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1 INTRODUCTION

“Abrites Renault Commander” is a Windows PC based diagnostic software for the Renault
vehicles. With this tool you're able to learn new key/cards to the car without need of PIN code. The
“Abrites Renault Commander” also provides basic diagnostic capabilities for Renault vehicles.

2 INSTALLATION

Your set consists of one interface (USB to OBDII). Optionally you might have a programmer which
is connected either to the USB port of the PC, or to the interface (USB to OBDII).

2.1 Installing USB Interface drivers

The drivers are installed automatically when installing the software.
In case of some problem with the drivers you might download latest drivers from www.ftdichip.com

2.2 Installing “ABRITES Renault Commander”

The “ABRITES Renault Commander” is contained into the installation package, so please run the
setup program. It will create a program group in the start menu and optionally a desktop icon.

Now you are ready to start the "ABRITES Renault Commander”

When starting the software, there is a splash screen appeared, where the connection with the
hardware is examined. If no problem appear, then a message “Connection OK” should
appear!

The main screen looks like this:


http://www.ftdichip.com/

-
1 ABRITES Commander for Renault 5.0

ta0 - *T.abriuu?lcmn —— ro— =t
# | Unit name Protocol | DTC | -
01 ABS-vDC (501) {}
02 ESUS (502) 4
03 Electric Power Steering (504) Previous
04 High Beam Lighting System (507)
05 TEMS (508)
06 &acc (50B)
07 ZAutomatic Parking Brake (5$0D) E\:>
08 Parking Sonar (S0E) W carrect
09 Hand Free Car Eit (50F)
10 ECM - NISSRN (510)
11 »Aundio Unit (513)
12 Heat Contreler (S14)
13 Top Control Unit ($1C) V[?
14 4 wheels Driwve (S1E) NP;:-ct
15 4 wheels Steering (523)
16 RASCD (523)
17 BCM (526)
18 UsSM (527)
19 Climate Control (529)
20 Auto Drive Positioner (52R)
21 Rirbag-SRS (52C)
22 Intelligent EEY (S2F) E‘
% Key Learming Lo Yehicle Selection % Special Functions 'f;’: Options




BCM - - - -
[ CAN:ISO TP B

Establishing diagnostic session with selected unit _ ... 4\
Diagnostic channel is open. ‘_

##% Deviece identification *+%*

Part Diag Supplier Hardware Software Software Calibration Reserwved Car

Ho Ver Code Ho Ho Ver Ver Identif.

5200808226 50 no1 BZ008082826 1408 0340 0301 zp2814 oo Cleariog
8200606828 50 001 BZ00606BZE 1408 0940 0901 ZDZB14 aa

VIN: VE1BMOJAR3E795535

Write log

Diagnostic requests
identification Read DTCs Read Memory i i p Output control autorfiotive s@lutions
Rezponse
s : Show extended E
History Clear DOTCs Live data (screens) Custom reguests H DTC infarmation x
Exit

Make sure you are running the “ABRITES Renault Commander” from its folder. If you
are using a shortcut to the “ABRITES Renault Commander”, please be sure that the
“working folder” parameter is set to the folder where the executable is placed! If the
“working folder” of the shortcut is not set the K-Line may function incorrectly.



3 DiacnosTic witH “ABRITES RenauLt CommANDER”

The “ABRITES Renault Commander” consists basically of two parts:

— Standard diagnostic functions like device identification and reading/clearing trouble codes.
— Key-learning

— Special functions like dump tool, PIN Calculator, etc.

All devices, which can be installed into the car are listed in the main screen of the “ABRITES
Renault Commander”. If you want to connect to some device please double click on it. The
“ABRITES Renault Commander” supports communication through CAN and K-Line with fast init.

3.1 Standard diagnostic requests

When double-clicking on the desired device in the main “ABRITES Renault Commander” window,
you connect to the device to proceed standard diagnostic requests. Before you connect to the
device, there is dialog where to select the platform and database for the module. This database
contains description of the DTCs, requests available to the device, description of live data
(screens), etc. If incorrect database is selected, it is possible that some DTCs are not displayed
with human description, or the description is wrong, respectively also the screens and requests
may be not 100% valid.

Chaice model/ECU |

kodel: Dewvice:

x85 Megana lll / Scenic |l BCrA5_SW10_10_6 Ci
BCMY5_SWT2_%13 DK,
BCRI5_SW14 V140
BChMI5_SWhE_VE_2
BCMA95_SWT_WT7_B

BChI5_SWE_VE_B K
BCRhI5_SWa10 910 2
BChI5_SWA_W9_2 Cancel

BCRIE_SWWATD Wa10_0
BCkA5_SWE10 WB10_4

BCM_<95_3_4 b
BCh_<95_4_2
BCh_<95_5_2
BCh X85 S

If during the start-up of the software the model was automatically detected, from this dialog you
don't have to select the model. If model was not autodetected, you've to select the model from a
list of all renault models.

For some model there are more than one database for the concrete device (e.g. Megane Ill UCH
device). The customer has to select which of all possible databases to use. Normally all of them
are near the same and these databases are reflecting to the historical development of the device.
Normally you've to use the database with the most major number.



After specifying the database, the connection to the device is established and th
is opened:

e following dialog

i - '.ﬂ- -—...—_..-r— = _:‘

o

| [caniso TP E

Establishing diagnostic session with selected unit
Diesgnostic channel is open.

“+% Device identification *++*

Part Diag Supplier Hardware Software Software Calibration Beserved Ca

VIN: VF1BMOJARZGR799955

r
([ Ho Ver Code HNo No Ver Ver Identif_
8200806826 50 a0l 8200806826 1408 0940 0501 2D2814 a0 Clear log
8200606826 50 001 8200606826 1408 0940 0901 2D2814 00

Write log

5

— Diagnostic requests

ABRITES

automiotive s@lutions

Identification Read DTCs Read Memory e Cutput control
Responze
: - Show extended
History Clear DTCs Live data (screens Custom requests [l OTC information

=

This dialog provides you the possibility to execute the following diagnostic requests:

3.1.1 Identification

“Identification” will provide you the device identification and VIN number if present.




R e T M

VIN: VF1BMOJAL

— Diagnostic reguests

| jcaniso TP E
o

Establishing diagnostic session with selected unit ....

Diagnostic channel is open.

++<¢ Device identification ***

Part Diag Supplier Hardware Software Software Calibration Reserved Car

No Ver Code No No Ver Ver Identicf.

8200&e0g82e 50 ao1 8200808828 1408 0940 0s0l ZDzE14 oo Cleagkn

8200808828 50 001 8200808828 1408 0940 0%01 ZDZ814 ]

Write log

\ 4

ldentification Read DTCs Read Memory SEIEERRE L Qutput control
Rezponze
: - Show extended
History Clear DTCs Live data (screens Custom reguests | BTC P atin

ABRITES

automiotive sglutions

X

Exit




3.1.2 Read History information

Pressing the “History” button will read the re-flashing information for the selected device

— Diagnostic requests.

ldentification Read DTCs Read Memory CETIEIRELIEREE QOutput control
Response
. . Show extended
History Clear DTCs Live data (screens Custom reguests - OTC information

BCM . ——— -
| Jcaniso TP [
-
Device application information: ‘
Rec| Part Diag Supplier Hardware Software Software Calibration Reserved Car
Ho | Ho Ver Code Ho No Ver Ver Ident
N | 23735333852 04 001 3437303752 140E 0B30 0B30 0z0100 L
0 | 3435313152 04 0a1 3437303752 140E 0B30 0OB30 010100 g8
Device reprogramming information: Clear log
Rec| Approwval Progr. Progr. Nk Progr. Date Res Mark CRC
Mo | Mo Site Tool ¥y mm/dd
M | 3030303030 F_TLS UNIZ+ o1 09/11/05 000a 5C 3015
O | 20303030320 F_TLS TUNIZ+ ao 05/11/05 1047 sC S&CDh
Write log

A-BIR'| RE-S

automiotive s@lutions

X

3.1.3 Read Diagnostic Trouble Codes

“Read DTCs” read the diagnostic trouble codes currently stored into the device




L e em——————

[caniso e =

No:
No:
No:
No:
No:
No:
No:
No:
No:
No:
No:

*%+ Deading DTCg *+*+

01
az
a3
04
a5
og
a7
k=]
ak=]
1a
11

DTCs total detected: 11

COMBI SWITCH

Card Reader Com
DTC ACC1

DIC BatTempRelay
SAFETY LINE BDU
DIC LVE

DTC_ PowerDoorlock
LTC PowerStopLamp
DTC Rooml5

DTC SteeringWheelHorn
DIC StoplLamp

—r

— Diagnostic requests

9550
S5F0
957B
957h

a5C1
9510
89574
3573

Clear log

5585
9551
8570

Write log

A-BRR-| RE S

autormiotive s@lutions

Identification Read DTCs Read Memory e Cutput control
Responze
= 3 Show extended
History Clear DTCs Live data (screens Custom requests o OTC information
e — e —

The total number of DTCs being set is also reported.

NOTE: If “Show extended DTC information” is unchecked (default), then only the name of
the stored DTC is reported. If it is checked, then detailed information is reported for each
DTC:



| [can:ISO TP
________________________________________________________________________________________________ n
| DTC No: 04 DTC BatTerpRelay 85574 | [\
________________________________________________________________________________________________ F
| DICFailurelype | 20 | circuit short to ground or open |
| DICFailurelype.Categozry | 1 | Zenerzl Electriczl Fzilure |
| DTCS5tatus.confirmedDTC 11 | Yes |
| DICStatus.testFailed 1 0 | Mo |
| DICStatus.testFailedSincelLastClear | 1 | ¥es |
| DICStatus.testlNotCompletedSincelastClear | O | No |
| DICStatus.warningIndicatorBequested | O | No | -
________________________________________________________________________________________________ = Clear log
| DTCExtendedData.Mileage 18777215 km |
| DTC No: 05 SAFETY LINE BDU 55C1 | Virite log
| DICFailureType | 21 | circuit short to battery or open |
| DICFailureType.Category | 1 | General Electrical Failure |
| DICStatus.confirmedDTC | 1 | Tes |
| DICStatus.testFailed 1 0 | Mo |
| DICS5tatus.testFailedSincelastClear 11 | Yes | ﬁ
| DTCS5tatus.testNotCompletedSincelastClear | 0 | Mo | 7’
| DICStatus.warningIndicatorRequested | 1 | Tes |

Diagnostic requests

Identification Read DTC= Read Memory LITIEIREL IR Output control automotive salutions
Response
|
} . | Show extended 4
History Clear ODTCs Live data (screensj Custom reguests v DTC information K
Exit

3.1.4 Clear Diagnostic Trouble Codes
“Clear DTCs” clears the diagnostic trouble codes.

3.1.5 Read Memory

“Read Memory” allows to read/write the device memory. There are three memory types which can
be read/write — EEPROM, RAM and Flash. The user has to put manually the address space where
the desired memory is mapped.

NOTE: This function is applicable only for devices which don't have memory protection.




Custom Memory Download / Upload x|

t |
FRead _
Laad from file...

write H

Save tofile...

temary type: I EEFPROM - I

— Connection

St Address

Len. of Req.

Total Size 100000

Step

i,

Enctyption

* Download / Upload
" Read / Wiite Memomny

Diag Seszion
’7 Session

1.

E it

3.1.6 Live data (screens)

This function shows the so called live and configuration data (called also screens) for the concrete
device. This screens are taken from the selected database when you establish the connection.
Please pay attention that some configurations are read-only, but some of them are also writable.
Also the screens are including some diagnostic procedures with respective description of the
steps.



-
XMLParser

i

4

" CLIM - PTC - Calibration

LIM - PTC - Canfiguration

- Read_PTC_BCM_Input/Outp
CLIM - Rear Defroster

sternal Lights - Calibration
nfiguratio
ead_Extemal_lighting_conf

- Read_Extemal_Lights_BCH_
F&L Man Machine Interface
Features Activation Logic
Flasher

lagher - Calibration
lazher - Configuration
ead_Flazhers_BCM_Inputs|

-- Read_Flashers_configuratior
Front wWiper

GADE

Interiar Lights

Jingle

[ Jingle - Calibration

- Read JINGLE

Perimetric: Alarm

Rear wiper

I 2

-

m

DUAL_BULBS_CF
WEHICLE_RECOGMNITION_TP
LIGHT_SENSOR_FITTED_AND_USED_CF

Clutch

Combi Switch DRL_ACTIVE_CF

Doarock SHIFT_UP_HEADLAMPS_CF
pTe RR_FOG_LAMP_CF

E_xlemal Lights

BATTERY_SAVE_CF
REAR_FOG_OFF_BY_SMART_CF
FR_FOG_LAMP_CF

AUTO_LIGHT_CF

SWIS5_CF
SCANDINAVIAN_RUNNING_LIGHT_CF
FOLLOW_ME_HOME_CF
REMOTE_LIGHTING_CF
LIGHT_SENSOR_CF
AUTO_LIGHT_SENSITMTY_TP

READ
wiith
04
not fitted or not used
DRL deactivated
wiithout
with
with
with
wiithout
without
wiithout
without
wiithout
without
South

Lows Medium

n

2011_11_02_10_51_42 - Tx request - Read_Extemal_lighting_configuration(2104)

WRITE

[ with
04

|4

not fitted or not used

DRL deactivated

without

with

with

with

without

without

without

without

without

without

South

Lowy Medium

[elellallalielieliaialelaliallall«lle

Clear log Reload

Exit

3.1.7 Manual requests & Response

This function is dedicated to the advanced users. It provides to the customer a list of all possible
requests for the device, as defined in the selected database. User can see also the request and
response data in binary view, and also the decoded request/response data.
It is possible also to specify to send some requests cyclically.

Manual requests

e

ClearDiagnosticlnformation.all

DataRead diagnosiz_flag

DataRead Histom. ldent.0

[1ataResd Histary. Reprog.0

[15taHesd lden RenaultR2
DataRead. Temperature exterieure lue sur b
DataRead. Tension AMAPC

DataRead. Tension battene vue localemeanl
DataRead.Vehiclet anufacturerkittssembl
DrataRead vehiclebd anuf acturerS parlPartH
DataRead VehicleS peedForColumn
DataRead VehicleState

DataFead Vitesse vehicule lue sur le CaM
Default Diagnostic Session

Extended Diagnostic Session
Read_d_AC_ Analogic_Mumenic_Data WSI
Read &AL Calibration_D ata

Read A AL Confiquration_Data
Read_d_AC General_Handfree Status B
Read & AC_General ldentifiers_Learning,
Read A AC_Learning_BCM_Input/Output
Read &_aC_RF_STATUS_BCM_lnput/O
Read_d_aC YW5C_Fonct_Protection

Read A AC WSC_Input_Status_BCM_Inp
FRead AC_BCM Input/Output Status
Read_aAC_Configuration

Read AC_E2PROM Calibration

Read AfterSalestlarm_Configuration
Read_alarm_Perimetric

Read BCM_MOMITOR_Calibration_D ata
Read CAM_FRAME_STATUS
Read_Clagzzical_F.ey_Car_Configuration
Read CLUTCH

4 T 3

-~

m

Butes to zend: 2180

Received bptes:

ApprovalNumber BasicPartList

CalibrationNumber

DiagnosticldentificationCode

EditionNumber

HardwareNumber.BazicPartList

HardwareNumber.LowerPart

ManufactureridentificationCode

PartMumber.BasicPartList

PartMumher | nwserPart

£180373533365204303031 34373037521 40E0B 3008 300

0B30

Send request

Send cyclic
each 1z

SDIGITS R2

L

28483

JLARD

L

m

E it




3.1.8 Output control

This function is dedicated to make actuator test, you can specify to start/stop some tests, e.g.
gauge test, telltale test, lights test, etc. For some tests there are also additional parameters.

f b |
Output Control @
Devee nane [iD [ Tpe [- OC_Rear right window control auto-open (REAR_RIGHT_WIN_LIFT_IO_CONTROL=AUT ~ |
QC_Int 2LF antenna 123 Pem 2 Parami | _WWIN_LIFT_IO_|

QC_Int 3LF antenna 124 Pem
OC_Int Area LF anten... 120 Pem
OC_0_SES_EXT_LF.. 114 Pem
OC_0_SES_INT_LF_... 113 Pem

OC_PTCY 30 Pem
OC_PTCZ 91 Pem
OC_PTC3 92 Pem

OC_R L1 By Diag_(B... 116 Pem
OC_R L2 By Diag_[&.. 117 Pem
OC_R L4 By Diag_[&.. 118 Pem

OC_Rear Fog BE  Pem
OC_Rear left window ... 24 Pem |2
QC_Rear right windo... Ferm
QC_Rear Roomlamp 34 Pem
QC_RR “wWiper a1 Ferm

QC_Safety Line BOU 115 Pem
QC_Safety Line Powe... 12 Pem

QC_Start Indicator 52 Pem
QC_Stop lamp B3 Pem
QC_Stop lamp 2 EF  Pem
QC_Stop lamp 3 g3 Pem
QC_Tail Light= F Pem

OC_Trangpondewr light 18 Perm =

Start Stop Enit

3.2 Key Learning
3.2.1 Common procedure

There is function for auto-detection of the vehichle model. Nevertheless if you don't succeed to
learn the key using the auto-detection, please try to make it by selection the model manually.

Clic II Ph2/3 X655 2002-2006 L
Master Ph2 X70 2002-2006 -
Master Ph3 70 2007+
Master III 62 2010+
_ |Megane II ¥84 2003-2006 e
DisgMegane II Ph2 X84 2007+
—_Megane III X956 2009+ —
FMegane ITITI RS ¥95 2009+ =
T |Modus X717 2004+ T

When this function is opened, the “ABRITES Renault Commander” opens the following dialog:



Key Learning [ﬁ
Key 1D | Key type
B2476EGE KeyiCard with RF - FCF7 361
GE4GEESE KesCard with RF - PCF7961
Learn
Preapare PCF73936
transponder
Szl Read PIN Code
Dane. Exit

When you press the “Start” button then application connects to the immobilizer and reads the keys
which are currently accepted from the car. If you want to learn a key/card, then you need to press
the “Learn” button and you've to specify how many keys/cards you want to learn.

Keycount x|
Sd&”meﬂkwﬂuﬁbmmiln

Cancel |

After that you should follow the instructions.

Normally the procedure goes in that way:

1. When pressing the start button the application is connecting to the immobilizer and
displaying the present keys/cards. In most cases it is not required that the car is on ignition,
for some cars the immobilizer is awake directly from the diagnostic. But on some cars it
may happened that the ignition is given when connecting to the device.

2. After pressing the “Learn” button and specifying the number of keys you will be invited to
remove the key/card from the ignition. Please be sure that the key/cards is really removed
after this. Otherwise immobilizer will reject the key-learning procedure.

3. After that you will be invited to insert each next key/card and give the ignition ON. For each
key there are several seconds required until the immobilizer recognize the key/card.
NOTE: For some models there are two ways to learn keys/cards — regular procedure
or using direct writing to the EEPROM memory. For Clio Ill Direct, Modus Direct and
Traffic lll Direct the keys are put into the programmer, not into the ignition. When



putting the key into the programmer please be sure that it is correct placed as
showed on the pictures below:

4. Step “3” is repeated for each key you want to learn.

5. After inserting all keys which have to be learned you will be asked whether you want to
store the result or to reject the whole procedure (use-full if you made some mistake during
the key-learning procedure like forgot to put some key).

If you don't have an original key for the model, you can use PCF7936 transponder to make a key
for the car. Please note that PCF7936 might be used only on cars with key, not on cars with cards!
Also if you learn PCF7936 transponder there will be no remote control for that key! So if you want
to use such PCF7936 transponder, you should connect your programmer, put a factory new
transponder inside and press the “Prepare PCF7936 transponder”.

3.2.2 X95 based cars

For X95 based cars (Megane lll/Scenniclll/Fluence, etc) there is a difference in step “2” from
the common procedure. The rule is that if you will learn a new (virgin) key/card, put the
card in the ignition lock (without giving IGNITION ON), if you will learn an already pre-
coded or working keys/cards - there should be no key/card in the ignition lock. Here are
some examples:

- if you will learn a virgin card, put this card in the ignition lock. For example if car has two
working cards, and you want to add one, you should specify 3 cards for the key count, put
the virgin card in the ignition, then when invited to put first key/card — do nothing. Then
when invited to put second and third key/card, put the original working keys into the
ignition. If you want to add two virgin cards, you need to execute the whole procedure
twice!

- if you will learn only cards which are working (e.g. car has three working cards, one of
them is loosed and you want to relearn that only the other two cards continue to work), in
that case no card should be on the ignition for this step.

NOTE: For Renault Fluence if you want to learn a virgin key, put it in the ignition lock
(without giving ignition ON) and perform the procedure (this is the original procedure). If
you've message "PIN code not accepted! Make sure ignition is OFF!" - then repeat the
procedure from the beginning with the SAME VIRGIN KEY, and this time the key should be



outside the ignition lock! (i.e. the exception here is that the virgin key is not in the ignition
lock)

3.2.3 X95 based cars with update SW

Starting from about 2011 these cars have updated software in the immobilizer and it is no more
possible to make them by OBDII. Starting with V5.2 of the ABRITES Command for Renault, it is
possible to make cards for them, but you should first read them with the ABPROG. You can easily
recognize these immobilizers since they are showing “09090909” for the existing key-IDs.

-

Key Learning [ﬁ
Few 1D | Fey type |
09090909 Ky without RF
09090309 Ky without RF

Learn

Freapare PCF7935
transponder

FIr Cade: Fead FIN Code

x

Exit

Daone.

If you press “Learn” or “Read PIN Code” for such immobilizer, there will be a warning that first you
need to read the immobilizer with the ABPROG. You should press here “Yes” after you already
read the immobilizer dump.



i : B
Key learning lﬁ_J

-'\-.I ATTEMTION: This is updated SW version of the BCM. To make key you
' need to read first the BCM module with the ABPROG.
Wiring diagram for the ABPROG is found in the user manual.

Do you want to continue by selecting BCM dump?

To read the immobilizer with the ABPROG you need to solder as showed on the pictures below.
In the ABPROG you should select “MCU” and the “Renault (X95) BCM” option.
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3.2.4 Troubleshooting:

Two possible error messages may appear when trying to learn a new key/card:

— Error “$E001” - this error means that the immobilizer is not ready to perform the key-learning
procedure. Typical reason for this message is when you try to make the procedure while the
engine is started. Another reason for that message may be that the card is not removed from
the ignition lock when you're invited to do this. Another reason for this message is when an
invalid security code was entered previously into the immobilizer — after such operation the
immobilizer is blocked for a log time and you've to wait until it is unblocked.

On some cars (typically Scenic and Megane) this error may appear by some other reason. You
can try to perform the key-learning procedure as described above but without giving on ignition
during step “1” - try the following sequence: close the doors of the car and if possible lock the
car, then open the door and go to the key-learning procedure. Press “Start” button but
WITHOUT GIVING ON IGNITION before that. After that you can continue with step “2” of the
procedure described above. If this also doesn't help you can try to leave the card in the ignition
lock during step “2”.

- Error “$E002” - the key-learning procedure is accepted from the immobilizer, but the some of
the cards which you tried to learn were invalid. This can typically happen when you try to learn
a car from one model to another. This error may also appear if you've selected wrong model —
e.g. you've “Laguna II” but you've selected “Laguna Il Phase 2”

NOTE: When you're trying to program a key to e.g. Laguna Il Ph2, it is possible that you got
an error. Please try the Laguna Il type then — there is no risk to damage the immobilizer. The
reason for this is that some cars in the greater phase are equipped with older immobilizer. This
may apply also to Espace IV Ph2 and Velsatis Ph2.



3.3 Special functions

The following special functions are available:

3.3.1 “Dump Tool”

The dump tool give to the user the ability to make modification in the dump files of different
devices (e.g. airbags). But you will need to read EEPROM/flash with a programmer, and after
modifications in the dump tool the resulting file has to be write back to the EEPROM/flash with a
programmer.

3.3.2 “Change ID”
Calling this function will bring you a dialog, where all devices for the selected model are available.
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For each device you can try to read and change the Vehicle Identification Number.
When changing this number there is also a checksum which is calculated automatically.
Please note that in the most of the device there will be no such number present.

3.3.3 “PIN Calculator”

This is a calculator which can evaluate the immobilizer security code from the vehicle model and
the code written on the key itself (when you open the key). This calculator is used for cars with 4
digit PIN till 2001 year.
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3.3.4 “Clio PIN by dump”

This is a calculator for getting the Clio PIN code from the immobilizer dump. After starting this
special function you will need to select the EEPROM dump file and after that you will get the

security (PIN) code.
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4 TROUBLESHOOTING

Below you can find a list of typical problems and how to solve them:

Problem: When starting the “ABRITES Renault Commander” on the splash screen “Interface
NOT found” is displayed
Solution:

- Please be sure that the USB interface drivers are installed properly. You can look at the

device manager, the USB interface should appear as “USB Serial Port (COMxx)” where
“xx” is the number of the port

- If the interface is recognized OK, then please try to unplug and plug it again into the USB
slot and restart the “ABRITES Renault Commander”.

- If the problem is still present, please report about the problem to Abritus72 Ltd.

Problem: Error is occurred when trying to program a key to “Renault Laguna Il Ph2” (or Espace IV
Ph2, Velsatis Ph2)

Solution: Please use “Laguna II” (respectively Espace |V or Velsatis)
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