Welcome to the twenty-ninth IRIS Newsletter. This edition provides information about an
upgrade that has been designed for all agencies and is now available from our website.
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1 IRIS upgrade available
July 2011

As of the end of July, the latest upgrade
(version 1-7-0-11194) has been posted on the
IRIS Agency Portal.

Our website is:
www.irissoftware.com.au.

Please note that our website address was
changed in 2010, but the content is the same.
The process of running the latest upgrade has
not changed from last year.

The IRIS Agency Portal has two useful options
to access IRIS software:

e The first option is to run an upgrade
online. Select the correct state and the
upgrade will guide you step by step
through the download installation.

Click the relevant link below to launch the Installation Guide in your browser now.

VICTORIA ONLY: Start IRIS 1.7 Installation {VIC]

TASMANIA ONLY: Start IRIS 1.7 Installation (TAS)

The Place To Be



e The second option is to download the latest
IRIS CD image as a single zip file. This
option allows you to create an image of all
the files. Follow the instructions supplied
on the agency portal page shown below.
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The upgrade will be downloaded to your
computer as a zip (compressed) file. The zip
file is then un-zipped and saved to a USB
stick, CD or hard drive.

You can also contact the IRIS Helpdesk and
request a CD-ROM to be sent out to you.

Note: Only agencies using any 1.6 version of
IRIS can upgrade to version 1-7-0-11194.

When you start IRIS for the first time after
running the upgrade the following window will

pop up:

Information W
‘E) Program and Database Versions do not match.

Program : 1.7.0
Database: 1.6.0

IRIS can now attempt to perform an automatic update for you.

Before continuing, itis MOST IMPORTANT that you have a CURRENT BACKUP of your database!
If you don't, or you are not sure, select [Mo] to exit and perform a badkwp now.

When you restart [RIS, you wil see this prompt again and can then select [Yes].

Press [Yes] to perform the update and continue,
The update should only take a few moments.

If you encounter any errars during or after this process, please contact RIS help desk.

Click ‘Yes' in the above window to proceed
with the database upgrade.

1.1 Deploy

If you have a lot of workstations to upgrade,
we recommend you use the deploy software
which is included in the IRIS system. The
deploy tool allows you to upgrade one
workstation and then it will automatically
upgrade all other workstations as each user
logs in. Further information can be found in
either the User Guide or the IRIS Online help
under the section Utilities.

1.2 SQL Server Databases

If your IRIS database is deployed on an MS
SQL Server the following additional login
prompt will appear:

M5 SQL Server Database Login

Your IRIS system is configured bo using M5 S0L Server.
The update requires SGL Server administrator access due bo some bable (DDL) changes.

Please enter wour sa {System Administrator) user id and password, or
a User Id with ownership rights to the IRIS database.

Please note that this is NOT wour regular IRIS User Id.
If waou are unsure of this information, contact wour Database Administrator.

Press [0K] to continue, [Cancel] to exit.

Footnote: The SOI sonpé iv avaiabie for administrators who prefer fo have
mantual conéral over Ehir process. Pleaze contact SIS hejp desk for detailr.

User Id
% Password

W ok | X Cancel | Sy04

If you use SQL Server authentication for IRIS
then enter ‘irisuser’ for both User Id and
Password at the prompts in the labelled fields
and press OK to proceed. Alternatively you
will need to provide your system admin (sa)
account User Id and password at this prompt.

An upgrade successful prompt will be
displayed when the database upgrade is
finished:

Database Update

Database administrators may wish to preview
the SQL scripts before doing the upgrade.

These can be obtained either by viewing them
on the CD or by contacting the IRIS Helpdesk.

2 Who should do the
upgrade?

The 1-7-0-11194 upgrade is applicable to all
case types in IRIS and all agencies should do
the upgrade. It is important that your copy of
IRIS is kept up-to-date with each upgrade that
is released.

Remember that only an authorised staff
member or IT administrator within each
agency should run the upgrade.

Be sure to backup the IRIS database before
running the update files.



Assistance and advice on upgrading IRIS is
available from the IRIS helpdesk on (03) 9096
6919.

3 Family Services-Child
FIRST catchments agencies
must run the same version

The client/case referral system in IRIS will
only work between participating agencies if
they are all using the same version of
IRIS. Therefore, each Family Services-Child
FIRST intake agency (after upgrading) must
ensure that all partner agencies in their
catchment area have run the upgrade to 1-7-0
before resuming the referral process.

All version 1-6-0 referrals and track-
backs not yet processed must be
imported before doing the upgrade.

4 What is in the upgrade?

We would like to thank everyone who has
contacted us with ways to improve the
software. Many suggestions referred to the
IRIS team have been included in this upgrade.

The changes contained in the 1-7-0 upgrade
are covered in the IRIS TECH TIPS contained
on the next page.

The first General section contains information
about changes that apply to most IRIS users,
supervisors and administrators. Specific
changes applying to particular case types are
contained in sections following the General
section.

5 Contact us

IRIS Helpdesk

Telephone: 9096 6919

Primal Fernando — Helpdesk Officer
Email: IRIS.helpdesk@dhs.vic.gov.au
Data: IRIS.data@dhs.vic.gov.au

IRIS Training

Training is available at country and
metropolitan venues.

Bookings for training sessions at
Melbourne and Box Hill are available up to
the end of September 2011

Training sessions are also scheduled to
run at several rural regional locations
throughout 2011.

Please direct IRIS training queries and
requests to the IRIS Helpdesk. Staff in
rural agencies may want to contact their
DHS or DEECD regional program staff for
locations, dates and details of IRIS
training.

Bookings are essential for all IRIS training
sessions.

Telephone: 9096 6919

Email: IRIS.helpdesk@dhs.vic.gov.au




6 IRIS TECH TIPS

The normal IRIS Tech Tips are replaced in this newsletter with details of the new 1-7-0-
11194 upgrade released in July 2011, and are described below.

7 General Upgrade Details

The key following features in this section apply to all copies of IRIS and all case types (or
programs) used in IRIS.

7.1 Staff List - Staff can be deleted

Users can now be deleted from the Staff List. This action can only be done by an IRIS
Administrator. The staff member to be deleted can have no data base reference to them.
That is, the staff cannot have enrolled a client or opened a case (substantive or non-
substantive) or entered any service or activity into IRIS.

This will be useful where users have been created erroneously, or duplicate staff have
been created, or the wrong User ID has been saved.

Staff List

INew  Open X Delle ——— 5 ciikine TN

‘. Delete button. y;
| User ID | First Mame | Surname | Dispﬁm, ) e Case Types
v SLUPERVISCR _ Supervisor T TEupervisar
v SUE ,.-*""_‘:_ T -~ —--_5ue Whocares  Administrator
v sTaFF ¢ 1. Selectthe staffto ) Staff Family Services
v ROE “‘---..b_e_ Ei'i'EtEd- . ---+@b Biggs Supervisor
v MARIA Maria *_~ Tull Maria Tulli Staff EIfSCS, Family Services, Family Violence, Financial Coun
Joan Foster ily Services, General Case
v 10 Jo Smart Jo Smart Staff Family Services
7.2 Access Group - ‘Staff — no deletions’

A new staff access group has been included: Staff — no deletions. This access level will
offer the same functionality as the ‘Staff’ level but all Delete buttons will be disabled.
These users will not be able to remove data themselves.

Agencies may want to put starters on at this access level if they are new to IRIS. These
staff can be promoted to a higher access level when they have experience in using IRIS.

Staff: Joan Foster

Uszer D IJDﬂ.N Aocezs Group
Title I Far Data Entry and
- Staff access level,  |EErmrypm—=—=—
First narme |J|:uan permit data enry ff 0 deletions k
Surname IFaster and reporting on Supervisar
these case types | A driristrator
Display name IJu:uan Foster j [T Family Violence
inancial Counseling
- | = [ Finandal C li
orgotten Australians
= [[] Forgotten Austral
Fazsward expired W Resat ‘pazsword I Q GEHEI.a! (Brief) ll




7.3 Notes - Scroll bars

Scroll bars now appear where notes are recorded in IRIS and more than one page of text
is written or entered. This occurs in client notes, case notes, notes in Projects, and in the
Add Note box if notes are protected.

Detailz | Caze:  Client Mates |

Add Timeztamp  Load Template Spell Checker -
Barn it the small German city of Bonn on or a0 TRI0, he received &
hiz early training fram his father and othe Scroll bars show he earmed
s0Mme money as an azsistant bo bisteack’  where ever notes —
half of hiz father's salany a5 court musicid can he enterad in h order to
care for his bwo younger brothers as his fy RIS Ao
played viola in variouz orchestras, becomi : _wtich as
fintoine Reicha, Mikolaus Simrack, and Frang Fie.. g Oh compozition
rewnreiecimane he o rearhar of B conrb chanal archachs e wese shls ke brsosl som

7.4 Client name - Change of casing

If the casing (upper to lower or lower to upper) is changed in the First name or Surname
field of a client, then the client name in the blue title bar will change after applying.
Previously the text in the title bar would not change unless IRIS was restarted.

Ruby Appleseed

First name IFIuI:uy [rate of Eirthl
Surname I.-’-'-.ppleseed Sex |
Fietoite | Fanas | Plint Matas |
7.5 Service Details — New options in the Location field

Two new options: ‘By Email’ and ‘By SMS’ are now included in the Location field in the
Service Details screen.

—Service Detail =

Service Tupe I.-i'-.ctive halding v 'éy email' and By

Date |01/07/ 2011 [ SMS' are new . A
Location I | options in the : Ot

service Location

At client/family harme L field.
Other than client/family hoe" == o
By Telephone 7 "

By Email P

|By SMS

Int/Bilingual “#farker

Dwration

Travel Time

Service Provider

7.6 Source of Funding - ‘IPPR’ to ‘Family Coaching Victoria’

The Integrated Placement Prevention & Reunification service now has the name Family
Coaching Victoria. The name of the corresponding source of funding in IRIS has been
changed from 'IPPR’ to ‘Family Coaching Victoria’. This will occur across all existing and
newly created cases with this source of funding.

Note:- this source of funding only applies to the PASDS and Family Services case types.

PASDS - DHS - Family Coaching Yictoria

Family Services - DHS - Family Coaching ¥ictornia



7.7 Case closure - Update case status screen

When a case has been closed, it will not be possible to edit the Point of Closure, Reason
for Closure or Case Outcome fields in the Update Case Status screen. If an incorrect
option has been selected the case will need to be re-opened in order to change the
option.

Update Case Status Status: Clozed

Paint af Clozure I.-’-‘-.t completion of all zervice plan achivities

Reasan for Clasure IEIientx’famiI_l,l completed service plan achivities

Caze Outcome IGDEI|S reached fully

7.8 Case closure — OK button at bottom of screen

The OK button at the bottom of the Update Case Status screen will now save to your data
base. This means that when you are closing a case, after filling out the four fields on this
screen and clicking the OK button the case will be closed.
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[Click to clear date field)
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P Click the 0K \‘D\|EIE mandatory requirements will cause
[ button to close :I:I when changes are applied.

. the case.
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B The case is now

The same process occurs in reverse when you re-open a case.
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s Cage button, -
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Flease note that anu ingomplete mandatary requirements will cause
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the closulr:)e,, 5 Click the g{when changes are applied.
L OF button. L-_
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The case is now
7.9 Groups - Group name

The Name field in a Group is limited to 30 letters or numbers. It is now not possible to
enter any more than this number of characters.



< Group name

Mame IGrDup name iz koo long to ente "T" is lirmited to & ‘;:ll'__l.
Start 147072011 | | maximum of il
Y 30 characters. &=
End | | 4 A3
-
Group Active ¥ e
7.10 Groups - Service delivery suburb/town

When entering a service through Groups, the default suburb (or town) will default to the
log in location (or outlet). This can be changed if the group service was delivered at a
venue in a different suburb/town.

T2 Service Details

Servi/ca"'" “ayork: Groupwork [one work
/" The service =

7 delivery 01 =]

I suburbfown will i |
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II'll\in |ocation. / j
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T
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7.11 Project Reports - Active filter options

The filtering options for the Active field in the Project Report Selection screen (pr50) are
restricted to either *No’, ‘Yes’ or <blank> (i.e. both No and Yes).

Rt fiEsm s =0 W The Active —

filtering options \ pra(
Agency IEIEIEIDDEI-EIEID Training,  &re now restricted ]
Looto'Mo'and “es'.
Caze Tyupe I \n f\f:ng I j
e T
Project Mame I Bctive \\\ “-,\. [ j
T
4
Staff I j Froject Type Mo
e

7.12 Client Report Selection screen - Client Suburb filter field

A new filter field ‘Client Suburb’ has been added to the Client Report Selection screen
(cI50). Entering a suburb/town into this field and clicking Refresh will bring up all
enrolled clients who live in the selected suburb/town.

Chent Heport Selechon

Agency [o0000s. 000 ===~ Cantisloutiet »| LEA
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7.13 Client Report Selection screen - Entry Created column

The Entry Created column has been added to the Client Report Selection screen between
the User Code and Creator columns. Clicking on the Entry Created column header button
will sort displayed clients in chronological order in which they were enrolled in IRIS.

Chent Report Selection
=l
| |ser Code | Entry Created | Creataor |
accept T 10 AN Sue Whocares
27/02/2008 2:31:15PM  Sue Whocares
24/08/2010 3:25:42 PM  Sue Whocares

7.14 Client extract - Entry Created column

The Entry Created column has been added to the client Extract report. By selecting
column B in the Excel spreadsheet, the clients can be sorted by enrolment date by going
to Data > Sort. Clients with a particular enrolment date can be selected by going to Data
> Filter > Autofilter.

Chent Report Selection {—] Extract.. |

| A : E— e ! D
1 \AgencyCoge EntryCreated FirgtMame Sumame
| Q00D S USC 3 Ruby Applesead
Ea 80000 552007 934 Faye Blist
4 000 50512007 9:41 Jo Bloggs
7.15 Case Report Selection screen - Client Suburb filter field

A new filter field ‘Client Suburb’ has been added to the Case Report Selection screen
(ca50). Entering a suburb/town into this field and clicking Refresh will bring up cases
belonging to enrolled clients who live in the selected suburb/town.

Case Aeport Selection

Agency Imﬁﬂﬂﬂ Trml’-‘-gmy-f:mrﬂj Case Type iF-'lm!!.l Violence Lj
Oulet | =] ScoFudng | =
Care Diwver " j "'FCIieTISu?uE is ax“xw i :J
Cove Cotke |—'\_ new tilter fiela. /{da! |
Clhent LGA I Tl =t __.l—-..l\_\\(“"ﬂﬂ i L]
Cherit Code | Hﬂum,}y -

UseiCode | Cherd Subarb [ =]

7.16 Case Extract Report - Client address columns

New fields relating to the address of clients have been included in the Case Extract report.
The following five fields occur after the Surname field in this report:

Address 1

Address 2

Suburb Name

State

Postcode

Suburb (suburb, state, postcode)



The Case Extract Report is an Excel spreadsheet. Address details of clients can be sorted
by selecting a particular column and going to Data > Sort. Clients, for example, living in
a particular suburb or postcode can be selected by going to Data > Filter > Autofilter.

BT Microsoft Excel - Case EXtract.Csy

5] Fle Edt vy [nsert Format Took Dot Window Heb

NEFHS AP R KB, F -0 R E-SLE S e - s - W =B LU
E26 - L3
A L B e - T .S L 1
1 |AgencyCode |Firsthama Sumame | Address1 Address? SuburbHame State [Postcode Suburb | DataofGirth
2| 2000 Betty First &1 James Hoad Coburg Vil U5 Coburg VI 3058 127121938
3 %000 to Bloggs 5 Prester Strest Fizmoy WiC 3065 Fitzroy VIC 3065 41091990
4 9000 | Joan Green 512 Hughie Street Callon Morth [WVIC 3054 Caddton Morth VIC 3054 16/08/1989

7.17 Case Statistics Reports - Service Delivery Suburb

The section of these reports that were previously titled ‘Service Provider Suburb’ now has
the more accurate heading ‘Service Delivery Suburb’.

Service Delivery Suburb

Carlton South VIC 3053 1
Carlton VIC 3053 21
7.18 Case Statistics Reports - Service Location

A new section has been added to all Case Statistics reports that list aggregates of the
service locations of all services captured in the case report selection filters.

Service Location
At client/family home
By Telephone 2
Other than clientfamily home, e.g office/centre

7.19 Towns and Suburbs

7.19.1 Victoria

The following suburb has had its Local Government Area changed:

Suburbs/Towns Old Local Government Area New Local Government Area

Warrandyte North (3113) Manningham Nillumbik

7.19.2 New South Wales and South Australia

Local Government Areas have now been included for all New South Wales and South
Australian town currently in IRIS.

7.20 Kindergartens

Fields that contain kindergartens have been revised with the latest DEECD list of
registered children’s services organisations.

7.21 Documentation

The IRIS User Manual 1-7-0 is included in the upgrade software. Agencies can access the
User Manual in IRIS by going to Help>Table of Contents. An electronic version is also




contained as a PDF document under the IRIS software folder, and pages can be printed.
All other documentation supporting the IRIS program/software is being updated.

8 Early Years case types:- EI/SCS, ECIS Flexible Support
Packages, KIS Package, Preschool Field Officer (PSFO):
Upgrade Details

In the Disabilities field the options available for selection have been replaced with the

following list:

° None

¢ Undergoing Diagnosis
e Acquired Brain Injury
e Asperger’s Syndrome

e Autism
e Behavioural
e Deaf-blind

e Developmental Delay

e Hearing Impairment

e Neurological (inc epilepsy, SB and CP) SB = Spina Bifida & CP = Cerebral Palsy
e Intellectual

e Pervasive Developmental Disorder

e Physical

e Psychiatric

e Specific Learning

e Speech

e Visual Impairment

Note:- ‘Primary’ disability remains a mandatory (yellow) field.

9 SASS: Upgrade Details

The names of three Referral Sources have been changed to reflect current departmental
program management.

Old Referral Sources New Referral Sources
DHS: Adult Mental Health Services Adult Mental Health Services
DHS: Aged Persons Mental Health Aged Persons Mental Health
DHS: Crisis Assessment Team of AMHS Crisis Assessment Team of AMHS

10 Family Violence: Upgrade Details

(a) Five new Referral Sources have been included:
e Corrections Victoria
e Family Court
e Magistrates Court
e Children’s Court
e Koori Court

10



(b) Two new issues have been included:
1) Housing

2) Literacy - low

(c) A new funding source has been included for the: Indigenous Men’s Group
Program

11 Family Services: Upgrade Details

(a) Two new Referral Sources have been included:
e Kinship Care Service
e Early Parenting Centre

(b) Completely new lists of Issue types and Service types have been included to
reflect Family Services Client Information Advisory Group (FSCIAG)
recommendations.

The IRIS Family Services Data Dictionary (for Child FIRST/Integrated Family
Services Program) has been updated and contains complete lists of the new Issues
categories and Service categories together with values (options) of each,
definitions and explanations of when they should be selected. The July 2011
edition of the Family Services Data Dictionary is available at the following web
address:

www.cyf.vic.gov.au/family-services

Click on the ‘IRIS Family Services User Manual’ button on the left side of the
screen. The Data Dictionary is a Word document beneath the large IRIS icon.

12 EI/SCS Flexible Support Packages: Upgrade Details

(a) In the Application Details screen (call), when the option “Yes” is selected in the
Support Reviewed field the following fields remain mandatory (yellow):

e Support Services After Review

e Budget
When any other option is chosen, the fields’ backgrounds become non-mandatory
(white).
Apphcation Detals |
bl T ""“Wﬂt@e_{ﬁus Budgat—
}ﬁ’f lf "ves"is selected, . = I
/" Support Services After Ziiis0
\ Review and Budget l F|
h“}\ fields are mandatory. / ] Jso
. 8 f____dﬂ"‘lm
T [ ¥
P Support Services Adtes Fleview Budgat
] = p

11



(b)

(©)

In the Support Reviewed field, an additional option of “Yet to be reviewed” has
been added.

Suppart Feviewed | j

Date Reviewed
Mo

Support Services After 1es

Mat knowrn —
1 I Mot applicable

et to be reviewed

In the Child and Services screen (call), a new field ‘CRIS Client Id’ has been
added. This is non-mandatory (white) and there is no requirement to enter any
data into this field. Up to 8 characters can be entered into this field.

Chid and Senvises Iﬁppicakﬂn Detals |

Caser Allowyance | :j

| CRIS r.umm] |

13 KIS Package: Upgrade Details

In the Application Details screen (call):

(a)

(b)

The ‘Date Approved’ field has been changed to ‘Date Assessed’.

Child and Services  Application Details |

Application Eligible ~ [es =]
| Date &sseszed I I j
Appeal Lodged INu:u j

Under the ‘Hours Provided’ field a new field ‘Additional Assistant Hours Provided’
has been created. This new field will accept only integers and is mandatory
(yellow). (Note: This will not apply to closed cases unless they are re-opened).

Hoaurz Provided |2|:| [Reset] |
Additional Azsiztant Hours Provided I? hiours [Reset] |

Note:- The ‘Additional Assistant Hours Provided’ that are recorded in cases will
appear as totals in Case Statistics Reports. ‘Hours Provided’ and ‘Additional
Assistant Hours Provided’ both show in the Allocated Time section. (KIS Package
must be selected in the Case Type filter field on the Case Report Selection screen).

KIS Package (Ex LNSLN) Allocated Time
Additional Assistant Hours Provided 64

Hours Provided 145

12



(c) In the Application Eligible field, if the “Yes” option is selected then all the other
related fields in the screen become mandatory (yellow). By selecting any other
option the fields will remain non-mandatory (white).

Chid end Services Application Dataie |

(~Services Piovided- 3

Appication Elgble  [T08 ~. - i =

Datedssensed | N | ] =l

Aepeallodged | | | =]

Apealppsg [ e g =]

DateFnshred | %]/ If "ves"is \——:I :
{ selected, all other \ﬁ

| related fields k
Hork Fiovided [Frow | [Beh become

_ , :‘: rrandatan. /%lj
Acdditional Asristant Hours Provided [T hows | [Resal] ], o =
o i |

-

(d) In the Recommended Review field, if the option “Yes” is selected then the
following fields become mandatory (yellow):

e Date Reviewed
e Services Provided After Review
e Additional Assistant Hours Provided

By selecting any other option the fields will remain non-mandatory (white).

Chid and Services ﬁpﬂi:eﬂst_elai_sl s

}P’If "ves"is selected, Date Reviewed, e

4 Support Services After Review, and \—_] =
b Additional Assistant Hours Provided /—_I
™ fields are mandatany. "—_lx -
.ﬁ.ﬁ)aa'trp..____ - = e -
Date Fnalized 00202007 I Pecem ;M\ﬁ
Drabe Reviewed [ =l

Senices Provided Alter Review
Howr: Froveded a0 [Flmﬂi il |
Addiorial Assidtant Hoiss Provided [Thours  Fesetl] | 2 | s
3 =

(e) In the Services Provided After Review field, an additional option "None” is available
for selection.

Services Provided After Fleview

1 -]
2 |Equipment - rmaintained
Equipment - decreased
3 |Equipmert - ceased
Training - increased
4 Training - maintained
Training - decreazed
Training - ceased

(f) In the Application Eligible field, the option "Not Known” has been removed. Only
three options remain: “No”, “Yes” and “Not applicable”.

Child and Services  Application Details |

#pplication E lighle R
Date Azzezsed

Mo

Tes
aRzealloocs Mat applicable
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14 Preschool Field Officer (PSFO): Upgrade Details

The Children’s Services Licence Id look up list has been updated. See 7.20 above.

15 MCH EHVS: Upgrade Details

In 2010 the MCH Enhanced program required IRIS to be changed to record information
about the Nursery Equipment Program (NEP). Agencies with the MCH Enhanced case
type needed to undertake a minor upgrade to their IRIS to have access to the NEP
functionality. The 1-7-0 IRIS upgrade incorporates all the minor upgrade changes, and
data entered by agency staff is now available in reports.

Access to the NEP screen is via a Nursery Equipment Program button under the
Immunization field in any Service Details screen (sv04).

Immunization ||

Thiz zervice does not have Nursery Equipment
Frogram data

Murzery E quiprment Program |

Information about goods actually delivered and eligibility criteria selected is available in
Case Statistics Reports. The two new sections appear in these reports beneath the MCH
Immunization data.

Note:- MCH Enhanced Home Visiting must be selected in the Case Type filter field.

MCH Goods Delivered
Booster seat
Cot and matiress
Double pram
High chair
Pram (single)

MCH Eigibility Criteria
Drug or alcohol dapandency
Family violence issues
Low income
Nental health ssues

[

- i b3

LEF T o5 R SR

16 Parenting Assessment and Skills Development
Services (PASDS): Upgrade Details

(a) In the Case Details screen (cal3), a prompt has been placed at the end of the
'CRIS Client Id’ field reminding users that 8 numbers are required to be entered.

CRIS Client 1d I [8 numbers]

(b) A new service type of ‘Unborn child’ has been included and two service options
‘case work’ and ‘indirect’ can be selected for this service type.

Irﬂ?: Select Type for New Service

- Referral and Intake

b aintenance - active holding; client/family on waiting list
B8 Lo child]

© e case work

L e indirect
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(c) Case Outcome is not a field required to be completed when closing a Parenting
Assessment and Skills Development Services (PASDS) case. Reference to Case
Outcome has been deleted in IRIS case reports when PASDS is selected in the
Case Type filter field (screen ca50).

17 Financial Counselling: Upgrade Details

An additional issue ‘food insecurity’ has been included under Financial & Household issue
type.

Irﬂ?: Select Type for New Issue

=1 Financial & Househald

- billz ot paid - services being w/dmn
budgeting & financial mangement
failure to share hougehold income

R (0 irsecurity
- household management
. material aid required

18 Forgotten Australians: Upgrade Details
In the Case Details screen (cal4d):
(a) A new field ‘Confirmation of Time in Care’ has been included with the options

"“Yes”, "No” and “Pending”. Note: Data recorded shows in Case Statistics Reports;
filter for Forgotten Australians as Case Type in the Case Report Selection screen.

|Eu:unfirmatiu:un aof Time in Earel I j
Child kigrant Mo
Stolen Gerneration Tes
Pending

(b) Two new fields ‘Child Migrant’ and ‘Stolen Generation’ have been included with the
options “Yes”, “"No”, "Not known”, “Not applicable” and “Not required for this
case”. Note:- Data recorded in these fields also shows in Case Statistics Reports.

hild Migrant | =]

Yes =
Mat ko

Mot applicable

Mot required for this cage

In the Service Details screen (sv14), a new option "By Post” has been included in the
service location field.

—Service Detail
Service Type IHeferraI and Intake: intake proces
[rate I 14/07 /2011 j Brokerage
Location j

|rt/Bilingual *worker
At client/family home

Druraticn Other than client/family home, &g office/centre
T ITi By Telephone
rawvel |ime B_'r' EITIEIil

Service Provider By 5MS

Suburb I'\-"IE vI
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