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Welcome (\

« A plea —when you contact us (email, phone or
fax) please please please:
— Indicate which facility you are from

— Spell out the name (you may know the acronym but
we might not)

— Tell us which state/town (ie. prefix your phone
number with the area code)

— Don’t assume your email gives us a hint ...
ramsayhealth has facilities all over, and lots of
Bronwyn’s work for Ramsay !!

e ... and you will save us lots of time. Sometimes
we enjoy the challenges you set us, and
sometimes its just hard work !!



What is AROC ? @?

AROC began as a joint initiative of the whole Australian
rehabilitation sector (providers, payers, regulators and
consumers)

Established 1 July 2002 as a not-for-profit Centre

The Australasian Faculty of Rehabilitation Medicine
(AFRM) is the auspice body and data custodian

The Centre for Health Service Development (CHSD) at
the University of Wollongong is the data manager and
responsible for AROC’s day to day operations



Purpose and Aims of A@

The basic purpose and aims of AROC were
established as, and continue to be:

e To provide a national benchmarking system to
iImprove clinical rehabllitation outcomes.

* To produce information on the efficacy of
Interventions through the systematic collection of
outcomes information in both the inpatient and
ambulatory settings.

 To provide annual reports that summarise the
Australasian data.
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AROC has 5 roles@?

. A national data bureau that receives and manages data
on rehabillitation services in Australia

. The national benchmarking centre providing for
rehabilitation services

. The national certification centre for the Functional
Independence Measures (FIM)

. An education, training and research centre for the FIM
and other rehabilitation outcome measures

. A research and development centre that develops
research and development proposals and seeks external
funding for its research agenda



AROC Coverage @?

 There are approximately 150 rehabilitation units in
Australia, 85 public sector and 65 private sector units

* 135 submitted data to AROC in the 2006 calendar year
(73 public sector units, 62 private sector units)

e In 2006 data describing more than 50,500 episodes was
submitted to AROC.

 AROC provides analysis of each individual member
facility’s data for that member, and also compares that
data to analysis of the overall sector (public or private),
and to the national data.
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Introduction

e SNAPshot 3.8 has now been distributed to all facilities in the form an Installation CD

« All data for rehabilitation episodes post 1 July 2007 should be entered using the new
version of SNAPshot.

e Prior to upgrading your SNAPshot software to version 3.8, please ensure that;
— Your AROC data up to the end of June 2007 is submitted.

— You (or your IT support) know where your current database is stored and make a
back-up copy of your database — this is very important.....

 We have included the following, very helpful documents on the CD for your reference;

SNAPshot Version 3.8: User Manual

Using SNAPshot V3.8 to collect the AROC data set
SNAPshot reference guide for the AROC data
AROC Inpatient Clinical Data Set (V3)

AROC data collection proforma

Australian Impairment Codes (V1)

Guidelines for coding impairments

« If you don't have access to the CD, the documents can also be downloaded from the
AROC website;



AROC Coverage @?

There are approximately 150 rehabilitation units in
Australia, 85 public sector and 65 private sector units

135 submitted data to AROC in the 2006 calendar year
(73 public sector units, 62 private sector units)

In 2006 data describing more than 50,500 episodes was
submitted to AROC.

AROC provides analysis of each individual member
facility’s data for that member, and also compares that
data to analysis of the overall sector (public or private),
and to the national data.
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Outline

 PBrief overview of the software

« SNAPshot screens — V3.8 updates

— Initial setup screens (Facility, Provider Unit and Ward/team setup)

— Data entry
* Patient screen
 Episode screen
» Rehab/GEM screen
e AROC Dataset

— New review tool

— Grouping records
* Ability to group to AN-SNAP version 2 or version 1

 Reports and Extracts
e Submitting Data to AROC
« Troubleshooting

 Questions
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Brief overview of the software

 SNAPshot has been developed to incorporate a number
of data sets including;

. SNAP

 AROC (V3)
.« PCOC (V2)
« HACC (V1)
« ACAT (V2)

 The software is password protected (F7 to sign on).

e We recommend that SNAPshot be installed on local
PC’s with the database saved on a server. This allows

for multiple data entry points, IT managed back-up’s and
Increase security of the data.
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= The Main screen is broken up into 6 segments;

overview cont...

1. Patient List - displays the Name, Date of Birth and MRN of each
patient.

2. Episode List — provides a summary of the Episodes that have been
opened for the selected patient.

3. Staff List — provides a summary of staff recorded in SNAPshot
4. Set List - show all the data sets/subsets contained within SNAPshot.

5. Multi List - contains various lists depending on the data set currently
selected.

6. Edit View - where information is added, deleted, edited or updated
for the various data sets



Patient List

Set List

Multi List

Edit View

« SNAPshot .3.B0a - [Main: Provider Unit: PU1C01; Facility: X245]

B ri= Edi
atient]20] [MRH]
MAN Path arne DOB -
p |20000145  |Flarke.Libby 0E/01/1934
20000326 Wennedy Martha | 05/11/1916
20001278 |Belmont,Rosemnary | 094051304
20001777 |Ingham.)ane 22/07/14938
20001784 | Chappell.Chiiz 141041930
20002695 |JenzenKate 30041918
20004229 | Aitchizon, ane 02/09/1340
20004833 | kellett Jaan 11,/03/1927
20005249 |MeCabe Helen 16011917
20005605 | Rossitor Deidre | 254011902 —
20005629 | Shepard.Geraldine | 314101912
20006439 |MugentMors 29121912
20006489 | KrnowlesKay 03/06/1928
20007462 | OwenzJane 15/04/1909
NNNFR1? | Giwren Fleia 13 A97R
. Epizode [1]
EpISOde BeqDate  |CT |ET |EpislD |EndDate
. 5 ol/mf2o0001 (1 |3 08./01 /2000
List
Staff[20] [5tafiCode]
Staff Stafftlame | StafflD | SHDate Sa
p {1000  [Dal 1 01./01/2000 1
10001 |Lockwood |2 01./01/2000 1
Staff List 1002 [Pemy 3 010172000 |1
1003 [Page 4 01./01/2000 1
1004 [Birchall 5 01./01/2000 1
1005 [McCabe g 01./01/2000 |1
1006 [Ford 7 01./01/2000 |1
1007 [Amitage a 01./01/2000 |1
1008 [Glover ] 01./01/2000 |1
1009 [Aspinal 10 01./01/2000 |1
1010 [Hampzan |11 01./01./2000 |1
1011 [Berg 12 01./01./2000 |1
1012 [Cox 13 01./01./2000 |1
1013 [Taplar 14 01./01./2000 |1
1014 [Lyons 15 01./01./2000 |1
1ms | inrnln 1R A A2nnn

v_l.
1

Patient
Epizode
Clirical
Fiehab/GEM
AROCDatase
PallCare
PCOC
b aint/RLG
kH
AdultHoMO¢
AdultL5P
AdultbdHI
ChildkdH
Snapllaszs
FrivRehab
Staff
W ardT eam
Members
EpidOS
Staff00s
GenTime
Fath
Imag
Dirug
Equip
AdminStatus
HaCCMDS
ACATAGS M
ACATMDS2
PatCl&RR
EpiCI&RA
Dividgs(MDE
D AR ew[MDt
System
Provlnit
Facility
Epi300ay
UserT able
ImpD etail
Irnpart
UszerDef

\ System [1]
Yerzion Sys*ag SyzEnd
p 380 01./01/1993 | 31.12/2007
save| Can| Add| Del | Group| Reset|[22/08/2007 [1
/  Patient Details
Field [ [value -
Fatient idertifier [3
Provider unit Y [PUT001
p |Medical recard number
[ ate of Bith 06011934
Surname Clarke
Given names Libbwy
Sex 2 [Female)
Indigenous status 2 [Torres Strait lglander but not Aboriginal Origin)
Country of birth 1101 [Australia)
Country of Residence 1101 [Australia)
Medizare number 11001718
Db, Mumber 95338060
D, card type 2 [Gold Card)
Frefened language 2 [English]
Interpreter required 2 [Ma)
HALCC statistical key lakib0E0119342
Migrated [2.3]
" ariable Patient D etails:
Fiefemal date
Source of referral 2 [Family, significant other, friend)
Previous specialized treatment 3 [Ambulatory treatment only)
Usual Address:
Address 16 Main 5t
Address
Suburb Wwestville
State 8 [ACT)
Postcode 2611
Local Government Area 1234
Fhaone 22PEE1234
Type of usual accommodation prior ko admizzion |1 [Private residence [inc unit in retirement village])
Current Address:
Current same az Usual
Address 22 South Rd
Address
Suburb Eaztvile
State FITasl j

['@ 2 mic...
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overview cont...

* The set lists items particularly relevant to the AROC data
collection are;

Fatient

Epizode

| Clinical Data entr

B Setup Operatlons Hehahr‘GEM } y
) PeOC

— Facility e

| . AdultHoMO¢
— Provider Unit e
ChildtdH
ShapClazz

_ Ward/Team Privgehab

Staff

WardTeam

— Data entry et
Staff0os
. GenTime
— Patient screen i
Diug

— Episode screen s e
HACCHMDS
ACATIAGSM

— Rehab/GEM screen AT

PatCI&RE

EpiCI&RF

—_— Db esbDE
AROC Dataset DyABsIDS

S_l,lstem_ v

rous 17| Setup

Epi00 ay

UzerT able

ImpDetail

Import

UszerDef
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et-up operations — Facility Screen

" SNAPshot 3.B0a - [Main: Provider Unit: PU1001; Facility: X245]

| IEET:
Patient[20] [MEM] Patient Facility [9]

RN PatMame DOB - Epis_o_de Facility |[Mame AlF acility E pisPrefix DefCazeType |DefEpisType |DefCareModel |DefMHS erv
Z0000145 | Clarke Libby 05AT /1534 Clinical B208 | Stdohr's B205 1
20000526 |Kennedy Martha | 05/11 /1515 Fiehab/GEM C202 |5t Mark's 202 1
20001278 |Belmank Rosemary | 09/05/1904 *;El%gia‘ase D200 |5t Pauls E 1
20001777 |Ingham.Jane 2270741935 S DZ1Z  |5tRose's DZ13 1
20001784 |ChappellChis | 14/10/1330 MRS K751 |5tFreds K751 i i i i i
20002695 |JersenKate 30/044191% MK N4 [StAnne's NZ04 1
20004223 |ditchison Jane | 02/09/1940 AcultHaNDE w173 |StLucy's w173 1
20004533 |KellettJoan 1170541 527 AdUILSE p [%245 |5t Luke's ERS i z 4 i 3
20005243 |McCabeHelen  |16/0171917 AdutMHI WIS |StMan's EEIE 1

P |20005605 |RossitorDeidre | 25/01 /1502 ChildH
20005629 | Shepard,Geraldine | 311041912 SnapClass LI—I ﬂ
20005433 |MugentMara 281121912 FrivRehab
20006489 ngw|es,|<ay 034061928 Staff Save M Add ﬂ Group | Resst| |07/08/2007 |1_
20007462 |Owens.Jane 15/04/1509 WardT eam =
20007612 | Guiney.Elsie 1370171926 Members . Racill
20009519 |ReidLoma 100371903 | [EPIDOS field] [i/alue
20009200 |OwersJackie | 2470171325 g{:ﬁ?ﬂg LJ LC"C'"W s
20009313 |Vickers.Josie 150902 | 25 ﬂl?g::ate — X24; €3
20009489 |KaneKate  |19/10/1903 | |imes i P[eﬁx :
20003812 |Amstona Gilian | 07/05/1940 Drug e S Fehabitaion]

Epizode [1] Equ Default Epizode Type 4 [Community patismt]

[BecDaie |CT [ET [EpsiD [Endbaie ] |tidmnsialus Default Care Model 1 (Direct care]

p [o/ms200001 1 15 | 080142000 | ACATAGSM Default Mental Health Servies |3 [Psychogeriatric]

ACATMDS? Default Azzezzment Type 1 [Medical, with diagnostic pathology and/or imaging)
PotCIARR Default HACE Eligible
Staff[20] (StafCode) EpiCIARR Deefault Service delivery setting

Stal_ [StaffName [StaffiD [StDate |5 «| | DVA&ssiMDE DefstilEtndnglschi:e
000 | Daly 1 /0072000 |17 CaRewMD! Default AN-Snap version 2 [AM-Snap 2

» |1001  |Lockwood |2 1/01./2000 |1 gfgfmt e
1002 | Pemy 3 0101 /2000 |1 =
1003 |Page 4 01401 /2000 |1
1004 [Bichal |5 [01A01/2000(1 | f Foroct.
1005 |McCabe |G 0101 /2000 |1 gD etsi
1006 |Ford 7 01401 /2000 |1 Impart
1007 |Amtage |8 01/071/2000 [1 UserDef
1008 | Glover ] 0101 /2000 |1 Migrate
1009 |Aspinall 10 |07/07/2000 (1
1010 |[Hampsen |11 |01/071/2000 1
1011 |Berg 12 |oi/01/2000 1
10z |Cox 13 |of/oi/z000 1
1013 | Taplr 14 (oT/0n/20001

3

‘i start € wsZEEEEE



Facility Screen cont... @?

« Within the Facility Screen you are able to set

default values for the following SNAPshot fields;

« Case Type — e.g. 2 (rehabilitation)

e Episode Type — e.g. 1(overnight admitted patient: designated
sub/non acute unit)

* Model of Care
 Assessment Type
« Funding source for hospital patient

 When an Episode record is added, these fields
will automatically populate. The default value
can be overridden for a specific episode |if
required.
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Set-up operations - Ward/Team Screen

" SNAPshot 3.80a - [Main: Provider Unit: PU1001; Facility: X245]

B Fle Ed -8 x
Patient[20] [MEN] Fatient WwWardT eam [5]
MEN PatName DOB | |Episade ‘ar|Facilty [Code  [Mame cC
20000745 | Clarke Libhy 06/01 /1534 Clirical 1 [#245 [Tm1  |Team 1 \Ward]
20000326 |Kernedy Martha |0511/1916 Fiehab/GEM 2 |%245 |[TmZ  |Team? Ward2
20007278 | Belmont Aosemary | 09/05,/1904 ’;zllﬂ:ﬁa‘ase 3 (%245 [Tm3_ [Team3 Waid3
20001777 |Ingham.Jane 72/07/193% e 4 [%245 [Tmd  |Teamd Wadd
20001784 |ChappellChis | 14/10/1930 Mart/ELE 5 [#%245 |[Tmb  |Teamb Wards
20002695 |JemsenkKate 30/041971% Mo
20004223 | Aitchison,Jane  |02/03/1340 ¢ | Save| Can| 4dd| Del| Group| Resst|[07/08/2007 |1
20004833 |KellettJoan 11/03/1927 iﬂﬂliﬁ;ﬁ.‘ 0 J J J JJ J I
20005249 | McCabe Helen 160141917 AdultkdHI Ward Team List
» |20005605 |RossitorDeidre | 25/01/1902 ChildhH Field [Value
20005623 | Shepard Geraldine [31./10/1912 SnapClass “whardT eamlD [1
20006439 |MugentMora 29/1241912 PrivFehab F acility %245
20006483 [Krowles Kay 03/06/1928 Staff ‘whard / Team code
20007462 | Owens.lane 154041903 “whardT eam Mame [description] | Team 1
20007612 | Gurney Elsie 13/011926 M_embers Cost Centre |"w/ardl
20008519 | Freid Loma 10/05/15909 EpiDOS
20009200 |Dwensdackie | 24/01/1925 2‘:;?'“912
20009313 |Vickers Josie 150780z | 250
20005453 |KaneKate 151041503 Imag
20003812 | Amstrong,Gilen [07/05/1340 7| Drug
Episode [1] Equip
[BeaDaie [CT [ET [EpsiD [Endbaie | |L3m0S 1ot
p |osmsz000(1 1 [16 |08./01 /2000 | ACATIAGSM
ACATMDS 2
FatCIARR
5taff[20] [StaffCode] EpiCIARR
Staff |StaffName |StaffiD [StDate |5 «| |DVAsssiMDE
000 |Daly 1 mi/01/2000[1 | |DvAReviMD:
p |1001  [Lockwood |2 01/01/2000 |1 gfjiil":m
1002 |Feny 3 0 /01 72000 1 Failiy
1003 |Page 4 01/01/2000 1 EpiSDay
1004 | Birchall 5 0 /01 /2000 1 UserT shle
1005  |McCabe |G 0 /01 72000 1 ImpDetail
1006 |Fard 7 01/01/2000 1 Irnport
1007 |Amitage |8 0 /01 /2000 1 UserDef
1008 [Glover 3 01/01/2000 |1 Migrate
1009 |Aspinal 10 |01/01/2000(1—
100 |Hampson |11 0 /01 /2000 1
011 |Beg 1z |o/o1/z000)1
1012 |Cos 13 |m/01/2000[1
1013 | Taylor 14 1

/0200001
»
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Ward/Team Screen cont...

There are two new data items in the ARC dataset
— Ward identifier
— Ward name

« Ward/teams are set up In the ward/team screen. This
setup function allows facilities to produce their own drop
down list for the Ward/Team item in the episode screen.

 This function has been made available for facilities who
have more than one ward and wish to identify their data
at that level.

 Itis not mandatory to collect this item if you have only
one ward/team
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Data entry — general comments

 SNAPshot is set up with a small number of data items that are
required to be entered in order to be able to save a patient and
episode record. These items are highlighted in red in the ‘edit’ area
of the main screen.

« |n addition to the compulsory SNAPshot items, all data items in the
AROC dataset (except Ward/team and the comment field) are
compulsory.

 Most screens contain more data fields than those required by the
AROC v3 dataset. Non AROC dataset fields do not need to be
completed for AROC reporting purposes.

« Facilities may choose to complete additional items such as client
names and telephone number for their own information or benefit.
These fields will not be extracted or used by AROC.
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Data entry — general comments

 There are a number of built in data integrity checks. For
example if an episode is recorded as Assessment Only,
then the Assessment type is also required to be entered.

 All AROC data items need to be acknowledged, even if
the response is 0.

 For example, if during a particular episode of care there
were no suspension of treatment days, then ‘0’ should
be entered into the ‘No of suspension (interruption) days’
item, rather then leaving the field blank.



Data entry — Patient Screen

- SNAPshot 3.80a - [Main: Provider, Unit: PU1001; Facility: X245]

B o= Edi
Patient[20] [MEHN]
MAMN PatMame DOE -
B 20000745 | Clarke Libby 06/01/1934
20000326 |KennedyMartha  |0211/1916
20001278 |EBelmont R ogemary |09/05/1904
200001777 |Ingham.Jane 22/07/1938
20001784 | Chappell Chiis 14/10/1930
20002695 |Jensen Kate 30041918
20004229 | Ajchizondane 02/09/1940
20004833 | Kellett.Joan 11/03/1927
20005249 |McCabe Helen 16/ A7
20005605 |RossitorDeidre | 25/01/1902
20005629 | Shepard.Geraldine | 311041912
20006439 |MugentMora 23121912
20006489 | Knowles kay 03/06/1928
20007462 |Owenz.dane 15/04/1909
20007612 | Gurmey Elzie 13/ /1926
20003519 |Reid.Loma 104091909
20009200 |Owensz.Jackie 24/01/1925
2000933 |Vickers.osie 15/10/1902
20003489 |KaneKate 19/10/1903
20003312 |Amstrong Gilian  |07/05/13940 ﬂ
Episode [1]
|BegDate  [CT [ET [Episid [EndDate |
N OEE N EE |08/01/2000 |
Staff[20] [StaffCode]
Staff StaffMamne | StafflD [ StD ate Sa
p (1000 | Daly 1 01./01./2000 |1
1001 |Lockwood |2 01./01./2000 |1
1002 |Pemy 3 01./01./2000 |1
1003 [Page 4 01./01./2000 |1
1004 [Birchal A 01./01./2000 |1
1005 [McCabe E 01./01./2000 |1
1005 [Ford 7 01./01./2000 |1
1007 [Amitage b 01./01./2000 |1
1008 [Glover 4 01./01./2000 |1
1009 [Aspinal 10 0102000 17
110 [Hampson |11 01./01./2000 |1
1011 [Berg 12 01./01./2000 |1
112 [Cox 13 01./01./2000 |1
113 [ Taylor 14 01/01/200001
[« | ﬂ_‘

———————
L
5 Start

it
Epizode

Clinical
Rehab/GEM
AROCD atase
PalCare
PCOC
Maint/RUG
t4H

AdultHoMOE
AdultLSP
AdultkdHI
ChildkiH
SnapClazs
PrivRehab
Staff
WardT eam
tembers
Epi00%
Staff00s
GenTime
Path
Imag
Dirug
Equip
AdminStatus
HACCMDS
ACAT[AGS M
ACATMDSZ
PatCIARR
EpiCl&RR
Wit ss(MDE
L aRewD!
Swatem
Provellnit
Facility
Epid00 ay
UserT able
ImpDretail
Impart
UsgerDef
Migrate

Ex T EOEEEE

[ @ smapsh

- O X
System [1]
Yersion SyzBeg SysEnd
p |380 01/01./1939 | 31.12/2008
Save M Add Group | Reset| |07/08/2007 |1—
Patient D etails
Field Walug -~
Patient identifier 3
Provider unit PLT001
p |Medical record number 20000145
D ate of Bith 0E/01./1934
Surname Clarke
Given names Libby
Sex 2 [Female]
Indigenous status 2 [Tores Strait |slander but not Aboriginal Drigin)
Country of birth 1101 [Australia)
Country of Residence
Medicare number 11001718
Db, Mumber 95338060
D&, card type 2 [Gold Card)
Frefened language 2 [English]
Interpreter required 2 [Mo)
HALL statistical key lakibOB0119342
Migrated [2.3)
*ariable Patient Details:
Referal date
Source of referral 2 [Family, significant other, fiend)
Frevious specialized treatment 3 [Ambulatory treatment only)
Usual Address:
Address 16 kain 5t
Address
Suburb Wwestville fooe
State 8 [ACT)
Postcode: 2611
Local Government Area 1234
Fhaone 22PEE1234
Type of usual accommodation prior to admission |1 [Private residence (inc unit in retirement village])
Current Address:
Current same ag Usual
Address 22 South Rd
Address
Suburb Eastville
State E(Tas)
Fostoode BGER |

%) 1551
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Patient screen cont... (\

 The ‘Patient screen’ is generally the first screen to be completed.
This is where identifying and demographic information is stored.

« Prior to adding a new patient record It is a good idea to search the
patient list to ensure that the patient has not been registered with
your facility previously.

« Patients are listed in MRN order by default. To invoke a search by
patient name the patient list must first be ordered by name.

 To change patient list order to surname

1. Click in the Patient List segment and then press the F7 key
2. Click the ‘Sort by Name’ button
3. (Name) will now appear in the caption bar



Sorting the patient list

SNAPshot 3.80a - [Main: Provider Unit: PU1001; Facili

1. Click

anywhere in

the Patient

List

segment

BB Ede
Patient[20] (MAN]

MREN Pathame DOE

20600145 | Clarke Libby 060171934
20000326 |KennedyMartha | 06/11/1916
20001278 | Belmont Rosemany | 09/05/1304
20001777 |Ingham,Jane 2200771938
20001784 | Chappell. Chris 1441041330
20002695 |Jensen Kate 304041918
20004229 |Aitchison,Jane 02/09/1340
20004833 |KellettJoan 1140371927
20005249 |McCabeHelen | 16/01/1917
20005605 |Fossitor,Deidre | 26/401/1902
20005623 | Shepard,Geralding | 31/410/1312
20006439 |Mugent Nora 294121912
20006489 |Knowles Kay 0340671928
20007462 | Owens.Jane 1540471903
20007612 | Gumey Elsie 13/11926
20008519 |Reid.Loma 10/03/1903
20009200 | Owens.ackie 2440171925
20009313 |Vickers Josie 1541041902
20003483 |Kane Kate 191071903
20009812 |Armetrong,Gilian | 07/05/1940

2. Hit the F7

key and this___

Episode [1] |
izl |EndDate
o/m/2000[1 1|3 [0

dialogue
box appears

3. Click on

the Sort by_—

Name

button

Staff!Zl]! 5 ode)
| |Staff Staffl StafflD | StDate Ses
1000 ] 1 01,/01/2000 |1
DT [Lockwond |2 01/01/2000 |1
1002 |Pery 3 071,/ /2000 | 1
1003 |Page 4 071/0/2000 | 1
1004 |Birchal 5 07/01/2000 {1
1005 |McCabe E 01,/01/2000 |1
1006 |Ford 7 01/01/2000 |1
1007 |Amitage |8 071,/ /2000 | 1
1008 | Glover 9 071/01/2000 | 1
1003 | Aspinal 10 07/01/2000 {1
1010 |Hampson |11 01,/01/2000 |1
1011 |Berg 12 01/01/2000 |1
1012 |Cow 13 071,/ /2000 | 1
1013 | Taylor 14 071/01/2000 | 1
1014 |Lyons 15 07/01/2000 {1
1015 |Lincoln 16 01,/01/2000 |1
1016 |Lindsay 17 010142000 |1
1017 |Pan 18 0714072000 | 1
1018 |Banett 19 07/01/2000 {1
1019 |Shipton 20 071/01/2000 |1

hstart || o] @ 5 2 >

aroc

=181x|
=191x]|
System [1] |
Episods [Weision  [SpsBeq  [SysEnd |
Clinizal IDEET T /01 1383 | 31 A 272007 |
Rehab/GEM
AROCD atase
PallCare
PCOC Save| [Can] Add| Del| Group| Reset| [24/0872007 [1”
uamt.r‘HUG Patient Details
AdultHoMO¢ | | |Field Walue -
AdultL5P Patient idzntifier 3
AdulttdHI Provider unit PUT001
ChildtH Medical record number 20000145
SnapClass Date of Bitth 0B/01/1934
g'[g'f}?ehab Suname Clarke
Given hames Libby
Vﬁ;ﬂ;?? Sex 2 [Female]
£0i00% Indigenous status 2 [Tomes Strait Islander but not Aboriginal Origin]
pil :
Stafons Country of birth 1101 [Australia)
e Country of Residence 1101 [Australia)
Path Medicare number 11001718
Imag DVA Mumber 99998060
Dirug DWA card ype 2 [Gold Card]
Equip Preferred language 2 [Englizh)
AdminStatus Interpreter required 2 [Mo)
HACCMDS HACLC statistical key lakib060119342
pERErl | T M 0 ons ~ select button betow ]
PR e
[EJEE&AH[TAD“ ISloi,uc:a of ref ‘ R |
FSMUS Previous spe
?i?g:v[MD Usuial Addres /' parbilbone |
S S Sort by HACE Stalistical Key |
Facility Address
E&E%D)’/ Suburb Cancel operation |
T able State
ImpD etail Postcode 2611
Impart Local Government Area 1234
UserDef Phone 222661234
Type of usual accommodation prior to admission |1 [Private residence [inc unit in retirement village]]
Current Address:
Current same as Usual
Address 22 South Rd
Address
Suburb Eastvills
State B (Tas)
Postcode EEEE
Local Government Area E111
Phone 12345678
Accommadation Type 2 [Residential aged care, low level care [hostel]]
M arital status 2 [Widowed)
Occupation of person 1 [Managers, administrators and professionals]
I ajor income source 2 [Aged Pension)]
Funding source for hospital patient 2 [Private health insurance]
Health fund/ather payer 1 [ACA Health Berefits Fund)
Fund membership number 123456789
Comments
Nest of Kin:
NOK Mame Jack Jones
MOK Address 16 Main 5t
MOK. Suburb Westville =
HOK Postcode 2N
NOFK. Phone 222661234
MME Relatinnshin 2 hushandl ;I
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Searching for a patient @?

 You are able to search for a patient in the ‘Patient list’ by surname or by
Medical Record Number (MRN).

 The search parameters are based on order the patient list is currently sorted
by. The sort order will appear in the Patient list caption bar (Patient [20]
Name or Patient [20] MRN).

 To search for a patient by Name

1. Click in the Patient List segment

2. Simply start typing in the family name (the whole name or the first few letters).
The letters you type will appear immediately to the right of the of [name] in the
caption bar. e.g. type “Owen”

Press the F7 key.

Click on the approprlate button in the Options Window - e.g. “Find nhame
commencing with “Owen” or ‘Find first name commencing with “Owen” etc.

W

« |f a patient returns to your facility for a second or subsequent episode of
care a new patient record does not need to be created, simply locate the
patient in the ‘Patient list’ and add a new episode record.



Searching for a patient

. SNAPshot 3.80a - [M.
Bl Edi
—

1. Click in

the Patient

List area

2. Type the

name you

would like to

search for.

The text

appears here

3. Hit the F7

key and this

options box

appears

4. Select the

required

search option

Patient[20] [Name : Jwen _I
MEN Pathame DOB
| [2008gE23 | Aitchison,lang”  [02/08/1340
09872 |Amstrong Giflan  [07/05/1340
20001278 | Belmant Bésemany |03/05/1904
20001754 | ChappellChiis 14/10/1930
20000145 | Clarke/Libby 06/01/1934
20007612 | Guifey.Elsie 13/1926
20001777 |Infham.)ane 22/07/1938
20002635 JfensenKate 30/04/1918
20003483 /| Kane Kate 19/10/1903
20004837 |Kellett,Joan 11/031927
20000726 |KennedyMartha  |05/11/1918
200 Enowles Kay 03/06/1928
20905249 |McCabeHelen  [16/1A917
006433 [Nugent Nora 29121912
(20009200 |[OwensJackie 24/11925
20007462 | Owens.Jane 16/04/1903
20008519 |Reid Loma 10/09/1403
20005605 |Rossitor,Deidre | 25/01/1902
20005629 | Shepard Geraldine | 31/10/1912
20009313 |Vickers.Josie 16/10/1902
Episode [1] |
BegDate ‘ET H pislD |FndDate 1
01/m/s200002 1 |7 10/01/2000
Seaff[20] (StaffCode) [
| |Staf Staffame | StafflD | StDate Ses
0 [Daly 1 01A01/2000 1 A
1001 |Lockwood |2 0140172000 1
1002 |Pemy 3 0101 /200047
1003 | Page 4 01401 22000 [ 1
1004 | Birchal 5 /2000 1
1005 |McCabe E i /0 /2000 1
1006 |Fard 0140172000 1
1007 | Amitage (8 07140172000 |1
1008 |Gloyer” |9 01/01/2000 |1
1003 finall 1 01/01/2000 |1
1010~ |Hampson 11 01/A01/2000 1
paf1 [Berg 12 0140172000 1
1012 |Cox 13 07140172000 |1
1013 | Taylor 14 01/01/2000 |1
1014 |Lyons 15 01/01/2000 |1
1015 |Lincoln 18 01/A01/2000 1
1016 |Lindsay 17 0140172000 |1
1017 |Pan 18 0140172000 |1
1018 | Banett 19 07/01/2000 1
1019 | Shipton 20 07/01/2000 |1

starthgﬂj [

Epizode
Clinic:al
FRehab/GEM
AROCDatase
PallCare
PCOC
Maint/RUG
MH
AdultHoNOS
Adull 5P
AdulttdH|
ChildrH
SnapClass
PrivRehab
Staff
"/ ardT eam
Members
Epi0OS
Staff00s
GenTime
Path
Imag
Drug
Equip
AdinS tatug
HACCMDS
ACATIAGS]M
ACATMDS2
PatCIARR
EpiCIARR
DV AAss (BT
DVAGE(MD!
istem
ProeelInit
Facility
Epid0D ay
UserTable
ImpD etal
Impart
UserDef

aroc

[
=181 x|
System [1] |
|Versicm |SysEeg |SysEm:| |
DEE | 01/01/1933 | 31 12/2007 |
Save i | Del | Group| Reset| [24708/2007 [T
Patient Details
| |Field “Walue -
Fatient identifier T
Frawvider unit PUT001
tedical record number 20004229
Drate of Birth 02/09/1340
Surname Aitchison
Given names Jane
Sex 2 [Female]
Indigenous status 2 [Tomes Strait Izlander but not Aboriginal Origin]
Country of birth 1107 (Australia)l
Country of Residence 1107 [Austalia)
tedicare number 11006553
D4 Number 99994565
S osors oo butonbdon =
m;thel:rgitleartils‘:qc: fent find text: Dwen.
M\graled% Clear find text to enable sort order to be sslected by pressing F7.
| |¥ay Patien
eferral date
q Source of ref
Prewious spe = 1
Ulsual dddres ‘ - Find Wame commencing with "Dwen" i
ﬁ::;:zs / Find first Name containing "Dwen" |
/Sguﬁ:ﬁ Find next Mame containing 'Owen’ |
Postcade Clear find text: Owen |
q Local Gove
Phaone Cancel operation |
Type of ust ent village])
Cumrent Address:
Current same as Usual
Address 22 South Rd
Address
Suburh Eastville
State B (Tas)
Fostcode EEEE
Local Government Area E111
Phone 12345678
Accommodation Type 2 [Residential aged care, low level care [hostel]]
Marital status 2 [Widowed)
Occupation of person 1 [Managers, adminigtrators and professionals]
M ajor income source 2 [Aged Pension)]
Funding source for haspital patient 2 [Private health insurance)
Health fund/ather payer 1 [ACA Health Benefits Fund)
Fund membership number 123456789
Comments
Mest af Kin:
NOK Name Jack Jones
NOK Address 16 Main 5t
NOK Suburb ‘westvile ]
NOK Postcode 2611
NOK Phone 222661234
NIE R elatinnshin 2 lhushandl ;I
[ I.sNAPshot 3.80a- [Mal.. [3|sPashotinfoPresentation | (8]5haPshat 3.8 4R0C guid... | FEF)3Napshot Training_AROC... ENEES  camm



Searching for a patient

The patient
will then be
selected in the
Patient List.

The Patient
details will
appear in the
edit screen

SNAPshot 3.80a - [Mai

B Fie Edi
[ Patient[20] (Name : Owen| |
MAMN PatMame DoB

20004223 |Aitchison,Jane 02/09/1940
20009812 |Aumstrong Gilian | 07 /05/1340
20001278 |Belmont Rosemary | 09/05/1904

20001784 | Chappell Chris 1441041930

20000745 | Clarke. Libby O/01/1934
| |20007612 | Gumey Elsie 13/01/1926
20001777 |Ingham.)ane 22/07/1938
20002635 |Jensen Kate 30/041918
20009485 |Kane Kate 19/10/1903
20004833 |KellettJoan 11031927

20000326 |Kernedy Martha | 05/11/1316

20006483 |Knowles Kay 03/08/1928

20005243 |McCabe Helen  |16/01/1917

0006433 |Mugent Nara 297121912
Owens,Jackie 244011325
20007462 | Owwers,J ane 15/04/1909

20003513 |Reid Loma 10/03/1303

20005605 |Rossitor Deidre | 25/01/1802

20009313 |Wickers.Josie 87101902

Staff[20] [StaffCode]

Staff  |StaffMame | StaffiD |SHDate es

| 1000 [Daly 1 01/01/2000
1001 |Lockwood |2 071/01/2000
| |1002  |Peny 3 01/0 /2000
1002 |Page 4 071/01/2000
1004 |Eichall 5 01/0 /2000
1005 |McCabe [ 01/01/2000
1006 |Ford 7 01/01/2000
| |1007  |Amitage |8 01/01/2000
1008 |Glover El 071/01/2000

1009 |Aspinall 10 01/0 /2000

1010 |Hampson |11 071/01/2000

1011 |Berg 12 01/01 /2000

1012 |Cox 13 01/01/2000

1013 | Taylor 14 01/0 /2000

1014 |Lyare 15 0170172000

1015 |Lincok 16 071/01/2000

1016 |Lindsay 17 01/0 /2000

1017 |Pan 18 071/01/2000

1018 |Banett 13 01/0 /2000

[y Py s pry ey iy iy ey ey e ey e ey sy 777

1019 |Shipton 20 071/01/2000

20005629 | Shepard,Geraldine | 31/10/1312—"

dhster ||| 1] @ 0 2 >

Episode

Clinical
Rehab/GEM
AROCDatasst
PallCare
PCOC

Maint/RUG

HH
AdultHoNOS
AdultLSP
AdulttdHI
ChildhH

SrapClass

PrivAshab

Staff

WardT eam
Members

EpiDOS

Statf00s

GenTimg

Imag

Drug

Equip
AdminStatus
HACCMDS
ACATAGSIMDS
ACATMDS2
PatCIARR
EpiCIARR
DWidiss(MDS)
DvaReviMDS)
System
ProvUrit
Facility
Epig0Day
UserT able
ImpDretail
Import

UseDef

aroc

=1&1
=181 x|

System [1]

Yersion SysBeg SysEnd

01/01/1999 | 31/12/2007

Save

Add| Del | Group| Reset| [24/0872007 [T

Patient Details

N Vslue -
Patient identifier 11
Provider unit FU1001
Medical record number 0003200
Date of Birth 24011925
Surname Dreris
[ [Given names P e
Sex 2 [Femals]
Indigenous st 2 [Tores Stait |slander but not Aboriginal Origin
irth 1101 [Australia]
|__|Country of Residence 1107 [Australia)
Medicare number 11001318
D& Mumber 93331080
DVA card type 2 [Gold Card]
|__|Preferred language 2 [English)
Interpreter required 2[Mo
HALL statistical key wesac240113252
Migrated [2.3]
Wariable Patient Details:
Referral date

Source of referral

2 [Famil. significant other, friend]

Previous specialised treatment

3 [Ambulatary treatment anly]

Usual Address:

Address 16 Main St
Address

Suburb Westville
State: 2[ACT)
Postcode 2611

Local Gowernment Area 1234
Fhone 222661234

Type of usual accommadation prior to admission

1 [Private residence (ing unit in retirement vilage]]

Curient Address:

Curtent same as Usual

Address 22 South Rd

Address

Suburb Eastvile

State: E(Tas)

Posteode BE6E

Local Govemment Area E11

Phone 12345678

Accommodation Type 2 [Residential aged care, low level care [hostel]]
Marital status 2 [Widowed)

Occupation of person

Managers, administrabors and professionals]

tajor income source

[%ged Pension)

Funding source for hospital patient

Health fund/other payer

[ACA Health Benefits Fund)

1
2
2 [Private health insurance]
1
1

Fund membership number 2356789

Comments

Next of Kin:
MOK Name: Jack Jones
NOK Address 16 Main 5t
MOFK. Suburb il estille
NOK Postcode 2611
MNOK Phaone 222661234
NME Relatinnshin 2 fhushand]
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aroc

V3.8 Changes — Patient Screen

A new item called ‘Country of residence’ has been added
to the patient screen. This item is only required to be
completed by New Zealand Facilities

 The item ‘Indigenous status’ has been amended to
Include a separate code set for New Zealand facilities.

* The set list of health funds/other payers has been
updated.



: aroc
Data entry - Episode screg\

 The Episode Screen contains information specific to
that episode of care, some of the information is
mapped (copied) from the Patient screen.

 To add a new Episode Record
* Highlight the required patient in the Patient List

« Select the ‘Episode’ data set from the ‘Set List’. The
‘Episode Admin Details’ Screen will now be displayed in the
‘Edit View'.

e Click on ‘Add’ — a new Episode Record will be opened in
the ‘Edit View'.

* Once saved, this episode will appear in the Episode List



aroc

e Patient variable data (address & NOK) are
automatically copied from the selected
episode when you add a new episode.

Episode screen cont...

* All AROC data should be entered into
SNAPshot before the ‘Episode end date’ Is
entered and all data integrity errors
corrected.



Episode Screen cont...

1. Patient

aroc

selected in |

Patient list

2. Enter or

amend

details and
save the

record

‘SNAPshot 3.80a - [Mai —(&]x]
B Fie Edt =]
— —

Patient[20] (MRH) | [Fatient System [1] |
MAN Pathlame DOB C Wersion SysBe SysEnd
20000145 | Clarke Libby 064011924 Clinicl 280 0140141999 | 31/12/2007
20000326 |Kenredy Matha | 05/1171318 E;'aaé’é'gé’:et
20001278 | Belmont.Rosemany | 03/05/1304
20001777 |InghemJane 220771538 | [Faltae _fgﬂ A | el | Group| Rese 2370872007 [
20001784 | Chappell. Chris 144101330 ManALUG Epizode Admin Detals
20002635 |Jensen Kate 304041918 Field [Value peote omn L ees =
20004229 |Aitchison,) ane 02/09/1940 [l Erevicemt TP 007
20004232 |Kellett Joan 114031927 Meticafecaiirbe 20000145
20005249 |McCabe Helen 16/0141917 Date of Bith 057011554
20005605 Hossllol,De\dle_ 264011902 ™ [Faciiy 245
20005623 |Shepard,Geraldine | 3141041512 Episode begin date 01/0172000
LIeis [Hugeribo 29021912 [[Case uoe 1 (Paliative Care]
nowles,Kay ; ; - - -
SM74E5 | Denare e : T st ardT e Ep:zz:: :ﬁ:tm 13 (Dvernight sdmitted patient designated sub/non-acute uri]
20007612 | Gumey Elsie 13/01 426 Meribers = i 3
20008519 | Fieid,Loma 10/p4nans | |EPDOS seemen Ay gl
Saf0ns || Assessment type 1 [Medical, with diagnostic pathology and/or imaging]
20009200 [Owens.dackie | JAMNGE| - |00 2 Mods of epizade start 1 (dmitted hom usual accommodation]
2000331 SMINicksisHose LAl Fath Type of usual accommodation prior to admission |1 [Private residence (ine unit in retirement village])
EAIELER) Ka“e"(aﬂ/te ETAIVIETEN ) [t Suppor provided prior lo admission 1 Lives alone (o support/cars provided)
20003812 [Amstrong,(Afian |07 /05./1340 Divg Model of care 1 (Direct care)
Equip Episode flag
AdrinStatus Episode end date 08/01/2000
£ de [1] | gé&%{’:gg]MDS Mode of epls_ode end 1 [Dlschargeq [ usu._a\ accummod_al\on] ]
BeqDate,/ |1 |ET |EpelD |EndDate TMDGS Accommodation post-discharge 1 [Private residence [inc unit in retirement village])
U001 |1 3 08/01/2000]  |PacIARR preerplycelaleh ol | =l
EpiCIARR Mental health service 2 [Adul)
DVAAssIMDS) Provider type 5 [Multidizciplinary]
DYAReVMDS) Sole practiioner H]
System First episode: 2(No)
ProvUrit Compensable stalus 2 [Nerrcompensable)
Facility Leave days
Epi90D ay |__| Suspension [intermuption] days
UserTable Num of occunences - ieatment suspensions
ImpD etail ‘Wwas suspension unplanned 1[ves)
Import E pisode number £54321
Stafi[20] (StafiCode] | [UserDet |__|Episode sequence number 1
| |staff [StafName |StaffiD |StDate  |Ses HACC Eligble 1ves]
1000 [Daly 1 01/01/2000 /1 Includs in ACAP MDS 1 [Ves)
100 Lockwood |2 01/07/2000 1 DOHRS Finance Class 1 [Eligible. non-chargeable)
1002 |Pemy 3 01/07/2000 1 Lenagth of stay 5
1002 [Page 4 01/01/2000 1 || Team/service data
1004 |Birchall 5 01/01/2000 |1 Case manager Tommy Quango
1005 |McCabe [ 01/01/2000 |1 || Team/ward [Oid)
1006 |Ford 7 0170142000 |1 “ward/Team
1007 |Amitage |8 01/01/2000 1 Consultant Revers]
1008 [Glover El 01/01/2000 1 Usual living anangements - Beg 2 [Lives with family)
1009 |Aspinal |10 |01/01/2000 1 Usual living anangements - End 2 [Lives with family)
1010 [Hampson |11 01/01/2000 1 AN-Snap Yersion 1[AM-Snap 1) sl
1011 |Berg 12 010142000 |1 Wariable Patient Details:
1012 |Cow 13 01/01/2000 |1 |__| Referal date
1013 |Taylor 14 010142000 [ 1 Source of referral 2 [Family, significant other, friend)
1014 |Lyons 15 01/07,/2000 1 Previous specialised treatment 3 [Ambulstory treatment only]
1015 |Lincoln 16 0170142000 |1 Address 1E Main 5t
1016 |Lindsay 17 01/01/2000 1 Address
1017 |Par 12 01/01/2000 |1 Suburb wiestvile
1018 |Barett 19 010142000 |1 State BIACT)
1019 |Shipton 20 01/01/2000 |1 Pastcode 2611
Local Govemment Area 1234
Phare 222661234
Country of Residence 1101 [Australia) LI
= EXY; 0
mstartm o8 55 ”H BB sNAPshot 3.60a - [Mal... |@]Microsaft PowerPaint - [5... | B]shiAPshot 3.5 AROC guid... | B]Manual3s - Microsoft werd 1140 FM




aroc

V3.8 Changes — Episode Screen

 Two new items called ‘Support provided prior to
admission’ and ‘Support provided at episode end’ have
been added to the episode screen. These replace ....

... the items ‘Usual living arrangements — episode
beginning’ and ‘Usual living arrangements — episode
end’ which have been moved to the Episode screen

 The ‘Episode type’ item has been amended to allow
overnight admitted patients in designated and non-
designated sub/non-acute units to be separately
identified.



aroc

V3.8 Changes — Episode Screen

* The item ‘interruption days’ has been re-named to
‘'suspension (interruption) days’.

* A new item called ‘Number of occurrences — treatment
suspensions’ has been added to the Episode screen.

 The item ‘Reason for program interruption’ has been
moved to the Episode screen and re-named to ‘Was
suspension unplanned ?’



aroc

V3.8 Changes — Episode Screen

Episode Screen cont..

e To accommodate New Zealand facilities who have now
joined AROC,;

— The item ‘type of usual accommodation prior to admission’ has
been amended to include a separate code set for New Zealand
facilities.

— The item ‘accommodation post discharge’ has been amended to
Include a separate code set for New Zealand facilities.

— The item ‘Funding source for hospital patient’ has been
amended to include a separate code set for New Zealand
facilities



aroc

Data entry — Rehab/GEM screen

. SNAPshot 3.80a - [M . =1
B Fie Edt =131 x|
—

Patient[20] (MRN | [ Patient EpiFIM [1] |
MR PatName DOB Episode EpisiD [RevDate |
Clarks Libby /01 /15934 Clirical 3 /01 /21000 |
20000326 |Kennedy Martha | 05/11/1916
20001278 | Belmort, Rosemany | 03/05/1304 ‘;:EEP:‘“E
20001777 |Ingham.Jane 22/07/1938
20001784 | Cheppel Chis__[14/10/1330 G e e ) e [ = ce o |
20002635 |Jensen Kate 3040441918 MH Rehab/GEM Dietails
20004223 | AitchisonJane | 02/09/1340 AdutHaNOE R EET End
20004833 | KellsttJoan 1140341927 AdultLSP , E pisodz identifier 3
20005243 |McCabe Helen 18/ ANT7 AdultMHI Feview date 01/01/2000
20005605 | Rossitor,Deidre 25011502 ChildkH Impairment code 1.2 [Right Body Invalvement [Left Brain]]
20005629 | Shepard.Geraldine | 314101912 ShapClazs Integer part of impaiment 1
20006433 |Nugent Mora 29412192 FrivRiehab FItd Matar,
20006483 | Knowles Kay 03/06/1328 Stalt Eating 3 [Moderate contact assistance) 2 [Maximal contact assistance]
20007462 | Owens,lane 15/04/1303 WardTeam Groaming 4 [Minimal contact assistance] 1 [Total contact assistance)
20007612 | Gumey Elsie 1340141926 EMEFEI‘JSE'S Bathing 3 [Moderate contact assistance] 3 [Moderate contact assistance]
20008513 | ReidLoma 1040341509 Sf”HDEIS Dressing upper body 4 [Minimal contact assistance] 2 [Maximal contact assistance]
20009200 | Owens,ackie 24/M1925 GeanT\me Diessing lower body 5 [Supervision ar setup) 2 [Maximal contact assistance]
2000933 Vickers,losie 1541041302 Path Toileting 3 [Moderate contact assistance) 2 [Maximal contact assistance]
20003483 |Kane Kale _ 19/1011303 Imag Bladder management 4 [Minimal contact assistance] 1 [Total contact assistance]
20009512 | Armnstrong Gilian | 07/05/1540 Drug Bowel management 3 [Moderale contact assistance] 3 [Moderate contact assistance]
Equip Trahsfer - bed/chair 4 [Minimal contact aszistance] 2 [Maximal contact assistance]
AdminStatus Transfer - Toilet 5 [Supervision ar setup) 2 [Maximal contact assistance]
= HACCMDS Transfer - Tub 3 [Moderate contact assistance] 2 [Maximal contact assistance]
Episode [1] ACATIAGS M “walk/wheel chair 4 [Minimal contact assistance] 1 [Total contact assistance)
ACATMDS2 Stairs 3 [Moderate contact assistance| 3 [Moderate contact assistance]
/200001 1 |3 08/01/2000 PatCI4RR FIt mator tatal 45 26
EpiI&RRA d FIM Cognitior:
DvidssiMDS Comprehension 4 [Minimal contact assistance] 2 [Maximal contact assistance]
DvARev(MD; E 515 b 2 (Masimal cortsct assist
Gystem spression upervision of sehup] sumal cantact assistance]
ProvUrit Social interaction 3 [Moderate contact assistance| 2 [Maximal contact assistance]
Facity Problem solving 4 [Minimal contact assistance] 1 [Total contact assistance)
EpiaiDay Mermany 3 [Moderate contact assistance] 3 [Moderate contact assistance]
UserTable FIM cognition total 13 10
Impletai FIM total 67 %
Import Date FIM assessed 01/01/2000 01/01/2000
Statf[20] (StaffCode) ‘ UseDef Date rehab care plan established 01/01./2000
Staff ﬂln;ll SIafiD | SHDate e Date dizcharge care plan es.tahh.shed 01/01./2000
"y [T000 Daly 1 01/07 /2000 |1 0/P Care plan est-7 days prior disch 1 [Yes)
1001 Lockwood |2 01/07 /20001 Com/0OR Care plan est-7 days prior disch |2 [No)
1002 |Pery 3 oi/oi/2000]1 AL e ] ez
1003 |Page 4 oi/oi/000)1 ) (Ci o i) ik
1004 [Bichal |5 [01/01/2000[1 Eatel
1005 [McCabe (6 [01/01/2000[1 pachellscoe c el
1006 |Ford 7 01/07 /20001 Barthel maximum score 100 100
1007 |Amitage ] 01/01/2000 |1
1008 | Glaver 9 01/071/2000 |1
1009 |Aspinall 10 01/01/2000 1
1010 |Hampson |11 01./01/2000 1
1011 |Berg 12 0101420001
12 |Cox 13 01/01/2000 |1
1M3 | Taylor 14 01/071/2000 |1
1014 [Lyons 15 01/01/2000 1
1016 |Lincoln 16 01./01/2000 1
1016 |Lindsay 17 0101420001
1mM7  |Par 18 01/01/2000 |1
18 |Barett 19 01/01/2000 |1
1019 |Shipton 20 01/01/2000 |1
il start “ :ﬂ & ISJ L J [=)Remaovable Disk (E:} I @M\crusuft PowerPaint - [5... ”.SNAPshot 3.80a - [Mai... 5@ !% 6123 PM
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Rehab/GEM Screen cont... (_\

* Information on the client’'s impairment and their Functional
Independence Measures (FIM) are recorded in the Rehab/GEM
screen.

* For rehab episodes, a patient can now be reviewed and have an
AN-SNAP class assigned without needing to end the episode. In
previous versions of the AROC dataset an episode had to be ended
with a 90 day review and a subsequent episode started with a 90
day review.

 To enter a functional review, enter the end FIM scores for the
current review period, then press the Add button on the Rehab/GEM
screen. The end FIM scores of the earlier review date are copied to
become the begin FIM scores for this review period. Enter the
‘review date’ for the patient in order to save the record.

« The AROC extract takes the Begin FIM of the first review and the
End FIM of the last review.



arocC
Rehab/GEM Screen cont... (_\

* The list of Impairment codes has been updated to
Incorporate the results of a recent review of this code
set.

« To assist with the Australian Health Care Agreement

reporting requirements, the following items have been
added;

— ‘Outpatient (O/P) care plan established 7 days prior discharge’

— ‘Community/Outreach (Com.OR) plan established 7 days prior
discharge’



aroc

— AROC Dataset screen

" SNAPshot 3.80a - [Main: Provider Unit: PU1001; Facility: X245] =& |5|
B Fi: Ede =
Patient[20] (MRN) | [ Patient System [1] |
MRN PatName DOB Episods [Weision  [SpsBen  [SwsEnd |
20000145 | Clarke Libby 06/01/1934 Clnical 380 | 01/01/1933 | 31 1 2/2007 |
20000326 _|FennedyMartha_|05/11/1916 etk GEL
20001278 | Belmont Rosemary | 09/05/1304
20001777 |Ingham.Jane 22/07/1928
20001784 ChappellChis__[14/10/1330 e I [ N =20 ||
20002655 | Jensen Kate 30/041518 WH AROC Data Set |
20004223 | Aitchison.ane 02/09/1340 AdultHoNOS Fisld [value |
20004633 | Kellstt.loan 11/0315927 AdullsP | | [ |Episode identifer 3
20005243 |McCabeHelen | 16/01/1917 AduldHI it i =
20005605 | Fossitor,Deidre | 26/01/1302 ChildrH First admission for this impairment 2 [Mo)
20005629 | Shepard Geralding | 31/10/15912 SnapClass '/ as impaiment the result of frauma? 1 [Yes)
20006439 |MugentMora 234121912 PrivRehab Exizting cornorbidity 1 [res]
20006433 [KrowlesKay | 03/06/1328 Staff Comorbidity 1 3 [Atrial ibrilation]
20007462 | Owens Jans 15/04/1909 Wardl eam Comorbidity 2 2 (Candiac failure)
20007612 | Gumey Elsie 13/01/1326 VBT Comorbidity 3 1 lschaemic heart disease]
20008519 | Reid Loma 10/03/1909 gf"ﬁ'gé . Comorbidiy 4 T [Depression]
20005200 | Owenz.lackie 24/ 1325 o Complication inkerfering with Rehabilitation - 1 1 [Nao Complications)
20005313 |Vickers Josie | 15/10/1902 El Comblisation itorfefing wi fration -
Path omplication intertering with Rehabilitation - 2 2[UTI
20003483 |Kane Kate 19/10/1303 Imag Complication interfering with Rehabilitation - 3 3 [Pressure ulcer]
20009812 | Amstrong,Gilian | 07/05/1940 Drug Camplication interfering with Rehabilitation - 4 4 [wound infection]
Equip Date of relevant acute admission 27124999
AdminStatus Time since onget 9 [unknown)
‘ HACCMDS Comment Ewverpthing is fine.
ACAT[AGS M M apped fields:
ACATMDSZ E stablishment identifier #2458
PalClaRR E stablishment name StLuke's
S DL d “ward | dentifier
gx:gisv[[MM% tedical n_acord riurnber 20000145
System Date of birth 06401 /1934
ProwlIrit Sex 2 [Female]
Farility Indigenous status 2 [Tones Stait |slander but not Aboriginal Origin]
EpidlDay State: 41aCT]
UserTable Fost code 2611
ImpDetail Country of Residence 1101 [Australia)
Import, Type of usual accommodation prior bo admission | 1 [Private residence [inc unit in retirement village])
Staff[20] (S taffC E] ‘ UszerDef Suppoit provided prior to adm\s.smn 1 [Lives alone [m? support/care provided]]
Staff @ S0 [StDate = Funding zource for hospital patient 2 [Private health msu_rance]
"y [T000 Daly 1 01/00 /2000 |1 Health fund/paver 1 [ACA Health Benefits Fund)
1001 Lockwood |2 01/00 /2000 |1 Need for Interpreter Service 2 [No)
1002 |Pery 3 0700 /2000 |1 Episode begin date 01./01/2000
1003 Page ) 0700 72000 |1 tode of epizode start 1 [Admitted from usual accommodation)
1004 [Bichal |5 |01/01/2000 1 At Tl 2[Ma)
1005 |McCabe |6 [01/01/2000 )1 lempdae
1006 |Ford 7 01/00 /2000 |1 Suspension [intenuption) days
1007 |Amitage ] 01400 /2000 |1 MNum of occurences - eatment suspensions
1008 [Glover (3 [01/07/2000]1 ifasTsuspensonuplaned 1 [ves]
1003 [Aspinal |10 [01/01/2000 1 Epfsmilo e dhi pe0E 2000 i
1070 |Hampson |17 0140072000 11 Mode of Epls_ode end ) 1 Dlscharget_:l to usu.?\ accor_nmod_atmn] ]
1011 Berg 12 07/00 /2000 1 Accommaodation post-discharge 1 [Private residence (inc unit in retirement willage])
M2 |Cox 13 0700 /2000 |1 Support provided &t episode end 1 [Lives alone [ho support/care provided)]
1013 Tavlor 14 0700 72000 |1 AROC |m|?a|rmenl code B [Sensom preserved]
1074 |Lyons 15 o100 /2000 |1 Flkd cugn!lwun begin sub-scale
105 |Lincon |16 |01/01/2000 1 1Al AL e vl scacte il
1076 |Lindsay [17__[01/07/2000]1 AL ol e e el =
1077 [Par 18 [01/01/2000 1 filMnocoiendisub;sce Al
EIGE] Banelt 19 0700 72000 |1 Diate FIM aszessed - Beg 01/01,/2000
1079 | Shipton i) o100 /2000 |1 Date FIM assessed - End ) 01,01 /2000
Drate rehab care plan established 0101 /2000
Date discharge care plan establizhed 01./01/2000

il start H o & 51 0 ”“ (=JRemovable Disk (E:)

| |@]Micrasoft PawerPaint .. | [B1]5HAPshat 3,8 AROC g... I i JwebMal - Carporatz E. . ”.SNAPshnt 3.80a - [...

[Zg WY soeem
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ARQOC Dataset screen cont...

e Itis now compulsory to create an AROC dataset record
before ending overnight (episode type 1) rehabilitation
(case type 2) episodes. SNAPshot will not allow an
episode end date to be entered until an AROC dataset
record has been completed.

e Four new items called ‘Complication interfering with
rehabilitation’ have been added to the AROC Dataset
screen.

* A new item called “Time since onset’ replaces the
previous item ‘Date of onset of impairment’.

« A new item called ‘Date of relevant acute admission’ has
been added to the AROC Dataset screen.



AROC Dataset screen cont..(aroc

 The code set for the ‘employment status’ item has been
amended.

A new item called ‘Was impairment the result of trauma?’
has been added to the AROC Dataset screen.

* The list of comorbidities has been updated

 The ASIA impairment scale has been moved to the
clinical screen and is no longer included in the AROC
dataset.



aroc

 The SNAP grouping functions have been upgraded to
allow episodes to be grouped to either AN-SNAP
Version 1 or AN-SNAP Version 2.

Grouping Episodes

« To assign an AN-SNAP class to each episode of care
you can use the inbuilt grouper tool.

 Individual episodes of care can be grouped by the
SnapClass dataset and clicking on the [Group] button .

 To bulk group all episodes in the database hold down
the <shift> key and click on the [Group] button, then
select [Bulk group all episodes/phases in the databases].
In this case SNAPshot asks if you would like to group to
Version 1 or Version 2 AN-SNAP classes



."SNAPshot 3.80a - [Main: Provider Unit: PU1001; Facility: X245] ;I_Izlil OC

B Fi= Edi -5 %
—
Patient[20] [MRH Patient System [1] |
(G518 Path ame DOB = ED‘S_UdE |Version |SysBeg |SysEnd |
20000146 | Clarke, Libby 08/01/1934 Clinicsl D EED [01/01/1593 [ 3171272007 |
0000326 |KennedyMartha | 05/11/13916 Riehah/GEM

1 H 0 I d th e 20001278 | Belmont,Aosemary |09/05/1904 S ODatace
. 20001777 |Ingham,Jane 220071938 Save| Can| Add| O Feset |nmafzum 1
20001784 | Chappell Chis | 14/10/1930 Peoc }-—"Lél@ n

H Maint/! :
Sh Ift key 20002695 | Jensen Kate A0/04./151 _____M%rﬂuﬁ—— e

20004229 | Aitchisorderme—(02708/1940 adubHonne | L_[Fisid Bedin End -
—————P0AE33 [Kellstt.Joan 1140341927 AdultLSF AM-Snap Yersion 2 [AN-5nap 2]
. 20005243 |McCabeHelen  [18/01/1917 AUt SHAP class

an d C I I C k 20005605 |Rossitor.Deidre | 25/01/1302 ChildtH SMAP grouper status
20005629 | Shepard,Geraldine | 31/10/1912 bH-CASC clazs
20006439 |Mugent Nara 294121912 | __| ||PrivRiehab Epizode Cozt "Weight

th e g rou p 20008483 [KnowkesKay  [03/06/1323| | Staft x|
20007462 | Owens Jane 15/04/1509 Wardles
20007612 | Gumey Elsie 13/115268 HEULT] Do you want to group the current episode, bulk group or un the test

: Epi005
b utto N 20008519 |Reid Loma 1070371903 | 7| R

Episode [1] | | GenTime
BegDate  [CT piflD_|EndDate rath iorated
01/01/20001 |1 |3 08/01/2000 5“[33
Equip | Group this record
AdminSta

HACCMD Bulk group the currently selected Facily

|
|
2 . S e | e Ct % Bulk group all episodes/phases in the database |
|
|

m

[t Brain]]

PatCIARF
th B I k Staff] SCode) EpiCIARF Batch process the 'GroupDat bt file in the database folder
Dhidsdza(t
e u B Tame _|StaffiD [SiDate_ [Se = DVAHT:V[[ Cancel operation
[T osk 1 01/01/2000 1 System
10 Lockwood |2 01,01 /2000 |1 i sy =
g ro u p 1002 Poe::wwoo 3 0170172000 1 Em\#mt Oweractive 2 [rmild problem but definitely present]
1003 |Fage ri 0170172000 1 E;c;lﬂéay Problems with A0L 3 [maoderately severe problem)
0 tl on 004 |Bichall |5 | 01/0 /20001 UserT able ;“N“S S°f5°a'e‘ § Functional gain]
p 1005 |McCabe |6 01/01/2000 |1 ImpD etail i 10‘0‘5 | i
1006 |Fard 7 |oi/ot/z000[1 Import o totd
1007 |Aumitage |8 0 /01 /2000 |1 UserDef LSP 13 total 32
008 |Glver |3 |01/m/2000[1 EES (L] o
1008 [Aapinal 10 0170172000 1 tental health legal status 2 [Waluntary]
1090 [Hampson |11 0170172000 1 Behaviour 1 [Oecasional quarreling, ete., but
10 Berg 12 0170772000 1 Schoal attendance 1 [Slight problems. e.qg. late for one or twa
1012 |Cox 13 [o/o1/2000[1 — hioHUST: begintotal cl
1013 |Talar 14 01701 /2000 [1 Factors affecting health tatal |3
1074 |Lyars 15 1/00,2000 1 I aintenance type 1 [Corwalescent] ]
1015 |Lincoln |16 |01/m /20001 I sle] g
e Lincloan 17 A ennn 1% Diagnosis 1 12345
4 3 Friznde end date NRAN1.20nn LI

x
3 . Th e Se I eCt ‘which wersion of AM-5nap - 1 or 27

Ve rs I O n Of :;“[\PIELEI’:;:;E;&;?;”C.I records will have the AM-Snap VYersion field zet
AN-snap you

. | Group to AM-Snap 1 I
wish to use {

Group to AM-Snap 2 |

Cancel operation |
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Grouping Episodes cont....

 SNAPshot defaults to the version 2 AN-SNAP classes
unless you specify within the facility screen to use
version 1 AN-SNAP classes or select via the bulk group
option.



SNAPshot Reports @?

 There are a several standard reports that can be run to assist
facilities to ensure that the data entered is of a high standard.

 Report 25. Suspect age (not 14-100) Report — this shows those
patients where their age at the time of the episode was younger than
14 or older than 100, whilst it is possible that this is correct it may
highlight records that have an incorrect DOB.

 Report 27. Missing AROC Fields Report — This report lists each
episode, with an end date in the last 12 months, that has AROC
data items missing. This report lists the number of AROC data items
not completed, and then names each of the missing fields.



SNAPshot Reports @?

 Report 19. Database Summary — this provides a count of the different
records held in the database as well as a list (identified by MRN) of those
recct))llrds which appear to be incomplete as a result of the following potential
problems;

— Episode greater than 90 days or missing an end date
— Patient details without any episode data

— those records where the DOBs are the same (the majority of these will
be simply people who share a birth date, however it may highlight
instances where two medical record numbers have been issued to the
same patient)

— those records with the same MRN but with different DOBs (which could
be the result of a clerical error on data entry)

— a list of Ungroupable episodes.

 Prior to running this report you should first bulk group all the records in the
database, as this will ensure that the report reflects the current data.



SNAPshot Reports @?

« The AROC Patient data report has been removed. An
alternative to this report is to print the full AROC dataset
for a patient or group of patients.



Printing AROC patient data ( aroc

F'a_tienl Sypztem [1]
Episode Version SysBeg SpsEnd
Clinic.al 3.80 01./01/41999 | 31.12/2007

1. Hit the F8 PCOC Save| Can| Add| Del| Group| Reset|[08/08/2007 [T

Maint/ALUG
MH AROC Data Set

key to invoke AdultHoND: Field e

AdultL5P E pizode idenhfier 3

the prl ntl ng \ AdultkdHI Employment status 2 et employed]

ChildrH First admizsion for this impairment 2[Ma]
O ptl O ns 5 _EII:'ElE'SS “Was impairment the result of trauma? 1 [ves)
nwH ek

dialogue box

X fian)
ure)
heart diseaze)

Staff00s I
GenTime atiohz)

2. Select this iy =
Optlon to prlnt ;L:‘Jgn/* Frint Presview petion]

eaCh patl e nt / ':.dﬁ.rlglgl?dtg WWiite to Report. html

ACAT[AG

I
|
summ ary ACATMD Append to Repart. html :
|

ine.

PatClIaRF
EpiCI&RF Specify HTML file [c:%5napShotsReport. html)
Dbzt
DR ey Page/Printer setup

Syztem
Pravellnit EnH IFEemalE]

Facility Indigenous ztatus 2 [Tarres Strait [zlander but not Aboniginal Qnigin)

Epital




Printing AROC patient data @?

e If you select the Print Preview option the rows selected will be
displayed in the print preview screen. If no rows are marked, all rows
will be displayed. You can choose to print all pages by pressing the
printer icon, a range of pages or the current page.

* You can mark rows in a list by clicking on the record indicator (the
grey box at the left of each row of data). To mark a continuous
block, click on the first row, hold down the Shift key and click on the
last row. To mark/unmark individual rows selectively, hold down the
Ctrl key and click on the relevant record indicators.

« Caution: if you want to exit the print preview window without printing,
use the File:Exit menu option (or press Alt-F4) to quit the window
rather than pressing the ‘X’ in the top right hand corner. On some
versions of Windows, pressing the ‘X’ can cause Snap to lock up. If
the system locks under Windows 95/98, you will need to press Citrl-
Alt-Del, select SNAPshot, and then press the End Task button to
quit Snap.



AROC Extract @?

* This report produces a fixed format ASCII file that
comprises the version 3 AROC data set to be submitted
to AROC.

e To create the AROC Inpatient Extract;

1. Press Shift-F8.
2. Select item 57. AROC Inpatient Extract from the list of reports,
3. Enter your Facility Code and then press Generate Report.

« Please note that ‘from’ and ‘to’ dates should not be
selected when creating the AROC Inpatient Extract.



AROC Extract @?

« A text file named AROCFacilityNameYYYYMMDDV3.8x.txt” will be
produced where facility-name is the name as entered in the Facility
screen and YYYYMMDD is today’s date (the day the extract is
created). Do not change the name of the file created by SNAPshot.

« The AROC Inpatient Extract text file is written into the extract folder.
The default destination for SNAP extracts has been changed to
c:\SnapExtract.

* The file can now be uploaded to AROC via AROC Online Services
(AQS).



AROC Extract

aroc

1. Hit Shift

F8 to open

the report

menu

2. Select

Extract 57:

AROC —
Inpatient

Extract

SNAPshot 3.80a - [M: == x|
File  Edit == x|
Patient[20] (HRM) | [Patient System [1] |
MRN Pallame DOB Episods Version SysBe SysEnd
20000145 | Clarks,Libby T6/01/1334 Clinical 380 010171999 | 3141 2/2007
0000326 KennedyMartha [05/11/1916 Rehab/GEM
20001278 |Belmont, Fiosemary | 03/05/1904 s
0001777 [InghamJane | 22/07/1938 Sava] Can] #dd] Dol | Group] Feset| [evterzncT |1 E n te r t e
20001784 | Chappell.Chis [ 1471071330 fﬁ%ma Save| Can| 40 | Del| Group| el It .
0002695 |JensenKate 30/04/1918 WH AROC Data Set |
20004273 | ditchisonJane | 02/03/1340 AdultHaNOe EER Valus T HH
20004833 | KellsttJoan 1140341927 AdulLsP E pisode identifier aC I I y C O e
20005243 | MoCabe Helen | 16/01/1817 AedubHI Emplogment status 2 (Mot employed] =l
I0TESs—LRasstor Deidre | 25/01/1902 ChildhH First admission for this impaiment Z[Mo)
20005629 | Shepard Gerdl 1H SnapClass | [Was impaiment the result of rauma? 1 [Yes]
20006439 |Nugent Mora 281211912 isting comorbidity T [Yes)
000E489 | Knowles Kay 037061928 Staff
20007462 | Owens,lare 15/04/1909 WardTeam | R
20007612 | Gurney Elsie T13/01/1928 Meribers
20006519 | Reid Loma 10/0541909 EpiDOS Repart DB: Ic:\SnapShot\HepDB mdb Compact
DUDS200 | Qwers.Jackie | 24/01/1925 DS et Pl [
0003313 |Vickers Josie | 16/10/1902 Eu stact Foldar: o\ napE sract
0003489 |KaneKate 1941041903 Imag - S E
20003812 | Amstiong.Gillan | 0770571340 Drug 1BDL‘5F‘ = = T
angs = —
Egmﬁlalus 19, Database Summary ProvUnit /ﬁl
20. Staf Listing .
T :ég%gggw 21,10 Mast Common SNAP Classes ey
22 ACAP MDS Y2 Repart 1 T
ACATMDS2 23, ACAP MDS Y2 Repart 2 M
PaCIARR 24 ACAP MDS Y2 Report 3
EGiCIARR 25, Suspect Age [not 14-100) Report IR Bt I On/after BegDate
DWissMDE 26. Cost Weight Report . -
VAR eMD: | |27 Missing AROC Fieds Report UB(BCE(EE) I Ineliciz no end date | k h
o 4. Click the
Prowlrit
51 WP Daata [Extract]
E‘;fs"'ulfj w 52 ACAT:AGS MDS (Extract) Epis Type :ea'th ‘F““d
53 ACAT:MDS 2 [Entract] [ ospita e n e rate
UsefT?b_‘le 54 FIM Listing [E shact] e s Frover o | /G
Lh 55, AN-SNAP HCP 5 Extract
% ol — [Eatract] Postcode: Resub Disk:
Stai o  [usee Y report b utton
| [5taft[Steftlame StDatz__ |Ses Eoloco e
1000 |Daly 01/01/2000 [1 g e Consultant Agency: [
1001 [Lockwood o/01/2000 |1 HACC REPORTS
1002 [Pey 010172000 |1 71. HACE: Main inferven/00S /mins Case Manager
1003 |Page o/01/2000 |1 72 HACC Age groupéses/minutes
73. HACC:Client/Country of birth :
005 [Metabs G101/ BUCSeCany o | | et Gerseshd8] 6]
1006 |Ford 01/01/2000 |1 -
1007 |Amitage aT/01/2000 1 Mum of noeurences - ieatment suspensions
1008 |Glaver o1/01/2000 1 ‘w'ag sugpension unplanned 1 [res]
005 | Aspinal 1 /01 /2000 |1 Episnde end date
100 Hampsan o1/01/2000 1 Mode of ep\s_ode end ) 1 [Dl_schalged to usu‘_al accgmmod_at\on] _
01 [Beg 77 72000 |1 Accommodation post dischaigs 1 [Fiivate residence finc unit in iefiement vilage]]
102 Cox o1 /01 /2000 |1 Suppor_t plo_\nded at episode end 1 [Lives alone [no support/care provided))
013 [Tayir 707 72000 |1 AROC impaiment code B [Sensory preserved)
1014 |Lyons o1/01/2000 1 FIM oanition begin sub-scale
TME | Lingoln 1 77 72000 |1 FIM cognition end sub-seale 10
1016 |Lindsay 1 70 720 1 FIM mator bagin sub-scale 48
M7 R /7 72000 |1 FIM motor end sub-scale 3
T8 Banett 1 70 720 |1 Date FIM assessed - Beg 01/01/2000
1019 | Shipten o1/01/2000 1 Date FIM assessed - End ) 01/01/2000
Date rehab care plan estabished 01/01/2000
|| Date discharge care plan established n/01/2000

Start H M & 5 5 ”“ |@]Microsoft PuwerPuint—[S...l (| shAPshot 3.5 AROC gu\d‘..l & |WebMail - Corporate Edit\.ul 4 |Marual3E - Microsaft Word | BB snapshot 3.80a - [Mai...

EdBY Tz
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Submitting your AROC data

« The AROC data extract is submitted to AROC using AROC Online
Services (AOS), for which you will need your facility’s UserName
and Password.

« AROC Online Services (AOS) is a secure web-based system that
provides automated online data audit and submission, and reporting
to members of AROC.

* When your data is submitted via AROC online services, an error
check is run on all data and an acknowledgment email with an audit
report attached is sent to the provided email addresses.

 The audit email is your confirmation that AROC has received your
data.



AROC Online Services @?

aroc a— AROC Home | Log Out
Australasian Rehabilitation Outcomes Centre

Welcome to AROC Online Service
Enter your
User name & Please Login
Password o e

Loginto AD3

Download AQS User Guide

CIICk On the Login to sit the Onlline FIM exrarm
Logm button/ How to Sit the Online FIM exam
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AROC Online Services

aroc

— AROC Home | Log Out

Once logged . drsaiation BpRabRtation Ovtaciss Cortre

onto AROC Home
Online Service, veloed Date
select the . T
“Upload Data” B vanual
option

Download Report

Facility: Anywhere Hospital AROC Online Service Version 2.0

Welcome to AROC Online Sevice, If you are new to this system, this first page will give you a brief
introduction to this system.

What is AROC Online Service (AQS)?

AROC Online Service is a web-based system which provides online automatic services for facilities and
payers that are members of AROLC,
We aim to automate the data audit, submission and reporting processes, thereby:

s Saving time
¢ Increasing working efficiency
+ Reduce errors

Brief instruction to services:
You can simply click on one of the left menu's button at anytime to access the corresponding service.

- Services available for you:



AROC Online Services @?

| a’:oc . p — AROC Home | Log Out CIICk on the

A T —— Browse but.ton and
Liglon Dt select the file that
Download Report .
el e o S /IS your most
User Manual current AROC

w\extract
click submit



AROC Online Services aroc

aroc fe AROC Home | Log Out
Australasian Rehabilitation Outcomes Centre

Home

o Upload AROC dataset - Confirmation If the file
DEE R orort The file to be uploaded is: selected is
Retlirn AROC AROCANYwhere20070930V3.80.txt
N ... orrect press
| the <Next>
e button.

If the file selected is incorrect press the <upload data> button on the
main menu to return to the Upload AROC dataset screen



AROC Online Services aroc

. aroc | = AROC Home | Log Out
C h eC k th e e m al I 3 Australasian Rehabilitation Outcomes Centre

Home

add reSS ||Sted IS CONGRATULATIONS - no errors were found in your submitted data.

Upload Data

frOm AROC fOr Download Report

. Return aRoc Your data have not yet been submitted to AROC.
t IS ata Please confirm the email address to send the audit email to:
. . User Manua |ere@ar_1_ywhere._c:om.au_
SUbl I ”SSIOn . | additional email address 1 {optional)

additional email address 2 {optional)

| additional email address 3 {optional)
[_ email audit report and submit the data ]

Click <email audit
report and submit the i oo A S g el A i A
data> button to submit data to be submitted to ARCC.

your data to the AROC

database.



Audit Report @?

* Once you have submitted your data you will receive an
acknowledgment email from AROC with a data audit
report as an attachment

« The audit report lists errors and potential errors that have
been found in your data. There are 2 types of errors:
 Red errors
— Date errors (formatting)
— Invalid code
— Missing data
* Blue errors
— Crosschecks

* Inv3.8 SNAPshot, as a data quality improvement
strategy, many more errors have been designated red

* If your data has any red errors it will not be able to be
submitted to AROC. You will need to correct your data to
remove all red errors and then resubmit
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 Help, I have logged onto SNAPshot, but all my patients have
disappeared!!!!

Troubleshooting.

« Don’t panic — this is almost always the simplest problem to fix.

o All that is required to correct this problem is to Reset the Facility and
Provider Unit SNAPshot should be looking at.

 To do this, simply;
— Select Facility in the set list and then click on Reset
— Select ProvUnit in the set list and click Reset again,

« At this point your data should 'magically' reappear,



: - aroc
Resetting Facility

. SNAPshot 3.80a - [Main: Provider Unit: PU1002; Facility: = | =3 |5|
B Fi= Edi =
Patient[0] [MEN) | Patient Facility [9]
[MAN [Pattame [ooe | Episode Faclity [Mame [&F acility [EpisPrefix |DeiCaseType [DefEpisType [DefCaretodsl [DefMHSer «
Llirical B [245  |Arpwhere Hospital %245 i |2 |4 [1 3 -
Rehab/GEM =
AROCDatase

PalCare

. PC_ Save| Con| Add]| Del | Group)| [Feset] [®70572007 T i 2. CI'Ck on
1. Select Facility "’ Eel the reset

adubHonos | [__[Field Walue |
AdulLSP Facility #2485
AdulthdHI Mame Anypwhere Hospital
ChildbdH Alternate Facility Code #2435 b u tto n
SnapClass Epizode |0 Prefiz 1
PrivRehab Default Caze Tupe 2 ;l
Staff Default Epizode Tyupe 4 [Cammunity patient]
\'\';;[d];jeam Default Care Model 1 [Direct care)
£ EIESE[S Default Mental Health Service | 3 [Paychogeriatric]
SE;EFDDS Default &zzessment Type 1 [Medical, with diagnostic pathology and/or imaging)
— - Default HACC Eligible
GenTi
Episode .l] | p:tr; me Default Service delivery setting
[Becpate NCT [ET [EpisiD |EndDate | Imag Default Funding source
Drug Diefault &M-Snap version 2 [AM-Snap 2]
Equip Keay
AdminStatuz
HACCMDS
ACAT[AGSIM
ACATMDS2
PatCIARR
Staff[0] (StaffCode | Eﬂg@ﬁsmw
Stafflame | StaffiD | StDate 52 DVAHev[MDh!
Supstem
gl | it
Epi90D ay
UzerTable
ImpDretail
Import

UserDef




: : : aroc
Resetting Provider Unit

. SMaPshot 3.80a - [Main: Provider Unit ; Facility: 24 =S|
B File Edt =15 x|
—

Patient[0] (MRN) | [Patient ProvUnit [9] |
[MRN [PatMame |ooE | Episode Provlnit  |Mame |
Clinical » E astern Health Service = .
E;Eagégéi | |PUI00Z [westem Health Service | 2 . C I I C k 0 n
PallCare
1 Select PrOVUnit FCOC Savelﬂl Addl Dell Groupl- 7 He7 20 iu_
- malnt.fHUG Pravider Unit | th e re S et
sdutHonDs | [__|Field | alue |
AdultLSP Frovider Unit [FU10TT
AdulthHI Marme |Eastern Health Service b u tto n
ChildH
SnapClazs
FrivRehab
Staff
WwardTeam
Members
Epi00S
Staff00s
Epizode [0 | GenTime
[BeaDate  DSUIET [EpislD [EndDate | IF:;';
Dirug
Equip
AdminStatus
HACCMDS
ACAT[AGS M
ACATMDS2
PatCI&RR
Stalf[20] (StaffCode) E?'C'AH{F,‘,DE
| |Staff | StaffName |StaffiD | SHD ate Se DWAR ew{MD!
000 [Daly [ 01/01/2000 |1 -
10m Lockwood |2 0140142000 |1
1002 |Peny E 011/01/2000 |1 Facility
1003 |Page 4 01/01/2000 |1 Epi30D ay
1004 [Birchall 5 07/071/2000 |1 UszerT able
1005 [McCabe [ 071/01./2000 |1 IrnpD etail
1006 |Ford 7 01/01/2000 |1 Impart
1007  |Ammitage |8 01/01/2000 1 UserDef
1008 |Glover 4 0140142000 |1
1003 [Aspinall 1o 01/01/2000 |1
1010 [Hampson |11 0140142000 |1
o Berg 12 07/071/2000 |1
1012 [Cox 13 01/01/2000 {1 —
1013 | Taplor 14 01/01/2000 |1
1014 |Lyons 15 01/01./2000 |1
105 [Lincaln 16 014012000 |1
1Me Lincde =i 17 AT 42000 1_,;'
4 »




Patient &
episode
details
have been
restored

. SNAPshot 3.80a - [Main: Provider Unit: PU1001; Facility: X245] = | = |5|
B Fi= Edit —15] x|
—

Patient[20] [MEN) Patiert ProvUnit [9] |
MM Pathame DR _a| [|Episode ProvUnit [Mame -]
20000145 | Clarke Libby 0/ /1934 Clinical ) [PUTO0T  |Eastem Health Service =|
20000326 |KennedyMartha | 05/11/1916 Fiehab/GEM PUT00Z  ['Wastem Health Sarvics =
20001278 | Belmont,Rosemary | 09/05/1904 ’;E‘ﬁiﬁtase L
20001777 _|Ingham,Jane 22/07/1338 [o7/0872007
20001784 [ChappellChis 1471071930 fdi?miFIUG ﬁlﬂlﬂlﬂlm 07/062007 [
20002695 |Jensen Kate 30/04415918 WMH Provider Lnit |
004223 |ditchisonJane  |02/05/1940 aduHonn | [_[Field [Walue |
20004833 [Kellett Jaan 11/031927 AdultLSP Pravider Lnit |PU1UU1
20005243 |MoCabe Helen 16/ A7 AdultbdHI Name |Easlern Health Service
20005605 | Rossitor,Deidie | 25/01/1302 ChildtH
20005623 | Shepard.Geraldine | 3141041912 ShapClass
20006439 |Mugent,Mora 29124132 | _| ||PrivRehab
20006483 |Krowles Kay 03/06/15928 Staff
20007462 | Owens.)ane 15/04,/1909 ‘wardTeam
20007612 | Gumey.E sie 13/01/1526 EM'EIE%E'S
- 21 [eni
_|20008519  |Reid.Loma T0/09A909 | x| i
Episode [1] | || GenTime
EegDate i EndDate Path
y01/01/2000 1 08/07/2000 '[')“rjg
Equip
AdminStatus
HACCMDS
ACATIAGSM
ACATMDS2
PatCIARR
Slaﬂ!Zl]! StaffCade)
| |Staff Stafftlame | StafflD [SHDate Se .
1000 |Daly 1 01,/01/2000 |1
1001 |Lockwood [2 01,/01/2000 |1 b
1002 |Peny 3 01,/01/2000 1 y
1003 |Page 4 01/01/2000 1 Epid0Day
1004 |Birchal 5 01/01/2000 1 UserTable
1005 |McCabe |6 01/01/2000 |1 ImpDetai
1006 |Ford 7 01/01/2000 |1 Import
1007 |Amitage |8 01,/01/2000 |1 UserDef
1008 |Glover 9 01,/01/2000 |1
1009 |Aspinall [10  |01/01/2000 1
1010 |Hampsan |11 01/01/2000 1
1011 |Beg 12 [01/01/2000 1
1012 |Cox 13 [01/01/2000[1 —
1073 [Taylor 14 [01/01/2000 1
1014 |Lyons 15 [01/001/2000 1
1016 |Lincoln 16 |01/01/2000 1
1ME | RTST VT 17 nin 2nnn




Troubleshooting Caroc

 Help, I get an “Out of memory” message when | try
to run areport.

 Don’t panic — this is normally an easy problem to
resolve.

 Itis not always obvious why you have received this
message, but possible reasons include;
— You have too many applications open at the same time
— Your PC is not powerful enough

— You are having a bad day, and almost everything is conspiring
against you.



aroc
Out of memory message (_\

 To resolve this error, you will need to repair and compact your
database.

 To do this you will first need to log onto SNAPshot as an
Administrator;

« Administrator Options Dialog

— requires Main Screen to be closed
* Click FILE:CLOSE

— To open Administrator Options
e Click FILE:ADMINISTRATOR OPTIONS

« To Logon as Administrator
— Enter password ‘admink’
— Check box, “Open database exclusive...”
— Click Logon as Administrator box
— Click Exit



aroc

Out of memory message

« Select the Database Utilities option
e Click FILE:DATABASE UTILITIES
» Click Repair Database button

— Confirm selection
— ‘Repair operation complete’
— Click OK

« Select the Database Utilities option
« Click FILE:DATABASE UTILITIES
» Click Compact Database button

— Confirm selection
— ‘C:\SnapShot\<name>.mdb compacted’
— Click OK



Data Collection Form @?

« AROC has prepared a Proforma data collection
sheet to collect AROC dataset.

e This proforma is available on the AROC website,
and the SNAPshot installation disk.

|t has been provided as a tool to help facilities
identify data items to be collected.

* You are able to modify the data collection sheet
to suit your specific needs.
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AROC Contact Detalls

Australasian Rehabilitation Outcomes Centre
Building 29
University of Wollongong NSW 2522
Phone: 61 2 4221 4411
Email: aroc@uow.edu.au
Web: chsd.uow.edu.au/aroc



