
 
 

ONLINE USER MANUAL 
 
 

Logging In – First Time Here? 
 
Logging In: 
www.myhealthytracks.com 
• Hometown Health Members:  You 

will log on using your Hometown 
Health member number located on 
your insurance card.  Select 
Employee Member from the drop 
down list. Follow the steps to create 
your own User Name and Password. 

 
 
2)   Validation Page: Enter In  

• Gender 
• Birthdate 
• Member ID or Alternate ID (same 

as login page) 
• Select Next 

 
 
 
3) Profile Set Up Page: Complete 
 

• Username 

• Select Password 

• Confirm Password 

• Email Address (not required but 

recommended) 

• Phone Number 

http://www.myhealthytracks.com/


• Select Password Question 

• Enter Password Question Answer 

• Enter Password Question Answer Hint 

• Read and Agree with Terms of Use 

• Select Submit 

 

 

Logging In: Existing Users 
 

1) Enter in previously created 
Username and Password 

 
2) Select “Enter Site” 

 
 
 
 
 
 
Accessing the Health Assessment 
 

1) The Health Assessment can be taken by clicking on the red Health Risk 
Assessment graphic on the homepage.  

 
 
 
 
 
 
 
 
 

 
  

2) Read through the content on the “Health Risk 
Assessment Welcome!” Page and select 
“Start my Health Risk Assessment”  

 



3) Click on the underlined paragraph under New Assessment Ready to Be 
Taken.  

 
 
4) Users can choose English or Spanish under 

the Choose Language feature on the 
Welcome page.  

 
 
 
 

 
 
 
 
NOTE: Users will need to 
following to complete the HRA:  

o Biometrics Results – 
This includes glucose, 
total cholesterol, HDL, 
LDL, triglycerides, blood 
pressure, height and 
weight. 

o Tape Measure – This will 
be needed to take some 
body 
measurements 
during the 

assessment. 
Claiming Screening Activities 
 

1) Once logged into the homepage, select “Wellness Credits” from the left 
navigation links 

 
 
 
 

2) Once on the Well Credits page, scroll to the bottom and select the green 
arrow associated with the activity you want to complete 

 
 
 
 
 
 



3) After Selecting the green arrow associated with the activity, complete the required 
fields within the affidavit and select “Finish” 

 
 
 
 
 
 
 
 
 
 
 


