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Bhutan SATS User Manual 
 

 
Student Achievement Tracking System (SATS) has been designed to track: 

• Student Data like personal information, contact information, child’s school information and other information related to 
the child. It will also help in tracking child’s academic performance across the years. 

• Teacher Data like teachers of Bhutan and their personal information, teacher’s qualification, skill sets, academic 
teaching profile. 

• School Data like list of schools in Bhutan, type of schools, school category and school accessibility details. 
• The power of this system is to bring Student, Teacher and School information onto a same platform for analyzing 

various parameters which help in studying various parameters. 
 
ACCESS Levels in SATS:  
There are three types of user access in this SATS tracking System (SATS) 
 

1) Admin Login (The super user login): – to be used by REC or REC designated personnel/departments. 
2) Child/Parent Login: – to be used by child or the parent. 
3) School Authority Login: – to be used by respective school authorities like school principal, school trustee or school 

designated authorized personnel. 
 
Each of the above user has a different set of rights to view relevant screens/interfaces as per the application rights assigned by 
Admin login (the super user login). A super user can create new super user accounts. This way there can be multiple admin user 
accounts created. The rights to each of these admin users can be controlled by the ‘Assign Rights’ link in the super user login 

interface.  
 
The student login, teacher login and the school authority login is created automatically by the SATS system when the newly added 
student or the school or the teacher is approved by the Admin/Super login. The login details of these accounts have to retrieved by 
the admin user from the database and send it to the respective users. 
 
Main Login Screen:  
The Main login screen is common to all the user types (Student/Teacher/School & Admin user). Depending on the type of user 
account login, the screens viewed by each set of user will differ based on the available rights for each user type. It is not necessary 
to have login account to add new child, new teacher or new school to the SATS system. However each such newly added entity will 
have to be approved by the SATS admin to register this newly added data to the SATS master database. After the approval, the user 
login account will be created automatically by the SATS system. The admin user will have to manually retrieve the login details of 
each of the user type from the database and give to it to the respective users. 

 

 
 
Forgot Password: 
The user can get a new password under this screen. The new password is sent to his/her registered email address. 
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Admin User Panel: 
Admin users are allowed to manage the user data such as adding new user, delete a user account, assigning different application 
rights etc. Various data analysis reports based on Dzongkhag, Dungkhag, Gewog and school level reports can be viewed. 
 

Admin Panel allows following operations: 
• User Account Management – User Administration. 
• Data upload and Validation – Uploading of test data & Bulk uploading of the student data. 
• Data reports – To view Region-wise results, summary reports and ASSL 2008 reports. 

 
                  Current Admin Users: Displays the list of current admin users. 

 
     
     Add New Admin User: Only Admin users can create other new Admin users. 

 
 

    Delete User: Will delete the admin user account. 
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Assign Rights:   Application rights for user administration, data upload & validation and Data reports can be controlled 
by this “Assign Rights” panel. The different types of rights to be assigned to different admin users can be controlled by 
selecting the admin login name from “Select user:” drop down menu. The different rights have been shown below. 

 
Child Account Management 
 
Add Child: Adding a child user does not need login access. The newly added child user information can be approved only 
by an admin user. After approval, child information gets added to the SATS master database. Upon approval of the child 
user information, the child gets the login id which is his CTS number and the password. The login information should be 
retrieved from the SATS database manually by the admin user and should be sent to the child. The child or his parent can 
use this login id – the CTS number and password provided to access the child’s information. Upon logging in the child’s id, 
the SATS system will show up edit interface for this specific child’s details apart from showing his academic performance 
details. 
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Approve a new Child’s entry into the SATS Master Database: Only an Admin user can approve the newly added child 
details.  The child or his parent can add his detail into the SATS system (without requiring ay login).  This newly added child 
data will show up for approval to the admin user. The system has the capability to detect duplicate child entries and alert 
the admin user about such duplicate entries. Upon approval by the SATS administrator, this newly added child’s details are 
added to the SATS master database. The approve child data has three status (approve, reject, and pending) for the 
received child data for SATS administrator to make appropriate checks before approving it. 

 
 
Show (Matching) Duplicate Records: If newly added child detail already exists in the database the will be reflected in 
pink color. The link on the first name field (As indicated by an arrow in the above figure) will show up the following details 
for duplicate checking: 
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Searching Student/Teacher and School details from the SATS Master Database on different 

search criteria: 
 
The admin user’s query interface allows him to query all types of data (Student/teacher and School) while the student user can do 
the query only on the student data. 
 
The query interface allows for querying the list of schools, list of teachers and list of students from different Dzongkhag, Gewog 
and Village. 
 
Query Interface (FIND SCHOOL interface): 

 
 
Query Interface (FIND TEACHER interface): 
The query interface for the teachers can be used to search list of teachers based on specific set of criteria such as: 

 
 
Query Interface (FIND STUDENT interface): 
The query interface for the students can be used to search the list of students based on the specific set of criteria such as: 
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Find Child: Query Interface allows searching records of the students, teachers and the schools based on the type of login. 
If the student (child) logs in, he will be able search only from the list of students. Querying on the teacher or school data 
will be restricted for the student login.  This interface helps you to search child based on different search filters like first 
name, last name, and guardian name, date of birth, gewog, village, school or email address. 

 
 
Edit Child Link: Based on application rights of an user, under this link the child data can be edited. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page 7 of 15 

 

 
View Details link: Displays child’s personal information, contact details, school related and child’s performance reports. 

 

 
 

Show All Round Result link shows up following report. 
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Different Data reports: Displays national level all round results classified based on class wise, subject wise – Mean and 
SD. Dzongkhag level all round results are displayed based on dzongkhag wise, class wise, subject wise – Mean and SD. 
 

 
 

The link on each dzongkhag name will display gewog wise -class wise, subject wise – Mean and SD as shown below.  

 
 

The link on each gewog name will display village wise- class wise, subject wise – Mean and SD as shown below.  
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The link on each village name will display school wise, class wise, subject wise – Mean and SD as shown below.  

 
 

 
The  link “Show Graphically” will display national level-  class wise, subject wise – Mean and SD as shown below.  
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The link on each school name will display student wise- the class wise, subject wise – Mean and SD as shown below.  

 
 

Skill wise report is also displayed as shown. 
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Child/Parent Login:  The Child/Parent login will display the relevant child’s details: 
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School Authority Login: The school authority login will display relevant details for that particular school: 

 

 
 

 
Skill wise report is also displayed as shown: 
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Student data bulk Upload interface: This interface allows schools or the REC personnel to do a bulk upload of the students data 
received from the schools. To do the bulk upload, first the Dzongkhag, Gewog, Village and the school need to be selected.  The data 
should be provided in csv format (Excel file saved as CSV). All the asterisk marked fields are mandatory data while the others are 
optional. It is mandatory to have the first row as headers in that excel file. The upload interface would validate on the different 
column data and only if it is clean/correct it allow uploading else the errors will be displayed on the screen. Only after all the errors 
are corrected the upload of the data will be allowed by this interface. The access to this interface will be available based on rights 
only to the SATS admin and the school authority login. The student login will not be able to access this interface. 

 
 
Deleting Duplicate records of teachers: 

 
The link to delete Duplicate records is available from the query interface for list of teachers for the school authority login. Upon 
clicking the link “delete”, the teacher record will be deleted from the SATS teacher master database. All such deleted entries are 
stored in a separate table to check the user who deleted the teacher records and the date of deletion. The admin interface panel 
provides a link to view all such deleted duplicate teacher entries with a revert link to add accidentally deleted teacher records back to 
the teacher master SATS database. This interface can be used to delete duplicate records from the SATS teacher master database. 
 
Retrieving the Deleted teacher entries:  To view deleted teacher entries and to retrieve back the wrongly deleted teacher 
entries, click link ‘View/Retrieve Deleted Teachers’. This link is rights based and requires rights to be assigned by the SATS 
administrator. This right is assigned to all school authority logins as a default option. The school authority login will be able to view, 
edit and delete teachers for their respective schools. It is also possible to view the deleted teacher entries from the query interface 
for the list of teachers as indicated above from the link ‘Retrieve deleted teachers’. 
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Retrieving the wrongly deleted teacher Entries: 
 

 
 
All the deleted teacher records history is maintained in the SATS database and shown with the details including who deleted the 
record with the time stamp. Any wrongly deleted teacher record can be reverted back into the SATS teacher master database by 
selecting that record and using the ‘Retrieve’ button as shown above. 
 
Promote/Demote class interface (for full Bhutan Schools or for individual Schools): 
 
This interface is available to the Admin login to promote students to higher classes year after year. All the students who are 
promoted from class 12 will be moved to EOS_year scheme meaning ‘End of School _ in that specific year’. This would allow 
retrieving data of students who passed out 12th Standard year after year. For other classes, promoting would increment their class 
by 1 while demote feature will decrement the class by 1. In addition, the interface also allows promoting or demoting class for all the 
schools or a specific school before the selected date or for the given range of SATS IDs on the date of clicking the promote/demote 
button as shown in the interface below: 
 

 
 
 

Features of Promote/Demote Interface: 
• Select “All Schools” checkbox and the date to promote or demote all the students of all the schools in Bhutan. 
• For using this feature on a specific school, type in the school name in the text box and select the date.  
• Promote/Demote feature can also be done based on the SATS ID. Providing a comma separated SATS IDs in the given text 

area will promote or demote all these specific students on date of clicking Promote/Demote button. 
 
Note:  

1. Depending on the option selected (all schools or a specific school), all the students whose last date of promotion / 
demotion is less than the date in the ‘Select Date’ field will only be changed. 

2. If this feature is used using SATS IDs then the promote/demote operation will be executed on the date of clicking 
this button irrespective of the last promotion/demotion date. 

3. Please use this feature with care as it will affect the classes of each of students in the master database. 
 
History of Promote/Demote Operation: 
A history of promote /demote operation is saved and can be viewed by clicking the link “Show Promote/Demote History”. This 
interface will show details of who executed the promote/demote operation based on the login id and also the selection made at time 
to executing this operation. 
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Teacher Account Management: 
 
 
Add/Edit interface for the Teachers will allow teachers to edit their respective data. The teacher or the SATS super user (admin 
login) can edit his/her details from this interface after login in with the teacher id (admin login id) provided by the SATS 
administrator. When adding new teachers to this system, the following information needs to be entered to create the teacher’s 
profile. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 


