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System option is the most important and
frequently used part. They are used in:

Registration Form

Search box

Product attribute management
Payment gateway

Order status

Member type

Order type

Gift wrapping



I8 Business Intelligence Platform 3.0 User Manual — Option Management

|
OPTION GROUPS

4318 Control Panel - Microsoft Internet Explorer

| x:tbE) &EE) SEW WEE@ TED

ERRE R

4| Welcome, test | Helpdesk
IEnglish 'I O Option Groups O user Groups Option Groups | Add Mewy Group || Refresh | =
Mame Code Default Option Priority  Edit  Delete
Courtries (246) countrycods] China =
States / Provinces (33) state_code_for_default_shipping_country Shanghai =
I(l:ldue)rnaﬁonal S HamEs international_shipping_zones =
Mational Shipping Zones (8) national_shipping_zones =
ns:;':]pc:g ;330)51 Cetout=im shipping_cost_calculation_methods A
Shipping Methods (3) shipping_methods e
Paryment Methods (B) payment_methods =
Enguiry Status (4) enguiry _status =
Crriler Status (8) shopping_status =
Time Zone (74) time_zone [GMT+05:00) Beiiing, Chongoing, Hong Hong, Urumcgi =
Email Content Type (2) email_content_type =
Gender (3] gender hitale =
Area of Interest (5) interest Computer o
Job Posttions (3) iob_posttion o
Member Types (6) member_type 1 Star 5
comment_rates (5) comment_rates Star Three b ] = x
ID Card Type (3) id_card_types s x
Yes /Mo (2) yes_na Er x
Member Logos (201 member_logo Er ?(
Product Size (3) product_size l:l S >
Product Color (7)) product_color = X_
Service Order Status (68) service_order_status l:l e X_
Gift Wirapping (100 gift_wrapping Mo Wrapping e X
Crder Types (3) order_types = X
Search Type (3) search_type Only Title 1 = X
Title (17 title: Er X i
Business Mature (50 business _nsture e X ﬂ
[&] 2005-01-02 10:45:59 P.M, [ [menet

Option group codes should not be changed to prevent system from behavingmysteriously and system groups cannot be
deleted

LOC: : System Config. > Options

Some important option groups are:

Group name

Description

Country

Used in registration form, enquiry form
and order shipping form

State/Province

Used in registration form, enquiry form
and order shipping form

International
shipping zones ClasgliEe
National Shipping
zone Obsolete
Shipping Cost How shipping cost is calculated. For

Calculation Method

example: by weight, by quantity, no
cost, etc.

Shipping methods

Shipping methods for product delivery

Payment methods

Order payment methods

Enquiry Status

Status for enquiries by member

Order Status

Status of orders by members

Email content type

Email will be sent to members in two
forms: HTML and text

Gender Used in registration form
Use in registration form for
Interests administrators to know more about his
members
Position Job title of members, used in registration
form
Member type Used for classification of members,

particularly on their discount assignation

Comment Rates

Marks for products and contents to be
graded

Title

In registration form (Mr. Mrs., Miss, .etc)

Yes/No

Survey forms

Member Logo

Graphical illustration of member inforum

Product Size

Product attributes value selection

Product Color Product attribute value selection
Gift wrapping Delivery packaging for product orders
Order type Shippable goods, virtual goods, etc.

Search type

In search form, search criteria (Title,
content, forum, etc.)
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ADD / EDIT OPTION GROUP

<4 i8 Control Panel - Microsoft Internet Explorer 10| =l
| e ERe SRR TAD
0 Welcome, test | Helpdesk
Edit User Group : comment_rates Save || Back
Name: Options
|c:0mment_rates (English)
—
PR (EHBI Proiy ]

[@] zo0s-01-02 11:03:33 M

[ @mene

LOC: : System Config. > Options ...
Click “Add New Group” or “Edit Group” button

Name: Name of the group

Code: Code of the group (Must be unique and
system group code cannot be changed)

Priority: Display priority of the option group at back
end

For advanced users: If you change the group code
here, you must change the code where the code
has been reference too.
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| LOC:: System Config. > Options ...

OPTION LIST / ENTRY Click a group name to view option list/entries

/3 i8 Control Panel - Microsoft Internet Explorer ===l Switch between Option item

| =e ®HE =B ww@ I&0 Fe "

4 B System Configuration . - elcome, te elpde
[Engisn =] [Comtries ([etaistan =] ptions [Save||  Seve Ashew Opon = - Value: The value of the option, must be unique
Group Option in a group
Option Value [atehnistan \ - Name: Option item caption (Multi-lingual)
Option Name tohmistan (English) - Set default: Default selection of a option group
’%: fg::iﬁ - Priority: Option item display priority
Sot s Dofaut = ‘ ! . Ir_nage: In some system, option items are
Priority | | displayed as images, such as member logo
Option Image @ selection, or language selection, gift wrapping,
etc.

Description

Description: Extra information for the option
items, some system will use this description to
provide extra functions

L)

(English)

4

31 a)

=
4« | »

[&) z005-01-02 11:15:08 .1, [ [ [@ miemet |
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SPECIAL OPTION GROUPS

The following option groups are very important groups that we recommend you to know more about their
nature before make any modification

Group

Description

Shipping methods

Once you change option code for items of this group, you must go to the
shipping cost calculation part to make corresponding changes. It is suggested
that do not change the option code, instead, change the option name/caption to
prevent chaos

Payment methods

Same as above

Member type

As member type are related to member discounts, so you must go to the general
setting part of the membership management session to make corresponding
updates

Gift wrapping

Gift wrapping option item values must be in the form of XX=12.34, where XX is
the gift wrapping code, and 12.34 is the price in system settlement currency rate

Order Type

Never change the code (01for orders with shippable goods only, 10 for
virtual/non-shippable products, 11 for order of mix type)

Search Type

Do not change the item value code (Defaults are TITLE, FULL, CONTENT, BBS)
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