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1 OBIJECTIVE

The objective of this document is provide users with a ready reference for the Risk, Assumption, Issue &
Dependency templates in JIRA and how the same can be used.
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2 INTRODUCTION

Risks, Assumptions, Issues & Dependencies within a project are normally tracked using spreadsheets. We
have implemented the RAID template in JIRA so that Project and Risk Managers can use this template as
a dynamic tool to effectively record, analyze, monitor, manage and report project risks, assumptions,
issues and dependencies.

3 RISK ISSUE TYPE TEMPLATE

A Risk is any specific event which might occur and thus have a negative impact on a project or
program.

The description of the various fields in the Risk Template is as follows:

3.1 CREATE ISSUE SCREEN
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l_w Create Issue - Tech Mahindra - JIRA - Mozilla Firefox

File Edit W¥iew History Bookmarks Tools  Help

| m Create Issue - Tech Mahindra - JIRA | +

\ é @ htkps:fftools.kechmahindra, com)jirajsecure [Dashboard, jspa srv ¢ | |' Google

Create Issue l i8¢ Configure Fields -

Project *|"" Jira Support Team - |

lssue Type*||3 Risk - | @

Some izszue types are unavailable due to incompatible field configurstion andior workflove associstions.

Threshald ‘v’alue*| Mone [i"

#*
Summary |

Description*

#*
Reporter |n JIRA, Support
Start typing to get a list of possible matches.

Asszignee | - Autarmatic - [l]l Azsign To Me

Risk*| Please select... [l]l | Flease select...
Categoryilmpajted

rea
Risk ldentification |
Date

[ Create anather

Create

Cancel

Threshold Value: This field determines the risk exposure thresholds that indicate when a risk becomes
unacceptable and triggers the execution of a risk mitigation plan or a contingency plan. User will have to

select the Threshold Value from the drop-down list.
Summary: Summary of the Risk reported.

Tech
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Description: Clearly articulate the risk with the condition and the consequence.

Reporter: Person responsible for tracking and addressing the risk. By default the Username of the user
who logs a risk will be populated in this field.

Assignee: Person responsible for resolving the risk. The Assignee can be selected from the drop-down list
which includes names of all members of the project. If the Assignee name does not exist in the drop-
down, then a request should be raised for adding the user in the project.

Risk Category/ Risk Impacted Area: This field give the mapping of risk categories with the risk
sources. This is field is a cascaded select list.

The following table illustrates a high-level classification of the risk categories and the risk sources it can be

mapped to.

RISK-CATEGORY

RISK-SOURCE

People Customers, End-users, Sponsors, Stakeholders, Personnel, Organization, Skills,
Politics, Morale, Communication

Process Deployment, Support, Mission and Goals, Decision Making, Project Characteristics,
Budget Cost Schedule, Requirements, Design, Building, Testing

Technology Security, Development/Test/Operational/Environment, Tools, Deployment, Support,

Availability, Infrastructure

Environmental

Legal, Regulatory, Competition, Economic, Technology, Business, Organizational,
Politics

External

Sub-Contractors/ Suppliers, Regulatory, Market, Weather, Customer

Tech
Mahindra

Page 6 of 64




JIRA RAID USER MANUAL

Risk Identification Date: Date when the risk was identified.
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w Create Issue - Tech Mahindra - JIRA - Mozilla Firefox = (=2 g
File Edit “iew History Bookmarks Tools  Help

| m Create Issue - Tech Mahindra - JIRA | +

L 6 @ htkps:/ftools. kechmahindra, com)jirajsecure [Dashboard, jspa e v O | | - Google )":)| i

Create Issue I 52 Configure Fields -

Risk Owner*| Maone

F'rohahility*| Mone

Impact *| Mone

Rank “alue |

Risk Handlinﬁ *| Mone
Approac

Mditigation Plan

Contingency Plan

Actions

Dwe date

Aetinn Shatie | Blaee

[ Create another Create Cancel

Risk Owner: Person who is responsible for all the risks. The Risk Owner can be selected from one of the
following values in the drop-down list:

» Customer

» TechM
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Probability: How likely the risk event or condition is to occur. The Probability can be selected from one of
the following values from the drop-down list:

> High

> Medium

> Low

Impact: Extent of what would happen if the risk materialized. The Impact can be selected from one of the
following values from the drop-down list:

» High
» Medium
> Low

Rank: Rank of the risk based on risk exposure rating. This should be manually entered on each risk issue
after the sorting of the risk exposure values in the issue navigator page.

E.g. the risk with the highest value for risk exposure will have the rank 1.

Risk Handling Approach: This field describes the approach followed for handling the risk. The Risk

Handling Approach can be selected from one of the following values from the drop-down list:

» Avoid : Changing the scope while still meeting the user’s needs so that the risk is avoided

» Transfer : Minimize the impact of the risk by transferring it to another project, team, organization or
individual

> Mitigate : Mention the specific action plan to reduce the probability of occurrence of the risk and/or the
impact of the risk; Risk mitigation plans are developed and implemented as needed to proactively
reduce risks before they become issues

> Accept: Live with the consequences if the risk were actually to occur. We accept the risk and take no
further action.
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Mitigation Plan: Provide Mitigation Plan in this field if risk handling approach is mitigation. This field is to
be enabled only if the Risk Handling Approach value is “Mitigate”.

Contingency Plan: Provide Contingency plan if risk handling approach is mitigation or accept. Contingency
Plan is mandatory if Risk Exposure value is greater than Threshold.

Action: Mention the action to be taken based on the risk handling approach e.g. mitigation actions,
contingency planning actions.

Due Date: The date by which the Issue should be resolved. Due Date should be greater than the Risk
Created date.
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lw Create Issue - Tech Mahindra - JIRA - Mozilla Firefox ﬂ B
File Edit ‘iew Hiskory Bookmarks Tools  Help

| m Create Issue - Tech Mahindra - JIRA | +

\ (' B hittps:fftools techmahindra,com/iira/secure/Dashboard jspa bl i

|' Google }:)| -

Create Issue l % Configure Fields ~

Risk Handing *| Mone
Approac

Mitigation Plan

Cantingency Plan

Actiong

Due date |

Action Status | Mone

Planned Effort/Cost
needed to Mitigate
isk

O Create another | Create | Cancel

Action Status: This field indicates the status of the action taken. The Action Status can be one of the
following values from the drop-down list:
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» To Be Started
» In Progress
» Completed

Risk Status: This is determined by the workflow steps.

Planned Effort/Cost needed to Mitigate Risk: Effort (in terms of Hours spent)/cost needed to mitigate
specified risk.
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3.2 VIEW ISSUE SCREEN AFTER REQUIREMENTS CAPTURED AND ISSUE CREATED

|@ [#J75-435] Test - Tech Mahindra - JIRA - Mozilla Firefox BEX]
File Edit Miew History Bookmarks Tools  Help
| I Myvbeat:: Hame | v%a TIM 5: Technical Infrastructure... © | || Owerview Consale (Search) |} overview Consale (Search) x | m [#1T5-435] Test - Tech Mahin... I +
6. & hitps:fitools kechmahindra, com/jira/browmse/1T5-435 | |" Google )_| i
(5 JdiraTrack Support 7 JTS-435
Test

< Edit Aszsign Asgsign To Me Comment Mlare Actions ~ = Share TN iews v
Details People =
Type: [ Risk Status: & Open Assignes: Jayasingh Sundara Poormani
Threchold Walue: 1 Pushparm

resho S Reporter: test
Rizk External - Custormer i aote () 8 Watching (1)
Category/lmpacted
Area:

Dates
Risk Chwner: Techhd
Created: Today 12:00 Pk
Probability: Lowe Updated: Today 12:00 PM
Irmpact: Loy
Risk Exposure: 1
Risk Handling Accept
Approach:
Description
Test
Activity
(i)

Risk Exposure: This is a calculated and non-editable field which will be displayed on the screen once the Risk issue
type is created. This calculated field is based on the values selected for the Probability and Impact fields. The risk
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exposure values can be viewed in the Issue Navigator by adding a new column in the Issue Navigator and can be
arranged in the descending order for assigning the rank.

Click on Edit to enter the Residual Probability and the Residual Impact.
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3.3 EDIT ISSUE SCREEN

35 - Tech Mahindra - JIRA - Mozilla Firefox

File Edit ‘“iew History Bookmarks Tools  Help

| mEdit Issue @ IT5-435 - Tech Mahindra - J1... > Improject ADE Application Security Services... I [_} Mybeat:: Home x l [_} Peoplesoft session expired x I +

6 & hitps:/itools techmahindra, com/ira/browse 175435 srv g | |v Google )"-:'| ‘ﬁ‘ W -

Edit Issue | % Configure Fields

Due date

Action Status

Planned Effort/Cost
needed to Miti atﬁ
is

Residual Probability

Residual Impact

Carnrnent

B Wiewable by Al Users ~

Update | Cancel

»*  Find: | ADB ‘ Mext f Previous red Highlight all  [] Makch case
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In Addition to the fields present in the Create Issue screen (Excluding Probability and Impact), the following fields
need to be populated in the Edit Issue screen once the issue is created:

Residual Probability: This filed indicates the Risk Probability after implementing the identified risk action plan.
This is a drop-down field which is editable and can be changed during the progress of the issue. This field will not be
present at the time of the issue creation. The user should manually change the values after the issue is created by
editing the issue. This value can be changed during the workflow cycle as well.

Residual Risk Impact: This field indicates the Risk Impact after implementing the identified risk action plan. This
is a drop-down field which is editable and can be change during the progress of the issue. This field will not be
present at the time of the issue creation. The user should manually change the values after the issue is created by
editing the issue. This value can be changed during the workflow cycle as well.
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3.4 VIEW ISSUE SCREEN AFTER EDITING ISSUE

2) [#JT5-435] Test - Tech Mahindra - JIRA - Mozilla Firefox

File Edit Wiew History  Bookmarks  Tools  Help

|m[#JTS-435] Test - Tech Mahindra - JIRA X |mProject ADE Application Security Services... :_ Mybeat:: Homne x | _ PeopleSaft session expired X | + |
(' & hitps:ftools techmahindra, com]ica browse) 175-435 c | | + Google )| ﬁ -
a5 8
& JdiraTrack Support 7 JTS-435
Test

& Edit Aszsign  Assign To Me  Comment  Mare Actions - BAShare  @Views -
Details Feople
Type: [1] Risk Status: #) Open Assignee: Jayasingh Sundara Poomoni
Threshold valu: 1 Pushpam

reshold valle: Reporter: test
Risk People & vate (0 €4 Watching (1)
Category/lmpacted
Area

Dates
Risk Cwner: Customer
Created: Today 12:00 PM

Probability: Lowe Updated: Today 4:18 PM
Impact: Low
Risk Exposure: 1
Risk Handling Transfer
Approach:
Residual Probability:  Low
Residual Impact: High
Residual Risk 3

Exposure:

Neasecrintion
https:fftools kechmahindra, comjirafbrowse/1T5-435#

»  Find: | ADE ‘ Mext f Previous e Highlight 2l [ Makch case

&3]
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Residual Risk Exposure: This is a non-editable field whose value is calculated based on the values for the
Residual Probability and Residual Impact fields. The Residual Risk Exposure values can be viewed in the view issue
screen after the issue is edited. It can also be viewed in the issue navigator by adding the column in the issue
navigator.
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3.5 CUSTOMIZING OF ISSUE NAVIGATOR

You can customize your Issue Navigator by choosing: which columns (i.e. issue fields) to display and how
many rows (i.e. issues) to display.

> To customize the issue navigator: In the issue navigator page from the 'Tools' menu at the right of
the screen (above the search results), select 'Configure Columns'.

¥} Issue Navigator, - Tech Mahindra - JIRA - Mozilla Firefox
File  Edit Bookmarks

View  Histary Tools  Help

: PeopleSaft session expired

< I" Google

| m Issue Mavigator - Tech Mahindra - JIRA x | m Project ADE Application Security Services... Mybeat:: Home > |

6 B https: ) tools, techmahindra, com/iira) secure/ Quicksearch, jspa

Cluick Search

Issue Navigator B4 Share <O Views +

Bulk Change:
all 424 issue(s)

Summary | Bdit | Mew Manage Smart querying activated. Run search without smart query. cutrent page

Switch to advanced searching =

“ou are currently using a neaw, Dizplaying issues 1 to 30 of 424 matching issues.
unsaved search. Save it as a filter
T Surmmary Assignes Reporter Status Created sarm
B[ 75436 Test Jayasingh Jayasingh o Open 11iMarf13
EEELEN Sundara Sundara
Query Eoo;ﬂoni Eoohmoni
ushpam ushpam
| @ . :
[ JT75-435 Test Jayasingh test s Open 11imar/13
Summary Description Sundara
Comments [ Erwitonment Poormoni
Pushparn
Project [ JT=-430 test JIRA Support JIRA Support gy Open 23 Febi13
DI-NCL-CM_AGILE B JTS-428  risk JIRA S JIRA S Closed 20/Febi3
DM-NRS (NMS-MNRMS-NCRS, IEi] - risk test upport uppart o Close e
ISFE - Dashboard [ JTS-427  test JIRA Support JIRA Support o Closed 08/Febi13
Jira Support Team 0 ) }
[€ JIT5-425  Test Srikanth Srikanth e Open 05/Febi13
Chitrala Chitrala
Issue Type [@ JT5-425 Test Srikanth Srikanth 2 Open 05/Febf13
Any ~ @ Chitrala Chitrala
Stamdard lesna Tunas b
https: ftools . techmahindra. comjjir af securefviewlserIssueColumns!default . jspa >
> Find: | ADE l Mext f Previous el Highlight all [] Match case
» The following page will be displayed.
P 19 of 64
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%) Issue Navigator Columns - Tech Mahindra - JIRA - Mozilla Firefox

File Edit Wew History Bookmarks Tools  Help

| m Issue Mavigator Columns - Tech Mahindr... > I m Project ADE Application Security Services... i Mybeat:: Home

(' @ https:itacls.techmahindra. com/jirasecure/viewlserlssueColumns! default. jspa c v Google )_ ﬁ -

YIIRA

Issue Navigator Columns

4
. @ 1ssue Mavigator Hide ‘Actions' column
User details
Usamame: Issue Navigator Columns
jirasupport
Full The table below shows issue fields in order of appearance in your lssue MNavigator Note: Mot all the fields below are sho
ull Marne:
JIRA Support
Email Add Mew Calumn: | Select calumn V| [ Add ] Restare Defaults
jirasupporti@techmahindra. com
G : =
r?&u[;;; Application Security Use < and B ta rearrange the column arder, and [ to remave a column fram yaur list. —
Services-PM T Key Summary  Assignes Reparter Status Created Comment  Risk Exposure
AMD CARE SET 1-PM 0
BIS_IPALM-FM - - - _L - - _L - _L
BT0A-PMO-GMG-CTO- Iy Uy 4 GO Qow YUY Uy GO0 9O
STRADA-P ) )
JTS-436 Test J h J h n] 1Marf13 5
CGP_Code Garage Project_PM m Be Sellynadsgpag Saus:]adsa:pag 4 Open &
Dh-CSAMANDES-PM Poormani Poormaoni
DM-NCL-CM-PM Pushpam Pushpam
OM-MRS (MMS-NEMS-
MCRS)-PM M JT3-435  Test Jayasingh test g Open  11/MarA13 1
EFtS-1SP-P Sundara
ISPE- Dashboard-Ph Poormani
Jira Support Tearm-Ph Pushpam
Jira test project-Ph M ITS-A30 test JIRA Sunnnrt IRA Sunnart a8 Mnen  230Fehi13 S
< | >
> Find: | ADE ; et f Previous el Highlight all [] Match case

To add a column to the list: Select the issue field name from the drop-down box titled *‘Add New
Column’ and click the 'Add' button. The column will appear as the right-most column in the list.
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You can then position the column where desired by using the arrow icons (In our case select Risk
Exposure and Residual Risk Exposure)

After configuring the issue navigator columns and selecting the Filter from the dashboard, the issues will

be displayed. Click on the Risk Exposure field as highlighted to set the risks in the descending order for
Ranking the issues.

|® Issue Mavigator Columns - Tech Mahindra - JIRA - Mozilla Firefox E] ! w
Eil= Edit  %iew  Hiskory Bookmarks Tools Help

| m Issue Mavigator Colurins - Tech Mahindra - 3., I SF |

6 B hitps: i ftools kechmahindra. com/iira/secure fViswllserIssusColumns ldeFault ispa = | I@ - Google )’T"I L8
yj I RA JIRA Support (- Administration
Dashboards i~ ‘rojects | Agile i + Create |ssue [l
Issue Navigator Columns
4
) @ Issue Mavigator Hide ‘Actions' column
User details L
Username: Issue Navigator Columns
jirasuppoart
Full 1 The table below shows issue fields in order of appearance in your Issue Mavigator. Mote: Mot all the fields below are sho
ull Mame:
JIRA Support
Ermail- Add Mew Column: | Select column [V] Al Restore Defaults
jirasupport@E@techmahindra. com
[ : =
r;ug; Application Security Use <A and B ta rearrange the column order, and I to remave a calumn fram your list.
Services-Fh T Key Summary  Assighes Reporter Status Created Comiment  Risk Exposure
AMD CARE SET 1-PM 3
ATT ODC MEAP-DEVELOFPER - - - - - - . - -
ESS_IPALM-PM me 4o Ame o <@ AW Qo Em Gme
BT05-PMO-QMG-CTO- JTS-436 Test Jayasingh Jayasingh o Open 11/Mar13 5
STRADA-PM . Sundara Sundara
CGP_Code Garage Project_PR Eecrom Eeermzm
Dr-CEAMIANDES-PR Pushpam Fushpam
DM-MCL-CR-Pr
DR-MNRS (MME-MNRMS- A JTS5-435 Test Jayasingh test 9y Open 1 /Marf13 1
MCRS)-PR Sundara
EFMS-ISP-Fi Foomaoni
ISPE- Dashboard-Ph FPushpam
Jira Support Team-Pha
< e ;s Fa JTS-430 test JIRA Support  JIRA Support  of Open  23/Febf13 [ ][v]
< | S
€  Find: | MRS W next @ Previous & Highlight al Match case

Once the Issues have been sorted, edit the issues to enter the rank into each issue.
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3.6 FOR CONFIGURING AUTO-GENERATED MAILS FROM JIRA ON VARIOUS TRIGGERS BASED ON USER ENTRY / BUSINESS
RULES

There is RSS feed which the user should subscribe to after creation of the filter based on which the mail
will be triggered to the user.
» Create a filter for which you require the notifications.

> Enter search to display all the filtered issues.
! Issue Navigator - Tech Mahindra - JIRA - Mozilla Firefox Q@jﬁ

Fie Edit View History Bookmarks Tools Help

musue Navigator - Tech Mahindra - JIRA I + I
(' & https:jjtools.techmahindra.comfiira/securejCuickSearch. jspa C G" Google P 3
YllRA Jayasingh Sundara Poomoni Pushpam i~  Administration
Dashboards |~ Projects i~ Agile i~ + Create Issue
Issue Nav|gat°r B4 Share ®&Views~ I Tools »
4
Summary | Edit | New Manage % Smar querying activated. Run search without smart query.
Switch to advanced searching
You are currently using a new, Displaying issues 1 to 30 of 424 matching issues 123456789 b
unsaved search. Save it as a filter
-‘/’V{_—\\'i B[ JT5-436 Test Jayasingh Jayasingh s Open 114
\.Search | Sundara Sundara
Query Poomoni FPoomoni
Pushpam Pushpam
| @ P p
JTS-435 Test Jayasingh test § Open 111
Summar Description m Sundara "
Comments [[] Emvronment Poomoni
Pushpam
‘F"'?J"—““? . @ JIRA Support JIRA Support 4 Open Unresolved 23/
All projects »|
COE ST&KM ) K] JIRA Support  JIRA Support  § Closed Unresolved 20/
Jira Support Team [B JTS-427 test JIRA Support  JIRA Support 4§ Closed unresolved 08/
RSt @ JTS42%6 1 Srikanth Srikanth 0 Unresoved 05/
LAN-TE o) JTS-426 Test rikant rikant o Open nreso.
£ Chitrala Chitrala
Issue Type JTS-425 Tes 7
. EE =l & [@ JT5-425 Test ’S‘r|kar1|{h §Tk?2{h o Open Unresohed 05/t
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) Issue Navigator - Tech Mahindra - JIRA - Mozilla Firefox

File Edit Wiew History Bookmarks Tools  Help

| x" Issue Mavigator - Tech Mahindra - JIRS x i’ Create Issue - Tech Mahindra - JIRA s | x" JIR& Administration - Tech Mahindra - JIRA | + |

6 ‘i’ 10.14,21.66:8081 fsecurelQuickSearch. jspa c | |".] -

|‘_£| Most Visited w Getting Started | 5 | Latest Headlines ff' Free Hotmail u Suggested Sites 3 Wweb Slice Gallery

Gick Search

Issues -
Issue Navigator @views v LF Toals -
4
Surmmar Edit | Mew Manage . . .
i 4 Smmart querying activated. Run search without smart query. @
Switch to advanced searching
You are currently using a new, Displaying issues 1 to 30 of 219 matching issues. 12345678 »
ungaved search. Save it as a
filter T Summary Assignes Reporter Status Created Rizk Exposure  Residus™
B[} RDOP-375 am Meha Sachin Meha Sachin o) Open osauiz (S 5
Raulwar Raulwar
[E] FRCP-374 Ungssighed Meha Sachin oL Open 0orduli 2
ZIOEry Raulwar
| | @ ROP-373  Rizk on WPN connectivity Andalesh Shaikh Privanks Prakash o Open oz [EEE
Summar}, Description RDP-372 Unassigned Privanka Prakash oL Open 0Sduli 2
m RDP-371 = Lakshminarayanan  Lakshminarayanan s Reopened 0Sduli 2
Radhakrizhnan Radhakrizhnan
[B] FCP-368 RODP-366 f BMSE Action JIRA Support JIRA Support wh Open 0354 Juli 2
Froject ,
1 [ FCP-367 RODP-366 / BMS Action JIR&A Support JIRA Support oL Open 0354 Juli 2
OR_STAACR o) .
OR_STAAPR RDP-36E  BMS Action JIR&A Support JIRA Support ay Open O30l 2 3
P&B Andes Transformatior ROP-365 Unassigned JRA Support o Open 03duli 2
PFC - TRIEA Dema [f) ROP-384 test sndalech Shaikh  JIRA Support o Open 03I 2 3
id Demo Project
= ROP-GRS Iinassinned JRA Sunenrt sl Cen LHlcTA T el bt
< | >
»  Find: |raid ‘ Mexk f Previous o Highlight all [] Match case
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> Click on Save to save the filter created for future use.

yoards ~  Proj

Issue Navigator

Surmmary Edit P rMianage

Swwitch to advanced searching

“ou are currently ing @ news, Displaying issues 1 to 30 of 219 matching issues.
unsawved seamh&t as a
filter L) S S=igne
B[] RDP-375 oa Meha Sachin
et
RDP-374 L s sig e

RODP-373

I | =

Description FhPp-se

Comments FEE-ET

P 595 B

ROP-356

Risk on “WPh conmectivity

RDP-365 J BrMS Action

Andcalesh Shaikih

e ssigmed

Laksheminarsyanan

Fadhakrishnan
MRS, Support

- Smant querying activated. Run search without srmart gQuery.

Meha Sachan
Faulwar

Meha Sachan
Raulwar

Priyanika Prakash

Priyania Prakash

Lakshminarsyanan g Reopened

Facihakrishaan
MRS Support_

wil Open

OSuls 2
QSuls 2

OSuli 2
OSihuls 2

OS2

Ol 2

» The saved filter displays all the issues. Click on Subscriptions for getting notified for the filter created.

Y IRA

Dashboards -

Projects i~

Issues -

Issue Navigator — save dummy

Summary | Edit MNew Manage
Filter: sawve durnmy
Summanry B[} RODP-37S
Projact: Raid Demo Project
Sorted by: Key descending @ rOP-374
Operations [y ROP-373
Rename or Share the cumrent filter @ roeaT2
Save as new filter
pr current filter [fi ROP-371
) ROP-365
B ROP-387

Tech
Mahindra

sk on WPhN conmectivity

=365 f BMS Acton

-355 [ BME Action

Displaying issues 1 to 30 of 219 matching issues.

Neha Sachin
Rauiwar

Lingssigned

Andsleeh Shaikh
LUinassigned

Lakshminarayanan
Radnakrizhnan

JRA Support
JRA Support

heha Sachin
Ranuhovar

hleha Saciin
Rawihsnsr

Privanka Praksash
Privanka Prakash

Lakstheminarsyanan
Radhakrishnan

JRA Support
JIFA Support

oy Open
o Open

w5y Dpen

¢ Reopened

o Open
o Open

OS5t 2

LA T Ly el

DSl 2

DSl 2

DSl 2

O3 2

LuictAiT Ly e
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» Click on Add Subscriptions.

Zidick Search

Issue NMavigator — save dummy

Surmmary  Edit Mew  Manage View Subscriptions for save dummy
Filter: save dummy

Surmrmary

FProject: Raid Dermo Project

Sorted by Key descending
@ vou have no subscriptions for this filter
Clperations

Fename or Share the current filter
Save as new filter
Subscriptions for current filter

get mail notifications.

pporti = Administration

» Enter the details as required and Click on Subscribe to

-

Cdick Search

Issue Navigator — save dummy

L]
Summary  Edit  Mew Manage Filter Subscription
Filter: save dummy Ernail zero results [
Summary Email this filter, ewen if there are no issues found.
Froject: Raid Demo Project Schedule & DainO Cays per wieak ) Drays per Month O pdvanced
Sorted by: Key descending Inten-'al:l once per day ~ |
Operations at: | 1 - | . | oo -~ | | am ~
Fename or Share the current filter
Hote:The current servertime is 05:ulf12 - India Standard Time
Save as new filter
Subscriptions for current filter
Subscribe Cancel
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3.7 CHANGE OF ISSUE TYPE FROM RISK TO ISSUES BY USING BULK MOVE
The bulk change operation can be done from the following steps:

> In the issue navigator page from the 'Tools' menu at the right of the screen (above the search
results), select 'all issues’

|@ Issue Mavigator - Tech Mahindra - JIRA - Mozilla Firefox - || &
File Edit \iew History Bookmarks Tools Help

| m Issue Mavigator - Tech Mahindra - JIRA I + |
(— & hitps: [ irools. kechmahindra, compiirafsecure/ QuickSearch, jspa c | | - Google )'T"| ‘ﬁ‘

ingh Sundara Poomani Pushpam i=  Administration

¥JIRA

Dashboards i~  Proje

Cluick Search

Issue Navigator B Share @ views - [SINl
Bulk Change:

4
Summary | Edit | New Manage Smart querying activated. Run search without smart query. current pace
Switch to advanced searching pag
fouU are currently using a new, Displaying issues 1 to 30 of 424 matching issues. Configure Columns
unsaved search. Save it as a filter
T Surnmary Assignes Reporter Status Resolution  Cre
» JTS-436  Test Jayasingh Jayasingh Open 114
Search Fil ¥ ] ¥ ] o Op
Sundara Sundara
Query Poormoni Poormaoni
> Fushpam FPushpam
- est ayasing test pen
JTS-435 T J ingh 8] 111
Surmmary Description Sundara
Camments [ Erwiranrnert Paarmoni
Fushpam
Project JTS-430 test JIRA Support JIRA Support g Open Unresolved 2341
All projects o )
COE ST&KM [ [ JTS-425 risk test JIRA Support JIRA Support o Closed Unresoived  20/F
Jira Support Team JTS-427  test JIRA Support JIRA Support . Closed unresolved OB/
JiraTrack Support
LAN-TE [ [ JT=-425 Test Stikanth Srikanth e Open Unresoied 05/
Chitrala Chitrala
Issue Type [ JT=-425 Test Srikanth Srikanth af Open Unresolved 05/
Any ~ @ Chitrala Chitrala
Standard Issue Types = e _—— —_—— o . R
https: jftools. techmahindra. comfiira/secureviews bulkedit/BulkEdit 1| defaulk, jspatreset=trueskemphMax =424 | [)]
*  Find: | SQE ivPM B Hext @ Previous & Highlight all Match case
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> The following page will be displayed. Select the issues which need to be changed from the risk to issues
by clicking on the check boxes and then Click on *‘Next’

|@ Bulk Operation - Tech Mahindra - JIRA - Mozilla Firefox ==)Ed
File  Edit Wiew  History  Bookmarks Tools  Help

| m Eulk. Operation - Tech Mahindra - JIRA | + |
6 & https:/ftools, bechmahindra, comyiira)secure views/bulkedit/BulkEdit 1 1 deFault, jspatresst=trusstempMax =424 [ | | = Google }_| ﬁ

agh Sundara Poomani Pushpam = Administration

JIRA

Dashboz

Agile = + C Cuick Search

Project

1. Choose Issues Bulk Operation Step 1 of 4: Choose Issues
2. Choose Operation
3. Operation Details |m| Cancel
4. Confirmation
O T key Summary Assighnes Reporter Status Resolution  Created
L} [ JTS-436 Test Jayasingh Jayasingh af Open 11/ arf13
Sundara Sundara Poomani
Foamaoni Fushpam
FPushpam
L [ JTS-435 Test Jayasingh test af Open 11/ arf13
Sundara
Faoamani
Fushpam
L JTS-430  test JIRA Support JIRA Support o Open Unresohed  23/Febf13
L JTS-428  risk test JIRA Support JIRA Support <@ Closed Unresohed  20/Feb/13
L JTS-427  test JIRA Support JIRA Support <@ Closed unresolved  08/Feb/13
O ATE-426 Test Srikanth Srikanth Chitrala o Open Unresohed  05/Feb/13
Chitrala
L} JTS-425  Test Srikanth Srikanth Chitrala af Open Unresohed  05/Febf13
Chitrala
O ATS-424  Test Srikanth Srikanth Chitrala <@ Closed Unresohed  05/Feb/13
Chitrala [»]
[ I | [l]
»  Find: | SQE ivPM ‘ Mext f Prewvious &~ Highlight all Makch case
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> Choose ‘Move Issues’ radio button and Click on ' Next’

|&@ Bulk Operation - Tech Mahindra - JIRA - Mozilla Firefox - =
File Edit “ew History Bookmarks Tools  Help

| m Bulk Cperation - Tech Mahindra - JIRA | + |
6 @ https:/tools techmahindra.com/iirafsecur g/visvws/bulkedit/BulkChooseOper ation | default . jspa < | |" Google ,_| ﬁ

*JIRA Jayazingh = Administration

Dashboards i~  Projects i+

1. Choose lssues Bulk Operation Step 2 of 4: Choose Operation
Selected 1 issues fram 1
project(s) Choose the operation you wish to perform on the selected 1 issue(s).

2. Choose Operation

3. Operation Details O Edit Issues Edit field values of issues
4. Confirmation . . .
@ Move lssues Move issues to new projects and issue types
O Transition lssues Transition issues through workflow
Mi&  Delete lssues NOTE: You do naot have permission to delete the selected 1 issues.
Mext == Cancel

Biug tracking and project tracking for software development powered by Atlassian JRA (vS.0.74734-shal Gad78a5) | Report a problem

3 Find: | SQE ivPM ‘ Mext f Previous rel Highlight all Match case
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» From the Issue Type drop down, select the issue type to which the issue type is to be converted to and
click on *“Next’ from the bottom of the page. Note: do not check the Use the above project and issue
type pair for all other combinations as this will allow the tool to compare the fields with other issue
types as well.

|® Move Issues - Tech Mahindra - JIRA - Mozilla Firefox = ||
File Edit ‘“iew History Eookmarks Tools  Help

| m Move Issues - Tech Mahindra - JIRA | + |
e @ https:)ftools, techmahindra. comyiir afsecureviews/bulke dit/BulkMigr ateD et ails, jspa < |v Google ,-| L3

oomaoni P

Quick Search

1. Choose Issues Move Issues: Select Projects and Issue Types @
Selected 1 issues from 1
project(s) Step 3 of 4

2. Choose Operation ‘fou have chosen to move 1 issues from 1 project(s) with 1 issue type(s). You can either select a new project and issue type

for each of the existing 1 combinations below or choose to move all standard issues to a single project and issue type.
3. Operation Details 4 gle proj ¥p

A Confirmation Click the help icon to get more information on the Bulk Move process.

Cancel L
Iove To :
JiraTrack Support = B JiraTrack Suppont -
Risk = |[A Risk -|@

The change will affect 1 issues with issue type(s) Risk in project(s) JiraTrack Support.

[0 Use the above project and issue type pair for all other combinations.
Back to top
Mext == Cancel

Biug tracking snd project tracking for software development povvered by Stlassian JR& (v5.0.7#734-shal:Bad78a6) | Report a problem

% Find: | SQE PN & next W Previous & Highlight al Match case
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» Click on ‘Confirm’ button to confirm the changes made and the Issue type from Risk will be changed to
‘Issues’.

3.8 BULK CHANGE OPERATION FOR MOVING BULK ISSUES

The bulk move operation can be done from the following steps:

> In the issue navigator page from the 'Tools' menu at the right of the screen (above the search
results), select 'all issues’

|® Issue Navigator - Tech Mahindra - JIRA - Mozilla Firefox - || m
File Edit Wiew History Bookmarks Tools Help

| m Issue Mawvigaktor - Tech Mahindra - JIRA | + |
6 & https:jitools techmahindra. com/iirasecureQuickSearch . jspa < |v Google )-‘| A

Issue Navigator B4 Share < Views -
Bulk Change:

4
Summary | Bdit | Mew NManage Srart querying activated. Run search without smart gquery.
current page
Switch to advanced searching
You are currently using a new, Displaying issues 1 to 30 of 424 matching issues Configure Columns
ungaved search. Save it as a filter
T Summary Asgsighes Reporter Status Resolution  Cre
Dm JTS-436  Test Jayasingh Jayasingh & Open 1148
S Sundara Sundara
Query Eoo;ﬂoni Eoo:wni
ushparn ushparm
@ R P
JTS-435  Test Jayasingh test Cpen 114
Summary Description A Sundara 4
Comments [] Environment Poomoni
Pushpam
Froject m JTS-430  test JIRA Support JIRA Support g Open Unresolved 23/
All projects [ .
COE STakM 1 [ JT5-423 risk test JIRA Support JIRA Support 4§ Closed Unresaled  20/F
Jira Suppart Team [ JTS-427  test JIRA Support JIRA Support g Closed unresolved 03/
JiraTrack Support
LAN-TE [ (€] JT=-426 Test Sri!(anth Sri!{anth a5 Open Unresobed 05/
Chitrala Chitrala
lssus Type € 75425 Test Srikanth Srikanth ) Open Unresohved 05/
Any ‘_‘ @ Chitrala Chitrala
Standard Issue Tvpes 3 — e e _—— a . . R
htkps: /ftools. kechmahindra. com/jirafsecurefviewsbulkedit/BulkEdik 1 | def ault. jspa¥reset=trusitempiMax =424 | [)]
3 Find: | SQEivPM W next @ Previous & Highlight al Match case
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» The following page will be displayed. Select the issues which needs to be changed from the risk to
issues by clicking on the check boxes and the Click on *‘Next’

|@ Bulk Operation - Tech Mahindra - JIRA - Mozilla Firefox - =3
File Edit Yiew History Eookmarks Tools  Help

| mBqu Operation - Tech Mahindra - JIRA | + |
6 & https: {ftools techmahindra, com/jiraisecurefviews{bulkedit /BulkEdit 1 | default jspatresst=trus@tempiax=424 c | | = Google J-| ﬁ

ingh Sundara Poormaoni Pushparm =

¥JIRA

Project

1. Choose Issues Bulk Operation Step 1 of 4: Choose Issues

2. Choose Operation

3. Operation Details

| Mext == | Cancel
4. Confirmation

O T Key Surnrnary Assignes Reporter Status Resolution  Created

[} [f) JTS-436 Test Jayasingh Jayasingh e Open 1/Mar13
Sundara Sundara Poomani
Foamaoni Pushpam
Pushpam

O [f) JT5-435 Test Jayasingh test o) Open 1/Mar13
Sundara
Poamani
Pushpam

O JTS-430  test JIRA Support JIRA Support s Open Umresolved  23/Febi13

O [f) JTS-428  risk test JIRA Support JIRA Support & Closed Umresolved  20/Feb/13

O [f JTS-427  test JIRA Support JIRA Support & Closed unresolved  08/Feb/13

O [ JT5-426 Test Srikanth Srikanth Chitrala o Open Unresolved  05/Febi13
Chitrala

O [8) JT5-425 Test Srikanth Stikanth Chitrala s Open Unresolved  05/Fehi13
Chitrala

O [ J7s-424 Test Srikanth Srikanth Chitrala +& Closed Unresolved  05/Febi13
Chitrala [v]

[il ! | [i]
»®  Find: | SQE VPN J Mext f Previous [ Highlight all Match case
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» Choose ‘Move Issues’ by the radio button and Click on ' Next’

|&@ Bulk Operation - Tech Mahindra - JIRA - Mozilla Firefox - =
File Edit “ew History Bookmarks Tools  Help

| m Bulk Cperation - Tech Mahindra - JIRA | + |
6 @ https:/tools techmahindra.com/iirafsecur g/visvws/bulkedit/BulkChooseOper ation | default . jspa < | |" Google ,_| ﬁ

*JIRA Jayazingh = Administration

Dashboards i~  Projects i+

1. Choose lssues Bulk Operation Step 2 of 4: Choose Operation
Selected 1 issues fram 1
project(s) Choose the operation you wish to perform on the selected 1 issue(s).

2. Choose Operation

3. Operation Details O Edit Issues Edit field values of issues
4. Confirmation . . .
@ Move lssues Move issues to new projects and issue types
O Transition lssues Transition issues through workflow
Mi&  Delete lssues NOTE: You do naot have permission to delete the selected 1 issues.
Mext == Cancel

Biug tracking and project tracking for software development powered by Atlassian JRA (vS.0.74734-shal Gad78a5) | Report a problem

3 Find: | SQE ivPM ‘ Mext f Previous rel Highlight all Match case
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From the project drop down select the select the project to which the issue has to be moved and click
on ‘Next’ from the bottom of the page. Note: do not check the Use the above project and issue type
pair for all other combinations as this will allow the tool to compare the fields with other issue types as
well.

= = - o]
|@ Move lssues - Tech Mahindra - JIRA - Mozilla Firefox u[i]
File Edit Wew History Bookmarks Tools Help
| m Move Issues - Tech Mahindra - JIRA | + |
6 @ https:/taols.techmahindra.comyjir a/secure fviews/bulkedit[BulkMigrateDetails. jspa C |" Google )-| ﬁ

Quick Search

1. Choose Issues Move Issues: Select Projects and Issue Types @
Selected 1 issues from 1
projectis) Step 3 of 4

2. Choose Operation ‘fou have chosen to maove 1issues from 1 project(s) with 1 issue type(s). You can either select a new project and issue type

for each of the existing 1 combinations below or choose to move all standard issues to a single project and issue type.
3. Operation Details y gle praj ¥p

4. Confirmation Click the help icon to get more information on the Bulk Maove process.

ext »>! | Cancel

hove To
JiraTrack Support = BN JieaTrack Support -
[1] Risk = |[{ Risk - @

The change will affect 1 issues with issue type(s) Risk in project(s) JiraTrack Support.

[0 Use the above project and issue type pair for all other combinations.
Back to top
MNext == Cancel

Bug tracking and project tracking for sofbware development povwered by Atlazsian JRA (w50 7#734-zhal:8ad78a6) | Report a problem

»®  Find: | SQE ivPM ‘ Mext f Previous el Highlight all Match case
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» Click on ‘Next’ since all the fields will be retained.

X JIRA
Damshbomprds - Proj@cis | =
- 13."'&"“;':" ZII:;'E!.:JE;&I'L’DM 1 Mowve Issues: Update Fields for Target Project *Raid Demo Project’ - iIssue Type - Risk *
projectia) Gep X ora r
B 2. Chooke Oparsaton Update fislds for issuss with current Issue typeds) [ misk in project(s) Ralkd Demo Project . Update the flields for the
IsEURE.
%, Orprarn aionn Dhartails Rotmivy Origires! Vialnes: it is possible to retain original field values where the onginal value is valid within the target dosting
11 Fald Do Project - mEsk can b achigved by checking the checkbor associabd with the réquined Aald

= Charckad Al valid ornginal Aeld values will be retained, Tha feld swil ol be updated sAth ihe neess value
= Unrchecked: Al fleld values will De owe rsritten with the ness walue

I Pt == el

B s field values will be retained

L Confirrmatiocn

Faxt == Carvcesl

» Click on ‘Confirm’ to confirm the move operation.

S NRA

Dashbosrds - Projects |- ISEUsE | -

| 1 ChooRd ISRufs -
Mowe | uss: Confirmation
Salected 2 iseues frorm 1 == = e
projeci{a) Step 4 of 4
| 2. Chooso COparation Bl lovey 18 @ Surmrmary oF all igsues Hhat will e moved, Please confinrm thal the cormec! changes have bean antered, THe Buollel poir
Balow lists he diferent target projects and issue ipes he issoes will be moved (o, Click on @ link below (o go to ihat particular ¢
B\ 3. Oporation Doaofmsils orf iE e
04, Confineratisn O Faid Demo Project - FEisk

(TSsmmml] ance

Rald Demo Project - [ Risk

The changs will affect 2 issues with issues typeds) [ Risk In project{s) Rakl Demo Praject

Tl Froject i Darmo Projsct
Targe!l Issue Type [ Risk

T
o TIEn Cancel
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4 ASSUMPTION TEMPLATE

Assumption Template for RAID tracking

|w Create Issue - Tech Mahindra - JIRA - Mozilla Firefox = | =
File Edit W¥iew History EBookmarks Tools Help
| m Create Issue - Tech Mahindra - JIRA | + |

\ e & https:/ftools techmahindra, com/iirafsecureviewsibulkedit/BulkMigr ateSetFields! default jspa?subTaskPhase=false hirg [ | | = Google )’T:'| ﬁ

Create Issue | £ Canfigure Fields ~

Project * BV JiraTrack Support

Issue Type ™ [ Assumption - @

Some izsue types are unavailable due to incompatible field configuration andior workflowe associstions

*|
Surmary

Description *

#*|
Reporter” |[FX JIRA Suppart
Start typing to get a list of possible matches.

Assignee | JIRA Support [l] Assign To Me
Due Date 5]

Component/s
Start typing to get a list of possible matches or prezs down to select

[ Create another Create Cancel

¥ Find: | SQE iWPH ‘ [Mexk " Previous el Highlight all Match case
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5 ISSUES TEMPLATE

Issues Template for RAID tracking

) Create Issue - Tech Mahindra - JIRA - Mozilla Firefox

File Edit  Wiew  History  Bookmarks Tools  Help

| m Create Issue - Tech Mahindra - JIRA x I m Projeck ADE Application Security Services... =

i Mybeat:: Home x I i PeopleSoft session expired x I - |

6 & hktps: ) ftools bechmahindra,com/irajsecure/Dashboard, jspa

[ | |v Googls ,"T:'| i e -

Create Issue

| ﬁ:G} Configure Fields - |

o~
Project *l_‘Jira Support Team - |

Issue Type *l@ lssues - |@'

Tame izzue types are unavailable due to incompatible field configuration andfior wworkflow associations .

Summary '||

Description *

Priarity |3 - Minor - | @

Due Date | | ]

Caomponentfs |

Start typing 1o get a list of possible matches or press down to select

Affects “ersion/s |

Start typing 1o get a list of possible matches o press down to select.

[ Create another Create

https: [ tools, techmahindra.com/jirafsecure /Dashboard  jspast

»  Find: | ADE ‘ Mexk f Previous =~ Highlight all [] Match case
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6 DEPENDENCY TEMPLATE

Dependency Template for RAID tracking

|w Create Issue - Tech Mahindra - JIRA - Mozilla Firefox =1
File Edit Wiew History Bookmarks Tools Help

| m Create Issue - Tech Mahindra - JIRA I + |

X (— @ https: ftools kechmahindra, com firajsecur efviews fbulkedit BulkMigr ateSetFields ) default, jsparsubTaskPhase=False by Z | | = Google )_l -

Create Issue | i Configure Fields ~

Froject = B JiraTrack Suppaort

¥ |
Issue Type ™ [ Dependency - @
Some izsue types are unavailable due to incompatible field configuration andior warkflow associstions.

*|
Surmrmary

Description *

*| . .
Reporter” |F3 Jayasingh Sundara Poormoni Pushparn
Start typing to get & list of pozsikle matches.

Assignee | - Automatic - [L] Assign To Me

Component/s
Start typing to get & list of possible matches or press down to select.

Affects Wersion/s

[ Create another Create

»®  Find: | SQE iwPM & mext W Previous & Highlight al Match case
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l Create Issue - Tech Mahindra - JIRA - Mozilla Firefox = o2
File Edit “ew History Bookmarks Tools  Help

| m Create Issue - Tech Mahindra - JIRA | +

L (' @ htkps:{ftools kechmahindra, comyiir afsecureviewsbulkedit/EBulkMigrateSetFields'def ault jsparsubTaskPhase=F alse irv g | ' Google }:)l i

Create Issue | % Configure Fields +

Start typing to get a list of possible matches or press down to select.

Fix “Wersion/s - |
Start typing to get a list of possible matches or press down to select.

Intemalf Extemnal | Mone &”

Agreed By Owner | Mone M|

Due Date | 5

Milestone impacted

Scenario Impacted

Activity Impacted

Progress / Mitigation

[Prefiz all entries with date (dd/mm])

Attachment |[ Browse..

The mazximum file upload size is 10.00 MB.

[ create another | Create Cancel

»®  Find: ¥ next W Previous & Highlight all Match case
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7 QUICK WA

10.1 RiIsK

10.1.1 How to create Risk?

Systemn Dashboard - Tech Mahindra - JIRA - Mo

File Edit Miew History Bookmarks Tools Help

| m Syskemn Dashboard - Tech Mahindra - JIRA > | m Project ADE application Security Services... | L Mybeat:: Home

* & hrtps:ftools techmahindra. com/iira/securefDashboard. ispa [
YIJIRA

Dashboards ! rojects | lssues

Search for lssues

S,
308 Tools -
Dashboard

System Dashboard Recent Issues

JTS-435 Test
JETE3E Testing Risk
[€] J=T-509 OBl result analysis

Assigned to Me

‘H
-

4

ey Summary

&

JTS-348  testa

JST-407  testissue

Clozed and Resolved |ssues:sta. .. JT5-382  testissue created by savali-4

-
Exposure filter ] ~ i

Exposure filter

-
. y e -~ = .
[ JSTED1 SLA Guidelines Documen. .. e JST-408  Testlssus
JST615 DEPEMDEMNCY
= [ JTS-274  test
more... =) G~ 57~
[ JT5-275 test
Fi ite Filu "
avorite Tilters - - JTS-377  tewtissue savali 1
Arshdeep mahajan jira filter
. [ JTS-278  tewtissue sayali 2
Assigned |ssue to Me .
Close and Resolve Filter for B, ' w T JTS-380  testissue created by sayali-3

JTS-384  testissue created by savali-5

graca-a-a-9aH

+ Displaying issues 1 to 10 of 49 matching issues. 12245 b
jaysingh new filter M~ 37~

Jjaysingh test . .
- ? - Favorite Filters

Open and Inprogress issues:sta...

-
®

P&E Andes Transformations - Rk .. Arshdeen mahajan jira filter 424

154

+ ;
-v Vv Assigned Issue to e 65
https: i ftools. kechmahindr a. compjira/securefCreatelssueldefault . jspa

3  Find: | ADB ‘ Mexk ‘f Previous e Highlight all [] Match cass
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Create Issue - Tech Mahind IRA - Mozilla Firefox

File Edit Wew History Bookmarks Tools  Help
|mCreate Issue - Tech Mahindra - JIRA | +

(' @ https: ) ftools kechmahindra. com/jira /browse [ 1T5-435 Ty |

Bl - cooge )".:'| fH - -

Create Issue | 5 Configure Fields + |

A

Project *|'" Jira Support Team - |

Issue Type *||3 Risk - | @

Some issue types are unavailable dus to incompatible field configuration andfor workflow associstions.

Threshold Yalue ™| 1 v

Surmnmary *| Test Summary

Description *| Test Description

*| . .
Reporter |n Jayasingh Sundara Poomoni Pushpam
Start typing to get a list of possible matches.

Assignes |Jayasingh Sundara Poomoni Pushpam V| Asgsign To Me

Rigk *| Process v| | Dacisian making V|
Category/mpacted
Araa

W

[ Create anather | Create | Cancel

> Find: | ADE ‘ et f Previous el Highlight all [] Match case
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reate Issue - Tech Mahindra - JIRA - Mozilla Firefox

File Edit ‘iew History Bookmarks Tools Help
|mCreate Issue - Tech Mahindra - JIRA | +

(— & https: | ftools techmahindra,com jira/browse/ 1T5-435 srw | |v Google j":l'| H - -

Create Issue | 3 Configure Fields ~ |

L

Risk Identification |11;Mar,f13
Date

Risk Owner *l Customer

Prabability *| Low

Impact *l High

Rank “alue |

Risk Handlinﬂ *l Transfer
Approac

Mitigation Flan

Cantingency Flan | Test Contingency Flan

Actions | Test Actions

W

[J Create another | Create | Cancel

»®  Find: | ADB ; Mext f Previous rel Highlight all [ Makch case
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reate Issue - Tech Mahindra - JIRA - Mozilla Firefox
File Edit Wiew History Bookmarks Tools  Help

| m Create Issue - Tech Mahindra - JIRA | +

(' @ https:tonls.techmahindra, com/jira/brovwse1T5-435 e |

' Google j—:'| i e -

Create Issue | i Configure Fields =

Approach
Mitigation Plan

Contingency Plan | Test Contingency Plan

Actions | Test Actions

Due date | 26/Mar/13

Action Status |Tu be started

Planned Effort/Cost
needed to Miti atE
is

b

[ create another | Create | Cancel

ADE ¥ next @ Previous & Highlight gl [ Match case
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10.1.2 How to create the subtask?

After the Risk has been created, sub-task can be created by clicking on More Actions tab and selecting
Create Sub-Task option.

) [#JST-641] Test Summary - Tech Mahindra - JIRA - Mozilla Firefox

File Edit ‘“ew History Bookmarks Tools Help

| m [#15T-641] Test Summary - Tech Mahindra -... | + |
(' & hittps:jtools kechmahindra, comjjirajbrowse 15 T-541 " c | |v Google )_| ﬁ o |-
~
S ira Support Tearn / JST-B41 1
Test Summary
& Edit Assign  Comment | More Actions ~ | Start Progress  Resolve Issue  Workflow BShare @ Views v
Planning Board . | }
Threshald value: | Task Board Reporter: Jayasingh Sundara Poomoni
: ) Pushpam
Risk Rapid Board Wote () €3 Watching (1]
Category/mpacted | Rank to Top
Area: Rank to Bottorm Dates
Risk Owner:
Attach Files Created: Today &:44 Ph
Probability: Attach Screenshot Updated: Today 5:44 PM
Impact: Risk 1Mari13
: ‘aters Identification
Risk Exposure: _ Date:
Bk ol Stop Watching Due date: 2iMar13
Approach 9 YWatchers
Contingency Plan:
Actians: Convert to Sub-Task
Action Status Ilove
Link
Description | cione 1
Test Description | Labels

https:fitocls. techmahindra. cam/jirajsecure/CreateSubTaskIssue | defaulk, jspa?parentIssueld=156464

»®  Find: | ADE ‘ et f Previous o Highlight all  [[] Match case

€

Tech Page 43 of 64

Mahindra



JIRA RAID USER MANUAL

JS5T-641 - Tech Mahindra - JIRA - Mozilla Firefox

File Edit Wiew History Bookmarks Tools  Help
|m Create Subtask : 15T-641 - Tech Mahindra - ... | &

| & hikps:ftools bechmahindra, com/jirabrowse 15T-64 1 bl c S - Google o 2 |-
\ / .

Create Subtask : JST-541

lzsue Type*| BMS Action A | @

Some izsue types are unavailable due to incompatible field configuration andfar workflow associstions.

Surmimary *||

Descriptiun*

Cwener |

Action |dentification
Diate

Due date

[ Create another | Create | Cancel

https:fitaals. techmahindra. com/ijirafsecure/CreateSubTaskIssuel def ault. jsparparentIssueld=156464
¥  Find: | ADB ‘ Mexk f Previous e Highlight all [] Match case
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10.1.3 How to Modify/Update the Risk?

After the Risk has been created, it can be edited by clicking on Edit tab.

) [#J5T-641] Test Summary - Tech Mahindra - JIRA - Mozilla Firefox

File Edit Wiew History Bookmarks Tools  Help

| m[#JST—E“II] Test Summary - Tech Mahindra -... | + |

(' & hitps:jftools kechmahindra, comirajbrowss  15T-641 c | |" Google y. -'| ﬁ LR
) S
et ira Support Team / JST-641
Test Summary
& Edit Assign  Comment  More Actions ~ Start Progress  Resolve Issue  Workflow B4 Share @ Views v
Threshold Yalue: 1 Repaorter: Jayasingh Sundara Poomoni
Pushparm
Risk Process - Decision making wote () &5 Watching (1)
Category/Impacted
Area:
Dates
Risk Cwner: Customer
Created: Today 5:44 PM
Probability: Lowe Updated: Today 5:44 PM
! Risk Mitar13
| 1: High
P 9 Identification
Risk Exposure: 5 Diate:
Due date: 26/Mar13
Risk Handling Transfer He wate R
Approach:

Contingency Plan:  Test Contingency Plan

Actions: Test Actions
Action Status: To be started
Description

Test Description

Activity

»  Find: | ADB ‘ Mext f Previous el Highlight &l [[] Match case
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10.1.4 How to Resolve the Issue?

The Issue can be resolve by clicking on Resolve Issue tab.

Tech
Mahindra

) [#J5T-641] Test Summary - Tech Mahindra - JIRA - Mozilla Firefox
Bookmarks  Tools  Help

Ele Edit Wiew History

| m [#15T-641] Test Summary - Tech Mahindra -... | + ‘

(- & https:/fkools, bechmahindra,comyiica/brovwse 15T-641

[ | |' Googlz

e ira Support Team 7 JST-B4N
Test Summary

& Edit Assign

Threshald ‘alue:
Risk
Category/impacted
Area

Risk Crwmer
Probability

Impact:

Risk Exposure:

Rigk Handling
Approach:

Contingency Plan:
Actions

Action Status:

Description

Test Description

Comment  More Actions ~

1

Process - Decision making

Customer
Lowe
High

5

Transfer

Test Contingency Plan
Test Actions

To be started

Start Progress Warkflow

Reporter

ote (0)

Dates

Created:
Updated
Rigk
Identification
Diate:

Due date:

FAShare @ \iews -

Jayasingh Sundara Poomaoni
Pushparn
4 Watching (1)

Today 5:44 P
Today 5:44 Phd
11/Mar13

26/Mar13

https:/tools bechmahindra, com/jirafsecure WorkFlowUIDispatcher. jsparid=156464&action=58at]_token=BL15-¥41y-77XP-0NHM| 9333551 e5a59301 7he 724 3cbe2eef0a5 1 35detbd|lin

*  Find: | ADE ¥ Next W Previous & Highlight al [] Match case
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Resolve Issue: JST-641 - Tech Mahindra - JIRA - Mozilla Firefox

File  Edit

Wiew

History — Bookmarks  Tools  Help

| m Resolve Issue: J5T-641 - Tech Mahindra - 1. | +

\ (' J & hittps:jftools kechmahindra, comira/browse 15 T-641 o w (& |

~ Google

»®  Find:

ADE

Resolve Issue

i ] Resolving an issue indicates that the developers are satisfied the issue is finished.

Threshold alue *| 1

Surnrmary *| Test Summary

Description *| Test Description

*| . .
Reporter |n Jayasingh Sundara Poomoni Pushpam
Start typing to et a list of possible matches.

Assignee |Jayasingh Sundara Poomaoni Pushpam V| Agsign To Me

Risk *| Process V| | Decision making
Category/Impacted
Area

Risk ldentification | 11/Mart13
Diate | | =

_- - el 1

Shortcuttip: Pressing period () can alzo be used to open this dialog box Resalve

‘ Mext f Previous el Highlight all [] Match case

v

Cancel
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10.1.5 How to Close the issue?

The Issue can be closed by clicking on Close Issue tab.

) [#JST-641] Test Summary - Tech Mahindra - JIRA - Mozilla Firefox
File  Edit View History Bookmarks Tools  Help

| m [#15T-641] Test Summary - Tech Mahindra -... | + |

(' & hittps:/jtools. kechmahindra, com/jira/browse 15T-641 c | |V Google )| ﬁ L4

h Sundara Poomoni Pushpam i+

Projects | lssues ~ PRI Bl Cluick Search

R ira Support Team f JST-E41
Test Summary

& Edit Assign  Comment  Mare Actions | Close Issue | Reopen lssue  Workflow B4 Share @ Views v
Details People
Type: [ Risk Status: > Resolved Assignes: Jayasingh Sundara Poornoni
(i Wiorkflow) Pushpam
Threshold Value: 1 Reporter: Jayasingh Sundara Poornoni
Pushpam
Risk Process - Decision making Yote (0] &4 Watching (1)
Category/lmpacted L4
Area:
Dates
Rizk Cwner: Customer
Created: Today 5:44 PM
Probability: Lowe Updated: Today 5:46 PM
. Risk MiMari13
| 1 High
mpae & Identification
Risk Exposure: 5 Date:
Due date: 26/Mari13
Risk Handling Transfer He aate R
Approach:

Contingency Plan:  Test Contingency Plan

Actions: Test Actions

https: fitaols techmahindra, compijira/secure/WorkflowlIDispatcher, jspatid=156464&action=701&atl_token=EL15-v41y-77P-0NHM| 9333591 85289301 7he 724 3c6e2eaf 0851 35deabd| lin

> Find: | ADE ‘ Mext f Previous el Highlight all [] Match case

<
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JIRA - Mozilla Firefox

File  Edit Wiew History Bookmarks Tools  Help
|mclose Issue: 15T-641 - Tech Mahindra - JIRA | +

~ Google

(' & https: | ftools,bechmahindra, com/jira/brovwse/ 15T-641 irv¢ |

Close Issue

i ] Closing an issue indicates that there is no maore work to be done on it, and that it has been verified as complete.

Threshald ‘alue ™| 1

Surnrmary *| Test Summary

Description *| Test Description

*| . .
Reporter |n Jayasingh Sundara Poomani Pushpam
Start typing to get a list of possible matches.

Assignee |Jayasingh Sundara Poomoni Pushpam V| Agsign To Me

Risk *| Process V| | Decision making
Category/Impacted
Area

Risk ldentification | 11/Marf13
Diate | | =

—_ - el 1

Shorteuttip: Pressing period () can also be used to open this dialog box Close lssue

»  Find: | ADB ‘ Mext f Previous el Highlight all  [] Match case

v

Cancel
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10.1.6 How to Reopen the issue?

The Issue can be re-opened by clicking on Reopen Issue tab.

) [#JST-641] Test Summary - Tech Mahindra - JIRA - Mozilla Firefox
File  Edit  Wew History Bookmarks Tools  Help

| m [#15T-641] Test Summary - Tech Mahindra - ... | + |

(' & https:/tools. techmahindra, comyjira browss] 15T-641 c | |V Google )-'| ﬁ L4

$JIRA

Dashboard

h Sundara Poomoni Pushpam i+

Quick Search

rte®  ira Support Team / JST-641
Test Summary

Comment  Planning Board  Task Board  More Actions - | Reopen Issue | Waorkflow B4 Share @ Niews v
Details People
Type: [ Risk Status: 4 Closed Assignee: Jayasingh Sundara Poormoni
(e Workflow) Pushparm
Threshald Value: 1 Reporter: Jayasingh Sundara Poormoni
Pushparm
Risk Process - Decision making wote () &4 Watching (1)
Category/lmpacted L
Area:
Dates
Rizk Owner: Customer
Created: Today 5:44 PM
Probability: Low Updated: Today 5:45 P
. Risk 1MiMari13
| 1 High
mpas & Identification
Risk Exposure: 5 Diate:
Due date: 26/Mari13
Risk Handling Transfer ue eate a
Approach:

Contingency Plan:  Test Contingency Plan

Actions: Test Actions

https: fikaols, kechmahindra, compjirafsecure torkflowUIDispatcher, jspatid=156464&action=>38at]_token=BL15-¥4V-77xP-0MHMN| 9333291 e5aa9301 7he 724 3c6e2eef0a51 35deabd| lin

»  Find: | ADB ‘ ext f Previous el Highlight all [] Match case

<
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eopen Issue: JST-641 - Tech Mahindra - JIRA - Mozilla Firefox

File Edit ‘Wiew History Bookmarks Tools  Help
| mReopen Issug: 15T-641 - Tech Mahindra - 1I... | +

' Google )".:'| i -~

(‘ @ https:| tools. kechmahindra,comjica/browse]15T-641 <o v |

Reopen Issue

(i ] Reopening an issue indicates that it has not been completed, and should be looked at again.

Threshold alue *| 1

Summary *| Test Summary

Description *| Test Description

* ; ;
Reparter |n Jayasingh Sundara Poomani Pushpam
Start typing to get & list of possible matches.

Agsignee |Jayasingh Sundara Poomoni Pushpam V| Assign To Me

Rizk *| Process v| | Decision making
Category/Impacted
Area

Risk dentification | 11/Marf13
Date | | iz

_ - e 1

W

Shorcuttip: Fressing period {) can also be used to open this dialog box Reapen lssue Cancel

ADE ‘ Mext f Previous yel Highlight &l [] Makch case
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10.1.7 How to Quickly Search your issue from the Issue Navigator?
You can quickly search your issues by clicking on Quick Search and type the project key.

) [#J5T-641] Test Summary - Tech Mahindra - JIRA - Mozilla Firefox
File Edit Wiew History EBookmarks Tools Help

| m [#15T-641] Test Summary - Tech Mahindra - .. | + |

('. @ https:ftools kechmahindra, com/jira) brovse] 15T-641 c | |V Google )'T"| fH = -
XJIRA
Dashboards i~ Project st
jst
mER® ira Support Tearmn / JST-641 ist-700
jst-248
Test Summary ot
jst-542
< Edit Assign  Comment  More Actions - Close lssue  Reopen lssue  Workflow EShare @ Views ~
Details People
Type: [1) Risk Status: i Resalved Aszsignes: Jayasingh Sundara Poomaoni
(Wiewe Workflow) Pushparm
Threshald Value: 1 Reporter Jayasingh Sundara Poomani
Pushpam
Risk Process - Decision making “ote () £ Watching (1)
Category/mpacted L4
Area:
Dates
Risk Owner: Customer
Created: Today 5:44 PM
Probability: Lo Updated: Today 5:47 PM
) Risk 1Mar13
| t: High
mpas 9 Identification
Risk Exposure: 5 Date:
Due date: 26/Marf13
Risk Handling Transfer ue vee a
Approach:

Caontingency Plan: Test Contingency Plan

Actions: Test Actions
Action Status: To be started b
»  Find: | ADB ‘ Mexk f Previous el Highlight all [[] Makch case

Tech Page 52 of 64

Mahindra



JIRA RAID USER MANUAL

=) Issue Navigator - Tech Mahindra - JIRA - Mozilla Firefox

File Edit ‘iew History Bookmarks Tools  Help

m Issue Mavigator - Tech Mahindra - JIRA | + |

6 B https:ikools. techmahindra. comyira) secure QuickSearch.jspa [y v Google ;

$JIRA

Dashboards -

Jayasingh Sundara Poomoni Pushpam i=  Admin

Cuick Search

Projects i~ |EEICERR

Issue Navigator [ Share ®views~ & T

1
Summary | Edit | New Manage Smart querying activated. Run search without smart query.
Switch to advanced searching
Wou are currently using a new, Displaying issues 1 to 30 of 475 matching issues. 12346678!
unsaved search. Save it as a filter _
T Sumrmary Assignee Reporter Status R
B[f] J=TB41 Test Summary Jayasingh Jayasingh i Resolved
Search Sundara Poomoni Sundara
Query Fushpam EDD[ﬂDni
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10.2 ASSUMPTION

10.2.1 How to create Assumption?

2) Create Issue - Tech Mahindra - JIRA - Mozilla Firefox

File Edit V¥iew History Bookmarks Tools  Help

| m Create Issue - Tech Mahindra - JIR& | +

(— & hitps:ftools. kechmahindra, com/jira/browse 15T-641 syvd® | |v Google }.:‘l fH - -

Create Issue | T Canfigure Fields +

Project *|-"' Jira Support Team - |

IssUE Type*||3 Assurmption - | @

Some izzue types are unavailable due to incompatible fisld configuration andior workflow: associations.

Summary *| Test Assumption

Description | Test Assurmption|

*| ; ;
Reparter |n Jayasingh Sundara Poomoni Pushpam
Start typing to get a list of possible matches.

Agsignes |Jayasingh Sundara Poomani Pushpam V| Assign To Me

Due Date |18fl\r1arf13 | e

Carmponent/s | - |
Start typing to get a list of pozsible matches or press down to select. i

O Create another | Create | Cancel

ADE ‘ Mext f Previous o Highlight all  [] Match case
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10.2.2 How to Comment in an Issue?

To comment on an issue, click on the Comment tab and write the comment. Then click on ADD.

) [#JST-642] Test Assumption - Tech Mahindra - JIRA - Mozilla Firefox
Bookmarks  Tools

File Edit ‘iew History

| m [#15T-642] Test Assumption - Tech Mahindr... IT|

é B hibps: | ftools kechmahindra,comjir 2 browse] 15T-642

c| |" Google

TS ira Support Team 7 JST-642
Test Assumption

& Edit Assign More Actions -

Details

Type:
Priority:

Affects Version/s:

Component/s:
Labels:

Description

Test Assumption

Activity

All | Comments

There are no comments yet on this issue.

Comrent

lssues =

[1) Assumption
4 3 - Minor
Mone

Mone

Mone &

Status:

Resolution:
Fix “Wersion/s:

Work Log  History  Activity  Transitions

https:/ tools, kechmahindra, com/jira/securefAddComment | default. jspatid=156466

»  Find: | ADE ; Mexk f Previous e Highlight &l [] Match case

Start Progress

Resolve lssue

2 Open

(e Workflow)
Unresolved
Mone

Workflow

People

Assighes:
Reporter:

wate (0]

Dates

Chue:
Created:
Updated:

Quick Search

1 of 476
Return to search %

BdShare @ Views v

Jayasingh Sundara Poormoni
Pushpam

Jayasingh Sundara Poormoni
Pushpam

&4 Watching (1)

18/Mar13
Today 5:51 PM
Today 5:51 PM

£
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10.2.3 How to Resolve and Close the Assumption?

Click on the Resolve Issue tab.

) [#J5T-642] Test Assumption - Tech Mahindra - JIRA - Mozilla Firefox
File Edit ‘iew History Bookmarks Tools  Help

|ﬁ[#JST-642] Test: Assumption - Tech Mahindr... | + |

(' B hittps:fjtools.techmahindra,comyiira/browse 15T-642 c | |v Google ;‘.l i L
YIJIRA
Dashboards i~ Projec lssues ¥
S ira Support Team 7 JST-B42 1 of 476
Test Assumption Return to search %

& Edit Assign  Comment  hore Actions ~ Start Progress Wyarkflow [~]Share  @%iews v

Details People

Type: [1) Assumption Status: % Open Assignes: Jayasingh Sundara Poomani

Friority: 4 3 - Minor (e W orkflow) Pushpam

Affects Version/s: Mare Resalution: Unresaolved Reparter: Jayasingh Sundara Poomani

Component/s: Maone Fix Version/s: MNone Pushpam

Labels: Mone & Yote () £ Watching (11

Description Dates

Test Assumption Due: 18/Mari13

Created: Today 551 FM

. Updated: Today 5:51 FM

Activity ’ I

All | Comments | Work Log  History  Activity  Transitions

There are no comments yet an this issue.

Cormment
https:/ftools techmahindr a. comyiira/secure/workflowUIDispatcher, jspafid=1564 662action=5&at]_token=BL15-y41%-77xP-0MHN| 9355591 85239301 b7 24 3c6e2eefDa51 35desbd|lin bl
»  Find: | ADE ; Mext f Previous & Highlight 2l [] Match case
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JST-642 - Tech Mahindra - JIRA - Mozilla Firefox

File Edit Wiew History Bookmarks Tools Help
|mResolve Issug: 1ST-642 - Tech Mahindra - 3. | +

(' & https: ) fools kechmahindra, comyjira browse, 15T-642 srv @ | |v Google

Resolve Issue

i ] Resolving an issue indicates that the developers are satisfied the issue is finished.

%*|
Reparter |n 0
Start typing to get & list of possible matches.

Aszsignes |Jayasingh Sundara Poomaoni Pushpam V| Assign To Me

Issue Type *| [1) Assurmption - | @

Some issue types are unavailable due to incompstible field configuration andior workflow associations.

Follow_Up_Descriptio
n

Attachrnent | |[ Browse.. ]

The maximum file uplosd size is 10,00 MB.

Resolution *| unresoled V| @

Original Estimate I:I {eg. 3w 4d 12h) @

The ariginal estimate of how much wark iz involved in resolving this izsue.

Shortcut tip: Pressing period () can also be used to open this dialog hox Resolve

*  Find: | ADE ‘ Mext f Previous re Highlight all  [] Match case

v

Cancel
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Now click on the Close Issue tab for closing the issue.

You can view your issue which you have just created at any point of time from the Issue Navigator.

) Issue Mavigator - Tech Mahindra - JIRA - Mozilla Firefox

File  Edit “iew History Bookmarks Tools  Help

m Issue Mavigator - Tech Mahindra - JIRA | =+ |

6 & https:/tools.techmahindra.com/jirajsecure/QuickSearch. jspa c | Iv zoogle > ﬁ

%JIRA

Dashboards -

Jayasingh Sundara Poomani Pushpam i~ Administ

Projects i~ [EICERR + Create Issue  [SlFeeanerte

Issue NﬂVigﬂtOl’ B4 Share @views~ 5t Too

Summary | Edit | New Manage Smart gquerying activated. Fun search without smart query.

Switch to advanced searching

You are currently using a new, Displaying issues 1 to 30 of 476 matching issues. 123456789

unsaved search. Save it as a filter
T Summary Assignes Reporter Status Resc
[f] J=TB42  Test Assumption Jayasingh Jayasingh i Resolved unres

Search Sundara Poomoni Sundara
Query Pushpam Faomani
I | & FPushpam
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10.3 DEPENDENCY

10.3.1 How to create Dependency?

Yllﬂl JIRA Supporti ~  Administration [KETTEEEE

Issues «

Dashboards [+  Proje

Create Issue
Froject Jira Support Team

Issue Type (1) Dependency

Summary'| Summary for the Dependency

Description *| Dependecy description

Repurter'|jirasuppurt | &
Assignee | Mahajan,Arshdeep w | Assign To Me
Component’s | Cost Enging x v|

Starttyping to get a list of possible matches or press down to select.

Affects Versions | Release! x v|

Starttyping to get a list of possible matches or press down to select.

Fix Wersion's | Releasel ® - |

Starttyping to get a list of possible matches or press down to select.

T yF SupRy S [, =1
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! [
Starttyping to get a list of possible matches or press dovwn to select.

Affects versions | Releasel % - |

Starttyping to get a list of possible matches or press dovwn to select.

Fix “ersion’s | Releasel x - |

Starttyping to get a list of possible matches ar press down to select.

Internals External | Internal ~|
Agreed By Ouner | Pending |
Due Date | 2a/aug/12 |

Wilestone impacted |The Enroliment process may hamper |

Scenario Impacted | Enroliments done cant be guessed out |

Activity Impacted |Enr0||ments would be |ost |

Progress / Mitigation | In Progress

(Prefix all entries with date (ddimm))

Attachment ¥l OneBoxapplication.doc

| |L Browse... J
The maximurm file upload size is 10.00 MB.

Cancel
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You can view the following page after the Dependency is created.

Tech
Mahindra

Dependecy descriptian

Jdira Support Team / JST-2581
Summary for the Dependency

Cluick Search

1of 214
Feturn to search

& Edit Assign  Assign ToMe  Comment  Mare Actions « | Fesolve Issue | Close lssue  Workflow = @D Views
Details People
Type: [ Dependency Status: oy Open View Warkflow) Assignes: Wahajar
Priarity: & 3 - Minor Fesolution: Unresakved Feparter: JIF
Affects Versionis: Feleasel Fix Wersionis: Feleasel Yote () =
Component/s: Cost Engine
Lahels: MNone & Dates
Internal’ External: Internal D

Created: Tad:

Agreed By Ohwiner: Pending

Milestone impacted:  The Enrollment process may hamper
Scenario Impacted:  Enrollments done cant be guessed out
Activity Impacted: Enroliments would he lost

FProgress / Mitigation:  In Progress

Description

IUpdated: Tod:
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10.3.2 How to Resolve and Close the Issue?

Click on the Resolve Issue tab for resolving the issue.

Resolve Issue

o Resolving an issue indicates that the developers are satisfied the issue is finished.

Repurter'|jirasupp0rt | &

Assignee | Mahajan,Arshdeep v|| Assign To Me

Issue Type *| Dependency v/ @

Some issue types are unavailahle due to incompatible field configuration andior warkflow associations.

Follow_Up_Descriptio | Followup of the BMS assumption
!

Attachment |_Browse..

The maximum file upload size is 10.00 MB.

Comment | Resolving the issuel

b

Shortcut tip: Pressing period ) can also be used to open this dialog box Cancel
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Click on the Close Issue tab for closing the Dependency once completed.

Close Issue

Li ] Closing an issue indicates that there is no more work to be done on it, and that it has been verified as complete.

Assignee |Mahajan,Arshdeep V| Assign To Me

5518 Type"’| Dependency v| @
Some issue types are unavailahle due to incompatible field configuration andior workflow assaociations.

Repurter'|jirasuppm | &

caomment | Closing the issuel

L~ viewable by All Users

Shortcut tip: Pressing period (1) can also be used to open this dialog box Cancel
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10.3.3 How to view your issues?

You can view your issue in the Issue Navigator as shown below:

Tech
Mahindra

lisplaying issues 1to 30 of 214 matching issues.

ﬁ T-251  Summary for the Dependency

ﬁ JET-260  Assumption

|

[

(=

JST-249

JET-248

JST-247

JST-230

JST-222

JETZ21

JET-220

JST-219

Mahajan Arshdeep

U

JST-2458 / Surnmary of the BMS
Actian

testing
test issue

Irmplement SQA Pareto Chart and
Defect Tracking functionality on jira
Fraduction

Transition the AET application

Create the S04 Template on the
Production and give the access to
only ane project.

Launching of OSQA in Production
machine(10.10.1.123)

Analysis of AET tool.

Wahajan Arshdeep

Brijesh Haldia

Andaleeb Shaikh

Sayali Mulay

Sayali Mulay

Pushkar Metha

Srikanth Chitrala

Sanjeev Darmera

Pallavee Sinha

JIRA Support Close
JIRA Support § Clased
JIRA Support 4§ Closed
JIRA Support 4y Open
Sayali Mulay g Closed
Sayali Mulay 4 Open
Pushkar 4 Open
hletha

Srikanth & Resolved
Chitrala

Sanjeev &y Open
Damera

Pallavee Sinha

@) In Progress

END OF DOCUMENT

12345678

Unresolved

Unresolved

Unresolved

Unresolved

Unresolved

Unresolved

unresalved

unresalved

unresalved

22/Augh2
2fAugn2

22/Augh2

228012

21/A0gA12

17 7AugH2

06/ Au0g/12

06/ Aug/12

03740412

03/Au0gi12

22/Augih2
22 A0gh2

22/Augi2

22/Augi12

21/ AugH2

17/A0g12

0B/ Augi12

16/Augi12

17 Augi2

17/A0g12

23/ A2

23/Augi2

24/Augi12

I1iAugh2

17/Aug12

2478012

24/Augi12
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