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1 Introduction — New Selcom Features

Selcom 7.0 introduces several new features prelyiousvailable:

* A completely new communications page, allowing ipidtcalling and “hands-
free” operation

* The introduction of Scheduling. This includes patgeassign and manage call
schedules, view future updates and to manage Gad L

* The introduction of time updates — the ability émd the current time of your PC
to a panel. This feature can be used to set uprtieefor a new panel, or to
provide the semi-annual updates relateBaylight Savings Time (“DST”)

* The introduction of TCP/IP (i.e. Ethernet) diredilgm Selcom allows direct
Ethernet network-based communication with accesfr@iopanels containing
NIC cards. This new option eliminates the needsball and use third party Com
port redirection software.

* TCP/IP can be used for both automatic data tranafet in “Terminal” mode
matching the terminal emulation features alreadylable in Selcom.

» Selcom can now be used to call the web-page-en&liféd cards to provide
terminal mode emulation for terminal-style upddteSES panels

* Users can “find” panels connected on their netweikg the new Ethernet “Find
Units” feature Connectedpanels containing installed NIC2 cards can beatiede
by specifying an IP address range and port number

* Selcom now requires a minimum resolution of 1024&x#6support the newer
features
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2 Overview

2.1 New Main Page
The Selcom Main Page has kept some features fangl@revious Selcom users but in
other areas has changed.

@ Main Page [=8a .

ile Edit ‘Communications View Utilities Reports Help
Finished

Panel Selected: 1catTCPIP, datafile Ndb40

1calTCPIP ~|

%

Add View/Edit System Entrance Access View
Panel Directory Setlings Settings Settings | EwventlLog

ﬁ IE\ Automatic

Interface

Manage Schedules

Manage Call Manage Update
Schedules Schedules

Sysioms, Inc.

0 Select
s g Engineered

50 B0 70 80 .90 100

Total RAM Used: [0 102

Version 7.0.0 Build 153

Figure 1: Main Page - Selecting a Panel Using ther@p-Down List

After first logging in as usual, initial panel setien is performed on the main page by
selecting a panel from the drop-down box in thedepter of the page (see Fig. 1). This
process of panel selection will be familiar to@kvious users of Selcom and TecBasic.

However, at this point similarity with communicat®in previous Selcom versions ends.
In Selcom Version 7, panel selection will displalyudton “Automatic Interface”.

Clicking this button will take the user to the n@emmunications interface, discussed
next.

Previous Selcom Versions - Communications Selection

In previous versions, selection of a panel will&éagsulted in the display of two buttons “Get fromit”
and “Send to Unit". Clicking one of these will caufie display of a “Get” or “Send” communications
interface, depending on which button was clicked.

Page 6 of 98



Selcom 7 Supplemental Instructions

2.2 Displaying the Communications Page

The Communications page on first entry is showRig 2 below. Note that details of the
panel selected on the Main page are now displagedyellow highlighted line or

“entry” in the “Call Table” area. Each entry hagetfls” whose meaning is described by
the different column titles e.g. “Location” and “1D

[Communications Control Send.and Receive, Selcom Secured: Version 7.0.0.144.Beta

-Location Selection —

=] o = =
- Call Table
Panel UL (If Set) I ibaze File Will Connect To i | i ion Tasks | Sesi
Location [iD MUl Hame __ [ID| Config. |  Dir. Panel Using |__pir. [Config.[ Log [ Misc. | Overall Results,
1calTCPP Ndb40  |Ndbé0 | Ethernet 10.0.0.89.10001

Each time & panel is sele it occupi row per . If a panel is selec iple , it will occupy a row for each time it was selected. Show 1 ;
—Connnumnahons Overview
- Location | - Current Activity
Site Description MUl Mame and 1D Activity Status
Ste Database ; SIarlCcmm:l Retry Count
T . - {o* o
No of Readers. File Version Stop Call | Waiting
No of External Modules Panel Version _
theduler
Current Activity
— Ctatr = =
Comms Status Records To Got Clear ListEach Call |
Panel IP Address = i — s -
R Receve [ Record Status List Data Errors
o 'M. Error Corract lgnore Update |~
Besiiton I Warnings
Total RAW 60 .70 80 .90 100

Figure 2: Communications Page — Initial Entry
A quick review of the page is as follows.

A line of large buttons at the top of the page ptevfunctions that assist with
communications setup and will be discussed in &srthe functions arise. The button that
returns a user to the Main Page is at far top rfthe button line.

The Call Table, below the button line, is the cost@ne of the Selcom 7 and is used to
setup panels and communications tasks (“SessidtsTagach row in the Call Table
represents a panel with which you wish to commuaitasend or receive data.
Schedules can be assigned to each line and apaesetopic discussed later.

Below that lies the Communications Overview whishused to start, stop and monitor
calling progress. Details of this pane will be dissed later.
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Referring to Fig. 2, the Call Table is divided immumns, each with a two-line header or

title. The headings and purpose of each columhasva in the following table.

Call Table Column Headings

Top Row 2" Row Function or Meaning How Assigned
Heading Heading
Location The user-assigned name given when|the
panel/location was created
Panel ID The Ring Count i.e. the number of rings
that will occur before the panel answers
when called by a modem
MUI Name Specifically for Multiple Unit
configurations, each panel can be
assigned its own name to help
distinguish it from others (user benefit
only).
ID If assigned, the MUI ID is often Data for these
MUI (If Set) different to Panel ID Similar to Panel | columns is loaded
ID, and. The MUI ID applies only to when a panel is
Multiple Unit configurations where added to the Call
several panels share the same telephpnelable. If these
line. By setting unique MUI ID values,| fields need to be
the user controls the order in which | changed, then the
panels answer the modem. user should exit
Config. This is the database file containing | the Comms. page
panel configuration settings. Currentlyf ~ and editthe
the same as the Database File “Dir.” | Settings in the Edi
Database File entry. Panel Data or
Dir. This is the database file containing System Settings
panel directory data. Currently the sane ~ P20€S
as the Database File “Config.” entry.
Will Connect To| Panel Using| This is the communizasi method tha
is currently setup for this panel.
Assigned Schedule Previously created Schedulebe&an
assigned to this field and will determine
when to call. No entry will be treated as The user edits
a “call now” setting. these fields using
Dir. Get, Send Full and Send Update optigns POpP-Up menus
Config. Get and Send options available when leff
Assigned | Log Get and Clear After Get options ~and/or right-
Session Tasks| Misc. Send Test, Sleep and Date/Time Updagéicking the mouse
options on a Call Table
entry
Session Overall Lists basic success/failure for each | Written by Selcom
Results Session Task during calls

Figure 3: Call Table Column Headings and Meanings
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As can be seen from Fig. 3, the columns to theoletthe Call Table (the titles are in
various shades of grey) are filled in by Selconmfiiaformation stored in the panel
database. This information is provided to allowtiser to confirm that panel details and
communication methods are as expected.

The real flexibility and power of the Call Tabletigt users can set individual
communications tasks (“Sessions”) and assign icallg (Schedules) to those Sessions.

However, it is not necessary to use a Scheduleufdon’t want to — simply set up the
session tasks and click the Start Comms buttomdoeed.

2.3 Quick Get Directory Example
The following short example will demonstrate howgts a panel’s Directory using
TCP/IP (Ethernet) communications.

Starting from a successful login of Selcom, thee&el main page is presented and allows
selection of a panel from the drop-down list box.

In our previous illustrations we selected a preatad panel “1CATtcpip” and then
clicked on the “Automatic Interface Screen” buttdhis enters the Communications
page shown below as Fig. 5.

[Communications Control Send and Receive, Selcom Secured: Version 7.0.0.144.Beta

-Location Selection —

- Call Table
Panel MUI (If Set) _ Database File Will Connect Ta Assil | Assi ion Tasks | Sessil
Location [ MulHame 10| Config. [ Dir. Panel Using | pir. [config.] Log [ misc. | Overall Resuits
1calTCPP Ethernet 10.0.0.89.10001

Each time a panel is selected it occupi row per- n. If a panel is selected multiple it will occupy a row for each time it was selected. ——
- Communications Overview
- Location Inf i - Current Activity
Site Descriptian MUl Mame and 1D Activity Status
Site Database snrl.Ccmmll Run Call e
Mo of Readars. File Version SIORERN | .
No of External Modules Panel Versian _ Stop Call
Scheduler
Current Activity ;

. Ceatr = =
Comms Status Records To Get Clear ListEach Call |
Pane! [P Address = i, o .
e Receve [ Record Status List Data Errors
S Ervortomect Ignare Update  —
Ethernet Port Closed I Warnings
Total RAM 60 .70 80 .90 100

Figure 4: Initial Entry into Communications Screen Prior to Setting a Get Session
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Once the panel has been added to the Call Talslecasn in Fig. 5 above, we can now
set it up to get the Directory from the panel.

To do this, we will select the desired task from@use menu. However, as mouse menus
in Selcom are context-sensitive, we must first minemouse pointer to the location on
the table so that left-clicking will display the meoptions we need.

Locate the entry on the Call Table starting witln panel location (in our example this is
the yellow line that starts with “1catTCPIP” at tlae left). Move the mouse along the
line towards the right until the mouse pointernsler the green column heading “Dir.”
under the green main heading “Assigned SessionsTask

Use the mouse left-click to display the contextssare menu. This menu will display
various options for assigning session tasks (neeswhot available). We are interested in
the 4" menu line from the top i.e. “Get Directory”. Letick this menu line to place a

“G” in the field where the mouse was pointing. Thsult is shown in Fig. 6.

[Communications Control Send and Receive, Selcom Secured: Version 7.0.0.144 Beta R -

-Location Selection —

Manage Call Manage Call Send and
e Lists ‘Schedules Receive Options
- Call Table
Panel MUI (If Set) base File Wiill Connect Ta i ion Tasks | Sessil
Location [iD MUl Hame __ [ID| Config. |  Dir. Panel Using Dir. \ Config.[ Log [ Misc. | Overall Results.
1calTCPP Ndb40  |Ndbé0 | Ethernet 10.0.0.89.10001 |

Each time a panel is sele it occupies one row per If a panel is selected multiple times, it will occupy a row for each time it was selected. Chaw L
—Connnumnahons Overview
- Locati - Current Activity
Site Description MUl Mame and 1D Activity Status
: Retries Active
St Dataas Start Comms | ‘
Nuofaandas Fiavm S(up Call
No of External Modules Panel Versian
S::heduler
Current Activity
-~ Comms Status Records To Get Clear ListEach Call [
Panel IP Address = Gy, )
Pane! IF Port No. = 0 Rocebe L S e el
o M . Error Correct Ignore Update ™
Ethernet Closed I Warnings
Total RAW 60 .70 80 .90 100

Figure 5: Call Table — Setup for Get Directory

Once set up is complete, click the light blue “S@omms” button in the “Current
Activity” pane of the “Communications Overview” peilnCommunications will
immediately commence, as shown in Fig. 7.
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(Communications Control Send and Receive, Selcom Secured: Version 7.0.0.145.Beta

Manage Call Manage Call Send and Main B |
Lists | ‘Schedules Receive Options I
- Call Table
Panel MUl (If Set) I base File Will Connect To i | i ion Tagks | Sessi
Location [iD MUl Hame __ [ID| Config. |  Dir. Panel Using Schedule | Dir. | Config.| Log [ Misc. | Overall Results,
1calTCPP Ethernet 10.0.0.89.10001 G

Each time a panel is sele it occupies one row per If a panel is selected multiple times, it will occupy a row for each time it was selected. Chaw L

- Communications Overview

- Locati ~Current Activity

{catTCPIP Communicating With Unit. Caling TeatTCRIF

. wia netwark -
Start Comms | Run Call using - 10.0.0.83/10001
0 e | Firmware :
Two Door System VER 4.188H Stop Call |
Scheduler
Getting System Info

s Com;]ru Status - = = P

Panel [P Address = 10.0.0. y

! Cigar © 1 List Data Errors [~
Panel IP Port Ho. = 10001 o | - B
ire

Ethernet Port Connected i wﬂmﬁm I

Total RAM 0 .60 _70_80.90.100

Figure 6: Call Table When Communications Have Stard

Note that the Call Table line entry is a brightiged background that signifies the panel
on the current line is being called i.e. is theigeentry in the Call Table.

Depending on the task(s) chosen, indicators witenCurrent Activity area will display
relevant status or progress information. Howeves,mhost important status indicator is
the Progress Display. This is the white box toftingight of the Current Activity pane.

The Progress Display is useful from two main aspect

Firstly, it provides a visual listing of progressdughout the call and what issues if any
were encountered. This is useful for hands-on satgpdiagnostics.

Secondly, and new to Selcom 7, Progress Displaynmdtion for ALL sessions are
saved to a communications log file, known as a “@mnhog”. Each Comms Log file is
saved as a text file (“.txt”) to the Selcom workifodder “... SES\Selcom\CommsLog\”,
and the filename is made up of “CommsLog” apperded date and time stamp e.g.
“CommsLog 20110909153000.txt”. The format for st@mp is YYYYMMDDhhmmss,
so in the example shown, the Comms Log file wags@n ' Sept 2011 at 15:30
precisely (00 seconds).
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At the end of a session, the Progress Displayshitiw the steps taken to finalize the call,
and at the far right of the Call Table, the “Ses<tverall Results” field will display the
final outcome, in this case “GD OK”. “GD” means, t@&#rectory, so the result is telling
us that the task to get the directory was complstedessfully.

[Communications Contral Send and Receive, Selcom Secured: Version ?\_.E_.(_}.MS_.Heta — — -
-Location Selection —
Panel MUI (If Set) I 1se File Will Connect Ta i [ a ion Tasks | Sessil
Location [ MUlName 10| Config. | Dir, _Panel Using schedule | Dir. | Config.| Log [ Misc. | Overall Resuits
Ethernet 10.0.0.89,10001 i)

Each time a panel is selected it oct row per selection. If a panel is selected multiple it will occupy a row for each time it was selected. T .
-Communications Overview -
- Location Inft i - Current Activity
1catTCPIP List Finished - Check Table for Resulis Getting Directary Data -
. Update W arning:
Ndb40 Start Comms call 1 updates are available
e o . b T e | Senal |gnore Update Warning is Set
-Modules-—— - Firmware : Saving Data
2 Door System 9 Stop Call | Cammunication Complete
s =GR VE!HAW . . v Ending PM Session
External Modulesio VER 4 188H Firmware. opCall Closing TCFIF Fort
LR Finished Call
‘SavingData... T
- Comms Status Records to GET from Unitis 74 Clear ListEach Call | |Saving Records to C:ASESASelcom\Com
B ey = Record - 74 List Data Errors | eLhED
cane Pi?'ottﬂa=‘thbﬂ'1 Receive [ Y £ - Chfeocrl?:)';;b‘llsa Results Colurn A
. ) Ignore Update =
= Wakas To EXIT COMMS: click buttan
i <Main Page> at Top Right o
Total RA 50 70 80 90 100 I ——

Figure 7: Call Table Communications Successful Conigtion

Notice that the active entry turned green. Th&l$® a visual indicator of success. For
failures, the background will become red.
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2.4 Selecting More Panels - Multiple Panel Selectio n
If you only wish to communicate with the panel ygrlected from the main screpiease
ignore this section until you need it.

Previous Selcom Versions - Panel Selection
In previous versions, only one panel could be $etkat a time, and the communications tasks weeel fi
for the panel selected until the user returnedhé¢oMain Page.

Selcom 7.0 introduces the unique ability to sedecinany panels as you wish and to
select calling tasks specific to each panel. Eastepcan then be called using any
communications method setup for that specific pérelmodem, TCP/IP or serial).
The following table lists the controls of the Laocat Selection pane, and what they do.

An example follows on the next page.

“Location Selection” Pane — Button and List Controk, and What They Do

Control | What it Does

Panel Lists

Available Locations | Lists all panels available in your current GlobalDmdb database file.
On this page you can't alter the panels available.

However, you can click on names to select theme(bighlight) to be added to the
Panel Call List with the “Add > button.

Panel Call List Prepares a list of panels you would like to call.
Any names listed here will be transferred to thé Table when “Done” is clicked.
If you wish to remove some names from this lisoefclicking “Done”, you can

click on the names to select them (blue highligimgl then remove them with the
“Remove >" button.

Buttons

“Add >" Button Appends selected (blue highlightg@nel name(s) in Available Locations to the
bottom of the Panel Call List below any names aydisted, even if some names
are repeated.

“Remove >" Button | Removes selected (blue highlightganel name(s) from the Panel Call List.

“Clear >" Button Empties the Panel Call List. Daoex affect the Call Table.

“Done >" Button Adds ALL panels listed in the Panel Call List te t@all Table, even if one or more
panels were already listed in the Call Table.

Figure 8: Location Selection Controls
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Example: adding more panels.

To add more panels, click on the button “Selectdtions” at the top left of the screen.
When the button is clicked, the Location Selecpane temporarily replaces the Call

Table.

ICommunications Control Send and Receive, Selcom Secured: Version 7.0.0.Beta

-Location Selection

it, then click Add. You can multi-select
using Shift and Ctrl, and you can add the
same location more than once.

Clicking Done will insert all Panel Call List
locations into the Call Table, from which
you can select the communications
actions you wish to perform.

ATECvoipModem
2LILIYcat5613758561

BUNIT
To remove a location from the Panel Call < Remove
List, click its name and then click Brisers

: ScatTest

Remove. You can multi-select using 2newcattest
Shift and Cirl, and you can remove all Clear 1
Iocations by clicking Clear. a "

Armenti A

Done

The Available Lm:aﬁnfts box lists all the 50 Available Locations Panel Call List Main
Iocations referenced in your GlobalD. mdb —_— age
file. This fist cannat be afiered from this TcathlodemOnly ‘ -
page. 1catTCPIP F
ANewCatRov ‘ =
To add fo the Location Cal List, click a 1;&5‘:;“;‘;% E
in Available Locations to, ‘highlight
name in Avai ocations to, “highligl tecSerial Add =

-Communications Overview
- Locati i Current Activity
Site Description MUI Name and ID Activity Status
e Bliads Slarl.Cammsl . Run Call i
T . - ¥ b s |
No of Readers i Vession stop Call | MWato
No of External Modules Panel Version 5 1 Stop Call
\ Scheduler
B
~Comms Status Clear ListEach Call |
Panel IP Address = Send [ _ _
Panel P Port Ho. = 0 Receve [ Record Status: List Data Errors [
Sk o Liract lgnore Update
Ethernet Port Closed f Warninge |
Total RAW “0.50.70 80 .90 100

Figure 9: Location Selection Example — Adding MoréPanels

Terminology - “Locations”, “Panels” and “Units”

All three terms “Locations”, “Panels” and “Unitséfer to SES’s Access Control Panels, but previous
versions of Selcom often referred to access coptinkls as “units”. However, it was found that sseho
manage many panels tend to name them accordintgygigal location for easier reference, and Selcom
has adopted this usage preference by introducingdtion” and “Panel” as replacement terms for “Unit
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You can use both the shift and control keys tocteledeselect groups of panels. As

panels are selected, they become highlighted g, lalsi shown in Fig. 9.

Iocations referenced in your GlobalD. mdb
file. This fist cannot be afiered from this
page.

To add to the Location Call List, click a
name in Available Locations to, highlight
it, then click Add. You can multi-select
using Shift and Ctrl, and you can add the
same location more than once.

1catModemOnly
1calTCPIP
1NewCatRoy
ATEC imodem

im

ATECvoipModem
2LILIYcat5613758561
GUNIT

Add =
a oo |

(Communications Contral Send and Receive, Selcom Secured: Version 7.0.0.145.Beta ——
-Location Selection
The Awvailable Locations box lists all the 51 Available Locations Panel Call List

To remove a location from the Panel Call - = < Remove
List, click its name and then click Bott
: ScatTest
Remove. You can multi-select using ) ttest
Shift and Cirl, and you can remove all el
Iocations by clicking Clear. .
Armenti ot
Clicking Done will insert all Panel Call List
locations into the Call Table, from which
you can select the communications
actions you wish to perform. Done
-Communications Overview

- Locati i - Current Activity

Site Description MUl Mame and 1D Activity Status

- Retries Active
Stie Database SIarI.Cnmmsl : Run Call ‘ oo
T o > B dadbc i i
Mo of Readers File Version Stop Call | Waiting
No of External Modules Panel Version Stop Call
oo Al | Scheduler
Current Activity

-~ Comms Status Records To Get Clear ListEach Call [

Panel [P Address = Send —

oo Receive [ Record Status List Data Errors [
S - Error Corract Ignore Update
Ethernet Port Closed i Feiae

Total RAM “50 .60 .70 .80 .90 100

Figure 10: Call Table Location Selection — Adding Mre Panels
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When you have selected all the panels you wisbtk tie Add button to list these to the

Panel Call List to the right of the Available Loicats list. If you wish to add more

panels, or more of the same ones to perform othretibns, simply repeat the selection

process and click the Add button.

Communications Control Send and Receve, Selcom Secured: Version 7.0.0.145.Beta

Location Selection

The Available Locations box lists all the 51 Available Locations Panel Call List Hnki Phge
locations referenced in your GlobalD.mdb - .
file. This fist cannot be attered from this 1catModemOnly - 1cafTCPIP
pags. 1catTCRIP ANewCatRev
TNewCatRov = 1TECTmadem
To add to the Lacation Call List, click a ;ItTE?;Cm;Igem gcai_srenta\
name in Available Locations to, highlight o tanes
it then click Add, You can multi-select TtecSerial
using Shift and Ctrl, and you can add the 1TECvoipModem
same |ncation more than oncs. 2LILIYcats613758561
Ti location from the Panel Call BUNIL
0 remove a location from the Panel Cal < Remove
List, click its name and then click Bedinarial —J
i : ScatTest
Remove. You can multi-select using a trest
Shift and Ctrl, and you can remove all NEwCanEs Clear
Iocations by clicking Clear. b )
Armenti x
Clicking Done will insert all Pansl Call List
Iocations into the Call Table, from which
you can select the communications
actions you wizh to perform. Done
Communications Overview
Location Information - Current Activity
Site Description MUl Name and 1D Activity Status
. Retries Active
i betabesc mr:.r_».mrn-.] Run Call
Retry Count
- Modules - | - Firmware - 1
- Watting
No of Readars File Version Stop Cal
ho of External Modules Panel Wersion Stop Call
Stop AN Scheduler
Current Activity
S oAt Records To Get Clear ListEach Call [
Lty e = Record Stat List Data Errors [~
cor us rrors.
Panel IP Port Ho. = 0 e - s
lanore Update
| Foit | Warnings L
Total RAM § 60 7080 .90 100

Figure 11: Call Table - Panel Call List After Clicking Add
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When you have selected all the panels you wishdlude, you can then click the “Done”
button. This will add all the panels listed in #ha@nel Call List to the Call Table, as
shown in our example Fig. 11.

(Communications Control Send and Receive, Selcom Secured: Version 7.0.0.145.8eta - Tl e, Tl F A,
-Location Selection —
WManage Call Manage Call send and
Select Panels Lists ‘Schedules Receive Options
- Call Table
Panel MUl (If Set) I base File Will Connect To i | i ion Tagks | Sessi
Location D MUl Hame 0| Config. | Dir. Panel Using | pir._ ] config.] Log [ Misc. | Overall Results

1calTCPP 4 Ndb40 |Ndb40 | Ethernet 10.0.0.80.10001

1catTCPR 3 Ndb40 | Ndb40 | Ethernet 10.0.0.89.10001

TNewCatRcy ¥ NdbSD | NdbS0 | 3055125825 USE Modem

1TECImodem 3 Ndb45 |Ndbd6 | 3055125884 USE Modem

BeatSerial 3 Ndb38 |Ndb38 | SeralCom 11

BealTest 3 3055125825 USE Modem

Each time a panel is sele it occupies one row per If a panel is selected multiple times, it will occupy a row for each time it was selected. Chaw e
-Communications Overview
- Locati i - Current Activity
Site Description MUl Mame and 1D Activity Status
R DR . SIarl.Ccmm:l : Run Call Rery Caur
T . - {o* o
o of Readers File Wersion Siop Eal | S
No of External Modules Panel Versian Stop Call
Scheduler
Current Activity
-~ Comms Status Records To Get Clear ListEach Call [
Panel IP Address = i ) ) y
Pane! IF Port No. = 0 Rocebe L S e el
o M . Error Correct Ignore Update ™
Ethemnet Port Closed I Warnings
Total RAW .60 .70 80 .90 _100

Figure 12: Call Table —Panels Added After ClickingDone

Note that in the Call Table above all three methaidsommunication are shown in the
“Will Connect to Panel Using” column. It is not @asle to change these methods from
the Call Table, as the Call Table is reading datal@mtries in the panel configuration. To
change the methods, you will need to go to the Editel Data page from the Main Page
Edit menu.
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2.5 Selecting Communications Options for Panels

Aside from the introduction of the Call Table ahe tapability to set up multiple panels
to call, the ability to specify individual Commuaitons Actions for each panel adds
major flexibility to Selcom.

Selection of communications actions is done bykeiig on a row under one of the four
task columns in the Call Table:

» Directory
» Config.
 Log

* Misc

Both left- and right-click mouse actions are supgain the Call Table and the
descriptions which follow apply only to mouse ckdk one of these four columns.

2.6 Mouse LEFT-CLICK Menu Lists

The following lists show the menu options that shaenleft-clicking a row in one of
the four task columns within the Call Table. Forredetails, please refer to the
descriptions and tables which follow the menu lists

Left Click in a Directory Column
Delete Current Row
Delete All Rows

Get All
Get Directory Toggles with  Remove Get Directory
Send Whole Directory Toggles with Remove Send Whole Directory

Send Directory Updates Only  Toggles with  Remove Send Directory Updates Only
Clear Directory Updates Flag  Toggles with  Remove Clear Directory Updates Flag
Send All

Remove All

Select Schedule >

Left Click in a Config. Column
Delete Current Row
Delete All Rows

Get All

Get Configuration Toggles with Remove Get Configuration
Send All

Send Configuration Toggles with Remove Send Configuration
Remove All

Select Schedule >
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Left Click in the Get Log Column

Delete Current Row
Delete All Rows

Get All
Send All
Get Log
Erase Log
Remove All

Select Schedule >

Left Click in the Misc. Column
Delete Current Row
Delete All Rows

Send Sleep

Send Test

Send Date and Time
Remove All

Select Schedule >

Toggles with Remove Get Log
Toggles with Remove Erase Log
Toggles with Remove Send Sleep
Toggles with Remove Send Test

The following tables describe the above mausk-Click actions available.

Mouse LEFT-CLICK

COMMON Menu Options to DIRECTORY, CONFIG And GET LO G Session Columns**

Mouse Menu Options Displayed

What it Does

Delete Current Row

Deletes the current row from the Call Table. Itsloet affect the pane
databases in any way.

Delete All Rows

Clears all rows in the Call Table. It does not eiffine panel database
in any way.

"z

Get All Toggles* the “Get Configuration”, “Get Directoryhd “Get Log”
options for that row. Also changes Send optiorn&3tb

Send All Toggles* the “Send Configuration” and “Send Diragtooptions for
that row. Also changes Get options to “S”. Doekaftect Get Log.

Remove All Removes all Send and Get options for that row. Da¢spply to the

Advanced field.

Select Schedule >

Sliding the mouse to the right of this option exgma sub-menu whicl
contains all available schedules. Clicking on ohthese will put the
name of the selected schedule in the “Assigneddide&column

*Toggle means “to invert the current state”. Foamyple, if a “G” is displayed then toggle will remothe “G”.
**These apply only to the row clicked in the Calfile

Figure 13: Mouse Left-Click Common Session Options
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Mouse LEFT-CLICK
Menu Options — DIRECTORY Column Only**

Mouse Menu Options Displayed What it Does

Get Directory Toggles* the “Get Directory” option only for thatw.

Remove Get Directory Displays “G” in field when added.

Send Whole Directory Toggles* the “Send Whole Directory” option for thatv. Displays
Remove Send Whole Directory “S” in field when added.

Send Directory Updates Only Toggles* the “Send Directory Updates Only” optiam that row.

Remove Send Directory Updates Only| Displays “U” in field when added.

Clear Directory Updates Flag Toggles* the “Clear Directory Updates Flag” option that row.
Remove Clear Directory Updates Flag| Displays “C” in field when added.

*Toggle means “to invert the current state”. Foample, if a “G” is displayed then toggle will reneothe “G”.
**These apply only to the row clicked in the Calfile

Figure 14: Mouse Left-Click Directory Column Options

Mouse LEFT-CLICK
Menu Options — CONFIGURATION Column Only

Mouse Menu Options Displayed What it Does

Get Configuration Toggles the “Get Configuration” option only for thraw. Displays
Remove Get Configuration “G” in field when added.

Send Configuration Toggles the “Send Configuration” option for thatwo

Remove Send Configuration Displays “S” in the field when added.

*Toggle means “to invert the current state”. Foample, if a “G” is displayed then toggle will reneothe “G”.
**These apply only to the row clicked in the Caliile

Figure 15: Mouse Left-Click Configuration Column Options

Mouse LEFT-CLICK
Menu Options — GET LOG Column Only

Mouse Menu Options Displayed What it Does

Get Log Toggles the “Get Log” option for that row.
Remove Get Log Displays “G” in the field when added.

Erase Log Toggles the “Erase Log” option for that row.
Remove Erase Log Displays “E” in the field when added.

*Toggle means “to invert the current state”. Foample, if a “G” is displayed then toggle will reneothe “G”.
**These apply only to the row clicked in the Calfile

Figure 16: Mouse Left-Click Get Log Column Options

Page 20 of 98




Selcom 7 Supplemental Instructions

Mouse LEFT-CLICK

Menu Options — MISC. Column Only

Mouse Menu Options Displayed

What it Does

Send Test
Remove Send Test

Toggles the “Send Test” option for that row.

Sending Test is a quick way to find out if a usipresent at the
intended location. Aside from logging in, the pafighware and pane
ID (Ring Count) are requested. The latter is imgarfor MUI
configurations where multiple panels share the spineme line and
calling is via modem.

Displays “T” in the field when added.

Send Sleep
Remove Send Sleep

Toggles the “Send Sleep” option for that row.

Sending Sleep is usually associated with multiglegts sharing the
same phone line and can be used to reduce the coications
required when trying to deal with a high ring copahel in an MUI
setting. See examples for suggested usage.

Displays “S” in the field when added.

Send Date and Time

Toggles the “Send Date and Time” option for that.ro

This new feature avoids the need to manually upaa@nel with the
date and time.

Displays “D” in the field when added.

*Toggle means “to invert the current state”. Foamyple, if a “G” is displayed then toggle will remethe “G”.
**These apply only to the row clicked in the Calfile

Figure 17: Mouse Left-Click "Misc." Column Options
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2.7 Context Menu for ALL Right-Clicks

This menu is used for bulk setting of communicatioptions. Once the top level menu is

displayed following a right click, a second menuelecan be viewed by moving the
mouse slowly over a top level option with a smalbw to its right.

Mouse RIGHT-CLICK
Menu Options — Applies to Multiple Rows and ColumnsDepending on Selections

Top Level Second Level Menu What it Does (Applies to Panel Rows, Excludes TitIRows)
Menu Option Option
Select - | This Row Selects the current row (highlighted yelo

All MUIs This Location

MUI panels only. Selects all consecutive MUI parielthe current

MUI group. Has no effect onon-MUI panels.

All

Selects (highlights yellow) every row in thebta.

Deselect =>

This Row

Deselects the current row (removes thiewehighlight)

All MUIs This Location

Applies to MUI panels only. Deselects all panellbbging to that

MUI group. Has no effect onon-MUI panels.

All Deselects (removes yellow highlight) from eveoy in the table.
Get 2> | Get All Toggles Get for each of the options Getebiory, Get
Configuration and Get Log for all selected rows. **
Directory Toggles the Get Directory option for sdllected rows. **
Configuration Toggles the Get Configuration optfonall selected rows. **
Log Toggles the Get Log option for all selected so%w

Erase Log In Panel
After Get

Toggles the Erase Log After Get option for all sede rows. **

Send >

Send All

Toggles the Send for each of Send Whoteddory and Send
Configuration for all selected rows. **

Whole Directory

Toggles the Send Whole Directonydt) selected rows. **

Directory Updates Only

Toggles the Send Directopgdates Only for all selected rows.

*%

Clear Updates After
Send

Toggles the Clear Updates After Send for all selkcows. **

Configuration Toggles the Send Configuration fdisalected rows. **
Sleep Toggles the Send Sleep for all selected rows.
Test Toggles the Send Test for all selected rows. *

Clear Selected | None Clears all communications settings for seteobevs

Rows

Clear All Rows | None Clears all communications settings for thére@all Table

*Toggle means “to invert the current state”. Foample, if a “G” is displayed then toggle will remethe “G”.
**Has no effect if no rows are selected

Figure 18: Mouse Right-Click Multiple Options
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3 Communications

3.1 Introduction to Selcom Communications

Communications can be a little confusing for nevacrasional users of Selcom. This is
because there are various ways of connecting émalpand Selcom 7 and later has
added more.

To try to clarify things, we refer to two differeaspects of user communications:

e The Communications Method
« The Communications Interface

Although these might seem the same, they are not.

For Selcom installed on a PC, tiemmunications Methodefers to the physical way
that Selcom can use to be connected to an AccassdCpanel. The possible Methods
are:
» Serial (An RS232 cable from the Selcom PC with a COM plakctly to a panel. The COM port
might be a real COM port on the back of the PG tdSB COM port, common in today’s PCs.)

* Modem (A dial-up telephone line between a Selcom PC modedhthe panel. The PC may
have a physical modem installed, or it may haves8 thodem, common in today’s PCs. The
telephone line must be either public or PBX.)

* TCP/IP (Ethernet) - Selcom 7 and Later(An Ethernet network cable on a common
subnet linking the PC to a NIC2 card installed lwa panel.)

The Communications Interfacecan be thought of as what the interface lookstlkee
user when Selcom is communicating with a panel.@dssible Interfaces are:

* Menu-Driven (A simple menu—driven interface which allows ther® set discrete changes
to the panel configuration or directory)

* Automatic (A non-menu interface that does not require ugeraation. Instead, it provides
status updates for the various stages of the coneations process. This is usually used for
transferring data on a regular or periodic basgs, @dating lots of directory entries or getting
logs, both of which will require larger data tragrst.In Selcom 7 and later, both unscheduled
and scheduled transfers can be made, including futa scheduled updates, clock changes and
other miscellaneous functionk

Both Interface types can be used with any Methatthbw does a user know what
method is being used and what interface to expect?

The answer is actually quite simple. For each panfrmation about how to
communicate with your panel (i.e. the Method) carehbtered using the Edit Panel screen
and then stored in the database for that panetialgup telephone numbers, serial ports
and IP addresses. However, only one method caalbeted at a time. This becomes the
method used at the current timend is currently selected from an option buttorihen

Edit Panel screen.
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The Communications Interface, however, is chosethéyiser when the user wishes to
send or retrieve information from a panel, and lbamifferent every time, according to
the user’s needs.

Generally, the interface is selected from the Comations Submenu, or, (if the user
expects to use the Automatic interface) by clickimg Automatic Interface button.

3.2 Selcom Ethernet (TCP/IP) Capability

From Selcom 7, Selcom is now network capable. fiteans it can use TCP/IP
(Ethernet) to communicate with panels already gunéd with NIC2 cards and that exist
on the same subnet as the PC being used for Selcom.

TCP/IP Speed, Distance and MUl Comparisons
TCP/IP is faster than the modem method and is coabpain speed to the serial method.

However, unlike the serial method which has venigtstlistance limitations, TCP/IP can be unlimiiad
terms of distance because it can work over thedwsitle Ethernet network, depending on the setupef
subnet between the PC and the panel.

For MUI settings, TCP/IP is more efficient than raats because TCP/IP does not require panels with Jow
ring counts to be put to “sleep” before calling glarof higher ring counts. The ring count (MUI) t®ya
applies purely to panels sharing the same phoeealfid being called using a modeamnd hence does not
apply when the TCP/IP method is used

TCP/IP can be used to communicate with panels atioally (using the Automatic
Interface). This is similar to performing automagend and retrieve of large packets of
data (e.g. full directories and logs) in previoassions of Selcom when using modem or
serial methods.

TCP/IP can also be used to provide menu-drivemfates for making discrete changes
to panel directories and configurations.
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3.3 The Communications Submenu

The Communications submenu allows users to séleanterface they wish to use when
communicating with installed panels. This submenhybrid replacement of menu
options in previous Selcom versions, also inclum@sns that were introduced in
Selcom 7 The options are listed in the following table.

Communications Submenu Options

Automatic Interface Performs the same function as clicking on the “Awudtic Interface”
button on the main page - takes users to the Conaations page
Menu Driven — Direct Presents a menu-driven interface when connectagémel. For

Selcom 7 and later versions, this kind of interfecavailable when
using Serial, Modem and TCP/IP connections methBes.section

4.5.4.
Menu Driven — Browser (NIC Requires a web-capable NIC2 card and TCP/IP (E#teoonnection.
Needed) Presents a menu-driven interface when connectagtmelsing
your browser. See section 4.5.5.
Find Ethernet Panels (NIC TCP/IP only — a small utility that finds and remottie IP addresses qf
Needed) panels within a specified range connected on yobinet. See sectior]
4.3.

Figure 19: Communications Submenu Options

Previous Selcom Versions — “Terminal” Interface
In previous versions, the “Terminal” menu optiomaected Selcom to a panel in a way that presehted
user with a menu-driven interface, and generally ititerface simulated the legacy VT100 Terminal.

—

The “Terminal” menu option connected to a panehggither the Serial or modem communications
methodsonly, depending on the database configuration setédrdanel.

In Selcom 7 and later versions, this terminologsef@aced by “Menu-Driven” to more accurately refle
its functionality.
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3.3.1 Submenu Option: Menu-Driven - Direct

Menu-driven interfaces provide users with the &ptlb make discrete changes to the
setup (configuration) or directory of a panel.

When selected, this menu option uses the TCP/lldemar serial methods to connect to
a paneldepending on the panel’s database settings in Ehnel

Please see the Selcom Software Users’ Manual farlslen using this method when
connecting with a modem or serially.

For TCP/IP, the connection page looks similar to but is dentical to the modem/serial
page, and instructions to connect are as follows.

Warning — Panel Password Needed
You will be asked for the panel password when coting. If you do not know it, go to the System
Settings screen — click the red telephone buttmd-record the password before proceeding.)

1. On the main page, select a panel for which TCRdiBraunications method has
been selected in Edit Panel.

2. Click on the Communications submenu option “Menw@&m — Direct”. This will
show the following page:

3. TCPIP Terminal EEEa=

Connection Details TCPIP Connection

Connect | Disconnect Closed

Using Terminal Mode

Click connect, then chck anywhere on blue terminal screen.
Press <Esce to Login, then follow prompts.
To end session, press <Esc>, then click Disconnect.
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Figure 20: Menu Driven — Direct - TCP/IP Method

3. Click on the “Connect” button in the TCPIP Connentpane. The status to the
right of this button should display “Connected” aach a light blue color.

4. Click on the large blue area to see blinking cu¢sertical white line) in the top
left corner of the blue area).

5. Once you see the cursor flashing, press the “Esttdb on your PC keyboard.
(Note: if you click off the blue area or go to a @&rent application or page, you
will need to click on the blue area again beforegsising the “Esc” button
otherwise it will not be detectedYou will then see “PASSWORD?” displayed:

&5 TCPIP Terminal =S

Connection Details TCPIP Connection

Disconnect Connected

Using Terminal Mode

Click connect, then click anywhere on blue terminal screen.
Press <Esc> to Login, then follow prompts.
To end session, press <Esc>, then click Disconnect.

PASSWORD

Figure 21: Menu Driven — Direct - TCP/IP Method, Ater Connect and Escape, Requesting Password

6. At this point you must type in the password of pla@el you obtained from
System Settings.
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7. Once the password has been entered, you will seena displayed from which
to make your selections, aad examplels shown below. However, please note
thatdifferent panels with different firmware revisionsan display different
menus depending on the options available. Please cbpsut panel’s owner
manual for more information.

&5 TCPIP Terminal L2

Connection Details TCPIP Connection

Disconnect Connected

Using Terminal Mode

Click connect, then click anywhere on blue terminal screen.
Press <Esc> to Login, then follow prompts.
To end session, press <Esc>, then click Disconnect.

MAIN MENU

CODES /NAMES
CONTROL

1
2
3
4
5 C
6
T
B CLEAR DATA
9 DISPLAY DATA

ESC> TO EXIT

Figure 22: Menu Driven — Direct - TCP/IP Method, Main Menu Example

8. Once you have finished with the interface, pressibc button on the keyboard to
tell the panel you have finished. This will retuhe panel to operating mode and
allow it control access as intended. After a sdefay you will see a message
appended to the current display: “EXIT PROG. MOCEEIM SERIAL” with a
date and time attached. There may also be a séexti@i PROG. MODE”
message with date and time. Both messages are inmmch#here is no cause for
concern about the use of the word “serial”. Thisasause the NIC2 provides the
TCP/IP functionality but behaves like a serial cection from the perspective of
the panel.

9. Once the Exit message(s) have been displayed,tbiécisconnect button. The
TCP/IP Connection pane status should show “Closétii' a grey-blue
background as in the following figure.
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5. TCPIP Terminal J

Connection Details TCPIP Connection

Connect Disconnect Closed

Using Terminal Mode

Click connect, then click anywhere on blue terminal screen.
Press <Esc> to Login, then follow prompts.
To end session, press <Esc>, then click Disconnect.

MAIN MENU

CODES /NAMES
CONTROL

7 BUFFER INFO.
B CLEAR DATA
9 DISPLAY DATA

TO EXIT PROG. MODE FROM SERIAL 14:22 09/26/11
EXIT PROG. MODE 14:24 09/26/11

Figure 23: Menu Driven — Direct - TCP/IP Method, Esape Pressed, Followed by Disconnect

10.1t is now safe to click the window close (X) at tlog right of the page to return to
the main menu.
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3.4 Browsing to Web-Enabled NIC2 Cards
Selcom now includes the ability to use your broviedimk directly to a web-enabled
NIC2 card.

Web-Enabled NIC2 Cards
These cards have web pages loaded into the firmtivatere additional to the
configuration pages shipped with previous NIC2 sard

If in doubt about which NIC2 card is installed ingur panel, please consult your
dealer.

TCP/IP Ethernet Connection for Browsing to Web-Enalled NIC2 Cards

To browse to web-enabled NIC2 cards, you mustlads@ TCP/IP Ethernet connection
between the PC with Selcom 7 or later installedthrdNIC2 card i.e. they must be able
to “see” each other over the network on which taeyconnected.

There are many different configurations for networketup. Please consult your
network administrator and/or dealer for assistanaath this topic.

Assuming that a web-enabled NIC2 is installed oaryzanel and that correct TCP/IP
network connectivity exists between that NIC2 caind your Selcom 7 PC, there are two
ways to browse to your panel:

* Using the Selcom menu option “Menu Driven — Brow@®#IC Needed)” option, or,
» Directly using a browser without using Selcom &t al

To use the first option (from within Selcom), yowsh have setup the TCP/IP connection
information in Panel Edit. This is exactly the samfermation as required for setting up
TCP/IP automatic communications. If in doubt pleesesult your dealer.

To use the second option (opening a web page witieing Selcom), you must have
setup the TCP/IP connection information in Panet techand. This is exactly the same
information as required for setting up TCP/IP audimcommunications. If in doubt
please consult your dealer.
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1. When setup is complete and you are ready, cliclCmamunications menu
option “Menu Driven — Browser (NIC Needed)”. If yawe using Selcom (option
1 above), the browser will open directly to thereot web page as in the next
figure. However, if you are using your browser dihg without Selcom (option 2
above), you will need to type the URL informatioamaally into the URL box. In
the example shown, this NIC2 card’s IP addres$i8.0.89, so its URL is:

http://10.0.0.89.index.html

You would substitute our example IP of 10.0.0.8¢hwur correct IP address.

= | €| http://10.0.0.89/index.html

vﬁ"|‘A |

File Edit View Favorites Tools Help

= 5 . T »
WAl |{éWeIcometothe SES NIC Utility! | | .’-?? * B v @m > |>Page v {{} Tools »

SES NIC Utility

Please select one of the following links:

Connect to SES Panel
(for panel upload and download)

OR

Enter NIC Configuration Utility

[# @ Internet | Protected Mode: On #100% - '

Figure 24: Browsing to a Web-Enabled NIC2

2. Your choices are now between either using the Nd@#iguration utility or
connecting to the SES Panel. NIC2 configuratiom separate utility outside the
scope of this discussion, so please click on “CohteeSES Panel”. You will see
the following page.
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. Welcoms= fhg_SES -__.-1;1"::.-':".-'."; Dagel - Internet Explorer provided by Del

K\ - el np100089/5eshimi

W | @Welcqmemthe SES Panel Web Page! |_ | @ %, = @ > |izhPage > f:} Toals = -
Welcome to SES Panel View!
TCPI/IP Status: Connected
Click the 'Type Here' box, then press ESC to Start
From Panel
Type Here >>>
Done [§ € Internet | Protected Mode: On #100% -

Figure 25: Browsing to a Web-Enabled NIC2 - OpenindPage

3. Note the instruction towards the top of the web page that states “GliekType
Here’ box, then press Esc to Start”. The “Type Flex is the white box at the
bottom the page. The text “Type Here >>>" is justlte left of that box.

4. To connect with the panel, click in the white boxtlsat the vertical cursor line
flashes inside the box. You may have to click ntbesn once to do this. Once the
cursor is flashing inside the white box, pressEle button on your keyboard and
wait for a couple of seconds until “PASSWORD” isglayed. You may have to
press Esc more than once, waiting each time.

5. When “PASSWORD” is displayed, type in either thdigi or 3-digit password.
If successful, this will present you with eitheettull Main Menu, or the limited
menu depending on whether you logged in with 6tsligr 3-digits respectively.
Below is an example screen shot when logging ih wie full menu.
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/8 Welcoms to the SES Panel Web Pagel - Intemet Expl T=T=] 58 ]
@Q - | &] http://10.0.089/ses.html Il Googie P -
g b & Welcome to the SES Panel Web Page! |_ | ﬁ . x. rg = |k Page = () Tools = =
Welcome to SES Panel View - v1.0.0 *
TCPIIP Status: Connected —
Click the 'Type Here' box, then press ESC to Start
From Panel
MATN MENUD
CODES /NBMES
SYS. PARAM.
coMM. SETUP
CLOCK SETUP
ACCESS CONTROL
I
Type Here >>>
Done EQ e Internet | Protected Mode: On

Figure 26: Browsing to a Web-Enabled NIC2 - Panéllain Menu Example
All keyboard entries from this point will be typedo the “Type Here >>>" text box.

To locate instructions on the Terminal Mode memus lzow to use them, please refer to
page 50 onwards of the CAT or TEC user manual. Bagestructs how to connect in
Terminal mode, but pages 51 et al list the meniwoongtand provide usage examples. If
you don’t have one available, product Manuals aafolind at the SES website:

http://www.selectses.com/manuals.htm
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6. When you have finished a session, you can predssgb&ey at any time. After
pressing the Esc key, there will follow a shortagebf about 2-3 seconds after
which you will see something similar to the followiscreen:

fg Welcome to the SES Pam_:i_W'P, ge! - Intemet Explorer pro (=T
G - () mpnooosysestmt _ 49| x [ conge 2 -
¢ 4 | @ Welcome to the SES Panel Web Page! |_ | fo v B v @ v Page~ G Toolsw "
Welcome to SES Panel View - v1.0.0 4
TCPIIP Status: Connected =
Click the 'Type Here' box, then press ESC to Start
From Panel
PROG. MODE FROM SERIAL 16:01 08/23/01
EXIT PROG. MODE 16:02 D8/23/01
M
Type Here >>>
Done [# @ Internet | Protected Mode: On HI00% -

Figure 27: Browsing to a Web-Enabled NIC2 - Closig Session

If you waited for a period, the panel will have &édiout your connection, in which case
you will also see the menu you were in, followedly above message.

If you wish to reconnect at this time, simply falldhe instructions from step 1) again.

Warning

Once you have finished the browser session, pleaggate away from the NIC2 IP
address or close the browser tab or window conlgldtt doing so will prevent other
devices from connecting to the panel
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This requires that the user manually types theddiess of the NIC2 card into the
browser’s internet address (URL) textbox.

When using a Selcom menu option to link using t@edefault browser (must have a
web-enabled NIC2 installed on the panel). This tiseslatabase information to get the
IP address of the NIC2 card.
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3.5 Communications Sessions

3.5.1 About Call Table Operations

As the software works through its Call List to merh the required send and retrieve
tasks (“sessions”), no questions are asked of$ke instead, an overall results field for
each panel called is created on-the-fly at theifdat of the Call Table.

Previous Selcom Versions — “Get” and “Send” Actions

In previous versions, Get and Send were treatédeagrimary focus for actions. “Get” options were
limited to Get Directory, Get Configuration and Gelg. “Send” options were limited to Send Directory
Send Directory Updates and Send Configuration Ugsdat

Instead, session details are written to the Curketivity pane at the lower right of the
page. At the end of each panel session, the pdaisdare saved automatically as a
communications log with the date and time embedldledthe file name.

3.5.2 Callable and Non-Callable Panels

You will notice that on first entry into the Commaations page, the StartComms button
is disabled. This is because no tasks have yet&ssgned to the panel in the Call Table.
Many panels can be added to the Call Table but aniéast one of them has been
assigned a call task, the StartComms button rensésabled. When one or more panels
are assigned a task, the StartComms button becemadded.

The panels with assigned tasks are said tadJadldble”. Panels without assigned tasks
are said to beNon-Callable’, because if there are no tasks assigned to d ffeere is

no point in calling it, even though the panel s&gdd on the Call Table. These terms will
be used in later discussions.

3.5.3 Starting a Communications Session
You can start the communications process when:

* The Call Table has at least one entry (i.e. a rav @ panel name); and,

* At least one communication action has been seGegDirectory. You don’t
have to set an action for each row — only one actgeds to be setup for the
entire table.

Once these criteria have been met, the “Start Cdrbotton in the Current Activity
frame will be enabled.

3.5.4 Check Communications Prior to Starting

Before you start, note that the panel named irfitloeatiori column will be called using
the method shown in th&€bmms Infd column.
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It is useful to review this for all rowsefore startingbecause there may have been
changes to your PC hardware configuration. The mastmon relevant to Selcom occur
when

» Users upgrade from one PC to another

* USB modems are used instead of internal PC modems

» USB serial ports are used instead of the direaaBgorts e.g. COM1 or COM2

Once you are ready, click the “Start Comms” button.

As soon as this is done, the first row containirggp@munications action will be
highlighted gold, and will continue with this higght color until the communication with
that panel is complete.

For each row, when communication successfully cetegl the row will be highlighted
pale green. If it fails, the row will be highligltteed.

3.5.5 Communication Results, Progress and Logging

For each communication action, a letter code intigahe overall success so far is
added to theResults column in the Call Table. When all actions arenpteted
successfully, “OK” will be appended to the lettedes in the Results column for that
row. For example, a successful Send Test would sh6Ii in the Advanced column,
with a Results entry of “TE OK”, and the row woudd highlighted pale green.

Communications progress is logged in the Currenivig pane to the lower right hand
side (in previous versions of Selcom the box wathereft hand side). However, in
addition to the box being moved there are charmsesihe log entries, and most
importantly, each log session is saved to a logfpiaer “\SES\Selcom\CommsLog”.
Each saved file is a “.txt” file and its name iggeded by “CommsLog ", followed by a
unique date and time stamp, so that the file cabeatverwritten during a later session.

This file serves two purposes:
a) To provide user verification of the communicatigmecess details and
b) To provide an additional troubleshooting resounreSES technical support. (The
files can be sent to SES if requested.)

Aside from starting communications, when Start Camsrclicked, several other things
happen.
In the Current Activity frame:
* The Stop Call and Stop All buttons are visible andbled
* The Start and Stop Schedule buttons are visibledesadbled
» Current status bars in progress bar indicatoremabled, and will be
updated from time to time depending on current psg

In the Communications Overview frame (to the left):
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* Location information including panel name, databfdsaeferenced,
modules and firmware versions (both on the PC aneéported by the
panel) will start to update

* The Comms Status displays current communicati@tastThe details
displayed will depend upon which communication rodtis being used
e.g. Serial, Modem or TCP/IP (Ethernet).

3.5.6 Additional Running Features — Current Activit  y Pane
In the Current Activity pane, there are three chedsles:

* Clear List Each Call
+ List Data Errors
* Ignore Update Warnings (red typeface)

The “Clear List Each Call” checkbox causes therigsto be cleared for each line called
in the Call Table. No data is lost because thermé&dion in the Call Table is saved as a
Communications Log (see above).

The “List Data Errors” checkbox instructs the hgfito display data mismatch errors,
otherwise these will neither be displayed nor saedtie Communications Log.

The “Ignore Update Warnings” checkbox relates soghesence of directory entries
marked as updates in the current database.

If this box ischecked the Call Manager wilbverwrite existing database directory
entriesin favor of those being received from a panel wperforming Get Directory, and
updates prepared for sending to the pankbe lost

If this box is not checked, the presence of updeekers in the database will cause the
Call Manager to terminate the attempt and no GetdDory will occur.
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Send and Receive Options

This small panel is accessed from the Send andiReCGgptions button towards the top
right of the Communications page.

When clicked, it displays the Send and Receiveddgtpane to the top right of the page,
containing one checkbox and two internal panes.

[Communications Control Send and Receive, Selcom Secured: Version 7.0.0 Build 148 S—

Each time .

-Location Selection — - Send and Receive Options
Manage Call Manage Call MUls - automatically
Select Panels Lists | Schedules | r sendskepatcallend [N
- Call Table ‘Repeat Testing
Panel MUI (If Set) __ Database File Will Connect To Assi | Assi jon Tas | You can cal listed panels repeatedly.
Location [ MUlName  [ID| Config. | Dir. Panel Using schedule | Dir. |Config.] Log| | | criine .
1calTCPP Ethernet 10.0.0.89.10001 the Total Repeats count and Wait
Time (seconds} between each loop
before repeating.

Use [  TotalRepeats |10
Wait fime (s} | 120

. Retries after Failure
“You can allow refries for each failed
panel Retries will be performed
before the next row is processed
Allow [~ Retries each 32

Watt time (s) |60

a panel is : ed it occupi TOW pEr If a panel is mm'mwnmm'nrmmmﬁmnm:

-Communications Overview

- Location Inf -Current Activity
Site Description MUI Name and ID Activity Status
Site Database : Start Comms | Run Call Retry Count
T lules |- Firmware | E
No of Readers File Version Stop Cal | il
No of External Modules - Panel Version UL Stop Call
- .?.'" : Scheduler
- Comms Status ;
Clear ListEach Call |
Panel [P Address = Send (o ListDm‘E e
rrors
Panel IP Port No. = 0 Receve [
Ethermst Port Closed lanore Update =

Total RAW 60 .70 80 .90 100

Figure

28: Communications Page — Send and Receivetidns

Checkbox “MUIs - automatically send sleep at called”. This is part of the
Send and Receive Options frame but is always exploseonvenience. The
checkbox applies to MUI panels that share the gamee line and are being
called by modem. Checking this box forces the ‘slemmmand to be sent to
each MUI panel at the end of each panel commupitalihis supplements the
Sleep option in the Misc. column of the Call Tainlease the user forgets, and
the checkbox performs the same function.

Repeat Testing— As its name implies, Repeat Testing repeatedlly all callable
panels in the Call Table in row order from top tdtbm. Once all callable rows in
the Call table have been called, Repeat testimtgsstam the beginning of the

Call Table again. This feature is more for diagimoashd setup purposes than for
everyday use, but is useful to help iron out ingt@in and setup issues. To enable
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this feature, click “Use”. Callable rows listedtire Call Table can be called as
many times as desired. Usually this would be dohenaa panel is first installed
to help determine if there are any shared phomedirother issues. As previously
stated, all callable rows in the entire Call Tadnle called in row order from top to
bottom, and this cycle is repeated for the numlbéines entered in Total
Repeats. The time between ending the last catldariable, and starting from the
beginning again, is the Wait Time, in seconds.

Note - Repeat Testing - MUI Panels

For MUI panels, the Wait Time should be set to $§2€onds or more to allow
panels to come out of sleep. If the first panatilsin sleep mode, the retry call
to that panel will fail immediately, with a knoclkr@ffect on subsequent calls o
the other panels in the MUI group.

Note that the default time for wait is 120 seconds.

» Retries After Failure — allows failed calls to be retried, before thél @mnager
moves onto the next row. This is useful in casesoidy lines or when a panel is
in use locally when first called. Either situaticauses an error, for which
previous versions of Selcom would terminate allssgfuent calls. This was even
more inconvenient for MUI calls, because every watld have to be called
again. To enable the “Retries After Failure” featwlick “Use”. When in use,
each callable panel that failed a call is retriadhiediately after the (Retries) Wait
Time for the number of times entered in Retries Tilme to wait between retries
is the Wait Time, in seconds.

Note — Retries After Failure - MUI Panels

For MUI panels, the Wait Time should be set to agpnately 60 seconds,
because earlier panels in the MUI group (i.e. theisle ring counts lower than
the current panel being retried) may come outedsland interfere with the
retry call if the line is not busy.

Note that the default time for retries is 60 sesond
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4 Selcom Call Scheduling

4.1 Introduction to Selcom Call Scheduling
A major feature introduced into Selcom 7 is Cah&auling.

Within Selcom, Call Scheduling is the ability tdladfferent panels at different times to
perform specific tasks.

Examples of such panel calling tasks are

» To call once each week to get the latest log aed #rase that log in the panel to
make room for new log data. Such a situation mayiowhen there is very high
traffic going to and from a property.

* To call once periodically to get the log becauss ihfrequently used.

* To call multiple panels on the same phone line (Mblkthe very early morning
each Monday, Wednesday and Friday to perform dirgetpdates

* To send the current PC (computer) time to a panel

» To schedule a Future Update to a panel that widlxah new resident access to
the facility in three months time (e.g. a timeshare

» To schedule a Future Update to a panel that vahlale the new resident’s access
after one week

* (Installer task) - To change configuration settieggs gate or elevator controls
after an upgrade in equipment

» (Installer task) — To test that a particular pasels expected, possibly sending
others to sleep first in an MUI situation

All of these tasks can be set into the Selcom Setleduler and the following sections
will discuss how to do so.

4.2 Managing Call Lists and the Call Table
Before discussing call scheduling in more dettik worth reviewing the Call Table and
the concept of Call Lists.

The Call Table is a major new feature introducedbicom 7. It allows users to set up
different panels and call them to perform unreldtesks. It also allows users to assign
schedules to those tasks.

The basic features of a Call Table were introdune$iection 3.5, but scheduling was not
discussed to keep that introduction relatively demp

However, the true power of Selcom is seen when aandpCall Scheduler operation
with the Call Table itself, allowing true “hand®&” operation.

When a Call Table is set up with specific taskshwer without any assigned schedules, it
can be saved to a Call List. Thus a Call List saaed Call Table.
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4.2.1 Saving a Call Table as a Call List
In the following example some panels were seleatetiadded to the Call Table. Once

these were added, some session tasks were assigiinedn. The figure below shows the

example:

Communications Control Ser

-Location Selection —

- Call Table
Panel MUI {If Set) I ise File Will Connect To | ion Tagks | Sessi
Location D MUl Hame 0| Config. | bir. “Panel Using |_pir._[Config.[ Log [ Misc. | Overall Results

1catTCPP 1 Ndb40 | Ndb4d | Ethernet10.0.0.89.10001 5 c |6

3muiTec 3| Unit 1 2| Ndb59 Ndbsg 3055125884 USB Modem | 5 5 |

—3ImuiTec—M2i3 Unit2 4 '8

—ImuiTec—M3/3 Unit 3 6 D

Venus 3055125884 Conexant HDA D11( T

Each time a panel is it = row per selection. If a panel is selec Ttwill occupy a row for each time it was selected., Show L ;
-Communications Overview =
- Location | tion - Current Activity
Site Description MUI Name and 1D Activity Status
S — — e ACHG
o e T e
- Modules - Firmware : g
‘Noof Readers File Wersion Stop Call | ik
Mo of External Wodules Panel Version ey
Current Activity
T Records To Get Clar ListEach Cal |
Panel P Address = i L ) e
R Receve [ Remm List Data Errors.
e ‘Error Correct Ignore Updste
Ethernet Port Closed I Warnings
‘Total RAK 60 .70 80 .90 100

Figure 29: Call Table — Assigning Send and Receivieasks
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Now we will create a Call List that can be reloadé¢d later time.

To do so, click the button “Manage Call Schedukgsthe center top of the page. This
will open the Manage Call Lists pane:

-Location Selection —

SEEIED Schedules Receive Options
-Call Table
Panel MUI (If Set) I  File Will Connect Ta Assil | Assi ion Tasks | Sessil
Location [ MU] Name D] Config. [ Dir. Panel Using |_bir._]config.| Log [ Misc. | Overall Resuits
1calTCRIP 1 Ndb40 | Ndb&d | Ethernet10.0.0.86.10001 5 S 5
3muiTec 3/ Unit 1 2|NdbS3  |NdbS9 | 3055125884 USB Modem s E
—3muiTec—M2/3 Unit 2 4 |8
—3muiTec—M33 Unit 3 6 | D
Venus 3055125884 Conexant HDA D11(| T

Each time a panel is selected it oo : row per selection. If a panel is selected multiple times, it will occupy @ row for each time it was selected. p— -
-Manage Call Lists
Call Tables can be saved as Call Lists. The table saved retains all row in! f Table as a Call List
mhhmemhmmmmmm@s(ﬁa,wm)m op down list
Preferred Schedule for each row saved. Existing table results are not: s
Using this feature, you can save and then ext. O re-sntering this page, you can load the Hew Name |martns .
Call List back into the Call Table without having to re-enter all he choices again. You can ] —rom j |
also load additional Call Lists and resave the extended Call Table to a new Call List ¥ —
LOAD a Saved Call List into the Call Table - DELETE a Saved Call List
Select the Call List name from the drop-dawn box, then click “Load", The CheckBox Select the Call List to delete from the drop-down bax, then click Delete.
Mmmmmwmmbemm - |
martins _-] Delete
Imamns LI
Clear Call Table before loading [ Load Exit Call List
Manager

Figure 30: Opening the Call List Manager

Note that within the Manage Call Lists pane theeethree smaller call list panes: Save
Load and Delete.

We are going to save the existing call table asva call list, and give it a call list name
This will allow us to recall the name and loadach at a later date.
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In the text box marked “new name”, clear the ertptiext entry and type “Tec MUI” as
shown in the figure below:

(Communications Contral Send a

-Location Selection —

——— and
SEEIED Schedules Receive Options
-Call Table
Panel MUI (If Set) _ Database File Will Connect Ta [ ion Tasks | Sessil
Location [ MUl Hame 0| Config. [ Dir Panel Using | bir \mmﬁg| Log [ misc. | Overall Resuits

1calTCRIP 1 Ndb40 | Ndb&d | Ethernet10.0.0.86.10001 5 S 5

3muiTec 3/ Unit 1 2|NdbS3  |NdbS9 | 3055125884 USB Modem s E

—3muiTec—M2/3 Unit 2 4 | | |8

—3muiTec—M33 Unit 3 6 | D

Venus 3055125884 Conexant HDA D11(| T

Each time a panel is selected it occupi

TOW per . If a panel is selected multiple , it will occupy a row for each time it was selected. Showl §
-Manage Call Lists

Call Tables can be saved as Call Lists. The table saved retains all row information i - List—
seen in the Call Table and includes the Panel Location, smse&gs(ﬁa,swmjm »
Preferred Schedule for each row saved. Existing table results are not saved.

Using this feature, you can save and then exit. On re-entering this page, you can load the
Call List back into the Call Table without having to re-enter all the choices again. You can
also load additional Call Lists and resave the extended Call Table to a new Call List.

LOAD a Saved Call List into the Call Table - DELETE a Saved Call List
Select the Call List name from the drop-down box, then click “Load”, The ChackBox Select the Call List to dalete from the drop-down box, than click Delete.
optionally enabies the Call Tabie to be cleared before loading.

martins _-j Delete |
I martins. LI
Clear Call Table before loading [ Load

Exit Call List
Manager

Figure 31: Saving a New Call List

Once the name has been typed, click the Save bdttos will save the current call table
as the Call List named “Tec MUI", and a confirmatimessage will be shown:

Selcom Secured © g

Call List Tec MUI saved successfully.

oK

Figure 32: Save Call List Dialog

Click OK to continue, then click the drop-down hoxthe “Save” pane. This shows that

“Tec MUI" is now listed. (Depending on how manyldests are named, it may be
necessary to drag the bar up or down to see thenaawe.)
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However, we are going to leave this pane and caawk to it. Click “Exit Call List
Manager” at the bottom right, then click the “Md&age” button at top right to return to
the main page.

4.2.2 Loading a Call List

In the previous section we saved the current abletand its settings to a new Call List
called “Tec MUI". We will now load this to show thtne settings were retained.

On the main page, click on the button “Automatieiface”. The communications screen
will now open with a single entry i.e. the selecpathel from the main page.

[Communications Control Send.and Receive, Selcom Secured: Version 7.0.0.144.Beta

-Location Selection —

4' Lists ‘Schedules Receive Options
- Call Table
Panel UL (I Set) I base File Wiill Connect To i [ ion Tasks | Sessi
Location [iD MUl Hame __ [ID| Config. |  Dir. Panel Using |_pir. \t:nnﬁg| Log [ Misc. | Overall Results,
1calTCPIP Ndb40 | Ndb4d | Ethernet 10.0.0.89.10001

Each time a panel is selected it occupie row per in. If a panel is selec . it will occupy & row for each time it was selected. E——
—Connnumnahons Overview
- Locati - Current Activity
Site Description MUl Mame and 1D Activity Status
: CRetricE Active
Ste Database SIarlCcfnmll S
[Modules | Firmware i
No of Readers. File Wersion ‘ Stop Call | :
No of External Modules Panel Version _ r
Current Activity
-~ Comms Statt i )
b Records To Get Clear ListEach Call |
Panel P Address = i o -
Panel P Port No. = 0 Receive [ Record Status List Data Errors
L Error Correct lgnore Update  (—
Ethernet Port Closed i Warnings
Total RAW 60 .70 80 .90 100

Figure 33: Call Table Before Loading a Call List

Click the button “Manage Call Lists” to open the mdge Call Lists pane.

We are now interested in the Load pane. Click endifop-down list in the load pane and

select the “Tec MUI” name saved from the previoertion.

At this point, there are two options for loading
1. To clear the current Call Table before loadinggheed call list
2. To load the saved call list after the last panehshin the current Call Table
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The first option is set by checking the “Clear Cldble before loading” checkbox as
shown next:

-~Location Selection
- Call Table
Panel MUL (If Set) __ DatabaseFile | [ ion Tasks | i
Location  |ID MUlName  [ID| Config. | Din | |_bir._]config.] Log [ Misc. | Overall Resuits

Using this feature, you can save and then exit. On re-entering this page, you can joad the
Call List back inta the Call Table without having to re-enter all the choices again. You can
also load additional Call Lists and resave the extended Call Table to a new Call List.

;mmmwmmmmm

= K e |

l'[e.c-:“MIJI

mmw iz "I

Figure 34: Option - Clearing the Call Table BeforeLoad
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Once cleared, click the Load button to load thélstl“Tec MUI” into the call table.

-Location Selection —‘

S e ) s
- Call Table
Panel UL (IF Set) File will Connest To i | i ion Tasks | i
Location D Ul Name ID| Config. | Dir. Panel Using Schedule | mr [Config.] Log [ misc. | Overall Resuits
TcalTCPP 1 Ndb40  |Ndbe0 | Ethernef 10.0.0.89.10001 [ G G
ImuiTec 3|Unit 1 2(NdbS3  |NdbSS | 2055125884 USH Modem |'s I's |
—3multec—N2/3 Unit 2 4 s
—3mullec—Wa3 Unit 2 | | | |
Venus 3055125884 Conexant HDA D110

Selcom Secured @

Call List "Tec MUI" has been loaded.

Each time a panel is selected it oce

-Manage Call Lists

Call Tables can be saved as Call Lists. The fable saved retains all row info f
mnmmewmmmmLm Seainnmgsmet.waln)sm
F!Emedsdmhﬁremmwsammﬂmmrﬂmammmed

Using this featurs, you can save and then ext. On re-entering this pags, you can load the > |martins

Call List back into the Call Table without having to re-snter all the choices again. You can

slso load addiional Call Lists and resave the extended Cal Table to & new Cal List {| martins |
Lm:mmmmm  Table Bﬂﬂta&mﬁ(?dlam -
S Imamns L‘ e
ITecMIJ\ | SSDekt
Clear Call Table before loading v i
Manager

Figure 35: Loading the Call List into the Call Table

Click OK on the message advising that the call‘ligtc MUI” has been loaded.
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4.2.3 Deleting a Call List

To delete a call list, open the Manage Call Ligtegand select the name of the call list
from the drop down list in the Delete pane. Oumegke shows that “Tec MUI” has been
selected from the dropdown list. Clicking the oraielete button causes a confirmation
dialog to be displayed, to give you the opportubitgancel the delete operation.

-Location Selection—
Seleckianels ‘ Lizte Schedules Receive Options hiain Eage
- Call Table
Panel MUI (If Set) File Will Connect To Assi [ A ion Tasks |
Location ] MUl Hame D] Config. | Dir. Panel Using | bir. [config.] Log | Misc. | Overall Results | |
1catTCPP 1 Ndb4D  |Ndb40 | Ethernet 10.0.0.88.10004 [ G G
3muiTec 3| unit1 2|Ndbss  |Ndbss | 3055125884 USE Modem s |s
—3muiTec—M2/3 Unit2 4 s
—3muiTec—M3/3 Unit 3 6| o
Venus 2 Nob3 | Nob3 3055125384 Conexant HDADT1C T
Confim Sever ol st Dt SN £
Are you sure you wish to delete the Saved Call List "Tec MUI"?
Each time a panel is selected it occupies one row per time it was selected. Show Legend.
s Yes I Mo
“Manage CallLists |
Call Tables can be saved as Call Lists. The table saved r
seen in the Call Table and includes the Panel Location, Session settings (Get, Send etc) and
Preferred Schedule for each row saved. Existing table results are not saved.
Using this feature, you can save and then extt. On re-entering this page, you can load the New Name Imamns |
Call List back into the Call Table without having to re-enter all the choices again. You can |martins ;j
also Inad additional Call Lists and resave the extended Call Table to a new Call List.
. LDAD a Saved Call List into the Call Table - DELETE 2 Saved Call List
‘Select the Cal List name from the drop-down box, then click “Load”. The CheckBox Select the Call List to delete from ihs drop-down box, then click Delete,
optionally enables the Call Table to be cleared before loading,
I marting ;i :
Clear Calll Table before loading v Load ' Exit Call List
G

Figure 36: Deleting a Call List With Delete Confirmation Dialog
Clicking “Yes” will delete the call list; clickingNo” will stop the deletion process. In

our example we clicked “No” in order to illustrageme other points about the Call List
Manager using the Tec MUI call list, so the follogidialog was displayed:

L

Deletion of Call List "Tec MUI" was Canceled by user.

oK |

Figure 37: Dialog - Cancellation of Deletion
Click OK to clear the dialog.
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4.2.4 Building Compound Call Lists

The Call List Manager is very flexible and it lais possible to build new call lists based
on existing call lists.

To use call list features to their best advantageimportant to understand some rules
about saving and loading call lists:

» Adding to current call list - when saving a calbbl@as a call list, if the name
chosen as the call listready existsthe entries in the call table will be ADDED
to the existing named call list, even if the erstiire the call table are identical to
those in the call list.

* Resave - if performing complex work on a few pateisit is found necessary to
call them multiple times for different sessionsyyman save the call table without
any sessions or schedules assigned, and thentsaaeiagain to the same call
list, without changing anything in the call tab@nce saved, the new call list can
be loaded (without the clear checkbox checked)ltavayou to view the multiple
entries you have just saved. You can then resaveritire call table under a new
name to retain all the panel entries under a mgéiname.

* Reload - when loading, you can create a largetaalé by not clearing the call
table before load. This process appends a catblifite current call table.
Repeated loads of this type will generate a lagdtable just like the one
described in the resave description, which can beesaved as a new call list with
a meaningful name.

* MUI names are not loaded from the call list, b&t l|maded according to the
database MUI entries for the panel name founderGtobalD search mentioned
above. If the number of MUIs has changed in thalute since the call list was
saved, then the session tasks and schedules @sdogith those entries in the
call list will need careful review

* When call lists are saved, only the panel namaj@esasks and schedules are
saved as part of the call list. On loading, eaatepaame is searched in the
GlobalD list and if it is not found (e.qg. if themqal was renamed sometime after
saving the call list), a message will be genertdetiis effect. Thus it is possible
to safely save call lists without concern that afiguration change to the
database file will cause unhandled errors.

* The overall checkbox “MUls — automatically sendeglat call end” is ignored
when saving call lists. Thus when creating a edilé to be saved, manually add
the Send Sleep tasks for MUIs on the same phoadégfore saving the call list.
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4.3 Call Schedules

4.3.1 How the Call Table and Call Schedules are Rel ated

We have already seen that the Selcom Call TabhMiges a list of panels, one panel per
Call Table row, and that tasks such as sendingtding updates and getting logs can be
assigned independently to each panel.

We have also seen that the same panel can beihstifierent rows of the Call Table to
allow different tasks to be performed on that saaeel independently.

Through a simplified example we saw that by cligkihe “Start Comms” button, Selcom
would call each row in the Call Table that had onenore tasks to perform. This is
considered aslfnmediate” calling because no Call Schedule is assignetdeaaw i.e.
there is no entry determininvghenthe panel is to be called. Once a Call Schedule is
assigned to a row, the calling process is no longasidered as “immediate” as we are
setting up to performScheduled communications.

To summarize, there are two alternatives availabgerforming call tasks to panels in
Selcom:

* “Immediate” communications — (started by clicking the “Staoh@ns” button).
This will place calls to panels in any rows that dot have an assigned
schedule Any row that has an assigned Schedsiignored because it is not an
immediate call. (If no tasks are assigned, thewdhbe ignored anyway.)

» “Scheduled”communications — (started by clicking the “RunlGalheduler”
button). This ONLY calls panels on rows that hassigned schedules and
ignores any row that does not have a schedule assibto it

There is one other important point to remember wisng Call Scheduling. Directory
updates referred to aButure Updates’ are reviewed automatically and are added to the
Call Table by the Call Scheduler when necessargy Hne not added by users. Please see
the next section for an overview.

Page 50 of 98



Selcom 7 Supplemental Instructions

4.3.2 Overview of Call Scheduler Operation

Once the Call Scheduler has been started by cigkie “Run Call Scheduler” button, it
starts counting down inside a 60-second cyclehAtend of the cycle, a “tick” is said to
occur, and this causes the Scheduler to reviewdsié®in two areas:

* Future Updates
 Call Table rows

Although Future Updates are fully discussed in a g@arate section a basic
understanding of how they affect the Call Tableesded for the purposes of this
overview.

Future Updates are directory-related changes teahtended to be sent to a panel at
some time and date in the future. When creatingtaré Update, the user alters the
directory and assigns a schedule which detdilsnthe directory changes are to be sent.
The Future Update is then saved uniquely in a sépaatabase, so that a list of Future
Updates is maintained. A Future Update change i$ Bied to the current directory
database.

The Call Scheduler checks the schedules for eattlrd-Update listed in the database to
see if the current date and time meet the schedatpdrements. If they do, those Future
Updates will be added automatically to the Calll&@brough a conversion process.

Once all Future Updates have been checked and &oldeel Call Table as necessary, the
Call Scheduler proceeds to check each row in theT@ale. Any row that does not have
a schedule assigned to it is ignored by the Cdle8ualer. However, for any row that has
an assigned schedule, the Scheduler will checknfdching date and time requirements
to see if the schedule is now “current”.

Any Call Table row whose schedule is consideredrant” will be called in sequence by
the Call Scheduler.

When the Call Scheduler has finished working thtoegch row in the Call Table, it
starts the 60-second wait for the next “tick” cyalad then repeats the process.

For this reason, the Call Scheduler can be rurfimikdy.
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4.3.3 Introduction to Call Schedules
In Selcom, a Call Schedule determines the time{d)date(s) in the future that calls to

panels will be made, but of itself does not deeuthéch panel(s) will be called. As
previously discussed, the Call Table determinesavteecall.

When a user creates a Call Schedule, the user iji@esique name and assigns details
to the schedule that together determine when tiedsile is active.

Once the schedule has been created (and in so @aiclygedule name has been given) it
is considered as an available schedule. The usethea assign an available schedule
name to any desired panels and session tasksdayimngsit into the Call Table column
“Assigned Schedule”. If the schedule type is “Safighen the user can also assign that
schedule to a Future Update.

Any rows with assigned schedules are referred t&akeduled Panels

The distinction betweenwhen” and “where” in scheduling is very important - schedules
are concerned only with dates, times and frequehcglling, and once created, can be
used to call anywhere appropriate. Thus call sdesdare settings that allow the user to
specifywhen to place calls

4.3.4 Viewing and Managing Call Schedules
To create Call Schedules, you need to view them.

For convenience there are three buttons entitledridge Call Schedules” that open the
Call Schedule Manager:
* On the Main Page in the Manage Schedules panerdewlze bottom of the page
* On the Communications Page, at the center top
* On Edit/Add Directory page after clicking Add Newme, in the Future Updates
pane

When any one of these buttons is clicked, the Saledule Manager is displayed as in
the following example:
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To Manage Schedules use the mouse right-click for options to display a drop-down menu

Schedule Schedule [ Call Event \ Active Period

Number Name | Type | Recurrence | Time ‘ Begin Date/Time ‘ End Date/Time
DST Spring |DET-8 Once | 02:00AM 031372011 02:00 AM  11/06/2011 02:00 AM
DST Fall Single Once 02:00 AM  11/06/2011 02:00 AM  03/11/2012 02:00 AM
My First Schedule | Repest | Su | 0200AM 10/01/2011 12.00 AM 10/31/2011 1159 PM
First Single Single Once 01:27 PM  09/29/2011 01:26 PM_12/31/2011 11:53 PM
Test Days |Repsat  |TuWe Th Sa | 12:06AM 08/01/2011 1201 AM 12/31/2011 11:59 PM

Finished

Figure 38: Call Schedule Manger Example

You will see that there are several different fietd information needed to create call
schedules, and these are discussed in the nekirsect

4.3.5 How the Scheduler Uses Call Schedule Informat ion

Viewing the Call Schedule Manager from the previsestion, it can be seen that each
schedule contains the following information

» Schedule Number
* Schedule Name

* Schedule Type

» Call Event

e Active Period

The Schedule Numberis auto-generated by Selcom whenever a schedateased. This
is the only field that users do not control.

The remaining information is determined by the user
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The Schedule Namas up to the user, but there is no practical limithe number of
unique schedule names a user may create. Thusxdonple, a schedule name can
include some reference to remind the user whiclkelganation was intended to be used
with this schedule, or it could refer to when tbhbedule is applicable i.e. a date or time
reference.

The relationship betweeBchedule Type Call Event and theActive Period is as
follows.

Each schedule has a period during which it is edte. when the Selcom scheduler will
attempt to place calls based on settings in theEvant and Schedule Type. This period
is known as the Active Period. The Active Periaattston the Begin Date/Tim€ and
stops on theEnd Date/Time’, as shown in the Active Period columns of thelCal
Schedule Manager.

Active Period
If the current PC date and time DO NOT fall insidbe dates and times specified in the
Active Period, then the Selcom scheduler will nateampt to place calls.

During the active period, calls are made by refigrto the “Call Event” settings: the
“Time” and the Recurrencé€'. The “Time” is simply the time of day you woulidké
Selcom to perform the call.

“Recurrence” supplements the “Time” by allowing tss® specify how often the call
may occur within the Active Period. In Selcom 7, Recurrence options are
currently either “Once” or Weekday combinations.

The “Schedule Typé determines whether a schedule will be called “©rauring an
Active period or multiple times. In future Selcorarsions it will also provide some
additional options, but at Selcom v7.0.0, usersseect the Type as being Single,
Repeat or the special cases DST-S or DST-F.

Effect of Type and Recurrence Settings
Once started, the Selcom scheduler will try to agicheduled Panel within the assigned
Schedule’s Active Period. The number of timeslitattempt to place successful calls i
determined by the Type and Recurrence settings.

)

When a Type is set as “Single”, the scheduler kaép calling the scheduled panetil
the first successful call is completell can do this because the scheduler logs each
attempted call along with any associated call tsgtthe entry at the far right of the Call
Table), irrespective of success.

When a Type is set as “Repeat”, the user will disiermine which days of the week the

calls are to be made. The scheduler will keepraaline scheduled panahtil the first
successful call is completddr each scheduled day.
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The Types DST-S and DST-F are pre-set schedulggisdpvith Selcom.

“DST” stands for Daylight Savings Time, so the taames refer to the adjustment of our
clocks that occur during Spring and Fall in the U&#l Canada. The two DST schedules
supplied by Selcom allow users to automaticallyistiheir panel times when clocks
change during spring and summer in the USA or Cangldese schedules are pre-created
versions of the Single Event type of Schedule.

Don’t Forget to Set Your PC to Adjust Automatically for Daylight Savings Time

It is recommended that before attempting to useféature, you first ensure that your
PC is set to adjust for daylight savings time awdtoally. Please refer to your PC help
or on-line documentation for more information.

Setting the Call Table for DST-F or DST-S
To use a DST schedule, assign the DST schedul€#&dl dable row, and use the mouse
left-click in the Misc. column, and select “Sendt®and Time” from the mouse menu.
When ready, click the Run Call Scheduler button.

4.3.6 Interpreting the Schedule Table in the Call S  chedule Manager

Having explained the concepts of call schedulinthenprevious section, we can now
interpret the schedule information to see what they

Referring to the example of the Call Schedule Manadq the beginning of this section,
there are five different schedules (numbered 1uitind). The following table provides
interpretation of those entries.

Example — Schedule Interpretations (Please Refer feigure 38: Call Schedule Manger Example

Schedule| Schedule Interpretation
# Name (Scheduler action when the schedule is assignedXallarable rovy
1 DST Spring | Attempts to call a panel at or sodergd2.00 am Once only, no earlier than

02.00 am on 03/13/11 and no later than 02:00am61110 Date Time update
task must be selected in Misc.

2 DST Fall Causes the Scheduler to call a panal sdon after 02.00 am Once only, no
earlier than 02.00 am on 11/06/11 and no later @2a60am 03/11/12. Date
Time update task must be selected in Misc.

3 My First This schedule is set to (Repeat) call every Suriay at 02:00 am between
Schedule midnight on 10/1/11 and 11:59 on 10/31/11 i.e.mwthe whole month of
October 2011.

4 First Single | This is a Once-only call to a pamell:27 pm between 9/29/2011 1:26 pm and
the end of 2011 (12/31/ 11:59 pm).
5 Test Days This will call a panel 6 minutes aftednight every Tuesday, Wednesday,

Thursday and Saturday during the active period foeginning of August
2011 through end of December 2011 (08/01/11 12m010a12/31/11 11;59

pm).

Figure 39: Interpretation of Call Schedules Example
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4.3.7 How the Scheduler Determines When to Call

In addition to using call information in the schégjuwhen the Selcom scheduler checks
to see if a call is due to be made, it must alsrkho see if that call was already made
successfully.

To determine whether to call a panel, the schedwesiders the following:
v' Is the current date/time within the Active Period?
v Does the current date/time match (or is later thila@)schedule’s Call Time?
v If the Type is Repeat, does the current day ofsteek match any of the days of
the week specified in the schedule?
v Has this panel been called successfully since #ieTéne and (if Type Repeat
only) within the current day of the week?

If any of these conditions are not true when theedaler performs its check, then it will
not place a call at that time.

The scheduler also performs the above checks ermating if a Future Update (section
4.4) should be processed.
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4.3.8 Practical Example of Creating and Editing Cal | Schedules

4.3.9 Why Create Call Schedules? — An Example Scena rio

Now let’s think about our schedule and why we warih this example case we have
some panels that control access to different gatesproperty.

We are going to create a weekly update schedutedimabe used for any panel.

To create or edit a call schedule, open the Cdle8ale Manager as described in the
previous section.

Once the Call Schedule Manager has opened, righktwlth the mouse cursor over a
row in the table. The following options will be gdlayed:

> Add New Schedule
» Edit Current Schedule
> Delete Current Schedule

In the example which follows we will add a new sihie, so click the Add New
Schedule mouse menu option displayed above. Thislsplay the Add or Edit Call
Schedule dialog.

5. Add or Edit 3 Call Schedule (== & |

Add or Edit a Call Schedule

- Schedule Number Schedule Name and Type
Save
Auto Name ]Enter New Hame here Type |Repeat
~When To Call - Days . When To Call - Time Cancel
Click days to select or de-zelect. Any combination of days iz allowable.

To enable day selection. the Schedule Type must be sither Repeat or Citrent Setting. 17:01AM

IU-R. Hours  Mins AMIPM
Select Days ]12 j |n1 Lj |,q|.r| LJ
Su Mo Tu We Th Fr 8Sa New Setting  12:01 AM
Schedule Begins On Schedule Ends On
Begin Date - Begin Time - End Date . End Time
Current Setting Jan 01 2011 Current Setting  12:01 AM Current Setting Dec 31 2011 Current Setting  11:59 PM
Month Day Year Hours Mins AMIPM Month Day Year Hours Mins ANIPM
[Jan ~][o1 ~|20m1 +| [12 =][o1  ~][am ~] |pec ~||31 r||201t +| [1 ~|[s2 x|[Pm ~]

Hew Setting Jan 01 2011 Hew Setting 12:01 AM New Setting Dec 31 2011 Hew Setting  11:53 PM

Figure 40: Add or Edit a Call Schedule Dialog For Add New” Option
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Note that the schedule number has been set to *Aaitause it is assigned by the
database manager on saving. However, when editirxiating schedule, the schedule
number is displayed. Please see the note on s&hednibers later in this section.

Our new schedule needs to cause updates to paeefadies when it is convenient for
residents and guests, and will probably updatelagiguor several years. Thus we will
set the various entries as follows:

% Name: “Weekly Panel Update”

* Type: Repeat

% Days: Su, Mo, We, Fr

+« Call Time: 02:00 am

% Begin Date: Oct 11 2011

+« Begin Time: 12:00 am (midnight)

% End Date: Dec 31 2016

« End Time: 11:59 pm (just before midnight)

B Add or Edit 3 Call Schedule l=lE] = |
Add or Edit a Call Schedule
-Schedule Number Schedule Name and Type
Save
6 Hame |Weekly Panel Update Type |Repeat
When To Call - Days | When To Call - Time Cancel
Click days to select or de-select. Any combination of dags is allowable. . y
To enable day selection. the- Schedule Type must be either Repeat or Citrrent Setting 12:01 AM
IU-R. Hours  Mins AMIPM
Select Days foz ~|[oo  ~||am ~|
Su Mo Tu We Th Fr Sa New Setting  02:00 AM
Schedule Begins On Schedule Ends On
Begin Date Begin Time - End Date . End Time
Current Setting Jan 01 2011 Current Setting  12:01 AM Current Setting Dec 31 2011 Current Setting  11:59 PM
Month Day Year Hours Mins AMIPM Month Day Year Hours Mins ANIPM
[oct ~|[11 ~[[2011 ~| [12 ~[[o0  ~||am ~| |pec ~||31 ~||2016 +| (1 ~|[s2 x||Pm ~|
Hew Setting Oct 11 2011 Hew Setting  12:00 AM New Setting Dec 31 2016 Hew Setting  11:53 PM

Figure 41: Setting New Schedule Details Before Save

The image above shows the schedule manager wittieadichedule information entered,
but not yet saved.

Note the lines “Current Setting” and “New Settiragfove and below each date and time.
Each Current Setting is the database default stpvalue when creating new schedules.
Each New Setting is the value we just entered. (Wa4dhting pre-existing schedules, the
Current Setting is the existing value held in théatbase.) These displays allow you to
confirm your entries.
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Once you have entered and checked all the dethdk,the Save button. The Schedule
Manager is updated as shown below (examine theliingaon the list).

(5. Call Schedule Manager . e [E [S

Manage Schedules

To Manage Schedules use the mouse right-click for options to display a drop-down menu

Schedule Schedule [ Call Event \ Active Period

Number Name | Type | Recurrence | Time ‘ Begin Date/Time ‘ End Date/Time
1 DST Spring |DET-8 Once | 02:00AM 031372011 02:00 AM: 11/06/2011 02:00 AMY
2 DST Fall DST-F Once 02:00 AM  11/06/2011 02:00 AM  03/11/2012 02:00 AM
3 My First Schedule  Repeat | Su 02:00 AM 10/01/2011 12:00 AM 10/31/2011 11:593 PM
4 First Single Single Once 01:27 PM  0%/29/2011 01:26 PM 12/31/2011 07:53 PM
§ Test Days |Repsat  |TuWeTh Sa 12:06 AM | 08/01/2011 12:01 AM 12/31/2011 11:59 PM
g Weekly Panel Update Repeat  Su Mo We Fr 02:00 AM  10/11/2011 12:00 AM 12/31/2016 11:59 PM

Finished

Figure 42: Call Schedule Manger after Saving New $edule

Note On Schedule Numbers Displayed in the Scheduanager

Schedule Numbers are displayed in the Schedule §éarfar user reference when
dealing with a large number of created schedules.

Each Schedule Number is unique and is created byuRtime application support
software, not by Selcom itself. Consequently sdaedumbers may not be consecutive
when displayed and may show gaps between numbers.

This is expected behavior and is not cause for camc

(If you click Cancel, it will discard all your ems and not save them. Clicking the X at
the top right will also discard the entries.)

Now we will see how to use our new schedule inGh# Table.
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4.3.10 Applying a Schedule to a Row (Panel) in the

To apply the schedule to a panel listed in the Talile, we must first load the Call Table

Call Table

with at least one panel. For our example we widl tiee simple TCPIP setup used in

earlier sections:

[C ications Control Send and Receive, Selcom Secured: Version 7.0.0 Build 153 p—

-Location Selection —

Manage Call Manage Call

Send and

-Call Table
Panel MUI (If Set) I 1se File Will Connect Ta [ a ion Tasks | Sessil
Location [ MUlName 10| Config. [ Dir, _Panel Using |_bir._]config.] Log [ Misc. | Overall Resuits
1calTCPP Ndbs0 | Ethernet 10.0.0.201.10001

Each time a panel is selected it oc row per selection. If a panel is selected multiple t it will accupy @ row for each time it was selected. P
- Communications Overview -
i ocation Inf . - Current Activity
‘Site Deseription MUI Name and 1D Activity Status
et —— e
‘No of Readers. File Version Stop Call | e £
Mo of External Modules Panel Version - 2
Current Activity
Comms Status Records To Get Clear ListEach Call [
Panel [P Address = Send (o L e
e Receve [ Record Status List Data Errors
A o ‘Error Correct lgnore Update =
Ethernet Port Closed i Warnings
Total RAW 60 .70 80 .90 100

Figure 43: Setting Up the Example Panel

Currently you can see that there are no assigrséd,tao the Start Comms button is

disabled.

However, the Call Scheduler is enabled. This iSRbha Call Scheduler button and will
be used a little later in this section.

Now we will assign a schedule.
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To assign a schedule to a row in the Call Tabfeclek the mouse in the column
“Assigned Schedule”.

A drop-down list will be displayed which shows #@ile schedule names available (that
have been created so far), and ending with andmopGlear Schedule”.

In the drop-down list, select the name of the saleedie created in the previous section
i.e. “Weekly Panel Update”. Once selected, this @avill appear in the row clicked

under the Assigned Schedule column:

[Communications Contral Send and Receive, Selcom Secured: Version 7.0.0 Build 153

-Location Selection —

-Call Table
Panel MUI (If Set) I  File Will Connect Ta | Assi ion Tasks | Sessil
Location [ MUlName 10| Config. [ Dir, _Panel Using | _bir._]config.| Log [ Misc. | Overall Resuits
1calTCPP Ndbs0 | Ethernet 10.0.0.201.10001 ieekly Panel U:

Each time a panel is selected it oc : row per selection. If a panel is selected multiple times, it will occupy @ row for each time it was selected. p— -
- Communications Overview
- Location Infs ion - Current Activity
Site Descriptian MUI Name and 1D Activity Status
i SRR Start Comms Run Call Retry Count
‘ ‘No of Readers. File Version Stop Call | Waiting
No of External Modules Pans! Version _ o
Current Activity
- Comms Status Records To Get Clear ListEach Call |
Pane! [P Address = i, o e
e Receve [ Record Status List Data Errors
S Error Correct lgnors Update [~
Ethernet Port Closed | Warnings
Total RAW 070 80 .90 _100

Figure 44: Example Panel with Schedule Now Assigned

If you wish, you can experiment with the Clear Stille option (displayed at the bottom

of the mouse left-click drop-down list) and thepeat the above steps to apply the
schedule again. When done, we will add a simpletashe table.
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To add a session task, left-click on what kind atiadyou wish to handle. In our case, we
will left-click in the “Dir.” column under “Assigné Session Tasks” and select “Send
Directory Updates Only”. This is what our examplalTable looks like after assigning

the task:

[Communications Contral Send and Receive, Selcom Secured: Version 7.0.0 Build 153 — -

-Location Selection —

Select Panels Lists | Schedules Receive Options
-Call Table
Panel MUI (If Set) _ Database File Will Connect Ta Assil | Assi ion Tasks | Sessil
Qverall Results

Location [ MUlName  [ID| Config. | Dir. Panel Using | pir. [config.] Log [ misc. |
1calTCPP Ethernet 10.0.0.201.10001 Vieekly Panel U U :

Each time a panel is selected it occupie row per selection, If a panel is selected multiple times, it will occupy a row for each time it was selected. —
-Communications Overview

- Location Inf i - Current Activity
Site Descriptian MUl Mame and 1D Activity Status
‘.ue'orw File Version ‘ Stop Call | :

Noof Modules Panel Version Stop Call
Current Activity ;

. Ceatr = =
Comms Status Records To Get Clear ListEach Call |
Pane! [P Address = i, o e
e Receve [ Record Status List Data Errors
S Error Correct Ignare Update  —
Ethernet Port Closed I Warnings
Total RAM 0 70 80 90 100

Figure 45: Example Panel with Schedule and Task Nowssigned

Now we are just about ready to run our updatewsuhave one final thing to do... make
a Directory update to send!

To do this we will have to leave the Communicatipage, but before we do so we can
save our Call Table to a new Call List so that &e eload it with the schedule
information and assigned task. That way, when weeady to come back to this page,

we can reload the new Call List.

We can use the same steps to save a call listr@spreviously described in section 4.2.1.
Simply click on the Manage Call Lists button, tygpeew name in the “SAVE Current
Call Table as a Call List” New Name box and clibk Save button. In this example, we
created a Call List called “Weekly Update” and shite
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Communications Control Send arﬁe_cgiu_je, S!kvomseuuad.Vasgn 7,00 Build 153

- Location Selection

~Call Table

MUL {1 Set) a File

Location [i0 MUl Name

i Assil [ ession Tasks |
[1o| Config. | Dir. Panel Using
1catTCPIP 1

|_oir. I(:unﬁg.||_og|um| Overall Results
Ndbs0 | Ndb4d | Ethernet 10.0.0.201.10001 Weekly PanelU| U

[ Selcom Secured ©
| &

| Call List Weekly Update saved successfully, u

[row for each time it was selected,

oK

- Manage Call Lists- |

Call Tables can be saved as Call Lists. The table saved retains all row

seen in the. Call Table and includes the Panel Location, Session settings (Get, Send etc) and
‘Preferred Schedule for sach row saved. Existing table results are not saved.

Using this feature, you can save and then extt. On re-entering this page, you can load the Weekly Update
Call List back info the Call Table without having to re-enter all the choices again. You can
ko Ioad additional Call Lists and resave the sxtended Call Table to a new Call List.

martins

l tc:p\ptesta

Clear Call Tabie befors bading. [ Load

Figure 46: Example Panel with Schedule and Task Sead As a Call List

Now that we have finished with the call list we it the directory for the panel
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4.3.11 Preparing a Simple Directory Update for the  Schedule

For our example, the type of edit is not imporiarghowing how the send process will
operate from the new communications page. In awdithe directory on your PC will
most likely be very different from that used in @xample above. For this reason the
instructions for editing the example panel’s Dicggtwill be as general as possible.

Return to the Main Page by clicking the “Main Pagatton on the top right of the
screen.

Once back at the main screen, check the panel shotlie drop down list in the top
center of the screen. If the panel we have beekingwith in the previous section is not
selected from the drop down list, select it again.

Once the correct panel has been selected, clitkeoWiew/Edit Directory button
towards the left of the row of buttons in the ma&ldf the screen.

Double-click on a name, make a simple change, (asathanging the spelling) and click
the Update button. If necessary, click the Retardiew button.

You should now be able to see the change (posaftdy scrolling down, depending on
which part of the Directory you edited), markedhwdt Y under the S column. Click the
Close (X) or the “Finished” button to return to tmain page.

At this point we can go to the communications page launch the schedule.
Alternatively, we could check the schedule we @édb make sure it is going to operate
today so we can watch it happen.

Checking the schedule is easy from the Main Pagge-ajust click the “Manage Call
Schedules” button now.

In the example case, we are going to change tHel@a¢ to something a little in front

our current time so that when we start the schedvdecan see what it does before
sending. Make sure also that, because we havedextline day of the week (Su through
Sa) that you are currently at (i.e. what day ferityou now?) so that the Repeat schedule
can go to work for you. As shown previously, rightk and on the line containing our
Weekly Update Schedule, then select Edit Currehefuale. Change the weekdays
selected to include your current weekday and seCil Time to a little ahead of your
actual time now. Save the settings and close tieSChedule Manager.
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4.3.12 Reloading the Call List into the Call Table

With your panel still selected, click on the “Autatit Interface” button to re-open the
Communications page.

Now we wish to load our previously saved call fist contained the schedule and
directory update task we set up earlier. ClickloaManage Call Lists button, and in the
lower left inside the panel “LOAD a Saved Call Listo the Call Table”, use the drop
down list to look for the “Weekly Update” schedwle created earlier. The drop-down
list is setup to display the most recently creaigtllist first, so in our case “Weekly

Update” is already being displayed. In either eysalect Weekly Update from the list
but don’t click Load yet.

First click the box “Clear Call Table before loaglinWith this box checked, our simple
call list will be loaded into an empty Call Table.iit will replace the contents of the Call

Table. Without checking the box, the call list it appended onto or loaded after any
existing entries.

ICommunications Control Send and Receive, Selcom Secured: Version 7.0.0 Build 153

#

-Location Selection —

Manage Call
Select Panels i

Manage Call Send and = |
: Shiedilon | 4 = I Main Page
-Call Table
Panel MUI (If Set) _ Database File Will Connect Ta Assi [ ion Tasks | Sessil
Location [ MulHame 10| Config. [ Dir. Panel Using | bir \(:unﬁg| Log [ misc. | Overall Resuits
1CalTCPP Ethernet 10.0.0.201.10001 Vieekly Panel U U

Selcom Secured & L

Each time a panel is selected it occupi

row per Call List "Weeldy Update" has been loaded.

ow for each time it was selected. Showl §

-Manage Call Lists - 0K I
Call Tables can be saved as Call Lists. The table saved retains all row | | | F"‘-ﬂ
=een in the Call Table and includes the Panel Location, Session settir T SETOETT = — res ot . 3
Wmmﬁremwwsammgmrmmﬂmm f -‘-:'"-"- mm““wmm“mmw;ﬁt“
Using this feature, you can save and then exit. On re-entering this page, you can load the New N ‘imartlns
Call List back into the Call Table without having to re-enter all the choices again. You can
also load additional Call Lists and resave the extended Call Table to a new Call List. '|martins _J
Select the Call List nams from the drap-down box, then click "Load”. The CheckBox Pelca e G e deici fron S e damipbosiiten e Dete:
optionally enables Table to be cleared loading.
the Call Table to be. before S = o |
| Weekly Update Ea
Clzar Call Table befare loading (v Exit Call List
Manager

Figure 47: Reloading Example Panel Call List

Click OK to proceed acknowledge the message, thek “Exit Call List Manager” to
show the full communications screen.
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4.3.13 Running the Scheduler
We are just about ready to run the scheduler foegample call list.

If your actual time has crept on whilst you werkdwing these instructions then you can
adjust the Call Time by editing it using the Man&pl Schedules button from the
Communications page. Just be sure to set the @a# &head of your current time by
about 5 minutes, save and then exit the Call Sdbedanager.

At this point we will run the Call Scheduler.

Click on the button “Run Call Scheduler”. This ibat you will see:

[Communications Control Send andjec_eive, Selcom Secured: Version 7.0.0 Build 153 I ] 1 o
-Location Selection —
Select Panels £ | oo . = : lm?aw
- Call Table
Panel MUI (If Set) I : File will Connect To i | i ion Tagks | Sessi
Location [0 MUl Name _ [ID| Config. | Dir. Panel Using |__pir._[Config.[ Log [ Misc. | Overall Results,
1cafTCPP Ethernet 10.0.0.201.10001 Weekly PanelU| U

i

- Communications Overview

Location | tion ~Current Activity - SCHEDULER ON

Site Description MUI Name and ID Activity Staus. SCHEDULER STARTED
: 10/12/2011 124554 PM
Site Database | cali Scheduler Tick
) } oL fun.ca 10/12/2017 12.45:55 PM
- Modules - |- Firmware Checking Schedule
Mo of Readers File Wersion Stop Cail | Schedule and panel: \Wweekly Panel Updatel
S . il s m DK: Scheduled active period
Mo of External Modules Panel Version o StopCalll NO: Datetime now is MOT the scheduled ce
TR OF: Today is scheduled [weskday or Single
Cortert (F.: N previous call made within scheduled
-~ Comms Status Records To Get CearListEachcal [
Panel IP Address = Gy, o el
Panel P Port Ho. = 0 Haceie [ oS List Data Errors
s ‘Error Correct lgnors Update [~
Ethernet Port Closed I Warnings
« i b
Total RAW .60 .70 .80 .90 100

Figure 48: Example Panel - Starting the Call Schedar

Only the Stop Call Scheduler button is now enalded, the message Scheduler Started
is displayed.

For every minute the scheduler runs, you will sé8cheduler Tick” line with a date and

time. This will be followed by a check of any schixtl panels in the call table. In our
example we only have one.
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If you look more closely at the listing, there aests” that determine when the call is to
be made, and you will see a message “NO: Date/TSMET the scheduled call time”
[use the scroll bar to read the whole messages iBhelling you that it is not yet time to
for the scheduler to call the panel.

Once your actual PC time reaches the Call TimeSttreeduler Tick will confirm this and
start the task you required, in this case to sendgpalate.

[Communications Control Sendﬁaﬂ@ecei‘ve, Selgm Secured: Version 7.0.0 Build 15]7 s

-Location Selection —

Select Panels ““‘g; | _“M" il

-Call Table
Panel MUI (If Set) I  File Will Connect Ta Assil | Assi ion Tasks | Sessil
Location [ MulName  [iD| Config. | Dir. Panel Using Schedule | Dir. | Config.] Log [ Misc. | Overall Resuits
TCatTCPP Ndb4D | Ngba0 | Ethernet 10.0.0.201.10001 Veekly Panel Ul U SDU OK

-Communications Overview
- Lecation Inf ion - Current Activity - SCHEDULER ON
featTCPIP Communication Complete Skipping Fecord B
. 5kipping Record
iz Start Comms | fun Call 3kipping Recoud
5 e Skipping Record
Modules— Firmware | Skipping Record
2 System VE Stop Call | Skipping Record
RO, T VEFH-‘JB& - : e Skipping Record
External Modulesho VER 4.188! Firmware Stop Call Skipping Record
Scheduler Skipping Fecord
Communication Complete
2 ‘Sending Updates Ending P Session
i Status Sending 500 Names fo Unit Clear ListEach Call [ |Closing TCPIP Port
Panel [P Address = 10.0.0.201 Send - - Finished Call
: : e Receve [ Record Sent: 18 List Data Errors [
Panel IP Port ho. = 10001 s
= . % ire
Ethernet Port Closed s wﬂhg,“"‘"“” =
Total RAM 60 .70 80 .90 100

Figure 49: Example Panel - Update Completed

When performing directory updates only, the slovpest is usually the connection and
password verification. Once this is done therda@teof “skipping record” lines, but the
communication is complete at this point.

Notice the Session Overall Results column hastitiy SDU OK, meaning that it “Sent”
a Directory Update, and that it was successful.
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If you allow the scheduler to continue, you wilesaore “Ticks” and condition tests, but
instead of the NO: Today....” Message you will now s&'NO: Already called within
scheduled active period”. This means that theveadl already done successfully so there

is no need to try it again.

Notice also that the Overall Results column haslwéeared as a consequence of
repeated steps. This is normal and the full comoain log can be found in the Comms

Log folder of your SES/Selcom working folder loceti

C: ications Control Send and Receive, Seleam Secured: Version 700 Build 153
-Location Selection—
- Call Table
panel MU {If Set) : File Wil Connect To i [ ion Tagks | Sessi
. Overall Results

Location _Panel Using

|_bir._]Config.] Log | Misc. |

Ethernet 10.0.0.201.10001

Weekly PanelU| U

1cafTCPIP

-Communications Overview = = -
L ion | tion - Current Activity - SCHEDULER ON
{catTCPIP Skipping Riecord =
. Communication Complete
Hdb40 I i Ending P Session
o o oL | SanLen Closing TCRIP Poart
i Modules - - Firmware - Finished Cal
Two Door System VER 4138 SopERN | N < - A
External Modulesho. VER 4.198| Firmware. Stop Call Saving Records to C:A\SES\Seloom\Com
i Scheduler Tick
E 101242011 1226217 PM
s ~ Sending UW Checking Schedule
- Comms Status Sending 500 Names to Unit Clear ListEach Call | |Schedule and panel: Weekly Panel Upd:
Panel IP Address = 10.0.0.201 Send (e i . OFK: Scheduled active period
: : Gl Receve [ Record Sent: 18 ListDataErrors [ |0k Scheduled call time
Fanel IP Port No. = 10001 : 0OF: Todap is scheduled [weskday or Sinf |
ermet ysed 2 AN I 10 2licady called within acheduied acty .
Ethernet Port Closed o w'g"‘”,’“”m U: Alieady callzd within scheduled acti e
+
‘Total RAK .60 .70 .80 .50 100

Figure 50: Example Panel - Scheduler Ticks Followim Update
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At this point we are going to stop the schedul@alse this is the end of our example,
but you can have multiple files with different sdhkes and leave the scheduler running

indefinitely which is very useful for performing ernight maintenance updates or

changes on your panel(s).

After clicking the Stop Call Scheduler button:

[Communications Control Send and_i!ec_eive, Selcom Secured: Version 7.0.0 Build 153

s =

-Location Selection —

send and
- Call Table
Panel MUl {If Set) I se | i ion Tagks | Sessil
Location D MUl Name _ [ID| Config. | Dir. s |__pir._[Config.[ Log [ Misc. | Overall Results,
1calTCPIP Ethernet 10.0.0.201.10001 Weekly Panel U U

Each time a panel is it = row per n. If a panel is , it will occupy a row for each time it was selected. W ;
-Communications Overview =
- Locati tion - Current Activity
{catTCPIP Communication Complete Checking Schedule B
N Schedule and panel: Weekly Panel Upd:
- e = OX Soncaucd st
‘m?' i mware - DK; Today iz scheduled [weekday or Sin
Two Door System VER 41881 Stop Call | MO: Already called within scheduled acth
External lodukstio VER 4.1981 Frmware stop Call PSRN 25317 Pl
Scheduler Checking Scheduls
Schedule and | Weekly Panel Upd:
‘Sending Updates OK: Schectisd actve porcd
- Staty " P
- Comms i Sending 500 Names to Unit Clear ListEach Call [ |OK: Scheduled cal time
Panel IP Address = 10.0.0.201 Send (o b i . OFK: Today is scheduled [weekday or Sin
: : Gl Receve [ Recard Sent: 18 ListDataErrors [ | NO: Alieady called within scheduled actis
B e el 1 SCHEDULER STOPPED E
e — - Ignore Update |~ trprne ey (B
2 o ] Warnings = b
b
Total RAW .60 .70 .80 .50 100

Figure 51: Example Panel after Stopping the Call Sweduler
Note the message Scheduler Stopped followed byesada time.

All that is left to do is to check that the diregt@hange was sent successfully to the
panel.
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4.4 Future Updates

4.4.1 What is a Future Update?

New to Selcom 7 is the ability to make a changeéoDirectory that can be sent to the
intended panel at a specified date and time irfiuttuee. This is a Future Update.

A common example of a future update is when a esgiglans to leave a property in a
residential complex and then someone else movedtietvacated property at a later
date. For normal security reasons, the exitinglesgis access to the complex must be
disabled once they have terminated their residearti the new residents must be given
access to the complex starting from a date spdatfi¢heir contract. Both the exiting and
moving-in events are defined as Future Update “&Ven

Both events require future changes to the Direct@onsequently these events cannot be
entered into the current residential (panel) Dogctvithout immediately disabling

access for an existing resident and enabling adoessfuture resident who contractually
has no expectation of access at this time. In ihdithese events cannot be stored into
the Selcom database on the PC because any otbetodyr update to the panel would
cause these future events to be transferred tpathel and become active immediately.

Selcom 7 implements each “Future Update Eventéiresal parts:

1. The user or residential complex manager must cee&igture Update Schedule of
type “Single” to specify a once-only schedule event

2. When editing a directory field, users must identifg Directory change as a
Future Update (as opposed to a current Directoaygh). By selecting the Future
Update option, the user is allowed to select Futipdate Schedule created for
this purpose and store the change to a “Future tgpdatabase.

3. Once the scheduler has been started, the schethgleks the Future Updates
database every “Tick” to see if any Future Updatast and when they are due.

4. When a future update is identified as being due,ribe/scheduler identifies the
panel and loads the future update into the pabetctory database. At this
point, the directory change has become currentinvitre user’s PC.

5. The scheduler then appends the panel data ontoalhdable and sets the task as
“Send Directory Updates Only”. It also sets theigsed Schedule to the name of
the Single schedule that was created for it irafijve.

6. The Scheduler calls the panel and sends the upmlitite panel directory.

Although this process seems complex, it is listexklso that the user can better
understand the full sequenedl that a user must do is as follows

1. Create a new Single schedule based on when thé isweroccur

2. Edit and save the change required to the Direcserthat future event, selecting
the newly created type Single schedule

3. Start the Scheduler

Selcom will do the rest.
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4.4.2 Care Using the Same Schedule Names for Multip  le Future Updates

At this stage it is important to highlight some @sg of schedule naming that require
care when working with Future Updates for the spareel.

Future updates are setup and saved individualhgusie Directory editor, and then
processed individually by the Scheduler. Selcontgsees future updates in this way to
allow a site facility manager very strict accesstoal over people such as contractors,
and this process can result in the valid settingfupture updates that may be only a few
minutes apart.

To allow for these situations, Selcom does not fibtogether” Future Updates for the
same panel even though they may occur within a sipaice of time. Instead, these
updates are loaded into the Call Table in sepaoais and processed separately.

Note also that by design, Selcom allows unlimitepkated use of schedule names when
creating future updates in the Directory editor.

The danger here is that it is possible and temptioguse the same Schedule Name for
all future updatesfor the same panelThe danger is explained as follows.

Reviewing part of Section 4.3.7 (How the SchedDletermines When to Call), one of
the tests performed by the scheduler is the “PusijoCalled” test. This determines if
the same panel was called successfully using theedachedule since that schedule’s
Call Time.

If a future update has already been processedeaamdyg the scheduler, and later a
different future update is created using the saamepand schedule, that later update will
not get sent because the Previously Called tebtaalil

This may clarified by a simple example.

Let us suppose that there is a CAT location knosvfGate 1” and that there is a
contractor Bill who needs access need access frotne8n on 11/11/11 for several days,
ending 11/18/11.

First, we would create a type Single schedule naAldw Contractor”, where the Call
Time is set to 7:50 am and the Active Period st@r$/:30 am on 11/11/11 and ends on
05:00 pm of 11/18/11.

We would then create a Future Update for Bill, siehg the schedule named “Allow
Contractor”, and saving the changes as a Futuretgpd

On 11/10/11 we start running the scheduler ovetrsgthat shortly after 7:50 am the
Future Update for Bill is loaded.
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When the scheduler “tick” sees the current timejusispassed the Call Time set in the
schedule “Allow Contractor”, it will send the furiupdate for Bill to the panel at “Gate
1”. If the call was successful, it will log this@rdingly.

Now, during the morning Bill tells us that his peet Ben will be over shortly to deliver
building materials and needs access to Gate 1.

We agree, stop the scheduler, and create a fupatate for Ben. As we already created a
schedule for Bill called “Allow Contractor”, we atempted to use this schedule for
Ben’s update, and do so (to illustrate the exampbs)ing the directory changes as
another Future Update.

We then restart the scheduler.

When the scheduler sees the Bill update, it cartredeGate 1 was “Already Called”
using the “Allow Contractor” schedule successfudlg,it does not try to reload and send
the Bill update.

However, when the scheduler examines the Futuretdddr Benthe “Already
Called” test will also fail, even though Ben’s updte had not already been sentThis
is because the same panel (Gate 1) was called tgrig\llow Contractor” schedule.

The way around this is simple — in our example, cege two update schedules: one
called “Allow Bill” and the other called “Allow Ben ”. This will ensure that the
“Already Called” test will not prevent each updé&t@m occurring.

Note - Recommendation for Schedule Naming
It is always recommended to create new schedulesdon Future Updates. This will
help in record keeping and will prevent the isseva from occurring.
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4.4.3 Creating a Future Update
Future updates are created in two stages

a) Create a schedule of type Single to be used wéluture update
b) Perform a Directory Edit and identify the changedsture update with an
associated schedule.

4.4.3.1 Creating a Schedule for a Future Update

To create a type Single schedule, click the Marg&gedules button on the Main page.
Once the Call Schedule Manager is open, right-aditlany row and select “Add New
Call Schedule” to open the “Add or Edit a Call Sdile” page.

For future updates, the new schedule must be typgeS For our example we will use
the following values to allow us to test this today

* Name: “Future 1”
« Type: Single

% Days: Not applicable (disabled when selecting t$pwle)
+« Call Time: 03:35 pm

% Begin Date: Oct 13 2011

+ Begin Time: 03:30 pm

% End Date: Oct 13 2011

« End Time: 04:00 pm

5. Add or Edit a Call Schedule == 8| |

Add or Edit a Call Schedule
-Schedule Number Schedule Name and Type

Auto Hame |Future 1 Type |Single =

-When To Call - Days | When To Call - Time Cancel

Click days to zelect or de-select. Any combination of daps iz allowable.
To enable day selection. the- Schedule Type must be either Repeat or

Save

Current Setting  12:01 AM

IL-F. Hours  Mins AMPM
jos ~|[3s ~|[|Pm ~|
Su Mo Tu We! Th| Fr  Sa New Setting  03:35 PM
Schedule Begins On Schedule Ends On
Begin Date - Begin Time - End Date . End Time
Current Setting Jan 01 2011 Current Setting  12:01 AM Current Setting Dec 31 2011 Current Setting  11:59 PM
Month Day Year Hours Mins AMIPM Month Day Year Hours Mins ANIPM
[oct ~|[13 ~[[2011 ~| o3 =[[30 ~|[Pm | oet ~|[13 ~||201t +| [o4 ~|[oo  ~||[Pm ~|
Hew Setting Oct 13 2011 New Setting 03:30 PM New Seiting Oct 13 2011 New Setting  (04:00 PM

Figure 52: Creating a Future Update Schedule
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Click Save to save the settings and exit the sdeestlitor. This will return us to the Call
Schedule Manager so that we can see the new sehediuire 1 in the schedule list:

— =

B5 Call Schedule Manager v [=]8] =& ]

Manage Schedules

To Manage Schedules use the mouse right-click for options to display a drop-down menu

Schedule Schedule [ Call Event \ Active Period

Number Name | Type | Recurrence | Time ‘ Begin Date/Time ‘ End Date/Time
1 DST Spring DST-S Once 02:00 AM 03/13/2011 02:00 AM  11/06/2011 02:00 AM
2 DST Fall DST-F Once 02:00 AM  11/06/2011 02:00 AM  03/11/2012 02:00 AM
3 My First Schedule Repeat  Su 02:00 AM 10/01/2011 12:00 AM 10/31/2011 11:59 PM
4 First Single Single Once 01:27T PM  09/29/2011 01:26 PM 12/31/2011 07:59 PM
5 Test Days Repeat | TuWeTh Sa 12:06 AM 08/01/2011 12:01 AM 12/31/2011 11:59 PM
13 Weekly Panel Update Repeat  Su Mo We Fr 12:50 PM10/11/2011 12:00 AM  12/31/2016 11:53 PM
15 Future 1 Single Once 03:35 PM10/13/2011 03:30 PM 10/13/2011 04:00 PM

Finished

Figure 53: Viewing the Future Update Schedule Fronthe Call Schedule Manager
When ready, click the Finished button to returthe Main page.

Now we must create a future update using the dirg&ditor.
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4.4.3.2 Performing a Directory Edit for a Future Up  dates

From the Main Page, ensure that the Panel youtwisknd to is selected in the drop
down list in the top center of the page, then cliekicon button “View/Edit Directory”.
Depending on the size of the directory, there n&ag Bhort wait whilst the directory
loads.

& View Unit at 1caTCPIP Directory b 4 [=[E] = J
Help Finished
¥ AtoZ Sort T ]

Number

ooo027 §

000053 AAC 9993055550053 013553 Card 1 00053 Card2 02753 Card3 05453 Card4 08153 Card5 10853 ¢
000079 AAD 9998305555007 013579 Card 1 00079 Card2 02779 Card3 05479 Card4 08179 CardS 10878 ¢
000105 AAE 99983055550105 013805 Card 1 00105 Card2 02805 Card3 05505 Card4 08205 Card5 10805 ¢
000131 AAF 6854754222 013631 Card 1 00131 Card2 02831 Card3 05531 Cardd 08231 Cards 10931 ¢
000157 AAG 999930855550157 013857 Card 1 00157 Card2 02857 Card3 05557 Card4 08257 Cards 10857 ¢
000183 AAH 99993055550183 013683 Card 1 00183 Card2 02833 Card3 05583 Card4 08283 Card5 10883 ¢
000208 AAl 99983055550209 013708 Card1 00209 Card2 02909 Card2 05609 Cardd 08308 Cards 1008 ¢
000235 AAJ 95993055550235 013735 Card 1 00235 Card2 02935 Card3 05635 Card4 08335 Card§ 1038 ¢
000261 AAK 99993055550261 013761 Card 1 00261 Card2 02951 Card3 05661 Card4 08361 Cards o8l ¢
000267 AAL 99953055550257 013787 Card 1 00287 Card2 02987 Card3 05887 Card4 08387 Cards 1087 ¢
000313 AAM 99983055550313 013813 Card 1 00313 Card2 03013 Card3 05713 Card4 08413 Card5 112 ¢
000339 AAN 99993055550339 013839 Card 1 00339 Card2 03039 Card3 05739 Card4 08429 Cards M3«
000365 AAD 95993055550385 013865 Card 1 00365 Card2 03085 Card3 05765 Card4 08465 Card S Mes ¢
000391 AAP 99993055550391 013891 Card1 00391 Card2 03081 Card3 05791 Card4 08431 Cards met o
000417 AAD 99993055550417 013817 Card1 00417 Card2 03117 Card3 05817 Card4 08517 Cards "217
000443 AAR 9999305555043 013943 Card 1 00443 Card2 03143 Card3 05843 Card4 08543 Card S 1243 ¢
000469 AAS 99993055550459 013969 Card 1 00469 Card2 03169 Card3 05869 Card 4 08569 Cards 11269 ¢
000495 AAT 99993055550495 013895 Card 1 00485 Card2 03195 Card3 05895 Card4 08595 CardS 1285 ¢
012232 ARY 33837777666 003434 Card 1 Card 2 0 Card 3 0 Card 4 0 Card 5 0 ¢
000002 BAA 99993055550002 013502 Card 1 00002 Card2 02702 Card3 05402 Card4 08102 Card5 10802 ¢
000028 BAD 9993055550028 013528 Card 1 00023 Card2 02728 Card3 05423 Card4 08128 Card 5 10828 ¢
000054 BAC 59953055550054 013554 Card 1 00054 Card2 02754 Card3 05454 Card4 08154 Card5 10854 ¢
000080 BAD 99953055550080 013580 Card 1 00080 Card 2 02780 Card3 05480 Card4 08180 Card5 10880 ¢
000106 BAE 9993055550106 013506 Card 1 00106 Card 2 02806 Card3 05506 Card 4 08206 Card S 10806 ¢
000132 BAF 59953055550132 013832 Card 1 00132 Card2 02832 Card3 05532 Card4 08232 Card5 10832 ¢
000158 BAG 59953055550158 013858 Card 1 00158 Card 2 02858 Card3 05558 Card4 08258 Card5 10858 ¢
000184 BAH 59953055550184 013884 Card 1 00184 Card2 02884 Card3 05584 Card4 08284 Card5 10884 ¢
000210 BAl 59993055550210 013710 Card 1 00210 Card2 02910 Card 3 05610 Card4 08310 Card5 ne1e ¢
000236 BAl 95993055550236 013736 Card 1 00236 Card2 02936 Card3 05636 Card4 08336 Card5 1ne3s ¢
000262 BAK 99993055550262 013762 Card 1 00262 Card2 02962 Card3 05862 Card4 08352 Card5 1osz ¢
000288 BAL 9999305555028 013788 Card1 00288 Card2 02988 Card2 05888 Card4 08388 CardS 1oss o
mnnatd RAM BO993N55560314 N13R14 Card 1 314 Card 2 nNin1d4 Card 3 NE714 Cardd NA414 Card & 1111AJLI
4 »

A New Nare Seareh 17 ettes E:

Figure 54: Opening Directory to Create an Update Stedule
The example above is from test data.

Double click on the name of the entry you wishhartge, in our case “AAY”. This will
display the directory editor.
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€& View Unit at LeatTCPIP Directory e [ S|
Help Flria
Edit / Add

Basic Information 1 - Future Updates

Number [77527 Send H This is a Future Update | —

Name  |aAY Hide Hame [ New from Unit T Update Schedules

]__ Delete from Unit |
Ph |zB88 PiN |003434 G 0 Manage Call
one roup i

Card 1 User-Settable Fields “Future Updates™ are used to implement planned single-event directory

Card Name Card # Spare Name EnlerFeat changes or updates e.9. to expire a card ata future date.

] Card 1 ] ForfEanart ,—- To use this feature, first set up a "Single” event Schedule by viewing and if

necessary adding a new schedule.

Cards 2to 6 . TestMartin Next, check the box "This is & Future Update® to prevent the changss from
Card K = being written to the current database, then make the changes required.
ik Cad# Oty Finalty, click the Save Future Updates button to save this specific change to a
Card 2 Optional 4 | of future updates

i Optional § [
Cart QOptional 6 —
Card 5

[ s | | [ ParkingRelated Fields

park 1 | ;m:“ |

Park 2 License #1
Park 3 License #2

Update
Record

Return to
View

o For Show
e Delete Notes
14| 4 |Record: 1 < Move Through Records > kM | =
[[TTI11] Codes Us

Total Updates g

Total Deletes 10—

Figure 55: Directory Editing for a Future Update

The directory editor is laid out a little differéynto previous versions of Selcom, because
it now includes a “Future Updates” panel. After mmgkour change to this directory edit,
we will be using the new panel to finalize creatarour Future Update.

For our example, we are going to change the nander*Ao “APPLEBY”.

Next, we will click the check box “This is a Futudpdate”. In the Future Updates pane,
a new panel is displayed, which allows selectiothefFuture Update schedule from a
previously hidden drop-down list.

This is shown on the next page.
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€& View Unit at LeatTCPIP Directory e e S
Help Firizie
Edit / Add
Basic Information . - Future Updates
Number This is a Future Update v —_
vame  [RPRLEDY A Mew from Unit |~  Select Future Update Schedule Update Schedules
Delete from Unit [~ = =
Irst single 3
Phone 38837777665 piN |003434 Group ]_UH g = Update Manage Call
Schedules
Card 1 User-Settable Fields “Future Updates™ are used to implement planned single-event directory
Card Hame Card & Spare Name Enler Tt changes or updates e.9. to expire a card ata future date.
To use this feature, first set up a "Single” event Schedule by viewing and if
Card 1
L | TestRobert I necessary adding & new schedule.
Cards 2to 6 . TestMartin Next, check the box "This is & Future Update® to prevent the changss from
Card K = being written to the current database, then make the changes required.
coiicd it Optional 3 l Finalty, click the Save Future Updates button to save this specific change to &
Card 2 Optional 4 l of future updates

[ e[ Optional 5
carda [ O:innailb‘ [

[ cams| | [ ParkingRelated Fields -

park 1 |

PHonc® |
Park 2 License #1
Park 3 License #2

Update

Return to
Record

View

ey For Show
F Delete Notes
14| 4 |Record: 1 < Move Through Records > kM | =
Total Updates g
Total Deletes a

Figure 56: Selection of Directory Edit as a FuturdJpdate

We now need to select the future update schedstejaated — “Future 1” in our
example by clicking the arrow in the drop down laoxi selecting “Future 1”. Our future
update setting is now shown in the following image:
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€ View Unit at 1catTCPIP Directory = - =
Help
- Edit/ Add
-~ Basic Information - Future Up
Wumber |012233 S I This is a Future Update  [v -~
Name |APPLEBY " HideMame [ Wew from Unit [~  Select Future Update Schedule Updste Schedules
Delete from Unit [
Phone |G8B87777666 PN |003434 Group ﬁu | :i' Manage Call
& Schedules
~Card 1 User-Settable Fields “Future Updates™ are used to implement planned single-event directory
Card Hame Card # Spare Name Extler Teat. changes or updates 2.9. to expire a card ata future date.
To use this feature, first set up a "Single” event Schedule by viewing and it
| Card 1 i '7 :
- TestRobert necessary adding a new schedule.
Cards2to6 — TestMartin | Next, check the box “This is a Future Update” to prevent the changes from
; : being written to the current database, then make the changes required,
il GitkEaty | Finaliy, click the Save Future Updates bution to save this specific change to a
l Card 2 I Sonal 4 I of future updates
I Card 3 I ional 5 I
l Card 4 I sonal I_
l Card 5 I
I card§ | { Parking-Related Fields
parc | i)
Park 2 I License #1 I
Park 3 I License #2 I
N
= For Show Update Return to
fd Delete Notes Record \iiew
14| 4 |Record: 1 < Move Through Records > » 1 M =
[TTTTTITITLT iused 500 of 500 Total Updates [
[(LILIITIITITITITIT LI IN Phones Used 500 of 500 Total Deletes [

Figure 57: Tying the Future Update Schedule to th®irectory Edit

When ready, click on “Save Update” inside the Feitupdates pane. This will display a
simple confirmation that the update has been saved:
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£% View Unit at 1catTCPIP Directory SR
Help {
Edit / Add
|- Basic Information - Future Updates
01223 Send 3 i
Number |(12223 This is a Future Update [V e Avaiab
Weme [aprEsy HideMsme I Kewe roumtmt S Select Future Update Schedule Update Schadules
Delete from Unit |
Future 1 Save
Phone |58887777885 py 00343 Group [0 - Manage Cal
Schedules
Card 1 User-Settable Fields - . “Future Updates® are used to implement plannad single-event directory
Card Name Card # Spare Hame Enter Text changes or updaies e.g. to expire a card at a fulure date,
To use this feature, first set up a "Single” event Schedule by viewing and if
Card 1 l—
iE=iinbet necessary adding & new schadule.
Cards 2to 6 TesiMartin Next, check the box "This is a Future Update® to prevent the changes from
Card N 9 being written to the current database, then make the changes requiired.
st Cante: Optional 3 Selcom Secured © ‘ B | Finally, click the Save Future Updates button to save this specific change to a
Card 2 I Optional 4 of future updates
Card 3 :
I Optional 5 Future Update Saved
Card ¢ | Optional 6
Card 5 ]
Card6 Parking-Related Fields oK
Park1 | i
y -
Park 2 License #1
Park3 | License #2

Update
Record

Return to
View

For Show
: Delete lotes
[14] 4]Record: 1 < Move Through Records = b pl —

CLITTTTITIITITITTT] Wused 500 of 500 Total Updates [
(IILITTIILITTIT LI LT LT [l Phones lised 500 of 500 | Total Deletes [

Figure 58: Future Update Save Confirmation

Important
It is important to understand the distinction beswé&pdate Record and Save Update
the Future Updates pane.

Clicking the Update Record button causesnamediate change to the current databas
i.e. it is updating the records of the current dase to reflect changes just made.

Clicking the “Save Update” button in the Future dfmbs pane causes the changes jus
made to bestored in a separate “Future Updates” database, NOTn the current
database As a consequence you will NOT SEE the changes f®ave Update” in the
directory listing. This is because by defining tt@nge as something that is to occur &
some future time, the change has to be isolated fhe existing database. This way, a
immediate changes you wish to make to the datadrad¢hen send to the panel can be

1)

it

done without accidentally sending the future updduead of its intended time.

Once the future update has been saved, click Fdishthe close box to take you back to

the Main page.
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4.4.3.3 Starting a Future Update Using the Schedule r

On the main page, select a panel if it is not dlyeselected in the drop down box and
click the Automatic Interface button to go to tl@ymunications screen.

We are going to demonstrate that to perform scleedoperations, no Call Table row is
necessary, so we will delete the only row. To ds, tlight click on the row and select
“Delete Current Row”. The Call table will now lo@knpty:

= ications Control Send and Receive, Selcam Secured: Version 7,0.0 Build 153

-Location Selection —

- Call Table
| Panel | MUI (I Set) I [ Will Connect To [ [ Tasks | Sessi ||

Location

Each time a panel is it occupies one row per selection. If a panel is selec Ttwill occupy a row for each time it was selected., Show L ;
-Communications Overview =
- Location | tion - Current Activity
Site Description MUI Name and 1D Activity Status
Site Database — Retnice Acive
o ; . Shrtc‘mtrml Run Call Reiry Caunt
- Modules - Firmware : g
‘Noof Readers File Wersion Stop Call | ik
Mo of External Modules Panel Varsion il
Current Activity
T Records To Get Clar ListEnch Cal [~
Panel P Address = i L ) e
R Receve [ Remm List Data Errors.
e ‘Error Correct Ignore Updste
Ethernet Port Closed I Warnings
‘Total RAK 0 .70 .80 .90 _100

Figure 59: Clearing the Call Table - Example for Faure Updates

We will now start the Call Scheduler to illustréite action of the Future Update — click
Run Call Scheduler.
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(Communications Control Send and Receive, Selcom Secured: Version 7.0.0 Build 153

-Location Selection —

Manage Call T — SE— |
Lists | ‘Schedules | Receive Options _H‘m oe

- Call Table
Panel UL (I Set) I base File Wiill Connect To i | i ion Tasks | Sessi
Location [iD MUl Hame __ [ID| Config. |  Dir. Panel Using Schedule | Dir. | Config.[ Log [ Misc. | Overall Results,
1calTCPIP Ethernet 10.0.0.201.10001 Future 1 U

- Communications Overview
- Location | i - Current Activity - SCHEDULER ON

1catTCPIP Communicating With Unit | Sechedue Tick B
. 10/13/2011 2:44:08 PM
Mdb40 ¢ | Run Call Checking Scheduls =
z e i S Loaded Update Far
T lules |~ Firmware 1eatTCPIP, Schedule Future 1, Code 07
Two Doy Sysiem VER 4198 Stop Call | Schedule and panel: Future 11catTCRIP
2 E T OK: Scheduled active period
External Modulesho. o StopCalll DK: Scheduled cal time
i Scheduler | OK: Todap is scheduled [weskday or Sing _
OF: Mo previous call made within schedu| ™
- o e S Location = 1 catTCFIP
~ Comms Status = Clear ListEach Call [ |DE = Ndb40.mdb
Panel IP Address = 10.0.0.201 Send : Calling 1catTCRIP
x v £ = ?00. Receve [ Clgar - 1 List Data Eprors [ wia ?]E[ka -
Pane! IP Port No. = 10001 e i 0.0.0.200/10001 B
Ethernet Port Connected | wgmmgsl r lric -
Total RAW 0 .70 .80 .50 .100

Figure 60: Starting the Scheduler and Detecting Futre Updates

Due to the timing of our work, the Call Scheduleecked the Future Updates database
and found our example. It then checked the scheéfuiieire 1) to confirm that this
schedule and panel were relevant at this time.

Once the schedule was deemed relevant, the schedpied the future update into the
current database for the panel. It then loadeg&mel information into the Call Table
and set the task as the Directory Update (Noticei®set to “U” in the image).

Once done it displays the confirmation details beefdacing the call to update the panel.
Looking closely at the status list box, you cantdeechecking of today’s date and time
against the scheduled information, and the additionheck to ensure that the call had not
already been made.

Once started, a future update communications tasksllike any other send updates task,
but once completed, the scheduler will continueutg setting a “tick” every 60 seconds
to look for more matching future updates. The caatgal call is shown in the following
image:
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[Communications Contral Send and Receive, Selcom.

~Location SelecﬁonT

e

- Call Table
Panel MUI (If Set) __Database File Vil | jon Tasks | i
Location [ MUl Name  [ID| Config. | Dir. |__pir. [Config.| Log [ Misc. | Overall Resuits
1catTCPIP | |ndb4n | Ndbso U SOU 0K

- Location Information - Current Activity - SCHEDULER ON
fcatTCPIP Communication Complete Skpping Frecord -
» . : Skipping Recaord
sartcomms|  uncan Skipping Fcard
it “Behid Skipping Record
Skipping Record
Stop Call | Skipping Record
G 1 Skipping Fecord
: Call | Skipping Record
o) Skipping Record
' 7 Communication Complete

.\ o “Sending Updates Ending PM Sesgion
-~ Comms Status- = | wgnmhm ClearListEach Call | |Clasing TCFIP Part
Panel IP Address = 10.0.0.201 Send cocort et 15 i P

3 i Warnings

Total RAW 0.70 .80 .90 100

Figure 61: Completed Future Update Call
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4.4.4 Viewing Future Updates
It is possible to view and delete (but not edigypously created future updates.

At the main page, click “Manage Update Schedules”.

This will open the Update Schedule Manager:

5 Update Schedule Manager i —— [=lE] 28
Manage Single Update Schedul
Left-click on a schedule to view the directory update details.
Right-clck on a row to delete that update or to change the schedule.
Schedule When Update Was Created [ Update AppliesTo | Directory Flags | Update Moved
Name Fi |_Date!Time | Panel Description | Ref. D | Code# | UserName | Send | New [Delete|to D On

Future 1

13/2011 03:40 PM

1catTCPIP C\SES\Selcom\l 012233 APPLEBY

Send | MotNey NoDele Moved 10/13/201

~ Directory Fields in Selected Updat

- Relays Assigned to This Code —
Relay
Number
SR1 |
SR3 I
SR |
-Parking-Related Fields
Park1 | PHonet | |
Parkz | License#
Park 3 I License #2

'Bﬂ}ﬁ'fc' i
Hide Hew
Number Name Name Phene PIN Group Send: from
| x| Il N
Sy - User-Settable Fields
Card Name Card # Spare Name Spare Fields Text
| Field 13 |
~Cards 210 6 Field 14 |
Card Name Card # Field 15 |—
I I Field 16 I
I I Field 17 |
I I Field 18 I
I

Figure 62: Viewing the Update Schedule Manager
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To see the actual updates for a specific row, Céftk the mouse on the row and then
click on “Show Update for Current Row”.

4 Update Schedule Manager "-“ . - u:mHElxu

Manage Single Update Schedul
Leftclick on a schedule to view the directory update details.
Right-cick on a row to delete that update or to change the schedule.

Schedule When Update Was Created [ Update AppliesTo | Directory Flags | Update Moved
= Firmware | Date/Time | Panel Description | Ref. Database | Code# | UserName | Send | New |Delete| to Database On
Future 1 | 113/2011 03:40 PM: 1catTCPIP: C:\SES\Selcom\ 012233 APPLEBY Send | NotNeyv NoDele| Moved 10/13/2017

- Directory Fields in Selected Updat

Basic ati - Relays Assi d to This Code
Humber HName Name Phone PN Group Send: from Relay
012233 [arp SEETTTTEEE 003434 o =
| [ I~ [eee ooa43+| [0 | - =
o [ =5
Cadi | UserSettable Fields e = !
Card Name Card # Spare Name Spare Fields Text [T
Card 1 I Field 13 I e
Cards2to6—— | Field14 | - Parking-Related Fields
Card Name Card # Ficld 15 | Park4 | Phones |
I Card Z-I . :
Field 16 | [ Liense
[ Caid 3 Bt |— Parkz_ o t
| Card 4 | Fr:ﬁis I Park 3 | License #2 |
[ Cads |
| Caid &5 I_ Il
I Card & I
!

Figure 63: Showing Future Update Related to CurrenRow

Note that all the directory fields are grayed-dutis means that you can view them, but
you cannot edit them.
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If there is a wrong entry, or you no longer wists tluture update to be applied, you can
right click on the row and delete it by selectii2elete Current Row”.

R — —
[ Update Schedule Manager : l =rch

Manage Single Update Schedul
Leftclick on a schedule to view the directory update details.
Right-cick on a row to delete that update or to change the schedule.

Schedule When Update Was Created [ Update AppliesTo | Directory Flags | Update Moved
Name Firmware | Date/Time | Panel Description | Ref. Database | Code# | UserName | Send [ New [Delete| to Database On
Future 1 | 13/2011 03:40 PM 1catTCPIP C\SES\Selcom\ 012233 APPLEBY Send | NotNeyv NoDele| Moved 10/13/2017

[ 3 X3
 Directory Fields in Selected Update Deiete Update Confimpatin ot
Basic 1ati ays Assigned to This Code
N Hide Phon Are you sure you wish to delete this update at row 17 Relay
[vizz3z [aPrLes I {eesarTi :
i I 255
e | Mo | s [ =5
Cadf——— lserieeeee - w1 I 255 '
Card Name Card # Spare Name Spare Fields Text : Iﬁ
Card 1 I Field 13 I e
Cards2to6—— | Field14 | - Parking-Related Fields
Card Name Card # Field 15 | Park 1 | E i [
| CadZ | S
Field 16 I | License
I Card 3¢ I Field 17 I— St # t
- Park 3 I License #2
I Card 4 I Field 18 I— |
I Caid &5 I l
l
I Cad & I |
|
|

Figure 64: Deleting a Scheduled Update

After confirming or canceling the delete operatigoy will simply be returned to the
Update Schedule Manager main screen.

To exit this screen, click on “Finished” or on th€ at the page top right.
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5 Miscellaneous Changes

5.1 Changing Passwords on-the-Fly

Previous versions of Selcom allowed users to chaagel passwords during a Send
Configuration session. Selcom 7.0 is no differertept that you must now use the
System Settings screen, which has been re-arrdogedsier use and allows you to
compare the old password before setting the new one

To set the password change, select the paneldocttm the drop down box on the
main screen, and then click on the System Setbagen. This will take you to the
Systems Setting screen, to the right of which iam@a “Passwords and IDs”. At the
bottom of this is a frame “Update to New Passwardh a field “New Password”.

To set the password, simply enter a new 6-digisywasd in the text field “New
Password”, then click finished:

System Settings

Current Panel Selected

— e - = Finizhed
[1catTCPIP [caT2i10/cC Ndbd0
Misc. Options -System Selections Passwords and IDs
System Options Title Page Text About Passwords
= Passwords may contain numbers and letters.
Directory On/Dff ¥ |NIC 1 GAT 1 i : ;
FINAL TEST Setting the PW to numiers only allows programming both witin
Keypad Active m the numeric keypad and, with limited functionaliity, via Remote
Access,
Dial Touch Tone IV Setting the PW to letters and numbers dizsables the controller
keypad. If either of the left two characters are letters, the
Back Beep m Control (Remote Access) Password is alsa disabled.
R Bt G Existing Identifications
Codes Passwords Unit 1D
Code Lengths Site Code [nog Programming |?T??T? Unit ID (Non-MUT |1
Directary |3— Pin |4 Control ]— =
Times Update to a New Password
l_ Speaker - Mike: ’_ Enter a new programming password in the textbox. During the
Talk |1 Alarm 'ﬁ Open Tone: 0 next automatic Send Configuration to the Access Controller, the
existing password will be used to verify authenticity before
Access Group = being replaced with the new password.
Enable New Password |123456

Allow for Delays During Login L]

Figure 65: Setting-up to Change a Password on-thelF

To ensure the new password is sent, re-selectathel from the Main Screen, go to the
communications screen, set the Send Configuragtiomand then “Start Comms”.

Note also the checkbox “Allow for Delays During lio§ This checkbox causes Selcom
to adjust its settings to compensate for commuioicatthat suffer extremely long delays.
However, in so doing it disables the Call Table tim update feature, so set this box
only on advice from your dealer.
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5.2 Selecting and Setting TCP/IP (Ethernet) Communi  cations

Select a unit on the main page and click Edit->Padihel Data from the drop down menu
at the top left of the main page. This displaysRiaeel Data page.

In the Communications frame (lower left quadranpadje), click the radio button
TCP/IP. This will display two simple Ethernet-sgexsetting controls — one for the IP
address and one for the Port.

Panel Data
Delete Options Finished
Leocation Information = Panel Configuration
Description w3 Elhifs iSltPE.E I i Display :
gfault Fanel 3§ °7 I are
[1catTCPIP S etz 0/ AT Cad =] [1] | e
Street fddress City: VER 4.1381
|1 |2 Capacity
Fhione Codes Phaones Catt Besdet
3 500 500 Bit Type 0]

Communications Backups

, Drata File
™ tadem Maximur g Mest E =]
Mdb40
(" Sernal
s TCRAP | Erase Buffer on Receive

Ethemnet Settings

IP Address- Port Mumber
10001

1o o o 201

Fird MIC Panelsl Apply

dged 3 chars of 4
Figure 66: TCPIP - Setting the IP Address

Enter the IP address for the NIC card installedhenunit. If this has not yet been set,
please refer to NIC card documentation for morermfation. In addition, you may need
to contact your network administrator for assiséaacfor allocation of an IP address.

Only non-zero parts of the IP address need to terexhe.q. if the IP address is 10.0.0.69
then enter 10 into the left-most box and 69 inright-most box.

The port number is usually defaulted to value 10®@t can be changed if the NIC card

has been set up with a different port number.dfdifault being displayed is to be used,
or once the correct port number has been enteliek Apply to save the settings.
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5.3 Finding Ethernet-CONNECTED Access Control Panel s

If you are not sure of the exact IP address (aig.td DHCP), but know the port number,
then you can ask the software to “fintnnectedunits by clicking on the button “Find
NIC Units”.

This displays a “Find Ethernet Units” dialog page.
To use this page enter the first three octets €@Bct to 3”) of the IP address you expect,

and then enter a Search Range for the final O€itedlly, enter the known port number
into the “Port Number” field and click the Find barn.

B9 Find Ethernet Panels [C' [0 S

What This Does and How To Use It

This utility finds any working panels fitted with NIC cards that can be connected to via Ethernet from your PC. A list is created
that shows the IP address of each panel found,

To use it, ensure your Ethernet cable is connected to both the PC and your panels. If this iz a direct connection, an Ethernet
crossover cable is required. Make sure that power is applied to your field panels!

You must supply the first three octets of any anticipated IP address so that the PC can search a limited range of addresses. If
the first three octets of your field panels are not identical, a separate search will be needed for each panel. The factory default
for each octet is provided as a starting point, but any other values may be entered.

Once the first three octet values have been entered, you can reduce the search time further by entering values in the search
range, the default for which is 0 to 255. If needed, you can also enter a specific Port value, if different from the default of 10001
for NIC cards. When ready, click Find to generate a list of IP addresses at which field panels are detected.

- Settings -~ Responding IP Addresses
IP Address 10.0.0.204 -
[10 .jo .o . [200 w215 - 10.0.0.207 b
- Fevd 10.0.0.208 =
- - 10.0.0.209 :
I'I'estmg | |‘10_0_0_2‘14 | tCunne-::tmn Closed | | Abort il

Figure 67: Finding Local NIC-Connected Panels

For example, suppose you expect your NIC unit ieelen IP address in the range
192.168.2.43 to 192.168.2.67, port 10002.

Enter “192” as the first octet, “168” as the secotet and “2” as the third octet. Then
enter the Search Range first number as “43”, thersknumber as “67” and the port
number as “10002".

Then click theFind button. The software will “step” through each bRieess and test the
response for each. The rectangular boxes belowWrthedress area show the current IP
address being tested and its status.

If any IP addresses tested gave a correct respthrese, will be listed in the area
“Responding IP Addresses”.

Once you have the information needed, close thelgmnclicking the close box (X) at
the top right of the page.
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5.4 Access Schedule Editor
In Selcom 7, the Access Schedule Editor replace$Time Zone Wizard” from previous
versions of Selcom.

The Access Schedule is used to set up daily pevibse access is allowable. Please
refer to the Selcom Software Manual for more infation about how these are used
under “Time Zones”.

This editor can be reached by clicking the icortdrutAccess Settings” on the main
page then clicking “Edit Access Schedules” in the left corner of the Access Settings
screen. The Access Schedule Editor is displayed:

B3 Access Time Schedule Editor li—@ % |
Access Time Schedule Editor
Click on an option button to change access schedule times or days
Access  AM Time Start and Stop PM Active Days
Schedule g 2 4 6 8 1012141618202224 SuM T WTh F § Ho
-
TN 1200 12:01
wi | INRRNNNN
o |
ca | LLLLLTTT]
C ol LLLLLTTT]
s | L
o |
rs |
# | i EE
10 | [LITTTT
cn LLLLLTTT]
caz | [IITTTT]
c LLLLLTTT]
14 |
15 | [IITTTT]
Usage Hints Changes Saved
Start and Stop Times
- Any schedule’s Start and Stop times can be changed without affecting other schedules.
- Start and Stop times can be set to the nearest minute.
- Within any single schedule, a Stop time cannot precede a Start time and cannot be set to match the Start time. Finished
- Start and Stop times consist of hours and minutes only.
Days and Holidays
- For any time schedule, the Start and Stops times wil apply every week on each day highlighted.

Figure 68: Access Time Schedule Editor on Entry

The number of Access Time schedules available tatg@dit depends on the panel
(CAT or TEC). Please refer to the panel documem&tr more information.

Note that all of the times are grayed out and Amréefaulted to 12:00, except for the
times at 1. This is because until editing occurssé time settings are ignored. The non-
grayed entries for schedule 1 show that there wer@ous edits.

As an example, we are going to edit Access Scheldule do this click on the option
button to the left marked “1”. This will displaydhime editor.
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B3 Access Time Schedule Editor

e 0

Access Time Schedule Editor

Click on an option button to change access schedule fimes or days
Access AM Time Start and Stop PM Active Days
Schedule 0 2 4 & 8 1012141618202224 SuM T WTh F § Ho

Usage Hints -
Start and Stop Times

- Start and Stop times can be set to the nearest minute.

- Start and Stop times consgist of hours and minutes only.
Days and Holidays

- Within any single schedule, a Stop time cannot precede a Start time and cannot be set to match the Start time.

Change Times and Days for Selected Access Schedule

Make sure you have selected the Schedule you would like to change!

Now Changing Schedule 1

Start Time Stop Time
Current Setting  12:00 AM Current Setting  12:01 AM
Hours Mings ANIPI Hours Mins AMI PM

2 =00 | [aw~]

Hew Setting  12:00 AM

[12 ~[ {01 -] |AMm ~|
Hew Setting  12:01 AM
Days Active

Click on a day to select (highlight) or de-select it
You can select any combination of days.

Su Mo Tu We Th Fr Sa Hol

1 Save Changes ‘

Changes Saved

- Any schedule’s Start snd Stop times can be changed without affecting other schedules.

- For any time schedule, the Start and Stops times will apply every week on each day highlighted.

Finished

Figure 69: Access Time Scheduler Editor without Eds

The time editor can be identified due to the ldegiers “Now Changing Schedule 1”.

The time editor allows adjustment of the times gf@ir schedule will be active (Start

Time and Stop Time), and to determine which dagsstthedule is active.

To edit these settings, use the drop down boxeeette the time during the day that the
schedule will apply and then click on one or maagsithat the schedule will be relevant.

A random setting example is displayed on the negep
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B3 Access Time Schedule Editor @&J
Access Time Schedule Editor Change Times and Days for Selected Access Schedule
Click on an option button to change access schedule times or days Make sure you have selected the Schedule you would like to change!

Access AM Time Startand Stop PM Active Days .
Schedule 0 2 4 & 8 101244161820 2224 SuM T WTh F § Ho Now Changing Schedule 1

Start Time | Stop Time
o F2R0u s 12:01
L ] Current Setting  12:00 AM Current Setting  12:01 AM
HNNNENEN

Hours Mings ANIPI Hours Mins AMI PM
ARRRRRAN [10 ~|fos -|fam -] o4 ~[fas -|]|al -]
New setting  10:03 AM Hew setting  04:49 PM

Days Active

Click on a day to select (highlight) or de-selectit.
You can select any combination of days.

Su Mo Tu We Th Fr Sa Hol

B | s crae |

-~ Usage Hints - Changes Saved
Start and 5top Times

- Any schedule’s Start snd Stop times can be changed without affecting other schedules.

- Start and Stop times can be set to the nearest minute.
- Within any single schedule, a Stop time cannot precede a Start time and cannot be set to match the Start time. Finished
- Start and Stop times consgist of hours and minutes only.

Days and Holidays

- For any time schedule, the Start and Stops times will apply every week on each day highlighted.

Figure 70: Access Time Scheduler Editor With Edits
Once you are satisfied with the settings, click$la@e Changes button. This will save the

changes you have made and then return you todhengtscreen. Notice now that the
changes are now listed, as in our example on tkiepage.
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B3 Access Time Schedule Editor

=]

Access Time Schedule Editor

Click on an option button to change access schedule fimes or days

Access AM Time Startand Stop PM  Active Days
Schedule g 2 4 6 8 101214 1618202224 Su M T WTh F § Ho

o |

g [10:03._ R 0449

¥ |

o |

ra |

5 |

e

¥ | HERENEEN

rg |

c9 |

10 |

ol |

raz |

3 | 11T

~1a |

15 | HERNRREN
i~ Usage Hints -

Start and 5top Times

- Any schedule’s Start snd Stop times can be changed without affecting other schedules.

- Start and Stop times can be set to the nearest minute.

- Within any single schedule, a Stop time cannot precede a Start time and cannot be set to match the Start time.

- Start and Stop times consgist of hours and minutes only.
Days and Holidays

- For any time schedule, the Start and Stops times will apply every week on each day highlighted.

Changes Saved

Finished

Figure 71:Access Time Scheduler Editor after Clickig Save Changes
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It is possible to set the start and stop timeslastical. However, when you try to do this
Selcom displays an error as shown below:

B9 Access Time Schedule Editor |ﬂ|
Access Time Schedule Editor Change Times and Days for Sel d Access Schedul
Click on an option button to change access schedule times or days Make sure you have selected the Schedule you would like to change!
Access  AM Time Start and Stop PM Active Days -
Schedule g 2 4 6 8 1012141618202224 SuM T WTh F 5§ Ho Now Changlng SChEdUIe 1
O T — 501 Start Time | Stop Time
| Current Setting  12:00 AM Current Setting  12:01 AM
| Hours Mins ARIPM Hours Mins AN PM
| LLLILITL] [12 ~| o0 ~||AM ~| [12 ~|[o0 | |Am ~]|
| New setting  12:00 AM Hew settng  12:00 AM
[ Days Active -
| Click on a day to select (highlight) or de-select it
] You can select any combination of days,
| Su Mo Tu We Th Fr Sa Hol
| 1]
| 1]
| .
| & ] Save Changes
| !
Hsans Hints o Save Canceled: Stop Time
e MUST Be Later Than StartTime
- Any schedule’s Start and Stop times can be changed without affecting other schedules.
- Start and Stop times can be set to the nearest minute,
- Within sny single schedule, 3 Stop time cannot precede a Start time and cannot be set to match the Start time. Finished

- Start and Stop times consist of hours and minutes only.
Days and Holidays
- For any time schedule, the Start and Stops times wil apply every week on each day highlighted.

Figure 72: Access Time Scheduler Editor after Attempt to Save Identical Start and Stop Times

The error is highlighted in yellow and advises tat stop time must be later (by at least
one minute) than the start time.

When you have finished editing your access timedules, click on the purple
“Finished” button to return to the Access page.
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5.5 About Selcom Screen
A reorganized “About” screen for Selcom can nowabeessed from Help» About.

[&& Rbout Selcom Secured )

Selcom Secured ©

Version 7.0.0

Copyright © 2001 - 2011 Select Engineered Systems, Inc. All Rights Reserved

For 32- and 64-Bit Versions of Windows 7, Vista and XP

CAT/ TEC Series Access Control
Software

Product Part Number:- SELC7S

S I t WARNING
e ec This computer program is protected by copyright law and
5 international treaties. Unauthorized reproduction or distribution
EﬂglﬂEEFEd of this program or any part thereof could result in severe
S criminal and civil penalties prosecuted to the fullest extent
yStemS, ’nC. allowable under law.
Select Engineered Systems, Inc.,
Hialeah, FL 33016 Windows Vista or Server 2008, 32 Bit Detected

Figure 73: Selcom Secured About Screen
This is primarily the copyright product informatiom the screen.

For dealer information and software revision infatian, refer to the Help and Support
screen on the next page.
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5.6 Selcom Help and Support Screen

A reorganized “Help and Support” screen for Sela@am now be accessed from Hed)p
Help and Support.

B3 Help and Support eS|

- Requesting Technical Support -

When requesting technical support for this product, please supply
the software product information listed below

If your support guestion relates to SES access control eguipment, please
also be ready to provide relevant product information.

Selcom Secured ©
Version 7.0.0
Product Part Number:- SELC7S

For Technical Support Please Contact your Dealer

Acme Fencing Suppliers
305 555 9999
emall sales@acmefencingsuppliers.com

1020 Fenceway Avenue
Maimi, FL 33333

Salect

@ Engineargd
Sysioms. Inc.

Figure 74: Help and Support Page

This screen is primarily intended to allow usergintify their product and primary
source of information i.e. the dealer informatiarthe two text boxes (in our example,
Acme Fencing Suppliers, etc).

Users can also access the software manual andijpe®nent (this document). Both are
pdf documents and can be viewed with any prefgutédiiewer.

By clicking on the button “Visit the SES Web Sitdgalers can also visit the SES web
site to obtain additional information to supporitrend users.
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5.7 Startup and Program Options
These options can be set by the dealer or instlieérare accessed from Egit Startup
and Program Options.

The dealer or installer should insert their contafirmation in the two text boxes inside
the pane “Dealer Information”, as shown in our egnfAcme Fencing Suppliers”.

5. Startup and Program Options Li_:-J

- Startup

v ;I}un‘t Show Pending Daylight Saving
Time Advisory on Startup

Dealer Information

Dealers are invited to enter their name and contact information below. The information
entered can be viewed by going to the Help > Help and Support drop-down menu item.

Dealer Name

Acme Fencing Suppliers
305 555 9999
emall sales@acmefencingsuppliers.com

Dealer Contact Information

1020 Fenceway Avenue
Maimi, FL 33333

Done

Figure 75: Program and Startup Options with Dealerinformation Entry

The startup option “Don’t Show Pending Daylight Bae Time Advisory on Startup”
was moved from the previous combined startup ssteen

The warning provides information that daylight segs time changes are imminent. The
warning occurs on startup and can be turned offlicking and placing a check mark in
the checkbox.

The actual warning itself is in the following sexti
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5.8 Daylight Savings Time Warning
This screen is purely a warning that can be tuafédither in this page or in the Program
and Startup Options discussed already.

The screen appears on startup before login anthkdsllowing appearance in Selcom 7:

[ Daylight Saving Time Advisory e

An adjustment for Daylight Saving Time (DST) may be due in your locality soon.

If your system uses automatic time-based settings e_g. for auto lock and unlock, the
times may need adjustment. In addition, panels may lose one hour of logged events
when uploading data from the unit to your PC.

Selcom now provides a scheduler and automatic communications interface that allows
users to send the current PC date and time to time-compatible access control panels.
Selcom also provides special schedules DST-5 (for Spring) and DST-F (for Fall) for
assignment to scheduled {e_g. overnight) updates.

I~ Don't show Pending Daylight Saving Time Advisory on startup oK,

Figure 76: Daylight Savings Time Warning Message o8tartup (if Enabled)

Please be advised - if turned off, this warning wlilhot appear again unless the
checkbox is cleared manually.
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5.9 Main Page Menus
Some of the menu options on the main page havegeldatompared to previous
versions. The menu options on Selcom are now &snfsl

File Add Panel (Unit Wizard)
Exit
Edit Edit Panel Data

Edit Relay Names

Directory View/Edit

Bulk Load Cards — PINS
System Settings

Entrance Settings

Access Settings

Default Site

Startup and Program Options

Communications Manage Communications
Terminal — Direct
Browser — Direct (NIC Needed)
Find Ethernet Panels (NIC Needed)

View View Event Log

View Manual
View Selcom 7 Supplement

Status Bar
Utilities Login Passwords
Log Utilty
Reports Print Directory Short By Alpha

Print Directory Short By Code
Print Directory All By Alpha
Print Directory All By Code
Print Log by Date

Print System Configuration
Print Entrance Configuration
Print Access Configuration
Print Access Group 2 Cat Only
Print Access Levels 2 Cat Only
Print Time Zones 2 Cat Only

Help About Selcom
Help and Support
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