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1. Minimum Recommended Settings

Supported Versions:

» AMIBROKER: V 4.92+ 'i'(}

» METASTOCK:METASTOCK Professi
V8+ @)

> 0S: Win XP SP2 N

» DOT Net Framework-2.0 . b
If you don’t have, Download .NEﬁ}mework
Directly from Microsoft website.

» Then from our Software,Q allation Link, You
can Download Data Provider, *

» Internet Speed: Mi e/‘?Skbps.Recommended-
256Kkbps+

\4/
Q&
2. Installation l‘)&l@%ﬁure

= Go to Control Panel/ Regional and Language
Settings:
(@ose Language shown is : English (UK)
ate Time Format is: DD/MM/YYYY (Only in this
ormat, don’t use —space etc.)
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Regional and Language Options

Fiegional Options | Languages | Adwvanced |

Standardz and formats

datez, and time.

wour oy formats;

T hiz option affects how zome programs format numbers. currencies,

Select an item to match itz preferences. or click Customize to chooze

i Englizh [Linated Eingdorn)

Samples

Vi [ Cusztomize. .. ]

Humber: [123.456,759.00

Currency: [E123,456,789.00

Tirne: [12:29:31

Shoart date: =

Lorng date:

Location

weather, select pyour prezent location:

To help zervices provide pou with local infarmation, zuch az news and

| India

I

Cancel
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For AMIBROKER Users:

Please ensure that AMIBROKER is installed in %\Program
Files \AMIBROKER where % stands for C: or D: or E:

= depending upon your current partition from which you
=

boot your operating System.

Q

No custom installation folder of AMIBROKER is su ted

res-General
Users)

2.1 Installation Procedure (step by step
for Both AMIBROKER & METAS

Step 1: Download application and Read th&@. this manual step By
step (Which you are anyway doing)

(\a

Download Free Data feed Software For Getting Corrected EOD and
Streaming Realtime Intraday Data From NSE / BSE /MCDEX/NCDEX.

Key Benefits From Stock Market Data
Provider

1, One Click Import of all NSE, BSE EQD
Data-Direct To AMIBROKER
MMETASTOCK

. WSE ECD Data From 1994 and1985
for BSE Cash Stocks

. PURIFIED ECD Data For Stock
Splits/Bonuses etc.

. Includes all Major Indices

. Supports AMIBROKER W4.92 -Wv5,20
and METASTOCK Pro we - V10,1

. World's LIGHTEST Data Feed
Application-Just Around 0.2 MB, Just
Compare with Other providers with
20-25MB of Installation.

Buy NSE Realome Intraday RT & Split Bonus Purified EQD Data
Buy NSE Historical EOD Data

Buy fahoo Finance Realtime Intraday & EQD Data Feed

Buy Historical Intraday (IEQLD)

Please Note that The Software is Auto Registering. Hence Pay and Start
Using Immediately without waiting for support to confirm your
registration.

Installation Instructions( Step By Step Pictures)
Get Zipped File | Get PDFFile |

. AUTO Streaming Of all RealTime

Intraday Data-Direct To AMIBROKER f
METASTOCK

. FREE NSE EOD Data From 1994 &

1985 for BSE Cash Stocks

. FREE 1/5 Mins MSE Intraday Historical

IEDD Data For Cash Stocks

. FREE EOD Data Forall FND
. Corrected / PURIFIED EQD Data For

Stock Splits/Bonuses etc,

. All NSE LISTED Cash STOCKS - Unlike

COther Providers who offer anly 200
stocks)

. Includes all Major Indices
. Symbol Format- Same &s MSE.,
. Supports AMIBROKER W4.92 -W5.20

and METASTOCK

Download Application
& Clients

» Walidity 5 Calendar Days-all Stocks/Futures. Auto EOQD/IEQD
options Disabled. Demo constraints Applicable. Please DONT Use FIREFOY or
OPERA to Download. USE IE 6 Or Maxthon

Additional Resources:

1, METASTOCK Users:
Download Equis Database  © Unzip and Copy to Cif Please Paste
Equis Folder Directly Into C:f &And Mot Inside Another Equis Folder After
Unzipping. Download Metastock Auto Refresher,
. AMIBROKER usars:
Download NSE Symbal File

Download NSE Futures Symbal
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Step 2: You will be taken to Page as below.

Market Data Provider
Data Provider

Manmea: Data Provider

Version: 20,54

Publizher: Markat Data Provider

The following prerequisices ars required:
= MET Framework 2.0

If these compornents are already installed, vou can launch the application row,
Okherwize, click the butbon below to install the preraquisites and run the
application,

S

Step 3: Click on Install. Warnin NOT USE FIREFOX OR
OPERA OR CHROME. U OR MAXTHON.

/7
Step 4: It may give yo@'warning .Please accept and proceed to

install »\&'

9
M d I'k Et D Application Install - Security Warning

Publisher cannot be verified,
Data Pro Are you sure you want te install this application?

Plare: Data Provider Eaplorer
MName: Data plo

Frem: www.matket-data-proyider.conm

Version: 8.4.1 Publsher: - Uinkmown Poblisher

| mstal || pomtmnsar |

Publisher: Markd

Whie applcations fram the Tnternet can be usshul, they can pokentially harm your
camputes, If you do nat brust the souree, do nat instell this saftwizre. More Infarmation. ..

Install
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Step 5: Let the application download and install itself

{92%) Installing Data Provider Explorer

Installing Data Provider Explorer

This may take several minutes, You can use wour computer to do other tasks
during the installation,

:f I hame: Data Provider Explorer

From: www.market-data-provider.com

Step 6: Once complete Applicatio % ill auto start , you can
also Go to Start/All Programs/Ma Data Provider/Data
Provider and click it. ‘b‘

7/
All Programs. B faf Market Data Provider » I __'I:J Daka Provider

Step 7: If ,@h Are a New client then, you will get a
registration .form as below. Please fill this form with required
details @

$$
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M Register Me

Click To
Register

Name- Your Full Naly@r any name by which you will like

to be addressed.
Email ID-Ple&gégi‘t your official email id or preferably

yahoo mal(]@
Choose & oftware, either Amibroker or Metastock.

‘$ ®
4444




WWW. Market-Data-Provider.COM
V2.8

Once you shall click auto register, it will give you a success
message and message to restart Data Provider

Login 115 Error - If you get this error, you havea

Please ensure, you have Norton ost,
Zone alarm off and your language settings are as per f(@ ing:

firewall which is .

Fegional and Language O piicns

Flegonsl Opticns | Languages || Sdwvarced

Shasdands snvd omnat =

T lis optioin -_=|1'I‘-=-1:I:: howe s o Drocersnms Forms: mnormnbers . curre o=,
iladeez . ared Rinnes:

Selemct s it=mm Lo mmatch ity prefesesncess, or click Cuastormizes bo clhoos e
A dr ke Fror s

| e R T =1 B e Te [y ) |
S armp e s
Fdumibeer: | 123 456, 7a3000
L s rus:ar

|E1 23 ans S o
Time: |13 z0:0

Shomet dake | FOCV 0SS0 03
Lo o alis (200 Al 200D

(ST L]

T o bezlp asrcice=s prossce: wond ity dacad infoematicon, susch o neess ared
weemsther, select vole present locaskiorn

[Trctia
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Following pop-up will appear if you were properly

authenticated and above was successful.

Ssuccessiul @

L] ': You Hy Been Reeiztered. Pl= RESTART Application.
"
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2.2 Preparing Your AMIBROKER
Step 1:
1) Create A New Database As Above. Go To AMIBROKER.
Menu: File->New Database
Choose Path As: %\Program Files\ AMIBROKER \ RT.
Click Create

' Only after creating the Database, Bottom options will be
- @  visible.
(

Database settings __|

amiBraker database mainkains infromation abouk swmmbals, industry groups,
wiakch lisk=s. Ik is necessary ewven if wou are using exkernal data source.

Seneral

Database Folder:
A Program FileshamiBroker BT
Load this database at skartup | Creake |

Crakta source

Daka source:

Local data storage:

FMumber of bars: 0
; : approx. O dayvs,
E-i?anr ?ul?::lr'{ht].lars is about one FE1Z2 KB per swvmbol)

Ease timne inkterwal: fTick

[ Inktradaw setkings ]

Zancel

(9
2) Choose aﬁe Settings As Following.

Data Source: DATA PRO 44xxx (PRESENTLY DATA PRO
4432

Ngk Bars- 250000

Base Time Interval- TICK (RECOMMENDED)

Demo users of AMIBROKER can’t select this option. Please then use
instead of Tick.

3) Click Okay
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Database settings

AarmiBrokser database maintains infFromation about swmbols, indusery groups,
vaakch lisk=. Ik is necessary ewven iF wou are using external data source.
General

Database Folder:

Daka source

Dakta source: E:-.al:.a Prowvider 4435135

Local data starage: &) Enable (recammendead)
0 Disable
Fumber of bars:

=260 dailvy bars is about ane
wear wworkh)

Base time inkerwal: | Tick

[ Flush cache ] [ Inkradaw sekkings ]

Zonfigure

&0

I L] Cancel ]

/
x>
Step 2: Add SYMBOL in A KER using Menu: - SYMBOL-
New —ACC. After doing th llowing should be displayed. The

Name of the symbol -inwthe Main Window- AMIBROKER-
[NIFTY '

AmiBroker - [NIFTY - - Daily]
‘i Fle Edit \View Insert Format Symbol

&D“"E @8 ) 28X 90

FIFTY - Daily 20006/2008 15:30:40 Open 45817 .5
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IMP. If 1t does not show like above then Click
AMIBROKER/VIEW/ Charts. Basic Indicators/ Price (all in one).
A pane will be added and Step 2 displayed. If still you can’ see
in AMIBROKER main window- Top Left Then Please check
AMIBROKER version is greater than 4.92

O&Q

Step 3:

In AMIBROKER, Please see Bottom Right: It will Show that Data
Provider is logged and Green Button is seen. P@ e refer the
picture below: br

o

™\

le Plugin status

Connecked to Server,
If U R a Reqgistered Member, L Will Get Streaming RT Data.Else Z2777577

MYSE, Group O, Services, Sdvertising
Yy

&

Your A OKER is ready to use. Please go to Usage Guidelines
In se 3.1 to see how to get data.




WWW. Market-Data-Provider.COM
V2.8

2.3 Preparing Your METASTOCK:
Step 1:

Please Ensure that METASTOCK database is downloaded
from link:

Metastock Download and unzip same to C:\
After finishing you should have folders like C: \Equis\EOD\d
C: \Equis\RT

PLEASE DO NOT UNZIP TO ANOTHER EQ )
Example : FOLDER WHICH SHALL MAK
AS C:/EQUIS/EQUIS is incorrect 4‘\

O
Step?2: &

Please Open Your MetaStoclgﬁ/ Set Number of Bars
Path:—File—>Open—>Optio%§a oad Options

DATBASE

No. of Bars-65000.

=T
> C¥ - Tools =~ Options=

Periodicity First Dake  La #~
Draily 111900 1=
Craily 1f1f100 11
Craily 1/1/1200 11
Craily 1/1/1200 11
Craily 1f1/1000 111
Craily 1f1/1000 11
Craily &/13/2009  1f1
[ oK. | [ canesl | [ Help | Daily 1j1/1900 171
— Craily 1f1f100 11
A= ABAN-III ABAMN-IIT Craily 1/1/1200 11
A= ABE AEE Craily 1f1/1000 111
A= ABE-T ABE-T Craily 1f1/1000 111
@ ABE-TI ABE-TI Craily 1/1/1900 11w
€

Load Options

_~

% | periods, display 65000 2 | periods

() Prompt for dates when chart is opened

Swmbol: i v-

>
Periodicity: File descripkion:

Files of type: Smart Charts - Help
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Step3:

Please Open Your METASTOCK and load any symbol file from
any of the folders. You should see the name of the symbol as
shown below on picture’s title:

METASTOCK PROFESSIONAL-[Boeing Co] or METASTOCK
PROFESSIONAL-Boeing Co

FOR EXAMPLE: (SEE PICTURE BELOW)

' MetaStock Professional - [Boeing Co]
Fle Edt View Insert Format Tools Window Help

H % @. . JEB‘ @l @ﬂccﬁwmglndex
d ':'. s ln : .'.l ﬁ' B |

- MetaStock Professional - [Boeing Co]
[B] Fie Ede vew Inesrt Foma Toos Window Hep

]j[;,ﬂ g@ a;, &y [ |[WhcosSningndey v B2rbs AN

-
-

-|| |EE-| |

=W

| i ’ ' _ F‘f‘ﬁFﬂun
Sep |0cl Mo ec 2002 [Feb  [Mar  JApr May  |dun ul Al
(3 8D ¢t +0@ 4 p0B

.

v | " ==l;==l.'. Q@L‘H@.

W i Mo Vendar W

|Fur Heb, uress.F-E
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Wrong way to display the chart for a selected symbol (using
templates):

 MetaStock Professional - [Chart! - Boeing Co]
B Fie Edit Vew Insert Format Todls Window Help

micdt SR

* [F isua000)

]l ¢ || Emai | @@ua

V| <o vendan v

You have dir@ applied template. Please close this and open it
dat

abase folders and then apply indicators.

directly fr$
ep 4

Y METASTOCK is ready to use. Please refer to Usage
guidelines in section 3.2 for getting data.
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3. Using Software

3.1. Using Data Provider for AMIBROKER

IMP Note for Non Exploration Package:

1) The DP SEES what u SEE. So if you are seeing Nifty Chart,
DP will get u data for NIFTY. As soon as you
another chart the Data for that Chart will be
You can have 20 charts open- BUT WHAT Y
PRESENTLY SELECTED and in VIEW- you. shall get
data for that chart. This is an intelligent sy @ esigned for
benefit of users, to view the data with just o ress of button
there is no need of separate backfill OQ% preparation, DP
handles everything and follows you \@1 whatever chart you
are viewing auto backfilling when {yswitch charts instantly.
(Note: this restriction is not there for Exploration packages)

3.1.1 EOD for AMIBROKER;{DNLINE MODE: Gets Chart

instantly from 1994 &b‘
7/

A AmiBroker - [ACC - - 1-minute]
w4 Fle  Edt Yiew Insert Format  Symbol  Analysis  Tools  Window  Help

D@ 81 BEX ©« 60 OB ac -

. ;;.', AII {1-minute) K
ACC - 1-minute 28/0412009 13:27:05 Open £53.95, Hi 653.95, Lo 853,95, Close 6!
. @S‘cn AMIBROKER. Choose your symbol from Drop down
box.
e Make sure the name is displayed in title bar.
See Picture above

e (lick Start/Market Data Provider/Data Provider.
¢ Once the application opens.
® (Click on Top Left to change modes between
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RT Mode
EOD Mode
EOD + RT Mode (Only For Amibroker)
See Picture Below
%' Data Provider

%' Data Provider

%' Data Provider

Click on RT Mod change to EOD + RT
Click on EOD & to change to EOD Mode

When we run DP in;’? we see RT Mode

On Cl@ié Get Me Data in the above modes your Get Me Data
button will show

G%A I-RT or Get-AMI-Eod +RT or Get- AMI-Eod

3.1.2 RT for AMIBROKER:
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Open AMIBROKER
Make sure the name is displayed in title bar.
See Picture:
L AmiBroker — [M SILVERM-1- - 1-tickl
H File  Edit iew Insert  Format  Swvmbol  Analvsiz Toole Window  He

heEd & ) O [ . MSILVERMI

Charts % X | [ MSILVERM-I (1-tick} | &
Click Start/Market Data Provider/Data Provider. O
Once the application opens, Click Top LEFT UNTILL Y@ See

EOD+RT 6&

Click -> Get Me Data. b

®

Your Get Me Data button will show-> Get -> Aﬂg— EOD+RT

€' Data Provider ’_ _. &

EOD+RT Tick Mode
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3.1.3 How to Backfill EOD/Historical Intraday data

Click Backfill menu- Go on Backfill EOD / Intraday Data of Selected
Stocks.

%' Data Provider
JD+RT  Tick Mode | Backill | Help
New Feature: Synchronize Complete Database -EQD/IEQD Data
Backfill EOD / Intraday Data of Selected Stocks

Rebuild Database - For Improper Shutdowns
Clean All RT Data From Amibroker/Metastock
Clean All EOD Data From Amibroker/Metastock

System Tray Notification ON - See Symbal/Server Info

>
Select symbols from Dropdown list Box & using Add to List button add
symbols to ListBox. Repea e process to add more symbols. Then select

all symbols & do right ‘&%gon selected symbols. It display different options
ol

to Backfill your stoc};&&; lows.

2. Backfil ious days +Current Day’s Intraday Data.
3. Backfill Only Current day’s data.
4. ete EOD data.

5. te intraday data.

1. Update EgDﬁlected Stocks.
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Backfill Your Stocks FEX

Stepl: Add Stock From List By Clicking "ADD to List"
StepZ: Right Click On Selected Stocks and Chooze what you want to Backfill

Update EOD of Selected Stocks

Backfill Previous Davs +Current Day's Intraday Data
Backfill Only Current Day's Data
Delete EOD Data

W BEL Delete Intraday Data

W EELI
Il EELI
[l EELCERAMIC

B BEML Select All Stocks »»
T

W BERL Stop Backhll

[l BERGEPAINT

O

It shall start dd@ading data. Please be patient till the downloading is

finished. °
You s%g a confirmation message when downloading is finished.

X
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3.2. Using Data Provider For METASTOCK:

IMP:

You CANNOT open more than one chart of same symbol i.e. if you
have opened ACC chart form eod folder then same time you can not
open ACC chart from RT folder.

2)

The software SEES what you SEE. So if you are seeing Nifty
Chart, the software will get u data for NIFTY. As soon ou
open another chart the Data for that Chart will be bro @ You
can have 20 charts open- BUT WHAT YOU HAVE P ENTLY

SELECTED and in View- you shall get data for that .This is an
intelligent system designed for benefit of , to view the
data with just one press of button there 1 eed of separate
backfill or any preparation, DP h@&s everything and
follows you with whatever chart&r u are viewing auto
backfilling when you switch char% tantly.

(Note: this restriction is not t r Exploration packages)

1) If Click Start/Market Data g@der/Data Provider
Once the application starts
You can change the mo éwchckmg on TOP left button.

RT Mode
%' Data Provider |Z”:|r>__<|

€' Data Provider

ECGD Moide
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Click Get Me Data
To get RT data open a Chart from RT folder, On pressing “Get Me Data”
DP button will show Get ->Meta-RT.

%' Data Provider

RT Mode | Tick Mode

To get EOD data open a Chart from EOD folder. On pressi% et Me
Data” DP button will show Get->Meta-EOD. A

%' Data Provider

EQD Mode | Tick Mode

3.2.1 EOD for ME OCK: ONLINE MODE: Gets instant
Chart from

a
i MetaStock Professional — HAYELLS

File  Edit Miew Inzert Format Tools  Window  Help

D && & 2 o | & @L [ AcedSwing Indes _v" )

Y| = HhvELLs 483.6000 Daily [ |[B)X]
g [mPAVELLS 479.250, 483.600. ol x|

Open METASTOCK. Choose your symbol from C:\Equis\EOD

Make sure the name is displayed in title bar: SEE PICTURE Above:
Do not open EOD and RT charts of same symbol in Metastock at the
Same time when running Data Provider.
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3.2.2 RT for METASTOCK:

Open METASTOCK. Choose your Symbol from C: \Equis\RT\
Make sure the name is displayed in title bar.
See Picture

i MetaStock Professional — NIETY

Eile Edit Aiew Iheert Format Tools  Window  Help

= EH & & & ||E|.&ccumulatinm’Distril:uutiu:un v| ,&
| 2.938.95 Tick [2]E)X]

3.3 Using Offline Mode — Get EOD & IEOD D t®& .
Synchronize Database . 8

&

Click Backfill menu- Go on New Feature@ynchromze complete

/Q

Database-Eod/IEOD Data

%' Data Provider

‘ New Feature: Synchronize Complete Database -EOD/IEOD Data
Backfill EQD / Intraday Data of Selected Stocks

Rebuild Database - For Improper Shutdowns
Clean All RT Data From Amibroker/Metastock
Clean All EOD Data From Amibroker/Metastock

System Tray Notification ON
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Synchronize Databases

MNEE Hiztorical EQD data: 01 Jan 1990
M3 Higtorical EQOD data: 01 Jan 2009

load Ready To
Cash Hiztorical Intraday data: 07 Oct 2009

Future Higtorical Intraday data: 07 Oct 2009
MK Hiztorical Intraday Data: 12 Oct 2009

Synchronize Databases

M3E Hiztorical EQD data: 01 Jan 1990
MC3 Hiztorical EOD data: 01 Jan 2009

Download Ready To ze EOD Data

Cazh Hiztorical Intraday data: 07 Oct 2009
Fututre Hizgtorical Intraday data: 07 Oct 2009
MCI Hiztorical Intraday Data: 12 Oct 2009

From 1934 - REQUIRED One Time |mport
-l f 1ah 30 days of import
Till Today
ata Till Today
EQOD Till Today
EOD Till Today




WWW. Market-Data-Provider.COM
V2.8

Choose Synchronization option from Dropdown List Box.
It displays different options as follows:
1) Import All Eod Cash & Fno from 1994-Required one time import.
A) Download Complete Database from Link:
Download Ready to Use Eod Database. ,&
B) Please unzip the file and store unzipped folder any where O
On your computer.
C) Select in Drop down Options:” Import All Eod Cash 8%1;130 from

1994-Required one time import” and then click on @t utton.
It shall start importing Data & after that DP shalmatlcally

Restart. A
2) Update Eod Data Till Today- if less than 30 da mport.
A) Before using this option, you must first im& All Eod cash & fno data
As per above option.
B) Select this Option to update eod dat aégrom Last updated Date to
Current Date). \‘
3) Update Cash IEOD data Till Today:.
To update cash IEOD dat m Last Updated date to Current date.
Please select this option and q{c‘l( tart.

4) Update Future IEO qgill Today.
To update futlé;& OD data from Last Updated date to Current date.

Please select this option and click Start.
5)_Update MCX%%S Till Today.

To update MCX EOD data from Last Updated date to Current date.
Please se 1s option and click Start.

6) ate MCX TEOD Till Today.
o update MCX IEOD data from Last Updated date to Current date.
Please select this option and click Start.
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3.4 Procedure to run Exploration mode

3.4.1 Tick Mode
Choose this mode to get automatic Backfill of EOD / RT / Intraday
data for currently viewed stock in Amibroker or Metastock.

%' Data Provider |Z”:|[z|

| cetMeDaa |

NOTE: For all below exploration modes, to fill your list
you do not need to Stop DP, leave it mnniu&%tb Get Me Data.
Simultaneously backfill your desired listfor Previous+ Current
Day from Backfill Window. '{

/
3.4.2 Fno Cash Exploration Mo&gb'

0o

% Data Provider

L]

se this mode to get current streaming data of all FNO Cash Stocks.
nt to Backfill EOD/Historical Intraday data of any stock, you can
ven while running in exploration mode by going to Backfill menu on

3.4.3 Curr Future Exploration Mode
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% Data Provider

Expl-Cur Future

Choose this mode to get current streaming data of all Current 'Q.If
you want to Backfill EOD/Historical Intraday data of any stock@u can do
so even while running in exploration mode by going to Backfill menu on DP.
Please refer to section 3.1.4.

3.4.4 All Exploration Modes

%' Data Provider

Choose this &to get current streaming data of all NSE stocks +
Future Stocks at.a time. If you want to Backfill EOD/Historical Intraday
data of any sto ou can do so even while running in exploration mode by
going to Backfill menu on DP. Please refer to section 3.1.4.

$$

3.4.5 MCX Exploration Mode
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% Data Provider

same time. If you want to Backfill MCX counters at the same time of any
stock, you can do so even while running in exploration mo{i going to
Backfill menu on DP. Please refer to section 3.1.4

Choose this mode to get current streaming data of all MCX count?@

L

y
3.4.6 NSE + MCX Exploration Mode

% Data Provider

Expl-NSE+MCX

(b,'\

Choose thﬁ)de to get current streaming data of all SP 500 cash
stocks + t month futures + all MCX counter at the same time. If you

want tﬁﬁckfill EOD/Historical Intraday data of any stock, you can do so
1

eve e running in exploration mode by going to Backfill menu on DP.
Please refer to section 3.1.4.

4. Trading systems
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4.1Need AFL for AMIBROKER

We provide AFL for all kinds of indicators. Please send us email
With your formulae and we shall send you the indicator. Please Visit the
Link for indicators.

4.2 Need Expert Systems For METASTOCK
We provide AFL for all kinds of indicators. Please send us email
With your formulae and we shall send you the indicator. Pleas @
The link for indicators. b
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5. TROUBLESHOOTING

5.1. Can’t find how to start the Application
Ans. Follow the diagram sequentially

Allprograms B | B Market Data Provider » I ] Data Provider

5.2. I get fatal error on starting the application: O"

<

Ans. Check for your language and Date/Time settings in control panel.

Regional and Languagse Options

Fegional Optionz | Languages || Advanced |

Sbarvdamrcs ared Formmnasts
T hi=s optiorn affects howvw some programs formeat noumbesrs . curremncies |
cdabes . sared b
Sl e ibenn bo stk its peefersresm s, o el EKhuesbormes e Bo b

pour oven formats:

E rpghiz=bo L brabaecd B irvchCas S | I gzl orvabzes, . ]

T amples
Fd b H2E amE, 7S 0N =

Coarrsricsy: E123.A56.753.00

T irme=:

Shuort clakos 20/04,2003

Long date: F0 Sl 2009

Locaticem
To help services prowvide pouw vwith local information. such as newves and
weemather, select pour present oo atior:

| i

5.3 Can't get any chart, everything is blank
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Ans. Check following step wise:
a) Is DP running?

Have u clicked “Get Me Data “Button to show as following:
% Data Provider Z”§|E|
EOD+RT Tick Mode

[SatzansE0GAT |

b) Have you selected the symbol
/y AmiBroker — [M_SILVERM-I- - 1-tick] O
@
H File  Edit iew Inzert  Format  Swvwbol  Analvsiz Tools Window ﬂe»

hedd & & O [ . MSILVERMI

IGhar_tS 2 ox |

(4 M_SILVERM-T {1-tick} |
/ﬂ

¢) Have u checked your database settings ,&O

Database settings g| ys
ArmiBroker database mainkains inframation about symbals, industry groups,
watkch lisks, It is necessary even if wou are using external data source,

General

Database Folder:

[Daka source

[ata source: [:I.at.a Provider 44313

Local data storage: (%) Enable {recommended)
() Disable

MNumber of bars: —
; ; approx, O days
Eiiﬂr f\lac:!};htsars i= about one !_25000':' | ;Sl:ig KE per sxrébol)

Base time inkerval: iTick v |

Flush cache l [Intraday setkings l [ Configure l

I CK ] | Cancel ]




WWW. Market-Data-Provider.COM
V2.8

5.4 Can’t Get EOD Data or EOD Data is coming wrong or not
getting updated EOD data

Ans:
1) Choose HELP/Update My rights.
2) Choose Options/ Rebuild My database.

3) Please ensure settings as per Sec 3. are done properly.
4) Please check that symbol format is correct. O

5.5. Can’t Get RT Data or not getting updated RT

Ans:
1) Choose HELP/Update My rights b’
2) Choose Options/ Rebuild My database.
3) Choose options /Maintenance /clean RT dat O
4) Please ensure settings as per Sec 3. are d roperly

5.6. Can’t Get Registered.
&‘Z}‘

Ans:
1) Choose HELP/Update My r @
2) Please ensure that you are ehind a corporate firewall.
3) If you get Error 230,23 2 then Internet is down / very slow or

your Demo has exp@;

5.7. Upgradi% Demo/paid users.
Ans:

Choos LP/U pdate My rights. If your email ID used for
Regilsyﬁion and payment are same, the server shall immediately give
Yo r rights else please leave an email with your Pay pal receipt

ber and your registration id. If you do not remember same, give
Approx date of registration and support personnel shall clear your
Entry.
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5.8. Need Symbol List.

Ans:
Please note that it is available as download on the download page.
Click on Symbols to get the List.

5.9. Error Message that AMIBROKER/ METASTOCK is not
running although it is running. Is your software blind???? &

Ans: O

Yes Sir/Madam. It knows only one thing- AMIBROKER and e.o
Symbol. Please see that following should be visible in AMI KER
Window- The Name of the symbol in th
AMIBROKER-[ACC Daily] Ax

ain  Window-

AmiBroker: ,go

Q.
Ay AmiBroker — [ACC - - Dailyl

'::; File  Edit iew Ihzert Format  Symbol  Analvsiz Toole  Window  Help
’C’U"
OR \4/
This will change depend'%%g‘{ Tick, Minute, etc views
Note the symbol name@ n in Title Bar.

/i AmiBroker - [AGC - - 1-tick]
:.j Eile  Edit fiew Th=ert Format  Swvmbal  Bnalvsiz Tools Window  Help
&




WWW. Market-Data-Provider.COM
V2.8
MetaStock:

s MetaStock Professonal — HAVELLS
File Edit Niewm Inzert Format Tools Window  Help

- MetaSiock Professional — [HAYELLS]
File Edit “iew Jn=ert Format Tool=  Window  Help

5.10. How do I open my demo account?
Ans:
Register for new account & you will get 5 days version.

5.11 Need more help? /Q
Ans:
Send an Email at care @ Market-Data=Provider.com

/
6\«

Have A Nice Tr@ng Day Ahead!!!

ﬁ'&
4




