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MAINTENANCE AND CARE

Maintenance method

Chair

Toclean plastic, pipe and armrest, please use cotton
fabric immerged in aneutral detergent, wring out
it tountil dry and use it to clean , after all the above

Notice

Do notuse corrosive detergent or
cleansing powder, such as ethanol,

parts are cleaned by the detergent, then usedry cloth so as to avoid damage, colour

to clean thechair.

Controller

changes, dehiscence etc.

Please use drycloth to cleanthe controller

Back cushion and pillow

Notice
Do not usea wet towelto clean
® the controller soas to avoid
malfunction.

If there isdirt, please usecloth with neutral detergent, thenuse wet clothto clean it, finally place

it in aventilated area todry naturally.

Storage method

Put the chair ina dry place after cleaning.
Please cover itwhen not inuse to avoid
dirt and dust.

Friendly inspection

Notice

Do notplace the chair under the
sunshine directly forlong time,

® and not neara hot object,such as a
burner, toavoid color changes or
deterioration.

Check for:
A burning smell
Damage to the power cord

Be sure toinspect
the product once | Overheating ofthe power cord

Toprevent malfunction and
accidents, please pull out the
power plug from the socket.
And contact the dealer where
you purchased the product or
our company. Please do not

Please stop using

?iieleit for long Other abnormal conditions disassemble it by yourself.
SPECIFICATIONS
Name Bill accepted massage chair| Rated power 190w
Model RT-M02A Safe design Class |
Rated voltage 220-240V~ Weight 90Kg
Rated frequency | 50/60Hz Dimensions 130X86X140 (cm)
Spread dimensions | 176X86X75 (cm) Used Indoors
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TROUBLESHOOTING

after starting

cut?

Phenomenas Reasons Solutions
If plug isinserted to the socket? Plug into thesocket.
No display If power switchbehind the armis

Switch on thepower.

If the fuseis burnt?

replace the fuse with same type.

Stop working
suddenly

If the back cushiontouches on
the wall orother obstacles?

Toavoid collision, please shut off
the power switch,move the machine,
turn on the power switch again.

SAFETY PRECAUTIONS

© Before using the product, please read the “Safety precautions” carefully and useit properly.

© Please putrelevant notice on visible area if necessary.

© Toclearly indicate the degrees of damage, the notice items are divided into the properapplications
of “warnings” and “cautions”.

Both are importantand relevant toyour safety concern, please comply withthem.

If it exertsheavily? (For safety,
the massage mechanism will stop
working once bear the overburden)

Let the body to leave the back cushion
temporarily, shut off the power switch ,
after turn on the switch again to press
the function button. All start again.

WARNINGS Once Wrongly used, there is a possibility of death or to be seriously
injured.

Once wrongly used, there is achance the usercan be seriously
injured or physicaldamage.

CAUTIONS

Red light flashesat
the inserting place

If the cashbox is full?

Take out the money, and restart
the machine

screen show Errl

Massage mechanism can not
return to original state.

Check the massage chair, try it again after
powered on . If it can not be recovered, the
massage chair should be sent for repair.

Indication for prohibited actions and behaviours.

screen show Err2

If the currentis unstable?

Try it again after shutting off the
power for 5 seconds.

Denote mandatory actions and instructions for safe operation.

If the chair still does not work, cutthe power off and remove the plug

Warnings from power socket, please contact with the distributor or our company

for maintenance and care.

Is it a malfunction?

During operation, should the chair make the following sounds or not feel right, it could be
the normal phenomenacome from thestructure. it willnot influence thelifetime of thechair.

The gears and motor sounds in operation.
The friction ofthe massage chairand other materials.

Noise ofinflating and deflating air bags.

The clack sound when travelling upand down ofthe kneading mechanism.

For safety, donot repair the product by yourself.
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A WARNINGS!

‘ Mandatory

1.Persons with the following conditions shouldconsult with theirdoctors before usingthe product:

Serious knob Pregnancy Menstruation High fever

Acute disease Osteoporosis Abnormal spinal problems

Heart problem Seriousblood circulation problem in the legs

People receiving medical treatment Respiration apparatus problem

Dottiness people Uncomfortable feeling on the body

People with heart pacemakers or any other internal medical electrical apparatus

2.Should forany reason, the product does notwork or anabnormality occurs pleasedisconnect
power immediately and contact the distributor for an overhaulrepair.

3.When descending the footrest or backrest, please be sure there are no children, animals or any
other obstructions underthe footrest orbackrest.

4.Use the rated power supply to avoid fire or electrical shock.

5.Should thepower socket, plugor cord bedamaged or loose, do not use.

6.Keep power cord unobstructed atall times, i.e. not twisted, knotted, over flexed or pulled and
do not placeanything heavy onit.

7.Do notdisassemble, repair or alter the product. Only technicians authorized by our company
should repair theproduct.

8.Should any abnormal phenomenon occur when using it, stop immediately and consult with the
doctor.

9.Cut thepower offafter use.

® Prohibited

1. Use themassage chair indamp places.

. Put themassage chair closeto a furnaceor under the sunshine directly.
. Use producton heated carpetor other heatingdevices.

. Putthe massage chair on an uneven surface during operation.

. Use the controller with wet hands.

. Drop thecontroller on flooror into water.

. Pull the controller cord with excessive strength.
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. Put heavythings on the controller.

ASSEMBLY METHOD

Assembly/ folding method

Unfold the backrest in the direction
indicated by thearrow, Atapproximate
115 degrees, alocking soundis heard.

Locking lever

Backrest disassembly method

Zipper —

. Backcushion

Backrest

Release locking lever situated under the backrest and
behind the seat, then fold backrest forward
Accordingto the arrowdirection until ittouches

the seat cushion.

Seat cushions disassembly method

— Airbag tube
— Air bagplug

— Seatcushion
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OPERATION STEPS

Power on

Insert the pluginto fine groundingthree core wirepower socket.

Switch the poweron.(behind the backrest)

Self-inspection

The bill acceptor massage chair box enters into the self-inspection state afterit is powered.
If the self-inspectionis normal, itwill go intostandby state. Nowthe parameters canbe set.
If the self-inspectionis abnormal, thereare the followingthree display:

Err0 internal communicationis abnormal.

Errl massage mechanismreposition is abnormal.

Err2  bill acceptorinitialization is abnormal.

Abnormal phenomena: referto the “troubleshooting”.

Bill-insertion
When the massage chairin the standby state, the bills can be inserted. When the quantity of the
inserted bills areless than theset starting quantity, the displayscreen will showthe current bill
quantity, when the bill quantity is equal to the setting quantity, the machine starts to show the
corresponding running time. [f no morebills are inserted within 5 seconds; the machine willbegin
to work, the running timeis the presenttime; the display screen willshow the remainingtime.
When the inserted bill quantity is more than the setting quantity, every inserted bills will make
the time increase accordingly (the added value: startingtime / starting bill quantity). For
example: the startingbill quantity is 3, the startingtime is 2 (2 minutes i.e. 120 sec.), thenit
means 3 bills can start it, every bill added will make the time increase: 120 sec./3=40 seconds.

Shutting off the machine

When the remaining time on the display screenis 0, all the massage function will be shut off,
and shows “rESt”, This shows the massage chairs is in the state of reposition. When the massage

mechanism finished itsreposition, the massagechair will returnto standby state. The display
screen shows “0” .

Take out the cash

0 CAUTIONS!
. Mandatory

1.Remove theplug from powersocket when outof use.

2.Should productreceive maintenance, switchoff andremove plug frompower socket.

3.When disconnecting plug from socket, be sureto hold insulating bush instead of power cord.

4.Do notuse the productwhile smoking ornear a fireplace.

5.Please ensure to install grounding. In case malfunction, leakage may cause an electrical shock.
Additionally, consult with the dealer when installing the grounding.

6.Should a blackout or power failure occur, switch power off immediately and remove plug from
power socket.

7.Before use,uncover back cushionand make sureif the backand the innercushion is ingood order.
Should any part be damaged contact distributor immediately and do not use until repaired.

8.When descending the footrest or backrest, use moderate pressure and be sure there are no
obstructions or childrennear or underthe footrest orbackrest.

9. If thepower cord isdamaged , itcan only bereplaced by the manufacturer's maintenance

department or similardepartment.

® Prohibited

. Use theproduct when usingother therapy devices.

. Use theproduct for medical treatment purpose.

. Let childrento play onthe massage chair.

. Exert heavy force on theproduct, or prickor thrust sharply by the knifeor other sharparticles.

. Clean theproduct with petrol, detergent and spray pesticide onit toavoid any damageto the cover.
. Siton backrest, armrest or footrest to avoid injury.

. Move thechair offof any fragile wood or carpetin case ofany damage tothe floor orcaster.
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1.Unlock

2.Unfold cover to take outbill box

.. . RELEASE BUTTON
Total amount quick inspection

Total amount quick

Put the magnetic pen on top of the totalamount quick . . .
inspection point

inspection point, the screen then displays the accumulative
. . LCD
amount, remove themagnetic pen away, the screenwill

return to normal state after 3 seconds.
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. Immediately usethe product aftermeal .
9.

Move itafter the peoplesit or loadinganything on the chair.

10. Have twopeople or morethan two peopleon the productto avoid anyinjury or damage.

11. Putyour head or hands under the product when operation.

12.When operating, put knives, keys, or valuables inthe pocket.

13. Let thechildren use theproduct alone orunconscious people touse it.

@ Do not disassemble, repair or alter the product except for technicians authorized by our company.

If you have any problem with the product, contact the distributor immediately.

), HEALTH LIFE EXPERTI
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FUNCTION AND FEATURES

1.Backrest ascending and descending structure can fitthe body
curve automatically; the ergonomically design offers the best
massage. Thearmrest has a bill acceptor inside.

2.Delicate massage features presents humanistic and an overall
enjoyable massage. The movable backrest massage mechanism between neck and waist
performs kneading, knocking, kneading & knockingand finger-pressing modes; meanwhile
adjustable speed and width help torelieve muscular fatigue and increase blood circulation.

Y Y Y
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KNEADING KNOCKING KNEADING & KNOCKING FINGER PRESSING

3.Lower backallows wavelet airpressure massages. Air
bags at thethigh, buttock andlegs areas willbe inflated
and deflated withair alternatively tooffer arepeated air
pressure massage and really helps relax nerves and improve

blood circulation for lower body.

Buttocks and thigh airbags

4.0ne airbag inthe upper and the lower position of the

left and rightside respectively andthe air bagsin the middle (;’
0

of the twosides make thealternant and circulativemassage. 7

Leg airbags

PREPARATION BEFORE USE

Installation place 15cm 50cm
—> |

Appropriate safety distance from surrounding
objects.

The horizontal distance between peak pointand

bottom point ofthe backrest isover 50cm.
The horizontal distance between peak pointand
bottom point ofthe footrest isover 15cm.

Floor protection

The base of the massage chair may cause
damage to the floor, we advise to place firm

cushioning (such ascushion) under the chair. Carpet

Surroundings

% Do notput massage chair indamp place (such as bath room), to avoid the machine
getting wetand causing electrical shock.

5 Do notplace the massage chairnear ahot place (such as burner), to avoid fire or

damage to thecover.

Grounding

The massage chairbelongs to class] electric appliance with a threecore power
source plug, please confirm the earthwire is installedso as toavoid electric
shock coming from an electricity leakage during operation.

Moving method

Adjustthe backrestto the peak point, place the
controller and the plug on the seat cushion, be
sure all the wires are notclose tothe floor, use
your hands topress the top of the backrestuntil
it is lowered, make sure the back two plastic foot
cushions are farenough from the floor and has
enough space, then use the castor to move the
chair smoothly.
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NAME AND FUNCTION FOR EACH PART

LCD screen
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check/change settings
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Display area forthe setting data, running time, remainingtime

After the machine isinitialized itshows “rESt”.

After itrecovered to the standby state it shows “0”.

When the inserted bill's value didn'treach the setting it shows
“--X” (X:0-9).

When the insertedbill's value reachthe set itshows time
“XX : XX” (X:0-9)

When error occurs, it shows the malfunction code

(ErrX) (X:0-3)

Under standby state, you can check or change the settings.
(Refer to “ remote controller” chapter for details)When
change thesettings, “ XX will flash,you can press“a” “v”
to change thedata.

When running, “TIME” appear.

When checkor change total tfime, “TOTAL”and
“TIME” appear.

When check or change total billquantity, “TOTAL”
and “MONEY” appear.

When setting starting bill quantity, “SET”and
“MONEY” appear.

when sefting starting time, “SET” and “TIME” appear.
when sefting massage chairdescending time, “SET”
and “TIME” appear.

MODE : 8& :: = :: i\gﬂé:: é@: Massage mode displayarea

3

. f ) . f - , . .
88 kneading | =8 | Knocking 408 Finger-pressing | (3 Kneading & Knocking

WIDTH < U1 (<, Width indicate for knocking and

finger-pressing massage modes.

—n — ‘ol
&< Narrow A1 Middle v, Wide

SPEED '[’[’[’{l['l Speed indicate for kneading, knocking and kneading &knocking

massage modes.
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Indicator for the parts of air bags.

-

\
Calf ascending & descending indicator Ti } Backrestascending & descending indicator
\\

NAME AND FUNCTION FOR EACH PART

External structure

Pillow
Backrest
Armrest
Fuse
Seat cushion
Power socket

Back cushion

Calf locking lever

Internal structure

Back massage mechanism

LCD
Thigh & Buttocks airbags =
\/\/ Bill acceptor
~L
Lock
Calf air bags /
/ r




NAME AND FUNCTION FOR EACH PART

Bill acceptor

Afterthe bill acceptorinitialized, the greenlight on thebill acceptor will flash, then itcan
accept bills.

Remote controller

@O OO0 OGFor password setting |

‘ A Previous menu/ increase ‘

‘ V¥ Next menu/ decrease ‘

‘\f Confirm / enter sub-menu ‘

‘ »  Cancel /back to previous menu ‘

Password Validated

Under standby mode, connecting remote controller to the machine to start setting, screen
shows“ 7 pleaseinput user's password which consisted by four digital, then press

“ " to confirm password (includes supervisor's password and user's password, original
supervisor's password is ABCD, original user's password is AAAA), After successfully
proofread password, the machine will selectusers automatically; while if the system will fail
to proofread the password for three times, the machine will be locked and all buttons will be
invalid for selection. But you may shut off power and restart the machine. Once the plug of the

remote controller pulled out, the massage chair will be the condition out of setting.

Main Menu Sub Menu

v v

Keep pressing “./” key for 6 seconds
to erase the accumulative time(9)

—» | Accumulative time display(S,U) —>

v

Accumulative total amount display(S,U) |—»

v
Display starting bill quantity(S,U) —» | Set the starting bill quantity(S,U)
v
Display starting time, unit: minute(S,U) |—» | Set the starting time(S,U)

v

Display massage chair reclinedown
time before work, unit: second(S,U)

v

Supervisor user(S) —» | Setting supervisorpassword(S)

Keep pressing key 5 " for 6 seconds to
erase the accumulative amount(S)

Set the massage chair recline down
time before work(S,U)

—| User(U,S) —» | Setting userpassword(S,U)

S:supervisor U:user

Accumulative time: If the accumulative time isless than 100 hours, the display format is :
HH : MM(HH is hour, MM is minute). If the accumulative time is more than or equal to 100
hours and less than 10000 hours, the display is 3to 4 digits integer of hours (minutes are
omitted).

Accumulative amount: If the amountis less than 10000pcs of bill's value, the display is 1
to 4 digits integer.

Starting bill' s quantity: setting range is 1-10; which corresponds to 1-10 bills.

Starting time: setting range is 1-15; corresponding time is 1-15 minutes.

Massage chair: recline down time before work : setting range is 0-30; corresponding
recline down time is 0-30 seconds.

Password setting : when screen shows “SUP_" (supervisor) or “USE_"(user), press “ "~
button to enter password setting, screenshows“ " to remind consumer imputing
password which consists of 4 numbers, press “ " to save it, screen shows “_ "~
again to remind consumer imputing password again, press “ " to confirm. System will
be back to standby mode only when passwords are the same for two times inputting.

Accumulative time erasure: Under the display of accumulative time state, keep pressing
“w " for 3seconds, the display screen will show “CLEA”, the time will be erased after 6
seconds. When the action is successful, the screen will show “0”.

Accumulative amount erasure: Under the display of showing the accumulative amount
state, keep pressing “ . ” for 3 seconds, the display screen will show “CLEA”, the amount
will be erased after 6 seconds. When the action is successful, the screen will show “0”.
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