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Tel: +1 480.939.4362

Fax: +1 480.939.5010
www.CJPS-MedicalSystems.com

The information in this document is subject to change without notice.

This document contains proprietary information that is protected by copyright. No part of this
document may be reproduced in any manner, in whole or in part, without the prior written
consent of CJPS Medical Systems. This software product is intended for use by qualified
medical personnel only.

CJPS Medical Systems makes no warranty of any kind on this material, including but not
limited to, the implied warranties of merchantability and fitness for a particular purpose.
CJPS Medical Systems shall not be liable for errors contained herein or for incidental or
consequential damages concerning the furnishing, performance, or use of this material.

Before using any CJPS Medical Systems product, be sure to read carefully and understand
all manuals provided with the product. CJPS Medical Systems Remote Device Connectivity
software complies with the U.S. Health Insurance Portability and Accountability Act (HIPAA)
protecting the security and privacy of health data. It is recommended that the healthcare
facility ensures that patients complete all necessary paperwork so that the facility complies
with the U.S. HIPAA requirements.

PRECAUTION:

DOWNLOADED DATA TO REMOTE DEVICE CONNECTIVITY FROM
THE CENTRAL SERVER IS PLACED IN A FILE IN A "CLINICALFILE"
DIRECTORY UNIQUE TO EACH MICROSOFT® WINDOWS® USER
IDENTIFICATION. THESE FILES MAY CONTAIN PATIENT DATA

(U.5. HIPAA-RELATED INFORMATION). THESE FILES ARE NEVER
DELETED BY REMOTE DEVICE CONNECTIVITY, EVEN IF REMOTE
DEVICE CONNECTIVITY 1S UNINSTALLED FROM THE COMPUTER.
THEREFORE, THE USER SHOULD MANUALLY DELETE THESE FILES
BY RUNNING WINDOWS DISK CLEANUP IF THE COMPUTER WILL
NO LONGER BE USED FOR REMOTE DEVICE CONNECTIVITY.
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System Operating Requirements

Remote Device Connectivity is compatible with Microsoft
Windows® 7, and 8. Alerts can be received by any monitor that
can receive SMS text or email messages (smart-phones, tablets,
etc.).

A minimum display resolution of 1024 x 768 pixels is required (when
using normal font size). The software operates on Microsoft Internet
Explorer 8, 9, 10, or 11 with Microsoft.

.NET Framework 3.0 and on a machine with suitable hardware for the
above-mentioned operating system. It requires at least 50 MB of disk
space.

Note: If generating a report in Microsoft Excel or Microsoft Word, Microsoft Office
2007 or later is required.

User Assistance

This document is designed to facilitate use of Remote Device
Connectivity. Software updates may occur that create inconsistencies
between the software and this user manual. When there are updates,
refer to the “readme.txt” file that will be included with each update for
additional information. If you have a question, contact CJPS Medical
Systems Customer Support at +1480.939.4567.
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Introduction

Remote Device Connectivity receives, stores, and retrieves all data generated by
an integrated CJPS Medical Systems VitalPoint® Home Monitor. The monitor may
be assigned as either a single-patient or multiple-patient monitor and can be used
in both home and clinical settings. Pertinent patient data may be entered into
Remote Device Connectivity by the healthcare caregiver.

Note: Text messaging capability has only been fully validated in the United States only. It may or
may not function with the local telephone caregiver, outside the United States.

Associated caregivers will be assigned log-in access based on three levels:
administrator, manager, and user. Administrators can access all patient records,
edit patient data, schedule patient appointments, and edit system users.
Managers can access and edit the records of their scheduled patient
appointments or patients assigned to them by an administrator. Managers may
also schedule appointments for these patients with any schedulable associated
caregiver. Users can access records of patients assigned to them, but cannot
edit or create new patientdata.

This manual describes how each level of user can access patient profile data
efficiently and effectively.

For more information on CJPS Medical Systems products and services, visit
www.CJIPS-MedicalSystems.com or call +1 480.939.4567.
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Getting Started

Remote Device Connectivity requires a functional Internet connection via Internet
Explorer in order to interface with the Central Server. If you are having trouble
logging in to Remote Device Connectivity, verify your Internet connection by
running Internet Explorer on the PC and entering any valid website address. Then
verify that you are able to browse the Internet. If not, the Remote Device
Connectivity application cannot interface with the Central Server. In thatcase,
contact your local IT technical support personnel for assistance.

Installing Remote Device Connectivity onto a Desktop or Laptop Computer
Note: Installing any software may require the assistance and/or permission of your system administrator.
1. Click on the link provided. The installation program will automatically begin.

2. Follow the required prompts to install the RDC.

3. It is recommended that you leave the installation folder asthe
default installation directory. If you prefer to select a differentfolder,

select “Browse.”
Note: In order for the installation program to work, the installation folder cannot be encrypted.

4. Determine who will have access to this application on your
computer, by selecting “Everyone” or “Just me.”

5. Select “Next.”
6. The installation progress is displayed.

7. Once installation is complete, select “Close.”

DL-00033 Rev.
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Opening the Application

1. Select the “Remote Device Connectivity” icon located on the PC start menu, or
desktop, or select “Start,” “Programs,” “CJPS Medical,” and then “Remote Device
Connectivity.”

Note: Before logging in for the first time, a user name and personal identification number (PIN) must be
assigned by your administrator.

2. Enter user name. The user name will be saved to the pull-down menu.
Note: User name is case sensitive.

Remote Device Connectivity

CJPS o

mmcaLsystms Connectivi ty

User Name: YourLogin| -

Your Pin

ENEN R
L7 ]e]ls ]
o] oet

| Enter | | Close ‘

3. Enter the PIN using the numbers from the onscreen grid or number keys on your
keyboard.

Note: Only an administrator can reset a PIN.

4. Select “Enter” or press “Enter” on your keyboard.
If an incorrect character is entered, select “DEL” to delete or press the “Delete” key on your
keyboard.

Note: If an incorrect user name or PIN is entered, a warning will appear. Select “OK.” Delete the incorrect
information and enter the correct user name and PIN. Select “Enter.”

5. If updates are available, you will see an option to update now. It is recommended to
always install updates:
e If you select “No,” the program proceeds to the menu screen.
Note: There may be occasions when a software upgrade may be required before you can continue.
e If you select “Yes,” you will be redirected to a website to obtain the most recent
version of the software. This will close the program. After successful download and

installation, you will need to re-launch the program and log in as normal.
Note: If prompted for a user ID and/or password, contact your agency administrator for this information.
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Navigation Panel

The navigation panel has 7 buttons: Configure Agency, Patient List, Clinical Data, Monitors,

Alerts, Help, and Log Off.
- o3

Configure
o Agency

Patient List

#& Clinical Data

“  Monitors

1. Configure Agency: Select preferences as explained in Setup section (see page 13).

2. Patient list: as explained on page 29
3. Clinical Data: as explained on page 40
4. Monitors: as explained on page 20

5. Alerts: as explained on page 38

6. Help: Select “Help” and then select an option below:
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¢ “Remote Device Connectivity Software User Manual” — Select to open an
electronic version of this application manual. You may also contact your product
distributor.

e “VitalPoint® HOME Clinician User Manual” — Select to open an electronic
version of the clinical manual. You may also contact your product distributor

e “VitalPoint® HOME Patient User Manual” — Select to open an electronic version
of the patient monitor manual. You may also contact your product distributor.

e “Activating Your VitalPoint® HOME” — Select to open an electronic version of
first time setup instructions for the monitor.

e “About” — Select to display software version information that may be requested by
Customer Support.

7. Log Off: Log off current user and return to the log-in display.

DL-00033 Rev.
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Configure
The Configure Agency button enables the user to set up the formatting of
Remote Device Connectivity and add agencies, places, and caregivers specific
to the users of the system. The information added in this window populates
some of the pull-down menus available throughout Remote Device Connectivity.

CONFIGURE AGENCY

1. General settings include “Auto Logoff,” “Update Alerts,” “Change Pin”,
“Scheduler”, and “Data Grid” as well as “Places” which allows for adding,
removing or editing places associated with the agency.

T Caregivers | Monitors |

First Name
Winifred
George
Michael Name Address City | state | Country | Phone
ABC 123 123 N. Main St Saginaw Mi USA 1(234)-567-8910
Caring Homecare LLC | 9437 Healthcare Blvd. | York SC USA (248)-555-1212
Christopher Fox Home Health 1000 Grand Blanc Ln. Grand Blanc |MI USA (248)-245-5066
W Health R Us 4985 E Stonebrook Rd. | Summerville | SC USA (987)-654-3210
Jaclyn's Home Care 19330 Northsight Scottsdale AZ United States (480)-939-4000
Loris Home Care 888 LLLL Waterford MI USA (000)-000-0001

Alslc|p|E|Fle|n[1[J[k[L|M[N|O[P[a[R|S|T|uU|V|W|[x]Y]|Z]# A

(BN

®

B

e

(]

Abigail

E ®

Auto Logoff (minutes that Remote Device Connectivity will idle before logging off
automatically):
a. Enter the desired time in minutes in the “Minutes”field.

b. Select “OK” if this is the only field you wish to change on this tab. If not, complete other
changes on this display and then select “OK.”

Note: By factory default, the Auto Logoff function is always enabled. For security reasons, it cannot
be disabled. The highest value that can be entered is 20 minutes.

]

- . Configure
— Cenerlzetings Practice Name: Demo I < Ager%cy
v Auto Logoff [5 B Minutes
Short Name: DMO i 7
Update [5 E Minutes Patient List
‘ Change PIN ‘ | Scheduler | ‘ Data Grid ’ #® Clinical Data
Newpt 8| archive Pt 8 Places N o

Alerts
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Update Alerts (time interval between queries to the Central Server for new alerts):
a. Select “Update.” If the box is not checked, the “Minutes” field is inaccessible.

b. Enter the desired time in minutes.

Note: It is recommended that this be set at 3 minutes to reflect the most updated data in the Central Server.
A setting of less than 3 minutes may disrupt the normal operation of the application.

c. Select “OK” if this is the only field you wish to change on this tab. If not, complete other
changes on this display and then select “OK.

Scheduler (scheduleparameters):
. Select “Time Interval.” Scroll and select the agency’s designated interval between
appointment times.

b. Select “Work Hours Start” by choosing the hour unit and scrolling to the hour that
patients are first scheduled. Select the subsequent fields to enter minutes and seconds.

c. To select “Work Hours End,” follow the instructions listed in the previous step. This is
typically the time of the day’s last appointment.

d. If the agency’s first scheduled day of the week is not Monday, select the appropriate day
of the week.

e. Select “Work Hours/After Hours Background Color” options to choose a preferred
background color for the agency’s office hours and after-hours schedule. Select a color
from the list or create a custom color.

73] V4 Configuration < .
el ral . Caregivers | Monitors
Last N . Configure
g General Settings Practice Name: Demo 0 agency
¥! Auto Logoff 5 H‘ Minutes
[z .
Short Name: DMO 7 7
Update b5 [z Minutes Patient List
| ChangePN | Scheduer | | DataGrid ® Ciinical Data
[Nowrt & wotmerile] — - Wonios
Fi'rs.tName z | # |[An]
o LWL Time Interval: Minutes ‘ Work Hours BackGround Color ‘ .
| George | :
TV E— Work Hi Start: | 9:00:00 AM 7
Michael T S— RO ’ ‘ After Hours BackGround Color ‘ D
5 Tom |ABC Work Hours End: | 5:00-00 PM |2 | g?lo
) Jane : Font
e First Da ofWeek: L |
4| Christopher ! : 20y lPGL
1| Daisy e oy —— 210
‘Tonie ’Jaclyn's Home| ‘ Cancel : 000
7‘!9’&”7 Loris Home Cg 001
4| Abigail
| Thomas
| Martha,
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For a custom color, select an available box in “Custom Colors.”

Select a base color from the basic color palette or click on a color in the spectrum box.
Change the color intensity by either changing the data in the parameter boxes or clicking
on the spectrum bar at the far right. When the “Color/Solid” box shows the preferred color,
select “Add to Custom Colors.” Select “OK” to return to the previous screen.

f. Select “Font” to choose a font and size.
Ve

Configuration

General, Caregiers | Moniors |
General Settings

I Auto Logoff Minutes

[¥] Update Minutes

o Configure
Practice Name: Demo Agency

Short Name: DMO Patient List

’ChangePlN‘ I Scheduler | ‘ Data Grid ‘

¥ Monitors

L b — z| # |[au]
5| Winifred Time Interval: E Garamond ckGround Color .
14| George Microsoft Sans Serif

Michael (oikhiows St IZ Tahoma ckGround Color D
| Tom = Work Hours End: E .
©/Jane Caring Homec ) 3
4 Christopher | Fox Home Hez First Day of Week: @
= Daisy Health R Us

Tonie Jaclyn's Home OK ‘ ‘ Cancel

John Loris Home Ce e
1#| Abigail
| Thomas
| Martha

e oo |

Data Grid (change data grid settings):
a. Select “Data Grid.”

b. Select “Data Grid Background Color/Data Grid Alternate Color” options
to choose a preferred background color for the grid. Select a color from the list

or create a custom color as explained above.
Va Configuration = B

" General |
g Conloue

73]
Agency
Last Nam: i
: General Settings Practice Name: Demo Agency
[ —

Auto Logoff Minutes Patient List

Short Name: DEM
Update 5 [* Minutes

9 Clinical Data

Data Grid
-
DataGrid Preferences -
‘| Places

First Name AlB|c|D|H f v 1z )il Aers
Richard DataGrid Background Color
Trevor
Jane

James
[Gerad ABC Home Care Ng

leremy ABC Home Care So|
vay [ camatione Gar

Monitors

® &

&

53}

DataGCrid Alteate color

=3}

&

Sam

3]

Rose
CheckDIM
Mike
Martin
Martha
Stella

5]

5]

&

3}

e e |
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c. Select “Font” to choose a font and size.

3] & Configuration - oS
" Genaral| Carsavers Comigure
m e} Agency
Last Nam i
: GereralSelngs Practice Name: Demo Agency -
Auto Logoff Minutes Patient List
Short Name: DEM
Update /5 =l Minutes Clinical Dat
Config Main Data Grid 9 inicatbata
Data Grid
—— s Monitors
‘I Places
fistiens AlBlc|plE Y] z|# Al
e DataGrid Backg|| | Garamond Font
Trevor Microsoft Sans Serif

3]

]
g
3

]
%2}
o
3

8

5]
=
El

&

o o |

[Jane Name Tahorma
James ABC Home Care Times New Roman
< Gerad ABC Home Care Nc
Jeremy ABCHONEICaESY DataGrid Alter|
o Mary Caring Home Care
Sdm Default Settings oo ‘
Checkom
[
Marha

The CJPS Medical Systems administrator enters this information when the agency is
enrolled in the system. Once entered, the information can only be edited by the CIPS
Medical Systemsadministrator.

13 Ve Configuration [ x | - el

Last Nam General Settings

¥ Auto Logoff Minutes
Update Minutes

0 Configure
Practice Name: Demo Agency

Short Name: DMO Patient List

& Clinical Data

‘ChangePlN | ‘ Scheduler | ‘ Data Grid |

DL-00033 Rev. 10

16



PLACES SECTION
Use this section to enter, search, edit, and delete agency locations.

Garegers | Monitors

. Configure
Last Nam| General Seftings Practice Name: Demo I o Ager?cy
vl Auto Logoff Minutes 5
= Short Name: DMO Patient List
Update Minutes
‘ Change PIN ‘ ’ Scheduler ‘ | Data Grid | ® Clinical Data
m achive Ptk | 8 I Places = Monitors

First Name

AlBlc|plE[Fle|H|[1|J|K[L|M|[N[O|P[a[R[S|T[U[V|W|X[Y]Z]# i
= Winifred

Alerts

Michael | Address | city | state | Country | Phone
123 N. Main St Saginaw MI USA 1(234)-567-8910
Caring Homecare LLC | 9437 Healthcare Blvd. York SC USA (248)-555-1212
| Christopher Fox Home Health 1000 Grand Blanc Ln. Grand Blanc |MI USA (248)-245-5066
Health R Us 4985 E Stonebrook Rd. | Summerville | SC USA (987)-654-3210
Jaclyn 's Home Care 19330 Northsight Scottsdale AZ United States (480)-939-4000

2 BeALLL avedord ML VSA 10000000001

14| Abigail

e o | |

To enter new location:

i. Select “Add” to add a new

location.
/ Configuration
Last N . Configure
2Stralmy General Seftings Practice Name: Demo < Agency
¥ Auto Logoff 5 [ Minutes
Update Patient List
Location Name: Data Grid & Clinical Data
; Address:
£ Places ) &% Monitors
FistName alelclolele|o|n] v W x| Y|z # R
2| Winifred City:
11| George .
‘Michael Name Address || Stte | Phone
@/ Tom ABC 123 123 N_Mai| Country: 1(234)-567-8910
@Jane Caring Homecare LLC | 9437 Healt}| Postal Code: (248)-555-1212
| Christopher || | Fox Home Health 1000 Gran ) (248)-245-5066
@Dasy | Health R Us 4985 E Sto)| Telephone: (987)-654-3210
Tonie Jac?yn‘s Home Care 19330 Nortfl Fax: (480)-939-4000
John ||| Loris Home Care 888 LLLL O Scheduable (000)-000-0001

®

Abigail

Martha

&

®

1. Enter appropriate data. The location name is the only required field. Select
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“Schedulable Location” if patients can be scheduled to this location.
2. Select “OK” to save data.

To search location:
1. To search location alphanumerically, select the first character in the location name.

2. Select “All” to view a list of all entered locations.

To edit location:
1. Highlight the location to be edited.

2. Select “Edit.”

3. Change the information and select “OK” to save changes.

To delete location:
1. Highlight the location to be deleted.

2. Select “Delete.” A confirmation message will appear; select “OK” to remove the
selected location or “Cancel” to cancel the request.

CAREGIVER TAB
Use this tab to add, search, edit, and delete entries of the agency’s associates.

Configure
Agency

Patient List

First Name | Last Name Practice Specialty
Steven Baker # Clinical Data
Pamela Harris
Charles Johnson
Susan Jones
Cassie Smith
Melissa Thompson

Monitors
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To enter new caregivers:

1. Select “Add” to list new associates. Enter the necessary information.

Note: First and last

I Save &Close X Cancel

names are the only required fields.

Configuration

First Name
Winifred
George
Michael
Tom
Jane
Christopher
Daisy
Tonie

John
Abigail
Thomas
Martha

@

&

EEEE

3]

& ®

First Name:

Last Name:
Degree:
Email:
Fax:
Home Phone:
Work Phone:

Mobile Phone:

Mobile Carrier: v

Send Test SMS Message
Pager: \

Practice Specialty: ‘

O Patient Assignable Associated With

Edit Places

[ System User

Administrator
Manager

® User

vl Allow Medication Entry

Tart

o

Configure
Agency

Patient List

® Clinical Data

Monitors

(O]
(2]

2. Check “Patient Assignable” if this associate can be assigned to patients.

3. Alert SMS Messaging

a. In order to receive alerts via SMS Messaging you must enter your

Alerts

Log Off

Help

Mobile Phone number and specify your carrier in the appropriate

fields.

b. Click on the “Send Test SMS Message” to confirm the ability foryour phone

4. Alert Emails

In order to receive alerts via emails you must enter your email address in the appropriate

field.

to receive alerts. (If you do not receive the SMS message select the next
option for your carrier. The applicable carrier may have multiple entries.

Repeat step 3.a. until you do receive the Test SMS Message).

5. To complete the “Associated With” field, select “Edit Places” and highlight the
associate’s specific work location(s). More than one location may be selected.

6. Select “OK.”

To designate system users:
Note: An agency administrator is the only person authorized to assign users.

1. Check the “System User” box to access the Rights and ID’s tabs.
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2. Enter user name.

3. Select the Rights tab to assign the person’s rights as administrator, manager, or user.
Only one may be selected. Highlight the “Allow Medication Entry” box if the person is
allowed to enter medication data.

Rights | ID's Rights [ID's |
State/Country License Num:
State & Country Of License:

) Administrator Allow Medication Entry
® Manager
NPI Number:
O User

Medicare Num:

4. Select the ID’s tab to enter any identification numbers unique to this person.
5. Select “Save & Close” to save changes and exit screen display.

To search list:
1. Once a person’s information has been entered, a search can facilitate data retrieval.

2. Select a letter or the numeric symbol to view all entered system users that begin with the
corresponding letter or number.

3. Select “All” to view a list of all entered system users.

To edit list:
Note: An agency administrator is the only person authorized to edit users.
1. Highlight the system user to be edited.

2. Select “Edit.”
3. Change the information and select “Save & Close.”

To delete users:
Note: An agency administrator is the only person authorized to delete users.
1. Highlight the system user to be deleted.

2. Select “Delete.” A confirmation message will appear; select “Yes” to remove the
selected person or “No” to cancel the request.

MONITORS TAB
Use this tab to add, edit, delete, and search monitors that are able to communicate with

Remote Device Connectivity.
Note: Remote Device Connectivity will list all monitors associated with this agency.
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To add new monitors:
Note: Only an agency administrator may add new monitors.

1. Select “Add.” Enter the necessary information. “Monitor ID” is a required field used by the
Central Server to identify all monitor communications with the patient. The ID serial
number is located on the back of the monitor. This number can be found in the upper right
corner and is in the format HVPxxxx or CIxxxxx; where x is a number.

2 . The serial number must be entered correctly to ensure the Central Server will recognize
the monitor to enable communications.

& s Configuration X - o ¢

General | Caregive

.. | Monitor Sync... | Ti i lizes... Pey Configure
Agency

Last Nam

'+ CJ00200
HVP1084
00032
HVP02002

I Save &Close X Cancel

x®E

Patient List

=]
HVP02023| | Monitor: 9 # Clinical Data
CJ00026
m £ 400049 SendArsto ‘Ham’s, Pameia #s  Monitors
it CJ00095 —
- VJ'S f Zme 00040 Monitor Sync Delay Max (Minutes):
o G"“ s HVP02112
& ,B;L:QI CJ00096 Default Length of Assignment (days):
Lulelo HVP10001| 5]
) Tom HVP20035 O
sliare | Patient Mode
| Christoph HVE1000( @ Single Patient Mod: © Multiple Patient Mod:
o »"S opher HVP1017 Ingi atient e ultiple Patiel =
25y HVP20012 O
Tonie TR Time Zone
ohns IRl [(uTC-07:00) Arizona
| Abigail
| Thomas [ Region Utilizes Daylight Savings Time
3| Martha

3. Select “Multiple Patient Mode” if this monitor is intended to be used in multiple-patient
mode by multiple patients in a clinical setting. A monitor will default to single-patient mode
unless changed in Remote Device Connectivity.

4 . Use the pull-down menu to select the time zone where the monitor will be located,
and check the box if that region utilizes daylight saving time.

To edit a monitor/change mode setting:
Note: Only an agency administrator may edit a monitor.

1. Double-click the monitor to be edited, or highlight the monitor to be edited and select
“Edit.”

2. Change the information and/or mode setting.

3. Select “Save & Close.”
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PRECAUTION:

WHEN CHANGING BETWEEN SINGLE- AND MULTI-PATIENT
MODES, ALL DATA STORED IN THE MONITOR MUST BE
UPLOADED TO THE CENTRAL SERVER BEFOREHAND.

DATA NOT UPLOADED WILL NOT BE LOST IF THE MODE IS
CHANGED, HOWEVER, THE MONITOR WILL BE UNABLE TO
UPLOAD THE DATA UNTIL IT IS REVERTED TO THE MODE IT
WAS IN AND ASSIGNED TO THE SAME PATIENT(S) WHEN THE
DATA WAS COLLECTED.

To delete a monitor:
Note: Only an agency administrator may delete a monitor.

1. Double-click the monitor to be deleted, or highlight the monitor to be deleted and select
“Edit.”

2. Select “Delete.” A confirmation message will appear; select “Yes” to remove the
selected monitor or “No” to cancel the request.

To search for amonitor:

1. The list of monitors may be grouped by selecting one of the tabs across the top of the
screen: Monitor ID, Monitor Type, Multiple Patient, Monitor Sync Delay, Time Zone, Region
Utilizes Daylight Savings Time, Default Length of Assignment, or Send Alerts To.

2. Select another tab to further organize the list.
UPLOAD

This function allows the user to upload files to the Central Server, such as photographs, x-
ray images, notes, and more.
When a patient is selected, select “Upload” from the menu bar on the Patient List view.

1. A Windows menu display will open showing a list of file options.
If the desired file is not at the location displayed, navigate using the Windows tools until it is
found. Highlight the desired file, and select “Save.”

2. At the prompt, enter a brief description of the file (less than 100 characters).

Enter file description &J
Please enter a description far the file:
CxUsers\AdministratorDesktop CJPS Medical
Systems"Logo Med Systems jpg
|

R T
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3. Select “OK.”

4. Remote Device Connectivity will indicate the file was uploaded successfully.

Uploading.. | Upload

File Uploaded Successfully.

5. Select “OK” to continue.
Note: An active monitor (one that has not been deleted from the system) must be assigned to a patient in order
to upload afile.

New/Enroll Patient

This function allows the user to enter a new patient’s profile information, assign caregivers,
designate the certification period (if necessary), and record primary and secondary
insurance information.

To enroll a new patient via Remote Device Connectivity, select “New Pt” from the menu bar

on the Patient List view.
Note: A new patient can also be enrolled via a VitalPoint Home Monitor when in multi-patient mode. See the
VitalPoint Home Monitor Clinician User Manual for more information.

The Patient Information tab appearsfirst.

13| Pamela, Harris - User Type: Administrator =

Configure
° Agency

Caregivers | Primary Insurance | Secondary Insurance Patient List
MRN: = ‘ \ Sex: Male :\ & Clinical Data
[Newrt & Arctive k] [ Auto-Generate Race: - [+]
chive v '
EifstName First Name: <] | Home Phone: \ | | Monitors
| Winifred Middle Name: ‘ Work Phone: \ \
@) George Last Name: \ \ Mobile Phone: \ \
Michael
4 Tom Address: Email: | |
@/ Jane Fax or Skype ID: \ |
4| Christopher - — . -
| Daisy City: \ [+ PCP Name: \ |
Tonie State: \ EE PCP Phone: \ |
I JA‘:”?" . Country: \ [ =] PCP Mobile: \ \
4| Abigai e
4 Thomas Postal Code: ‘ o] [+] Emergency Name: \ ‘
= Martha SSN /Pt ID: ** /000-00-0000 \ Emergency Phone: \ |
Date Of Birth: " [ 9/23/2014 I
¢ Logoif
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PATIENT INFORMATION TAB

To create a new patient profile, the fields marked by an asterisk must be completed.
1. If known, enter the existing MRN (medical records number) and proceed to step 3.

2. If one does not exist, select “Auto-Generate MRN” to generate an automatic MRN. A
checked box makes the field inaccessible and any current entry will be replaced with an

auto-generated MRN.
Note: The auto-generated MRN will not appear in this field until the patient information page is saved, closed,
and reopened.

3. Enter information in the remaining required fields and other fields as desired.

Note: The PCP name, phone, and mobile fields should contain the contact information of the patient’s primary

care physician who should be contacted in case of an emergency or to report information.

Note: SSN/Pt. ID must be entered in U.S. Social Security number format (XxX-XX-XXxX).
4. Any field with a “+” symbol, such as “City” or “Race,” can be customized. Select a box with
a “+” symbol.

5. Enter the new selection in the “New Item” field.

=

]
NewPt & | Archive Pt k|
__ FirstName

|| Winifred

| George

Michael
&) Tom
) Jane
| Christopher I
| Daisy
Tonie
John
| Abigail
4 Thomas
& Martha

6. Select “Add” to add item to the list. Select “Sort” to organize entries either
alphabetically or numerically. Items may also be arranged in a descending manner
according to most frequently used. Simply highlight the item to be moved and then
select “Move Up” or “Move Down.” Highlighted items can be deleted by selecting

“Delete.”

I Save &Close X Cancel

Al patientinformation,, Careaivers |
- N, .

MRN:

First Name:
Middle Name:
Last Name:
Address:

City:

State:
Country:
Postal Code:
SSN/PtLID:
Date Of Birth:

[JA¢ Newltem:

‘ | O Sort

(New) Patient Information -

Pamela, Harris - User Type: Administrator

Primary Insurance | Secondary Insurance

OK

“ 1000-00-0000

*[9r23/2014

Emergency Phone:

Configure
Agency

& Clinical Data

Monitors

Alerts
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53] Pamela, Harris - User Type: Administrator = B

Last Nan (New) Patient Information - 0 CAonﬁgure
gency
I Save &Close X Cancel
M Caregivers | Primary Insurance | Secondary Insurance | Patient List
vR - | .. c ® CinicaiDaia
e 3 :
[ AY Newltem: =
. 1 Monirs
First Name ElStNAme: L] Add - 22:,’:&" Indian | ]
| Winifred Middle Name: Bt danhmedean | Al
3 George LastName: B Move Up Hispanic - Latino ‘
Michael — L’:dlap i ‘
@[Tom Address: acific Islander
ol Move Down White - Caucasian ‘
4| Christopher Gi
14| Daisy iy: — Delete ‘
Tonie State: [ |
|John _ Country: [ Sort oK |
| Abigail = 8
| Thomas Postal Code: [ |
) Martha SSN/Pt.ID: “000-00-0000 Emergency Phone: ‘
Date Of Birth: “ | 9/23/2014 -
®  Logoff
o Help

7. When the new items are completed, select “OK.” The new selections will now appear in
the corresponding pull-down menu, or select “X” in the red box (top right corner) to returnto
information display without saving the changes.

CAREGIVERS TAB

Open this tab to enter/view certification periods and associated caregivers.

This is only required for patients who receive homecare services that are covered by
insurance.

I Save & Close X Cancel

~ Patient Informalia_' i Primary Insurance ] Secondary Insurance ]
Certification Periods Associated Caregivers
'm| Cassie Smith

[] Charles Johnson

Melissa Thompson

[ Pamela Harris

[] Susan Jones RN COPD

Add Edit Delete

To view certification periods and associated caregivers:
Use the up and down arrows in the view window to scroll through the list of current and
expired certification periods. These must contain specific dates and cannot overlap.
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Associated caregivers can be added to each certification period. This list automatically
appears in this dialogue box. The caregivers are set up in the “Configure” menu on the
Caregiver tab and are “Patient Assignable” (see page 18).

To enter a certification period:

1. Select “Add” to enter new certification period.

Note: If certification periods overlap, a warning will appear: “Certification dates entered overlap with existing
certification periods. Adjust dates or cancel.”

13| Pamela, Harris - User Type: Administrator s =

(New) Patient Information -

Configure
° Agency

Patient List

k4 Save&Close X Cancel

Patient Infon'natioM‘ Primary Insurance | Secondary Insurance \

Certification Periods Associated Caregivers
Cl | Dat
W Adam Jacobs  Cardiology 9 sl
m ‘ [JAlan Milne LPN CHF and COPD
e ; : ®s  Monitors

First Name

| Winifred
- |§8/23/2014 |~ $ -

®| George start Date: |IE/ ] End Date: [11/22/2014 |

Michael Description: | |
4| Tom
@/ Jane Carrier: ‘ H b
4| Christopher
1| Daisy |

Tonie ] Ty Testosen

John ‘ |
] Abigail
4| Thomas
®| Martha Add Edit Delete

&  Logoff

2. Enter the start and end dates of the insurance coverage. Highlight the month, day, or year
field and enter the numbers or use the down arrow to open the calendar and select the date.
Note: The remaining fields are optional.

3. In the description field, enter the type of services the patientrequires.

4. To add or reorder the list of insurance carriers, highlight the “+” symbol.

5. When the new items are completed, select “OK.” The new selections will appear in the
corresponding pull-down menu.

To edit a certification period:
1. Highlight the certification period to be edited.

2. Select “Edit.”
3. Enter any changes to the start or end date, description, and insurance carrier.

4. Select “OK.”
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To delete a certification period:
1. Highlight the certification period to be deleted.

2. Select “Delete.”
3. A confirmation window will appear; select “Yes” to delete or “No” to cancel your
request.

PRIMARY AND SECONDARY INSURANCETABS
Both of the forms in these tabs contain identical fields.

= Pamela, Harris - User Type: Administrator - 8

Configure
e Agency

Ird Save &Close X Cancel
Patient Information | Caregivem Secondary Insurance | Patient List

Primary Insurance Primary Ins Responsible Party
Name: ‘ i Name:

#® Clinical Data

[euri 8] ek

Address: | Address: s Monitors
First Name
| Winifred
@[ George City: ‘ ‘ Relationship: Self |
Michael State: ‘ ‘ SSN/Pt.ID: -
H.tom Country: |[+]  Phone:
4 Jane [ g [ [l [P
4| Christopher Postal Code: ‘
= Daisy Phone: ‘
Tonie
John ID: ‘
| Abigail Group Number: ‘
4| Thomas :
S Maihe Emp Group Name: ‘
¢  Logoff

1. Enter the information for the primary and secondary insurance carriers (as available).
Note: “ID,” “Group Number,” and “Employee Group Name”refer to patient-specific information.

2. Enter information for the primary responsible party if it differs from the patient’s
information. The relationship field has a convenient pull-down menu.

Edit/Re-enroll Patient
A patient’s information can be updated with any necessary changes.
Patients can also be re-enrolled in a new certification period or care period as needed. To

edit or re-enroll a patient, select “Edit Patient” from the menu bar on the Patient Listtab.
Note: A patient’s information cannot be edited via the VitalPoint® HOME Monitor interface. Edits must be
made via Remote Device Connectivity.
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To search for patientinformation:
1. Select either “Last Name” or “Social Security Number.”

Last Name Social Security Number

! | | - [ searen

2. Enter the information and select “Search.”

3. Highlight the name of the patient to be reviewed and select “OK.”

4. Make the necessary changes. For more information, see page 28.
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Patients and Appointments are conveniently organized in this view by:
e Lastname

Medical records number (MRN)

Monitored patients

Calendar view by caregiver

List view by caregiver

Archived patients

This view also allows the user to add, edit, or archive a patient listing and
Appointment. For more information, see page 32.

Winifred Banks
Last Name - - Search [ gy ngggg;e
Patient: Winifred Banks isa 79 year old White - Caucasian Female DOB: 07/27/1935 £N . .
17 Cherry Tree Ln Patient List
o #® Clinical Data
NewPt & | Archive Pt3¢| EditPt 2| New Appt:| Delete Appt ™| Edit Appt 23| Upload (1] Video Call €& W Monitors
First Name Middle Name Last Name Race Gender DOB e
| Winifred Banks White - Caucasian Female 7/27/1935 Alits
| George Banks White - Caucasian Male 9/10/1934
Michael Banks White - Caucasian Male 3/19/1950
| Tom ¥ Collins White - Caucasian Male 8/10/1985
#|Jane E Doe White - Caucasian Female 3/12/1965
3| Christopher Robin White - Caucasian Male 7/17/1936
13| Daisy Rose Hispanic - Latino Female 9/11/1978
Tonie Smith Black - African American | Female 9/11/2014
John Smith Black - African American |Male 9/12/2014
11| Abigail Swanson Pacific Islander Female 1/16/1948
3| Thomas Thompson White - Caucasian Male 6/4/1938
4| Martha Weatherby Hispanic - Latino Female 71711938
Patients

To search for a patient’s profile, the user can enter the patient’s last name or MRN.

To search by last name or MRN:
1. Select the pull-down menu in the “Search By” field.

Winifred Banks

Last Name

Patient: i MRN White - Caucasian Female DOB: 07/27/1935
Monitored Patients

Calendar View By Caregiver
List View By Caregiver
— Archived Patients
NewPt & | Archive Pt 3| EditPt & | New Appt:if| Delete Appt 5]
|| FirstName | Middle Name Last Name Race

|DoB

Patient List

& Clinical Data

Configure
Agency

¥ Monitors

= Winifred Banks White - Caucasian Female 7/271935 Alits
1| George Banks White - Caucasian Male 9/10/1934 ©
Michael Banks White - Caucasian Male 3/19/1950
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2. Select “Last Name” or “MRN.” To view complete list, leave the field
next to “Search By” field blank. Select “Search” and skip to step 5.

3. In the search field to the right of the “Search By” menu, enter the last
name/MRN.

4. Select “Search.”

5. Highlight the “+” symbol in front of the patient name. This will display a
list of Appointments. Double-click the Appointment to be viewed.

To search by list of monitored patients:
1. Select the pull-down menu in the “Search By’ field.

Winifred Banks
Last Name 3 - Search o) C/(\)né'lrg\ure
‘LastName gency
ient: IMRN o : 3
Patient: R TPate White - Caucasian Female DOB: 07/27/1935 Patient List

Calendar View By Caregiver

List View By Caregiver ° Clinical Data
Archived Patients

New Pt & | Archive Pt3| EditPt 2 | New Appt:i| Delete Appt 54| Edit Appt 51| Upload (1] Video Call £ T
First Name Middle Name | Last Name Race | Gender DOB -

| Winifred Banks White - Caucasian Female 7/27/1935

5| George Banks White - Caucasian Male 91011934 Alerts
Michael Banks White - Caucasian Male 3/19/1950

3 Tom Y Collins White - Caucasian Male 8/10/1985

= Jane E Doe White - Caucasian Female 3/12/1965

14| Christopher Robin White - Caucasian Male 711711936

| Daisy Rose Hispanic - Latino Female 9/11/1978
Tonie Smith Black - African American | Female 9/11/2014

2. Select “Monitored Patients.”

3. Highlight the “+” symbol in front of the patient name. This will display the monitors
registered to the patient and the registration period.

4. Highlight the “+” symbol in front of the registered monitor. This will display the alerts for
that monitor session. Double-click an alert for monitor data information and clinical
comments. For more information about alerts, see page 38.

To search calendar by caregiver:
1. Select the pull-down menu in the “Search By’ field.
2. Select “Calendar View By Caregiver.”
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Configure
O g

= Agency
Calendar View By Caregiver |~ - Search
Patient List
® Clinical Data
¥ Monitors
NewPt & Archive Pt k| Edit Pt & | New Appti| Delete Appt 3| Edit Appt B3| Upload 1| Video Call €& [T Day |[@Week |3@Month
< November 2014 > < Wednesday, November 05, 2014 > A Alerts
SMTWTFS Smith, Cassie
26 27 28 29 30 31 1
2348678 o
910 11 12 13 14 15 =
16 17 18 19 20 21 22 A0
suxsna82n 10—
3 123456 SR
19-2%
[ Thompson, Melissa
‘D Jones, Susan 1 2 pm
[ Johnson, Charles i |
‘D Harris, Pamela 00
o ¢  Logoff
200L 0 Help
00
v

3. Under the Caregiver List, highlight the boxes of caregivers to be viewed.

4. From the calendar on the left of the display, select the date of Appointments for review.
To review various months, use the arrow keys at the top of the calendar to quickly scroll to
the appropriate month.

The date can also be changed using the arrow keys above the appointment listing.
a. All caregivers can be viewed at one time by selecting the “1 Day” view.

b. For an at-a-glance view of a caregiver’s schedule for a week, select the “7
Week” view. Only one caregiver can be displayed. To toggle between caregivers,
select the arrow key next to the displayed caregiver’s name on the calendar and
scroll to choose another caregiver.
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Smith, Cassie 4
Monday, November 03, 2014

< November2014 >
SMTWTEFS
%27 28293031 1
2348678
910 111213 14 15
1617 18 19 20 21 22
23242526 27 28 29
0123456

Thursday, November 06, 2014

Tuesday, November 04, 2014 Friday, November 07, 2014

W Thompson, Melissa
[[] Jones, Susan

(] Johnson, Charles
[[] Hanis, Pamela

Wednesday, November 05, 2014 Saturday, November 08, 2014

Sunday, November 09, 2014

X

Configure
Agency

<

# Clinical Data

- sen |

Patient List

s Monitors

Alerts

¢  Logoff

i

Help

c. For an at-a-glance view of a caregiver’'s schedule for a month, select the “31 Month”

view. Only one caregiver can be displayed. To toggle between caregivers,

select the

arrow key next to the displayed caregiver’'s name on the calendar and scroll to choose

another caregiver.

To search list by caregiver:
1. Select the pull-down menu in the “Search By’ field.

2. Select “List View By Caregiver.” Use the pull-down menu to retrieve a list of scheduled

Appointments based on the past 30, 60, 90, or 180 days.
3. Highlight the “+” symbol in front of the caregiver’'s name.

4. Double-click the Appointment to be viewed.

Winifred Banks

Last Name

Last Name

MRN

Monitored Patients
Calendar View By Caregiver

Patient:

Configure
Agency

o]

& Clinical Data

Patient List

' Monitors

First Name | Middle Name | Last Name | Race DOB

4| Winifred Banks White - Caucasian Female 7/271935

| George Banks White - Caucasian Male 9/10/1934 glcis
Michael Banks White - Caucasian Male 3/19/1950
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To search for archived patients:
1. Select the pull-down menu in the “Search By’ field.

2. Select “Archived Patients.” A list of patients previously archived from Remote Device
Connectivity will appear.

3. The patient can be added back to the list of active patients by selecting “Reactivate”
from the menu bar on the Patient List view.

John Doe

Configure
Agency

o]

® Clinical Data

Archived Patients z

Deleted Patient: John e Doe isa 50 year old White - Caucasian Female DOB: 07/18/1964
Freeland, Ml 48623
Home: (000)-000-0001
Work: (000)-000-0002
Cell: (000)-000-0003

Patient List

“ Monitors

l First Name | Middle Name | Last Name | Race | Gender |poB
Bear Brown Male 9/12/2014 Alerts
#|John e Doe White - Caucasian Female 7/18/1964

Note: Only an agency administrator may reactivate an archived patient.
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In addition to using one of the search methods to locate a patient’s name on
the Appointment schedule, the user can select from the menu bar to add,
archive, or edit information on the Patient List view.

NewPt & | Archive Pt3¢| EditPt 2| New Appt| Delete Appt S
First Name | Middle Name | Last Name | Race
|

I P Ivamozi. S~ o oo

—lvar_e_

To add a new patient:
1. Select “New Pt” from the menu bar.

&= Pamela, Harris - User Type: Administrator =0 n

Configure
Agency

I Save &Close X Cancel
Fatient: VWn1|f7reth€ Patient Information . Caregivers [ Primary Insurance [ Secondary Insurance
MRN: | . sex
At et —
. = * X — Monitors
First Name First Name: \ \ Home Phone: ]
S V(;llnlfred Middle Name: ‘ | Work Phone: [ | o
coIge Last Name: < | Mobile Phone: [
Michael —_————
@[ Tom Address: - Email: [ |
| Jane v Fax or Skype ID: [ [
1| Christopher o _
&pa City: \ [ PCP Name: | |
Tonie State: \ [ [+] PCP Phone: [ |
i i‘:}?;‘a" Country: \ [ PCP Mobile: | |
@[Thomas Postal Code: ‘ [ Emergency Name: [ |
@| Martha SSN/PLID: ** 000-00-0000 | Emergency Phone: | |
Date Of Birth: “ [ 972312014 I

2. To create a new patient profile, see page 34.

To archive patientinformation:
Note: Only an agency administrator may archive a patient.

1. Highlight the patient to be deleted.

2. Select “Archive Pt” from the menu bar. A confirmation message
will appear; select “Yes” to remove the selected patient or “No” to
cancel the request.
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To edit patientinformation:

Edit Pt & | New Appt| Delete Appt A
First Name | Middle Name | Last Name | Race
|

A _ze__ Il —ao lvamete_ D

1. Highlight the patient to be edited.
2. Select “Edit Pt” from the menu bar.

3. Make any necessary changes. For more information about the specific fields, see
“New/Enroll Patient” on page 23.

4. Select “Save & Close” to store information or “Cancel” to cancel information.

To add new Appointment to existing patientfile:
1. Highlight the patient.

2. Select “New Appt” from the menu bar.
3. Enter information in each required field (indicated by a red asterisk) and

other fields as desired. Select the down arrow to open convenient pull-down
menus.

4. Any field with a “+” symbol — such as “Appointment Type,” “Skill Type,” or
“Reason for Visit” — can be customized.

= Pamela, Harris - User Type: Administrator E =

Winifred Banks

Patient: Winifred Banks isa 79 year old White - Caucasian Female DOB: 07/27/1935
17 Cherry Tree Ln

Configure
e Agency

Patient List

Clinical Data

Il Save & Close X Cancel
- ¥ Monitors
First Name Middle Name|| Patient  Winifred Banks
| Winifred 1935
4 George StartTime: | 9/23/2014 |-[12:00:00 PM [:| EndTime: 9/23/2014  [12:30:00 PM | [f1934
Michael o : 1950
Duration: + | Minutes
s . -] I
=] Jane E ) 1965
2| Christopher Appt Type: * \Home Care HB Skill Type: \Skilled Nursing Services HE 1936
3| Daisy . o < — Mo7s
Tonie Status: EScheduIed \ ‘ Reason for Visit ‘Imtlal Evaluation ‘ Hﬂ 2014
Jofni Site: * ABC 123 [ Caregiver * |Pamela Harris RN [l P
3| Abigail 1948
| Thomas I933
4| Martha 1938
H  Logoit
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To create a customized Appointmentfield:
1. Select a box with a “+” symbol.

2. Enter the new selection in the “New Item” field.

&l Pamela, Harris - User Type: Administrator -

Winifred Banks

Patient: Winifred Banks isa 79 year old White - Caucasian Female DOB: 07/27/1935
17 Cherry Tree Ln

SO search 0 Configure

Agency

Patient List

= & Clinical Data
L saescne || Newitem:
NewPt & | Archive Pt3| EditPt & | New Appt: M ‘ @i Monitors
First Name Middle Name Patient:  Winify| | Add > ‘ Home Gafe ; _
| Winifred oy — 1 £ 515 Al
| George Start Time: | 9 . 12:30:00 PM | 11934 el
5 = Move Up |
Michael Dxation % 1950
3 Tom Y — 1985
3 Jane E R e o) 1965
| Christopher Appt Type: * Ho| vices || +] 1036
3 Daisy . Delete — 1978
Tonie S (e | [T ons
John eI ] 2
| Abigail £| Ul Sort O . 1948
4| Thomas 938
| Martha 1938
¢ Logoff

3. Select “Add” to add item to the list. Select “Sort” to organize entries either
alphabetically or numerically.

4. Items may also be arranged in a descending manner according to most frequently
used. Simply highlight the item to be moved and then select “Move Up” or “Move Down.”
Highlighted items can be deleted by selecting “Delete.”

5. When the new items are completed, select “OK.” The new selections will now appear in
the corresponding pull-down menu. Or select “X” in the red box (top right corner) to return to
the Appointment information display without saving the changes.

To delete an Appointment:
1. Highlight the Appointment to be deleted.

2. Select “Delete Appt” from the menu bar.

3. A confirmation window will appear; select “Yes” to delete or “No” to cancel your
request.
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To edit an Appointment:
1. Highlight the Appointment to be edited.

2. Select “Edit Appt” from the menu bar.

3. Make any necessary changes.

4. Select “Save & Close” to store information or “Cancel” to cancel information.

To carry out an audio-video session:
1. Make sure that you have created a free Skype® account, and that Skype® has been
installed on your computer.

2. Make sure that the Skype user identification for the patient has been entered in the
Patient tab.

2. Click on “Video Call”.

3. Skype will dial the patient’s account name, and the audio-video session will
immediately start upon the patient answering the call.

4. A new window will open where you will see the patient, and the patient will see you. Note:
Your computer as well as the patient’s communication monitor must have a camera/microphone for this
function to work correctly.

i v o

First Name | Middle Name | Last Name | Race ! Initiate a video call with the selected patient. h |

New Pt & | Archive PtS| Eit Pt 2 | New Appt | Delete Appt 53| Edit Appt 5

= Winifred | | Banks 'White - Caticasian
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Alerts

An alert is delivered from monitored sessions that cross a preset
threshold, flagging a condition that needs attention. Alerts can
include measurement data thatare above or below preset
thresholds, non-compliance with medication or measurement
reminders, reported symptoms, or no communication with the
monitor for a designated period of time. Users can set up when
these alerts are generated, as appropriate for each patient, and
determine how they want to receive notification of alerts. Alerts
can be delivered through the PC interface only or through both
the PC interface and an SMS text message to a registered mobile

phone, or to an email address.
Note: Text messaging capability supported in the United States only.

Alerts have a yellow icon and are listed in the “Alerts” window in the
Alerts view, which is accessed by selecting the Alerts button in the
navigation panel. They can also be found in the Clinical Data view (in
the “Sessions” box). Other data received within preset limits have a
green icon and appear only in the “Monitored Patients” and
“Sessions” boxes.

The green and yellow designations have been established to
prioritize alerts within and outside of preset limits. All monitor
data should be reviewed and signed off by an authorized
caregiver in a timelymanner.

To view an alert:

Alerts appear in a list at the right-hand side of the display. The list
includes all alerts received that require sign off.

Note: If a “Dial-in Session Missed” alert is received, it could be due to a patient delay in responding to a
prompt, and not due to any technical problem. For example, while a patient is being prompted to complete a
scheduled activity, automatic dial-ins are suspended until the activity is completed. If the patient does not

complete this activity until after the scheduled dial-in time, and automatic dial-ins are resumed, an alert will still
be generated.

Data from the monitor appear on the “Monitor Data” field and comments can be added
directly to the alert under the “Clinical Comments” field.
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Configure
. Alerts < 1t 100 of 6831 O ey
. i Status Name Date and Time Warning ~ Patient List
=y Fox, Elizabeth 4/2/2015 12:50:38 PM Vital Sign Monitor Warning: Dial-in Session Miss
- Stiener, Martin ~ 4/2/201 — = - e — o
- Wilson, Stella | 4/2/2015 Gl D
- Wilson, Stella | 41212015 ¥ S and Close X Gancel
[ ™ Wilson, Stella | 4/2/2015{] Vital Signs Monitor ) ~»  Monitors
=E ~ % ) [ Sign Off
el o i
] ilson, Stella .
ane ] Wilson, Stella | 4/2/2015]| SI30/2015 115619 AM 12211856
E ] Williams, Martha | 4/2/2015}| 4 | Clinical Comments 18111937
}:'a—zr;" ] Michaels, Rose | 4121201 [3/30/2015 11.55.00 AM Eﬁ:?:gs
| Williams, Martha | 4/2/201 5} [Vaming Swelling - My ankles are swelling
sam 11411970
ose ™ Dane, Jane 4/2/2013]3/30/2015 11:55:00 AM 1111970
= = Dane, Jane 4/2/2015/||Warning Swelling : My feet are swelling. 1251940
Steve el Wilson, Stella 4/2/201 3/30/2015 11:55:00 AM /30/1929
tke |- Fox, Elizabeth | 4/2/2015{| |Warning Swelling - My swelling is moderate. /13/1954
ohn  |w Stiener, Martin  4/1/201 [5/15/1939
fartit | Williams, Martha | 4/1/2015 10/1957
hor | Michaels, Rose | 4/1/201 /22/1999
flartr [0 Dane, Jane 4/1/2015 32120 PM  Vital Sign Monitor Wamning: Dial-in Session Miss [12/1011941 '
Solld Log Off
telle g Williams, Martha | 4/1/2015 32129 PM | Vital Sign Monitor Warning: Dial-in Session Miss [ 111948 O log
= Dane, Jane 4/1/2015 3:21:29 PM Vital Sign Monitor Warning: Dial-in Session Miss .
( e

1. To acknowledge receipt of alert, select “Sign Off.” The sign-off date and time, and user
name will appear.

Note: Multiple alerts can be signed off at one time when viewing alerts under the Clinical Data view. Hold down
the “Shift” key while clicking on each alert to be signed off in order to highlight it. When all alerts have been
selected, click “sign off.” When signing off on multiple alerts, text in the clinical comments may not be edited.
(Individual alerts may have existing unigue comments that would be overwritten by making a new comment.)

2. Select “Save & Close” to complete the sign off or select “Cancel.”

3. Saving a signed-off alert removes the alert from the active alert list in the Patient List
view. It remains on the other lists and includes a check mark in the alert icon to indicate it
has been signed off.

PRECAUTION:

THE 5MS TEXT PAGE SHOULD NOT BE RELIED UPOMN FOR RECEIPT
OF ALL PATIENT ALERTS. THE SYSTEM DOES NOT CONFIRM THE
RECEIPT OF SMS TEXT MESSAGES, AND IT IS IMPORTANT TO
CHECK YOUR MOBILE PHONE OFTEN TO ENSURE ALL ALERTS ARE
RECEIVED.

MNote: Text messaging capabiity supported in the United States only:
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From this view, the user is able to enter and view a more detailed level of
information about patients, including monitored monitors and accounts, medications

and allergies, chart notes, and reports.

View: | EEENGEYEEN |-

Start:) 2/16/2015 |~

End: | 5/17/2015 |-

@ < 1min 2]

4/22/2015 12:39 PM-12:40 PM

4/22/2015 12:35 PM-12:35 PM

4/20/2015 2:30 PM-2:31 PM

Pulse (bpm)

69

80

SBP (mm-Hg)

100

142

DBP (mm-Hg)

68

91

028at (%)

96

a7

B.Glucose (mg/dL)

Alert Note(Clinician Time)

Symptom

Heart Breathing

Respiration

4/20/201512:13 PM

=
&

ECG

na
<

Sessions

Filter By: All <

Sign Off

| Nasaringian

When the home monitor dials in to the Central Server, it causes the monitored
monitor to be recorded as a “session” on the patient’s chart. Data are recorded in the
data summary sheet and in the Sessions tab. The home monitor must be
programmed to dial in at certain time intervals and to remind the patient to take their

| Pata

measurements and/or medications as prescribed.

Add New Monitors or Edit Existing Monitors

1. Highlight the desired patient from the Patient List view.
2. Select the Monitors button.

e To assign a new monitor to this patient, select the green circle with the “+” symbol. The

“Monitor Settings” window will open.

e To edit an existing monitor assigned to this patient, double-click on the monitor shown

in the list. The “Monitor Settings” window will open.
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13| Pamela, Harris - User Type: Administrator =

Christopher Robin

Configure
o Agency

Patient List

| Description | Start Date & Clinical Data

i Vital Signs Monitor 71232014

7/23/2014 4:00:42 PM -

7/21/2035 4:00:42 PM ||

HVP20035 B 9/10/1934
3/19/1950

Hariis, Pamela  [§ 8/10/1985

3/12/1965
71171936
91111978
9/11/2014
9/12/2014
1/16/1948
6/4/1938

717/1938

™ Monitors

|poB 2
712711935

®
=
=

Alerts

® ®

Y Y

®

Abigail
Thomas
Martha Hispanic - Latino ] Female

(]

(]

4. Enter/edit all necessary information. “Monitor ID” must be selected from the pull-down
menu to ensure the Central Server will recognize the monitor to enable communication.
“Monitor Sync Delay” (single-patient mode only) is the period of time that the monitor has to
dial in to the Central Server. The monitor will begin attempting to connect to the Central
Server 30 minutes before the end of this time frame to minimize check-in failures. This helps
ensure that the monitor continues to operate correctly and continues to communicate with
the Central Server.

5. To change settings, including set times for measurement reminders, see page 45.

6. After all information has been entered and settings are complete, select “OK” to save the
new monitor or the “X” in the red box to exit and cancel the monitoraddition.

PRECAUTION:

ENSURE THAT ALERT PARAMETERS FOR THE PATIENT ARE ENTERED
ACCURATELY.

The user can also opt to receive an SMS text message on a registered mobile phone, or an
email message, for any data outside preset limits (all alerts go automatically to the PC
interface). It is recommended that the mobile phone or email account is periodically checked
so all alerts can be reviewed in the event the call connection is not reliable.
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To delete amonitor:
1. Select “Monitors.”

2. Highlight the monitor to be deleted.

3. Select the red circle with the “-” symbol.

4. A confirmation message will appear; select “Yes” to confirm deletion or “No” to
cancel.

Note: The monitor and associated sessions will be deleted with this function.

View Data

The Clinical Data grid displays data retrieved from the VitalPoint® HOME Monitor and
organizes them by session. The display for each session includes (as relevant) pulse,
systolic blood pressure (SBP), diastolic blood pressure (DBP), temperature (TEMP), oxygen
saturation (O2Sat), weight, blood glucose, respiration rate, prothrombin time (protime),
fluid status, ECG, clinician questions and patient answers (QA), patient- reported
symptoms, and medications.

To view data from sessions:
1. Highlight the desired patient from the Patient List view.

2. Select the Clinical Data button. The patient’'s name will be displayed at the top of the
screen.

3. Use the pull-down menu in the “View” field to select the desired time frame or change the
start and end dates.

4. Several time intervals (1 minute and 1, 3, 6, 12, or 24 hours) are available to view the
data.

* Select the “+” magnifying glass symbol to zoom in to view one-minute intervals (to see
each monitored session individually).

* Select the “-” magnifying glass symbol to zoom out to view up to 24 hours (to see
monitored sessions as a group).

n Pamela, Harris - User Type: Administrator - ola
Patient: Christopher Robin

View: Last60 days |~ Start:| 7/25/2014 |~ End: | 9/23/2014 |- @& 1hr & Configure
Agenc
9/12/2014 10:14 AM | 9/11/2014 3:03 PM | 9/8/2014 8:00 AM-9:00 AM | 9/5/2014 1:29 PM-2:21 PM | 9/5/2014 8:0(" geUCY

Pulse (bpm) 65 75 85 77

[l Datiant lict

Note: The RDC displays uploaded files based on the date/time the file was uploaded, which may be different
than the actual date/time the file was created or modified.

5. Select underlined items to view additional information.
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-Winmed Banks

Configure
Agency

View: |Last90 days | Start| 2/16/2015 - End: | 5/17/2015 - & [&] 1min
42212015 12:39 PM-12:40 PM | 4/22/2015 12:35 PM-12:35 PM | 4/20/2015 2:30 PM-2:31 PM | 4/20/2015 12:13PM | 4/20/2015 *
Pulse (bpm) 69 80
SBP (mm-Hg) 100 142
oo (i = P
025at (%) 96
Heart @
B.Glucose (mg/dL) My chest pain on a scale of 1-10isa 3.
Alert Note(Clinician Time) My chest pain feels like crushing.
My chest pain has spread to my neck.
Symptom _ Yes, my chest pain has spread to other
Respiration areas. _ . _
No, I do not take nitroglycerin for chest pain
ECG relief.
na My chest pain has spread to my back.
< The feeling of my heart beating rapidly or >
- ) pounding occurs occasionally, a couple of
Sessions Filter By All times a week.
Description Date My chest pain occurs with exercise or tiring

‘Warning: Dial-in Session Missed

05/17/2015 02:41 PM

Warning: Dial-in Session Missed

05/17/2015 02:40 AM

Warning: Dial-in Session Missed

05/16/2015 02:39 PM

Warning: Dial-in Session Missed

Note: When “Grid Review” is selected, see page 61. Scrolling over underlined items will cause a brief preview to
appear in the “Grid Review” field. Double-click to open a new window for extended viewing. Note: A refresh button

05/16/2015 02:38 AM

activity such as stair climbing
Yes, the feeling of my heart beating rapidly

or pounding is unusual.

v

Allergies

Notes

Monitors

Alerts

is available next to the patient’s name at the top of the screen to update the displayed information to include
session data received after the initial load of the Clinical Data view. This is particularly useful if the healthcare
caregiver would like the patient to retake a measurement while the caregiver monitors the result.

6. Select “Sessions” to view all sessions of monitored data.

7. Double-click a session to display a description of the monitor data received and clinical

comments. Yellow alerts indicate a measurement outside preset limits. Green alerts indicate

all measurement received are within preset limits.

Note: It is recommended that an authorized caregiver sign off all alerts (green or yellow).
Note: Use the “Filter By” pull-down menu to organize sessions by green (unsigned), yellow (unsigned), green
(signed), yellow (signed), orall.

Winifred Banks

0 Configure
A
Start| 2/16/2015 - End: | 5/17/2015 -] @ [@] min UEnSY

‘Waming: Dial-in Session Missed

05/17/2015 02:41 PM

Yellow (Unsigned)

Waming: Dial-in Session Missed

05/17/2015 02:40 AM

Green (Signed)

Warning: Dial-in Session Missed

05/16/2015 02:39 PM

Yellow (Signed)
All

Warning: Dial-in Session Missed

05/16/2015 02:38 AM

Waming: Dial-in Session Missed

05/15/2015 02:37 PM

Warning: Dial-in Session Missed

05/15/2015 02:36 AM

‘Waming: Dial-in Session Missed

05/14/2015 02:35 PM

Warming: Dial-in Session Missed

05/14/2015 02:34 AM

Warning: Dial-in Session Missed

05/13/2015 02:33 PM

Warning: Dial-in Session Missed

05/113/2015 02:32 AM

View: Last 90 days >
| 4/22/2015 12:39 PM-12:40 PM | 4/22/2015 12:35 PM-12:35 PM | 4/20/2015 2:30 PM-2:31 PM | 4/20/2015 12:13PM | 4/20/2015 * I Patient List

Pulse (bpm) 69 80
SBP (mm-Hg) 100 142 #® Clinical Data
DBP (mm-Hg) 68 91
028at (%) 96 ar Medication
B.Glucose (mg/dL)
Alert Note(Clinician Time) Note Allergies
Symptom Heart Breathing
Respiration Notes.
ECG
nn Reports
< >
Sessions Filter By: Al [ Sign Off e

| Description | Date Green (Unsigned)

M  Logoff

Help

i
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Note: Alerts may be viewed and signed off as described in “Alerts” on page 38.

To view ECG waveforms:
1. On the Clinical Data tab, select an ECG entry to view its waveform.

2. Double-click any of the plot points to produce a larger scale image.

3. In either format, several options are available to view the data.

From the menu bar, select “Options” and select “Synchronize Axes” to synchronize
the axes. (Not applicable in large scale view.)

From the menu bar, select “Options” and select “Autoscale Plots” to redraw the
waveform with all plot points visible in the field.

Hold down the “Shift” key and left-click. A magnifying glass icon appears. Drag the
icon to create a rectangular area to zoom in on. (The “Autoscale” option can be
applied to this area as well to prevent “clipping” of data.)

Hold down the “Control” key and left-click. A hand icon appears.

Drag the icon to glide the image across the screen to view other portions.

Note: Hold down the “Shift” key and right-click to return to the previous view.

4. Exit by either selecting the “X” in the red box or selecting “File” and “Close” or “Exit”

To print ECG waveforms:
1. On the Clinical Data tab, select a valid ECG field to view its waveform.

2. Double-click on any of the fields to produce a larger scale image, ifdesired.

3. From the menu bar, select “File” and either “Print Preview” or “Print” and follow the on-
screen prompts.

4. Exit by either selecting the “X” in the red box or selecting “File” and “Close” from the
menu bar.

Settings

Monitor settings can be changed in Remote Device Connectivity to adjust vital signs
measurement warning alarm limits, schedule activities, enter patient instructions, program
patient questions and answers, have alerts sent to a mobile phone, or disable the monitor,
all to the specific requirements as designated by the caregiver. This information will be
downloaded to the monitor upon the first dial-in to configure it for the patient. (See page 20
for additional information on adding a new monitor or editing an existing monitor.)

Note: Not all settings are applicable to a monitor in multi-patient mode. If a monitor is assigned to operate in
multi-patient mode, Settings fields that do not apply are deactivated.
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Settings overview:

nn4499 <, FUIse Kale (Dpimy
= Send Text or Email Message low |30 high 121 |:| Edit #& Clinical Data
litors
- Sp02 (%)
Description [ Send Text or Email Message low |90 high 101 |:| Edit Monitors
Vital Si
LIS Weight (Ibs)
[J Send Text or Email Message low |100.0 high |220.0 |:| Edit Alerts
Temperature (F)
[ Send Text or Email Message low [97.0 | nigh [100.0 [ Edit
Blood Glucose (mg/dL)
[ Send Text or Email Message low |50 high 200 I:l Edit
Fluid Status (ohms)
[] Send Text or Email Message low [19.00 | high [30.00 [ Edit
Protime
PT INR
[ Send Text or Email Message low 1030 | high 1320 [ ] Edit
Patient Reported Symptoms
Send Text or Email Message Q) Log Off
Time Zone
Clinician Questions & Instructions (UTC-05:00) Eastern Time (US & Canada) v Region Utilizes DST e Help
["] Disable Monitor Undo 5

1. Select any “Send Text or Email Message” boxes only if a mobile phone with text

messaging capability or email messages will be used with Remote Device Connectivity.
Note: Text messaging capability supported in the United States only.

2. When changing information for any setting, the background becomes yellow. (See
step 5.)

3. Once all Settings have been set, select “OK” to save changes.

4. A confirmation message will appear. After confirming all highlighted changes, select

“OK” or select “Cancel” to go back and modify any entries.
Note: Changes will not take effect until the monitor dials in and downloads them.

5. To return to the Remote Device Connectivity default setting for all parameters at any
time, select “Reset.” To exit the page, select “X” in the upper-rightcorner.

To adjust vital signs measurement alarm limits:

Setting a high value and a low value in the text fields under each measurement activity will
enable the monitor to generate an alert if the patient's measurement falls above or below
the entered parameter. Default values are set by Remote Device Connectivity; simply click
on them to enter a newvalue.

To schedule atime for a measurement activity (single-patient mode only):

1. Select “Edit” to set daily time(s) for the selected activity. Measurement reminders
include pulse rate, blood pressure, SpOz2, temperature, weight, blood glucose, ECG,
prothrombin time, and fluid status.
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Set Daily Times for Pulse Rate Mea... [F —
0 B
Add Delete N

[ copy to all OK

2. Select the desired times by selecting the hour or minute fields. The times are listed in

military time (24-hour clock). Times should be coordinated around the patient’s schedule to

make compliance as convenient as possible.

3. After times are entered, select “Add.” Multiple times can be added for each setting
parameter. To remove any time from the list, highlight the time to be deleted and select
“‘Delete.”

4. Highlight “copy to all” if the same reminder time is desired for all selected parameters.
This will pool all parameter reminders into one session for the patient.

5. When the list of times is as desired, select “OK” to save.

To set the monitor time zone:
Select the appropriate time zone from the pull-down menu. This should be the time zone
where the monitor will be located. Check the box if daylight saving time is in effect.

To enter patientinstructions:

1. Select the Clinician’s Questions & Instructions button, a new window will open.
Here, enter any instructions to be transmitted to the patient in the “Patient
Instructions” field.
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i 0 Configure
Patient Instructions Scheduled Activity Time(s) Adency

08:00
10-00 s Patient List

o Clinical Data
| Description Questions & Answers i
4 Questiond | Question2 | Question3 ¥ Monitors

Question: } this is only a test

Answer 1:

Answer 2: |

Answer 3:

¢  Logoff

2. Set a scheduled time for the instructions to be delivered to the patient as per the “To
schedule a time for a measurement activity" instructions (see page 45).

To ask patient questions:

1. From the Clinician’s Questions & Instructions window, enter any questions to be asked of
the patient in the “Question” field. Up to three simultaneous questions may be asked; use
the three tabs under “Questions & Answers” to navigate to each question.

2. Each question must have at least two but not more than three possible answers. Enter
the possible answers in the respective “Answer” fields. If an answer is entered in any field
not associated with a question, Remote Device Connectivity will prompt for a question to

be entered.

3. Set a scheduled time for the questions and answer options to be delivered to the
patient as per the “To schedule a time for a measurement activity“ instructions (see
page 45).

To disable the monitor:

Select “Disable Monitor” to stop reminders from going to the monitor.

This can be used if the patient has been re-admitted to the hospital or will be away from the
monitor with a physician’s approval. A confirmation box will appear to verify that the monitor
should be disabled. A similar box will appear when the monitor is enabled again. “Disable
Monitor” can also be used to prevent previous patient data from being displayed when a
monitor is assigned to a new patient. Previous patient data is only erased after dialing in for
the first time after assigning to a newpatient.
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Medications and Allergies

The menu bar includes “Meds” and “Allergies.” In the “Meds” field, the user will also be able
to view a list of prescribed medications. The “Allergies” field contains a list of the patient’s
allergies and view windows for comments about the allergy severity level.

MEDICATIONS
Only users who have the “Allow Medication Entry” box checked under the Rights tab (see
page 19) can enter, change, or delete medication information.

To view list of a patient’s medications:
1. Highlight the desired patient from the Patient List view.

2. Select the Clinical Data button.

3. Select “Medication” button to view all medications organized in alphabetical order.

Status | Drug Name Dose | Strength Units | Route Frequ 2 AM
FILE & Abilify 1 20mg Tab(s) |orally once ¢ Revs
& Abreva 0 10% puff(s) applied topically 5 time
] Abreva 0 10% puff(s) |applied topically 5 time
] aspirin 1 buffered 325 mg | Tab(s)  orally every
[S] codeine 1 phosphate 30 mg | Tab(s) |orally every
] Coumadin 7.5 mg oral fablet | 1 75mg Tab(s) |oral once;
[S] K + Potassium 1 20 mEq each | oral 2 time
<
Se Off
-
- < >
-
@  File Upload 05/23/2015 10:00 AM

@ [ File lnlnad NRMAA2015 NA-AR AM

4. Double-click a medication to view a brief description.

To add new medications to apatient:
1. Highlight the desired patient from the Patient List tab.

2. Select the Medication button in the Clinical Dataview.
3. Select the “+” symbol.

4. Enter the name of the medication or select Name to initiate a search by name or class.
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m Medication Information q 0 ngggs;e
~Medications Drug Ir ion

MSSERRNRR Seorch by Class |

#® Ciinical Data

Sean:h| ‘
[wlefc|ole Flefn|r|s[k|[r]m n Medication
oflplalrs T ufv|w|x|v|z]#]

Name §a%D z Allergies

Strength | A & D topical cintment

A & D with Cod Liver Oil fopical ointment
Nurll | A E.R. Witch Hazel

Route| | A-E.R. Witch Hazel 50% topical pad

Notes

Reporis

APL
Fre| ' A P | 10,000 units intramuscular injection . .
Duratiof| | A-P-L- 20,000 units injection hitors onitors

AP L 5000 units inframuscular injection
Star| | ARM Allergy Relief
A.RM. Allergy Relief 4 mg-25 mg oral fablet it

AR 54 mn 1A mo/ml_otic solution

Drug Interaction Check ‘ oK ‘ ‘ Cancel |

e Save Cancel -
Jial-in Ses | o Help
Jial-in Ses

¢ Logoft

Note: In Singe Patient Mode, there may be instances where the clinician is unable to assign a medication to a
patient and the associated reminder because the new medication is not listed in the database. In these cases,
the clinician’s Q&A feature can be used to manually enter in a medication reminder and to obtain a compliance

response from the patient.

The “Drug Interaction Check” button is available for all searches in the pharmacy browser. It

enables the user to check any drug interactions that may arise with the addition of a
medication. This check should be performed for each medication as it is added to the
patient’'s medication list. This function is enabled by the Remote Device Connectivity
administrator.

Medication Information q O C-:gggélyre
Medications Drug Infc tion
N —— i
Abilify

#® Clinical Data

Abilify ) _
Abreva 4. SearchbyName | Search by Class |

Abreva Search ‘rifa ‘ rifabutin 150 mg " ~

Medication

Abreva alsfc|o|e|Fle|n|r|s|k|L]|m|nN

Moderate: Monitor for

aspirin
cogelne o|prlallR]ls|Tulv|w|[x|v]z]#] decreased prothrombin times )
; Name || | e oo 1| (PTtherapeutic effects of Allergies
Coumadin - coumarin derivatives if a
Coumadin strength| | rfabutin 150 mg oral capsule rifamycin derivative is
K + Potass Rifadin initiated/dose increased, or
K+ Potass Nut! | Rifadin 150 mg oral capsule increased PThoxic effects if a

rifamycin derivative is

Routg| | Rifadin 300 mg oral capsule discontinued/dose decreased.

Reporis

Rifadin [V In order of potency/risk: rifampin
Fred! | Rifadin IV 600 mg intravenous injection = rifapentine = rifabutin. )
5 Rifamate nitors. Monitors
Duratio - Maijor: With several HMG-CoA
: Rifamate 300 mg-150 mg oral capsule reductase inhibitors, there
= Stai| | rifampin appears to be a risk for
L] fifampin 150 mg oral capsule suboptimal treatment response | |
] £ AN | | «| | with concomitant use of
rifamnin mn oral cansula
-
| Drug Interaction Check | | 0K ‘ ‘ Cancel |
=t F Log Off
| | L
L]
| System Error ‘ <D ‘ ‘ G ‘ | 0 Help
Ll | System Error
| Warning: DBP=52Warning: aspirin: | don't want fo take the medication right now | 04/02/2015 11:02 AM
e ——— e c Fr——— = e —— =
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If there is a known interaction, the interaction information appears on the right-hand side of

the screen under the dosing levels.

e |f there are no interactions, the screen will state this.

Medication Information . 0 Configure

~Medications Drug Information

Stat... | Drug Nar

MRS Search by Class |

Search ‘aspi ‘

aspirin 300 mg oral delayed
[F]a|c|ofe Flo n 1| s]x|L m u|roeasotapietson
ofrpfalrlsitufviw|x|v]z]|s [|macenearEesenne

Name | [ Aspirg1 -

Strength| Aspir 81 oral delayed release tablet

Aspircaf
Nurt| ["aspircaf 400 mg-32 mg oral tablet
Routd| | aspirin

aspirin 1 g oral powder for reconstitution

Agency
Patient List
& Clinical Data

Medication

Allergies

Reports

Fred! | aspirin 1200 mg rectal suppository .
Duratio| aspirin 125 mg rectal suppository nitors
aspirin 162 mg oral delayed release tablet

) Stal| | aspirin 227.5 mg oral gum

[l | aspirin 300 mg oral delayed release tablet it

o | ‘asnifin 300 mo oral fahlet v

-

I | Drug Interaction Check | ‘ OK | ‘ Cancel |

| |

-

| Warning: Dial-in Ses ‘ e ‘ ‘ i
. |Waming: Dial-in Ses

| Warning: Dial-in Session Missed | 03/31/2015 06:30 PM

B FyurJUY ) Ianmamnar na.comnn

o

Monitors

Log Off

Help

5. To search by name, select any of the letters or the “#” symbol for medications that begin
with a number. Subfolders help the user quickly arrive at the desired medication. Highlight

the desired medication.
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__— . q Configure
Medication Information O Agency
[ Medications Drug In ion
o e
M Search by Class \ ° Clinical Data
Search ‘asplrin ‘ aspirin 975 mg delayed ~ o
[F 8 c|o|E|F G H 1 s|K|L|u || /releasetablet Medication
aspirin 800 mg tablet,
0‘P‘Q|R|S|T‘“‘V‘W‘X|V|Z|#‘ extended release .
Name || oere ~1| aspirin 975 mg tablet, NlEgEs
— " extended release
Strengtt| aspwn 1 g oral powder for recgnstllullon aspirin 650 mg delayed
aspirin 1200 mg rectal suppository tablet
Nun aspirin 125 mg rectal suppository aspirin 300 mg suppository
Rout¢| |@spirin 162 mg oral delayed release tablet aspirin 600 mg suppository Reports
aspirin 227.5 mg oral gum ::::2: ;gg mg z: tory
Freg irin 300 | delayed rel tablet -
BSpI-I'I-I'] mg oral delayed release tablel aspirin 300 mg tablet Litors Manitors
Duratiol| | @5Pirin 300 mg oral tablet aspirin 300 mg delayed
aspirin 300 mg rectal suppository release tablet
Star| | aspirin 325 mg oral delayed release tablet aspirin 162 mg delayed
= lease tablet y
aspirin 325 mg oral tablet releas W[ it
acnirin 325 ma ractal a1 hd aspirin 227.5 mg gum Zl
Drug Interaction Check | | OK ‘ ‘ Cancel ‘
¢ Logoff

Warning: Dialin Ses

Warning: Dial-in Ses

T

Cancel

I03/31n‘2015 06:30 PM

e e e e ey

Innmamnac na.co man

Help

i

6. A search can also be conducted by entering the first few letters of a medication name.
Once the fragment is recognized, the medication name will appear in the view window.
Select “OK” to save the selected medication or “Cancel” to cancel request.

7. To search by medication family, select the Search by Class tab. Highlight the family or
class of drug. Subfolders help the user quickly arrive at the medication of choice. Select

the medication name and it will appear in the view window. Select “OK” to save the
selected medication or “Cancel” to cancel request.
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St... | Drug Nam
y  Abilify

Medication Information

Drug Information

~Medications i

Configure
0 Agency

Patient List

15

& Clinical Data
Medication

Allergies

' Monitors

% Search by Name | Sgarch by Class |
Abreva - adrenal corfical steroids @
Abreva 7 alternative medicines
aspT 2 analgesi;
el -2 ant!—lnfecllve_s
| Name - antiarrhythmic agents
M -2 anticoagulants
Coumadin Strength) 1 anticonvulsants
K + Potass Nun - antidepressants
K + Potass. ' antidiabetic agents
| Rout 2 antiemetic/antivertigo agents
- antifungals
Fre¢ - antihyperlipidemic agents
N -2 antimalarial agents nitors
Duratio 0 antineoplastics
-2 antiparkinson agents
" Stai 0 antiplatelet agents
i 2 antipsychotics v Hit
[ ]
| Drug Interaction Check ‘ | OK ‘ | Cancel ‘
=
L]
| System Error ETE ez
1 | System Error .
./ Waming: DBP=52Waming: aspirin: | don't want to take the medication right now \ 04/02/2015 11:02 AM

8. Once the medication has been selected and saved, it will appear in the “Medications”

view window.

»
[

Drug Nam

Abilify

Abilify

Abreva

Abreva

Abreva

aspirin

codeine

Coumadin

Coumadin
K + Potass|
K + Potass|

Medications
Name |Form | Strength Route
Tylenol |tablet |325mg oral
Tylenol |tablet | 500 mg oral
Tylenol |liquid |80 mg/0.8 mL |oral

Trade Name:
Dosage:
Route:
Class:

Name  Tylenol

Strength: \500 mg

LS Ut

Route: ‘oral

r~ Drug Information

acetaminophen

1000 milligram(s) to 1000 milligram(s)

oral

central nervous system agents

Freq: ‘every 6 hours

 Daily Reminders

Duration: ‘1 H

|day(s)

[Jpm

NOTE: Daily

are not pp

operating in multi-patient mode.

Configure
Agency

Patient List

# Clinical Data
Medication

Allergies

Reports

“m  Monitors

Warning: DBP=52Warning: aspirin: | don't want to take the medication right now

‘ 04/02/2015 11:02 AM

9. Complete the remaining “Medication Information” fields. These can be automatically

___________ [Erp—T

S U TR S S R R

TAamninnar anco A

= Start:| 4/ 3/2015 | End:| 4/ 4/2015 -

-

Ll

Ll

] [] Send Text or Email Message

|

L]

| System Error | Save ‘ ‘ Cancel ‘
. | System Error | !

bl

filled by clicking on one of the options in the “Medication” field.
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Strength: Desired strength of the medication prescribed to the patient.
Number: Number of units prescribed to the patient.

Unit; Type of unitsprescribed.

Route: Route by which the patient should take the medication.

Frequency: Frequency that dosage should be taken.

Duration: Length of time that the patient will continue to take the medication.
PRN: Check this box if the medication is to be taken as needed.

Start: Date on which the patient will begin taking the medication.

End: Date on which the patient will stop taking the medication.

Allergies: Any allergies to medications or other known allergens. To add or edit the list of allergies, select
“Add/Edit Allergies” (see page 54).

Drug Information: Trade name, dosage, route, and class.

Daily Reminders: Daily reminders can be sent to a VitalPoint Home Monitor (in single patient mode) to remind
the patient to take a prescribed medication. To add, edit, or delete reminders, select “Edit.” The reminder times
are available in hours and 5-minute increments. Select “OK” to save changes or “X” to cancel request.

Send Text or Email Message: Check box if SMS text or email messages should be transmitted to the mobile
phone for medication non-compliance.

Note: Any field with a “+”symbol can be customized by entering the new selection in the “New ltem”field.
Select “Add”to add item to the list. Select “Sort”to organize entries either alphabetically or numerically. Items
may also be arranged in a descending manner according to most frequently used. Simply highlight the item to
be moved and then select “Move Up” or “Move Down.” Highlighted items can be deleted by selecting “Delete.”

10. Select “Save” to save the new prescription and “Cancel” to cancel request. The
prescription will appear in the “Meds” view window.

To edit existing prescribed medication:

Editing any existing prescription will not change the prescription, but will create a new
prescription with the changesapplied.

PRECAUTION:

MEDICATIONS SHOULD ONLY BE CHANGED AFTER
CONFIRMATION WITH THE PATIENT'S PHYSICIAN.

1. Highlight and double-click the medication to be edited from the “Medication” view window.

2. Make any necessary changes on the “Medication Information” page.
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3. Select “Save” to save the edited medication and “Cancel” to cancel request. The edited
medication will be activated and appear in the “Medication” view window. The former

prescription will be color-coded gray and become inactive.
Note: After a medication is made inactive, it cannot be reactivated.

To delete prescribed medication:
1. Select the medication to be deleted from the “Medication” view window.

PRECAUTION:

MEDICATIONS SHOULD ONLY BE CHANGED AFTER
CONFIRMATION WITH THE PATIENT'S PHYSICIAN.

2. Select the “-” symbol in the red circle.

3. Select an option either to mark the medication as inactive on the list or to delete from the

list.
Note: To maintain a record of prior prescriptions, it is recommended that the medication is marked
inactive and is notdeleted.

ALLERGIES

To view list of a patient’s allergies:
1. Highlight the desired patient from the Patient List tab.

2. Select the Clinical Data button.

3. Select “Allergies” button to view all of the patient’s allergies entered by a Remote
Device Connectivity user.

& Clinical Data
Date Description
8/30/2011 | penicillin
4/25/2012 | Naftin

Medication

Allergies

Reporis

Monitors

&  Logoif
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4. Double-click an allergy to view a brief description.

To add new allergy to list:
1. Select “Allergies.”

2. Select the “+” symbol in the green circle.

3. If the patient has no allergies known by the user, check the “No Known Drug Allergies”
box. This will remind the user that currently there are no known allergies. If there are any
listed allergies when this box is checked, a confirmation message will appear; select
“Yes” to delete the current allergies or “No” to cancel the request.

Patient Allergy List

Date O No Known Drug Allergies © Drug Name © Allergen = =
S0 iDate | Description | ‘ eard
1911172014 |penicillins | A|B|C|D|E|F|G|H|I1|J]|K|L]
M|N|O|P|[Q|R|S|T|U|V|W|X]|
V7|7 || | |
rm

Severity Comment

Save & Close Cancel

T

4. To search for the drug or allergen, select “Drug Name” or “Allergen.”

5. Enter either a word fragment or an entire word and select “Search.” Once the fragment is
recognized, the list of names matching the search criteria will appear in the window. The
user can also search alphanumerically by selecting the first character that appears in the
name.
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9/11/2014

.~ Patient Allergy List

O No Known Drug Allergies

Date | Description

911172014 |penicillins

@ Drug Name O Allergen »
[pen | | search |
A|B|C|D|E|F|G|H|1|J]|K|L]

M|N[ol[P|Q[R[s|T|UlV|w| x|

Severity Comment

izl

Name

penicillin G aqueous (obsolete)

penicillin G potassium 2,000,000 units/50 mL in

Pen-Vee K 250 mg/5 mL oral liquid (obsolete)

Penthrane inhalation solution

pentosan polysulfate sodium

Pen-Vee K 125 mg/5 mL oral liquid (obsolete)

penicillin V potassium 125 mg/5 mL oral liquid

penicillin G benzathine 1,200,000 units/2 mL in

pentamidine 300 mg injection

penicillAMINE 250 mg oral tablet

penicillin G potassium 3,000,000 units/50 mL in v
<

>

~

‘ Save & Close ‘ ‘ Cancel ‘

T T T

6. Highlight the desired drug or allergen. To add this drug or allergen to the patient allergy
list, select the arrow pointed left, located to the left of the list. (The arrow pointed right will
delete the selected entry on the patient’s list.)

7. Drugs or allergens not included in the pre-existing list can also be added through the “...”

(add/edit) button under the search bar. After the text is entered, this information will be

added directly to the Patient Allergy List.

Date B—
91112014

[~ Patient Allergy List

Add Allergies

O No Known Drug Allergies

Date___ Description
9/11/2014 | penicillins

Severity

@ Drug Name O Allergen

|pen | Search

A|lB|C|D|E|F|G|H[I|J|K|L]
N|o|Pla|R[s|T[u|v|w]|xX|
z|# ||

Enter a description for the allergen:

' Cancel oicte)

= liquid

penicillin G benzathine 1,200,000 units/2 mL in

pentamidine 300 mg injection

penicil AMINE 250 mg oral tablet

penicillin G potassium 3,000,000 units/50 mL in v
<

>

Save & Close ‘ ‘ Cancel »
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8. Add any necessary comments to the “Severity Comment” view window by clicking
anywhere within the box.

9. Select “Save & Close” to save the allergy information or “Cancel” to return to the
Allergies window.

To edit allergy list:
1. Select “Allergies.”

2. Double-click an allergy in the view window to open the “Add Allergies” page.

3. Make any necessary changes.

4. Select “Save & Close” to save the edits or “Cancel” to return to the Allergies window.

To delete allergy entry:
1. Highlight the allergy to be deleted.

2. Select the “-” symbol in the red circle on the right-hand side of the frame.
3. A confirmation message will appear; select “Yes” to remove this allergy or “No” to
cancel request.

Note: Allergies can also be deleted from the list using the arrow pointed right to remove the allergy
from the patient’s list (see step 6 on page 57).

Notes

In this section, the user may view, add, edit, and delete any notes within the patient’s
profile.

Notes can be used to record patient Appointment data or any additional information that
should be added to the patient’s medical record, including discussions with patients
regarding their health or monitor data.

To view notes:
1. Highlight the desired patient from the Patient List view.

2. Select the Clinical Data button.
3. Select “Notes.” button

4. Double-click a note to view.

To add new notes:
1. Follow steps 1-3 above.

2. Select the “+” in the green circle.

3. Highlight the type of note desired; then select “OK.”
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B 9/11/2014 5:50:32 PM Consent Form

& Clinic Follow-Up
& Consent Form
Discharge Note
HCFA Clinic F/IU
B HCFA H&P Note
B HCFA Hospital Note
ICU Note

OP Note

B Procedure Note
Quick SOAP
SOAP

& Trauma H&P Note

system Error 09/22/2014 11:37 AM
Naming: Dial-in Session Missed |09/22/2014 05:05 AM

4. Click anywhere in the view window to open the format menu and enter the notes.

i Working Save (@ Final Save 4 Print vl [ vl Blz]u] ElE|z]E] El=

9/11/2014 5:50

0, L 2 2 14 5, 8, I B, 8, 10 1 2 13 14 15 18 17 18 1820

"

i o W% [ [ [ |

System Error \ 09/22/2014 11:37 AM

5. Select the desired options, which include:

» Working Save — Saves the current note for editing later

* Final Save — Saves and locks the current note to block further editing

* Print — Prints the current note

* Font type — Select the arrow key in the “Arial” window to browse the types available
* Font size — Select the arrow key in the “12” window to browse the sizes available
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* Bold, Italics, and Underline — Distinguishes text with these options
» Aligns text in the following four formats —

o7 Moew Secre — - - o

i WokngSave @) FinaiSe () Pt heot
H i 3 3

Aligns text to the left margin //
Aligns text to the right margin

Centers text between margins
Alignstext at leftand right margins, adding spaces as needed

- S = = =
v e hcte ' o e

dWokrgSee BFeaiSoe Pt A v W * BIZIVIIF RIEIM TS IE Y EY

I A I\ S L S Mg =l 3 ol )

* Numbered list— Formats textas a numbered list
* Bulleted list— Formats textas a bulleted list

» Tabs — Aligns textto the leftof tab
Aligns text to the right of tab
Centerstext fromthistab
Aligns decimal points/periods atthis tab

6. Select “Final Save” to save and lock format from further editing,
“‘Working Save” to save format and allow further editing, or “X” in the red box to exit the
page without saving formatchanges.

To edit existing notes:
1. Highlight the desired patient from the Patient List view.

2. Select the Clinical Data button.
3. Select “Notes” button

4. Highlight the note to be edited.
5. Make any necessary edits.

6. Select “OK” to save and exit the page or “Cancel’ to exit without saving.

To delete notes:
1. Highlight the desired patient from the Patient List tab.

2. Select the Clinical Data button.
3. Select “Notes” button
4. Highlight the note to be deleted.

5. Select the “-” in the red circle.
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6. A confirmation message will appear; select “Yes” to confirm deletion or “No” to cancel the

request.

Report
Reports can be generated of all data in Remote Device Connectivity.

Reports will compile monitor data, medication compliance, alert notes, and clinician notes
for a specified date range. Reports can then be shared with other caregivers, including the

patient’s PCP and other users who are authorized to view patient information.

To view report:
1. Highlight the desired patient from the Patient List view.

2. Select the Clinical Data button.

3. Select “Report” button for a list of reports organized by the date and time the report
was generated.

4. Double-click a report listing to view the report in the “Edit Report” window.

To add new report:
1. Highlight the desired patient from the Patient List view.

2. Select the Clinical Data button.
3. Select “Report.” button

4. Select the “+” in the green circle.

Al o Configure
A
e gency
¥
Timestamp | Title | File Type | 4172015 1:20 PM-1:20 PM | 4!1!2!115' Patient List
Pule | 06/10/2011 06:39 AM Report | Excel | |
1 09/27/2011 12:29 PM Report |
sB ini
DAl 022712015 1147 AM Report @ Clinical Data
03/09/2015 08:23 AM Report Date Range
028 03/09/2015 0108 PM Report [Last 2 weeks) . Medication
B.G|  03/09/2015 01:08 PM Report
Syn| | 03/29/2015 05:34 PM Report Start | 3/20/2015 |- End 4/ 3/2015 |- Allergies
oA Included Content
asp [] Medication Compliance 1 Alert Notes : the medication right now - Notes
[ Monitor Data [ Clinical Notes
Reports
< >
Se Report Format
— © Microsoft Word ® Microsoft Excel P | » Monitors
[
d Alerts
= oK
™
Ll
|

¢ Logoff
System Error 04/02/2015 11:02 AM Help
System Error 04/02/2015 11:02 AM
Warnina- DRP=52Warmina- asnirin® | don't want to take the medication richt now 1 04/02/2015 11-02 AM
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5. Select the date range of the data to be included in the report by selecting the
appropriate date range from the pull-down menu or select “Start” and “End” to
enter dates.

= Jaclyn, Adamic - User Type: Administrator

Timestamp | Title | File Type | 411/2015 1:20 PM-1:20 PM
¢ 06/10/2011 06:39 AM Report |Excel
¢ 08/27/2011 12:29 PM Report
1 02/27/2015 11:47 AM
03/09/2015 08:23 AM
£ 03/09/2015 01:08 PM Report
03/09/2015 01:08 PM Report

Date Range

Last 2 weeks| u

Last 2 weeks

03/29/2015 05:34 PM Report Start End | 4/ 3/2015 |
egla ays
m%mM um Vlw ance [] Alert Notes : the me]
] Monitor Data [ Clinical Notes
Report Format
O Microsoft Word ® Microsoft Excel

|01 Qvatem Frear [nam2m015 11-02 AM

6. Highlight the boxes in front of the information sources to be included in the report,
such as “Medication Compliance,” “Monitor Data,” “Alert Notes,” and “Clinical Notes.”

7. Select the report format, either Microsoft Word or Microsoft Excel.
8. Select “OK” to generate and display the report.

9. Select “Email” to send report to an email address included in the agency list, “Save” to
save the information within the RDC, “Save as” to save the report locally, “Email/Save”
to both email the report and save it within the RDC or “Print” to initiate a printed copy of
the report.

i Save S Email 49 EmailSamve [ Smeds S Print v v] B Z]|u]

0 I ) o 5 i o B 2, LS DI - W L ST 18
3| [Stella Wilson isa 67 year old White Female DOB: 01/01/1948
4| Patient ID: 111-00-4444

3| [Medication Compliance
Label Value Date
A & Drtopical ointment  Missed 08/01/2014 02:15 PM

Abilify Missed 06/05/2014 10:00 AM
12/13/2014 014

To edit existing report (administrator or manageronly):
1. Highlight the desired patient from the Patient List View.

2. Select the Clinical Data button.
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3. Select “Report.” button
4. Double-click the report to be edited.
5. Make any necessary changes.
6. Select “Email” to send report to an email address included in the agency list, “Save” to
save the information within the RDC, “Save as” to save the report locally, “Email/Save”

to both email the report and save it within the RDC or “Print” to initiate a printed copy of
the report.

To delete a report (administratoronly):
1. Select the report to be deleted.

2. Select the “-” in the red circle.

3. A confirmation message will appear; select “Yes” to delete the report or “No” to cancel.

Grid Review
Additional information on select data can be previewed in the “Grid Review” field without the
need to double-click to open a new window to view the information.

To view grid review:
1. Highlight the desired patient from the Patient List view.

2. Select the Clinical Data button.

3. Double-click on the data item to open a hew window for extended viewing.

neg g i e ey s o st e s

View: CustomView |~ Start:| 5/11/2014 |- End: | 5/25/2015 - & & 1min
1/19/20159:11 PM | 1/19/2015 8:50 PM-8:50 PM = 10/13/2014 9:57 AM | 8//2014 2:15PM | 7/12/2014 3:12P
Alert Note(Clinician Time) Note
Symptom Swelling
FILE(Clinician Time)
A & D topical ointment
. Breathing

Codeine No, my sputum has not increased from the
aspirin usual amount.
Abili My cough is rattling, congested with sputum.

ilify My cough is persistent, all the time.
Abreva My cough started yesterday.

My sputum is pinkish/red.

<
Sessions Filter B

Description Date

Warning: Dial-in Session Missed | 05/25/2015 07:19 AM

Warning: Dialin Session Missed | 05/24/2015 06:38 PM

Warning: Dial-in Session Missed | 05/24/2015 0557 AM

Warning: Dial-in Session Missed | 05/23/2015 05:16 PM
& | Fila Inlnad NR22D01 5 N4 -NA PR
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Warranty

CJPS Medical Systems warrants all software products (“Products”) sold by CIPS
Medical Systems to be free of defects in material and workmanship, subject to the
following conditions:

THE DURATION OF CJPS MEDICAL SYSTEMS WARRANTY IS LIMITED TO ONE
(1) YEAR FROM THE DATE OF SALE TO THE ORIGINAL CONSUMER
PURCHASER.

NO OTHER EXPRESS WARRANTIES ARE MADE WITH RESPECT TO ANY
PRODUCT. ALL IMPLIED WARRANTIES, INCLUDING WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
LIMITED TO THE WARRANTY PERIOD SET FORTH ABOVE. THIS WARRANTY
IS NOT TRANSFERABLE AND APPLIES ONLY TO THE ORIGINAL PURCHASER
OF THE PRODUCT.

CJPS Medical Systems will, as its sole obligation under this warranty, replace or
repair, at its option, any Product that does not conform to this warranty. Products
may be repaired or replaced with new or with refurbished items. This limited
warranty does not cover defects in appearance, cosmetic, or decorative items,
including any non-operative parts. UNDER NO CIRCUMSTANCES WILL CJPS
MEDICAL SYSTEMS BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL
DAMAGES UNDER THIS WARRANTY OR ANY IMPLIED WARRANTIES. THESE
REMEDIES ARE THE CUSTOMER’S EXCLUSIVE REMEDIES FOR BREACH OF
WARRANTY. This limited warranty only extends to customers who purchase the
Products in the United States. See local distributor for warranty information on
Products purchased outside of the United States.

CJPS Medical Systems will not be responsible for damage resulting from any (i)
deviation of use from CJPS Medical Systems’ operating instructions as printed in
CJPS Medical Systems’ catalog or on any packaging, labels, or otherliterature
provided with a Product, (ii) installation of a Product in a manner which is
inconsistent with CJPS Medical Systems’ written instructions, (iii) alteration or
modification of a Product, (iv) misuse, (v) neglect, (vi) abuse, (vii) accident, (viii)
normal wear and tear, (iX) commercial use, (X) improper storage, (xi) environmental
conditions, including excessive temperature or humidity, (xii) service by anyone
other than a CJPS Medical Systems-authorized repair facility, (xiii) other improper
application, installation, or operation of the Product, or (xiv) defects or malfunctions of
which CJPS Medical Systems is not advised within ten (10) days of the expiration of
the limited warranty period.

Some states do not allow limitations on the duration of implied warranties, or the exclusion or the
limitation of incidental or consequential damages. So the above limitations or exclusions may not
apply to you. This warranty gives you specific legal rights. You may also have other rights that may
vary from state to state. NO PERSON IS AUTHORIZED BY CJPS MEDICAL SYSTEMS TO
MODIFY OR ADD TO THIS LIMITED WARRANTY.
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VitalPoint® is a trademark of CJPS Medical Systems, LLC. All other trademarks are the property
of their respective owners.

The information in this document has been carefully examined and is believed to be reliable.
Furthermore, CJPS Medical Systems reserves the right to make changes to any products herein
to improve readability, function, or design. CJPS Medical Systems does not assume any liability
arising out of the application or use of any product or circuit described herein; neither does it
cover any license under its patent rights nor the rights of others.
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CJPS

MEDICAL SYSTEMS

CJPS Medical Systems, LLC
Scottsdale, Arizona, USA/Paris, France
Tel: +1 480.939.4362

Fax: +1 480.939.5010

Email: Inquiries@CJPS.com
www.CJPS-MedicalSystems.com

VitalPoint® is a trademark of CJPS Medical Systems, LLC

All other trademarks are the property of their respective owners.
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