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The intention of this Start Up Guide is to help you as a physician, nurse practitioner, resident or
medical student get your day started quickly and easily, even if this is the first time using the
MOIS program. Only the essentials are noted here. As you become more comfortable with the
program, you may not need to reference this guide again.

WHAT IS MOIS?
e The Medical Office Information System or more simply “MOIS”, is an Electronic Medical Record
(EMR) designed for managing data and used as a tool to provide quality patient care.

o Key functionality of MOIS includes documentation of patient medical records, scheduling, billing,
evidence-based patient review, auditing, clinical calculators, and other reporting.

e Northern Health carefully selected MOIS as the standard EMR to be used in their clinics.

e Each clinic has their own “instance” of MOIS (i.e. the patient list and information in the Masset
instance differs from the patient list and information in the Valemount instance).
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ACCESSING MOIS FROM YOUR DESKTOP

e Locate the Citrix icon @ on your desktop taskbar. (Note: You may need to expand what icons are
shown on your taskbar.)
e Select MOIS from your Citrix program list.

AR
e, Citrix - Logged On

X E b @
B O ~ @

Customize...

N =]

Signing in the First Time

e Alogon screen will appear.

() MOIS: Logan =
CREATED BY:
S
MOIS <CAIHS

Bui 3 Bri umbia = V
CHE TS OFFICE: 250.564.2644 » FAX:

2.16.23 - Spring 2014 Suite 200 - 1110 6th

User Mame: | jokeil

Password: Change Password

e Your User Name will auto-populate with your Windows user name (i.e. Northern Health user name).
e Enter your temporary Password, you will be prompted to change your password at this time.

- ) Change Password @

Change Password

Current User: JOKEIL
Current Password:
Mew Pazsword:

Confirrn Passwond:

[ Uszer Ta Choose Mew Pazsword On Mest Login

[ Change H Cancel
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e Your New Password must fit the following criteria:
e Minimum 8 characters
e Contain at least one capital letter
e Contain at least one number

e Select Change.

Forgot Your Password

e Contact your site manager/site administrator, they can re-set your account and give you a new
temporary password.
e You will be prompted to change your password the next time you sign in.

Set Default Desktop Provider

e The Desktop Provider name fills into requisition forms and other areas of the program, it is important
to ensure the correct Desktop Provider is displayed when you are logged in.

e If prompted on your initial sign in, select your name from the list of providers and choose “Save as
My Default”.

e Note: Medical students should select the provider they are working with.

Please Select a Desktop Provider 2]
Registered Provider List
Name Practition o, Payee No Payment Type  Active Service End Systemn User Name

ALICE.DR 00003 (0000 Y

> EILL.DR 00002 (00001 he
CHNC DOCTOR 00000 000 hd
COACH 1 00001 Y
DR. HOWSER he
DUMLOF, KRISTA he
EMERGEMNLCY 00001 Y
FSJUPC (00005 A
HARVEY THOMMASEN 00005 (00005 he
LAKES DISTRICT CLINIC Y
MCCOY, LEOWARD NCC1701 MCC1701 he
MOIS, TEST DR. 0000g (000 he
PEREIRA, KATHY Y
PRIMARY CARE TEAM 1 PG ke
TE&AM MOIS TEST DR he
TEST RESIDENTS Y
ALK IN 00004 (0000 ke
WORTHINGTON, ROBEIN he
BELLE, DR 00005 00001 N
SHABAKA, TAWFIE M
TESTER, WORKSPACE H 2014.11.05

Select Save az My Default

e The Desktop Provider can be changed at any time by left-clicking in the “Desktop Provider” field in the
top right of the screen — a window will pop-up and you can select a new provider name from that list.

MOIS - PRACTICE

Record Modules Views Action  Utilities  Print  Maintenance Help
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MOIS MODULES

MOIS contains the following modules to enable increased patient care and manage work flow:

Patient Chart
Workspace
Scheduler
Billing
Administration
Data Exchange
Reports

Modules are shown on the bottom left of the MOIS screen.

Note: Some modules may not show on your MOIS account. Access to each module is role-dependent.

MOIS - PRACTICE
Views

Record Modules Vi

Patient Chart Patie

84 Patient Summary - Mew Chart

Action  Utilities

Print Maintenance Help

Delete Chart Save Undo

Refresh

===
Desktop Provider:  BILL, DR

Search Previous Chait|  Nest Chart Tear Of

i =) Demographic —
- Encounters

5 Measures Warne (ML)
-y Imaging Biirth D ate:

Gender.

Current Status: Date:

Insurance: Nurmber: Dep: |00

=]

Service Provider:

] ]

= Consults Expand All

Collapse All

In the last =) days [ Since Last ] Required in the nest 90 days

=y Procedures

5 Interventions Date

Description

Detail Hyperlink

£ Famiy History 3
S Allergy / Intalerances
= Fieaction Risks
T Events
= Lona Term Meds
{7y Prescriptions
-y Social History
5 Documents
- Health lssues
- Condiions
(= Risks for Conditions
(=) Nesds for Care
=5 Care Plan
- Preferences
=) Goals
- Planned Actions =

4| Patient Chart

(B Workspace

| Scheduler

2 Billing

(# Administration

{3 Data Exchange

|5 Reports

»

MODULES

Ready. Go To Chart. ..

Task Ttem: -

Msg Item: - User: JOKEIL Site ID: prac v02.16.23 b140905

General Tips

The ellipses indicates there is a list associated with the field. Click the three-dot symbol or click in
the space beside and use F4 to prompt the selection list.

F2 — Save

Ctrl-T — Enters today’s date
Calendar — Left click on the date field and use F4 to prompt a month-view calendar.
Ctrl-H — Prompts a patient-specific Health Maintenance Review

See the appendix for a complete list of Hot Keys.
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Scheduler Module

The Scheduler Module allows you to:

View your schedule for current, past, and future appointments

Manage patient appointments

Track patient appointment status (Arrived, In Room, Seen, Discharged, No Show, Cancelled, or
Rebooked)

Quickly navigate to the patient encounter detail window — where you enter your progress note

View Your Schedule

1.

Click on the Scheduler Module.
Find your name and select Open Daybook.

MOIS - PRACTICE =1 S
Record Modules  Views Action Utilities Print  Maintenance Help Desktop Provider: |BILL, DR

Provider Work Load

] Provider Schedules

- 'ork Loa y for 1 .
=) Day Book Work Load 5 for Thursday D ber 04, 2014
ay ool

(=) Wieek Wiew - 1 Provider Provider H of Appaints 1 of Group Visits  Total Time [ming] First Appaint Last Appoint

Doay i 1 Provvid

= DayView - 1 Provider . .

Dap View - 3 Providers ALICE, DR i . i 0z T o Hpenbiahook
= Day Wiew - B Providers BILL. DR 10 - 175 9:00 16: 00 e e et

E Resource Schedules

Your daybook looks like this:

./ MOIS - PRACTICE
Record Modules  Views Action Utilities Print  Maintenance  Help Desktop Provider: | BILL,

Day Book: Thursday Dec 04. 2014  Appointment(s): 10
m% Mew Appt Delete Appt Fefresh Frint List Prinit Encounter MSP Bil
: % \[p)::eio\u"oi:w -1 Pravide: 2 Dl Provider. |BILL. DR El M3P Loc.: KAHESZ ; )
=) DawView - 1 Provider [;] Lsoeri'ce' Commert:

[2] [7] Show Only
S Dap View - 3 Providers

ﬁ Day iew - 8 Providers 1 gw Type: () Scheduler @) Provider Create Call List
:’éﬁgsg‘:‘:;:ﬂc:edlﬂes Hide Status: [7] Do Mot Auto-Generate a Call List
10:00

{5 Week View - 1 Resource
=) DawView - 3 Resources
ﬁ Dayiew - 8 Resources

&5 Gioup Bookings

B Waiting List

11:00 12:00 1300 14:00 15:00 % 16:00 17:00 18:00 19:00 Zﬂ:i

¢ Seroll <

[E‘ Pravider Lizts 3 HR MW Code Mode #  Chart First Mame Last Mame Vizsit Reason Diag. 1 Fee 1 A5 DS TM RP TE MG BS Resourc
{5 Resaurce Lists 03 00 R DE 3 43 .. ANNE ANDREWS  cough . D I
(# Reservation Blocks M1 R LE 3190 . SLEEFING  BEAUTY 1 morth babycheck | |
D Frovider wWR  BE 5 .BROOM  HuDw DriversMadiesl .. L H 1
BE"F;Z?:;; 1000 P DE 5 Bl THELM&  KEANE pap I I
[E! Provider Shifte 10 30 R DE 3 138 .. PAUL MCCABE WT & JBP | |
= Pesauss Shits 130 R DE ERE:T MABLE PEARODY  fell I I
1 45 R DE 3 203 .. EARL BROWHN Fix | |
> 14 5 3 83 e JOMN AREBUCKLE allergy shot | |

Description
Arrived

In Room

_________ I------I___I-I-I Eode
10 15 Y T 02 15 s o | =

|85 Patient Chart

[ workspace Seen / Start
Dizcharged
ﬁ uler No Show

£ Billing Rebooked

Cancelled

(¥ Administration
T

The view of your daybook can change — toggle between view types: Scheduler, Provider, Biller.
e The “Provider” view is shown above.
e The columns will show in a different order (and some don’t show at all) in different views.
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2. Use the “Today” button to look at the schedule for the current date.
e << moves back 1 week at a time from the date shown
e < moved back 1 day at a time from the date shown
e >moves ahead 1 day at a time from the date shown
e >>moves ahead 1 week at a time from the date shown
3. Each column in the daybook has a meaning:
e HR MN = Hour Minute
Code = Visit Code (e.g. “R” usually means it is a Regular visit)
Mode = How the visit is carried out (e.g. Direct Encounter with the Patient)
# = Length of the visit in blocks (1 =5 min, 2 = 10 min, etc.)
Chart = Chart number of the booked patient
First Name, Last Name = Legal name of the booked patient
Visit Reason = Why the patient is booked
Diag 1 = Diagnostic Code associated with the visit
Fee 1 = Fee Code associated with the visit
AS = Arrival Status of the patient (See dropdown on above screen shot. E.g. A = Arrived)
DS = Document Status (I for Incomplete Progress Note, C for Completed/Saved)
TM = Number of templates used in the visit
RP = Number of reports made from the visit (e.g. WCB)
TK = Number of tasks attached to the visit
MG = Number of messages attached to the visit
BS = Billing Status (I for Incomplete, B for Billed)
Resource = Resources needed for the visit (Site specific)
Room = Room number for the visit
M = A down arrow will populate if a General Note is added in the Encounter Detail window

o u = Number of attachments associated with the visit
4. Locums choose the name of the provider they are covering for from the dropdown list by “Alias”.

Document an Encounter (Progress Notes, etc.)

e Double click on a patient name in today’s schedule to open their Encounter Window.
e The Encounter Window looks like this:
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MOIS - PRACTICE

pf 8= THELMA KEAME 42 YEAR OLDF chart no.: 61 - encounter no.: 10001357 = || B &2
4 Save ChartViews Action PrintSelected Text Utilities Cloze
FIRST: THELMA MIDDLE: LAST: KEAME DoB: 1972.1012 F
1 FHM: BT 9030861738 00 Home: 260.563.7845 Whork: Cell
Date: Z 0412.04| [10:00 Slats: | B Times Diagnoses Fees Service General Note
Pravide:. 3ILL. DR Arrived: 09 :55
Ser. Loc.: EI In-Room: |09 :59
Yisit Code: [P Seen: 10: 02
Wisit Reazon: | pap Dischange:
Appt Statuz; |5 E|
3 Progress Note(z] | Measurements | Detail / Coding Encounter Summary | Encounter Farms |
1 Mote 1 of 1 | Print Mate | Mew Mate | Delete Mate |
11 uthar MOIS, TEST DR. E| Complete  Created By: E| 1of 1 |Z|
FREE TEXT HERE
or
i click in this blank space and hit F4 to see Progress Note Templates

1. The patient’'s demographic information is shown on the top of the Encounter Window — always
check to ensure you are working in the correct patient’s chart.
2. Date and time of the patient’s booked visit.
3. Navigation tabs to record information from the visit:
e Progress Note(s) — free text area; templates to start notes are also available by clicking in the
blank space and pressing F4.
e Additional notes for the same visit can be added by selecting “New Note” (e.g. a patient is
seen by a student and a physician — 2 separate notes for the same encounter).
e There is a creator and author for each progress note — the creator has 7 days to edit and
the author has 28 days to edit after the note is created.
e Measurements — to enter values from the visit (e.g. BP, weight, smoking status); graphing,
calculator and templates also available
Detail/Coding — to enter billing information
Encounter Summary — shows a read-only view of all items associated with the visit
e Encounter Forms — access forms for chronic disease management visits, WCB, pain
management, and others
4. Important Toolbar options:
e Save — F2is the Save quick key throughout MOIS
e Chart Views — Drop down allows you to easily navigate to a section of the current patient’s chart
e E.g. view previous Encounters, Measures, Health Conditions, Medications, etc.
e Action — Create an external service request, create tasks/messages within MOIS, print a patient
label
e Utilities — Access spell check, Health Maintenance Review

Create a Service Request (Referral)

(Note: This section will need to be edited for CDX EMR to EMR Referrals.)

e Click on the Scheduler Module.
e Double click on a patient name in today’s schedule to open their Encounter Window.
e Select Action from the toolbar, a drop down will appear.
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MOIS - PRACTICE

Record

Patient Chart

[ Patient Summary

o5y Demographic

= Encounters

= Measues

{5 Imaging

iy Corwsults

) Procsdues

1= Interventions

= Famiy History E
E{a Allergy / Intolerances
= Reaction Risks

Modules  Views

Action

Utilities  Print Maintenance  Help Desktop Pravider. |EILL. DR

Encounter

FIRST gaye Chart Views Print Selected Text  Utilities  Close
||| FmsT:ZACKARY | create Orderfor o Consultation ChrisR Dof: 19620315 MW
| | PHN:BC78855 ¢\ ite Ordler for Lab Requisition - el ""“'5§5'3f3‘ S
Date: 20141 e ees ervice eneral Note
> 2m ot
Provider: BILL.D Create Order for Image Requisition
S, e Create Order for Procedure Requisition
Vist Code: | R Create Order for Misc, Reguisition
Wigit Reasor: | KMEE | Print Label Ctrl+L

e Select the type of service request from the list — e.g. Create Order for a Consultation.
e An Order Detail window will pop up, fill in the information as appropriate.

MOIS - PRACTICE - 8 ZACKARY ZEHR 52 VEAR OLD M chart no: 243 - encounter no.: 10001323 EE= =
RSy A0 = e Save ChartViews Action PrintSelected Text Utilities Close
Patient Chart Order Detail =
%= Patient Suramary
~{= Demographic Order Information
iy Eroounters FIRST. ZACKARY MIDDLE: WILLIAM LAST: ZEHR DoB: 1962.03.15  SEX M —
-5 Measures
Drder Informal —
= \Cmagmlf rder Information G
G pmuds Order Date: | 2014.11.24 Code: 71516 Status: [UNACK
iy Procedures Ordler By: BILL, DR Description: | 0STEDARTHROSIS - KNEE Priority: | ROUTINE
-5 Interventions
Order Type: | COMSULTATION

~{= Family History
= Allergy / Intalerancs
+{i) Reaction Risk:
- Events
~{= Long Temm Meds
1 Prescriptions
-5y Secial History
) Documents
== Health lssues

+=; Needs for Caref
== Care Plan
i Preferences

) Goals
= Planned Actio

Detail Infarmation Appointment Baoking

Referred To: | DRETER, Hendrik &ndre Facility Responsibity: ) OFFICE

Payor: MSP E| Facility Ref. () PATIENT
Copies To: Facilty Loc: Drate / Time:

Transcribed: Maotify: [ Patient Notified

Referal Text

pr. Hendrik Andre Dreyer

205-2155 10 Ave

Prince George, BC V2ZM 5316

PHONE: 250-563-9227 FAX: 250-563-9224

Enter Referral Text here....

e To navigate to the next screen, select Print.
e Here you can choose to include different aspects of the patient chart in the service request.

(o}

reflect how many items you've added to your letter.

Note: All tabs say (0) until you choose an item from the tab. The number will change to

23Mar2015 - version2

‘}V(- northern health

the northern way of caring

Page 8 of 23



MOIS/ICCIS HOW TO: Physician/Locum - Start Up Guide

Referral Report (=
Patient:  Chart 243 Marme [L/F/M] ZEHR ZACKARY W Inzurance: BC 7886554213 00 DOB: 1962.03.15 Sex: M
Order:  CONSULTATION 2014.11.24 Code: [71516] OSTEOARTHROSIS - KNEE
Dir. Hendrik Andre Dreyer
205215510 &ve
Prince Gearge, BC W2M 5J6

| Encounter (0) | Document {0) | Messages (0) | Tasks {0) I Other |

Procedure (0) Measure (2) | Intervention {0) | Image (0) I Consult (3) I Admission (1)

Measure List

Include  Detail Date Code Drescription Walue Abnormal LOIMC Code: At

[[] 20141124 1348 HEIGHT 130 31377
> [ [ 2m411.24 (458 WEIGHT 95 83501

[ [ 20141124 39957 ALCOHOL DRINKS PER WEEK g

[ [ 20141124 34434 CIGARETTES SMOKED CURRENT (PACK/DAY) 5 88637

[ [ 20141124 33959 PHYSICAL ACTIVITY MINUTES PER WEEK 0

[ [ 20141124 34883 OXTGEN SATURATION 94 28419

O [ 20141124 34738 HEART RATE a5 28930

[ [ 20141124 1380 BLOOD PRESSURE (SYSTOLIC/DIASTOLIC) 145/85

[ [ 20141124 951 BODY MASS INDEX 263 H

[ [ 2041124 35158 RESFIRATORY RATE 24 92791

e To create the report, select Print.
e The service request is sent — this is usually via printing and faxing the final copy.
e The service request remains part of the patient chart — it can be accessed via the Orders folder.

Create a Service Request (Order/Lab Requisition)

e Click on the Scheduler Module.
e Double click on a patient name in today’s schedule to open their Encounter Window.
e Select Action from the toolbar, a drop down will appear.

8| ZACKARY ZEHR 52 YEAR OLD M chart no.: 243 - encounter no.: 10001458 =n| Wl <
Save Chart Views Print Selected Text  Utilities  Close
FIRST: ZACKARY Create Order for a Consultation Ctrl+R Dofi: 1962.03.15 M
| Il (85 (AT Create Order for Lab Requisition el 000'555'3‘_‘34
Diate: 2015.00 15ES Fees Service General Hote

Provider BILL.D Create Order for Image Requisition

Create Order for Procedure Requisition

Ser. Loc.:
Wisit Code: R Create Order for Misc. Reguisition
Wisit Reason: | SORE | Print Label Ctrl+L

e Select the type of service request from the list — e.g. Create Order for Lab Requisition.
e An Add Attachment window will pop up.
o Double-click the form name to select the desired requisition form from the list.
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. Add Attachment (mE3a]
Attach Form / Letter Attach File
Select Form / Letter b awirum [temns in our Recent List: 4
= RECENT —
2 MILLS MEMORIAL HOSPITAL MUCLEAR MEDICIME IMAGING REQUISITION [FORM) MH REQ-IMG
TESTING 123(LETTER)
OUTPATIENT DIETICIAN REFERRAL [FORM] MH REFERRAL
> TEST15TANDARD OUT-PATIENT LAB REQUISITION [WRIMCH] (FORK] MH REQ-LAE L
= FORMS 1
1 MILLS MEMORIAL HOSPITAL CT MH REQ-LAB
2MILLS MEMORIAL HOSPITAL HUCLERR MEDICINE MAGING REQUISITION i RED

e The form will pop up, pre-filled with the patient’'s demographics, the Desktop Provider's name and
MSP practitioner number.

&P MOTS Viewer [==]=]

File Edit View Document Comments Tools Window

Woe @ Qo (UR, Qzomn- ) ) 5% @ 7 QW & & ¢,

STANDARD OUT-PATIENT LABORATORY REQUISITION

(e northern heath

Wrinch Memorial Hospital
2510 Highway 62, Hazelton, B.C., VOJ 1Y0
Phone: 250-842-4607 Fax: 250-842-4629

Hour: Monday - Friday 9:00AM - 4:00PM LAB USE ONLY

BILLABLE TO: NAME OF PHYSICIAN & MSP PRACTITIONER NUMBER
Omsp [ WorksafeBC [ Patient [ other: BILL, DR

PERSONAL HEALTH NUMBER DOB (YYYY/MM/DD) 00002

7886554213 1962/03/15

SURNAME OF PATIENT FIRST NAME

ZEHR ZACKARY l LOCUM FOR PHYSICIAN & MSlF PRACTIONER NUMBER

ADDRESS CITYTOWN Dr. Mark Jones 07005

123 TREE ST PRINCE GEORGE

TELEPHONE # (INCLUUDE AREA CODE) . .

000.11 1_22§2 Elisabeth Smith

GenDer: [m [JF | PREGNANT? [J¥es [JNo | FASTING? hpc

DIAGNOSIS / CURRENT MEDICATIONS, DATE AND TIME OF LAST DOSE DATE OF COLLECTION TIME OF COLLECTION

NOTE: PROVINCIAL GUIDELINES /| PROTOCOLS SHOULD BE CONSULTED FOR TESTS IN ITALICS
www.BCGuidelines.ca

HEMATOLOGY URINALYSIS/URINE CULTURE HEPATITIS SEROLOGY
%) Hematology profile [ Macroscapic -= microscopic if dipstick positive [J Acute viral hepatitis undefined etiology
[ PT-INR l—l On Warfarin? [—l Macrasmg:‘c = urine culture if EIWE or nitrate Eresem Hepatitis A (Hep A Ab Jgh)

e Type directly onto this form, boxes can be selected using a left-click.
e Important:
o0 LOCUMS: In order for results to be distributed electronically to the correct EMR, be sure
to enter the name of the provider you are covering for in the “Locum For” section.
o Additional provider names (and in some cases the clinic name) can be added in the
“Copy Results To” section.
e Print & Save the form.
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Workspace Module

The Workspace Module allows you to:

e View and acknowledge patient results that are downloaded through CIX, CDX, or manually entered
Manage your task list

Manage your messages

Share your workspace and access the workspace of the provider(s) you are covering

Manage your favourite medications list (user specific)

View Your Workspace

e Click on the Workspace Module.
e Click on “My Basket” to see a summary of items that need to be Acknowledged or Reviewed.
o Note: the name associated with the Current Workspace is displayed on the top right.

MOIS - PRACTICE
Becord Modules Views Action Utilities Print  Maintenance  Help

Basket Summary KEIL, JOY

Desktop Providg

Current Workspace: KEIL. JOY

To To
Item Acknowledge Review

{3 Imaging
= Conaults Measures 7 7
= Procedures
= Documents Imaging ! :
= Facility Admissions Consults 1 1
= Progress Note 3
= Orders
2] Task List Procedues : 2
= My Task List
H 3 Sent Tasks
= _a Meszage Board
-5 Inbox
: {3 Sent ltems
Share My Workspace
[ Favouites
S Medications

Documents

12 12

e Select any of the folders under “My Basket” to view the items in the current workspace.
e Details associated with the highlighted results are shown at the bottom of the screen.

MOIS - PRACTICE == =]
Record Modules Views Action Utilities Print Maintenance Help Desklop Provider: | BILL, DR
Workspace A owledge C : orkspace 0
i} ‘Workspace Summary Save Riefres Change 'w/5 en Chart Create Task | Create Meszage | Reassign ltems Frint Close ‘window
_Ug ?\::::leras Show: AcknowledgamentsWﬁecolds: _ &l Recards @ Mot Checked _ Checked Checked Since:
§ i Imaging Created Patient Age Collected Test Mame Walue Urits Flag Status Check IR M
= Consults FOR ACKNOWLEDGEMENT
i Procedures 15.01.29 | ANDREWS, ANNE 64 | 15.01.23 BLOOD PRESSURE [SYSTOLIC/DIAST! 1168/76 mm Hg
{5 Documents 15.01.29 | BELFRY, BATSON D 74 150126 | ECG normal
= Facility Admissions
) Progress Note > 150123 BOOP.BETTY 85 |[15.01.23 |HEIGHT 175 Cms
: = Oiders 15.01.23 | BROWM, EARL 54 150123 WEIGHT 74 kg ]
_2| Task List 15.01.29  BROWMN, EARL 54 16.01.29 BLOOD PRESSURE [SYSTOLIC/DIAST! 128480 mm Hg (=]
i o= B Task List 151 29 FEERY hARTH 1501 96 W/EIGHT 0 3 =

e To change workspaces, select Change W/S.

e A prompt listing the available workspaces pops up, click on the correct name and choose Selected
User to switch to their workspace. (Workspaces must be shared in order to show on this list.)

[ ]

Results can now be acknowledged from their workspace (your username is associated with the
acknowledgement, even if results are checked in another user’s workspace).
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Switch Warkspace User Account ]
Available User Accounts
User's workspace Nate
PAICE-BAILEY, DARC]
STEPHENS, TAMARA
> PEARS, DORI
S —
My workspace | [ SelectedUser | Cancel
A Owledge 23 e : orkspace: PEARS. DOR
Save Refresh Change "W/S Open Chart Create Task | Create Meszage | Reassign [tems
Show: Acknowledaements || | Include Records: ) All Recards @ Not Checked _ Checked Checked Since: ]
Created Fatient Age  Collected Test Name Yalue Units Flag Status Check IR M
FOR ACKNOWLEDGEMENT
» 15.01.23 BEAM, JIM 15 15.01.23 UREAMIT DIAFPMCHC 10 Wl
16.01.239  BEAM, JIM 15 15.01.23 RBC#BLD AUTO 3 ®10™M 24 [l
16.01.29 BEAM, JIM 15 1501.29 WBC 13 &
15.01.29 BOMWD, JAMES ROBERT 5 15.01.25 BLOOD PRESSURE (SYSTOLIC/DIAST) 135/86 mm Hg [
15.01.239 KEAME, DOLLY 10 15.01.23 HEIGHT 145 Criz ]

Share Your Workspace

Click on the Workspace Module.

Click on “Share My Workspace” to open your User Account Workspace Management settings.
Under “Sharing Workspace With”, select New to add a new line.

Use the dropdown under “User Account” to find the name of the person who needs to share your
workspace OR whose workspace you need to share (i.e. the person you are covering for).

e Select Apply Changes.

e Note: Workspaces must be shared both ways (i.e. Joe shares with Bill, Bill must also share with Joe).
e Note: If a provider did not share their workspace prior to leaving, an administrator can share their
workspace with you.
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O pdce User Account

&= E”';SDgcekSUmmaW ‘ UserName:  JOKEIL Full Hame: KEIL, JOY
=3 My Basket

= Measures | User Settings Workspace Management Prompt ‘Windows

- Imaging
= Consults Inbox Forwarding

[ Procedures Start Stop Forward to Uszer Acknowledge Mine Mote
= Documents

= Facility Admissions
{= Progress Note

= Task List
=) My Task List

s ShMy ‘Workspace

avauries

.

- N
Sharing Workspace With ( | Mew | )elete Workspaces Shared With KE|
Start Stop Uszer Account Mote —

2014.11.24 PEARS. DORI

""""" Start Stop Use
1 Patin chart > 0129 s - s

(5] workspace 0141021 - FAI
am41021 - STE

| scheduler

2 Billing

[ Administration

£ Data Exchange

] Reports Apply Changes ] ’ Cancel

Patient Chart Module

The Patient Chart Module allows you to:

e Navigate the different folders of the patient’s chart

e View previous encounters, lab results, medications, diagnoses, patient-specific care plan, consults,
etc. and add to these folders as needed.

e For examples of what is found in each section of the patient chart, see the Consistent Data Entry
document in the appendix — a Provider Reference version should be posted in the exam rooms in the
clinic.

Finding a Patient

e Click on the Patient Chart Module.

e In either Patient Summary or Demographic folder, click on the ellipses by “Chart No” or click in any
“Name” space and press F4 — a master patient list pops up.

¢ Inthe white search boxes, you can search by Last Name, First Name, Middle Name, Date of Birth,
Home Phone Number, Chart Number, Insurance Number (PHN), short note or Chart Location to find
exact matches.

e You can also type directly in the list (e.g. typing “Mouse,M” and hitting enter takes you to the area of
master patient list by Mickey Mouse. It will show all names above and below the search characters.)

e Best practice is to search first by PHN, then DOB, followed by Name.
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Patient Chart List

Lazt Mame Firzt Mame Middle Mame [oB Home Chart Ma Alias Insurance By Mote Chart Loc.
> BOAMS DILBERT 1970.05.01 250.569.4589 53 9029596344 BC thisis a test
ADAMS GILBERT 1945.02.02 2505556666 146 BERT 90564561231 BC SaNDSPIT
AMORFWS AMME 1550 0F 23 #50-555-5555 49 ba N e et} R Cathu'z mother

e Alternatively, you can click on Go To Chart from any module in MOIS. It prompts the same master
patient list, which can be searched as above.

| Heports
ko
Ready. ( Go To Chart...
\/

Long Term Meds & Prescriptions

There are two folders for recording and managing patient medications — “Long Term Meds” and
“Prescriptions”.

Most medications should be entered in the Long Term Medications folder. Itis a “best possible
medication history” that documents regular medications and natural health products that are expected to
be taken over a mid to long term. In some cases, it should be used even for, what some would consider
a short term medication - e.g. a prescription for antibiotics to be taken with a COPD exacerbation plan.

About Long Term Medications:
¢ They will print on the clinical summary and referrals.
o The list has the “Reviewed” functionality. (i.e. users check “Review”; this updates the date beside
the folder name, indicating when the most recent medication review occurred.)
e Both current and discontinued items are listed.
o End dates should be added for items that are no longer required; items should not be
deleted.
¢ When entering Long Term Medications for the first time, they must be renewed first before printing.

About Prescriptions:
¢ Record any short term, one-time, trial/sample medications and natural health products prescribed.
¢ Includes documentation of every product ordered.
o Items prescribed as a short term or trial will be recorded here.
¢ |tems renewed from long term meds will also be recorded here.
e Medications recorded in this folder can be duplicated but not renewed. (note: duplicated is copied
exactly to a new line with the current date)
Items in Prescriptions will not be sent with referral letters nor listed on the clinical summary.
¢ |tems in the Prescription folder can easily be added to the Long Term Medication list.

From the Patient Chart Module, navigate to the correct patient chart as above.

Or from the Encounter Note window, select Chart View from the toolbar.

Select the Long Term Meds folder.

Complete the desired action using the Action drop-down or the action buttons under the folder name.
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MOIS - PRACTICE [==]=]
Record Modules Views Action tilitks  Print  Maintenance Help Desktop Pravider: | BILL, DR
Patie = ong Te edicatio 0 0 0 ARL BRO 4 YR OLD art 20
8] Patient Summary - New Record | Delete Record Save Undo Refresh Duplicate Renew Attachment Print A= Fieview
E E:;“Oﬁf‘;z'c FIRST: EARL MIDDLE: LAST: BROWN DoB: 1960.08.11  Active ENCH: ]
= Measures
g IEn;:gsILTI?S Start End CDIC Medication Dose / Frequency Indic. M ([
) Frocedues 02123274 ... COVERSYL-2MG TAR
{5 Interventions > | 2050210 02162822 |.. METFORMIN HYDROCHLORIDE 500 MG TABLET 1 CAP ORAL DAILY
=) Family History = 2010.01.0 02344041 .. WARFARIN S50DIUM 2.5MG TABLET I vricil
B Allergy / Intolerances
= Reaction Risks
{5 Social History

e Select the Prescriptions folder.
e Complete the desired action using the Action drop-down or the action buttons under the folder name.

Note: the choices in Prescriptions are slightly different than in Long Term Meds.

MOIS - PRACTICE

= =]r=]

Record Modules  ViewsQAction JUtilii®s  Print  Maintenance  Help Desktop Provider: | BILL, DR
Patie d R Pre pTIo ARL BRO 4 YR OLD A [
M_: Patignt Summary - Mew Record Fi=wizard R Favaorte | Delete Record Save Unda Refresh Duplicate Attachment Print R

“E Demographic FIRST: EARL MIDDLE: LAST: BROWN DoB:1960.08.11  Active ENCH: L)

- Encounters

=) Measures

= Imaging

- Consuls Order coic Medication Dose / Frequency Amaunt Mo

-5 Procedures 20150210 00365567 .. AMOXICILLIN 250 MG CAPSULE 1 CAP ORAL TID .. 10D&Y

-5 Interventions » 20150210

= Family History =
Allergy / Intolerances

-{= Reaction Risks

acial Higtary

In either folder, search for medications by:

e Using the white “search” boxes to show only items that match the text, add an (*) to indicate
any letter combination can follow the text. (Otherwise, items with the text anywhere in word
will be shown.)

e Put any character in the “F” field to pull only formulary items.

e Search by Generic or Brand Name.

_ . Advanced Lookup Service @
CDIC Medications # Drug List Row Count = 5
[ lamM0"
F Generic Mame Brand Mame ATC Code ATC Mame Cost LC&
> | % BMORICILLIN [AMOXICILLIN TRIHYDRATE] 250 MG CAPSULE AMORICILLIN CAPSULES 250 MG JOICAD4  AMOKICILLIN 011
* AMORICILLIN [AMORXICILLIND 125 MG/S ML SUSPENSION MHU-AMO SUS 125/5ML JOICAD4  AMOXICILLIN 0.04
¥ AMORICILLIN [AMOKICILLING 250 MG/S ML SUSPENSION MWU-AMO SUS 250MG /5L JOCADE  AMOXICILLIN 0.08
* AMORICILLIN 250 MG CAPSULE MHU-AMO CAP 250MG JOTCADE  AMOXICILLIN 019

The searchable list source can be changed between All, CDIC only, or NP only.
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Ok

Cancel

Source:  ALL

Save on Close
Code List

e Select the item to be prescribed/added to the Long Term Med list.
e Fillin the Dose/Frequency by clicking on the ellipses. A new window will pop up.
Extended: Medication Dose Wizard @
FIRST: EARL MIDDLE: L4ST: BROWN DoB: 1960.08.11  SEX M
COICDINE  DDBES567 Order Date: 2015.02.10
Brand Name:  AMOXICILLIN 250 MG CAPSULE
Generic Name: AMOXICILLIN 250 MG CAPSULE
Multi-step Doze Ingtructions: Do Mot Substitute Mote:
Da Mot Adapt
PRN: [when necessary]
| Reset Dose ‘ Repeat X
Dosel(s)
Dose Dase Units Foute Frequency
fi CAP [+ ] ORAL -|[TID [=] | Mew | Delete |
Dispense:
Amount: [ 10 | [DaY [=]
This part only shows in
Prescriptions.
Save Save / Close | | Cancel
e Select Save/Close.
e Select Print Rx to print the prescription.
e The patient’s allergies will pop-up. (If no allergies are listed, the patient may have allergies that are
not entered correctly into their chart.)
Pharmacokinetics and Allergies / Adverse Reactions for Current Patient (@ ’
Cumnrent Patient N~
Char: 203 Fatient: EARL BROWN CoB: 1960.08.11 Sex M Insurance: BC 123456789
Most Recent Measures All / Ad R
HEIGHT 165 Cms 2014.08.20 Substance Reactions
NO KNOWN DRUG ALLERGY
WEIGHT 79Kg 2015.01.29
GFR Mo record
.

Select X to close the “Pharmacokinetics and Allergies” pop-up.
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e Select the items to include.

Select Medications to Print

Curient Patient

Chat: 203 Fatiert: EARL BROWN DoB: 1960.08.11 Sex M Insurance: BC 123456789

Prescription List

Include Order ChIC M edication Doze / Frequency Arnaunt
W 250210 00BBBSEY  AMOXICILLIM 250 MG CAPSLLE 1 CAPORAL TID 10 DAY
2015.0210 02123274 COVERSYL - 2MG TAB 1 tab daily
v 20M15.0210 02162822 METFORMIN HYDROCHLORIDE 500 MG TABLET 1 CAP ORAL DAILY 1MONTH
o 2015.0210 02344041 WARFARIN SODIUM 25MG TABLET 1 tab daily

e “Drug Interaction Results” will pop-up, if applicable.

Drug Interaction Results

Current Patient

Chat: 203 Patient: EARL BROWN DoB: 1960.08.11 Sex M Insurance: BC 123456789

Showe @) All Interactions Drug Interactions Reaction Risks

Interactions

There are 2 results.

02344041
00865567

Moderate Drug Interaction

Drugs: warfain

amnawicilin
Reaction:
1of2
MONITOR: Penicillins may occasionally patentiate the risk of bleeding in patients treated with oral anticoagulants. The exact mecharism of
interaction is unknown but may involve penicillin inhibition of platelet agaregation. In one study, defective platelet aggregation occurred with
precictability in patisnts receiving penicilin G 24 milion urits/day, smpicilin 300 ma/kadday, and methicilin 300 mg/kaddsy. Other pericilis such
as nafeilin, piperacilin, and ticarcilin have also been found to affect platelet function, and benzyipenicillin and carbericilin have been reported to
increase bleeding times and cause bleeding in the absence of an anticoagulant. There have been case reports describing increases in prothrombin
time and INF as well as spontaneous bruising and bleeding in anticoagulated patients following intiation or completion of penicilin therapy. Although
most cases have invalved large, intravenous deses of some pericilins (2.0, cabenicllin, pericilin G, ticarcilin), the interaction has als hesn L
reported with regular, oral doses of amoxicilin and amoxicilin-clavulanate. In fact, a case-control study found amoxicilireclavulanate to be one of
only bwo medications to significantly increase the risk of overanticoagulation in previously stable outpatients treated with phenprocoumon or
acenocoumaral. In that study, 300 outpatients at a Netherdands anticoagulant clinic who presented with an INR value greater than or equal to 6.0
[median value 6.8) were compared with 302 randamly selected matched cantrols with INF values within the target range [median value 3.2], and
changes in the use of 87 potentially interacting drugs or drug classes in the four weeks prior to the index day were identified and analysed. A course
of amazicilin-clavulanate increased the risk. of overanticoagulation even after adjustment for potential confounding factors, particulary in patients

02162822
02123274
Mods Drug

Drugs: metFORMIN

perindopri

20f2
MONITOR: Limited data suggest that ACE inibitors map potentiats the hypoglycasmic sffects of oral antidishetic drugs, including metformin. The:

mechanism is unknown. Symptomatic and sometimes severe hypoglycaemia has occumed,

MANAGEMENT: Close monitoring for the dewelopment of hypoalycaemia is recommended if ACE inhibitors are coadministered with metformin,
particularly in patients with advanced age and/or renal impairment. Dosage adjustments may be required if an interaction is suspected. Patients
should be apprized of the signs and symptoms of hypoglycasmia (e.0., headache, dizziness, drowsiness, nausea, hunger, tremor, weakness,
sweating, palpitations), how to treat it, and to contact their doctor if it occurs. Patients should be observed for loss of alpcaemic control when ACE
inhibitors are withdrawn.

Printérgway | | Cancel Print

e Select Print Anyway to print the prescription or Cancel Print to change your selection.
e Orif no interactions, simply select Print (F2) to print the prescription.

MAR (Medication Administration Record)

Information regarding this folder will be added when it is available.

Health Maintenance Review (Ctrl-H)

The Health Maintenance Review, commonly referred to as the “Ctrl-H”, is patient, age, sex, and condition-
specific summary, as of the details in their chart at that moment. Common measures and interventions
are shown along with their most recent date/value, the normal range (if applicable), and the patient-
specific goals for each measure (if applicable and added to their Care Plan).

23Mar2015 - version2 Page 17 of 23

%(- northern health

the northern way of caring



MOIS/ICCIS HOW TO: Physician/Locum - Start Up Guide

The Ctrl-H looks like this:

Health Maintenance Review : As OFf 2015.02.05 [==]
Patient EARL BROWHN DoB: 1960.08.11 Insurance: BC 123456789 Flowe Sheat ] [ Frint ]

Alias: SMITH Gender M Chart 203 i V= =l
Age = 54 SEX = MALE 5
GENERAL AND AGE/SEX SPECIFIC SCREENING

SCREENIMG CHOLESTEROL Mot Found

SCREENIMG CHOL/HDL RATIO Not Found

SCREENING FASTING GLUCOSE Not Found

OCCULT BLD STL IMM-MCNC - 2014.08.29 - 50 e

COLONOSCOPY Was Dane 2014.05.06

PHYSICAL ACTIVITY MINUTES PER WEEK - 2014.09.10 - 30

ALCOHOLIC DRINKS PER DRINKING DAY - 2014.08.20 - 1

CIGARETTES SMOKED.CURRENT (PACK/DAY - 2014.08.28 - 1

WAIST CIRCUMFERENCE - 2014.09.10 - 110

BODY MASS INDEX - 2014.09.10 - 27.5 H

VACCINATION - TETANUS/DIPHTHERIA - 2010.08.20

BLOOD PRESSURE (SYSTOLIC/DIASTOLIC) - 2015.01.29 - 128/80 =

EX-SMOKER For 3 Year(s)

HIV 1+0+2 ABE SERPL QL - 2014.12.30 - NONREACTIVE

INCENTIVE CLAIM HISTORY

14050 250 INCENTIVE FOR FULL SERVIC - NOT COMPLETED

14033 R250 ANNMUAL COMPLEX CARE MANA - NOT COMPLETED

ANTICOAGULANT THERAPY — LONG TERM

INR PPP - 2015.01.30 - 3.6

e From anywhere in the Patient Chart Module

e Hold the Ctrl key and type H, the Health Maintenance Review for the open patient chart will pop-up.

e The Health Maintenance Review can also be accessed from most folders by going to Utilities and
selecting Health Maintenance Review from the drop-down.

. MOIS - PRACTICE

Record Meodules Views Action | Utilities | Print  Maintenance Help

Patient Chart
| M Patient Summary
ifi= Demagraphic
5 Encounters

- Measures
-3 Imaging
= Consults
Lo Doocodo

APPENDIX

Hot Keys

Lock MOIS / Switch User

Paste Patient Text

Health Maintenance Review

Flow Sheet Review

Hot Keys are shortcut keys either to navigate to areas of the chart or to quickly complete a task.
The full list is given below. Please note that some hot keys might change depending on what module is

active.

The most up-to-date copies will state August 2014 on the bottom left.
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<<VAIHS

|-_J'.

MOIS Hot Keys

Commonly Used Hot Keys Navigation Keys Sereen Specific Keys
Save F2 Patient Summary ALTH Patient Chart Billing - Unsent
Prompt F4 Demographics ALT 1 [Swipe 1D Card | F12 Prompt Sant to M5P ALT F1
clear This ScreenyRefresh F5 Encounters ALT 2 | Audit Report | cTRLSHIFT & |Prompt Unsent by Patient Name ALTF2
skip to Mext Section F& Maasures ALT 3 Prescriptions |Prompt Unsant by Provider CTRLF4
search Backwards F7 Imaging ALT 8 Duplicate Rx or LTM CTRLD Prompt Unsant by Service Date CTRLFS
Search Forwards FE Consults ALT 5 Print Prescription CTRLP Fee Code Option 1 F11
Find F2 Procedures ALT 6 Add to Long Term Medications CTRLU Fee Code Option 2 F12
Toolbar F10 Family History ALT 7 Select from Favorite Medication SHIFT F4 | Duplicate Claim - DOS ALT F3
superfind SHIFT F9 allergias/Intolerances (Reaction Risks) ALT & Leng Term Medications Duplicate claim diff Provider CTRLF3
Superfind Previous SHIFT F7 Long Term Meds ALTC Renaw | CTRL R Set as WCE Claim CTRLW
superfind Next SHIFT F8 Prescriptions ALTS Patient Chart - Measures et as Pay Patient (PP) Claim CTRLP
Account summary’ ALT F1 Social History/Risk ALTO Graph CTRLG Duplicate Claim - NOS F3
Closa Active Window ALT F4 Documents ALTK Filter CTRLF Change Claim Provider CTRLD
(Open Chart ALT F3 Health Issues [Conditions) ALTP Patient Chart - Orders
Change Desktop Provider ALTD Orders ALTF Create Referral Report CTRLR Billing - Sent
Free Text/Zoom |Voice Dictation) ALTZ Daybook ALT 8 Encounters Prompt Sent by Recon Code ALT F2
Bill Msp® CTRLE Unsent to M5P ALT 9 Encounter Detail Window CTRLZ Prompt Sent for Chart ALTF1
Copy CTRLE Sent to MSP ALT O Text Zoom Window MTZ Resubmit Claim F2
Private Invaice ALT Tab 1° CTRL1 Flow sheet [Encounter Form) ALTF Debit Claim CTRLF2
Health Maintenance Beview” CTRLH Create Order for & Consultation CTRL R Duplicate claim F3
Create Task” CTRLE _Uq_:ﬁ_:m close Encounter Detail Window CTRLW / Esc  |Toggle - Approve/adjust CTRL &
Print Labels CTRLL Patient Chart Toggle - Write Off CTRLW
Create CTRL M Print Demographics CTRLD Workspace Toggle - Mark for Delete SHIFT F2
New Line CTRLN Encounter Care Form CTRLO Mark for Review | CTRLR Detail Expl. code CTRLE
Current Date/Time CTRLT Detail Adjustment Summary ALTZ
Paste CTRLW Billing - Invoices Daybook
Cut Highlighted Tesxt CTRLX Print Statement CTRL & Daybook Bar - Multi ALT F2 Billing - Invoice
Family Summary” CTRLF Print Receipt CTRL R Daybook Bar - Single ALT F3 Prompt by Recon Code ALTF1
Undo CTRLZ Copy/Move Daybook Items CTRL O Prompt by Payor Code ALT F2
Skip to Mext Field TAB Letter Writer Bill nase ALL (&l Encounters) CTRL Prompt by Invoice & ALTF3
skip to Previous Field SHIFTTAB  |Print CTRLP Find Prescription ALT F8 Pay Balance CTRLP
Check off a Box Space Bar  [Print To... (Word Processor) CTRL SHIFT P |Copy Encounter Data CTRLSHIFT ¢ |W/0 Balance CTRLW
spell check CTRLF7 Redo CTRLY Paste Encounter Data CTRL SHIFT P
Select All CTRLA 1talics CTRL| Default Fee Code 2 F11 Data Exchange- Manual Entry Folders
Print a Note/Print Select Text CTRLSHIFT N [Delete Del Default Fee Code 3 F12 Link to Order | CTRLO
\Open Drop-Down List aTd Bold CTRLE Mark Appointment as Arrived CTRL & Save and Duplicate _ F3
Delete SHIFT F2 Underline CTRL U

1. account Summary: Content of the summary will vary depending on the module and folder opened.
2. Eill M5P: Will bill the selected encounter record [Encounters folder, Daybook, Encounter Detail window].

3. Health Maintenance Review: Will open the Health Maintenance Review whenever a Patient's Chart is opened.

4. create Task: Opens the 'Create New Task' window. This option is available from the Patient Chart module.

5. Create Messages: Opens the "Create New Message' window. This option is available from most MOIS screens.

&. Available in the Patient Chart module - Demographics folder only.

7. When a MOI5 screen has multiple horizontal tabs, use CTRL + the number of the tab to navigate to that tab without using the mouse (i.e. Patient Detail in Demographics is the second tab for hotkey CTRL 2).

Revised August 2014
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Consistent Data Entry

The Consistent Data Entry Guidelines for data entry help to ensure that information is entered into the
correct location in the electronic system so that those using the system can quickly and easily find the
correct information when it is needed. Being able to rely on an electronic medical record for accurate data
means better, safer patient care — a goal that is always at the forefront of our work. Copies of this
document should be posted in the clinic you are working in for easy reference.

These guidelines include the most up-to-date placement for CDX documents, as well as CIX and
Excelleris results that are downloaded directly into the patient chart. These interfaces rely on accurate
patient data to ensure information is matched to the correct patient chart.

The most up-to-date copies will state Version2 on the bottom left.
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Northern Health MOIS/ICCIS Summary Guidelines for Consistent Data Entry — PROVIDER REFERENCE

Demographics (Alt-1)

Encounters [Alt-2)

Measures (Alt-3)

Imaging (Alt-1)

Consults (Alt-5])

Procedures (Alt-6)

Patient identification details

» Legal name and contact infermation
» Chart status (e.g. Active, Inactive]

= Next of kin, emergency contacts

= Connections [with allied services)

Family History [Alt-7)

# Linked family relationships —for those
indexed within the MOIS instance

« Family history pertinent to care {with
or without linking charts)

all patient interactions,/appointments

booked in the MOIS instance

» Progress notes include appointment
status [e_g. arrived, no show], forms,
calculators, measurements from visit

# On-site shared care provider notes

* WB Reports & Encounter Forms

Previously contained:

Visits to Emergency & Wilk-in Clinic Reports
- mow in Facility Admissions

Ambulatory Core Reports - now in Consults

&l #1ab results and manually entered
measurements (including at point of care)
# Height, weight, EM|, BP

* Pap smears

Tobacco/zlcohol use, activity level
PHO-9, C5HA Frailty score
Pulmonary function test, spirometry,
overnight oximetry

Cardiac Risk Assessment

* ECG & EEG (“normal” or “abnormal®
result with report attached)

Exercise stress test

all ~diagnostic imaging reports (may
contain image attachments)

= Bone Densitometry

«CT {Computed Tomography)
#Mammaogram [Screening & Diagnostic)
= MIBI

*MRI

# Ultrasound

o X-ray

all consultation letters received

» Asmbulatory Care Progress Note

» sudiclogy Reports

» Diabetes Education

» AEmergency Department Consult

» ~History & Physical Note

# AInpatient Consult/Progress Note

# Off-site Multidisciplinary Team Note
= ALong Term Care Progress Note

# *oncology Consult/Progress Note

= Ophthalmelogy Reports

» AQutpatient Consult Note

# Pharmacy Notes

» Prenatal Motes (from other providers)
» A5pecialist Reports

* WCB Consults

all medical and surgical procedures (in or

out of clinic /office); not minor office

procedures

» angiogram, biopsy, colonoscopy

# Day Surgery Report

» AEndoscopy Note

» Guided Biopsy

» rlabour & Delivery Summary

» Nerve Block

» AOperative Note

» Significant in-office procedures (eg.
excision biopsy, vasectomy, wedge
resection)

Interventions (Alt-V-1)

Allergy/Intolerance (Alt-A)

Long Term Meds [Alt-C)

Prescriptions (Alt-5)

MAR (if available]

Social History (Alt-0)

Non-operative interventions

» Allergy Desensitization Summary

» Counselling [e.g. Tobacco Cessation,
Exercize, Drug & Alcohol)

* Some Vaccinations {MOIS only)

Reaction Risks: allergy status to drug or
food (include No Known Drug Allergy)

» Drug, foed or Environmental Reaction
Risks

Events: adverse events linked to related

current list of regular medications and
natural health products expacted to be
taken over the middle to long term
» will print on clinical summary &
referrals
# Shows on Patient Summary

Short term, one-time, trial/sample

medications and natural health products

prescribed

» Include all dispensed samples

# Includes documentation of every
product ordered

Medication Administration Record

» Documentation of all medications that
have been given, omitted, withheld,
and cancelled

# Immunizations (including historical)

» Medications provided at point of care

Socioeconomic details (not diagnoses),
social Determinants of Health

» Diet information

# Family issues

# Sleep information

such as:

» Band Letters

» Birth Records

» ACardiac Arrest Note

» ageneral Letter

» Letters from clients

» Letters of Entitlement (e.g. BC Palliative
Care Benefits Application)

» Previous Charts (scanned from paper or
electronic)

# Aphysician Initial Assessment Note

» ssexual Assault Report

» ATrauma Report

dependence, cancer, pregnancy,
miscarriage, et

» Smoking status {for current smoker or
previous smoker only)

Risks for Conditions: Contains conditions
the person is at risk for, but does not

currently have
E.g. "Lung Cancer due to Asbestos

Exposure”

needs for Core: Needs that can be
addressed by care
E.g. Socioeconomic deprivation

of Treatment)
Pharmanet consent
Contracts [e.g. Long Term Opiate)

Goals: qualitative or patient

*E.E. Encounter Forms — CHF

» Emergency Visits (attach ED reports)
» nEmergency Department Note

» ATransfer Note

» Off-site Walk-In Clinic Reports

& provider goals
Planned Actions: Actions to achieve goals

Barriers to Care: Obstacles preventing a
patient from getting necessary care.
These usually spin off of Neads.

E_g. "English as a Second Language”,
“Transportation to Appointments”

Potient Resources: Personal resources,
what the patient “brings to the table™

Orders (Al-F)

Alerts

all service requests for consultations,
interventions, labs, procedures, images
and other items sent

» E.g. Referral letters

# ~peferral Note

Private alerts that never show up asa
pop-up; entries have start and end dates

Previously contained: s.m_nﬂ__u_.. _u.zux.wa all adverse eventsrelated |, opeyiowed® functionality » ltems renewed from long term meds E.g. Antipsychotics, Plan B, Rhogam, 5T1 | As needed, mark os sensitive so they do
DNR/Level uuq._.._.__.fmz.ms_,ﬂ:h Contractsfe.g | to _Eacjiﬁjn » Current and discontinued zre listed will be recorded here medications not appear in refernais
Long Term Opiate] * Contraindications due to adverse (add an end date as needed) * Not sent with referral etters, not on
- now in Care Plan — Preferences events
summary
Documents [Al-K) Health Issues (Al-P) Care Plan Forms Facility Admissions (Alt-V-Y) MNotifications
Al decuments including forms and letters | Conditions: All past and present health Consolidated view of shared patient data | Repository of Paper Forms, Dynamic all facility stays, including emergency Patient-specific notifications (show as
attached to other parts of the chart are conditions Forms, and Encounter Forms visits, and other facility admission and pop-up when triggered)
viewable here. {Option to filter out these | & All should be coded entries preferences: __..n_=n_¢m.nu_._um.=n discharge summaries )
documents.) + One condition per entry/line preferances for care (including refusals) Encounter Forms: Read-only versions of Reminders:
 Start and End dates must be listed # Refusal of all immunizations: Encounter Documentation Forms # »Discharge summary (including # E . Risk of Violence or Restraining
&ll documents not attached elsewhere, | o £z piab depression, tobacco * MOST form (Medical Orders for Scope | 4g g insurance Forms — WCB Report psychiatric care] Order Against (ICCIS Only)

Aecalls: Motices for follow-up, coded
» Eg. for COM, Complex Care, Pap,
Imrmunization

Tasks/Messages: Patient specific tasks for
providers/staff or patient-related
messages between providers/staff

qy{m northern health
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A Downloaded through CIX, Excelleris, CDX (Clinical Decument Exchange)
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MOIS/ICCIS HOW TO: Physician/Locum - Start Up Guide

Where to go for Help

e From any Module in MOIS, select Help from the toolbar. Find the User Manual here.

[mos-pracTicE = EE
Record Modules Views Action Utilities Print  Maintenande Desktop Provider: |BILL, DR
Patient Chart Patie : Usrliem=t
8 Patient Summary - New Chart Delete Chart i Search Previous Chart | Nest Chart Tear Off
E' EEng[;ﬁDhIC Chart Ma. | znt Status: Drate:
noounters
g Measures Mame [FAM/L] nsLrance: [=] Number: Dep: |00
= Imaging Bitth D ate: = Provider: E|
= gnnsu‘;ts Expand Al Collapse Al E0 days [ Since Last I Required inthe next 90 days
; roceduies
g Interventions Date Description Detail Hypeilink

e Online, the site on OurNH is currently being updated. NH-specific documentation will be found here.
e Information regarding this website will be added when it is available.

e For technical issues, contact ITS Service Desk
e by email: servicedesk@northernhealth.ca
e by phone: 1-888-558-4357

PRINT & POST — PROVIDER START UP QUICK REFERENCE

The following reference sheet is a quick reminder for the main items mentioned in this manual. Print &
Post as needed.

23Mar2015 - version2 ‘%/Q northern health Page 22 of 23

the northern way of caring



mailto:servicedesk@northernhealth.ca

MOIS/ICCIS HOW TO: Physician/Locum - Start Up Guide

PROVIDER START UP QUICK REFERENCE

For:

Physician (new or locum), Nurse Practitioner, Resident, Medical Student

Accounts

General Tips

Scheduler

Patient Chart

Workspace

Northern Health MOIS
Username: jsmith Username: jsmith
Password: XXXXXXXX Password: aaaaaaaa

Note: Usernames should match, your password for MOIS does not correspond to your NH password (i.e.
updating your NH password does not change your MOIS password and vice versa)

The ellipses indicates there is a list associated with the field. Click the three-dot symbol or
click in the space beside and use F4 to prompt the selection list.

F2 — Save

Ctrl-T — Enters today’s date

Calendar — Left click on the date field and use F4 to prompt a month-view calendar.

Ctrl-H — Prompts a patient-specific Health Maintenance Review

A number below the paperclip indicates there is an attachment. Double-click to view it.

Scheduler — View patients booked for the day.

Enter a Progress Note — Double-click the patient’s name to open the Encounter Window & type
a progress note.

Create a Service Request (Consult/Referral/Lab or X-ray Requisition) — Open the Encounter
Window, select “Action” from the Toolbar, select “Create Order for...".

View a patient’s previous encounters — Open the Encounter Window, select “Chart Views”
from the Toolbar, select “Encounters” or other chart area.

Create a Prescription — Open the Encounter Window, select “Chart Views” from the Toolbar,
select “Prescriptions” or “Long Term Meds”.

Find a Patient — In Demographics, choose the ellipses beside “Chart No”, or click in the name
space and press F4 — always search using PHN, Date of Birth, Name. Do not add a new patient
MOIS without first searching by each of these fields.

Or

Select “Go To Chart” on the bottom left corner from any screen.

Navigate the Patient Chart — Select the appropriate folder name in the menu on the left of the
screen.

Workspace — View and acknowledge patient results (labs, consults, etc.); manage tasks and
messages. Note: The user’s “Current Workspace” is shown on the right above the toolbar.

Change Workspaces — Select the Measures folder under “My Basket”, select “Change W/S”
from the Toolbar, click on the correct name from the pop-up and choose “Selected User” to view
their workspace.

My Workspace — Go back to your own workspace by selecting “Change W/S” from the Toolbar,
then choosing “My Workspace”.
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