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1 Logging On and Off

1.1 Log On Page

Access to the Quick Locate service is granted through a secure Web interface. To access the system, each user
must first have a browser capable of supporting 128 bit encryption. To access the log on page, go to the
Globalstar website at http://www.globalstar.com, choose your country and click on the Quick Locate Service Log
On button.

Canadian users will to first select their language of choice (currently English and French). Once selected, the log
on form is displayed. U.S. users will go directly to the log on page. The user will need to provide their assigned
account name (usually an email address) and password to log on.

& Globalstar Canada Satelfite Co. - Microsoft Internet Explorer okl
| Fle Edt ‘view Faworbes Tosk  Help P |

b HOME b ZITEMAP

G0 FURTHER. DO MORE.

Globalstar Simplex Data Service

Plazsn s8lect a languags

Englishi | l Frencais |

Frefucts o Usls Comipuricsbione = Sctirs Frecing o Ssrecas o Loversgs - Lusiomer Lers @0 Abod CHobalebsr

Hoirnag :: Corpaorals @ Conncl Ui o Baarch o Priscy - Tarowng Shd Condih o

o B P et |

e A security certificate will be displayed the first time a user logs on and measures have been taken to
secure the website from outside sources.
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1.2 Log Off

Logging out of the system is achieved by pressing the SIGN OUT button found in the right hand corner of the

page.

1.3 Privileges

The user’s account name determines the privilege level assigned for the session. Currently, there are 2
privileges supported for the Quick Locate website:

Manager:

User:

Each customer is automatically assigned one Manager account. Managers are able to
view all data from all their Mobile Units as assigned by Globalstar. Additionally,
Managers can create User accounts and assign a subset of their Mobile Units to that
user account. By setting up user accounts, each customer can partition their fleet into
subsets to better organize their operations. Regardless of the number of User accounts,
the Manager account always has access to all Mobile Units. However, each mobile unit
can only be assigned to one User account at a time.

A Manager can also optionally create, update or remove their contact information.
A User only has viewing privileges. Each User may only view information from the

Mobile Units assigned to them by the Manager. A User can also change the password
for their account.

Sections 2 and 3 discuss the interface and features available to Manager and User accounts respectively.
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2 Manager Site

When a Manager has logged on successfully, the following page is displayed.

[@ Globalstar - Microseft Internet Explorer g@1
o

File Edit View Favorites Tools Help

egackv J Iﬂ Iﬂ ;;j }-:Saan:h “E:l:g‘Favmtas @ [";_g'n_hﬁ ! ._,l ﬁ

ddress | 48] http:wm, gobalstar cafsmptexservice] o] B ks ™

F INTERMATIOMNAL SITES F HOME F SITEMAP

e

Globalstar @ ~saTELLITE servicesrity i :
aLs

GO FURTHER i MAORE. |

- —EWO RKS FoR Y

Welcome to the Globalstar Simplex Data website.
You have logged on as a Manager.

Setup: This section allows you to createdupdate user accounts to access
messages recalved from mobile units assigned to your account. As
wiell, you can search for user accounts and mobile units that have
been assigned to your account.

Messages: Thissection allows you to view massages received from mobils units
assigned to your account. To view the message history of a mobile
unit, select a messages from the list and press the "History' button. This
will bring you to a paae that will allow you 1o search for mobile units
and message types received between specific dates,

Information: This section allows you to viewr, create, update andfor remove contact
information for your businass.

cebions [ Srkiree Pricing

5 Home ;: Corporafe ;- Comtsct Us ;; Ssarch ;; Privacy

There are 3 buttons at the top of the start page on the Manager site. They are the SETUP, MESSAGES and
INFORMATION buttons. An explanation of what each button represents is provided on the page.

This page is only displayed when the Manager first logs on. When the Manager starts to navigate around the
site, he/she will not be able to return to this page.
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2.1 Setup

When the Manager presses the SETUP button, the following page is displayed.

@ Globalstar - Microseft Internet Explorer E@
File Edk ‘iew Favorites Tools  Help oy
Q- © MR G Psownr drromis @3- B -3

Address [m bkt f e globalstar cafsimplexservicsy Ei G':I Links *

k INTERMATIONAL SITES F HOME  Fk SITEMAP CONTACT

;ffff\\ ‘ Eﬁﬁ;ﬁn

Globalstar W}
GO FURTHER 2D MORE, ) ?;
w62 o = i

Lsmwe | wessses | omwanon

ACCOUNTS

Select an Account Create an Account

demoi@globalstarca Account

uhlic@globelstar.ca )
P o Passwaord _

- Prodects © Dals Communications - Airims Fricing - oyersge - Cuslomer Care @ Aboud Globel star
st |zt 1 Ta T o

 Hame & d Comelitlons =

] search = 8 Intemst

The Setup pages are used to allow the manager to administer User accounts and change passwords.

There are 3 buttons displayed on the left-hand side of the page that allow the Manager to perform functions on
the system:

Delivery
The DELIVERY button provides a page that allows the Manager to add delivery information (i.e. ftp
address, email address, etc) with respect to downloading messages from this system.
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Accounts
When the SETUP button is pressed the first screen shown is the Accounts page. This screen is also
accessed by pressing the ACCOUNTS button. This form lets you create new User accounts or modify
existing User accounts.

Search
SEARCH allows the Manager to view the user accounts he has set up, view the Mobile Units assigned
to each user account, and make changes to those assignments.

The following sections give detailed instructions for using the DELIVERY, ACCOUNTS and SEARCH functions.

2.1.1 Delivery

Delivery supports real time message forwarding from the Quick Locate server to a customer’s website or cell
phone. This option is only available to premium users of the simplexservice.com site. To become a premium
user, contact the following Globalstar approved simplex service reseller.

SATELLITE SYSTEMS

Blue Oceans Satellite Systems Inc.
220 Prince Philip Drive, 3rd Floor
St. John's, NF A1B 3X5
Canada
Phone: 709-737-6128
Toll-free: 888-BLUE-SYS (258-3797)
Facsimile: 709-737-2539
Email: inquiries@blueoceans.ca
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2.1.2 Accounts

When the Manager presses the ACCOUNTS button, the following page is displayed.

@ Globalstar - Microseft Internet Explorer E@
ar

File Edt ‘iew Favorites Tools Help

Q- O RNE G Puwa drrmme @3- 5 B -3

Address [m bkt f e globalstar cafsimplexservicsy Ei Ga  Links *

¥ INTERMATION

7\
Globalstar

GCHFURTHER. D0 MICHRE.

- Frodiects o Dals Communicsti - Airli riGing o C s £ 0 Ahoul Globel ear

F HOME  Fk SITEMAP CONTACT

T

EoFMAD %
ik
A T

| Messases | meowanon

ACCOUNTS

Select an Account Create an Account

demoi@globalstarca Account

uhlic@globelstar.ca )
P o Passwaord _

 Hame &

'-E Search

= 8 Internet

On the Accounts page, the Manager has the following options:

- Select an Account:
0 The Manager can modify his/her own account or a user account by selecting an account
from the list provided and pressing the SELECT button.

- Create an Account:
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0 The Manager can create a new user (user account) by entering data into the fields provided.
The Email * and Password * fields require data.

* Validation is performed on these fields. Emails must be entered as sometext@sometext.text, and
Passwords must be longer than 5 characters and can be alphanumeric. Special characters
(underscores, slashes, hyphens, etc) are not permitted in passwords.

A. If the Manager selects his/her own account from the list and presses the SELECT button, the
following page is displayed:

&]Glabalstar - Microsoft Internat Explorer E@
b

File Edt ‘iew Favorites Tools  Help

@Bad-;* \-_JI @ @ :_:j ):.-:'Saarch i\q'.;-’Fami:sa e;} E{-_gr_;_ v I_‘J 3

Address l-m bbb f e globalstar. cafsimplexservicey Ei Go Links ®

¥ INTERMATIONAL 5ITES ¥ HOME ¥ SITEMAFP ¢ CONTACT

Globalstar | oara communications ; |
GOFURTHER DOMORE. | FROM VIRTUALLY ANYWHERE.

Lo | messaces | weomwanion

| vevery MANAGER ACCOUNT
| seamcH demo@globalstar.ca | Change Password -
USER ACCOUNTS

Activated Accounts

| SELECTACCOUNT [v| [ Selec

{] i | |.}'

] Done = 8 Intemat

This page allows the Manager to either edit his/her own password or edit active User accounts that he/she
added to the system. Choosing a User account and pressing on the SELECT button to the right of the Activated
Accounts list will display the following page.
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&]Glabalstar - Microsoft Internat Explorer E@
File Edt “iew Fawortes Tools  Help ar

@Bad-;* \-_JI @ @ \_:j ):.-:'Saarch i\q'.;-’Fami:sa e;} E{-_gr_;_ v I_‘J 3

Address l-m hto: fhevan . globalskar, cafsimplesservice) Ei Elc: Links ¥

¥ INTERMATIONAL 5ITES ¥ HOME ¥ SITEMAFP ¢ CONTACT

Globalstar | oara communications ; |
GOFURTHER DOMORE. | FROM VIRTUALLY ANYWHERE.

Lo | messaces | weomwanion

m — MANAGER ACCOUNT
| demo@globalstar.ca [ Change Password |
USER ACCOUNTS

Activated Accounts

|puhlic@grubalslar_ca|£| [SEIBI:T| [ Change Fassword ] | Deactivale ]

'SELECT MOBILE |»| [ Unassign SELECT MOBILE ~| Assign

5
. | [
@] search = 8 Intemat

As shown above, the displayed page allows the Manager to edit the User’'s password, deactivate the account
entirely, or assign/un-assign Mobile Units to the user account.
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2.1.3 Search

If the Manager presses on the SEARCH button, the following page is displayed.

i _*I .-_-.
@ Globalstar - Microseft Internet Explorer E@
File Edk ‘iew Favorites Tools  Help oy

@ Bade ~ x,_,zl @ @ ;:j j::] Search .;-’ Favories @ L‘,;g (== . |_J ‘l‘i
Address [m bkt [ hesvaw . globalskar, cafsimplexservice) Ei Go  Links

¢ INTERMATIONAL SITES F HOME  Fk SITEMAP CONTACT

i

Globalstar

GCHFURTHER. D0 MICHRE.

mmm

m Aclivated Date

SEARCH Legend: Deactivated Date

m Keyword:

Type: |Account  [w]

Status: [all |VI

] Accounts = 8 Intemst

The Manager can search for user accounts added to the system by him/her or search for Mobile Units that are
assigned to the account. The Manager can search for accounts/Mobile Units that are activated (active),
deactivated (inactive) or both. The Manager can also type in a keyword to narrow the search. Pressing the
SEARCH button below the Status label will display the results at the bottom of the page.
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&]Globalstar - Microsoft Internet Explorer E@
File Edt ‘“iew Favorites Tools  Help i

@Bad-;* </ B @ ::j )::'Saarch '-éi';’Fami:sa @ E{_g'_i-llf = I_‘J 3

El hibtoe f fevan . globalstar, cafsimplexser vicsy l‘vi Go  |links ™
F INTERMATIONAL SITES F HOME F SITEMAP ¢ CONTACT

Address

TS

/ _.\ ' WORKS VIRTUALLY ANYWHERE
Gluhalstflr T T “"‘5"‘55—"?

GOHFURRTHER. 0

Activated Date

SEARCH e e

Keyword:

Type: |Account |»
Status:

Results on search for All Accounts

Account Active Status Timestamp

demo@globalstar.ca f I Displey Mobile Units I
— . -

publici@alobalstar.ca b January 7, 2005 12:53 pm [ DispleyMobils Linits ]

'-@ Aiccounts % 8 Intemst

If the Manager decides to do a search on Account, the results will display the User accounts that the Manager
added to the system (either activated or deactivated, depending on the search criteria). Activated User accounts
will have a DISPLAY MOBILE UNITS button is enabled at the end of each row in the list. Pressing the DISPLAY
MOBILE UNITS button will list the number of Mobile Units assigned to the User as shown:
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&) Glabalstar - Microsoft Internat Explorer Q@
File Edt ‘Wiew Fawortes Tools  Help ar
@Ba-:k o \_,fl B @ ;;j /::' Search ‘-;1'5-’ Favories .e} L{S' _i-|IF - I_‘J ﬁ
Address | ] hittp: flwves.globalstar, cafsimplecservice/ l‘-’i Ga  Links ¥

¥ INTERMATIONAL 5ITES F HOME ¢ SITEMAP ¢ CONTACT

2N
Globalstar

GO FURTHER, DO MORE.

Lsewe | essases | meomwanon

| DELWERY Activated Date

m MOEILE UNITS Legend: Deactivated
| seamon 22
Maobile Active .
Account E estal
ury SN Type S Tim mp
public@olobalstarca 013579 AT i January 5, 2005 207 pm
Fetum

out Global sar =

@ Accounts % 8 Internst

The page will display the list of Mobile Units assigned to the user account selected from the previous page.
Clicking on the hyper-linked ESN value will take the Manager to the Message History section of the website
which will be explained in section 3.2.

o When searching on Mobile Units, the results will be displayed on the page as it is shown in the
image above. The difference is that the Account column is not shown.
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2.2 Messages

When the Manager clicks on the MESSAGES button, the following page is displayed.

aGluhalﬂal < Microzoft Internet Explorer g@
File Edk ‘Mew Favartes Tools  Help al
Qe - © X [B G Psowr Frrons @3- % B - L) B

Addrass |-ﬂ httg f hevas. globalstar, cafsimplexservice) |:[ G0 Lirks
¥ INTERMATIDMNAL SITES FHOME & SITEMAP F CONTACT |

P

CE OF MIND

Globalstar

GO FURTHER, DO MORE.

| LATEST MOBILE UNIT MESSAGES

[0-13586 - AXT_DEFAILLT - Janvanry 18 20055 32 am
013574 - AXT_DEFALLT - Jaraory 10, 2005 759 pm k

= [Fisery )

i Eroghucts ¢ Dals Communications - Alrfims Priging : 5

- Home  Corporate @ Cordsct Lz i '=|r|-|:| i Privacy 1 Tarme snd Condillons

-E] Done % # Internst

The page displays a list that shows the most recent message received from each mobile unit. There are 2
buttons displayed under the list;

- Map Quest
0 The MAP QUEST button is only enabled for AXT_DEFAULT and AXT_TRUNC message
types. The MAP QUEST button opens a new browser window to www.mapguest.com and
passes parameters to the site so the Manager can determine exactly where the mobile unit
was positioned at the time the message was sent.
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- History

0 The HISTORY button displays a page that allows the Manager to view a mobile unit's
message history.
The following page is displayed when a Manager selects a message from the list.

a Globalstar - Microseft Internet Explorer E][E
r

File Edt ‘View Favartes Tools  Help

OO REG Pos k035 B-1B
1] bt f e globalstar, cafsimplexservics) m Gl:l Links ¥

Addrass

¢ INTERMATIONAL SITES

Globalstar

GOHFURTHER, DO MOHE.

P HOME F SITEMAP ¢ CONTACT

L -

CE OF MIND

R Y

LATEST MOBILE UNIT MESSAGES

0-13579 - AXT_TRUNC - March 21, 2004 200 pm

£

i Prodhects o Duls Communical 1A igig - Sefyic Cowermgs ! Cuslomer Caps @ Aboifl Globelstar -
Ho 3 - C g

[ hap Ouest [l His'lnq.-']

o

-El Cong

& & Intemet

The DETAIL button is only shown

in AXT_DEFAULT and AXT_TRUNC message types. This button displays the

closest pre-determined location to the mobile unit (in kilometers) at the time the message was sent.
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The message types are PROVISIONING, AXT_SETUP, AXT_DEFAULT, AXT_RAW, AXT_STATS and
AXT_TRUNC. Details on these message types can be found in Appendix A.

PROVISIONING
This message is sent from the Globalstar Gateway to confirm the Gateway has been set up to accept
messages from the mobile unit. Its contents contain the transmission parameters that it expects the
mobile unit to contain; it is a good idea to check this message against the AXT_SETUP message to
make sure the mobile unit and Gateway are properly configured; if they are not you could receive
duplicate messages.

AXT_SETUP
This message is sent once from the mobile unit when it is first programmed and activated. It contains the
transmission parameters it has been programmed with.

AXT_DEFAULT
This is the most common message, and contains the current position and alarm status of the mobile unit
among other things.

AXT_RAW
This message contains raw user data sent from an external device attached to the mobile unit.

AXT_TRUNC
This message provides a ‘truncated’ version of the DEFAULT message (the time, latitude and longitude
only). The rest of the message is dedicated to user data.

AXT_STATS
The Statistics message provides performance data on the mobile unit's behavior, and can be used with
other messages to determine the overall performance of the mobile unit in the system. One of the most
important fields in this message is the BATTERY indicator; this field can be used to determine when a
mobile unit should have its battery replaced.
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A history of messages sent from a particular mobile unit is available by pressing the HISTORY button on the
screen shown above. The following screen is then displayed:

7 - =
&]Globalstar - Microsoft Internet Explorer E]@
File Edt Wiew Fawartes Tools  Help ﬂr
Qi O QB G P Frroem @3- 5 W -1J B

Address |-ﬂ httm: fhevan . globalstar, cafsimplexservice/ m G | LUnks
F INTERMATIONAL SITES FHOME F SITEMAP + CONTACT |d\|

P

CE OF MIND
X

Globalstar

GO FURTHER, DO MORE.

MESSAGE HISTORY
To view the message history of a mobile unit, select a mobile unit from the list and enter & "From" date

and "To" date You can select a specific message type or select "ALL" to see all the message types sent |-
by the mobile unit betwaen the dates anterad

Mobile Unit.  |0-13579 []

Message Type, [ALL ﬂ
From To
Year Manth Day Year Month Day

|2L‘IUEE _-Jnnl.ru!y EJ 1 E| m _IEEHJEE .Jnnuury 3 i'IEE| m [ Submit ] | Fetum ]

Gl ol =tar -

2] Done £ & Intemst

On this page, the Manager can select a mobile unit from the list provided and then select a message type
(default is ALL MESSAGES). The Manager is then expected to select a "From" date and a "To" date. Pressing
on the SUBMIT button will retrieve all the messages from the mobile unit selected sent between (and including)
the "From" date and "To" date.
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e Each date section ("From" and "To" dates) has a calendar button. Pressing on this button allows the
Manager to select a date from the calendar to enter into its assigned date section.

The messages are displayed at the bottom of the page in a listbox and are ordered from the most recently
received message downwards. A count of all the messages received between (and including) the "From" date
and "To" date is included and is displayed at the top of the list (see image on next page)

[_E] Globalstar - Microsoft Internet Explorer inE <]
Fle Edt  ‘Yiew Favortes Tools  Help r
Qe - @  [x] [B] @ P Jrrome @) (2- 2 B - L) B

18] i hevew . qlobalstar, cafsimplesservica) m =3 Fora ST

]

MESSAGE HISTORY =

Addrass

To view the message history of @ mobile unit, select & mobile unit from the list and enter & "From™ date
and "To" date You can select a specific message type or select "ALL" to see all the message types sent
by the mobile unit betwean the dates entered.

Mobile Unit 0-13579 v

Message Type: ALL i]
From Te
YVear Maonth Day Year Month Day

(2004 | [Jenuary ] 1 [v] [ 2005 ‘x| [Jenvery [»] 10]v] [ | submit | | Retwm | =

MOBILE UNIT MESSAGES (6 1etmined)

0-13579- AXT_DEFAULT -March 21, 2004 203 pm
(0-13579 - AXT_SETUP - March 21, 2004 2:00 pm
|0-13579 - AXT_RAW - March 21, 2004 200 pm

0-13679 - PROVISION - Mearch 21 2004 2.00 pra

0-13679- AXT_STATS -March 21, 2004 2:00 pm

0-13579 - AXT_TRUMNC - March 21. 2004 2:00 pm

[ Downlond Resuls | [ ClearFesults |

| Downioed Filter Results |

i Proguects . Oels Communpisalions : : fwsrioe o Cu 2ars - Ahoid Globel =ar
1t i il | Cres:

&

1] Done = & Intemat
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Selecting a message from the list will display the message's details.

- . -
&]Globalstar - Microsoft Internet Explorer E]@
File Edt ‘\iew Favarites Tools Help
Qe - @ - %] &) €0 O searh Slpravetes &) | (3 i - ) 3

-'"-d‘.‘l-'ﬂ:S|-ﬂhttp:ﬂpnm.glnhdsbr.:aisimlaksmvmf (] E3 Lindks 2
F INTERMATIONAL SITES A ST TAC |-ﬁ-|

Globalstar

GO FURTHER, DO MORE.

04
I 1 35?9 .l"'HT SI:_FUP h.-'Iarc:h 21 EEIIIH 2 EHJ i
0-13575 - AT _RAM - barch 27, 2004 2:00 pm
[-13578- PHDUISION -bdmrch 21, 2004 2:00 pm
0-13579 - AXT_STATS - March 21, 2004 2:00 pm =
(13675 = AT _TRUMC =Manch 21, 2004 2:00 pm

[ Diowmload Fesulis ][ Clear Besults ]

|  Download Filter Fesults |

hessane Type Latitude Longituds Alarms Statis Lewvel Missed Seofence D 2

AK_T_DEF.-E-.UL AEAEBETED apEwesg  Aam ] - H N Moving i
ESh FixType: 2D

2 &8
Alarm 3 § H

limestamp

__.;..J.';'....In Alarm 4 " L

harch 21, 2004 2:03 pm

0.13579 Eall Count O

- = =

Procucts & [als Communiations - ! Beryiges | Aoyl Glabsl sty -
LI L M = - 3 L '

E Done % 0 Internst

AXT_DEFAULT and AXT_TRUNC message types will have a MAPQUEST button and a DETAIL button in their
message details.
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€] Glabalstar - Microsoft Internet Explorer E][E

File Edt ‘View Favartes Tools  Help

oBad-; L > |£‘| @ ;‘J fr'Saarm ‘__i_'::;_*' Favorkes  {f<) ,f_r =

Addrass

18] htim:f hervewi .qlobialskar, cafsimplesservice) |:I Ga

I ¥ INTERMATIONAL SITES

¥ HOME ¥ SITEMAFP » CONTACT |

Globalstar

GO FURTHER, DO MORE.

Download the history:

Save As:
iright click and select "Save Target As”)

=i PN LR o
A A =L,

Send To Options:

IF Address Lser Mame Fassimord
O FTP ;
&= Email puhllc.@glﬂhulsl.th".cu

Yy

\

& CelphoneiPager

Delivery Format:
@ ASCH
Cay

: = About Globsl Sac

= 4 Internet

The DOWNLOAD RESULTS button at the bottom of the list allows you to save the mobile unit messages directly

to your PC.

The user can right click* with his/her mouse on one of the file format links at the top of the page (i.e. XML, ASCII
or CSV) and saving the results of the search in either of those formats in a file on their system.

* In the pop up menu that appears on the right click of the mouse, click on "Save Link As"
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Optionally, the user can enter either an FTP address, email address or cellphone/pager address and select a file
format type (i.e. XML, ASCII, or CSV) in which to send the results of the message history search.

The following is a short description of the file types:

ASCII

This is the best format to download for casual browsing. All fields have titles and the file is easily human-
readable.

Csv
A Comma-Separated Values (CSV) format is ideal for import to a spreadsheet or similar program.

XML

The eXtensible Markup Language (XML) format is primarily designed to integrate with other office
systems.

2.3 Information.

The Information section is used for adding contact information to the system. Contact information can only be
added to the system by a Manager, but can also be viewed by those users that he/she created accounts for.

When the Manager presses on the INFORMATION button, the following page is displayed.

File Edb View Favorites Tools  Help

E’I Glabalstar - Microsoft Internet Explorer E@
— : o |

@Badr; » o) |ﬂ @ »_';"J _f.' | Saarch ‘f’* Faworkes E"I ,r_v ..:F - L.l 3

f"-difi'iﬁi-ﬂthp:ﬂpnm.glnbalsbar.cafsimlexsmvbsf |:l - E BT

¢ INTERMATIONAL 5ITES P HOME F SITEMAP b CONTACT |

B

Sl

CE OF MIND

Globalstar

GO FURTHER. DO MORE.

R
L)

Customer ldentifier, demo

Customer Email. demo@globalstar.ca

Account demo@globalstar.ca

- Aboul Gletalstar

] Done = & Intemet
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A) When the Manager presses the ADD CONTACT button, the following page is displayed (see image on next
page).

E’I Globalstar - Microseft Internet Explorer [;]@
Fle Edt View Favoites Took  Help |

@Badr; - g |ﬂ @ ,--;"J .'_,... | Search ‘r’* Favorikes .e:ﬂ ,f_- ".-5.5‘ ™ L.l 3

-"'-d-‘l-'ﬂﬂi-ﬂhttp:ﬂ,h.-.-m.glnbaistar.ca!simlammvbs,f |:l B an | Lk

¢ INTERMATIONAL SITES P HOME F SITEMAP ¢ CONTACT |

By A

Sl

CE OF MIND
Globalstar

GOHFURTHER, DO MORE.

INFORMATION | Sign Out

CONTACT

First Mame:
| Last Mame

Contact Email

[ Submit | [ Add Telephone Number | | Cancel |

£

8] Done &= £ Intemet

All fields require data when adding a new contact and validation is performed on the Contact Email field to make
sure the syntax of the email address entered is appropriate (i.e. abc@def.com).

If the Manager presses the SUBMIT button, the contact information will be saved in the system if it is entered
correctly. Alert messages will be displayed on the page if data is not entered or entered improperly.

If the Manager presses the ADD TELEPHONE NUMBER button, a page will be displayed that will allow the
Manager to enter in a telephone number for the contact person he/she created. All the fields require data when
entering a telephone number except for Extension *. Validation is performed on the Area Code and Telephone
fields to make sure that the telephone number entered into the system is a valid one (i.e. 123 456-7890 or 123
456 7890).

e If an Extension number is entered, validation is performed on that field to make sure that the number
entered is a valid one.
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The rules for adding a telephone number apply to editing a telephone number. All fields require data except for
the Extension field. If an Extension number is entered, validation is performed on that field to make sure that the
number entered is a valid one.

Clicking on the Delete link will remove the telephone number from the system.

D) If the Manager presses the DELETE button, the contact person selected from the list is removed from the
system as are any telephone numbers associated with him/her.

3 User Site
E Glabalstar - Microsoft Internet Explorer E][E
File Edt ‘iew Faworbes Tools  Help ﬂl

[ - N - i re | -
Q- QO [MEG Do frrowam @3- 2 W-LJ 3
-'"-d.‘l-"ElSS|-ﬂthp:ﬂ,rwm.glnbalsbaf.:a!simlaksmvbe,l' |:I =3 e T
I ¢ INTERMATIOMAL SITES FHOME & SITEMAP § 0 - e

o PP

CE OF MIND

Globalstar WHEREVES :}

| GO FURTHER, DO MORE.

Welcome to the Globalstar Simplex Data website.
You have logged on as a User.

Setup: The Setup seclion allows you 10 you ko change your password and view
mobile units that have been assigned 10 your account

Messages: The Massages section allows you to view messages received from
mobile units assigned to your account. To view the message history of a
mobile unit, select a message from the list and press the 'Histony' bution
This will bring you to a page that will sllow you to search for mobile units

| and message tlypes received batween specific dates

Information: The Information section allows you 1o view contact infformation for your

| businass
|
I - Erestests - Dals Sommunis : - Aidims Friciog 2= - Duslemer Cars - Aboud Globsl siar
| 1 Hame rate ; Conmsat Ls i f s TermE S onyE 1]
|
£
& Done = 8 Intemat

There are 3 buttons at the top of the start page on the User site. They are the SETUP, MESSAGES and
INFORMATION buttons. An explanation of what each button represents is provided on the page.
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This page is only displayed when the User first logs on. When the User starts to navigate around the site,
he/she will not be able to return to this page.

Setup

When the User presses the SETUP button, the following page is displayed.

&]Glabalstar - Microsoft Internet Explorer E]@
Fle Edt View Favoites Took  Help |

@Badr; ~ |a @ ;‘J .'.:|5aaru:h ‘rﬂf Favorkes e'i ,’_' |.--;F - L‘l ";i
1] bt f e globalstar, cafsimplexservics) |:l Gz Links

fo

Addrass

¢ INTERMATIONAL SITES P HOME F SITEMAP ¢ CONTACT |

et WS IS ET

Sl

CE OF MIND

clabaiar

ACCOUNT

public@globalstar.ca [ Change Password |

| MOEBILE UNITS
] ESN # Mobile Type Assigned Date
0-13578 AXT January 7, 2005 1258 pm

- Eredgcts  Oste Communiastians - Aidims Pricing - Seodces - Coverses & Dustomes Cars - sboud Globsl=tar
1 Home o Corporaste @ Contsst i Search o Privacy i Terms srd Cordiflone o

-é:l Done ':E @ Internst

The User can change his/her password by pressing the CHANGE PASSWORD button. Validation is performed
on the password field as passwords are expected to be longer than 5 characters longer. Passwords can be
alphanumeric and should not contain special characters such as underscores, slashes, hyphens, etc.

The Setup page also displays the Mobile Units assigned to the User. The ESN (Electronic Serial Number),
Mobile Type and Assigned Date of the simplex transmitter are shown in the Mobile Units section of the page.
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3.1 Messages

When the User presses the MESSAGES button, the following page is displayed. Selecting a message from the
list box will cause the message contents to automatically appear in the grey box at the bottom of the page:

E Globalstar - Microsoft Internet Explorer E@
File Edt Miew Fawarbes Tools  Help al
Q= - |a @ D - search ,n Favorkes %) | (-0~ ..__J:'ﬁ - | 3

hddigss |-ﬂ hitbp: f v alobadstar, cafsimplexservios) |:I Go  Liks @
F INTERMATIONAL SITES FHOME F SITEMAP + CONTACT e

T
CE °-"*"""'?,,

Globalstar },ﬁﬁ
A

GOHFURTHER, DO MOHE.

| LATEST MOBILE UNIT MESSAGES

0-13578 - AXT_DEFALILT = March 21, 2004 2:01 pm..

E Map Quest ][ History ]

Laniude aAlarms Status Level Missad Geotence [ 2
46.46865782  Alaimm i H H Mewing;
: Longilude  aamz F H N Elx Type 20
495580 am3 P H y Fail Countt 0
Alarm 4 ~ L ¥

:
!
I
:
I
<

-E] Done ‘E & Internst

The page displays a list that shows the most recent message received (sorted by ESN, Message Type and
Time) from each mobile unit in the system that has been assigned to the user.

There are 2 buttons displayed under the list:
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- Map Quest
0 The MAP QUEST button is only enabled for AXT_DEFAULT and AXT_TRUNC message
types. The MAP QUEST button opens a new browser window to www.mapguest.com and
passes parameters to the site so the Manager can determine exactly where the mobile unit
was positioned at the time the message was sent.

- History
0 The HISTORY button displays a page that allows the Manager to view a mobile unit’s
message history.

The DETAIL button is only shown in AXT_DEFAULT and AXT_TRUNC message types. This button displays the
closest pre-determined location to the mobile unit (in kilometers) at the time the message was sent.

Details on the message types can be found in Appendix A; a brief summary follows:

PROVISIONING
This message is sent from the Globalstar Gateway to confirm the Gateway has been set up to accept
messages from the mobile unit. Its contents contain the transmission parameters that it expects the
mobile unit to contain; it is a good idea to check this message against the AXT_SETUP message to
make sure the mobile unit and Gateway are properly configured; if they are not you could receive
duplicate messages.

AXT_SETUP
This message is sent once from the mobile unit when it is first programmed and activated. It contains the
transmission parameters it has been programmed with.

AXT_DEFAULT
This is the most common message, and contains the current position and alarm status of the mobile unit
among other things.

AXT_RAW
This message contains raw user data sent from an external device attached to the mobile unit.

AXT_TRUNC
This message provides a ‘truncated’ version of the DEFAULT message (the time, latitude and longitude
only). The rest of the message is dedicated to user data.

AXT_STATS
The Statistics message provides performance data on the mobile unit's behavior, and can be used with
other messages to determine the overall performance of the mobile unit in the system. One of the most
important fields in this message is the BATTERY indicator; this field can be used to determine when a
mobile unit should have its battery replaced.

A history of messages sent from a particular mobile unit is available by pressing the HISTORY button on the
screen shown above. The following screen is then displayed:
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AN
Globalstar
a Glabalstar - Microsoft Internet Explorer [;IE
Fle Edt View Favorites Tooks  Help o |
- A G| Do P 2B B[R
@Bad-; * |£‘| lgj (a) - Search ¢ Favorkes .& P = L &
Address | ] btk fleves. globalstar, cafsimplexservice/ |:I Gz | Links @

¥ INTERMATIONAL 5ITES ¥ HOME ¥ SITEMAFP » CONTACT |

B < T

/\ CE OF lnulm'»‘u::'|Ir
- i REV
Giobalstar AR

MESSAGE HISTORY

To view the message history of a mobile unit, select a mobile unit from the list and enter 3 "From™ date =
and "To" date You can select a specific message type or select "ALL" to see all the message types sent
by the maobile unit between the dates entered.

| Mobile Unit, 013579 »

' Message Type: |ALL ]
| From To
_| Year Month Day Year Maonth Day

| ] [dewey (v ] [ [2005] [Somuory (] (0[] i (Sibmn] (Retum)

-&1 Cione ‘% & Intermaet

On this page, the user can select a mobile unit from the list provided and then select a message type (default is
ALL MESSAGES). The user is then expected to select a "From" date and a "To" date. Pressing on the SUBMIT
button will retrieve all the messages from the mobile unit selected sent between (and including) the "From" date
and "To" date.

e Each date section ("From" and "To" dates) has a calendar button. Pressing on this button allows the
User to select a date from the calendar to enter into it's assigned date section.

The messages are displayed at the bottom of the page in a listbox and are ordered from the most recently
received message downwards. A count of all the messages received between (and including) the "From" date
and "To" date is included and is displayed at the top of the list.
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€] Glabalstar - Microsoft Internet Explorer E@
Fle Edt  ‘View Favortes Tools  Help -0
A o = ) =R
Qe - |£'] lﬂ Yo ) search 5 pFavotes ) | (- i - |
-"'-dﬂ-’*:liﬁ--mhttp:ﬂ,fwm.glnbalsbaf.:aisimlexsmvbs,l' m = - T

¥ INTERMATIONAL 5ITES

PP

CE OF MIND
X

Globalstar }Iﬁﬁ
A

GOHFURTHER, DO MORE.

b el

MESSAGE HISTORY

T view the message histony of a maobile unit, select @ mabile unit from the st and enter 8 "From™ date

and "To" date You can select a specific message lvpe or select "ALL" Lo see all the message types senl
by the molxile unit betwesn the dates entered.

Maobile Unit: | 013579 jae

Message Type: |ALL [l
From Tao
Year Month Dray Year  Month Day

] [y 1 %) (2005 [y ] 019 | () ()

MOBILE UMNIT MESSAGES (& retuimaid)
3578~ AXT_DEFALLT -March 21, 2004 201 prm
0-13679 - AXT_TRUNC - March 21, 2004 2:00 pm
0-13579 - AT_SETUR - barch 21, 2004 2:00 pm
0-13579 - AT _RAW - Merch 21, 2004 2:00 prm
0-13579 - PROWISION - March 21, 2004 2:00 pm
0-13679 - AT _STATS - Merch 21, 2004 2.00 pm

Diownload Resulis | | Clear Hasults |

Friochesls o [uls C i icipg o Services o G Care . Aboul Globel sp 0

& Done =& & Intemat

Selecting a message from the list will display the message's details.
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[_E] Globalstar - Microsoft Internet Explorer ok
File Edt \iew Fawaorites Toaols Help ;ﬂ'
- >, 5 ¥ - e
oBa-:k ~ &9 |a lg ) ’._.' Search .| Favorkes .E} Vg - |_.J ‘ﬁ
Address | ] bt ffesvan qlcbalstar, cafsimplexservics) Fi Go  Liks
WIS Wi, LOE bt ;l I‘_’A‘_I
Message Type: |ALL 3
From To
Year Month Day Year Month Day

2004[e] [Jonuary [v|[1 v| [ 12005 (v] [Jenuery w]i10v] [l [Submit] (Retum |

MOBILE UNIT MESSAGES (6 reunmed)

0-13573 - AXT_DEFAULT -March 21, 2004 201 pm
0-13579 - AXT_TRIUNC - March 21, 2004 200 pm

0-13579 - AXT_SETUP - March 21, 2004 200 pm -
0-13579 - AXT_RAW - March 21. 2004 2-00 pm
0-13579 - PROVISION - March 21. 2004 200 pm
D-13579-AxT_STATS -March 21, 2004 200 pm

[ Download Results | | ClearResuls |

Latitude Longitude Sub Mask 41

AETETRONG: 4BABESTED 4B 530850 ool S |aars ?

ESN |
= hap Ouest

Detail
March 21, 2004 2:03 pm - 3

i Produects o Dels Ajdi g = B0k [ & - Ahoul Globel =ap =

2] Done = 0 Intemst

AXT_DEFAULT and AXT_TRUNC message types will have a MAPQUEST button and a DETAIL button in their
message details.

There is a DOWNLOAD RESULTS button at the bottom of the list. When the user presses this button, the
following page is displayed.

Page 29



- Y Quick Locate Service User Manual
Globalstar

E Glabalstar - Microsoft Internet Explorer
File Edt

Back = (0 - (%] &) ¢ [ ssarch 5 7 Favorkes £6%)
@ el |J l:] e > 'Er

Addrass -

18] htim:f hervewi .qlobialskar, cafsimplesservice)

L
b INTERMATIONAL SITES

{= =% |
View Fawarbes  Tools  Help ﬂ'-'

oy o

CE OF MIND

Globatziar oy gl

Download the history:

Save As:
(right click and select ‘Save Target As')
KM ST

4 al

Send To Options:

[P Address Lser Marme Password
O FTFP
@ Email public@Eglobalstarca

O CellphonePager

Delivery Format;
® ASCI
o C5V
O XML

fomes Cars - Shoul Globelsar

g Condillcns

bl

¥ HOME ¥ SITEMAFP » CONTACT

| [
-ﬂ] Done

= & Intemst

The Download Results page allows the user to save the results of the message history search

The user can right click* with his/her mouse on one of the file format links at the top of the page (i.e. XML, ASCII

or CSV) and save the results of the search in either of those formats in a file on their system

* In the pop up menu that appears on the right click of the mouse, click on "Save Link As"
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Optionally the user can enter an FTP address, email address or cellphone address and select a file format type
(i.e. XML, ASCII, or CSV).

The following is a short description of the file types:

ASCII
This is the best format to download for casual browsing. All fields have titles and the file is easily human-
readable.

Ccsv
A Comma-Separated Values (CSV) format is ideal for import to a spreadsheet or similar program.

XML

The eXtensible Markup Language (XML) format is primarily designed to integrate with other office
systems.

3.2 Information

When the User presses the INFORMATION button, the user’'s email address and customer identifier are listed.
Also, the user may view contact information as entered by the customer’'s Manager account (see Section 2.3).
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APPENDIX A

Message Type
ESN

Timestamp
Provision ID

Start

End

Tries

Minimum Interval
Maximum Interval
RF Channdl

Message Type

ESN

Timestamp

RF Channel

Power Level

Watch Dog

Retries

Minimum Retry Interval
Maximum Retry Interval
Alarm Method

Alarm GPS

GeoFence Regions
RAS Regions

Message Type
ESN
Timestamp
SubMask

User Data

Message Types

PROVISIONING

Mobile Unit tracking number (i.e. 0-12345)
Unix UTC Time (i.e 1099895400)

Unique Provisioning ID

Reporting start time

Reporting end time

Number of transmitter tries

Minimum triesinterval (in seconds)
Maximum tries interval (in seconds)
Current Radio Frequency Channel (A to D)

AXT_SETUP

Mobile Unit tracking number (i.e. 0-12345)

Unix UTC Time (i.e 1099895400)

Current Radio Frequency Channel (A to D)

Either HIGH or LOW

Mobile Unit reset on watchdog

Number of transmission attempts

Minimum interval for retransmissions (in seconds)
Maximum interval for retransmissions (in seconds)
array - NEG/POS/ANY edge triggered

array - YES/NO for GPS fix

Number of GeoFence regions

Number of RAS regions

AXT_RAW

Mobile Unit tracking number (i.e. 0-12345)
Unix UTC Time (i.e 1099895400)

6 bit submask in message

Variable length hex message
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Message Type
ESN
Timestamp
Latitude
Longitude
Missed Alarms
Alarm Level
Alarm Status
GeoFence Area
Motion

Fix

GPS Abort Count

Message Type
ESN
Timestamp
Latitude
Longitude
SubMask

User Data

Message Type

ESN

Timestamp

Battery Level

Retries

Minimum Retry Interval
Maximum Retry Interval
GPS Mean Time

GPS Failures

Alarm Type 2

Alarm Count 2

Alarm Type 3

Alarm Count 3
Transmissions

AXT_DEFAULT

Mobile Unit tracking number (i.e. 0-12345)
Unix UTC Time (i.e 1099895400)

L atitude of GPS report

Longitude of GPS report

array of 4 alarms, either YES or NO
array - Either YES or NO

Array — Either HIGH or LOW

The GeoFence areathe unitisin

YES or NO if the unit isin motion

2D or 3D fix

Count of GPS failures on last message

AXT_TRUNC

Mobile Unit tracking number (i.e. 0-12345)
Unix UTC Time (i.e 1099895400)

L atitude of GPS report

Longitude of GPS report

6 bit submask in message

Variable length message

AXT_STATS

Mobile Unit tracking number (i.e. 0-12345)
Unix UTC Time (i.e 1099895400)

Battery Level

Number of transmission attempts

Minimum interval for retransmissions (in seconds)
Maximum interval for retransmissions (in seconds)

GPS mean search time

GPS failures count

Either ALARMS or DURATION

A count of either alarms or time

Either ALARMS or DURATION

A count of either darms or time

Number of transmissions since last statistics

Page 33



