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I. INTRODUCTION

This user manual describes the main principles and functionalities of TRACES for the certification (Part
I1) and control (Part 111) * of the following official entry documents by the EU BIP/DPE/DPI competent
authority:

e CED: 23 Common Entry Documents for feed and food of non-animal origin
e CVEDA:* Common Veterinary Entry Documents for Animals

e CVEDP:*® Common Veterinary Entry Documents for Animal Products

e DECLAR:S® Declaration Documents (7)

e CHED-PP:8 Common Health Entry Document for Plants and Plant Products

Where needed, the descriptions are accompanied by screenshots of the TRACES user interface, so as to
better illustrate the look and feel of TRACES.

The aim of the user manual is to help you speed up your work, while avoiding inaccuracies and typing slip-
ups.

We recommend that you read this user manual in combination with the TRACES
H Toolkit; ° which serves as your gateway to further TRACES user manuals, videos
and templates.
o Rt TRACES  The TRACES Toolkit contains all the information you need in one ‘platform’
OO document.

TRACES serves as a ‘single window’ to European legislation in the field of veterinary
public health - covering products of animal origin, live animals and animal by-
products - as well as plant health.

However, for the implementation of the general EU legislation we invite you to
contact your national competent authorities or official EU services in order to
obtain the correct information on movement requirements and other details.

You can find out all about TRACES on the Commission’s official Health and Consumers’ webpage. *°©

Presentations of TRACES can also be found here. 1*

1 if required.

2 Commission Reg.

3 Commission Reg.

4 Commission Reg.

5 Commission Reg.

6 Commission Reg. . = :

7 This means: declarations required for |mports of |ntermed|ate products in accordance Wlth Annex XV, Chapter 20, to Com—
mission Reg. (EU) No 142/2011 or imports of bones, horns, hooves and derived products in accordance with Annex XV, Chapter 16.
8 Council Directive 2000/29/EC: http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32000L0029:EN:NOT

9 TRACES Toolkit: https://circabc.europa.eu/w/browse/acObd3d2-66ae-4234-b09c-a3fa9854acfd

10 TRACES details: http://ec.europa.eu/traces/

11 TRACES presentations: http://prezi.com/user/TRACES/

TRAde Control and Expert System
(TRACES)

5/98


http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32004R0282:EN:NOT
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32004R0136:EN:NOT
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32011R0142:EN:NOT
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32000L0029:EN:NOT
https://circabc.europa.eu/w/browse/ac0bd3d2-66ae-4234-b09c-a3fa9854acfd
https://circabc.europa.eu/w/browse/ac0bd3d2-66ae-4234-b09c-a3fa9854acfd
http://ec.europa.eu/traces/
http://prezi.com/user/TRACES/
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32009R0669:EN:NOT
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32009R1152:EN:NOT
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32004R0282:EN:NOT 
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32004R0136:EN:NOT
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32011R0142:EN:NOT
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32000L0029:EN:NOT

A complete list of all TRACES abbreviations and acronyms can be found under the ‘Let’s talk ‘TRACES’ sub-
heading and the ‘Common TRACES features’ heading in the TRACES Toolkit. 12

Before logging into TRACES, and also afterwards in the user interface, you can choose one of thirty-two *3
languages, to allow you to work in your preferred language:

TRACES

TRAd

ol and Expert System
koa kog ko= bda kde kel ken kes ket B

vr khr hu Kl Kb HE Bv bmk kmt kol knw bpl kpt kro bru ksk

ksl ksg ksr ksv kr kzh kInformation klLogout

@traces-cbt.net

JTRACES/Welcome Page

» Welcome Page

¥Privacy statement

| Welcome

Language code Language Language code Language
bs Bosnian v Latvian

bg Bulgarian mk Macedonian
cs Czech mt Maltese

da Danish nl Dutch

de German nw Norwegian
el Greek pl Polish

en English pt Portuguese
es Spanish ro Romanian
et Estonian ru Russian

fi Finnish sk Slovak

fr French sl Slovenian
hr Croatian sr Serbian

hu Hungarian sv Swedish

il Icelandic sq Albanian

it Italian tr Turkish

It Lithuanian zh Chinese

When you switch languages, you will be redirected to the general TRACES welcome page.

12 TRACES Toolkit: https://circabc.europa.eu/w/browse/acObd3d2-66ae-4234-b09c-a3fa9854acfd

13 These include 22 official languages of the European Union (all apart from Irish (ga)) + Albanian + Bosnian + Chinese +

Croatian + Icelandic + Macedonian + Norwegian + Serbian + Turkish + Russian.
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https://circabc.europa.eu/w/browse/ac0bd3d2-66ae-4234-b09c-a3fa9854acfd
https://circabc.europa.eu/w/browse/ac0bd3d2-66ae-4234-b09c-a3fa9854acfd

We are constantly upgrading TRACES to improve and adapt it to legal requirements and user needs and

wishes. This is done step by step. As soon as an upgrade is available, a new TRACES version is installed
online.

Release notes are regularly published for TRACES in order to explain to our TRACES users the enhancements
and modifications made to the user interface and functionalities. 4

You may want to check the TRACES release version installed online to verify the information in the TRACES
release notes.

If you double click the European map/cow image in the top right of the TRACES window, you will see the
following information in the top banner:

+, TRACES e
£ ~ T 05.33.00 (01/10/2012) [TRACES_TRAINING_TRACESO1 3
*  TRAde Control and Expert System i Dt s St o 2 |
ko= Mbg kcs kds kde kel ben kes ket Bfi MT khr khu kil Kt MIE Mlv bmk bmt ol bnw kol kpt o bro bru ksk ksl ksg ksroksv Mro kzh Traces 05.33.00 (01/10/2012}
E - G [TRACES_TRAINING_TRACESD1]
JTRACES/Seacurity/Login

M Privacy statormem |—||r

the TRACES version number (eg. 05.33.00)
the release date, in dd/mm/yyyy format (eg.01/10/2012)
the TRACES environment (eg. TRACES_TRAINING_TRACES01)

You can also see this information as a tooltip if you move the mouse cursor over the European map/cow
image.

14 An overview of the TRACES release notes can be found in the introduction page of the TRACES Toolkit: https://circabc.

europa.eu/w/browse/acObd3d2-66ae-4234-b09c-a3fa9854acfd

TRAde Control and Expert System
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1.5.1. DATA ACCESS AND PROTECTION

To comply with stringent rules on the accessibility and display of both commercial and non-commercial
data, and to ensure data protection *° strict access rights are assigned to each TRACES user profile. This
applies to both economic operators and competent authority users.

The TRACES Privacy Statement can be consulted in the different available languages in TRACES via the
‘Privacy Statement’ button in the top right of the TRACES window, when you are logged on.

. TRACES

TRAde Control and Expert System
Poa #bg bcs kda kde kel ken bes ket M Mfr kR bhu Rl RiE BIE Miv Pmk Bmt kal knw kol kpt bro kru ksk ksl ksg kst ksv M kzh MInformation kLogout
i@traces-cbt.net

JTRACES/Welcome Page FErivacy statement

In connection with the certification of official entry documents by competent authorities at EU BIP/DPE/DPI
level, the TRACES competent authority users have an exceptional overview of all official entry documents
16 rejected at EU borders. 7

I.5.2. SECURITY ALERT

When accessing TRACES, you may encounter a security alert, asking for your approval to proceed to the
website. This is a configuration setting in TRACES and is therefore fully trustworthy.

TRACES implements various security features for application access, official entry document validation and
communication privacy, through the encryption of secure information between client and server (https,
SSL).

Electronic signature further improves speed and efficiency, traceability, and anti-falsification measures,
based on security rules that meet the legal requirements for electronic signature.

If the ‘Security Alert’ pops up, we invite you to press ‘View Certificate’ in order to see more details before

15 Regulation (EC) 45/2001: http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32001R0045:EN:NOT
16 Only CVEDPs and CVEDAs are considered here.
17 No time limit applies.

TRAde Control and Expert System
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http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32001R0045:EN:NOT

proceeding, and then choose ‘Yes’ to start using TRACES.

The HTTPS ‘Secure Sockets Layer’ (SSL) and ‘Transport Layer Security’ (TLS) certificate is imported by
the client from the server into the local application or environment, declaring it as ‘trusted’. This alert is
therefore not in fact generated by TRACES but by the server on which the certificate is hosted.

I.5.3. ENVIRONMENTS

The TRACES ‘Production’ environment is available at https://webgate.ec.europa.eu/sanco/traces/.
This is the real-life environment of TRACES, since any manipulation of data will automatically notify the
economic operators and competent authorities involved.

TRACES users are invited to check out TRACES features and functionalities in one of the two TRACES test
environments.

More information on the use of the TRACES TRAINING and ACCEPTANCE environments can be found under
the heading ‘Testing TRACES features’ in the TRACES Toolkit. 8

18 TRACES Toolkit: https://circabc.europa.eu/w/browse/acObd3d2-66ae-4234-b09c-a3fa9854acfd

TRAde Control and Expert System
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https://webgate.ec.europa.eu/sanco/traces/
https://circabc.europa.eu/w/browse/ac0bd3d2-66ae-4234-b09c-a3fa9854acfd

1.5.4. ACCOUNT REGISTRATION

**x

Registration Competent Authority e,
Workflow TRACES J

P,

European
Commission

. TRACES
Administrator
‘New’ or ‘New Regional

Administrator’

within the TRACES ‘User Man-
agement’ menu

Competent authority user accounts can be registered in TRACES by the national Member State administrator,
via the ‘User and Organisation Management’ menu and ‘User Management’ sub-menu.

JTRACES/User and Organisation Management/User Managament ¥Privac

+ Welcome Page

- Veterinary
Documents

+ Empty Certificate

* Reporting

User and
w Organisation
Management

User
Management

+ Organisations

Privata

Search for User

Search Criteria

E-mail: First Name:

Last Name:

Postal Code / Region: = City:
Authoritiy:

Traces User Number:

User Type:! -

¥Clear PSearch

Veterinarian

+ Change Password [ p—

i Maodify Usar
Profile

1. Click ‘New Regional Administrator’ in order to create Regional TRACES Administrators
2. Click ‘New’ in order to create:

e Central Competent Authority users;
e Border Inspection Post/Designated Point of Entry/Designated Point of Import users;
e Super Local Veterinary Unit users. *°

19 Competent authority users with responsibility for customs warehouses (Article 12(4) of Council Directive 97/78/EC laying
down the principles governing the organisation of veterinary checks on products entering the Community from third countries) and
the competent authority users with responsibility for overseas departments and certain islands (Commission Decision 94/641/EC
laying down rules applicable to veterinary checks to be carried out on products imported into certain Greek islands from third coun-
tries) can issue and certify both official entry documents and official trade documents under certain conditions.

These competent authorities are referred to as Super Local Veterinary Units (SLVU) in TRACES. This status is conferred by Commis-

TRAde Control and Expert System
(TRACES)
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Competent authority user accounts can be registered in TRACES as ‘Standard’ or ‘Collective’ users.

/TRACES/User and Organisation Management/User Management ¥ Privacy statement

Edit User Detail
T X —

E-mail: TRACES Unit Number :
. Name:

First Name: i

Last Name: Postal Code / Region:
Notification language: English ¥ City:

Notification type: HTML - Country:

}Clear FSelect

Fh Number: _—_—_— A
one Tumeer
Faxi

User Type:

9 standard User
Additional Information:

| Collective User

Last login:

¥Cancel kSave

The competent authority account registered by its national administrator in TRACES becomes immediately
‘valid’ after submission.

A notification message is sent to the competent authority, informing it of the creation of the user account.
20 The message contains a direct link to TRACES, together with the username and password.

g

From: <SANCO-TRACES-NOREPLY [@ec.curopa.eu>
Date: 2013/1/31

Subject: Account created

To:

Hi
Your account on the Trade Control and Expert Svstem has been activated. As of now, vou can login using

s+ Usemame:
¢ Password:

Click here to access the application .

The TRACES application.

Thiz iz an sutomatically genoratad smail. Pleass do not r=ply. To contact the TRACES tzam pleass use the following address: sanop-traces @ec. suropa su

More information on user-account registration can be found in the ‘Organisation, user and authority
management’ user manual, also available with the TRACES Toolkit. 2*

sion administrators at the reasoned request of EU/EFTA countries.

20 More information can be found in the ‘Organisation, user and authority management’ user manual, also available with the
TRACES Toolkit.

21 TRACES Toolkit: https://circabc.europa.eu/w/browse/acObd3d2-66ae-4234-b09c-a3fa9854acfd
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NOTE - The ‘Please click here to register a new user’ option on the TRACES login page, is for economic

operators 22 only and not competent authority users.

FLogin

Please specify your user name and password, then dlick [login] or hit the enter key.

Reguest a new password
If you do not remember your password, specify your user name and hit the [Send Password] link. Your current password will be sent to the registred e-mail address.

PRequest a new password

Register a new User Account
To subscribe to the TRACES services, you must provide some information about yourself. After confirmation, your request will be validated by the local authorities
and your account will be activated.

FPlease click here to register @ new user

Consult the organisations directory

»Sazrch frr Arnanizatinns

22

More information can be found under heading ‘1.5.4. Account registration’ of the ‘Entry documents Part I’ user manual, or

in the ‘Organisation, user and authority management’ user manual, also available with the TRACES Toolkit.

TRAde Control and Expert System
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I1.5.5. LOGGING IN AND OUT

I.5.5.1. LoG IN

Go to the TRACES welcome page, enter your login (e-mail address) in the ‘e-Mail’ field, type your password
and click on the ‘Login’ button: %

TRACES

TRAde Control and Expert System

bba kbg kc: kda kde kel ken kes ket M M Rhre Bho Rl Rt RIE Rle Bt bnl o knw kPpl o kpt kroo kro ksk ksl kse ksu ko kzh FHelp
JTRACES! Security/Login

FPrivacy statement
| Login into the System

e-Mail: |

Password: | |

Please specify vour user name and password, then click [login] ar hit the enter key

When you have logged in, your user account is shown in the top right of the screen.

“*-. TRACES

TRAde Control and Expert System
FPoz Pog kos kda kde kel ken kes ket ki R0 kb khuo Kl RiE RIE R

kb kmt oknl ko bpl kot kbro kruo kske ksl k=g ksro ksv

kr kzh
{TRACES/Welcome Page

» Welcome Page
Welcome

+ I?‘ACES Dets Latest news
Warehouse
Veterinary
TN = ., Y

I.5.5.2. LoG our

Click on the ‘Logout’ button in the top right of the screen and confirm by clicking the *OK’ button. 24

. TRACES

TRAde Contro! and Expert System

oz kbg ko= bda bde kel ben bes ket B M khr khu Bl RiE BE Blv kmbk bmt kal knw kol Bpt Bro Bru ksk ksl k=g ksr ksv Mro kzh
JTRACES/Welcome Page

} Walcoma Page

Welcome

+ TRACES Data Latest news

Warehouse

- Veterinary

Windows Internet Explorer: @
Documents
Intra Trade

# Animal Health N ? J  Areyou sure you want to logout?
Certificates |

+ CVED for Animals

, CVED for Animal

Products

23 Your account is inactivated after 5 consecutive failed attempts. You should contact your TRACES competent authority to
reactivate the account.

24 You will be logged out automatically after 30 minutes of inactivity.

TRAde Control and Expert System
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I.5.5.3. LOGIN 1SSUES

More information on login issues can be found in the ‘Organisation, user and authority management’ user
manual, also available with the TRACES Toolkit. %°

I.5.6. CusTtoMisinGg THE TRACES MENus

JTRACES/Welcome Page  JTRACES/Welcome Pags

} Welcome Page } Welcome Page

The TRACES menu bar on the left can be customised as you wish.
g [ i Less ‘popular’ menus can be collapsed while more ‘popular’ menus can be
L& N L -
| ocuments | Documents expanded.

v | Reporting Intra Trade
- + Animal Health
ser and Certificates
» prganisation

oeskiintried + CUED for Animals These changes are stored with your TRACES user profile, so will apply to

CVED for Animal

¢ g all TRACES sessions until you make new changes.

. Veterinary
certificate to EU

stablishment List
ublications

-

Help To Decdsion

tanagement

= Export Health
| » JL=gisiation * Certificates

-

-

, Common Entry
Document (CED)

Commercial
Document

. Declaration
Document

+ Empty Certificate

w Reporting
Rejected

+ Consignments -
CVED for Animals

Rejected
Consignment -
CVED for Animal
Products

.

User and

w Organisation
Management

+ Change Password
Modify User
Profile
Business
Partners

- Establishment List
Publications

o EU Establishments
list nar sertar

25 TRACES Toolkit: https://circabc.europa.eu/w/browse/acObd3d2-66ae-4234-b09c-a3fa9854acfd
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I.5.7. TRACES NEWS UPDATES

I1.5.7.1. WELCOME PAGE

Once logged into the Production (real-life) environment, %¢ the TRACES welcome page displays both
information on TRACES and important health information, such as safeguard measures.

We invite you to regularly check the news updates published on the TRACES Welcome page, concerning

the following topics:
G) General information and hints

Hazards and outbreaks

ﬁ) Sanitary information, e.g. official entry document models

),
Technical updates and TRACES version releases

é}) Working groups and meetings
I.5.7.2. NEWSLETTER

The bi-monthly TRACES newsletter contains
general news on TRACES, facts and figures,
seminars, training sessions and workshops,
legislation and ‘upcoming’ issues.

You can subscribe to this free communication
service, hosted by the Directorate-General for
Health and Consumers, via this link. %7

In thes edibion, we have a detailed arbicle on the ngw version 5,21 of TRACES that o available
as from 30 May, a5 well a5 a report on training and a workshop which took place in the first
fivw Frwnrl b of 30013 1
26 More information can be found under heading ‘1.5.3 Environments’.
27 TRACES Newsletter: http://ec.europa.eu/coreservices/mailing/index.cfm?form=register&serviceid=1

0 I thene ade prodilems wilh how Ihis mesiage i iLolayed, dick NEse 10 view 1 In 8 wed Browitr.
From sanconewsiec eusnpa. el

Te

e

Subject TRACES newssetter - EN

i Dear coleagues,

i Here enclosed you will find the latast version of the TRACES nowsletter, If you haven't

i subscnbed to it vet, we suggest you to sign in by following this fink, m order to receve
% information and news about TRACES on a regular basis. If you da nat subscriba, you are
I not going Lo receive any TRACES newsletter Jmmmore,

NEWSLETTER

“ Eurcpean
Commission Issue n* 1, June 2012

IN THIS
EDITION

B Semican traieing sad wordahes on TRACES

*  Lighistion

*  Caming up

EDITORIAL

The TRACES Team has the pleasura of presenting the latest newsletter.

Sent Fri 1307/3042 1107

TRAde Control and Expert System

15/ 98

(TRACES)


http://ec.europa.eu/coreservices/mailing/index.cfm?form=register&serviceid=1
http://ec.europa.eu/coreservices/mailing/index.cfm?form=register&serviceid=1

II.  ‘VETERINARY DOCUMENTS’ MENU

Competent authority users linked to a BIP/DPE/DPI and to a CCA are entitled to submit Part I (Consignment)
of the official entry document and proceed with certification of Part II (Decision).

Competent authority users with responsibility for customs warehouses (Article 12(4) of Council Directive
97/78/EC laying down the principles governing the organisation of veterinary checks on products entering
the Community from third countries) and those with responsibility for overseas departments and certain
islands (Commission Decision 94/641/EC laying down rules applicable to veterinary checks to be carried
out on products imported into certain Greek islands from third countries) can issue and certify both official
entry documents and official trade documents under certain conditions.

These competent authorities are called Super Local Veterinary Units (SLVU) in TRACES, a status conferred
by Commission administrators at the reasoned request of EU/EFTA countries.

More information on the submission of Part I of an official entry document can be found in the ‘Entry
documents Part I’ user manual, also available with the TRACES Toolkit. 22

II1.1.1. CERTIFICATION WORKFLOW

Via TRACES, competent authorities linked to a BIP/DPE/DPI and SLVU and Central Competent Authorities,
are also entitled to proceed with the certification of the consignment, i.e. the ‘Decision’ part (Part II).
This means that, in addition to the submission actions relating to Part I of the official entry document, two
additional actions are available regarding the certification process of Part II:

1. ‘Save in progress’ allows the competent authority to store the official entry document ‘temporarily’,
before actually taking a final decision (Part II).

2. ‘Validate/Submit decision’ allows the competent authority to take the final decision (Part II) on the
official entry document. As TRACES is a web-based, ‘online’ system, submission is instantaneous. 2°

For DECLARSs, the submission options relating to Part Il are also available to the economic operator. 3¢

28 TRACES Toolkit: https://circabc.europa.eu/w/browse/acObd3d2-66ae-4234-b09c-a3fa9854acfd
29 More information can be found in the ‘Notification management’ user manual also available with the TRACES Toolkit.
30 Submission details are set out in Heading ‘11.4.3. Submission options’.
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In the TRACES test environments, all official entry documents bear the watermark ‘'TRAINING’ or ‘ACCEPTANCE’, regard-

less of the status of the official entry document, so as to avoid any confusion with the ‘real-life’ production environment.

31



Choose one of the official entry document types in the ‘Veterinary Documents’ menu:

e ‘Common Entry Documents (CED)’
e ‘CVED for Animals’

e ‘CVED for Animal Products’

e ‘Declaration Document’

e ‘CHED-PP’

...and specify one or more search criteria, 3% which mostly relate to Part I (Consignment) of the official
entry document.

Competent authority users can easily search for official entry documents which remain to be certified (Part
I1) by ticking the ‘To process’ search criterion.

You can use search criteria individually * or in conjunction with other search criteria.
As some search criteria differ between CED/CVEDA/CVEDP/CHED-PP and DECLAR, some specific search
criteria for the various document types are illustrated below.

32 You can use the wildcard character % in most of the TRACES search criteria in order to search for a wider range of data.
In addition, TRACES makes no distinction between upper and lower case in searches. Example: entering ‘CVEDP.EN%’ in the ‘Cer-
tificate Reference’ field (minimum of 8 characters) searches for all CVEDPs available to a given user.

33 The *Certificate Status’ criterion cannot be used alone.
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I1.2.1. CED/CVEDA/CVEDP/CHED-PP

Click the ‘Advanced’ button, in order to obtain additional search criteria, concerning the transhipment/
transfer procedure, the splitting of consignments, etc.

Search for CVEDs for Animal Products
Certificate Reference: Country of Origin: -
Consignor: Declaration date after:
Consignee: Declaration date before:
Arrival at BIP after: Commodity: kErowse
Arrival at BIP befora: M=ans of Transport: -
Country of Dastination: » | Authority of destination:
Postal code of Authority of destination
destination: code;
Local reference number: Authority of origin:
Certificate Status: - Authority of crigin code:
RASFF Status: - Container Number:
To process |_| Cocument:
Advanced: . = :
L To Tranship [ Transhipped
[ splitted cven
E.I Has control
'__| Pending rejection
D Pending lzboratory tests
pClezr MSearch kDirect access

Search options

Certificate Reference Refers to the unique TRACES reference number, automatically assigned
to the official entry document.

Certificate status Information on official entry document statuses can be found under
heading 'II.1.1. Certification workflow".

To process Searches official entry documents submitted to the competent authority
and that remain to be certified.

Advanced - To Tranship Searches official entry documents subject to a transhipment procedure,

for specific official entry documents to be transhipped by the second EU
Border Inspection Post.

TRAde Control and Expert System
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Search options

Advanced - Transhipped Searches official entry documents subject to a transhipment procedure, for
specific official entry documents that have been processed with retrieval
of the inital official entry document and display of the subsequent official

entry document.

»Clear kSearch

Document:
Advanced:

[ 7o Tranship ¥ Transhipped

[[] splittad cvep
[ Has contral
&l e

[[] pending Iaboratory

tests

Search Result

s | e
CVEDP. Tunisia 0304 33 00 Valid CVEDP.
rOpen
0307 59 10
CVEDP. Mauritania ‘ ‘ ‘ 0207 49 18, Valid ‘ ‘ CVEDP.
Rl Q303 89 90,
Q303 90 90,
CVEDP. Mauritania 0306 11 10, Valid CVEDP.
i 0307 95 10
Advanced - Split CVED Searches official entry documents (CED/CVEDP) subject to splitting, for

specific official entry documents that have been split with retrieval of the
initial official entry document and display of the subsequent official entry

documents.

RASFF Status:

MClear MSearch

- Centainer Number:
Document:

Advanced:

e d
[¥] splitted cven
[T Has control

—
| pending rejection

I iy i ey

Transhipped

United

States ‘
»Open
CVEDP. ;{:z:: ‘ ‘ 0202 30 | valid gégﬁ:
i CVEDP.
CVEDP! ;t"aﬁ:: ‘ ‘ 020z 30 | valid 323::
— CVEDP.
ey | ‘ | CVEDP.
CVEDP.. States 0202 30 Valid CVEDP.
. CVEDP.
Advanced - Has control Searches official entry documents for which Part III (Control) has been
added.

Advanced - Pending rejection Searches official entry documents with missing rejection details.
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Search options

Advanced - Pending laboratory Searches official entry documents with missing laboratory test details.

tests

Direct Access

I1.2.2.

This allows the competent authority to find an official entry document,
whether or not his authority is assigned as the BIP/DPE/DPI.

In the case of transhipment/transfer, the competent authority linked to
the second BIP/DPE/DPI may use the ‘Direct access’ button in order to
retrieve the initial official entry document.

DECLAR

Search for Declaration Documents

Certificate Reference:
Consignor:

Departure After:
Departure Before:
Country of Destination:
Authority of destination:
Authority of crigin:
Country of Origin:
Passport MN2:

Certificate Status:

¥Clear #Search MDirect access

Search Criteria

Certificate reference
number TRACES:

Consignee:
Commadity: FErowse
M=ans of Transport: -

« | Postal code of destination:

Authority of destination
code:

Authority of arigin code:
w | Entry point:

To process:

- Cloned:

Search options
Certificate Reference

Certificate reference number
TRACES

Certificate Status

To process

Refers to the (non-mandatory) local reference number, which can be
specified in box ‘'I.2. Certificate reference number”.

Refers to the unique TRACES reference number automatically assigned to
the official entry document.

Information on official entry document statuses can be found under
heading 'II.1.1. Certification workflow".

In order to facilitate the submission of official entry documents at the
EU border, the data validated in Part 1 or a DECLAR can be transferred
automatically to a CVEDP. This is called ‘cloning’.

The competent authority can search for DECLARSs not yet cloned to CVEDPs,
using the ‘To process’ button.

TRAde Control and Expert System
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Search options

Cloned In order to facilitate the submission of official entry documents at the
EU border, the data validated in Part | of a DECLAR can be transferred
automatically to a CVEDP by clicking the ‘cloned’ button.

The competent authority can search for DECLARs which have already been
cloned.

I1.2.3. WORKAROUNDS AND LIMITATIONS

Apart from using the search criteria in TRACES, you may also find an official entry document by using its
unique certificate reference number in a specific workaround:

Select the appropriate URL as listed below and enter the TRACES reference number at the end of the
address as follows: 34

1. https://webgate.ec.europa.eu/sanco/traces/certificates/ced/open.do?ref=CED.XX.YYYY.ZZZZZZZ

2. https://webgate.ec.europa.eu/sanco/traces/certificates/cvedanimals/open.do?ref=CVEDA.XX.YYYY.ZZZZZZZ
3. https://webgate.ec.europa.eu/sanco/traces/certificates/cvedproducts/open.do?ref=CVEDP.XX.YYYY.ZZZZZZZ
4. https://webgate.ec.europa.eu/sanco/traces/certificates/euimport/open.do?ref=DECLAR.XX.YYYY.ZZZZZZZ

5. https://webgate.ec.europa.eu/sanco/traces/certificates/chedpp/open.do?ref=CHEDPP.XX.YYYY.ZZZZZZZ

In accordance with the access rules for the (business) data, you must be declared in the official entry
document in order to access it. If not, you may receive the following alert message:

/TRACES/Operation Results »Privacy statement

|CERT-900 Security Exception: you do not have the rights to perform the requested operation

v Weterinary
Documents

‘Security Exception: you do not have the rights to perform the requested operation’

In order to maintain a clean TRACES database, unprocessed ‘Draft’ and ‘New’ official entry documents are
deleted after 3 months. %

Note - non-EU countries
Non-EU countries that use TRACES for certification of IMPORTs may access official entry documents based
on the cloning of their validated IMPORTSs.

34 Legend:

XX = country I1SO code in which the BIP or DPE/DPI is situated

YYYY = submission year

NNNNNNN = unique TRACES reference number

35 An exception applies for unprocessed CVEDP: only unprocessed ‘Draft’ CVEDPs are deleted after 3 months.
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During the certification process the competent authority may, via the TRACES ‘Help To Decision’ module,
obtain additional feedback on:

. the appropriate (consolidated) basis legislation

. imposed physical tests (if any)

. similar rejected consignments (if any)

. safeguard measures (if any)

A WDNER

This HTD feature has been implemented for all official entry documents in order to alert, inform and assist
competent authorities during the decision-making process. The feedback always depends on the nature
and origin of the commodity presented and may be optional or mandatory for consultation.

The HTD module appears only upon submission of Part II of an official entry document. 3¢

I1.3.1. BASIS LEGISLATION

In the HTD module, the ‘Basis Legislation’ tab presents competent authorities with an overview of all
legislation in force relating to the nature and origin of the commodity presented.

TRACES displays a link to the consolidated EU Regulation(s) in the current TRACES working language, " as
published on the official Eur-lex website. 3¢

The consultation of this legal information is optional.

J’Ti{ACESf\ietéP‘i‘Héﬁl Dgchents.-"Common ‘Jete?;arl,l ErEr; Docurnent far Anirnal Products

FD&claratio

} Consignment .'!:.Heip‘.?l'o'ljel:i:slon } Decision F RASFF

| = Basis Legislation b Imposed Physical Tests

Help To Decicion: Basis Legislation

Eurcpean Requlations:
22/ 258 Agreement EU-US public & animal health
2006/198 amending point 11 of annex ¥ Fopen

2005/405 amending point 11 of annex ¥ FOpen

36 After submission of Part Il, the HTD module will not be available/visualised anymore. An exception applies when official
entry documents are subject to a RASFF notification.

37 This means one of the TRACES EU/EFTA languages.

38 Eur-Lex website: http://eur-lex.europa.eu/en/index.htm
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I1.3.2. ImposeDp PHysicaL TEsTs

Depending on the nature and origin of the commodity presented in the CED and CVEDP, * the ‘Imposed
Physical Tests’ tab displays:

1. The Imposed Physical Tests, in accordance with EU legislation 4° (upper part)
2. The TRACES ‘Data Mining Advice’, also referred to as the ‘Expert System’ 4! (lower part)

Consultation of this information is optional.
This feature is not activated for non-EU countries in respect of CVEDP.

JTRACES/Veterinary Documents/Common Vetarinary Entry Document for Animal Products

Help To Decicion: Imposed Physical Tests

»Privacy statement

Imposed Physical Tests - 2012
1. 0201 10 Carcases and half-carcases
Domastic / Bos taurus

The rate of the physicsl checks made for sll BIP of the country is 66,67 %o (Brazil).
The rate of the physical checks made for the current BIP is 66,67 % (Brazil).

The rate of imposed tests by legislation s 20 %.

Help To Decision: Data Mining

0201 10, Carcases and half-carcases

Decision Modal: Is the most relevant data mining decsion model used for the current certificate and commedity. The possible values are: EU, COUNTRY or BIP.
Threshald: Is the limit defined in TRACES (specific to country and commedity) used to build the advice
Probability: This value is relevant to the current certificate and it calculated based on data mining routines

FCancel and Return to Menu

II.3.2.1. UpPPER PART: IMPOSED PHYsicAL TESTsS

The upper part of the ‘Imposed Physical Tests’ tab displays, for each nomenclature code (product) selected
in the official entry document:

e the rate of physical checks executed by all BIP of the country to which this BIP belongs per (calendar)
year; and

e the rate of physical checks executed by the current BIP per (calendar) year.

This rate is calculated exclusively for the country of origin.
The reference year and country are indicated.

I1.3.2.2. LoweR PART: DATA MINING ADVICE (EXPERT SYSTEM)

The lower part of the ‘Imposed Physical Tests’ tab displays Data Mining advice (Expert System) for each
Nomenclature code (product) selected in the official entry document.

This advice, which is to improve the random execution of checks at the EU border, is facilitated by a process
of data analysis and identification of patterns in the information.

At least three predictive expert system models are applicable to the ‘physical checks’ and ‘laboratory tests’

39 Other official entry document types like CVEDA and DECLAR are not concerned.
40 CED: Commission Regulations (EC) Nos 669/2009 and 1152/2009.

CVEDP: Commission Decision 94/360/EC.
41 Currently only available for CVEDP consignments.
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of already-certified official entry documents:
1. European model, which targets all TRACES official entry documents of the same type;
2. Country model, which targets all TRACES official entry documents of the same type and

BIP country; and
3. BIP model, which targets all TRACES official entry documents of the same type and specific

BIP authority.
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Depending on the nature and origin of the commodity presented in the CED, CVEDA and CVEDP, 2 the
competent authority may need to consult any similar rejected consignments originating from the same

I1.3.3. SIMILAR REJECTED CONSIGNMENTS

organisation, region or country and rejected by another competent authority at the EU border.

Consultation of the ‘Similar Rejected’ tab is mandatory, while consultation of the rejected consignments

indicated in this tab (via the ‘Open’ button) is optional.

This feature is not activated for non-EU countries in respect of CVEDAs and CVEDPs.

TRACES

ontrol and Expe em
oz kog kos kdas kde kel ben kes ket BEOREC Bhr Bhu Kb KR RIE Rl

o
. k all
bt kol kowe kpl kpt kro kru ksk ksl ksr ksv Mo kzh RInformation FHelp kL
EIP.FR @trz

/TRACES/Veterinary Documents/Comman Veterinary Entry Document for Animal Products

FPrivacy stat

¥ Consignment = Help To Decision } Decision

b Basis Legislation » Imposed Physical Tests  » Similar Rejected

Help To Decicion: Similar Rejected
Similar Rejected

CVEDP.PL.2003.0005035 | Viet Ham Hung Vuong Corporation (HV. | yopn capiTal spiz 0o 0304 7 Bhwsical kyglene failse
Corp.] i0. Other

ID Open I

CVEDP.GB.2009.0041710 | Viat Nam Song Tle_n Seafood IK_:E_I:N'JDIC UK Ltd - Cold Water 0304 5. 1D Mls:mat:h with
Corporation Division documents

b Open

CVEDP.FR.2009.0042667 | Viet Nam [ Godaco Seafood [ FRIAL [ o304 [ 10. other

*» Open

CVEDP.BG.2003.0003263 | Viet Nam | gz:‘f‘v“c‘”g Zansii | CSHAN FISH | 0304 | 1. Abzence/Tnvalid certificate

b Open

¥Cancel and Return to Menu

42

This feature is not available for DECLAR.

TRAde Control and Expert System
(TRACES)

26/98



I1.3.4. RE-ENFORCED CHECK

By means of the ‘Rapid Alert System for Food and Feed’ (RASFF) notification submitted by the competent
authority at the EU border, #3 the national RASFF Contact Point can ask for activation of a re-enforced check
programme to be validated by the European Commission before it becomes applicable to all competent
authorities at the EU border. 44

The re-enforced checks programme complies with Article 24 of Council Directive 97/78/EC.

Details of all re-enforced check programmes are available through the ‘Help To Decision Management’
menu and ‘Re-enforced Check’ sub-menu.

I1.3.4.1. IMPLEMENTATION

The mere certification of Part I (Consignment) of a CVEDP including the same establishment of origin and
commodity code of the re-enforced check programme triggers a warning message requiring the opening
of ‘Re-enforced Check’ in the ‘Help to Decision’ tab:

JTRACES/Veterinary Documents/Common Veterinary Entry Document for Animal Products »Crivacy statement

B -
< O
)
E

» Help To Decisio

HTD-055 | Re-enforced Check A re-enforced check is introduced for the commedity 0210 99 39 and the organisation " Please visit Help To
Decision / Re-enforced Check tab for more information

‘Re-enforced check A re-enforced check is introduced for the commodity {0} and the organisation {1}%.
Please visit Help To Decision / re-enforced check tab for more information.’

Any retroactive change of data (weight, commodity code, establishment, etc.) in Part | of a CVEDP, #°
results in a new calculation of parameters in the ‘Help to Decision’ tab, and in particular of the conditions
applicable regarding a re-enforced check programme, when the decision is submitted.

43 More information can be found under heading ‘I11.5. Rapid Alert System for Food and Feed (RASFF)'.

44 However, a re-enforced check programme can also be triggered directly by the European Commission RASFF Contact Point
at the level not only of the establishment but also of the region or country. In this case, the programme does not directly refer to a
RASFF notification linked to an official entry document.

45 ‘New’ or ‘In progress’.
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JTRACES/Veterinary Documents/Common Veterinary EI-'IEI'?.D_C_ELIITIEI'H: for Animal Products MPrivacy statement

b Consignment = HelpTo Dec + Decision
| ¥ Basis Legislation  } Imposed Physical Tests Re-enforced Check
Help To Decicion: Re-enforced Check

RASFF alert on CVEDP.IE.2012.0000401

[ AppliesOn N information on the CVEDP base of the re-enforced check
Applied To Certificate Commodity: 0210 99 39 other than 02103910; Initial Certificate: » CWVEDP
O R 0210 99 39 other than 02109310;

meat preparations 02109921; 02109929; 02109931

2 Initial Commodity Code:
Suidae, Aves meat preparations

Applied To Business: Species basis for this re-enforced

Hazard: Chlopidol check: B
Initial RASFF Status: valid
Application Date:
Minimum Net Weight: Kg

valid Satisfactory & = =
2 (1) Valid Satisfactory 30/05/2012
o o : 18/05/2012 01/06/2012 Not satisfactory
0 Repechon SR 18/05/2012 01/06/2012 Not satisfactary
1 (II) In Progress Satisfactory = & =
2 (1I1) In Progress Satisfactory 29/05/2012
3 (11) In Progress Satisfactory 31/05/2012
4 (I1I) In Progress Not satisfactory = = =

Mo CVEDP associated to this Re-enforced Check yet.

The ‘Re-enforced Check’ tab provides an overview of the results of all checks already carried out,
distinguishing between:

e The active (first, upper) part of the overview:

This concerns check results for certified (‘*Valid’/’"Rejected’) and ‘In progress’ consignments covered by the
re-enforced check programme.

e The associated (second, lower) part of the overview:

This concerns check results linked to the re-enforced check programme, involving:

A. Consignments covered by the programme but with a net weight of less than 10.0% of that in the initial
official entry document;

B. Consignments which were covered by the programme but have been ‘replaced’ by the competent
authority;

C. Any subsequent consignments subject to splitting where the ‘initial’ consignment is covered by the
programme;

D. Consignments covered by the programme for which mismatching refusal reasons are given;

E. Consignments covered by the programme for which there are three sets of unfavourable check results
and to which the ‘Imposing Checks’ status applies; and

F. Any ‘in progress’ consignments which should be covered by programme but which cannot (yet) be moved
to the active part of the overview because other ‘in progress’ consignments are awaiting a final decision.

Where the re-enforced check programme has been triggered by a laboratory test, this specific laboratory
test must be carried out. #¢ The ‘Checks’ and ‘Laboratory Tests’ tabs are therefore pre-filled with the nature
of tests.

46 A re-enforced check programme does not necessarily refer to a specific laboratory test.
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MPrivacy statemeni
ks =0
Decision on Consignment: Checklists & Laboratory Tests
Checklists
26. Documentary Chack:
) Satisfactory ) Mot satisfactory
27. Identity Check:
") Seal Chack @ Full Identity Checle
@) Satisfactory ) mot satisfactory
28. Physical Check:
' Mot Done 3 Satisfactory @ ot satisfactory
When not done R me Sther
29, Laboratory Tests
Tests Executed: @ ves ™ Mo
Date:
o tion; Random Suspicion @) Re-anforcad
Tested for:
1. 0210 55 35 Aves > Chiapidal pSelect Pending @) Satisfactory ) Mot satisfactory PREMOVE
radd
¥Cancel and Return to Menu #Save as in progress  kSubmit decision  FPrint

‘Re-enforced’ is automatically ticked as the reason in box ‘29. Laboratory Tests’ and the option ‘Pending’

cannot be selected, as the consignments must be detained in the EU BIP and the competent authority must
complete the CVED in accordance with the programme requirements.

When a re-enforced check programme is applicable, the lower ‘Data Mining advice’ part of the ‘Imposed
Physical Tests’ tab 47 in the ‘Help To Decision’ displays the following information:

MErivacy statement

} Consignment | Decisiol } Decision
Help To Decicion: Imposed Physical Tests

Imposed Physical Tests - 2012

1. 0210 9% 39 other than 02109910; 02109521; 02109925; 021095931
meat preparations / Suidas . Aves

The rate of the physical checks made for all BIP of the country is 40 % (Brazil).
The rate of the physical checks made for the current BIP is 0 % {Brazil).

The rate of imposed tests by legislation is 20 %a.

Help To Decision: Data Mining

Data Mining Advice

Expert System advice is not available

‘Expert System advice is not available’. 48
47 More information can be found under heading ‘11.3.2. Imposed Physical Tests'.

48 This alert message is also displayed for consignments which do ‘not conform’ (box 19), which are destined ‘for transit to
third country’ (box 18) or which are destined ‘for transhipment to’ (box 17).
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I1.3.4.2. COUNT-UP OF CONSIGNMENTS

CVEDPs already in a certification 4° process with checks under the same category of hazard (same reason for
refusal, e.g. chemical contamination) can be counted up as part of a same re-enforced check programme.

Size of consignments
Only consignments representing at least 10% of the total net weight of the consignment that triggered the
re-enforced check programme are considered in the count-up:

.-"'.I.'f'—\;-'ll.'C'Eé.-':\:‘éi:erir-lar‘,r.Dm:umenE_}Ccmmcn \:'ete.ri'nar',- E‘Itl’,’ Cocument for Animal Products

b Consignment -

HTD-053 Re-enforced Check A re-enforced check is introduced for the commodity 0210 39 39 and the organisation " ", but certificate net
weight is too small to be concerned. Flease visit Help To Decision / Re-enforced Check tab for more information.

'Re-enforced check A re-enforced check is ongoing for commodity {0} and organisation {1}, but certificate
net weight is below the threshold. Please go to ‘Help To Decision / Re-enforced check’ for more information.’

CVEDPs not attaining this minimum weight are nevertheless listed in the ‘Associated Check’ details of the
re-enforced check programme.

Decisions in progress

Only the first ten consecutive similar consignments arriving at the EU BIPs are considered in the count-up.
If decisions on these consignments are still in progress, °° additional consignments arriving at the EU BIPs
are not taken into account in the count-up, but must be detained in the BIPs:

/TRACES/Veterinary Documents/Commaon Veterinary Entry Document for Animal Products MPrivacy statement
m m._a.{-v; o _ 3
HTD-058 Re-enforced Check A re-enforced check is still opened for commedity 0301 91 10 and erganisation " ", but is currently

waiting for results of pending chacks. Consult the Help To Decizion tab / Re-enforced Check.

‘Re-enforced check A re-enforced check is ongoing for commodity {0} and organisation {1} but results of
checks are still pending. Consult the ‘Help To Decision tab / Re-enforced check’.’

These consignments may be released before the conclusions of the re-enforced check programme are
known, provided they are submitted to the checks required by the programme and that the results are
‘satisfactory’.

Decisions taken on these consignments do not interfere in the count-up, unless another series of ten
consecutive consignments is started in the meantime. The CVEDPs for these consignments will be displayed
in the ‘associated’ details of the re-enforced check programme.

Series
If the results of physical checks, whether or not associated with laboratory tests, on ten consecutive

49 Certification: ‘Save in progress’, ‘Validation’ or ‘Rejection’”.
50 The CVEDP’s status is ‘In progress’. More information can be found under heading ‘II.1.1. Certification workflow’.
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consignments or products with the same commodity code and originating in the same establishment or
country covered by the re-enforced check programme are ‘satisfactory’, the programme is lifted.
However, if a check in the first series (1) is ‘unsatisfactory’, the count-up starts at ‘1’ for a second series
(1. A third series (l11) can be triggered for the same reason.

The various series are indicated in Roman numerals (1, 11, 11).
After a third unsuccessful series, a warning message imposing the systematic carrying-out of the checks

appears when a similar consignment is submitted at the BIP. In the list of re-enforced check programmes,
an exclamation mark appears alongside the programme in question.

Search for Re-enforced Check

Country: + | Commeodity:
Application Date: Status: -
- | Business Name: Description:

| Business code:

rClear pSearch

Unigque Commodity

RASFF alert on Enterobacteriaceas »Open
Maorocco Code Group for 19/09/2012 0 Stopped Eh e
CVEDP. 22012000 Salmonellz spp. FCopy a5 new
e Chlopidal in poultry . meat and edible offal . 7 (III} 10 Imposing »Open
i roar L
W feat, RASFF 2012.80P B of poultry, CN 0207 Chiopidal 15982012 ogress; 5 +22) | Checks FCopy 2= new

I e e e = W N S R R I I

Finally, a notification is sent to inform the European Commission RASFF Contact Point of a persistent
problem:

‘The re-enforced check procedure concerning establishment {0} has just ended unfavourably. The European
Commission may lift the re-enforced check, in which case it will be marked as having been ‘stopped’.’

I1.3.4.3. EXCLUSION OF SPECIFIC CASES

When a CVEDRP is ‘in progress’ with a ‘Physical Check’ (box 28) marked as ‘Not satisfactory’ and without
any reason for refusal (or with a reason other than that for the re-enforced check programme) (box 36),
it is directly included in the count-up. The CVEDP will appear in the ‘Active’ section (upper, first part) ‘re-
enforced check results’. 5!

Depending on the number of re-enforced checks completed, it may be re-introduced afterwards in the
‘Associated’ part of the overview.

However, when an ‘in progress’ CVEDP is (finally) validated with a subsequent change to the information
that triggered its inclusion in the re-enforced check programme (i.e. the commodity code or establishment
of origin subject to the check), it is excluded from the list of CVEDPs under the programme and no longer
prevents closure of the programme.

CVEDPs under a re-enforced check programme with the status ‘in progress’ can be excluded from the
51 This means that the CVEDP will not appear in the ‘Associated re-enforced check results’.
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laboratory test requirements based on a justified request by the EU/EFTA competent authority.

The transit or transhipment from one non-EU country to another of consignments from establishments
covered by a re-enforced check programme is not subject to the programme requirements.

Note - Request for exclusion:

Upon reasoned request by the EU/EFTA competent authority to the TRACES helpdesk (sanco-traces@
ec.europa.eu), a consignment may be excluded from a re-enforced check programme. The request for
exclusion must be accompanied by:

e the CVEDP’s TRACES reference number;

e the CN code; and

e the reason(s) of such a request.

Only European Commission RASFF Contact Points may exclude a consignment from the re-enforced check

programme.
The CVED status must be ‘in progress’. When a consignment is excluded, the corresponding CVED is
removed from the ‘Active’ part of the overview and the order of the CVEDs changes.

II1.3.4.4. LIFTING A REFENFORCED CHECK PROGRAMME

Re-enforced check programmes are lifted automatically after ten consecutive favourable results for the
physical checks in one of the thre series (status ‘Fulfilled”).

Lifting can also be imposed by the European Commission RASFF Contact Point after three series of
unfavourable tests or by necessity (status ‘Imposing Checks’).

When the European Commission RASFF Contact Point ends the programme, the status of the check changes
to ‘stopped’.
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I1.3.5. SAFEGUARD MEASURES

Depending on the nature and origin of the commodity covered by the CEDs, CVEDAs and CVEDPs, the

competent authority may be obliged to reject the consignment when a safeguard measure is activated for
the official entry document. 52

Consultation of this tab is mandatory.

This feature is not activated for non-EU countries in respect of CVEDAs and CVEDPs.

rba #bg pdz kde kel ken kes ket B Bfr Bhr bhu Rl Rt Bt Blv Bmt knl kow kol kot Rro Bru ksl ksl ksr o ksv Mr kzh RInforma

{TRACES/Veterinary Documents/Commen Veterinary Entry Document for Animal Products pOE

} Consignment |~ Help To Decision * Decision
} Basis Legislation v Safeguard Measures

HTD-D18 Szfeguard Messures & ssfeguard messures exists. Flesse visit the ssfeguard messures in the tzb Help Ta Decision

Help To Decicion: Safeguard Measures

Safeguard Measures

0304 rCpen

FCancel and Return to Menu

52 CVEDA: Article 18 of Council Directive 91/496/EEC.
CVEDRP: Article 22 of Council Directive 97/78/EC.
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Only competent authorities at EU BIP/DPI/DPE can initiate, access and sign Part II of an official entry
document (acceptance or refusal of a consignment), via the ‘Veterinary documents’ menu.

An exception applies for DECLARs which are available mainly to economic operators, while competent
authorities may also access the ‘Health information’ declaration.

In order to certify the official entry document, you must search 52 and click the ‘Open’ button below the
official entry documents which still need to be certified (Part II, Decision).

II.4.1. DECLAR

Part Il of the DECLAR relates to the declaration of the EU importer (economic operator) stating that
the ‘Health information’ on certain by-products complies with requirements laid down in Commission
Regulation (EC) No 142/2011.

Not ticking a checkbox in the ‘Health information’ declaration will result in this text being automatically
barred out from the print-out of the DECLAR.

I1. Health information
DECLARATION
1, the undersigned, declare that the intermediate product referred to above is intended to be imported by me into the Union and satisfy the definition provided for in
point 35 of Annex I of Commission Regulation (EU) No 142/2011(1a), and in particular that:
(1) itis intended for the manufacture of:
(2) either [J| medicinal products,]
-
(2) andfor [| veterinary medicinal products,]
[_
(2) andfor [[| medical devices,]
[_
(2] andfor [7| active implantable medical devices,]

B

142/2011 Intermediate products to be used for the manufacture of

Brazil medicinal products, veterinary
II. Health information I.a Certificat reference number ILb. TRACES reference number
DECLAR. -V
DECLARATION

L the undersizned. declare that the intermediate product referred to sbove is infended to be imported by me into the Umion and satisfy the defimtion provided for in point 35 of Annex I of Commession
Regulstion (EU) Mo 142/72001(1a), snd in particular thar:

) it is intended for the mamfacture of:
= 2 aither - medicinal products,]
Slo andlor = st
—
"3 2 and/or il oedicatdevices]
E @ i - e e it
€ le andlor f 3 ir-medicat-devices]
Sle == £ e
e @ itz design, transformation and manufacniring stages have been sufficiently completed in order to qualify the material directly or as a component of a product intended for that purpose, except for the
: fact that it requires further handling or transformation such as mixing, coating, assembling, packaging or labelling to make it suitable for placing on the market or putting inte service as medicinal
53 More information can be found under heading ‘'I1.2. Search an official entry document’.
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I1.4.2. CED/CVEDA/CVEDP/CHED-PP

Part Il of the CED, CVEDA, CVEDP and CHED-PP provides information on the completion of official
checks and on the acceptance or refusal of the consignment. The steps to be followed to certify an official
entry document are identical.

The official description of the boxes in Part II ‘Decision’ can be found in the following annexes:

e Commission Regulations (EC) Nos 669/2009 and 1152/2009 CED

e Commission Regulation (EC) No 282/2004 CVEDA

e Commission Regulation (EC) No 136/2004 CVEDP

e Council Directive 2000/29/EC CHED-PP

However, some boxes in the various TRACES tabs ** are highlighted below:
‘Control authority’

e ‘Checks’
e ‘Laboratory tests’
e ‘Acceptance’
e ‘Refusal’
I1.4.2.1. 'CoNTROL AUTHORITY’ TAB
{TRACES/Vatarinary Documents/Common Veterinary Entry Document for Animal Products »Privacy statement
; >c|msignmet » Help To Decision
I.Jﬁ::ision on Co;;’;;m"ent’:‘;‘untrul Authority
e T T
LD;E| reference number: I ’ B B
42, Customs Document Referance: TRACES Unit Number: FRBES1
| 43. Subsequentcven |
Mumber(s): Reference Number:
New seal no: MName: PBIP, FR
. ’Re_mc\,e Date: 08/11/2012
kadd
rCancel and Return to Menu  kSave as in progress  kSubmit decision  PPrint
Type Box Information
CVEDP ‘25. CVED Reference Number’ If the competent authority has initiated Part | of
CVEDA ‘27. CVED Reference Number’ the official entry document and has clicked the
CED ‘1.1 CED Reference Number’ ‘Validate’ option, the TRACES reference number will
CHED-PP  ‘I1.2 CHED reference No’ (automatically) be entered after the official entry
document is signed.
CVEDP ‘42. Customs Document Reference’ If nothing is entered, the customs document reference
CVEDA ‘43. Customs Document Reference’ remains empty.
CED ‘11.2 Customs Document Reference’
CHED-PP ‘11.21 Customs Document
Reference’
54 DECLAR is not included here as it concerns a ‘Health information’ declaration.
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Type
CVEDP

CHED-PP

CVEDP
CVEDA

CED
CHED-PP

CVEDP
CVEDA
CED
CHED-PP

Box

‘43. Subsequent CVED’ and
‘24. Previous CVED’

‘11.22. Subsequent CHED’ and
‘11.1. Previous CHED’

‘39. Full identification of BIP/
Competent Authority

‘41. Full identification of BIP/
Competent Authority

‘Full identification of DPE’

‘11.19. Identification of the declared
point of Entry’

‘40. Official Veterinarian’
‘42. Official Veterinarian’
‘Official Inspector’

‘I1.20. Official Inspector’

Information

Concerns consignments of ‘animal products’ and
‘products of animal origin’ in transit which are stored
and released gradually. If applicable, these boxes are
completed automatically.

More information relating to the ‘splitting’ of a
consignment can be found under heading ‘Il1.4. Split
a consignment’ of the ‘Entry documents Part I’ user
manual.

This box is automatically filled (read-only) with the
information in Part I of the official entry document,
and is related to the ‘Person responsible for load/
Person responsible for the consignment (in the EU)'.
In the case of transhipment or transfer, this is the BIP/
DPE/DPI/CP carrying out the required checks.

This box is automatically filled in with the name of the
user certifying the document.

Where the competent authority concerns a ‘collective
user’, it will be asked to assign the‘Official Veterinarian/
Inspector’ from a drop-down menu.

[§ 40. Official Veterinarian

Name: E|

Date: Jonathan, SMETS

John, SMITH
J.. SMITHAM

The decision date in this box will be fixed on signing
of the official entry document. The date is entered
automatically on the basis of the Brussels time zone
(GMT +1).
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.I-".'I'RACES.I"Veterinarl,l Documents/Common Yeterinary Entry Document for Animal Producks

II.4.2.2. 'CHECKS' TAB

SELERE
L4388

} Consignment 3 Hell:! 'I_'o - Decision ¥ RASFF
Decision

Type
CVEDP
CVEDA
CED

CHED-PP

CVEDP
CVEDA
CED
CHED-PP

CED

__+ Control Authonty i thecks

b Acceptance b Refusal

¥ Laboratory Tests

Decision on Consignment: Checklists & Laboratory Tests
| checkists |

26. Documentary Chack:

C.? Satisfactory @ Mot satisfactory

27, Identity theck:

C? Seal Check @ Full Identity Check

C? Satisfactory @ Mot satisfactory

238. Physical Check:

O Mot Done () g atisfactary

o Mot satisfackary

OOther

Wwhen not done: () Reduced checks regirne

29. Laboratory Tests

Tests Executad: &) ves O Na

Cate; [ ]

Mativation: C:'Randorn OSuspiciDn

Tested for:

e C}Pending OSatisFactorl,l CJNot satisfackory PREMmove

rAdd

FCancel and Return to Menu  FSave as in progress  kSubmit decision  BPrint

Box

‘26. Documentary Check’
‘26. Documentary Check’

‘11.3. Documentary
Check’
‘11.3. Documentary
Check’

‘27. ldentity Check’
‘28. ldentity Check’
‘11.11. Identity Check’
‘11.4. ldentity Check’

‘11.4.Consignment
selected for physical
checks’

Information

This box concerns the mandatory verification of health certificates
or documents accompanying the consignment.

For animals for which the ‘non-harmonised’ model applies,
‘additional guarantees’ and ‘national requirements’ are additional
options.

In the event of ‘not satisfactory’ laboratory test results, it is
possible immediately to reject the official entry document without
filling in other checks.

This box concerns checking consistency between the accompanying
health certificates or documents and the consignment presented
at the EU BIP/DPE/DPI.

For animals, the ‘Derogation’ option makes reference to the
transhipment procedure.

If ‘Yes' is selected, you are obliged to fill in the check results in
the ‘Physical Check’ box.
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Type
CVEDP
CVEDA
CED
CHED-PP

CVEDA

Box

‘28. Physical Check’
‘29. Physical Check’
‘11.12. Physical Check’
‘11.5. Physical Check’

‘31. Welfare check’

Information

The ‘physical check’ must be executed in accordance with the

legislation in force.

This box concerns the transport conditions and welfare status of

the animals upon arrival.

38/98
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Type
CVEDP
CVEDA
CED
CHED-PP

Box

‘29. Laboratory Tests’
‘30. Laboratory Tests’
‘11.13. Laboratory Tests’
‘11.6. Laboratory Tests’

Information

Specification of a laboratory test is possible when:

e A‘full identity check’ has been carried out. A simple ‘Seal check’
prevents the introduction of any details in the ‘Laboratory
Tests’ section of the ‘Checks’ tab.

e A ‘physical check’ (satisfactory or not) has been carried out.
Derogation from the physical check prevents any details being
introduced in the ‘Laboratory Tests’ section of the ‘Checks’
tab.

Enter:

e Date: The ‘'sample’ date must be prior or equal to the validation
date of the official entry document.

e Motivation

e Laboratory Test(s): Click the ‘Add’ button on the right,
select (one of the) species entered in Part | and click
the ‘Select’” button on the left to specify the laboratory
test(s) relating to ‘animal health’, ‘public health’ or ‘food
hygiene’, and possibly the laboratory method used.
Check ‘Pending’ as a test result when a sampling test is
involved and the commodity has to be released immediately.

The release (validation) of a consignment with ‘Pending’ laboratory
results is available only for CVEDP and CVEDA.

In this context, the following notification message is sent to the
BIPs every week until the details of the results are introduced:

‘Conclusion(s) for pending laboratory tests must be entered for
the following CVED:...’

If no results have been entered within 60 days of the validation

date, a weekly reminder is also sent to the CCA of this BIP. These
notifications are not manageable in the *‘Modify User Profile’ menu.
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Type

Box

Information

It is possible to modify the nature of a test or to add a test
after receipt of the analysis results. Generic categories (in capital
letters) have been introduced in the ‘Residues’ laboratory test
category, so that general queries can be made and the specific
analysis results can be entered retroactively in the ‘Checks’ and
‘Laboratory Tests’ tabs.

In certain cases, the final results of the ‘Pending’ laboratory
tests may be entered and changed from ‘Pending’ to ‘Satisfactory’
/ ‘Not satisfactory’, after validation of the official entry document.
More information can be found under heading ‘III.1.2.
Modify certified official entry documents’.

In the event of a change to ‘Satisfactory’, the status of the official
entry document remains ‘Valid’.

In the event of a change to ‘Not satisfactory’, the status of the
official entry document becomes ‘Recalled’.

More information on the certification workflow, can be found
under heading 'I1.1.1. Certification workflow".
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II.4.2.3. 'LABORATORY TESTS' TAB

Laboratory tests in the ‘Laboratory Tests’ section of the ‘Checks’ tab will automatically generate the
possibility of adding details on sampling in the ‘Laboratory Tests’ tab. This can be done for each reference
laboratory test.

This means that there is a clear link between the ‘Checks’ tab and ‘Laboratory Tests’ tab.

JTRACES Veterinary Docurnents/ Cornmnon Yeterinary Entry Document for Animal Products PPrivacy

b Help To

} Consignment " pe.

F RASFF

Decision on Consignment: Laboratory Tests

Laboratory Test

Reference: =
Analysis type: Initial Analysis
Applicant
Labaoratary: bClear| pSelact| Laboratory Test: - ]
fample date: Number of zamples: | |
Sample Batch Mr.: | Sample Type: | vi

Conservation of sample: -

Laboratary

gample Use By Date: | | Released date: |
Labaratary Test Methad: | | Pozlact Results: |
Conclusion: OSatisFactorl,l ONot satisfactary ONot interpretable

Flounter Analysiz kSecond Expert Analysiz BR

pCancel and Return to Menu  BSave az in progress  BSubmnit decizion BPrint

It is mandatory to enter the details in the ‘Laboratory Tests’ tab only when there is a rejection triggering a
RASFF notification, %% in which case you will receive the following alert message:

‘Laboratory Tests The laboratory tests tab is mandatory as the certificate is rejected for public health
reason’

Each Laboratory Test reference includes a section reserved for the TRACES ‘Applicant’ °¢ and the ‘Laboratory’
user. 7

Use of the ‘Laboratory Tests’ tab makes it possible to:

e print out a ‘Fiche for sampling’, which can be sent to the laboratory;

e electronically notify the laboratory authority, if shown in TRACES and specified in the ‘Laboratory Tests
tab of the official entry document;
receive electronically the test results from the laboratory specified in the official entry document; and
automatically complete RASFF details in the RASFF notification form (if required).

4

Some ‘Laboratory Tests’ data fields are highlighted below:

55 The RASFF notification relates to CVEDP consignments.
56 i.e. the TRACES competent authority user at the EU border.
57 More information on laboratory users can be found in the ‘Organisation, user and authority management’ user manual,

also available with the TRACES Toolkit.
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Applicant

Laboratory

Title

‘Laboratory’

‘Laboratory Test

‘Sample Type’

‘Released date’

‘Laboratory Test Method’

‘Conclusion’

Information

If a Laboratory is specified in the official entry document, it
will receive electronically the ‘Fiche for sampling’, so that the
laboratory test results are automatically included in the official
entry document.

Laboratories can be selected at European level.

Laboratories, like other competent authorities, can be created by
the European Commission only at the request of the competent
authority.

May already be filled with the ‘Laboratory Test’ selected in the
‘Checks’ tab. Introduction, modification or reselection is possible
via the ‘Select’ button and will be reflected in the ‘Checks’ tab.

Should be selected from the drop-down list. If a ‘Sample Type’ is
missing from the list, please contact the TRACES Team.

‘Released date’ is in dd/mm/yyyy format and must be after the
sample date.

‘Laboratory Test Method’ can either be selected from a menu or
described in a free-text field. However, we recommend using
the selection menu in order to facilitate extraction of TRACES
reports and translation of TRACES data.

The conclusion in the ‘Laboratory Tests’ tab is reserved for
the laboratory user carrying out the tests, while that in the
‘Laboratory Tests’ box of the ‘Checks’ tab is reserved for the
competent authority validating the official entry document.
Note that ‘Pending’ is not an option for laboratory authority
users; please go to the ‘Checks’ tab for this.

More information can be found under heading ‘11.4.2.2. ‘Checks’
tab’.

The competent authorities may include the results of a ‘counter-analysis’ and a ‘second expert analysis’ in

TRACES.
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Fiche for sampling

LAP-000092115-CVEDP.FR.2010.0000003

Apglican:

Nama
Address

Mame of the vetarinarian

Phons
Labosaiory

Hame

Address

TdemtiSication

Phone
Cartificate reafarsuce mubar
Sampls dats

Establishneant numsbar of crigiz
Counery of Origin

Country fromn whars consigned
Country of Disstination
Commodity Coda (L9 Coda)
Commodity

Sampie Baick Nr.
Sampla Use By Date

Sampls Typs
Mamber of sexples
Consarvation of sampls

Labosatory Test
Labozaory Tast Mathed
Balsased da

Conclhusiom

Laborztory Tast
Lebesutory Tast Matbod
Falsased dass

Bt

Coachisien

Identification of the sample

Taora symdreme

races
110220010

Mimgky
Nat satisfactory

References

FRBE3] | Brest P

19283 Brest Cedex, France
FR BIF

CVEDP FE2010.0000003

100270018

Semegal
Semepal
Fialand

0306 - Pemsens dworarum

Crosescesms, whecher in shell or nod, Eve, fresh, chilled, frozes, dried,
salted or in brine; crustaceans, i shell, cookeed by seeaming or by

3453
100220018

Nature of the sample
Aborted mateer
:
Ambient

Requested Analysis

Coerier Aralyain

fazad Bapa Arabs
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I1.4.2.4. 'ACCEPTANCE’ TAB

ol and Expert System

kdz kde kel ken kes ket M e bhe bhoo kil kit ME Mlv bmbk bmt kol kow kol kot kro Bru bsk ksl k=g ks ksv Mo kzh

JTRACES/Veterinary Documents/ Common Veterinary Entry Document for Animal Products

} Consignment » Help To Decision ¥ Decision
} Control Authority  } Checks ) Laboratory Tests

. ¥ Acceptance b Refusal

| Decision on Consignment: Acceptance

@ NOT Acceptable

Flezze fill-cut the Refusal tab,

i - 20. ACCEPTABLE for Transhipment - 21. ACCEPTABLE for Transit Procedure
BIF: To 3rd Country:

3rd country: Exit BIP:

. 23. ACCEPTABLE if channellad ° 32. ACCEPTABLE for Internal Market
O Article & pracedure

Eor Free Circulation:

o . O animal fesdingztuff
) Re-import of EU products {Article 15)

37, Details of Controlled Destinations:

@) Human consumption
approval no (vhers relevant): ot
Hame:
Address:

Postal Code / Regicn:

[ ] o]

) Pharmaceutical use

O Technical uze
Fassion

¥Clear FSelact

_| 24. ACCEPTABLE for Specific Warehouse Procedure (Art. 12.4 and 13}

Customs warehouse

Direct te = =hip

Free zone or Free varehouss
Ship supplier

27. Details of Controlled Destinations:
Approval ne (where relevant):

Name:

Address:

Postal Code / Region:

rCancel and Return to Menu  kSave as in progress

¥Submit decision  Print

The ‘Acceptance’ tab is filled automatically according to the information provided in the ‘Purpose’ tab of
Part I of the official entry document: %8

Type Box

Information
NOT Acceptable

Please fill in the Refusal tab.

CVEDP ‘30. Acceptable for Transhipment’ More information on the transhipment or
CVEDA ‘33. Acceptable for Transhipment’ transfer procedure can be found under headings
CED ‘11.5. Acceptable for transfer’ ‘11.4.2.4.A” and ‘11.4.2.4.B..

CHED-PP  ‘11.9. Acceptable for

Transhipment/
Transfer’

CVEDP

‘31. Acceptable for Transit Procedure’
CVEDA

‘34. Acceptable for Transit Procedure’

58 The purpose of the official entry document as presented in the ‘Acceptance’ tab of Part II (Decision) can be altered only by
modifying the information in the ‘Purpose’ tab of Part | (Consignment).
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Type
CVEDP
CVEDA
CED
CHED-PP

CVEDP

CVEDP

CVEDA

Box

‘32. Acceptable for Internal Market’
'35. Acceptable for definitive Import’
‘11.14. For Release for Free Circulation’
‘11.11. Acceptable for free circulation’

‘33. Acceptable if channelled’

‘34. Acceptable for Specific Warehouse

Procedure (Art.12.4 and 13)’

‘36. Acceptable for temporary admission’

45 /98

Information

This box relates to Articles 8 and 15 of Council
Directive 97/78/EC.

The ‘Acceptable if channelled’ option is open only
if the consignment has been declared ‘For Internal
Market’ (box 21) in Part | of the CVEDP.

The ‘Details of Controlled Destinations’ box is
mandatory.

This box relates to Articles 12(4) and 13 of Council
Directive 97/78/EC.

The ‘Acceptable for Specific Warehouse Procedure
(Articles 12(4) and 13)’ option is open only if
the consignment has been declared ‘For NON-
Conforming Consignments’ (box 22) in Part | of
the CVEDP.

The ‘Details of Controlled Destinations’ box is
mandatory.

The ‘Acceptable for temporary admission’ option is
open only if registered horses have been declared
as ‘Temporary admission horses’ (box 20) in Part
| of the CVEDA.
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I1.4.2.4.A. Transhipment/Transfer from BIP/DPE/DPI to BIP/CP

In the case of transhipment/transfer from a BIP/DPE/DPI to BIP/CP, two official entry documents are
generated in TRACES.

Document:

Advanced: - -
_r_! To Tranship 'rni'] Transhipped

—
"] splitted cveD
|._| Has control

D Pending rejection

E.' Pending laboratory tests

PClzar MSzarch

Search Result

CVEDP. Tunisia 0204 232 00 Valid CVEDP.
FOpen
0206 11 90,
CVEDP. Mauritania 02307 45 18, walid CVEDP.
0307 39 10
pOpen
0303 83 30,
0303 90 90,
CVEDP, Mauritania 0306 11 10, Valid CVEDP.
0307 49 18,
0307 59 10

MmN

After a satisfactory documentary check, the entry BIP/DPE/DPI can validate the official entry document on
the basis of one of the following purposes (Part I):

box ‘18. For transhipment to’ (CVEDA)

box ‘17. For Transhipment to’ (CVEDP)

box ‘1.20 For transfer to’ (CED)

box ‘1.19. For transhipment/transfer to’ (CHED-PP)

The TRACES reference number of the first official entry document is specific to the country of the competent
authority at the point of entry.

The subsequent BIP/CP is immediately notified of the validation of this official entry document. Using the
‘Tranship’ option below (or in) this document, it may then certify a subsequent official entry document. °
The TRACES reference number of the subsequent official entry document is specific to the country of the
subsequent BIP/CP.

59 The economic operator linked to the subsequent BIP/CP also has access to the ‘Tranship’ button but must use the ‘Direct
access’ button in order to retrieve the relevant official entry document.
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Advanced:

To Tranship I:l Transhipped
[C] splitted cven
|:| Has control

D Pending rejection

|:| Pending laboratory tests

*Clear #Search PDirect access

0z0z 30

POpen MCopy as new MCopy as replacement MTranship

Search Result

Fliew

B R S P e

Country: FR France

PCancel and Return to Menu  #Split | MTranship | #Cancel certificate  #Print

The subsequent official entry document will automatically contain all consignment details of the document
validated by the entry BIP/DPE/DPI. ¢

The subsequent BIP/CP is nevertheless authorised to amend or add most of the information transferred to
the subsequent official entry document.

As soon as the subsequent official entry document is validated or rejected, the entry BIP/DPE/DPI is
notified. A link between the first and subsequent official entry documents is established automatically.

On the online official entry documents, hyperlinks in the ‘References’ tab (Part I) show the TRACES reference
number of the subsequent or previous official entry document.

On the official entry document hard copies, the references of the first and subsequent official entry
document are indicated in the relevant boxes.

First official entry document:

~ Consignment * Help To Decision  } Decision ¥ Control

-kaﬁa-enns b Traders  » Commodity b Transport  » Purpose

Details of Consignment Presented: References

1.2. CED referance number: CED.FR.2011.0000002
Local reference number: itrans\‘er BEE: B
DEE Unit No: FREES1
| Subsequent CvED: »CED.BE.2011.0000002 |
1.4. Person responsible for the consignment
EUROPEAN COMMUNITY Common Entry Document, CED
rious CED o M Yas IL1. CED Raference Muunber Local reference mumber
Referenca mamber CED.FR.2011.0000002 transfer
[1 2. Customs Document Reference IL3. Documentary Check

60

‘means of transport’ information (box 1.11).

In the case of CED, the subsequent BIP/CP must indicate the ‘Person responsible for the load’ (box 1.4) and enter the
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Subsequent official entry document:

¥ Consignment

+ References

b Transport b Purpose

Details of Consignment Presented: References

1.2, CED reference number: CED.BE.2011.0000002
Local reference number: ITR,lSPDO’BN DFRE: Oostende, A
DPE Unit Mo: BEOST4
|1nitiz| CVED: »CED.FR.2011.0000002 |
G ARG vy

lﬁz. Subsequent CED

Mumbers) CED.BE.2011.0000002 Date Signature

ﬁ.l.m&aﬂsmr&dﬁspam

If the ‘Control’ Part (Part I11) is generated, it automatically displays the details of the subsequent BIP/CP
in order to ensure the follow-up.

bo= by

= ko= kde kel ken bez ket MO REr bhr bR kil Bt BlE by bmk mit kol kow kol Bot bro bruo ks ksl k=g ks bsv b bzh

/TRACES/Documents/Comman Entry Document {CED)

¥ Consignment  » Help To Decision  » Decision  * Control

~ References b Traders  » Commodity b Transport  : Purpose

Details of Consignment Presented: References

1.2. CED refarsncs numbsr: CED.FR.2011.0000002 S S e

Local reference number: 1—“‘“5@_ DFE: Brest, £
DPE Unit lo: FREESL

Subsequant CVED: FCED.BE,2011.0000002

1.10. Documents

Date of Declaration: 22/07/2011

Humberi e
Hame of signatory:
g Ty Date of issue (dd/mm/yyyy): 22/07/2011
Hzme: Agence Maritime Lerous
Addrass: Quai Mores Rive Droite
Postal Code / Region: 29900 Concarneau
Country: FR France
bCancel and Return ko Menu  bSplit  bCancel certificat=  HPrint N

 TRACES/Documents/Common Entry Document {CED)

PPrivacy statemen

‘ * Consignment ' Help To Decision  * Decision | ¥ Control

Control

I1I.2. Follow up

Local Veterinary Unit

Arival of the consignments  Yes  lio
Conformity of the Censignment: Yz Nis
111.1. Details on re-dispatching LIL3. Official Inspector
Hames: YEE, BIE
Dats:
Address: LUCHTHAVEN QOSTENDE -
Misans-oF fransportinar [y HIEU\WYPOORTSESTEENWEG 889 - BUS &
Postal Cade / Region: 2400
Type: :
DPE Unit o BECIST4
Documant: I—
Date: 22/07/2011

Country of destination:

rCancel and Return to Menu  #Erint
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The search for official entry documents which are subject to a transhipment procedure is available in the
search screen:

e ‘Advanced’ and ‘To tranship’ for official entry documents to be processed by the subsequent BIP/CP; ¢!
e ‘Advanced’ and ‘Transhipped’ for official entry documents which have been processed by the BIP/CP. ¢2

When the subsequent official entry document is initiated by the economic operator, the BIP/DPE/CP can
retrieve it by activating the search criteria ‘Transhipped’ or ‘To process’.

Search for CEDs

ll Search Criteria

Certificate Reference:
Consignor:

Arrival at DPE after:
Arrival at DPE before:

Country of Destinaticn:

Postal code of
destination:

Loczl referance number:

| | Country of Origin: | vi

Consignes:
Commodity:

Means of Transport:

Authority of destination:

Authority of destination
code:

Authority of origin:

i PErovess

|

Authority of origin code:!

|
Certificate Status: ! \:J
|

L4

RASFF Status: Container Number:

To process |:| Document:

Advanced:
Transhipped

D Tea Tranship
|:| Splitted CVED

[ Hz= contral

PClezr BSezrch BDirsct sccess

I1.4.2.4.B Transhipment to a non-EU country &3
In the case of transhipment to a third country, it is not necessary to introduce the name of the EU BIP/DPE/
DPI creating the official entry document in the ‘For Transhipment to’ box (Part I).

Moreover, there is no double-check on the type of organisation entered in the ‘Veterinary documents’ box;
54 this is to make it possible to select establishments which are not listed as authorised to export to the EU.

61 i.e. first/previous official entry documents.

62 i.e. subsequent official entry documents.

63 This function is not applicable for the CED or CHED-PP.
64 In the case of CVED.
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II.4.2.5. 'REFusAL’ TAB

- e 3 - I ) s T = = BIR.FR@trac
fTRACES Veterinary Documents/ Commmon Veterinary Entry Docurnent for Animal Products poéclaration de cont

Decision on € i t: Refusal

© 35. NOT ACCEPTABLE 36. Reason for Refusal

®1, Re-export [11. abzence/Invalid certificate

O 2, Dastruction

()3, Transformation A0, Other, create RASFF notification

By Date: i i D 2, Mon approved country

37. Details of Controlled Destinations (33-35): Country: | b
Approval no (where relevant): : [

A I:l 2, Mon approved establishrnent Marme: |

Address: []4. prohibited product

Postal Code / Region:

5. ID: Mis-rnatch with d £
| sl wer | PAszign bClear bSslect 0 fEsTHAtot MO DCUPRR RS,

& 10: Health mark errar

D 7. Physical hygiene failure
[la chemical cantarination

D 9, Micro biological contamination

PCancel and Return to Menu  PSave as in progress. kSubmit decision  #Print

If the consignment is rejected at the EU border, the competent authority must complete the ‘Refusal’ tab,
specifying whether the consignment is meant for:

re-export/re-dispatching

destruction

transformation (for products)

slaughter (for animals)

euthanasia (for animals)

use for other purpose (for food and feed of non-animal origin)

Measure(s) taken on the consignment (for CHED-PP)

In the event of rejection, at least one ‘Reason for refusal’ must be indicated. °

Although the details of the reasons for refusal are mandatory, the competent authority may choose to
reject the consignment without immediately introducing the details of the follow-up actions and of the

controlled destinations:

e CVEDP: box ‘35. Not Acceptable’ (Re-export, Destruction or Transformation) and ‘37. Details of
controlled Destinations’

e CVEDA: box ‘38. Not Acceptable’ (Re-dispatching, Slaughter or Euthanasia) and box ‘39. Details of
controlled Destinations’

e CED: box ‘11.16 Not Acceptable’ (Re-dispatching, Destruction, Transformation or Use for other purpose)
and box ‘11.18. Details of controlled Destinations’

e CHED-PP: boxes ‘I11.15 NOT ACCEPTABLE’ and ‘11.17. Details of Controlled Destinations (I11.11, 11.15).

When the CVED is validated, an information message appears signalling that these boxes must be filled in
within 60 days of the decision:

65 In the case of CHED-PP you may use the ‘Add’ button to specify (at least one) ‘Reason for refusal’.
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[TRACES/ kPrivacy statement

» Consignment | Decision

| Control Authority ) Checks ) La

CVEDA-227 Refuszl 28. NOT ACCEPTABLE You are requestad to fill in thae NOT ACCEPTABLE details within 60 days.

'Refusal NOT ACCEPTABLE You are requested to fill in the NOT ACCEPTABLE details within 60 days’

A message will be sent to the BIP once a week to remind it of all official entry documents for which these
boxes are incomplete.

As regards products, after 60 days a weekly reminder will be sent to the BIP and its Central Competent
Authority (CCA).

These notifications cannot be managed through notifications selectable in the ‘Modify User Profile’ sub-
menu. ©¢

In order to fill in this box retroactively, the competent authority must:
e Search for the official entry document concerned; ¢”

e Click the ‘Open’ button below the official entry document;

e Complete box 35 (CVEDP), 38 (CVEDA) or 11.16 (CED);

e Click the ‘Submit NOT ACCEPTABLE action’ button;

/TRACES/Veterinary Documents/Common Veterinary Entry Document for Animals }Privacy statement
b Consignment » Help To Decision | Decision
Decision on Consignment: Control Authority
27. CVED Reference Number: CVEDA.DE.2012. - W1
Local reference number: Bl Frankfurt/Main
43. Customs Document Reference: I TRACES Unit Number: EE=ERACY
Number(s]: Reference Number:
Name: LS Mew seal no: _
Date: i4/i1/2012 I—
rCancel and Return to Menu  kSubmit NOT ACCEPTAELE action  #Print
e Sign the official entry document. ¢8
66 More information on the ‘Modify User Profile’ sub-menu can be found under heading ‘IV.4.4. Modify User Profile’.
67 The search for CVEDs for which rejection details are missing is available in the ‘Advanced’ and ‘Pending Rejection’ search

screen. More information on the search for official entry documents can be found under heading ‘II.2. Search for an official entry

document’.
68 More information on the signing of an official entry document can be found under heading ‘I1.4.4. Signature’.
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I1.4.3. SuBMISSION OPTIONS

The following options are available as regards certification of an official entry document in TRACES (Part
11, Decision):

New seal no: - . Name: FEIP, FR
e |l BEEEE 24/10/2012

rAdd

38. Consignment Resealed 40. Official Veterinarian

¥Cancel and Return to Menu  FSave as in progress  kSubmit decision  kPrint

Save options

‘Cancel and Return to Returns to the ‘Veterinary Documents’ sub-menus and cancels all actions
Menu’ performed during certification of the official entry document.
If your official entry document has not yet been saved, all information entered
in Part I and 11 will be lost.

‘Save in progress’ Saves Part I and II of an official entry document that has not yet been certified.
It is an intermediate, optional stage before final certification of Part I and II of
the official entry document (acceptance or refusal of the consignment by the
BIP/DPE/DPI/CP), e.g. for completion of checks.

This option can also be used to fill in an official entry document at different
stages and different places. The entering and saving of check results must
follow the logical order.

The status of the official entry document becomes 'In progress’.

No notification messages will be sent regarding the submission of the official
entry document in ‘In progress’ status.

‘Submit decision’ All mandatory information on the consignment presented (Part | and Il) must
have been entered for the competent authority to be able to draw a conclusion
on it.

This option comprises the last stage relating to Part I and II of the official
entry document.
The status of the official entry document becomes ‘Valid’ or ‘Rejected’.

Where the consingment is to be rejected, and depending on the reasons
for refusal or alerts ticked in your official entry document, TRACES may
automatically generate a RASFF or EUROPHYT notification.

More information can be found under headings ‘11.5. Rapid Alert System for
Food and Feed (RASFF)’ and ‘II.6. EUROPHYT notification’.

‘Print’ More information can be found under heading ‘III.3. Print official entry
documents’.
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I1.4.4. SIGNATURE

TRACES requires the users’ password to certify the official entry document.
After entering it, click on the ‘Sign validation’ button.

Decision on Consignment: Sign

I, the undersigned official veterinarian, or designated official agent, certify that the veterinary checks on this conzignment have been
carried out in accordance with EU requirements,

Pleaze enter your password to sign the decision CVYEDR.FR.Z010,0000001,

@Jse same password for all subsequent signatures

pCancel and Return to the Certificate [ #Sign Validation

The ‘Use same password for all subsequent signatures’ box can be checked for the password to be
stored by TRACES throughout the session. A session terminates automatically after 30 minutes of inactivity.
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In order to avoid having to re-enter data in the RASFF Portal that have already been entered in the official
entry document, ° a link has been established between TRACES and RASFF.

This link enables the competent authority at the EU border to easily submit the pre-filled RASFF notification
0 to the national RASFF Contact Point.

The RASFF notification can be printed after submission in TRACES. ™

The RASFF module is not activated for non-EU countries. > However, competent authorities in non-EU
countries (LVU and CCA) have access to RASFF notifications as soon as they are validated by the European
Commission. This can be via the IMPORT submitted in TRACES or via its corresponding (cloned) CVEDP.

I1.5.1. CompPLETING A RASFF NOTIFICATION

As regards the import of ‘Animal Products’, ‘Products of Animal Origin’ and ‘Feed and Food of non-Animal
origin’ (CVEDP/CED), the RASFF tab appears as soon as a decision (Part 11) is taken to reject a consignment
for public health reasons, i.e. one of the following: ™

Official entry document Reasons for Refusal - RASFF
CVEDP ‘7. Physical hygiene failure’

CED ‘3. Physical hygiene failure’

CVEDP ‘8. Chemical contamination’

CED ‘4. Chemical contamination’

CVEDP ‘9. Microbiological contamination’
CED ‘5. Microbiological contamination’
CVEDP *10. Other, create RASFF notification’
CED ‘6. Other, create RASFF notification’

As regards the import of ‘Live Animals’ (CVEDA) intended for slaughter (box 16), the RASFF tab appears
as soon as a decision (Part I1) is taken to reject a consignment for public health reasons, i.e. one of the
following: "

Official entry document Reasons for Refusal - RASFF

CVEDA ‘7. Safeguard clause’
‘8. Diseased or suspect animals’
‘9. Non-satisfactory tests’
‘14. Other, create RASFF notification’

The various elements of the RASFF notification must mandatorily be completed in order for the official

entry document to be rejected.

69 DECLAR and CHED-PP are not concerned here.

70 Two-thirds of the RASFF notification fields are already filled in automatically with the data entered in the official entry
document.

71 More information can be found under heading ‘I1.5.3. Print a RASFF notification’.

72 The RASFF module is also activated for EU-associate countries (Norway, Switzerland, Andorra, San Marino, Iceland and
the Faroe Islands).

73 As regards CVEDP: box 36 and non satisfactory laboratory test results in box 29.

74 As regards CVEDA: box 37 and non satisfactory laboratory test results in box 30.
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The RASFF notification can be printed after submission in TRACES. 7°

This RASFF notification is presented in five tabs in the TRACES user interface:
e General/Product

e Risk/Measure/Lot
e Origin/Distribution
e Rejection/Other
e Hazard
75 More information can be found under heading ‘II1.3 Print official entry documents’.
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II.5.1.1. 'SELeEcT CURRENT RASFF’ TAB

/TRACES/Veterinary Documents/Common Veterinary Entry Document for Animal Products

Privacy statement

¢ Consignment ¥ Help To Decision » Decision - RASFF

v Select Current RASFF General/Product » Risk/Measureflot ) Origin/Distribution  » Rejection/Other » Hazard
List of RASFF Notifications

BIF, FR
FRBES1 , Brest

the genus Penasus

1. 03061792 Shrimps
Farmed stock
rOpen (Currently Opened)

12/11/2012

Penasus vannamei France

¥Close MNew RASFF Notification  #Print

As soon as an official entry document is rejected which contains at least one RASFF trigger, "¢ the RASFF
notification is automatically presented in TRACES (‘Current RASFF notification’).

Additional RASFF notifications can be linked to the (already) rejected official entry document by opening
the document and clicking on *‘New RASFF Notification’.

II.5.1.2. 'GENERAL/PRroDUCT’ TAB

{TRACES/Veterinary Documents/Commen Veterinary Entry Document for Animal Products FPrivacy statement

» Consignment » Help To Decision } Decision |» RASFF
| b Select Current RASFF v General/Produck b Risk/Measure/Lot ) Origin/Distribution  » Rejection/Other ) Hazard
Betadl GERRSEE E—CC—
Notification: Initial - 16. Product =
1. Notification type: = = Eteg::;uct - _
MNotification basis: I -~ name: O Epas i B
2. Notifying country: Belgium
3. Contact point reference N°: =
4. Date of notification: 09/11/2012
Product
description
i8.
Brand/trade
name:
19. Product :
SELLE U5 Chilled
Palystyrens Bax
20. Other
labelling
info:
e e
21. Unit/vol.
weight:
Signatory:
BEBRU4 , Brussel-Zaventem
rCancel and Return to Menu  #Save as in progress  kSubmit decision
Mandatory fields are:
e 1. Notification type
e Notification basis
e 16. Product category
76 More information on the RASFF triggers, can be found under heading ‘II.5.1. Complete a RASFF notification’.
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II.5.1.3. 'Risk/MEeasurRe/LoT’ TAB

/TRACES/Veterinary Documents/Common Veterinary Entry Document for Animal Products

FPrivacy statement

= RASFF
» Risk/Measure Lot
e—

» Consignment ¥ Help To Decision » Decision

» Select Current RASFF  » General/Product

Distribution status: Stibtion 29, Consignment/Lot number:

26. Compulsory measures: 1, Re-sxport
Durability dates:

30. Use-by date:

27. Date of entry into force:
28. Duration:

Public recall:

22. Concern:

31. Best before dste:

2!

w

. Legislation in breach

24. Scope:
32, Sell-by date:

25. Max. permitted level:

Description of the lot:
32, N of units:
34, Total net weight of lot:
34, Total gress weight of lot:

CVEDP.BE.2012.001Z2

518
2.108
2.267

rCancel and Return to Menu  kS5ave as in progress  FSubmit decision

Mandatory fields are:
e 22,  Concern
24. Scope

II.5.1.4. 'ORIGIN/ DISTRIBUTION’ TAB

/TRACES/Veterinary Documents/Commaon Veterinary Entry Document for Animal Products

MPrivacy statement

} Haza

ANOVA SEAFQOD B.V.
HAMBAKENWETERING 15
5231 'S-Hertogenbosch
Netherlands

¥ Consignment » Help To Decision b Decision |+ HASFF
| » Select Current RASFF  » General/Product b Risk/Measure/lot v Drigin/Distribution  » Rejection/Other
Details of RASFF R ———
T ——
35. Country of origin: Uganda Distributed
Name:
Manufacturers: ¥ Show All Address:
* Name: Fresh Water Fish Exporters Ltd » Remove Postal Code / Region:
Type: Processing Plant Country:
Approval number: uis/og
PR P.O. Box 1852 Distribution to member states:
Postal Code / Region: Masaka Bukakata Distribution to third countries:
Country: Uganda
Dispatcher/export:
Name: FRESH WATER FISH EXPORTERS
Address: PO BOX 1833
Postal Coda / Ragion: Maszka Lusaks
Country: Uganda
pCancel and Return to Menu  kSave as in progress  FSubmit decision
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II.5.1.5. 'ReJECcTION/ OTHER' TAB

JTRACES/Veterinary Documnents/ Cammon Veterinary Entry Document for Animal Products

50. Consignee:

55. Container number(s):

MNamea: ANOWVA SEAFOOD B.V.
Address: HAMBAKENWETERING 15
Postal Code / Region: 5231 'S-Hertogenbosch
Country: Metherlands

56. Means of transport: Aeroplane, 082-36248310, SN465

In case of a rejection at the border Other information
45. Point of entry:

Name: Brussel-Zaventem Public health certificate:
Address: REGIE DER LUCHTWEGEN-G706- K7250 g

- LUCHTHAVENLAAN 53. Date:
Postal Code / Region: 1931 54, Number:
Country: BE

57. Organisation/ministry

Type of check: Random Name:
47. Country of dispatch: Uganda Address:
49, Country of destination: Metherlands

Postal Code / Region:
Country:

58. Person to contack:
Name:
Phone:
Fax:
E-mail:

59. Other information:

File

Size

61. What information can be made
available to third parties:
Reason:

CVEDP.BE.2012.0012429
05/06/2012
FWF/05/06/12/08395

Brussel-Zaventsm

REGIE DER LUCHTWEGEN-G706- K7250
- LUCHTHAVENLAAN

1531
BE

Jan Smith

Attachments

radd

rCancel and Return to Menu  #Save as in progress

FSubmit decision

Attachments

Attachments such as text, scans and photos can be added to the RASFF notification in any format (.doc,

.jpeq, .ppt, .zip, .pdf, etc.) with a limit of 2Mo.

The box '60. Attached documents’ in the print out of the RASFF notification 77 contains the number of

attached documents.

The national RASFF Contact Point and the European Commission RASFF Contact Point can see, delete,

remove, add and modify files.

These files are kept in the database for six months and are accessible during this period.

77 More information on the printing of the RASFF notification can be found under heading ‘II.5.3. Print a RASFF notification’.
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II.5.1.6.

{TRACES/Veterinary Documents/Commaon Veterinary Entry Document for Animal Products

'HazARD’ TAB

Privacy statement

S kG

» Consignment » Help To Decision » Decision

Details of RASFF

Hazard 1:

5. Category of hazard:
6. Nature of hazard:

7. Results of the tests:

Aluminium Al
test results

8. Counter analysis: Mo

13. Laboratory:
Mame:

Identification:

Address:

Country:

14, Sample treatment/analysis matrix:

15. Method of analysis: testmethod

Sampling:
9. Date:

10. N of samples:
11. Method:

12. Place of sampling
Name:
Address:

Postal Code / Region:
Country:

09/11/2012
2
testmethod

Brussel-Zaventem

REGIE DER LUCHTWEGEN-G70&- K7250
- LUCHTHAVENLAAN

1931
BE

rCancel and Return to Menu  kSave as in progress  BSubmit decision

Mandatory fields are:

e 5. Category of hazard

I1.5.2. SuBMISSION OPTIONS

Lo mELUG W EnEpEE.

testmethod

pCancel and Return to Menu  #Save as in progress

»S5ubmit decision

Save options

‘Cancel and Return to Returns to the ‘Veterinary Documents’ sub-menus and cancels all actions

Menu’

‘Save in progress’

performed during completion of the RASFF notification (and certification of
the official entry document).

If your RASFF notification (and official entry document) has not yet been
saved, all information entered will be lost.

Saves RASFF notifications which have not been fully completed. It is an
intermediate, optional stage before the final submission of your RASFF
notification (and official entry document). This option can also be used to fill
in the RASFF notification at different stages and in different places.

The status of the RASFF notification (and official entry document) becomes ‘In
progress’. On this basis, the official entry document cannot yet be certified.
No notification messages will be sent regarding the submission of the RASFF
notification (and official entry document) in ‘In progress’ status.
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Save options

‘Submit decision’ All mandatory information concerning the RASFF notification (and official entry
document) must have been entered for the competent authority to be able to
send the RASFF notification automatically to the competent authorities.
This option comprises the last stage relating to the RASFF notification (and

official entry document).
The status of the RASFF notification changes to ‘New’ and the status of the

official entry document to ‘Rejected’.

I1.5.3. PRINTING A RASFF NOTIFICATION

Once the RASFF notification has been submitted, the competent authority at the EU border can print the
RASFF notification by going to the ‘Veterinary Documents’ menu and choosing the applicable sub-menu:
e CVED for Animals

e CVED for Animal Products

e Common Entry Document (CED)

Search for the rejected official entry document to which the RASFF has been linked using the TRACES
certificate reference number or the RASFF status. 7®

‘Open’ the rejected official entry document, and click the ‘RASFF’ tab.

JTRACES/Veterinary Documents/ Common Veterinary Entry Document for Animal Products FPrivacy statement

FEE ¥ EIP, FR :
Xiphias gladius z6/i0/2012 France FRBES1 , Brest Walid

1. 03024700 Swardfih (Xiphias gladius)
wild stock
»Open (Currently Opened)

pClas=  MNew RASFF Notification  BPrint

Only the *Print’ option in this RASFF tab will enable you to print out the RASFF notification. 7°

78 RASFF statuses: ‘Annuled’, ‘Confirmed’, ‘New’, ‘Rejected’, ‘Valid" and ‘With re-enforced check’. More information on these
can be found under heading ‘IV.6.1. Re-enforced checks workflow’.
79 You can print out the official entry document itself, without the RASFF notification, using the ‘Print’ option available directly

after opening the document.
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I1.5.4. FoLrow-upr RASFF

The RASFF notification and the re-enforced checks programme are also closely linked in TRACES. By means
of the RASFF notification submitted by the competent authority at the EU border, the national RASFF
Contact Point can ask for activation of a re-enforced check programme, to be validated by the European
Commission RASFF Contact Point before it becomes applicable to all competent authorities at the EU border.

The re-enforced check programme in TRACES complies with Article 24 of Council Directive 97/78/EC.

Details of all re-enforced check programmes are available through the ‘Help To Decision Management’
menu and ‘Re-enforced Check’ sub-menu. &

More information on the follow-up of the RASFF notification and the implementation of the re-enforced
check programme in TRACES can be found in the ‘RASFF and re-enforced checks’ user manual intended for
the national RASFF Contact Points and European Commission RASFF Contact Points.

80 More information can be found under heading ‘l11.3.4. Re-enforced Check’.
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In order to avoid having to re-enter data in the EUROPHYT Portal that has already been entered in the
CHED-PP, a link has been established between TRACES and EUROPHYT.

This link enables the competent authority at the EU border to easily submit the pre-filled EUROPHYT
notification 8 to the national EUROPHYT Contact Point.

The EUROPHYT notification can be printed after submission in TRACES. 83

I1.6.1. CompPLETING A EUROPHYT NOTIFICATION

As regards the import of plants and plant products, the EUROPHYT tab appears as soon as a decision (Part
I1) is taken to reject a CHED-PP consignment and one of the three options for creating a ‘EUROPHYT alert’
84 js ticked.

The different elements of the EUROPHYT notification must be completed in order for the CHED-PP to be
rejected.

The EUROPHYT notification can be printed after submission in TRACES. 85

This EUROPHYT notification is presented in three tabs in the TRACES user interface:
e ‘Interception file’

e ‘Risk/Measure’

e ‘Origin/Distribution’

81 This heading is subjet to modification!

82 One third of the EUROPHYT notification fields are already completed automatically with the data in the official entry docu-
ment.

83 More information can be found under heading ‘I1.6.3. Print a EUROPHYT notification’.

84 Choose between ‘to Member States’, ‘to EPPO’ and ‘to Country of Export’.

85 More information can be found under heading ‘III.3. Print official entry documents’.
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II.6.1.1. 'SELECT CURRENT ALERT’ TAB

/TRACES/Documents/Commaon Health Entry Document - Plant Products (CHED-BR) MPrivacy statemen

b Consignment » Decision

v Select current alert b Ind
List of Europhyt alerts

1. 0806 Grapes, fresh or dried
0806 10 Fresh
pOpen  MErint  (Currently Opened)

1VITG, Vitis 05/02/2013 France

rClose

As soon as a CHED-PP containing at least one EUROPHYT alert is rejected, % the EUROPHYT notification is
automatically presented in TRACES (‘current alert’).

Additional EUROPHYT notifications can be linked to the (already) rejected CHED-PP by opening the official
entry document and clicking on ‘New alert’.

II.6.1.2. 'INTERCEPTION FILE' TAB

/TRACES/Documents/Common Health Entry Document - Blant Products {CHED-PR) }Privacy statemenl

} Consignment » Decision |[= Euraphyt

¥ Select current alert. v Interception file b Risk/Measure b Origin/Distribution
Europhyt alert details

2. Interception file 10. Description of the intercepted part of the consignment
MNotifying country: France Plant, plant product or other object: - 1, ggos 10 1vITG
National Reference Number: | 1 . =
Class of commodity: Other living plants: fruit and vegetables
Date of tification:
e s Package type: Non rigid packages: pouch, sachet -
Consignment from
@) 'b. Third Country . EU Seal Number Container Number
Request for message to be sent: MRemove
to Member States to EPPO to Country of Export LR
8. Point of entry 11. Net Mass/Volume /Number of units in consignment
POE's Country: France a. Net Mass/Volume/Number of units:
POE's Place: Brest P o
12. Net Mass/Volume/Number of units in intercepted part
Aups ot eocimstt: a. Net Mass/Volume/Number of units:
Number:
Date of issue {dd/mm/yyyy): 13. Net Mass/Volume/Number of units in contaminated part
ched.placecfissue.print: a. Net Mass/Vaolume/Number of units:
17. Information about the interception 18. Sender of the message
Name: L3 Name: »

rCancel and Return to Menu

86 Choose between ‘to Member States’, ‘to EPPO’ and ‘to Country of Export’.
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II.6.1.3. 'Ri1sk/MEASURE’ TAB

JTRACES/Documents/Camman Health Entry Document - Plant Products (CHED-PP)

PPrivacy statement

b Consignment b Decision |+ Europhyt

» Select current alert  » Interception file  Risk/Measure » Origin/Distribution
Europhyt alert details

14.

eason for interception

Distribution status:

29. Consignment/Lot number

15. Measure(s) taken on consignment

rCancel and Return to Menu

II1.6.1.4. 'ORIGIN/ DISTRIBUTION’ TAB

/TRACES/Documents/Common Health Entry Document - Plant Products (CHED-PP) MPrivacy statemen

=  Origin/ Distribution
Europhyt alert details
a. Name: a. Name:
b. Address: b. Address:
c. Country: France
€. Country: Morocco
d. Destination country: France

=, Destination place:

e —
a. Exporting country:

a. Country of origin:
b. Place of export:

b. Place of origin:

7. Transport
Type: Cther
Identification:

Document:

¥Cancel and Return to Menu
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I1.6.2. SuUBMISSION OPTIONS

e LG W EnEpEE. testmethod

»Cancel and Return to Menu  FSave as in progress  PSubmit decision

Save options

‘Cancel and Return to Return to the ‘Veterinary Documents’ sub-menus and cancels all actions

Menu’ performed during completion of the EUROPHYT notification (and certification
of the official entry document).
If the EUROPHYT notification (and official entry document) has not yet been
saved, all information entered will be lost.

‘Save in progress’ Saves EUROPHYT notifications which have not been fully completed. It is an
intermediate, optional stage before the final submission of your EUROPHYT
notification (and official entry document). This option can also be used to fill
in the EUROPHYT notification at different stages and in different places.

The status of the EUROPHYT notification (and official entry document)
becomes ‘In progress’. On this basis, the official entry document cannot yet
be certified.

No notification messages will be sent regarding the submission of the
EUROPHYT notification (and official entry document) in ‘In progress’ status.

‘Submit decision’ All mandatory information concerning the EUROPHYT notification (and official
entry document) must have been entered for the competent authority to
be able to send the EUROPHYT notification automatically to the competent
authorities.

This option comprises the last stage relating to the EUROPHYT notification
(and official entry document).

The status of the EUROPHYT notification becomes ‘New’, while the status of
the official entry document becomes ‘Rejected’.

I1.6.3. PRrRINT AN EUROPHYT NOTIFICATION

Once the EUROPHYT notification has been submitted, the competent authority at the EU border can print
the EUROPHYT notification by going to the ‘Veterinary Documents’ menu and choosing the *CHED-PP’ sub-
menu.

Search for the rejected official entry document to which the EUROPHYT has been linked using the TRACES
certificate reference number.
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As part of specific procedures such as third-country - third-country transit, transhipment to another BIP,
channeling particular or non-conforming consignments, etc., control must be implemented by the exit BIP
or the BIP of final destination or the competent authority responsible for establishments at the destination.
87

For this purpose, the competent authority must open the official entry document click on ‘Control’ and
complete any details in the ‘Control’ tab.

= == - _ LvULFR@traces-cht.ne
JTRACES/Veterinary Documents/Common Veterinary Entry Document for Animal Products

FPrivacy statemer
¥ Consignment b Help To Decision  F Decision

~ References b Traders  » Commodity b Transport  » Purpose

Details of Consignment Presented: Refarences

Border Insp il Post

2. CVED referance number: CVEDP.FR.2011. -vi P
Local reference number: '—‘ EIP: Roizsy Charlez-De-Caulle

TRACES Unit Number @ FRCDG4
4. Person responsible for load 10. Veterinary documents
Date of Declaration: 06/05/2011 Weterinary Document Number:

{

Name of signatory: » )

Date of I=sus (dd/mm/ iyl [FEesaei
Name:

Address:
Boctal Code / Ragion:

55724 Roiz=y Ch De Gaulle Cedex

Countryt FR France

»Close

bContral| #erint ||

b Consignment  } Help To Decision

} Decision [T Conteol

Control
O Local
) Exit BIP () Final destinztion E12 O Local Competent Authority Unit Veterinzry
Unit

Canformity of the Consignmant: (&) ves () o

Official Veterinarian at the Controlled Destination

Name: FR, LVU
Address:

Postal Code / Region: 75010
TRACES Unit Number : FRO7500
Dats: 06/06/2011

»Cancel and Return to Menu | kSubmit Contre|  Perint

The competent authority that has certified (Part II) the official entry document receives a notification of
the controls carried out (Part 111) and has access to the results.

The Control Part will be included in the print-out of the official entry document. &8

87 Adding Control details (Part III) to the validated official entry document is optional in other cases.
88 More information on the printing of an official entry document can be found under heading ‘III.3. Print official entry docu-
ments’.
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III. OFfFiciaL ENTRY DOCUMENTS’ FUNCTIONALITIES

III.1.1. MoDIFY SUBMITTED OFFICIAL ENTRY DOCUMENTS (PART I)

Within the constraints of the document model chosen, the competent authority can carry out the desired
modifications by simply searching, opening, modifying and (re-)submitting the official entry document with
‘Draft’, ‘New’ and ‘In progress’ status.

‘Draft’ official entry documents are accessible only to the submitting TRACES user and direct colleagues
linked to the same authority.

‘New’ and ‘In progress’ official entry documents can be modified only if the competent authority has not
yet certified the document.

TRACES users can easily check whether Part I has been modified by checking the version number (- Vx)
after the TRACES certificate reference number.

When printing out official entry documents, it may be important to quickly identify modifications made
between printing and processing Part | of the document.

=+, TRACES

TRAde Control and Expert System
bdz kde kel ken kez ket MO Rr bhr Bhuo Rilokit RlE Rl

koz Moo o= kmt knl kow kpl kgt kro bru ksk ksl ksr ksv Bzh

/TRA Veterinary Docurmnents/Intra Trade Animal Health Certificate

Details of Consignment Presented: References

INTRA.FR.2009.0043553 I.2.a.Local reference number::

1.6. RelZ ITES Cartificates: ) )
| | PRemove
rAdd

1.Z. Certificate reference number: ltezt-'u"ersion 1

1.6. No.(s) of related original cartificates:

| EUROPEAN COMMUNITY a Intra trade certificate
Competent Authorities T1 Consiznar 12, Centhicate reference number = 12.a Local reference mugber:-
1.4, Local Competent Author] HNazme ABATTOIR SEDAL INTRA.FR.2009.0049593 test-Version
1,2. Centrzl Competent Auth Address AV. MENDES FRANCE T —
2 FR00000 Dgal-Biema, C
pCzncel and Return to Menu E 02000 Laeon 4. Local Competent Authority
: Counry France (FR) FRO0200 Aisne
E L 5. Comsignes L6. No.(s) of related original cemificaes No.(s) of accompanying documents
E‘- Home 'S JONGERS DIRK
E Address CROENENHOEK 56
:IE.[\ 2630 Aartzelaar L7. Dealer
] Country Belgium (BE) Hame Approval mmibar
E L& Cowntry of anizgin T50 code |10, Region of ongin Code| L10. Counny of destination TS0 code| L11. Rezion of destnstion Cod=
1 Frame | FR Beleium I I
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II1.1.2. MoDIFY CERTIFIED OFFICIAL ENTRY DOCUMENTS (PARTs I anD II)

In the case of already certified (Part I1) official entry documents, a distinction is made between:
A. Entering pending laboratory test results; ®° and

B. Correction of other/various °° details in Parts | (Consignment) or Il (Decision).

III.1.2.1. COMPLETION OF FINAL RESULTS OF PENDING LABORATORY TESTS

Pending laboratory test results can be entered by:

¢ Opening the official entry document

Going to the ‘Checks’ tab in the ‘Decision’ Part

Ticking the laboratory test result

Clicking the ‘Submit Laboratory Test Results’ option °?
Signing the official entry document 3

Submitting ‘Not satisfactory’ laboratory test results will trigger the automatic ‘Recalling’ of the document. %

JTRACES/Veterinary Documents/ Common Veterinary Entry Document for Animal Products »Privacy statemen

¢ Consignment » Help To Decision

=

Decision on Consignment: Chec & Laboratory Tests

26. Documentary Check:

@) Satisfactory Mot satisfactory
27. Identity Check:
Seal Check @ Full Identity Check
@ gatisfactory Not satisfactory
28. Ph Check
Not Done @) Satisfactory Not satisfactory

29. Laboratory Tests

Tests Executed: @)

24 Nes e
Date: |20.|’09!20 12
Motivation: ® Random Suspicion
Tested for:
1. 2305 50 « SRS R S @ Pending Satisfactory ) ot satisfactory PRemove

radd

rCancel and Return to Menu  PSubmit Laboratory Test Results  FPrint

III.1.2.2. CORRECTION OF DETAILS IN PART I (CoNsIGNMENT) oR PART II (DEcIsION)

Other/various details in Parts | (Consignment) or Il (Decision) can easily be corrected using the ‘Copy

89 The option to specify ‘Pending’ laboratory results is available only for CVEDA and CVEDP. More information can be found
under heading ‘11.4.2.2. ‘Checks’ tab'.

90 ‘Other’, i.e. is other than entering pending laboratory test results.

91 Use the ‘Advanced’ search criterion ‘Pending laboratory tests’ for easy retrieval of your official entry document. More infor-
mation can be found under heading ‘I1.2. Search an official entry document'.

92 As the official entry document is in principle already processed, all other details in Part I and 11 will be greyed out.

93 More information on the signing of an official entry document can be found under heading ‘I1.4.4. Signature’.

94 More information can be found under heading ‘II.1.1. Certification workflow".
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as replacement’ button. Instead of cancelling the official entry document and re-creating a correct version
from scratch, the competent authority can use the ‘Copy as replacement’ button below the document to
cancel the original and quickly re-create a new document, using the information in the original.

Hence, the ‘Copy as replacement’ functionality enables the user to quickly modify an already ‘validated’ or
‘rejected’ official entry document.

‘Copy as replacement’ button:

Management
o Search Result

+ Orga

Croatia {Local BOUILLON MATHIEU

Mzme: Hrvatska]

CVEDP.FR.2011.0016548 DOMA RIJEKA D.O.O. Replaced

FOpen PCopy as new

CVEDP.FR.2011.0016545 | Crostia ""?za:‘ | DOMA RIJEKA D.O.O. | EOUILLON MATHIEU | 0203 | valid ‘
L Estasiishmant Liat | *028n PCazy a3 naw »c.:;c-,- ast.rE:La:e"nent
Publications CVEDP.FR.2011.0016547 | -f2ata Lo | DOMA RIJEKA D.C.O. | BOUILLON MATHIEU | 0203 Replaced ‘
- liame: Hrvatska)
Third Country FOpen MCopy a5 new
| ﬂ 7
CVEDP.FR.2011.0016548 | Canada | Arthur Gail | AL SOEC HEMER | 0201 | Rejected ‘

RESTAURANT
¢ MIpen MCopy as new PCopy 25 reglacement
+ Extahlizhmants I [ FRANGOSII S/a AGRO T | = T

In order to follow up and identify any modifications made to an official entry document, and to speed up
the issuing of the document, we recommend using this ‘Copy as replacement’ functionality when Parts | or
Il need to be corrected.

A hyperlink with the number of the replaced official entry document will appear in the ‘Reference Number’
box of the new document, while a hyperlink with the number of the new document will appear in the
‘Reference Number’ box of the replaced document. This makes it possible to easily identify the replacing
and replaced official entry documents.

The date of replacement and the identity of the replacing competent authority appear in the relevant
boxes both on the interface and on print-outs of the official entry document.
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Hyperlink in the new official entry document (interface):

fTRACES/Veterinary Docurments/ Cormmon Veterinary Entry Docurmnent for Anirmal Products FPrivacy

Help To
on

¥ Consignment } ¥ Decision ¥ RASFF

+ References b T ¥ Commodity ¥ Transport  F Purpose

Details of Consignment Presented: References

Border Inspection Post

|2. CVED reference number: CVEDP,FR. 2010 |

Local reference number: I Eresnihl
TRACES Unit Nurnber : FREES1
|Rep|aced cettificate: FCWEDP,FR, 2010 |

4. Person responsible forload 10. ¥eterinary documents

Hyperlink in the new official entry document (printout):

EUROPEAN COMMUNITY The C Veterinary Entry Do t, CVED
T Comigan | Experiar T CVED rafarsuca sumbar ool rafaruncs e = o
[] s L CVEDE FR.2010 z
Addm Frordir Tnspecton Fost
§ Brest, P E
E [ TRACES Uit Numbar -
| Canatry FRBES1 =
g’ R [ Paroca respousils o load 5
8 Nemo Hams %
Addwis Addrass B
2 5
= e F oy fonge TS0 coda | 7. Cosiry Som whwe cooiged 7150 o0 1
= Hiemm Morocco | MA Morocco | MA |
s Addrss T Delivary 33w 7 7 o)
=z =
g =
El = =
v Fasanr paen 0. Vetarizary docments g
=, Nammber(s) =
L Dt cisu 02.02.2010 s
bl e O B bt I ol ER i & Lo
[idautification:: bauque [ Vaterinar: approval munibar B84 S
Cocumantary rafarances:
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Hyperlinks in a replacing official entry document which has been replaced in turn by another document

(interface):

JTRACES/Veterinary Documents/ Common Vetetinary Entry Document for Animal Products

~ Consignment

| Details of Consignment Presented: References

} Help To Decision
b Traders

b Decision

» Commodity Transport

statement

|2. CVED referance number:

CVEDP.FR.2011:0015548

Local reference number:

TR .21P120F

Replacad certificats:

PCWVEDP.FR.2011.0016547

Replzced by:

PCWEDP.FR.2011.0016549

Border Inspection Post

BIP:
TRACES Unit Number ¢

Brest, P
FREES1

Hyperlinks in a replacing official entry document which has been replaced in turn by another document

(printout):

EUROPEAN COMMUNITY

The Common Veterinary Entry Document, CVED

Part I : Details of dispatched consignment

I Consiznor | Exportar 7 CVED reference number Tocal Teference mumber ;
D Name CVEDP.FR.2011. =
Address Eorder Taspecton Post =4
=
Brest, P =)
-]
(TRACES Unit Number - =%
Couiry FRBES1 <
=
Consignes 3 Berson responsible for load =
Name Name E‘
Address Address =
a8
2
Couniry Cousry é
5 Tosporter & Couniry of ongn =TS0 code |7. Countiy from where consigned. 150 ol 1
Name Croatia (Local Name: | HR Croatia (Local Name: ‘ HR "%
Address T Dalivery address g ;
2
=
=t
Country -
. Axtival ar BIF (esmated date) 16, Veterinary documents g
27.05.2011 15:00 Numherts) =
T Vs ame T Fight Mo Date ofssue 15052011 Py
Asoplane [ ] Shp[ | Fadwaywagon[ | Roadvebwcle 5] | Esublishment of orizin(whers relevaat) ~
flaentification - Vararinary approval mmbar 177 ;
fDocumentary references: =
16. Seal mumber and Conminer mumber =
)
]
=3
=
=
0
<
=
17 Transhipment to T8 For transit to 31 Country =
EUBR TRACES unit no: To 3rd Comiry ~150 code =
-
3rd country 31d Connry 150 cade ExitBIP: TRACES unit mo =
19, Conform o BV requiremenis 30, For re-import g
Conforms o,
= -
Does NOT conform = 8
31 For memal market T For NON- Conforming =
i consumption: = Customs warshose [ Femsmaro o
Animal feedingstuff .- Free zone o Free warchouse [ ] FRersendNo =
Pharmaceutical use: | Ship supplier [ ] RegisteredNo
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III.2.1. DELETE

The ‘Delete’ option is available only when Part I of an official entry document has been submitted and has
the status ‘Draft’ or ‘New’ in TRACES. %

Both the economic operator and the competent authority have access to the official entry document and
the ‘Delete’ option.

The official entry document will no longer be visible after deletion.

In order to ‘Delete’ an official entry document:

1. Search for the specific official entry document ° in one of the ‘Veterinary Documents’ sub-menus:
‘Common Entry Document (CED)’
‘CVED for Animals’
‘CVED for Animals Products’
‘Declaration Document’
‘CHED-PP’
2. Click the ‘Open’ button under the official entry document
3. Click the ‘Delete’ button

JTRACES/Veterinary Documents/Common Veterinary Entry Docament for Animals }Privacy staterment

Details of Consignment Presented: References

2. CVED Refersnce Number: CVEDA. - vz
Local reference number; o s et
TRACES Unit Number: FRBES1

rSelact
4. Person responsible for the consignment 10. Veterinary documents
Date of Declaration: 17/10/2012 Vaterinary Document Numbar:
Name of signatory: MFR TRANSITAIR Date of Issue (dd/mm/ 3 17/10/2012
Nome Accompanying Document Number:
Address:

Postal Code / Region:
Country: FR France

-~ ME: MAssign pClear kSelect

¥Cancel and Return to Menu  kSubmit for Certification  #Delete  MPrint

95 More information on the certification workflow can be found under heading ‘II.1.1. Certification workflow’.

96 For ‘Draft’ official entry documents, only the ‘initiator’ and his/her direct colleagues, belonging to the same organisation,
will be able to consult and make additional modifications (like deletions) to the official entry document. More information on the
certification workflow can be found under heading ‘II.1.1. Certification workflow".
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I11.2.2. CANCEL

The ‘Cancel’ option is available only when Part II of an official entry document has been submitted and
has the status ‘In progress’ or ‘Valid'. **

As only the competent authority can fill in Part II of an official entry document, only the competent
authority can ‘Cancel’ a document that has already been initiated in TRACES.

For the sake of traceability reasons, however, the document will remain visible with ‘Cancelled’ status, after
cancellation.

In order to ‘Cancel’ an official entry document:

1. Search for the specific official entry document in one of the ‘Veterinary Documents’ sub-menus:
‘Common Entry Document (CED)’
‘CVED for Animals’
‘CVED for Animals Products’
‘Declaration Document’
‘CHED-PP’
2. Click the ‘Open’ button under the official entry document
3. Click the ‘Cancel’ button

JTRACES/Veterinary Documents/Comman Veterinary Entry Document for Animal Products }Privacy statement

Details of Consignment Presented: Referel:

L ] S

Local reference number: [— BIP: Brest

TRACES Unit Number: FRBES1

Date of Declaration: 13102012 Veterinary Document Number: I

MName of signatory: b FR. TRANSITAIR Diateof teaie fodduanlywyls I—lﬂf‘lDfZOlZ

MName:

Address:

Postal Code / Region:

Country: FR. France

pCancel and Return to Menu  kSplit  #Cancel certificate  #Print

97 More information can be found under heading ‘II.1.1. Certification workflow’.
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In order to print out a TRACES official entry document you need:
e Hardware: a printer
e Software: an updated version of Adobe Acrobat Reader

The language to select in order to print out your official entry document, may be one used in the EU/EFTA
country of the BIP/DPE/DPI and any transit countries.

II1.3.1. SUBMITTED OFFICIAL ENTRY DOCUMENTS

In order to print a submitted official entry document:
1. Search for the specific official entry document in one of the ‘Veterinary Documents’ sub-menus:
‘Common Entry Document (CED)’
‘CVED for Animals’
‘CVED for Animals Products’
‘Declaration Document’
‘CHED-PP’
2. Click the ‘Open’ button under the official entry document
3. Click the ‘Print’ button

Another web page is opened where one or more languages can be selected to print the submitted official
entry document, which will be output in a single PDF file. °8

non Veterinary Entry Document for Animals YPrivacy statemant

Border Inspection Post

2. CVED Refersnce Number: CVEDA.FR.20132. -vz
Local reference number: Bil: Prest
TRACES Unit Number: FREES1
PSalact
4. Person responsible for the consignment 10. Veterinary documents
ion: 17/10/2012 Veterinary Document Number: test
PER TRANSITAIR
Date of Issue (dd/mm/yyyy): 17/10/2012

Accompanying Document Number:

Postal Code / Region:

Country: FR France
-~ N MAssign PClear PSelact

»Cancel and Return to Menu  bSubmit for Certification  bDelet= [berint [ croatian [ romanian
[ chinese 1 rure
["| Hungarian [ Latvian
[ ithuanian I nornegian
"] garman "I Finnizh
(FlatEre [P sedi=h
[ rench [[Imacedonian
[ siovenian [ stovate
[ panish [Citatizn
e [Imstese
[T sarbian [ atbanian
[Cicelandic [ czach
[l ereak [ portuguss=
[ polish [¥] English
[T russian [Jestonian
[ spanish [ puteh

PCancel  PPrint
98 The current TRACES working language is selected by default. You may tick or untick any language boxes you need.
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get.adobe.com/reader/

= === The status of official entry documents is shown by a watermark.

Only a valid official entry document has the watermark ‘ORIGINAL’. For ‘New’ status, there is no watermark.
There are other watermarks for ‘Cancelled’, ‘Draft’, ‘Rejected’ and ‘Replaced’. *®

In the TRACES test environments, all official entry documents have the watermark ‘TRAINING’ or
'‘ACCEPTANCE’, regardless of the status of the official entry document, so as to avoid any confusion with
the ‘real-life’ production environment.

99 More information on the certification workflow can be found under heading ‘II.1.1. Certification workflow’.
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II1.3.2. BLANK OFFICIAL ENTRY DOCUMENT MODELS

I4

TRACES users can find all (blank) consolidated official entry document models in the ‘Veterinary documents
menu, under the ‘Empty certificates’ sub-menu:

e one model for CED: ‘Common Entry Document (CED)’

e two models for CVED: ‘CVEDs for Animals’ and ‘CVEDs for Animal Products’
e two °° models for DECLAR: ‘Declaration Document’

e one model for CHED-PP: ‘CHED-PP’

In order to print a blank official entry document model:

1. Click the ‘Empty Certificate’ sub-menu under the Veterinary documents’ menu;
2. Select the desired language from the appropriate drop-down list; °*
3. Select the desired blank official entry document model:
‘Common Entry Document (CED)’
‘CVED for Animals’
‘CVED for Animal Products’
‘Declaration Document’ 102
‘CHED-PP’
2. Click the *Print’ button under the blank official entry document.

The blank document model will be displayed in the chosen language, 1% in PDF format, in another webpage.

100 i.e. 2 models apart from the ‘non harmonised’ model.

101 The language to select in order to print out your official entry document, may be one of the languages used in the country
of destination and any transit countries.

102 Choose the appropriate DECLAR model from the drop-down box.

103 Repeat these steps for any other languages.
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STRACES/

+ Welcome Page

b Veterinary
Documents

Intra Trade

+ Animal Health
Certificates

+ CVED for Animals

CVED for Animal

* Products

Veterinary
certificate to EU

o Export Health
Certificates

3 Commaon Entry
Document (CED)
Commercial
Document
Declaration
Document

, Empty
Certificate

* Reporting

Rejected

+ Consignments -
CWVED for Animals
Rejectad

Consignmant -
CVED for Animal

Products

User and
w Organisation
Management

+ Change Password

Modify User
Brofile
Business

* Partners

. Establishment List
Publications

Create an Empty Certificate

Selected Language: English -

»CVED for Animals
¥CVED for Animal Products
»Common Entry Document {CED)

Intra Trade Animal Health Certificates:

kPrint

Commercial Document:

»Erint

Veterinary certificate to EU:
Semen:

FPrint

Animals:

kPrint

Products:

kPrint

¥Erint transit certificate
Sub-products:

kPrint

¥Erint transit certificate

Declaration Document:

#Erint
Export Health Certificates:

»Erint
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Automated TRACES e-mail notifications are sent to all valid and active TRACES users concerned, to inform
them of certain actions performed or to be performed in TRACES.

These notifications messages can be sorted by category:
e Organisation related information: creation, modification, validation, deletion
e Official entry documents: creation, validation, rejection, control, laboratory test rejection, cancellation,
deletion:

IMPORT

CVEDA

CVEDP

CED

DECLAR

CHED-PP

INTRA

DOCOM

EXPORT

Notification messages for CVEDPs fall into the following categories:

e Notifications of acceptability for transit/transhipment (boxes 30 and 31)

e Notifications of acceptability for internal market (box 32)

¢ Notifications of channeling (box 33) and specific warehouse procedures (box 34)

e Notifications of unacceptability in the event of destruction or transformation (box 35)
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Modify User Profile

a-Mails e

First name: TRACES Unit Number :
Last name: Address:

Hotification language: o Postal Code / Region:
Notification type: HTML - Country:

Phone!

Fax:

Additional Information:

Netification related to CED Laboratery test rejection

[¥| notification related to CED cancellad Hotification related to CED control

otification related to CED creation Hotification related to CED decision in progress

otification related to CED rejaction Hotification relatad to CED validation

|¥] notification related to CED validation {destruction /
transformation)

|¥| Notification related to CHED-PP Laboratory test rejection
otification related to CHED-PP control

| motification relatad to CED validstion (transfer)

Notification related to CHED-PP cancelled
Netification related to CHED-PP creation

9] notification relatad to CHED-PP decision in progress Hotification related to CHED-PP deletad

otification related to CHED-PP rejection Hotification related to CHED-PP validation

otification related to CHED-PP validation for transhipment/
transfar
Wl

Netification related to CVEDA Laboratory test rejection

otification related to CVEDA cancelled Notification related to CVEDA control

Notification related to CVEDA creation Notification related to CVEDA decision in progress

| Netification related to CVEDA deleted Motification related to CVEDA rejection
/| notification relatad to CVEDA validation Hotification relatad to CVEDP Laboratory test rejaction
otification related to CVEDP cancelled Hotification related to CVEDP control

Motification related to CVEDP decision in progress
Notification related to CVEDP rejection

|¥] motificstion related to CVEDP validstion (destruction /
transformatio...

otification related to CVEDP creation

Notification related to CVEDP deleted
@ Notification related to CVEDP validation
i oo ey et eI AFE I e i L gt mreets i e e

procedur...

| notification related to CVEDP validation (internal market)

otification related to CVEDP validation (transit / transhipment) Hotification relatad to DECLAR certificate cancalled

Hotification related to DOCOM crestion
Hotification related to EXPORT Deletion

Notification related to DECLAR validation
Notification related to DOCOM validation
Notification related to EXPORT creation Notification related to Import certification cancelled
Notification related to Import certification modified Notification related to Import certification validation
otification related to Intratrade Laboratory test rejection Hotification related to Intratrade certificate creation
Notification related to Intratrade certificate deleted Notification relatad to Intratrade validation
otification related to RASFF confirmation Hotification related to RASFF creation
otification related to RASFF validation Notification related to business creation
Notification related to business deletion Notification related to business modification

¥ notification related to business validation
»Select 2l bDesslect sl

PCancel FSave

In the event of a third-country - third-country transit, transfer or transhipment, automated TRACES e-mail
notifications are sent immediately upon validation of the official entry document, informing the competent
authorities at the EU BIP/DPI/DPE concerned and the non-EU countries of destination/delivery via TRACES.

If a document created in TRACES is rejected, non-EU countries receive an automated TRACES e-mail
notification.

TRACES users can choose which automated e-mail notifications they wish to receive by going to the ‘User
and Organisation Management’ menu and ‘Modify User Profile’ sub-menu, and ticking the appropriate
checkboxes.
Receipt of these automated TRACES e-mail notifications does not affect access to the online TRACES
information, which is instantly updated upon any modification made by the competent authority.
TRAde Control and Expert System
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II1.4.1. QUANTITY CHECKS

When the number of animals or the weight of goods exceeds a preset limit value, an alert message inviting
the TRACES users to check the quantity is posted immediately after submission and is repeated until
validation of the official entry document.

‘The entered quantity exceeds the fixed limit value: validate to confirm this quantity’

If an official entry document is validated with a quantity higher than the fixed limit, a notification message
is sent to the European Commission.

The maximum quantity for live animals is as follows:

CN code Species Maximum quantity
0101 100
0102 300
0103 1200
010410 1500
010420 1500
0105 200000
010611 50
010612 12
010619 100
Artiodactyla 300
Perrissodactyla 15
Proboscida 15
Rodentia 10000
Lagomorpha 10000
010620 1000
010631 50
010632 1500
010639 10000
010690 1000
030110 40000
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III1.4.2. SECURED ACCESS

Direct online access to TRACES information via hyperlinks in the automated TRACES e-mail notifications is
secured by use of the TRACES password.

From...

SANCO-TRACES-MOREPLY@eC . europa. eu

[
[ 1o
(
[

Beo...

Subject:

Motification related to Import certification validation

1 Import certificates have been validated after the last notification you have received
Reference Mumber - IMPORT.CA
Click here to access the application

The TRACES application

TRAde Control and Expert System
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IV. OtHeErR TRACES MENUS

The TRACES Data Warehouse (DWH) interface (BOXI) enables competent authorities to see, organise and
use tailor-made reports via a web navigator in order to monitor their activities.

In the Production (real life) ¢ environment, competent authorities should be able to log on to DWH and
click on ‘TRACES Data warehouse’.

/TRACES/ Welcome ?:'age ) e
» Welcome Page |
Welcome
— 2 27/03 /2009 | TRACES WEBPAGES
» Veterinary
Documents Welcome to the new webpages dedicated to TRACES on the DG SANCO website 1 LINK
Intra Trade 5 : 7 = : Ll il
# fnimal Heslth & BusinessObjects InfoView - Windows Internet Explorer, |_- |E b_<|
Certificates —
|
+ CVED for Animals @ =4 T |&] https:{webgate. e, europa.eujtracesdwh/scriptsfloginfwebitome. js Vl % | X | ve Search | R
ED for Animal F, 7 F— 3 - »
* Bradiicks wr & |@Businessobjects Infoiew | | F-Qﬂ - B ey v e Page - f Tools -
© & @ &
B“!lr‘l’mh' Homs Options Hz Logout

Corporate Documents Personal Documents

Access documents available to you and other uzers. Access the documents you =aved for your
) ) perszonal use, as well as the documents

| other users have =ent to you.

@ Inbox

Ad

EvVO

New Document

Add a decument to InfoWiew from your

All Documents Uncategorized Documents
computer.

Corporate Documents  Personal Documents - Mew Document

%J Lacal inbranet H100% v

More information can be found in the DWH user manual also available with the TRACES Toolkit. %

104 More information can be found under heading ‘1.5.3. Environments’.
105 TRACES Toolkit: https://circabc.europa.eu/w/browse/acObd3d2-66ae-4234-b09c-a3fa9854acfd
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Qlikview is a business intelligence tool to consolidate and visualise data from multiple sources in a single
application and is used by TRACES to allow competent authorities to monitor their activities.

In the production (real-life) °¢ environment, competent authorities should be able to log on to Qlikview

and click on the ‘Qlikview’ link.

JTRACES/Welcome Page
» Welcome Page

7y TRACES Data
Warehouse

+ QlikView

b Veterinary
Documents

} Reporting

Usar znd
» Organisation
Mananerment

Welcome

Latest news

03/12/2010 | TRACES GENERAL HELPDESK LINE

Mzil: sanco-traces@ec.europa.au
Telephone: + 22 2 297 62 50
DG SANCO website : LINK

More information can be found in the Qlikview user manual also available with the TRACES Toolkit. 17

106 More information can be found under heading ‘1.5.3. Environments’.
107 TRACES Toolkit: https://circabc.europa.eu/w/browse/acO0bd3d2-66ae-4234-b09c-a3fa9854acfd
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This menu allows consultation of CVEDA and CVEDP 1°¢ consignments rejected at the EU border: 1°°
To do this, click on:

e ‘Rejected Consignments - CVED for Animals’
e ‘Rejected Consignments - CVED for Animal Products’

Several search criteria can be used to refine the search for CVEDs.
EU/EFTA TRACES users linked to BIPs have access to all rejected EU/EFTA CVEDs.
Non-EU countries only have access to CVEDs submitted through validation of IMPORTs on a national basis.

JTRACES/Reporting/Rejected Consignment MPRrivacy statement
+ Walcome Page
Reporting - Rejected - CVED Animals

Saarch Criteria

» Weterinary
Documents

Person responsible for load: Place of Destination:

/ED for Animal S
ducks ]

for Animal

icks

User and
* Organisation
Management

User
4 Use
Management

yClear kSearch

:v -_ FAssign rClear Selact ;»ﬁ.sz-ig"!. Clear bSelect
ggg'ler;odit'; Code (CN e (o ::;I;c::rit',r of destination
v Reporting Arrival date at the BIR: Between and Authority of origin code:
cRoeiesicgtﬁfnents - EIE: Authority:
CVFD for pClear kSelect
Animals Cointry OF Origin: - vl Country of Destination: b

To safeguard the privacy of the commercial data involved, strict access rules apply to each TRACES user

profile.

This feature is not available to ADM profiles.

It might be possible to obtain additional information via the TRACES Data Warehouse. 10

108 This functionality is not (yet) available for CED or DECLAR.
109 No time limit applies.
110
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IV.4.1. User MANAGEMENT

As a TRACES competent authority, you are asked to manage the economic operators in TRACES which fall
under your competence.

.-"-'I'-Ii'\_n_.C,:E.S_-f"L.J-.ser anci‘lf)‘r‘gan‘isa‘t‘idn Ménagementjﬂéer !;..1anagemeﬁl.:

+ Welcome Page

» Veterinary
Documents
¥ Reporting

User and
* Crganisation
Management

User
Management

+ Organisations

+ Change Password
Modify Usar
Profile
Business
Partners

. Establishment List

MPrivacy statement

Search for User
Search Criteria

E-mail: First Name:

Last Name:
Postal Code / Region: City:
Qrganisation:

»Clear Search

Hilew

The competent authority can manage economic operators via the ‘User and Organisation Management’
menu and ‘User Management’ sub-menu as follows:

creation
(in)activation
validation
deletion

(re)linking of the competent authority

More information on the TRACES user management can be found in the ‘Organisation, user and authority
management’ user manual, also available with the TRACES Toolkit. *

IV.4.2. ORGANISATIONS

Organisations can be ‘created’ in TRACES by economic operators and competent authority users during the
certification process of an official entry document.
However, only competent authorities can manage organisations via the ‘User and Organisation Management’
menu and ‘Organisations’ sub-menu.

111 TRACES Toolkit: https://circabc.europa.eu/w/browse/ac0bd3d2-66ae-4234-b09c-a3fa9854acfd
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/TRACES/User and Organisation Management/ Organisation

+ Welcome Page
— - Search for Organisations
i leterinay Search Criteria
Documents e ————— e e b i nv i ii it 0 i i i m =
F} Reporting Country; » |Name:
User and Postal code / Region: A
w Organisation .
Management Number: Exact match I:l City:
User Chavie Assigned Authority
Management ; Code:
» Organisations Commuodity: FBrowse Type: -
+ Change Password T + | LMS approved:
R Modify User
Profile ¥Clear kSearch
Business
 SnEdeE
CErners Search Result
Establishment List I 5 i
Publications
Help To Decision Mizw BlNew Non Memberstate
.

3

|7 BT e

Before creating a new organisation, you should first verify (by searching for it) whether it already exists in
TRACES. This is in line with the ‘Search first, create if necessary’ principle.

More information on the TRACES user management can be found in the ‘Organisation, user and authority

management’ user manual, also available with the TRACES Toolkit. 2

IV.4.3. CHANGE PASSWORD / SECURITY QUESTION AND ANSWER 113

TRACES users can change their password and security question and answer, whenever they wish, via the
‘User and Organisation Management’ menu, ‘Change Password’ sub-menu.

JTRACES/Security/Change Password bPrivacy statement

+ Wealcome Page

Change Password

» Veterinary
Documents
- | Password:

» Reporting

User and MNew password:
+ Organisation
Management
User rModify
Management

Confirm new password:

#+ Organisations Security question: What brand was your first car or bike? -

Change Security answer:
Password

Modify User rMadify

Profile

+ Business
Partners

112 TRACES Toolkit: https://circabc.europa.eu/w/browse/acObd3d2-66ae-4234-b09c-a3fa9854acfd

113 More information can be found in the ‘Organisation, user and authority management’ user manual.
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IV.4.4. Mobiry User ProFILE 114

The *Modify user profile’ sub-menu available in the ‘User and Organisation Management’ menu, enables:

Selection/deselection of the categories of automated TRACES e-mail notifications you wish to receive.
115

Verification of the competent authority linked to your TRACES profile.

Modification of the language of automatic notification e-mails, the notification type
(HTML/Text) and other user-related data, except for the login (e-mail address).
To modify your e-mail address, you must apply to your TRACES administrator, which will make a formal
request to the TRACES Team.

114
115

More information can be found in the ‘Organisation, user and authority management’ user manual.
More information can be found under heading ‘'II1.4. Automated TRACES e-mail notifications’.
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Maodify User Profile

=-Mail:

First name:

Name:

TRACES Unit Number :

Last name: Address:
Notification language: o Postal Code / Region:
Motification type: HTML Country:
Phone:
Fax:
Additional Information:
ng notifical
| (] ification related to oratery test rejection
[ CED_DELETED ¥ Notificati lated to CED Laborat test rejecti

Notification

Notification

NSRS

=
e

Notification

[¥] notification
transformation)

V] wotification
V] notification
E‘ Notification

Notification

1] notification
transfer

E' Notification
[¥] uotificstion
E_l Notification
E‘ Notification
@ Notification
|_1"] Notification
[7] notification

@ Notification

Y] notification

| notification

[¥] notification

| Notification

V| notification
LjJ Notification
E_l Notification
[¥] notification

Notification

V| notification
[¥] wotification
Y| notification

related to CED cancelled

related to CED creation

related to CED rejection

related to CED walidation [destruction /

related to CHED-PP Laboratory test rejection
related to CHED-PP control

related to CHED-PP decision in progress

related to CHED-PP rejection

related to CHED-PP validation for transhipment/

related to CVEDA cancelled
related to CVEDA creaticn
related to CVEDA deleted
related to CVEDA validation
related to CVEDP cancelled
related to CVEDP creation
related to CVEDP deleted

related to CVEDP validation

related to CVEDF validation {internal market)

related to CVEDP validation (transit / transhipment])
related to DECLAR wvalidation

related to DOCOM validation

related to EXPORT creation

related to Import certification modified

related to Intratrade Labeoratory test rejection
related to Intratrade certificate deleted

related to RASFF confirmation

related ta RASFF validation

related to business deletion

related to business validation
rselect all

<

HEAC

Notification
Notification

Notification

<

<

Naotification

€<

Notification
Notification

Naotification

< [<

Notification

Notification

J (€

Notification
| notification
Notification
Notification
Notification

Notification

Y] notification
VI notification
transformatio...
E.‘ Notification
procedur...

=l

Notification
MNotification
| notification
Notification
e
Notification
Notification
Notification
Notification
[¥] motitication

pDeselact all

related to CED control
related to CED decision in progress

related to CED validation
related to CED validation (transfar)

related to CHED-PP cancelled
related to CHED-PP creation
related ta CHED-FPP deleted
related to CHED-PP validation

related to CVEDA Laboratory test rejection

related to CVEDA control

related to CVEDA decision in progress
related to CVEDA rejection

related to CVEDP Laboratory test rejection
related to CVEDP control

related to CVEDF decision in progress
related to CVEDP rejection

related to CVEDP validation (destruction /

related to CVEDF validation (specific warshouse

related to DECLAR certificate cancelled
related to DOCOM creation

related to EXPORT Deletion

related to Import certification cancalled
related to Import certification validation
related to Intratrade certificate creation
related to Intratrade validation

related to RASFF creation

relatad to business creation

related to business madification

PCancel pSave
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IV.4.5. BUSINESS PARTNERS

Personal Business Partner Directory

Namea:

pClear BSearch

The Personal Business Partner Directory holds your favourite business partners and can be downloaded using the TRACES.B2B interface

Search Criteria

For B2B communication, you can download a favourite business partner’s list via web services with a TRACES
B2B account, in order to transfer the data of these organisations to a local application for submission to

B2B.

For this purpose, the ‘Business Partners’ sub-menu in the ‘User and Organisation Management’ menu has

been made available to the competent authority at the EU border. 16

The competent authority can add organisations to its list of privileged business partners via the ‘User and
Organisation management’ menu and ‘Organisations’ sub-menu, by opening an organisation and clicking

the button ‘add a business partner’.

Edit Or i i Detail

Status: valid Type Approval number
P - 201077 Rezponsible for the load FTT .
Marne: ‘Aquamanias Wi Boonyarit Armundsen

Addrass: [Hilton 121

Country: Morway

Postal Code / Region ’20407

City: 2040, Klgfta

Phone Humber: [

Fax: ‘

E-mail: [
Status set by: FKarin Eriksen
Date: 17/10/2005

() Assign Competent Authority

() Assign Border Inspection Post

Marne:

TRACES Unit Murmber :

Address:
Postal Code / Region:
Country:

Oszlo
MOOSLY
Postboks 383
2381

Horway

bClose |Pbusinesspartner addasbusinesspartner

116 TRACES customs agents/persons responsible for load also have access to this menu.
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More information on visualising and managing approved establishment listings (LMS) can be found in the
‘Organisation, user, authority management’ user manual, also available with the TRACES Toolkit. 117

117 TRACES Toolkit: https://circabc.europa.eu/w/browse/acO0bd3d2-66ae-4234-b09c-a3fa9854acfd
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IV.6.1.

The ‘re-enforced check’ programme sub-menu available to TRACES competent authority users linked to the
EU BIP/DPE/DPI complies with Article 24 of Council Directive 97/78/EC.

‘RE-ENFORCED CHECK' PROGRAMME

Details 118 of all re-enforced check programmes are available from the ‘Help To Decision Management’
menu and ‘Re-enforced Check’ sub-menu.

JTRACES/Systam Management/Help To Decision MPrivacy statement

+ Walcome Page
Search for Re-enforced Check

Search Criteria

Country: » | Commodity:

¥ TRACES Data
Warehouse

» Vetarinary
Documents =
-~ ~ = | Application Date: Status: -
b Reporting

e rClear kSearch

» Organisation
Management

Search R

It
Establishment List =

Publications China Unigue Commaodity Code Group for 05040000 Chloramphenicol 16/10/2012 Active

Help To Decision Viet Nam Prepared crustaceans, mollusecs, CN 16035 Listeria monocytogenes i15/10/z012 Stopped
M Management Brazil meat and edible offal of poultry, CN 0207 Salmenella typhimurium 11/10/2012 Active
Re-enforced China FFP Furazolidone 11/10/2012 Active
Eleeck Thailand FFR Histamine 10/10/2012 Active

} Legislation Ecuador FFP Physical Tests Required: Yes 08/10/2012 Fulfilled

China Uniogue Commeditv Code Group for 05040000 Chloramphenicol 08/10/2012 Fulfilled

118 i.e. status, application date, net weight, initial official entry document (if not submitted directly by the European Commis-

sion), organisation/region/country of origin, hazard, commodity code groups, re-enforced checks status...

nb: for ‘Recalled’ consignments, there could be an alert message of the type ‘Security Exception: you do not have the rights to per-
form the requested operation’, when trying to access the official entry document which was at the origin of the re-enforced check
programme.
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4
4

', ‘Imposing Checks

4

l4

‘Active’, ‘Deleted’, ‘Fulfilled

which can have the values

‘New’ and ‘Stopped’ relates to the following RASFF workflow:

4
4

The search criterion ‘Status
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OFFICIAL JOURNAL

SIMPLE SEARCH
by weord
by document number
by date
by 0] reference
by CELEX number
more options...

ADVANCED SEARCH

COLLECTIONS
Treaties
International agreements
Legislation in force
Freparatory acts
Case-lawy
Farliamentary questions

PRACTITIONER'S CORNER
Budget of the Eurcpean Union
ECICS
The institutions' registers
TARIC
El Pesticides Database
El legislation on statistics

About EU law
Summaries of EU Legislation

The ABC of European Union law

Legislative drafting

Last updated: 01/06/2011

i
R_ Lex Access to European Union law

About EUR-Lex

News

+ Thematic files

hd

Legislation on selected themes
01/06/2011: Volunteering »

Selection of new documents

» 31/05/2011: Regulation (EU) Mo 510/2011 of the European Parliament and
of the Council of 11 May 2011 setting emission performance standards for
new light commercial vehicles as part of the Union's integrated approach to
reduce CO2 emissions from light-duty vehicles {Text with EEA relevance)

b pdf

31/05/2011: 2011/314/EU: Commission Decision of 12 May 2011
concerning the technical specification for interoperability relating to the
‘operation and traffic management’ subsystem of the trans-European
conventional rail system (notified under document C{2011) 3099) (Text with
EEA relevance) b pdf

31/05/2011: 2011/321/EU: Commission Implementing Decision of 27 May
2011 establishing, pursuant to Directive 2006/ 7/EC of the European
Parliament and of the Council, @ symbol for infermation te the public on
bathing water classification and any bathing prohibition or advice against
bathing ¥ pdf

19/05/2011: Directive 2011/51/EU of the European Parliament and of the
Council of 11 May 2011 amending Council Directive 2003/109/EC to extend its
scope to benefidaries of international protection (Text with EEA relevance)

b pdf

19/05/2011: 2011/286/EU: Decision of the European Farliament and of the
Council of 2 May 2011 on mobilisation of the European Union Solidarity Fund,
in accordance with point 26 of the Interinstitutional Agreement of 17 May
2006 betwseen the European Parliament, the Council and the Commission on
budgetary discipline and sound financial management ¥ pdf
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-
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Site map | FAQ

The ‘Legislation’ menu redirects the TRACES user to the welcome page of EUR-Lex, the website for access
to European Union law and other documents considered to be pubilic.
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The ‘Information’ button in the top right of the TRACES window will redirect you to the TRACES Toolkit, **°

on the CIRCABC *?° Information website.

{@traces-cbt.net

JTRACES/Welcome Page

dPrivacy statement

} Walcome Page

The TRACES Toolkit_1?* serves as your gateway to further TRACES user manuals,
videos and templates.

For the submission of official entry documents, we would recommend viewing
the instructional videos produced for the cloning and submission of official entry
documents.

The TRACES Toolkit contains all useful information in one ‘platform’ document,
and assists you in your use of TRACES.

pglffieg g TRACES
TOOLKIT

119 TRACES Toolkit:_https://circabc.europa.eu/w/browse/acObd3d2-66ae-4234-b09c-a3fa9854acfd
120 CIRCABC: Communication and Information Resource Centre for Administrations, Businesses and Citizens.

121 TRACES Toolkit: https://circabc.europa.eu/w/browse/acObd3d2-66ae-4234-b09c-a3fa9854acfd
TRAde Control and Expert System
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https://circabc.europa.eu/w/browse/ac0bd3d2-66ae-4234-b09c-a3fa9854acfd
https://circabc.europa.eu/w/browse/ac0bd3d2-66ae-4234-b09c-a3fa9854acfd
https://circabc.europa.eu/w/browse/ac0bd3d2-66ae-4234-b09c-a3fa9854acfd

kPrivacy statement

[CERT-501 Multiple submission not allowed.

Warehouse

v WVeterinary
Documents

Tk Temdn

The alert message ‘Multiple submissions not allowed’ may appear when you are trying to validate, submit,
delete, etc. data (official entry document, organisation, user account, etc.) in TRACES and you use the
‘back’ and ‘forward’ buttons, which in fact belong to the internet browser (MS Internet Explorer, Firefox
Mozilla, etc.).

{= TRACES - Trade Control and Expert System - Windows Internet Explorer,

k‘!‘; i € | https:/ftraining.sanco. ec. europa.euftraces/certificakes/intratrade fopen. do?ref=
5 4 Favorites Center & TRACES - Trade Control and Expert System

As the ‘back’ and ‘forward’ buttons are not part of TRACES, but belong to your internet browser, you will
not be able to use them in order to ‘undo’ an action carried out in TRACES.

FPrivacy statement

CERT-900 Security Exception: you do not have the rights to perform the requested operation

The alert message ‘Security exception: ‘you do not have the rights to perform the requested operation’
may appear on your TRACES screen if you:

1/ try to save modifications to an official entry document if its status has since been modified by another
TRACES user.

Indeed, it could be that one of your competent authority colleagues has in the meantime already processed
the official entry document, by certifying or deleting Part I (Consignment) of the official entry document,
so that accessing/processing the official entry document is no longer possible.

2/ try to access an official entry document type for which your TRACES profile does not have the correct
access rights, 1?2 for example by entering the official entry document reference number in the URL bar of
your internet navigator.

More information can be found under heading ‘11.2.3. Workarounds and limitations’.

122 e.g.: INTRA when you are a TRACES user linked to an EU BIP/DPE/DPI.

TRAde Control and Expert System
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INTRA-001 The certificate is not found.

The alert message ‘The certificate is not found’” may appear on your TRACES screen if you try to access
a ‘New’ official entry document that has already been deleted by another TRACES user, following an
automatic e-mail notification sent by TRACES.

Indeed, it could be that one of your competent authority colleagues has in the meantime already deleted
the official entry document.

We invite you to fill in the TRACES problem statement report included in the TRACES Toolkit. 23

Please send it to the TRACES Team at sanco-traces@ec.europa.eu adding your competent authority in CC
(Carbon Copy) to your message. 24

123 TRACES Toolkit: https://circabc.europa.eu/w/browse/acObd3d2-66ae-4234-b09c-a3fa9854acfd
124 A problem statement report is available with the TRACES Toolkit.
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https://circabc.europa.eu/w/browse/ac0bd3d2-66ae-4234-b09c-a3fa9854acfd
mailto:sanco-traces@ec.europa.eu
https://circabc.europa.eu/w/browse/ac0bd3d2-66ae-4234-b09c-a3fa9854acfd
https://circabc.europa.eu/w/browse/ac0bd3d2-66ae-4234-b09c-a3fa9854acfd

VI. FURTHER INFORMATION AND CONTACT

We strongly recommend that you, as a TRACES competent authority, contact your TRACES administrator,
which will answer your questions or redirect you to the relevant competent authorities in charge.

Also at your disposal:

The TRACES Team, for questions concerning the functioning of TRACES as a web-based system:
TRACES Toolkit, which includes a heading on ‘Contingency Plan’ 25> and ‘Problem Reporting’ 126
TRACES presentations %7

E-mail: sanco-traces@ec.europa.eu 1?8
Tel.: +32 2 297 63 50

Fax: +32 2 299 43 14

The LMS website, *?° for questions concerning the official listing of establishments.

o e Hamavie TRACES

Vidkeas and Pemplates

The RASFF website, 3¢ for questions concerning the ‘Rapid Alert System on Food
and Feed'.

TOOLKIT

The online customs tariff database (TARIC), ¥ for questions concerning the

Combined Nomenclature code used by BIPs.

The BTSF website, *? for questions concerning ‘Better Training for Safer Food'.

The EUROPHYT website, 1* for questions concerning ‘Plants and Plant Products’.

The EXPORT Helpdesk, 3* for questions concerning requirements and taxes for
internal market access, import tariffs and customs duties.

125 Contingency Plan: https://circabc.europa.eu/w/browse/91fe2ba6-6d69-4bdc-94ad-304b7eb6ff05
126 Problem Statement Report: under construction.

127 TRACES presentations:_http://prezi.com/user/TRACES
128 Please include your competent authority in CC of your message, when contacting the TRACES team.

129 LMS website: http://ec.europa.eu/food/food/biosafety/establishments/third country/index_en.htm

130 RASFF website: http://ec.europa.eu/food/food/rapidalert/index_en.htm

131 TARIC:_http://ec.europa.eu/taxation_customs/customs/customs_duties/tariff _aspects/customs_tariff/index_en.htm
132 BTSF website: http://www.foodinfo-europe.com/index.php?lang=english

133 EUROPHYT website: http://ec.europa.eu/food/plant/europhyt/index_en.htm

134 EXPORT Helpdesk: http://exporthelp.europa.eu/thdapp/index_en.htm|
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https://circabc.europa.eu/w/browse/ac0bd3d2-66ae-4234-b09c-a3fa9854acfd
https://circabc.europa.eu/w/browse/91fe2ba6-6d69-4bdc-94ad-304b7eb6ff05
http://prezi.com/user/TRACES
mailto:sanco-traces@ec.europa.eu
http://ec.europa.eu/food/food/biosafety/establishments/third_country/index_en.htm
http://ec.europa.eu/food/food/rapidalert/index_en.htm
http://ec.europa.eu/taxation_customs/customs/customs_duties/tariff_aspects/customs_tariff/index_en.htm
http://www.foodinfo-europe.com/index.php?lang=english
http://ec.europa.eu/food/plant/europhyt/index_en.htm
http://exporthelp.europa.eu/thdapp/index_en.html
https://circabc.europa.eu/w/browse/91fe2ba6-6d69-4bdc-94ad-304b7eb6ff05
http://prezi.com/user/TRACES
http://ec.europa.eu/food/food/biosafety/establishments/third_country/index_en.htm
http://ec.europa.eu/food/food/rapidalert/index_en.htm
http://ec.europa.eu/taxation_customs/customs/customs_duties/tariff_aspects/customs_tariff/index_en.htm
http://www.foodinfo-europe.com/index.php?lang=english
http://ec.europa.eu/food/plant/europhyt/index_en.htm
http://exporthelp.europa.eu/thdapp/index_en.html
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is a management tool for tracking movements of animals, products
of animal origin from both outside and within the European Union.
It also covers imports to the European Union of feed and food of non-
animal origin as well as plants, seeds and propagating materials.

TRACES aims to improve the relationship between the
private and public sectors, and to strengthen cooperation
between EU parties. It aims to facilitate trade, to enhance
the safety of the food chain and to protect animal health.

This system consolidates and simplifies the existing systems.
It is a major innovation in improving the management
of animal diseases and reducing the administrative
burden on economic operators and competent authorities.

Dr Didier CARTON
Head of the TRACES Sector

For more information

TRACES Sector

DG Health and Consumers

B232 03/057

B-1049 Brussels

Tel: 432 2 297 63 50

E-mail: sanco-traces@ec.europa.eu
http://ec.europa.eu/traces/
http://prezi.com/user/TRACES/

This information sheet is intended for TRACES users.
You can find this document and download it at:

https://circabc.europa.eu/w/browse/acObd3d2-66ae-4234-b09c-a3fa9854acfd
Updated: 10 Oct 2013
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