Symphonie

TERNET ENABLED

User's Manual

Symphonie™ Data Logger and Accessories

110 Commerca Street
Hinosburg, VT USA

phono: 802-482-2255
email: sales @nrgsystems.c

INTERNET ENABLED Seral: 30900003

Buitin Aner Gounter 1

Bultin Aner :
Buitin Anc ¥ Counter3
Channel ® L
Configuration: Counter §
Countor 6
Bultin Vane SCM +——+—+ Anaiog7
Buit 10 Vano SCM — 1 Anaiog 8
Anaiog 0
‘Analog 11
‘Anaiog 12

v

W Red L
Banery s Roversodt L "
Keypad and Display Quick Reference:

A e}

Press (5 10 tum on Dispiay o 10 rotum 1 home page atany tma.
Prass number 1o select menu flom

savos your change, i 5 1o the home page

5 for docimal pont, and (¥ or negative.

apends. Press oy 1o seioct each lotior in tum,
tor uppor case, < jloc lower case. Pross (9 for

Routine Site Check and Data Collection:

1. Chack Sonsor Readngs. Pr T, then T and (S 10 scron.

2. Chock Baniery ans Ciock. Py [

3 Pua Data Card and tabol it

4.1 Batiry status s "Replace’, epaco bom batieros now, one at a time.
Use only Alkaline “0" cells, IEC type LR20

5. Correct Clock ff neoded. Press= (4 ¢34l

&, Insart now Data Card.

7. Chock Data Card status. Press [ 2 (2

SYSTEMS

110 Riggs Road - Hinesburg - VT 05461 USA - TEL (802) 482-2255 - FAX (802) 482-2272 - EMAIL sales@nrgsystems.com - www.nrgsystems.com

Specifications are subject to change without notice.

1

Symphonieman_Rev_5.06 22 August, 2008


http://www.nrgsystems.com/

© NRG Systems, Inc.
PO Box 509
Hinesburg VT 05461
Tel: 802-482-2255
Fax: 802-482-2272
e-mail: sales@nrgsystems.com

2

Symphonieman_Rev_5.06 22 August, 2008


mailto:sales@nrgsystems.com

Table of Contents

(OLU LSy (0T 0 01T oS U] o] oo ] APPSR 11
11 o T 18 o] § o ) o PP 13
LTATZ=1 el oY1 1= PRSPPI 13
USING THIS MANUAD ....eeiiiieiii ettt s ettt e e s et a4 a ket o2 aa kb et e e ek b et e e ean b et e e e st et e e e nbr e e e e nbneeeennnns 13
D= T (0 RO PPRRPR 13
SYMPNONTE SEE-UP OVEIVIEW ....eeiiiiiiiiiee ettt ettt e et e e ettt e e e aabe e e e e aa b et e e e as b et e e e asbe e e e e ambe e e e e anbbe e e s anbneeeeanbneeeeannnes 13
Stand AlONE USEIS (NO IPACK) ... ..eeeiiiiiei ittt e e e e ettt e e e e e s aebeeteeee e e e nabe e e eaeeeeaansbeeeeeaeasaantbeseeaaeesannsnnneeaaaaan 14
Internet Enabled Users (With IPack INSTAIIALION) .........oo et e e e e e e e e e e e e e et eeeaeeeeannees 14
LaT=Te] VAo ) E @] o 1=] = 11 e] o IR 14
Features of the SYMpPhoNie LOQQer SYSTEIM ... e et e e e s e et e e e e e e s e ssnnteeeeeeeeesaannes 14
L = To= LU o o = PUR 17
N To N =TSR (o] g T ] A T 0 =T £ T PP EERR 17
LT Lo U] o Lo [T o I PRSP PUPRP 17
ReCharging the IPACK BaTEIY ......co.eiiiiiiiiii ettt e et e s s bbbt e e e st et e e e abe e e e e anbae e e e annns 17
ENVIroNmMeNntal CONSIAEIATIONS .. .uuiiiiieiii ittt s et e e e e e e s e et eeeeeeeese s ssbeeeeeeeeesaassstsaaeeaeeesaansnsenneeaeeesaansnes 18
YL LN = To] o o U PPERRR 18
Symphonie Logger Components (QUICK TOUI) . .uuuuuuuuuuututeieiiiieeiieetietteseaeasaseessesssseesssnsssssseseesseeeessnneeseneeennees 21
Unpacking the SYmMphonie LOGOEr SYSTEIM ......ii ittt ettt e bt e e st et e e s nb e e e e anbae e e e aneeas 21
Symphonie LOgger COMPONENTS IMBP ...uveiiiiiiiiee ettt e e bt e e e et bt e e e s be e e e e aabe e e e e aabae e e s anbre e e s anbeeeeennnes 22
(4577 0= o H TP PP PP PP OPPPPP PP 22

N BV o Eo (T g I =) T T TP PP PP PR OPPPPP PPN 23
(D17 o] - Y TP P PR UPPPPP PP 23
(Dot = | I 2= Ua (=T TP PP PP PPPRR 23

Ta] o8] W oTe] gl gT=Toi (o] S PP UP PP 23
o= Tod Q= Lol of T o Lo o PP SPPPUPP PP PPPRR 23
(17010 ] o 1K1 (1o EEU TSP PPT U PPPPPPRR 23

(01 [oTod 1@ o T= Ui (] VTS OTPPPUP PR PPPPPPRR 23
ClOCK DAtery WAIMING LED.........oiiiiiiiiiiiee ettt ettt e e ettt e okt e e e s bt e e ek et e 4R b et e e an b bt e e eas e e e e sk b e e e e asbe e e e nnnn e e e s nneee s 23
R =TT o] o RO PP PP P PP PP PPPPPPPPPPPPPPPPPIR 23

LY 1Y (O OF= Yo 15 [0 SRS 24
SCM slots for couNter ChANNEIS 4,5 QNG B ........iiiiiiiiiiee et e et e e e e e e e et e e e e e e e e et e e e eeeeeaaaa s eeeeesessaaseeeeeeerees 24
SCM slots for analog channels 9,10,11 AN L12.........uuuiiiiiiiiiiiiiei et e ettt e e e e e st e et e e e e e e s et b et e e e e e s s aaabbereeeeeesanbnrreeaeeeaan 24

(01 gF= 1ol o= B T 1] 1T o TS OUPPPUPPT TS PPPPPPTR 24
(g F= T 1= g R O (@ TU T C=T ) U PP PP 24
ChANNEIS 7 — 12 (AN@IOGS) ..ttt ettt e ettt e e ettt e e e oo et a bttt e e e e e e e s tbe et e e e e e e s aebbe e e e e e e e e an b b e e e e e e e e e aaRbbe e e e e e e e e anbbebeeaeeesanbnbneeaaeaan 24
Pre-Installation Setup: Logger CoNfigUIratioN.........cooiiiiiiiiiii e e e e e e e aaraes 25
LT o0 ] o Vo [T o PSR PTPRR 25
eI =11 1T o IS @1 PO 25
Te R =1 [T o I D O] | I ST 11 4=T A= S PO 25
Setting LOgger DIiSPIAY CONTIAST ......oiiiiiiiiiiiiiiii ettt oottt e e e oo e et e et e e e e e s e bbbeeeeaaeesaassbbbbeeeaaeseaannbbeaeaeaeeaaannes 26
Setting and Verifying Logger UnitS (IMPEerial OF SI) ......oooii ittt e e ee e e e e e 26
Channel Configuration Sequence — choosing a sensor, setting and verifying each logger channel................... 26
-> DeSCrPtON (SENSOT IMOEI) ...ttt oottt e e e e e e o st b et e e e e e e e e a bbb et e e e e e e e e a bbb e eeeee e e e nbbbeeeeeeesannnbneeaaeaan 27

s 1= 1[I = ot (o] ST P PSP 27

B 5= P PP TSP 27

LY 111 TP T T T PP TP PP PP PP PP PRPPPI 27

el (=10 | S PSPPSR 27

=3 SEIHAI INUIMIDE ...ttt a e bt e e h e s b bt e s h e e s b bt e e h bt oo b bt e ea bt e e b bt e sbb e e s bb e e sab e e e s b e e nan e e s sb e e naneesnbeenanenan 28
Setting and Verifying Site information, Time Zone, Clock and Data ENCryption .......ccccccevvciviiieieeessiiciiiieeeee e 28
Time Zone and Logger ClOCK (TiMeE @an0 DALE) ......ccciiiuiiiiiiie e e eiiiiet e e e e et e e e e e e et e e e e e e s s et e e e e e e e s saabtaeeeeeesaasataeeeaeesaansnreeeas 28

3

Symphonieman_Rev_5.06 22 August, 2008



YL (Sl VU1 ] o T RPN 28

Site Altitude (EIeVAtioN) (OPTIONE@L) .....ceeeei ittt e oottt e e e e ettt e e e e e e st ba et e e e e e e e nabeeeeaaeeesansaeeeeeaeeeaantaneeeaaeesannsnsseeaaaean 28

Site Latitude and LoNgitude (OPHIONAI)..........uu ittt e e e e e ettt e e e e e s et et e eaeaeaanntbeeeeeaeesantanseeaaeesannsnnneaaaaean 28
Data Encryption PIN NUMDET (OPTIONAIY ......eiiiiiiiiiiiiiie ettt e e e e e e e s et e e e e e e e e ettt e e e e e e e e e satbeaeeaeeesantaereeaaaenan 28
Symphonie Data Retriever Software and ACCESSOTIES ...iiiiiiiiiiiiiei e e e 29
Symphonie Data Retriever SOftWare FUNCHIONS .......cuuiiiiii et e e e e e e e e e e e e s st e e e e e e s e s santereeeeeeeesnnnnes 29
YA =] =0 [ U T =T =1 0 PR 29
ReEIAtEd HArGWAIrE ACCESSOTIES .iiiieiiieiiiiii ettt tee e s sttt et e sttt e s te e e e saa et e s aasbe e e s an s beeesansbeeeeaasbbeeeanbeeeeenbaeeeannbaeeesansees 29
T IY =11 F= 10T oY o PP 29
Pre-installation Setup: iIPACK ACCOUNTS ......oooiiiiiiii i e e e s s e e e e e e e e et e e e e e e e e eararaa s 31
AMPS ClIIUIAI ACCOUNT ..ttt e oottt e e e e e oo a bbb ettt e e e e e s e a b e be e et e e e e e s e abbbbe et e e e e e sannbbbbeeeeeeeeaannnnnneeas 31
GSIM CIIUIAI ACCOUNT ...ttt ettt oo oottt et e e o4 s sk et ettt e e a2 o4 e ab e bt e et e e e e e oanabb b bt et e e e e e aannbbbbeeeeeeseannbbnneeaaeesaannnes 31
CDMA Cellular ACCOUNT (WEFZON ONIY) coiiiiiiiiiiiiiieiiiieieteeeeteeseeeeeeeeeeeeeeeaeseeaessesessaesesesssssssssssssssssssssssssssssssssssssssnnnsnnnnnnes 31
CDMA Cellular Account (Canada / TEIUS ONIY).....uiiiiiiiiiiiiiiiiiiieeeieeieeeeeeseeeeeseseeaeesesesesareeeseseeeeerererererere——.. 32
(D01 @o )\ Lo T @=L TUT F= T A o] oo 11| o | U PPERRP 32
SF- U= L =T Ao oo 11 1 o | U PPERRR 32
Internet Service Provider (ISP) ACCOUNT (Al IPACKS) ... .uiiiiiiiiiiiiiie it 32
Pre-installation Setup: iPack ConfigQUIatioN .........oooiiiiii oo 33
Items required to configure (Program) AN TPACK............iii ittt 33
Configuration (Programming) reCOMMENTALIONS ......coiiiiiiiiiiiee ittt st e e st e e s snbn e e e e eaenes 33
LT Lo U] o Lo [T o IO PSP TP PP PRPP 33
Connecting the IPACk t0 the COMPULET .....oii ettt e st e e e anbe e e e e 33
Starting Symphonie Data Retriever iPack Configuration SOftWare ..........coocvveiiiiiiiiii e 33
Establishing communication between the computer and iPack..................ccc 33
Phone Programming & Initialization Overview - Set Up Phone ... 34
Phone Programming - Dial-up / POTS (Plain Old Telephone System) ..o, 35
Phone Programming - AMPS CelIUIAr ... 35
MIN Number (Mobile 1dentification NUMDEI) ... ettt e et e e e e e e st e e e e e e s et e e eeaeeeean 36

SID NUMDET (SYSIEM TAENTIIET) .....eeeeiiiei it e e ettt e e e e e e bttt e e e e e e skt b et e e e e e e e e abb b e e e e e e e e anbnbneeeeeeaan 36
YV (] 0 I o (=) (=T 1= (o] T TSP P P PPPPPPTR 36
Phone Programming - GSM worldwide Cellular............oooo i 36
Installing @ SIM Card iNT0 & GSIM IPACK ......ccooiiiie oottt e e e e ettt e e e e e e bbbt e e e e e e e e bbb e eeeaeeeaanen 37
OPENING TNE IPACK ...ttt ettt oo oottt e e e oo e st b et e e e e e e oo s bbbttt e e o2 e e a bbb et e e e e e e e ab b e e e e e e e e e e aasbbb e e e e e e e s annbnrneeeeeean 37
ClOSING thE TPACK ...ttt ettt e e a bt e e ekttt e o b et e e as b et a2 aa ke e e 4R et e a4k b et e e eab e et e sk b et e e asbr e e e nnnn e e e s nneeenn 38

LN AT T4 = U PP PP 38

APN (GSM Worldwide iPack when uSiNg GPRS ONIY) .....ooiiiiiiiiiie ittt e e 39
Phone Programming — SAEIITE .........oii ittt s e bt e e et et e e e st ae e e e nbee e e e nnnes 39
Phone Programming — CDMA (VEIIZON) ..eeiiiiiiiie ittt sttt et e e e st e e s st et e e s s bee e e e nbae e e enbeeeeennneas 40
Phone Programming — CDMA (TEIUS) ....uuiiiiiiiiiie ittt sttt e e s ettt e s s et e e e e s e e e e e nbae e e e nbeeeeennneas 40
Phone Programming — DOCOMO ... ...uiiiiiiiiie ittt st s ettt e e aa bt e e e e bt et e e anb b b e e e enbee e e anbaeeeenbeeeeennnes 41
ISP Programming OVerview (All IPACK LYPES) ...uuuiiiiiiiiiie ittt sttt e et e s e e e snnneee s 42
Viewing the Pre-Loaded IPACK SEHINGS ...ttt e st e e s sttt e e s nnnb e e s snnaeee s 42
ISP Programming — ISP ACCESS Tab ...ttt e e ettt e e e e e s s bbb e e e e e e e e e s anbbb e e e e e e e e e e annbaeneeas 43
Primary ISP PRONE NUMDET ...ttt e oottt e e e oo e he bttt e e e e e e abb b et e e e e e eaannbbeeeeaeeeeannbbnneeaaeaan 43
Primary DNS Number and Secondary DINS NUMDET ...ttt e e ettt e e e e e et e e e e e e e s anbarneeaaeeean 43

FaNE =T g Tor= Y ilo T T 1Y =Y i g T To PSSP 44

L0 ST g 1= 1 = PPNt 44
LT g 1Ty Y (o U PP PPPRR 44
INEEINEL TIME SEIVET INAIMIE ....cuiiuii etttk et bttt s e et b bt e h e s e s e e s bt e E e bt bt eh £ e h £ e a b e bt eb e e bt e b e eb e st en b e b e bt e b e bt eb e e e et e ntenne e 44

ISP Programming — Mail ACCESS TaD ...t e e e e e e bbb e e e e e e e e sanbaeaeeas 44
=T o To ) A\ =T PR P PSPPI 45
=T oTo g = L1V o o PRSPPI 45
POP3 SEIVEI INAMIE ...ttt ettt ettt ettt ettt ettt ettt ettt ettt ettt ettt et ettt ettt e e eeeeeeeeeeeseeeeeeesennsnnnsnnnnnns 45
SIMTP SEIVEE INGITIE ...ttt ettt ettt ettt ettt ettt ettt ettt 5 5555555555555 5 5555555555 5555555555 555555555555 5545555555555 e st s e s e st s enenmsnnnnnn 45

4

Symphonieman_Rev_5.06 22 August, 2008



(oo 1 (od g o= XY o 1 (o [ PRPN 46

My SMTP Server requIreS AUTNENTICATION..........o ittt e oo ettt e e e e e et ae e ee e e e e e e s aeb et eeaaeeaaannbbeeeeaaeesaneneeeeaaaann 46

ISP Programming — EMail INTO TaD ...o.ueiiiie ettt ettt rannee s 46
RECIDIENT'S E-MAII AUAIESS .....eeeeiiiiieeee ettt ettt e st e e st e e e b e et e e s e et e e aa R et e e e Re et e e e an e e e e e b r et e e sr et e e nnnneeesnneee s 46

L CTor ] o1 =Y o1 T A E= 0 o L= PP PPPPPPRR 46

(O3 = =T Vo [ | 1= T TP T T TP PP PPR PP PPPPPIN 47

(O3 = =T Vo [ | (= U TP T PP PP PPPPPPRPRPPPIIN 47
SENAEI'S E-MAII AGAIESS.......couiiiiiiiitie ettt ea e et ea e e et e e e bt oo e bt e eab e e o s bt e e et e st e e sab e e e st e e ab e e st e e st e aaneenare e e 47
Y T IS U ] o] [=ox o N = PP PSPPI a7

Call Schedule Programming — Call SChedule Tab ... 47
Next Call TIME @Nd CAll INTEIVAL........ooi et e ettt e e e e e e ekttt e e e e e e e s aee e et e e e e e e e nstaeeeaaeeaaannbbeeeaaeeesaansneneeaaaann a7
Saving the iPack Displayed Setup to the connected IPACK ... 48
Saving a copy of the iPack File (LipK) 10 YOUT COMPULET ....ciiiiiiiiii ettt e e e e s e et ee e e e e e e e eenes 48
Opening a SAVEed 1PACK FIlE (LIPK) .uuriiiiiiiiiiiiiiiiie ettt e e e e e et e et e e e e e s s ab bbb e e e e e e s e s annbreneeeaeeeaannnes 48
(@ 1 1o =T =13 ] o o TR PP PSSP 49
WRY IS IMPOITANL ... ettt sttt e e sk b e et e s bbb et e s bbbt e e s bb et e e s aabb e e e s anbbeeeennnneee s 49
L AL E= LA e U i | ==Y c USRS 49
Installing the iPack to the Logger (IPACK USErs ONIY) oo 49
Pre-Installation TeSTING ..o 49
Recharging the iIPack Battery ..., 50
FIEIA INSTAITALION e 51
TOOIS REMUITEA ...ttt s 51
Site Grounding RECOMMIENUALIONS ......uiiiiiiiiiiiiieiieieeieeeeeeeeeeeteeeeeeeeeaeeeeeaeeaeaeeeeseeaeeeeeeresareeeeesaeaeeseeeesrerererersrsrssnsnssnnnnnnnes 51
Installing a Stand AlONEe SYMPNONIE LOGOET ..o e e s e e e e e e e e e as 52
Mounting the iPack and Logger to the Shelter BOX ..o 52
Removing protective SHICKET fTOM IPACK ........coooi it e e e e e ettt e e e e s e san b et e e e e e e s anebnereeaeeeaan 53
INSErtiNg SCIEWS INTO SNEIET BOX ........iiiiiiieieiiiiee ettt e e e e e ettt e e e e oo o s bbbttt e e e e e e e e b bbbt e e e e e e e snbbb e e e e e e e eannbbeeeeaeeeennens 53
MoUNtiNG INSIAE the SNEILET BOX ....eeiiiiiiiiii ettt e ettt e e e oo ekttt e e e e e e e bbb b et e e e e e e e anbb et e e e e e e s antneneeaeeean 53
Connecting the iPack Ground Wire t0 The LOGGET .......uuiiiaeiiiiiiet ettt e sttt e e e e e ettt e e e e e e s bbb e e e e e e s anbbrreeeaeeaan 53
Connecting the PV Panel and/or EXternal BAErY WIFES .........coiiiiiiiiiie ittt e st e e s 55
Mounting the Shelter BOX t0 The TOWEN .........viiieiiiit ettt ettt e e e s bt e e st et e s e ab e e e e b e e e e nbr e e e nane e e e snneee s 56
THMMING The HOSE CIAMIPS ...ttt ettt e et e oot e e ek et e e a et e e 1a b et e e ekt e e ea et e e ek b et e e st et e e e a b e e e e anbb e e e e sne e e e nanes 56

[ oT0] a1e o I =Tt o TTo [N =T T P PO PP PR PPPPPPPPP 56

FIEIA WITTING PANEL ...ttt et e ettt ookt e e s bt oo ek et e 4R bt e e e es b et e ookt e e e e ab et e e e a kbt e e e bbe e e e nnne e e e s nneeenn 56
ST=T K Yo ] g @] T g T=To} 1o ] o EUUU TP UPPPPPPPPT 57
LAV gL aTo IST=Te [0 1T o Tod OO PP PP TOPPPUPPTPTN 58
ST=T g To] g @0 ] o] g [=Tol o] o 1T TSP PPT U PPPPPPRR 59

P g1=T o P W oo o T Tox 1] o OO PP PP OPPPUPRPPN 60

YA ] o] g LoT T L= =T U | o P 61
Checking logger status (battery, date and time, internal temperature, reViSion) ......ccccccovecciiiieeeeesssnciiiineee e 61
Checking logger measurements (all 12 ChanNElS) ..o 61
INSTAIIING the MMEC CAd ... ...ttt e e e e e oo s b e be e et e e e e e oo et b be e et e e e e e s e nbbbeeeeeaeeesannbbbseeeaeeeeaannbanneeas 62
FOrmatting the MIMEC Card ..........euiiiiiiiiii ettt et e oo e e ekttt e e e e e e e e s h bbbttt e e e e e e s e ababbeeeeaaeeaaannbbeeeaaaeeeaannnes 62
Checking MMC status (logging, files stored, days [€ft) ... 62
Checking iPacCK STAtUS (If PrESEINT) ittt e ettt e e e e e s bbbt e et e e e e e s anbbbbeeeaaesaaannbbbeeaeaeaaaannes 62
Checking iPack Battery Voltage from the [OQQer ... ... e e e e e e e e 63
Verifying Signal Strength With the antENNa TEST .......oueiii e 63
F Y S == ol P SPPRRR 63
(1Y T =Tl PP 63

S Fo =] 11 (SN = Tod U RP PP 64
(1B T == o] PP 64
(50100 1Y (o T == ol PP 65
Voice call test (dialup, AMPS, GSM iPACKS ONIY) ..eeiiiiiiiiiiiiccc et e e e et e e e e e e e e nnrrnne e 65
Verifying iPack data transfer t0 ISP (Call NOW) ..ottt e e e e e e e e s enbaeeeaaeeeas 65

5

Symphonieman_Rev_5.06 22 August, 2008



Verifying iPack phone communications (VOICE Call) ......c..eiiiiiiiiiiiiiiie ettt 67

Overview Of the VOICE CAIl FUNCHION ........o ettt e e e e e ettt e e e e e s tb e et e e e e e e s e ntbeeeeeae e s e ntbeeeeeaeesannsnseeeaaaean 67
Installing the headset / Programming QUAPLET ........couuiie ittt e e et e e s er e e s nr et e s ann et e e snee e e s nnreeesasnreeenan 67
PIACING the WVOICE Call .....coiiiiiieeiiee ettt oottt e e e e e ettt et e e e e e e ekttt e e eee e e e e s e eeeeeeaeeeaasnntaeeeeeeeaeanntbeeeaaeeesansnneeaaaaann 67
Verifying iPack settings with your computer at the site using the iPack Access POrt ......cccocccvevviviiiiiiee i, 68
Installing the headset / Programming QUAPLET .........eii e ittt e e e ettt e e e e e e e e tabeeeeeaaeeaanbeeeeeaeesaanneseeeeaeeaaannsbeeeaaeeaaannees 68
BEfOre LEAVING TN SIte . .uiiiiiiiiiii ittt sttt e e ettt e s ettt e e an bt e e e e be e e e ean b e e e e eanbae e e e nbaeeeennbeeeeeanteas 68
TS E ] 1 PP 69
Recommended TOOIS ANd SUPPHES ..oooiuiiiiiiiiii ettt st s bt e e sttt e s anb b e e e anbae e e e anbaeeeennbaeeeenneeas 69
Changing MMC and Routine Site ViSit CHEeCK LISt ...ttt 69
L@ =TT o T o o [PPSR PP 69
Symphonie Data Retriever Software: Data ProCESSING .......uuuuuuuuuiumiiiiiiiiiiiiiiiiiiiiiitiineeeeinineeneernrees 71
Backing Up data fileS ..o 71
Transferring Raw Data Files onto your cOmMputer Nard AriVe....... ... 71
Using the MMC Reader and Windows Explorer to copy Raw Data Files from the MMC Reader to your Raw Files working
[0 T=Tod (o] o Y20 PRSPPI 71
Saving )I;aw Data Files received as email attachments from your email program to your Raw Files working directory (iPack
LEESY=T 0] 011 PRSPPI 71
DAta PrOCESSING ULIITIES ...eeeiiiieeiiiiie et ettt ettt ettt e e ettt e e ettt e e sttt e e e s te e e e aaeee e e e ambeeeeantbeeeente e e e amseeeeansbeeesnteeeeanneeaesnnneeenn 71
OPENING the SDR SOFtWAIE...... ettt e et e e e ea b et e e e e st et e e e e st et e e e anbe e e e e anbae e e s anbne e e s anbbeeeeannees 71
Checking what version 0f SDR IS INSTAIEA .........uviiiiiiiiiiieiiieiieeeeeeee ettt e eeeeseeeeeeesesessaesesssssesesesesssssssssssssnnnnnnes 72
VIEeWING Data HEAUET ..o, 72
Reading Data to the Data Viewer with settings from datafile........ccccco i 73
Reading Data to the Data Viewer with settings from site file ........cccc 74
Logger Channels and Graph ... 74
Choosing logger channel tO VIEW 1N QFAPN ....oeiiiiiiiiiiiiiiieeieeeee ettt eeeeaeaeeaeeesesasesesssssssesssssssesssssssssssssssssssnnnnnnns 74
Choosing parameters from selected logger channel to View in graph ... 75
Saving Data from the Data VIeWer 10 @ TXT fllE .o 75
Importing the data into the site database (when viewing with settings from Site only) .......cccccniiiniinnen, 75
ClOSING the DAL VIEWET .....ceiiiiiiie ettt ettt e bt e oo et et e e oo a b et e e o oa b et e e oo a ket e e e aabe e e e e anbbe e e e anbae e e e anbbeeeeanbaeeeenreas 75
Batch Processing data files (Converting a group of raw data files to .txt files and importing into the database)
......................................................................................................................................................................................... 75
L o) 10 1 1= PP PPPPPPPRt 76
Disabling Descriptive Headers from OULPUL FIIES .........oooi it e e e et e e e e e e s eebbereeaee e an 76
OULPUL HOUFY AVEIAGES ... eeeeeeiiiitie it e ettt oottt et e e e oottt et e e a4 e e s s ebe et e e e e e e o a bbb e et e e e e a4 aa R b b e et e e e e a4 e R b b e e e e e e e e e e nbbeeeeeeeesannbnbneeaaeean 76
Delimit with commas INStEAA OF TADS .........ueiiiiii et e e e e e et e e e e e e s e e b et eeeeeeesnntbeeeeaeeesansasseeeaaenan 76
Setting the working directory for Raw files (where Raw files from the MMC or email program should be saved so SDR can find
LLL=] 1) P T O PSP PP P PP PPPRPO 76
Setting the working directory for Saved TXT files (where scaled data files are stored).........ccccceeeviiiiiiieiiei i 76
Setting the working directory for Site files (where site information used to scale data is stored) .........cccccoiiiiiiiieeiiiiiiiiieneeen 76
Setting the working directory for Reports ((Wmf file fOrMAaL)..........ooo e 76
SDR TroubleShOOtING WIZAIG ...ttt oo oottt e e e e e s bbb ettt e e e e e e e nbbbaeeeaaeseeannbbnaeaeaeesaannnes 77
L DT To I T =T £= Ty o oL PP P PSP PPPRR 77
Y= To] g @] o] o [=Tel 1o o 1T UP PP 77
Y= o] g 1] (o] AU UP PRSP 77
SDR Database and RepPOIrTiNg FUNCTIONS .....uuuuuuiiiiiiiiiiiiiiieieiiieeeieeeeeesseeeaesesssssssseaseeseesssessseseeseeesesssnsseenennnnnes 79
Selecting a site to 0pen (VIeW dAtADASE) ....coouiiiiiiiie ettt e e st e e st e e e e nares 79
Database main Window diSPlay@d SEItINGS: ... .ottt e et e e s nb e e e nbae e e e nnneas 79
Importing Data from the Database Main WINAOW ........cooiiiiiiiiiiiec e e s r e e e e s s s e e e e e e s e e nnennaeees 79
ol oToluulaTe I ez A G 7o ) I 1= PSP PUPRPPRNE 80
Tog] ool gt ae JRYor= 1L=To I AN O LI a1 1= PO PUPRPPTNE 81
Exporting Data as 10 minute, 60 MINUEE OF WASP ..ot s s r e e e e e s et e e e e e e s e snanbeeereeeeesennnnes 81
Database EXPOIT FlE FOIMALS. ........iiiiiiiiiiiiii ettt e et e e e e e ettt e e e e e e e e bbb a e e eaeeesaasaabeeeeaeeeaasastbeeeeaeesesnstaaaeeaeeessssasnaeaaeenan 82
[ = L= T 1 =Y 1 oo PR 82
6

Symphonieman_Rev_5.06 22 August, 2008



Creating a Data Filter
Running a Data Filter

Blanket Filtering / Unmarking all data in QAtADASE ............oceiiiiiiiie it e e ens 84
(D= 1 r= W = (o [ 1Y o 1= PP PSP PPPRR 84
1 =T gl To I 11 el o= Lo =] PP UPPPPPPPR 84
Filtering any channel INAIVIAUAIIY..............uuiiiiiiee et e e e et e e e e e s e et e e e e e s e st b e e e eeeesessbbaaeeaeeessansaeraeaaaenan 85
Unfiltering (Unmarking) all data for all ChanNEIS.............oooiiiiiiii e e e e e e e st aa e e e e e e an 85
Creating (CoNfiQUIING) REPOITS ..ottt e et e et e e e et et e e e e s b et e e e bbbt e e e anbee e e s anbne e e s anbneeeeannnes 85
SYe (= Tod g o IR g Lo (=] oL 1Y o1 PP PSP 85
Selecting the sensors to be included in the report (Configuring YOUF FEPOIT)........ccoiiiiiiiiiiie it 85
Saving the configured report tyPe fOr thiS SITE .......ii.eiiiii et e e ettt e e e e e ettt e e e e e s e ntbe e e e e e e e s annneeeeaaaaan 86
Generating (RUNNING) REPOTTS ...iiiiiiiiiei ittt ettt e et e e et e e e ea b et e e e e a b et e e e asbe e e e e asbb e e e e anbee e e e aabreeeeanbneeeeannnes 86
Selecting reports to be generated from the fiSt..........ooiiii et e e 86
Editing and Deleting SEIECIEA FEPOITS. ... .uiiireieeiiiit ettt ettt e st e e et e e e s s e et e e asn et e e e b et e e san e e e asnr et e e asre e e e nnneeeesnnneeens 86
Running and printing the SEIECIEA FEPOITS. ......ciiiiiiie ettt e et e e ettt e e s ae e e e asbe e e e sttt e e s aneeeeeantbeeeaanteeeesnneeaesnneeens 87
Data Retriever Software: Site Information & Site HiStOrY ......oooiiiiiiiiiiiii e 89
CrEALING @ NEW SITE ..oiiiiiiiiiiiiiiiiiiiiieiiieeeee ettt eeeeee et eeeeeeeeeeeeeeaeeeesasasesssssesesesesasssssesssasssssesesesssssesssssnsesssssesnssssnssnsnsnnnnnnnnnnnnns 89
TR SHEE FlE ..ttt o bt e bt e bt e Rt R et bt h e R et Rt e Rt e R et e Rt e e R et ekt e e hn et e e s 89
Creating a Site File From Data File (RECOMMENTE) .....ccoiuiiiiiiiiie ittt e st e e e st e e s e e e e snte e e e sneeeesnnneeeas 89
Creating @ SIte FIlE MANUAIIY .......co.iiiei ettt et e e e a e e e ekt e e oo h et e e as b bt e e eb e e e sk b e e e e anbr e e e nnnr e e e s nneee s 90
Site Information Editor - Site INformation Parameters ..........c.oiii i 90
Y1 ( T PSP EP O PPPPPRTT 90
S DL ol (S DT ot g o (o]0 ) IO PP P PP PR PPPPPPPPIN 90
[ (0] =Tot A O oo [ TSP PP PP PPPPP PRI 90
Project DESC (PrOJECt DESCIIPLION) .....ciiuriiiiiiiieeitiit ettt ettt e e st e e et e e et et e e e b b e e e e as b et e e e be et e e eab e e e e et bt e e e sbe e e e nnneeeesanneeenn 90
ST (Sl I o= o] IR T T T T U PP P PP PPRPPPPPPPPIN 90
SItE EIEVALION (AILIIUAE) ......eeeeeei ittt ettt et oo e e e bbbttt e e e e e o s bbb et e e e e e a4 oA e b b e et e e e e e e e hb bbbt e e e e e e aanbbb e e e e e e e s anbnnneeaeeean 90
Base Time Zone (the time zone the 10gger iS I0CALEA N) .........iiiiiiiii e e e e e e e e e e e e e s 91
[ 11 10T [P PPPRR PRI
Longitude
Logger Serial NUMDEr (4-0igit SUTIX) . ... ..eviiiiieeeiiit ettt e e st e e s e b e e e et e e e e bt et e e nnnn e e e s nnneee s 91
Hardware ReV. (LOgger HArdWare REVISION) ......c.uuiiiiriieiiiiie ettt s sttt e sttt et e ettt e s st e e e bt e e abee e e s aan e e e e abb e e e sanbe e e e nnnneeesnneee s 91
Site Information Editor - Baseline Sensor Information Parameters ... 91
(O3 F=T o] 0= PP PSSP P PP PR PPPPPPPPPI 91
(o= To l DT =T TP PP P PR PPPPP PRI 91
(DTS 1] 0T ] o [PPSO P PP PPPPPPRR 91
(D=1 7= OO P PP PPPRR PRI 91
ST A E= U181 ] o 1= PP TP PP 91
Y=t 010 Y oL PP TP PP PP PP PP PP PPPPPPPPPPPPPPPPPPPIR 91
[ (=10 o T O T PP P PP PP OPPPPPPPPI 91
Lo 1L - Tox (o ST PP PR OPPPPRPPPI 92
(O 15T SO PSP PU PR OPPPR PPN 92
[ €] 010 = £=To1 K] (o] o B T PO PP PP OPPPPRPPPI 92
0] 11 N (aa] o 1] A F= U o g ) PP P PP 92
AN 1= PP UPPPPT 92
SAVING the SITE FIlE ...ttt oottt e e e e oottt e e e oo e o st be et e e e e e e e a bbb et e e e e e e e ab b e et e e e e e e e e nbbeseeeeeesannnbneeaaeaan 92
YL (ol o TS (o] YA = 1 4 L= 2 ST RPPR 92
SEIECHING the SIE ANT SENSON ... ..eeeiiiiiei ittt e e e e e e ettt e e e e e e e o st be et e e e e e e e ae b ee e e e e e e e e aanbbeeeeeee e e e nbbseeeeeeesannnbeeeaaeaan 92
= I N Lo A @1 g F= o o T PP P PP PPPRR 92
Sl o 1S (0] g A O 1 [o1=T o £ TSP P PR OPPPPPPPI 92

Data Retriever Software: Changing iPack and Sensor Settings from a Remote Location by Creating a

= L (o] o T T 95
L T 1 0 Y PR 95
Creating the PAtCN FlE ... ettt e e e oottt et e e e e e o bbb be et e e e e e e e nbbbaeeeaaesaaannbbnaeaaaeeaaannnes 95

EST= T 1510 g = L (o TP PPPPPNt 95

(7] 1110 [U] €= L1 T0] g I == (o] s PP PPSPPPPRR 96

ST - VYo I 4 L= = o o - PR 97
7

Symphonieman_Rev_5.06 22 August, 2008



Sending the Patch File to the [0gger Via @Ml ..........oooiiiiiiiiiii e 97
CoNTIrMING the CRANGE ... et e et e e e e bt e e e aa b bt e e e aab bt e e s anbn e e e e anbr e e e e nnnns 97
Data Retriever Software: Processing Data from 9200-PLUS, Wind Explorer and 9300 Loggers ............. 99
LEAVE TIiME ZONE SEE TO 0 .eiiiiiiiiii ittt ettt s ettt oo a et e e sttt e 4o a kbt e e 4 aa b b et a4 e a R b et e e aan b et e e aan b et e e e nbn e e e e anbneeeeannns 99
IMPOrting @and ProCESSING DaLA.......ccoiiuiiiiiiiiiiie ettt e sttt e s bbbt e e s b b et e e s anbe e e e e anbb et e s anbneeesannneeens 99
INtroduction t0 SDR CRIPREAUE .....ccoiiiiiii ittt sttt ekt e skt e e e e s aabe et e e an b e e e s anbne e e s annneee s 99
Reading a DataPlug from @ WINAEXPIOTEI .......eiii ettt e e e e e e e e 99
Reading a DataChip from @ 9200-PIUS .......uuiiiiieiiiiiiieie e e e e e s e e e e s s s st e e e e e e s s s sntraaeeeaeessassnrenneeeaeesaansnes 100
o1 o1 F=2] Yo Lok A1 Lo T €U TTo L= oSSR 101
ComMmMUNICALION PrOBIEMIS .ot e et e e st et e e st b et e e abbe e e e abbeeeeannbeeeeanes 101
AMPS TPACKS ...ttt ekttt ekt h e Rt e R R et Rt e R Rt e o R e e e AR R e e AR e e e R et e e b et e aRn e e anr e e e aRr e e nnreeennes 101
PRIONE SEIVICE ... ettt ettt o2 bt e ettt oAbt e o b oAbt e oA R e e oA e e R Rt oAb et e et E e e e b e e e e be e e 101

ISP Service
At the Site (AMPS)
GSM iPacks
Phone Service
ISP Service
At the site
General GSM System Information
CDMA iPacks
Phone Service
ISP Service
At the site
Satellite iPacks
Phone Service
Satellite System
Installation
At the site
Internet Error Codes as Displayed by Symphonie Logger
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Problem:
Symphonie Data Retriever and iPack Programming
Problem: "iPack COMMUNICAtION TAIIEA"............ooiiiiiiiiiiieieeeee ettt et ettt eeeeeeeeeeeseaeeeresesessaesesssssasasasesssssssesssssssasssnrens
SDR installation
Problem: SDR software can’t find SErial POIt............ooiiiiiiiiiiiei et a e e e s e e e e e e s st b e e e e e e e e s snbbrreeaaeeaan

Internet error 00

Internet errors 4

Internet error 57:
Internet error 58:
Internet error 59:
Internet error 60:
Internet error 61:
Internet error 69:
Internet error 70:
Internet error 71:
Internet error 72:
Internet error 73:
Internet error 74:
Internet error 75:
Internet error 76:
Internet error 77:
Internet error 78:
Internet error 79:
Internet error 81.:
Internet error 82:
Internet error 83:
Internet errors 101 through 109: Parameter not defined

Internet error 11

1: iPack timeout error

Y PR OPROTS 105
Error when trying to eStabliSh PPP ........coo e

Error when trying to establish SMTP
Error when trying to establish POP3
Single session body for MIME exceeds the maximum allowed
Internal Memory failure..........oooiiii e
Timeout on host communication
Modem failed to respond.......
No dial tone response. ..........
No carrier modem response..
Dial failed
Connection with ISP lost
Access denied to ISP server
UNable t0 10CAtE POP3 SEIVET .......ii ittt ettt ettt et e e st e s eeeesnbr e e e e

POP3 SEIVET tIMEA OUL. .....eeiieiiiii ettt e sttt ettt e e st e e snbe e e s nanees 107
Access denied to POP3 server. ..................
POP3 failed
UnNable t0 [0CAIE SIMTP SEIVET ....cciiiiiiieiee ettt ettt ettt e e e e e et e e e e e e e e s anntbeeeeaeeeaanees
SMTP server timed OUt..........ccccoeviiiiienennnn.
SMTP failed........ccvveiiieii e,

0: No SMTP deflned .................................................................................. 108

Symphonieman_Rev_5.06 22 August, 2008



SYMPhoNie LOGOEI PrODIEIMS ..ottt e e bt e e e st e e e e e s abb e e e e abb e e e e sbbeeeeabrneeeanns 108

Problem: MMC is blank but sShould CONTAIN AALA. .......ccoiiiiiiiiii et e e et e e e e e s be e e e e e e s annaeeeeaaeeean 108
Problem: Received error message “One or more CRCs do not match: possible bad data” when trying to read data file in SDR
L1007 V= PP PUPRPR 108
Problem: Receiving message “IPack NOt PreSENt.”.........ocuiiiiiiiiiiee ettt e st ba e e nnneee s 109
(D=1 = B YV PSR TPSR 109
Problem: MMC Card does not format COrreCtly firSt tIMe. ........uiiiiiiiiiiiice e e e e e e e s e e e e e 109

N o o 1= Lo 1T == PURPUPPPRRPN 111
(oo o L=T gl =i g o] gl Moo I ARST ] = V=T o | o Yo S REUR 111
R N YA 11T ToT= 1o T TP UPPPPTPTTRRPPPPP 112
(oo o (=T o @ o1V ({1 =Tt PP PPPP 112
Logger With IPACK CONNECIEM .......ciiiiiiiiiiiii ettt e e ettt e e e e e e et e e e e e e s saabte e e e e e e s e s ataseeeeeeeassastbaseeeeeessssbasaeaeeesanssanaeeaaeenan 112
OpPENING & ClOSING TNE IP@CK ....etiiiiiiiiieiiieeieiee ettt et et eeeeeeeeaeeeaeeeaeasasesasasesesasssasssssssasssssssssssnsssssssssnssssnssssnsnnnnnnnnes 113
(O] 1T T o R (g [T - Vo PSPPI 113
(@301 oo IR g TS| == Vo PSP 113
TEChNICAl SPECITICALIONS ...ttt ettt e s bttt e e et b et e s bbbt e e e ehbb et e e asbe e e e e e nbb e e e s anbn e e e e annneeens 115
L1013 oY PO PP OT PP TOPPPPTPPPRPTN 117
TWO YEAI LIMITEO WaTANTY ....uuiiiiiiiiiiii s 121
Return INStructions (REPAITS) c.cce e e 123
AMPS TPACK DAtA SNEEL ... ...ttt e e e s e et ettt e e e e e e s b bbb e et e e e e e s anbbb e e e e e e e e e e annrreneeas 126
GSM IPACK DA SNEEL ......eeeiiieeiiiie ettt oottt et e e e e e e bbb ettt e e e e e s e e b e bb e et e e e e e e e nbbbbe e e e e e e e sanbbbneneeeaeean 128
SITE DALA SNEEL ....eeiiiii ittt oottt et e e o4 e o b b e ettt e e e a4 e b e b e ettt e e e e e e bR b b e et e e e e e e e b b bae et e e e e e e e nberreneaaeeean 129
B I =7 oY RS 133
MOUNEING TOMPIALE ... ettt e oot e e oo h b et e e e ea b et e e e ea b et e e e e abe e e e e anbb e e e e anbb e e e e anbbeeeeanbneeeennens 135
EU Declaration Of CONTOIMILY ....coiiiiiiiiiiie ettt e ettt e e e st bt e e s st e e e e s aabb e e e e anbneeeeanenes 136

9

Symphonieman_Rev_5.06 22 August, 2008






Customer Support

Customer Support

NRG Systems offers a variety of support options to help you get the most from your NRG product. If you have questions
about your NRG product, first look in the printed product documentation or the Knowledge Base in the Tech Support
section of NRG’s web site. If you cannot find the answer, contact your salesperson or NRG Systems Customer Support
for assistance using the information below. Customer support is available 8:30 AM to 5:00 PM EST, Monday through
Friday.

NRG Systems, Inc. Telephone: 802-482-2255

110 Riggs Road Toll Free (USA only): 800-448-WIND (800-448-9463)
Hinesburg, Vermont FAX: 802-482-2272

05461 U.S.A. Email: support@nrgsystems.com

When you call or email, you should have the appropriate product documentation at hand and be prepared to give the
following information:

Customer name

Who purchased equipment

Item number or description

Serial number

When equipment was purchased

Where equipment is installed - terrain conditions
Description of the problem with some detalil

What events took place leading up to the problem

What you have tried while attempting to solve the problem

NRG Systems maintains an extensive website which includes an in-depth customer support area for NRG customers. |If
you need assistance at times other than our regular business hours, we suggest visiting our website,
www.nrgsystems.com.

All instruments, sensors, software and towers manufactured by NRG Systems are designed to be reliable and easy to
use. We welcome your comments and appreciate your help in making NRG products the best available.
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Introduction

Introduction

Welcomel!

Congratulations on your purchase of the Symphonie data logger. The revolutionary Symphonie data logger is part of the
world’s most advanced internet enabled data logger system. It gives you all the accuracy and durability of other NRG
loggers, but allows you to collect data without leaving your desk. Symphonie stores data on a standard MMC card. With
an optional NRG iPack, you can send data via your Internet provider over an embedded standard, satellite, or cellular
phone. You get an email with an attached data file at any interval you choose.

The complete internet enabled Symphonie data logger system is comprised of the Symphonie data logger; optional iPack
kit for AMPS cellular, CDMA cellular, GSM cellular, North American GSM cellular, DoCoMo cellular, satellite, or dial-up
phone communications, plus Symphonie Data Retriever Software. Optional plug-in Signal Conditioning Modules (SCMs)
are available and pre-configured to work with sensors from NRG or other manufacturers.

Using This Manual

The Symphonie logger User’s Manual is an indispensable part of the Symphonie logger system. Read this manual
completely before installing and operating the Symphonie logger. Follow all instructions and recommendations closely.
Several checklists and forms have been included to facilitate preparing for installation and site visits. Avoid jeopardizing
the reliability of your data collection system by being prepared with the required information and tools.

Definitions

This type style is used for the general body of this manual and is used for general descriptions and instructions to the
user.

Instructions in Bold Type refer to Symphonie Data Retreiver Software and require you to press a button on the computer
screen, open a file, or select from a program menu. For example: File>Open.

Instructions in [Brackets] refer to Symphonie logger keypad navigation and require you to press a series of keys to
perform a specific function. For example, pressing the [Home/Esc] key will always return the display to the Main Menu.

This type style is used to show actual prompts and messages that appear on the logger
display.

This type style is used to warn users of a potential danger, either to themselves or to the equipment or data.

Symphonie Set-up Overview

Symphonie is a very flexible logging system that can be set up as a stand alone unit or as an internet enabled logging
system. When used as a stand alone unit, data files are retrieved manually through regular site visits. When used in
conjunction with a snap-on AMPS, CDMA, GSM, North American GSM, DoCoMo, satellite, or dial-up communications
iPack, data files are delivered to the user as email attachments.
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Stand Alone Users (no iPack)

Stand alone Symphonie configuration is fairly straightforward for those familiar with data loggers. Follow the sections on
logger setup carefully. Stand alone users may skip the headings in this manual referring to iPacks and do not need to
install the SDR software in order to configure a logger. All software related operations including software installation can
be skipped until files need to be processed.

Internet Enabled Users (with iPack installation)

This manual provides full instructions in a chronological order for Symphonie / iPack systems. It is recommended that the
manual be followed in chronological order for configuring an iPack system. Note that iPack users will need to set up
internet service provider accounts in addition to cellular or satellite accounts. You may want to obtain some assistance
from your IT department professionals if they routinely configure your computers for internet access. iPack users will also
need to install the SDR software before an iPack can be configured.

Theory of Operation

The NRG Symphonie data logger is an internet ready, ultra-low power microprocessor-controlled data logging system
specifically designed for the wind energy industry. Addition of communication iPacks allows for internet transfer of data
via email. AMPS, CDMA, GSM, satellite and dial-up iPacks can be easily connected to the back of the Symphonie logger
to enable remote internet communications.

The Symphonie logger has a fixed averaging interval of 10 minutes. Each of the 12 channels’ averages, standard
deviations, minimum and maximum values are calculated from continuous 2 second data samples. Data intervals are
calculated every 10 minutes, time stamped with the beginning time of each interval and written to the MultiMedia Card
(MMC) at the top of each hour.

Symphonie Data Retriever (SDR) software is then used to process raw data files stored on your computer either from an
MMC Reader or email. Configuration of iPacks is also performed by the SDR software with the use of a programming
cable.

Sensor scales and offsets programmed into the Symphonie logger can be edited later with SDR if there is a mistake or if a
sensor is added or changed. The parameters in SDR’s Site File are used to create the tab-delimited text file (ASCII), so
there is always an opportunity to make changes to how the raw files will be processed before generating ASCII data files.

Features of the Symphonie Logger System

The Symphonie logger is a 12 channel data logger optimized for the needs of the wind energy assessment user. Itis
designed to be easy to install and reliable in any climate. Wherever you need to measure the wind, no matter how
demanding the environment, Symphonie and the “plug and play” iPacks make data collection as easy as reading your
email.

e |t provides up to 6 counter inputs used for measuring wind speed or other frequency signals such as rain gauges
or other totalizer type sensors.

e |t provides up to 6 analog channels used for measuring wind direction or a range of other parameters including
temperature, barometric pressure, relative humidity and solar energy.

e The Symphonie logger is wind energy industry specific and pre-configured to industry standards. All features for
wind energy assessment are built in. Symphonie requires no complex configuration.

e Convenient “plug and play” Signal Conditioning Modules (SCMs) are pre-configured for a large variety of
additional sensors.

e Configuration of channels 4-6 and 9-12 can be altered at any time for different sensors by simply changing the
corresponding SCM.
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Introduction
Symphonie uses non-volatile FLASH MultiMedia Cards (MMC) for data storage. Cards are available almost
anywhere in the world and are safer for data storage than RAM memory.

The standard 16 MB MMC provides over 2 years of data storage.

Average, Standard Deviation, Maximum and Minimum values are recorded for all sensor channels at every 10
minute interval. Set up is done for you.

Free Symphonie Data Retriever Software is included and produces versatile tab-delimited text files. Data files
can be used with a wide range of data processing software, including SQL databases, Microsoft Excel and
Access, and more. International numeric formats are supported.

The 4 line x 20 character display is easy to read and provides easy to understand real-time data and configuration
information.

Dedicated navigation buttons (up, down, left, right, home), plus a data entry keypad make the full-text, menu
driven display easy to use.

Separate lithium battery-backed real-time clock provides accurate and reliable time stamping.
Wiring panel provides additional gas tube ESD protection for each input channel.

Symphonie runs on two alkaline D-cells (included) for up to one year, depending on sensor configuration.

iPack kits for AMPS cellular, CDMA cellular, GSM worldwide cellular, DoCoMo cellular, satellite, and dial-up
phone communications provide remote data collection via e-mail.

PV-only iPack kits provide additional power for higher consumption sensors such as barometric pressure sensors
or relative humidity sensors.

Loggers with iPacks can remotely change the logger’'s sensor configuration and communication parameters via
email.

Symphonie Data Retriever Software allows pre-installation programming of iPacks through a programming cable.
Voice call and antenna test features allow on-site testing of iPack communications.
iPack battery can be recharged after office testing using a convenient wall charger (available from NRG).

Symphonie Data Retriever Software version 5 and later is compatible with data from Wind Explorers, 9200-PLUS,
and 9300 series loggers and their readers (DataPlug Reader, EEReader II).

Improved support for DBCS systems.

Data filtering in Symphonie Data Retriever Software can exclude icing data and faulty sensor data from reports.
Support for SMTP authorization for iPacks version 14 and later.

POPAuto feature included with Symphonie Data Retriever Software automates extraction of emailed data.
Convenient access to complete sensor history information in the Site Information Editor screen.

Customized ASCII export available.
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Precautions

Precautions

Notes for First Time Users

It is recommended that you take the time to become familiar with your new logger and its operation before going out in the
field. Please read the manual and experiment with all the functions and features of the Symphonie data logger.

Practice the following in your office before going to the field:

e installing SCM cards

e setting Symphonie parameters

attaching the sensors to the Symphonie logger

using the keypad

formatting and changing MMC cards

changing batteries

installing and configuring iPacks

using Symphonie Data Retriever Software

transferring data from the Symphonie logger to your PC using the supplied MMC card reader

Grounding

Whenever coming in contact with the Symphonie logger, either in the field or indoors, it is good practice to first grasp a
piece of grounded (earthed) metal to avoid a potentially damaging electrostatic discharge (ESD) to the logger.

Meteorological sensors, loggers, and towers will accumulate static charge unless they are properly grounded. Both high
wind speeds and low humidity increase the rate of charge accumulation. Static charge can change the electric potential
of the logger and sensors by thousands of volts relative to ground. Charge will continue to accumulate until the developed
voltage difference causes dielectric breakdown and static discharge.

Electrostatic discharge will damage any scientific instrument, including a Symphonie logger. It is very important that you
ground your logger immediately after mounting and prior to connecting a sensor. If a ground rod cannot be driven into the
ground at the base of the tower, a grounding cable should be buried in the ground for sufficient distance to reduce the
resistance between the logger ground stud and the earth. Failure to ground a Symphonie logger will cause damage to the
logger, sensor damage, and loss of data.

Equipment that is not properly grounded is not covered by NRG Systems warranty.

Recharging the iPack Battery

Lead acid batteries such as the one used in the Symphonie iPack need to be kept fully charged. It is very important to
recharge the iPack before installing it in the field, especially after programming or communications testing. All lead acid
batteries will lose their capacity over time. Therefore, the battery must be recharged if an iPack is kept in storage or is
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unused for any period of time. An iPack battery charger is available from NRG Systems (item #3615).

iPack3 models (released April 2006) have an additional set of terminals for a 12 V external power source (battery bank
with charge controller, for example). Please review the following table to make sure you are making the correct

connections.

Connection Point

Do

Do NOT

Functional Notes

PV Terminals

Do...connect PV panels, DC power
sources between 14 and 28 V DC

Do NOT...connect power sources in
excess of 28 V DC, including large PV
panels

The PV terminals will charge the iPack’s
internal battery; the PV terminals will NOT
charge an external battery.

External Battery
Terminals

Do...connect 12 V battery and/or
external charge controller up to 14.3 V
DC

Do NOT...connect PV panel or power
sources in excess of 14.3V DC

The external battery terminals are an input
only, an external battery will NOT be
charged from the iPack through these
terminals nor will the internal iPack battery.

Ground Terminal

Do...connect to logger ground stud

Do NOT...leave disconnected or connect
other wires such as shields

This terminal will help provide protection
from electrostatic discharge for the iPack

and logger.

If the iPack battery is not fully charged before being installed in the field, the battery may discharge faster than the
photovoltaic panel can recharge it. This is more likely when using sensors with higher power consumption such as
barometric pressure and relative humidity sensors. Like most lead acid batteries, if the iPack battery remains at low
capacity for an extended period of time, the battery will no longer accept or maintain a charge.

Environmental Considerations

Grounding requirements are site specific; determine soil type before installation.

Sensor cables become less flexible and are more easily damaged at very low temperatures.

Make sure that all sensor cables are securely fastened to the tower so they do not flap in the wind.

Be sure that all connections are tight and securely fastened to ensure reliability in high winds.

Low temperatures can diminish battery performance. Always use good quality alkaline batteries, and always stay
within reasonable limits when establishing your battery replacement schedule.

e Make sure that all sensor cables are spiral wrapped (2 wraps every three meters) around the tower to discourage
natural frequency vibrations. Use a high quality electrical tape rated for extreme conditions to further secure the
cables to the tower.

Site Records

Understanding the assignment of site numbers is the single most important step in setting up a wind assessment
system.

e The Symphonie logger system requires that you assign a unique site number to each logger site.

e The assigned site number must stay with the site even if the tower, sensors, and logger are dismantled and moved
to another location.

e An abandoned site number is never re-used or assigned to a new location. It remains as a reference to the
historical data from the abandoned site.

An accurate description of each site is essential to your wind measurement program. Your Symphonie logger can be
configured to label datasets with the following information:

e Latitude and longitude
e Site elevation
e Sensor heights

It is advisable to record additional site information that may help in the analysis of your data:
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Precautions

Type of terrain (open plain, mountainous forest, etc.)
Type and height of trees

Type of climate

A topographic map of the area

Additional procedures and recommendations for keeping good site records can be found in the American Wind Energy
Association’s siting standards document: Standard Procedures for Meteorological Measurements at a Potential Wind
Turbine Site. This document can be found on the AWEA web site, www.awea.org.

In the Appendices, we’ve provided some blank site data sheets that may be helpful in organizing this information.
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Symphonie Logger Components (Quick Tour)

Symphonie Logger Components (Quick Tour)

Unpacking the Symphonie Logger System

Follow standard precautions for handling electronic components when unpacking the Symphonie logger. Discharge
static electricity from your body by touching a piece of grounded metal or wearing a ground strap.

Do not remove the brown desiccant pack from the clear plastic package at this time. During the field
installation procedure, you will remove the clear wrapper and place the desiccant pack inside the
logger enclosure to keep it dry.

Confirm that you have received all components by comparing your order to the packing list shown below. Immediately
contact NRG Systems if any of the components are missing.

You should find the following standard equipment:
1 — Symphonie data logger unit
2 — 1.5 volt D-cell alkaline batteries
1 — 3 volt lithium clock battery (installed)
1 — 8 foot (2.43 meter) 10 Ga. ground cable with connector
2 — 10-32 hex machine nuts
4 —10-32 x 0.50 inch (13 mm) mounting screws
1 — desiccant pack
1-16MB MMC card with protective case
1 — field wiring panel
1 — CD containing Symphonie Data Retriever software
1 — screwdriver with NRG logo

Be sure to double-check your order for any optional equipment ordered, such as SCMs, extra MMCs, etc.
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Symphonie Logger Components Map

Here is an illustration of the logger with the cover open, the battery cover removed, and all seven additional SCMs
installed. All of the main components are labeled.

=) =) Display

MMC Card Slot 1. Measurements

A St T — 2. Status e
5. Utilities
4. Settings

| Navigation Keys

(Left, Down, Up , Right)
=] |

|®

Keypad ——M ||

/ Input Connector

3 — Ground Stud

D Batteries —— [
+
O
Reset Button
(partly under frame) o Q
Clock Battery J
use CR2032 Lithium Cell e S —
+ to right SCM for
SCM for Analog 12
If Red Warning LED is on, Counter 4 SCM for SCM for
Clock Battery is BACKWARDS! Analog 9
iPack Analog 11
IFac SCM for  SCM for SCM f
Access Port - counter 5 Counter 6 or
Analog 10

Keypad

e Two field types are utilized when programming the Symphonie logger - numeric only and alphanumeric. While in a
numeric only field, pushing a numbered key allows direct entry of any numeric value. While in alphanumeric fields,
the keys will scroll through each of the assigned characters. For example, push the [2] key, and it types the number
“2.” Push the same key again and it types the letter “A” or “a.” Press the same key again, and it types the letter “B” or
“b.” The navigation keys in the top row are used to toggle between upper and lower case letters (see below).

¢ In this manner, the digits 0-9, the entire alphabet, as well as special characters, can all be entered utilizing only ten
keys.

e The zero [0] key can be used to enter a blank space or the characters “*” and “#.” Pressing the [Home/Esc] key will
always return the display to the Main Menu.

e Take some time to experiment with the keypad to become familiar with its operation.
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Symphonie Logger Components (Quick Tour)

Navigation keys

The keys in the top row are the navigation keys — left, down, up and right. These keys can be used to page forward and
backward, move the cursor on data entry screens, and enter decimal points “.” or negative “-” characters. Additionally, the

up and down keys are used to toggle between capital and lower case letters in alphanumeric fields.

Display

e The liquid crystal display is built into the logger to facilitate site visits and is activated by pressing any key on the
logger keypad. The user can view present wind conditions and logger parameters without additional equipment.

e As a power saving function, the display will always shut off after one minute without any key inputs. The logger
continues to collect data while the display is off.

D-cell Batteries

The logger runs on standard D-cell batteries which are protected by a battery cover. It is recommended that high quality
alkaline batteries are used (such as Energizer or Duracell). Batteries should be changed one at a time so that logging
operations are not disrupted during the battery change.

Input connector

This male DB-37 connector interfaces to the field wiring panel. Sensor wires are connected to the field wiring panel with
the supplied NRG screwdriver.

iPack access port

This port allows connection of the Headset & Programming Adapter (HPA) for utilization of voice call features and iPack
programming.

Ground stud

This 10-32 stud is designed to be connected directly to earth ground with the supplied ground cable. The logger must be
grounded!

Clock battery

A lithium battery powers the logger clock even if D-cell batteries are not present. This allows the logger to retain date and
time in the event of a reboot. Clock batteries will last many years under normal use.

Clock battery warning LED
This LED illuminates if the clock battery has been installed backwards.

Reset Button
Any time the reset button is pressed, the logger will begin a new data file.

e Areset button is provided in the unlikely event that a nearby lightning strike or ESD event causes the Symphonie data
logger electronics to lock up. It is located between the battery box and the clock battery.

e Should it become necessary to reset the Symphonie logger, place the NRG screwdriver (provided) in the upper corner
just to the left of the “Counter 4” SCM slot and slide down.

e Resetting the unit will cause up to 10 minutes of data to be lost (depending on how long since data was last written to
memory) and will start a new data file.

e Symphonie loggers with attached iPacks will initiate an automatic call (“cold boot call”) 10 minutes after the logger is
powered up. If no antenna is attached or the call can not be completed, no attempt will be made to call again until the
next scheduled call or a “Call Now” is initiated by the user.

e Collected data already written to memory and all configuration settings will be retained.

e The reset button can also be used during field installation to start a new data file from the point at which all sensors
have been connected.

Note that a reset can be also be initiated by the built-in watchdog in response to an ESD (electrostatic discharge) event.
When an iPack is connected to a logger with no D-cells, this will also initiate a reset. The iPack provides auxiliary power
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to the logger and therefore powers it up in the absence of D-cells.

MMC Card Slot
The MMC memory card installs into this slot with the beveled front corner down.

SCM slots for counter channels 4, 5 and 6

Each slot accepts a counter type Signal Conditioning Module (SCM). These are used to configure the logger for
additional counter type channels (in addition to the 3 built-in counter/anemometer channels).

SCM slots for analog channels 9,10,11 and 12

Each slot accepts an analog type Signal Conditioning Module (SCM). These are used to configure the logger for
additional wind vanes (in addition to the 2 built-in vanes channels) or other analog type sensors.

Channel Description
The Symphonie Logger has 12 input channels; 6 channels are counters and 6 are analog.

Channels 1 - 6 (Counters)

Channels 1 through 3 have built-in sensor interfaces for the NRG #40 Maximum anemometer and other anemometers
with similar output signals. Counter channels 4 through 6 are configured by plugging an SCM into the corresponding
SCM slot for that channel. The SCM provides the electronics to configure the input for the sensor connected. The SCM
also sets up the channel as a speed (frequency) or totalizer for sensors such as tipping-bucket rain gauges or kWh
meters.

Channels 7 - 12 (Analogs)

Channels 7 and 8 have built-in sensor interfaces for the NRG #200P wind vane or other wind vanes with similar output
signals. Channels 9 through 12 are configured by plugging an SCM into the corresponding SCM slot for that channel.
The SCM provides the electronics to configure the input for the sensor connected. Appropriate SCMs in analog channels
9 through 12 also describe to the logger whether the analog channel is a vane or other type of analog sensor.
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Pre-Installation Setup: Logger Configuration

Pre-Installation Setup: Logger Configuration

It is important to follow the instructions in this section in the sequence presented.

Grounding

Whenever coming in contact with the Symphonie logger, either in the field or indoors, it is good practice to first grasp a
piece of grounded (earthed) metal before touching the logger to avoid a potentially damaging electrostatic discharge
(ESD) to the logger.

Installing SCMs

If your site configuration requires more than the built-in three counter channels and two analog vane channels, it will be
necessary to install appropriate Signal Conditioning Modules (SCMs) for each additional counter sensor (channels 4
through 6) and each additional analog sensor (channels 9 through 12) to be connected to the Symphonie logger. Each
SCM provides the necessary signal conditioning (filtering, gain, buffering and protection) electronics for the specific
sensor type to be connected to the channel.

Additionally, each SCM automatically sets the logging mode for the channel. The logging mode determines how the
Symphonie logger will process data gathered by each channel. For each counter channel 4 through 6, the SCM identifies
the logging mode as frequency (speed) or totalizer, and for each analog channel 9 through 12, the SCM identifies the
logging mode as vane or not a vane.

Before inserting an SCM in the appropriate slot, be sure to grasp the ground stud on the logger to prevent a
potentially harmful static discharge. The SCM has a metal strip on the top edge to facilitate grounding while
being handled.

¢ Inorderto install a SCM, it is necessary to remove the battery cover by loosening the three thumbscrews. It is
preferable that the logger is not powered while installing or removing SCMs, so the D-cells or iPack should not be
installed at this time.

e Install the SCM into the appropriate slot with the pins facing downward and the circuit components facing to the
right.

e Do not force the SCM.
e The pins and connectors are “keyed” so that a counter SCM cannot be inserted into an analog slot.

e Once the SCMs have been installed, the batteries can be installed, and the channels can be configured.

Installing D-Cell Batteries

e Open the logger enclosure and remove the battery box cover. If you just installed SCMs, the cover should already
be off.

e Insert two fresh D-cell batteries, one at a time, into the battery holders with the positive terminals of the batteries
(the end with the bump) oriented towards the sides of the enclosure. When the batteries are first inserted, the
display will read:

NRG Systems, Inc.
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Symphonie SN:0000

Press [HOME]
Replace the battery box cover.
As a power saving function, the display will always shut off after one minute without any key inputs.
The display may also be shut off by pressing [Home] [3] [3].
The logger continues to collect data while the display is off.

SCM cards installed under battery cover

Setting Logger Display Contrast

The Symphonie’s display contrast is pre-set at the factory but can be adjusted if necessary. Please note that changes in
contrast are temporary. When the display is powered up again, the default contrast setting will appear. This is to avoid
the screen being accidentally set so that it can’t be read (completely black or completely white).

[Home][3][2] = Set Display Contrast

Use up and down keys
to adjust contrast

ESC=Quit Set=Accept

Setting and Verifying Logger Units (Imperial or Sl)

Sensor lists are used to configure each channel of the logger. There are two internally stored factory loaded sensor lists,
one with scale factors in Imperial units and one with scale factors in SI (metric) units. Setting the logger units to Imperial
will load the sensor list with the scale factors in miles per hour, and the site elevation and sensor height units will default to
feet.

Setting the logger units to Sl will load the sensor list with the scale factors in m/s, and the site elevation and sensor height
units will default to meters.

Note that this will not change the currently stored scale factors for each channel in the logger. You must always
confirm the scale factors and units for each logger channel individually.

e Press [Home][4][3][3]
e Use the [UP] and [DOWN] navigation keys to select Imperial or Sl.
e Press the [Set] key to accept the selected units or press [ESC] to quit without changing the units.

Channel Configuration Sequence — choosing a sensor, setting and verifying each logger channel

It is recommended that the channels are configured only after the logger units have been set to either Imperial or Sl as
described above. Default sensor configuration values are preprogrammed for NRG sensors and can typically be used to
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Pre-Installation Setup: Logger Configuration

simplify the configuration process.

To begin the configuration process, press [Home][4]. The following display will appear:

1. Counters (Ch 1-6)
2. Analog (Ch 7-12)
3. Logger Settings

Pressing [1] will display a list of the 6 currently active counter channel descriptions from memory.

Pressing [2] will display a list of the 6 currently active analog channel descriptions from memory.

Scroll through the desired list of six channels using the [UP] and [DOWN] arrows.

Press the corresponding number for the channel you wish to configure. This will display the currently active

channel description.

e You may now edit the currently displayed channel by pressing [SET], or you may select a new configuration from
the loaded sensor list by pressing the [Down] arrow key to scroll until the desired sensor description appears.
When you have scrolled to the correct sensor description, press [SET] to edit. Any changes will be loaded as a
working copy into temporary memory and will be saved and finalized after the configuration process for the channel
is completed.

¢ Note that the currently selected sensor description will be followed by [Set] to Change onthe LCD.

Channel 1: Frequency
NRG #40 Anem. m/s
[Set] to Change
[Down] for Defaults

Other possible sensor description choices will be followed by Up, Down to select and ESC=QUIT SET=ACCEPT.

-> Description (Sensor Model)

Edit the sensor description if desired by using the keypad and navigation keys. Press [SET] when the sensor description
is correct. The description is now loaded into the temporary memory and will be saved after the configuration process for
this channel is completed. The scale factor editing screen will appear next.

-> Scale Factor

Enter the scale factor exactly and be careful to place the decimal point into the correct place. Edit the sensor scale factor
if desired by using the keypad and navigation keys. Press [SET] when the sensor scale factor is correct. The scale factor
is now loaded into the temporary memory and will be saved after the configuration process for this channel is completed.
The offset editing screen will appear next.

-> Offset

Edit the sensor offset if desired by using the keypad and navigation keys. Press [SET] when the sensor offset is correct.
The offset is now loaded into the temporary memory and will be saved after the configuration process for this channel is
completed. The units editing screen will appear next.

-> Units

The Symphonie Logger may be set to use “mixed” units — that is, one can use Sl units for some channels and Imperial
units for others. Additionally, the units for each channel do not need to match the units that have been set for site
elevation (altitude) and sensor height. Edit the sensor units if desired by using the keypad and navigation keys. Press
[SET] when the sensor units are correct. The units are now loaded into the temporary memory and will be saved after the
configuration process for this channel is completed. The height editing screen will appear next.

-> Height
Edit the sensor height if desired by using the keypad and navigation keys. The sensor height may be up to 4 characters.

Press [SET] when the sensor height is correct. The height is now loaded into the temporary memory and will be saved
after the configuration process for this channel is completed. The serial number editing screen will appear next.
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-> Serial Number

Edit the sensor Serial Number (SN) if desired by using the keypad and navigation keys. It is an 8 character
alphanumeric field. Press [SET] when the sensor Serial Number (SN) is correct.

All channel parameters that were loaded into temporary memory during editing are now finalized, and the configuration
of this channel is now complete. The Symphonie data logger will return to the channel selection menu, and the process
is repeated for the next channel.

Setting and Verifying Site information, Time Zone, Clock and Data Encryption

Time Zone and Logger Clock (Time and Date)

e Press [Home] [4] [3] [1] to display the screen that sets the appropriate time zone (the logger defaults to zone —5:
American Eastern Standard Time).

e Use the [Up] or [Down] arrows to scroll to the proper zone for your site, then press [Set] to accept. The logger will
update the time zone and then display the prompt:

Set Date and Time
02/15/2003 15:26
mm/dd/yyyy hh:mm
ESC=Quit SET=Accept

Remember to use local standard time (not daylight savings time). Press [Set] to accept.

Site Number

e Press[Home [4] [3] [2] to set your unique site number.
e The Site Number field initially defaults to the logger’s serial number but can be reset to any four digit number.

Site Altitude (Elevation) (optional)

e Press [Home] [4] [3] [4] to set site elevation.

e Site elevations will be expressed using the units (Imperial or Sl) previously selected.

e Site elevations below sea level can be set by using a “-” in the first position. The
keys (the top row of the keypad).

G

can be found in the navigation

Site Latitude and Longitude (optional)

e Press[Home] [4] [3] [5] to set site latitude.

e Use the [Up] [Down] navigation keys to toggle between north and south (“N” and “S”), and use the keypad to edit
the displayed latitude information.

e When the latitude information appears as desired, press [SET].

e Use the [Up] [Down] navigation keys to toggle between east and west (“E” and “W”), and use the keypad to edit the
displayed longitude information.

e When the longitude information appears as desired, press [SET].

Data Encryption PIN Number (optional)

As a security measure, Symphonie can encrypt data before storing it on the MMC. A Data Encryption PIN Number can be
entered into the logger to enable data encryption. Note that this is an optional feature intended only for those for whom
data theft is a risk. Data encryption can be disabled by setting the PIN to 0000. The data encryption PIN number is set to
0000 (disabled) at NRG before shipment. If the data are stored in encrypted format on the MMC, the encryption PIN
number will also be needed for the SDR software to decrypt the data.

Do not lose the Data Encryption PIN number! You must know the PIN in order to disable or change it.
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Symphonie Data Retriever Software and Accessories

Symphonie Data Retriever Software and Accessories

Symphonie Data Retriever Software Functions

e Reads binary data files that have been stored on the computer hard disk from an email or MMC reader source.
Stores site information.

e Configures iPacks through the use of a programming cable.

¢ Reads files generated by Symphonie, 9300, 9200-PLUS, and Wind Explorer data loggers, scales them according to a
user-defined site file, and converts them to tab-delimited ASCII files readable by Notepad, Excel, etc.

e Imports data into a self-contained MicroSoft Access compatible database.

e Exports data as tab-delimited 10 minute, 60 minute .txt files or WASP format for any time range.

e Generates Wind Rose, Frequency Distribution and Summary reports for any time range.

Please be sure to open the “Read Me” file and check for any updates that may not have been included
in the printing of this manual.

System Requirements
e Symphonie Data Retriever runs on Windows 95/98/2000, Windows ME, Windows XP Home, and Windows XP
Professional computer operating systems and installs from a CD drive or can be downloaded from
Www.nrgsystems.com.
e A USB port is required to use the MMC Card Reader which allows you to read data from the MMC Flash cards.
e A standard DB9 COM port is required to program the iPack parameters. Note that in many cases, a USB to serial
converter can be used in place of a real COM port.

Related Hardware Accessories

e MMC reader
e iPack programming cable
e Optional USB to serial converter cable

Installation

Symphonie Data Retreiver Software must be installed in order to program iPacks or read data files. Load the CD-ROM.
Use Windows Explorer to find SDRInst.exe, and double-click the file to start the installation.

1. Select the options you want to install. If you are not sure, leave all the boxes checked. Hit “Next.”

2. Choose the target directory for your installation. If you are not sure, leave it unchanged, and hit “Next.”
3. When the installation is complete, hit “Close.” If you are prompted to restart, do so now.

4. You are now ready to program iPacks or process files.

Please note that a default printer driver must be assigned before the software will run. You may use Windows Control
Panel to do this.

Some versions of Windows do not allow users without administrator access to modify Windows system files. The user
must have access privileges to install Symphonie Data Retriever.
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If your PC does not have a CD-ROM drive, the Symphonie Data Retriever software may also be downloaded from the
NRG Systems web site:

1. Go tothe NRG Systems web site at http://www.nrgsystems.com, and go to the Software section of the Tech
Support page.

2. Click on the link for SDRInst.exe and when asked, choose “Run from current location.”

3. When the download is complete, the program will start.

4. You are now ready to program iPacks or process files.
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Pre-installation Setup: iPack Accounts

Pre-installation Setup: iPack Accounts

AMPS Cellular Account

Before installing your AMPS iPack, an AMPS analog cellular account must be activated by a cellular service provider. In
order to activate your AMPS analog cellular account, you will need to provide your cellular service provider with the AMPS
iPack Electronic Serial Number (ESN). The ESN number can be found on a label on the AMPS iPack. Once you have
given the ESN to the cellular provider and the account has been activated, the service provider will supply you with the
Mobile Identification Number (MIN), System Identification Number (SID) and System Preference (A or B) for your AMPS
iPack.

Record your AMPS iPack cellular parameters using the AMPS iPack Data Sheet worksheet found in the Appendices of
this manual.

GSM Cellular Account

Before installing your GSM iPack, a GSM cellular account must be activated by a cellular service provider. Your GSM
service provider will supply you with a SIM card that contains the GSM cellular account programming information.

The account associated with the SIM should be set up for Circuit Switched Data (CSD). The GSM Worldwide iPack
(available starting May 2006) is capable of GPRS data transmission as well. In some cases, it may be necessary to use a
GPRS connection as CSD may not be available from the GSM system in all locations. Be sure to ask your GSM provider
about the different types of accounts and service availability for your area.

The SIM card must be installed into the GSM iPack before the unit can be installed. Detailed instructions for opening and
closing the iPack can be found in the Appendices of this manual. A PIN (Personal Identification Number) number may
also be provided and is supported by Symphonie. Be sure to inform your cellular service provider that you need the
account enabled for data service instead of voice only.

Record your GSM iPack cellular parameters using the GSM iPack Data Sheet worksheet found in the Appendices of this
manual.

CDMA Cellular Account (Verizon Only)

Before using your CDMA iPack, an account must be established with the Verizon CDMA service provider. In order to
activate your CDMA cellular account, you will need to provide Verizon with the CDMA iPack Electronic Serial Number
(ESN). The ESN number can be found on a label on the CDMA iPack. Once you have given the ESN to the cellular
provider and the account has been activated, you will need to register the phone in a Verizon home area. This is done
through SDR by connecting the iPack directly to your computer, or by accessing the iPack through the logger’s iPack
access port, or through menus accessed from the logger’'s keypad. The phone will then download the account information
automatically.
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CDMA Cellular Account (Canada/ Telus Only)

Before using your CDMA iPack, an account must be established with the Telus CDMA service provider. In order to
activate your CDMA cellular account, you will need to provide Telus with the CDMA iPack Electronic Serial Number
(ESN). The ESN number can be found on a label on the CDMA iPack. Once you have given the ESN to the cellular
provider and the account has been activated, you will need to register the phone in a Telus home area. This is done
through SDR by connecting the iPack directly to your computer and sending a registration string of *22886 using the
“initialize phone” button, or doing the same by accessing the iPack through the logger’s iPack access port. It is not
possible to register the phone from the logger’s keypad. The phone will then download the account information
automatically.

DoCoMo Cellular Account
Before using your DoCoMo iPack, an account must be established with NTT DoCoMo.

Satellite Account

Before installing your satellite iPack, an account must be established with a satellite service provider that utilizes the
Iridium satellite network. Complete the activation form included with the satellite iPack and fax to the satellite service
provider as instructed on the form. A copy of this activation form can be found in the Appendices of this manual. The
satellite phone in the iPack will be active once confirmation is received from the satellite service provider.

Internet Service Provider (ISP) Account (all iPacks)

Before installing your iPack, an Internet Service Provider (ISP) account must be activated. The ISP must be capable of
handling dial-up connections, be compatible with either PAP or CHAP authentication methods, be able to recommend
Domain Name Service (DNS) servers, and have an SMTP server available for use. A POP3 server name, mailbox name
and mailbox password are required, and you may use the ones provided by your ISP.

GSM iPacks utilizing GPRS service can obtain SMTP server information from the cellular service provider and do not
require an account with an ISP. Remember that SMTP servers are used to send email from the logger. However, you will
still need a POP3 mail account (to receive patch files), which will likely not be provided by the cellular carrier. Multiple
loggers can share one POP3 account between them, but this account should not be used for anything other than
Symphonie. If you do not already have a POP3 account for your loggers, you can obtain one from an email provider.

The POP3 mailbox MUST remain clear of SPAM and other email. Symphonie checks the POP3 mailbox at the end of
each successful data transmission. Email other than a patch file residing in this mailbox will increase airtime
unnecessarily.

Multiple loggers can share a single ISP account just as multiple users can share one ISP account. However, only one
user can be logged in to an ISP at any one time. Therefore, it is recommended that logger call times are set up so their
times are staggered by one hour.

NRG recommends having a separate, logger-only ISP account to make handling your data easier and avoid access
conflicts. It is recommended that the assigned Symphonie ISP account is NOT the same account you use for your
personal internet access. Each ISP account allows access for one user at any given time. This means that your day-to-
day office internet access could obstruct the logger’s internet access. If the ISP is busy with another user, the logger will
try again later. Repeated attempts to access the internet are a waste of battery power and should be avoided.
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Pre-installation Setup: iPack Configuration

Items required to configure (program) an iPack

You will need the following items to configure an iPack. Be sure you have all of these items before continuing:
e Symphonie Data Retriever Software
e Computer - system requirements are specified in the Symphonie Data Retriever Software and Accessories
section of this manual. You must follow the instructions to install the software before proceeding.
e iPack programming cable (available from NRG Systems)
e All ISP and phone account information

Configuration (Programming) recommendations

iPack configuration should be done in the office before going to the field. Bringing an “active, ready to go” iPack to the
field will insure the installation can be performed as quickly as possible, saving valuable field time and expense. Please
note that if your logger revision is 8,7,11 or later, you have the ability to program the iPack through the logger’s iPack
Access Port. However, the iPack Access Port is intended for field use. For pre-installation programming of iPacks in your
office, we recommend using the programming cable with PC as described below.

Grounding

Please take care to observe good grounding practices when configuring your iPack. If you are in a dry office environment,
make sure to discharge yourself before handling the iPack. The best solution is to place the iPack on a grounded
antistatic mat.

Connecting the iPack to the Computer

Connect the iPack using a standard 9-pin female to 25-pin male ATModem cable to the serial port on your PC. The 9-pin
end goes to the PC, and the 25-pin end goes to the iPack. Connect the computer end first, then the iPack end.

Starting Symphonie Data Retriever iPack Configuration Software

Start the Symphonie Data Retriever Software from the Windows Start menu. The program is usually found here:
C:\NRG\SymDR\SDR.exe.

Establishing communication between the computer and iPack

From the main SDR Window, select Site>Modify iPack Settings. Check the lower left hand corner of the Modify iPack
Settings window for a message.

If you receive no message or “iPack Communication Failed,” it is likely that the comm port on your computer is not
configured properly. You must disable any programs such as Palm HotSync that might be trying to access the comm
port.

Select Options>Comm Port from the menu, and select the communication port you will be using to connect to the iPack.
The comm port setting will be restored the next time you use the program and only needs to be entered the first time you
use the program or following a reinstallation of SDR software.

Select Comm Port X|

% Comml € Comm3
C Comm? € Commd

Mo Comm FPart 33
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Note: If none of the comm. ports in the Select Comm Port window can be selected, you will need to use Windows Control
Panel’s Device Manager to change the comm. port number to 1, 2, 3, or 4.

If the port is properly configured, you should see the message “Verifying iPack Connection” and then “iPack detected” at
the bottom of the window.

Modify iPack Settings il

File Opfions Special

Call Schedule |

ISP Access | Mail Access I Email Info |

Frimanry ISF Phone Mumber I r

Frimary DMNE Mumber |u.n.n.n

Secandary DMNS Mumber ID_D_D_D

Authentication Methad PAR -

User Name I

0 a0 0O O O

User Password I

Internet Tirne Server Mame I

1

AMPS 15 iPack detectad

Phone Programming & Initialization Overview - Set Up Phone

You will want to take extra care during this section. It is recommended that you get the iPack working before bringing it to
the field for installation! The phone setup process is separate from the ISP setup and must be sent to the phone as
described here.

At this point, you have established communication between the iPack and your computer. The embedded AMPS phone
(or any GSM phone requiring a PIN) will need to be programmed through SDR with the account information provided by
your cellular service provider. CDMA, Satellite, DoCoMo, and dialup iPacks require no programming.

From the Modify iPack window, select Options>Set up Phone. The appropriate type of phone (Dialup, AMPS, GSM,
DoCoMo, CDMA, Satellite) button should already be selected. Note that at any time on the Set Up Phone window (for all
iPacks except dialup and DoCoMo), you may press the Get button to retrieve the currently loaded phone settings. For
AMPS and GSM iPacks, you may press the Send button to send currently displayed information on the Set Up Phone
window to the iPack. The Send button is not available for CDMA and Satellite iPacks.
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Set Up Phone il Set Up Phone il

Connection Type Connection Type
C Diup £ AMPS € GSM e = C Dy C AMPS  C GSM Gizi ]| | send
© DaCokdo & COMA © Satellite © DaCoba & COMA © Satelite
— COMA Phone Parameters — CDMA Phone Parameters
ESM Mumber: Click 'Get' ESN Number: 452600DC

Fegistration String: I*ggggg Registration String: I*ggagg
Initiglize Phone | Initiglize Phone

Start Antenna Test | Start Antenna Test |

‘ ‘ESN Fetrisved

Phone Programming - Dial-up / POTS (Plain Old Telephone System)
No parameters are required. Return to the Modify iPack Settings window by closing the Set Up Phone window.

x|

Connection Type—————————————————
& Biglig  © AMPE £ GSM CEi ] o

" DaCaMa O COMA  © Satellite

Dialup Phone Parameters

Mo Parameters Reguired

Phone Programming - AMPS cellular

You will need to enter all the appropriate information and then press the Send button to transfer the information to the
embedded phone. Return to the Modify iPack Settings window by closing the Set Up Phone window when done.
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Connection Type————————————
(r‘ Dialup @ #&MPE  © GSM Get Send

© DoCaokdn © COMA  © Satellite

—AMPS Cellular Phone Parameters

N Number I
SID Mumber I

—ESN Mumber

Unknown

— System Preference

© System A Only

 System B Only

& System Determines Preference
" Home Use Onky

Start Antenna Test

|

MIN Number (Mobile Identification Number)

This is the Mobile Identification Number that will be provided by your cellular phone provider.
It is actually the phone number of your AMPS cellular phone.
It should be 10 characters long.
Enter it exactly as provided. Do not enter any extra spaces or quotation marks.
Check that there are no leading or trailing spaces in your entry.
The entry should look something like:
8025551212

SID Number (System Identifier)

This is the cellular phone provider’s System Identification Number.
It should be a 5 digit number.
Your cellular phone company will give you this number when you set up your account.
Enter it exactly as provided. Do not enter any extra spaces or quotation marks.
Check that there are no leading or trailing spaces in your entry.
If it is a number with less than 5 digits, enter it with leading zeros.
The entry should look something like:
00313

System Preference

The provider of the AMPS cellular service will tell you to use one of the following choices:
System A only
System B only
System Determines Preference
Home Use Only

Phone Programming - GSM worldwide cellular

The GSM phone programming functions are performed through the GSM SIM (Subscriber Identity Module, a smart card
containing the telephone number of the subscriber, encoded network identification details, the PIN and other user data
such as the phone book). Your GSM provider will supply you with a SIM that you will install into the phone. GSM
accounts can be configured for either Circuit Switched Data (CSD) or General Packet Radio Service (GPRS). GSM
iPacks shipped prior to April 2006 cannot handle GPRS connections. The GSM Worldwide iPack (available starting late
April 2006) is capable of GPRS data transmission. In some cases, CSD may not be available from the GSM system. In
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these cases, you should use GPRS. GPRS configuration settings are specific to your cellular carrier.

Installing a SIM card into a GSM iPack
GSM users will need to open the iPack and install a SIM card into the GSM Data Modem.

Opening the iPack

Be sure to touch the metal shell of the DB25 connector on the iPack before opening the enclosure in order to safely
discharge any static electricity.

The iPack enclosure consists of two halves secured together by four recessed screws, two from each side of the
enclosure. A gasket in between the two halves and 8 o-rings provide an environmental seal for the iPack protecting the
internal electronics from the elements.

GSM Tran céiver \@

Remove the four recessed screws and the iPack will separate into two halves. For older iPack models a short cable will
connect the two halves. One half contains the iPack electronics and the other half contains the rectangular battery, which
is secured by Velcro. For the newer GSM Worldwide iPack3 model, the battery and electronics will be found on the same
half. The GSM transceiver is located to the left of the battery. Try not to lose any of the o-rings, and be careful not to rip
or tear the gasket if it should come loose. Note that each iPack leaves the NRG factory with a small bag of spare o-rings
inside the iPack.
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Once the iPack cover is off, find the GSM transceiver and observe the outline of where the SIM should go. The notched
corner of the SIM will align with the outline on the transceiver. Install the SIM in the GSM Data Modem by gently sliding it
in. Be sure to install the SIM so that the gold contacts are facing down and the SIM card’s notched corner is aligned with

the outline. Older GSM Data Modems will have a hatch that needs to be opened before the SIM can be inserted. Secure
the hatch (if applicable), and then reassemble the iPack.
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Closing the iPack

e Insert the (4) 2-¥ inch mounting screws up through the half of the enclosure that contains the iPack electronics.

e Slide the (4) o-rings over the screws.

e Set the gasket into the groove of the shell.

o Slide the cover (the half with the battery) over screws being careful not to pinch the battery cable.

e Make sure the gasket is not pinched and then install the screws. It is a good idea to make sure the screws fall
back into the existing threads in the iPack enclosure. An easy way to do this is to gently turn the screw
counterclockwise one turn —it will “fall” into the existing threads in the iPack enclosure.

PIN Number

Setup parameters for GSM phones are stored on the user-installed SIM card. Some SIM cards, however, require an un-

locking PIN number to be entered every time the phone is used. The iPack uses this PIN number to initiate a call. The
PIN should be a 4 to 8 character string.
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APN (GSM Worldwide iPack when using GPRS Only)

It is recommended to use CSD connections whenever possible. If your GSM provider does not offer CSD service, GPRS
can be used (if available, iPack3 only). GSM users configuring GPRS accounts will need to set the APN Name to
whatever the provider gives you.

The format may be something like “apn.provider.com.”

Press Send to send the PIN number and APN settings. If your iPack does not require a PIN or APN, do not press Send.
Return to the Modify iPack Settings window by closing the Set Up Phone window when done.

[|Set Up Phone

X
i~ Connection Type ————————————————
, (f‘ Dislip  C AMPE & GEHE e || B

© DoCoMo © COMA € Satellite

—G3M Cellular Phone Parameters

[~ PIN Number Reguired

FIt Mumber I

APN Mame (for GPRS):

Phone Programming — Satellite

The satellite phone in the iPack will be active once confirmation is received from the satellite service provider. There are
no phone parameters to program. Clicking “Get” will provide the satellite phone’s IMEI nhumber.

Set Up Phone

x|
Connection Type——————————————
’71" Dialup ¢ AMPS € GSM Gel || Bend

 DoCoMo © CDMA = &

—Satellite Phone Parameters

IMEI Mumber: Click 'Get'

Start Antenna Test |
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Phone Programming — CDMA (Verizon)

The CDMA phone in the iPack will be active once confirmation is received from the CDMA service provider. There are no
phone parameters to program. Clicking “Get” will provide the CDMA phone’s electronic serial number. Clicking “Initialize
Phone” will register the CDMA phone with the cellular provider's network. The CDMA iPack will configure the same way
as a wireless card on Verizon’s network (*22899). The phone can also be initialized through the logger’s keypad by
pressing [Home][3][4][4].

In order for the iPack to work, the CDMA phone must be initialized (registered) on Verizon’s home network!

The cellular provider that Verizon is partnering with in the "extended coverage area" must support the CDMA 1S95 call
protocol and also provide a "'modem pool" for the CDMA iPack. To insure a successful installation, we recommend that
you determine who the Verizon partner is in the extended coverage area and contact them to see if they support 1S95 and
have a modem pool available. As a result, placing a call from a Verizon handheld phone is not a complete test of a site's
compatibility with a CDMA iPack.

Note that you ALWAYS need to activate the CDMA iPack in a Verizon "home" area network and then bring the unit to the
site. When setting up service with Verizon, find out which system (A or B) the phone will register on for your intended
installation site. When performing an antenna test, if your iPack accesses the other system, your site is likely in an
“‘extended coverage area.” A manual initialization process may sometimes resolve the issue (contact NRG for
assistance).

Set Up Phone il
Connection Type——————————————
© Disup  © AMPS GSM B Send
" DoCoto & i Satellite

— COMA Phone Parameters

ESMN Mumber 452600DC

Fegistration String: 22899
Initialize Phone |

Start Antenna Test

|ESN Retriessed

Phone Programming — CDMA (Telus)

The CDMA phone in the iPack will be active once confirmation is received from the CDMA service provider. There are no
phone parameters to program. You will, however, need to initialize the phone on the Telus network using your computer
and the Symphonie Data Retriever software rather than perform the initialization through the logger's menu. Clicking
“Get” on SDR’s “Set Up Phone” screen will provide the CDMA phone’s electronic serial number. Clicking “Initialize
Phone” will register the CDMA phone with the cellular provider's network. The registration string for the Telus network is
*22886. The SDR software and CDMA iPack’s firmware code will display Verizon’s registration string (*22899), so you
will need to change this to *22886 before clicking the “Initialize Phone” button. Because the iPack’s firmware contains
only the Verizon registration string, registration on the Telus network must be done using the SDR software and
can’t be done through the logger’s keypad.
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In order for the iPack to work, the CDMA phone must be initialized (registered) on Telus’s home network!

The cellular provider that Telus is partnering with in the "extended coverage area" must support the CDMA 1S95 call
protocol and also provide a "'modem pool" for the CDMA iPack. To insure a successful installation, we recommend that
you determine who the Telus partner is in the extended coverage area and contact them to see if they support IS95 and
have a modem pool available. As a result, placing a call from a Telus handheld phone is not a complete test of a site's
compatibility with a CDMA iPack.

Note that you ALWAYS need to activate the CDMA iPack in a Telus "home" area network and then bring the unit to the
site. When setting up service with Telus, find out which system (A or B) the phone will register on for your intended
installation site. When performing an antenna test, if your iPack accesses the other system, your site is likely in an
“extended coverage area.” A manual initialization process may sometimes resolve the issue (contact NRG for
assistance).

Set Up Phone EJ
Connection Tupe
" Dialup  © AMPS 1 GSM

™~ DoCoMo & COME  Satelite

CDkds, Phone Parameters
ESM Murnber: Click 'Get'
Regishiation String: 22006 C— Telus Registration String

e |

Phone Programming — DoCoMo

The DoCoMo phone in the iPack will be active once confirmation is received from the DoCoMo service provider. There
are no phone parameters to program.
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Connection Typg————————————————
(f‘ Dislip  © AMPS € GEM e || Sand

& DoCokde © COMA  © Satellite

—DoCobldo Phone Parameters

Mo Parameters Required

Start Antenna Test |

ISP Programming Overview (All iPack types)

You are now ready to enter all of your ISP settings. The process for programming ISP information is the same for every
type of iPack. You must have all of your ISP information (obtained from your internet service provider) to program the
iPack and connect to the internet. The process is much the same as if you were configuring a PC to connect to the
internet. You may want to ask your company’s IT department for assistance if they regularly configure your computer

systems for internet access. The programming has been organized into a familiar folder-tab system. The programming
will be discussed tab by tab.

You will want to take extra care during this section. Even a minor typographical error will prevent the iPack from
connecting to the internet. It is recommended that you get the iPack working before bringing it to the field for installation!

Viewing the Pre-Loaded iPack Settings

From the Modify iPack Window, select File>Load from iPack from the menu. The status line on the bottom of the screen

should show the message “Transferring >>>>>>" followed by the message “Done!” You will now see the fields populated
with information.

Modify iPack Settings 5]

File Options  Special

mal | Call Schedule |

ISP Access |Ma|lA::ess| Ernail \nfol

Frimany ISP Phone Mumber 18024827794 r
Primary DNS MNumber 192.166.80.36 r
Secandary DM Nurber 132,165 80,37 r
Authentication Method EAR - I
UserMame nrg-cust r
User Pagswaord 7mnH1 Gow r
Internet Time Server Mame ftriton.nrgsystems.test r

Donel
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ISP Programming — ISP Access Tab

You may edit the pre-loaded configuration that is currently being viewed with the information you have obtained from your
ISP and iPack by selecting the checkbox to the right of each setting. To select all the checkboxes, select Options>Check
All.

Modify iPack Settings il

File Options Special

{[EFinformation | Call Schedule |

ISP Acrcess |MaiIAccess | Email Info |

Primary ISP Phone Number 18024827794 F!
Primary DNE Mumber 182.168.80 36 =
Secondary DNS Number 192 168.80.37 W
Authentication Method AR - i~
User Narne nrg-cust 4
User Password 7EmnH1Gow T
Internet Time Server Name triton.nrgsystems test =4

|DDne‘

All the checkboxes will now be checked, and you may edit each setting. General information regarding each setting is
provided below.

Primary ISP Phone Number

e This is the number the iPack will use to dial and access the Internet Service Provider (ISP). You will need to
determine what the dialing requirements from the site location to the ISP are.

Enter the number with no spaces or dashes.

GSM iPack users with GPRS service will set the ISP phone number to: *99***1#

CDMA iPack users will set the ISP phone number to #777

Check that there are no leading or trailing spaces in your entry.

Examples of properly entered phone numbers are:

18025551212
5551212
e If you are using a dial up iPack and the call is routed through a PBX phone system where “9” must dialed before
making an outside call, you will need to enter 9 followed by a comma, and then the number:
9,56551212
9,18025551212
e If you are using a satellite iPack, two leading zeroes are required for the ISP phone number (00-802-123-4567, for
example). This is standard Iridium satellite protocol.
e If you are using a GSM iPack with GPRS, you will enter *99***1# in the primary ISP phone number field.

Primary DNS Number and Secondary DNS Number

These are the Domain Name Service entries that the ISP uses and need to be obtained directly from your ISP.
GPRS users will need to obtain primary and secondary DNS numbers from the GPRS provider.

DNS numbers can often be found on your ISP’s web page.

Enter the numbers with no spaces.

Be sure to enter the decimal points between numbers.

Check that there are no leading or trailing spaces in your entries.

If you are unable to obtain the DNS numbers from your ISP, try using the SDR default values in the primary and
secondary DNS number fields.
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e Examples of properly entered DNS numbers are:

123.23.156.47
234.243.167.144
235.1.133.45

Authentication Method

e Symphonie supports both PAP and CHAP authentication methods. Select the authentication method provided by
your ISP.

User Name

e This is the account level user name your ISP gives you or you select when you sign up for an account.
o Enter it exactly as your ISP provided, and do not enter any extra spaces or quotation marks.
e Check that there are no leading or trailing spaces in your entry.
e It should look something like:
jsmith
mydatalogger

Note that some ISPs may require a format of jsmith@isp.com instead of jsmith.

User Password

e This is the account level password your ISP provided or you selected.

e Enter it exactly as it is provided to you.

e When you enter your password, it will be displayed as asterisks (*) so it will be secure if someone else reads the
information from the iPack.

e When you read the parameters from the iPack and then save them to the iPack, all parameters, including the
password, are returned unchanged unless the user changes them.

¢ You do not need to enter the password every time you save to the iPack.

Internet Time Server Name

e As part of the iPack’s calling routine, it gets the current time (in UTC) from the internet and updates the
Symphonie’s clock.
e The user must enter a local time server for the iPack to use. The local time server must be compliant with RFC 868
time servers that respond to requests on port 37. There are many on the internet, and your ISP may be able to
suggest one that is RFC 868 compliant.
Enter the time server name exactly as provided, and do not enter any extra spaces or quotation marks.
Check that there are no leading or trailing spaces in your entry.
Be sure to include the decimal points in the name.
This entry should look something like one of the following:
time-a.nist.gov
time-a.timefreq.bldrdoc.gov

Once the information on this tab has been edited and double checked, move to the Mail Access tab. More details
regarding programming requirements for specific service providers can be found in the Knowledge Base section of NRG’s
web site.

ISP Programming — Mail Access Tab

All the checkboxes should still be checked, and you may edit each Mail Access setting. General information regarding
each setting is provided below. Note that the SMTP server setting is used to send the email from the logger and should
not be confused with the POP3 server, which is used to access email addressed to the logger.

GSM iPack users with GPRS accounts may obtain the SMTP server setting from their GSM service provider but will need
to obtain access to a POP3 server through another provider.

44

Symphonieman_Rev_5.06 22 August, 2008


mailto:jsmith@isp.com

Pre-installation Setup: iPack Configuration

Modify iPack Settings 5'

File Options

15F Information |QaH Schedule |

ISF Access | Email Info'

hailbox Narme: IIUggBr IV
Mailbox Password IM I~
POP3 Server Name Ipap nrgsystems test 2
SMTF Server Name Ismtp.nrgsystems.test W~

<

Patch passward |‘123455?B

My SMTP Server requires authentication ¢ Yes & Mo

<

<

SMTP Login I

SMTP Password I v

|D0ne!

Mailbox Name

e This is the mailbox account name your ISP provided or you selected when you set up your account.
e This is the mailbox account name on the POP3 server that the logger points to in order to retrieve mail (patch files,
for example).
Enter it exactly as your ISP provided.
Do not enter any extra spaces or quotation marks.
Check that there are no leading or trailing spaces in your entry.
It should be something like:
jsmith

Mailbox Password

e This is the mailbox password your ISP provided or you selected that allows access to your mailbox.

e Enter it exactly as it is provided to you.

e When you enter your password, it will be displayed as asterisks (*) so it will be secure if someone else reads the
information from the iPack.

e When you read the parameters from the iPack and then save them to the iPack, all parameters, including the
mailbox password, are returned unchanged unless the user changes them.

e You do not need to enter the mailbox password every time you save to the iPack.

POP3 Server Name

e This is the name of the POP3 server that your ISP will provide and/or you can find on your ISP’s web site. GSM
iPack users with GPRS service will get a POP3 server name from their POP3 service provider.
e Enter it exactly as your ISP provided, and do not enter any extra spaces or quotation marks.
e Check that there are no leading or trailing spaces in your entry.
e It should look something like:
pop.myisp.com

SMTP Server Name

e This is the SMTP server name that your ISP will provide and/or you can find on your ISP’s web site. It is used to
send mail from the logger. GSM iPack users with GPRS service will need to get the SMTP server name from the
cellular service provider rather than from an ISP. CDMA iPack users utilizing packet switched connections (1xXRTT)
will need to make sure that the SMTP server is authenticated.

e Enter it exactly as your ISP provided.

e Do not enter any extra spaces or quotation marks.
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e Check that there are no leading or trailing spaces in your entry.
e It should look something like:
smtp.myisp.com

Patch Password

e The patch password is a security measure that protects your data logger from unwanted patching.
e Enter a patch password — do not leave blank.

My SMTP Server requires authentication

Some SMTP servers require a login and password before allowing you to send mail. If the SMTP server does not require
authentication, select “No.” If your ISP requires SMTP server authentication, select “Yes” and enter the SMTP login and
password. The formats are often identical to those of the mailbox name and password. However, check with your ISP if
you are unsure. Please note that CDMA iPack users utilizing packet switched connections (1xRTT) will need to use an
authenticated SMTP server.

Once the information on this tab has been edited and double checked, move to the E-Mail Info tab.

ISP Programming — Email Info Tab

All the checkboxes should still be checked, and you may edit each Email Info setting. General information regarding each
setting is provided below.

Modify iPack Settings X|

File Options

1SF Information |Qa|\ Schedule I

ISP Accsss | Mail Access {Emallnfo|

Fecipient's E-hail Address Idata@nrgsysiems.iesl I
Fecipient's Narme ITest Data I
CC E-Mail Address I r
CC E-Mail Address 2 I -
Sender's E-bail Address Isymphunie@nrgsystems.test o

E-Mail Subject Line |Symph0nie COMA auto-test

|D0me!

Recipient’s E-Mail Address

This is the e-mail address where the Symphonie is going to send the data.
This can be your e-mail at work.
Enter it exactly as your ISP provided.
Do not enter any extra spaces or quotation marks.
Check that there are no leading or trailing spaces in your entry.
It should look something like:
jsmith@mycompany.com

Recipient’s Name

e This field is the text portion of the e-mail address.
e If you look at an e-mail in your in-box, it will have the “To” item as something like, “John Smith”
<jsmith@mycompany.com>.
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e This entry is the “John Smith” portion of the recipient’'s e-mail address.
e This field is optional but is useful if someone has to sort through incoming emails.
e It could look something like:

John Smith

CC E-Mail Address
e This is an additional e-mail address where the Symphonie is going to send the data.

CC E-Mail Address 2
e This is also an additional e-mail address where the Symphonie is going to send the data.

Sender’s E-Mail Address

e This is the e-mail address that will appear in the “from” of the emails being sent to the recipient’s email address from
the logger. Note that this is NOT the address to which patch files should be sent.
e Do not enter any extra spaces or quotation marks.
e Check that there are no leading or trailing spaces in your entry.
e It should look something like:
logger@mycompany.com

E-Mail Subject Line

e This entry will become the subject line of the e-mail that you receive from the iPack and may contain letters,
numbers and other symbols.

e ltis typically a description of the logger that will be calling.
e It should look something like:
Site 1234 — Derry Mountain

Once the information on this tab has been edited and double checked, move to the Call Schedule tab.

Call Schedule Programming — Call Schedule Tab

Modify iPack Settings il
File  Options

ISP Information

[~ Include in Change

—Islend Call Tirme
|2:DD:DDPM j‘ I Tuesday . Aprl 022002 j

— Call Interval
© Mins

I1 " Hours

* Days

Next Call Time and Call Interval

e These entries give the iPack a first time to call and how often to call thereafter.
e The next call time entry can actually be in the past, but the logger will initiate its call schedule calculations using this

entry as a starting time. Using the Next Call Time and date entered in this screen, the logger calculates the next
possible time to call.

e This combination is used to force loggers to call at specific times during the day or week.
e If you want a logger to call daily at 6:45am, set the next call time to any day at 6:45am and the call interval to 1 day.
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e If you want a logger to call every 2 days at 7:30pm starting tomorrow, then set the next call time and date to
tomorrow at 7:30pm and the call interval to 2 days.

e If you set the next call time to a week from now and set the call interval to 1 day, the logger will not wait until next
week to call but will immediately start calling daily at the time specified in the next call time field.

e You can determine when the logger will make the first call by taking the difference between the scheduled call time
and the current time, dividing the total time by the call interval and work your way backwards (or forwards) from the
“next scheduled call time” by subtracting (or adding) the call interval from the “next scheduled call time.” Notice that
if the call interval is less than the amount of time between the current time and the “next scheduled call time”, the
logger will call before the next scheduled call time.

Due to phone power requirements and potential problems with overlapping phone calls, multiple daily calls are not
recommended.

Saving the iPack Displayed Setup to the connected iPack

After editing the parameters on the screen, return the changed parameters to the iPack by selecting File>Save to iPack.
This will download all of the checked settings to the attached iPack.

On the lower left of the Modify iPack Settings window you should see the message “Transferring>>>>>>" and then
“‘Done!” You've now completed programming the iPack.

Saving a copy of the iPack File (.ipk) to your computer

Save a copy of the iPack settings by selecting File>Load from iPack. This will load the iPack configuration to your
computer screen. Then choose File>Save iPack File.

Remember to send a copy of the iPack file to your site management team — it is important to keep safe!

e k3|

defaltamps.pk
defaLltDialup.ipk
defaultSMipk
jack.pk
jackh.ipk
testg.ipk

Bave |
Cancel

7|

File name: [

Lo Lo

Save as fype [iPack files t*ipk)

Opening a Saved iPack File (.ipk)

From the Modify iPack Window, select File>Open iPack File. In the future, you may want to open a saved iPack file, edit
the settings and then send it back to the iPack. You can also do this to check the saved iPack file.

Lockin: | sdr > cmeEr

kkfautimps
(i8] clefauitDialp.ipk
i8] defauitGam.ipk
(] jack.ipk.

i8] Jackin.ipk

] testg.ipk

Open
Cancel

2|

File name |

L L

Files of type: [iPack fles (*ipk)
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Office Testing

Office Testing

Why It's Important

Office testing your Symphonie system prior to installation in the field will save you time and money. Internet access
capabilities rely on perfect coordination between iPack, cellular phone, and ISP settings — if these are not set up
correctly, the system will not work. Troubleshooting is much easier in the comfort of your office than in the field, in foul
weather, with a crackling, intermittent handheld cellular phone connection as your only lifeline to civilization. It is likely
that if you experience communication problems, you will need to contact your cellular account representative or your ISP
to resolve the problem.

During office testing, be sure to fill out Data Sheet forms (found in Appendices) with setup parameters. A copy of these
forms should be made for field personnel so setup parameters are readily available.

What You’ll Need

If you haven’t done so already, read the rest of this manual, paying particular attention to the chapter covering Symphonie
Start-up. If you are ready to begin office testing your Symphonie system, you should have already completed the tasks
found in the chapters Pre-Installation Setup: Logger Configuration, Pre-Installation Setup: iPack Accounts, and Pre-
Installation Setup: iPack Configuration. You’ll also need a few test sensors with cables, the field wiring panel and related
hardware, an MMC, the antenna included with your iPack, iPack voice call headset (currently available for AMPS and
GSM iPacks only), a Phillips head (+) screwdriver, and a computer running Symphonie Data Retriever Software.

Installing the iPack to the Logger (iPack users only)
Connect the antenna to the iPack.

Carefully set the iPack (connector facing up) flat on a table, preferably on an anti-static mat. Connect an earth ground to
the logger’s ground lug. Place the logger (connector facing down) over the iPack and mate the two units together, and
connect the iPack’s ground wire to the logger’s ground lug (iPack 3 only). While mated, handle the units with care. While
performing office tests, it is recommended that you connect a 15 V DC regulated and fused adapter to the iPack PV
input to prevent draining the batteries during testing. However, this is necessary only if initiating more than 5 calls.

Note that a cold boot call can be triggered when an iPack is initially connected to the logger. During a call, the Call Now,
Antenna Test, Voice Call, and iPack programming features are unavailable, but all other logger programming functions
are available. If no D-cells are in the logger and then the logger is plugged onto the iPack, the iPack provides auxiliary
power to the logger and therefore powers it up regardless of the lack of D-cells. The iPack will then dial the ISP to
transfer data, and the iPack status screen will indicate that a call is being made (“iPack busy or not present”). However, if
you have already completed the logger programming in the Pre-installation Setup: Logger Configuration chapter, the
logger batteries are already installed, so attachment of the iPack will not initiate the automatic call.

Pre-Installation Testing

To test before installing in the field, do the following:

1) If using an iPack, connect it to the logger as described above.

2) Check logger status (battery voltage, date, time, internal temperature, revision numbers).
3) Connect the wiring panel according to instructions in the Field Installation chapter.

4) Connect the test sensor(s) and verify logger programming of each input channel.
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4) Install and format MMC card.

5) Check MMC status (logging, files stored, days left).

6) Check iPack status (if present), noting the iPack battery voltage.

7) Verify cellular signal strength (GSM and AMPS iPack) with the antenna test.
8) Verify iPack communications (Call Now).

For detailed instructions on performing these tests, refer to the chapter on Symphonie Start-Up.

Recharging the iPack Battery

Under normal use, the iPack battery will stay charged through an installed 5 Watt 12 V PV panel. However, the iPack
battery must be fully charged before field installation. Connect a regulated and fused 15 V DC source to the PV input of
the iPack. The iPack3 charging circuit will draw a maximum of 750 mA (earlier iPacks will draw a maximum of 500 mA).
A completely discharged battery can be recharged in about 6 hours with such an adapter. An iPack charger is available
from NRG Systems (item #3615).

After completing tests, you may want to pre-assemble the logger and iPack in the logger’s shelter box. This can simplify
the transport of the equipment and save time. See the Field Installation chapter for detailed instructions.

The iPack3 has two sets of terminals. When recharging the iPack battery, you MUST use the PV terminals; do not use
the 12 V external battery terminals. For more information about these terminals see the following sections regarding
connecting a PV panel to the iPack.

50

Symphonieman_Rev_5.06 22 August, 2008



Field Installation

Field Installation

Tools Required

diagonal wire cutters to trim sensor wire leads

wire strippers to strip sensor cables if necessary

7/16 inch nut driver or wrench for installing yagi antenna

5/16 inch nut driver for hose clamps, mounting screws (PV and logger)
% inch crescent wrench to tighten ground acorn nut

Y inch nut driver for sensor terminals

3/8 inch nut driver or wrench for ground stud nut

electrical tape

small flat blade NRG screwdriver (included with logger) for sensor wires
Phillips head screw driver for PV terminals

5/16 inch open end wrench

drill to tighten hose clamps - optional

tin snips to cut excess hose clamp - optional

Site Grounding Recommendations

For many sites, the NRG Grounding Kit provides all the needed parts to earth ground your TallTower™ and
instrumentation. The Grounding Kit includes a copper-clad lightning spike, copper ground wire, and two copper-clad
ground rods. Itis recommended that you determine the soil type of your site and classify its resistivity.

The lower the resistivity, the better the earth ground.

Soil Type Average Soil Resistivity per cm (Ohms/cm)
1. ashes, cinders, brine, waste 2370

2. Clay, shale, gumbo, loam 4060

3. Same, with varying proportions of sand and gravel 15800

4. Gravel, sand, stones with little clay or loam 94000

The NRG Grounding Kit will perform adequately in type 1 and 2 soils. For other soil types, or for sites with a high
incidence of lightning, you will need to augment the earth grounding system.

The best approach to grounding will depend on the soil type in your area. Soil resistivity is directly related to moisture
content AND temperature. The colder it gets, the higher the resistivity will be for a specific moisture content. Any moisture
content below 20% quickly increases ground resistivity exponentially to dangerous levels. In most climates, moisture
content and soil temperature change seasonally. During times of the year when the soil is very dry or very cold, soil
resistivity is at its highest, and getting a good ground is more difficult. Keep this in mind when evaluating your site - it's
better to put in too much grounding than not enough.

You may want to consult a local utility regarding grounding techniques they've successfully used in your area.

e Use longer ground rods, and/or install additional rods.

e Additional contact surface helps, and soil conductivity improves with depth. If multiple rods are used, they must
be installed far enough away from each other [at least 2 meters (6 feet)] so that each rod's effective resistance
area does not overlap.

e Use high compression fittings at all conductor/rod connections.
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Ensure that the single strand, bare copper conductor is 10 gauge.
Ensure that the grounding rod(s) is free from non-conducting coatings such as paint or enamel.

Wire all grounding rods together to provide electrical continuity.
Where rock is encountered, drive the ground rod at a 45 degree angle, or bury it in a trench at least 0.6 m (2 feet)

deep (deeper is better; the key is to maximize the soil contact area).
Protect the above-soil end of the rod and its electrical conductor attachment against damage. Where the soil can

become frozen, drive grounding rods below the frost line.
e Apply a deoxidation agent to all grounding connections.

Installing a Stand Alone Symphonie Logger

To install a stand alone Symphonie logger (no iPack), insert 10-32 x % inch mounting bolts through the mounting holes in
the back of the shelter box, and then align with the threaded mounting holes in the back of the logger and tighten. You
may now skip the instructions related to iPack installation and proceed to the instructions for Mounting the Shelter Box to

the Tower.

Sensor Por
12V0C, Nmﬁ:ﬂal

Mounting the iPack and Logger to the Shelter Box

Prior to mounting to an NRG TallTower, the Symphonie logger and iPack should first be installed in a shelter box to
protect the unit from the elements. If an existing shelter box is to be employed, use the template included in the Appendix
of this manual to mark and drill the mounting holes for the logger. You may find it easier to remove the cover of the

shelter box prior to attaching the logger, iPack, or PV panel.
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Field Installation

Removing protective sticker from iPack
When ready to install the iPack to the logger, remove the protective water resistant sticker from the back of the logger.

Inserting Screws Into Shelter Box

Continue installation of the shelter box according to the following instructions. Mounting holes are pre-drilled in the
optional Symphonie shelter box. To install a Symphonie with an iPack, insert four 10-32 x 2 %2 inches mounting bolts
through the mounting holes in the back of the shelter box, through the iPack, and then align with the threaded mounting
holes in the back of the logger and tighten.

Mounting inside the Shelter Box

If your shelter box has keyhole slots, insert the mounting bolts through the iPack and logger assembly and screw them in
until they are about 1 cm away from the back of the iPack. The Symphonie and iPack can be hung in the shelter box by
inserting the mounting screws in the keyhole slots. The mounting screws can then be tightened from the back of the
shelter box.

Connecting the iPack Ground Wire to the Logger

If you haven’t done so already, connect the iPack’s green ground wire (iPack3 only) to the logger’s ground stud. To do
this, remove the nut and lock washer from the logger ground stud, place the green ground wire lug from the iPack over the
logger ground stud, replace the lock washer and nut; tighten the nut.
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Installing the optional PV panel (iPack users only)

Inside the PV panel carton you will find a PV panel and four screws. Remove the five plastic plugs from the Symphonie
shelter box door.

Read the back of the PV panel and note the polarity of the wires. Feed the PV panel wire through the center hole in the
shelter box door, and then secure the PV to the shelter box door with the four mounting screws.

Feed any excess PV wire back into the hole behind the PV panel. Connect the PV wires with the polarity that you noted
to the iPack PV input screw terminals located on the right side of the iPack. Shade the PV panel from direct sunlight while
wires are being connected to avoid sparks.
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Connecting the PV Panel and/or External Battery Wires

The iPack3 has an extra set of terminals that allow for connection of an external 12 V DC power source such as a battery
in addition to the PV panel. There are some basic rules for these terminals as described below.

Intornal iPack battery MUST be fully charged prior 1o installation
Only PV inputs may be used to charge internal battery

To Charge use a DC source from 15 to 28

Extomal battery is NOT charged from iPack

Field Installation

Connection Point

Do

Do NOT

Functional Notes

PV Terminals

Do...connect PV panels, DC power
sources between 14 and 28 V DC

Do NOT...connect power sources in
excess of 28 V DC, including large PV
panels

The PV terminals will charge the iPack’s
internal battery; The PV terminals will NOT
charge an external battery.

External Battery
Terminals

Do...connect 12 V battery and/or
external charge controller up to 14.3 V
DC

Do NOT...connect PV panel or power
sources in excess of 14.3V DC

The external battery terminals are an input
only, an external battery will NOT be
charged from the iPack through these
terminals nor will the internal iPack battery.

Ground Terminal

Do...connect to logger ground stud

Do NOT...leave disconnected or connect
other wires such as shields

This terminal will help provide protection
from electrostatic discharge for the iPack
and logger.

55

Symphonieman_Rev_5.06 22 August, 2008




L I
PV 12V Ext. Bat Connact
15.28V ==| 14V MAX | to Logger

Mounting the Shelter Box to the Tower

The Symphonie shelter box is mounted to the tower 1.5 to 2.0 meters (5 to 6 feet) above the ground (or above the
maximum height of the annual snowfall) using two stainless steel hose clamps (provided).

Trimming the Hose Clamps

The hose clamps are long enough to mount the shelter box to towers up 8 inches (20 cm) diameter. If your tower is a
smaller diameter, it will speed up the installation to trial fit the clamps to your tower and trim them to length. Place your
hand between the tower and the clamp to allow for the logger. Trim off the excess hose clamp material using a pair of tin
snips. Be careful not to cut off too much. Note that if you have a drill on site, it may not be necessary to trim the hose
clamps.

Mounting Technique
Mount the logger and shelter box to the tower using the hose clamps. Thread the hose clamps through the slots in the

N
back of the shelter box from the inside. It is best to pass the end of the hose clamp through the right slot first (as viewed
from inside the enclosure), then around the tower, and back through the left slot, since this will provide easier access
when tightening the hose clamp. Connect the logger ground wire to the ground rod at the base of the tower, passing the
ground wire into the shelter box through either the lower wire slot or through one of the upper wire knockouts.

Field Wiring Panel
All sensor wires connect to the field wiring panel.
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Field Installation

The field wiring panel connects to the 37 pin connector on the side of the logger and is held in place by the ground nut. If
you haven’t done so already, connect the logger ground wire to earth ground.

Connect the logger ground wire to the earth ground rod before connecting any sensors!

To install the field wiring panel, remove the warning label from the logger’s ground stud. Then touch the ground wire to
the wiring panel’'s ground lug and the logger’s ground stud. This will safely discharge any static build-up that could
damage your logger. Connect the wiring panel by gently pushing it securely onto the logger’s 37-pin connector. Finally,
attach the ground wire with the washer and nut (as shown below), and tighten the nut until the panel and ground wire are
secure.

Note that the field wiring panel mounts over the grounding stud and can be removed from the logger without having to
disconnect the sensor wires. This is particularly useful in the event a logger needs to be swapped out for service.

Sensor Connection

Make sure that the logger ground wire is connected to the earth ground rod before connecting sensor wires!
ety

H
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Pass sensor wires into the shelter box, either through the lower wire slot or through one of the upper wire knockouts.

All wires coming down the tower and into the shelter box should be secured to the tower below the shelter-box
and then brought back up, to form a drip-loop, before entering the shelter-box.

Sensor wires should be stripped to expose only 5 mm (1/4 inch) of bare wire. Stripping off more insulation could
allow the wires to touch and cause an electrical short. If using standard NRG sensor cables, you may need to
trim off some of the exposed wire.

Wiring Sequence

Connect sensor wires to the field wiring panel according to the Sensor Connections diagram (see below) using the
following sequence:

Make sure that the logger ground wire is connected to the earth ground rod before connecting sensor wires!

1.

wn

No

Touch the shield wire to the ground stud, then connect it to the lower grounding terminal strip. Note that not
all the terminals in this row are for shield connections. Connecting a shield wire to the 12 VDC terminal
(labeled “CTR EXC” on older wiring panels) can drain your iPack battery!

Connect the black wire of the sensor to the “-” terminal of the appropriate channel’s input.

Connect the signal (white or clear) wire to the “Sig” (signal input) terminal for analog channels, or to the “+”
terminal for speed or totalizer channels.

For three terminal devices ONLY (such as vanes), connect the red wire (excitation/power) to the “+” terminal
of the analog channel.

Confirm correct wiring by reviewing each sensor channel on the logger’s display.

Coat the wiring panel’s terminal screws with an anti-corrosive protectant (such as PreservelT P100L from
Caig Labs or Vaseline petroleum jelly).

Systems that include an iPack will be on as soon as the iPack is connected and supplying power to the
logger. For systems without an iPack, install the D-cells now as described in the Logger Setup section of this
manual.
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Field Installation

Sensor Connections

NRG #200P
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Antenna Connection

After connecting sensors to the field wiring panel, connect the iPack antenna.

Be sure to form a drip-loop with the antenna cable to protect the iPack from water that may get inside the cable jacket.

You may now proceed to the next chapter, Symphonie Start-up, to complete the installation process.
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Symphonie Start-up

Symphonie Start-up

At this point, you should have already completed the tasks described in the Pre-Installation Setup: Logger Configuration
chapter (all users). If using an iPack, you will also need to have completed the tasks in Pre-Installation Setup: iPack
Accounts and Pre-Installation Setup: iPack Configuration.

Pressing any key will activate the logger display.

NRG Systems, Inc.
Symphonie SN:0000
Press [HOME]

Pressing the [Home] key at any time will always bring you back to the home menu of Symphonie.

Measurements
Status
Utilities
Settings

DSw N

It is recommended that the user check the logger functions in the order presented in this section.

Checking logger status (battery, date and time, internal temperature, revision)
[Home][2] = Status Menu

Logger Status

. Mem Card Status
iPack Status

. Error Log

DSw N

The Status menu allows the user to check current operating status of the Symphonie data logger system.

[Home][2][1] = Logger Status Screen

14 Apr 2002 14:02:50
Batt 1.19V REPLACE
Site:0150 Temp -10 C
Revision: 8, 7, 11

The message Waiting for update should display for a few seconds. The logger status screen displays current date
and time in Standard Time (remember that this may appear one hour off during daylight savings time). It also displays
current logger battery voltage and condition (Good, Fair, or Replace) as well as the revision level of the logger’s firmware.

Checking logger measurements (all 12 channels)
Press [Home][1], then scroll using [Down] to see each sensor’s current readings. Readings that vary widely with
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expected norms may indicate a sensor malfunction or incorrect channel configuration.

Installing the MMC Card

Place a new MMC card in the MMC card slot with the beveled front corner down. Note that the card cannot be inserted
backwards. If the MMC was not the last MMC formatted by this logger the following message will display:

Press any key to format new card

Formatting the MMC Card

Formatting the MMC card may take up to 30 seconds, after which a Format complete message will briefly display
before changing to the Home Menu.

If an MMC does not format after the first attempt, it could indicate a damaged or corrupted MMC card. Always have spare
cards available.

When the logger writes data to the MMC card, it beeps to warn you that the card is active.

To be sure that all the data has been transferred, do not remove the card until five seconds have passed since
the last beep.

Since the Logger is always storing data to its internal non-volatile memory, there will be several data files created during
installation. These files will be written to the card as soon as formatting is complete.

The data files created during installation may have incorrect readings because sensors were being connected
during these intervals. As part of your site data, note the date and time of the start of logging with your
completed connections and settings.

[Home][3][1] = Erase, are you sure?

Format will erase
all data on card
Are you sure ?°7?
Press [9] to Erase

[Home] aborts the formatting function and returns home; any other key aborts and returns to the Utilities Menu. Data
can not be recorded onto an unformatted MMC.

Checking MMC status (logging, files stored, days left)
[Home][2][2] = Memory Card Status Screen

Card In, or Card Out
Card Inserted Please Insert
Logging another card

3 Files Stored
665 Days Left

Memory card status displays the number of files stored on the MMC card, as well as the number of days remaining until
the card is full. The Symphonie data logger emits a soft beep when it writes to the MMC card. The process of writing to
the card takes about two seconds, so should the unit beep just as the card is about to be changed, wait until five seconds
have passed before pulling the card.

Checking iPack status (if present)
[Home][2][3] = iPack Status Screen
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Symphonie Start-up

iPack GSM 1800
Rev. 4
Nxt Call 05-10 10:15
Last Call: Success

If an iPack is attached to the Symphonie, the status screen will display the model of iPack in use, the revision level, the
next scheduled call, and the status of the last operation performed.

Checking iPack Battery Voltage from the logger

On Symphonie revisions 8,7,11 and higher you can check the voltage of the iPack internal 12 V battery from the logger.
Go to [Home][3][4][3]. The battery voltage displayed is the iPack internal 12 V battery being measured in real time with
one second updates to the display. If you want to continuously monitor iPack voltage, there is an SCM available (Item
#3585) specifically for this purpose. When installed in one of the logger’s analog channels, the iPack voltage SCM will
provide an iPack voltage reading for each 10-minute averaging interval.

Verifying Signal Strength with the antenna test

On logger revisions 7, 6, 9 and later, an antenna test function has been built in so that you can determine signal strength
and point a directional yagi antenna towards a cellular tower. The test works in near real time with one second updates.
Please note that the values displayed reflect the strength of the received signal from the tower or satellite, not the strength
of the transmission signal of your phone.

If using an earlier revision Symphonie logger, you can still perform the antenna test by directly connecting the iPack to
your computer and running the antenna test from the SDR software. Antenna tests on AMPS iPacks using SDR will give
RSSI values in dBm. GSM iPack antenna tests using SDR will give a Signal Strength value between 0 and 31, followed
by a Bit Error Rate Value between 0 and 7.

Note that antenna tests made on a fair day are optimistic, and local conditions can dramatically affect connection
reliability. Cell radio signals are weakened by local cellular traffic, rain, and even high humidity in the signal path.

To begin the antenna test, press [Home] [3] [4]. Wait for the menu to change while the iPack powers up. Then press [2].
A message will tell you if service is available and the strength of the signal in dB (AMPS) or on a relative scale (GSM).

Powering up phone is displayed briefly, and then a screen similar to one of these appears:

iPack/AMPS Cellular or iPack/GSM Cellular
Rev 9 Rev 9
Antenna Sig: -081dB RSSI: 24 BER: 2
SERVICE AVAILABLE REGISTERED (HOME)
AMPS iPack:
Antenna Sig: Status
-60 or better (-50, -40, etc.) Good (0 dB is best).
-70 to —60 Only fair. Can you find a better spot for the antenna?
-80 to —70 Close to the edge. It will work today, but if signal is impaired later, it may miss
calls.
-90 to —80 On the edge. It may miss calls, especially on foul weather days.
below —90 May not even get service. May work, but no margin.
Service availability message  Status
SERVICE AVAILABLE Good.
SERVICE UNAVAILABLE Contact your provider or check MIN, SID, and system settings
GSM iPack:
RSSI (RECEIVED SIGNAL STRENGTH INDICATOR):  Status
2410 31 Good (31 is best).
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Oto2

9to 23 On the edge. It may miss calls, especially on foul
weather days.

O0to 8 May not even get service.

99 No signal.

BER (BIT ERROR RATE): Status

Good (0 is best).

3to7

May not even get service.

Not searching

99 No signal.
Service availability message Status

Not registered and not searching

Registered (Home)

Registered on the home network

Searching Not registered, searching

Registration denied Recognized but service denied — call provider.
Unknown Call provider.

Registered (Roaming) Registered on different provider’s network.

Satellite iPack:

The satellite iPack antenna test will provide results ranging from 0 to 100% in increments of 20%. A result of 100%
indicates optimal signal strength, and a result of 50% indicates only fair signal strength.

The satellite antenna easily mounts to any boom with a terminal end of %4” IPT. The threaded %” IPT socket of the
antenna will screw onto the end of the boom. Mounting booms are available from NRG and sold separately. Installation

considerations include:

The antenna MUST have a clear view to the satellite at ALL TIMES.

Any obstructions can cause an interruption between the communications of the iPack and the
satellite and could cause the data call to be terminated before complete.

The antenna must be upright/facing the sky to ensure maximum exposure.

The antenna must be located so that it has a good view of the sky, ideally horizon-to-horizon
coverage.

The antenna should be mounted so that it is away from structures by a distance of at least 0.5
meters. The NRG mounting boom meets this requirement.

The satellites fly in a South-to-North orbit, so the antenna must be mounted such that no
obstructions occur in this plane (orient the antenna South in the northern hemisphere, and North
in the southern hemisphere)

An antenna test should be performed on the satellite iPack once it is attached to the logger. Go to iPack Utilities from the
Symphonie logger main menu to perform this function. Signal strength is reported from 0% to 100% and may fluctuate
depending on site conditions. If a value other than 0% is returned, the user can try to establish a call. A value of 0%
indicates that no direct connection has been established between the antenna and the satellite. Try mounting the antenna
in a different location.

CDMA iPack:

The CDMA iPack antenna test will provide results ranging from 0 to 100%. A result of 100% indicates optimal signal
strength, and a result of 50% indicates only fair signal strength. Powering up phone is displayed briefly, followed by
Contacting Carrier, and then a screen similar to this appears:

iPack/CDMA
rv2ld 10-26

Signal Strength:

Carrier: B

SID:

45%
300

The screen below shows the same results when the antenna test is done using SDR software.
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Set Up Phone x|

Connection Type—————————
’:' Dislup  © AMPS € GSM G| e

 DoCoMa * CDMA © Satellite

— COMA Phone P

EESN Mumber: Click 'Get'

Registration String 22899
Eenister Phane

‘ Stap Antenna Test I |S\gnal Sirength: 45%

< |Reg\s(ered on netwark B

|Conneded

Remember that the CDMA phone must be initialized (registered) in a Verizon home area.

DoCoMo iPack:

The DoCoMo antenna test will inform the user if the DoCoMo phone is “registered” or “not registered” on the DoCoMo
system. Signal strength readings are not available through the DoCoMo antenna test.

Voice call test (dialup, AMPS, GSM iPacks only)

If you own a voice call kit for your iPack (Iltem #3368), you can plug in the headset and make a call (to your office, a friend,
or your cell phone, for example). During the call, listen for crackling, drop-outs, or other interference on the line. Once
you have confirmed that the cellular connection is working well, verify that the call connects to the ISP’s server and that
you hear its modem squeal when calling the ISP phone number.

Verifying iPack data transfer to ISP (Call Now)

Once you have verified that the logger is functioning and that the iPack is present by pressing [Home] [2] [3], you will
want to perform a Call Now to verify communications with your ISP. During a call, the Call Now and Antenna Test
features are unavailable, but all other logger programming functions are available. Press [Home] [3] [4], and wait for the
menu to change while the iPack powers up. Then press [1]. The logger will display the following series of messages as it
performs the call:

Call Now Requested
iPack displays this message when a Call Now is requested.

Battery OK for Call
iPack checks internal gel cell battery voltage and displays this message if it is above 10.5 V.

Initializing
iPack retrieves necessary settings from non-volatile memory.

Programming Modem
iPack loads retrieved settings into the internet processor, modem, and cellular transceiver (AMPS and GSM iPacks).

Getting MMC File Or Retrying Last File

iPack retrieves a copy of the file from the MMC and loads the entire file into a non-volatile memory location (or if a file is
already loaded in the iPack non-volatile memory, it will retry to send that file). Retries can occur if data transmission is
interrupted during a call.
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Emailing Data
iPack begins to move data from non-volatile memory to the internet processor.

Waiting for Internet

This message is displayed while the phone is powered, dials the ISP, and Symphonie logs onto the internet. The
message could be displayed up to 3 minutes. If the logger cannot log on to the internet within 3 minutes, a retry will occur
automatically in 10 minutes.

While logging onto the internet, Symphonie checks for successful completion of the authentication process, confirms
availability of DNS service, locates the SMTP server, and confirms that service is available.

During communications, the iPack status screen [Home] [2] [3] will indicate that a call is being made (“iPack busy or not
present”).

Q

Percent Sent %
iPack data transfer progress of the file currently being sent as a percentage.

File was Sent

A file was successfully transferred to the ISP, and the iPack checks the MMC for another unsent file. If another unsent file
is found, the logger returns to the step of the process where the MMC file is retrieved. The logger will keep returning to
that step in the process in a loop type fashion until all files have been sent, data transmission has been cut off, or the
iPack times out after a 20 minute on-air period.

Note: Under normal use, Symphonie should never need to exceed 20 minutes of on-air time. In fact, each daily call
should take under 2 minutes to transfer data. The 20 minute on-air time out protects both your battery from running down
and your phone account bill from running up should something go wrong.

Getting Time

Once all the files from the MMC have been sent, Symphonie gets the time from the defined time server. Note that
Symphonie is compliant with RFC 868 time servers which respond to requests on port 37. Your ISP can recommend a
time server that is RFC 868 compliant.

Checking Mail

The iPack logs onto the POP3 server (with the proper mailbox name and mailbox password settings) then searches each
email header for a patch file that is addressed to the logger. If the logger finds a patch email, it downloads it and updates
the iPack settings in non-volatile memory based on the patch file.

Tip: Keep the mailbox clean and regularly delete SPAM to reduce air time and save money on bhills. Also, any changes in
your account status may result in the ISP sending an email to this mailbox. It is a good idea to log on (through a web-mail
type interface if possible) and check for important mail from your ISP regarding your account status.

Patch Applied
If the iPack finds a patch file, the logger will briefly display this message.

Shutting Down
This is always the last message of the series after checking mail or patch applied.

Success Or Internet Error XXX
This is the same message as would be found in the iPack status screen. The call is properly terminated by Symphonie

with all data transfer a success, or an error has occurred. Note the error code number and look up the error on the iPack
Error Code Chart in the Troubleshooting chapter of this manual.
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Verifying iPack phone communications (Voice Call)

Overview of the voice call function

Newer revisions of the Symphonie logger and AMPS and GSM iPacks are capable of placing voice calls from the site.
The user will need a headset / programming adapter and a headset. The Symphonie system revision (checked from the
logger status screen) must be 8,7,11 or higher.

The voice call option allows the user to test the cellular phone communications of the iPack by placing a voice call from
the logger. If the iPack can complete a voice call, you will know with certainty that the phone service is enabled and
functioning.

Note that if you were able to successfully complete the “Call Now” function, a voice call test is probably not needed. The
voice call option is helpful when the “Call Now” fails and you are not certain if the failure occurred at the ISP level or at the
cellular service level.

Installing the headset / programming adapter

On one side of the adapter you should see symbols for a headphone and microphone. The logger uses the same
headsets commonly sold for use with computer sound cards — there are separate jacks for the microphone and
headphones. NRG supplies the headsets with the adapter. Plug in the headphone jack and then the microphone jack
from your headset into the adapter.

To install the adapter, remove the logger battery cover and very carefully insert the headset / programming adapter with
the 1/8 inch phone jacks pointing down.

Be careful not to bump the SCMs! Electrical damage could result! Do not force the adapter! Make sure you are inserting
the adapter into the correct port!

Once installed, the headset and microphone symbols should be on the right side of the adapter.

Placing the Voice Call

Go to [Home][3][4][3]. The logger will prompt the user to enter a phone number using the logger keypad. Put on your
headset if you have not already.

Enter Phone Number

123456789

SET to start call

ESC to quit

Press [SET] to start the call or [ESC] to quit and not place the call. You should see the following:

iPack/AMPS Cellular
Rev 11

Powering up Phone

After a few moments the phone is powered and the display will change to:

Voice Call Progress

Batt= 12.8v

Time Left 273 secs

Any key ends call

You will hear a few clicks and pops as the audio is switched on. After a few moments you will hear the distant phone

ringing. The call will be automatically terminated in 300 seconds or if the user presses any key. The 300-second timer
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prevents excessive use of the iPack battery.

Suggestions for a voice call would include calling your main office or a field crew member’s personal cellular phone. You
may also dial the ISP phone number to see if a modem answers the phone.

Verifying iPack settings with your computer at the site using the iPack Access Port

Sometimes it is necessary to check the current iPack ISP and phone settings while on site. The headset / programming
adapter along with the DB9 field programming cable will allow you to do this by connecting a portable computer equipped
with a COM port to the logger’s iPack access port (see Symphonie Logger Components Map).

The front panel iPack access port works exactly the same way as the DB25 port but allows the user to access the iPack
while the logger is connected to the iPack. Note that if the logger is controlling the iPack at the moment you plug in (voice
call, for example), the computer will not be able to communicate with the iPack until the logger commands are finished.
The iPack can only communicate with one device (logger or computer) at a time.

You may perform all the same functions as found in the Pre-Installation Setup: iPack Configuration section.

Installing the headset / programming adapter

On one side of the adapter you should see symbols for a headphone and microphone. NRG supplies the DB9 cable with
the adapter. Plug the DB9 cable into the adapter.

To install the adapter, remove the logger battery cover and very carefully insert the headset / programming adapter with
the 1/8 inch phone jacks pointing down.

Be careful not to bump the SCMs! Electrical damage could result! Do not force the adapter! Make sure you are inserting
the adapter into the correct port!

Once installed, the headset and microphone symbols should be on the right side of the adapter.

Before Leaving the Site

1. Check sensor readings to assess sensor condition. Readings that vary widely with expected norms may indicate a
faulty connection. Press [Home] [1], then [Up] or [Down] to scroll through the sensors.

2. Check all sensor cables, making sure they are firmly attached to the tower.

3. Check the batteries and clock. Note battery condition. Press [Home] [2] [1].

4. Confirm that the MMC has been installed and formatted.

5. Review the time and date settings, and the next call scheduled (remember the clock is set to Standard time).

6. Remove the desiccant pack from its plastic bag, and clip it under the gray clip in the logger’s door.

7. Install the battery cover to securely hold the D-cells and the SCMs. Tighten the thumbscrews by hand only (do not
overtighten or use tools).

8. Close the logger’s door, and secure both latches.

9. Close, latch and lock the shelter box.
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Site Visits

Recommended Tools and Supplies

diagonal wire cutters to trim sensor wire leads

wire strippers to strip sensor cables if necessary

7/16 inch nut driver or wrench for installing yagi antenna

5/16 inch nut driver for hose clamps, mounting screws (PV and logger)
% inch crescent wrench to tighten ground acorn nut

Y inch nut driver for sensor terminals

3/8 inch nut driver or wrench for ground stud nut

electrical tape

small flat blade NRG screwdriver (included with logger) for sensor wires
Phillips head screw driver for PV terminals & attaching iPack to logger
drill to tighten hose clamps - optional

tin snips to cut excess hose clamp — optional

extra desiccant pack

Changing MMC and Routine Site Visit Check List
A routine site visit should include the following activities:

Site Visits

1. Check sensor readings to assess sensor condition. Readings that vary widely with expected norms may indicate a
sensor malfunction. Press [Home] [1], then [Up] or [Down] to scroll through the sensors.

2. Check the batteries and clock. Note battery condition. Press [Home] [2] [1].

3. Pull MMC and label it. The MMC can be pulled at any time.

4. |If battery status was “Replace”, replace both batteries now, one at a time. Use only alkaline D-cells, IEC type LR20.

5. Correct the clock, if needed (remember the clock is set to Standard time).

6. Insert and format a new MMC card.

7. Check MMC status.

8. If any condensation is noticed inside the enclosure, replace the desiccant pack with a fresh one from a sealed
package.

Cleaning

If it should become necessary to clean the Symphonie data logger, use a cloth slightly dampened with water and wipe
clean. Do not use solvents. Never submerge the unit.
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Symphonie Data Retriever Software: Data Processing

Backing up data files

It is very important that your data is backed up at regular intervals. It is a good idea to back up and archive all your raw
data files (.rwd) as well as the SDR site database (.nsd). A simple backup method is to copy/burn your entire NRG
directory to a CD after every successful data processing session. Always consult with your IT professional if unsure how
to copy or back up files.

Make sure to back up your data!

Transferring Raw Data Files onto your computer hard drive

Using the MMC Reader and Windows Explorer to copy Raw Data Files from the MMC Reader to your Raw Files
working directory

Once you have successfully installed the MMC Reader and have a drive mapped to it, you may use standard commands
in Windows Explorer to copy the raw files from the MMC to the Raw Files working directory (see Options) on your
computer system. It is important to remember that when viewing the raw data files (.rwd) on the MMC Reader, they only
exist in the MMC Card and do not exist on your computer until you copy them to your system hard disk. It is very
important that the drive to which the raw data files are copied is backed up at regular intervals. Consult with your IT
professional if unsure how to copy or backup files.

Saving Raw Data Files received as email attachments from your email program to your Raw Files working
directory (iPack users only)

Once you have successfully received a raw data file as an email attachment, use standard commands in your email
program to save the raw data files (.rwd) to the Raw Files working directory (see Options). It is very important that the
drive to which the raw data files are copied is backed up at regular intervals. Ask your IT professional if unsure how to
save or backup files.

Data Processing Utilities

SDR installs utilities on your computer that assist in data handling. PopAuto.exe and OutAuto.exe can be used to
automate the extraction of Symphonie data from emails. Application notes that explain how to use PopAuto.exe and
OutAuto.exe can be found on NRG’s web site.

Opening the SDR software
From the Windows Start menu go to Programs>NRG>Symphonie Data Retriever. The SDR main window will open.
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4 Symphonie Data Retriever — |EI |£|
File  Site  Help
— Site: —Logger:

M oo
Database | Edlit |Hist0ry| _Ii

Description:

—Data File:
Load Header Fead Data
Scale using

settings from: @isiter  ClFile

Checking what version of SDR is installed

From time to time it is necessary to check which version of SDR is installed on your computer so you may check for an
update or submit a technical support inquiry. Go to the Help>About menu to check the version number. Be sure to
check the NRG website for updates!

About Symphonie Data Retriever il

Symphonie Data Retriever
“ersion b.02.03

systems
MNRG Syrnphonie data logger software

Copytight @2000-2005 NRG Systemns, Inc.

Viewing Data Header

The data header contains basic site and logger information such as site number, site description, latitude, longitude,
altitude, time zone, logger serial number, model number, hardware revision, iPack, and logger time stamp for the data file.
This information should always be checked before reading a data file. If anything is corrupt in the header information,
take note and proceed with caution.

Press the “Load Header” button to view the header information.
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[2]012520020624 19 RWD

x| +EckEr

Symphonie Data Retriever Software: Data Processing

2|x

#]012520020721042, RWD
= 012520020722043 RWD

#|012520020625021 RWD  #]012520020826008 RWD
H012520020625022 RWD ] 0125200208 26007 RWD
#]01252002062520RWD =] 0125200208 26008.RWD
[#1012520020626009.RWE  [#]012520020827009 RWD
B 012520020627010 RWE =] 0125200208280 10.RWD
0125200206200 1 LRWD #]012520021017062.RWD
#]012520020629012 RWD  #]012520021018063.RWD
#012520020630013. RWD #]0125200210 19064.RWD
B 012520020701014. RWD  =]0125200210 20065, RWD
H0125200207 19040 RWD ] 01252002102 1068 WD
#]012520020720041LRWD =] 01252002102206 7. RWD

File name: ID1252DD2DEDB17RWD j
=]

Files of type IRaw wind data (*.rwd)

Open

Cancel

[t

Select a file and press “Open.” If files are not *.rwd, choose the correct type of file from the “Files of type” drop-down
menu at the bottom of the window. If a site for this file does not exist, you should see the following message:

° Warning!
Mo local site corresponds o the one referenced in this data file!
Create a new site with the data fle parameters?

Note that if a site file does not exist, SDR will prompt you to create one at this point. See the section called “Creating a
New Site” found in the chapter called “Data Retriever Site Information” if you choose to create a site file at this point. You
will want to have the site commissioning data at this point to be able to successfully create the site.

To view the file header without creating the site, choose No. You should see the following window with the file header

information:

ke Symphonie Data Retriever - 012520021230136.R

File  Site  Help
— Site:

s 0125

Database | Edit |Hist0ry|

Description:

New Site

N -

=1olx|

—Logger:

AMPS
1242

—Data File:

12/30/2002
00:00:04

Load Header Read Data.

Scale using

settings from: Csite &

Reading Data to the Data Viewer with settings from data file
Once you have loaded the header of a raw data file, you may “Read” the data into the graphical data viewer. If you wish
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to use the settings that are included in the data file (the settings that were programmed into the logger), select “Scale
using settings from: File.” The interpreted data in the data viewer will be based on the logger settings as they were
configured by field personnel.

Interpreted Data - C:\NRG \RawData’,012520021230136 RWD _ =]
File  Wiew
108 108
945 945
81 1l
£ 675 |! 6.75
g— 54 ‘“ 54
408 A A 408
27 (1A - l 27
BB A T I S W T A WAL
v — Nt R L'
] 0
v 12/30/2002( 12/30/2002| 12/30/2002| 12/30/2002| 12/30/2002) 12/30/2002| 12/30/2002
00:00:00 00:10:00 00:20:00 00:30:00 00:40:00 00:50:00 01:00:00
HRG #40 Anemormeter
MNRG #40 Anemometer 48 39 40 38 25 1.0 1.3
MNRG #40 Anemometer 41 30 32 31 18 0.8 0.6
NRG #40 Anemometer 21 17 18 17 11 0.5 0.6
NRG #40 Anemometer 41 30 32 31 18 0.8 0.8
MNovalynx Rainguage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
#200P Wind Vane 16 4 33 a1 53 98 166
#200P Wind Vane 16 4 3 Ell 53 98 166
#1108 Temp Sens (F) 217 216 208 206 20.1 195 18.6
EP-20 Barometer 304 304 304 304 304 30.4 30.4
RH-E Relative Humid 23 4.0 751 763 78 791 81.0
Licor Pyranometer o.n o.n 0.0 0.0 00 0.0 0.0

Reading Data to the Data Viewer with settings from site file

Once you have loaded the header of a raw data file, you may “Read” the data into the graphical data viewer. If you wish
to use the settings that are included in the site file, select “scale using settings from: Site.”

The interpreted data in the data viewer will be based on the site file as it was configured with the SDR software.

Interpreted Data - C:'NRG\RawData',012520021230136 .RWI _ |10 il
Fle  view
108 10.8
943 945
8.1 " 8.1
£ 675 ," 675
E Jos A i os
: [L_” /
27 ) 27
Ty A ARV AT N
| = | — ! ol N b4
0 0
Averages 12/30/2002| 12/30/2002| 12/30/2002| 12/30/2002) 12/30/2002| 12/30/2002( 12/30/2002
00:00:00 00:10:00 00:20:00 00:30:00 00:40:00 00:50:00 01:00:00
MNRG #40 Anemometer
NRG #40 Anemometer 48 39 40 38 25 10 1.3
NRG #40 Anemormeter 4.1 3.0 3z 31 18 0g 0.8
MNRG #40 Anemormeter 21 1.7 18 1.7 1.1 05 0.6
NRG #40 Anemometer 41 3.0 3z 31 18 0.3 0.8
Movalynx Reinguage 0.00 o.no 0.00 o.0a 0.00 0.00 o.no
#200P Wind Yane 16 4 33 41 53 98 166
#200P Wind Vane 16 4 33 41 53 98 166
#1108 Temp Sens (F) 217 218 208 206 20.1 195 106
BP-20 Barometer 304 304 304 304 30.4 304 304
RH-5 Relative Humid 23 74.0 751 763 778 741 81.0
Licor Pyranometer on 0.0 on 0.0 0.0 on 0.0
*

Logger Channels and Graph

The data viewer allows users to graphically view each channel or even multiple channels simultaneously in the graph
located at the top of the screen. The channel descriptions run down the left side of the screen.

Choosing logger channel to view in graph

To select a channel to view in the graph, click on the channel with your mouse. You may select multiple channels
simultaneously by holding down the shift key and clicking on the channels with your mouse. Each channel will be
represented by a different color on the graph, and a key is included to the right.
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Choosing parameters from selected logger channel to view in graph

Once you have selected channels to view in the graph, you may change the parameter you are viewing for the channel by
selecting from the View menu. For example, to view the standard deviation instead of 10 minute averages, select
View>Standard Deviation.

Interpreted Data - C:\NRG\RawData\012520021230136 RWD! N [=1p
File  Wiew
38 38
3325 } ,l 3325
285 285
c 2375 i M 2375
13 19
IS i f 1.425
LEER Vol 095
0475 U dn [N ‘ 0.475
o \ [ [V \ 1 T
) Topnz0ne| es0penne] depsojeong| tepwjzonz] tepngenne| zsopne| dzgsojnoz
ST DT vas| b0t | ovauls| | ooands| | oodots | onzaos| | oreos
NEG #40 Anemometer

NRG #40 Anemometer 20 13 13 14 14 06 07
NRG #40 Anemameter 23 14 20 16 12 02 00
NRG #40 Anemameter 03 06 08 06 06 02 03
NEG #40 Anemometer 23 14 20 16 12 02 00
Novalyn Rainguage 000 000 000 000 000 000 0.0
#200P Wind Vane 1 ik Fi 15 18 22 12
#200F Wind Vane 1 17 2 15 1 22 12
#1105 Temp Sens () 00 00 01 00 00 00 00
BP-20 Barameter 00 00 00 00 00 00 00
RIFE Relative Humid 04 03 06 03 05 02 10
Licor Pyranometer 00 00 00 00 00 00 00
»

Saving Data from the Data Viewer to a TXT file

Once you have viewed the data and wish to create an ASCII (.txt) file for further data processing, choose File>Save TXT
File. SDR will save a tab delimited ASCII file into the scaled data working directory (see Options) with the .txt extension.

L x|

Wrote:
CMRGYScaledDatal012520021230 136 18, Bt

Note: When creating an ASCII file from data scaled from settings from file, scale factors from the logger will applied rather
than scale factors from the site file.

Importing the data into the site database (when viewing with settings from Site only)

Once you have viewed the data using the settings from the site and wish to import the data into the SDR site database,
choose File>Import to database. SDR will import the data into the corresponding site database file (.nsd) where the data
can be accumulated over time.

Closing the Data Viewer

Select File>Close from the Interpreted Data Window to close the Data Viewer. The SDR Main menu will appear once the
Data Viewer has been closed.

Batch Processing data files (Converting a group of raw data files to .txt files and importing into the
database)

If you wish to convert many raw data files into scaled ASCII data files and/or import many raw files into the database
together in a single process, you may do so using the batch processing feature. Select File>Batch Process. SDR
allows you to choose if the scaling information will come from the site file and if this data will also be imported into the
database with or without generating corresponding daily .txt files. SDR also allows import using the settings from each
raw file — in this case the data cannot be imported into the site database. If selected, text files will be written to your
scaled data folder. If a file cannot be processed, filename.log will be written in the scaled data folder.

75

Symphonieman_Rev_5.06 22 August, 2008



Batch Processing... : x|

& Llse predefined site parameters ¥ Import data to site database

€ Use each deta file's sensor parameters v Do not output text files

Ewvents / Errors

Options

Disabling Descriptive Headers from Output Files

Certain data processing tasks require that the header information is not included in each saved ASCII (.txt) file. Go to
File>Options and check the “skip descriptive headers” box if descriptive headers are unwanted in the file output.
Additionally, if the “skip descriptive headers” box is checked, the option to skip column headers is also available by
checking the “skip column headers box.”

Output Hourly Averages

Check the “Output Hourly Averages” box if you wish the daily .txt file format to contain data with hourly averages
instead of 10 minute averages.

Delimit with commas instead of tabs

Check the “Delimit with commas instead of tabs” box if you wish the daily .txt file format to use commas as a delimiter
instead of tabs. This is not recommended for users outside of the USA!

Setting the working directory for Raw files (where Raw files from the MMC or email program should be saved so
SDR can find them)

Go to the File>Options menu to change the working directory for raw data files. This is the directory that SDR will point
to for reading raw data files. You will see the working directory path and can either edit the path or browse to a new
location by clicking on the box with three dots to the right of the Raw Data path.

Setting the working directory for Saved TXT files (where scaled data files are stored)

Go to the File>Options menu to change this working directory. This is the directory that SDR will point to for saving
scaled data files. You will see the working directory path and can either edit the path or browse to a new location by
clicking on the box with three dots to the right of the Scaled Data path.

Setting the working directory for Site files (where site information used to scale data is stored)

Go to the File>Options menu to change this working directory. This is the directory that SDR will point to for saving site
files. It is also the directory that SDR will point to when utilizing a site file to process raw data. You will see the working
directory path and can either edit the path or browse to a new location by clicking on the box with three dots to the right of
the Site Files path.

Setting the working directory for Reports (.wmf file format)

Go to the File>Options menu to change this working directory. This is the directory that SDR will point to for saving
reports. Each time you run reports in SDR, they will be saved to this directory. The .wmf report files easily import into
MicroSoft office documents and can be easily exchanged through email. You will see the working directory path and can
either edit the path or browse to a new location by clicking on the box with three dots to the right of the Site Files path.
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—Warking Folders
Raw Data:

Ilc \MRCHRawData
oK

Cancel

Scaled Data:
IC\NRG\SDaIedData

Site Files:
Ic:\NRG\SiteFMes

Reports:
IC\NRG\REpDns

Ll L

— Qutput Files
™ Skip descriptive headers

T Skip colurmn headers

™ Output Hourly Averages

™ Delimitwith commas instead of tabs

SDR Troubleshooting Wizard

The troubleshooting wizard can assist in solving problems with data files in the unlikely event data corruption has
occurred. The wizard will step you through the process by first asking “What is the problem?” To open the
troubleshooting wizard, select File>Troubleshooting from the Interpreted Data window.

Troubleshooting wizard il

Wyhat is the proklem?

* The timestamps on this file are incorrect

 One ormare channels contain no data

One or more channels contain inconsistent arincorrectly
scaled data

Cancel | < Back | Mext > Finigh

Fixing Timestamps
Selecting this wizard makes it possible to fix timestamps (see Time Offset History Window).

Sensor Connections
Selecting this wizard makes it possible to see if sensors are disconnected or have no SCM installed.

Sensor History
Selecting this wizard makes it possible to see if an incorrect sensor history entry is skewing data.
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SDR Database and Reporting Functions

SDR includes a self-contained MicroSoft Access compatible database to store imported Symphonie data. Symphonie raw
files (.rwd) and ASCII files (.txt) can be imported, and all data are stored, after scaling from the site information settings
has been applied for each sensor. This section will provide an overview of the most useful features of the database.

Selecting a site to open (View database)
Go to Site>View Database, and you will see the following window:

Select a Site - C:\NRGY,

Siiter

i

Description:
nil
Mt Ferrara,

K

Cancel

Choose the site you wish to work with and click OK.

Database main window displayed settings:

Site Number - based on Site Information window

Site Description - based on Site Information window

Location - based on Site Information window

Elevation - based on Site Information window

Data Range — shows date range of data that has been imported into the selected database
Reports —shows the reports that have been configured for the selected database

Importing Data from the Database main window
You should see the Main Database window with the information from the selected site database you have opened.

-79 —
Symphonieman_Rev_5.06 08/22/2008



1 \NRG\SiteFiles\0125.nsd

—Reparts
Site 0125
Mt Ferrara
Project NRG Test Site
Location:
Elevatian: 350
Data Range!
12/30/2002 to 01/13/2003
D Create Mew | Run Checked |
\Fr“ssrt RWD Import TXT files = Currently Highlighted Bepart
No report highlighted
Export | Filter Eun | Edit | Delate

Importing raw (.rwd) files

To import raw Symphonie data files (.rwd), click on “Import RWD Files.” A Windows “File Open” box should appear
pointing to the raw files directory you have previously configured under the File>Options menu.

open 2|x]
Lookin I@ RawData j - 5 B

W0 1252002 1230 136.FAW0] [#101252002062419RWD  [#]012520020722043.RWD
012500020602 17 RWD #l012520020625021 RWD  #]012520020826006 RWD
@OIZSZOOZOSIZOTRWD @OIZSZOOZOSZSOZZRWD @OleZOOZOBZSOOTRWD
0125200206 1308 RWD  [#]01252002062520RWE  [#]012520020825008 RWD
901252002061409RWD @012520020625009‘RWD 9012520020827009RWD
901252002061510RWD 9012520020627010RWD aOIZSZUOZOEZHOIO‘RWD
#|012520020616 1LRWD  [#]012520020628011LRWD  [#]012520021017062 WD
901252002061712RWD 9012520020629012RWD 9012520021015063}7{\/\/[)
=0125200206 1813 RWD  El012520020630013RWD 1012520021019064 RWD
@OIZSZOOZOGZOISRWD @012520020701014RWD @OIZSZOOZIOZOOGSRWD
0125200206216 RWD El012520020719040 RWD  #l012520021021066 RWD
901252002062217RWD @01252002072004113\\/\/[) 9012520021022067RWD
#]01252002062318RWD  [#]1012520020721042 RWD
Fila name: [ 2520021230136.FwD d| Open |
Files of type: IRaw wind chata (07 25% rwd) LI Cancel

4

Select the files you wish to import, and click “Open.” Notice the “Files of type” entry contains a filter for only the site with
which you are currently working.

The “Batch Processing” window should appear. Uncheck the “Do not output text files” box only if you want daily text files
to be placed into the “scaled data” folder. Most users prefer to use SDR’s export function rather than scaling individual

daily text files. The “scaled data” folder has previously been configured under the File>Options menu.

Press “Go” to

import the data into the database. Note that this is the exact same function as choosing “batch processing” mentioned
earlier in the “Data Processing” section.

Batch Processing...

* Use predefined site parameters

1 Use each data file's sensor parameters

¥ Import dateuio site delahase

™ Do not output text files

Events { Errors
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The Events / Errors viewer will display the status of the process.
x|

& Use predefined sile parameters

! Use each datafile's sensar parameters

¥ | Impert dats o site dotabase

™ Donat autput text files

Danel

Events f Errors

012520021017062 Wrote: CA\NRG\ScaledData\01252002101 7062 bt ;I
012520021018063 Wrote: CANRG\ScaledDatal012520021018063 bt

012520021019064 Wrote: CA\NRGYScaledDatal012520021019064 ¢

012620021020065 Wrote: CA\NRGScaledData\012520021020065 tt

012520021021066 Wrote: CANRG\ScaledDatal012520021021066 bt

012520021022067 Wrote: CA\NRGYScaledDatal012520021022067 0

Jafiles processed and imported

Wrote log o batch lo

Click “Done.” Once data files are imported, you may export or create and generate reports.

Importing scaled ASCII (.txt) files
Symphonie Data Retriever software provides an ASCII import feature for use in the unfortunate event that the original raw

files have been lost. To import Symphonie scaled ASCII data files (.txt), click on “Import .TXT Files.” A Windows “File
Open” box should appear pointing to the scaled files directory you have previously configured under the File>Options

menu.
2lx|
Laokin: |3 ScaledData = SEckEr
E 01252002060917 txt 012520020625021.xt 012520020826008 .t
=] 0125200206 1207 t<t 01252002062520.00 012520020827009. 0t
=] 0125200206 1308 txt 012520020626009.txt 0125200208280 10 txt
=] 01252002061409. txt 012520020627010.xt 012520021017062 =<t
=] 0125200206 1510, txt 012520020628011.0¢t 012520021018083 txt
=] 012520020616 11.txt 012520020629012.0xt 012520021019064 .t
=] 01252002061712. 0t 012520020630013.tt 012520021020085 txt
=] 01252002061813. txt 012520020701014.1xt 012520021021066
=] 012520020620 15.txt [£] 0125200207 19040. bt 012520021022067 txt
5] 012520020621 16,0t 01252002072004 1.t 012520021230136 It
=] 01252002062217 t<t 012520020721042.10¢t 012520021230136 1.0t
=] 01252002062318 txt 012520020722043.txt 012520021230136- LExt
2] 012520020624 19 txt 012520020826007. 01252002123013610.xt
1]
File name: I j Open I
Files of type: ISymphnme Scaled Data (0725%td) LI Cancel

2

Select the files you wish to import and click “Open.” Notice the “Files of type” entry contains a filter for only the site with
which you are currently working.

A standard status bar will appear showing the progress of the .txt import.

Warning: Import .txt files only if they are standard Symphonie converted ASCI! files. Files converted with header
modifications or alternate delimiters will not import correctly. This feature should only be used when the original raw files
have been lost.

Exporting Data as 10 minute, 60 minute or WAsP

SDR’s export feature allows you to export data for a particular month or date range for use with a spreadsheet or other
software program that accepts .txt format. Click “Export.” The “Select Span for Report” window should appear. You may
select a monthly or comprehensive date range for the data export. Also, if you wish to export only data that has had bad
data removed, select the “Export data with filters applied” check box. See the section on removing data if you are
interested in filtering the data for export.
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Select Span for Report ﬂ

& honthly:

January hd

 Date Range |nﬁ;n9;gnnz j to |mnafznma j

Export data with filters applied r

0K | Cancel |

Select a range and click “OK.” A standard Windows “File Save” box should appear pointing to the scaled data folder.
Enter a file name for the exported file and choose the file Save as type; here is where you may choose 10 minute, 60
minute or WASP data.

Click “Save.”

2]l

in: [ =2 ScaledDar > ~merm-

File name:

Seve sstype

A standard Status bar will appear showing the progress of the export.

Database Export File Formats
Data can be exported from the database in the following formats:

e tab delimited 10 minute data (.txt)
¢ tab delimited 60 minute data (.txt)
o WASP data

Remember that the exported data has been scaled according to the site information stored in the transferable user
defined site file (.nsd).

Data Filtering

SDR has the ability to filter data through user-configurable filters. Data filters can be created and saved for each site.
Saved filters can then be run on each site periodically.

Creating a Data Filter

Go to Site>View Database and select the site database for which you wish to create filters. From the Site Database
window, click “Filter.”
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C:\NRG"SiteFiles'sites0000-05000125.nsd x| Saved Data Filters ll
1 —Filters
Slte 01 25 Data (filtered & unfiltered)
ferrara
Project e FrERE [¥IRHS Hourly Averages Graph Ch 11 06/17/2002
[ Surmrmary Report
Location: ¥'ind Fose Ch 1,7 to
Elevation 350 06/02/2004 B:50:00 Abd
Data Range
06/17/2002 1o 06/02/2004
Create New i BunChecked |
5 Create hew Bun Checked H ;
- R = Currently Highlighted Fiter
[portReawFiles | Impor TT fles Currently Highlighted Fepart i il
Hourly Graph Ch 1 Mo Filter Highlighted
Expon Eilter Fu | Edit | Delet
| | o ! o Blanket Filter Fun Eclit Deletz
\

This brings up the “Saved Data Filters” Window. Click “Create New” which brings up the “Create New Filter” window.

Create New Filter il
Filter Name: Ilr:mg Filter
Wle CHeie] [7- #200P wind vane ] Cae A |n = ey
& 8D B
And here Channel IT' MNRG #40 Anemometer LI & Ay I( LI |1 = mph
8D B
el iiner Creel 541105 Tamp Sens (1) Cag [0 = laz—;l E
) 8D B

Mark
Chﬂnn:-:s: F1 e 3 [C4 s Ce 7 8 Ca o Cnn raz

Mark data as: @ |ce Data

~
Bad Sensor oK Cancel

© Invalid Data.

" Good Data

Here you can assign your filter a name and choose the logical definition for your filter based on the data of up to 3
different channels. The “Mark Channels” checkboxes allow you to identify which channels to mark if the filter conditions
are all found to apply. The “Mark Data as Type” boxes allow you select the code with which the data will be marked in the
SDR database. Click “OK” to save your filter.

Note: Data marked by a filter are not deleted from the database. However, SDR will know to not include those records in
report calculations. When exporting, you will have the option to export the data with or without applying filters.

Running a Data Filter

From the “Saved Data Filter” window, check the filters you want to run and select the time span for the filter.
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Select Span for Filter ﬂ

@ Moty <1 e -

 Date Range: Inﬁﬂﬁgmg j to Iggmwﬂm j Symphonie Data Ret il

@ Filkers applied
0K | Cancel |

Click “OK” to run the filter. SDR will return the “Filters applied” message when done.

Blanket Filtering / Unmarking all data in database
From the “Saved Data Filters” window, Click on “Blanket Filter.” You should see the “Data Filtering” window.

Data Filtering |
1B 72002 = |ua;uzfzuu4 =
B ] H
120000 A 2] B EOID0AM =
! = ~

Range encompasses 100966 data points

All Channels |Good Data =

1 IGDD[:IDEI{EI ;I 2 IGDDd Data LI 3 IGDDdDEﬂa :I 4 IGDDdData LI

—Flag as

3 IGDDdData LI 6 IGnnd Diata LI 7 IGDDdData LI 8 IGDndData LI

g IGDDd Data LI 10 IGood Data LI il IGDDd Data LI 12 IGDod Data LI

0K | Cancel |

This window allows you to filter based on time range and channel and is handy when you may want to remove all marked
data from the database.

Data Flag types

You can choose from the following flags to mark data:
Good Data — applies no filter

Ice Data — marks data so it can be filtered
Bad Sensor — marks data so it can be filtered
Invalid Data — marks data so it can be filtered

The flags “Ice Data”, “Bad Sensor”, and “Invalid Data” all exclude the data selected from calculations and graphs. SDR
does not identify the data flag types on the reports.

If you wish to include all data, make sure that the “Good Data” flag is selected for all 12 channels for the entire time range.

Filtering all channels

Select the desired data range and make your flag selection from the “All Channels” drop down box. You should see the
12 channel flags change when doing this. Click “OK.”
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Symphonie Data Re il

100968 data points were filtered

Filtering any channel individually

Select a date range and adjust the flags for each channel. Note that only the “Good Data” flag being selected for a
channel for a given time range will be included in reports or exports (exports have a checkbox option to include filtered
data or not).

Unfiltering (Unmarking) all data for all channels

Select the entire date range. Select “Good Data” from the “All Channels” drop down box. You should see the 12 channel
flags change to “Good Data” when doing this. Click “OK.”

Creating (Configuring) Reports

From the Main database window, click “Create New” in the Reports section. You should see the “Create New Report”
window.

Create New Report 5'

Report Type:
OK Cancel

pind Rose

Report MNarne:

Windd Rose Ch 1.7

—Wind Rose Options

Anemometer Wane:

MNREG #40 Anemometer 7 A200P Wind Vane
MNRG #40 Anemometer
MNRG #40 Anemometer
NRG #40 Anemormeter
MNRG #40 Anemometer

ErrSgare] —

Minimum wind speed for Tls; MNumber of compass subdivisions

| 16
10 - )

Selecting the report type
Select the desired report from the “Report Type” pull down menu
Report types include the following:
e Wind Rose
Frequency Distribution
Hourly Averages Table
Hourly Averages Graph
Summary Report

Note that certain options will appear based on the report type selected. You may create as many report types as you
want for each site.

Selecting the sensors to be included in the report (Configuring your report)

Click on the sensors you wish to include in the report. The report name will be generated from these selections. A good
example is choosing the top level anemometer and top level vane to generate the Wind Rose as shown above.
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Saving the configured report type for this site

Click “OK.” You will now see the report you created in the “reports” section of the Main database window.
3 c:\NRG\SiteFiles',0125.nsd il

—Site

Site 0125

Mt Ferrara
Project: MNRG Test Site
Location:

Elewvation: 350

Data Range:
0B/09/2002 ta 01/13/2003

‘ Create New | Fun Checked |

—Data
‘FT\ESH RAD Impart TXT files - Currently Highlighted Repont
¥ind Rose Ch 5. 7
Expart Fiter Run Edit | Delete |

Generating (Running) Reports

Each time you run reports in SDR, they will be saved to the “Reports” directory previously configured under the
File>Options menu of SDR. The .wmf report files can be imported into MicroSoft office documents and can be easily
exchanged through email. You can also print these reports directly from SDR.

Selecting reports to be generated from the list
Click on the checkbox to the left of each report you wish to run.

& ¢ \NRGSiteFlles',0125.nsd X|
— Site: - Reports
. vl Frequency Distribution Ch 1
S'te 01 25 W Hourly Averages Graph Ch 1

Hourly Averages Tahle Ch1

Mt Ferrara

Project: MNRG Test Site
Location:

Elevation: 350

Data Range:
0B/09/2002 to 01/13/2003

Create MNew Fun Checked |
—Data
\Fr?lpe:lin WD Import TXT files — Currently Highlighted Repaort
¥¥ind Rose Ch 1.7
Export Filter Fiun Edit | Delete |

Editing and Deleting selected reports

If you wish to edit a report before running, highlight the report by clicking on it, and then click the “Edit” button. You should
see an “Editing report...” window. Make your changes and click “OK.”
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Feport Type:
IWmd Rose LI OK Cancel
Report Name:

IWmd Fioss Ch 1,7

—Wind Rose Options:

Anemometer: Yane:

MNRG #40 Anemarmeter 7 #200P Wind Wane

MRG #40 Anemometer 8 #200P Wind Vane
3 MNRG #40 Anemometer
4 MNRG #40 Anemometer
5 MNRG #40 Anemometer
Minimum wind speed for Tls; MNumber of compass subdivisions:

| 18
10 —_— |

Running and printing the selected reports

Once you have selected all the reports you wish to run in the Main database window, click on “Run Checked.” You should
see the “Select Span for Report” window. Select the desired month or date range, check the “preview before printing”
box, and then click “OK.” SDR will then show standard status bars as each report is generated.

Click “Print Setup” and make sure your printer selection is correct. Exit the print setup, and click “Print and Next” to print
the currently displayed report and then display the next report that has been generated. Note that all these reports also
now exist on your computer’s hard drive in the “Reports” folder that SDR has set up.

Always make sure your site’s sensor scale factors are correct before generating reports!
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Data Retriever Software: Site Information & Site History

Creating a New Site

The Site File

A site file contains all the information necessary to successfully process raw data files from each individual site. The site
file also contains all the scaled data that has been imported into the SDR database. The site files are of the format:

SSSS.nsd
where SSSS = the site number.
For example, 0125.nsd is the site file for site 0125.

Remember, the site file contains scaled data, so if you change the scale factors for old data, you will need to re-import
that old data to apply the new scale factors.

When you create a new site, a new site file is created and stored in the SDR subdirectory (as set in the SDR Main
Window File>Options menu). The Site File contains information about the site location, description, what sensors are
connected, and how SDR will scale the data from each of the 12 logger channels. It is very important to get the site file
set up correctly. You will want to have the site data sheet when creating a new site. All of the specific parameters that
are included in each site file are described in this section.

Creating a Site File From Data File (Recommended)

The recommended way to create a new site file is to load the header for a data file from a new site. At that point, a
warning message will appear on your screen informing you that “No local site corresponds to the one referenced in this
data file! Create a new site with the data file parameters?”

B X

Q Warning!
Mo local site corresponds to the one referenced in this data file!
Create a new site with the data fle parameters?

Click Yes when prompted at the warning message.

This will bring you into the Site Information Editor window. The site fields will be populated with the information passed
from the logger as programmed by the field personnel. At this point, you will be able to edit all the fields and then save
the site file. You will want to have the site data sheet when creating the new site. The site data sheet will include the
information you need to enter into the site editor if field personnel did not program the logger completely. Once the site
file is saved, any raw data files (.rwd) from the corresponding site that are converted based on this site file will use the
settings stored in the site file to create the ASCII (.txt) file. For this reason, it is essential that the information in the site file
is correct.
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x
File
site #[1234 Channel #I 1 jj Load Defaults |
Site Desc [Anple Tree Ridge s of  Baseline
Project Code (4 TR 001 Description [NRG #40 Anem, mph
Froject Dese | Small-zcale turbine grid Detail=
Site Location Hinesburg, ¥T Serial Numnber ISpeed j
Site Elevation |15 Height
Base Time Zone | (51T -05.00) Eastern Time [US & Ce 7 | scale Factor 1711
Latitude [ 14 334521 Offset |0 73
Longitude | 73 197955 Frint Precision | 4 j
v Encryption
Serial Number [FE78 ¥ Code Unitslmph MNotes |
[4-digit suffix)
Hard Rew. 008 |1234
archiare fiew. |003-008-014 Histary | Delete | Make Mew Change |

Creating a Site File Manually

To manually create a site, select Site>New Site from the SDR Main Window. This will bring you into the Site Editor
Window. The site fields will appear empty. At this point, you will be able to populate all the fields and then save the site
file. You will want to have the site data sheet when creating the new site. The site data sheet will include the information
you need to enter into the site editor if the field personnel did not program the logger completely. Once the site file is
saved, any raw data files from the corresponding site that are converted based on this site file will use the settings stored
in the site file to create the ASCII (.txt) file.

Note that you cannot return to the SDR Main Window until you close the Site Editor window. Subsequent sensor
changes to the site can be made using the “Edit” button.

From the SDR Main Window, select Site>Edit Site. This will bring you into the Site Information Editor window. You
cannot return to the SDR Main Window until you close the Site Information Editor window.

Site Information Editor - Site Information Parameters

These parameters are found on the left side of the Site Information Editor window.

Site #
The logger serial number is reported as a four-digit number.

Site Desc (Site Description)
An 80-character text field where a site description can be entered.

Project Code
A six-character parameter that can be used to code sites.

Project Desc (Project Description)
An 80-character text field where a project description can be entered.

Site Location
An 80-character text field where a site location can be entered.

Site Elevation (Altitude)
A six-character field reporting the Site Elevation as referenced from sea level. Units are not stored. For site elevations

90

Symphonieman_Rev_5.06 22 August, 2008



Data Retriever Software: Site Information & Site History

“ o«

below sea level, include a “-“ sign before the number.

Base Time Zone (the time zone the logger is located in)

A pull down menu that determines how your data’s timestamps (in UTC) are adjusted to match the local time. Make sure
it is set to the logger local time zone. Time settings should always be in Standard Time (NOT Daylight Savings Time).

Latitude

A data entry field. Note that WAsSP export only allows the latitude degrees, minutes, and seconds (North or South) or
decimal formats to be exported.

Longitude

A data entry field. Note that WAsP export only allows the longitude degrees, minutes, and seconds (East or West) or
decimal formats to be exported.

Logger Serial Number (4-digit suffix)
A four-character field that reports the logger serial number.

Hardware Rev. (Logger Hardware Revision)

The hardware revision is reported as a masked three number sequence signifying the current revisions of the logger core,
logger MMC controller, and iPack.

Site Information Editor - Baseline Sensor Information Parameters

These parameters are found on the right side of the Site Information Editor window.

Channel

Reports the logger channel for which the sensor information is being displayed. Use the up and down arrows to scroll to
the desired channel.

Load Defaults

To the right of the Channel # field, the Load Defaults button can be used to load a default scale factor and offset for the
type of sensor shown in the Sensor Type field (see below). Note that you will see transfer functions (scale factors) in both
Sl and Imperial units, allowing the user to choose which units are used for individual channels.

Description
A 20-character field reporting the sensor description. For NRG sensors, this is the same as the sensor model.

Details
An 80-character field for reporting any sensor details.

Serial Number
An 8-character text field reporting the sensor serial number.

Sensor Type

The sensor type and therefore the logging mode of the logger for this channel can be chosen using a pull-down menu to
the right of the Serial Number field. For a counter channel, the sensor type can be either frequency (speed) or totalizer.
For an analog channel, the sensor type can be defined as either a wind vane or not a wind vane.

Height
A six-character field reporting the sensor height.
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Scale Factor
An 8 character numerical field reporting the sensor scale factor.

Offset
An 8 character numerical field reporting the sensor offset.

Print Precision
A pull down menu that reports how many decimals and leading zeros the scaled data will have.

Units (Imperial or Sl)

A five-character field that reports appropriate Sl or Imperial units for the sensor selected. Note that you may choose SI
units for some sensors and Imperial units for others (wind speeds in m/s but barometric pressure in inches of Hg, for
example).

Notes

Clicking the Notes button opens a text field in which site notes can be entered. The Notes button will be in bold if any
notes are contained. The notes are not output in the ASCII (.txt) files.

Saving the Site File

When all the site information is entered and has been confirmed as correct, it is time to save the site file. From the Site
Information Editor window, select File>Save Site.

Site History Entries

The Site Information Editor contains a powerful site history tool that can be used when a sensor at a particular site is
changed. History entries will mark the point in time the change is made and then patch in the new sensor information
from that point forward. Since many projects last several years, it is not uncommon to have sensor changes. For
example, you may want to replace an unheated anemometer with a heated anemometer.

Selecting the Site and Sensor

Select Site>Edit Site from SDR’s main screen. Choose the site from the “Select a Site” screen and click “OK.”

In the Site Information Editor screen, click the “History” button to display the sensor history table. The table displayed will
show the history for the sensor channel selected under “Sensor Information.” If you scroll through the sensor channels,
you will see the history for each channel.

Make New Change

To make a sensor history change, click the “Make New Change” button. The sensor information fields are now “live” and
will be applied to this entry when the site file is saved.

Site History Concepts

There are several important concepts to understand regarding the history editor. First, whatever row in the history table is
selected will be affected by whatever changes are made in the “Sensor Information” fields. For example, in the screen
shown below, changing the height from 5 m to 50 m would change the row highlighted in the table. To change the height,
put your cursor in the field to the right of “Height,” type in the new height, and press Tab. In the table below, you would
see the new height displayed in the highlighted row.
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& site Information Editor - 0125.nsd il
Elle
Site #[0125 [symphanie = Channel #( 3 jj Load Defaults |

Site Dese |hit Feriera

Project Code g

As of [ § /26/2002 j |3 00:00 PM j‘
Deseription [1FG #1105 Tamp

Project Desc (it Farriera Test Site

Details

Site Location [ RG

Serial Humber |31 Analog j

Site Elevation 350

Height[5 m

Base Time Zone [((3\T-05.00) Indiana (Easi) =] Scale Factor [1 133
Latitude || (44" 20.000' Offset |55 333
Longitude |\ 173 07.000' Print Precision [ LI
Encryption —
Serial Humber (0711 ~ Units [C
(d-digit suffix) Cadle: Notes
Hard! Rev. -00B- 2255
erdwate Rev. 007-006-014 History | Delete Make New Change |
ITlmEs\amp Descriptian ‘Senal Number ‘Hewght ‘5:&\9 Factor |0ﬂ39\ |Umt5
Baseline #1105 Temp Sens (F) SN

3:.00:00 P

30000 NRG #1105 Temp
6/26/2002 1:10:00 Pt

#1105 Temp Sens (F) SN

ft 0.244 -1235  |F

ft
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The next important concept to understand is that the “Make New Change” button adds a row to the history table. The new
row can then be edited by entering new values in the Sensor Information fields above.

Once the entries look good on the screen, the site file must be saved. Don'’t forget to save your changes! Select

File>Save.

The most important concept is that whatever information appears in each row of the history table is applied until the date
of the next entry. For example, if a logger was originally installed with a #40 anemometer which was replaced 3 months
later with an IceFree anemometer, the Baseline entry would show a description and scaling information for the #40 for the
first 3 months, and then the next history entry would show the time and date the IceFree anemometer was installed and its

scaling information.
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Data Retriever Software: Changing iPack and Sensor Settings from a
Remote Location by Creating a Patch File

Cautions

Extreme care must be taken when patching ISP parameters. If you make a mistake (specifying the wrong ISP phone
number, for example), you risk cutting communication with the logger, and a site visit will be required.

Creating the Patch File

Sensor Patch

If you need to add or change a sensor, go to the “Site Information Editor” window. Select the sensor entry that you wish
to change, make changes, and then select File>Save Site to save changes (or create a hew entry by following
instructions in “Creating a New Site History Entry”). Close the Site Editor window and go to Site>Create Sensor Patch.
Select the site, and click “OK.” In the “Create Patch File” window, enter the time and date at which the change occurred,
and check the boxes corresponding to the sensor channels affected by the change.

Create Patch File - 0007.nsd x|

Generate patch with sensor histary settings as of.

|f5,f2nns j |1 5700 P j

I~ Altitude
v Sensor 1 info ¥ Sensor 7 info
¥ Sensor 2 info ¥ Sensor § info
v Sensor 3 info I Sensordinfo
[~ Sensor 4info ™ Sensaor 10 info
[~ Sensor b info I Sensor11info
[~ Sensor G info ™ Sensor 12 info

Paich pagsword 12345678
Sawve Patch |

Then enter your patch password, click “Save Patch,” and then “Save” in the Windows dialog box.

The Patch Viewer will then show the entry for each field as it will be patched to the logger. Check the changes you made
to be sure they are correct. Confirm that the logger serial number and logger hardware revision number are correct.
These numbers must be correct for the patch to be applied.
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x|

Patch applies to logger with Serial Mumber. 0760 and Harcware Rev: 008-007-012

Memory Location | Address Parameter Value -

Las r 3 51 Description NRG #40 Anem. /s

Logger 56 51 Serial Number SN13240

Logger 50 31 Height 50 m

Logger 44 51 Scale Factor 0.762

Logger 4D 51 Offset 0.375

Logger a5 21 Units mfs

Logger &1 32 Description NRG #40 Anem. m/s

Logger 86 52 Serial Number SN13241

Logger a0 52 Height 50 m

Logger 7A 32 Scale Factor 076

Logger D 52 Offset 0.467

Logger 75 52 Units mfs

Logger 91 53 Descrigtion NRG #40 Anem. m/s

Logger BE 33 Serial Mumber SM13242

Logger BO 53 Height 30 m

Logger AA 53 Scale Factor 0.765

Logger AD 33 Offset 0432

Logger A5 53 Units mfs

Logger 151 57 Description #200P Wind Vane

Logaer 176 57 Serial Number Sh:1/03 LI

When you are satisfied that the patch information is correct, click the X in the upper right corner of the window to exit the
Patch Viewer window. SDR will now display a message notifying you that the Patch File has been written and the file
name has been copied to your Windows clipboard:

I x|

Wrote:

094184335410 ptc

The number 0241843354 has been copied to your clipboard

Paste it into the sLbject line and the message body of the e-mall you send containing the patch file.

The file name will be used as the subject line of the outgoing email to which the Patch File will be attached.
Open your email program, and address an email message to the logger. Paste the Patch File name from your Windows
clipboard into the subject field of your email and into the body of the email message.

Failure to paste the patch file name into the body of the email message may cause some email clients (such as Outlook,
Pegasus, Eudora, etc.) to incorrectly attach the patch file. Also note that patch emails need to be in txt format, not HTML.

Attach the Patch File and send the message.

Configuration Patch

From the SDR Main Window, select Site>Modify iPack Settings. This will bring up the Modify iPack Settings window.
From here, select File>Open iPack File. Browse and select the iPack file you wish to modify. Once you have selected
the file, you will notice check boxes on the right side of the window. Be sure to uncheck any parameter that you wish to
keep the same. Parameters you wish to edit should remain checked.
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Modify iPack Settings il Modify iPack Settings ﬁl
Fle Optons Ble ©ptions
ISP Information | Call Schadule | ISP Information | Call Schedule |

ISPAccess | Mail Access | Email Info I

I Etnail \nfol

Primary ISP Fhone Number 18024827794 v Mailbox Mame IIUgger ~
Secandary ISP FPhone Number 18024027734 v Mailbox Password I“"‘"’M v
Primary DNS Number 192.168.90.36 I FOP3 Server Mame |pup_n,gsystems_.est ~
Secondary DNS Number 192.168.80.37 ¥ SMTP Server Name [srtp mrgsystems test W~
Authentication Method v
AR = o Patch password 12345678 =
User Name nrgrcust ™
User Password l— w My SMTP Server requires authentication € Yes & Mo i~
SMTP Login I icd
Internet Time Server Name Itriton.nrgsystems.tes( v SMTP Password I i~
|CDMA\/21 iPack detected ‘CDMA\:H iPack detectad

Review the Pre-Installation Set-up: iPack Configuration section of this manual for an explanation of all parameters. Enter
new parameter information in checked boxes. Once you’ve confirmed the settings are correct, it is time to save the Patch
File.

Saving the Patch File

Select File>Save To Patch File. This will bring up the Select A Site window. With your mouse, select the site you wish
to patch, and then click OK.

This will bring up the Save As dialog box. SDR will generate an appropriate file name under which this patch file will be
saved. Do not change it. Select Save.

This will bring up the Patch Viewer window. Confirm that the logger serial number and logger hardware revision number
are correct. These numbers must be correct for the patch to be applied. Click the X in the upper right corner of the
window to exit the Patch Viewer window.

SDR will now display a message notifying you that the Patch File has been written and the file name has been copied to
your Windows clipboard. The file name will be used as the subject line of the outgoing email to which the Patch File will
be attached.

Sending the Patch File to the logger via email

Open your email program, and address an email message to the logger. The address you choose must be one that will
get the mail delivered into the mailbox on the pop3 server that the logger will check for email.

This is typically of the format: username@myisp.com.

Do not send the patch email as a response to a logger email! The “from” field from incoming data emails is user
configurable; be sure to use the email address assigned to your account by your ISP.

Paste the Patch File name from your Windows clipboard into the subject field of your email and into the body of the email
message. Attach the Patch File and send the message.

Confirming the change

Depending on when the Patch File is delivered to the logger and the logger’s call interval, changes may not be
immediately visible in the next received data file. Subsequent files, however, should reflect the changes. If the logger
successfully retrieved the patch file, the email will be deleted from the internet server by the iPack. If the email is not
deleted from the internet server, the patch was unsuccessful and must be tried again after identifying the problem.
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Once the logger has received a new patch, if it is unable to download data or connect with a POP3 server within 12
attempts (within 2 scheduled calls), the iPack will revert to the previous configuration. This ensures that communication
can be restored if faulty patch information is uploaded and disrupts the logger’s ability to successfully download data (a
patch with an incorrect ISP phone number, for example). Communication will eventually resume on the third scheduled
call. An incorrect entry in any parameter field can result in a bad patch. The only exception to this is the time server field
— an incorrect entry in this field alone will not prevent the logger from calling.
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Data Retriever Software: Processing Data from 9200-PLUS, Wind
Explorer and 9300 Loggers

In addition to processing data from Symphonie loggers, Symphonie Data Retriever can import and process data from
9200-PLUS, Wind Explorer, and 9300 loggers. This provides users with older NRG loggers an upgrade path to
Symphonie. Each NRG logger had some different features, and to maintain uniformity in the database, there are a few
things to pay attention to when using SDR to process data from these loggers.

Leave Time Zone set to O

The 9200-PLUS, Wind Explorer and 9300 logger systems all record data in “logger local time.” This is different from the
Symphonie logger, which records data with time and date stamps relative to UTC. Because of this difference in time zone
configuration, leave the time zone setting at “0 UTC” for all non-Symphonie NRG loggers.

Importing and Processing Data

Importing and processing data should otherwise be the same for these loggers as for Symphonie; please refer to the
sections on processing Symphonie raw data files in this manual.

Introduction to SDR ChipReader

Versions 5 and higher of the SDR software includes a built in “Chip Reader” utility that is capable of reading 9200-PLUS
DataChips and WindExplorer DataPlugs. SDR is not compatible with the TermReader and will not read 9300 DataCards.

In order to read a DataPlug you will need a DataPlug Reader complete with the supplied null modem cable. To read a
DataChip, you will need an EEReader complete with the phone cable and its RS-232 connector. Your computer will need
a serial COM port or a USB port with a reliable USB to serial converter. The EEReader should be installed on COM 1 or
COM 2.

Reading a DataPlug from a WindExplorer
Connect the DataPlug Reader to your computer with the null-modem cable and place the DataPlug into the Reader.

Go to File>Chip Reader (WE/9200+). You should see the following screen:

windExplorer / 9200+ Chip Reader

Options

Wind Explorer loggers: Insent DataPlug into DataFlug Reader
9200+ loggers: Insert DataChip into EE Reader ||

Cancel Get Raw File [

|DalaPIug Feader detected

Press the “Get Raw File” button and SDR will read the DataPlug. When done you will see the following message:
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wirate: CWWRE\RawData\0 12606 13,004

You may press OK. The reading process is done; a raw file now exists in the specified directory and this data can be
imported and processed with SDR.

Reading a DataChip from a 9200-Plus

Connect the EE Reader to your computer with the phone cable and RS232 connector and place a DataChip into the EE
Reader. Please remember that the EE Reader can only read one DataChip at a time.

Go to File>Chip Reader (WE/9200+). You should see the following screen:

windExplorer / 9200+ Chip Reader

Options

Wind Explorer loggers: Insert DataPlug into DataPlug Reader
9200+ loggers: Insert DataChip into EE Reader ||

Cancal Get Raw File

‘EEREaderdelemed

Press the “Get Raw File” button, and SDR will read the DataChip and display the following:

Original:  Edited:

Chip Socket Left Left -
LeftSacket
Original:  Edited: SftS0cke 32k Chip 32k Chin >

Site Number IW IW Right Socket MNoChip  |NocChip  w
Serial Number IW IW ChipID 0o 00

Model Nurmber IW IQZWD— #of Sensors 3 3 :['
Firrmware Yersion |[|4— luq— Interval {min) 60 B0 %4

Cancel |

Data Start: Data Stop:
|3;22/2005 |1.44 00 P I4/5/2005 |2 50:00 P
|3/22/zuua j Il 44,00 Ph jl |4f5,rzuu5 j Iz 5000 PM j‘

—Data Range Information:

The stop time appears to be correct

Confirm everything looks Ok and press the “Save” button. You will see the following:
x|

Wrote: CYWRGERawDatal00000322,a05

You may press OK. The reading process is done; a raw file now exists in the specified directory and this data can be
imported and processed with SDR.

If you receive an error message that the EEReader is not found, click the right mouse button, choose “Options” and then
set the COM portto 1 or 2.
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Troubleshooting Guide

Be sure to visit the support section of the NRG Systems website at: http://www.nrgsystems.com/support/ for the most up
to date troubleshooting information.

Communication Problems

Although the Symphonie system was designed to be as robust and simple as possible, it relies on phone service and the
internet to perform its functions. From time to time, things do not go as smoothly as anticipated. If you have stopped
receiving or have never received emails from your Symphonie logger, or if your logger doesn’t respond when instructed to
“Call Now,” check the following before visiting the site:

AMPS iPacks

Phone Service

e Request a copy of the installation crew field notes.

¢ What did the antenna test results show?

o Obtain a copy of the .ipk file that was programmed into the iPack.

¢ Call your cellular service provider and make sure that the MIN and ESN pair are active on your account.

¢ Get the cell account records and check the duration and frequency of the activity. Do you see cellular activity around
the time a scheduled call is supposed to occur? Do you see re-tries every 10 minutes (up to six total)?

¢ Make sure that all of the "digital services" are disabled - digital services such as voice mail

and call waiting can be “assigned” to analog cell accounts by your provider by mistake. The interruptions in the audio can
cause the calls to drop.

o Give the cell provider the exact coordinates of where the logger is installed AND the ISP phone number it is dialing.
Ask them if the number is being dialed correctly, i.e. 7 digits (local call with no area code required), 10 digits (long
distance, area code required), or 1 + area code + phone number. This varies depending on location. NRG has already
seen situations where the cell provider unexpectedly changed the dialing requirements for a given area as well as cellular
providers accidentally shutting off a customer's account ESN.

ISP Service

e Get the ISP account records and check the duration and frequency of the activity. Do you see activity around the time a
scheduled call is supposed to occur? Do you see re-tries every 10 minutes (up to six total)?

e No records available? Try dialing the ISP phone number from your office - does a modem answer?

¢ Load the ISP settings that are in the .ipk file into Windows dial-up networking and see if you can log onto the ISP
account. If you are unable to login to the ISP from a computer, you will need to review all the ISP settings with your
provider. NRG has seen ISP's that have unexpectedly changed the user name on an account. If you are having a
particularly difficult time, you may send the .ipk file to NRG as an email attachment. We may be able to check the settings
for you from NRG.

At the Site (AMPS)

¢ Perform an antenna test and record the result.
e Try dialing the ISP phone number from a personal handheld cellphone at the site. You should hear modem tones on
the other end. If you hear a "fast busy," there may be compatibility issues between the cell system and the ISP modem
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bank it is dialing into. Contact your ISP provider and ask if there are any restrictions or problems associated with cellular
phones calling into the modem bank. At that point, it may also be worth obtaining and trying an alternate ISP phone
number.

e There also could be an audio distortion problem due to the terrain and location of the cell tower relative to the logger. If
this is the case, the antenna test could show good signal strength while in fact the audio quality is poor. You may be able
to re-orient the antenna to point at a different cell tower.

o Perform the "Call Now" function on the logger and note the resulting message. If the message "internet error" appears,
record the error number.

e You may load the "default amps" .ipk file into Symphonie and perform a "call now.” These settings will use your cellular
account to dial into a special "Test ISP" NRG has configured. Note that NRG cannot be responsible for any data
transmitted through this Test ISP. The MMC in the logger will still contain all of the data files (up to 680 days) - the files
are NOT erased from the MMC after they are emailed. Itis a good idea to call technical support at NRG prior to trying a
test call from the field. We can monitor the call and login process from our side.

GSM iPacks

Phone Service

Request a copy of the installation crew field notes.

What did the antenna test results show?

Obtain a copy of the .ipk file that was programmed into the iPack.

Call your GSM cell provider and make sure that the account is active. Is the SIM active? Have you tried the SIM in
another phone?

¢ Has the SIM been properly activated for data transfer, and has the SIM been installed into the iPack?

¢ Get the cell account records and check the duration and frequency of the activity. Do you see cellular activity around
the time a scheduled call is supposed to occur? Do you see re-tries every 10 minutes (up to six total)?

o Give the cell provider the exact coordinates of where the logger is installed AND the ISP phone number it is dialing.
Ask them if the number is being dialed correctly.

ISP Service

e Get the ISP account records and check the duration and frequency of the activity. Do you see activity around the time a
scheduled call is supposed to occur? Do you see re-tries every 10 minutes (up to six total)?

e No records? Try dialing the ISP phone number from your office. Does a modem answer?

o Load the ISP settings that are in the .ipk file into Windows dial-up networking and see if you can log onto the ISP
account. If you are unable to login to the ISP from a computer, you will need to review all the ISP settings with your
provider. NRG has seen ISPs that have unexpectedly changed the user name on an account. If you are having a
particularly difficult time, you may send the .ipk file to NRG as an email attachment. We may be able to check (but not
necessarily test) the settings for you from NRG.

At the site

¢ Perform an antenna test and record the result.

e Try dialing the ISP phone number from a personal handheld cellphone at the site. You should hear modem tones on
the other end. If you hear a "fast busy," there may be compatibility issues between the cell system and the ISP modem
bank it is dialing into. Contact your ISP provider and ask if there are any restrictions or problems associated with cellular
phones calling into the modem bank. At that point, it may also be worth obtaining and trying an alternate ISP phone
number.

¢ Perform the "Call Now" function on the logger and note the resulting message. If the message "internet error" appears,
record the error number.

¢ Is the SIM active? Have you tried the SIM in another phone?

e Has the SIM been properly activated for data transfer, and has the SIM been installed into the iPack? Be sure that the
SIM card is activated for transparent data mode.
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General GSM System Information

When a GSM phone is powered, it registers with the cellular system, and when it powers down, it de-registers with the
system. The GSM iPack follows this protocol closely.

Using GSM in marginal signal areas can cause registration problems. The iPack de-registers when powering down.
However, if signal is lost, the de-registration is never seen by the cell. The next time the GSM phone in the iPack is
powered up, it will try to register with the system and will be blocked out because the system thinks it is already
registered.

The only solution is to have the central GSM office perform a de-registration and then bring the account back up. We
learned this information by talking with Vodafone and a customer in Europe who encountered this issue.

CDMA iPacks

Phone Service

Request a copy of the installation crew field notes.

What did the antenna test results show?

What were the results of the phone initialization process?

Obtain a copy of the .ipk file that was programmed into the iPack.

Call your CDMA service provider and make sure that the MIN and ESN pair are active on your account.

e Get the cell account records and check the duration and frequency of the activity. Do you see activity around the time a
scheduled call is supposed to occur? Do you see re-tries every 10 minutes (up to six total)?

¢ Give the CDMA provider the exact coordinates of where the logger is installed AND the ISP phone number it is dialing.
Ask them if the number is being dialed correctly, i.e. 7 digits (local call with no area code required), 10 digits (long
distance, area code required), or 1 + area code + phone number. This varies depending on location. NRG has already
seen situations where the provider unexpectedly changed the dialing requirements for a given area as well as a provider
accidentally shutting off a customer's account ESN.

ISP Service

e Get the ISP account records and check the duration and frequency of the activity. Do you see activity around the time a
scheduled call is supposed to occur? Do you see re-tries every 10 minutes (up to six total)?

e No records? Try dialing the ISP phone number from your office. Does a modem answer?

o Load the ISP settings that are in the .ipk file into Windows dial-up networking and see if you can log onto the ISP
account. If you are unable to login to the ISP from a computer, you will need to review all the ISP settings with your
provider. NRG has seen ISPs that have unexpectedly changed the user name on an account. If you are having a
particularly difficult time, you may send the .ipk file to NRG as an email attachment. We may be able to check (but not
necessarily test) the settings for you from NRG.

At the site

e Perform an antenna test and record the result.

e Try dialing the ISP phone number from a personal handheld CDMA cellphone at the site. You should hear modem
tones on the other end. If you hear a "fast busy," there may be compatibility issues between the cell system and the ISP
modem bank it is dialing into. Contact your ISP and ask if there are any restrictions or problems associated with cellular
phones calling into the modem bank. At that point, it may also be worth obtaining and trying an alternate ISP phone
number.

¢ Perform the "Call Now" function on the logger and note the resulting message. If the message "internet error" appears,
record the error number.

e Re-register the phone in home area.
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Satellite iPacks

Phone Service

Instructions are included with each Satellite iPack to turn on the phone service. This includes a registration form that
needs to be filled out and faxed to the provider.

Satellite System

At the time this manual was written, the Satellite iPacks use Wireless Innovations as the provider. The Iridium satellites
circle the earth once every100 minutes traveling in a roughly South to North direction and depend on "line of sight" signals
from the iPack transceiver. Orca's constellation ensures that every region on the globe is covered by at least one satellite
at all times.

Each (daily) call should take around 3 minutes per day and probably not more than 4 minutes. This may be slightly longer
than other iPacks. The variables in the call length are login, UTC timeserver check, and POP mail check. These events
happen each call regardless of the number of files sent and can be considered "overhead.”

Installation

Obstructions such as a mast or trees can cause an interruption between the communications of the MiChroSat modem to
the Iridium satellite and therefore can cause untimely termination of the data call.

Given this, installations must take into account the following:
e The antenna must be upright/facing the sky to ensure maximum exposure for the satellite.
e The antenna must be located so that it has a good view of the sky, ideally horizon to horizon coverage.

e The antenna should be mounted offset from the mast by a distance of at least 0.5 meters, with no other obstructions
in the line of sight view.

e The satellites fly in a South-North orbit so the antenna must be mounted such that no obstructions will occur in this
plane. In the northern hemisphere, the antenna mast should point south, and in the southern hemisphere, the
antenna should point north.

At the site

e Perform an antenna test and record the result.

o If possible, try dialing the ISP phone number from a personal cellphone at the site. You should hear modem tones on
the other end. If you hear a "fast busy," there may be compatibility issues between the cell system and the ISP modem
bank it is dialing into. Contact your ISP and ask if there are any restrictions or problems associated with the modem bank.
At that point, it may also be worth obtaining and trying an alternate ISP phone number.

o Perform the "Call Now" function on the logger and note the resulting message. If the message "internet error" appears,
record the error number.

Internet Error Codes as Displayed by Symphonie Logger

Rev 009 iPacks and higher are capable of reporting internet error codes on the logger display. The error code is the last
message displayed if data transmission is unsuccessful. The error codes are useful tools in determining the source of a
transmission problem. These error codes are trapped by the internet processor inside the iPack. The error codes do not
necessarily give a specific resolution to a particular issue —rather, they will point you to the set of settings most likely
causing the problem. If you receive an error code not listed below, please contact NRG for assistance.

Problem: Internet error 001: iPack timeout error

This message is received when the iPack processor sends a command to the iPack’s internet processor to initiate data
transfer and does not receive any message from the iPack’s internet processor for three minutes.
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Possible cause(s): No cellular service; interference, or poor signal strength.

Possible solution: Perform antenna test to confirm signal strength and check for service; make a call from the logger
using the headset, and listen for drop-outs or noise.

Problem: at + ixfh error:

The "at+ixth error" comes up when the internet processor is busy trying to talk to the cellular modem and cannot process
commands from the iPack’s main microprocessor.

Possible cause(s): Bad iPack phone; cellular account is misconfigured and confusing the modem.

Possible solution: Disassemble the iPack and remove the iPack battery for several minutes to re-boot; contact NRG for
return authorization number and return iPack for repair.

Problem: Internet errors 41 — 52:
Error messages 41 through 52 indicate an incorrect format was entered in an iPack programming field in SDR.

Possible cause(s): Typographical error; incorrect format (for example, the DNS field must contain only numbers).
Possible solution: Check the format of each entry; consult ISP for assistance.

Problem: Internet error 57: Error when trying to establish PPP
This error indicates a problem with an ISP setting.

Possible cause(s): Incorrect DNS, username, password, or authentication method.
Possible solution: Check all ISP settings; consult ISP for assistance.

Problem: Internet error 58: Error when trying to establish SMTP
This error is received when SMTP authorization is required by the ISP but the iPack’s SMTP authorization setting is “No.”

Possible cause(s): SMTP authorization setting is incorrect; SMTP authorization username or password is incorrect.

Possible solution: Change iPack’s SMTP authorization setting to “Yes” and enter the correct username and password;
consult ISP for assistance.

Problem: Internet error 59: Error when trying to establish POP3
This error indicates a problem with the POP3 setting.

Possible cause(s): Incorrect POP3 server name.
Possible solution: Check POP3 setting; consult ISP for assistance.

Problem: Internet error 60: Single session body for MIME exceeds the maximum allowed
This error indicates that the file size exceeds that allowed by the ISP.

Possible cause(s): The ISP has limited the size of email messages to less than 20 KB.
Possible solution: Contact ISP for assistance.

Problem: Internet error 61: Internal memory failure
Contact NRG Systems for assistance.
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Problem: Internet error 69: Timeout on host communication

iPack timeout error similar to internet error 001. This message is received when the iPack processor sends a command
to the ISP to initiate data transfer and does not receive any message from the ISP for three minutes.

Possible cause(s): Lost internet connection due to lack of cellular service, interference, or poor signal strength.

Possible solution: Perform antenna test to confirm signal strength and check for service; make a call from the logger
using the headset, and listen for drop-outs or noise.

Problem: Internet error 70: Modem failed to respond

The iPack’s internet processor sent ATDT (dial) command to cellular modem and did not receive a response before
timeout (about 2 minutes).

Possible cause(s): Bad iPack phone; inactive account (wrong ESN or ESN not active) in an area where service is
available. The phone dials but at that point, an operator voice message or special series of tones comes on the line from
the service provider with instructions.

Possible solution: Confirm that ESN is active; contact NRG for assistance.

Problem: Internet error 71: No dial tone response.
This error message indicates a problem with the cellular service.

Possible cause(s): No cellular service; incorrect system setting; interference or poor signal strength.

Possible solution: Perform antenna test to confirm signal strength and check for service; make a call from the logger
using the headset, and listen for drop-outs or noise; change system setting and try again; contact cellular service provider
for assistance.

Problem: Internet error 72: No carrier modem response

This error message is received when the phone dials a phone number that does not have a modem answer (may not be
an ISP phone number).

Possible cause(s): Incorrect ISP phone number; ISP has changed their phone number or the area code has changed. For
CDMA iPacks, a wrong ESN or incorrect MIN configuration by Verizon can also produce this error message. CDMA
network incompatible with CDMA iPack.

Possible solution: Correct ISP phone number, initialize CDMA iPack in Verizon Home area, see information below.

The cellular provider that Verizon is partnering with in the "extended coverage area" must support the CDMA 1S95 call
protocol and also provide a "'modem pool" for the CDMA iPack. To insure a successful installation, we recommend that
you determine who the Verizon partner is in the extended coverage area and contact them to see if they support 1S95 and
have a modem pool available. As a result, placing a call from a Verizon handheld phone is not a complete test of a site's
compatibility with a CDMA iPack.

Note that you ALWAYS need to activate the CDMA iPack in a Verizon "home" area network and then bring the unit to the
site. When setting up service with Verizon, find out which system (A or B) the phone will register on for your intended
installation site. When performing an antenna test, if your iPack accesses the other system, your site is likely in an
“‘extended coverage area.” A manual initialization process may sometimes resolve the issue (contact NRG for
assistance).

Problem: Internet error 73: Dial failed

Similar to internet error 71; indicates a problem with the cellular service.
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Possible cause(s): No cellular service; incorrect system setting; interference or poor signal strength

Possible solution: Perform antenna test to confirm signal strength and check for service; make a call from the logger
using the headset, and listen for drop-outs or noise; change system setting and try again; contact cellular service provider
for assistance.

Problem: Internet error 74: Connection with ISP lost
Possible cause(s): Poor audio quality on phone line / weak cell signal.

Possible solution: Perform antenna test to confirm signal strength and check for service; make a call from the logger
using the headset, and listen for drop-outs or noise.

Problem: Internet error 75: Access denied to ISP server

Possible cause(s): Wrong ISP phone number; incorrect authentication method, incorrect username and/or user
password.

Possible solution: Confirm that entries for ISP phone number, authentication method, username, and password are
correct.

Problem: Internet error 76: Unable to locate POP3 server
Possible cause(s): Wrong POP3 server name.

Possible solution: Confirm that POP3 server name is correct.

Problem: Internet error 77: POP3 server timed out.
Possible cause: POPS3 server is down.

Possible solution: Try again later; contact your ISP.

Problem: Internet error 78: Access denied to POP3 server.
Possible cause(s): Password is wrong; mailbox name is wrong or needs to be changed to include ISP name.

Possible solution: Correct password; try changing mailbox name to mailboxname@myisp.com

Problem: Internet error 79: POP3 failed
Possible cause(s): Wrong POP3 server name.

Possible solution: Confirm that POP3 server name is correct; confirm that the POP3 server is your ISP’'s POP3 server
(i.e. don’t try to use another ISP’s POP3 server).

Problem: Internet error 81: Unable to locate SMTP Server
Possible cause(s): Wrong SMTP server name, SMTP server temporarily down.

Possible solution: Confirm SMTP server name is correct, contact ISP and check that SMTP server is up and running.

Problem: Internet error 82: SMTP server timed out

This message is received when the iPack sends a command to the SMTP server to initiate mail transfer and does not
receive any message from the SMTP server for three minutes.

Possible cause(s): Unavailable for overloaded SMTP server; cellular signal drop.

Possible solution: Perform antenna test to confirm signal strength and check for service; make a call from the logger
using the headset, and listen for drop-outs or noise. Try different SMTP server; contact ISP for assistance.
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Problem: Internet error 83: SMTP failed

Possible cause(s): SMTP server is down or overloaded; GSM units need to have “data mode” enabled on SIM; no cellular
service; interference or poor signal strength.

Possible solution: Try again later; confirm that GSM iPack SIM has “data mode” enabled; perform antenna test to confirm
signal strength and check for service; make a call from the logger using the headset, and listen for drop-outs or noise.

Problem: Internet errors 101 through 109: Parameter not defined
Possible cause: An iPack setting has been left blank.

Possible solution: Enter all required iPack settings in SDR.

Problem: Internet error 110: No SMTP defined.

Possible cause: SMTP server field left empty.
Possible solution: Add SMTP server name to field.

Symphonie Data Retriever and iPack Programming

Problem: "iPack communication failed"

When opening the "Modify iPack™" window, the message: "Verifying iPack connection” appears in the lower status bar, but
then the message "iPack communication failed" appears.

Possible causes(s): The iPack utilizes a sense line on the COM port in order to intitiate communications and expects
standardized states for the COM port on and off conditions. On certain models of computer and operating system
combinations, the COM port default off state does not return to the expected off state, and the iPack gets "hung" in a state
where handshaking cannot take place.

Solution:

unplug the DB25 cable from the iPack.
¢ close the "Modify iPack" window.

e reconnect the DB25 cable to the iPack.
e reopen the "Modify iPack" window.

You should now be connected to the iPack and be able to load a file from the iPack.

Note: When the "Modify iPack" window is opened, a request is made by SDR to open the configured COM port.
Conversely, when the "Modify iPack" window is closed, a request to close the COM port is made.

SDR installation

Problem: SDR software can’t find serial port.
Possible cause(s): Computer hardware compatibility problem.

Solution: Use USB to serial converter, install manually to COM2.

Symphonie Logger Problems

Problem: MMC is blank but should contain data.
Possible cause: MMC was never formatted (can’t save data).

Solution: Format MMC.

Problem: Received error message “One or more CRCs do not match: possible bad data” when trying to read
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data file in SDR software

Possible cause(s): Data encryption PIN number in Symphonie logger settings doesn’t match PIN number enabled in
Symphonie Data Retriever Software’s site information.

Solution: Change data encryption PIN number in Symphonie Data Retriever Software’s site information to match PIN
number in Symphonie logger settings.

Problem: Receiving message “iPack Not Present.”
Possible cause(s): iPack battery is dead; iPack is plugged into SDR; iPack is busy trying to make a call.

Solution: Recharge iPack battery; wait for iPack to stop its communication with SDR software; wait for iPack to complete
call. As a failsafe, the logger will check at noon every day to see if an iPack has been connected.

Data / MMC

Problem: MMC Card does not format correctly first time.
Possible cause(s): MMC card has damaged memory locations. MMC card may not be compatible with Symphonie.

Solution: Identify MMC markings and notify NRG with all details. NRG runs qualification tests on MMC Cards we ship.
Obtain MMC Card from NRG.
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Appendices

Battery Messages

Logger Error Log / SDR Event Log

The Symphonie logger stores internal events into a log viewable from the logger display. The event log is transferred into
the Data File header whenever a new file is created for any reason. The SDR software imports these events into the SDR
“Event Log” which is viewable from SDR (from SDR’s main menu, choose Site>View Event Log, choose the site number
from the list, and click OK). Note that the error log has room for expansion and that the log does not include internet
errors generated by the iPack.

Event/Error

0

10

11

12

13

Meaning
Internet Time Adjust. Time of event is the new time after adjustment has been applied. Clock

was adjusted by less than 2 minutes by an internet time update from the iPack.

EEPROM initialized. This event is recorded when the logger is restarted and the internal non-
volatile memory was reset.

Reboot. This event is recorded when the logger is restarted following a power loss or
electrostatic event.

Reserved for future use

Clock set. This event is recorded when the keys of the logger’s keypad are pressed (for updating
the logger clock, for example).

Reserved for future use
I2C error. This event is recorded if the logger encounters an internal data transfer error.

MMC Failure. This event is recorded if the logger could not write to MMC card due to a damaged
MMC microprocessor, damaged MMC, or bad sector on the MMC. Try a different MMC card.

Reserved for future use

Reserved for future use

Reserved for future use

Bad Command. Invalid command request to logger from user or iPack.

Internet clock set. This event is recorded each time the iPack successfully accesses an internet
time server and adjusts the time by more than two minutes. Time of event is the new time after
adjustment has been applied. This time change will cause a new file, with this event, right after

call ends.

User Activated iPack. Logged whenever a manual call ("call now") is requested, or when entering
the Utilities, iPack menu [Home][3][4].
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Battery messages

Note that when an iPack is connected to the logger the logger is powered from the iPack 2 volt regulator. Fresh D Cell
batteries can output a voltage as high as 1.6 volts. Always use high quality Alkaline D-Cell batteries in your loggers!
Lithium D-Cells should be used when the logger will be left unattended for an extended period of time extreme in cold
environments.

Logger Only (no iPack)

1.25 V or better Good
1.15Vto1.25V Fair
below 1.15 V Replace

Logger with iPack Connected

1.90 V or higher Good
1.15Vt01.89V Danger! Logger is not being powered by the iPack battery. iPack battery is likely depleted and
logger is being powered by D-Cells only.

If the battery needs to be changed, refer to instructions for “Opening & Closing the iPack” and change the battery as
follows:

e Pull the battery loose from the Velcro and gently unclip the battery.

¢ Clip on the new battery. Be sure the clip fully engages the locking tab.

e Install the new battery into the iPack by fixing it to the Velcro. Use a slight “rubbing” motion to make sure the
Velcro sticks.

Carefully close the iPack according to instructions.
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Opening & Closing the iPack

Installing or changing a GSM SIM card or iPack battery requires opening the iPack. It is important that this is done
carefully to avoid damaging internal wiring or the iPack’s weatherproof seal.

Opening the iPack

Be sure to touch the metal shell of the DB25 connector on the iPack before opening the enclosure in order to safely
discharge any static electricity.

The iPack enclosure consists of two halves secured together by four recessed screws, two from each side of the
enclosure. A gasket in between the two halves and 8 o-rings provide an environmental seal for the iPack protecting the
internal electronics from the elements.

Remove the four recessed screws and the iPack will separate into two halves connected by a short cable. One half
contains the iPack electronics and the other half contains the rectangular battery, which is secured by Velcro. Try not to
lose any of the o-rings, and be careful not to rip or tear the gasket if it should come loose. Note that each iPack leaves
the NRG factory with a small bag of spare o-rings inside the iPack.

Closing the iPack

Insert the (4) 2-¥2 inch mounting screws up through the half of the enclosure that contains the iPack electronics.

Slide the (4) o-rings over the screws.

Set the gasket into the groove of the shell.

Slide the cover (the half with the battery) over screws being careful not to pinch the battery cable.

Make sure the gasket is not pinched and then install the screws. Itis a good idea to make sure the screws fall back into
the existing threads in the iPack enclosure. An easy way to do this is to gently turn the screw counterclockwise one turn —
it will “fall” into the existing threads in the iPack enclosure.
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Technical Specifications

Technical Specifications

Description

Instrument type

12 channel internet-enabled micropower wind energy data logger

Applications

e wind resource assessment
o turbine power performance verification

Sensor compatibility - counter
channels

NRG #40 Maximum anemometer

rain gauge

opto anemometer (contact NRG for more information)

reed switch anemometer (contact NRG for more information)

Sensor compatibility - analog
channels

NRG 200P direction vane

NRG 110S temperature

Li-Cor 200SA pyranometer

NRG BP-20 absolute pressure (requires optional iPack power)
RH-5 relative humidity (requires optional iPack power)

Data Collection

Counter channels

Channels 1 - 6 are always counter inputs:

e channels 1 - 3 dedicated for NRG #40 Maximum anemometer or compatible

e channels 4 - 6 use counter Signal Conditioning Modules (SCMs) to configure the channel for a
particular sensor

Analog channels

Channels 7 - 12 are always analog inputs:

e channels 7 and 8 dedicated for NRG 200P (potentiometer) direction vane

e channels 9 - 12 use analog Signal Conditioning Modules (SCMs) to configure each channel for
a particular sensor

Sampling interval

2 seconds

Averaging interval

10 minute fixed

Real time clock

internal battery-backed with leap year correction, Y2K to 2099

Storage medium

16 MB MultiMedia Card (MMC), non-volatile FLASH

Maximum data storage 664 days

e each data interval is time-stamped
Parameters recorded for each |° average L
channel e standard deviation

e min

e max

File format

Windows compatible
e (1) 14 KB binary file per day
o header includes site, serial number and sensor information

Software

Symphonie Data Retriever for Windows (included)
e scales raw data

creates measurement database for each site
creates basic reports

maintains site and sensor information
configures iPacks

Reader

Windows compatible MMC reader (Item 3158) accesses MMC data as disk files

Data delivery

e MMC cards
o internet email via GSM, AMPS or dial-up with optional iPack

Analog measurement
resolution

0.1% of full scale (1024 counts)

Counter average stored
resolution

0.1% of the value stored

Resolution Analog' average stored 0.1% of the value stored
resolution
Min / Max stored resolution 0.3% of the value stored
Standard deviation stored 4% of the value stored
resolution
Configuration User interface e Liquid Crystal Display (LCD) 4 x 20 characters

e 16 key pad (6 navigation keys plus numeric/phone pad) with audible feedback
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Configurable parameters

clock

time zone

site number

display scaling (defaults are provided for each channel based on channel type)

iPack options

iPack configured via serial port connection to your PC
Serial connection direct to iPack or through logger's iPack access port
Symphonie Data Retriever for Windows integrates iPack settings

Connections

Sensor wiring

sensors connect to field wiring panel

field wiring panel plugs into logger

ground stud to connect to earth ground

male DB25 interfaces to one optional iPack communications module

iPack access port facilitates field programming and accepts headset for voice calls
3 SCM slots for counter SCMs

4 SCM slots for analog SCMs

Power requirements

Batteries

(2) 1.5 Volt D-Cell Batteries (included)

e nominal voltage: 1.5 Volts

e minimum voltage: 0.9 Volts

o battery life approximately one year, depending on configuration

External power input

provided by any iPack

External solar input

provided by any iPack

Other

optional iPacks provide 12V power required by some sensors. PV/Battery only iPack (Item 3166)
provides power to sensors and logger for stand alone configurations.

Installation

Mounting

e Mounts with 4 bolts (included) to keyed slots inside of metal shelter box
» shelter box attaches to tower with hose clamps

Tools required

e screwdriver for sensor terminals, included
e 5/16 inch nut driver
e 3/8 inch nut driver

Environmental

Operating temperature range

-40 °C to 65 °C (-40 °F to 149 °F)
Note: display readable -30 °C to 55 °C (-22 °F to 130 °F)

Operating humidity range

0 to 100% RH non-condensing

Lifespan 10 years +
Physical Weight 1.3 kg (2.6 pounds), including batteries
Dimensions (Including Field Wiring Panel) 22.2 cm height, 18.8 cm width, 7.7 cm depth (8.7 x 7.4 x 3.0 in.)
Faceplate Injection molded black ABS
Buttons white elastomer dome keypad
Materials Wiring panel fiberglass-epoxy terminal board, sealed gold plated pins, zinc plated screws and terminals
Weatherproof polycarbonate, meets the following specifications:
Enclosure o NEMA type 4, 4X and 13

e |[EC: IP65
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Glossary
“A carrier”

alphanumeric

analog channel

AMPS cellular

anemometer

ASCI| file format

averaging interval

“B” carrier

cellular carrier

counter channel

GSM cellular
non-volatile
offset

Glossary

A non-wireline or “cellular only” phone company.

Any string of characters that contains letters and numbers in
combination. The Symphonie display is capable of alphanumeric
strings.

An input channel that accepts a voltage or current type sensor
such as a 200P Wind Direction Vane, 110S Temperature Sensor,
Relative Humidity Sensor, or Pyranometer.

Advanced Mobile Telephone System. AMPS is the cellular phone
system that was widely deployed in North America, parts of South
America, Australia, and New Zealand. It is now often referred to as
“analog” cellular to distinguish it from the various digital systems
that use the same channels.

A sensing device that is used to measure wind velocity. The
Symphonie logger collects data from anemometers and other
measurement sensors. The NRG Maximum #40 Anemometer is a
3-cup anemometer.

American Standard code for Computer Information Interchange.
ASCII files are “common currency” in the computer world. The
code contains characters including numbers, letters, and standard
punctuation. Symphonie converts raw binary data to ASCII format
files.

The time period over which the logger collects data for averaging.
The averaging interval for the Symphonie Logger is fixed at 10
minutes.

A wireline or “regular” telephone company that also provides
cellular service.

A cellular phone company.

An input channel that is designed to accept frequency or totalizer
type sensors such as anemometers and rain gauges.

Global System for Mobile telecommunications. GSM is the digital
cellular phone system widely deployed in Europe and elsewhere to
replace the various analog systems that were in use before GSM
was adopted.

Computer storage that is not affected by a loss of power. The
Symphonie logger uses non-volatile data storage and therefore
does not require a battery to retain information in its memory.

Also known as intercept. The offset is the measured value for zero
output from a sensor. Symphonie includes an offset field that can
be used for sensors that have non-zero offsets or to correct for
wind direction sensors that are referenced to directions other than
true north. The number that you enter in the offset field is added to
the value that is recorded by Symphonie. For example, the NRG
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POP3

print precision

PV panel

pyranometer

roaming

RS-232 serial port

sampling interval

scale factor

shelter box

SCM

site

standard deviation

110S Temperature Sensor outputs 0 volts at -86.39 °C. The offset
you would enter for the 110S sensor is —86.39.

Post Office Protocol is a protocol used to retrieve email from a
specified server. POP3 is a newer version of the POP protocol.

Print precision is the number of decimal places you specify in
scaled data numbers. For wind assessment studies, specifying
two decimal places is appropriate. For example, print precision of
(###.#4#) yields a number up to 999.99.

Photovoltaic panel. A 5 watt PV panel is an available option for the
Symphonie logger. The PV panel attaches to the outside of the
Symphonie shelter box and uses solar energy to charge the
logger’s batteries.

A sensor that is used to measure total solar radiation. NRG’s #LI-
200SA Li-Cor Pyranometer is a dependable and low-cost
pyranometer that can be used for energy studies, site evaluation,
passive solar system analysis, or irrigation scheduling.

Switching from your cellular carrier to another in order to transmit a
call. An example of when roaming is necessary is when a car with
a cellular phone travels beyond the area covered by the primary
cellular carrier.

A standard interface that allows communication between a
computer and other devices. On PC’s, the port is often referred to
as a “Comm Port.” Serial ports typically use a 9-pin D shaped
connector.

The time period between samples of the input sensors. The
Symphonie logger samples data once every two seconds. At the
end of the averaging interval, the Symphonie Logger calculates
and stores an average and standard deviation of these samples.

A number that is used as a multiplier to convert raw data from the
Symphonie logger to useful units of measure (such as °F, or m/s).
The scale factor is often called the “slope.” For example, the scale
factor for the NRG #40 Maximum anemometer is 0.765 m/s per Hz.

The lockable steel enclosure that mounts to a tower or structure
and protects a logger from weather and vandalism.

Signal Conditioning Module. An optional plug in module that
provides the electronics to configure the input on channels 4-6 and
9-12 on the Symphonie logger for a particular sensor. The SCM
also tells the logger whether the sensor is a counter (frequency
output), totalizer, vane or linear signal.

The installation location of the Symphonie logger, TallTower, and
sensors. A site is a unique and permanent location. Symphonie
loggers store a site number you assign to identify the site.

A measure of the central tendency of a collection of data. A small
standard deviation means the data do not vary widely. A large
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storage intervals

Symphonie Data Retriever

TallTower

text editor
text file

time stamp

turbulence intensity (TI)

uTC

wind direction

wind shear

Glossary

standard deviation means the data vary more widely. Standard
deviation is calculated as the square root of the variance, where
variance is the average of the squared deviations about the mean.

The period of time that data are gathered before being stored to
non-volatile memory. In Symphonie loggers, the storage interval is
always 10 minutes.

Software supplied by NRG Systems used to produce versatile tab-
delimited text Data Retriever files from raw data files collected by
the Symphonie logger. Text files can be used with a wide range of
data processing software, including SQL databases, Microsoft
Excel, Microsoft Access, and more. Supports international numeric
formats.

NRG TallTowers are the original tilt-up tubular steel meteorological
tower. TallTowers are delivered in complete kits, assembled on
the ground and then tilted up and secured with guy wires.

A simple utility program that can be used to view or edit text files.
A computer file containing only text in ASCII format.

The time and date that identifies when a record was recorded. All
Symphonie logger data is time stamped.

A measure of the irregularity of air flow over a site. Tl is related to
wind speed and terrain and is defined as the ratio of the standard
deviation of the wind speed to the mean of the wind speed.
Average turbulence intensity is the arithmetic mean of the valid Tl
values for the reporting period.

Coordinated Universal Time (UTC) is the international time
standard. It is the current term for what was commonly referred to
as Greenwich Meridian Time (GMT). Zero (0) hours UTC is
midnight in Greenwich, England, which lies on the zero longitudinal
meridian. Universal time is based on a 24 hour clock. Afternoon
hours such as 5 pm UTC are expressed as 17:00 UTC (seventeen
hours, zero minutes).

The compass direction, as compass points (NE, NNE, etc.) or
degrees (0 to 360°) from which the wind is blowing.

The stress that occurs when adjacent wind layers move at different
speeds or in different directions. Wind shear is measured as the
change in wind speed from a measured anemometer to a
reference anemometer. The measured anemometer is normally
the anemometer at the top of the tower. The reference
anemometer is the lowest anemometer on the tower.
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Two Year Limited Warranty

Two Year Limited Warranty

NRG Systems, Inc. (NRG) warrants its products for a period of two years from the date of original purchase
solely for the benefit of the original consumer purchaser. If this NRG product is determined to be defective in
materials or workmanship, NRG will, at NRG’s option, repair or replace this product without charge. This
warranty does not cover damage due to improper installation or use, accident or misuse, lightning or
damages due to any unauthorized service. This warranty also will not apply if any seal on any instrument or
sensor is broken or the equipment is not grounded.

To return a defective product, call NRG Systems at the telephone number listed below for an RMA number.
You must have available when you call the serial number of the item as well as the date purchased. No
products will be accepted for warranty work without an RMA number. The product must be returned, postage
prepaid, to NRG. Include a brief description of the problem, RMA number and a return address with phone
number.

The foregoing limited warranty is given in lieu of all other warranties, express or implied. NRG
specifically disclaims all implied warranties, including, but not limited to, any implied warranties of
merchantability and fitness for a particular purpose.

The above limited warranty expressly excludes, and NRG shall not be liable for, any incidental or
consequential damages caused or related to the use of, inability to use or malfunction of this
product.

Prompt disposition: NRG will make a good faith effort for prompt correction or other adjustment with respect
to any product which proves to be defective within warranty. First contact NRG or representative from whom
product was purchased and ask for an RMA number.

NRG will also make a good faith effort for prompt service after the warranty period. Contact NRG with the
nature of the problem and obtain an RMA number.

Inspect your shipments for damaged or missing packages immediately upon receipt. Record any such
exceptions on the freight receipt of the delivery agent. If any contents are damaged or missing, report this in
writing to the freight carrier and send NRG a copy of the damage report. If you insured the shipment
yourself, report any damages to your insurance carrier.

TEL: 802-482-2255 FAX: 802-482-2272 EMAIL: sales@nrgsystems.com
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Return Instructions (Repairs)

Return Instructions (Repairs)

If you wish to return an item to NRG Systems for repair or any other reason, please before shipping contact NRG’s
Service Department by phone (802) 482-2255 or fax (802) 482-2272 to obtain a Return Material Authorization (RMA)
Number. The RMA Number allows us to track and route your shipment or repair. Note the RMA Number on all boxes
shipped to us and refer to it in your correspondence or phone calls to us. Please fill out a copy of this sheet and send it
with your shipment to NRG Systems.

Date: Your Name: RMA No:

Items being returned: Serial Number:

Reason for return:

Warranty: Yes No Not Sure Purchase Date / Invoice No:

Estimate for repair charges requested? Yes No Repair not to exceed US$:
Person to be contacted with estimate: Phone:

Person to issue Purchase Order for repair: Phone:

Billing Address: Shipping Address:

Send your shipment FREIGHT PREPAID and INSURED against loss or damage in transit to:
NRG Systems, Inc.
Attn: Receiving Dept., RMA No. R-

110 Riggs Road
Hinesburg, VT 05461, USA

SHIPMENTS SENT FREIGHT COLLECT WILL NOT BE ACCEPTED BY NRG SYSTEMS.

International Customers please state the following in your shipping documents:

“THESE ITEMS ARE BEING RETURNED TO THEIR U.S. MANUFACTURER.
COUNTRY OF MANUFACTURE AND ORIGIN IS U.S.A. HS CODE 9801.00.1025”
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AMPS iPack Data Sheet

AMPS Cellular Account Information:

AMPS iPack Data Sheet

PARAMETER ORIGIN
Symphonie Serial Number :;c;m;r;c: on inside front cover of Symphonie 20900003
Cellular Service Provider | Name of company providjng cellular verizon
ESN ;%\\/J:;?ed by/usef, found onAMPE iPack 21210150
MIN ?Es;;iied by cellujar'service provider LOR5551212
SID Supplied by cellilar serviee provider 00444
System Preference Supplied by cellular service provider Aonly

Programming the iPack for internet connection:

PARAMETER

ORIGIN

Internet Service Provider (ISP)

Name of company
providing internet
service

Earthlink.com

Primary ISP Phone Number

Provided by ISP

18025551212

Secondary ISP Phone Number

Provided by ISP

18025551212

Primary DNS Number

Provided by ISP, found
on ISP’s web page

123.23.156.4F

Secondary DNS Number

Provided by ISP, found
on ISP’s web page

122.22.156.4F

Authentication Method Provided by ISP PAP
User Name Provided/approved by Jsmith
ISP
User Password Provided/approved by g‘gj{ggg
ISP
SMTP Server Name Proyided/approved by| Sntp.myjisp.com
ISP
Patch Password Provided by user g)51" e6
Mailbox Name Provided/approved by’ Jsmith
ISP
Mailbox Password Provided/approved by booteg72
ISP

POP3 Server Name

Provided by ISP

POP.MYLsp.com

Recipient’s E-mail Address

Provided by user

jemith@mpjcompani.com

Recipient’s Name

Provided by user

John smith

Sender’s E-mail Address

Provided/approved by
ISP

Logger@mucompani.com

E-mail Subject Line

Provided by user

Site 1234 - Derry Mountain

Internet Time Server Name

Provided by user

téch.uswo.mav@mu

Next Call Time

Provided by user

R0:45

Call Interval

Provided by user

1 week
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AMPS iPack Data Sheet

AMPS Cellular Account Information:

AMPS iPack Data Sheet

PARAMETER

ORIGIN

Symphonie Serial Number

Found on inside front cover of Symphonie

logger

Cellular Service Provider

Name of company providing cellular
service

ESN

Provided by user, found on AMPS iPack

label
MIN Supplied by cellular service provider
SID Supplied by cellular service provider

System Preference

Supplied by cellular service provider

Programming the iPack for internet connection:

PARAMETER

ORIGIN

Internet Service Provider
(ISP)

Name of company
providing internet
service

Primary ISP Phone Number

Provided by ISP

Primary DNS Number

Provided by ISP, found
on ISP’s web page

Secondary DNS Number

Provided by ISP, found
on ISP’s web page

Authentication Method

Provided by ISP

User Name Provided/approved by
ISP

User Password Provided/approved by
ISP

SMTP Server Name Provided/approved by
ISP

Patch Password

Provided by user

Mailbox Name

Provided/approved by
ISP

Mailbox Password

Provided/approved by
ISP

POP3 Server Name

Provided by ISP

Recipient’s E-mail Address

Provided by user

Recipient’s Name

Provided by user

Sender’s E-mail Address

Provided/approved by
ISP

E-mail Subject Line

Provided by user

Internet Time Server Name

Provided by user

Next Call Time

Provided by user

Call Interval

Provided by user
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GSM iPack Data Sheet

GSM Cellular Account Information:

GSM iPack Data Sheet

PARAMETER

ORIGIN

Symphonie Serial Number

Found on inside front-¢over of Syrmphbnie

logger

GSM Service Provider

Name/of company prpviding GSM service

PIN

Rrovided by/user, found\on AMPS| iPack

label

Programming the iPaek for/interriet connection:

PARAMETER

ORIGIN

Internet Service Provider (ISP)

Name of company
providing internet
service

Earthlink.com

Primary ISP Phone Number Provided by ISP 18025551212
Secondary ISP Phone Number | Provided by ISP 18025551212
Primary DNS Number Provided by ISP, found 122.23.156.

on ISP’s web page

Secondary DNS Number

Provided by ISP, found
on ISP’s web page

122.23.156.4%

Authentication Method Provided by ISP PAP

User Name Provided/approved by Wydaeatogoer
ISP

User Password Provided/appraved by| boateg7=

ISP

SMTP Server Name

Provided/appraoved by,
ISP

s,mtp.mgﬁsp‘aovw

Patch Password Provided by user 251 e

Mailbox Name Provided/approved by! Jemith
15P,

Mailbox Password Provided/approved by ggj’fgﬁg

ISP

POP3 Server Name

Provided by ISP

Pop.mgispcom

Recipient’s E-mail Address

Provided by user

Jemith@mycompany.com

Recipient’s Name

Provided by user

John Smith

Sender’s E-mail Address

Provided/approved by
ISP

Logaer@muycompanig.com

E-mail Subject Line

Provided by user

Site 1234 - Derry Mountain

Internet Time Server Name

Provided by user

sundial.columbin.edu

Next Call Time

Provided by user

2045

Call Interval

Provided by user

1day or 1 week
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GSM iPack Data Sheet

GSM Cellular Account Information:

PARAMETER ORIGIN
Symphonie Serial Number Found on inside front cover of Symphonie
logger

GSM Service Provider

Name of company providing GSM service

PIN

Usually provided by cell company

Programming the iPack for internet connection:

PARAMETER

ORIGIN

Internet Service Provider
(ISP)

Name of company
providing internet
service

Primary ISP Phone Number

Provided by ISP

Secondary ISP Phone Number

Provided by ISP

Primary DNS Number

Provided by ISP, found
on ISP’s web page

Secondary DNS Number

Provided by ISP, found
on ISP’s web page

Authentication Method

Provided by ISP

User Name Provided/approved by
ISP

User Password Provided/approved by
ISP

SMTP Server Name Provided/approved by
ISP

Patch Password

Provided by user

Mailbox Name

Provided/approved by
ISP

Mailbox Password

Provided/approved by
ISP

POP3 Server Name

Provided by ISP

Recipient’s E-mail Address

Provided by user

Recipient’s Name

Provided by user

Sender’s E-mail Address

Provided/approved by
ISP

E-mail Subject Line

Provided by user

Internet Time Server Name

Provided by user

Next Call Time

Provided by user

Call Interval

Provided by user
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Site Data Sheet

Site Data Sheet

Site Number Project Number

Site Name Project Name

Site Location

Latitude Time Zone
Longitude Magnetic Declination
Elevation Prevailing Winds

Installation Crew

Phone Numbers:

(hotel, cell phone, etc.)

Site description (tree
types, hills, etc.)

Terrain Features
(obstructions, distances
from tower)

Soil Type

Installation Date

Removal Date

Field Contact Information

Company

Contact Person

Address

Phone Number

Fax Number

e-mail Address
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Sensors

Anemometers — Always use published transfer function for NRG anemometers; attach calibration sheets for any
calibrated anemometers

Anemometer 1

Anemometer 2

Anemometer 3

Anemometer 4

Anemometer 5

Anemometer 6

Monitoring
height

Serial Number

Primary or
Redundant?

Mounting
Orientation
(degrees —
magnetic)

Boom length

Calibration
Date

Slope

Offset

Logger
Channel
Number:

Comments:
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Wind Vanes

Site Data Sheet

Wind Vane 1

Wind Vane 2

Wind Vane 3

Wind Vane 4

Wind Vane 5

Wind Vane 6

Monitoring
Height

Serial Number

Mounting
Orientation
(degrees —
magnetic)

Boom Length

Deadband
Orientation
(degrees)

Logger
Channel
Number

Comments

Other Sensors

Sensor 1

Sensor 2

Sensor 3

Sensor 4

Sensor 5

Sensor 6

Sensor Type

Monitoring
Height

Serial
Number

Mounting
Orientation
(degrees —
magnetic)

Slope

Offset

Logger
Channel
Number

Comment

Tower

Tower Type

Height

Diameter

Comments

Take pictures in 8 directions at tower base and several pictures showing the surrounding terrain.

North

Northeast

East

Southeast

South

Southwest

West

Northwest

Site & surrounding area

Site

Photographs
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Time Zones

Time Zones
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Mounting Template

Mounting Template

x A
20.25 [B6mm]

Typ. 4 places

/76 19/ mm]

—~ 240 L13/mm] -

Rev., A 4-24-0¢2
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EU Declaration of Conformity

EU Declaration of Conformity

N R G Glakal lesders inowind assessmert technaloay VAN, MFZSYSTEmS. cam
SYSTEMS

Declaration of Conformity

{in accordance with ISONEC 17050-1:2004)
NRG Systems Document Number: N3441, Rev D

Supplier: NRG Systems

Supplier Address: 110 Riggs Road, Hinesburg, VT 05461, USA
Telephone: B02 482 2255, Fax: B02 482 2272
Email: sales@nrgsystems.com

Declares that the Product: Symphonie Logger System

Including Model Numbers:

| Symphonie Logger Model 3090
NRG #40 Anemometer Models 1793, 1795, 1797, 1798
NRG 200P Wind Vane Maodel 1799, 2273
NRG 110 S Temperature Sensor Model 1802, 3365
NRG BP-20 Barometric Pressure Sensor | Model 1805
| NRG RH-5 Relative Humidity Sensor Model 1807
NRG Licor Pyranometer Model 1804
is in conformity with the requirements of the following standards:
Safety: IEC 61010-1 Ed. 2.0 b:2001, “Safety requirements for electrical equipment for
measurement, control, and laboratory use”
EMC: 2004/108/EC “Council Directive of 15 December 2004, on the approximation of the

Laws of Member States relating to electromagnetic compatibility™
EMN61326-1 Class A “Electrical Equipment for Measurement, Contral, and
Laboratary Use—EMC Requirements”

Additional Information:

All circuits ane extra low voltage (ELV), therefone standard 2006/85/EC (the low-voltage directive) does
not apply, and

This preduct complies with the regquirements of 2004/108/EC, and therefore

The product is CE marked in accordance with 93/68/ EEC.

The design dccumentation, test reports, and assessment laboratory accreditation are on file with Mr.

Barry King, Electrical Engineer.
({-;7/2»-(_ L =t . h/f/"/ ]

Issued at Hinesburg, VT, USA —— ‘“‘;ﬁ

13 November 2007 Owen Clay /
Engineering Manager

170 Riggs Road, PO Box 509, Hineshurg, Mermant 05451 LISA « Tel 303-482-2255 « Fax 802-432-2272 « info@nrgsystems, com
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Index

(.wmf file format), 76

AMPS iPack, 31

AMPS iPack Data Sheet, 31
Analog channels, SCM slots, 24
Anemometer, 27

Antenna Connection, 60
antennatest, 63

antenna test from SDR software, 63
ASCII files (.txt), 75

ATModem cable, 33
Authentication Method, 44
Backing up data files, 71
Batch processing, 75

Batch Processing” window, 80
Batteries, 15, 23, 25, 49, 68, 69
battery messages, 112

battery, changing iPack, 112
BER. See Bit Error Rate

Bit error rate, 64

Cable, ATModem, 33

Call Interval, 47

Call Now function, 65

Call Schedule Programming, 47
Card Reader, MMC, 14, 29, 71
Card slot, MMC, 62

Cellular Signal Strength, 63
Changing iPack settings, 95
CHAP authentication method, 32
Checking iPack status, 62
Checking logger measurements, 61
Checking logger status, 61
Checking MMC status, 62
Cleaning, 69

Clock, 23, 28

Clock battery, 23

Clock battery, longevity, 23
commas, 76

Configuration patch, 96
Configuration, iPack, 48
Connector, field wiring panel, 23
convert raw data files, 75
Counter channel, 24

Counter channels, SCM slots, 24
Creating a new site, 89

Creating a patch file, 95
Creating a site file manually, 90
Creating reports, 85

Data Encryption PIN Number, 28
Data Filtering window, 84

Data Flag types, 84

Data header, viewing, 72

Data Retriever software, 15, 17, 21, 30
Data Viewer, SDR, 73, 74, 75
D-cells, 23, 25

Descriptive Headers, 76

-137 -

Dial-up, 35

Dial-Up iPacks, 14, 32, 42
Disabling descriptive headers, 76
Display, 23, 26

DNS, primary, 43

DNS, secondary, 43

Domain Name Service (DNS), 32, 43, 44
Editing Height, 27, 91

Editing Offset, 27, 77, 92

Editing reports, 86

editing scale factor, 92

Editing Serial number, 11

Editing Units, 27, 90, 92

Electronic Serial Number (ESN), 31, 32
Electrostatic discharge (ESD), 17, 25
Erase, 62

ESD, 17, 23, 25

Export file formats, 82

Exporting data, 81

Field Installation, 51

Field wiring panel, 23

Field Wiring Panel, 56

File, iPack (.ipk), 96

File, text, 119

filename.log, 75

Filtering all channels, 84

filtering data for export, 81

Fixing timestamps, 77

Format, 62

Grounding, 17, 18, 23, 25, 33, 51
GSM iPack, 31, 37

GSM iPack Data Sheet, 31

headset & programming adapter, 23
Height, 27, 91

Hose Clamps, 56

Hourly averages, 76

Icing data, 84

Imperial units, 26, 27, 28, 92
Importing data, 79

Importing raw (.rwd) files, 80
Importing scaled ASCII (.txt) files, 81
Input connector, 23

Installing a Stand Alone Symphonie Logger, 52

Installing SCMs, 25

Installing the iPack to the Logger, 49
Internet Service Provider (ISP), 32, 43
Internet Time Server, 44

Invalid data, 84

Index

IPack, 13, 14, 15, 23, 25, 29, 31, 32, 33, 37, 38, 42, 43,
44, 45, 47, 48, 49, 50, 52, 53, 54, 61, 62, 63, 65, 66,

67,68, 71, 72,91, 96
IPack access port, 23
iPack battery, changing, 112
iPack configuration, 48

iPack configuration, Symphonie Data Retriever software,
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33 Secondary DNS, 43

iPack file (.ipk), 96 Secondary ISP Phone Number, 43
iPack settings, changing, 95 Sending a patch file, 97
iPack, AMPS, 31 Sensor Connection, 57
iPack, checking status, 62 Sensor connections, troubleshooting wizard, 77
iPack, Dial-up, 14, 32, 42 Sensor history, troubleshooting wizard, 77
iPack, GSM, 31, 37 Sensor lists, 26
iPack, opening and closing, 113 Sensor patch, 95
ISP Programming, 42, 43, 44, 46 Sensor wires, 58
Keypad, 22 Serial number, 11
Latitude & longitude, 28 Serial number, electronic (ESN), 31, 32
Logger Status Screen, 61 Service availability message, 63
Maintenance check list, 69 Setting & verifying, latitude & longitude, 28
Measurement units, 27, 90, 92 Setting & verifying, logger clock, 28
MMC Card, 13, 14, 15, 17, 21, 24, 28, 29, 62, 69, 71, 76, Setting & verifying, site altitude (elevation), 28
91 Setting & verifying, site number, 28
MMC Card Reader, 14, 29, 71 Setting & verifying, time zone, 28
MMC card slot, 62 S| (metric) units, 26, 27, 28, 92
MMC, checking status, 62 Signal conditioning module (SCM), 14, 17, 23, 24, 25,
Mobile Identification Number (MIN), 31, 36 26, 77
Modify iPack Window, 42, 48 SIM card, GSM, 31, 37, 38
Mounting holes, 53 site commissioning data, 73
Mounting the Shelter Box, 56 Site file, 89
Navigation keys, 23 site files, 71
Next Call Time, 47 Site information editor, SDR, 90, 91, 92
Office Testing, 49 Site information parameters, SDR, 90
Offset, 27, 77, 92 Site information, SDR, 73, 89, 90, 91, 92
on-air time, 66 Site maintenance, 69
opening and closing the iPack, 113 Site Visits, 69
PAP authentication method, 32 SMTP Server Name, 45
Patch file, 95 Standard deviation, 118
Patch files, 95 Standard Time, 28, 61
Patch Password, 46 Static, 17
Personal Identification Number (PIN), 28, 31, 38 Status menu, 61
Phone number, secondary ISP, 43 Status, iPack, 62
Photovoltaic panel, 50, 54 Status, MMC card, 62
POP3 server, 32, 45 Symphonie Data Retriever software, 15, 17, 21, 30
POTS (Plain Old Telephone System), 35 Symphonie Data Retriever software, iPack configuration,
Primary DNS, 43 33
PV panel, 50, 54 System Identification Number (SID), 31, 36
raw data files (.rwd), 71 System preference, 31, 36
Raw Files working directory, 71 System requirements, Symphonie Data Retriever
Reader, MMC Cards, 14, 29, 71 software, 29
Received Signal Strength Indicator, 64 tabs, 76
Report types, 85 TallTower, 51, 52
Reports, 85 Technical support, 11, 30
Reset Button, 23 Text file, 119
RSSI, 63 time server, 66
Scale factor, 92 Time zone, 91
scaled data working directory, 75 Tools, field installation, 51, 69
SCM slots, analog channels, 24 Troubleshooting wizard, SDR, 77
SCM slots, counter channels, 24 Unfiltering all data, 85
SCMs, 14, 17, 23, 24, 25, 26, 77 Units, 27, 90, 92
SCMs, installing, 25 Units, measurement, 27, 90, 92
SDR main window, 71 USB port, 29
SDRInst.exe, 29, 30 User name, 44
138

Symphonieman_Rev_5.06 22 August, 2008



Index

User password, 44 Wind shear, 119

version number, SDR, 72 Wiring, 58

View database, 79 working directory for raw files, 76

Viewing Data Header, 72 working directory for Reports, 76

Voice Call function, 67 working directory for saved TXT files, 76
Warning LED, clock battery, 23 working directory for Site files, 76
Warranty, 123 yagi antenna, 63

WASP data, 82
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