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FCS Maintenance Pack Network Admin 1.0.8

User Manual

FCS Maintenance Pack Network Admin extends FCS Maintenance Pack to allow tasks to be
performed simultaneously over a network. The Network Admin interface gives system
administrators all the tools they need to manage, maintain and troubleshoot Final Cut Studio
systems on their network.

With just one button press, administrators can repair Compressor, clean Final Cut Studio
caches, analyze crash logs, synchronize plugins, troubleshoot problems and much more -
saving time and allowing them to get on with more important tasks.

The software consists of a network client that is installed on every computer on the network
and a Network Admin tool to manage and perform tasks. FCS Maintenance Pack Network

Admin also requires FCS Maintenance Pack to be installed on each client computer, which
can be downloaded and installed remotely from within the admin tool.

Features
- Perform maintenance tasks across the network simultaneously

Sync plugins, preferences, user paths and scheduled tasks between computers
Use the Difference Finder tool to find the differences in specification between
computers on the network, allowing you to determine why a particular system isn't
working correctly when others are fine
View aggregate crash statistics including the number of crashes across the network
per day, week or month, the most common cause of crashes, and the most and least
stable machines
Users can alert administrators to problems on their system, allowing the administrator
to resolve them remotely
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Maintenance tasks can also be scheduled to run automatically

Changes in this version (1.0.8)

Support for specifying a manual IP address and port

Bonjour client broadcasts can now be disabled. This is recommended if you are
planning only to connect via manual IP and port.

Fixed an issue where the client couldn't be switched off

Fixed a crash when switching users

Fixed an issue where the admin would sometimes not be able to connect to clients
Fixed a crash when connecting

General bug fixes, tweaks and improvements

Quick Start

1. Use the provided installer to install and setup FCS Maintenance Pack Network
Client. Install this on every computer on your network. If a firewall message pops up
asking you to allow incoming connections, click Allow.

2. Drag the FCS Maintenance Pack Network Admin application to your Applications
folder. You can choose to do this on just a single computer or you can install it on every
machine on the network.

3. Load FCS Maintenance Pack Network Admin. You should see the computers on
your network populated in the left-hand pane. If any are missing, open up System
Preferences on the machine in question and select the FCS Maintenance Pack
Network Client preference pane. Move the slider to the On position (or toggle it off
then on if it was on already). If a firewall message pops up asking you to allow
incoming connections, click Allow.

4. In the Network Admin, click the Software Updates button in the top right corner. This
will install the latest version of FCS Maintenance Pack on every computer if it is not
already installed. Alternatively, you could install it manually on each machine if you so
wished.

5. If you need to change any Client settings or you wish to enable or disable the client,
launch the FCS Maintenance Pack Network Client pane inside System
Preferences.

6. If you run into any issues, go to Tools > Connection Troubleshooter or read the
Troubleshooting section at the back of the user manual.

Client Overview

The client application places an FCS Maintenance Pack Network Client icon inside System
Preferences. Use this preference pane to manage the client on each computer.
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e i@ FCS Maintenance Pack Network Client
| <[ » || Showan | Q

Client Settings

Fﬂﬁ.ummaticallv check for updates

E Prevent software update dialogs appearing
E Show menu bar icon

@Allow users to send maintenance requests

Network Settings

Listen on interface: [AirPort -enl = ]

ECustom port: 35011

FCS Maintenaﬂce PaCk [ | Disable Bonjour broadcasts
Network Client v1.0.8

Status: Connected

orr ] oN

The slider can be used to switch the client on and off. You will most likely need to type an
administrator password in order to do this. Switching the client off disables FCS Maintenance
Pack Network Admin functionality on that computer.

Automatically check for updates allows the client to notify Network Admin when new
software updates for the client or FCS Maintenance Pack are available. Switching this off
requires the administrator to specifically open the Software Update dialog within Network
Admin in order to check for available updates.

Prevent software update dialogs appearing prevents Software Update from appearing
whenever a local user launches an FCS Maintenance Pack application. Switching this on
makes updates invisible to the user; they will only be listed in Network Admin.

Show menu bar icon displays a spanner icon in your menu bar. This enables you to easily
see when the client is running and if any problems have occurred with the connection. You
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must show the menu bar icon in order to be able to send maintenance requests.

Allow users to send maintenance requests adds an icon to the OS X menu bar that allows
users to request maintenance on their computer. This notifies the system administrator via the
Network Admin tool that something is wrong with this particular computer. The administrator
can then take necessary action such as trashing preferences and caches.

¥ Edit Room 1 oy
[E| MacBook A
Maintenance icon shown in Network Admin

Listen on interface allows you to specify a network interface (e.g. Ethernet, Airport, FireWire,
etc) to run the client on. This is useful if you have network interfaces that are reserved for
another purpose, such as Xsan. The default setting is Any, which provides the easiest setup
and maximum compatibility. If the interface is not connected or otherwise unavailable, it will
default to the Any setting.

Custom port allows you to specify a custom port to listen on. This is useful if you have a
corporate firewall and need to specify a specific port to allow network traffic on. Switching this
off chooses a randomly available port each time the client launches.

Disable Bonjour broadcasts allows you to disable periodic broadcasts from the clients that
allow Network Admin to find them automatically. This setting is recommended if you are
planning to connect to the clients manually within Network Admin.
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Network Admin Interface Overview

a0 FCS Maintenance Pack Network Admin (Trial Version) —
¥ Edit Room 1 2 &
MacBook Q Al
E Testl
= Test2 Compressor Crash Analyzer Difference Finder FCS Housekeeper FCS Maintenance
i Test3 Repair Par.k
(= Testa ;‘é 7 = -
El Test5 e *
IE| Testh
FCS Remover Final Cut Studio Path Manager Plugin Manager Preference s
LY -
Compressor
Repair

Click Repair to start the repair process.

Select Trash Preferences if you are experiencing difficulties launching Compressor. Be aware, however,
that this will erase any custom preferences you may have set.

Digital Rebellion LLC accepts no liability for any less of data or physical damage as a result of using this software.

["] Trash preferences (can solve launch issues)

Once the Network Client application is set up on every computer on the network, machines
should start appearing in the left-hand pane.

Use the plus and minus buttons in the bottom left corner to add services and groups to the
list.

Groups (e.g. Edit Room 1, Client Suite, etc.) are optional but can be a good way of organizing
machines if you have a large quantity on your network.
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Add Manual IP allows you to specify a manual IP address and port for the system you would
like to connect to. It is recommended that you disable Bonjour broadcasts in the client
preference pane and specify a network interface and custom port if you are planning to
connect manually.

Add Connection

Descriptive Name: | New Service

IPv4 Address: | 10.0.1.12

Port: |35011

!i Cancel ) (Connect:'}

If an error occurs the machine will be highlighted red. Hovering the mouse over the computer
name will reveal an explanation of the error. Additional details may be given in the error log
accessible in the bottom right-hand corner of the window.

The top pane of the window contains a list of applications and tasks that Network Admin is
capable of running across the network. The bottom pane includes settings and options
relevant to the task selected in the top pane.

An important point to note is that tasks will be performed only on computers selected in the
left-hand pane. For example, this allows you to compare crash logs on only two machines on
the network or only sync plugins between the computers in the Edit Room 1 group.

Note: if no computers or groups in the left-hand pane are selected, Network Admin assumes
that you wish to perform tasks on all machines by default.

The Info toolbar button can be used to get information on a selected machine including
system specifications and software version numbers.

The Logs toolbar button allows you to view FCS Maintenance Pack logs generated by any
computer on the network, allowing you to verify the tasks that were performed.

Authorization

Some tasks may require an administrator password in order to run. In such cases you will
need to enter an administrator username and password that is valid on the target computer.
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This task requires administrator authorization on the target
computer(s).

Please enter the username and password for MacBook.local.:

Username: admin

Password: I I
E Add to Keychain

[7] Use this username and password for all selected target computers

[ Cancel } (Authﬂrize)

If all the computers on your network use the same username and password, select Use this
username and password for all selected target computers.

The username and password will be cached for a short period of time by default so that you
do not need to enter the password every single time you perform an authorized task. If you
want to save the password permanently, select the Add to Keychain option.

To make Network Admin forget saved passwords, go to Tools > Security > Remove Stored
Passwords.
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Compressor Repair

Apple's Compressor relies heavily on the Qmaster service in order to
work. Qmaster allows you to split rendering tasks across multiple
machines in a render farm but it is still required even if you are only
rendering on a single computer.

00 FCS Maintenance Pack Network Admin (Trial Version) =

¥ Edit Room 1 2 &
= MacBook . o i
-
Compressor Crash Analyzer Difference Finder FCS Housekeeper FCS Maintenance
Repair Pack
‘ % -
% -.» B 4
FCS Remover Final Cut Studio Path Manager Plugin Manager Preference

Faf

-

Compressor
Repair

Repairing Compressor on 1 computer. It may take up to 30 seconds before results start
appearing.

Results from MacBook.local.:

3

Starting repair...
Detected Compressor 3.5.x.

Stopping Qmaster...

BT

[_] Trash preferences {can solve launch issues)

The link between the two is so important that if the Qmaster service fails to launch,
Compressor will be unable to submit batches. Should this occur, Compressor Repair checks
for problems that could be preventing Qmaster from operating correctly. It checks for missing
files, incorrect permissions, and attempts to manually start the gmasterd process.
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Quick Start
1. Select the Compressor Repair icon.

2. If you are experiencing issues launching Compressor, select the Trash preferences
option, otherwise leave it unselected.

3. Click the Repair Compressor button.

4. Enter an admin username and password if prompted. This username and password
combination must be valid on the target computer. See the Authorization section of this
manual for more details.

5. Wait for results to appear in the window. Results are only logged after the task has
completed so it may take up to 30 seconds for results to appear.
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Crash Analyzer

|aco i

When Final Cut Studio applications crash, they produce cryptic error logs
that often do not make it clear what the problem is. Crash Analyzer scans
your crash logs and attempts to provide a diagnosis of the cause and
suggest steps to resolve the issue.

FCS Maintenance Pack Network Admin (Trial Version) —

¥ Edit Room 1 - < +

= MacBook @ i ‘ ﬁ %

[E3] Test1 -

[ Test2 Compressor Crash Analyzer Difference Finder FCS Housekeeper FCS Maintenance

Test3 Repair Pack

B % % @

m Tests Lo o %

TestE i

FCS Remover Final Cut Studio Path Manager Plugin Manager Preference

4

=

-{-Logs | Statistics -

IComputer | Filename | Date v | Suspected Cause

e ey ———— TR T TS COTTTRGTIETTT I
i;!; MacB...  LiveType_... Thursday, October... File System Error -~
B MacB... = LiveType_.. Thursday, October... Overflow

. |§ Color_200... Thursday, October.. |nvalid Media on FCP Timeline
| [ MacB... " Coler_200... Thursday, October... |nvalid Media on FCP Timeline m
J=| MacB... = Color_200... Thursday, October... |Unknown —
IR EYS: - Cornmrass Thisradaw Ortabar FaTREPH I, ey 3
-

| Suspected Cause: "
This crash appears to have been caused by sending unsupported elements on & Final Cut Pro timeline to Color.

Versions of Color prior to 1.5 did not support elements such as speed changes, motion tab effects, filters, text

layers, etc. Color 1.5 works better with these but some elements such as embedded Motion projects, generators

and nested sequences are still not supported. For best results, move all clips onto video track 1 where possible

before sending from Final Cut Pro.
| Suggested Actions: e
| * Create a new sequence containing just the raw media at its native speed and resolution, submit this to Color and X

Quick Start

When you select the Crash Analyzer icon it will display a list of your Final Cut Studio crash

logs in the lower pane. In the Suspected Cause column it will have attempted to diagnose
the issue.



FCS Maintenance Pack Network Admin User Manual

If you select a log, the lower section of the window will display more information about the
cause and offer suggestions to solve the issue.

You can also double-click the log to view it in a new window. This window has the option to
view the entire log or just the thread that crashed, making it useful for filtering out extra
information that may not be essential.

00O Final Cut Pro_2009-09-05-142405_MacBook.crash

Show: [ Crashed thread only i+
0 libobjc.A.dylib 0x9732b68c objc_msgSend + 28 i
1 com.apple.CoreFoundation 0x968c48e5 CFArrayCreate + 357
2 com.apple.CoreFoundation 0x868a0d18 -[__NSPlaceholderArray m
initWithObjects:count:] + 424
3 com.apple.Foundation 0x91817e8c -[NSKeyValueObservationinfo

initWithObservances:count] + 124
4 com.apple.Foundation Ox318B678c
NSKeyValueObservationinfoCreateByRemoving + 652
5 com.apple.Foundation 0x819B86232 -
[NSObject(NSKeyValueObserverRegistration) _removeObserverforProperty:] + 98
6 com.apple.Foundation 0x019B861b4 -

[NSObject(NSKeyValueObserverRegistration) removeObserverforKeyPath] + 196
7 com.apple.QuartzComposer 0x90f34ed4 -[QCPort removeObserverforKeyPath:] +

120

8 com.apple.FinalCutPro 0x0051a755 -[ParamObserver dealloc] + 2895

9 com.apple.FinalCutPro 0x0050a000 QCEffectRuntimeDataDestructor(void*) +
30

10 KGCore 0x00c248cf KGMemoryPirRelease + 125

11 com.apple.FinalCutPro 0x0012ae08 RefPtr(void®, unsigned char) + 41

12 com.apple. FinalCutPro 0x0012e91a KGTypeReleaseValue + 58 -
13 com.apple.FinalCutPro 0x0001f3b5 FreeAll(HashDict*) + 161 bl

Statistics

The statistics tab can provide useful information on your network as a whole. You can see
how many crashes occur per day, the most common cause of crashes and the least stable
machines on the network.

Most unstable application Final Cut Pro

Mumber of crashes in last 7 days 0

Total number of crashes 416

Number of crashes in last 24 hours 0

Most commaon cause of crashes Craphics Card [/ Driver |ssue
Mumber of crashes in last 30 days 71

Most unstable machine MacBook.local.
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Difference Finder

Difference Finder allows you to see the differences between two groups
of computers on your network. It compares operating system and
software versions, plugins, frameworks and kernel extensions and
determines what is unique about a certain group of computers that may
not be working correctly.

&a00 FCS Maintenance Pack Metwork Adn_'lin (Trial Version) =

¥ Edit Room 1 2 i
H| MacBook . o
=
Compressor Crash Analyzer Difference Finder FCS Housekeeper FCS Maintenance
Repair Pack
e g - e
= o]
FCS Remover Final Cut Studio Path Manager Plugin Manager Preference 4
LY ET e |
¥ Working

(drag working cemputers here}

¥ Mot Working

(drag non-working computers here}
¥ Unassigned

|| MacBook

-
Difference Finder shows you the the differences in OS, framework, kernel extension and plugin wersions
between two groups of working and non-working computers.

If, for instance, a small group of systems on your network are experiencing problems and the rest are working
just fine, Difference Finder will show you the differences between the two groups to help you work out why the
non-working group isn't working as expected. This can save a considerable amount of troubleshooting time.

Calculate Differences

Quick Start

Difference Finder is best explained with an example. For instance, say you have an network
of ten machines, eight of which are running fine and two of which have an issue. Fire up the
Difference Finder, drag the eight working machines into the Working category and the two
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non-working into the Not Working category.

Click the Find Differences button and Difference Finder will compare operating system and
software versions, plugins, frameworks and kernel extensions between the working and non-
working groups, allowing you to spot outdated software versions or missing frameworks that
could be causing issues.

Frequently Asked Questions
Why doesn't Difference Finder report every single difference?

Difference Finder is trying to find differences that are common among the group of non-
working computers. If a difference is only unique to a single computer then it is unlikely to be
the cause of the issue among the whole group, so Difference Finder ignores it.
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FCS Housekeeper

Many Final Cut Studio problems such as slowdowns, errors and crashes
are a result of invalid cache data. Trashing caches is an important part of
maintaining Final Cut Studio, and FCS Housekeeper simplifies this
process significantly.

FCS Maintenance Pack Network Admin (Trial Version) =

¥ Edit Room 1

FCS Remover

2 | W

MacBook

@ Testl

[ Test2 Compressor Crash Analyzer Difference Finder FCS Housekeeper FCS Maintenance
[L] Testa Repair Pack

Test4 =28 % -&: - ﬁ

m Test5 i %

m TestE

Final Cut Studio Path Manager Plugin Manager Preference

-

=

Preset: [ Basic

™

B0 &8 &0 &

# Final Cut Pro Waveform Cache

4 Final Cut Pro Thumbnail Cache

) Final Cut Pro Network Response Cache
4 Final Cut Pro Recent Directories

=) Final Cut Express Waveform Cache

4 Final Cut Express Thumbnail Cache

4 Final Cut Express Network Response Cache

5 Final Cut Express Recent Directories

Eri

T4

Quick Start

1. Click the FCS Housekeeper icon.
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2. Choose a preset or select items to trash manually. The Basic preset is good for
everyday housekeeping and optimization and the Comprehensive preset is a more
advanced function designed for fixing problems.

3. Click Clean Final Cut Studio.

Tip: these tasks can be automated quickly and easily with Task Scheduler.

Frequently Asked Questions
Q. When | try to empty my trash, | get a message saying files are in use.

A. Mac OS X erroneously believes the files are in use, however this is not actually the case
and it is perfectly safe to delete them. To force the trash to be emptied, go to the Finder menu
and select Secure Empty Trash.



FCS Maintenance Pack Network Admin User Manual

FCS Maintenance Pack / Final Cut Studio

The FCS Maintenance Pack and Final Cut Studio sections are designed
to allow you to monitor which apps are currently running and have an
overview of the various different software versions installed across the
network.

Important: we recommend having the same version of FCS Maintenance
Pack installed on every computer on the network. The FCS Maintenance
Pack section allows you to quickly see any outdated versions on your network.

(L HeNé] FCS Maintenance Pack Network Admin =
A Lo
T B )
Info  Refresh Logs Software Updates
SERVICES . 32 = & e
| MacBook L] | =) . 1 ‘
Compressor Crash Analyzer Difference Finder FCS Housekeeper FCS Maintenance
Repair Pack

N

8 B B N «

FCS Remover Final Cut Studio  Network Client Path Manager Plugin Manager

[ Applications | Settings |

Application Version(s) Status
% Autosave Cleaner 1.3b2 Not running
& Compressor Repair 1.3.2 Not running
. Corrupt Clip Finder 1.3b2 Not running
B8 Crash Analyzer 1.3b2 Not running
¥1FCS Housekeeper 1.3b2 Not running
# FCS Remover 2.5.10 Not running
* File Salvage 1.3b2 Not running
. Path Manager 1.1b2 Not running
“Plugin Manager 1.3b2 Not running
{3 Preference Manager 2.1:2b1 Not running
= Project Repair 1.3b2 Not running :
[ Launch ] [ Terminate ] [ Force Quit ]
- 1 computer selected o

You can also launch, terminate and force quit applications remotely. This is useful because
some Network Admin tasks require Final Cut Studio applications to be closed before starting.
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Settings

[ Applications | Settings ]

|| Password-protect applications
E Check for updates whenever an application is launched
W Show beta software updates if available

The Settings tab of the FCS Maintenance Pack pane allows you to customize various
parameters of FCS Maintenance Pack.

Password-protect applications can help prevent user abuse by requiring the user to enter
an administrator password upon launching an FCS Maintenance Pack application.

Check for updates whenever an application is launched allows you to switch off software
update messages whenever the user launches an application. Software updates can still be
installed from Network Admin.

Show beta software updates if available lists any pre-release beta updates inside Software
Update. These pre-release versions are not intended for use in a production environment.



FCS Maintenance Pack Network Admin User Manual

FCS Remover

FCS Remover allows you to uninstall all Final Cut Studio, Final Cut
Express or Final Cut Server components with the press of a button. Apple
does not offer an uninstaller, making removing or downgrading to an
earlier version very difficult. Simply deleting the Final Cut Studio
application icons does not remove the suite, nor does it make it possible
to reinstall it again. FCS Remover allows you to quickly and easily
uninstall Flnal Cut Studio either permanently or in order to reinstall an earlier version over the
top.

eno FCS Maintenance Pack Network Admin (Trial Version) =

¥ Edit Room 1 ‘& } J o s
[H| MacBook i = -
Compressor Crash Analyzer Difference Finder FCS Housekeeper FCS Maintenance
Repair Pack
= e =
P B R « @
FCS Remover Final Cut Studio Path Manager Plugin Manager Preference
Manager 3
Preset: [ Al F%-i
# 4 Final Cut Pro [/ Express -4
™ & Motion
¥ & Soundtrack Pro
™ & DVD Studio Pro
™ & Color
™ giLiveType
™ (& Compressor
M #ACinema Tanls b
Mote: if you have other Pro Apps such as Logic and Shake installed, use the Maximum Compatibility preset.

Quick Start
1. Select the FCS Remover icon.

2. Select the components you wish to remove or choose a preset. If you have other Apple
Pro Applications such as Logic, Aperture or Shake installled, choose the Maximum
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Compatibility preset if you are not planning on reinstalling Final Cut Studio.

3. Click the Remove Selected button to remove the components. They will be placed in
the trash on each computer.
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Network Client

This allows you to customize various parameters of the FCS Maintenance
Pack Network Client. These settings are identical to those present in the
preference pane but with the advantage that they can be set in bulk,
remotely.

Note: network connection settings still need to be set in the preference
pane manually for each system.

ane FCS Maintenance Pack Network Admin —
Ca o
i B £
Info  Refresh Logs : 5 Software Updates
SERVICES _ B o 4 e
=] MacBook ! - | ‘!'f ‘
Compressor Crash Analyzer Difference Finder FCS Housekeeper FCS Maintenance

Repair Pack

W B 8 3 «

FCS Remover Final Cut Studio = Network Client Path Manager Plugin Manager

M Automatically check for software updates
EPrevent software update dialogs from appearing on client machines
EShow menu bar icon

EAIIOW users to send maintenance requests

- 1 computer selected “
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Path Manager

¥ Edit Room 1
MacBook
m Testl
Test2
m Test3
@ Testd
Tests

@ Teste

Path Manager is a utility to manage the locations of Final Cut Studio user
and content directories on your system. Paths for each computer are
listed under each item, allowing you to compare paths at a glance and
see if any are out of sync or incorrect.

Additionally, each item has a Reset button that sets the path back to its
default value.

ECS Baintsnance Back hshaor Sualis ol Vesslon) -

Compressor Crash Analyzer Difference Finder FCS Housekeeper FCS Maintenance
Repair Pack
FCS Remover Final Cut Studio Path Manager Plugin Manager Preference ‘;
L |
- 1 | 1
¥ Final Cut Pro (read-only) &
w Autosave Vault m
|| MacBook ~/Documents Final Cut Pro Documents fAutosave Vault
wScratch Disk
|| MacBook ~/Documents/Final Cut Pro Documents
wCapture Scratch
|| MacBook ~{Documents/Final Cut Pro Documents/Capture Scratch
w Audio Capture Scratch
|E=| MacBook ~/Documents,/Final Cut Pro Documents /Capture Scratch
w Render Files
|| MacBook ~(Documents Final Cut Pro Documents/Render Files R
w Audin Render Files I
Reset All Sync From... |
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Tips for changing paths
Press Enter after typing the new path to save changes on the remote machine.

If you wish to make a path local to the currently logged in user on the remote machine,
use a tilde ~ character at the beginning of the path, such as ~/Documents.

To change the location of a path for every selected computer simultaneously, type the
path next to the bold title heading and it will be propagated to every computer on the
network.

Synchronization
Use the Sync From button to sync paths from one computer on the network to all the rest.
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Plugin Manager

Plugin Manager allows you to quickly and easily organize your Final Cut
Studio plugins. You can view all plugins on the network, selectively
enable and disable them, and ensure they are in sync across the network
— all without having to worry about where the plugins are physically
located on disk.

Final Cut Pro scans each plugin when it starts up so it makes sense to
run as few plugins as possible in order to speed up boot times and
decrease resource usage. Plugin Manager makes it easy to quickly enable a group of plugins
on demand.
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800 FCS Maintenance Pack Network Admin (Trial Version) —
= oy J
¥ Edit Room 1 p = 2 2
=] MacBoolk l e ﬁ %
Compressor Crash Analyzer Difference Finder FCS Housekeeper FCS Maintenance
Repair Pack
F B X «w @
FCS Remaover Final Cut Studio Path Manager Plugin Manager Preference v
LTET R TS |
Plugin 4 | Version 4 | Enabled | Type | User |
@ Alex4D Vignette Enabled & FxScript Bt
@ Alex4D Wave Enabled & FxSeript it
@ Alex4D_Swing Enabled % FxSeript it
@ Andy's Wind Blur Extreme Enabled & FxSeript i
@ CoreAudio Af52 and AC-3 Codec Component L7.8 Enabled : Audio Unit g8 ¢
@ CT_CineonlmportExport 3.0.18 Enabled * FxSeript R
@ CT_DPXImportExport 3.0.18 Enabled + FxSeript 1
@ Luca's Dual Flicker Enabled & FxSeript L
@ Luca's Frame Qverlay Enabled + FxSeript X3
@ Luca's H&V Lines Enabled & FxSeript 1
@ Luca's Image Adjust Enabled & FxSeript g
@ Luca's Image Overlay Enabled & FxSeript B
@ Luca's Shapes 0.6 Enabled & FxScript L1
Ml ea'e Mianatea 1 1 Enahlad “ FwScrint PN

(Enabie ) (Dissbie ) (_syne)

Quick Start
1. Click the Plugin Manager icon. Your currently installed plugins will be listed.

2. Green icons next to plugins mean that the plugins are in sync across all machines.
Yellow icons mean that the plugin is installed on all machines but doesn't quite match
(a different version for example). Red icons mean that the plugin is not installed on
every computer.

If a plugin is yellow or red, click the arrow next to it to view more information about
which aspects are not in synchronization.

3. Click the Sync button to automatically sync all plugins on the network. This may take a
few minutes.

4. Use the dropdown menu under the Enabled column to disable plugins you do not use
regularly. When you wish to use a disabled plugin, enable it on demand before
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launching Final Cut Pro.

5. For best results, select All Users under the User column for all plugins. This makes
the plugin available to all users logged into the computer and simplifies transferring

projects from one machine to another.

Frequently Asked Questions

Q. Where are disabled plugins located?
A. Disabled plugins are located on each computer at /Library/Application Support/Digital

Rebellion/FCS Maintenance Pack/Plugin Manager Disabled Plugins.
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Preference Manager

Preference Manager gives you everything you need to manage your Final
Cut Studio preference files. Preference files contain user settings, window
positions and other information. Sometimes these can become corrupt,
preventing Final Cut Pro from launching or producing unexpected
behavior. Preference Manager allows you to trash these which will

restore restore settings to their defaults when the application is

relaunched.

eno FCS Maintenance Pack Network Admin (Trial Version) —

T Edit Room 1 Compressor Crash Analyzer Difference Finder FCS Housekeeper FCS Maintenance ~
H| MacBook Repair Pack
5 B --
' X &« @
FCS Remover Final Cut Studio Path Manager Plugin Manager Preference
Manager
P e ]
e Da S v
Backup 4 | Date | Computer
L Compressor 05/16,/09 22:50:06 J!MacBook.local. A
:‘ David 03/27/09 19:47:47 !MacBook,local. r
;.EI’Documentarv 03/27/09 19:49:29 g MacBook.local. m
i.El’FeaturE Film 03/27/09 19:49:24 || MacBook.local.
E‘jon 06/01/09 21:39:48 g MacBook.local.
:‘jon—S? 05/10/10 21:51:21 g MacBook.local.
‘ Matt 03/27/09 19:49:36 g MacBook.local.
l My Stable Preferences 05/26/10 21:09:00 || MacBook.local.
;.l:l'Pz 03/27/09 19:48:01 |m| MacBook.local.
% Perfect Sport-Offline 03/27/09 19:51:49 || MacBook.local. -
| B Maiel:Fi: Avtka Baclose 01N NAC 77 106 17 30 NS/2211N 181739 sl MarRnnk lncal b
[Quick Trash ] [Quick Backup J [ Restore ]

Even more useful is the ability to backup and restore preferences, or lock them to prevent
unintended modification. You are not limited to just preferences either — Preference Manager
allows you to backup and restore keyboard layouts, button bars, window layouts and more,
storing them in a single file to ease transition between computers. Now it is incredibly easy to
take your custom preferences wherever you go.
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Quick Start

The Basic tab offers a quick way to access common tasks. The Quick Trash button instantly
trashes preferences for all Final Cut Studio applications. The Restore button restores a
previously-saved backup to all selected computers simultaneously, essentially synchronizing
preferences across the network.

Note: Final Cut Pro ignores preference files created by a different version so restoring a
backup created under a different major version of FCP will appear to do nothing. Make sure
that the versions match before restoring a backup. This only affects Final Cut Pro - the other
applications in the suite do not suffer from this problem.

Backing up
1. Click the Quick Backup button.

2. Select the backup type — User, Project or Workflow. These categories are for
organizational purposes only and there is no advantage to choosing one over another
in Network Admin.

New Backup
Type: [_i User ""H

MName: Backup

If: Cancel ) E"‘Baclmp 3

3. Enter a descriptive name for the backup and click Backup.
4. A new backup will be created for each selected computer on the network.

Restoring

Restoring a backup allows you to copy one set of preferences to all selected computers on
the network. This helps to ensure consistency when editors move from one system to
another.

1. Select a backup in the list.
2. Click the Restore button.
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Advanced

800 FCS Maintenance Pack Network Admin (Trial Version) =)
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The Advanced tab gives greater control over the elements to be trashed or backed up. Use
the checkboxes to select individual items and click the Trash or Backup buttons to perform
actions on just these items.

Preferences can also be locked to prevent modification. This is a useful way of preventing
data corruption.
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Qmaster

The Qmaster pane allows you to view and manage ongoing compression
jobs running on the network. It differs from Apple's Batch Monitor utility with

its ability to view any job on the network, regardless of whether or not the
job is running on a cluster.

800 ECS Maintenance Pack Network A.dn_'lirl (Trial Version)
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‘
M 8
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v
- |
.J.ob ...... ) | Stafq_s - ) & | Time Remaining | Prqgrgss | Computer ) | Cluster
@ 97A-3_ProRes422.mov Failed: HOST [Edit2.loca... O 100% u EditZ.local. Jon's Powe
) 97A-3_ProRes422.mov Successful 0 100% u Edit2.local. Jon's Powe
<€ 3 |
Pause Resume Terminate Start Sharing | | Stop Sharing | | Reset Qmaster

Quick Start
1. Select the Qmaster icon.

2. If there are compression jobs currently running on the network, these will appear in the
list. Detailed information about the job is displayed in the table view.

3. Use the Pause, Resume and Terminate buttons to manage the job.
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4. The view will periodically update, or you can update manually by clicking the Refresh
button in the top left corner.

Additional controls are provided for managing the Qmaster process, including starting and
stopping sharing and resetting Qmaster. To repair Qmaster, use Compressor Repair.
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QuickFix

The QuickFix pane allows you perform common troubleshooting tasks
with just one button press, allowing you to get back up and running again
quicker than ever. This should be your first port of call when things go
wrong.

sanOo FCS Maintenance Pack Network Admin —

L &

Info  Refresh Lo_Q; Sn&wsrtu;l:lates.

SERVICES E g‘“ :‘}a %

JE= MacBook .

FCS Remover Final Cut Studio  Network Client Path Manager Plugin Manager

@ ¥ @ N T

Preference Qmaster QuickFix System Toolkit Task Scheduler
Manager

& QuickFix

QuickFix performs fixes for the most common problems with just one press of a button.

It allows you to quickly fix problems without having to spend time diagnosing them, and should be your
first port of call when things go wrong.

] Skip tasks that require an admin password

- 1 computer selected L

Quick Start

1. If you do not want to perform any tasks that require an admin password, tick Skip
tasks that require an admin password.

2. Click the QuickFix button.
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System Toolkit

System Toolkit allows you to manage Final Cut Studio licenses and

settings, as well as running common system maintenance tasks to keep
your system running in peak condition.
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Final Cut Studio Registration

First Name, Last Name, Company — Change the registered owner and company information
Banish registration dialog — Prevent the registration dialog from appearing

Show registration dialog on next run — Make sure the registration dialog appears when you
next run a Final Cut Studio application

Reset serial — Reset your registration information so that it asks for your serial upon the next
run

Per-Application Settings

Full-screen mode — maximizes screen space by hiding the dock and menu bar (they will
appear when the mouse is hovered at the top or bottom of the screen respectively)

Low minimum requirements — If your computer does not meet the minimum system
requirements for a Final Cut Studio application, clicking this box forces the application to
launch regardless.

Show welcome dialog at startup — restores the welcome dialog for certain applications.

Important: Remember to click Save Data if you change any settings.
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Clear Caches
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Trashes and rebuilds various system caches. Clearing these out can fix certain issues (such
as incorrect icons for file types) and often improve system performance.
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Task Scheduler

Task Scheduler allows you to schedule FCS Maintenance Pack tasks
based on time intervals or system events.

800 FCS Maintenance Pack Network Admin (Trial Version) =3
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) Repair Compressor Disabled 4 When a new disk is mounted

) Clean all caches Enabled 4 Once a month

) Clear all system caches Enabled 4 Run at system startup

Quick Start

1. Select the Task Scheduler icon. You will be presented with a list of the tasks scheduled
on all selected machines.

2. Agreen icon next to a task means it is in sync. A yellow icon means that the task is
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present on all computers but doesn't quite match (a different interval for instance). A
red icon means that the task is missing from some machines.

3. Click the Sync icon to synchronize tasks.

Adding tasks

1. Click the + button to add a new task.

i = &
A — o8
Compressor FCS Housekeeper FCS Remover
Repair
e
WA ﬂ
Path Manager Plugin Manager Preference k
Manager -

Compressor Repair

Task: | Repair Compressor |-3-l
Run: [ At system startup Fﬁ"!
| Add Task |
[ Cancel J

4. Select an application to perform a task for and choose a task from the list.
5. Choose an interval or event from the Run dropdown menu.

Important: the daily task is set for 7:00am every day, the weekly task is set to run at
7:00am every Monday and the monthly task is set for 7:00am on the first day of the
month. OS X 10.5 users will need to have the computer switched on at these times but
OS X 10.6 users need not, as Snow Leopard will automatically run the task the first
time you switch it on after this date.

If these times are inconvenient, please use the At specific interval option to manually
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schedule the task for a specific time.

6. If you selected At specific interval, you will be presented with a series of blank text
boxes. At least one of these must be filled in.

Run: | At specific interval A |

Every: | 1| I

Minute Hour Day Weekday Month

If you put a 1 in the Minute box, the task will run every hour at minute 01. If you then
put a 5 in the Hour box, it will run every day at 05:01, and so forth.

7. Click Add Task.

Double-click a task to edit it and use the Enabled dropdown menu to enable or disable it.
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Troubleshooting

If a client machine is highlighted in red, it means it is not connected. Here are some things to
try to resolve the issue:

1.

If you have set the client to listen on a specific network interface (by default it is set to
Any), make sure that the interface is connected to a network that the admin computer
is capable of accessing.

In the Security pane of System Preferences, make sure the Firewall is not set to
Allow only essential services.

If the Firewall is set to Set access for specific services and applications, make sure
FCS Maintenance Pack Network Admin.app and FCSMNetClient are added to the
list (FCSMNetClient is located at /Library/PreferencePanes/FCS Maintenance Pack
Network Client.prefPane/MacOS/FCSMNetClient).

In the FCS Maintenance Pack Network Client pane in System Preferences, toggle
the switch to the Off position, wait a few seconds and then toggle it back to On.

Try disabling your network connection and then re-enabling it. If you are connected to a
wireless network, this will involve going to the Airport icon in the top-right corner of the
screen, selecting Turn Airport Off, waiting a few seconds and then switching it back
on.

If you are connected to a cabled network, it will require unplugging the cable, waiting a
few seconds and plugging it back in.

If you are on a corporate network, you may have a hardware firewall. In this case, go to
the FCS Maintenance Pack Network Client pane in System Preferences, specify a
custom port and make sure this port is open on your firewall. Also try opening 35011,
which is the fallback port if something goes wrong.

Download and reinstall FCS Maintenance Pack Network Client on the affected
systems.

You may also experience success by closing FCS Maintenance Pack Network Admin
and reopening it.

Report the issue to Digital Rebellion Support by going to Help > Report a Bug. Please
include as much detail as possible. We recommend including your email address so
that a support representative can contact you and resolve your issue quickly.

Support

Email support can be accessed directly within Network Admin.

To report a bug or any other issue, go to Help > Report a Bug.
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e To request a new feature, go to Help > Suggest a Feature.

When emailing customer support, it is helpful to include log files from the relevant application,
if available. To access the logs for the Network Admin, go to Help > Troubleshooting > View
Log. You can also choose Gather logs to gather Network Admin logs or Gather network
logs to gather all Digital Rebellion logs across the network.



