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A consumer safety services system in
QCC which enable the consumers to:

¢ Find non-conforming products
(Recalled products)

¢ Report their product safety experiences

Submitted By
Smart Vision for Information Systems
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INTRODUCTION

The Abu Dhabi Quality and Conformity Council (QCC) were established by law No. 3 of 2009,
issued by His Highness Sheikh Khalifa Bin Zayed Al Nahyan, President of the UAE. QCC is
responsible for the development of Abu Dhabi Emirate’s Quality Infrastructure, which
enables industry and regulators to ensure that products, systems and personnel can be
tested and certified to UAE and International Standards. Development of Abu Dhabi’s
Quality Infrastructure ensures that the goods and services traded in Abu Dhabi meet the
standards of an international developed economy and is central to positioning Abu Dhabi
among the most competitive and innovative economies in the world.

Steps to be followed:

> Home Page:

Application home page that is used to find the latest recalled products, do recalled
product search, also you can register new account for incident reporting system or
retrieve your lost password.
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» Recalled Products Search:
o By clicking Go button a list with the most recent 200 recalled products

will appear for the user.

o By adding any keyword in the text box and then click Go application
will show products that contains the searched word in both name and
recall reason description in order to narrow the search and get more
accurate results user can use advanced search.
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o For Advanced Search, fill the criteria and click the Advanced Search button
the below screen will appear giving the user multiple search options to get
more accurate results.

Recalled Products Search

Advanced Search

Motifier
Date From: m To =
Model Mo, Batch Mo,/ Identification Mo,
Product Description
Procuct Type® CElectrical appliances Czarments & Textiles
Cchildren Toys CLight bulbs
Mehicle Tires,vehicle Parts rWiring Devices
CTaobacco & Cigarette CHarme raintainance equipments
M Mursery Product [ containers and packaging
MReauty & Cosmetics TFuel, lighter, firewark

MHousehold Chermicals Cichemicals
T furniture and accessories [ Eco Friendly Product

Search Clear

» Sign Up:

In order to report an incident related to unsafe product you need to have an account in
our incident reporting system.

In order to create an account you will need to fill the information shown in the screen in
and submit. An automatic e-mail will be sent to your mail box having your new username
and password for our system. So please make sure to enter a valid e-mail address.
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> SignIn:

If you already signed up you can use the given username and password to sign in to
incident reporting system.
B Incident Reporting System

If vou are reqistered before please enter your
username and password

> Forgot Your Password:

If in case you forgot your password, click the below shown button to reset it.

Enter your Email address or username in the screen as shown below. The link for entering
the new password will be send to the particular Email Address.

Check e-Mail

Submit
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The Home page screen will be as shown below with different modules.
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Home A-::cn:runis\ Incident And Injury

Home:
To be in the Home page, click on the Home button

Accounts:
Here you can manage your Profile details and can change your Password.

Home Accounts | Incident And Injury

Change Profile

Change Password

Change Profile

Account Type*

Entity Type | ! v
Entity Name Smart Vision

Name* Ahmed Hussam

Country* Alghanistan v
City Abu Dhabi

Address Address :]
P.O.Nox 109096

Mobile* 0509310912

Telephone 02-67649100

Fax 0500310912

Emaill/User Name*

vbaite
Websit WWW SIArty.00

Update Cloar




o

he
Aafino llgdga Vg g o uly o | P S
ABU DHABI QUALITY AND CONFORMITY COUNCIL N

Change Password

User Name ahmed
Old Password
New Password®

Confirm Password®
Save Clear

Incident and Injury Case registration:

To register a new incident, click on the New Incident and Injury Case button as shown in the
below image

Home  Accounts | Incident And Injury |

Mew Incident And Injury Case
Incomplete Applications

Completed Applications

Once after the selection, the below page opens where you need to provide the necessary
details in each modules listed in the left side of the window.

o Details of Injured Person — Enter the details and press ‘SAVE’ button.

Register New Incident and injury case

Details of injured person
Injury details

Details of injured person

Product details Injured person name® Guest
Case submission Details . .
Mationality® United Arab Emirates -
Supported Documents
o
Finish Age Group 20-30 -
Gender* Idale -
Address Guest Address
p:
Phone No. 02-123456
PO Box 1234

Relashionship to injured person Parent

Elear

Hext »»

After saving injured person details a new case is created with status “incomplete. And user
can close the application page and complete filling the information in another time and user
can view his incomplete applications as shown below:
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Home  Accounts Incident And Injury

Mew Incident And Injury Case

Incomplete Applications

Completed Applications

After clicking Incomplete Applications the following page will appear showing all incomplete
cases.
Incomplete Incident Notifications Applications

Injured person narme® Case Number Product Type™ Pasting Date f Time Application Status

Incomplete

Select the Injured Person name or Case Number in order to complete the case information.
After the selection, the following screen will be shown then click NEXT
Register New Incldent and injury case

AppAcatio

1 Na INF/99/2012

n Tvpe Inodensd and Injury

Appacat shan Saurce nine Applization

Appiacation Status nicomplete

" Detalis of injured person

Inpiry cetails

Details of injured person

Froduct details rpured person name® L
Case supmisson Detads -
Nabanakty* Unied Arsb Ermirstes -
Supported Cacuments
Age Groug* ]-3
Fimsh - i »
Gender* Mals

Address

Phons No
P.OBoy

Relashwanship 1o inured perso

Mt >

Note: Field with (*) is mandatory.

After clicking NEXT the following screen will appear to complete injury details.
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Incomplete Inckient Notifications Applications

INF/99/2012 Post Date

Appicaban Type nescert und Paur Apphcaton Source Ording Ap

Appication Statu Incomplel

Details of ryured person
Injury details

Product details

Injury details

Inddent Date

Case submssion Detsls

Severity of inqury® L

» o MNhrit 2 ane diry trestmert feedad or b -
Supported Documents
Hnish Types af Inury* Fointerns Organ tnjuey ! L

(N

™ Nerve Dar ct inhaled

Obiect 5 MNot Stated

LN

I Pesaning T Puncturs

Part of the boc g
Andamen T Anke I zaine -

WEBad I Bran r

T Elbow CEye CFace

I Fant I Forparm M Earnbean :J
Descnptban of Inodent
Place of [ncident* other publlic plice (e g hoteld mal) -

<o Provious et -

Note: Field with (*) is mandatory.

After clicking NEXT the following screen will appear to complete Product details.
Incomplete Incident Notifications Applcatians

INF/99/2012

bcatent and Inury ouree e At G
Icorngl e
etafs af inprec persan
Duiat;ot injivad pars Product details
Trgury decals o 3
‘ Product Namae* TRaT
Caze submission Details Product Type* Other -
Supparted Documents Product Type* S
Finssh
Mecte! NoBatch No / Tedentin catian N
Brand Name TF
Country at Cogin® Ureted 202 Emate -
Retaler Name
Retale )
wenate Date Gpproom ately)
Target Age Group .y + -
el . Plense Zalect -
Purpose af the pracy,

o Mewies Nest o>
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The next screen appears as shown below in which you shall be entering the Product details.
Enter the details and press ‘NEXT’ button. Click ‘PREVIOUS’ to make changes in the previous
form.

After clicking NEXT the following screen will appear to complete Case Submission Details.
Enter the details and press ‘NEXT’ button. Click ‘PREVIOUS’ to make changes in the previous
form.

Inconmgiete Incident Notifications Applications

n No Past Dat
NO INF/99/2012 Post Date
Type incident ana injury Apglicatian Source Onikre Application
o Status Incamplels
Dutads of injured person
Case submission Details
Iryury details X E
v Incident Reasons the way the product is used -
Product detals
= o " Prodhact Avaliabie “vo: CNo
Caze submizsion Details
= Product damaged after inodent ves CNo
Supported Documents < #s® No
ginish Product modified before incdent Cyes CNo CINA)
Product camry a safety mark Cve: CONo CINA)

o Prevous Mot <

Note: Field with (*) is mandatory.

After clicking NEXT the following screen will appear to complete Supported Documents.
Enter the details and Upload the documents and press ‘NEXT’ button. Click ‘PREVIOUS’ to
make changes in the previous Page.
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Incomplete Incident Notifications Applications

Applcation Mo INF/99/2012 Past Dats
Applcation Type Incidant and njury Applcation Source Onlina Apptcation
Applcabon Statu Incompleta

Details of njured persan
Supported Documents
Injury detaiis ~
- "Document Name - 1psy
Product getals

Case submission Detats Remarks
 Supported Documents
*Ugpload Flles Tadeo-10goipg Selec

Firesh

o Proviaue Mt 5>
Note: Field with (*) is mandatory.

The next screen appears as shown below in which you shall be finalizing and submitting
Application to QCC.
Select the convenient communication method and the suitable timing. Check the
agreement box and click ‘Submit Application’ button.
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Incomplete Inckdent Notifications Applications

Appication No INFi99/2012 Post Date
Appicatian Type Incident ang Injury Applcation Saurce Cunbne Appicabon
Appiicatan Statu Incomplate

Detsls of injured persor Submit Application
Irury detals

Convenient Communcatior

Product detads FE-Ma
Cxse submyssion Detalls ¢ Telephone

y
Supparted Documents

itable Timing
Finish G 08-11 AM

A (12-03
CEvening (04-07 PM)
M1 undertake that e appication &€ correct
ANC the dacuments ¢ s Spphéation are true
< Settarnit Applieathan -

After submitting the application user can monitor application status by clicking on
Completed Applications.

Harne Accounts Incident And Injury Product Recall

Mew Incident And Injury Case

Incomplete Applications

Completed Spplications

The below screen appears once after selecting the Completed Applications button
Completed Incident Notification Applications

Injured person name™ Case Mumber Product Type® Fasting Date / Time Application Status

25/11/2012 05:58 P Subrmitted
Children Toys 200112012 02:18 Ph Submitted

Select the Injured Person name or Case Number for reviewing the saved case as read only.

In case of missing information or more clarifications QCC personnel will call the user in order
to clarify.




