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l. Quick Start

You will need a CyberDAN Player and the CyberDANnGoller software. Here is what the
DAN Player looks like:

Put the player into service by plugging in a scréévi or Monitor but not both at once!!) and
also plug in the network connection, power, anchkpes.




Getting CyberDAN Controller Software

The CyberDAN Controller software is available frgour sales person or directly from Cyber
Operations. The software is generally free towisle a CyberDAN player purchase.

Requirements

1. Any computer that runs Windows 2000, XP, or better.
2. Cyber DAN Ad Controller software by Cyber OperagpiNC.

Installation

1. Insert the installation CD, the program should automatically. If not, click the Install
folder; and then, click the Setup icon.
2. Follow the prompts on your screen to install Cyb&KDController.



Initial Setup

1. Activate the CyberDAN Controller by clicking the kis3rDAN icon or starting the
program fromStart - Programs- Cyber DAN- Cyber DAN The Controller interface
will pop up.

Cyber DAN Controller 4.1 == ]

File Edt Deploy Reports Help

Unit # | Motes | Status | Last Player Call-ln | Hext Scheduled Callk-in |
834173 Mew ork 0K Thu Mar 1613:10:32 2006 Thu Mar 16 1231532 2008
THE23E biami 0K Thu Mar 1613:10:26 2008 Thu bar 16 13:15:26 2008
988008 Allanta 0K Thu Mar 1613:11:00 2008 Thu bar 16 13:16:00 2008
202859 Loz Angeles, CA 0K Thu Mar 16 13:11:29 2006 Thu Mar 16 13:16:29 2006
580578 Cyber Ops 0K Thu Mar 1613:11:21 2008 Thu bar 16 13:16:21 2008

Video | video - &t | Audios | Audios |

| tedia File | Diuration | Size | Liay | Time | StartDatel End Date | Audio | Motes |

Add | Delete | Previewl Deploy | DeploytDAlll

[Ready...



2. Set up server login info from the “Edit” menu whishon the upper left of the Controller
interface. This action will bring up the dialog fogin info setup. The login info is
provided on the Password Card.

Cyber DAN Controller 4.1

=181 ]

File | Edit Deploy Reports Help

—  Edit Selected Unit... {double-click)

U | Last Player Callin | Nest Scheduled Callin |
gz AddMedia... Ctrl+A Thu Mar 16 13:15:33 2006 Thu Mar 16 13:20:33 2006
7E  Delete Selected Media, .. Thu Mar 16 13:15:27 2008 Thu Mar 16 13:20:27 2008
38 Edit Selected Media,.  (double-clicky Thu Mar 16 13:16:01 2008 Thu Mar 16 13:21:01 2008
2 h Thu Mar 16 13:16:30 2006 Thu Mar 16 13:21:30 2006
5o DeisiiedEth E+lp Thu Mar 16 13:16:22 2006 Thu Mar 16 13:21:22 2008

Move Media Down Chrl+-Dawn

Yideo |Video -Altl AudioAl Audio B | Current Playlist: < not named »

| tedia Fie | Diuration | Size | [NET] | Time | StartDatel End Date | Audio | Motes |

Add [elete Fieview Dreploy Deploy ko All

[Ready...

set Login Info x|

Server Mame or IP Address: IC}'bEfdaﬂ-C}'bEfDPEfatiDﬂS-CDm

Login M ame: Idan

Paszward:

Ixxxxxxxxxx

v Remember Pazswaord

Cancel |




Building a Play List and Deploying to an Ad Player

[ @ Mplay list is a group of media files that are sent to thesehcAd Players

1. Select the unit that will be the destination of iyplay list.
=18 ]

Cyber DAN Controller 4.1
File Edit Deplow Reports Help

Mest Scheduled Callln
Thu kar 16

Last Player Call-ln
Thu kar 16 ]
Thu Mar 16 2006

.25

786236 i - 20: Thu kar 16

982008 Atlanta 0K Thu Mar 16 13:21:02 2008 Thu bar 16 13:26:02 2006
202833 Loz Angeles, G DK Thu kar 16 13:21:31 2006 Thu har 16 13:26:30 2006
580578 Cyber Ops al's Thu bar 16 12:21:22 2008 Thu kar 16 13:26:22 2006

Video | Videa - Akt | Audio & | AudioB |
| Media File | Diuration | Size | Dray | Time | StartDatel End Date | Audio | Motes |
Add [elete Freview Deploy Deploy to Al

|Ready. 60



2. Build up a play list by clicking the “Add” buttomdler the lower panel of the Controller
interface. The unit for which you want to deplolysato must be selected in the upper
section of the screen. The screen shown below appea

-\ Cyber DAN Controller 4.1

=l
Fil= Edit Deploy Reports Help
Unit# | Motes | Status | Last Player Callln | Mest Scheduled Callln |
834173 Mew rork (] Thu bar 16 13:20:34 2006 Thu Mar 16 13:25:33 2008
THEZ236 Iiamni Ok Thu Mar 16 13:20:23 2006 Thu bar 16 13:25:28 2006
988008 Atlanta 0K Thu Mar 16 13:21:02 2008 Thu Mar 16 13:26:02 2008
202333 Los Angeles, CA Ok Thu kar 16 13:21:31 2008 Thu Mar 16 13:26:30 2008
BE057E Cyber Ops ok, Thukar 16 13:21:22 2008 Thu Mar 16 13:26:22 2006
e
Laak ik | I My Digital Ads j o £ E-

cybersarn_0001
)] Cyberdes_0001
cyberty-2006-02-09
-' Freedom

: File narme: |cybersam_DDD1 Open I
Video | ideo -4k | Audios| AudioB|  Cument Plagi

Fies oftyps: | Media Fil Cancel
[ Media File [ Duration j Flesoiype: iedia Fies Ra| | |

™ Open as read-only

Add I Delete Freviemn Dreploy Dieplay to Al

[Ready...

3. Browse to the location of your media files, andas®the one you want to add to the list.
Click OK, and the screen below appears.
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File Edit Deploy Reports Help

Unit # | Maotes | Statuz | Last Player Call-n | Mext Scheduled Call-n |
834173 Mew York oK Thu bar 16 13:25:34 2008 Thu bar 16 13:30:34 2008
THEZIE biarni oK Thu bar 16 13:25:29 2008 Thu bar 16 13:30:29 2008
588008 Atlanta oK Thu kar 16 13:26:03 2008 Thu kar 16 13:31:03 2006
202839 Los Angeles, CA - OK Thu bar 16 13:26:31 2008 Thu kar 16 13:31:31 2008
5e057a Cyber Ops ok Thu Mar 16 13:26:23 2008 Thu bar 16 13:31:23 2008

Add a new media clip to this channel x|

Browse | C:\Documents and SettingssjasonsMp Documentstiy Digital

— Time Schedule————— [~ Playing Howr Audio

& Laop ™ Restrict @ Use Audio &

Start [12:00 M =
= Frequency [per hour) I'I o =l " Use dudio B
- " Time: |01:35 Ph = Stop [11:59 P = s
video | idso - A | Audio & AudoB|  Curer ime: = op =i || Wse Mo Audio

| tedia Fie | Diuration —Day Schedule
First Day: Last Day: Week Daps:
[[Thoanesns 1z00eM | 0316208 1153FM =] Ja =l
Motes:
Ok I Cancel |
Add [elete Fieview Dreploy Deploy ko All

[Ready...

4. In this window, there are four grouped areas:

i. Time Schedule_Tells the ad player the frequency of which toyplaur
ad, for example, every hour, or you can choosesaiiptime to play the
ad by selecting the “Time” radio button.

ii. PlayingHours_Use playing hours to tell the ad player the tinoestart
playing your ad, and the time it should stop plgyyour ad using the start
and stop drop down menus. To restrict an ad fraagipg during those
same hours, choose the “Restrict” check box.

iii. Audio_Use the audio group to tell the ad player whichi@aatiannel to
use while playing your ad. Audio Channels are diesd in a later
section.

iv. Day Schedule Use the day schedule to tell the ad player whigls da
play your ad.

5. Choose your desired settings and click ok. Notmeryad is added to the play list in the
bottom grid.
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File Edit Deploy FReports Help

Uit 1 | Motes | Status | Last Player Calkin | Nest Scheduled Caldn |
834173 MNew Yok 0K Thu Mar 16 13:25:34 2008 Thu Mar 16 13:30:34 2006
THEZ3E Hiami 0K Thu Mar 16 12:25:29 2008 Thu Mar 16 13:30:29 2008
553005 Atlanta 0K Thu Mar 16 13:26:03 2008 Thu Mar 16 13:31:03 2006
202899 Loz Angeles, Ch [a]8 Thu har 16 13:26:31 2008 Thu bMar 16 13:31:31 2006
BA0GTE Cyber Ops 0K Thu Mar 16 12:26:23 2008 Thu Mar 16 13:31:23 2008

Video | Video - &t | Audio A | AudioB|  Curer

| I edia File | Duration | Size | Day | Time | StaltDatel End Date | Ludio | Motes |
1 cyberzam_ 00070, wrmy 00:00:09 1068 KB Al loop Mane Mone 13
Add [elete | Preview | Dreploy | Deploy toAIIl
|Ready.‘.

6. Repeat the previous steps to add more media tolalydist.

Optionally, open the location of your media throdlty Computer”, select the
media by clicking it, and drag it onto the play lith your mouse.

7. Now you will deploy the ad to a unit. Select thetua which you want to deploy your
ads.

8. Push the “Deploy” button at the bottom of the soree

9. Type “yes” in the pop up window. Your ad is depldye the selected unit.

10. Note that by pressing the “Deploy to All” buttonwoan deploy your play list to all of
your units at the same time.



Controlling the Ad Player Settings

Setting the Physical Address of Your Ad Player
1. Double click any unit on your Ad Player list, a®sm below.

Cyber DAN Controller 4.1 -] x|

File Edit Deploy Reports Help

Unit # | Motes | Status | Last Player Call-In | Mext Scheduled Call-ln |
834173 Mew ‘ork oK Thu Mar 16 13:25:34 2006 Thu Mar 16 13:30:34 2008
786236 Hiami ok Thu Mar 16 13:25:29 2006 Thu Mar 16 13:30:29 2006
988008 Atlanta Ok Thu Mar 16 13:26:03 2006 Thu Mar 16 13:31:03 2006
202899 Los Angeles, CA 0K Thu Mar 16 13:26:31 2006 Thu Mar 16 13:31:31 2006
580578 Cyber Ops ok Thu Mar 16 13:26:23 2006 Thu Mar 16 13:31:23 2006

— Screen Crawl
[¥' Show Sereen Cranl Tesxt Calor Background Colar
Location [nfo
50034 Fifth Avenue Percent of Screen

Mew York, MY 20145 E
Speed [ 1 through 10]

|5— Plck... Pick... |

[Fe |

Video | video - Akt | Audio | Audic

[ Media File 1 Playing Hours—————— - Update Hours—————— [~ Modem Infio [if using modem]—— — Shuffle Mode——
1 cybersam_0007. vy ™ Restrict ™ Restrict Phore: |455 [ Wideo
— I™ Video Alt
Start: |03.1D PR =i Start: | 0310 PM :l Mame: IDan [ Audiod
~ = [ Audio B
Stop: [0710PM = || Stops [iE0FM = | | Password |
oK I Cancel

Add [elete Fieview Deploy Dreploy to All

[Ready...

Fig A

2. Enter the location information into the “Locatianfd” section of the screen. Click OK.

Controlling the Settings for Screen Crawl

(Refer to figure A on Page 9)
1. Double click any unit on your Ad Player list
2. To show the screen crawl, click the “Show ScreeanCrcheck box.
3. The Percent of screen box is the percent of theesdhe crawl text will cover.

10



4. Choose a speed of 1-10 in the speed text boxthkislowest, and 10 is the fastest speed.

Experiment with this feature to configure the spted suites your needs the best.

Restricting Ad Playing Hours
(Refer to figure A on Page 9)

1.
2.
3.
4.

5.

Double click any unit on your Ad Player list

Check the “restrict” check box.

Choose a starting time for the ad player to betagipg ads from the start drop down
box.

Choose an ending time for the ad player to begigipy ads from the stop drop down
menu.

Click OK. The ad player will only play ads betwetbe selected times.

Setting Update Times for the Ad Player
(Refer to figure A on Page 9)

arwnE

Double click any unit on your Ad Player list

Click the “restrict” check box

Select a start time from the start drop down box.

Select a stop time from the stop drop down box.

The ad player unit will only update during the sédel hours.

Configuring an Ad Player to use a Modem
(Refer to figure A on Page 9)

arwbnE

Double click any unit on your Ad Player list

Type the phone number for your dial up connectiothe phone number text box.
Type the user name for your internet account imtmae text box.

Type your internet account password in the passwextobox.

Click OK.

11



Adding Crawl Text to Your Screens

1. Select “Deploy” from the main menu, and then sel€cawl Text to Selected Units...”

as shown below.

Cyber DAN Controller 4.1

File Edit | Deploy Reports Help

| Mest 5cheduled Caln

- Channel ta All Units Chrl+D
| Unit®  charnel to Selected Units  Chrl+M Last Player Caliin
9373 Thu Mar 16 13:25:34 2006
TBEZIE Thu bar 16 13:25:29 2006
9880058 Thu kar 16 13:26:03 2006
202899 Los Angeles. CA Q. Thu Mar 16 13:26:31 2006
5B0578 Cyber Ops ak. Thu bar 16 13:26:23 2006

Video | Viden - &l | Audio & | Audio B | Current Playlist: < not named »

Thu Mar 16 13:30:34 2006
Thu bdar 16 1:3:30:28 2008
Thu bar 16 1:3:31:03 2006
Thu Mar 16 12:31:31 2006
Thu bdar 16 1:3:31:23 2008

| tdedia File | Diuration | Size | Diay | Time | 5tartData| End Date | Audio | Motes |
1 cyberzam_ 0007wy 00.00:09 1062 KB Al loop Mone Mone 1
Add [elete | Preview | Deploy | Deplay toAIIl

|Reary...

2. The “Set Crawl Text” dialog box appears.

12




Set Crawl Text x|

Cyber DaM kakesz Deploving Ads Eazyl
Deploy Ads Worldwide with a Single Click!
<dates]

Available keywords: <timer <date> <id> and <werzion:

[~ Download wia HT TP fram:;

Iwww.u:_l,ll:ueru:uperatiu:uns.n:u:um;’u:rawl.t:-:t
Fefresh URL Every IE binutes Cancel |

3. Type in the text you want to scroll across the scr®ne statement per line. Notice the
statement <date> typed on the last line. This statd is a keyword that allows you to
display the date on the screen. Other keywordsitaree>, <id>, and <version>. Click
OK.

Deploying an RSS Feed

1. Choose “Deploy” “Crawl text to Selected Unit” frotme drop down menu.
2. You will type the RSS feed into the text box.
3. Type “<rss:rss-url here>

Example: <rsshttp://rss.news.yahoo.com/rsstus
4. The following rss feeds are provided for your cameace:

National

http://rss.news.yahoo.com/rss/us
world
http://rss.news.yahoo.com/rss/world
sports
http://rss.news.yahoo.com/rss/sports
weather
http://xml.weather.yahoo.com/forecastrss?p=35124
stocks
http://rss.news.yahoo.com/rss/stocks

13



Deploying a Timezone

Select “Deploy” “New Timezone to Selected Unit”
Select your timezone

Click Deploy

Type yes to confirm

PwpnPE

Proof-of-Run Reports

The "Report” list panel generates a report accgrtbra user-defined date range for the selected
unit(s) or for all unit numbers if none are seldcte

Date Range for Report x|

Choose the time penod to include in the repart...

First Dray: Lazt Dray:

|§fz?xzuns j |2x2?xznns j

] I Cancel |

14



* Venue Report

Media Player Status Report - #1

Report Generated: Tue Sep 13 12:10:31 2005

Last Status: Thu Sep 01 10:27:26 2005

Next Scheduled Update: Thu Sep 01 12:52:09 2005
Last Media Update: Mon Aug 29 17:03:26 2005

Current System Playlist:

--Video Channel:

C:AMedia\YMCA Poker Run wCards.m2y
C:AMedia\Free Checking.m2v
C:AMedialtake and bake big.m2y

--Video Alt Channel:

--Audio A Channel:

--Audio B Channel:

Current Configuration Information:
Cyber DAN 4.0 - Release Build Code: 1158 - 4/15/05
Location:

Video Mode: Loop

Video Alt Mode: Loop

Audio A Mode: Loop

Audio B Mode: Loop

Video Alt Enabled: No

Play Hours: Not Restricted

Update Hours: Not Restricted

Update Schedule: Floating

Update Frequency: 24 time(s) per day

Proof of Runtime: From 08/11/2005 To 09/12{2005
--Video Channel:

7105 - C:\Media\take and bake big.m2v

9227 - C:A\Media\YMCA Poker Run wCards.m2v

Email Save

lI. Additional Options

Interactivity Devices

15

There are a variety of additional peripherals sutgubby the Ad Player that allow additional
functionality to be incorporated into the Cyber DAstem. Some of these devices allow an
individual to interact with the system while oth@rsvide a richer multimedia experience.

There are a variety of devices by that allow a@ets interact with the Ad Player such as
motion sensors, buttons, or switches. These decaede used to display certain ads based on
various events in the Ad Player’s environment. &ample, the Ad Player may normally play
commercial ads but switch to a building directdriy detects motion or if a button is pushed.




High-Definition Displays

The Ad Player supports a variety of high-definitadiaplays and video modes such as LCD,
plasma displays, projectors, and HDTV. It also sufgS-Video as well as RCA TV-Out
(NTSC and PAL).

Wireless Options

The Ad Player supports wireless VGA connectivitg avireless internet connectivity, allowing
it to be deployed in environments where it canrldeated in close proximity to its display
device.

Ordering Customizations

Cyber Operations can provide all types of deviecggperted by the Ad Player. Just call us at
205-403-2923 to learn more about the devices ctiyrenpported or to receive a quotation.

[1l. Detailed User Guide

Scope and Audience

This manual is intended for personnel using theCadtroller software to deploy media content
through the Cyber DAN Ad System.

Overview and Terminology

The Cyber DAN Ad Controller is a power tool for ¢miling advertising and media content
over the Internet.

Unit Number

Each Ad Player in the field has a unique Unit NumbEghis number uniquely identifies the Ad
Player and is used to send media and instructmagarticular Ad Player unit.

16



Play List

A "Play List" is a group of media files that arensto the Ad Players. These can be
infomercials, advertisements, tunes, etc. A pistyimcludes details on when and how to play the
media. For instance, a tune may be configuredalaglist to only play on Saturdays. The
primary purpose of the Ad Controller is to dispemsedia and instructions to the Ad Players.

The Ad Player station can play media files of thiéofving formats:
mpg, mp3 (some mp4), avi, asf, qt, mov, fli, flc, wav, wma, wmv, ra, rm, m2v.

Other media formats may need to be converted tafttrementioned formats to be played
correctly. For example, a flash file with .fla ex$gon needs to be exported as .avi file to be
played. The Ad Player may also play some .gif mewiet the behavior of the system is not
guaranteed.

Channels

Typically, Ad Players are capable of playing meaiiamore than one channel. For example, an
Ad Player may be playing separate media clips®Nitleo channel, Audio A channel and
Audio B channel. The Video may be playing an iséoeen while an audio channel may be
phone background music, and the third channel negyldying ambient music for an area in the
building. It is also possible for video and auttidoe synchronized, playing two channels
together. Each channel will be assigned its ovay pét.

The four channels used are “Video,” “Video Alt,” t@io A,” and “Audio B.” The “Video”
channel is the main video output, "Audio A" is firet sound card in the Ad Player, and "Audio
B" is the second sound card in the Ad Player. Widéo Alt" channel is a special channel that is
triggered by some other device. For instance, stomaetector may detect that a person is near
the Ad Player’s screen and switch the video froen“Wideo” channel to the “Video Alt”

channel which may display other information. TRe&l&o Alt" channel is only used with a
switching device and may not be applicable foraIPlayers.

Logging into Ad Controller

Ad Controller requires valid server name, usernanmgkpassword to be fully functional. Enter
the login information provided by Cyber Operatiavisen the program starts or through a dialog
box activated by clicking ControllerServer Login Info...on the upper left top of the main
window of Ad Controller.

17



Building a Play List

A play list is one or a group media files to beygld by a channel of an Ad Player. The Ad
Controller can open one play list at a time. Thgent open play list is shown in the bottom half
panel of the Ad Controller main window. Each of four channels has its own play list. For
example, clicking the "Video" tab will shows theapllist in the "Video" channel. There are four
main ways to add media to a channel’s play lidte Tastest way is to drag and drop the media
clips onto the play list panel in the main Ad Ceolier window. The second is to click

Playlist— Add Media...in the main menu. The third way is to double-cligckempty line in the
play list. The fourth way is to click the “Add” ltoh below the panel.

If the files were dragged into the window, doublieicthe file to display its options. The

options can also be changed later at any timesuBeto save any changes made to the play list.
Be aware that changing a play list does not chamgeAd Players. All changes have to be
deployed before they will take effect on an Ad Rlay

Time Schedule

The first option available with a media clip is ti@me schedule". The clip can be put into the
main loop and played in turn which is the "looptiop. It may be played at a set frequency.
This causes the Ad Player to force the clip tolaggd a set number of times per hour. The third
option is to play the media clip at a fixed timEhis might be used for corporate announcements
15 minutes before store opening or perhaps actdisimessage at a bar for a local cab service.
The default behavior for this feature is to plag ttip in the main loop.

Playing Hours

A patrticular clip may only need to be played durasgtain hours. For instance, a lunch-special
commercial does not need to be played after lunciish Set the start and stop times for the
particular clip if required.

Audio

The next option is Audio. This option is only dehie for the play list in the "Video" channel

and "Video Alt" channel. The default behavior fovideo clip is to play the sound in “Audio A”
channel. If the sound channel is playing sometkisg and a video channel reaches a media clip
with an associate sound channel, then the audidgenpéalying on the sound channel is
substituted by the video’s sound, and the videoisncbrresponding sound will play together.

18



Day Schedule

A media clip can also be set to run for a cert@tedange. For example, if a sale will be
advertised during the first week of February, ttemedia can be programmed to only play
during that week. These let the Ad Controller parel schedule and deploy media ahead of
when it needs to be played. It also lets themdualeea time for it to stop so that out-of-date
commercials will stop playing. Another featureslédte Ad run on specified days of the week.
For instance, a vendor may only want the Tuesdaygiapto be advertised on Tuesday.

Notes

The last item is the notes section. This is gdlyeiia reference information to the Ad
Controller operator and is not used by the Ad Riggelf.

Deploying Media

It is important to remember that only one chansel@ployed at a time. The currently shown
channel is the only channel that will be deploy@dce the play list has been created, deploying
media to the units is simple. First, select thedaplay list media channel that is to be deplgyed
and click the “Deploy” button or “Deploy to All” iton below the play list panel.

After the deployment has been made, the unitsobiiain the new information on the next call-
in. The call-in time is shown on the line with banedia player on the control station.
Typically the media player will synchronize everyun. This time frame can be adjusted by
Cyber Operations if special circumstances requidating more often.

Changing Ad Player Preferences

Some of the behavior of the Ad Player can be chdingmotely from the Ad Controller station.
Most of these changes can be made using the "Deplegu on the top of the Ad Controller
main window.

Proof-of-Run Reports

Select the units from the list that will be in tleport. The report generator lets you customize
the report for date ranges, impressions, currey jgt, summaries, and many other options.

19



Frequently Asked Questions and Answers

| need to run a Flash file on the media player!

A: The media player does not support flash, howeviastFExporter 8" which comes with

Flash
Professional 8 from Adobe can export a flash to K3R#hich CyberDAN does support.

Q: | need to run a Power Point on the media player!

A: The media player does not support PowerPoint, hemwaywu can save the PowerPoint

Q:

A:

presentation as JPEG slides which are support bgi©AN.

. If morethan one person deploys a different play list to an ad player, which play list

will play on the unit?

Each time a play list is deployed to a unit foriaeg video or audio channel, the new
play list channel will overwrite the old play lishannel, so the last play list channel
deployed to a unit will be the one that is played.

: When playing a video clip with sound, if thereisan audio channé that is playing

sound at the same time, which sound will actually be heard?

If there is an audio clip scheduled to be playedria of the audio channels, the video’s
sound will override the audio channel, so the agti@nnel will not be played while the
video channel is playing sound on that channel.

| deployed a new play list to the Ad Player; however, it isstill playing the old play
list.

: The Ad Player only updates its play list when it<an to the Ad Server, so the update

will not take effect on the player until a callfias been completed.
| deployed a new play list to the Ad Player; why isthe screen blank?

If an unsupported media type is deployed to thggslat will display a blank screen

or skip the unknown media file. The Ad Player stattan play media files  of the
following formats:mpg, mp3 (some mp4), avi, asf, qt, mov, fli, flc, wav, wma, wmv, ra,
rm, and m2v.

Q:

A:

How do | change my password?

To change your password, you will need to contatte€ Operations at 205-403-2923.

20



Q: Can the Ad Player display video at a higher resolution?

A: Yes, the Ad Player supports a wide variety of videsplutions. See the section in this
manual labeled “Additional Options” for more infoation on playing video in a higher
resolution.

Q: If two mediafilesare set to play at the same time on the same unit, will both media
files be displayed?

A: Both media files will be played. The second onk play after the first finishes.

Q: What will happen if avideo fileis sent to the audio channel? Will the sound of the
video still be played?

A: If avideo clip is sent to an audio channel, thdiachannel will play the sound portion
of the file and not the video portion.
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