
 

 
 
 

 

 

USER MANUAL 

 

 

 

 
 

 
 

Submitted By 

Smart Vision for Information Systems 

 
                                   
 
 

 
 
 
 
 
 
 
 
 
 



 

 
 
 

INTRODUCTION 
The Abu Dhabi Quality and Conformity Council (QCC) were established by law No. 3 of 2009, 
issued by His Highness Sheikh Khalifa Bin Zayed Al Nahyan, President of the UAE. QCC is 
responsible for the development of Abu Dhabi Emirate’s Quality Infrastructure, which 
enables industry and regulators to ensure that products, systems and personnel can be 
tested and certified to UAE and International Standards. Development of Abu Dhabi’s 
Quality Infrastructure ensures that the goods and services traded in Abu Dhabi meet the 
standards of an international developed economy and is central to positioning Abu Dhabi 
among the most competitive and innovative economies in the world. 
Steps to be followed: 
 

 Home Page: 

Application home page that is used to find the latest recalled products, do recalled 
product search, also you can register new account for incident reporting system or 
retrieve your lost password.  

 
 
 

 Recalled Products Search:  

o By clicking Go button a list with the most recent 200 recalled products 

will appear for the user. 

o By adding any keyword in the text box and then click Go application 

will show products that contains the searched word in both name and 

recall reason description in order to narrow the search and get more 

accurate results user can use advanced search.   



 

 
 
 

 
 

o For Advanced Search, fill the criteria and click the Advanced Search button 

the below screen will appear giving the user multiple search options to get 

more accurate results. 

 
 

 Sign Up: 

In order to report an incident related to unsafe product you need to have an account in 
our incident reporting system. 

 
In order to create an account you will need to fill the information shown in the screen in 
and submit. An automatic e-mail will be sent to your mail box having your new username 
and password for our system. So please make sure to enter a valid e-mail address.  



 

 
 
 

 
 Sign In: 

If you already signed up you can use the given username and password to sign in to 
incident reporting system. 

 
 

 Forgot Your Password: 

If in case you forgot your password, click the below shown button to reset it. 

 
  
Enter your Email address or username in the screen as shown below. The link for entering 
the new password will be send to the particular Email Address. 

 

 
 



 

 
 
 

 
The Home page screen will be as shown below with different modules. 

 

 
 

 
Home: 
To be in the Home page, click on the Home button 

 
Accounts: 
Here you can manage your Profile details and can change your Password. 

 

    

 
 



 

 
 
 

  
Incident and Injury Case registration: 
To register a new incident, click on the New Incident and Injury Case button as shown in the 
below image 

 
 
Once after the selection, the below page opens where you need to provide the necessary 
details in each modules listed in the left side of the window.  

 
 Details of Injured Person – Enter the details and press ‘SAVE’ button. 

 
 

After saving injured person details a new case is created with status “incomplete. And user 
can close the application page and complete filling the information in another time and user 
can view his incomplete applications as shown below: 



 

 
 
 

  
After clicking Incomplete Applications the following page will appear showing all incomplete 
cases.  

 
 
Select the Injured Person name or Case Number in order to complete the case information. 
After the selection, the following screen will be shown then click NEXT 

 
 

  Note: Field with (*) is mandatory. 
 
 
 
 
 
 
After clicking NEXT the following screen will appear to complete injury details. 



 

 
 
 

 
Note: Field with (*) is mandatory. 

 
 
 
  

After clicking NEXT the following screen will appear to complete Product details. 
 

 
 



 

 
 
 

The next screen appears as shown below in which you shall be entering the Product details. 
Enter the details and press ‘NEXT’ button. Click ‘PREVIOUS’ to make changes in the previous 
form. 
 
 
 
After clicking NEXT the following screen will appear to complete Case Submission Details. 
Enter the details and press ‘NEXT’ button. Click ‘PREVIOUS’ to make changes in the previous 
form. 

 

 
Note: Field with (*) is mandatory. 

 
 
 
After clicking NEXT the following screen will appear to complete Supported Documents. 
Enter the details and Upload the documents and press ‘NEXT’ button. Click ‘PREVIOUS’ to 
make changes in the previous Page. 
 



 

 
 
 

 

 
 Note: Field with (*) is mandatory. 
 
 
 
The next screen appears as shown below in which you shall be finalizing and submitting 
Application to QCC. 

Select the convenient communication method and the suitable timing. Check the 
agreement box and click ‘Submit Application’ button. 

 
 



 

 
 
 

 
 
 

After submitting the application user can monitor application status by clicking on  
Completed Applications. 

 

 
 

The below screen appears once after selecting the Completed Applications button 

 
 

Select the Injured Person name or Case Number for reviewing the saved case as read only. 
In case of missing information or more clarifications QCC personnel will call the user in order 
to clarify.  
 


