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1. Safety Precautions
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Warning: Description of hazard and possible resulting injures.

To avoid the risk of electric shock, do not remove the remote or pneumatic box
cover or back.

Warning! To avqld the risk of fire or electric shock, do not expose the BioHug Vest to liquids
or moisture.

Caution: Operation is critical to quality.

Adjustments or procedures other than those specified and/or changes or
modifications made to this BioHug Vest not approved by BioHug could void the

warranty, render the device inoperable, and possibly injure the wearer.

Important Safely Instruction:
1. Read these instructions before operating the BioHug Vest.

Place the user manual in a place accessible to all users for future reference.
The BioHug Vest is not intended for use as sleepwear.
The BioHug Vest is not meant for use as a flotation device.

Unplug the Vest battery when unused for long periods of time.

Do not block any of the ventilation openings.

2
3
4
5
6. Unplug the battery charger from the wall while not in use.
7
8. Do not wear or store near any heat source.

9

Protect the battery charger and the battery power cord from being pinched.
10. Use only with battery pack and battery charger supplied by the manufacturer.

11. When batteries need to be replaced, please place old batteries in suitable battery
recycling receptacle.

12. If battery pack falls on the floor, discontinue use and contact a BioHug representative.

13. To avoid injuries from tripping, and damage to the charger, please do not leave battery
charger cable on the floor.

14. Before charging the battery, turn off the power using the switch, unplug the battery from
the vest and take it out of the vest.

15. If the BioHug Vest is not working properly, follow the instructions/message in the
Troubleshooting table. If you require assistance please contact a BioHug representative.

16. If the BioHug Vest smells or smoke, immediately remove the vest, turn it off and report it
to a BioHug representative.

17. If the battery or charger smells or smokes while charging, immediately remove it from
the power source and report it to a BioHug representative.

Exclusion criteria:

e A diagnosed disease, heart disease, congestive heart failure or respiratory conditions in
particular

Diagnosis of osteoporosis, or a brittle bone condition

Any spinal or skeletal disease or disorder

Obesity

Pregnancy
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2. Quick Start
The BioHug Vest is as easy to use as 1-2-3:
1. Adjust sizing (see page 7)

2. Connect the battery. (see page 9)
3. Slide the slide switch to automatic position. (see page 9)
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3. Introduction
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The BioHug Vest is an innovative device for applying deep pressure for effective, portable, and non-
restraining stress relief.

Proper use of the BioHug Vest will help you get the most out of it. Please follow the instructions to
ensure the best experience. Please take note of the safety notices.

4. BioHug Vest Parts

Component Pocket
Component Pocket zippers
Tightening strap

Sizing zippers

Front Zipper

uARWNE

s oo |

By et 1 € € .H

Remote control front view Remote control rear view

Remote control unit
Power/operation LED
Slide Switch

. 6 push buttons

0. Instruction Panel

2 O®NO
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5.1. Sizing

Proper sizing of the vest is important to ensure the best experience. Ideally, the vest should
be snug, but not uncomfortably tight.

Using the sizing zippers

The sizing zippers (4) will adjust the vest to small, medium and large sizes. The sizing
zippers are located on the sides of the vest underneath the arm holes.

Zipper A

Zipper C

Zipper B

Size Instruction

3-Large Open all sizing zippers.

2-Medium | Fasten Zipper A to Zipper B on both sides
of the vest.

1-Small Fasten Zipper A to Zipper C on both sides
of the vest
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Size Chart

Vest | Zipper *Waist circumference **Vest length
Size | position | Size | cm Inches cm Inches

1 S 100-104 | 39.4-40.9 65 25.6

2 M 104 -108 | 40.9-42.9 65 25.6
M 3 L 108 -112 | 42.5 441 65 25.6

1 L 112-116 | 44.1-45.7 73 28.7

2 XL 116-120 | 45.7-47.2 73 28.7
L 3 XXL | 120-124 | 47.2-49 73 28.7

* [ ** See diagram

Front Zipper

The front zipper (5) may be closed as far up as the upper chest. If this is uncomfortable it
may be zipped up only about 1/3 of the way. In either case, the vest will operate properly.

Tightening straps

Once the vest has been sized properly using the sizing zippers, use the tightening straps (3)
to insure the best fit for the lower back.

The tightening straps are found on the front of the vest

Tightening
Strap

i

Tighten or loosen the straps to comfortable snugness.
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5.2. Operating Modes

The BioHug Vest has two operating modes:
Automatic

In automatic mode, the vest will automatically press and release pressure on various parts
of the wearers body without any need for intervention. The location and duration of the
"hugs" are controlled automatically by the vest.

To use the vest in Automatic Mode, hold the Control Unit with the instruction panel (10)
facing you, slide the three-position slide switch (8) to the right

Automatic |IIEE

After sliding the slide switch, the Power/operation LED (7) will flash green for about a
minute, as the vest fills with air. It will then stay green.

Every now and then, when the air pressure drops as a result of inflation/release cycles the
green LED will flash again until the air pressure builds up to the optimum level.

Manual

In manual mode, the wearer or an attendant chooses the location and duration of the
pressure. Pressure can be applied to specific parts of the body at the touch of a button,
using the buttons found on the control unit.

To use the vest in Manual Mode, hold the Control Unit with the instruction panel facing you;
slide the three-position slide switch (8) to the left

Manual  CRE

After sliding the slide switch, the Power/operation LED (7) will flash green for about a
minute, as the vest fills with air. It will then stay green.

In manual mode use the following push buttons on the control unit to inflate and deflate

specific areas:
-+

‘ ‘ Press/Release Shoulders
‘ ‘ Press/Release Mid-Back
‘ ‘ Press/Release Lower Back

Press “+” buttons to apply pressure
Press “-” buttons to release pressure

Power Off

To turn the vest off, slide the three position slide switch (8) to the center position. The vest
will automatically deflate.

igy =
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6. Charging the Battery

Your BioHug Vest is equipped with a rechargeable battery. A fully charged battery should
provide approximately 4 hours of vest operation.

You may charge the battery whenever you like to get the longest period of use. You should also
charge the battery when:

The Power/operation LED (7) turns solid orange.
e The Power/operation LED (7) does not light up, and the unit does not operate
e The battery has not been used for a long time.

How to Charge the Battery:

1. Remove the battery pack from the components pocket (1)
a. Open the components pocket zipper (11)

b. Disconnect the battery connector (12) from the pneumatic unit '(13)'

c. Remove the battery pack (14) from its pocket

g

10
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2. Connect the battery to the charger (15)

a. Plug the battery charger into a wall outlet
b. Connect the battery connector (12) to the battery charger connector (16)

c. Continue charging the battery until the indicator light on the charger turns green

3. Replace the battery in the components pocket
a. Open the component pocket
b. Replace the battery pack in its pocket
c. Connect the battery connector to the Pneumatic unit (13). Make sure the
connection is secure.
d. Close the component pocket zipper

Warning: The BioHug Vest should never be operated when connected
directly to wall current as this may result in damage to the unit, or
possible injury to the wearer.

Warning!

11
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7. Moving the Remote Control Unit to the pocket

The BioHug Vest is shipped with the Remote Control Unit — (6) located beneath the component
pocket (1).

If you would like to place the Remote Control Unit in a pocket for manual mode use, follow these
instructions.

A. Unzip one of the Component Pocket Zippers (2) about half way. Grasp the Remote control
unit and gently free it from under the Component Pocket.

B. Locating the threading route - insert your hand into the pocket (17) (Left or right) and
feel your way through the opening (18) at the top side of the pocket. Run your hand
through it to locate the next opening (19) under the side zippers. Continue through that
opening too until you see your hand in air pipes opening (20).

12
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20

C. Threading - pull the Remote control unit through the three openings to the pocket.
D. Close the zipper (2) that was opened in step A

13
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8. Laundering

Your BioHug Vest™ is washable. Please follow these instructions carefully. If you have any
questions, please contact a BioHug representative for assistance.

Warning: BioHug Vest™ components must be removed

prior to washing in order to avoid damaging the mechanism.

Warning!

Overview:

Laundering the BioHug Vest™ has the following basic steps:

Removing the battery pack from the vest
Removing the component pocket
Removing the bubbles

Washing and drip drying the vest
Replacing the bubbles

Replacing the component pocket.

ok wN e

8.1. Removing the battery pack

(see section 6.1)

8.2. Removing the component pocket

Lay the vest front side down on a table.
Open the component pocket
Unclip the "quick release" connector
Unzip the two zippers on the sides of the component pocket.
Gently guide the tubing through the hole in the pocket.
Close the component pocket zipper

Gently lift off the component pocket.

NouhwNe

8.3. Removing the bubbles

Turn vest front side up on a table.

Unzip the front zipper (if closed)

Open the 2 Velcro strips found on the bottom left and right.
Reach through the opening in the lining, and gently pull the shoulder bubbles toward
you.

5. Gently remove the bubble array from under the lining.

AR WNBH

14
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8.4. Washing instructions

Warning
. Do not launder the component pocket.
Warninal . Do not launder the bubbles
arning!

. Initial water temperature should not
Machine Wash, Cold exceed 30° C or 65° F to 85° F.

m Machine Wash, Vest may be machine laundered only on

X

the setting designed for gentle agitation

Gentle or Delicate ) ;
for delicate items.

Do Not Bleach No bleach product may be used.

Do Not Machine Dry | A machine dryer may not be used.

1] Drip Dry Hang wet vest on hanger or bar.

8.5. Replacing the bubbles

u b WN =

o

7.

Lay vest, front side up, unzipped on a table

Place the bubbles over the vest, with the tubes and connector side down.

Slide the bottom part of the bubbles through the opening in the lining.

Push the fast connection connector through the hole in the back of the vest

Gently push the Velcro strips through the slots at the bottom of the lining, and press
into place

Slip the shoulder strips of the bubbles under the upper lining of the vest, on the front of
the vest. Pull them into place. They should sit between the lining and the outer part of
the vest, going over the shoulders and down the front.

Smooth the bubbles with your hands, if necessary

8.6. Replacing the component pocket

AR WNBH

Ul

6.
7.

Place the vest front side down on a table

Place the component pocket on top of the vest.

Unzip the component pocket

Reach your hand through the hole in the back of the component pocket, and push
through the connector.

Connect the connector to its other half on the pneumatic unit (you should hear a click)
Zip the component pocket closed

Zip the component pocket into place using the two side zippers.

Please note: Your BioHug Vest may also be dry-cleaned. Component pocket and bubbles must be

removed as above.

15
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9. Trouble Shooting

Troubleshooting

Description

Solution

Check that the power switch is
turned to Automatic or Manual

Power Unit will not start e Check battery connection
e Charge the battery
e Replace battery
e Other: call BioHug representative
Flashing green for more than e Turn off the power switch and turn it
; a minute on again
Power/operation e  Other: call BioHug representative
LED
Red light e Charge the battery or replace it
e Open the components pocket and
ensure that the pump is working. If
it is not:
o Check electrical connection
to pneumatic unit (13)
. o Replace pump
Bubbles do not inflate at all o If the pump is working:
o Check connection between
pump and pneumatic unit
(13)
o Check the air-pipes
connector
e Other: call BioHug representative
Bubbles pressure Switch in automatic mode,
main bubble inflated, but no e Check position of power switch. Is it
local pressure on shoulders, on automatlc? _
mid-back or lower back e Other: Call BioHug representative
Switch in manual mode, main e Ensure that any of the inflate (+)
bubble inflated, but no local buttons is pressed, on the remote
pressure on shoulders, mid- control unit.
back or lower back e Other: Call BioHug representative
Switch in automatic mode, e Check position of power switch. Is it
but pressure does not change on automatic?
location e Other: call BioHug representative
e This is normal. The BioHug Vest is
Pump turns off and on designed to do this in order to
Pump increase the battery life
Noisier than usual operation e Check components sleeve zipper
Zippers Cannot close zipper e Check sizing
e Try zipping up part-way

16




BIO
HUG

BioHug Vest User Manual

10. Specifications

Textile:
Outer Layer: Lycra 4% Cotton 96%
Lining: Lycra 4% Cotton 96%
Battery:
Li-ion 14.4V 2.25Ah
Up to 4 Hours of use when full charged
Charger:
Input: 100-240V AC 50/60Hz
Output: 16.8 DC

11. Certifications

Authorized Representative In Europe:

MEDES LIMITED

5 Beaumont Gate, Shenley Hill,
EC RE P Radlett, Herts WD7 7AR.

England

Tel / Fax: +44 1923859810

17
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