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Description of the DCS 6000 system

Features

The SW 6000 Conference Management Software
for PC opens a completely new way of managing
conferences. It is designed to operate with the
hardware units, which are part of the DCS 6000
system

DCS 6000 system is a complete “State of the Art”
fully digital integrated interpretation, discussiand
voting system offering interpretation, language
distribution, conference microphone and voting
facilities with attendance check with Chip Card ™.

The DCS 6000 system is based on a new, unique
digital DATA and AUDIO bus using standard
network cable. This ensures a very cost effective
installation and easy set-up of portable systems.

A total of 4000 units (delegate or interpreter shit
can be connected to the system.

The DCS 6000 system can be operated with or
without a PC. If external operation of the sysiem
needed, the CU 6005/6010/6011 features a
RS232/RS422 connection for PC or control system
such as AMX or Crestron.
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Operating instructions

SW 6000 — CUA application

|Genera| description

The SW 6000 software package consists of several

main applications:

CAA Conference Administrator Application

CUA Conference User Application
CDA Conference Display Applications
ECA External Control Application

Full language support

Very user friendly graphical design of high
quality

Data stored in SQL database format

Voting from CUA screen

| Features

The main features of the CUA Conference User
Applicationare:

The SW 6000 software package has the following

main features:

» Client/server system for multiple PCs

» Multiple user profiles with different
functionality

Manual 01 19 60012

Used by the Chairman, Interpretation
Manager, Delegates or other persons
attending or managing a conference.

Also used by a Technician for monitoring
conferences and to configure and setup
parameters

The functionality is controlling of
microphones, voting, interpretation,
intercom, messaging, agenda and delegate
information.

The functionality depends on the user
profile and facilities installed.

Designed for use with both touch screen
and mouse/keyboard.



Danish Interpretation Systems CUA User Manual

Starting the CUA

After the CUA has been installed, the CUA shortsyilaced on the Desktop and in the start
folder.

Click the CUA shortcut to start the application.

Lser

Application

Starting the CUA with high VGA resolution

If the resolution of the VGA screen running the Clgplication is higher than 1024x768 the applicatall
start up in a window:

(A User spplication

Dansk

English

SW 6000, Version 5.3.16 @ CUA Conference User Application

6 Manual 01 19 60012
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Language selection

After starting the application, the user will beegpented for the Language Selection screen. Themsst
always select a language.

Dansk

Managing Director TS

English

e

Carsten Haack Nielsen

SW 6000, Version 5.3.16 @ CUA Conference User Application

If a conference with a “Prepared Delegate SeateTablogin Using Code on Seat”, “Login Using Coda o
Preferred Seat” or “Automatic Login on Preferrecat3és started then the name and position of tHegdde
will be displayed next to the language selectiotidms.

If some data or information like delegate names leédwe not been entered in the selected languagettie
information will be presented automatically in #ystem’s default language.

The users can select any of the presented langtadpes’e a complete user interface presented to theheir
preferred language like the examples shown in ArabiChinese:

Manual 01 19 60012 7
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Arabic language example

201:18 142812,32/08

G
bl i bl

Aot e gl

SRyl e

8 Manual 01 19 60012
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Chinese language example

200741 H26 H 13:38

FT—F7n

EAUTH

SwE

SRk
Bk

WoHEER

RESHRES
EARAT

B HaTR CUZERERA™ DA

Manual 01 19 60012 9
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Login

If a conference is started, which requires all siserlogin using a personal code then the follovéogeen will
be displayed after selecting a language.

Login

Return

The users must enter their numeric code and pkeggr]. Mistakes made when entering the code caerased
by pressing [Clear]. There is no limit to how mdimges the users can retry to enter their code.

Press [Return] to go back to the language selestiozen.

10 Manual 01 19 60012
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Main menu

After a successful login a menu will be presentethé user. Each selection on t
menu calls one of the screens, which are descdbedy one in this manual.

The menu selections available to the user depertdeosettings that were assigng
to the user or the seat by the CAA Conference Adimation Application during
configuration of the seats and assigning of roleemadding delegates.

Microphones

Mimic Diagram

Selecting the Configuration Menu displays new Imgtdo access screens fg
changing parameters and settings.

Conference

Configuration Menu

Logout

Panel buttons

The buttons on the panel available to the userrdkpa the settings of the role that was assigndldetauser or
the seat by the Conference Administration Applaatiluring configuration of the seats and assigoingles
when adding delegates.

Podium Start Voting " CULine In . " Exclusive

Speak button

The speak button in the right bottom corner carusged for switching ON the microphone or for request
speak. The functionality is similar to the buttontbe microphone unit.

The ring around the button indicates the statb®iticrophone:
Neutral The microphone is off.

Green The user’s request to speak is placed oretluest list to be granted speak right by a
Conference Administrator or Chairman.

Red The microphone is on.

Manual 01 19 60012 11
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Podium button

Pressing the Podium button will turn on the Podmarorophone. If there is more
than one Podium microphone extra buttons will appeactivate the individual Podium 1
Podium microphones. Pressing the Podium micropbatten again will turn the -
microphone off. Podium 2

The button is red when the Podium microphone is on.

Start Voting

Pressing the Start Voting button will start a vgtsession. See the later section
‘Voting'.

CU Line In

Pressing the CU Line In button will turn on the &imput on the CU 6005/6010/6011.
The button is red when the input is on.

STF

The STF (Speaking Too Fast) is an indication froningerpreter, which presses the STF button on his
Interpreter Set to give the “messages” that theqirespeaker is talking too fast and that it iBalift for the
Interpreters to follow him.

Podium 3

Cancel

The button is lighting red in 10 sec after the $UiEon on an Interpreter Set is activated.

Exclusive button

Pressing the Exclusive button will open the usatisrophone and close all delegate microphones. The
delegates cannot open their microphones while ske€simicrophone is open in exclusive mode.

Pressing the button again deactivates exclusiveemod

Mute
Pressing this button will mute own microphone awglas depressed.

12 Manual 01 19 60012
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Main

This screen shows the user’s personal informati@ngonference name, the active agenda subjea hstdof
Delegates speaking or requesting to speak.

Friday, July 16, 2010 2:42 PM Meeting Room

0y

Carsten Haack Nielsen

Chairman

City Council Meeting no.22 “Wicrophanes

| Mimic Diagram
Active Agenda Subject

6 Public Hearings Agenda

: Result
Delegates

Speakers and Speak Requests | Messages
Managing ... Carsten Haack Nielsen Chairman DIS :
Frank WW. Hermansen Delegate IT-OSL

Conference
Mette Finnemann Delegate IT-CPH |

| Control Menu

Logout

Start Voting CU Line In STk Exclusive

Carsten Haack Nielsen

Speaking Delegates are displayed in red and Degsgathe request list are displayed in green.

Manual 01 19 60012 13
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Microphones

This screen allows the user to view the statub@mticrophones and to open or close microphones.

Microphones Friday, July 16, 2010 2:44 PM Meeting Room
-* | i'.
Speakers 3 ' %
Managing ... Carsten Haack Nielsen Chairman DIS i f . J b’

Ho Speech Time Limit Load Timers
Requests {2) —
Lars Kristoffersen Delegate IT-CPH Next Mic On Microphones
Bjarne Rasmussen Delegate IT-CPH ’ i

Mic On e ra—
| Mimic Diagram

| Agenda

All Req Off =
' Result
Move

Delegates
Select from List

| Messages

Mette Finnemann Delegate IT-CPH Mic'On )

Confi
Frank W. Hermansen Delegate IT-OSL e T

Seat No. Control Menu

Logout

Start Voting CU Line In STF Exclusive

Carsten Haack Nielsen

The screen is divided into three lists showing giales speaking, delegates in the request listrenihst five

speakers. Functionality

The button menu next to the ‘Speakers’, ‘Request a@st 5 Microphone Control Button
Speakers’ lists will only be available if the ‘Maphone Control’ is _

selected in the CAA application, Setup/User Typatfonality: Request List Control

Speech Time Control

14 Manual 01 19 60012
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| Speakers |

The list shows delegates whose microphones ar&l@psed speech time is displayed for each deleljake
alarm time is set the speech time will flash wHemdlarm time is reached.

[Mic Off] Select a delegate and press the buttotuto off the user’s microphone.

[Delegates Off] Press the button to turn off alegate microphones. Chairman microphones will ot b
turned off.

[No Speech Time Limit] Field that shows the currgm¢ech time configuration.

[Load Timers]  Press this button to load a speeub tonfiguration. Please refer to the Advanced 8pee
Time Control User Manual for more information oreeph time configuration.

[Reset Timers]  Press the button to reset the sp@eeffor active speakers. The button is disabladmw
there is no active speech time configuration.

[Pause Time] Press the button to pause the spigeehlt paused, the button will light red.

When a microphone is closed the delegate’s nameseésted into the last five speakers list.

| Requests |

The list shows delegates who have requested tispka list is first sorted in priority groups. \@Pefore
delegates, then by the time when the request wds.ma

[Next Mic On]  Press the button to grant speakigtrio the first delegate on the list. The micrapdavill
open if the maximum number of speaking delegatesbabeen reached.

[Mic On] Select a delegate and press the butt@grdat speaking right to the delegate. The microphon
will open if the maximum number of speaking delegatas not been reached.

[Request Off] Select a delegate and press therbtdteemove the delegate from the list.
[All Req Off] Press the button to remove all delegairom the list.

[Move] This button is used for moving a Requesbupown in the list. Pressing the move button
greys out the selected request and the label ifMbee] button changes to [Insert].

The position on the request list, where the setbiquest is to be moved, is selected by
touching a position in the request list. The selé¢grey) request is then moved to a position
above the “touched” position.

When the [Insert] button is pressed the seleagdast is moved if allowed. It is possible that
the CU will decide to move it to another positiomcg names with lower priority cannot be
moved above names with higher priority. It is giessible that the CU will decide to insert it
on the same position again.

The request entry will remain grey for up to 10m®ls after an insert has been performed — if
the CU rejects the move command (e.g. due to aifyrigolation) then no command will be
received from the CU and the request will remaiit'éncurrent position (previous position
before move) on the list and switch back to nordisplay.

Manual 01 19 60012 15
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If the request is moved on the request list dutirggongoing move operation performed by
this CUA as a result of delegate activity or anotBEA then this is reflected on the request
list — the grey request simply moves accordindneodystem commands.

An automatic cancel after a 10 second timeouti@ppd this function: If the [Insert] button is
not pressed within 10 seconds then the requestirserted at the original position and the
label in the button changes back to [Move].

[Select from List] Press the button to displaysa dif all delegates attending the conference atid avi
microphone. Select a delegate or a microphone sess pMic On] to turn on the microphone
or [Request] to put the delegate in the requestigue

Clicking [Mic On] will open the microphone if thmaximum number of speaking delegates
or max. open microphones has not been reachedhw delegates has right to interrupt..

[Open Set Tim.] Press the button to display theSpetech Time window in order to change the cuiyentl
active speech time configuration. The button islolisd when there is no active speech time
configuration.

[Close Set Time] Press the button to close théSgeech Time window and display the Last 5 Speakers.

[Close Req] Pressing this button will close theuessi queue. No new delegate can be placed in the
request queue.

[Hide Req] Pressing this button will hide the resfugueue. No new delegate can be placed in thesequ
queue.

[Tech Cont Req] Pressing this button closes thaasigqueue for all except a ‘Technician’ user (Bga:
Technician).

|Last Five Speakers List |

The list shows delegates who have been speaking necently. The list is sorted by microphone clgsiime
so the latest speaker is on the top of the list.

[Mic On] Select a delegate and press the butt@rdat speaking right to the delegate again. The
microphone will re-open if the maximum number oéaking delegates has not been reached.
[Seat No.] Field used for controlling microphonetng a numerical keyboard. Select the Seat Nal fiel
with a mouse and enter a seat number using a keybblae following commands apply:
+ Request On
- Mic/Request Off
, Next On
Enter Mic On
Back Space Delete last digit
Delete Delete single digit
* Selects the whole field. Subsequent entry welete all.

16 Manual 01 19 60012
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Mimic Diagram

The mimic diagram displays a graphical overvievthaf conference room or hall. Each seat or microplen
indicated by a colored dot.

1 English
2 Danish

Next Mic On

All'Req Off

Delegates O

Ambient CU'line'in " Exclusive | Menu S ! Return y

Each seat is represented by a colored dot:

Grey No delegate is logged in at the seat

Blue A delegate has logged in at the seat

Green The delegate has requested to speak ahedasegistered in the request list
Red The microphone is turned on

Manual 01 19 60012 17
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The buttons on the Mimic diagram are:

[Return]
[Next Mic On]
[Delegates Off]

[All Req Off]

[Exclusive]

[STF]
[Ambient]
[CU Line in]
[Menu]

The menu appears when a seat is selected shovdhglsaber and the

Close the mimic screen and return to tfe¥ipus screen which was active when the mimic
diagram screen was selected.

Press the button to grant speakightrio the first delegate on the request list. The
microphone will open if the maximum number of spegldelegates has not been reached.

Press the button to turn off aledate microphones. Chairman microphones will ot b
turned off.

Press the button to remove all delegafrom the request list.

Press the button to activate the exetispeak function for own microphone. Press iiraga
deactivate the function. The function is descrilbdve in the Panel section.

Speaking too fast indication.
Press the button to disable the ambieictaphone. Press again to enable the microphone.
Press the button to turn on the linput on the CU. Press again to disable the linatinp

This button switches the functionality a¢ timimic T Criontinacl Hisleen
diagram between presenting a menu and switching

On/Off the microphone directly when touching the do |E—"" s
representing a microphone. When activated (reducplo o —
the menu will be presented. — —

Mic On/Ofr

delegate’s name. The following buttons are avagabl

[Login]

[Logout]
[Mic On/Off]

[Volume Control] Press the button to show a smafiyp for

[+1dB] / [-1dB]

[Close]

18

Press this button to login a user at thected seat. This button is not active in the cafee
modes ‘No Login’ and ‘Prepared Delegate Seat Table’

Press the button to logout the selectddgide.

Press the button to turn on or off thelected SeatNumber 1
delegate1s microphone inCIuding the Speaker st3 Microphone Attenuation Speaker Attenuation
microphone or any other microphone in the roo 0 dB

adjusting volume for the selected microphone.

The volume control is only active when the user
type has volume control user rights.

|

5 dB

+1dB

Press (and hold) the buttons torease or — _ ExT
decrease the levels in steps of one dB. -

Press the button to close the popup.

Manual 01 19 60012
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Agenda

This screen is used for viewing the agenda anddtiing a Subject current. The agenda is creatdteiCAA
application.

Changes made to the agenda in the CAA applicatibbmeflect the Agenda screen in the CUA immediptel

If the has been a voting session to a subjectethdt and the Attendance number will be showrtose
subjects.

Monday, July 18, 2010 9:38 AM Meeting Room

Attendance

Adoption of Agenda B ‘u ”

Minutes of Previous Meetings
Council Meeting - August 28, 2007
Public Hearing - August 28, 2007
Delegations
Thom Stubbs re: Community Plan on Homelessness Microphanes
Public Hearings
Move into Public Hearing . Mimic Diagram
Close Public Hearing
Updates
Reports

Vote result | Result

Delegates
Description
Messages

Conference

| Control Menu

Set Subject No Subject Logout

Start Voting CU Line In STk Exclusive

Carsten Haack Nielsen

[Set subject] Select the subject, which shall breeru and press the button. This subject will n@wv b
shown as the current subject and all voting sessitarted will be related to this subject.

The current subject is marked with a dark blue bar.
[No subject] Press this button for setting no sciisjeurrent.

Manual 01 19 60012 19
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Results

This button is used to show the result of a thevasng session.

Result Monday, July 18, 2010 9:45 AM Meeting Room

Adoption of Agenda iu "’

| Microphones
| Mimic Diagram

|
| Agenda

| Messages

- - —
2 6 6

1

Abstain No Pres Seats | Conference

: Control Menu
 Delegate Votes Status

Votes Delegated Total Quorum |

Start Voting CU Line In STF Exclusive

Carsten Haack Nielsen

The Votes field displays the number of votes tlaait lse cast by logged in delegates. Delegates éivat\oting
right and voting weight one are counted, delegatdsno voting rights are not counted and delegaiitis
more than one vote according to voting weight aunted according to the number of voting weights.

The Delegated field displays the number of delebattes that can be cast if a voting session islected. The
delegate to whom the delegated vote has been adsigust be logged in for the delegated vote toobated.
Delegated votes are counted according to votinghtei

The Total field displays the sum of the votes tdaat be cast i.e. the sum of Votes and Delegated.

The Quorum field displays the quorum status thaild/be reached if a voting session was conductgaeA
requisite for calculating quorum status is thatftrenula use only ‘totalpresent’ and ‘totalseakselds that are
available only when a voting session has been aiaduike ‘totall’ should not be used in a quorwmiula if
the quorum status is to be displayed runtime.

20 Manual 01 19 60012
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The Print Result button is available for immediatiiting of the voting result if the user type ftiooality
‘Print Vote Result Button’ has been enabled. Theter is configured in the CAA/Setup/ConfiguratidPsnt
Server Configuration.

Delegate

The Delegate screen shows delegates who are attetidi conference. Only delegates who are loggedtie
system will be shown on the list.

Delegates Monday, July 19, 2010 9:58 AM Meeting Room

o~ )
Carsten Haack Nielsen %

Chairman

DIS
Bangkok "
Thailand | Microphones

| Mimic Diagram
Carsten works at Managing Director for DIS Thailand and as Product Manager for DIS

: Agenda

| Result

Position Name « 1UserT.. 2UserTa.. S.. Delegated

Technician Benny Knudsen IT-CPH Copenhay...
| Messages

Technician Bjame Rasmussen IT-CPH Copenhayj...

CTO Carsten Haack Nielsen DIS Bangkok 1
| Conference

Technician Frank W. Hermansen IT-QSL Oslo

Project Manager Lars Kristoffersen IT-CPH Copenhag... i Control Menu

Area Sales Man... Mette Finnemann IT-CPH Copenhag...

Logout

Podium Start Voting CU Line In STF Exclusive

Carsten Haack Nielsen

Detailed information for each delegate is displaygen a delegate is highlighted on the list.

The list can be sorted by any column by clickinglua corresponding columns header in either asograti
descending order. A small arrow will show the cotiorting direction of the list.

[Delegated] Press the button to view the curresiggated votes.

Manual 01 19 60012 21
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Delegated Votes
Delegate
Bjarne Rasmussen

Lars Kristoffersen

4 Can vote for Start Date

Benny Knudsen 7/19/2010 12:00:00 AM
Mette Finnemann /19/2010 §:00:00 AM

Manual 01 19 60012

Stop Date
7/20/2010 12:00:00 AM
7/19/2010 10:00:00 AM
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Messages

This screen allows users to send prerecorded ttewnnessages between CUAs or from CUAs to DC 6990P
conference units.

Messages Monday, July 19, 2010 11:00 AM Meeting Room

Delegates ! b |
Title Hame « 1UserT.. 2UserTa... SeatNumber Send to One 'J ”

ET0 Carsten Haack Nielsen
Send to All

Prerecorded Messages
Coffee break in 15 minutes Microphones
Please approach the Chairman desk
Please move your car Mimic Diagram
Please turn off your mobile phone

| Agenda

| Result

| Delegates

No. of Messages
Message Received: 0
Coffee break in 15 minutes

Read Next |
o i Conference

Clear -
| Control Menu

| Logout

Start Voting CU Line In STk Exclusive

Carsten Haack Nielsen

The screen is divided in three parts showing afistelegates attending the conference havingatbydication
available to them (including CUAs and DC 6990P4disteof available prerecorded messages and a messat
box allowing the user to read received messagesvatelown messages if a keyboard is available.

[Send to One]  Select a message (or write one)tseldelegate from the list and press this butbcsend
the message to the selected delegates.

[Send to All] Select a message (or write one) arg$pthis button to send the message to all of the

delegates who are attending the conference anchewmthis screen available to them.
[Read Next] Press the button to read the next messam the queue of received messages.
[Clear] Press the button to clear the messagebtext

Manual 01 19 60012 23
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When a message is received, the ‘Message’ buttbflagh red until the message is read.

Please notice that users with a DC 6990P confenemitean receive messages from CUAs providedttieat
users have the Messages functionality enableckinigir type.

24 Manual 01 19 60012
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Conference

|Stop/start a conference

This screen allows the user to start and stop cenées and to change various microphone operaitings.

Conference Monday, July 19, 2010 11:02 AM Meeting Room

‘./...r Ilv'

o =
Active Conference: No active conference ‘ ’ ’
City Council Meeting no.22 752010 A

Streaming

Speech Time Limit Microphone Parameters s
| Microphones
Start Archiving

Active Configuration ©@ Max, Delegates
No Speech Time Limit Load Timers ® Max. Open Mic. | Mimic Diagram

® Max. Requests

| Result
Reset Timers Up -

| Messages

Microphone Operation Mode

@ Manual @ FIFO

| Control Menu
9 Automatic ® VOX

Microphone Interrupt Ability

@ None
Microphone Off Mode

& Lower
W Auto Off (sec) | 5 |

@ Same/Lower

Podium Start Voting CU Line In Exclusive

Logout

Conferences with start dates before and end diiggd@day’s date will be displayed on the listcohferences.

[Start] Select a conference and press the buttstatbthe conference. The button text will chatige
‘Stop’ and the selected conference name will bplaiged in the active conference field.
Starting a conference with a prepared delegataiisautomatically login delegates on the
list.

If starting a conference with “Prepared delegst? &nd no delegates has been assigned to
the list the following message will appear if tryito start that conference:

Manual 01 19 60012 25
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Message

Cannot start the Conference that is in Prepared Delegyate Seat Table Mode with no
delegates.

When a conference with “Prepared delegate lisstasted and you try to start a CUA
assigned to a seat, which is not assigned a usee ifPrepared delegate list” the following

error messages will appear:

Message

This seat is not on the Delegate Seat Tahle

[Stop] Press the button to stop the active confagemhe button text will change to ‘Start’. All
delegates will be logged out automatically.

The full functionality of the system is availableea if no conference is started. Seat numbers
will be displayed instead of delegate names.

The various settings on this screen will be initied with the values that were specified for
the active conference. The user can change thas®sealuring the conference at any time.

[Start Streaming] Press this button to start stiegrof the active conference. The button will blngkd while
the system activates the streaming and turn t@[Steeaming] and remain red if the
streaming is activated. The button is only avaddabthe Web Service State in the CUl is

Ready.

[Stop Streaming] Press this button to stop stregrofrthe active conference. The button will bliekd rwhile
the system de-activates the streaming and turntog@tart Streaming] when the streaming
is de-activated.

[Start Archiving] Press this button to start archgsof the streamed conference. The archiving cawy loe
activated when the streaming has been activatezib@ition will blink red while the system

activates the archiving and turn to [Stop ArchiYiagd remain red if the archiving is
activated. The button is only available if the WBdyvice State in the CUI is Ready.

[Stop Archiving] Press this button to stop archgvof the streamed conference. The button will biigdk while
the system de-activates the archiving and turn bafRtart Archiving] when the archiving is

de-activated.
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Speech Time Limit

The purpose of the speech time limit is to limi thme each delegate can speak during a meeting.
Active Configuration Field that displays the cuitrantive speech time configuration.
[Load Timers]  Press the button to load a speeck tamfiguration.

[Reset Timers]  Press the button to reset the $pme counters for all delegates.

|Microphone Off Mode

[Auto off (sec)] When ticked a conference unit vellitch off after the time set in (in secondspabody is
talking in the microphone.

|Microphone Parameters

Press the [Up] and [Down] buttons to set the maxmmumbers of delegate, open microphones or speak
requests.

Maximum open simultaneous microphones allowed easdb from 1 to 8.
Maximum simultaneous requests to speak allowedhemequest list can be set from 0 to 255.

Microphone Operation Mode

Select one of the four values:

Manual All requests to speak from delegates wilbmatically be inserted into the request list. The
microphones must then be turned on from the ‘Mibmye’ screen or from the ‘Mimic
Diagram’ screen. Microphones with Chairman priovifyl turn on directly everif the
maximum number of open microphones has not beeheea

Automatic All requests to speak from delegates &itter result in an open microphone or a rejected
speak request depending on the number of alreaglyeglpmicrophones. The request list is
not used.

FIFO All requests to speak from delegates will @ittesult in an open microphone or the request to

speak being inserted onto the request list depgratirthe number of already open
microphones. The first delegate’s microphone orrélgeiest list will automatically be turned
on when a microphone is turned off.

Changing the microphone operation mode will notroge possible individual settings for a
microphone.

VOX Voice activation mode allows for the microphaindts to be switched on automatically if
speaking into the microphone or by pressing theopltone ON/OFF button.

Note. This Operation mode will only apply to units(seats) with ‘user type’ which has the
following individual settings:

Microphone parameters
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Operation mode: Use CU mode
Speak Priority: The same priority (1-4) for allitsnwhich shall run in this mode
Interrupt Ability: Use CU mode

Microphone Interrupt Ability

Select one of the three values:

None Cannot interrupt another speaker
Lower Can interrupt a speaker with a speak pyidess than own speak priority
Same/Lower Can interrupt a speaker with the sareakspriority or a speak priority which is less than

own speak priority.
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Configuration menu

Selecting the ‘Configuration Menu’ displays newtbuas to access screens fq
changing parameters and settings

. Interpretation Control

Each selection on the menu calls one of the scredgmnsh are described ong

by one in the next sections. i

The menu selections available to the user deperheogettings of the role thaSs==== :
was assigned to the user or the seat by the CAAfé@ance Administration Rt
Application) during configuration of the seats aaskigning of roles wherj

adding delegates. System Messages

. AOQ Unit Control

| Display Control

[ Main Menu

Manual 01 19 60012 29



Danish Interpretation Systems CUA User Manual

Interpretation Control

This screen allows the user to monitor the integrseand to setup and control the individual Intetgr Sets.

Interpretation Control Monday, July 19, 2010 11:31 AM Meeting Room

/_.f s I';
Channel | 3 (g b
B |
| Volume Control
| Mic Attenuation
- - - - - - - | s—

AOQ Unit Control
Speakers

Sales Director Hakan Hansson Maimoe Mic Off

- | Display Control
Delegates Off |

Requests | i
1 | Main Menu

Area Sales Man... Mette Finnemann Copenhay... Mic On
Request Off |

All Req Off

Seat No.

| Logout

Podium Start Voting CU Line In STF Exclusive

Carsten Haack Nielsen

The ‘Interpretation’ screen is divided into two mgiarts.

Speakers & Requests

The lower part is divided into two lists showing tfspeakers’ and ‘Request’  Functionality
lists. Functionality of the lists and the buttorextito the list are as explained Microphone Gontrol Button
in the chapter ‘Microphones’. Request List Contral

The button menu next to the ‘Speakers’ and ‘Reglistst will only be SIpEEEn Vime Comel
available if the ‘Microphone Control Button’ is seted in the CAA application, Setup/User Type:
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Language channels

The upper part shows the status of the Languagmelta

Channel: Booth number 1-31. The sign after the rerméipresent the ‘quality’ of the Interpretation
(please refer to the user manual for the Interpsess.

A Language  This field is showing the A-languagetfa booth. A ‘Green’ indication shows that
interpretation on language A is going on in thethoo

B Language  This field is showing if interpretatiom the B-language is taken place. A ‘Green’ indarat
shows the ‘Channel’ number and ‘Language’. The siger the number represent the ‘quality’
of the Interpretation (please refer to the useruahfor the Interpreter set).

Clicking the ‘Channel’ field for any of the chansdiring up a screen for controlling/setting upitidividual
interpreter set in each booth. If no interpretés see configured for this channel, the screenmutlappear.

Interpretation Unit Operation

Booth Booth Booth Booth
Incoming Desk Incoming Desk Incoming Desk Incoming Desk

D

_—
3 talian ~ B

Outgoing = Outyoing = Outgoing = Outgoing

1 English
Setup i i i Setup i Return

Mic Off i
| Display Control

Delegates Off |

Reguests i
1 | Main Menu

Mic On
Request Off |

All Req Off

Seat No.

Logout

Start Voting CU Line In STF Exclusive

Carsten Haack Nielsen
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The operating settings are available for each SOl UIEIL

B-Mode
[Mic] Pressing the ‘Mic’ button turn o Al
On/Off the microphone in the ® One .
booth.

i® None
[Setup] This button brings up the setup
menu for the interpreter set:

For explanation of the various
setup modes, please consult th
User Manual for the Interpreter Backlight

Set. © On

[Other buttons] For the use of the other button ® off
please consult the User Manua

Floor Toggle Mode
for the Interpreter Set. 49

@ On
Q Off

Cancel
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Volume Control

This screen allows the user to turn up and dowwdaious volume controls in the CU 6005/6010/60&htal
Unit.

Volume Control Monday, July 19, 2010 11:37 AM Meeting Room

,/". - r I
‘-f“. | =
Microphone Attenuation Loudspeaker Volume Line Out Volume Line In Level ‘ b
0dB 0 dB

[ +1dB | +1dB

0dB -16 dB | Interpretation Control

Volume Control

i Mic Attenuation

| System Messages

Mic = Line Out Mic -» Loudspeaker Line In -» Line Out Line In -» Loudspeaker I AD Unit Control
|
+20 20 +20 +20
+1dB ) +1dB) | Display Control

| Main Menu

: Logout

Start Voting CU Line'In STF Exclusive

Carsten Haack Nielsen

The User Manual for CU 6005/6010/6011 Central @rjtlains in details the functions of the individual
volume controls, however please note the following:

[+1dB]/[-1dB] Press (and hold) the buttons torgase or decrease the levels in steps of one dB.
[Mute] This button mutes the Control. When muté, ibutton changes to red colour.

Indication The indication next to the graphic ithagion of the volume indicates the actual setohthe
volume (in dB). When the volume setting is turn#diawn, this indication changes to ‘Off’.

[Microphone Attenuation]
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This control is used to adjust the Microphone léoeall microphones. If individual settings
of the microphones are used, then changing thed leN bring all microphones back to the
same level. So don't use this control, if the ldvat been set individual for the microphones.

Hint: Before performing individual setting of thaarophones, it might be useful to use this
control to set the level to ‘-3dB’ for all microphes. Then the individual adjustment of the
microphones can be done as +/- 3 dB instead of.-6dB

Mic Attenuation

This screen allows the user to change volume gsttor individual microphones during a meeting.

Seat Number 1

Microphone Attenuation Loudspeaker

0 dB 0 dB

Return

Select any seat equipped with a microphone and pinegVolume control] button. A small popup appscdat
allows adjusting of volume for the selected micrampé

[+1dB]/ [-1dB] Press (and hold) the buttons torgase or decrease the levels in steps of one dB.
[Close] Press the button to close the popup.
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System Messages

System messages are displayed on this screen.

System Messages Monday, July 19, 2010 11:47 AM Meeting Room

J'III, | :
System Messages Received ‘ b ! ’
CUI - Communication J

19.07 2010 11:46:55 Hall A CPH-ALS-LAPACUI CPH-ALS-LAP\SW6000-1 z -
established with CU

19072010 11:46:51 Hall A CPH-ALS-LAPCUI CPH-ALS-LAPSWG000-1 CUI - Valid License File Foun

CUI - Beginning registration i

19.07 2010 11:46:39 Hall A CPH-ALS-LAP\CUI CPH-ALS-LAP\SW&000-1 with CUI

19.07.2010 11:46:23 Hall A CPH-ALS_LAP\CU CPH-ALS-LAP\SWG0004  CU is connected (CTS true) ! PRS-

| Mic Attenuation
| System Messages

AQ Unit Control

Sort hy: Location Date/Time Message Clear List
_ —_— Display Control

Currently connected to: Hall DxRoom 175.CU#4-portd

o : | Main Menu
EHall A Connect To: |

= Poom 11
- CU#1-portl
= Hall B
= Room 13
-CU#2-port2
= Hall C
= Room 14
Logout

Start Voting CU Line In

[Location]  Press the button to sort the system ages by the name of the room.
[Date/Time] Press the button to sort the systenmsages by the date/time they were received.
[Message]  Press the button to sort the list alptiedily by the message text.

[Clear list]  Press the button to clear the list.

Functionality

Microphone Control Button
Reguest List Control
Speech Time Control
Manual Yoting Results
Showe Yoting Dialog
Database Selection

Room selection

[Connect To] This button is used to switch betwtenavailable configured
rooms. The button is visible if the Database Saladunctionality is enabled in the
CAA/Setup/User Type.
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AO Unit Control

This screen allows the user to set output chamelalume for eight outputs from one or more AOtsIni
connected to the CU.

AOQ Unit Control Monday, July 19, 2010 11:51 AM Meeting Room

/"" £
L | =
Output A Qutput B Output C Output D b
+15 +13 +15 +13

“1de

ik I Interpretation Conitrol

- J - J — J _— Volume Control
-40 dB -40 dB -40 dB

Output E Qutput F Output G Output H | ——_——
+15 +15 +15 +15

“1de

0 dB Display Control

| Main Menu

40 dB 40 dB 40 dB

Previous ] ) IR-output i
| Logout

Podium Start Voting CU'Line In

Selecting an AO unit

An AO unit is identified by the system in the sawegy as microphone units. It has a serial numbeftfiastd
time an AO unit is connected to the CU a row inuéEquipment/Audio Output Units (AO) is createdat
seat number following the same naming rules asforophone units.

The ‘Comment’ field in the ‘Seat’ table is usedcteate a label for the AO units (e.g. “AO unit 2kannel 8 -
13” for AO unit no. 2 as shown). The label identity the AO is shown to the right of the ‘Next’ burit

[Next] Used to “scroll” between existing AO unifsmore than one exists. This button shows the
next unit sorted by name.
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[Previous] Used to “scroll” between existing AO tsnif more than one exists. This button show the
previous unit sorted by name.

|Channe| Selection

An AO unit has eight analogue outputs named A to H.

Any one of the 32 digital sound channels can beyasd to each of the 8 outputs. Channel 0 is theriSound
in three qualities and channel 1 to 32 is an im&ggtion channel.

The available languages are selectable from the divavn list.

Volume Control

The volume for each of the 8 outputs can be sefftand from -40 dB to +15 dB in steps of 1 dB.

The volume can be turned up and down by pressiddalting the two buttons [-1dB] and [+1dB] in th@me
way as in the present implementation of the volaom@rol screen.

When the value -41 dB is received from the CU tt@iff’ must be displayed.
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Display Control

This screen allows the user to select the disglahbw on each of the connected CDA applications.

Display Control Monday, July 19, 2010 11:55 AM Meeting Room

/"" \ ..-"-
L= | e
Display no. 1 ‘ b "
Automatic ]
Mic Mimic

Microphones [ Interpretation Control

Voting Graphics [ Volume Control

Voting List |
- | Mic Attenuation

Voting Pie |
I System Messages
Voting Mimic | [y 4q

Voting Indv. . AD Unit Control

| Display Contral

Loggedin

Agenda

| Main Menu

No Display

Previous .
| Logout

Podium Start Voting CU Line In

The screen will show a button menu for all the C@ligplays, which are configured in the CAA in
Setup/Equipment/CDA Displays’. Up to 8 displays banused.

For each of the CDA applications the button meniln Wil buttons is available for selection of thepliig to
show.

The configuration of the screens is done in the GA&etup/Configurations/CDA Configuration. Pleaster
to the ‘CDA User Manual’ for details. The next ®alshows examples of the displays, which will benshby
pressing the buttons:
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Buttons Display

Automatic If this option is selected an event-coléd display will take place,
The configuration is done in the CAA in Setup/Cgaofiations/CDA
Configuration under Automatic Displaying.

Mic Mimic If this option is selected the mimic diagn showing ongoing

microphone events will be displayed in the CDA.

Manual 01 19 60012 39



Danish Interpretation Systems

CUA User Manual

Microphones

If this option is selected the micropéss lists with speakers and
requests will be displayed in the CDA.

Friday, August 21, 2009 1:43 PM

City Council Meeting no. 32
Adoption of Agenda

Speakers
Marketing M... Conny Vang Jensen Chairman DIS
Area Sales m... Frank W. Hermansen Delegate IT-OSL

Requests

Area Sales m... Bjerg Serhaug Delegate IT-OSL

Voting Graphics

If this option is selected the magtgraphics will be displayed in the
CDA.

Friday, August 21, 2009 1:45 PM

City Council Meeting no. 32
Adoption of Agenda

Abstain

40
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Voting List If this option is selected a votingtlisith the voting results will be
displayed in the CDA.

Friday, August 21, 2009 1:44 PM

City Council Meeting no. 32
Adoption of Agenda

Abstain

Pres
Seats

Voting Pie If this option is selected a voting piith the voting results will be
displayed in the CDA.

Annual Sales Meeting
Budget 2009-2010

Yes
H Abstain

No
Total present
Seats
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Voting Mimic If this option is selected a votingmic with the individual voting
results will be displayed in the CDA.

1 English

2 Danish

Voting Indv. If this option is selected a votingtliwvith the individual voting results
will be displayed in the CDA.

Friday, August 21, 2009 1:45 PM

City Council Meeting no. 32
Adoption of Agenda

Individual Results
[ Benny Knud...
[ Bjarne Rasm...

[0 Bjerg Serhaug
[0 Conny Vang ...
" Frank W. Her...

"] Hakan Hans...

Il Jesper Rosg...

| Kjell Carling

Lars Anders...

Abstain
1 9
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Logged In

If this option is selected a list witletimdividual logged in delegates

will be displayed in the CDA.

Delegates logged in
Benny Knudsen
Bjarne Rasmussen
Bjorg Serhaug
Conny Vang Jen...
Frank W. Herman...
Hakan Hansson
Jesper Rosgaard
Kjell Carling

Lars Andersson

Friday, August 21, 2009 1:49 PM

City Council Meeting no. 32
Adoption of Agenda

Agenda

If this option is selected the agenda withdurrent set subject will b

displayed in the CDA.

Friday, August 21, 2009 1:46 PM

City Council Meeting no. 32

Agenda

Call to Order
Opening Prayer
Adoption of Agenda
Minutes of Previous Meetings
Council Meeting - August 28, 2007
Public Hearing - August 28, 2007
Delegations
Thom Stubbs re: Community Plan on Homelessness
Public Hearings
Move into Public Hearing
Close Public Hearing
Updates
Reports
Integrated Community Sustainability Plan
AUMA/AAMD&C Resolution - EUB Fees
Development & Street Names
Bylaw 07/061 - Timberlea North Central ASP - 2nd Reading
Bylaw 07/061 - Timberlea North Central ASP Amendment
Bylaw 07/061 - Timberlea North Central ASP - 3rd Reading
Bylaw 07/062 - Timberlea North Central LUB - 2nd Reading

D

Manual 01 19 60012

43



Danish Interpretation Systems

CUA User Manual

No display

The display will show a background colas specified in the CAA.

Main Menu

This button brings up the Main screen

44
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Voting

Pressing the Start Voting button in the Panel Imst&gtarts a voting session. After pressing theohtutie screen
will change to show the result screen and the wikbe presented for a popup menu:

Result Monday, July 19, 2010 12:07 PM Meeting Room

ar"’ \ | |':
4 Minutes of Previous Meetings ‘u b’

Start Voting session for the Subject

Minutes of Previous Meetings

| Microphones
| Mimic Diagram

| Agenda
Voting Configuration L

; Delegates

Attendance Cancel Start Voting

Enter Result : Messages

| Conference

| Control Menu
rDelegate Votes Status |

Votes Delegated Total Quorum

g g g | Logout

Podium { CU Line In STF Exclusive

Carsten Haack Nielsen

Voting session configuration

The voting configuration setup pre-selected in@#ed/Conference/Voting Configuration will be shows the
default value. However the user can select anli@available Voting Configurations created in theAy
use of a drop down box.

Buttons

[Attendance] If ‘Attendance check’ is required et'Voting Configuration’ setup used, the ‘Attendan
button is enabled. Press this button to make @nddince check. If ‘Attendance’ check is not
required, the button is greyed out.
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[Cancel] Press this button to cancel the session.

[Start Voting] Press this button to start the vgtsession. If the button is greyed out, an Attendarheck
session has to be performed first.

[Enter Result] Press this button to manually entea voting result. The ‘Enter Result’ button idyon

available if ‘Manual Voting Result’ has been chetkethe CAA under Setup/User
Type/Functionality.

Pressing [Enter Result] brings another popup:

Enter Vote Result

Minutes of Previous Meetings

Yes L
Abstain [N
No L

Cancel

A manual result can then be entered using a keglarad confirmed by pressing [OK] or
cancelled by pressing [Cancel].

Attendance check

Press the ‘Attendance’ button in the Start Votiogyp menu to start an attendance check. The ‘Adtecel
button will only show if the ‘Voting Configuratiorfiave been set to include attendance check. Tha toahe
right will disappear when the ‘Attendance’ buttaasibeen pressed.
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Result Monday, July 19, 2010 12:29 PM Meeting Room

4 Minutes of Previous Meetings iu ”

6

Present

 Delegate Votes Status |
Votes Delegated Total Quorum |

Cancel

Carsten Haack Nielsen

Delegates, who are present, are now required gsphe ‘Present’ button on their voting units.

If the parameters ‘Delegate Interim Result’ and@rairman Interim Result’ are chosen in
Setup/Configurations/Voting Configuration/Parametarthe CAA, the display will update the counts of
‘Present’ during the Attendance check session.

[Stop] Press this button to stop the session.
[Cancel] Press this button to cancel the session.
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Start voting session

Press the ‘Start Voting’ panel button to start ingpsession.
Result Monday, July 19, 2010 12:07 PM

4 Minutes of Previous Meetings

Start Voting session for the Subject

Minutes of Previous Meetings

Yoting Configuration

Attendance Cancel Start Voting

Enter Result

~Delegate Yotes Status
Votes Delegated Total Quorum
o 1] o

Podium { CU Line In Exclusive

Carsten Haack Nielsen
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The menu to the right will disappear and the votiesult will be shown:

Result Monday, July 19, 2010 12:38 PM Meeting Room

ar"/ :-__ | I';
4 Minutes of Previous Meetings ‘u b’

1 6 6

Ahbstain No Pres Seats

2

—Delegate Votes Status
Votes Delegated Total Quorum
[ 1] [ Elapsed time 01:35 3 bhutton

Pause Cancel

Carsten Haack Nielsen

Delegates, who want to vote, are now required ésgpthe ‘Voting’ button on their voting units. Teleoices are
Yes, Abstain or No on a 3-button voting unit and ¥es, Abstain, No, or -- on a 5-button voting uilihe user
can change his choice until the voting sessioflissed’

If the parameters ‘Delegate Interim Result’ andaman Interim Result’ are chosen in
Setup/Configurations/Voting Configuration in the &Ahe display will update the counts of ‘Presehiting
the Attendance check session as well as the vot@sgdhe voting session. If the parameter “Seding”
voting has been chosen in Setup/ConfigurationshgoBonfiguration in the CAA, no individual resulilMpe
shown on the mimic screen and no Interim resullisb&ishown

[Pause] Press this button to pause the session.

The session is paused for all delegates excepiiéaelegates, which has the user rights
“Right to vote when paused’. They can still casiittlvotes.

[Stop] Press this button to stop the session dfpdirameter “Secret Voting” was chosen, the result
of the voting session would now be shown on the Glitflay and on the CDA display.
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[Cancel] Press this button to cancel the session.

|Stop voting session

Press the ‘Stop’ button to stop a voting sesside. result will be stored in the database and tta tesults
presented on the voting result screens at the GUWWSCDAs. The menu to the right will appear again.

The result ‘Passed’ or ‘Not Passed’ will be showartlee screens as well and the result will be writtethe
agenda.

Result Monday, July 19, 2010 12:39 PM Meeting Room

/ 9 |
4 Minutes of Previous Meetings ‘u b’

| Microphones

| Mimic Diagram

| Agenda

—— - - —
_I _ Messages
1 6 6 :

2

Abstain No Pres Seats | Conference

Control Menu
rDelegate Votes Status |

Votes Delegated Total Quorum

Start Voting CU Line In STF Exclusive

Carsten Haack Nielsen
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Vote from CUA

If ‘Voting on CUA’ has been checked in the CAA/Setuser Type/User Rights, voting buttons will appear
the CUA screen when a voting session is started.vbting buttons can be either 3- or 5- voting dmst This
depends on what has been chosen in the ‘Votingosegarameters’ in the ‘Start Voting’ popup window.

3 button voting from CUA

Result Monday, July 19, 2010 1:54 PM

4 Minutes of Previous Meetings

Meeting Room

el 7} 1 B8 8

Yes Abstain No Pres Seats

~Delegate Votes Status
Votes Delegated Total Quorum |
[ ] [

Cancel

Carsten Haack Nielsen
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Voting session in progress

[ Yes
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5 buttons voting from CUA

Result

4

Monday, July 19, 2010 3:18 PM

Minutes of Previous Meetings

~Delegate Votes Status

52

Votes
11

Pause

Delegated
]

Total
11

Quorum |
! Elapsed time 02:17 5 huttons

Cancel

Carsten Haack Nielsen
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0y

VYoting session in progress




