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Preface

This manual describes the optional Picture Perfect Guard Tours package, which requires that the base Picture
Perfect system be previously installed and operational.

Read these instructions and all ancillary documentation entirely before installing or operating this product.
The most current versions of this and related documentation may be found on our website. Refer to Online
publication library on page 40 for instructions on accessing our online publication library.

Note: A qualified service person, complying with all applicable codes, should perform all required hardware installation.

Conventions used in this document

The following conventions are used in this document;

Bold Menu items and buttons.

Italic Emphasis of an instruction or point; special terms.

File names, path names, windows, panes, tabs, fields, variables, and other GUI elements.

Titles of books and various documents.

Blue italic (Electronic version.) Hyperlinks to cross-references, related topics, and URL addresses.

Monospace Text that displays on the computer screen.

Programming or coding sequences.

Safety terms and symbols

These terms may appear in this manual:

& CAUTION:  Cautions identify conditions or practices that may result in damage to the equipment or other property.

A WARNING:  Warnings identify conditions or practices that could result in equipment damage or serious personal injury.
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Chapter 1 Installation

This chapter covers the background information needed to successfully install
your Picture Perfect Guard Tours package.

In this chapter:

INtrodUCtiON. . . . o 2
Installation OVEIVIEW. . . ...t 2
Installing Guard TOUrS .. .. ..ot e 3
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Introduction

A guard tour is an inspection of your facility made by a security officer at specified intervals. The officer stops
at pre-determined tour points along the way, where he swipes a tour badge in a reader or turns a key in a key
station; so the system can track his progress. Each time the officer reads a badge or turns his key in the station,
a tour point is “hit.”

A facility uses Guard Tours to monitor the progress of a security officer as they tour the facility premises, and
to obtain hardcopy reports that show a tour history.

The Guard Tours package supports random and sequential tours. Readers, as well as Digital Inputs (DlIs), can
be used for tour points. It is recommended, however, that the last point should be defined as a reader on a tour
where both readers and DI inputs are used.

A tour can only be started by a system operator using the Tour Functions user interface (Ul). A tour can end
automatically when the security officer hits all the points assigned to the tour, or at the expiration of the time
assigned for the duration of the tour. A tour can also be ended using the user interface.

The system alerts the system operator when: (1) an officer changes his pre-determined tour route, (2) he arrives
late at a tour point, or (3) he arrives early at a tour point. An alarm message can be generated if any one of the
tour alert conditions occurs. Each time a tour alert message is displayed, it identifies the tour point where the
alert condition occurred.

Installation overview

Guard Tours can be installed in a Standalone, Redundant or Enterprise Picture Perfect environment.

On a Standalone system, the Guard Tours software can be installed at the same time the Picture Perfect system
is being installed, or any time later. To install Guard Tours at the same time that the base Picture Perfect
system is being installed, follow the installation instructions in the Picture Perfect 4.0 Installation Manual.

When installed in a Redundant environment, the backup host will track the progress of tours along with the
primary host, but will not issue alarms or generate tour history as these functions are performed by the primary
host. If a failover should occur during the progress of a tour, the backup host will become the primary host and
will continue the tour, performing any required alarm generation or tour history logging functions. The tour
package must be installed on both the primary and backup host on a Redundant Picture Perfect system.

When installed in a Picture Perfect Enterprise environment, the software automatically detects that it is being
installed on a Picture Perfect subhost and will then install the necessary files on the Picture Perfect Enterprise
host. After installation is complete, Guard Tours can be installed on other subhosts if desired. You do not need
to install Guard Tours on the Enterprise host. The tour history generated from the subhosts is swept to the
Enterprise host which, as a result, contains all of the tour history transactions from all of the subhosts. Each
subhost runs Guard Tours individually, but the tour history is kept globally on the Enterprise host from which
this information can be archived and history reports can be run.
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Installation
Installing Guard Tours
To install Picture Perfect Guard Tours after the base system has been installed, do the following:
1. Log in to the system as root.
2. From a command prompt, open a terminal window.
3. Type the following to shut down Picture Perfect:
/cas/bin/profile
rc.pperf -k
4. Insert the Picture Perfect CD into the CD-ROM drive.
5. The CD mounts automatically.
Mount the CD by typing:
mntChD
If this command is not found, type:
mount -v cdrfs -o ro /dev/cd0 /mnt
6. To display a list of installation options, type:
/media/cdrom/INSTALL -o
/mnt /INSTALL -o
Messages similar to the following will display.
The following BASE OPTIONS product (s) are available:
Prod # Name and Descriptions
0 base Picture Perfect Base package
1 EIF Picture Perfect External Interface package
2 graph Graphics Monitoring and Control package
3 image Picture Perfect Imaging package
4 impexp Picture Perfect Import/Export package
5 netlan Picture Perfect Network System - Host package
6 pprs Picture Perfect Redundant System package
7 subhost Picture Perfect Network System - Subhost package
8 tours Picture Perfect Guard Tours package
Enter product number (s), separated by ',' to select, 'gq' to quit:
7. To select the Picture Perfect Guard Tours package, select the appropriate number for the tours product

and press (Enter).
Your package selection will now be displayed, and you will be asked to confirm:

You have selected the following product (s) :
8 tours Picture Perfect Guard Tours package

Is this correct (y/n)? [yl

3
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10.

To make a different selection, type n, and you will be returned to step 7 of this section, where you will
be prompted again for your selection. To continue the installation, type y, or press to accept
the default (y).

The installation will begin, and messages similar to the following will appear on the screen:

Installing tours...
Picture Perfect Multi-package Installation - 3.0 02/10/05
Copyright (C) 1991 thru 2005 GE Security

Installing from image in /mnt/cdrom/pp
798 blocks

Do you want to install the Picture Perfect TOURS Package (y/n)? [yl
Type y and press to confirm that you want to install the Picture Perfect Guard Tours package.

You will see messages similar to the following:

Checking if need to save nls or help files...

Picture Perfect NLS Text Save - 3.0 1/16/05
Copyright (C) 1994-2005 GE Security

Tue Jan 21 11:53:15 EST 2005

This package has no nls or help files to save...

Picture Perfect TOURS Installation - Version 3.0 01/12/05
Copyright (C) 1989 thru 2005 GE Security

Starting the Informix database.. Done

Extracting files from media...
108 blocks

The files have been read from the media.
The Guard Tours System Installation Procedure.

The installation performs the following steps:
1. Ensures that the Picture Perfect base system is installed.
2. Determine if there is adequate disk space.
3. Creates the necessary database space.
4. Loads the Guard Tours Software.
5. Creates the necessary database tables.

When this script asks you questions, a default answer is shown in brackets next to
the question. To use the default answer, press <Enter> in response to the question.
Otherwise, type one of the other suggested responses.

([n] means 'no'; and [y] means 'yes'.)

Continue the installation (y/n)? [yl

Type y and/or press to continue or n to abort the installation.

The following messages will be displayed as part of the installation process:

Verifying that Picture Perfect base system is installed... OK.
Checking for free space in '/cas' filesystem.

Reading Guard Tours files from media.
This may take several minutes...

Extracting files from media...
199 blocks

The files have been read from the media.

Calculating free space on /cas...
The following parameters can be adjusted as needed:
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Number of tours expected
Number of tour history transactions before archiving

The TOUR DEFINITION table can grow from 100 to 110 records.
Is this acceptable (y/n)? [yl

If the Tour Definition table sizing is acceptable, skip to step 14.

If you wish to increase or decrease the initial or maximum size of the tour definition table, type n and
press return. You will be prompted to:

Enter the initial number of records:

Type the number of tour definition records you expect to input immediately after installing Picture
Perfect. Do not include commas in this number. You will be prompted to:

Enter the maximum number of records:

Type the maximum number of tour definition records you expect to have on the system after Picture
Perfect is in full operation. (You should consider the growth potential of the system and your
company’s future needs when calculating this number, and plan accordingly.)

The TOUR DEFINITION table can grow from 100 to 200 records.
Is this acceptable? (y/n)

Confirm the Tour Definition sizing by typing y and pressing (Ener).

The following message will display.

The TOUR HISTORY table is fixed at 1000 records.
Is this acceptable (y/n)? [yl

The Tour History table size should be based on the expected number of tour transactions per day,
multiplied by the number of days of online badge transactions you require.

If the Tour History table sizing is acceptable, skip to step 17.

If you wish to increase or decrease the initial or maximum size of the tour definition table, type n and
press (Enter).

You will be prompted to:
Enter the initial number of records:
Type the initial size of the Tour History table. Do not include commas in this number.

The TOUR HISTORY table is fixed at 1000 records.
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Is this acceptable? (y/n)

17. Confirm the Tour History sizing by typing y and pressing (nter).

If your system has sufficient available disk space to hold the database you described, it will display the
following chart and create the database. If it does not have enough free space, you will be prompted to
go back and re-adjust the numbers you have entered to reduce the total size of the database.

Database Partition sizes:

Guard Tour database ......: 1 Megabytes
Free disk space ..........: 384 Megabytes
Creating tourdbs with size 1 Mbytes.

Creating Guard Tours database tables.

tour definition table created
tour_ exception table created
tour_ point table created
tour history table created
tour_histape table created

Loading table descriptions.
Loaded 148 tables from dictionary.

TABLE SUMMARY FOR 'tour' PACKAGE:

Total tables created = 5
Total table errors= 0
Total table already exists= 0
Total transactions= 5

Creating Tour History tmp table.

Updating System Config with Tour History size.
Creating PPSQL Tour report tables.

Adding PPSQL anhd History Tour reports.

Adding Timer Manager to the database.

Adding Tour Manager to the database.

Adding INACTIVE alarm to the database.

Adding POINT DISABLED alarm to the database.
Adding NOT A TOUR POINT alarm to the database.

Updating database statistics, please wait...

statistics updated

At this point, if you are installing on a Picture Perfect Enterprise subhost, additional messages will be
displayed. Skip to Enterprise Installation on page 7.

Otherwise, messages similar to the following will display as the system files are updated.

The Guard Tours package has been successfully installed.

Checking if need to update nls files...
Picture Perfect NLS Check - 2.0 01/16/03
Copyright (C) 1997-2005 GE Security

Tue Jan 21 11:51:12 EST 2005

Updating nls files...
Picture Perfect NLS Text Update - 2.0 01/16/03
Copyright (C) 1994-2005 GE Security

Tue Jan 21 11:51:12 EST 2005
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The INSTALLation has completed.
The system needs to be rebooted for the changes to take effect.

Reboot the system (y/n)? [yl

Picture Perfect Guard Tours package is installed. Reboot your system and continue to Chapter 2 Tour
setup and configuration.

Enterprise Installation

In a Picture Perfect Enterprise environment Guard Tours is installed on the subhosts, not on the Enterprise host.
The software automatically detects that it is being installed on a Picture Perfect subhost and will then install the
necessary files on the Picture Perfect Enterprise host resulting in the following additional messages.

<<<Picture Perfect Subhost detected>>>

Preparing to install Guard tours package on network

host fr2. The network host installation requires that I-Star is running on both the
network host fr2 and subhost olive, and that the

/root/.rhosts and /etc/hosts files on the Network host contains the following
entries respectively:

/root/.rhosts file contains the entry 'olive root'
/etc/hosts file contains the entry '192.9.200.70 olive'

Checking for I-Star on fr2 and olive... OK.
Checking for remote shell access on network host fr2... OK.
Verifying that Picture Perfect base system is installed... OK.

Checking for free space in '/cas' filesystem.

ix If the installation is in an AIX Enterprise environment, messages similar to the following will also appear:

The following parameters can be adjusted as needed:

Number of tours expected
Number of tour history transactions before archiving

The TOUR DEFINITION table can grow from 100 to 200 records.
Is this acceptable? (y/n) y

The TOUR HISTORY table is fixed at 1000 records.
Is this acceptable? (y/n) y

Checking for existing chunks in /dev/rdsk/c0bOt6dlse.

Database Partition sizes on network host fr2

Database Partition Size 65 Megabytes
Database Partition Used 0 Megabytes
Database Partition Free 65 Megabytes

Creating tourdbs with size 20480 Kilobytes.
Updating Database dictionary for Tour History on network host fr2.
Creating Tour History tables on network host fr2...

tour history table created
tour_ histape table created

Loading table descriptions.
Loaded 103 tables from dictionary.

TABLE SUMMARY FOR 'tour' PACKAGE:

Total tables created =2
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Total table errors =0
Total table already exists = 0

Total transactions =2

Updating System Config with Tour History size on network host fr2...
Adding Tour History Refresher to the database on network host fr2...
Adding History Tour reports on network host fr2...

Updating database statistics on network host fr2, please wait...
statistics updated
The Guard Tours package has been successfully installed.

If you are installing on additional subhosts, the host files will be detected, and a message similar to the
following will display:

The Guard Tours Package is already installed on the network host fr2. Adding Tour
History Refresher to the database on network host fr2...

The Guard Tours installation has completed successfully.



Chapter 2 Tour setup and configuration

In order to start a tour, it must first be defined in the system. All of the tour points
must be identified and assigned to a specific tour. This section deals with tour
setup and configuration.

In this chapter:

Configuring Picture Perfect .. ......... .. i 10
Badge SEtUp . ..ot 12
Parameters Setup .. ..o 13
INPUL POINESELUP . ..o 14
Operators Setup for Guard Tour Notice. ... ..................... 15
AlarmS SetUD. . . oo 16
Tour Definition Setup . .. ..o 17
Point Definition Setup. .. .. ..o 19

Exception Codes Setup .. .. ..o 21
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Configuring Picture Perfect

Prior to running the Guard Tours package, the page and control level permissions of the Permissions record
must be updated to include Guard Tours.

To update permissions:
1. Loginto Picture Perfectas install.

2. From the primary navigation Control menu, select Operators, then click the Facility Permissions
Profile tab.

3. Click Find to locate the appropriate Facility Permissions Profile record, for example: All Facility
Permissions.

Figure 1.  Facility Permissions Profile form

5 Operators -

Operators | Modes | Routings | Backup/Restore

Operators | Permission Groups | Permissions | System Permissions Profiles  Facility Permissions Profiles | Form Profiles
Description | | > : 5 o
£ All Facity Permizsi.. Gl Q “ﬁ kel = & 4 4\ A— ®
% Insart Faciity Perri . GL| 7= e
5 Upcate Facilty Fer... Gl | Facility Permissions |
5 View Facilty Permi_.. 6L E
£ Mo Facilty Permissi. L]
Page Level Permissions 1
Hame |_hone | Wiew | Update | Insert | Delete
ote Ports (9] 9] 9] (8 ®—‘ 3
Routings (@] (2] [9] (o] [C i
[System Parameters (9] ) 9] O ™
Tirme: Fones O (5] (] (9] ®
[Tour Defintions ol i) o i (C}
[Tour Exceptions O (5] 1l (o] ®
ITour Functions (9] ) 9] O ™
[Tour Montor 8] 8] o] o ®
[Tour Poirts (9] ) 9] O ™ |
Cortrol Level Permissions |
Hame |__Mone | View | update | |
Description [&] [} [} =
Early Alarm (o] &} @
IFaility [&] [} [}
IHit Twvice Alarm (o] (o] @
Inactive Aarm (o] [a) @
Late Alarm [} ) ®
Iewcimum Time Exceeded Alarm (o] &) @
. i IMepdmum Tour Time: O O [
|Out of Sequence Alarm o) &) @ |-
Results =
& recor d: -

Sear peration completed successtully

4. Under Page Level Permissions, set the following permissions to Delete:

*  Tour Definitions
e Tour Exceptions
e Tour Functions
e Tour Monitor

* Tour Points

5. For each of these pages (Tour Definitions, Tour Exceptions, Tour Functions, Tour Monitor, and Tour
Points), set the Control Level Permissions to Update.

Note:  You may set up different operator access levels on these screens, since they each perform a different function. The first
three screens (Tour Definition, Exception Codes, and Point Definition) are used to initially define and set up a tour.
Consequently, a System Administrator should be permitted to perform these operations. The fourth screen (Tour
Functions) allows the operator to Start, Stop, Suspend, or Resume a tour. This option is only used during normal tour
operations.

6. Click Save.

7. Click the Permissions tab.



Figure 2. Permissions form

8. Click Find to locate the appropriate Permissions record, for example: System Administrator.

Chapter 2

Tour setup and configuration

3 Operators

Operators | Modes | Routings | Backup/Restore
| System P Profiles | Facility P

Operators | Permission Groups =~ P!

Profiles | Form Profiles |

Descriptis ” 2 i =
el | 0 QEE X ® 2 =23 450
Pormission Doscrtion. | parmsion Grougs |

Descrigtion

[System Administrator

Faciity

[ — R [

Form Profile

Default Form Profile =GLOBAL= - see
[t tomrote ciceil: <] | || o |

System Permission Profile

All System Permission <GLOBAL= W 200
e T |

[Facilty Permissions

Facility ]

Permission Profile

BOCA, My Facilty Permissions

GLOBAL Al Facility Permissions

9. Assign the Facility Permission Profile defined in step 3 through step 6 to this Permission for each

facility required.

10. Click Save.
11. To begin using Guard Tours, select Tours from the primary navigation Packages menu.

Figure 3. Tours User Interface

- Applet Yiewer: com.ge.security.avatar.Avatar.class
spplet
file Access Moniter Configuration Centrol Report | Packages| Setup Window

LT =T

Y
Help O

it 2 @

n

LMP"LJL‘Q\{E-QJE\L@J @X‘ ;‘__‘Lg:@)

| Tour Definition |

Tour Status.

‘|| pescription

Mainum Tour Time (rmin) Tour Type

| ) Seguertial
) Random
|| Facitty
 E— AN
Routing

— |

Early Alarm

e | N

Late Alarm

e — - |

Out of Sequence Alarm

- | N

Hit Twice Alarm

e — - |

A [» Suspended Alarm

Lt

Results !
0 racords A 4‘

Clear is now complete.
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Badge Setup

A guard tour can only be started by a tour-type badge that has been defined on the Badges screen as tour-type.
Tour-type badges are displayed in the selection list for the Start option in the Tour Functions screen. If your
facility uses readers as tour points, the badge that starts a tour must be used to generate a point hit at the reader.
It should be noted that a tour-type badge does not unlock a door when it is presented to a reader. It simply
generates a guard tour-type transaction, which is processed by the system. A tour-type badge can only be used
in a normal, non-keypad, single-badge reader, and the reader does not require additional setup for use with a
tour-type badge.

To set up a tour-type badge:

1.
2.

3.
4.

From the primary navigation Access menu, select People, then the Personnel tab.

Click the Badge Manager tab and enter the necessary badge information for a guard tour-type badge.
It is not necessary to assign categories, since a tour-type badge cannot unlock a door.

On the Options tab, select the Tour Badge option.

Save the Personnel record.

Repeat these steps for all the tour-type badges in your system. See Figure 4 for an example of a Personnel

screen.

Figure 4.

Personnel Form: Badge Manager

(i People o E E

People | Badges | Places

[# Personnel r Personnel Type | Departments |

LastNamel_Fkia\{EE‘gEx@J & 3 o= @

Vince Carcil

Personal | Address | Properties | CategoryManager Badge Manager | UserFields | Nates |

Assigned Badges Available Badges = |
||__Description || BiD_|_Status || Description__ | BID_|| Status | __F,
wince test 44444... Lost GLOB

[ vince test 15417... Active Gla

@
=3

e

Nall@]lx][=]

|| pEadgesy|Hpatesy Ovtions |atest|

[Persan

[Vince, Carcitia

| Temparary =
Usage Count

] Limited Usage:

Court

L]

¥ Tour Badoe
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Parameters Setup

Tour History Size is determined at software installation. This size indicates the number of tour history records
that will be inserted into the Tour History table before an archive is required.

To view this setting, from the primary navigation Setup menu, select System Parameters, then click the
History tab.

Note:  This number must be consistent with the size selected at the time of installation. Attempting to change the size at this

point will involve changing the physical size of your database. Contact a GE Security customer support representative
prior to changing this value.

Figure 5. Parameters Form

3 System Parameters

FE

System Parameters | Printers | lmaging Terminals | Badge Desighs | Custom Lists | Custom Forms

System Parameters ‘
Backup Direct : it
Fegisi=ml (o o g F x o7 =+ Q&E0

Parameters | Alarms | Badging History 'Rﬂulim] | MaxRecords | Advanced Features |
Event History Size
[z00 ]

Aizem History Size
[50000 ]

[100000

Badge History Size
100000 ]

Tour History Size_\
[10000 ) |

Operator Histary Size ‘
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Input Point Setup
If your facility uses digital inputs as tour points, they must be specified as tour point inputs prior to being
assigned to a tour.

1. From the primary navigation Configuration menu, select Inputs/Outputs, then the Inputs tab.
Define the inputs to be used as tour points by selecting the appropriate Tour radio button. Do not
assign an input group to the input unless you want to trigger an output group when this point is hit.

2. Setthe routing to None since all tour transactions use the routing assigned on the Tour Definition form.
Note:  Tour Point inputs cannot be assigned as door inputs or exit buttons; they are only used for Guard Tour points.

Figure 6 shows an example of an Inputs screen.

Figure 6. Inputs form

55 Inputs / Outputs

Facilities | Micros | Inputs/Outputs | Doors And Readers | Elevators | Alarms | Time Zones
Input Groups  Inputs | Output Groups | Outputs | Input Group Events | Output Group Events |
Description | | P . ) G—
5416 Tour bl Al E X v & =X L@

Inputs | Routing |
Descrigtion
Ja-1-18 Tour oI

Facity

o — e [

Input Group

BADGE HISTORY OWERFLOW =G, w see
e T

ozt Board Address
3 Mormal e

(@) Tour i
() Elevator Address
e ]

Micro

[

| M Normally Closed MICRO 9 (SCHWINN BULDING) <. v 2o

[ [ % |[
On to Off Delay Time

o

| M Input Enabled

(0ff to On Delay Time
o
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Operators Setup for Guard Tour Notice

A message can be generated to notify an operator when a suspended tour is automatically resumed. In order for
an operator to receive notification that a tour is resumed, the operator record must be configured to receive
such a notice.

To configure the operator record to receive a Guard Tour notification:
1. Select Control, Operators to bring up the Operators form as shown in Figure 7
2. Click Receive System Notifications.

Figure 7. Operators form

4 Operators & E
Operators | Modes | Routings | Backup/Restore | Zapplication.Access Secure?
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Time Zone
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Alarms Setup

A tour point can generate an alarm when certain alert conditions occur. A separate alarm Description must be
assigned and defined on the Alarms form (Figure 8) for each tour alert to be reported. These alarm descriptions

are included in the various alarm list boxes on the Tour Definition form.

Two specific alarm descriptions are added to the Picture Perfect alarm database at installation time: Point On
Inactive Tour and Disabled Point Alarm. Alarm instructions cannot be assigned to these alarms; therefore, if
responses are required on the Picture Perfect Alarm Monitor for these alarms, they must be entered by the

operator.

Figure 8. Alarms form

Eacilities | Micres | Inputs/Outputs | Doors And Readers | Elevators | Alarms | Time Zones

Alarms | plarm Colors | MlarmEvents | Alarm Messages | Alarm

Description
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=l o Sl 6 1H X © o
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= W

o= @
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|TOUR SUSPENDED

Facilty

GLOBAL -

Priority

[

Route Definition

w2 g

Alarm Routing

| MONITOR AND HISTORY <GLOB... w

K3

Online:
) No
@ Yes

Inhibit Schedule Changes
) No
® Yes

Immediste Reset Input
O Na
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Immediste Dial Required
@ Mo
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Reset Outputs
® Auto Reset Outpits

) Manual Reset Outputs

Results
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) Duration Reset Outputs.
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Tour Definition Setup

Each tour must be defined in the system. Figure 9 shows a sample of a Tour Definition form.

Figure 9.  Tour Definition form

Bl

% Tours o i

Tours

Tour Definitions | Exception Codes | Point Definitions | Tour Functions |
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[eHTLY TOUR |

I M Tour Time (ring Taur Type
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) Randorn

| Facitty

| EaNwra

|| Reouting

Early Alarm
=K
T : :
===
(Out of Sequence Alarm
[E= iy
:Hil Tyice Alarm : :
==
\Suspended Alarm

Ea

=
==ixara

Ty ||| Inactive Alarm

Complete the Tour Definition screen with the following information:

» Description - a tour description. It is recommended that the tour type (random or sequential) be
included in the tour description.

» Tour Status - this is a display-only field. It shows the current status of a tour. Statuses are: Inactive
(default), Active, Suspended, and Resumed. The form must be re-displayed for it to reflect the current
status.

*  Maximum Tour Time - maximum number of minutes that a tour is allowed to last. When the
maximum time is reached, a tour is ended automatically.

o Tour Type - either Sequential or Random. A Sequential tour is a tour where the order of points that
are hit must be in a defined sequence. Each point is assigned a sequence number which indicates its
position within a tour. A sequential tour ends when all of its points are hit in sequence. A Random tour
is a tour where all of its points do not need to be hit in a particular order. Every time this tour is
executed, the order of points hit can vary. A Random tour ends automatically when all of its tour points
have been hit.

» Facility - Click the Facility button to display the facilities picklist. Tour alarms and activity messages
are generated using the facility of the Tour Definition. The facility acts as a filter for these messages to
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the Tour Monitor and as a result, the operator will only see the messages and alarms for the facilities to
which he has access. For more information on Facilities, see the Picture Perfect 4.0 User Manual.

Routing - assigned routing for a tour selected from previously-defined Picture Perfect routings. As a
tour is executed, progress messages are generated: start of tour, points hit, stop tour, suspend, and
resume. The messages can be routed in any combination or to all of the following: the Picture Perfect
Tour Monitor, the Tour History log, and/or the printer.

Tour Alerts - alarms that may be generated as a result of certain alert conditions. Each tour must have
a separate alarm defined for each one of the conditions that you wish to report. Part of the alarm
description should include a tour description, as well as the alert condition. The alarm routings are
defined on the Alarms screen for each alarm.

Tour routing is not used for routing tour alerts. Since the alerts are treated as Picture Perfect alarms,
they are logged to the Alarm History table, not Tour History. Transactions generated as a result of point
hits that trigger the alerts are logged to Tour History. The Alarm Monitor location field contains the
tour point description. Times for early and late alarms are assigned to tour points on the Point
Definition screen. The tour alert conditions are described as follows:

Early Alarm - generated when a guard reaches a tour point prior to the early time scheduled for this
point. For Random tours, the early time assigned to the first point is used for all points.

Late Alarm - generated when a guard reaches a tour point after the late time for that point has expired.
For Random tours, a tour description is displayed in the location field on the Alarm Monitor, since it is
not possible to determine which point should be hit next. For Random tours, late time assigned to the
first point is used for all points.

Out of Sequence Alarm - generated when a point is not hit in a pre-determined sequence. This alert
applies only to Sequential tours.

Hit Twice Alarm - generated when a point has been hit a second time.
Suspended Alarm - generated when a point is hit on a Suspended tour.

Inactive Alarm - generated when a point is hit on an inactive tour. This alarm is added to the Picture
Perfect alarm database at installation time; therefore, it is not necessary for it to be added by the
operator.

Maximum Time Exceeded Alarm - generated when the maximum time assigned to a tour has
expired, and a tour has not ended. The Alarm Monitor location field contains the tour description.
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Point Definition Setup

Once a tour is defined, tour points can be assigned. Tour points consist of readers or inputs. Each input used in
a tour must first be defined as a tour point. Inputs and readers can be defined on multiple tours. A sample of a
Point Definition screen is shown in Figure 10 Certain rules apply when starting subsequent tours that contain
duplicate points. These rules will be covered in the Tour Functions section in Chapter 3 Guard Tours
operations.

Figure 10. Point Definition Form
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The Point Definition screen contains the following fields:

Tour - From the drop-down list, select the tour to which the tour point is to be assigned.

Facility - Click Facility to display the facilities list box. This field reflects the facility to which this
record is assigned. Because Tour alarms and activity messages are generated using the facility of the
Tour Definition, be sure to assign this record to the same facility as the Tour Definition. The facility
acts as a filter for these messages to the Tour Monitor and as a result, the operator will only see the
messages and alarms for the facilities to which he has access. For more information on Facilities, see
the Picture Perfect 4.0 User Manual.

Point Status - this is a display-only field that shows the current status of a point, HIT or NOT HIT
(default). When a point is physically HIT, its status changes to HIT. For points that are Digital Inputs
(DI), a HIT is registered only when the input state is set. A DI must be reset so that it does not remain
in the set (HIT) state. For points which are readers, a tour badge read registers a point hit. The status of
tour points is reset to NOT HIT at the start of a tour to which this point is assigned.The form must be
re-displayed for it to reflect the current point status.

Point State - each point that is to be counted in a tour must be enabled. A point can be enabled after
the tour is active only if the enabled point is not the first point on that tour. Any subsequent point
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following the first point can be enabled after the tour has been started. However, enabling the first
point while the tour is already active will take effect the next time the tour is run. Points that are
disabled prior to starting a tour will not be included in the total point count for that tour. Points can also
be disabled after a tour is active. This applies to points that have not yet been hit. If the status of a point
is HIT, disabling this point will take effect the next time the tour is run.

Point Type: Reader or Input - Each tour point must be either a Reader or Input. Only tour-type inputs
can be selected as tour points.

Sequence Number - a number assigned to a point in a Sequential tour, indicating the order in which a
point must be hit in order for it to be counted as a valid hit. If you need to insert a point between two
previously defined sequence numbers, the system will ask you to re-sequence the existing points. The
new point will be inserted in the correct sequence position, and the rest of the points will be re-
sequenced. It is not necessary to assign sequence numbers for points on Random tours.

Early Time - shortest interval of time (in minutes) needed to reach a tour point from the point
immediately before it. If the current point is hit before the early time, an early alert can be generated.
As stated previously in the Tour Definition section for Random tours, an early time for the first point is
used for all subsequent points.

Late Time - longest interval of time (in minutes) needed to reach a tour point. If the current point is
not hit before the late time expires, a late alert can be generated. As stated previously in the Tour
Definition section for Random tours, a late time used for the first point is used for all subsequent
points. A late alert on a Random tour indicates the tour for which a late alert was generated, but not the
point description.



Exception Codes Setup

An operator enters an Exception Code to explain why a tour is being suspended, resumed, or stopped. (See
Tour Functions on page 24.) Exception Codes explain the guard’s actions during a tour run, and the system
operator’s actions at the terminal, so that a security supervisor can review and analyze the tour history. See
Figure 11 for a sample of a tour Exception Code definition.

Figure 11. Exception Codes form

Chapter 2

Tour setup and configuration

i3 Tours

=
o Ed E

Tours

Tour

ion Codes | paint [

| Tour Functions |

Description__|_|

AREA UNDER COM... Gl

Results
1 recort ds

C &l 6] M X @ & ap o=

FHorm.ExceptionCades? |

®

Descrption

|AREA UNDER CONSTRUCTION

Facity

— |

21



22 Picture Perfect Guard Tours
User Manual



Chapter 3 Guard Tours operations

This chapter describes the different functions and activities involved in Guard
Tours operations.

In this chapter:

Tour FUNCLIONS . .. oo 24
Monitoring ToUr Progress. . ..o vt 28
Guard TourS RepOItS. . ..o oot e 31
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Tour Functions

Start Tour

Guard tours are started by opening the Tour Functions form (Figure 12) and clicking Execute. After a tour is
started, its status is changed to Active on the Tour Definition screen.

Figure 12. Start Tour form

i3 Tours I~ A |

Tours

Tour Definitions | Exception Codes | Paint Definitions ~ Tour Functions

=[]
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Tours

\ z

Badges

\ z

Carmrmert

To start a tour, you must provide the following information:
1. Click the Tours drop-down list to display all inactive tours. Select the tour you want to start.

2. Click the Badges drop-down list to display all tour type badges. Select the badge that will perform the
tour.

3. The Comment field is an optional field, used to enter further identification for the officer executing
the tour.

4. Press Execute B to start the selected tour. A notice, as shown in Figure 13, is displayed to indicate
that a tour has been started. A Start Tour message is routed based on the assigned tour routing.

Figure 13. Start Tour message

Information

I \._.l/l Tour "Mightly Tour' started.

oK

Multiple tours with the same inputs defined as tour points cannot be active at the same time. A warning
message (Figure 14) is displayed if a tour that is being started contains an input that is also found on another
active tour. A reader, however, is allowed to exist as a tour point on multiple active tours. A tour with all
disabled points cannot be started; although a tour will be allowed to start with some disabled points. Figure 15
shows a sample error message.
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Figure 14. Multiple Tours message

Warning

l\:‘/}l Tour paint '01-1-16 DI iz already on an active tour.

oK

Figure 15. Sample Error message

@ The tour cannot be started because all tour pointz are dizabled.

|

N
@ Tour "Mightly Tour' not startted.

Stop Tour

When an operator wants to end a tour manually, use the Stop function on the Tour Functions screen as shown in
Figure 16. When a tour is stopped, its status is changed to Inactive on the Tour Definition screen.

Figure 16. Tour Functions form: Stop
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To stop a tour, you must provide the following information:

1. Click the Tours drop-down list to display all active or resumed tours. Select the tour you want to
terminate.
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2. Optional: If you want to specify a reason for stopping this tour, click the Exception Codes drop-down
list to display all Exception Code descriptions. Select an Exception Code description that describes
why this tour is terminated.

3. Click Execute ﬂ to stop the selected tour. A screen, as shown in Figure 17, indicates that the tour is

stopped.

Figure 17. Stop Tour message

Suspend Tour

Information

\._Jl/l Tour 'Mightly Tour' stopped.

Should a tour need to be suspended while in progress, an operator may do so for a specified period of time, or
indefinitely. When a tour is suspended for a specified period of time, the tour resumes automatically when the
time expires. No operator input is required. On the other hand, if a tour is suspended indefinitely, only an
operator can resume the tour. Figure 18 shows a sample screen of a tour that has been suspended for a specified
period of time. Any points hit on a suspended tour will generate a suspended alert if it is defined on the Tour

Definition for the tour.

Figure 18. Tour Functions Form: Suspend
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When a tour is suspended, its status is changed to Suspended on the Tour Definition form.

To suspend a tour, provide the following information:

1. Click the Tours drop-down list to display all active or resumed tours. Select the tour that you want to

suspend.

2. Optional: If you want to specify a reason for suspending this tour, select the Exception Codes drop-
down list to display all Exception Code descriptions. Select an exception code that describes why this
tour is to be suspended.
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3. Inthe Suspend Time field, enter the number of minutes for which the tour is to be suspended. If this
field is left blank, the tour will be suspended indefinitely.

4. Click Execute ﬂ to suspend the tour. A message, as shown in Figure 19, is displayed to indicate that
the selected tour is suspended.

Figure 19. Suspended Tour message

Information

\_i/' Tour "Mightly Tour' suspended.

Resume Tour

A tour that has been suspended indefinitely can be restarted only by using the Resume option on the Tour
Functions screen, and only tours with a suspended status can be resumed. When a tour is resumed, its status is
changed to Resumed in the Tour Definition screen. Figure 20 shows a sample screen of a tour that has been

resumed.

Figure 20. Resume Tour Functions form

Tour Definitions | Exception Codes || Point Definitions ~ Tour Functions

=[]
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To resume a tour, you must provide the following information:
1. Click the Tours drop-down list to display all suspended tours. Select the tour that you want to resume.

2. Optional: If you want to specify a reason for resuming this tour, click the Exception Codes drop-
down list to display all exception code descriptions. Select an Exception Code that describes why this

tour is to be resumed.

3. Press Execute to resume the tour. A message, as shown in Figure 21, is displayed to indicate that the
selected tour has been resumed.
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Figure 21. Resumed Tour message

Information

-\-_J/'l Tour 'Mightly Tour' resumed.

Monitoring Tour Progress

Tour progress can be monitored by an operator using the Picture Perfect Tour Monitor and Alarm Monitor.
Tour transactions such as tour Start, Stop, Suspend, Resume, and tour point hits can be displayed on the Tour
Monitor. Tour alerts that are processed as alarms are displayed on the Alarm Monitor.

Tour Monitor

From the primary navigation Monitors menu, select Tour Monitor. See Figure 22

Note:  Tour activity messages are generated using the facility of the Tour Definition. The facility acts as a filter for these
messages to the Tour Monitor and as a result, the operator will only see the messages and alarms for the facilities to
which he has access. For more information on Facilities, see the Picture Perfect 4.0 User Manual.

Figure 22. Tour Monitor

£ Tour Menitor o E E

Alarm Moniter | Badge Monitor | Input Menitor | Operator Moniter | Status Moniter | User Monitor | Perfermance Meonitor | Log Menitor | Tour Menitor

Tour Monitar |

I ™y L@
I

Activity Type Status Device Date Device Time Tour Description Point Description Area Description | _Employee Employee id Suspend Time Facility
Tour Stoppecd MiA, 01411 2005 18:04:09 Migghthy Tour MiA, RIS RIS RIS MiA, GLOBAL

Tour Resurmed MiA, 01411 12005 18:03 26 Migghthy Tour MiA, RIS RIS RIS MiA, GLOBAL
RIS 2 GLOBAL

Tour Suspended MiA, 01411 12005 18:02:35 Migghthy Tour MiA, RIS RIS
\Tour Started MiA, 0111 2005 A8:01:40 Mighthy Tour MiA, RIS Kesian 12345 MiA, GLOBAL

Tour Functions Messages

Tour function messages indicate if a tour was started, stopped, suspended, or resumed. A Tour Started activity
type message indicates which tour is started, date/time stamp, and the last name of the guard assigned to the
badge that started the tour. A Tour Suspended activity type message indicates which tour is suspended, the time
period of the suspension, or if it was suspended indefinitely. A Tour Resumed activity type message indicates
which tour is resumed and whether the tour was resumed automatically or by an operator. A Tour Stopped
activity type message also indicates which tour was ended and if a tour was ended automatically or using a user
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interface. Figure 23 shows sample messages for each tour activity type. In this example, the tour was resumed
and ended by an operator.

Figure 23. Tour Monitor Function messages

|

Alarm Menitor | Badge Moniter | Ihput Moniter | Operator Monitor | Status Monitor | User Moniter | Performance Moniter | Leg Moniter | Teur Moniter

Tour Monitor |

Il aMy L@

Activity Type | Status | Device Date | Device Time | Tour Description [__Point Id_|_SuspendTime | __Facility |||
Tour Stopped NI 01411/2005 18:04:09 Mightly Tour 0 HiA, NI GLOBAL

Tour Resumad RIS 0111/2005 168:03:28 Miggkitly Towr RIS MiA, RIS GLOBAL
Tour Suspended RIS 0111/2005 168:02:35 Miggkitly Towr RIS MiA, 2 GLOBAL
Tour Startec RIS 0111/2005 16:01:40 Miggkitly Towr RIS Kesian RIS GLOBAL

If the tour had been resumed or stopped automatically, the date/time stamp would have been followed by the
word Automatically.

Tour Points Hit Messages

When a tour point is hit, a message is generated to indicate the status of the hit. If the point hit does not fall into
any of the alert conditions, the status for that hit is indicated as OK. If any of the alert conditions apply to the
hit, the status is indicated as ERR and an alert is generated. For each point hit, whether it is OK or ERR, the
following information is provided:

Activity TypeStatus - OK or ERR
Date/Time stamp
Tour Description
Point Description

If the point hit is a reader, the following additional information is displayed:

Area Description
Employee
Employee ID
Suspend Time
Facility

See Figure 24 for a sample screen of tour point hit messages that will be displayed on the Tour Monitor during
the execution of a tour.
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Figure 24. Tour Monitor - Tour Point Hit messages

& Tour Monitor i E

Alarm Menitor | Badge Moniter | Ihput Moniter | Operator Meonitor | Status Monitor | User Moniter | Performance Moniter | Leg Moniter | Teur Moniter

Tour Manitor |

Il a®my L@

Activity Type |__ Status _|_Device Date_|_Device Time |__Tour Description _|___Point ipti |_Area Description | ] Id_| Suspend Time |__Facility
Tour Dighal InpLt ERROR 01A2/2005  17:3408 INACTIVE TOUR 01-1-16 DI NI NI HiA NI GLOBAL
Tour Automatically Ended N/ 01A2/2005  17:3408 Nightly Tour NIA NI NI HiA NI GLOBAL
Tour Dighal Input oK 01A2/2005  17:3408 Nightly Tour 01-1-16 DI NI NI HiA NI GLOBAL
Tour Digtal InpLt ERROR 01A2/2005  17:3308 Nightly Tour 01-1-16 DI NiA NI HiA NI GLOBAL
Tour Badge Input oK 01A2/2005  17:3207 Nightly Tour 01-1-00 READER AREA PH esian 123456 NI GLOBAL
Tour Badge Input ERROR 01A2/2005  17:31:16 Nightly Tour 01-1-00 READER AREA PK Kesian 123456 NI GLOBAL
Tour Started NI 01A2/2005 173101 Nightly Tour NIA NIA Wesian HiA NI GLOBAL
Tour Badge Input ERROR 01A2/2005 1730036 INACTIVE TOUR 01-1-00 READER AREA PK esian 123456 NiA GLOBAL

Note:  If a pointis hit on an inactive tour, the tour description field states “Inactive Tour” in the logging message and a tour
alert is generated.

Alarm Monitor

All guard tour alerts are treated as Picture Perfect alarms that can be routed to the Picture Perfect Alarm
Monitor. Each alarm message shows the type of alert generated and its location. In most cases, the Location
field shows the tour point where the alert occurred. However, for Random tours, Late Alerts will display a tour
description in the Location field. Use the responses and messages configured for the base Picture Perfect
system to respond to alarm alerts. See Figure 25 for sample alarm alerts.

Note:  Tour alarm messages are generated using the facility of the Tour Definition. The facility acts as a filter for these
messages to the Alarm Monitor and as a result, the operator will only see the messages and alarms for the facilities to
which he has access. For more information on Facilities, see the Picture Perfect 4.0 User Manual.

Figure 25. Alarm Monitor - Sample Alarm Alerts

==
44 Alarm Monitor Pl |
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Alarm Description Location Condition Input State | Device Date | Device Time
POINT Ok INACTIVE TOUR 01-1-00 READER 011 3r2005 11.40.26 ctive
TOUR: EARLY ALARM 01-1-00 READER Alarm A 01132005 11:4203 Active GLOBAL

1
1
1 TOUR: LATE ALARM 01-1-00 READER Alarm A 01132005 11:43.45 Active GLOBAL
1
1

TOUR: OUT OF SEQUENCE ALARM Alarm s /132005 11:44:50 Active GLOEAL
TOUR: MaX, TIME EXCEEDED ALARM  NIGHTLY TOUR. Alarm i M/132005  11:48:46 Active GLOBAL




Guard Tours Reports

The Guard Tours package is installed with sample reports. You can customize your reports to suit your

facility’s needs.

Picture Perfect SQL Reports

The PPSQL reports deal with the configuration of the Guard Tours package. The pre-defined reports included
with the package are: Tour Definition, Tour Point, and Tour Point Variable. These reports provide information
about the tour and points setup. If you prefer, you can customize the PPSQL reports by setting up only the
information appropriate for your location to appear in the report. See Figure 26 for a Tour Point SQL report

form.

Figure 26. SQL Tour Point Report
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Enter SQL Statement:

SELECT  tour_definition description(1,20] TOUR_DESC, point_type pointtypel1 10] POINT_TYPE,
inputs description]1 1 SINFUT_PT_DESC, reader description[1,15] READER_PT_DESC,
tour_poirt sequence_no tour_point sarly_tine EARLY,
tour_poirt Jats_time LATE, poirt_state poirtstatel1,10] STATE,
point_status poirtstatus{1,12] STATUS

FROM tour_poirt, tour_dsfintion, poirt_typs, GUTER inputs, OUTER reader,
poirt_state, point_status

WHERE  tour_point tour_mutmiber = tour_defintion id

AND tour_poirt point_type = point_type.d

AND tour_poinit input_id = inpLits i

AND tour_poit reader_id = reader id

AND tour_poirit point_stats = point_state it

AND tour_poirit point_status = poirt_statuz.id

ORDERBY 1,5

] B

[v]

La

[+]

Ll

Tour History Reports

The Tour History reports provide a historical account of the progress of a tour. The report has its own query
window where you can select the type of information you want from the Tour History table. The rules for

selection in the query window follow the existing Picture Perfect History Report guidelines. Two reports are
provided with the package: Tour History Report and Tour History Archive Report. See Figure 27 for a Tour

History Query form.
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Figure 27. Tour Query - History form
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Running a Tour Report

To run a Tour History report:

1.
2.

From the Reports menu, select the Reports menu item, then click the Reports tab.

From the Select a Report Category list pane, select the category for the type of report you are
running, for example: History Reports, then click Tour History. The Select a Report list pane
displays all existing reports.

To open an existing report, select it from the Select a Report list pane, then from the toolbar, click

Run «gp .

If you are running a History report, the Query Parameters window displays where you can enter the
desired criteria for your report. Enter the criteria and click Submit.

From the View Results tab, click Print & to display the Print Preview page. From this window you
may Save to pdf or Print to your local printer.

Click Save [® . This icon will not be available if all required information is not entered or if you do
not have the required permissions for the form.
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This chapter describes administrative tasks normally performed by the system
administrator.

In this chapter:

Guard Tours TablesBackup .. ... 34
Guard Tours Schedule Backup .. ... 37
Guard Tours History Archive . ......... ... .. i 38
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Guard Tours Tables Backup

Tour Definitions, Exception Code Descriptions, and Point Definitions are stored in database tables. These
definition tables must be periodically backed up to disk or tape by selecting Guard Tours from the Control,
Backup screen as illustrated in Figure 28. Guard Tour history can also be backed up; however, you can only
use this backup to restore the history. The Guard Tours History backup cannot be used for running history
reports. A history report can run only from history data obtained using the Archive option.

To perform a Guard Tours definition tables backup, follow these steps:
1. From the primary navigation Control menu, select Backup Restore, then click the Backup tab.

Figure 28. Guard Tours Backup form

) Backup / Restore < E E

Operaters | Modes | Routings | Backup/Restore

Backup Events  Backup | Archive | Restore |

B
Backup | Base Tables (Advanced) | Other Tahles (Advanced) |
Include: Save to:
[ Badge () Diskette
[ Base 3 Tape
[ History (®) Disk File  Destination File: | | Browse |

[ Image
[ Guard Tours

[ Guard Tours Histary NOTE: If your hackup file is expected to exceed 2 GB, the
location where the file i to be stored MUST BE defined s &
Oucs “Large File System' to ensure that the backup file will be
| complete.

[v] Generate Verification Repart

Results

2. Under Include:, select Guard Tours or if you want to back up history, select Guard Tours History.

3. Under Save to:, select the media type: Diskette, Tape, or Disk File.

4. Click Execute ﬂ to start the backup process.

If you chose to backup to Diskette or Tape, a dialog similar to the following will display.
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Figure 29. Insert Diskette or Tape

Y
G) inzert dizskette 1 and press RETURN

| Ok || Cancel|

Lér‘) inzert tape 1 and press RETURMN

| DK || Canu:el|

If you chose to back up to Disk File, a dialog similar to the following will display.

Figure 30. Select Disk File

7} Select File x|

almhbiztmp gl =
apb =gl
badoge_index . sql
badgests =gl
bazedbaltt sl
bdghistrmp =gl
bdghisviessy sgl
courtry cat

N

File: Matre: |m':.fban::kup.dat

| ik || Cancel

1. If backing up to diskette or tape, make sure that your backup media is write-enabled.
If backing up to disk file, make sure there is adequate space in the location where the file is to be
stored.
When you have inserted the diskette or tape, or selected the disk file, click Ok to start the backup.
If you need to cancel the backup while it is in progress, click Cancel.

2. Upon successful completion, click Ok. If the backup was not successful, make sure that the media is
write-enabled. If it is, make sure that the media is not damaged.
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Figure 31. Successful Backup

§8 Backup / Restore

Operators | Modes | Routings | Backup /Restore | Access Secure | Control Outputs

Backup Events  Backup | Archive | Restore |

~]o)

Backup | Base Tables (Advanced) | Other Tables (Advanced) |

Ihclude: Save to:

[_] Badge () Diskefte

[_] Base 2 Tape

] History (@) Disk File  Destination File: |mybac:kup.dat | Brovse |

1 Image

[v] Generate Verification Report

[¥] Guard Tours

] Guard Tours History MOTE: If your backup file is expected to exceed 2 GB, the
location where the file iz to be stored MUST BE defined as a

O ucs 'Large File System' to ensure that the backup file will be
complete

Backing up: tour_exception Finished =
Backing up: tour_point Finished

verifying file '/cas/db/backup/mybackup.dat’

tour_definition 01719405 09:25 1 records
tour_exception 01719405 09:25 1 records
tour_point 01719405 09:25 1 records

Verified - 49,152 bytes on this media.

Backup completed successfully.

Results
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Guard Tours Schedule Backup

A Guard Tours system backup can be scheduled using the Backup Events form (Figure 32).

Figure 32. Guard Tours Backup Events form

& Backup / Restore Pl

Operators | Meodes | Routings | Backup /Restore

Backup Events | Backup | Archive | Restare |

Description || 1 . . TG
Q & ) [EH X @5 & w W LET®
Backup Event |
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Facity
- see
Backup Type
7\Badge  7/Base 2 Hstoy 7/mege M Guard Tours 2] Tour Histary
Time
HH.mmss
z2:00:00 @v
7| Sunday @/ Mondsy 7 Tuesday 7| Wednesday 7| Thursday M Friday 7] Saturday
Meclia Type
) Tape
) Diskette |
@ Disk File |
Fiename
| Erowse

To schedule a backup, follow these steps:

1. From the primary navigation Control menu, select Backup Restore, then select the Backup Events
tab.

2. Type a description of the backup event, up to 30 alphanumeric characters long; for example Weekly
Tour Database.

3. Click Facility to display the facilities list box. This field reflects the facility to which this record is
assigned.

4. Select the day of week and the time for the backup to occur.

5. Select method to be used (Diskette, Tape, or Disk File) for the backup. If you are backing up to a Disk
File, enter a file name.

6. Select the Guard Tours toggle button, and save the record.
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Guard Tours History Archive

A Guard Tours history must be archived when the current history table’s transaction capacity is reached. If
selected, an Archive Notice will be displayed advising the operator that it is time to archive.

To perform an archive, follow these steps:

1.
2.
3.

From the primary navigation Control menu, select Backup Restore, then select the Archive tab.
Select Tour.

Select method to be used (Diskette, Tape, or Disk File) for the backup. If you are backing up to a Disk
File, enter a file name.

Press Execute E to start the archive process.

See Figure 33 for a sample of the Guard Tours Archive form.

Figure 33. Guard Tours Archive form

) Backup / Restore Pl f

Operaters | Modes | Routings | Backup/Restore

Backup Events | Backup  Archive | Restore |

Archive |
[Includs history dat for: Saveto: -
[T Badye [Tl Force Rollover || ) Diskette
[ atarm [ Force Rallover || ) Tape
[ Operator [ Force Rallover || © DiskFie  Destination File: | | Browse |
[v7] Tour [ Force Rollover ||
o [v] Generate Verification Repart
[ Event [T Force Rollover
NOTE: If your backup file is expected to exceed 2 GB, the
Iocation wwhere the file is to be stored MUST BE defined s &
“Large File System' to ensure that the backup file will be
cormplete.
Resuits

The Force Rollover feature is activated when at least one prior archive has been done. If you choose the Force
Rollover feature, current history data will be archived; even though the tour history capacity has not yet been
reached.



Chapter 5

Troubleshooting and support

This section provides information to help you diagnose and solve various
problems that may arise while configuring or using your GE product and offers
technical support contacts in case you need assistance.

In this chapter:

Contacting technical support . ......... .. i 40
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Contacting technical support

For assistance installing, operating, maintaining, and troubleshooting this product, refer to this document and
any other documentation provided. If you still have questions, you may contact technical support and/or pre-
sales.

For pre-sales and technical support assistance, we provide customers with several options (see Table 1). Our
support phone number is available Monday through Friday, 8 a.m. to 7 p.m. Eastern Time. Protection plans are
available for extended coverage.

Table 1. Pre-sales and support contact information

Pre-sales Technical support

1800 428 2733 1888 GE SECURITY (437 3287)

561998 6160 561998 6224

None rs-bctsupport@ge.com

Note:  Be ready at the equipment before calling for technical support.

Online publication library
Another great resource for assistance with your GE product is our online publication library, available to all of
our customers. To access the library, go to our website at the following location:

http://www.gesecurity.com

In the Tools area at the top, click the Publication Library link. After you register and log on, you may search
through our online library for the documentation you need.:

1. Many GE documents are provided as PDFs (portable document format). To read these documents, you will need Adobe
Acrobat Reader, which can be downloaded free from Adobe’s website at www . adobe . com.
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