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Introduction

CTM Complete Tender Management (KGV) is a tool Jernbaneverket uses to announce and conduct RFT's.

If you are interested in the tenders we conduct via CTM, you must register in the tool to gain access to all
tender documents and participate in tenders.

>

Jernbaneverket

Complete Tender Management

Username

pe——

) Register on
Password 9

r.......__ Reagister o this page.

[(LeaIn |

Scheduled system maintenance

Questions about a current tender?
Please contact Jernbaneverket according to the tender information =

Register as user

You must be registered in order to use the tool. Register at
https://eu.eu-supply.com/login.asp?B=JERNBANEVERKET

Click “Register online”. When you are registered, you can log on using the user name and password
you provided upon registration.

When you have registered, you will receive an e-mail that confirms registration with the tool.

https://eu.eu-supply.com/pub/registercompany.asp?OID=12&B=JERNBANEVERKET



https://eu.eu-supply.com/login.asp?B=JERNBANEVERKET
https://eu.eu-supply.com/pub/registercompany.asp?OID=12&B=JERNBANEVERKET

How to find Jernbaneverket’s tenders

Public tenders are published at Doffin.
https://www.doffin.no/Notice?Query=&DeadlineFromDate=&DeadlineToDate=
&PublishedFromDate=&PublishedToDate=&MunicipalityCode=&EpsReference
Nr=&NoticeType=&Cpvs=&IncludeExpired=false&AuthorityName=Jernbaneve
rket

and via KGV under “Public tenders”:
https://eu.eu-supply.com/ctm/supplier/publictenders?B=JERNBANEVERKET

The tenders are also published at www.eu-supply.com
Here you will find all tenders published via CTM/KGV.

JERNBANEVERKET o ; OClose

Ongoing public tenders

R 0

Izsued Hi 15 g Local £|
Texl filter with keyword @

Name E
Date Filter
From To

19/12/2003 19/12/2013

More options @

sSearch Reset

Public RFTs
RFT Date of .
id % References Name ¥ | Cablication: T ETQ (CET)+ Process # Buyers % Countries#
6153 2300506 Maximo TR KT 4 Apen anhudskonkurranse aver I 65- Jembaneverket  Norway
30 terskelverdiene (1 tnnnaprosedyre)
95880 201306833  Ski05 Rivelre etablere Skeidarbyggetirive 131212013 31/01/2014 Konkurranse med forhandling under Jembaneverket Morway
tekniske bygg m.m. 12:00 E@S-terskelverdi (1 innsproscdyre)
94072 SAK. 20130720, Konsubentbistand Ul lekisk 121272013 22/01/2014 Konkurranse med fothanding over Jembaneverkel  Murway
utvikiing og modellering i Styringssystemet og 12200 E@S-terskelverdiene (jf. JBVE unniak i
undersiattende system ARIS foa§ 2 1(7) 2 trinn)
95337 201307874  Utskifting av stalbjelkebruer med staltraubruer  03/12/2013 13/01/2014  Apen anbudskonkurranse under E@S- Jembaneverket Norway
15.00 lerskelverdiene (1 binnsprosedyre)
95144 | 201306200 Rammeavtale pa Heishonsulent 26011/2013 07012014 Konkurranse med forhandling over Jembaneverket  MNorway
14:00 E@S-terskelverdiene (jf. JEVS unntak i
foa § 21 (/) 1 tnnn)
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Participate in current tenders

Click the link to the tender to take part in the RFT. In the tender you may click

“RFT details” for more information. Note that we often require that you “Accept”
the invitation in order to proceed to the tender documents. You may also choose to
respond later.

Note that you are not committed to submitting a tender by pressing the “Accept
invitation” button. You have only accepted receiving an invitation and will see the
tender documents and accompanying documentation.

JERNBANEVERKET

Accept Decline Answer later RFT details

You are hereby invited by Jembaneverkel to participate in this RFT. Please click the "Accept’ button if you are interested in the RFT outlined befow. If you do not wash to participate, please click
‘Dedling’. I you wish to defer your decision, please click 'Answer fater’”. Jembaneverkel will be informed automalically of your decision

Please Note: Before you accepl, make sure your user account is connected to the corect arganisation number. You can find your arganisation number if you click on View your presentation here!
from your Home page under "Account administrabion’

Here you can
m Jernbaneverket find details

about the RTF.

Tilbudsinnbydelse

1 Leveransen

] everng av o J sl Navet 85547 | henhold 4 dette kenkurransegrunniagst
Tor tenders on Uppdrag KVU Oslo-Havel reference 55557 vih
This ive: Bandlering will be conducted in Nonwegian orly. The lenderrs ace for transiating the: tender d s wih ipating in the

2 om

For nasrmere beskriveise av leveransen vises det til kap. A1, AS og E | konkuransegrunniaget.

3 Orientering om oppdragsgiver

o med ansvar for ant. | e inn | tre divisioner Tratd: Bane og UTbyggmg. Trafik: har andvaret for operat rafikkstyrng. ncpianieaging o9
il kusdene. ansvar tor dnfl o9 w mens UIbyeging er ansvarky for all nybygging v jembancinirastnaliur
For yltedigare i "’ vises det 8 bt i (O
iy l it forskaif] oen lonns- og arbeidsyilkr | offentige konlrakler shilles krav B al feveranderes overhoider lenns- g arbeidsvikh som frermgds | joste efler taviftavtaber. Se kap, C1 for nesmere
informasion om ke krav som stiles
4 Kontaktperson
0 i i o
Ham Halor Sarensen
Telelon +47 22 45 50 U eller 280
Al om vedgds §va system for GV,
5 HKenkurransegrunnlaget
bestdr av oo o 20m ef angi | KOV, Se 0gsd oversid over konkuransegrnniag | kap. A4
Havm Hakvor Sorensen
Tittel Kontraktsridgiver
Orientering om KGV.
KGY i alles ogsd Compiste Tender (CTM). For & d du benytie systemel. Fegistrenng ef gralis. Jembancverke! anbetaler il
filbyciene: o skarie arbidet | godt 5 far fibudsfrist Tabud kan serdes fiers ganger og opp Bl tilbucdsirist vl koun 34 b etier Shudsfrist. Fos mes i jon: it i poh kguice ol /
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https://www.doffin.no/Notice?Query=&DeadlineFromDate=&DeadlineToDate=&PublishedFromDate=&PublishedToDate=&MunicipalityCode=&EpsReferenceNr=&NoticeType=&Cpvs=&IncludeExpired=false&AuthorityName=Jernbaneverket
https://www.doffin.no/Notice?Query=&DeadlineFromDate=&DeadlineToDate=&PublishedFromDate=&PublishedToDate=&MunicipalityCode=&EpsReferenceNr=&NoticeType=&Cpvs=&IncludeExpired=false&AuthorityName=Jernbaneverket
https://www.doffin.no/Notice?Query=&DeadlineFromDate=&DeadlineToDate=&PublishedFromDate=&PublishedToDate=&MunicipalityCode=&EpsReferenceNr=&NoticeType=&Cpvs=&IncludeExpired=false&AuthorityName=Jernbaneverket
https://www.doffin.no/Notice?Query=&DeadlineFromDate=&DeadlineToDate=&PublishedFromDate=&PublishedToDate=&MunicipalityCode=&EpsReferenceNr=&NoticeType=&Cpvs=&IncludeExpired=false&AuthorityName=Jernbaneverket
https://eu.eu-supply.com/ctm/supplier/publictenders?B=JERNBANEVERKET
http://www.eu-supply.com

You can find more information about the tender by clicking “RFT details”. If you
would like to see any attached documents, click “Documents” in the bottom right
corner. However, you may not be able to open all available documents before
accepting the invitation.

When you log on, you see the same invitation letter as when you viewed the
tender. When you have accepted the invitation, you can download or view
documentation online and work on the tender.

JERNBANEVERKET
RFT95547 - 201307147 - Anskaffelse: Oppdrag KVU Oslo-Navet

General information

Short description: Company: Contact person:
Anskaffelee; Oppdrag KVU Oslo Navet Jembaneverket Halvor Serensen
akgrunn og mandat Samiferdselsdepartementet 1 samrad med Oslo Stortorvet £
kommune og Akershus fylkeskommune, heretter kalt oppdragsgivere, 0155

Frar 1 mandalbrey daterl 14,813 gill Jembaneverkel, Stalens vegvesen Oslo

og Ruter AS, heretter kalt prosjekicierc, | folicsskap i oppdrag 4 lage en Norway
konseptvalqutredring (KWL} tor ek fransportkapasitet inn mot og View protile
giennom Oslo. Jembaneverket skal koordinere arbeidet. Utredningen

kalles "KWL Oslo Navet”. Oppaaven er beskrevet slik | mandatbrevet fra
Samferdselsdepaniementet: “KvUen ma belyse om og cventucit hva

slags kollektivt transportilbud som ma utwikles tor at det overordnede

pulitiske malel om al vekslen | persenlianspoil skal skje med

kollektivirancport, sykkel og gange kan innfris.” Anckaffelse: Prosjekiet

vil ha gjennomtart en konseptvalgutredning- KV — Utlysming pa [rans()

ETQ(CET):
2710172014 12:00

Phone 147 927 42514
= xsoreha@byv.no

waww jernbaneverket no

Ifyou want to
view any attached
documents, click
“Documents” in the
bottom right corner.

@ Jernbaneverket

|

Package 95547:1

Anskaffelse: Oppdrag KVU Oslo-Navet

JERNBANEVERKET

Documents1

Note. Il the Contracl officer of this lender has pre-zpped all lhe documenlts then you will be able o download all. Olherwise lhe doecumenls should
b aowninaded indvidually It we consider e dncuments 1o e sumciently large, we will 7ip hem betore pubishing the HE T

Ityou can't scc any documents attached. it could be that the top folder s cmply and the documents are sortcd into subfoldcrs. Click on cach
subfolder to the left to see the documents in this subfolder

B:RFG folder Name size Updated (CET)
% Anskaffelse: Oppdrag
KVU Oslo-Navel 2 A1 - Tibuasinnpyacise pat & 663 05/12/2013 13:38
) a7 - Avtaledokument pelf @ 89 0511220131338
) A7 - Tibudssammendrag - siste versjon doc @ 250 0GM2/2013 10°35
E Ad - Orientering pdf & a7 05/12/2043 13:38
E A5 Tibyders kvalifkasioner vy oppdragsspesi.. @ 156 06/12/201310.36
P 5 - Konkurranseregier og offentignet pdt & 17 05122013 13:39

B G- Aminneige kontrakshestemmeiser for pros; @ 128 ezt

Remember:

You have only
accepted that you
have received an
invitation and
would like to see the
tender documents
and accompanying
documentation.

You enterprise must be registered in the tool in order for you to respond and
submit tenders in accordance with Jernbaneverket'’s instructions. Always submit
questions, answers, documents, prices, etc. via KGV.

If you are invited to tender without previous announcement, the process is the
same. However, instead of searching for the tender, you receive an e-mail with an
invitation from Jernbaneverket with a link to a call for tenders.

You will receive an
invitation with a

Sendt:  21,12.2013 09:12 link to tender.
Fra: nereply@eu-supply.com =  Legg # | adreascbak

Tik: swvein.hillestad@online.no

Kopi;

Emne:  Invitaticn to tender Testkonkurranse Prosess og opplering

Vedlegg:

Dear Swein Hillestad,
You are hereby invited to tender for the provision of Testkonkurranse Prosess og opplaaring.

|Please use the link below to go directly to the invitation.

| httos:/feu . eu-supoly.com/app/fafinvitation.asp?
K=6576662437605265544636313736309452031313534393831 383333 8.A=PAB=1ERNBANEVERKET

(If the fink is not "dickable”, pleass copy it into the address field of your internet browser}

(If your company was invited via Trans - the Nordic Transport Qualification System and Vendor Database - and you are using Complete
Tendering Management for the first time, please notice that the systemn verifies your company by means of svein hillzstad@onlinz.no J.

Best regards,

| Swein Hillestad [adm],
Jembaneverket

**¥ This message has been sent to the address svein.hillastad@online.ne. If this
message has reached the wreng address, plezse contact Customer
Services on e-mail: kgv@eu-supply.cem, phone +47 23 96 00 10@ T




Reply and submit tenders

ADVICE: ADVICE:

You may allow employees of your business to update or submit tenders. Log
on and click “Manage account” to add more users in your business. If all users

Log on with the user name and password you created when you registered.

You can view your . . . You may find many
unread messages are to view and work with all announcements, they should be added with the useful tips in the
https://eu.eu-supply.com/login.asp?B=JERNBANEVERKET when you are logged “Administration” “User profiles”. See more in the online “User guides” available “User manual”
on to your start page. on the CTM/KGV home page. available on the
CTM/KGV home page.

By logging on you arrive at your start page in the tool. There you will also find all
tenders published in the tool.

You can view all of your unread messages when you are logged on to your start

page. You can view tender-specific messages under the RFTs you are working on. JERNBANEVERKET s o | O e
S ‘ Home - Svein Hillestad (Adm) P e 5
When you have accepted the invitation and are logged on, you can start entering :
your response in the tool.
My Request for Tenders
g S OO ) i = ; ) B Here you'll find the
f= 5 New lilsliuns, 21 Ongoing, 37 To find a list of current tender opportunities or to express an interest in a specific t e
Closed the PUBLIC TENDERS link on the left hand side. P .
g Public RFTs Main services are visible to the lefl. Additional services and seftings can be reached from ME GO 00NN
top bar above. For more information on how to use the market place, please click on the "Help’ button above.
Sendt: 21.12.2013 09:12 Documents Unread messages are visible below. To see all of your messages, click on 'All messages..." at the bottom of the list. The
Fra: nurgply@eu-gu ppiy.com -- Legg W i noreascbok ’." Manage company and personal messages consist of two links. The firstftop fink is the actual message, the second/bottom link is to the actual area that this
Tik: svein.hillestad@online.no Hoestincht: s i
Kopi: O My Scheduled uploads As 500N as you have clicked on/read both links in the message it will dissapear from this view into the messages archive that
Emne:  Invitation to tender Testkonkurranse Prosess og opplaring E My tasks Corberiolng Underthe iow - i nessages.. - AUIoR:
vedlegg: My sent and incoming tasks
Messages
Dear Svein Hillestad 131122013 1435 Endring er foretatt i konkurranse 955471 Anskaffelse: Oppdrag KVU Oslo-Navet
N L ih Reporis — RET A
You are hereby invited to tender for the provision of Testkonkurranse Prosess og opplzering. 11/12/2013 10:40 SD‘;{T_T&' BgSr
e
| Please us= the link below to go directly to the invitation. Account administration 06/12/2013 10:40 Endring er foretatt i kenkurranse 95547:1 Anskaffalse: Oppdrag KVU Oslo-Navet v
View your presentation here! — OET
https://eu.eu-supply.com/app/rfa/invitation.asp? AU SEFS OF Uptal B Showing the last 20 messages
K=6537666243760526504463631373639452D313135343938313833336A=PEB=]1ERNBANEVERKET
9 st ottt All messages. ..
o _— " e 5 uestion about a tender? =
(If the fink is not "dickable”, please copy it into the address field of your internet browser} Ph il Contacien Aot
(If your company was invited via Trans( - the Nordic Transport Qualification System and Vendor Database - and you are using Complete peﬁtﬂ;s:sagmtghtab ordarcctordgng o MY Feapreit Tur T caitleas
Tendering Management for tha first time, please notice that the system verifies your company by means of sveinhillestad@cnline.na ). e
) No Description Times (CET) Buyer
Best I'ElgElr‘dE.- Do you need technical support?
(PLEASE NOTE: The helpdesk can't 95547 Anskafielse: Oppdrag KVU Oslo-Navet Jembaneverket
|Swein Hillestad [adm), answer questions about tenders). Please v 201307147 - Anskaffelse: Oppdrag KVU
Jermbaneverket contact the helpdesk on: Oslo-Navet End time: 27/01/2014 12:00
kgvi@eu-supply.com 95546 ] Eiendomsforvalter Bane &ist Forvalining Jembaneverket
*%% This message has been sent to the address svein.hillestad@online.ne, If this phone: +47 2396 00 10@ » 201307918 - iendomstorvalter Bane st
message has reached the wrong address, plezse contact Customer Forvaltning End time: 13/12/2013 12:00
Services on e-mail: kgv@euw-supply.com, phone +47 23 96 00 100 *** 95410 Ny plattform pa Greverud holdeplass Jembaneverket
4 g User guides (pdf) » 201104644 - Ny plattform pa Greverud
Supplier tender management holdeplass End fime: 24/01/2014 12:00
93661 a Innleie av ressurs - Innleie av Jembaneverket
prosjekikoordinator/do tstyringsieder
. v 20131810 - Innieie av ressurs - Innieie av
If you want to participate in RFTs and submit, the tool must be used in order for REMEMBER: s Bkt )

Jernbaneverket to receive the tender.

You have to submit
your quotation in
CTM | used in order
for Jernbaneverket to
receive the tender.

8 | A quick guide for suppliers Electronic tender management with CTM/GV | 9


https://eu.eu-supply.com/login.asp?B=JERNBANEVERKET

Content on the tender’s first page

A response page in a RFT may vary in scope, depending on how comprehensive
Jernbaneverket’s tender documents are. Certain functions may exist in one RFT,
but be absent in another.

Via the link 1 “View RFT” you may download and print the RFT’s documentation.
There are also links that show which parts you must answer and information on
deadlines (11). In addition the number of hours until the tender deadline is shown (2).

JERNBANEVERKET

@ Help ® Log out

Home / My RFTs /R

RFT95547 - 201307147 - Anskaffelse: Oppdrag KVU Oslo-Navet

Instructions 5 HATE
i T83210A GT = SET ore = P PG

N -

To submit quotation:

TAXAY | TAX—

o Quetation not submited (Scrof down to submit)
Piease allow some time for sending of your response.

After clicking "Submit response’ you will be required to verify yourself by entering your user name and
password.

@) tmeken s3z360s 2

Detailed instructions

Digital certificate:

You are asked to sign using a verified digital cerificate, the certificate must be installed within the web
browser to be able to use it for submission.

If you do not have a digital certificate you can still submit and later fax an authentication ketter, follow the
instructions in the submission.

To submit wiih a digital cernificate you must use internet Explorer web browser.

3

My Quotation Contracts Messaging Audit trail

Dates (CET)
RFT 11 Deadiine of clarification questions 15/01/2014 12:00
Vahdity of tender 27i04/2014 12:00
22 igw RFT @ View nviation lemer O Access documents & ASSion user access ETQ 27/04/2014 12:00
My response Progress
Anskaffelse: Oppdrag KVU Oslo-Navet 1 0
Compliancy with requirements in documents Percent complete
0 of 3 answered. Confirm comphance... 7
Qualification questions
Totals

M nf 17 questinn(z) answerad A==ign =ertinns Anzwer questinns 3
= 3 At least one requirement not met!

My documents = 2
L No document attached to question with mandatory
0 document{e} attached Attach d 9 d t attachment. Click on *Answer questions” an

look for a red folder icon to the right of the guestion.

Number of not compliant documents

Number of not answered mandatory requirements

Wandatory requirement(s} NOT mef!

1 2 Quotation not submitted

View/Print response form Cancel expression of interest

The actual work on answering questions and entering prices is done using
the sheet tabs (7-9). The number of sheet tabs is determined by the structure
Jernbaneverket has chosen in the tool. There is however always a tab for attaching

REMEMBER:

documents (9). If Jernbaneverket
shall receive the offer
There is usually also a tab to answer questions and enter prices. must be submitted in
this tool.



Explanations

1. View RFT

Here you may see all documents and the information Jernbaneverket has attached
to the RFT You can download documents to your own computer.

2. Time left

Here the remaining number of hours the RFT is open is displayed. A red selection
shows that a tender has not been submitted. The selection turns green when you
have submitted the tender. You may submit as many tenders as you wish before
the deadline. The latest submitted tender applies. Here you see the exact time for
submitting tenders. After this you may not submit tenders.

3. My Quotation

Here you see the RFT. Which stage/step you are in the RFT will appear. The
number of tabs is determined by how many stages/steps Jernbaneverket has
specified. If it is a qualification phase, the “Tender tab” will only be available once
Jernbaneverket has completed the “Qualification”.

4. Contracts

Here you can see the contract the RFT is based on (Used for carrying out small
RFTs).

5. Messaging

Notifications, additional information, Q&A It is here you must communicate with
Jernbaneverket and submit any questions or other matters. Answers, any changes
and other information from

Jernbaneverket is stored here. Incoming messages are also displayed on the start
page until you have read them.

6. Audit trail
Here you can see your and Jernbaneverket’s activities in the tool.

REMEMBER:

Red lettering indicates
that the tender has
not been submitted.
Green lettering
indicates that the
tender is submitted.

ADVICE:

You must
communicate with
Jernbaneverket
by submitting any
questions here. Green
lettering indicates
that the tender is
submitted.

7. Compliancy with requirements in documents (agreement to terms in the
document)

Here Jernbaneverket requests that you confirm agreement with the contents of the
document. If you don't see this tab, it means that Jernbaneverket has not attached
documents that require that you agree with the content.

8. Questions

Here Jernbaneverket requests that you respond to various questions in the RFT’s
phases. These may vary in nature: tables, multiple choice questions, questions
that require attachments in the shape of documents, etc. If you don’t see this tab,
Jernbaneverket has not prepared questions that require a response.

9. Attach documents

Here you may upload documents you want Jernbaneverket to have access to when
submitting a tender. Click “Attach documents” and upload the documents from
your computer.

10. Progress
Support for you as a case officer.

11. Dates

Here you may find important information on the RFT’s deadlines. Only the
deadlines Jernbaneverket has chosen to use appear.

12. Submit quotation

Clicking here submits your tender. Note that you must do this to ensure that
Jernbaneverket can see your tender once the deadline has expired. When you click
“Submit tender”, a new window opens where you must indicate whether you will
be using a digital certificate or not. Log on wiith your user name and password

to verify that you are entitled to submit tenders. Follow the instructions. When

this is completed the tab “Submit tender” is indicated in green. You may change
you tender up until the tender deadline. When the tender deadline has expired,
Jernbaneverket may open the tender that was submitted last.

Price form (not shown in image)

Here you must enter your prices. It is important to price every row. If there are any
products you are unable to price, you can choose options | or E. Option | means
that you consider the price to be included in the total price. E means that the
product is excluded, and that you don't have this product.

You may enter prices directly in the tool. You may also export the price list to Excel
and then re-import it if there is an extensive bill of quantities. (More information is
available in the online user guide)

REMEMBER:

You may change
your tender up to the
tender deadline.

REMEMBER:

Itis important to price
every row.



Remember this when responding with KGV

It is important to complete all sections (tabs) and answer the questions that
Jernbaneverket has asked in the tool. We may have different requirements
and questions. Sometimes we request that you agree to the entire contents of

REMEMBER:

documents, respond to requirements and questions, enter price information, : Complete all sections
attach documents and Specifications. : andanswer all
H questions.

You can see how much of the tender request you have answered. If you should
choose to not answer a question or similar, it may lead to disqualification, even :
though it is possible to submit a tender that is not 100% complete. Take care to :
provide an answer or write “Not applicable” if the question doesn't apply to you.

JERNBANEVERKET # = % & Svein © Help ® Log out

User profiles Q

Company adminisiration

Home - Svein Hillestad (Adm)

Jernbaneverket
My Request for Tenders
o —
I== 5 New Invitations, 21 Ongoing, 37 Te find a list of current tender opportunities or to express an interest in a specific tender opportunity, please click on

Closed the PUBLIC TENDERS link on the left hand side.

Main services are visible to the left. Additional services and setfings can be reached from the drop down "Navigation® menu in the

If you have answered corresponding question in previous tenders, your answers
may already be completed. You may change or save the answer.

Answers you previously provide are indicated with yellow.

If Jernbaneverket has updated a question after you have answered, the question is
indicated with red.

Jernbaneverket will use several different evaluation models. These are specified In
each RFT.

If required, you may distribute responsibility for sectioned questions to other users
in your business. Use “Share sections”.

JERNBANEVERKET *

© Administration -

& Svein © Log out

Home / My RFTs / RFT 95547 / Assign tasks to users

RFT95547 - 201307147 - Anskaffelse: Oppdrag KVU Oslo-Navet

Select in the checkboxes the users you want to asslgn to the question Sections Users

sections and dlick *Save/Notify'. This will send a message to the A5 _ 3 - Kyalifikasjonskrav [#Hanne Bjemstad
assignad users alarting tham that thay have a task to parform. Tasks [ivan Hureslien
can be removed from user by unselecting the checkbox and clicking

@ PublicRFTs

Documents
'.' Manage company and personal
documents

® My Scheduled uploads

E My tasks

My sent and incoming tasks

ii_i Reports

Account administration
View your presentation here!
Add users or update profile

9 Question about a tender?
Please contact the Contracting Authority via
the Messaging tab or according to
instruction in the specific tender.

Do vou need technical support?

{PLEASE NOTE: The helpdesk can't

answer questions about tenders). Please

contact the helpdesk on:
kgv@eu-supply.com

phone: +47 23 06 00 10@

y =/Quser guides (pdr)

Supplier tender management

top bar above. For more information on how to use the market place, please click on the "Help' button above.

Unread messages are visible below. To see all of your messages, click on 'All messages. .. at the bottom of the ist. The
messages consist of two links. The firstfop link is the actual message, the second/ootiom link is to the actual area that this
message concems.

A suun a5 you hiave clicked ondiead both lieks in e messayge il will dissapean hom his view inlo the messages archive hal
can be found under the below "All messages.." button.

Messages

131272013 14.35  Endiing er fmetall | kunkunanse 955471 Anskallelse. Oppdiag KU Oslo-Navet
— RFT

11/12/2013 10:40 Spersmal og svar
— RFT

06/12/2013 10:40 Endring er foretatt | konkumranse 95547:1 Anskaffelze: Oppdrag KVU Cslo-Navet W
- BET

Showing the last 20 messages

All messages...

My Request for Tenders
No Description Times (CET) Buyer
95547 Anskaffelse: Oppdrag KVU Oslo-Navet Jembaneverket
v 201307147 - Anckaffelse: Oppdrag KVU
Oslo-Navet End time: 27/01/2014 12:00
95546 "] Eiendomsforvalter Bane @st Forvaltning Jembaneverket
¥ 2MH3NTS1R - Fiendomsinrvalter Rane &=t
Forvalining End fime: 18/12/2013 12:00
95410 Ny plattform pa Greverud holdeplass Jembaneverket

» 201104644 - Ny plattform pa Greverud

the "Save/Notify’ button.
A slalus icon will show il the task is completed o nol for each user.

PLEASE NOTE: i you tick one user to a section, the other users
in the list will nut be able w edit any of the sections of the
questionnaire. In that case you need to tick all users that needs
accese to the sections.

AL - 4 Tildelingskriterier

nrig besvarelse

["INikolai Haugranning
[ISvein Hillestad (Adm)

[OHanne Bjemstad
Alvar Horeslien
[TNikolai Haugrenning
[JSvein Hillestad (Adm)

[JHanne Bjemstad
[Alvan Hormeslien
{#ikolai Haugranning
[JSvein Hillestad (Adm)

Save/Notify Cancel

holdeplass End time: 24/01/2014 12:00 J

Quotations may never be sent after the deadline. You should your work as soon as
possible. Remember that you may submit your quotation several times, right up to
the tender deadline. The latest submitted quotation applies.

ADVICE:

Ifyou have answered
corresponding
questions, your

answers MAY already
be completed.




Intention to Award

When a RFT is closed the winner | the supplier with the best offer (in some RFT’s more than one) will be
invited to sign contract.

Welcome: Welcome as a bidder in our RFTs!

Support

Questions about a current quotation?
Please contact Jernbaneverket according to the quotation information

Do you need guidance or technical help with the system?
Phone: +47 23 96 00 10
Email: kgv@eu-supply.com

. It is always possible to send an e-mail with a screenshot
SRENEE of the problem to kgv@eu-supply.com

Information

You can find update information about Jernbaneverket on internet.

For more information: http://www.jernbaneverket.no/en/startpageil/About-Us/

Contact

If you didn’t find the information that you required, or you would
like to send us your comments. We will get back to you as soon as
possible.

Phone (+47) 22 45 50 00
Fax (+47) 22 45 54 99

Postal adress Jernbaneverket, PO Box 4350, 2308 Hamar, Norway .
Visiting adress Stortorvet 7, Oslo, Norway www.jern baneverket.no


www.jernbaneverket.no
http://www.jernbaneverket.no/en/startpage1/About
eu-supply.com
eu-supply.com

