Testalarm Update Log Settings Help

Plant Computername

F.ﬂ DHC [V Activate SMS
2 -

~ SMS settings =
Modemport Modeminit Modemreset [~ GSM modem

COM1 b ] ATEFONT ATZ

SMS service number Sendemumber
00 3n
Resend attempts Timeout(sek)
3

[~ Use same port as RAS

~ Send functions -
SMS send [~ Class 7

SMS sen ‘ o [V Class1 [~ Class3 [~ Class5 [~ Class0

SMS send 3 g . . )
SMS send 4 [~ Class2 [~ Class4 [~ Class6

Send functions Recipient number Name [choiceible]

TILL

— Descriptiol

Configuration and settings for SMS

LCAlarmConfig

User manual




ANSVARSBEGRANSNING

All information i denna handbok har kontrollerats noggrant och bedéms vara korrekt. Emellertid ldmnar Larmia
Control AB inga garantier vad galler manualens innehall. Anvandare av denna manual ombeds rapportera
felaktigheter, tvetydigheter eller oklarheter till Larmia Control AB, for eventuella korrigeringar i framtida
utgdvor. Informationen i denna handbok kan dndras utan féregdende meddelanden.

Mjukvaran som beskrivs i handboken levereras under licens fran Larmia Control AB och far endast anvandas
eller kopieras enligt licensvillkoren. Ingen del av denna bok far aterges eller 6verféras i ndgon form eller pa
nagot satt, elektroniskt eller mekaniskt, for ndgot som helst andamal utan uttryckligt skriftligt medgivande fran
Larmia Control AB.

COPYRIGHT
© Larmia Control AB. Med ensamritt.

VARUMARKEN
MS-DOS, Windows, Windows 98, Windows NT, Windows 2000, Windows XP, Windows Vista och Windows 7 ar
registrerade varumarken som tillhér Microsoft Corporation.

Andra produktnamn som forekommer i denna bok anvands enbart i identifieringssyfte och kan vara dgarens
registrerade varumarken.

DISCLAIMER

The information in this manual has been carefully checked and is believed to be correct. Larmia Control AB
however, makes no warranties as regards the contents of this manual and users are requested to report errors,
discrepancies or ambiguities to Larmia Control AB, so that corrections may be made in future editions. The
information in this handbook is subject to change without prior notification.

The software described in this book is supplied under licence by Larmia Control AB and may be used or copied
only in accordance with the terms of the licence. No part of this book may be reproduced or transmitted in any
form, in any fashion, electronically or mechanically, without the express, written permission of Larmia Control
AB.

COPYRIGHT
© Larmia Control AB. All rights reserved.

TRADEMARKS
MS-DOS, Windows, Windows 98, Windows NT, Windows 2000, Windows XP, Windows Vista and Windows 7
are registered trademarks of Microsoft Corporation.

Some product names mentioned in this book are used for identification purposes only and may be the
registered trademarks of their respective companies.

September 2012
Revision: 1.0.0



Y = a1 T e T T T o= 1o o 3

LCAlarmConfig (configuration software for the AlarMSEIVEL) ...ttt s et st s e e e s e enaens 3
| L 4
8101 4
R = T I Lo TS R 2 T PP TP PR 4
L1870 T -1 PP 5

S =X 1T 5

(000 1= o 6

0 T 1 6
13251 1= o 0 PP 6

B> 0] 1177 o o = 7
=] o] il (o T [PPSR 8

[ 7=3 = 11 1= N oY TP 8
= o PP 9
TrANSMISSION TY PES 1uuuuuuiaiaunuraraunararasnarasasssrasassssasassssasassssasasssssssssssssssssssssssstassssstasssssssssssssasssssssssssssassssssassssasasassstasassnsannsen 11
[@0e] o T g 0o T Ko gl o U=t = =T =] 0 0T T T o 11
QUICK FUNCUIONS 1uuuuieierererarasanansnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsnsnsnnnnns 13
File structures of the Alarm SeIrVer ..uuiiiirrirrrrr s s ra s s r e g s Er s E o E s E Ao s N R a RN aEa RN a R a R R mEn N n AR mnnAnE 14
Files needed for the alarm Nandling ...ttt e ettt et s et e e s et e e s e e st s et e e et e et r e e 14
1T F= =T ol == (= [ PP 14
L= T 16
Create a dial-up connection for @mail Tran SIS SION ... vttt et e e ettt e e et e et e e e e e e et e e e a e e enaea 16

[ Lo Y =T oo T o LU ] =] u o o N PP 16
L= D Qoo ] To 18 [ =1 o[ o PP 16

L0 LT T =T 1 17
=11 T T 18
g =T =T= ot g T PP 18

(U] oo T o T o] gt =T=Ta e I o T [P 18

L 20
1] ST = o e =P 20

(S0 T g Vot o] a T30 {o] gl =Y=1 o e [1 0o [P PP 20
T ot 22
T Lot IE=T=3 g T T PP 22



User Manual

(W] o o[ g T o] gt =T=Ta e I o [ PP 22
2 L= 5 Y0 T o L 23
LS F= 1YY= o [ o = PP 23
[0 T gVt o] o T3 {o] ol =Y=1 o o [1 0 [0 PR 23
o T 3 =T 24
Lo T =T Y= o T OO 24
(U] o[ o T o] gt =T=Ta e I o T [ PP 24
2 25
L= D Q== o o 1 [ 1 PPN 25
(S0 T gVt o] 0 T3 {o] ol =Y=1 o e [1 0 [P OO 25
£ 0 T T 1 1 o 26
LS @ 1S =X 1 | T 26
(W] oo T o T o] gt =T=Ta e I o T [P 26
LI e 10T 0] L= Lo ¥ o 3 T 27
LI LTS LS L0 =T o o= 27



Alarm Configuration

Alarm Configuration

LCAlarmConfig (configuration software for the AlarmServer)

Program module for sending alarms to different receivers.

Built-in test alarm for easy simulation.

Updates and settings are easily made through the configuration interface.
Detailed text log on all events.

Simple input using "popup" windows.

20 different transmissions for each transmission type.

The server is capable of handling several plants (servers) via network (TCP/IP).
Handles both outgoing alarms and incoming calls on the same COM port.
Settings for incoming calls.

£3 Atlantis Alarm Configuration - Larmia’s support account level 5 is Ingped o =] |

I Use Same Pot &z RAS

1 Serd Funclions
Emad Serd st [ Metwork Slwm
uagm% Cancailatiog Fm‘ I'l'.‘.lmﬂ J'l:tmﬁ- I'l:lmu
Ll Gieend ek wdadis
M Sand 4 = M 2 T Claszd [T Class6

[ Almm List
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MENU

Tools Log Help

Tools

Tools Log  Help

Testalarm Fz
Ipdate

Setkings

Conwverk

Test Alarm (hotkey "F2"

Creates a test alarm in the Larmia.lar folder (103Alarm.txt-110Alarm.txt).
This eliminates the need for creating a test alarm in Atlantis.

[Send Testalarm x|
Plant Mumber Create Scheduled Alam
]1 -rl
Plant Mame
[TESTANL
Group Mame
[TESTGRUFPP
Object Hame
[TESTORJEET

Status Text
|LARMTEST

~ Alamclass Alaim
€ Class0 " Class3 (" ClassB | | & Activated
@ Class1  Class 4 " Cancelation
" Oass2 © Class5 " Acknowledge

Area
mmor || e ag = T
4 =

¢ =

Cloze |

Plant number (id)
The plant to be tested.

Plant name
Optional name which will be presented to the receiver.

Group nhame
Optional name which will be presented to the receiver.

Object name
Optional name which will be presented to the receiver.

Status text
Optional name which will be presented to the receiver.
4
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Object type
Object type to be tested.

Alarm class
Alarm class to be tested.

Alarm

Alarm status to be tested.

Areas

Area to be tested.

Create scheduled alarm

Creates an alarm file and a command file in the Larmia.lar/Schemalagd folder. Create a Scheduled Activity in Windows and
link the command file to this activity. The test alarm will be sent according to the time set in the activity.

Show log window
Displays the log window.

Send alarm
Creates and sends a test alarm.

Close

Closes the dialog.

Update

Updates the Alarm Server with the latest settings.

Settings

Settings |
¥ Fum LCAlsmssived a2 samvace

RAS

Servacs Mame
[Femotebeesss
Senvce Paiammeber
Fatam: 1 IE

Pmom: 2 II—
Pmam: 3 IE—

Run the server as a Service
If the server should be started by LCService
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RAS
Service name
The name of the Service to be used.
Param: 1
Param : 2
Param : 3
Save

Saves the settings.

Restore

Restores the last saved settings.

Close
Closes the dialog

Convert

¥ Convert Registry To Database x|

Ciwveert alsem satting: o databace

(=

Converts the alarm settings from the Registry to the new format and adds the computer name.
It only converts settings for SMS, Minicall and relay outputs.

Click Convert to start the conversion.

Click Cancel to close the dialog.

Logs

Tools | Log Help
SMS | Mircal
Fax I 505 Alam
Ermail
SMs
Miricall
Relay Cutput
1~ Fax Settings
Semver Mame s
l.D HE S05 Alarm
Timeschedules And Conditions  F4
System

Displays the system log for the Alarm Server.

® Shows when alarms have been read and deleted.
® Initiation of Time Schedules and Conditions.
®  Shows where the alarms are added.
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Transmissions

Displays the current and historical logs of the alarms.

=
Edt Update

Sendings

Ll Sendng
=5 Ok
- mm1a1na—3|mmsmng om;

= Z004- IB [E 1 25 |M’5-|LHSE1|:|? ﬂ:l:ll

b Z004-03:065 1124 [MAILMSG105_000)

L 20040005 10-44 [MAILMSG103_000)

b 2004-05-06 1044 [MAILMSG104_000)
%1 Emor

T darselZdamia. sec/TO> -
+MESSAGE

<SUBJECT>TESTANL</SUBJECT >
<LIST2</UST>

<SENDTYPE»</SENDTYPE:

SFILE»</FILE>

<BODY>

AETIVERAT: 20040818 102252
ANLAGGMING: TESTAML
GRUPPHAMN TESTGRUPP
OBJEKTHAMM: TESTORJEKT
STATUS: LARMTEST

B

Sending

Shows alarms which currently are being sent.

OK

Shows alarms which have been sent.

Error

Shows errors during alarm transmissions.

Right click in a log to display the following menu:

N 2004081810 23 [M.-*-.ILMSG'IEIEI |
M- EERyEE= &
A 2004-08- Show Sendiog il
A 2004-08- Show Recivelog )
N 2004-02-08 10:44 [MAILMSG103_000]

Show Send Log
Displays what has or is to be sent.

Show Receive Log

Displays the history of the respective receiver log.
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Edit Update
Delete Send Files

Delete Recive Lags
Delete Alarm Files

Delete transmission files
Deletes all transmission files.

Delete log (receiver types)
Deletes all receiver logs.

Delete alarm files

Deletes all alarm files located in the Larmia.lar folder.

Update or hotkey "F5"
Updates the log window

Error log

Displays a text file with all error logs.

Detailed log

Email

Shows a detailed log the receiver type Email.

SMS
Shows a detailed log the receiver type SMS.

Minicall
Shows a detailed log the receiver type Minicall.

Relay output
Shows a detailed log the receiver type Relay output.

Printer
Shows a detailed log the receiver type Printer.

Fax
Shows a detailed log the receiver type Fax.

SOS Alarm
Shows a detailed log the receiver type SOS Alarm.

Conditions and Time Schedules



e ET— o«
Conditions Timeschedules _
| | % Tmescheduls:10FF -

¥ Condbon: 2 0FF ¥ Tmeschedule - 2 OFF

b Condtion: 30M X Tmeschedule - 30FF

b Condiion: 40M X Tmeschedule: 4 OFF

¥ Condiion: 50FF ¥ Timeschedule: 50FF

X Condiion; 6 0OFF X Timeschedule : 6 OFF

W Condiion: 710N ¥ Timeschedule - 7 OFF

W Condtion: 30M ¥ Timeschaduls - 30FF

b= Condbion: 30N X Tmescheadule: 30FF

¥ Condbon: 10 0FF ¥ Tmeschadule: 100FF

k- Condtion: 11 OH X Tmeschedules: 11 OFF

X Condbon:120FF X Tmescheduls: 12 0FF

X Condbon: 13 OFF X Tmeschedule: 130FF

X Condbon: 14 OFF X Tmeschedule: 14 OFF

¥ Condbon: 15 0FF & Tmeschedule - 15 0FF

¥ Condtion: 16 OFF ¥ Timeschaduls - 16 0OFF

¥ Condbion: 17 OFF ¥ Timescheduls: 17 OFF

¥ Condbion: 18 OFF ¥ Tmeschadule: 18 0FF

X Condbon: 19 0FF X Tmeschaduls: 19 0FF

% Condbon: 20 0FF ¥ Tmeschedule : 20 0FF

¥ Condbion: 21 OFF X Tmeschedule : 21 OFF

X Condbon: 22 OFF X Tmeschedule : 22 0OFF

¥ Condiion: 23 OFF X Tineschedule: 230FF

¥ Condtion: 24 OFF X Tmeschedule - 24 OFF

|\ Condition : 25 OM ¥ Timescheduls - 25 0FF

¥ Condbon: 26 OFF ¥ Tmeschadule: 26 OFF

X Condbon: 27 OFF X Tmeschadule: 27 OFF

¥ Condbon: 29 OFF X Tmescheduls : 23 0FF

X Condbon: 29 OFF X Tmeschedule - 23 0FF

X Condbion: 30 OFF X Tmeschedule : 30 0FF

b Condiion: 31 0N ¥ Timeschedule : 31 OFF

% Condion: 32 OFF % Timeschedule : 32 OFF

b= Condtion: 330H LI ¥ Tmeschadule: 330FF ﬂ
_ Gl |

Displays the current status of Conditions and Time Schedules.

This window is updated every three seconds.

Help

Taols Log | Help

Index
Pr Abouk LCAlarmeonfig

Index

Displays the help topics

Alarm Configuration



User Manual

About LCAlarmConfig
Displays the version number and the licence key.

This product iz lic ]
LA;:M b iz hcensed bo l"“

LARMIA

4. - - e

LCAlarmServer |

Pathe:

EASYSTEMALARMILA PRG

e hanlaggringaniwebbkhent\larmia, lar,
E:Minlsggringaria/ebbi bent\L armia. lar L Céla

i i LCAlaimConfig Vession (2 6.9) Copyiight © 2002
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Transmission Types

Email

Email transmissions.
Sends alarms to an email address.

SMS

SMS transmissions.
Sends alarms to a SMS number.

Minicall

Minicall transmissions.
Sends alarms to a Minicall number.

Relay output

Relay output transmissions.
Closes a relay contact in a relay box. Used for i.e. transmission through Robofon alarm transmitters.

Printer
Printer transmissions.

Prints alarms on a printer.

Fax

Fax transmissions.
Sends alarms to a fax number.

SOS Alarm

SOS Alarm transmissions.
Sends alarms to a SOS Alarm central.

Common for these transmissions
Plants

Plant Nr
Plant number (ID).

Computer name

Computer name or IP address. Can also be a local path or a path to a network share.

Activate checkbox

Use this checkbox to activate/deactivate each transmission type.

Save button

Saves the settings. If you switch to another tab without saving, a message will be displayed prompting you to save the changes.

Restore button
Restores to the last saved settings.

Exit button
Exits the program.

Areas:

Areas are created/defined in the editing software (LCEdit.exe).

Area: b arked Area:

xxxxx'ﬁ'” areaxxxxx xxxxx'ﬁ'" areaxxxxx
; L —
: RS

11
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Areas
Areas in the system.

Selected areas
Alarms belonging to these areas will be transmitted.

..:_LJArrow right
Add the selected area.

4]
ZArrow left

Remove the selected area.

12



Quick Functions

If you right-click in i.e. the SMS Modem initiation text field some standard options are displayed.
Click one of these to paste the value into the text field.

Text fields with quick functions are:

Function control for sending

SMS

Function control for sending.

Modem initiation (Powerbit modems only).
Modem reset (Powerbit modems only).

Modem pool humber (Swedish operators only).
GSM Service Number

Minicall

Function control for sending.

Modem initiation (Powerbit modems only).
Modem reset (Powerbit modems only).
Paging Service Number with prefix

Relay output
Function control for sending

Printer

New port.
Function control for sending.
Extra text condition

Fax

Function control for sending

SOS Alarm

Primary SOS address.
Secondary SOS address.
Port.

Acknowledgement.
Function control for sending

Alarm Configuration

13
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File structures of the Alarm Server

Files needed for the alarm handling
Larmia.prg

LCServer
The Atlantis Server.

LCAlarmConfig
Configuration for the Alarm Server. Saves the settings in LCAlarm.mdb instead of the registry.

LCAlarmServer
The Alarm Server.

LCDB.dII

LCEdit.exe

Only for managing alarm areas.
Lservice.exe

LCClient

Has an extra button called Alarm Configuration.
Larmia.lar

LCAlarm.mdb

Password protected database for alarm settings. Must be connected to ODBC with the name LCAlarm, using the Microsoft

Access Driver (*mdb).

Larmia.lar\FAX\Header

FaxHeader.txt

Used for inserting a fax header into every outgoing fax.

Files that are created

Larmia.lar

xxxAlarm.txt
Alarm files.

Villkor.txt
A file containing all the Conditions in the PC. Updated every minute by the Atlantis Server

(LCServer).

Tidkanal.txt

A file containing all the Time Schedules in the PC. Updated every minute by the Atlantis Server

(LCServer).

InfoAlarmServer.txt

Log file for the Alarm Server. Contains information about when alarm files are read and deleted.

Mail.txt

SMS.txt

Minicall.txt

Fax.txt

14
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Alarm Configuration
LoadMe.txt
A file for automatic update of the Alarm Server. This file is created by LCAlarmConfig. The Alarm Server uses this file to
know when to update.

Printer.txt

Errorlog.txt

Error log.

15
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Settings

Create a dial-up connection for email transmission

Configure a remote connection with phone number, user name and password.
Test the connection by going online.

Check the Dial-up checkbox on the Mail tab in LCAlarmConfig.exe.

Enter the name of the connection in the Connection Name text field.

Printer configuration

Matrix printer OKI MICROLINE 280
PITCH 10
MODE UTILITY

Serial communication
Install a printer locally (Generic / Text Only).
Print a test page from Notepad.exe.

Port settings:
Speed: 9600

Data bits: 8
Parity: none

Stop bits: 1

Flow control: none
FIFO: activated

Switches:

DIP SW.: 00011010
SWi1: 11111101
SW2: 01100110

Parallel communication

Port settings:

Activate Identify older Plug and Play units.
Do not use interrupts.

Switches:
DIP SW.: 00011010

TCP/IP communication

Create a new port in LCAlarmConfig, xxx.xxx.xxx.xxx\dddd
xxxx = IP address

dddd = IP port humber

Settings for LANTRONIX RS232

Printer LANTRONIX
25 pin Male

3 -> 4

7 -> 8

11 -> 2

Fax configuration

Windows 2000

Go to Fax in the Control Panel.

Open the Advanced Options tab and click Add a Fax Printer.

Open the Fax Server Management Console and select which modem to use.

NB! The modem must be installed before you select a fax modem!

Go to the User Information tab and enter a name in the Company field. This is the name that will be printed on the fax.

Windows XP

Go to Printers and Fax in the Control Panel.
Install a local fax printer.

Use the fax printer as default.

16
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Course of events

®  When an alarm occurs in the system, the LCServer creates a text file named XXXAlarm.txt in the Larmia.lar folder.
XXX is @a number between 0 and 110 and is used as an identifier:
1-101 are alarms that originates from LCServer.
102 are network alarms.
103-110 are used for alarm testing from the configuration software (LCAlarmConfig.exe)

® The Alarm Server checks the alarm file and creates an XML file for each transmission type used.
This/these file(s) is created under the corresponding folder(s).

e When the alarm is sent, a history file is created in the Sent or Error folder, depending on whether the transmission was
successful or not.

= -
=0 Fax

{:I Errar
{1 Header
~{_] sendFa
{:l Sent
=1 MaIL
-] Attach
{:I Error
D Sent
-8 Temp
=] MINICALL
D Errar
{:l Sent
=1 PRINTER
{:I Errar
.D Sent
=] 5Ms

{:I Errar
D Sent
=-{1 sos

{:I Errar
{:I Sent

NB! If a Time Schedule or a Condition is used, it can take up to one minute before it switches to 'ON' or 'OFF'.

17
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Email

Email settings

Email address (sender) { == =|
The email address of the sender. This address is shown in 1% L Helo
the "FROM" field of the message. Prsten [ Face 1 505 Alam
Mail 1 SMS 1 Mincall Reelay Dudpait
SMTP server - Plantz
Outdoi i Flant Corpniter Mame
utgoing email server. Fa THE 7 Actvate Emad
2 E !
Dial-up (- Emal Sattings - P o
If a dial-up connection will be used. Emad Serder ALl
[51 @i 2o I%
Connection name FHATE Jarvm Account
) 81 1ehea e I—
The name of the remote connection. Fieand Aempls TimecA In 5 mconds P |
|3 |EJZI |—
User name ™ Use Same Pod Az RAS
User name for the remote connection. : & nend Fimchions
Ernad Serd Allarrr [ Metwork &laom
Password Mad Sand 2 = Cancaigme 7 Dl [~ Chss3 [ Css5 [ Chssl
Password for the remote connection. e = fcknowledg® I Ciss2 I Classd [ ClomsB
™ Alair List
Use same port as RAS Aiea Marked dusa
If RAS is attached to the same COM port. & s El N ko
3]
[# =l i
Resend attempts
) Sand Funcions Ernal Addiess Reciment ol
How many attempts th_e Alarm Server will make to resend [T [Ao@lamate L et
when a transmission fails. !
Resend interval
The interval between resends.

Functions for sending

Email transmissions

Selection of email transmission; 1-20.

Alarm

Selection of alarm status;
Activation, Cancellation or Acknowledgement.

Alarm class

Network alarm:

Used if there are several plants or if the Alarm Server is located on a computer not running the Atlantis Server.
An alarm is sent when the connection between the Alarm Server and the Atlantis Server is broken.

Class 1-6:
The alarm class to be sent.

Send list:

Sends a list of selected alarms. The function control for sending must be a Condition or a Time Schedule.
The alarm list will be sent when the function control is activated (ON).
If the function control is inactive (OFF), the alarms will be added to the list.

As file
If the list should be sent as a text file or as plain text in the email.

18
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Scaled alarm text
Only if Send List isn't activated. Removes unnecessary information from the message. Used for forwarding to e.g. SMS.

Function control for sending
Time Schedule, Condition, TILL (ON) or FRAN (OFF).

The function control must be activated in order for the alarm to be sent.

Email address (receiver)
The email address of the receiver.

19
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SMS

SMS settings

Port with modem connected

The COM port which the modem is connected to. Took Log Hep

Modem initiation

Initiation string for the modem.

Modem reset

Reset string for the modem.

Modem pool number
Service number for the SMS modem pool.

Number of SMS messages / connection

The number of SMS messages to be sent when connected.
This number is useful when using modem pools that handle
more than 2 messages per connection. If you the quick
function (right-click), this field will be filled automatically,
otherwise a number must be entered manually.

NB ! If this field is blank, the standard value (2 messages /
connection) will be used.

Sender number

This number will be shown as the sender in the SMS.

Use same port as RAS
If RAS is attached to the same COM port.

GSM Modem
If using a GSM modem

Service number

Phone number of the SMS service used.

PIN code
PIN code for the subscription card in the GSM modem.

Resend attempts

== =|
[ Fa 1 5054m
M5 Wizl Fraday Dutpat

1~ Planiz

Flant Crprtar M ame

H [OHC I Activale SMS
~ S Sattirgt —

Madem Pat Miodsm It Mioclam Fisset I™ GSM modem

|comn =] [aTeFoen [arz

EMS Sernce Humber Serwden Murber

3351 (56000 fias

2 Mumber OF Sends / Connechion

Reapend Atbempls Tirnacdt In Seconds

3 |1|:l [# Ugza Same Pot as RAS
~ SendFunchons

SMES Send Alaimn [~ Mebwork Alsm

S e = F o 7 Class1 [ Class3 [ ClassS [ Class0
EMS Send 3 Acknowdedge
S Send 4 :! [T Clags2 [ Clazsd [~ Clsssb

Warked Area:

How many attempts the Alarm Server will make to resend when a transmission fails.

Resend interval
The interval between resends.

Functions for sending

SMS transmissions
Selection of SMS transmission: 1-20

Alarm
Selection of alarm status;
Activation, Cancellation or Acknowledgement.

Alarm class

Network alarm:

Used if there are several plants or if the Alarm Server is located on a computer not running the Atlantis Server.
An alarm is sent when the connection between the Alarm Server and the Atlantis Server is broken.

20
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Class1-6:
The alarm class to be sent.

Function control for sending
Time Schedule, Condition, TILL (ON) or FRAN (OFF).

The function control must be activated in order for the alarm to be sent.

Receiver number

Phone number of the receiver.

Name optional
Only used for naming each phone number.

21
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Minicall

Minicall settings

Port with modem connected
The COM port which the modem is connected to.

Modem initiation

Initiation string for the modem.

Modem reset

Reset string for the modem.

Paging Service Number with prefix
The Paging Service Number for the Minicall subscription.

Sender account number

Account number for the Minicall subscription.

Sender password
Password for the Minicall subscription.

Use same port as RAS
If RAS is attached to the same COM port.

Resend attempts
How many attempts the Alarm Server will make to resend

when a transmission fails.

Resend interval

The interval between resends.

Functions for sending

Minicall transmissions

Selection of Minicall transmissions; 1-20
Alarm

Selection of alarm status;

Activation, Cancellation or Acknowledgement.

Alarm class

Network alarm:

Tools Lo Help
Piirkes i Fax T s05Aam
Hal I 5M5 ] Mincall Resla Ouipa

1~ Planiz

Plant Cwrpriter Mams

H [OHC 7 Activats Mical
~ Minical Seltings

Meodem Port Maodem Irit Medem Reset

[k =] [aTeF ATZ

Miricall Service Humbe Witk Sander Accourt Cande Password

|&TOT00E0351 010 |\ EEEEEE] [

Fezend ARempl: Tineoiut In Seconds

[2 [e0

F Use Same Pod a: AAS

- Sered Functions

Miricall Send Alairn ¥ Metwork Al

il e R o Cazl I Cass3 [ OS5 [ Clam0

Mressrds @l o (LB R R

Driebdars Marked Asea

""" Al g - maams il A

A :I |

¢ - =

Serd Furctions Fiscipiant Murmber N | Dptional

[n 123456 [Pete

Dascriphion

Corfigueation and semtings for minical

Used if there are several plants or if the Alarm Server is located on a computer not running the Atlantis Server.
An alarm is sent when the connection between the Alarm Server and the Atlantis Server is broken.

Class 1-6:
The alarm class to be sent.

Function control for sending
Time Schedule, Condition, TILL (ON) or FRAN (OFF).

The function control must be activated in order for the alarm to be sent.

Receiver number

Phone number to the receiving Minicall unit.

Optional name

Only used for naming each phone number.
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Relay Output

Used for i.e. transmission through Robofon alarm
transmitters.

Relay settings

Connected port for relay outputs
The port which the relay output box is connected to.

Functions for sending

Relay output
Selection of relay outputs: 1-8

Function control for sending

Time Schedule, Condition, TILL (ON) or FRAN (OFF).
The function control must be activated in order for the
alarm to be sent.

£ Atlantis Alarm Configuration - Larmia’s support account level 5 is logged

Alarm Configuration

Tools Log Help
Fuirkes [ Face 1
Had SMS 1

Flant Computar N ame

H [oHE

Conneched Port For Flelay Outputy

k1 'l

Send Funchions
[T

Descrption
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Printer

Printer settings

Printer port £ Atlantis Alarm Configuration - Larmia’s support account level 5 is | == =|
The port which the printer is connected to. Aot .
Wad [ M3 1 Mincall Frelas Dutpe
New port Printer 1 Fae 1 S0% Alam
Creates a new porti.e. an IP port. ' 2:* Conentar Hame
F“i“l [oHC ¥ Activate Prrker
Add | B
Adds the port indicated in the text field. [ Prinker Seftings
Frinter Piout Hew Post
LPT1 - Add
Delete | N r—l
Deletes the selected port. :
Functions for sending - Send Funclions
Alam ¥ Monoewvie [ Indicaion [ Others T Network Alam
Alarm Carcalalion # Clasz1 [T Class3 [T Clags5 T Clas

Selection of alarm status; " Class2 I Classd [ ClassB

Activation, Cancellation or Acknowledgement.

Arsar Maked spa
..... - '.!ql Eraan
Alarm class . il areas :I B woar
B
c = £
Network alarm:
Used if there are several plants or if the Alarm Ifr:’ Fncion: ™ Extza Tewt Condtion

Server is located on a computer not running the
Atlantis Server.
An alarm is sent when the connection between the Description

Alarm Server and the Atlantis Server is broken. et |

Class1-6:
The alarm class to be sent.

Function control for sending

Time Schedule, Condition, TILL (ON) or FRAN (OFF).
The function control must be activated in order for the alarm to be sent.

Condition for extra text
Prints extra text if the text field is TILL (ON).
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FAX

Fax settings

Server name S i log =15] =]
The name of the computer running the fax server, usually 1% L= Helo
the computer name or the IP address. SMS 1 Hincall Fealayy Dludpet
Fax 1 505 Alaim
Fax header
If a fax header should be included in the fax. 7 Actvate Fay
Resend attempts =
How many attempts the Alarm Server will make to resend
when a transmission fails. F FaxHeader
Resend interval
Timeout In Seconds
The interval between resends. ET
Adarrn I Mebwork &lam
Functions for sending AT -| e F Cass1 [ Class3 [ Class5 [ Ches0
P Siand 4 of [t T Gss2 [ Classd [ |Class6

Fax transmissions
Selection of fax transmission; 1-20.

Alarm

Selection of alarm status;
Activation, Cancellation or Acknowledgement.

Alarm class

Network alarm:

Used if there are several plants or if the Alarm

st
Server is located on a computer not running the : ‘—“‘—]
Atlantis Server.

An alarm is sent when the connection between the
Alarm Server and the Atlantis Server is broken.

Class1-6:
The alarm class to be sent.

Function control for sending
Time Schedule, Condition, TILL (ON) or FRAN (OFF).

The function control must be activated in order for the alarm to be sent.

Fax number
The phone number of the receiving fax machine.
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SOS Alarm

SOS settings

Primary SOS address =[] T |
Address to the primary SOS sever used for the first 3 tries. Took Log Hep
Wad [ M3 1 Mincall Frelas Dutpe
Secondary SOS address i | i ] 505 Alam
,tAt;Idress to the secondary SOS server used for the next 3 ' m;wuum
ries. H [oHE [ Acivate 505
Port 805 Sallings
The port used for sending messages to the SOS server. Prienaey 505 Address Foit count
[atam sozalamm 5e {16000 |TE5T
Acknowledgement Time-out Seconday S0S Addes Acknowdodge Dely s
| slain2 sosslsm se B | """
Time-out for response from the SOS server. .
Riesend Altempls Tinmoud In Seconds
[ R
User name
User name for the SOS account. Provided by SOS Alarm. ; Send Funclineis
505 Send Alarm 505 Almmid
- F Clase1 511110111
Password S05 Send 2 Cancellshon O —
Password for the SOS account. Provided by SOS Alarm. ggg g"ﬂ‘f‘f =l Acknowdedge T
I Clsszd |
Resend attempts ﬁ:,, rfﬁ:fhu"m roosss|
How many attempts the Alarm Server will make to resend G, o El ﬂ bt I Classg |
when a transmission fails. g - & I Class |
Resend interval ;TL':F" i
The interval between resends.
— Deseriphon 5 T
Confup.ration and seifirgs i 505 Alam _I
Functions for sending Eil |

SOS transmissions
Selection of SOS Alarm transmission: 1-20

Alarm

Selection of alarm status;
Activation, Cancellation or Acknowledgement.

Alarm class
Network alarm:
Used if there are several plants or if the Alarm Server is located on a computer not running the Atlantis Server.

An alarm is sent when the connection between the Alarm Server and the Atlantis Server is broken.

Class 1-6:
The alarm class to be sent.

SOS Alarm ID
Alarm ID for each alarm class. Provided by SOS Alarm.

Function control for sending

Time Schedule, Condition, TILL (ON) or FRAN (OFF).
The function control must be activated in order for the alarm to be sent.
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Troubleshooting

Transmission errors

Is the Alarm Server updated with the latest settings?

Check that an alarm file, named XXXAlarm.txt, is created in the Larmia.lar folder.
The structure of the file is:

Flag;Plant;Plant name;Object number (id);Object name;Object type;Group number (id);Group
name;Class;Code;Status;Value;Date;Time;Area;Alarm class;

Each value is separated by a semi-colon (;).
Example:
1;1;TEST PLANT;12;TEST OBJECT;1;4;TEST GROUP;A;14;ALARM TEST;0;2004-04-15;15:52:21;1,2;A;

® Files are not created:
Is the Larmia folder shared as Larmia$?
Is the computer name correct in LCAlarmConfig? Try using the IP address instead.

® Files are created:
Check the transmission log to find out if the alarm was an error or if it's still sending:
If it's still sending there might be a problem with the modem.

Check the transmission log via LCAlarmConfig:
If the function control for sending is a Time Schedule or a Condition; Try writing TILL (ON) instead.
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