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1. Revision History

Revision

Date

Remarks

1.0

31-May-2005

Based on web version 1.0.1
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2. Computer Requirement

We use the latest 128-bit SSL encryption method to build the security connection between your computer and
our server. Nowadays normal browser should support the 128-bit SSL but we cannot guarantee the proper
function of the website in all different browsers. The following is a standard application we use for testing

and finds no problem.

Microsoft Windows 2000 Professional, Traditional Chinese version

with Microsoft Internet Explorer 6.1

Microsoft Windows 2000 Professional, Traditional Chinese version
with Firefox 1.0.4
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3.

Selection of Preferred Language

Visit https://www.journey-online.com, and you will see the following screen:

You may change the website language anytime by clicking the Language button
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Click “English” to use Journey-online with English content;

click “ " to enter Tradition Chinese version.
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4.

Search Availability (with or without Login)

After selecting your preferred language, another window will popup as follow:
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You can use the map
or drop-down box to
select Origin and
destination.

You can click the
calendar icon to
select sailing date.
To enable search of
return trip, check the
box named “Return”
and enter
information below.
Choose number of
ticket and class

required.

You are require to login
should you want to select

items for booking.
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5. TurboJET Booking Procedures

5.1 Login and Searching

All booking must be done after successfully login to the website, user is advised to login before searching:
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Click here to login, it
will change to the

login screen
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and password are
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Successfully Iogln will brlng you back to the product searching page:

Here you will see
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Follow the same procedure as in “Section 4. Search Availability” to search for your desire route and schedule:
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Select your desire route and schedule from the returned results:
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5.2 Promotion Code / Ticket Type
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Each row represents 1 ticket. Please

< ‘ select promotion code / ticket type for

each ticket using the drop-down box.

Only valid ticket type will be shown.
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You can view the ticket type details popup [ |

window by clicking on “Ticket Type Details”.
o s

R
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Booking cannot be confirmed if the condition

of selected ticket type is not matched.
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5.3 Use of Voucher

If you have voucher, you can also use it to book act as a kind of payment.
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Enter the voucher number in the text box and click
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“Verify Voucher” to check the voucher. Each

voucher can only be used once.
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Any invalid voucher will get a
prompt for “Voucher Error”.

Please re-enter with a valid one.

If voucher is valid, the entry window will refresh with related ticket
type / promotion code. You can view the ticket type details popup

window by clicking “Ticket Type Details”.

Once you have finished promotion or

shopping cart.

5.4 Booking and Payment

voucher entry, click “OK” to close the popup window and update the

v
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Joumey Online
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Double check the selected
products, read the policy and
click “Agree & Continue” to

confirm booking.
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Upon successful booking,

you'll be given a Booking ID.

You will then have 15 mins to
finish the payment of the
booking.

Click “Continue to Payment”

to proceed to payment.
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Select the payment method for each
ticket  (if the

drop-down box.

available) using

Note the total price will be changed

with  different

payment method.
Handling charges may apply.

You must enter the name of person
who collects the ticket at the text box
provided.

Click OK to continue to payment.
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1 * Please wait for the
payment to be done. |t
-
WA ARRERADAZREN -2 > may takes up to 1

ibats valldalicn. please wall. )

minute, do not close the
window or your booking

will be cancelled.
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You MUST click “Print” to print out the redemption letter for ticket redemption. Redemption

letter is valid only if agent company chop is stamped on the provided area of the print out.

Voucher MUST be presented together with the letter if it is used for booking.

kT .I!I!!!ILI.I R BT ASPOOO0GAA3. (3) By clicking the “Print“ button,

R

a popup window will open
HETRE WIRASAT: 2 bay 2005 L6:00 WA i
A - B 45T

and the Print dialog will be
@REES: QIE100053]

open. Simply select the
correct printer and click print

to proceed printing.

When done, you can close

the popup window by clicking

the “X” at top right corner.
There is a sample printout on

next page.

Below is a sample print

versff As customers need to hand in the redemption letter for tickets, agents are [[of 17
reminded that bookings for different groups and/or different product
(TurboJET and SeaExpress) should be done separately.
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out of redemption letter.

Wednesday, 25 May, 2005, 12:34:23

_ Joumey Online
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hnpsf210.177.213.202/asp/paymentd... Page 1 of |
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6. SeaExpress Booking Procedures

6.1 Login and Searching

The procedures for login and searching are the same as booking TurboJET. Please refer to section 5.1 for

details.

Notes: SeaExpress mininum transfer time limit

Air to Sea Ticket, please reserve the seat after 90 minutes of plane arrival

Seato Air Ticket, please reserve the seat before 2 hours 45 minutes of plane departure

6.2 Promotion Code / Ticket Type

The procedures for using promotion code / ticket type are the same as booking TurboJET. Please refer to
section 5.2 for details.

6.3 Use of Voucher

The procedures for using voucher are the same as booking TurboJET. Please refer to section 5.3 for details.

6.4 Passenger Information

All passenger information MUST be entered correctly to allow check-in and boarding to the ferry.

£ 1 sl 2

g EEEED )| T 5 I S EEs

B a o All information, if

#E [aMm | FaMam |

] [UHITED STATES 3 [VEmRN | exist, MUST be

g e »1{"2 il,{l'l\?a! i-I or iHl'.f.-' 34 154 a

::;Em % [ 3 entered correctly. Be

R [FReTEn ] < reminded that

Viza S0 12345

TR = | SeaExpress can

A | |'.‘".'||h3' Facill: Adramays .:I |l.'.b.'.h.1:a' Pt Adrways ‘:l i

N o - L T FECEFE 72 refuse to checken or

A | Envede: (ot 5] Boreomae Choz | boarding the

g:ﬁ ‘::' : / ‘::":“ 3 passenger with

i R e R incorrect name and/or

passport number even

Be reminded that there is minimum transfer time applicable to they can produce the
SeaExpress (please see section 6.1 for details). To save the effort for original redemption
group booking (passengers from some flight travelling same sail), you letter .
can enter flight information at the first passenger and the others will be
duplicated automatically.

/

3 L8P Online Systemn - Microsoft Internst Bz 51 =1 /
HEEEHREANROERRE
L S R E AR R R R,

<

Incorrect flight time (less than allowed transfer time) will lead to

booking fail. You will need to re-enter all the information to try the

book again. Please confirm your schedule before enter to save time.
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6.5 Booking and Payment

The procedures for booking and payment are the same as using TurboJET.

details.
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letter for ticket redemption.
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Redemption letter is valid only if

agent company chop is stamped on

the provided area of the print out.

Voucher MUST be presented together

with the letter if it is used for booking.
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Below is a sample print out of the redemption letter for SeaExpress.
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7. Transaction History

After login, users can click on the “Booking Record” title on top manual (besides Login / Logout) to view the

transaction history.
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Normal user will only
see his own booking
history. Supervisor
can see all booking
history from his
company and also
the credit balance

available.

You can also check
transaction history of
a specific date by
enter it in the textbox

and click search.
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|

When done, just use the top menu to browse the other part of the website. Such as click the “Ferry” button to

start another booking or search available salils.
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8. Shopping Cart

You can manage the shopping cart to

enough credit).
WA ZF Dol St Mrcrecit ]

TR RN
L -
2NMWEL - 5
AT R
B+

Ll

TEH -

MW B S B
o SRR -
HEAER * BRI
HIAEE -
. J
E;E‘D; Cagwn P‘If:‘lic;bfﬂi'* Lid Al Rights Raserved

Select the seat you want to remove from
the shopping cart, and click “Remove”

button place at the end of that item.
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remove any selected items at your wish (such as in the case of not
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When done, just use the top menu to browse the other part of the website.

start another booking or search available sails.

Such as click the “Ferry” button to
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9. Logout

Users are advised to “Logout” after using the online booking system. You will be prompted with messing
“Logging out” when click the “Logout” button.

before closing the window.
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Kindly wait for the page to refresh back to searching page
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