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1 Introduction

Translation-Oriented Authoring with crossAuthor

1 Introduction

In this chapter:

Translation-oriented authoring with crossAuthor (see below)
crossAuthor Linguistic (page 5)

About this documentation (page 5)

1.1 Translation-Oriented Authoring with crossAuthor

Efficient translating starts with the source text. If for the wording employed a translation has
already been saved in crossTank and crossTerm, this minimizes the subsequent translation
outlays.

crossAuthor, the solution for translation-oriented authoring offered by Across, enables you to
create documents that are both of high linguistic quality and of a company-wide consistency,
thereby reducing the time and effort needed, and, of course, the costs of their translation.

crossAuthor consists of an add-on for the respective source-text editor (e.g., Word) and the
interface crossConnect for crossAuthor. The crossAuthor add-on sends the sentence the
user is currently working on in the source-text editor via an interface to the Across Language
Server, the Across central platform for all language resources and translation processes.
This sentence will then be searched for in crossTank, the translation memory of Across.
Relevant search hits are then passed - again via the interface - to the crossAuthor add-on
and are displayed in the corresponding crossTank window of crossAuthor. At the same time,
crossTerm, the terminology system of Across, is searched for any corresponding words in
the current sentence. Here too, the relevant search hits are transmitted to the crossAuthor
add-on via the interface and displayed in the crossTerm window of crossAuthor.

The following picture describes the way crossAuthor works:
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crossAuthor
Linguistic
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1 Introduction

crossAuthor Linguistic

The following crossAuthor add-ons are currently available:
e crossAuthor for Adobe FrameMaker

e crossAuthor for Adobe InDesign

e crossAuthor for JustSystems XMetalL Author

e crossAuthor for MadCap Flare

e crossAuthor for Microsoft Excel

e crossAuthor for Microsoft Word

e crossAuthor for Microsoft PowerPoint

e crossAuthor for PTC Arbortext (formerly Epic)

1.2 crossAuthor Linguistic

crossAuthor Linguistic presents an expanded solution of crossAuthor featuring seamless
integration of CLAT in Across. CLAT (Controlled Language Authoring Tool) of the Institute
for Applied Information Science at the University of Saarland (lAl) is one of the leading
solutions for terminology, consistency, and style checking.

Thanks to the integration, users of the existing crossAuthor add-ons for translation-oriented
authoring (for MS Word, MS PowerPoint, MS Excel, Adobe FrameMaker, Adobe InDesign,
JustSystems XMetal Author, PTC Arbortext, and MadCap Flare) now have access to the
crossTank (and possibly crossTerm) matches as well as to the results of the rule-based
quality assurance from CLAT. This allows checking the correct use of spelling, grammar,
style, terminology and abbreviations in texts.

Moreover, the CLAT connection enables the direct integration of the editor in the terminology
creation process. Thanks to IAl's smart term-candidate extraction, the editor can directly
save auto-detected and extracted terminology as entries in the crossTerm database.

Further information on crossAuthor Linguistic is available on page 55.

1.3 About This Documentation

This manual addresses users who want to install and use one of the various crossAuthor
add-ons (crossAuthor for Word, crossAuthor for FrameMaker etc).

This manual does not contain information on the use of Across. For these instructions,
please consult the Across user manuals and the Across Online Help.

This documentation does not contain any instructions on how to use the respective source-
text editor (Word, FrameMaker etc.) either. See the documentation of the respective editor
for instructions on how to do this.

This documentation was created using OfficeHelp.
www.officehelp.de

User Manual crossAuthor / crossAuthor Linguistic 5



1 Introduction

About This Documentation

1.3.1 Icons

This manual makes use of icons and conventions to facilitate orientation.
Icon Description

Attention
o This icon indicates information that is essential for a correct use of
crossAuthor.
Tip
This icon indicates tips and useful recommendations that facilitate the
work with crossAuthor.

Additional information
This icon indicates additional information and explanations intended to
improve your understanding of the feature described.

documents.

Optional components
Features marked with this icon are only available if you have purchased
a corresponding license.

crossAuthor Linguistic
Features marked with this icon are only available if you are using
crossAuthor Linguistic.

Pointer
’ This icon points to more detailed information in other chapters or

1.3.2 Conventions

For improved legibility and clarity, this manual makes use of the following spelling

conventions:

e Key labels, names of menus and commands are presented in bold and spaced
typeset.

e Technical terms are printed in italics.

1.3.3 Additional information

As the product line of Across and crossAuthor is subject to ongoing development. In turn, the
documentation is also being expanded and updated. For the latest version of the
documentation and further Across-related information, visit www.across.net.

1.3.4 Feedback

Our objective is to provide all crossAuthor and Across users with optimum working
conditions. For this reason, we always appreciate any feedback you send us. All information,
texts, and illustrations have been prepared with utmost care. Nevertheless, errors may
occur. Please contact us by e-mail to documentation@across.net.

User Manual crossAuthor / crossAuthor Linguistic 6
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1 Introduction

About This Documentation

1.3.5 Document Versions

Across version
5.7
5.7
5.7
5.7
5.7
5.7
5.7
5.7
5.7
5.7
6.0

Document version

2.7

2.7.1
2.7.2
2.7.3
2.7.4
2.7.5
2.7.6
2.7.7
2.7.8
2.7.9
3.0

Date

Mar. 28, 2013
Apr. 20, 2013
June 20, 2013
Aug. 8, 2013
Aug. 19, 2013
Oct. 10, 2013
Oct. 23, 2013
Nov. 27, 2013
Jan. 22, 2014
Feb. 11, 2014
Apr. 13, 2015
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Changes

Content extension

Selective content extension
Selective content extension
Individual content adjustments
Selective content extension
Selective content extension
Selective content extension
Individual content adjustments
Individual content adjustments
Individual content adjustments
Content update



2 Installation

2 Installation

In this chapter:

System requirements (page 8)

Licensing and requirements on the Across side (page 10)
Installing crossAuthor (page 11)

Installing crossAuthor Linguistic (page 16)

Auto-deployment / silent installation (page 18)

Before installing crossAuthor, please make sure that the computer on which crossAuthor is
to be installed meets the system requirements stated in the following chapter. For using
crossAuthor, the Across Language Server should be licensed and configured accordingly.
Further information on this is available starting on page 10.

The client-side installation of crossAuthor will be explained using crossAuthor for Word as an
example. Installation of other crossAuthor add-ons as well as crossAuthor Linguistic is
performed in the same way (except for the different names of, for instance, installation files).
Therefore, you can use the installation instructions on page 11 for installing any other
crossAuthor add-on or crossAuthor Linguistic.

Further information on installing crossAuthor Linguistic is available on page 16.

2.1 System Requirements

Before you install crossAuthor, make sure that the computers on which you want to install
the software fulfill the following hardware and software requirements. If necessary, install any
missing components prior to installation.

In addition to the following system requirements, the requirements of the respective source-
text editor must be met.

2.1.1 Hardware

To run crossAuthor on your workstation, it should be equipped with a CPU with a clock
speed of 1 GHz (2 GHz or more recommended). In addition, at least 1 GB free RAM (2 GB
or more recommended) must be available.

For deploying crossAuthor Linguistic, at least 3 GB free RAM are recommended.

2.1.2 Software

The required operating system is Windows 7 or Windows 8 with the latest service packs. A
minimum screen resolution of 1024 x 768 pixels is required (1280 x 1028 pixels
recommended).

User Manual crossAuthor / crossAuthor Linguistic 8



2 Installation

crossAuthor Linguistic
The use of crossAuthor Linguistic requires CLAT (Controlled Language Authoring Tool) to be
installed. Only version 5.3.1 is supported.

In addition, version 3.5 of Microsoft .NET should be installed on the server on which the
Across Language Server is installed. (It is required for terminology exchange between the
Across Language Server and the CLAT Server.)

Please refer to the documentation in the CLAT installation package for details on the CLAT
installation and configuration.

2.1.3 Supported Versions of Source-Text Editors

crossAuthor supports the following source text editors in the product versions listed below.

Please note that source text editors are supported as 32-bit versions only. The use of 64-bit
versions is currently not possible. However, documents that were created with a 64-bit
version but opened with a 32-bit version can be processed with crossAuthor.

Adobe InDesign
crossAuthor for InDesign supports InDesign versions CS2, CS3, CS4, CS5, CS5.5, and
CS6.

Please note that due to limitations on the InDesign side, crossAuthor for InDesign does not
support parallel installation of InDesign versions 5.0 and 5.5.

Adobe FrameMaker
crossAuthor for FrameMaker supports FrameMaker versions 7.0, 7.1, 7.2, 8.0, 9.0, 10.0, and
11.0.

JustSystems XMetal Author
crossAuthor for XMetal supports XMetal versions 4.5, 4.6, 5.0, 5.1, 5.5, 6.0, 7.0, and 8.0.

MadCap Flare
crossAuthor for MadCap Flare supports MadCap Flare versions 3.0, 4.0, 5.0, and 6.0.

Microsoft Word

For deploying crossAuthor for Word you should use the versions Word 2010, Word 2007,
Word 2003, Word XP or Word 2000 (version Word 2003 and higher recommended). Word
versions earlier than 2000 cannot be used for crossAuthor for Word! (Word 2000 does not
support the full functions scope; for example, it does not support smart tags.)

Microsoft Excel

For deploying crossAuthor for Excel you should use versions earlier than Excel 2010, Excel
2007, Excel 2003, Excel XP or Excel 2000 (version Excel 2003 and higher recommended).
Versions earlier than Excel 2000 cannot be used.

Microsoft PowerPoint

For deploying crossAuthor for PowerPoint you should use PowerPoint 2010, PowerPoint
2007, PowerPoint 2003, PowerPoint XP or PowerPoint 2000 (version PowerPoint 2003 and
higher recommended). Versions earlier than PowerPoint 2000 cannot be used.

User Manual crossAuthor / crossAuthor Linguistic 9



2 Installation

PTC Arbortext Editor
crossAuthor for Arbortext supports Arbortext Editor versions 5.1, 5.2 M040, 5.3 M010, 5.3
MO050, 5.4, and 6.0.

2.1.4 Network Connection/Internet Connection

The workstation using crossAuthor must be either in the local network (LAN) or be able to
access the Across Server through an Internet connection.

2.1.5 Arial Unicode MS Font

The font "Arial Unicode MS" is required for working with Across, otherwise the Across
desktop cannot be adequately displayed.

"Arial Unicode MS (Standard)" contains the characters of nearly all character sets used
throughout the world. This guarantees that in addition to the crossAuthor interface,
documents can be displayed correctly in nearly any language (including documents in Arabic
or Asian languages).

If the font "Arial Unicode MS (Standard)” has not been previously installed, Across will
indicate this in a corresponding dialog after installation.

Across Installer

"Arial Unicode M3 font is not installed. If you have a legal MS Office license please
%, press "es’ and you will continue and install the font, if you do not please press "No'.

Click Yes, if you have the needed Microsoft Office license. The required font will then be
automatically installed.

2.2 Licensing and Requirements on the Across Side

For you to be able to use crossAuthor, certain requirements are to be met. It is necessary,
for example, that crossAuthor be licensed both on the server and on the client side.
Moreover, an Across Language Server must be configured.

On the server side, the licensing takes place by means of an additional license for
crossAuthor. For the client-side licensing, an additional license is required for each
crossAuthor Client.

For the licensing of crossAuthor Linguistic, an additional license is required on the client side
for each crossAuthor Client.

Moreover, a user (with any name) belonging to a group with the read rights for crossTank
(e.g. translators) must be created in Across. To do so, enter the Users module in Across
via>>Administration >>Users, select the respective user, and click Properties....
Inthe Membership tab, you can allocate the user to the respective groups.

User Manual crossAuthor / crossAuthor Linguistic 10
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2 Installation

For working with crossAuthor, a softkey is required. Softkeys are used to connect
crossAuthor to the Across Server and to authenticate users with the server and are created
in the Softkeys module of the crossAdmin, the administration software of the Across
Language Server. (If necessary, contact your Across language Server system administrator
for additional information.)

Information on creating softkeys is available in the administrator manual of the Across
Language Server, which can be downloaded e.g. from the documentation section on the
Across website at www.across.net/en/documentation/

If the crossAuthor user for which the softkey was created only uses crossAuthor and does
not use Across otherwise, the softkey can be deactivated after creation by means of the
corresponding button in the Softkeys module of crossAdmin. In this way, you can ensure
that no additional client license of Across is used for this crossAuthor user. (If there is no
more client license available, the softkey will be deactivated automatically.)

Further information on creating softkeys and on configuring Across users is available in the
Administrator Manual and User Manuals of Across and in the respective online help.

2.3 Installation of crossAuthor

The following instructions describe the client-side installation of crossAuthor including the
required Across component "crossAPI Interactive".

Before installing crossAuthor you should make sure that there are no processes of the
corresponding source-text editor currently active. (Meaning that, e.g., Word should be
closed. MS Outlook should also be closed if you use Word as an e-mail editor.)

To install the required component "crossAPI Interactive", you need a generic softkey, which
you will have to enter during the installation. This softkey is responsible for the authentication
with the Across Server.

If you do not have a generic softkey, please contact your Across system administrator, who
will be able to create one for you.

If you are an Across system administrator, follow the instructions starting on page 16 to
create a generic softkey.

1. Log into your PC as a user with administrator rights.

2. If necessary, unzip the archive file with the Across installation files (e.g. if you
downloaded the Across installation files) and save the extracted files to your hard disk.

3. Execute the file setup.exe to launch the Installation Wizard that will lead you through
the installation of the crossAPI Interactive.
Please note that you should run the file setup.exe with administrator permissions. To
do this, right-click the file and select the command Run as administrator from the
context menu.

4. Once the wizard has started, click Next >.

5. Select the language in which the crossAuthor interface should be displayed and click
Next >.

User Manual crossAuthor / crossAuthor Linguistic 11
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2 Installation

Across Installation Wizard v6.0

Select product language

Flease select the user interface language in which Across is to be installed on this
computer.

English v

If you are performing an installation of Across, the selected language will

l L affect some texts in the SQL database, such as workflow names, etc.
If you are applying a patch, the default language of the SQL database will not
be changed by this setting. This setting will only affect the language of the
software GUI. For more information, press F1.

< Back Mexdt = Cancel Help

6. Enable the checkbox to confirm that you have read the information and wish to continue
with the installation. Click Next > and select the language in which you want to use
Across.

7. Enable the checkbox to confirm that you have read the license conditions (EULA) and
accept them. Then click Next >.

8. Select the user-defined installation.

In addition, a location is suggested for the installation of crossAuthor. To change the
location, click the ... button and select a different location.
Click Next >.

Across Installation Wizard v6.0

Type of installation ,

Across detected a clean system without existing Across installation. You can choose
between a default installation or the user-defined installation for advanced users.

Across Personal Edition with Standby Remote Client
() Across Client

Across Language Server + Across Client

(@) User-defined Installation (only for advanced Users)

Install Across fo: C\Program Files (x86)\AcCrossy

= Back Meat = Cancel Help

9. Enable corresponding checkboxes to install the corresponding crossAuthor add-on and
crossAPI Interactive.
Then click Next >.

User Manual crossAuthor / crossAuthor Linguistic 12



2 Installation

Across Installation Wizard v6.0
Select a product ,

All available Across products are listed below. Please select the Across products you
want to install, update or remove.

Product Version )
[ Across Client Environment Naot installed
crossAPI Interactive Mot installed
crossAuthor for Word Mot installed
[ crossAuthor for Arbortext Mot installed v
@ Install
Install selected products on this computer.
Remove
@ Remove selected products from this computer.
Install Across fo: C\Program Files (xB6)\AcCross\

= Back Mext = Cancel Help

10. Select whether you wish to adjust the rights for auto-patching, and if so, for which
user(s).
The auto-patching function will only work if you (also) use the Across Personal Edition for
translations from a customer who has an Across Language Server. The auto-patching
function compares the Across version on your computer with the version of your
customer's server and automatically installs any available patches.
Select the corresponding setting and click Next >.

If you selected the rights customization for Windows users or Windows groups or if
you selected not to customize the rights, continue with step 12. Otherwise, continue with
the following step.

Across Installation Wizard v6.0
Rights adjustment ,

Across vB.0 offers a functionality called "auto-patch”.

This feature reduces the administrative efforts after patching the Across Language
Server environment.

It requires to set some specific rights to the Across sub-directory for updating Across
system files, if needed.

By default, this feature is enabled and rights will be set now.

(@ Activate rights for Windows users or groups (recommended)
() Activate rights for user-defined Windows users or groups (cnly for advanced users)

(C) Do not activate any rights (not recommended)

= Back Meat = Cancel Help

User Manual crossAuthor / crossAuthor Linguistic 13
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11. Select the users or groups from the list for which you wish to adjust the auto-patching
rights. Click Add... to add further users or groups.
Then click Next >.

Across Installation Wizard v6.0
Advanced rights adjustment ,

The following Windows users or groups are allowed to use "auto-patching”:

Userfgroup name

{ﬁ Users

= Back Mead = Cancel Help

12. Installation of crossAPI Interactive will start. Click Next >.
1 crossAPI Interactive 6.0 Setup = =

Welcome to the crossAPI Interactive
Setup Wizard

“ The Setup Wizard will install crossAPT Interactive on your
computer. Click Mext to continue or Cancel to exit the Setup
s | Wizard.

o

13. Now the generic softkey is defined. This softkey is responsible for authenticating the
crossAPI Interactive user against the Across Server. Click Select... to select the
generic softkey.

Instructions for creating generic softkeys are available on page 16.

Click Next > to continue with the installation.

User Manual crossAuthor / crossAuthor Linguistic

14



2 Installation

i crossAPI Interactive 6.0 Setup - U

Connection to Across Server
Select and register a softkey (CAP file). You can create softkeys or generic... ,

Location of the softkey or generic softkey:
C:\Users\support\Desktop\crossAPI_IA.cap Select. .

Details of the softkey or generic softkey

Installation Mame: Across Systems GmbH
Database Type: Microsoft SQL Server
Database Name: across

Database Location: WIN-CGSAARGLLRD
Server Address: WIN-CGIAAPELLRD: 2309

14. Click the button to start the installation. Upon completion of the installation, click Finish.
15. Now, crossAuthor will be installed (using crossAuthor for Word as an example). Click
Next > to begin the installation.

i crossAuthor for Word 6.0 Setup = =

Welcome to the crossAuthor for Word
Setup Wizard

“ The Setup Wizard will install crossAuthor for Word on your
computer, Click Next to continue or Cancel to exit the Setup
s | Wizard.

16. Click the button to start the installation. Upon completion of the installation, click Finish.
17. If the installation package contains a new patch, this patch will automatically be extracted
and installed.

Patching...

18. crossAuthor and crossAPI Interactive have been successfully installed.
Across Installer

Iﬁl Installation of crossAP| 1A and crossAuthor for Word finished.
k. '
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2.3.1 Creating a Generic Softkey

The generic softkey is created in crossAdmin — the administration software for the Across

Server. You can save the generic softkey to a storage medium (e.g., hard disk) or send it by

e-mail directly from crossAdmin.

In most cases, only the Across system administrator has access to crossAdmin. Please
contact the system administrator if you require a generic softkey.

Follow the instructions below to save the softkey to a data medium.
Follow the instructions on page 17 to send the softkey by e-mail.

2.3.1.1 Saving the generic softkey to a data medium

1. Open the crossAdmin administration application via >>Start >>All Programs
>>Across >>crossAdmin.

2. Select the menu command >>Tools >>Create generic softkey...

3. Enable the option Save file to disk and then click Browse...

el Generate Generic Softkey File...
Save fie to disk
File path / name:

Browse. ..

[ send fie per e-mai

E-mail address:

4. Select a location and enter a name for the softkey. Then click Save.

o Save As
:(':' - T B Desktop » v G Search Desktop y-]
Organize » Mew folder ;,‘:: - 7]
A
B Desktop Libraries

Systemn Folder
13

Sales User

}3} Systemn Folder

¥ Computer
=SSN System Folder

File name: | crossAPI_IA.cap \

Save as type: | Softkey files (*.cap) ']

~ Hide Folders Cancel
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5. Click OK.
o Generate Generic Softkey File...

Save file to disk

File path / name:

Cilsers\Sales User\Deskiop\crossAP|_|Acap Browse...

|:| Send file per e-mai

E-mail address:

Cancel

6. The generic softkey has now been created.

2.3.1.2 Sending the generic softkey by e-mail

To be able to send generic softkeys by e-mail, the e-mail address of the Across Server and
the SMTP server must be entered in crossAdmin under >>Tools >>Settings... >>E-
mail!

1. Open the crossAdmin administration application via >>Start >>All Programs
>>Across >>crossAdmin.

2. Select the menu command >>Tools >>Create generic softkey...

3. Enable the option Send file via e-mail. Then enter the e-mail address to which the
softkey should be sent and click OK. The softkey will then be sent.

fo Generate Generic Softkey File...

[ save file to disk

File path / name:

Send file per e-mai

E-mail address:

t_test@across.net

Cancel

2.4 Installation of crossAuthor Linguistic

Installation of crossAuthor Linguistic is performed in the same way (except for the different
names of, for instance, installation files) as the installation of crossAuthor. Therefore, for
installing crossAuthor Linguistic, you can use the installation instructions on page 11.

The use of crossAuthor Linguistic requires the installation of at least one of the available

crossAuthor add-ons and crossAPI Interactive (see page 4). Therefore, we recommend
installing these components before installing crossAuthor Linguistic.
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To use crossAuthor Linguistic, the connection information of the CLAT server and other
details must be entered manually. Therefore, the needed settings must be made after
installing crossAuthor Linguistic.

Information on this topic is available on page 57. Please also note the instructions on
administering crossAuthor Linguistic on page 56.

To use crossAuthor Linguistic, a CLAT server must be installed and correspondingly set up
on the server side. Please refer to the documentation in the CLAT installation package for
details on the CLAT installation and configuration.

2.5 Auto-Deployment / Silent Installation

Apart from the "normal”, manual installation, crossAuthor can also be installed via auto-
deployment. This automatic software distribution mechanism is executed via the network
from a central source (e.g., by the system administrator). For this, the files to be installed
must be on hand in the form of installation packages in the MSI format.

Especially if you need to install a large number of crossAuthor Clients, the workload can be
reduced substantially by means of an installation via auto-deployment.

Please note that after installing crossAuthor via auto-deployment, the latest patch must be
installed!

For further information on auto-deployment, please contact our support.
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3

Using crossAuthor

In this chapter:

Starting and logging in to crossAuthor (see below)
Working with crossAuthor (page 21)

Settings (page 25)

Batch mode (page 44)

Detall report (page 48)

Non-native mode (page 51)

Customizing crossAuthor (page 53)

Closing crossAuthor (page 54)

3.1 Starting and Logging in to crossAuthor

The following instructions will explain how to start and log in to crossAuthor.

For logging in to crossAuthor you will require:

4,
5.

The softkey you received from your system administrator or customer. (Softkeys are
used to connect crossAuthor to the Across Server and to authenticate users with the
server.)

Your Across user name and password (if applicable), both of which you received from
your system administrator or customer.

First, open your source-text editor (e.g. Word).

Next, start crossAuthor by clicking the corresponding entry in the start menu, e.g. by
clicking >>Start >>All Programs >>Across >>crossAuthor for Word for
crossAuthor for Word.

The login dialog opens.

across.’
Standby Client

Your Standby Remocte Client turns into 2 Remote Client for a

company you work for and you get access to their Across Standby Client
Server when their administrator sends you the appropriate

softkey. The softkey contains all necessary information for

an easy connection to the Server. The license terms and
conditions of Across Systems GmbH/Inc. shall apply.

Click Import...
Select the folder in which you saved your softkey, select the softkey, and click Open.
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’ Open
i(__—) - T <« Local Disk (... » Across Data v O Search Across Data
COrganize + MNew folder = -
Mame ’ Date modified Type Size

[ Favorites

é—@ Sonja Wagner.cap  9/30/2014 4:23 PM  CAP File

B Desktop

File name: | Sonja Wagner.cap v | | CAP Files(*.cap)

The field already contains your user name. Enter your password if necessary and then

click Login.

Cancel

across.’

Online Client

‘When you work with the onfine client you have a permanent
connection to the Across Server. Please login with the
usermame and password sent to you by the administrator.

Across Systems GmbH

ancel

crossAuthor is started. The two crossAuthor windows for crossTank and crossTerm
automatically align themselves below and to the right of the window of your editor (in this

Wid9-vl= Across Fact Sheet_en.docx - Microsoft Word
Home | Insert  Pagelayout  References  Mailings  Review  View
== 4 Al - 16

’j Ca B L U -ake x, X' &)
. 7 - 3 . A -~ Aav | A AT
Clipboa... i Font 5 Paragraph u Styles

T Adresses TNormal T No Spaci..

4aBbCcDe AaBbCcl AaBbCcl |

—| Change Editing
7| styles~ |~

] |
> @

L

= AL TCALT U A ey

s Text files (TXT files)

The crossTerm Terminology System

Consistent Terminology for All

"Wrench" or "spanner"? "Tennis shoes" or "sneakers"? Consistent terminology is a key
element of your corporate identity and shapes the external perception of your enterprise.
Moreover, if you have documentation, product information, and other documents translated
in various foreign languages, the corporate terminology offers a significant savings potential.
Different variants of specialized terms can easily multiply to hundreds of additional translated
words. In contrast, if a standard termis determined, it only needs to be translated once. The
terminology system of Across tells authors and translators which terms they should prefer
and which ones are undesirable in the company communication. For this purpose, the
Across Language Server serves as a central pool for the entire company terminology —
including suitable translations of the terms.

4 [ il

The rrnseTarm terminnlnnwv svstam is ane nf the main comnanents nf Anrnse It annrenates

r GEI

Page:10f2 | Words: 827 | <f  German (Germany] |

crossAuthor - crossTerm

3 =

terminology system el
term system @il

crossTerm T Pl H_|
cross Term @ 4 H_|

crossAuthor - crossTank

B The crossTem Teminlogy System

1)[100%] The crossTerm Terminology System web site; Aco = Em
2)[58%] The crossTerm terminology system is one of the main components of Across. ') [ ESE=E

3)[C 5pts] . The second part of the installation is now complete: The Across Server has been set up completely, including the crossTank translation memory and the crossTerm

terminology system. c=n=-= i) =~ ]

4)[C 5pts] The crossTerm Window The inferface to crossTenm, the integrated ferminology system of Across. iy & LI
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3.1.1 Login via Windows Authentication

Apart from the normal login with the Across user name, the login to crossAuthor can also
take place via the Windows user account. Thus, manual login is no longer necessary, as the
user is authenticated via the Windows user administration. To use the Windows
authentication, the user must be configured accordingly. Detailed information on this topic is
available in chapter 2.2 of the user manual "Across Step by Step".

3.1.2 Auto-Patching

crossAuthor supports the automatic client-side installation of new patches by means of auto-
patching. Every time a crossAuthor user logs in, the system automatically checks whether
the Across Server and client have the same patch level. If the patch level is identical on both
sides, the Client can log on to the Server.

If the patch level is different, the Client will download the patch made available by the Server.
After the patch is downloaded, it is installed automatically. Subsequently, the crossAuthor
user can log in as usual.

Please note that the crossAuthor user should have administrator rights in order to be able to
carry out the auto-patching. If the crossAuthor user does not have the administrator rights for
installing the patch, the system administrator can selectively expand these rights during the
installation. Technically, this means that the user or user group is granted write access to the
crossAuthor program directories; thus, the crossAuthor user can overwrite the program files
in the crossAuthor directories with new patches.

3.2 Working with crossAuthor

3.2.1 General

crossAuthor assists you in writing consistent documents of a high linguistic quality.

While you enter your source text in your editor (e.g. Word), crossAuthor searches the Across
translation memory crossTank and the Across terminology system crossTerm for matching
entries. The results are displayed in both respective windows of crossAuthor.

As crossAuthor is designed to write consistent documents, crossTank displays similar
sentences in the language in which the document is being composed. Similarly, crossTerm
displays synonyms in the same language.

The language in which crossTank and crossTerm are searched for matching entries can be
set in the respective settings (see page 27).

If several crossAuthor add-ons are installed on one computer and several source-text editors
are open at the same time, only one add-on needs to be started. In this case, crossAuthor
automatically identifies the source-text editor in which text is currently being entered and
performs the needed search queries.
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3.2.2 crossTank Window

crossAuthor - crossTank n

B { The crossTerm Teminology System

1)[100%] The crossTerm Teminology SyStem web sits; Axoss fzatures (i) H5 Ml

2)[58%] The crossTerm terminology system is one of the main compenents of Across iy [ .

3)[C 6pts] - The second part of the installation is now complete: The Across Server has been set up completely, including the crossTank translation memory and the crossTerm
terminology system. c=n=-= i &5 EQ

4) [C 5pts] The crossTerm Window The interface fo crossTemn, the integrated system of Across.§ B

While you enter your source text in the editor, the search for matching entries is
automatically initiated in the Across translation memory crossTank. The search which is
carried out in crossTank means first of all the so-called fuzzy search: crossTank is searched
for sentences which wholly or partially correspond to the current sentence or a sentence
fragment in the source-text editor. If this search does not yield any or only few search
results, a concordance search is then carried out. Here, individual words contained in the
current sentence or a sentence fragment are searched for.

Fuzzy search hits are displayed together with their match rate. This is the degree of similarity
between the current sentence (or sentence fragment) written in the source-text editor and
the entry found in crossTank. The hit with the highest match rate is always listed at the top. A
match rate of, for example, 90% means that the contents and formatting of the current
sentence in the editor correspond to the crossTank hit to 90%.

There are, however, the so-called penalties which are deducted from the match rate under
certain conditions (e.g. for transposed words). In this way, a 90% match could mean that the
current sentence in the editor corresponds to the sentence in crossTank in terms of content
and format to 100% but a penalty of 10% is applied due to different word order (It rains
today. vs. Today it rains.).

A score is displayed for concordance search hits. The hit with the highest score is listed at
the top. The score indicates the similarity between the sentence (or a sentence fragment)
written in the editor and the entry found in crossTank.

In the crossTank settings of crossAuthor, you can also set filters for refining the search in
crossTank. Besides, you can determine crossTank penalties in the Penalties settings.
Information on this topic is available on page 28 and 33

You can copy a sentence found in crossTank to your source text by double-clicking the
respective crossTank hit. Alternatively, you can insert crossTank hits by means of a shortcut
key.

(The shortcut key can be defined in the crossTank settings of crossAuthor. For example, if
you select the Ctrl and Alt keys, you can insert the first hit from the current crossTank hit
list with Ctrl+Alt+1, the second hit with Ctrl+Alt+2, and so on. (Please note that the
number must not be inserted via the number pad.) As the inserted text will overwrite the
sentence you started in the source text, you do not need to delete it manually.

At times crossTank hits may contain more than one sentence. For example, this is the case
if one source-text sentence was translated with two sentences in the target text. In this case,
all sentences included in the crossTank hit will be inserted in the source text in crossAuthor.

Apart from the actual search hits, the crossTank window also shows additional information.
The system attributes of the crossTank entries are displayed in gray after every crossTank
hit. This is information that can be stored for every crossTank entry. The information
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comprises the relation (e.g. a customer or product group), the subject, the project, and user-
defined system attributes of the respective hit. (You can enable and disable the display of
system attributes in the crossTank settings of crossAuthor.)

The flags behind each search hit show that there are translations in respective languages for

the corresponding entry in crossTank.

Additionally, a crossTank state is displayed behind each search hit. This is the information
about the way a crossTank entry was created. For example, it can be created manually or
come from an alignment of text pairs.

A crossTank entry can have the following states:

Symbol State Description

B Newly inserted The entry was added manually.

] Smartly inserted  The entry was inserted by an automatic function without
user interaction.

B Aligned The entry was inserted within the scope of an alignment.

& Released The entry was released by an authorized person.

Germa '

5% penalty for different punctuation
1% penalty for special characters
36% penalty for different text

he crossTerm Terminology

2)[58%] The crossTerm terminology?

3)[C 5pts] . The second part of the in
terminology system. cene-=

A lot of additional information can be viewed by means of tooltips. For example, the match
rate including any penalties can be displayed. Click the Licon to display information such
as the author, the date of creation and of the last change, and the usage count (in
translations) of the respective crossTank hit.

crossAuthor supports the so-called Rich TM. In this way, crossTank hits are displayed along
with styles, internal tags, and other characters in the crossTank window.

When using the crossAuthor add-ons for Arbortext, XMetaL, and FrameMaker internal tags
contained in crossTank hits are also inserted in the respective documents when copying the
hits.

In certain cases, the text can only be transferred from crossTank to the source text without
the respective tags. For example, this is the case if the tags in the current sentence in the
source text and the tags in the corresponding crossTank hit are different, e.g. due to a
different order and/or a different number of tags. In cases in which only the text without the
tags can be transferred to the source text, this is now indicated by means of the ‘& icon next
to the respective search hit in the crossTank window.

crossAuthor - crossTank n

This reveluticnary device will significanthy improve the quality of your technical documentation without implementing an additional work step.

1)[A1pts] This repair cannot be carried out on <1=ABS </1=and <2>ASA=/2= 42 L B

2)[A 1pts] There is only one way of replacing this part- iy B 4
%
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3.2.3 crossTerm Window

crossAuthor - crossTerm

B
terminology system S i
term system (7 IV
crossTerm v e
cross Tem @l

& . e

While you enter your source text in the editor, the search for words contained in the current
sentence is automatically initiated in the Across terminology system crossTerm. The search
is carried out exclusively for source language terms including synonyms, do-not-use terms
etc.
For every term found in crossTerm, additional information can be displayed over tooltips: this
includes attributes such as relation (e.g. customer, product group), subject, project as well as
creation and modification date.
You can determine the information to be displayed in the form of tooltip individually. The
— information to be displayed is set in a separate section of the crossTerm settings of the

Across Client.
Additional information on this topic is available in the corresponding chapter of the user

manual "Across at a Glance".

The terms found in crossTerm may be marked with the following icons:
Symbol Description
(3] There is additional information about this term
! The usage of this term is recommended
@ This term should not be used

crossTerm v v i

cross Tenm @ il

Additionally, "do not use" terms are displayed in red. By contrast, normal or recommended
words are displayed in blue.

crossAuthor supports stemming in crossTerm searches. For example, if the term engine
— exists in crossTerm and the current sentence in the editor contains the plural form engines,
crossTerm will return the entry engine.

A lot of additional information on the terms found can be viewed by means of tooltips. For
example, information is displayed on the author of the respective term or available

Toatip definitions. (The definitions are displayed in the language in which the term was searched
information for.)

You can determine the information to be displayed in the form of tooltip individually. The

information to be displayed is set in a separate section of the crossTerm settings of the

Across Client.

Additional information on this topic is available in the corresponding chapter of the user
manual "Across at a Glance".
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In the crossTerm settings of crossAuthor, you can define filters for refining the search in
crossTerm.

Information on this topic is available on page 30.

Handling 'forbidden' terms with crossAuthor for Word

While using crossAuthor for Word, you can easily identify forbidden words by means of
smart tags, which are directly displayed in the source text, and replace them with suitable
synonyms.

Information on this topic is available on page 72.

Displaying "do-not-use" terms while using crossAuthor for InDesign

3.2.3.1 Access to crossTerm Web

You can use the & icon in the crossTerm window of crossAuthor to access crossTerm Web
for viewing and editing existing crossTerm entries and creating new entries via the Internet
using only a browser.

Alternatively, you can double-click a term displayed in the crossTerm window to open
crossTerm Web and display the respective entry.

In order to use these functions, crossTerm Web must be configured in the crossTerm
settings of crossAuthor (see page 30.

Please note that you need to be a member of the respective user group and have the
appropriate rights in order to be able to work with crossTerm Web. (The normal crossTerm
rights will apply if you are not a member of the crossTerm Web user group.)

3.2.4 Shortcut Keys

The following shortcut keys guide your work with crossAuthor:

Keys Function

Ctrl+Shift+Alt+A Show or hide crossTank window
Ctrl+Shift+Alt+E Show or hide crossTerm window
Ctrl+Shift+Alt+B Start batch mode (see page 44)
Ctrl+Shift+Alt+D Create detail report (see page 48)
3.3 Settings

Right-click the crossAuthor icon (\?‘) in the system tray at the bottom right edge of the
screen to access the crossAuthor settings. Select the command Settings... from the
context menu.
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Show crossTerm Window Strg+Umschalt+Alt+E
Show crossTank Window Strg+Urmnschalt+Alt+A
crossAuthor Linguistic 4
Reports 3
Help...
About...
Exit

A dialog for configuring the settings appears.

e | Settings
Penalties Tag Definition Linguistic CLAT
General crossTank crossTem
Source Language: =] English W
Sublanguags: B United States v

Non-native mods
Enable non-native mode
Enable automatic switch to "Write in source language”

Native Language: B Geman W

Sublanguage: B Gemany v

() Write in source language

(®) Write in native language

[] Limit translation display to: Highest usage court

Search Mode
Search onidle  |500 ms

Cancel

The crossAuthor settings cover the following fields:
e General (see page 27)

e crossTank (see page 28)

e crossTerm (see page 30)

e Penalties (see page 33)

e Tag definition (see page 35)

In case of using crossAuthor Linguistic, additional CLAT and Linguistic tabs are

available featuring all CLAT-related settings. Information on this topic is available on page
57.

Please note that you must exit crossAuthor by clicking Exit (see page 54) for the changes

to be saved in the crossAuthor settings.
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3.3.1 General Settings

* Settings
Penatties Tag Definition Linguistic CLAT
General crossTank cross Tem
Source Languags: B3 English b

Sublanguage: B2 United States A4
Mon-native mode

Enable non-native mode
Enable automatic switch to "White in source language”

Native Language: ™ German v
Sublanguage: ™ Germany v

() Write in source language
(@) Write in native language
[] Limit translation display to: Highest usage cour

Search Mode
Searchonidle | 500 ms

Cancel

Inthe General tab of the crossAuthor settings, you can configure general settings.

Source language
First, you can select the language and, if necessary, the sublanguage in which you are
currently writing the source text and in which crossTank and crossTerm are to be searched.

Non-native mode

Additionally, you can enable and configure the non-native mode. ( Information on using
the non-native mode is available on page 51.)

First, you can globally enable the non-native mode.

For some reasons, e.g. to achieve a better learning effect, the author may generally want to
create the source texts in the foreign language instead of writing in the native language and
subsequently translating the text to the actual source language with the help of the non-
native mode. For this case, you can enable the option to determine that crossAuthor is to
automatically return to the option "Write in source language"”, e.g. after creating a sentence
in the native language and translating it.

Additionally, you can select your native language, select a sub-language (if available), and
determine the language in which you want to create source texts: in the source language
displayed in the upper part of the dialog window (option "Write in source language”) or in
your native language (option "Write in native language").

For the non-native mode, you can also determine whether only one translation is to be
displayed if several translations are available for a source sentence. After enabling the
corresponding option, you can select the translation to be displayed. You can choose
between:

e Highest usage count

e Last modified

e Last created

e Lastused
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Search Mode
Finally, you can set the idle time (in ms) after which the search in crossTank and crossTerm
is to be started. (The default value is 200 milliseconds.)

3.3.2 crossTank
) Settings

General | crossTank | crogsTerm | Penatties | Tag Definition

Minimum similarity 50
Limit result count to: 10
Start concordance or advanced search ff amourt of |1

characters iz longer than:
Display flags for available translations
Display system attributes
[] Allow advanced search
Insertion hotkey
At WG [Fshift +[0.9]
Filtters:

|:| Diate

[ subject

[[] Retaticn

D User-defined system attributes

[ created by

[ Modified by

|:| Project

D Status w

Cancel

Click the crossTank tab of the crossAuthor settings to determine the minimum value of the
match rate for crossTank hits. Thus, you can decide what the minimum match rate is for
displaying matches in the crossTank window. Additionally, you can determine the maximum
number of the hits to be displayed. (If less crossTank matches are found than the defined
maximum number, concordance search hits will additionally be displayed.)

Especially at the beginning of a new sentence, the search in crossTank results in inaccurate
search results due to the limited number of characters. At the same time, the resources of
the local server and of the Across Server are drawn on. Therefore, you can now determine
the number of characters from which the search in crossTank is to start.

When using the advanced search, the entered value applies to each search word due to the
OR operation of the search words (see below).

Enable the corresponding checkbox to display search hits in crossTank for the respective
crossTank entry or not. If you enable this option, the flags of the respective languages will be
displayed behind every crossTank entry.

In addition, you can determine by means of a corresponding option that in addition to the
crossTank hits, the respective system attributes (Relation, Subject, Project, and user-defined
system attributes) are to be displayed as well.

{

| Besides the source and target texts, the translator seesl

User Manual crossAuthor / crossAuthor Linguistic 28



Advanced Search

Hotkeys

Search filters

3 Using crossAuthor

The "Allow advanced search" option enables an OR search in crossTank. The normal
concordance search is based on an AND search: when two words are entered in a source
document, crossAuthor searches crossTank for entries containing word 1 and word 2. If no
such crossTank entry is found, it is now possible to automatically start an OR search for
crossTank entries containing word 1 or word 2.

Furthermore, you can activate the key sequence for transferring crossTank hits to your
source document and define the keys of your choice (Alt, Ctrl or Shift). Subsequently,
crossTank hits can be transferred by pressing the selected keys in combination with a
number indicating the desired crossTank hit: For example, if you selected Ctrl and Alt, you
can insert the second hit from the current crossTank hit list in your text by pressing
Ctrl+Alt+2. (Do not use the number pad to enter the number!) As the inserted text will
overwrite the sentence you started in the source text, you do not need to delete it manually.

Finally, you can also define various filters for refining the search in crossTank. These filters
can be combined freely. For example, the search can be restricted to crossTank entries of a
specific relation and a specific subject. The following filters are available:

Date

The "Date" filter enables you to filter all entries by the entries most recently modified or the
entries most recently added. You can also specify a month or day or limit the search to a
specific period.

Subject
The "Subject" filter can be used to limit the search to one or several subjects or sub-subjects.
All available subjects are automatically displayed in the selection pane.

Relation
When you filter according to relation (e.g., customer, product group) the search can be
limited to the entries of one or more relations.

User-Defined System Attributes

The user-defined attributes filter can be used to limit the search to crossTank entries, which
have one or more user-defined attributes.

Proceed as follows in order to select the user-defined attributes filter:

Click the checkbox of the required filter to activate it and then click <Add attribute>.

Name alue

<Add Aftribute= w

Select the required attribute from the drop-down list (e.g. the user-defined attribute
"Document type").

Mame Walue

Structure attributes

Then select the desired value of the user-defined attribute in the "Value" column and confirm
your selection.
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Name alue

<idd Aftribute> W

Structure attributes Button
Button
D Header
[ Listitem
[] Pparagraph

Save Cancel

Thus, the system attribute filter is set and can be used.

By clicking <Add attribute> you can add an additional user-defined attribute which you

can use to make your search more detailed. Moreover, you can combine the user-defined
attributes filter with other search filters!

Created by

The "Created by" filter can be used to filter crossTank entries by specific authors. All users

created in Across are listed automatically.

Modified by

The "Modified by" filter can be used to filter crossTank entries by specific users who edited

the entries. All users created in Across are listed automatically.

Project

The "Project” filter can be used to search crossTank for translations created within the scope

of one or several projects. All projects created in Across are automatically displayed.

State

In crossTank, there are four options for indicating the state of a crossTank entry: "Newly

inserted", "Smartly inserted, "Aligned”, and "Released". You can use the "State" filter to filter

the search according to this criterion.

3.3.3 crossTerm
) Setting

General | crossTank | crossTem | Penatties | Tag Definition

Maximum word combination length:
URL cross Term Web:

s

3

http:/Aocalhost/cross TermWeb//cross TermWeb dll

Anorymous access
Filtters:

- [[] System attributes
- []Instances

- [JUsers

- [ Date

- [ ] Status
- [_] Homographs
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Click the crossTerm tab of the crossAuthor settings to determine the maximum number of
hits to be displayed. Furthermore, you can determine the maximum length of word
combinations.

A word combination consists of individual, semantically linked words, such as New
Testament or table of contents.

You can additionally enable the connection between crossAuthor and crossTerm Web by
entering a corresponding web address (URL) if crossTerm Web is configured on the server
side. crossTerm Web enables browser-based access to the terminology system via the
Internet. This makes it possible for a user working in crossAuthor to view existing crossTerm
entries and, if needed, create new entries, via crossTerm Web.

Using the option "Anonymous access”, you can determine how you want to access
crossTerm Web. If the option is enabled, authentication will not take place, and the use of
crossTerm Web will be limited to terminology research. If the option is disabled, you will
automatically be logged in to crossTerm Web with the user ID with which you are currently
logged in to the Across Server. In addition to terminology research, this enables you to
create new terminology and/or edit existing terminology, depending on your rights.

Finally, you can also define various filters for refining the search in crossTerm. These filters
can be combined freely.

The following filters are available:
System attributes

- [] System attributes
- [¥] Entry level
i [] Structure attributes

[] Projects
[[] Retations
Subjects

I Manual j

- [] Term level

- [ Instances:

-[Jusers

-[| Date

Using the search filter "System attributes”, you can search for entries and/or terms to which
specific system attributes have been assigned. You can search for entries and/or terms
containing the standard system attributes "Project"”, "Relation”, and "Subject" and for those
containing user-defined system attributes.

Instances

- [] System attributes

- [¥/] Instances

- [] Default Across Server
[ Indexes

[] Term text fields

[] Entry text fiekds

[] Term pickiists

- [] Advanced Terminology

- [ Users
-] Date

- [] Status
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The search filter "Instances" enables the filtering of entries or terms by crossTerm instances.
The filter is organized hierarchically. At the top level, you can first select the required
crossTerm instance. At the next level, you can filter the entries or terms by the utilized entry
and term picklists or text fields.

Users
- [] System attributes
- [] Instances

- [ Users
- [] Created by
: ISonja ‘Wagner j

& [ Moiiied by

-] Date
- [] Status

- [] Homographs

The search filter "Users" enables the filtering of terms by Across users. It is possible to
search for terms created or modified by these users.

The two search areas "Created by" and "Modified by" are connected by an AND operation.
By activating both areas, you can, for example, search for terms created by a specific user
and modified by another user.

Date

- [] System attributes
- [ Instances

- [ ]Users
- ] Date
| Created V|

@ in the last day(s)
) in the last months
fore
T

-] Status

- [~ 1Homoaraohs

The search filter "Date" can be used to filter all entries or terms by modification or creation
date. The search can be limited to a certain number of days or months back or to a period
between two dates.

State

- [] System attributes
- []Instances

- [ users

-] Date

- [+/] Status
§ Released

(") Net released

- [] Homographs

In crossTerm there are two options for marking the state of a terminological entry:
"Released" and "Not released". You can use the "State" filter to filter the search results
according to these criteria.
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Homograph filter

- [_] System attributes
- [] Instances

-] Users

-] Date

- [] Status

- [+] Homegraphs
.;::;. ‘With homographs only

.;§;. ‘Without homographs only

Using the "Homographs" filter, you can search crossTerm on the basis of homographs. You
can either search for terms for which crossTerm contains homographs or for terms without
homographs.

Homographs are terms that are spelled identically but have a different meaning and origin
and therefore designate different concepts, such as bow (front part of a ship) and bow
(weapon).

3.3.4 Penalties

Under the Penalties tab of the crossAuthor settings, you can define penalties for the
displayed crossTank hits.

) Settings

General | crossTank | crossTerm | Fenatties | Tag Definition

Penalties for {in %)

different sublanguage

P
3

switched words

different special characters
different punctuation

state aligned

state newly inserted

state released

state smartly inserted

R I R N NI I T NI T

different inline elements

Cancel

When a crossTank entry is found in the editor for the current sentence, the match rate may
be reduced on the basis of penalties. For example, in the event of a crossTank hit whose
content fully matches the current sentence but which contains different special characters, a
penalty of 5% may be deducted from the actual match rate of 100%.

The following penalties can be defined in the form of percentages:

e Different sublanguage
The sublanguage of the current sentence is different from the sublanguage of the
retrieved crossTank entry.
Example: American English instead of British English
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e Switched words
The sequence of the words in the current sentence is different from the sequence in the
retrieved crossTank entry.
Example: "the installed software" vs. "the software installed"

e Different special characters
The special characters in the current sentence are different from the special characters
of the retrieved crossTank entry.
Example: "e.g." (without a space) vs. "e. g." (with a space) vs. "e.°g." (with a non-
breaking space)

Special characters are all characters that do not belong to the following characters:
- Language characters (alphabetic characters, ideographic characters, and syllabic
characters)
- Punctuation marks
- Decimal or hexadecimal digits
Special characters include white spaces (e.g. normal and no-break spaces), control
characters (e.qg. line feed, horizontal and vertical tab), arrow symbols, braille characters,
and mathematical operators. A list of special characters is available for download at
ftp://ftp.across.net/documentation/Across_special characters.csv.

e Different punctuation
The punctuation in the current sentence is different from the punctuation in the retrieved
crossTank entry.
Example: "I am hungry." vs. "l am hungry!"

e crossTank entries with the "Aligned" status
The crossTank entry retrieved for the current sentence has the status "Aligned". The
entry was inserted in crossTank within the scope of an alignment.

e crossTank entries with the "Newly inserted” status
The crossTank entry retrieved for the current sentence has the status "Newly inserted".
The entry was added manually in crossTank.

e crossTank entries with the "Released" status
The crossTank entry retrieved for the current sentence has the status "Released". The
entry was released by an authorized person.

e crossTank entries with the "Smartly inserted” status
The crossTank entry retrieved for the current sentence has the status "Smartly inserted".
The entry was inserted in crossTank by means an automatic function without user
interaction.

e Different inline elements
The inline objects in the current sentence are different from the inline elements of the
retrieved crossTank entry. Inline elements in Across include placeables, editable fields,
and tags.

Example: ,Siehe-'w-acrm-”eﬂ *vs. ~Siehe-www across.net ®
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3.3.5 Tag Definition
Some source text editors use tags to indicate formatting styles, structures, etc. In the Tag
definition tab, you can define how crossAuthor should handle these tags.
w Settings
General | crossTank | crossTemm | Penalties | Tag Definition
Add... Remove Import... Export

Name Type Mode Empty spa...

oK Cancel

Defining tags
Click Add... to define a new tag.

Add Tag

Name: |b

Internal W Normal W

Treat missing boundary tag spaces as
SPAces

coe

The following options can be selected:
e internal tags:
- Normal (see page 36)
- Ignore (see page 38)
e external tags:
- Ignore (see page 40)
(The definition of external tags as "Normal" does not have any further impact on the work
with crossAuthor.)

Furthermore, you can determine the treatment of missing boundary tag spaces for internal
tags (see page 42).

Please note that the spelling of the tag name is case-sensitive. Therefore, the spelling of the
tag in crossAuthor must correspond to the spelling of the tag in the respective source
Uppercase/ documents. For example, if the document contains the internal tag <strong>, be sure to

lowercase spelling enter <strong> (not <Strong>) for the tag definition in crossAuthor.
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You can edit the settings of existing tags by making the required changes directly in the list
of tags.

Usethe Import... and Export... buttons to import a list of tag definitions as XML file or to
export the existing list of defined tags as XML file.

3.3.5.1 Defining Internal Tags

By default, crossAuthor does not "know" whether the internal tags are external or internal
tags and therefore assumes that the tags are external tags.

For the individual editors, you can define which tags are internal tags. Therefore, before you
start working with crossAuthor add-ons (crossAuthor for XMetal, Arbortext, and
FrameMaker), define the internal tags you are going to use in the respective documents in
crossAuthor. In this way, you can make sure that search requests in crossTank will be duly
executed, and the search results will be correct.

Proceed as follows to define an internal tag:

1. To do this, open crossAuthor settings and go to the Tag definition tab.

2. Click Add... to define a new tag.

3. Then enter the tag name. You do not need to specify the angle brackets < and >.

Add Tag

Name: |b

Internal v Normal W

D Treat missing boundary tag spaces as
Spaces

=

4. Select "Internal" and "Normal" from the drop-down lists. (The option for treating missing
boundary tag spaces should be disabled. See section "Treatment of Boundary Tag
Spaces" on page 42.)

Add Tag

Name: |b

Internal v Normal W

D Treat missing boundary tag spaces as
SPAces

-

5. Then click OK. The new tag will appear in the list of the defined tags.

N Settings
General | crossTark | crossTemm | Penalties | T2d Definttion
Add... Remove Import... Bxport...
Name Type Mode Empty spa_
I b Intemal Mormal O I
B PP -
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Application Example XMetal: Defining Internal Tags

The following example demonstrates the definition of internal tags in crossAuthor for

XMetalL:

1. Inthe current sentence of the XMetaL document, "crossDesk" is marked with the internal
tag <Strong>, i.e. the text is formatted in bold type. If Strong is not defined as inline
element, crossAuthor will assume that this is an external tag and will therefore only
search for "crossDesk", not for the complete sentence "The translator’'s main work ...".

Ciiation -
o==> @ 1he crossDesk multiformat editor is designed to meet Emphasie
. . . . IlineGraphic
translators' requirements in the best way possible @ .
[EPara>The tra.nslator s main work em‘lronment jd g)) the Across multiformat editor.
i + fopthet 5 ¥ = = a + fopraat. Th Subscript
translators can concentrate on their actual wﬁrL a.nd do not need to be concerned with the idiosyncrasies of the Superscript
document format in question. <Para) . i
(EPara» Besides the source and target tex‘s the translator sees the translation memory and terminology system Ulinkc
search results that eorresnond to ﬂ;@‘rsxf seement at hand. The ﬂmvﬂa\ of the dacument’s structure allows v || Underscore b
Ju = 0 @ Atticle / Sectl / Para/ Strong > ||Dchenge @ Inset
] translating w ,’ trong
N Rules Checking On NUM
crossAuthor - crossTank =
<no results founds

2. Therefore, define the <Strong> tag as internal tag. To do this, open crossAuthor
settings and go to the Tag definition tab.

=) Settings
General | crossTank | crossTerm | Penalties
Add.. Remove Impaort... Bxport ...
Mame Type Maode Empty spa...

3. Click Add... to add an internal tag.
4. Add the name of the respective tag, in this example Strong (bold). You do not need to
enter the angle brackets < and >. Then click OK.

Add Tag

Name: |Strong

Internal W Normal W

D Treat missing boundary tag spaces as
Spaces

5. Select "Internal" and "Normal" from the drop-down lists. (The option for treating missing
boundary tag spaces should be disabled. See section "Treatment of Boundary Tag
Spaces" on page 42.)

Add Tag

Name: | Strong

Internal W Normal W |

|:| Treat missing boundary tag spaces as
SPAcES
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6. Enter any additional internal tags, if needed, and confirm your input with OK..

) Settings
General cross Tank cross Tem
Penalties Tag Definition Linguistic CLAT
Add... Remove Import... Export....
Name Type Mode Empty space
I Strong Internal Momal O I

7. Due to the definition of <Strong> as internal tag, crossAuthor will now search for the

complete sentence in crossTank, not only for "crossDesk".

Citation A
@==>o==> 1 he crossDesk multiformat editor is designed to meet Enphasi
translators' requirements in the best way possible pieGmtic
I [EPara» The translator's main work environment is [EStong> erossDesk <Steng), the Across multiformat editor. I

Allnformation relevant for the translation 1s displayed in this editor, outside the document format. Thus,
translators can concentrate on their actual work ghd do not need to be concerned with the idiosyncrasies of the
document format in question. >
(EPara» Besides the source and target texts, ﬂqg’tra_nslator sees the translation memory and terminology system
search results that eorresnond to the text seament at hand. The disnlav of the document's structure allows

<

Subscript
Superscript

Ulink
Underscore

v

|22 @ | Anicle | Sectl | Para | Strong - > [_)Change (@) Insert
[ translating w K trong
: Rules Checking On NUM
u
' crossAuthor - crossTank n

[

1) [100%)] The translator's main work envirenment is crossDesk, the Across multiformat editor. i/ 5 B

IThe transiator's main work environment is =-crossDesk: ™, the Across muitiformat editor. I

3.3.5.2

In certain cases, you may want to ignore internal tags and their contents when searching
crossTank, e.g. to get better search results. Some translation memory systems store the
non-translatable content of internal tags as so-called placeholder tags (e.g. <1>). To support
these special placeholder tags in crossAuthor, you can select "Ignore" to ignore the tags and
their contents.

Ignoring Internal Tags

Add Tag

Name: | Annctation

LY Ignore LY

D Treat missing boundary tag spaces as
Spaces

Internal

Application Example XMetalL: Ignoring Internal Tags

The following example demonstrates the definition of internal tags as tags to be ignored in

crossAuthor for XMetal:

1. For example, take a sentence containing the internal tag <Annotation>.
If the tag is not defined as a tag to be ignored, the contents of the tag will be searched
for in crossTank. In this example, the search hit in crossTank is therefore not a 100%
match, but merely a fuzzy match of 79%.
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(- ] XMetal Author Enterprise - [crossAuthor Linguistics.xml]
File Edit View Insert Toels Table Repository Projects Comment Section Anpnotations Window Help ]
N AP ALY (i hR (20 ENCH|«=|R2|@ ébla|lﬂ
FulSbpnymuid@e -2 @02 5. 6010%%

: |Para v|BIg

> o> CFOSSAULhOr Linguistic

as==> @i 1ag Definition @

(@8> Ignoring an internalftag EAmsisn> [1]Internal Tags looks]like this
[EPara»External tags can also be ignored. ¥

L

[ Lieralayout>Dr/100 AGE-x023-Alpha {{ieralayou) *
(ZPara>This makes sense for elements with irrelevght content.
[EPara>Sometimes tags are inserted [ElEmphasis>1without spaces {Emphasis)which might be problematic.

L4
[ CastiodDate}> | ast modified: flonday, March 16, 2015 4:40:28 PM
)

y
o
'
~
<>|§||j & | Aricle  Sectl [ Para o ] <
_D crossAuthor ... - f
[ [
[]
L]
& crossAuthor - crossTank i
Ignori i = Internal Tags = looksike this.
& 1gnoring an ptgraefiag —iniemal Tags = lookske

—-
[79%]hgntring an internal tag <Annotation=</Annotation> looks like this. i

2. To do this, open crossAuthor settings and go to the Tag definition tab.
3. Click Add... to define a new tag.

4. Specify the name of the tag, in this case Annotation. You do not need to enter the
angle brackets < and >.

5. Select "Internal" and "Ignore" from the drop-down lists.

Add Tag H

Name: | Annotation

Internal v Ignore w I

D Treat missing boundary tag spaces as
SPAces

6. Then click OK. The new tag will appear in the list of the defined tags.
n Settings

General | crossTank | crossTerm | Penalties | Tag Definition

Add... Remove Impart... Export...
Name Type Mode Em a...
I Annotation Intemal lgnore O
I ™ — . -
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7. As you have determined that the internal tag <Annotation> is to be ignored, the
contents will no longer be searched for in crossTank. The search hit in crossTank thus
becomes a 100% match.

- ] XMetal Author Enterprise - [crossAuthor Linguistics.xml]

Eile Edit View Insert Tools Table Repositery Projects Comment Section Annctations Window Help

O B SH e =2 @
g dh2%mmmuittmEmE@diHa =@ o & FL U HE
Para W

e e CPOSSAUthor Linguistic

g==> gme> 1ag Definition @g

[EPara>Ignoring an i_nternaj tag [ Annotation>[1]Internal Tags looksl]jke this.
[EPara»External tags can also be ignored. o ]
(I Lterallayout>Dr/100 AGE-x023-Alpha {{ieralayout) ¥ 1
(EPara;>This makes sense for elements with irrelefant content. 1
[EPars» Sometimes tags are inserted EEmphass»yithout spaces <Emphass)which might be problematic.
L

e in i

L 2
I LastModDate | ast modifigd: Monday, March 16, 2015 4:40:28 PM < /LastModDate] < [Article] {
»
»
N 1
» 4
. }
|<>[=] & @ |Aricle / Sectl / Para ,: <
I _I crossAuthor ... P 3
o
L 4
L3
L
’ crossAuthor - crossTank

lgnoring ap igtarnaltag == looks ke this. 1

e
1J[100%] gﬁring an internal tag <Annotation></Annotation> looks like this. i) 5

phhlllnn ol b e et

3.3.5.3 Ignoring External Tags

By default, crossAuthor hides external tags and merely displays the texts and internal tags
they contain. In some cases, however, you may want external tags to be ignored entirely by
crossAuthor including all information they contain. Ignored tags are not searched for in
crossTank, which is especially useful for excluding non-translatable strings generated by the
respective source-text editor from the search.

For this, external tags can be set to "Ignore". These external tags including any texts and
internal tags will not be searched for in crossTank.

Add Tag

MName: |sample_tag

External w Ignore w I

D Treat missing boundary tag spaces as
SPAces
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Application Example XMetal : Ignoring External Tags

The following example demonstrates the definition of external tags as tags to be ignored in

crossAuthor for XMetal:

1. For example, assume that the contents of the external tag <LiteralLayout> are
generated automatically and are not to be translated. Therefore, the contents should not
be searched for in crossTank.

If the tag is not defined as a tag to be ignored, the contents of the tag will be searched
for in crossTank.
& XMetal Author Enterprise - [crossAuthor Linguistics.xml

File Edit View Insett Tools Table Repositery Projects Comment Section Annotations Windoew Help

i =] Sl e = R |@
TiygdBbihprrunsmEEm =@ @old ELl@&mn@E
Literal Layout W

o= o, CFOSSAUthor Linguistic

b s e

a==> @me> 1ag Definition @
[EParax» Ignoring an internal tag (2 Annofation> [ 1]Internal Tags looks like this.
[TPara>External tags can also be ignored.

|
[EPara> This maked,sense for elements with irrelevant content. i
[EPara > Sometimes tags are inserted [E Emphasis > without spaces <Emphasis) which might be problematic.

[ CastModlate > | ast modified: Monday, March 16, 2015 4:40:28 P\ < [LasthodDate)

b

o
4

]
- 1
||<>[=]| & & [Aricle | Sect!fLiteraILayout | <
il I crossAuthor u j
- 4
.
M
i crossAuthor - crossTank
o, 4
1) [99%] D100 AGF-x024-Alpha c=n=-= i) I Eg |

2. To do this, open crossAuthor settings and go to the Tag definition tab.

Click Add... to define a new tag.

4. Specify the name of the tag, in this case LiteralLayout. You do not need to enter the
angle brackets < and >.

5. Select "External" and "Ignore" from the drop-down lists.

Add Tag

w

Mame: | Literallayout

External v Ignore w I

D Treat missing boundary tag spaces as
SPAces

6. Then click OK. The new tag will appear in the list of the defined tags.
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= Settings
General | crossTank | crossTerm | Penalties | Tag Definition
Add.. Remove Impaort... Export ...
Name Type Mode Empty spa...
Literal Layout Extemal lgnore O

7. As you have determined that the external tag <LiteralLayout> is to be ignored, the
contents will no longer be searched for in crossTank.
[- ] XMetal Author Enterprise - [crossAuthor Linguistics.xmil]

File Edit View Insert Tools Table Repository Projects Comment Section Annotations Window Help

N dd ALY iAR |20 EENECH|«=|2|@ bk
Py ik rprmumidEe =@ o 8| FL LT HE|
<[ LteralLayout VB £ ou ==

o= ameCrOSSAUthor Linguistic o

g==> @ 1ag Definition @ j
[EFers> Ignoring an internal tag E&mmotston>[1]Internal Tags <Enmtaton) looks like this.

[EFara» External tags can also be ignored. 3
=l LiteralLayout »Dr /100 AGF-x023-Alpha < /Literallayout) 1
4

(EPara> This makes Sense for elements with frrelevant content.
(EFara> Sometimes fags are inserted EEmphasi »without spaces <Emphasi) which might be problematic.

[El LasthlodDate}> | ast modified: Monday, March 16, 2015 4:40:28 PM <JLastModDate)

L}
|<> =| & % | Article [ Sect® / LiteralLayout ] <

I | 7] crosshuthor ... "
[

crossAuthor - crossTank

‘lll

=2 2l |
v resuts runa>] o =

3.3.5.4 Treatment of Missing Boundary Tag Spaces

Some source-text editors allow text bordering on a tag to be written without a space between
the text and the tag, e.g.:

This is an<tag>example</tag>.

The sentence elements an, <tag>, and example are not separated by spaces. To ensure
that the sentence detection in crossTank works correctly in such cases, you can define the
respective internal tags in such a way that crossAuthor adds a space for the search.

Add Tag

Name: |b

Internal W Normal W

Treat missing boundary tag spaces as
SPAces
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Application Example XMetalL: Treatment of Missing Boundary Tag Spaces

Based on crossAuthor for XMetalL, the following example demonstrates the treatment of

missing boundary tag spaces:

1. To demonstrate the function, we will examine a sentence in which no spaces are set
before and after the <Emphasis> tags.
If the missing boundary spaces option is not enabled for the <Emphasis> tag, the
respective sentence will be sent to crossTank without spaces before and after the tag. In
this example, the search hit in crossTank is therefore not a 100% match, but merely a
fuzzy match of 99%.

@ XMetal Author Enterprise - [crossAuthor Linguistics.xml] :"
File Edit View |nsert Tools Table Repository Projects Comment Section Apnotations Window Help j
b dd S| = @@ ?
FygdEbSpmrmuyrmEdEm =R @®@o 4 FL @UTE & B
Para v 5
R 1
o= o CFOSSAUthor Linguistic ]
Tag Definiti 1

ag verinition g

(EFarg> Ignoring an internal tag (FAnnoistion’>[1]Internal Tags looks like this. i

- 4

[EPara» External tags can also be ignored. ]
EERLmE> o/ 100 A6-x023-Alpha < HEELEE)

[ZPara>» This makes sense for elements with irrelevant content. 1

[EParg» Sometimes tags arelinserted ElEmphasiE > without spaces <Emphass) which lm' ght be problematic. 1

L}
[E LastModlate > | ast modified: M8nday, March 16, 2015 4:40:28 PM 1
o 4
L]
L
L
- * 2 -
||<>[=|& & |Aricle / Sectl / Para » IR 4
I _I crossAuthor ., o 4
¥ 3
n
-
"', crossAuthor - crossTank ]

Smhﬁuw&miinseﬂed =without spaces=which I'night be problematic.
]

-
etimes tags are inserted <Emphasis=without spaces </Emphasis> which might be problematic. i/ & B3

2. To do this, open crossAuthor settings and go to the Tag definition tab.

3. Click Add... to define a new tag.

4. Specify the name of the tag, in this case Emphasis. You do not need to enter the
angle brackets < and >.

5. Additionally, enable the option for the treatment of the tag spaces. (We recommend
using the default settings "Internal” and "Normal".)

Add Tag

Mame: | Emphasis

Internal v Normal W

Treat missing boundary tag spaces as
SPACEs

6. Then click OK. The new tag will appear in the list of the defined tags.
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%) Settings
General | crossTank | crossTerm | Penalties | Tag Definition

Add... Remove Impont... Export...
Tvpe Mode
Emphasis Intemal Nomnal

el — ™ e ittt -

7. If the option is enabled, the respective sentence will be sent to crossTank with spaces
before and after the tag. The search hit in crossTank now is a 100% match.

[ XMetal Author Enterprise - [crossAuthor Linguistics.xml]
File Edit View Insert Tools Table Repository Projects Comment Section Annotations Window Help
== - 3 - =3 |e ]
FydbdprruirmEEa =8 ®old L &LV E B B
Para W
o o CrOSSAUthor Linguistic 4
== o= 1ag Definition @ ]

&Pz Ignoring an internal tag (EAnsiation> [1]Internal Tags <Annstation) looks like this.
[EParay External tags can also be ignored.

[E[Literalayout>Dr /100 AGE-x023-Alpha <Literal ayouf]
[EPara» This makes sense for elements with irrelevant content. <fPara)

[EParay Sometimes tags arelmserted wlrhour spaces wl'uchlmj,ght be problematic. m
[E LastModDate > | ast modified: qudax March 16, 2015 4:40:28 P\ <[LastiodDate) <JArtick)

||<>[2| & @[ Aicle / Sectl / Para

I _I crossAuthor ...

| <

' crossAuthor - crossTank

Somems maailnserted =without spaces= whlchlnlght be problematic.

1)[100%] etlmes tags are inserted <Emphasis=without spaces </Emphasis=> which might be problematic. i/ (5 ER i

3.4 Batch Mode

You can use the batch mode to check if crossTerm and/or crossTank entries have been

used or not in legacy documents and, if necessary, make changes regarding unused
crossTank entries.

3.4.1 Checking Source Documents

Source text check Proceed as follows to start the batch mode and to check a source document:
1. Start crossAuthor and open the document you wish to check.

2. Start the batch mode by right-clicking the crossAuthor icon (t'i?) in the system tray at the
bottom of the screen on the right. Select the command >>Reports >>Batch
mode... from the context menu. (You can also start the document check with the
shortcut key Ctrl+Shift+Alt+B.)
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Show crossTerm Window Ctrl+Shift+ Alt+E
Show crossTank Window Ctrl+ Shift+ Alt+ A
crossAuthor Linguistic »

Reports 4 Batch Mede... Ctrl+Shift+ Alt+B

Settings... Linguistic Report... Ctrl+Shift+Alt+R
Help... Detail Report... Ctrl+Shift+ Alt+D
About... [
Exit
3. If several documents are open for which the batch modus could be conducted, a dialog
window will appear. Select the desired document.
u Documents
Ayailable documents:

Across Fact Sheet_en.docx

crossTerm Facts_EN.docx

4. Now determine which checks should be carried out.
crossAuthor Batch Mode

Document name: Across Fact Sheet_en.docx
Check options
Check for used "DoNotlse”™ terms

Check for unused "Recommended” terms

Check for unused crossTank matches

Min. crossTank simiarity: 50

|:| Display matches below minimum crossTank simiarity

(] Do not open or edit ancther document in the same program
'Y while the document check is being executed.

Checked 0 paragraphs of 30 Found issues: 0

Start check Cancel

Forbidden terms The system can check whether the selected document contains terms whose use the
corresponding crossTerm entries forbid — e.g., "hard drive" instead of "hard disk". In
crossTerm, these do-not-use words are marked with the attribute "forbidden”. In the

crossTerm window, they are displayed with a @ icon:

crossAuthor - crossTerm n

=
Knopf @e
Button v
Schaltfiche vl
Preferred terms Moreover, the system can search for terms that have not been used but whose use is

recommended in the corresponding crossTerm entries. (In crossTerm, these terms have

the attribute "preferred”. In the crossTerm window, they are displayed with a " icon.)
The batch mode will report an error if source-language synonyms not marked as
"preferred"” are used instead of these recommended terms, e.g. "hard drive" instead of

the recommended term "hard disk":
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crossAuthor - crossTerm  [Ell

=
Button v
Knopf 7, I V]
Schaitfidche N

In addition, the document can be checked for crossTank entries that resemble the
source sentences contained in the current document to a high degree. For this, the
match rate can be defined.

This option assumes that in the case of a high degree of correspondence between a
source sentence and a crossTank entry (e.g., 95%), a spelling error may be the reason
for the matching difference. The matching difference may also be caused by a slight
difference in the wording of the source sentence. In this case, it would be good to use
the crossTank hit instead of the source sentence. This would result in a higher
consistency of the source text. Moreover, the subsequent translation of the source
document would encounter a 100% match instead of a mere 95% match.

The option also ensures that even sentences below the match rate defined above are
displayed separately. In this way, you can get an overview of the sentences that do not
yet exist in crossTank or whose match rate is low.

When using the non-native mode, the sentences found may exist, not in the actual
source language, but in a wrong language (see page 51).

5. Now start the verification by clicking the corresponding button.
6. The results of this check are displayed in a report.

[l crossAuthor batch mode report = =
=| B

crossAuthor Batch Mode Report

Created by: sonja.wagner Created on: Monday, October 20, 2014 2:34:52 PM
Document name: Across Fact Sheet_en.docx
Statistics:

Processed sentences: 57 Sentences with potential errors: 2
Sentences

Click on sentence to find it in the source document.
crossTank results crossTerm results
[ select Al Select All
However, the limited size of these displays makes the localization of display texts a challenge.

] [54%] However, the limited size of these displays makes the localization of display texts a challenge. For
example, the translator needs to observe text length or pixel count restrictions as well as the characteristics
of the font.

For example, the translator needs to observe text length or pixel count restrictions as well as
the characteristics of the font.

[[] [66%] However, the limited size of these displays makes the localization of display texts a challenge. For
example, the translator needs to observe text length or pixel count restrictions as well as the characteristics
of the font.

Change selection

7. The sentences containing potential errors are displayed. To check a potential error, click

the source sentence in the report to go the corresponding sentence in the source
document.

]

Click the = icon to print the report. Use the icon to copy the report to the clipboard.
From here, you can use the keyboard shortcut Ctrl+V to paste it into another
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application (e.g., Microsoft Word) for further editing. Click the = icon to save the report
as an HTML or XML document.

Found crossTank entries can be inserted directly in your source document. Further
— information on this topic is available in the following chapter.

3.4.2 Accept Changes
Changes to the In addition to checking source texts, you can have changes performed to your source
"source” document directly from the report of the batch mode. Thus, crossTank entries found during
the batch check can be inserted in your source document. The inserted crossTank entries
will replace the corresponding sentences in the source document.

1. To perform changes, select the crossTank entries to be inserted in your document by
activating the respective checkboxes. To check whether you want to have a sentence in
the source document replaced by a retrieved crossTank entry, you can click the
particular source sentence in the report. crossAuthor will go to the selected position in
the source document and mark the sentence.

2. After having marked all needed changes, click Change Selection in order to start the
replacement process of the selected crossTank hits.

[l crossAuthor batch mode report = B
&| B|

crossAuthor Batch Mode Report

Created by: Default Created on: Tuesday, March 17, 2015 4:43:39 PM
Document name: Translating with Across_EN.docx
Statistics:
Processed sentences: 17 Sentences with potential errors: 2
Sentences
Click on sentence to find it in the source document.
crossTank results crossTerm results
[ select Al Select Al

The translator's main work environment is crossDesk.

[71%] The translator's main work environment is crossDesk, the Across multiformat editor.

Translators can concentrate on their actual work and do not need to be concerned with the
idiosyncrasies of the document format in question.

[92%a] Thus, translators can concentrate en their actual work and do not need to be concerned with the
idiesyncrasies of the document format in question.

Change selection

3. The replacements will be carried out. Upon completion of the replacement process, click
Finish.
’ crossAuthor

'0' 2 sentence(s) have been changed successfully.

4. The crossTank hits inserted in the source document are marked with grayed-out
checkboxes. If you wish, you can perform further replacements. Otherwise, you can

close the report by clicking the icon at the top right.
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[l crossAuthor batch mode report = B
&| B|

crossAuthor Batch Mode Report

Created by: Default Created on: Tuesday, March 17, 2015 4:43:39 PM
Document name: Translating with Across_EN.docx
Statistics:
Processed sentences: 17 Sentences with potential errors: 2
Sentences
Click on sentence to find it in the source document.

crossTank results crossTerm results

[ select Al Select Al
The translator's main work environment is crossDesk.

[71%] The translator's main work environment is crossDesk, the Across multiformat editor.

Translators can concentrate on their actual work and do not need to be concerned with the
idiosyncrasies of the document format in question.

[92%4] Thus, translaters can concentrate on their actual work and do not need to be concerned with the
idiesyncrasies of the document format in question.

Change selection

When using the crossAuthor add-ons for Arbortext, XMetal, and FrameMaker internal
tags contained in crossTank hits are also inserted in the respective documents when
copying the hits.

3.5 Detail Report

Based on existing documents, the detail report examines how many crossTank and
crossTerm hits there are for the analyzed document. Moreover, the detail report indicates
how much could be saved by using crossAuthor and Across.

The detail report can be customized to your individual needs. For further information on this
topic, please contact our Professional Services team (e.g. by e-mail to professional-
services@across.net).

3.5.1 Creating Detail Reports

Proceed as follows to create a detail report:

1. Open the document for which you would like to create a detail report.

2. Then right-click the crossAuthor icon (N"‘) in the system tray at the bottom right edge of
the screen. In the menu that opens up, select >>Reports >>Detail Report.... (The
detail report can also be generated with the shortcut key Ctrl+Shift+Alt+D.)

3. If several documents are open for which the detail report could be created, a dialog
window will appear. Select the desired document.
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w Documents

Ayaiable documents:

Across Fact Sheet_en.docx

crossTerm Facts_EN.docx

4. Now you can define various parameters for the detail report. You can define the match
ranges (90-99% etc.) that the report is to present. For every match range, you can also
determine the probability that the editor will apply a match to the source text and replace
the current sentence. A smaller match rate usually means a lower probability. Moreover,
you can specify the translation costs per word.

crossAuthor Detail Report (Across Fact Sheet_endo..

Pleasze define the desired match ranges and the probability for sentences in
this range to be applied. You can also adjust the transiation costs for every

match range.

# From %mat.. To%mat.. Probabiltytobe applied Price

1 100 100 100 30.00
2 50 99 100 50.03
3 80 a9 100 50.03
4 T0 bl 100 30.06
5 60 69 100 50.06

Add... Edit... Delete

Do not open or edit another document in the same program
while the document check is being executed.

L]

Checked 0 paragraphs of 30

 Startcheck |  Cancel

5. Click Add... to define a new match range. First, enter the bottom limit of the match
range (i.e. 90 for the match range 99-90%). The top limit of the match range is
automatically determined by the existing match ranges. Additionally, enter the probability
of application of the respective match and the translation costs per word (in Euros). Then
click OK.

Define Parameters
From % match Probability Price
80 100 $0.03

Cancel

6. Proceed in the same way to define all desired match ranges.
Then start the analysis of the current document by clicking the corresponding button.

7. Following the analysis, the detail report is displayed automatically.
Apart from the total number of sentences and words in the document, the report shows
the number of terms found, sorted by standard terms and do-not-use words.
Furthermore, the report contains the crossTank matches found for the document. Apart
from the individual match ranges (100%, 90-99%, etc.), the repetitions within the
document are also shown. (For example, if a sentence occurs three times in a document,
the sentence is listed once in the respective match range and twice as repetition.) The
"New" section lists all sentences for which no hits were found in crossTank or whose
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match rate is below the defined threshold. (The price of the lowest match range is
automatically used as price per word for this section.)

Finally, the saving potential from using crossAuthor and Across is calculated on the basis
of the specified costs per word.

Finally, the estimated translation costs for the document are calculated as follows: cost
of translation (total word count in the document x price per word) less savings from pre-
translation ((repetition word count + 100% match word count) x price per word) and
savings potential from the recycling of sentences.

] crossAuthor Detail Report = B
=]

crossAuthor Detail Report

Document infomation

Document name Across Fact Sheet_en.docx
Created on Monday, October 20, 2014 2:42:45 PM

Document Analysis

Sentences 57
Words 839

1. Terminology

Recommended 25

Do not use a

2. Translation memory

Matching range in % Repetitions 100-100 90-99 B80-89 70-79 60-69 New
Matching segments 0 55 1] 0 1] 1 1]
Total words in matching seaments 0 803 1] 0 1] 21 1]
Translation cost per word $0,00 $0,00 §0.03 $0.03 $0.06 $0.06 §0.06

Monetary Analysis

Range % to be applied Saving potential
100-100 100 $0.00
90-99 100 $0.00
80-89 100 $0.00
0-79 100 §0.00
60-69 100 $L.26
Total $1.26
Summary
Percent
Total translation cost $50.34
Savings Pretranslation §48.18 96%
Savings Sentence reuse $1.26
Estimated final translation cost $0.50
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3.6 Non-Native Mode

In the field of technical documentation, it is not uncommon that-authors need to create
source texts in a language that is not their native but a foreign language. A non-native mode
is available for such special work situations.

The non-native mode not only enables the display and adoption of crossTank and crossTerm
hits in the source language, but also of hits in a target language to be defined.

| @ H S O- Meew Miciosalt Ward Ducument. docs - Ward t W -~ B crosefuthor - crossTerm
HOME | INSERT  DESIGN  PRAGELAVOUT  REFE MALINGS  REVIEW  VIEW  Acroliat Signinf e
0 - . .
CalitriLight - |16 =& & As- 4 Aaibcebe Maicani [ 2 " E2 introduction v
Poste o B I U -axx, X Q-¥-4A- Tharmal 1 Mo Spac., | Head Eciting S i hang v

Clipbosrd & Tont w .

“Introductiond|

PAGETOFT 1 WORD  ENGLISH JUNITED STATES) W & + 0%

crossAuthor - crossTank

l EQpEE | 2 introducson
;g: 1) B [100%]Introdustion vl
F@Finfinnung

8
With the help of the non-native mode, the author can write in his native language and
subsequently adopt the hits from crossTank in the foreign language in which he needs to
compose the source text. Additionally, the non-native mode can be used in a different variant
in which the author writes the source text directly in the foreign language. Subsequently, he

can check and correct his foreign-language texts by comparing the texts with the translation
in the native language.

The non-native mode is activated and configured by means of options under the General
tab of the crossAuthor settings (see page 27).

5 Settings
Penalties Tag Definition Linguistic CLAT
General cross Tank cross Temm
Source Language: B3 English b
Sublanguage: B3 United States v

Mon-native mode
Enable non-native mode
Enable automatic switch to "White in source language”

Native Language: ™8 German Y]
Sublanguage: ™8 Germany v

(®) Wiite in source language

() Write in native language

[] Limit translation display to: Highest usage count
Search Mode
Searchonidle | 500 ms

Cancel
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The two different variants of the non-native mode are explained below:

Writing source texts in the foreign language
In this variant of the non-native mode, you can write source texts in a foreign language.
Both in crossTank and in crossTerm, the search hits are displayed in the foreign
language — and additionally in your native language. You can correct your foreign-
language text manually or insert the foreign-language search hits from crossTank in your
source text via double-click or shortcut key.
A crossTank hit is displayed even if no translation is available in the native language, but
only in another target language.

crossAuthor - crossTank n

- Localizing Display Texis

= 1)Eg [100%)]Localizing Display Texts zen=-='i) 5
E [ P o
B 2)F5 [54%]Localizing apps iy B
S B Apps lokalisieren
=] v
=4
o
< >

This increases the number of crossTank search hits that you can use for writing the
source text in the foreign language.

You can enable the source-text creation in the foreign language by selecting the option
"Write in source language" under the General tab of the crossAuthor settings (see
page 27).

Writing source texts in the native language

In this variant of the non-native mode, you can first write source texts in your native
language. Both in crossTank and in crossTerm, the search hits are displayed in the
native language along with translations in the foreign language, i.e. in the language in
which you want to write the source text. Simply insert the translations from crossTank in
your source text via double-click or shortcut key.

You can enable the source-text creation in the native language by selecting the option
"Write in native language” under the General tab of the crossAuthor settings (see page
27).

Example:
Your native language is English. The language in which you want to prepare source texts is
German.

Selected setting: "Write in source language”

- The language direction for the text display is German — English.

- You write the source text in German and can insert any German search hits from
crossTank in the document.

Selected setting: "Write in native language"

- The language direction for the text display is English — German.

- You write the source text in English and can insert any German search hits from
crossTank in the document.

Using the % icon in the crossTank window, you can toggle the selected variant of the non-
native mode whenever necessary while working with crossAuthor.

User Manual crossAuthor / crossAuthor Linguistic 52



Adapting the
position and size

3 Using crossAuthor

crossAuthor - crossTank B

> [uunns

<no results found=

ApOLU BAITEL UGN

Checking Source Texts Written in the Non-Native Mode

With the help of the batch mode, you can check whether the created source text still contains
any sentences in the wrong language. For this purpose, the batch mode report lists the
sentences below a defined match rate under "Sentences not considered". When using the
non-native mode, one reason for this may be that the sentences found are not available in
the actual source language, but in a wrong language. If you write the source text in your
native language and subsequently "translate” the text to the foreign language with the help of
the crossTank hits, the sentences found may still be available in your native language, not in
the actual source language.

3.7 Customizing crossAuthor

You can customize crossAuthor by displaying or hiding the crossTank or the crossTerm

window. To hide or display one of these windows, right-click the crossAuthor icon ("“:r“") in the
system tray at the bottom right edge of the screen.

« | Show crossTerm Window Strg+Umschalt+Alt+E

« | Show crossTank Window Strg+Umschalt+Alt+A

crossAuthor Linguistic 3

Reports 3

Settings...

Help...

About...

Exit
Select the Show crossTank window orthe Show crossTerm window command
from the context menu. The corresponding window will be hidden or displayed.

Alternatively, you can show and hide the two windows by means of shortcut keys. You can
show or hide the crossTank window with the shortcut key Ctrl+Shift+Alt+A and the
crossTerm window with the shortcut key Ctrl+Shift+Alt+E.

You can change the display style of the windows by right-clicking the crossTank or
crossTerm windows.

Auto-hide
Always on top

Close

Using the context menu, you can determine the behavior of the windows. You can close the
windows, auto-hide them, or always show them on top.

To move a window to a specific position on the screen, click the border of the window with
the left mouse button and keep it pressed. Drag the window to the desired position and
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release the left mouse button. To resize the window, click the corner of a window with the left
mouse button, keep it pressed, and drag the corner to the desired size.

v :
HOME  INSERT

can-concentrate-on-their-actual-work-and-de-not-need-to-be-concerned-with-the-

crossAuthor - crossTerm ﬂ

&S|
Translating-with-Across{]| rarget text v
= The-crossDesk-multiformat-editor-is-designed-to-meet-translal || transiation memory SV
in-the-best-way-possiblef terminology system ST
The-translator's-main-work-environment-is-crossDesk, -the-Across-multiformat-ed | transiator S b i
relevant-for-the-translation-is-displayed-in-this-editor, -outside the-document-form segment i i

DESIGN PAGE LAYOUT REFEREMCES MAILINGS REVIEW VIEW Acrobat Sign in
ke
i - - A AT - A —-
0 Arial 0 A A Aa AaBbCcDe AaBbCeDe A3BRbhCy #
Paste B I U -abkex, X [0-3. A - TMNormal = THMoSpac.. Heading1 Editing
Clipboard Font [F] Paragraph [F] Styles [F] ~

document-format-in-question

Besides-the-source-and target-texts, the translator-sees-the translation-memory
system-search results-that-correspond to-the text-segment-at-hand. - The-display
structure-allows-quick-navigation-within the-document.{]

The-spell-check, text-length-check, -and-many-other-quality-assurance features-i
potential sources-of error.-Accidental formatting-of the translation-in-a-way that-beere oo
text-is-also-prevented-to-a-great-extent.

A-record-of the-editing state-is -kept for-each text-segment, -allowing-management of the workflow---for-
example, for-systematic-proofreading-and-release-after-the translation-is-finished .y

The-following-document-formats-can-be-directly imported-into-Acress-and-processed-with-crossDesk:y

Office-applications-/-Text-processing{
818 WORDS  EMGLISH [UNITED STATES)

PAGE 1 OF 2

crossAuthor - crossTank

B Besides the source and target texts, the sees the

memory and gy system search results that correspond to the text segment at

1) [100%] Besides the source and target texts, the translator sees the franslation memory and terminology system search results that comespond
to the text segment at hand. w=re=ting: DML T==t ) (5 EE

3.8 Closing crossAuthor

To exit crossAuthor, right-click the crossAuthor icon (“3’) in the system tray at the bottom
right edge of the screen. Select the command Exit from the context menu.

g

Show crossTerm Window
Show crossTank Window
crossAuthor Linguistic
Reports

Settings...

Help...

About...

Strg+Umschalt+ Alt+E
Strg+Umschalt+Alt+A

3

4

Exit

Please note that you must exit crossAuthor as described above for the changes to be saved
in the crossAuthor settings.

User Manual crossAuthor / crossAuthor Linguistic

54



Linguistic
intelligence

4 Using crossAuthor Linguistic

4 Using crossAuthor Linguistic
In this chapter:

General (see below)
Administration (page 56)
Working with crossAuthor Linguistic (page 59)

4.1 General

By integrating CLAT, crossAuthor Linguistic adds linguistic intelligence to crossAuthor. Thus,
it is possible to check the spelling, grammar, terminology, style, and abbreviations of source
texts at a very high quality level by means of automated checks referred to as machine
review. Moreover, crossAuthor Linguistic enables the automatic extraction of term
candidates from existing documents and the transmission of these terms to crossTerm,
where they can be created as entries.

These expanded functions of crossAuthor Linguistic are seamlessly integrated in
crossAuthor and thus enable the efficient interaction of translation-oriented authoring,
controlled language, and term-candidate extraction.

This is possible thanks to the communication between crossAuthor and CLAT, the Controlled
Language Authoring Tool of the Institute for Applied Information Sciences (IAl). CLAT is
equipped with a linguistic engine, i.e. artificial intelligence that is able to break down and
understand the morphological structure of words, thereby ensuring the consistency of texts
at the linguistic level.

crossAuthor Linguistic interacts with all editors/crossAuthor add-ons for which crossAuthor is
currently available (see page 4).

For Word, Arbortext, XMetaL, and FrameMaker, CLAT additionally offers a context-sensitive
search function that enables the individual treatment of individual tags or style sheets. With
the help of a DTD that must be created especially for CLAT, the CLAT server can process
tags and style sheets differently and ignore their contents entirely or only for individual style
rules.

For further information on this topic, please contact our Professional Services team (e.g. by
e-mail to professional-services@across.net).

Apart from the expanded functions, crossAuthor Linguistic is identical to crossAuthor.
Accordingly, you can use crossAuthor Linguistic in the same way as crossAuthor. Therefore,
this chapter merely explains the additional functions of crossAuthor Linguistic as compared
to crossAuthor.

Information on using "regular" crossAuthor functionalities is available in the chapter on
pagelo.
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4.2 Administration

To use crossAuthor Linguistic, crossAuthor needs access to the CLAT server, which enables
the communication with the linguistic engine. Usually, the CLAT server can be run on a
single machine alongside the Across Language Server. However, if there are more than 20
clients, we recommend setting up the CLAT server on a separate machine in order to
prevent any performance losses.

The CLAT server must be accessible over a static IP address and a suitable port (by default:
port 1099) within the LAN. The communication of the individual components takes place via
the interfaces of Across (crossAPI) and CLAT (CLAT API).

The following illustration shows the integration of Across and CLAT:

r g Across/CLAT Integration G

- > R

A

A

—>  Similar sentences in crossTank | style errors, spelling mistak
T Similar terms in crossTerm | term candidates |

= J

Y
Browser

©

crossAPl 1A crossTerm Web crossAPI 1A CLAT API

’/. m— | N~ Ao

-
e

Possibilities to synchronize the terminology:

- Manually via CSV export of Across Client CLAT Server

crossTank Server crossTerm Server + Automated with crossAPI IA or crossAPI SI

Moreover, crossAuthor Linguistic should first be configured in UMMT (Utility for Mandate
Management Tasks). UMMT is a separate administration tool that enables the setup of
projects with individual rules sets. By default, the tool is included in the product scope of the
crossAuthor Linguistic and is installed along with the CLAT server.

Further information on using UMMT is presented in the UMMT user manual "UMMT-
Manual.pdf", which is included in the CLAT Server installation package.

Accessibility of the CLAT Server

To be able to connect to the CLAT server while working with crossAuthor Linguistic, the

following conditions must be met:

1. The login name of the machine on which crossAuthor Linguistic is executed must be
granted an access permission for the project in UMMT (see UMMT manual).

2. In UMMT, the project must have the "released" state (see UMMT manual).

3. The project must be entered in the crossAuthor Linguistic settings in exactly the same
way as it was saved in UMMT (see following chapter).

4. The CLAT server must be started and must be accessible over a static IP address and a
suitable port within the LAN (see installation guide "Installation.txt" in the installation
package of crossAuthor Linguistic). Moreover, the IP address and the port of the CLAT
server must be entered in the crossAuthor Linguistic settings (see following chapter).
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4.2.1 crossAuthor Linguistic Settings

When using crossAuthor Linguistic, the two additional tabs CLAT and Linguistic in the
crossAuthor settings feature all CLAT-related settings.

Right-click the crossAuthor icon (\IE“) in the system tray at the bottom right edge of the
screen to access the crossAuthor settings. Select the command Settings... from the
context menu.

Show crossTerm Window Strg+Umschalt+ Alt+E

Show crossTank Window Strg+Umschalt+Alt+A
crossAuthor Linguistic »
Reports 2
Help...
About...
Exit

4211 CLAT

Under the CLAT tab, you can configure basic settings for the use of crossAuthor Linguistic.

) Settings
General cross Tank cross Tem

Penalties Tag Definition Linguistic CLAT

CLAT Server location

lecalhost

CLAT Server port
5300

CLAT Project

Across W

[] Context sensitive check

Clear cache

Cancel

Initially, the IP address or the name of the CLAT server and the port on which the CLAT
server can be reached must be specified. (By default, this is port 5300 for German and 5400
for English.) These details must be entered manually before the first use of crossAuthor
Linguistic.

Additionally, you can determine the project you want to access for the document in question.
(To be able to access the CLAT server, a project must always be entered. The project must
be entered in exactly the same way as it was saved in UMMT.)

In addition, you can enable a context-sensitive check. This function enables the application

of different rules for various parts of source texts. The rules are defined in a file individually
provided by Across. For certain tags or formats of the source texts (e.g. headlines and list
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elements), it is possible to define rules that determine how the respective contents are to be

treated. Currently, the context-sensitive check is available for MS Word, XMetaL, Arbortext,
and FrameMaker.

For further information on the context-sensitive check and on the file containing these sets of

rules, please contact our Across Professional Services team (e.g. by e-mail to professional-
services@across.net).

Click Clear cache to delete the cache file of the opened document. (Further information
on cache files is available on page 71.)

4.2.1.2 Linguistic

Under the Linguistic tab, you can configure settings for the extraction of term candidates
and check criteria for the machine review.

Please note that it is not possible to restrict the write rights for crossTerm.

% Settings
General cross Tank cross Term
Penalties Tag Defintion Linguistic CLAT
Tem candidates
Instance
Default across Server v

Choose text field for the contest

Sample sentence{Tem) W
Check critera

Type Enabled
Abbreviation
Grammar
Orthography

Style
Teminology

Select All Deselect All

[lgnore 100% matches
Show emor report after completion
[ Highlight emmors with different colors {only Werd)

Cancel

First, you can configure the settings for the extraction of term candidates (see page 67). In
this connection, you can select the crossTerm instance the term candidates are to be sent
to.

crossTerm instances are subsections of the crossTerm database. These subsections are
self-contained and thus have their own input models, picklists, etc. (Further information on
crossTerm instances is presented in chapter 7.3.1 of the user manual "Across at a Glance".)

You can also to determine the text field to which the respective context of the term

candidates is to be transferred. For example, this may be the text field "Example sentence".
(The context is the sentence in which the term candidates occur.)
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Moreover, you can select the CLAT checks (see page 61) to be used for live or batch
checks.

In addition, you can exclude 100% matches from the check. For example, this may be useful
if you already have a very extensive translation memory and want to prevent the entries from
being modified by the checks (e.g. for cost reasons).

Finally, you can determine whether a report containing the results is to be displayed at the
end of the batch check (see step 6 on page 66).

Finally, you can determine that the errors identified by crossAuthor Linguistic are to be
highlighted in color in the document (see page 64). (Currently, this option only applies to the
checking of Word documents.)

4.2.2 Tag Definition

Source text editors for creating XML documents (XMetaL, InDesign, and FrameMaker) use
tags to indicate formatting styles, structures, etc. By default, crossAuthor Linguistic does not
"know" whether the tags are external or internal tags and therefore assumes that the tags
are external tags. Therefore, before you start working with crossAuthor Linguistic, define the
internal tags you are going to use in your documents created with the corresponding editor.
In this way, you can make sure that search requests — especially in crossTank and CLAT —
will be duly executed, and the search results will be correct.

The internal tags are defined in the Tag definition tab of the crossAuthor settings.
Instructions on defining internal tags are available on page 35.

4.3 Working with crossAuthor Linguistic

Apart from the crossAuthor standard functions, crossAuthor Linguistic offers the following

expanded features:

e Check Live: to check documents during their creation (For further information, see page
60)

e Check Document: to check already existing documents (For further information, see
page 65)

e Extraction of term candidates: to automatically extract terms from already existing
documents (For further information, see page 67)

e Linguistic report: Provides an overview of all problematic passages in the entire
document (For further information see page 70)

e Caching of check results: Serves the storing of check results of crossAuthor Linguistic
(For further information see page 71)

To access the crossAuthor Linguistic functions, right-click the crossAuthor icon (\'&“) in the
system tray at the bottom right edge of the screen. A menu containing crossAuthor Linguistic
commands along with the general crossAuthor functions will then open.
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« | Show crossTerm Window Strg+Umschalt+Alt+E
g Show crossTank Window Strg+Umschalt+Alt+A
. crossfuther Linguistic 2 Check Decument... Strg+Umschalt+Alt+5
. Reports 4 Check Live Strg+Umschalt+Alt+L
Settings... Show Caorrection Window... Strg+Umschalt+Alt+C
Helg... Extract Terminclogy.. Strg+Umschalt+Alt+T
About...
Exit

4.3.1.1 Shortcut Keys

The following shortcut keys guide your work with crossAuthor Linguistic:
Keys Function

Ctrl+Shift+Alt+S Start document check

Ctrl+Shift+Alt+T Start extraction of term candidates

4.3.2 Live Search

Thanks to the live check, crossAuthor Linguistic allows a source text to be checked for
spelling, grammar, style, terminology, and abbreviations even while it is being composed.
After finishing a sentence, suitable correction proposal are displayed. By means of this timely
information, the editor can easily identify any errors and correct them immediately if
necessary. A special correction window (see page 62) facilitates the quick and efficient
correction of the errors.

W9~ o= Across features_EN.docx - Microsoft Word - 0
Home Insert Page Layout References Mailings Review View Acrobat [~ o
= ¥ - - AT A clm ECECE | EE

B J Arial 10 A A A AaBbCcDc | AaBbCeDe AaBbCe | % &

Pajte ¥ B 7 U ~ahe x, X° - 37 . A - %l a M Normal | T No Spaci.. Heading1 E:yT:sng EdiEing
Clipboard & Font & Paragraph 7 Styles 2
EE"'“"1‘"""2'“""3"'“"4"""‘5"""'6"2" CCH N

documentrormat in guesuon. -

Besides the source andtarget texts, the translator sees the translation memory and terminology
system search resulis that correspondto the text segment at hand. The display of the document's @
structure allows quick navigation within the document.

The spell-check, text length check, and many other quality assurance features immediately report
potential sources of error. Accidental formatting of the translation in a way that differs from the source
text is also preventedto a great extent.

A record of the editing state is kept for each text segment, allowing management of the workflow - for
example, for systematic proofreading and release after the franslation is finished.

The following document formats can be directly imported into Across and processed with crossDesk:

Office applications / Text processing: +
o
+  Microsoft Word (DOC, DOT, DOCX and DOCM files) r T
4 [ i | 7 Q x
Page: 1 of 2 | Words: 818 \ ® English (U.5.) \ HE]EE B == 120 'E)‘ [} w g‘rcirt:r?j’re(;) errm(s)

Right-click the crossAuthor icon (‘Q’) in the system tray at the bottom right edge of the
screen and select >>crossAuthor Linguistic >>Check live to activate the live
check function.

You can continue to process your document as usual even when the live search is active.
However, any errors are displayed at the bottom right edge of the screen in the form of pop-
up alerts in the event of errors.
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(53

¥

25 Grammar(1) error(s)
Click to correct

To correct the identified error immediately, right-click the alert. A correction window
displaying the errors that the program has found so far appears.

Further information on the correction window is available in the corresponding chapter on
page 62.

If you do not want to correct the identified error or if you want to correct it later on, you can
ignore the pop-up alert and resume your work. The pop-up alert will disappear after a short
while.

You can display the correction window at any time by right-clicking the crossAuthor icon (“if')
in the system tray at the bottom right edge of the screen and selecting Show correction
window....

We do not recommend executing the live check at the same time as the batch check or the
term-candidate extraction, as this would require two CLAT licenses.

Please note that the live document check is not available for Excel documents.

4.3.2.1 CLAT Checks in Detail

The machine review of CLAT is based on CLAT-internal system dictionaries, grammar, and
Mpro, a program that detects all German morphemes and their possible combinations. With
this system, crossAuthor Linguistic can reliably check documents for spelling, grammar,
style, terminology, and abbreviations.

Under the Linguistic tab in the crossAuthor Linguistic settings, you can select the CLAT
checks to be applied during the machine review. Information on this is available on page 58.

The following CLAT checks are available:

- Spelling:

The CLAT spell check detects incorrectly written or unknown words. The checks are based
on the latest Duden rules.

Misspelling includes, e.g.:

e Upper and lower case and

e Writing compounds separately or as a single word

To clarify: "unknown words" generally means typing errors. However, unknown words can
also be specialized or company-specific expressions that are not in the CLAT system
dictionary, e.g.:

e Company names

e Product names

e Type designations
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e Terms derived from another language (e.g. the terms "Buick Skylark" or "Federal Clean
Car Incentive Program" in German)

- Grammar:
The CLAT grammar check detects grammatically flawed clauses and phrases, including
incorrect spelling that can only be detected in grammatical context.

- Style:

The CLAT style check looks for stylistic weaknesses with respect to ambiguity and
comprehensibility of sentences or sentence parts, which can also have an effect on the
ability to translate these sentences.

Style errors can arise from the following areas:

e Typography

e Ambiguities

e Word choice

o Elliptical structures

e Complexity

- Terminology:

The terminology check, too, benefits from the linguistic analysis, as it enables crossAuthor
Linguistic to autonomously identify diverse spelling variants and synonyms. You can activate
or deactivate the variant detection in UMMT.

- Abbreviations:
The CLAT abbreviation check examines the correct use of stored abbreviations and reports
unknown abbreviations.

Further information on using UMMT is presented in the UMMT user manual "UMMT-
Manual.pdf", which is included in the CLAT Server installation package.

4.3.2.2 Correction Window

The correction window displays the identified errors and correction proposals in compact
form. The error is automatically marked in the editor and can be corrected directly.

%] This word is not recognized. Does it contain a spelling mistake? o =
Orthography 8| | Refesh |+ @)

Froposals | Details | Bamples

A IEAREREN )
The header (see 1) indicates the current error.

In the navigation bar (see 2), click << more to access an additional navigation menu.
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% This word is not recognized. Does it contain a spelling mistake? - ©
»» Less Orthography & | | Refresh |v

Type Proposals | Details | Bxamples

Oty edtng
u raphy edging
2 Style eating
3 Orthography
4 St
5  Stye

38 S

You can also move between the individual errors with 1' and ll The display between the
arrow describes the current error type. Click Refresh to check the current paragraph anew
in order to monitor changes efficiently.

Click the right-hand part of the Update button to make sure that the current paragraph is
automatically checked anew after a change.

The display field (see 3) features three tabs: The Proposals tab shows correction
proposals for the current error. This option is always available for terminology errors and
often also for spelling and grammatical errors. The Details tab contains additional
information on the current error including the CLAT error code. (Based on the error code, the
type of the error can be determined in the CLAT document on the style rules and directly in
UMMT.)

= Avoid em dashes. = [=
>> Less 4 | |Styie & || Refresh |
Type Proposals | Details | Bamples
1 Orthegraphy Avoid em dashes.
egrapny Rephraze the sentence or split it in two.
2 Style em dashes intemupt the flow of sentence processing.
Orthography (s817en)
ETE
5 Style

Additionally, the Examples tab shows an example for the current problem. Examples are
especially usefully in the case of style problems without correction proposals.

N This construction uses passive voice. = =
== Less * Style Refresh | -
Type Proposals | Details || Bxamples |
1 Orthography Eror:
ography Afterthe tap “has been tumed off*, the shaft will move.

2 Style Rewrite:
3 Orthography After *you have tumed the tap off*, the shaft will move.
4 Stye
5 Style

The correction bar (see 4) enables the selection of correction proposals with the arrow keys.
Additionally, correction proposals can be adopted for the current error (il) or for all errors in
the entire document (ﬁl) by means of the green checkmark or ignored once (il) orin the

entire document (il) with the red cross.
If several correction proposals are displayed, these can be selected with the mouse or with

the arrow keys ll and il (In this case, the icons for changes in the entire document are
not active, as unambiguous error correction is not possible.)
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The correction window always remains visible while editing the text; however, it can be
moved to the background using the =licon.

4.3.2.3 Color Highlighting of Errors in Word Documents

Errors that crossAuthor Linguistic finds in Word documents are now highlighted in color
directly in the document:

WEA9- 3= Across features_EN.docx - Microsoft Word ——

Home Insert Page Layout References Mailings Review View Acrobat [ e
B A A A B E : ~ 5]
B By v AaBbCecDe  AaBbCcDe AaBhC(

Paste B 7 U -k x. X S A & Avoid em dashes. - b ating

Clipboard = Font Fl o= Less . Style Refresh |' —

; Ea

Type Proposale | Details | Examples E

1 Grammar Avoid em dashes. .
Rephrase the sentence or spiit it in two

2 Orthography m dashes intemupt the flow of sentence processing.
3 Orthography (sB11en)
4 Stye
5 Orthography
ENETEEN

Translating with Across

The EfOSSDEEK Mlltiformat editor is [l 88iged to meet translators’
requirements —in the best way possible

The translator's main work environment is crossDesk, the Across multiformat editor. All information
relevant for the translation is displayed in this editor, outside the document format. Thus, franslators

.
can concenfrate on their actual work and do not need to be concerned with the idiosyncrasies of the &
document format in question. @

¥

L] | 1l | 3

Page:1of 2 | Words: 819 | ¢¥8  English U.S) | [ElE® == 120 (0 [ (+)

A different color is used for each of the CLAT error categories (spelling, grammar, style,
terminology, abbreviations).

When an identified, highlighted error is corrected, the color highlighting is removed
automatically and does not need to be removed manually from the document.

The color highlighting of CLAT errors can be activated by means of an option in the
Linguistic tab of the crossAuthor Linguistic settings:

w Settings
General cross Tank cross Term
Penalties Tag Definition Linguistic CLAT

Tem candidates
Instance
Default across Server w

Choose tex field for the context

Sample sentence(Term) Y]
Check criteria

Type Enabled
Abbreviation
Grammar
COrthography

Style
Terminology

Select Al Deselect Al

[lgnore 100% matches
Show emor report after completion
I Highlight emors with different colors {only Word) I

Cancel
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Following colors are used for highlighting error categories:

Color Error category
P style (e.g. "avoid first person")
(green)
Spelling (e.g. upper and lower case)
red
Terminology (referring to company terminology)
(blue)
Grammar (e.g. wrong comma)
(yellow)
Abbreviation (e.g. unknown or not official abbreviation)
(pink)

4.3.2.4 Icons in the Correction Window
The correction window contains the following icons:
Icon Description
i| Go to the previous error or to the previous correction proposal.
£| Go to the next error or to the next correction proposal.
_"| Adopt the correction proposal for the current error.
o Adopt the correction proposal for all occurrences of the error in the

document.

il Reject the correction proposal for the current error.

3| Reject the correction proposal for all occurrences of the error in the
document.

4.3.2.5 Correction window shortcut keys

The following shortcut keys guide your work with correction window:

Keys Function

Ctrl+Shift+Alt+Left Arrow Go to previous error

Ctrl+Shift+Alt+Right Arrow Go to next error

Ctrl+Shift+Alt+Up Arrow Go to previous proposal
Ctrl+Shift+Alt+Arrow Down Go to next proposal

Ctrl+Shift+Alt+Enter Apply proposal

Ctrl+Shift+Alt+backspace Check current paragraph again for errors
Ctrl+Shift+Alt+# Switch between correction window tabs
(German keyboard layout)

Ctrl+Shift+Alt+/

(English keyboard layout)

4.3.3 Document Check

With the batch check, existing source texts can be checked for spelling, grammar, style,
terminology, and abbreviations. A special correction window enables the quick and efficient
correction of the errors.
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Further information on individual CLAT checks and/or correction window is available on page
61 and 62 respectively .

4.3.3.1 Executing the Batch Check for an Existing Document

Proceed as follows in order to check an existing document.

1. Open the document you want to check in the respective editor and start crossAuthor
Linguistic.

2. First you should determine which checks are to be carried out.
To do this, go to the Linguistic tab of the crossAuthor Linguistic settings.

Right-click the crossAuthor icon (%}"‘) in the system tray at the bottom right edge of the
screen to access the crossAuthor settings. Select the command Settings... from the
context menu.

Show crossTerm Window Strg+Umschalt+Alt+E

Show crossTank Window Strg+Urnschalt+Alt+A
crosshuthor Linguistic 4
Reports 3

Help...
About...
Exit
3. Enable the checkboxes of the required checks.
Only the error categories marked with a checkmark are displayed upon completion of the
machine review.
Furthermore, you can exclude 100% matches from the check. For example, this may be
useful if you already have a very extensive translation memory and want to prevent the
entries from being modified by the checks (e.g. for cost reasons).

4. Start the batch check by right-clicking the crossAuthor icon (\'}“') in the system tray at the
bottom of the screen on the right and selecting from the opening menu
>>crossAuthor Linguistic >>Check document.... (You can also start the
batch check with the shortcut key Ctrl+Shift+Alt+B.)

Please note that the batch check of very large documents (e.g. Excel files with tens of
thousands of rows) will take some time. At times, the check may exceed the load
capacity of the respective editor.

We recommend deactivating the change tracking for batch checks of XMetalL
documents.

5. If several documents are open for which the batch check could be conducted, a dialog
window will appear. Select the desired document.

N Documents

s

Across Fact Sheet_en.docx

Available documents

crossTerm Facts_EN.docx

6. After the check, a report will show the errors found in an overview. (The report will be
shown if the corresponding option is activated inthe Linguistic settings of
crossAuthor Linguistic; see page 58.) Click OK.
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N Report
Paragraphs checked: 37
Errors found: 4
Crirthographiy: 1
Grammar: 1
Style: 1
Teminclegy: 0
Abbreviations: 1

7. The results are displayed in a compact correction window. At the same time, the error is
marked in the editor and can be corrected directly.

Further detailed information on correction window is available on page 62.

= AR Across features_EN.docx - Microsoft Word = =
Home Insert Page Layout References Mailings Review View Acrobat & e
=8 . P Cm | is EET %
= % Arial 0 CA A e [ = P AaBbCcDe | AaBbCeDe AaBh i .
3 = == .
Pavste j B 7 U -ake x, X' - abr . A T oy = ‘}.l q THormal | TMo Spaci.. Heading1 |_ gga‘:sg'e ECIIT;mg
Clipboard Font : Paragraph : Styles
1 IMIIGIMLIII& VY ILLT 7 Wl W = ~ ~ o %
. . . This construction uses passive voice. =
The crossDesk multiformat editoris e e
. . ‘ I Style Refresh
requirements —in the best way possit L7 Sl %
The translator's main work environment s crossl Type Proposals | Detale | Bcamples
relevantfor the translation is displayedinthisedi |1 sye ghis _c;nsn:cﬁo_n uses passivevoice. A
can concenirate on their actual work and do not 1 T e o

document format in question : obscures the initiator of the action. Active voice
reinforces a cause/effect relationship between the

. itiator, the action and the result B :
Besides the source and target texts, the translatc m;:erl ;; ,,'22;\?3 coﬁgﬁi;io; ?:;?fe required

system search results that corespond to the text when discussing legal issues, such as for disclaimers "
structure allows guick navigation within the docu

The spell-check, text length check, and many other quality assurance features immediately report
potential sources of error. Accidental formatting of the translation in a way that differs from the source

text Is also prevented to a great extent. :

A record of the edting state is kept for each text sement, allowing managment of the workflow - for S
1 O ] ] 1l O | »
Page:10f2 | Words: 3/819 | <&  English (U.S) | [Eles 2= 12m o) [ ®)

4.3.4 Extraction of Term Candidates

Term candidates can automatically be extracted from an existing document. Term
candidates can automatically be extracted from an existing document. These can be sent to
crossTerm, where they will automatically be created as new terms.

For the automatic extraction of the term candidates, crossAuthor Linguistic makes use of the
linguistic analysis of the entire document in order to achieve a high hit rate for genuine
terms.

Thus, the terminology work is further enhanced by the automatic extraction of term
candidates, as new terms can be defined and created even while the source text is being
composed. One of the advantages of this approach is that the terminology reaches the
responsible terminologist faster.

Term candidates are words that meet certain criteria and have a high probability of being
terminology.
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The automatic extraction of term candidates is limited to nouns. Other word types like
adjectives or verbs are not taken into consideration by the term candidate extraction.
Words defined as stopwords in Across (in the corresponding section of the system settings)
are never proposed as term candidates.

4.3.4.1 Extracting Term Candidates

Proceed as follows to extract term candidates from an existing document and subsequently

create the terms automatically in crossTerm.

1. First, open the document from which you want to extract term candidates in the
respective editor and start crossAuthor Linguistic.

2. Start the extraction of term candidates by right-clicking the crossAuthor icon ("“}“) in the
system tray at the bottom of the screen on the right and selecting >>crossAuthor
Linguistic >>Term candidates.... (You can also start the extraction of term
candidates with the shortcut key Ctrl+Shift+Alt+T.)

The term-candidate extraction can be started at any time. However, we recommend
using only documents that have already been corrected or published. In this way, you
can prevent the creation of incorrect terminology.

3. If several documents are open from which term candidates could be extracted, a dialog
window will appear. Select the desired document.

w Documents

Ayaiable documents

Across features_EN.docx

Translating with Across_DE.docx

4. crossAuthor Linguistic establishes a connection to the Linguistic Engine of CLAT.
Subsequently, you can determine whether the term candidates are to be extracted with
user interaction or automatically — i.e. without user interaction. If you select automatic
extraction, the term candidates will automatically be sent to crossTerm without
confirmation.

Moreover, you can determine whether the first context is to be added automatically to the
terms. If you choose the automatic term candidate extraction, the first context will
automatically be sent along to crossTerm. If you decide for term candidate extraction
with user interaction, the first context will be preselected in the result window (see
below). If the option is deactivated, no context will be added or preselected.

You can now start the extraction by clicking Start.

Check (Across features_EN.docx)

Do not open or edit another document in the same

'E program while the document check is being
L] executed.

Interactive storing

Add context Cancel

5. Upon completion of the extraction of term candidates, the result window with the list of
term candidates is displayed. (If you selected the extraction of term candidates without
user interaction, no result window will be displayed, as the term candidates have already
been sent to crossTerm.)
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e Term Candidates
Candidates: Total (55), approved (55), with attachment (55)
Appro...  Term candidate T Occu.. Attachment Exist ‘Q’
Teminclogy System 3 o @

cross Desk =%
document format

translation memory

7 e Pl o B et S

Aftached term context

W

EE I U )

The transtator's main work envircnment is crossDesk, the Across multiformat editor. Al A 0
information relessant for the transiation is displayed in this editor, cutside the document
format. Thus, translators can concentrate on their actual work and do not need to be

HAvailable contexts (2)

The translator's main work environment is crossDesk, the Across
multiformat editor. All information relevant for the translation is displayed in
this editor, outside the document format. Thus, translators can concentrate
on their actual work and do not need to be concerned with the

idiosyncrasies of the document format in question. e

LN

Select All Unselect all

The results window consists of three parts:

The upper part (see 1) shows the identified term candidates. By enabling the
checkboxes, you can select the term candidates that are genuine terms to be created
automatically in crossTerm ("Confirm") and the ones that are to be included in the term-
candidate filter in UMMT ("Reject").

Moreover, you can select the term candidate with the left mouse button in order to adapt
it manually. Simply enter the desired change in the text field.

The "Occurrence" column shows how often the term candidates occur in the current
document. (Click the head of the "Occurrence” column to sort the term candidates by
their occurrence.)

If a context is available for the term candidate, it will be marked with a | + icon (see
below). The [ icon shows that the corresponding term candidate is already stored in
crossTerm as a term.

You can navigate between the individual term candidates with the help of the arrow keys
ﬁl and il

The center part (see 2) contains the text that is sent to crossTerm along with the
respective term. The text will be inserted in the text field, which has been selected in the
crossAuthor Linguistic settings in the Linguistic tab (see page 58). The text can be

entered either automatically or manually. Using the _G‘I and _I icons, you can flush the
text field or automatically insert the first context from the source text in which the term
candidate appears.

The lower part (see 3) only contains context proposals. If a term candidate occurs
several times in a document, you can navigate between the contexts with the arrow keys

il and il The _I icon copies the text passage you selected with the mouse to the
center part.

6. After processing the list of term candidates, click Sav e to send the selected term
candidates including any context to crossTerm, where new terms will be created
automatically. The newly created terms are tagged with the attribute "unreleased". In
addition, you will be added as a user in the categories "Created by" and "Modified by". In
this way, new created terms can be easily found in crossTerm using corresponding
filters.

The term candidates marked as "reject" are added to the ignore list in UMMT.
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Click Cancel to terminate the processing and close the term-candidate window. All
changes in the window will be discarded.

4.3.4.2 Term-Candidate Extraction Icons
The dialog window of the term-candidate extraction contains the following icons:
Icon Description
i| Go to the previous term candidate/context.
il Go to the next term candidate/context.
e Term candidate is already stored in crossTerm as a term.
The term candidate has context.
+o| Flush the text field for the context.
_| For each term candidate, insert the first context from the source text in which
the term candidate appears.
_| Copy the selected text passage to the context area.
4.3.5 Linguistic Report

A special linguistic crossAuthor Linguistic report presents all errors found in a document
including correction proposals in a clearly structured form.

] crossAuthor Linguistic Report = =
2| @
. .- A
crossAuthor Linguistic Report
Created by: Default Created on: 3/18/2015 8:35:06 PM
Document name: Across features_EN.docx
Error type Checked Count
Abbreviation Yes 12
Grammar Yes 25
Orthography Yes 40
Style Yes 29
Terminology Yes 0
Details [Hide]
Abbreviation [Show]
Grammar [Hide]
Server context Details Proposal
T ot with A Check whether this is a sentence that should have a punctuation mark at the end.Insert a
ransiating with Across punctuation mark such as ".", "1", "7", ":" if appropriate.(g523en)
The crossDesk multiformat editor is e.g. desiged to .
meet translators' requirements - in the best way possible Should these words be separated by a blank?(g331en)
m“::;gzl::zlilggrarwar’:;ﬁ::w'mnme"t is crossDesk, Should these words be separated by a blank?{g331en)
The translator's main work nviranment is cressDesk, 1y gotcrminer takes @ noun phrase. Chec i there is a mistake.(gESL4S3en)
a?ﬁ:i:gi;sur;?mauﬁ:‘rgiz:f"ﬁz‘;Zitxgira:ﬂ;eis; Body parts are accompanied by possessives like "my”, "your", "his/her/its", "our", "their".
results that correspond to the text segment at hand. (gESL343en)
The following document formats can be directly imported
inte Acroee o prosessed with crossDask: ¥ mp Should these words be separated by a blank?(ga31en)
Check whether this is a sentence that should have a punctuation mark at the end.Insert a
Microsoft Word (DOC, DOT, DOCX and DOCM files) punctuation mark such as ".", 1", "?", ":" if appropriate.(g523en) (V]

In the report, problematic sentences are listed in a table divided into error categories. The
errors are highlighted in red. Each error is accompanied by a brief description and, if
available, a correction proposal found by CLAT. The respective error category can be hidden

by clicking Hid e.

To create the crossAuthor Linguistic report, right-click the crossAuthor icon (%}”“) in the
system tray at the bottom right edge of the screen, select >>Reports >>Linguistic

report... and click Start.
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4.3.6 Caching Check Results

Caching of check results: While checking a document with crossAuthor Linguistic, a cache
file containing the results of the check for every sentence of the document is generated
automatically. The advantage of this approach is that only new or modified sentences need
to be checked during a repeated check. Moreover, the check can be interrupted and
resumed later on without having to run the entire check anew.

The cache files have the file extension *.cache and are stored in the folder containing the
checked document. The file name of the cache file corresponds to the file name of the
checked document plus the file extension *.cache. If you check a newly created document
that has not been saved yet, the cache file will be stored at %localappdata%.

Please note that the cache files always refer to the state of the projects in UMMT at the time
of the document check. The cache files do not take subsequent changes of the projects into

consideration. To update a cache file, simply delete it. A new cache file will be generated on

the basis of the current state of the project in UMMT.
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5 Special Features of Some crossAuthor Add-ons
In this chapter:

crossAuthor for Word (see below)
crossAuthor for XMetal (page 73)
crossAuthor for Arbortext (page 73)
crossAuthor for FrameMaker (page 74)

crossAuthor for Excel (page 74)

5.1 crossAuthor for Word

5.1.1 Handling 'Forbidden' Terms

If you use Word as a source text editor, every word marked as "forbidden" in crossTerm will
have a smart tag. You can easily recognize it due to the yellow highlighting and the purple
dotted underscore. This smart tag allows you to replace the do-not-use word with a normal
term or a term marked as "preferred”. To do this, move the cursor over the smart tag. Click

the icon, select the Replace... command in the context menu and select the desired
term. The replacement is then carried out.

Before After
|
crosslransfommation crossTransform

Smart tags and particularly the crossAuthor smart tag must be enabled in Word. Enable
them in Word 2003 by clicking >>Tools >>AutoCorrect options... >>Smart tags.
In Word 2007, click the Microsoft Office button and select >>Word-Options >>Add-
Ins), select "Smart Tags" from the drop-down list, and click Go.... Enable the option "Label
text with smart tags".

Additionally, smart tags must be displayed in the document. In Word 2003, make sure that
the "Smart Tags" checkbox is enabled under >>Tools >>Options... >>View. In Word
2007, click the MS Office button, go to >>Word Options >>Advanced), and enable
the option "Show Smart Tags" under Show document content.

Please note that smart tags of Word 2000 and Word 2010 are not supported.

If you use crossAuthor Linguistic, we recommend disabling the smart-tag function in Word,
as this function is already covered thanks to the CLAT integration. Otherwise, the display of
smart tags would be redundant.

5.1.2 Treatment of Uppercase Text

The "All caps" option in the font settings in Word enables the presentation of text in
uppercase letters. If, for example, a hit with identical text in "normal” spelling is available in
crossTank for an all-caps sentence in a Word document, crossAuthor will apply a penalty for
different uppercase spelling. The reason for this behavior is that the implementation and
saving in crossAuthor are technically different from those in Word.
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5.2 crossAuthor for XMetalL

5.2.1 Definition of Internal Tags

XMetalL Author uses tags to indicate formatting styles, structures, etc. By default,
crossAuthor for XMetal does not "know" whether the tags are external or internal tags and
therefore assumes that the tags are external tags. Therefore, before you start working with
crossAuthor for XMetal, define the internal tags you are going to use in your XMetaL
documents in crossAuthor. In this way, you can make sure that search requests — especially
in crossTank — will be duly executed, and the search results will be correct.

The internal tags are defined in the Tag definition tab of the crossAuthor settings.
Instructions on defining internal tags are available on page 36.

5.2.2 Displaying 'Forbidden' Terms

If you use XMetaL Author as a source text editor, every word marked as "forbidden" in
crossTerm, will be highlighted in color in the document.

In this way, you can correct the unintentional use of these do-not-use words even during the
composition of the source text.

In the crossTerm settings of crossAuthor, you can determine the area of the source
document for which the do-not-use words are to be highlighted.

Further information on this topic is available in the section on crossTerm settings of
crossAuthor on page 30.

5.2.3 Text Recognition in Tables

InDesign does not support direct text focus in tables, i.e. when you position the cursor in a
table or table cell, the text contained is not selected automatically. This only happens when
you execute another action (e.g. when you enter text or click the table anew). Generally, this
does not affect the normal work with InDesign. However, in the interaction between InDesign
and crossAuthor, the result is that crossAuthor will only recognize the text in the table cell if
you click the text twice. This is necessary for sending the text to crossTank and crossTerm
for the analysis. Within tables and table cells in InDesign documents, you must therefore
click the cell twice in order for its contents to be sent to crossAuthor.

5.3 crossAuthor for Arbortext

5.3.1 Definition of Internal Tags

PTC Arbortext uses tags to indicate formatting styles, structures, etc. By default, crossAuthor
for Arbortext does not "know" whether the tags are external or internal tags and therefore
assumes that the tags are external tags. Therefore, before you start working with
crossAuthor for Arbortext, define the internal tags you are going to use in your Arbortext
documents in crossAuthor. In this way, you can make sure that search requests — especially
in crossTank — will be duly executed, and the search results will be correct.

The internal tags are defined in the Tag definition tab of the crossAuthor settings.
Instructions on defining internal tags are available on page 36.
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5.4 crossAuthor for FrameMaker

5.4.1 Definition of Internal Tags

In structured documents, FrameMaker uses tags to indicate formatting styles, structures, etc.
By default, crossAuthor for FrameMaker does not "know" whether the tags are external or
internal tags and therefore assumes that the tags are external tags. Therefore, before you
start working with crossAuthor for FrameMaker, define the internal tags you are going to use
in your FrameMaker documents in crossAuthor. In this way, you can make sure that search
requests — especially in crossTank — will be duly executed, and the search results will be
correct.

The internal tags are defined in the Tag definition tab of the crossAuthor settings.
Instructions on defining internal tags are available on page 36.

5.4.2 Limitations of the Change Tracking

FrameMaker features an option for tracking text changes in the document. Due to limitations
of the APl interface of FrameMaker, which crossAuthor for FrameMaker makes use of, text
changes made with crossAuthor in the FrameMaker document cannot be tracked. Therefore,
the changes in the text are displayed as normal text and are not highlighted.

5.4.3 Limitations of the Undo Function

When using FrameMaker in connection with crossAuthor or crossAuthor Linguistic, the
FrameMaker function "Undo" is not available. For example, the insertion of a sentence from
the crossTank window or the adoption of a proposal from the crossAuthor Linguistic
correction window cannot be undone by means of the respective FrameMaker function.
(However, the "Undo" function is generally available in FrameMaker.)

5.5 crossAuthor for Excel

5.5.1 Limitations of the Undo Function

In Excel, the use of the undo function (e.g. via the ¥) icon or via the shortcut key Ctrl+2Z)is
subject to certain limitations. For example, changes that a macro performs in the document
cannot be undone, as the execution of macros in Excel always deletes the history of the
undo function.

This limitation of the undo function also concerns the interaction of Excel and crossAuthor:
changes made in the Excel document by inserting crossTank hits cannot be undone. If, for
example, you transfer a crossTank hit to your source text, the history of the undo function will
be deleted. Thus, neither the insertion of the crossTank hit nor the other changes made
before that can be undone.

5.5.2 Limitations of the Direct Search

Due to limitations of the API interface of MS Excel, which crossAuthor for Excel accesses,
the text cannot be checked immediately as soon as it is entered in a cell. The text will only
be transmitted to crossAuthor over the API interface when the changes in the cell are
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accepted, e.g. by going to another cell or by pressing Enter. For the content to be
transmitted to crossAuthor and the query to be sent to crossTank and crossTerm, you need
to go back to the previously edited cell.
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6 Updating Editor Version

If you install a new version of the editor for which you use crossAuthor, crossAuthor must

always be reinstalled after the version update.

Therefore, before updating the version, you check whether crossAuthor is available for the

new editor version. If necessary, contact your account manager at Across Systems in order

to get the latest version of crossAuthor and the latest patch.

To update the editor version, proceed as follows:

1. First, uninstall crossAuthor. The best way to do this is to use the setup.exe file, which
is contained in the crossAuthor installation package. Select the option "Remove
components" and then the respective crossAuthor add-on (e.g. "crossAuthor for Word").
(For information on uninstalling crossAuthor is available on page 76.)

2. Subsequently, install the new version of the editor.

3. Then install the latest version of crossAuthor. Again, use the setup.exe file to do so.
(Further information on installing crossAuthor is available on page 11.)

4. Finally, install the latest patch of crossAuthor, if such a patch is available.
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2

Uninstalling

Proceed as follows to uninstall crossAuthor:
The best way to uninstall is by running the setup.exe, which you have already run for

1.

6. Select crossAuthor add-on to be installed (e.g., crossAuthor for Word) by enabling the

installing crossAuthor.

Once the wizard has started, click Next >.

Confirm that you have read the information and wish to uninstall Across. Then click
Next >.

Enable the checkbox to confirm that you have read the license conditions (EULA) and

accept them. Then click Next >.
Installed Across components are automatically detected and displayed.

To uninstall all Across components, select the option "Uninstall Across". (. In this
case, continue with step 7!) If you merely want to uninstall an individual component or

certain components, select the option "Remove components". (This option is
recommended for experienced users only.)
Then click Next >.

Across Installation Wizard v6.0
Add/remave components ,

Across vB.0 is already installed on this computer with the following components:

crossAP| Interactive
crossAwuthor for Word

Select an option:

(") Apply patch v6.0 61394

() Add components (only for advanced users)

(®) Remove components (only for advanced users)

() Uninstall Across vB.0

< Back MNext = Cancel Help

corresponding checkbox. If you are sure that you will also not need the Across
component "crossAPI Interactive”, please enable the corresponding checkbox.
Then click Next >.
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Across Installation Wizard v6.0
Select a product ,

All available Across products are listed below. Please select the Across products you
want to remove.

Product Version
crossAP| Interactive 6.0 62065
crossAuthor for Word 6.0 62055
< Back MNext = Cancel Help

7. Click Yes to confirm the two following notifications.
Across Installer

% Do you really want to remove the selected product(s)?

Mo

Across Installer

WARNING! ¥ou are about to uninstall and NOT to update Across. Your Across data will be lost. We
r l % highly recommend that you backup your Across installation before proceeding to the next step!
Press OK to proceed with uninstaling or Cancel to abort.

ok

8. crossAuthor and, if applicable, crossAPI Interactive will now be removed from your
computer.

Uninstalling crossAuthor via the Control Panel

Instead of uninstalling crossAuthor via setup.exe, you can also uninstall the software in via
the Control Panel (via >>Start >>Control Panel >>Programs and Features or
>>Control Panel >>Add or Remove Programs).. Select the entry of the
corresponding crossAuthor add-on, click Remove or Uninstall, and, if necessary,

confirm the following message with Yes. If you are sure that you no longer need crossAPI
Interactive either, proceed in the same way with the entry "crossAPI Interactive".
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.NET 3.5, 9
add-ons, 4
Adobe FrameMaker, 74
Arbortext, 73
defining internal tags, 73
auto-deployment, 18
auto-patching, 21
batch mode
accept changes, 47
checking documents, 44
checking documents, 44, 65
CLAT, 5
context-sensitive check, 57
context-sensitive check, 57
creating a generic softkey, 16
crossAuthor, 4
add-ons, 4
CLAT integration, 5
close, 54
customize, 53
login, 19
login
auto-patching, 21
with Windows authentication, 21
shortcut keys, 25
start, 19
crossAuthor for Arbortext, 73
internal tags, 73
crossAuthor for Excel, 74
direct search, 74
undo function, 74
crossAuthor for FrameMaker, 74
change tracking, 74
internal tags, 74
crossAuthor for InDesign
text recognition in tables, 73
crossAuthor for Word, 72
forbidden terms, 72
smarttags, 72
crossAuthor for XMetal, 73
displaying forbidden terms, 73
internal tags, 73
crossAuthor Linguistic, 5, 55
administration, 56
caching, 71
checking existing documents, 65
CLAT checks, 61
color highlighting of errors, 64
correction window, 62
icons, 65
shortcut keys, 65

User Manual crossAuthor / crossAuthor Linguistic

document check, 65
installation, 17
linguistic report, 70
live search, 60
machine review, 61
settings, 57
shortcut keys, 60
tag definition, 59
term candidates, 67
crossTank window, 22
crossTerm Web, 25
connect, 31
crossTerm window, 24
detail report, 48
document check, 44
editor update, 76
editor version update, 76
Excel, 74
direct search, 74
undo function, 74
extracting term candidates, 67
forbidden terms, 24
FrameMaker, 74
change tracking, 74
defining internal tags, 74
InDesign
text recognition in tables, 73
installation, 8
auto-deployment, 18
crossAuthor, 11
crossAuthor Linguistic, 17
silent installation, 18
JustSystems XMetal Author, 73
licensing, 10
linguistic report, 70
live search, 60
MS Excel, 74
MS Word, 72
non-native mode, 51
settings, 27
PTC Arbortext, 73
requirements
on Across side, 10
system, 8
requirements on Across side, 10
ROI calculation, 48
settings, 25
CLAT, 57
context-sensitive check, 57
crossAuthor Linguistic, 57
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crossTerm, 31
general, 27
Linguistic, 58
non-native mode, 27
penalties, 33
tag definition, 35
external tags, 40
internal tags, 36
shortcut keys
crossAuthor, 25
crossAuthor Linguistic, 60
correction window, 65
silent installation, 18
smarttags. see Word
system requirements, 8
hardware, 8
software, 8
.NET 3.5, 9
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