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1.0 Introduction:

CyberMed (EHR) application is based on a component framework. This means that the
application the user sees is actually composed of functional components most suited to the user’s
role in patient care. Thus, the application used by a front desk clerk will look much different
from that used by a physician. This User Manual is organized into chapters, where each chapter
is devoted to a particular functional component. Depending on a user’s role, some chapters will
be valid while others will not.

2.0 Accessing the EHR:

This section provides information about how to access the Electronic Health Record (EHR)

application. Double-click the EHR application icon on your desktop or open Internet Explorer

1y start

in the start menu and type “https://appserver.addabbo.org/” in the Internet Explorer
and click “Go” or enter key.

Once you clicked on the “Enter Key”, a page may be displayed as shown below:

a' _:'| & https://appserver.addabbo.org) P~ X ” (= Certificate Error: Navigatio... | ‘
X v
x Google ~ | *9 Search ~ - 5§ Share | More »

There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.
The security certificate presented by this website was issued for a different website's address.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
Server.

We recommend that you close this webpage and do not continue to this website.
@ Click here to close this webpage.

B Continue to this website (not recommygded).

= More information
“Click Here”

Figure 1.1

Click on “Continue to this website (not recommended)”.

Next, the logon screen displays asking you to enter your Username 1D and Password.
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) i T [P " JOSEPH P ADDABBO FAMILY HLTH CNTR
S i

| Home

' Provider | Front Desk | Bil \E [Clerk E_F!Ep orts [ Control Panel

| logln |
User Name:
Password:

[ Remember me next time,

/

v

<2.2>

Figure 2.1: Logon Window to the EHR system

Type your “User Name” and “Password “and press either the enter key or click on “Log in”
(<2.2>)

The IT Department assigns your Username ID and Password. Please request your paper work
from your supervisor and submit it at the HR office at Site 1, 3" floor to request access.

Once you type in the assigned Username ID and Password, Click on the “Login” button to enter
into the system. You are now directed to the welcome page as shown below: (<3.1>)
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MR TS e i

o S—

‘Welcome To

Electronic Health Record System

Figure 3.1

3.0 Features of Available Tabs:

The following tool bar appears in every page within the CyberMed EHR. This tool bar provides
the needed information for you to know when you are using the software.

Home | Provider | Front Desk | Billing || Clerk | Reports | Control Panel

Figure 3.2
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4.0 Provider Guide

Once you click on the “Provider” tab at the top of the page, a page as displayed below will
appear. You can either click on the drop down list and select a provider, or enter the provider’s
number and the name of the provider will appear (<4.2>). Select the date and then click on “Go”
(<4.3>). The appointment list for that provider will appear with the list of the patients that have
appointments with that provider for the day.

JOSEPH P ADDABBO FAMILY HLTH CNTR Welcome, CPETE

Home |[Provider | [Front Desk | Billing || Clerk|[ Reports [ Control Panel |[ Help

Provider Appointments

- RS 102013 | ESEN

Pharm:15 Fax: 287 Pending: 679

—110_AM_AKHAND
146_AM_BARCIA.
157_AM _BECKERLY
143_AM_BUNYAVANICH,
144_AM_BURGOS,
147_AM_CARMENATE,
11_AM_CHAKOTE,
4_AM_CHAN,
101_AM_CHEN
149_AM_DHILLON
142_AM_FERDOUS,
19_AM_GO

133_AM _HILL MARK
17_AM_HOLALKERE,
107_AM_JACOB,
134_AM_KALEPU.
139_AM_KHAN
126_AM_KIM,
137_AM_MADHURAPANTULA,
152_AM_MAYARD,
123_AM_PATEL,
30_AM_PATTUGALAN.
153_AM_PIERRO,
32_AM_RIGAUD,
136_AM_RODRIGUEZ,
150_AM_SAM,
155_AM_VALEUS,
156_AM_VARGHESE,

Lab Reports

Patient Search

Referral Center

Vaccine Submit

Reminder List

Group Close

764_CDT_CROSBY
722_CDT LAMB,

402_DEN_BENEDICTO- |

Figure 4.1
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<5.2>

Provider Appointments

DOB _ Chat#  SemiceName S Enct _Lib SO
| CLINIC - PEDIATRI.. A ] =
| C‘AST[LLD CLINIC - PEDIATRI.. A []0d [
| 48 MARTINEZ WALK-IN PEDS A ]2 [
@ 44  ANDRADE 'WALK-IN PEDS A _I _I ._I
@ 9 FABIAN 'WALK-IN PEDS A _I _I _l

/ Remindentist : 29 KELLY CLINIC - FEDIATRI.. A [0 [

<5.3> Gicun,Close; B o RATFORD CLEIE-PEDIATRI- e [ [ I
APPT o JAMISON CLINIC - PEDIATRL . L O <5.5>

cHaRT  |Ed o945 | aPPT o MARROQUINGRANADI CLINIC - FEDIATRL... I I

cuart B o945 apeT o JONES X CLINIC - PEDIATRL... LS /

cisrr  |Edl w00 aeeT o SANTIAGG CLINIC - PEDIATRL.. [ l_/

CHART Ed w30 aeer o GARCIA i CLINIC - PEDIATRL... L |7-

CHART Ed 1330 aeer o KWARTENG CLINIC - FEDIATR... ~ T A

CHART 1400 APPT o RUBIO CLINIC - FEDIATRL... N[ l_/ [

CHART 1500 APPT o LOPEZ CLINIC - PEDIATRL... ~ [ P

<5.4> CHART 1515 | APPT o GAVILANEZ CLINIC - PEDIATRL.. L O

’ cHarT  |Ed 1505 | apeT o GAVILANEZ. CLINIC - FEDIATRL... I I

cusrt (B 1530 | apeT o GAVILANEZ, CLINIC - PEDIATRL... LS

cart B 1345 aeeT o AKINFENWA, CLINIC - PEDIATRL.. s [

G| L

il L

Figure 5.1

In the provider’s name, the provider’s department appears first followed by the provider’s name,
followed by the 3-digit provider number (e.g. PD_<name>_000) as shown in figure (<5.2>)

The displayed appointments are the patients who are scheduled for the day.

In the patients appointment list the green colored appointments are the patients who have already
registered and are in the building waiting for the provider (<5.3>)

The grey colored lists are the patients who have already seen the provider and finished their
encounters. (<5.4>)

We can also view the patient’s wait time. The normal green color shows patients who are waiting
for less than 60 minutes. The yellow color shows that the patient has been waiting between 60 to
90 minutes. Red shows patients waiting over 90 minutes. This gives the provider an idea of how
long the patients are waiting at a glance.

The “Enct, Lab, SOAP” are also color coded. The red color means the notes are not done/
ordered (in case of lab). Blue means the following module has been completed. Once you get the
list of patients, select the patient whose information you want to review/change (<5.5>). Click on
“Chart” to get the patient’s chart information (<5.4>).

EHR Getting Started Guide 8 Accessing the EHR
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4.1 Patient Chart:

The image below displays the different tabs that are available for the provider in order for them
to view the patient’s chart information when clicked on “Chart” in the appointment page. Figure
6.1.

Vitals ‘I Growth Charts | | Immun ization |A||erg,! Medication |Prcb|em I [ab'L Referal | IEI'IEDLII'ItE"E | Dcc5| e cgraphm lotes |

Figure 6.1
4.1.1 Vitals Summary:

This displays a list of vitals taken in all the previous visits. Click on vital trend to view the
height, weight, temp, BP, Pulse, and BMI trend. (Figure 6.3)

gfl!ﬂ E’.’Ffv i e T g .‘-’\'rilc-mxlez.f‘l-’.'PETER_S

Patient Chart
_ Acct#: Mame: Sex: DOB: Age: MRN: Bal_Due: $368.6/

Vitals | Growth C Char(s Immunization | AHErgy | Medication ! Prub\em, Lab I Referral || Encounters |DUES| Demugraphlq MNotes |

Show vitals in 1 year(s): &

Vitals Summal

1/29/2013 g7.1 120/80 228
E 1/10/2013 &8 154 97.6 100/80 234

i 127192012 58 150 59.2 100/80 228

V| 10/18/2012 )
)| 10/15/2012 68 156 EL] 102/70 3.7

\ | Vital Trend

Figure 6.1

rl r_ra many

j s |

Patient Vital Trend

Patient's Chart Acct#F: MName: Sex: DOB:
Seclect a Wital: Height (inch) ~ [ Draw Trend
Height (inch)
i 35 Weight (Ib)
Intake/Discharge iz e Lo N
s BP (mmH —
CC & Vitals Bl —"

25

Allergies "

History -0 /-

Immunization

158
Refarral
Screening 1o
EPSDT e
Prenatal Log
o

Discharge

nE0i
T
A
1012011
il
40

Encounter Form

g o1

Lab Order Entry

Figure 6.3
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Customize My Menu

Select your encounter form: | Adult Medicine E3
Adult Medicine

Pediatrics

| Save OBGYM ]
Dental

Physical Theraphy
Infection Disease
Urology

Asthma
Ophthalmology
FPodiatry
Acupuncture

Ryan White

Mental Health

Child Day Treatment
Transition Care

Figure 6.4

To customize your own encounter form menu, click on the H icon (<6.2>). The above page
will be displayed. Select the department associated with you and then click on the “Save” button.
By doing so, the department that the user selected will be displayed when clicked on the
“Encounter” tab on the left side of the page, eliminating the other departments encounter forms.

EHR Getting Started Guide 10 Accessing the EHR
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4.1.2 Growth Chart:

In the cases where the patient is below 18 years old, we can select the patient’s weight, length,
stature, H.C. or BMI charts by clicking each button. (<6.4>).

JOSEPH P ADDABBO FAMILY HLTH CNTR

Home || Provider || Front Desk | Billing || Clerk || Reports || Control Pane

Patient Chart
Acct#: MName: Sex: DOB:

Patient's Chart |

Vitals | Growth Charts || Immunization || Allergy || Medication || Problem || Lab || Referral || Encounters || Docs || Demographic || Notes|
Intake/Discharge Select Chart: | Weight || Length | Stature B
] AN
CC & vitals i P A Girl3 Weight 1.5\ Age /ﬁ'
Allergies (64> "’:, -4
a4 —t
History L4
Immunization 30+ |t
Referral J
26 o L]
Screening ,,)// —
EPSDT 224 7
Prenatal Log : i ; P
_ prenatalles | |1 grore s
Discharge = 1 53/ -
§ 144 ST
= 1“1 :
Encounter Form | 1{; d 1212
1082 *%uns
Lab Order Entry f3+3
L
E-Prescribing 6y
Medical Charting 2+
) L ]
Dental Charting P
MU Menu
_ﬁ_
R R R et Bk - S
10 creereererrr et e P
T T T T T T T T T T T
0 3 6 9 12 15 18 21 24 27 30 33 36
Age (month)

Figure 6.5
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4.2 Immunization:

This tab displays the patient’s immunization information. In case the patient’s CIR ID is present,
please enter in the text box below and click on “Retrieve from CIR” to get the patients updated
immunization information.

In order to add new immunization information, click on the “Add New” button (<6.7>).

Patient Chart
Patient's Chart I Acct#; Name: Sex: DOB: Age: MRM; Bal_Due: $187.47

Immunization H Allergy | Medication || Problem HE | Referral H-Encnunters | Docs | Demographic | Motes |

Vitals | Growth Charts |
PEDS | ADULT | <6.6> w .
i <b./~>
Hiakehe cane The record was last updated on 2/20/2012 10:35:16 AM.
Enter patient's CIR ID: Retrieve fiom CIR
CC & Vitals Vaccine | D1 D2 D3 D4 D5 Next Due
Allergies : DTaP-IPV/Hib DTaP-18V/Hib DTaP-IPV/Hib orap
3 oTe (Pentacal) (Pentacel) (Pentacal) 07/29/2014 DTap
History ' anszote | | [ avizeie ] | [ wazeon | e
Immunization HIN1 Influenza No longer recommended
Referral | Hep A, pad/adal, | Hep A, ped/adal,
||| HepA e Foee Completed Vaccine Series
Screening ] sezon | | [ 2moee2
EDY Hep B, Hep B, Hep B,
; adolescent or adolescent ar adolescent or
Prenatallog | ! | HepB pediatric padistric padistric Completed Vaccing Series
[ gmeeow | | [ smzzan | | [ tawn |
Discharge ]
i DTaP-IPV/Hib DTaP-1PV/Hib DTaP-IPY/Hib g
(Pantacel) (Pentacel) (Pentacal) Hib (PRP-T)
Encounter Form Hib Tyl Completed Vaccine Series
[ sazoe | | [ aumzen ) | [ wzeon | AL, EL ]
Lab Order Entry
Human Papillomavirus ‘ 07/29/2021 HPV
E-Prescribin ’
: Influenza 09/01/2011 influenza, NOS
Neficel ey Meningococcal 07/29/2021 meningococcal (MCV4) Recommended for high nsk groups
Dental Charting wn
MMR 07/29/2014 MMR
B8i4/2011
Pneumococcal, Preumacoceal, Pneumococczl, Pneumococcal,
Preumo. Conjugate il = i i Completed Vaccine Series
[mszoie | | [ awszen | | [ wzeon | | [ diszon
DTaR-1RV/Hib DTaB-IPV/Hib DTaP-IPV/Hib
paiio (Pentacel) (Pentacel) (Pentacel) 07/29/2014 BV
[ smeowe | | [z | | [t |

Figure 6.8

EHR Getting Started Guide 12 Accessing the EHR



CyberMed (EHR) v1.00

z amil .
Wﬁfﬂé JOSEPH P ADDABBO FAMILY HLTH CNTR

Home || Provider || Front Desk || Billing || Clerk || Reports || Control Pane

Patient's Chart Acct#: MName: Sex: DOB:

Group Vaccine Name

Intake/Discharge HepB Choose Vaccine . -
DTP Choose Vaccine. . -
CC & Vitals | i \
] Hib DTaP-Hib-IPV -
Allergies |
] Polio Choose Vaccine.
History
] Pneumo. Conjugate Choose Vaccine.... -
Immunization '
] Rotavirus Choose Vaccine. . -
Referral
e MMR Choose Vaccine.... -
Screening |
] Varicella MMRV A
EPSDT :
] HepA Choose Vaccine.... -
Prenatal Log
Meningococcal Choose Vaccine. . -
Discharge
Human Papillomavirus  Choose Vaccine.... -
Encounter Form Influenza Influenza, seasonal, injectable, preservative free
Lab Order Entry HIN1 Influenza Choose Vaccine.... -
— Which default dafe do you wamttowse?
[¥| Today
Medical Charting
[ Another Date -
Dental Charting [ None (enter individually)

MU Menu Indicate Patient's VEC Blighifty:

Medicaid h

Figure 6.9

Please select the vaccine to be given (<6.10>). The default date is today. In case the date given is
not today then select the date and then indicate the patient’s VFC eligibility. (<6.11>)

EHR Getting Started Guide 13 Accessing the EHR
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Select the lot number from the drop-down list, Admin Site, Route, and Reaction. In case the lot
number is not available in the list, please add the new lot by clicking the “New Lot” button

(<6.13>).

In the next page (Figure 6.14), enter the lot information, Manufacturer, Source, etc., and save it to
select again from the list in the previous page (<6.16>). In case the vaccine given elsewhere needs
to be recorded into the system, please select “Historic Record” to enter into the system. (<6.14>)

VT

r || Front Desk || Billing || Clerk

JOSEPH P ADDABBO FAMILY HLTH CNTR

Patient's Chart Name:

Immunizations

DOB: Age:

1 | DTaP-Hib-IPV = P
(@ Given Here (_) Historic Record 6 14>
Select Lot: [C4116AA_PMC_Expired On 02/18/2013 [ ][ New Lot 7 <6.13>
CC & Vitals DateiG{vm:IUTBﬂfZUﬂZ \‘15:'12;’15.#'1998 Admin_ Site: Left Arm - Route: IM ‘
Allergies Reaction:
History : 2 | MMRV o o
: () Given Here @ Historic Record
Immunization
Select_Lot: |1 004AA_MSD_Expired On 06/28/2013 ;I New Lot
Referral
Dale_G{vm:I[]TBTfZ[]TZ VIS: |03/13/2008 Admin_Site: Left Thigh ~* Route: SC ~
Screening Reaction:
EPSDT
3 | Influenza, seasonal injectable. preservative free . P
() Given Here @ Historic Record
Prenatal Log
sav e Sy
____________ Date_G{vm:IUT.n’31f2012 VIS: |07/26/2011 Admin. 8ite: Left Deltoid ~ Routs: IM -
Encounter Form Reaction:

Lab Order Entry

E-Prescribing < Back

Figure 6.12

P ADDABEBO FAMILY HLTH CNTR

Patient's Chart Acct#: MName: Sex: DOB:
Enter WNew Lot Information:
Waccine: DTaP-Hib-IPW -
Lot Number: I Exp_ Date:
] <6.16>
i Manufacturer: -
== D e ] er: [CSL_CSL Behring. Inc |
Source: Federally supported -
allergies
History <o
Immunzation | [7]Inciude expired Lots
: Existing Lots

Referral

Vaccine Name | Lot # Expired On

Manufacturer

Source

Mext >

SEreETing 120 DTaP-Hib-IPV | C4193AA | 9/17/2013 | sanofi pasteur | Supported by Private Insurance or Other Private Funds | Delete
EPSDT 120 DTaPHib TPV | C4082AA | 8/15/2013 | sanofi pasteur | Supported by Private Insurance or Other Private Funds | Delete
Prenatal Log 120 DTaP Hib TPV | 415844 | 872013 sanofi pasteur | Federally supported Delete
120 DTaP Hib [PV | CA138AA | 872013 sanofi pasteur | Faderally supportad Delete

Discharge
ca157AA | 872013 sanofi pasteur | Federally supperted Delete
S ————— c3928AA | 752013 sanofi pasteur | Federally supported Delete
caoswaa | 752013 sanofi pasteur | Faderally supported Delete

Lab Order Entry

c3s1TAA | sm2013 sanofi pasteur | Federally suppeorted Delete
E-Prescribing ca130AA | 602013 sanofi pasteur | Federally supported Delete
T C4046AA | 5/18/2013 | sanofi pasteur | Supported by Private Insurance or Other Privats Funds | Delete

Figure 6.15

1234
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In case there is no CIR number, enter the patient mother’s maiden name, first name to
assign/retrieve a number from the CIR. On checking the option “Refresh Patient’s Records after
Submission” (<6.18>), submit the immunization information is bidirectional updated and retrieve
from the CIR and the two places have up to date immunization information.

Vﬂ.ﬁ?ﬁi“ﬁ - JOSEPH P ADDABBO FAMILY HLTH CNTR

ome || Provider || Front Desk || Billing || Clerk || Reports || Control Pane
Immunizations
Patient's Chart Acct#: Name: Sex: DOB:

# | Vaccine Route | H | Given Date | VIS Lot# Manufacturer | Expired Om
Intake/Discharge 1 | DTaP-Hib-IPV M 07/31/2012 | 12/16/1998 |Left Am | C4116AA |PMC 2/18/2013
2 | MMRV 5C H|07/31/2012 | 03/13/2008 | Left Thizh | 1004AA |MSD 6/28/2013
CC & Vitals I 3 | Influenza, seasonal injectable, preservative free | IM H [07/31/2012 | 07/26/2011 | Left Deltoad

Alergies | | Additional Patient’s fnformation:
Histaory | Patient's CIR ID: 709363563 [#] Refresh Patient's Record After Submission

: ] N . .
Immunization Mother's Maiden Name: test_maiden

] <6.18>
. Mother's First Name:  testZ_maiden 6.18
Referral ]

Screening

EPSDT

Prenatal Log

Discharge | - Confirm |

Figure 6.17
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4.3 Allergy:

This displays the patient’s active and inactive allergies. Please select “Show Inactive Allergy”
and refresh to view the inactive allergies (<6.20>). We can add new allergies by searching the
name (at least 3 letters) in the textbox on the right side. The result is displayed below. (<6.21>).
The most common allergies are already provided in the list on the right side of the page. Select
the checkbox next to the name of the allergy and click on ““Add Allergy”. (<6.22>)

YEEA VS \

Patient Chart

Provider Dashboard Acct#: Name: Sex: DOB: Age: MRM: Bal_Due: 374

Vitals || Growth Charts || Immunizaticn | Allergy | Medication || Problem ||E|| Referral || Encounters || Docs || Demoagraphic || Nutes|
Office Mail . B

Show Inactive Allergy <6.20> Add New Allergies

Patient ExisitingAlﬁrgiEﬁ— i |[ Search ]{at least 3 letters)

= u vty | stot osopanea || |
Ace Inhibitors Mild Active  7/30/2012  Edit Delete
Bee Sting Moderate  Active  7/30/2012  Edit Delete
House Dust Moderate  Active  7/30/2012  Edit Delete <6.21>

Waccine Submit
Rerminder List

(3]

Mo Known Allergies Unspecified Inactive 7/30/2012  Edit Delete

Nuts Severe Active  7/30/2012  Edit Delete
Group Close Peanut Moderate  Active  7/30/2012  Edit Delete -
M Ace Inhibitors  [1Hay Fever [Sulfas
Seafood Severe Active  7/30/2012  Edit Delete

[JBee sting [rennicilins  [House Dust
MLatex [ codeine CInuts
[Jseafood [InNo known Allergies
Add Allergy |

Figure 6.19 <6.22>

This displays a window to select the severity of the allergy and a textbox to add reaction or any
additional information. Click on “Save” to save the allergy to the patient’s chart (<6.24>)

Severity Reaction

BeeSting | (0 Unspecified ) Mild © Moderate ) Severe

©) Unspecified ) Mid ©) Moderate ©) Severe

) Unspecified () Mild () Moderate © Severe

SAVE | Cencel

Figure 6.23 <6.24>

EHR Getting Started Guide 16 Accessing the EHR
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4.4 Medication:

This displays patient’s active medications. Click on “Refresh” to update the medication list to the
latest. To view inactive medication, select “Show Inactive Medication” and click “Refresh™.

If the patient takes no active medication, please select the “Patient Takes No Active Medication”
button. (<6.26>).

If the provider wishes to give the patient handouts containing more information about the
medication, click on “Handouts” (<6.27>), which redirects to the “Medline Plus” website from
where the provider can print and give the patient more information about their medication. See
Figure 6.28.

JOSEPH P ADDABBO FAMILY HLTH CNTR

Home | Provider [ Front Desk [ Billing | Clerk | Reports [ Control Panel
Patient Chart

Patient's Chart Acct# Name: Sex: DOB: Age: MRN:

vitals | Growth Charts || Immunization || Allergy | Medication || Problem | Lab | Referral || Encounters || Docs || Demographic || Notes

Bal_Due:

[¥] Show Inactive Medication Last Update:7/31/2012 9:44:12 AM (You have to refresh to see the lastest medication list)

Intake/Discharge

or I Patient Takes No Active Medication

CC & Vitals Active Medication
seges | | [T Dosge oute e [ow]onw et
History & 4/28/2012 VELASQUEZ Poly-Vi-Sol Oral Drops <6.26> by mouth pAlY1 N N 5 N

Immunization

&l 4/3/2012 VELASQUEZ mupirocin 2 % Ointment 1 apply on the skin BID 1 N N o N

Referral & a/3/2012 VELASQUEZ hydrocortisone 2.5 % Ointment 1 applyontheskin BID 1 N N O N
Screenin
g = 8/4/2011 VELASQUEZ acetaminophen 160 me/S mL Elixir 3 by mouth ash 1 N ¥ 0O N <6.27>
EPSDT
[+ 11/11/2010 VELASQUEZ acetaminophen 80 mg/0.8 mL Oral Syringe 0.5/half by mouth @h 1 N N O N
Prenatal Log
Discharge
Figure 6.25
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'\"‘ MedlinePlus A SRR N o

Trusted Health Information for You
Home About MedlinePlus Site Map FAQs Contact Us Search MedlinePIusl |m
Health Topics Drugs & Supplements @ Videos & Cool Tools ESPANOL
Mupirocin (O £ IC) —

(myoo peer’ oh sin)

Why is this medication prescribed? What side effects can this medication cause?

How should this medicine be used? What storage conditions are needed for this medicine?
What special precautions should | follow? What other information should | know?

What should | do if | forget a dose? Brand names

Why is this medication prescribed?
Mupirocin, an antibiotic, is used to treat impetigo as well as other skin infections caused by bacteria. It is not effective against fungal or viral infections.
This medication is sometimes prescribed for other uses; ask your doctor or pharmacist for more information.

How should this medicine be used?

Mupirocin comes in an ointment that is applied to the skin. Mupirocin usually is applied three times a day for 1 to 2 weeks. Follow the directions on your
prescription label carefully, and ask your doctor or pharmacist to explain any part you do not understand. Use mupirocin exactly as directed. Do not use
more or less of it or use it more often than prescribed by your doctor.

Wash the affected skin area thoroughly, and then gently apply a small amount (a thin film) of the ocintment. You may cover the area with a sterile gauze
dressing.

Figure 6.28
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45 Problem List:

This displays patient’s active problem list. In order to view “Resolved” and “Inactive” problems,
please select the fields and click on “Refresh”. In order to add a new problem, click on the “Add
New Problem” button. (<6.30>)

. f—
TS TR %" JOSEPH P ADDABBO FAMILY HLTH CNTR Welcome, ol Logo

eports | Control Pane

Patient Chart
Patient's Chart | Acct#: Name: Sex: F DOB: Age: MRN: Bal_Due: $0.00

| vitals || Growth Charts | Immunization | Allergy | Medication ” Problem HEH Referral | Encounters | Docs || Demographic || Notes |

[ NoAciive Prgblem | | Add New Problem | [ Refiesh | [7)resolved @inactive
# |Dx Code Problem Name OnSet Date a anged 0
CC & Vitals E L jarrs ALLERGIC RHINITIS, CAUSE UNSPEC B |e/26/2012 - - 5/26/2012 H x @
Mlergies B |2 [27801 RBID OBESITY B |e/e6r2012 - v 6/26/2012 g x @
History ! \
Figure 6.29 o
<6.30>

Select the current ongoing diagnosis of the patient from the right side of the page to add the
problem the diagnosis is related to. (<6.32>)

T B =
J TELIA IS JOSEPH P ADDABEO FAMILY HLTH CNTR
Problem List
Patient's Chart Acct® Name: Sex: DOB: Age: MRN: Bal_Due: $74.5
CDsS | [ NoActive Problem | [ Add New Problem | [ Reffesh | [ resotved [ Tnactive Diagnosis Codes Within 12 months
No Data Available.
3/9/2012 47410 268.9 493.90 7821
CC & vitals 2/24/2012 460 2689
- | 2/21/2012 3674
Allergies ] 2/16/2012 49390
History i 2/8/2012 v7a 1
: 2/6/2012 V705 3829 49390 3689
Immunization

Figure 6.31 /

<6.32>
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The provider can also search the diagnosis by keyword or by code and selecting the result from
the dropdown list below the search box. Enter the risk, status and additional information in the
detail box and click on the “Save” to add the problem to the list. (<6.34>)

Search Dx;v76.2 [ By Keyword H By Code

| —Click to Select— v

OnSet_Date|§/24/2012 Type:| Symptom .
Risk: | Medium Status:| Active b
Problem: |HYPEF{TF{DF'HY OF TOMSIL WITH ADENDIDS

Detail testing

<6.34>
Detail:

D code: |4T4_1[]
Desecrption: HYPERTROPHY OF TOMNSIL WITH ADENOIDS

[ Save H Reset ]

Figure 6.33
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46 Labs:

This displays the patient’s previous lab reports ordered by any provider in Addabbo.

The provider can print the labs by clicking on the print icon S . In order to view the labs click
on “View Report”™ (<6.36>)

La ey =
W‘ﬁ‘{fk‘"{ﬁ JOSEPH P ADDABBO FAMILY HLTH CNTR
< L E

Home || Provider || Front Desk || Billing || Clerk || Reports || Control Pane

Patient Chart

Patient's Chart | Acct#: Name: Sex: DOB:
Vitals | Growth Charts | Immunization | Allergy | Medication || Problem || Lab || Referral | Encounters || Docs | Demographic || Motes |
Order ID | Lab Type Request Date | Provider Order_Status Report Date | Reviewed?
Intake/Discharge i =
[#] | 177157 | User Defined | 2/16/2012 ALTMAN, PRINTED B |2r2z/2012 |v View Report || &
e 4 | 174887 | REGULAR 2/6/2012 MEDELEA, PRINTED B |2r1z/2012 |v View Repo:\ =)
Allergies [#] | 76258 REGULAR 5/7/2010 MEDELEA, Reguested A Report N
N
History [# | 62802 | REGULAR 3/5/2010 MEDELEA, Requested | [ Mo Report <6.36>
Immunization [# 27021 | REGULAR 5/30/2009 WONG, Requested "
Referral o
[#] | 23268 REGULAR 2/28/2009 MEDELEA, Reguested &
Screening ;
¥ | 28162 | REGULAR 2/12/2009 MEDELEA, Requested &
EPSDT
Figure 6.35
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5 ¢ YRR

Lab Result Detail

Patient's Chart Acct#: Name: Sex: DOB: Age: MRN: Bal_Due: $74.55
Rpt On:2/22/2012 2:03:41 PM  Specimen Number: Rpt Review Comments

Status FINAL i i

[ Ttme A R i Rtrnce g s |||

Hl ; A. FUMIGATUS (M3) IGE Adding New Comments Below:

CC & Vitals ! =
— | !|1| A FUMIGATUS (M3)IGE N <035 |KUL (<035 F []
Allergies =
————— 2| Class N |0 F U
History ]

il : ALLFRGEN A ALTERNATA
Immunization | |

=)

Referral ! |1 AALTERNATA (M6) IGE N |<035 kUL <033 F
] Print View Lab Hx Mark as Reviewed Flag It Patient's Chart

=)

i i 2
Screening 2| class N o F o

EPSDT il . BERMUDA GRASS (62) IGE

Prenatal Log ;

BERMUDA GRASS (G2) IGE N <035 kUL | <035 F

= | =

Class N 0 F

; BIRCH (T3) IGE

1 | BIRCH (T3) IGE N <033 kUL | <035 F

=

=

2 Class N 0 F

<6.38>

; C. HERBARUM (M2) IGE

1| C. HERBARUM (M2) IGE N <035 |KUL | <033 F

=) | =

2| Class N 0 F

; CAT EPITH/DANDER(E1) IGE

1| CAT DANDER (El) IGE N <035 kUL | <035 F

= | =

2 Class N 0 F

; COCKROACH (16) IGE

1 | COCKROACH (16) IGE N <033 kUL | <035 F

=

H

2 Mlacs N n ¥

Figure 6.37

Each test result is color coded based on its abnormality in case of high/low. You can also view

the trend by clicking the ™ icon with the similar previous tests if ordered. There is a k=
symbol which indicates as an important message from Quest to the provider regarding the test.

The provider is advised to put in the comments and when reviewed click on “Mark as
Reviewed”. If the provider wishes to check on a pending item/ or recall the patient, click on
“Flag It” to add this patient’s lab to the flagged list. (<6.38>)

Click on “View Lab Hx” to view previous lab histories. (Figure 6.39)

Family
2N

VAR

Patient's Chart

>
; DFARINAE (D2) IGE

Figure 6.39
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4.7 Referrals:

This displays the referral from one provider to another. Click on “Detail” to view the referral
request, description and information about the referring provider and the referred provider (Figure

6.42). Click on the “Print” icon = to print the referral. If you would like to view the referral

report once the patient has seen the provider, then click on the “Note” icon = | which redirects
to a page that allows you to view the report or even upload the referral report. To delete a

referral, click on the A icon. If you would like to lock the details of the referral, then click on

the lock iconmﬁ. (<6.40>). “Show Referral Status” drop down allows choosing open, closed, in
process, or reviewed referrals. (<6.41>)

I |
“_EPP BNACH JOSEPH P ADDABBO FAMILY HLTH CNTR
et 2R e -,

Home || Provider || Front Desk || Billing || Clerk || Reports || Contrel Panel

Patient Chart

Patient's Chart Acct#: Name: S Sex: DOB:
Vitals | Growth Charts || Immunization || Allergy | Medication | Problem || Lab QEFE"aI| Encounters || Docs | Demographic || Motes
Show referral status: Open g
Account| Referral Date | Referred an;Rel'erred To
|| |20a81  |7/28/2012 ASTHMA/ALLERGY |Open |7/26/2012 = E |ﬁ“
CC & Vitals : -
— | |30481 |[7/26/2012 OPHTHALMOLOGY |Open |7/26/2012 @ﬂ Xlﬁ“
Allergies : -4
| eeEimes | MNew Referral /
History '
| —— <b.41>
— ] <6.40>
Immunization
Referral
Screening
EPSDT

Prenatal Log

Discharge

Figure 6.40
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'}?"’ alen TRl .
ﬂiﬁ ryy ?J_L!. JOSEPH P ADDABBO FAMILY HLTH CNTR

Home || Provider | Front Desk || Billing | Clerk || Reports || Control Pane

Patient Referral
Patient's Chart Acct#: Name: Sex: DOB:

Show referral status: Dpen -

No referral found on the selected status.

Ref Date: 7/26/2012 Ref = Status: Open -
Mew Referral
LookUp: 7/26/2012 Ins ID:
CC & Vitals E Pavor: COMPUTER SCIENCE CORP -
Allergies : <6.44> "Refering From" Physician
Er Weme AN _AKHAND, hd
Phone: 666-666-6666 Fax: Email:

Immunization
Cenract: AN_AKHAND

Referral
e "Referred To" Physician/office ok <6.43>

Srreening
Neme:  IRF_ASTHMA/A_LERGY -
EPSDT
Phone:  000-000-0000 Fax Email:
Prenatal Log P
cntact:

Cischarge :
—rgl ] R efarral Descnption:

Encounter Form
Lab Order Entry
E-Prescribing

Medical Charting Du_Code:

-
-

Dental Charting |

Figure 6.42

The picture above shows the details of the referral. Click on “Details” on the referral page
(<6.40>). Select a provider from the drop down list. (<6.43>)
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47.1 New Referral:

To add a new referral, click on “New Referral” in the above page. (<6.44>). This directs to a page,
where we have a list of internal referring providers/external providers.

Check the box next to the department in which you would like to refer the patient to. On the
right side of the page, enter the appropriate referral description. (<6.46>)

N JOSEPH P ADDABEBO FAMILY HLTH CNTR

ome || Provider || Front Desk || Billing || Clerk | Reports | Control Pane
Patient Referral
Patient's Chart Acct#: Name: Sex: DOB: Age: MRN:

Select List REGULAR ~ 1C¥ ==

Internal H External |

Referal Description | | | |
1| [Mleowr [ neuroLoEY [Clpop1aTRY ERHRH ST
‘ Pay -
CC & Vitals ASTHMA/ALLERGY [l nuTrRITION PSYCHIATRY ayor:
: CARDIOLOGY [ oeavn FlesycHoLoay Dx_Code: 474.10 & Ref 2 LookUp_Date: 7/31/2012
ﬂ 3 [T oenac OPHTHALMOLOGY [ ryan wHITE Diagnosis: HYPERTROPHY OF TONSIL WITH ADENOIDS
His# [ oermatoLosy [ eens CluroLosy Detail | -
Immunization ! | [Denoocrimorosy [Tl eHysicaL THERABY \\/
Referral
| <6.46>
Screening ! e
EPSDT : Save
Figure 6.45

The “External” tab allows you to refer a patient to a different clinic or hospital outside of
Addabbo. Check the box next to the name of the clinic/hospital as shown below. (<6.48>)

Patient Referral
Acct#: Name: Sex: DOB: Age: MRM:

Select List REGULAR ~ {8} =if=

|VInternalrl| External |

Patient's Chart

‘ ] quaans Hmti;’\ e 10hns Hospial [Referal Descption- | | [ |
Payor: b
CC & Vitals ! Dx_Code: 474.10 2 Ref #: LookUp_Date: 7/31/2012
Allergies <6'48> Diagnesis: HYPERTROPHY OF TONSIL WITH ADENOIDS
History Detail:

Immunization
Referral

Screening

EPSDT : :]Save

Figure 6.47
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In order to add more external referring providers to the list, click on the

icon. Fill in the

appropriate information. The referring provider can have names like “Queens Hospital” or
“Queens Hospital-Radiology”, etc. Make sure the “Provider Is Active” checkbox is checked in
order to appear in the list. We can also link this referring provider to an internal Addabbo
provider by selecting the provider’s name from the dropdown of “Link to Internal Provider”

(<6.50>)

<6.50>

Eeferred Provider Name
|Te st_Provider
Address: Provideris active w_
123 XYZ Drive |
| |
|ABC INY w1111 |
WFPID TaxID
| | | |
Email: Provider Class
| | =]
Contact: Telz
| 555-555-5554] L
Link to group: Fax:
| |
Link to Internal Provider:
| AM_MAYARD v
Save ] [ Cancel ]

Figure 6.49
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4.7.2 Create Custom Referring Provider List:

Click on the @ icon to add custom referring provider. We can create both internal (by selecting
IRF group) and outside providers (by selecting the ORF group).

Check the provider in the list to add to the group and click on “Add to my list”

We can also remove the provider from the list, select the provider and click on “Remove from My
List”. Click on “Add new” to add new referring provider to IRF/ ORF list. (<7.2>)

Addabb ?F\al)‘!ily
ij P: e’ ,l:‘?h‘ = = JOSEPHF ADDABBO FAMILY HLTH CNTR

Home | Provider | Front Desk | 8i iing’h‘:ie | Reports [ Control Panel
Patient Referral
Patient's Chart Acct#: Name: Sex: DOB: Age:

Making My Own Referral Provider List
Select Group: ORF -

Intake/Discharge Available [tem List My List

# | Referral Provider Name , # Referral Provider Name |
1 |Queens Hosptial | =\ 1 |ADULT Edit | [0
CC & Vital — { |
s 2 [st. Johns Hospital ] 2 | ASTHMA/ATIERGY | e | 0
Allergies ; ! 3 |0BGYN | Bt | O
' Add to MyList e o =
History 4 lPH"l SICAL THERAPY | Edit il
: | |
SR Remove From MyList ] [ Add new ]
Referral
My Current Groups:
Screening
EPSDT ¢ ¥
_— « ORF
Prenatal Log <7.2>
Discharge
Figure 7.1
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4.8 Encounters:

This displays the patient’s previous encounters over the selected period. Please select the time
span (e.g. 12 months) and click on “Show Appointments”. You can check “Include No Show™ to
view the appointments that the patient missed. (<7.4>)

The result list also contains the patient’s previous visit SOAP notes (if the notes are added to the

chart) to view. Click on the E icon to view the SOAP notes of that visit.
The page also displays the diagnosis of the patient. On moving the mouse over the Dx, the
provider can view the description of the diagnosis code.

TSR PRV %" JOSEPH P ADDABBO FAMILY HLTH CNTR
R Billin Reports || Conl ane

Home [ Provider || Front Desk [ Billing || Clerk | Repo

Patient Chart
Patient's Chart | Acct#: Name: Sex: DOB: Age: MRN: Bal_Due: $74.55
| vitals || Growth Charts | Immunization || Allergy || Medication || Problem || Lab | Referral | Encounters H Docs | Demographic || Notes |

For Past = 12 2] 1nonths [__Showappointments ] @linciude "No sHow®

Intake/Discharge Appointment(s) In Past 12 Month(s)
Chief Complaint i =
- e Srm e #
CC & Vitals
|| wtetzess e - . e #
Allergies | erereess ez - <l.4> HEBESER fad
History ] S — SHE #
|| arerzo12 JPA-CEN | F/U visit NEDELEA; 8 47410 |268.9 [4s380 (7821
Immunization ]
|| 22772012 IPA-CEN SINGH: 8 Y
Referral || 2/2ar2012 JPA-CEN | RUNNY NOSE AND CONGESTION X 2 WEEKS ;racantly complated x ... NEDELEA; 8 460 268.9
Screening || 22172012 IpA-CEN KOPELOWITZ; 8 267.4
] : R <
EPSDT | anszorz |seacen | asthma ALTMAN; 8 493.90 \7_5>
|| 2rsr2012 IpA-CEN ARZADON; 8 v74.1
Prenatal Log '
Discharge

Figure 7.6
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49 Docs:

The provider can view various patient related documents in this section. These documents can be
either the patient referral report, imaging report etc. Select the category of the document in the
“Select Document Category” dropdown. Click on “View” to view the document on the left side

of the page.

(<7.8>)

We can also upload the file by clicking on browse, selecting the pdf document and then click on
“Load File”. Please add more comments regarding the document, the document title, and
selecting the category and then click “Save” to save the document into the system in the right
category. (<7.9>)

ks PrABNICS

Provider Dashboard

Acct#:

JOSEPH P ADDABBO FAMILY HLTH CNTR

Name:

Sex:

DOB:

Patient Chart

Age:

Vitals | Growth Charts | Immuni

zation || Allergy | Medication | Problem | Lab || Referral | Encounters | Docs | Demographic || Notes |

‘Welcome, CPETERS Logot

Pharm 7 _Fax: 6 Pendinz 082

MRN: Bal_Due: $0.00

Office Mail
o Select Document Category: HIPAA Form - Upload File:
Lab Reports
Title Type Updated Display PDF Control
Patient Search \
l Prostate form PDF 6/21/2012 X
BefegakCoptos I Hipaa form sample 2 PDF 6/19/2012 x
Vaccine Submit
Reminder List
Group Close <7 8>
Comments:

Document Title:

Document Category: HIPAA Form

Reset

-

Figure 7.7

VAT FENTS

Provider Dashboard

Acct#:

Name:

Patient Chart

Reminder List

Group Close

Figure 7.10

Document Title:

Prostate form

Sex: DOB: Ag MRN: Bal_Due: 50.C
Vitals || Growth Charts || Immunization || Allergy |[ Medication [ Problem | Lab | Referral [ Encounters || Docs || Demographic || Notes
Office Mail
Select Document Category: HIPAA Form - upload File: Load File Reset
Lab Reparts
e < b - 172 b §h @ & & 3:33% - §
Patient Search 3 =] iﬁ e oy 2 % - /
Prostate form PDF 6/21/2012 X Cl E::l =
=  Find -
Referral Center ] ‘H\psa form sample 2 ‘PDF |E,‘LQ,‘2512 “x ‘
Vaccine Submit M W BARNABAS HEALTH
BB Ambulatory Care Cens

- sl

Document Category: HIPAA Form

HIPAA Form

Advance Directive

Insurance Card

History Form

Sonogram
Referral Report
Dental
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4.10 Demographics:

This displays patient’s demographic information. We can add/change the information and click
on “Save” to register saved changes to the system. (<7.12>)

?ﬂ‘ﬁ ?’Fﬁ{{. > JOSEPH P ADDABBO FAMILY HLTH CNTR

ome || Provider | Front Desk || Billing || Clerk || Reports || Control Pane

Patient Chart
Acct#: MName: Sex: DOB:
Vitals | Growth Charts || Immunization || Allergy | Medication | Problem | Lab || Referral | Encounters | Docs || Demographic | Notes

Patient's Chart |

Account MRN CoNtact: [xoo-xo-x0)
Intake/Discharge [poze" 00-000000 Home v 5555566555
First Name i Last Name
Encounter Form [PATEENT TEST Primary v TTTTETTTTT
Lab Order Entry i‘;‘;és:n NV Emal:

E-Prescribing

‘Communication Pref.:

Medical Charting IXYZ WY o+ 11111 PHONE -
OB 0wy e | Zeu: S5 M o0x-ai-000x )
|12I12.-’2[]12 @ e (O 000000000
Appointment Alert:
General Service | : Biling Adert:
Oral Exam E Service Provider: -
: Emoke Status: -
Tooth Exam '
Periodontal Chart | : ‘_ﬁve ] [ Reset
Figure 7.11
<7.12>
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4.11 Notes:

In this section, the provider can record/send out notes about the patient/to the patient by clicking
on “Add Notes”. The notes can be either the phone communication notes or the letter
communication notes. You can delete the notes by clicking on the “X” on the right side of the
page, or you can lock your notes by clicking on the lock icon (<7.14>). Once a note is locked, the
provider won’t be able to make any other changes to it. Click on “Read” to read notes. (<7.15>)

‘-!?ﬂeﬁ ?’rﬁ’;{l > J?SEPH P ADDABBO FAMILY HLTH CNTR

ome || Provider || Front Desk || Billing || Clerk || Reports || Control Pane

Patient Chart

Patient's Chart | Acct#: MName: Sex: DOB:

| Vitals | Growth Charts | Immunization | Allergy | Medication | Problem || Lab || Referral | Encounters | Docs | Demegraphic || Notes |_

Add Motes

CDss

Date Created Message Created By
CC & Vitals Read |7/31/2012 3:09:12 PM | Letter Communication | Letter communication test notes. | CPETERS X @
Allergies . Read | 7/31/2012 3:06:52 PM | Phone Communication | Phone communication test notes. | CPETERS % @
. . AN
History ] / \l
Immunization <'7 15> <7.14>
Referral :
Screening
EPSDT
Prenatal Log
Discharge
Figure 7.13
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Note Detail:

Category: Letter Communication -

Letter communication test notes. -

Figure 7.16

5.0 Intake/Discharge:

5.1 CC&VITALS:

This page is to record patient’s chief complains and vital information. You can also use
“SmartNotes Tool” to select the information regarding the patient (<8.2>, <8.9>).0n clicking on
“Save” this information is added to the chief complaints.

This page also contains various tabs to register “Pain Assessment, Urine Dipstick, and Smoke
Cessation”. (<8.3>).

If the patient has any complaints about aches and pains, enter it into “Pain Assessment”, then
select on a scale of 1 to 10 to register the measure of pain the patient is in. (<8.4>)

Once all the information is entered/ selected, please click on the “Save” button to save this
information into the system.

We can also review the vital summary and the growth chart from this page by selecting the tabs
in the page. (<8.5>, <8.6>, <8.7>)
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JOSEPH P ADDABBO FAMILY HLTH CNTR

Vital Intake
Patient's Chart | Acct=: Name: Sex: DOB: Age: MRN: Bal_Due: $0.00
New Vitals || Vitals Summary || Growth Charts |
Physical Therapy ~ Use SmartNotes Tool
| ||chief complaint: ‘f
] o
ccavitals | | || This visit is Follow-up tes] <O, <8.2>
Allergies Complaint Detail:
! || 1. Patient complaints pain at Head: Lower Back; Wrist Hand (L); Hip/Thigh (L); Knee (R); and 2. Patient feels Numbness; Tingling; STiffness: -
FEER Tremors: Weakness: and 3. Patient savs Test Complaints
Immunization =
Vital Signs:
Referral
English ) Metric RR: 16 Jmin Glucose: 187 mg/dL Sa 02: 10 %
Screening
i Height: 150 inch Pulse: 43 Jmin Hgb: 55 [¥Ira [Joz2 16 L/min
EPSDT ]
Weight: 140 b 2240 oz BP: 120 /150 hCG: Positive = Peak Flow: 10 L/min
Prenatal Lo :
Cl HC: 10 cm Temp: 99 F Mouth ~ LMP: 06/20/2012 HIV Test: Accepted ~
Discharge i B [12 BSA: [56 m2 PMP: 06/25/2012 Captured on: 10:00 AM
Comments:
Encounter Form
<8.3> A
Lab Order Entry

E-Prescribing

Pain —'\ssessnml Urine Dipstick | Smonaessation |

Medical Charting
Dental Charting Pain Assessment:
Location: Knee Pain Scale
Duration: 2 weeks - 6 -
. 1 .
Frequency: 3w | — T 1 T L =
a 1 2 3 4 5 3 7 9 10
X No Mild Moderate  Severe Very Worst
What helps: Pain Pain Pain Pain Severe  Possible <8.4>
SAVE Reset
Figure 8.1
Encounter Form o
Testing Comments -

Lab Order Entry

E-Prescribing

Pain Assessment | Urine Dipstick || Smoke Cessation

Medical Charting

Dental Charting

Figure 8.6

Encounter Form
Lab Order Entry
E-Prescribing

Medical Charting

Dental Charting

Figure 8.7

Testing Comments

Leukocytes: Trace - Blood: 2+ -

Nitrite: Positive ~ SpeG: 1010 ~

Uro: 1.0 mgldL ~ Ketone: 15 mg/dl  ~

Protein: Trace - Bilirubin: 2+ -

pH: 60 - Glucose: 100 mg/dL -
BAVE Reset

Comments:

Pain Assessment | Urine Dipstick | Smoke Cessation

Smoking Status:
Smoking Cessation:

Ready to Quit:

Referral Made:

Reset
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'Eﬂ!‘ﬁ ‘?.ff‘; > JOSEPH P ADDABBO FAMILY HLTH CNTR

Home || Frovider || Front Desk || Billing || Clerk || Reports || Control Pane

Vital Intake

Patient's Chart | Acct#: Name: Sex: DOB:

Smart Notes: Physical Therapy CC
a. Visit type: () Initial Physiatry Evaluation @ Follow-up

{h. Patient's pain on: [7]Head [[|Pelvis/Groin [] Shoulder (R) [¥] Wrist Hand (L) [[]Knee (L)
: [CIFace [[1Upper Back [[]Am (L) [[1'Wrist Hand (R) [¥|Knee (R)

ital
ces V?ta = : [ Neck Lower Back [[]Arm (R) Hip/Thigh (L) ] Ankle Foot (L)
GLETLE ] [IChest [ISacrum  [JEbow(L) [IHip/Thigh(®) []Ankle Foot (R)
History [[] Abdomen [[] Shoulder (L) [[|Elbow (R)

Immunization

‘. Patient feels: [/| Numbness [] Swelling [¥] Stiffness [ | Rigidity [V Weakness

AEiETE VI Tingling  [[|Redness [C] Spasticity [¥] Tremors [] Gait Deviation
Screening
1d. Other complaints: Testing Vital Comaplaints] -
EPSDT ]
Prenatal Log | 3
Discharge | i
Figure 8.9
5.2 Allergies:

Described in the previous section. Click here to view.

5.3 History:

This page allows you to view the patient’s Medical History (PMHX), patient’s Family History
(Family Hx), Social History, Birth History, OBGYN History, and Functional History (<8.11>).

‘E%Fﬁ ?’Fﬁ?';r . JOSEPH P ADDABBO FAMILY HLTH CNTR

Home || Provider || Front Desk || Billing | Clerk || Reports || Control Panel || Help

<8.11> Patient History
Patient's Chart | Acct#: Name: Sex: DOB:
EMHx || Family Hx || Social Hx || Birth Hx || CBGYN Hx || Functional Hx |
CDSS |
Intake/Discharge = E_”J [ Show Inactive Items
| Visit Brief Hx LastUpdated
’7 CC & Vitals | i [+ 12/17/2012 Others: THYROID PROB.... 12/17/2012 SDHOLAKIA P
= . . 11 AN <5.1£>

Figure 8.10 <8.13>
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5.4 Patient Medical History (PMHX):

To view inactive items under the history tab, check the “Inactive Items” check box and click on
~5
the refresh * button to refresh the list (<8.12>). To see more details about the patient’s history,

click on the  button to view comments that the provider entered (<8.13>). Click on “View Hx
History” icon to view the patient’s notes/history (<8.15>).

JOSEPH P ADDABBO FAMILY HLTH CNTR

Home || Provider || Front Desk || Billing || Clerk || Reports || Control Panel || Help

Patient History

Patient's Chart | Acct#: Name: . Sex: DOB:
FMHx | Family Hx | Social Hx || Birth Hx | OBGYN Hx | Functional Hx
CDS5S |
Intakel/Discharge t - f/

X ———— 12/17/2012 2:00:00 PM wvisit, user SDHOLAKIL wrote:

. Others: THYROID PROBLEM=THYROXIN,NKDA
CC & Vitals

Allergies
History
Immunization
<8.15>
Referral

Screening

Prenatal Log

Discharge |

.
| D
|
1
| D]
| I
1

Lab Order Entry
_ 4
E-Prescribing

Figure 8.14
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Click on the “Create New Hx” to create a new medical history (<8.15>). A list of the most
common problems is on the right side of the page, if the problem is not present on the list, select
“Others” and click on the “Select and Edit Comments” (<8.17>). A pop up box will appear where
the user can add more comments about the problem (rigure 8.18). Simply click the “Insert” button
to save the problem (<8.19>). The user can also manually type in their notes in the blank space
box that is available for free typing (<8.20>).

Vi‘ﬂgy pin‘g?ﬁ S " JOSEPH P ADDABBO FAMILY HLTH CNTR Welcome, CFETY
— [ Home [ Provider || Front Desk [Billing][ Clerk][ Reports [ Control Panel | Help Phamr-19 Far 284 Pending: 676
Patient History
Patient’'s Chart | Acct#: Name: Sex: DOEB: Age: MRN: Bal_Due: $3:
BMH: | Family Hy: | Social Hac | Birth Hix | GBGYN Hx | Functional Ha |
CDss
S
i |Edit medical history here: Quick Pick List: | REGULAR[] @ Use Smarthiote
: CC & Vitals :
| [¥] Asthma [CIPneumonia
& Fca DPragnancy
History [Ceap [Clproblem w/ Behavior
Immunization [[copp [CIproblem w/ Eating
i f : Fcva [Clproblem w/ Growth
i _ Refemal | : [¥| piabetes [“Iproblem w/ Sleeping
Screening [¥/Etoh & Drug Abuse [Clproblem w/ Speech
i Prenatal Log : Heart Murmur [@Iproblem w/ Toilet Training
i h— : [ Hepatitis [VIra
' __ Discharge | ‘ <8 17> [CIHIv Exp. [CIRheumatic Fever
"""""""""""""" ' [ Hospitalizations [Csmoking
Oz DTakmg Oral Contraceptives
[ others [l Trauma

sert and Edit Comments
——
Figure 8.16

H Problem Name Comments

1 Hepatitis Testing_Hep

2 Hospitalizations Testing_Hospitalizations

3 Hyperlension Testing_Hwypertension

4 L Testing_MI

- . AN

5 oA Testing_OA

& Fheumatic Fever Testing_FRheumatic Fever

7 | Taking Oral Contraceptives | |[Testing Oral Contraceptives

3 B Testing_TH|

Insert Cancel
AN

Figure 8.18

<8.19>

EHR Getting Started Guide 36 Accessing the EHR

<8.20>



CyberMed (EHR) v1.00

To make it easier for the user to enter notes into the notes box, simply click on the “Smart Notes
Tool” button. A series of questions will appear, fill out the appropriate sections and click on the

“Generate SmartNotes’ button.

Fatient's Chart

JOSEPH P ADDABEO FAMILY HLTH CNTR
s [Front besi Birine] e

Patient History

Acct: Mame: Sex. DOB: Age:

CDS5

CC & Vitals
Allergies
History
Immunizaticn
Referral
Screening
Prenatal Log

Dizcharge

Past Medical History:
Intake/Discharge Previous Physician’s name:

Encounter Form
Lab Order Entry

E-Prescribing

Medical Charting

Dental Charting

Figure 8.21

PMHx | Family Hx | Social Hx | Birth Hx | OBGYN Hx | Functional Hx

Dr. Madhavi Date of last exam: 1112712012
Other SPECIALISTS currently seeing:
Infections: [Cyes @no If yes, detail:
Sexually transmitted disease: [Flves Mo If yes, detail:
Blood Transfusions: [Cyes Mno If yes, detail:
Check the following conditions patient is currently being treated or have been treated for in the past:
[ asthma [CIHepatitis [Cpregnancy CIra
Ceca [CIH1V Exp. [Clproblem w/ Behavior [CIrheumatic Fever
[Cecap [[IHospitalizations [Clproblem w/ Eating [CIsmoking
[Ccorp [CHyperTension [Clproblem w/ Growth [Csurgery
Elcva 1 [#lproblem w/ Sleeping [¥ITaking Oral Contraceptives
[piabetes #oa [Clproblem w/ Speech ¥ITB
[CIEtoh & Drug Abuse [Flothers [Clproblem wy/ Toilet Training CTrauma
[CIHeart Murmur [¥IPneumaonia

Preventive Care (Approximate date of last, or provide copy of immunization record):

Pneumonia Influenza (flu) Flexible Sigmoidoscopy/Colonoscopy

Tetanus Booster Zoster (Shingles) Bone Densitometry
Hepatitis
Last Tuberculosis (TB) Screening?

Result of TB screening: [Clpositive INegative

If positive TB screen, date of last chest x-ray: [Cpositive FINegative
Hospitalizations and Surgeries:

Have you ever been hospitalized?

Result of chest x-ray:

[Clves Mo
[Clves Mo

if yes, what for:
Operations/Injuries without Hospitalization:
Female Only:

How many times have you been pregnant? 0

if yes, what for:

Date of last Pap Smear:

Have you had an abnormal Pap smear? Fyes Fno
If yes, what was treatment?

Date of last mammogram? Have you ever had an abnormal mammogram? [Clyes [CINo

[Clves FnNo If yes, results:

Have you ever had a breast biopsy?

) overwrite @ Append
Generate Smart MNotes | Cancel
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5.5 Family History:

Select the family member from the drop down list and check the checkbox next to the problem.
Click on the “Add to Family History” button to add the problem to the list (<8.23>). In case of

more problems or comments/description, click on the I icon to add more comments (<8.24>).

JOSEPH P ADDABBO FAMILY HLTH CNTR

Provider || Front Desk | Billing | Clerk | Reports || Control Panel

VA T i

Patient History
Patient's Chart Acct#- Name: Sex: DOB: Age: MRN:
PMHx | Family Hx || Social Hx || Birth Hx || Special Hx

[[] Show Inactive Items

Add New History

' Family Medical History Select a member: m
CC & Vitals B e Al 8/2/2012 X [ allergy [T 1aundice
Allergies : TW Save [¥] Asthma [CINo Known Family History
Esteny) #l  FATHER Asthma 8/2/2012 x C.ancer Obesity
Immunization B FATHER <@ />  Disbetes 8/2/2012 e Elabems GrandParents “ Otheré ]
. . asy Bleeding [Aunt [C] Pxychiatric Tiness
Referral £ GRANDPARENTS Cancer 8/2/2012 ‘K Heout Uncle O sioke
Sereening #l  GRANDPARENTS Heart Trouble 8/2/2012 X Heart Troubla Frubarculosis
EPSDT 1+l MOTHER High Blood Pressure 8/2/2012 X High Blood Fats
#  MOTHER Obesity 8/2/2012 x Comments:
AEEElley #  MOTHER Stroke 8/2/2012 X <8.23>
Discharge

Encounter Form

Add To Family History

Lab Order Entry

Figure 8.22
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5.6 Social History:

To view inactive items under the history tab, check the “Inactive Items” check box and click on
~-,

the refresh * button to refresh the list (<8.26>). To see more details about the patient’s history,
click on the ! button to view comments that the provider entered (<8.27>). Click on “View Hx

History™ icon to view the patient’s notes/history. To add new social information about the
patient, click on the “Create New Hx™". (<8.28>).

fid sy

v PA

‘r E‘.F ?:r-‘\ JOSEPH P ADDABBO FAMILY HLTH CNTR
= - = - Home || Provider || Front Desk || Billing || Clerk || Reports || Control Panel || Help

Patient History

Patient's Chart | Acct#: Name: Sex: DOB:
FMHx | Family Hx || Sccial Hx | Birth Hx | OBGYN Hx || Functional Hx
CDSS |

a -5
=| .
\ntake/Discharge EU -, «—— <828> [ Show Inactive Items *

Visit Ziiaf For

CC & Vitals | i =] 11/18/2012 Patient States his... 11/19/2012 EFULGENCIO
Allergies | ) . .
| atient States his(her) social history as below:
Histary | ' Drinking Status: YES; <8_26>

Smoking status:HNever smoker:

|
Immunization | E Patient does not caffeine currently:

Exercising regularly: Ho
Referral : Illegal drugs use:Not Currently:

—l Patient is Single;
Screening | <8.27>

Patient has education with Some School;
] Sexual active: HO;Birth control usage:No;Interesting in S5TD
Prenatal Log | test:No;

Current housing is APARTMENT; Living with MOTHER;# in household:

Discharge 2:

Figure 8.25
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5.7 Birth History:

To view inactive items under the history tab, check the “Inactive Items” check box and click on
~,
the refresh ® button to refresh the list (<8.30>). To see more details about the patient’s history,

click on the ! button to view comments that the provider entered (<8.31>). To view the
patient’s history list, click on the “View Hx List”. A list of the patient’s birth history will appear.
Click on “View Hx Summary” to view the summary of the patient’s history. (Figure 8.33)

ngépﬁ ﬁ'{rﬁ'ﬁg « " JOSEPH P ADDABBO FAMILY HLTH CNTR

Home || Provider || Front Desk || Billing || Clerk || Reports || Control Panel || Help

Patient History

Patient's Chart | Acct=: MName: . Sex: DOB:
p— | | FMHx || Family Hx || Social Hx || Birth Hx || GBGYM Hx || Functional Hx |
el e ve tems
T = E %7 <8.32> [CIshow Inactive Items %
Visi Brief Hx LastUpdated User \

y it
. : #l  &/12/2012 FT 39 weeker, C-sect... 6/12/2012 RGUILLEN
’7 CC & Vitals | ‘ \ 1 <8.30>

Figure 8.29
<8.31>

‘E%Fﬁ ':Flfn;r ) JOSEPH P ADDABBO FAMILY HLTH ENTR

Home || Provider || Front Desk || Billing || Clerk || Reports || Control Panel || Help

Patient History

Patient's Chart | Acct#: . Name: Sex: . DOB:
FMHx | Family Hx | Social Hx || Birth Hx || OBGYN Hx | Functional Hx |
CD5S |
Intake/Discharge = —
o T On &/12/2012 1:30:00 PM wisit, user RGUILLEN wrote:
X 1 FT 3% weeker, C-section secondary to failure to progress:; BW &1b
CC & Vitals | E loz; Born at 5t. Johns Hospital; no complications

Allergies |
History |
Immunization |
Referral |
Screening |
Prenatal Log |
__ Disharge |

Discharge

Lab Order Entry

Figure 8.33
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Click on “Create New Hx” to create a new history summary for the patient. There is a text box
available for free typing of the text. If the provider wishes to use “SmartNotes Tools”, click on
the button and add the information regarding the birth. Select “Generate SmartNotes” to add the
selected notes (<8.35>). If a previous history exists and the provider wishes to overwrite, select
“Overwrite” and click on “Generate SmartNotes”. Once this is done, click on the “Save” button
to save the notes to the system.

JOSEPH P ADDABBO FAMILY HLTH CNTR

Home || Provider || Front Desk || Billing || Clerk || Reports || Control Panel || Help

Patient History

Patient's Chart | Acct®: Name: Sex: DOB:

p— | FMHsx || Family Hx | Sccial Hx | Birth Hx | OBGYM Hx | Functiocnal Hx

Birth History:
IntakefDischarge 1. Birth Weight: |6 Birth Length: |11 Obstetrician:

B . 1| 2. irth Date:05/25/1991 Birth Place: Skeldon, Guyana
CC & Vitals | '
: @No O Yes
All i| 3. Prenatal Problems?
&l (e.qg. diabetes, high blood pressure)

History if yes, detail:

Immunization : ) _ . ) ) ) i
:| 4. Labor/Delivery: @ Normal vaginal Birth 0 C-section ) Other Problems

Referral | ) )
: if others, detail:

Screening ' s )
|| 5. Mewborn Problems? ¥ MNo L Yes
Prenatal Log | (e.g. premature. jaundice, infection)
Discharge if yes, detail:
| 6. Hearing Screen: @ pass ) Fail
e i, detail
Lab Order Entry Newborn Screening ID:
7. Newborn Screen: i i
E-Prescribing @ Mormal O Abnormal
Medical Charting if abnormal, detail:
ta @
Dental Charting _ Overwrite @ Append
pevweer— | CEneTefe Siait NotesT]  Cancel |

Figure 8.34

<8.35>
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5.8 OBGYN History:

On the OBGYN History tab, the patient’s history list will appear. If the user would like to make

any changes to the notes already on the list, simply click on the 2 icon to edit the note. A page
as displayed in figure (rigure 8.36) Will appear. The user can either choose to use the Smart Notes
Tool to edit the note, or manually type in the notes in the available box provided for free typing

of the text (<8.39>). To delete the note, click on the X symbol. Or if the user would like to lock

the note, simply click on the @ symbol. To view inactive items, check the “Show Inactive

-~

-

Item” box and then click on the “Refresh” icon to refresh the list. (<8.37>)

JOSEPH P ADDABBO FAMILY HLTH ENTR

Home || Provider || Front Desk || Billing || Clerk || Reports || Control Panel || Help

HEMTRTE

Patient History

Patient's Chart | Acct#: Name: Sex: DOB:

cpss | PMHx | Family Hx | Social Hx || Birth Hx | OSBGYN Hx | Functional Hx

= = ] A
Intake/Discharge = ‘EUJ [ show Inactive Items *
d Brief Hx
’7 CC & Vitals | ‘ : A 1/9/2013 General: Total Preg... 1/9/2013 SKHATRI L'j % ﬂﬁ
Figure 8.36

<8.37>

% o £ s E Ey ¢ i
"ié‘j,?}i ’5'%?1"'?'5_:% . JOSEPH P ADDABBO FAMILY HLTH CNTR
= Za - b Home || Provider || Front Desk || Billing || Clerk || Reports || Control Panel || Help

Patient History

Patient's Chart | Acct#: Mame: . Sex: CoB:

e | FMHx || Family Hx || Social Hx || Birth Hx || OBGYN Hx || Functional Hx

Intake/Discharge Q Euj
Edit social history here: Use SmartMotes Tool |
CC & vitals General: Iy

Allergies Total Preg. (1):

History i Menstrual History:

LMP: Date: 11/032012 ; Definite :
Immunization Menses Monthly: Yes;
Menarche: 15; Frequency:d MCONTHLYdawys:; Duration:3-5;
Referral Flow:REGULAR:

|

. Past Medical History:
Screening | 1 +PULMCHARY (TB,ASTHMR) ()
Prenatal Log | i Contraceptive Historw: \
Discharge | : Current Usage: Ho » <8 39>

m

Encounter Form
Infection History:
Lab Order Entry Live with someone with TB or exposed to TB:YES - H
~ Patient or partner has History of Genital HERPES: HOC :
EFTEELIT Rash or Wiral illness since LMP:NHO =
-~ N Exposed to HEPATITIS B, C:HC »
Medical Charting

Den
Figure 8.38
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CDsSs
Intake/Discharge [ 7TotaLprec | FULLTERM | PREMATURE |  AB. INDUCED |

PMHx: || Family Hx || Social Hx | Birth Hx | OBGYM Hx | Functional Hx

General:

AB. SPONTANEQUS I

ECTOPICS |

MULTIPLE BIRTHS

[ Lving ]

i L [ [ [ |
‘ €C & Vitals ‘ Menstrual History:
; Allergies ‘ LMP Date: 1/10/2013 [CIpefinite [ Approximate (Month Known) [ Unknown [CNormal Amount/Duration
History PMP: Menses Monthly: [ves [no Final:
| Immunization Menarche: Frequency: Q days Duration:
: Referral : Flow: Pain: Intermenstrul Bleeding:
Screening hCG+: on 8P AT CONCEPT [ves [no
Prenatal Log Comments:
i Discharge :
4

Encounter Form Past Pregnancies (Last 5ix):
Lab Order Entry DATE IGA WEEKS|LENTGH OF LABORJBIRTH WEIGHT| SEX |TYPE DELIVERY] ANES PLACEOF DELIVERY |PRETERM LABOR|COMMENTS/COMPLICATIONS]
1172013 m[=] [=]
E-Prescribing |Z| El
Medical Charting |z| El
Dental Charting |z| E|
OBGYN Charting [~] [~]
Past Medical History:
Neg/Pos  Detail For Positive Neg/Pos  Detail For Positive
1.DIABETES -] 16.D (Rh) SENSITIZED - [l
2.HYPERTENSION - |z| 17.PULMONARY (TB,ASTHMA) - E
3.HEART DISEASE - E 1B.ALLERGIES (DRUGS) - E
4. AUTOIMMUNE DISORDER - |z| 19.BREAST - E
5.KIDNEY DISEASE/UTI -[=] 20.GYN SURGERY - [l
6.NEUROLOGIC/EPILEPSY - |z| 21.0PERATION/HOSPITALIZATIONS - E
7.PSYCHIATRIC - E 22.ANESTHETIC COMPLICATIONS - E
B.HEPATITIS/LIVER DISEASE - |z| 23.HISTORY OF ABNORMAL PAP - E
9.VARICOSITIES/PHLEBITIS - |z| 24,UTERINE ANOMALY/DES - E

Figure 8.40

To view the patient’s History Summary, click on the “View Hx History” icon.

Here you will see a summary of the patient’s history. (Figure 8.41)

Patient History

Patient's Chart | Acct#: MName: Sex: DOB:
FrH» Family Hx Social Hx Birth Hx CBGYMN Hx Functional Hx
CDSs |
=
o | |————— Cn 1/9/20132 2:15:00 AM wvisit, user SKHATRI wrote:
. E General:
CC & Vitals | Total Preg. {(1}):
Allergies | E Menstrual History:
History i LHMP: Date: 11/032012 ; Defimite ;
—I 1 Menses Monthly: Yes:
Immunization | i Menarche: 15; Freguency:Q MONTHLYdays: Duration:3-5:
! Flow:REGULRER? i
Referral | | |Past Medical Historw: 3
E +PULMONARY (IB,ASTHMA) () -
Screening |
E Contraceptive History:
Prenatal Log |
i Current Usage: No !
Discharge |
Live with someone with TB or exposed to TB:YES ;
Lab Order Entry Patient or partner has History of Genital HERPES: NO » =
o — Rash or Viral illpness since LMP:HC - r

Figure 8.41
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5.9 Functional History:

On the Functional History tab, the patient’s history list will appear. If the user would like to

make any changes to the notes already on the list, simply click on the = icon to edit the note.
The user can either choose to use the Smart Notes Tool to edit the note, or manually type in the
notes in the available box provided for free typing of the text. To delete the note, click on the

X symbol, or if the user would like to lock the note, simply click on the @ symbol. To view
o

inactive items, check the “Show Inactive Item” box and then click on the “Refresh” had icon to
refresh the list.

Patient History
Patient’s Chart Accts Name: . Sey: DOB:
PMHx | Family Hx | Social Hx | Birth Hx | OBGYN Hx | Functional Hx
(0SS
| 6 /4 A
lﬂ‘ J J w Inactive [tems #
*x
Figure 8.42
<8.43>
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Click on “Create New Hx” to create a new history summary for the patient. There is a text box
available for free typing of the text (<8.45>). If the provider wishes to use “SmartNotes Tools”,
click on the button and add the appropriate information needed. Select “Generate SmartNotes”
to add the selected notes. If a previous history exists and the provider wishes to overwrite, select
“Overwrite” and click on “Generate SmartNotes” (<8.47>). Once this is done, click on the
“Save” button to save the notes to the system.

ks VAN

JOSEPH P ADDABBO FAMILY HLTH CNTR

Home || Provider || Front Desk || Billing || Clerk || Reports || Control Panel || Help

Patient History

Patient's Chart | Acct#: Mame: Sex: DOB:
PMHx || Family Hx | Secial Hx || Birth Hx | OBGYN Hx | Functicnal Hx |
CDsS |
Intake/Discharge = E”J J

= | Edtsocalhistoryherst | e Smaniiotes Tool |
- 1 /.
CC & Vitals | : TestingJ

Allergies |
History | .
Immunization |
Referral | <8.45>
Screening |
Prenatal Log | I
| vischarge |

Discharge

Encounter Form

Lab Order Entry

E-Prescribing

Medical Charting

Cancel

Figure 8.44

ﬁ?ﬁ ‘:FFE?T‘T . JOSEPH P ADDABBO FAMILY HLTH CNTR

Home || Provider || Front Desk || Billing || Clerk || Reports || Control Panel || Help

Patient History

Patient's Chart | Acct#: Name: Sex: DOB:
| PMH || Family Hx | Secial Hx || Birth Hx || OBGYN Hx || Functional Hx |
CDS5
Functional History:
Intake/Discharge ¥ Full iIndependence [CFull dependence in locomotion
B 1 [[IModefied independence [CIFull dependence in social cognition
CC & Vitals | [ pistant supervision [CIFull dependence in communication
Allergies | [ close supervision ¥ assistive device-wheelchair
History | : [[IMeeds assistance [ assistive device-walker
] [CIFull dependence in self-care [ assistive device-crutches
Immunization : ] i o i
—l ] [CIFull dependence in sphincter control [[] Assistive device-cane
Referral | [CIFull dependence in mobility
Screening | | O Overwrite @ Append | Generate Smﬂw:lte& | Cancel
[
Figure 8.46 8.47>
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5.10 Immunization:

Described in the previous section. Click here to view.

511 Referral:

Described in the previous section. Click here to view

6.0 Screening and Intervention:

In order to add the Screening and Intervention, select the type of screening from the drop down
and click on the “Create new” button (<9.2>). There is a text box available for free typing of the
text. If the provider wishes to use “SmartNotes Tool”’, click on the button and add information
regarding the social history. Select “Generate SmartNotes” to add the selected notes (<9.3>). If a
previous history already exists and the provider wishes to overwrite, select “Overwrite” and then
click on “Generate SmartNotes™ (<9.5>). Once this is done click on the “Save” button to save the
notes to the system. If the patient has screening notes from previous visits, it can be found on the
left side of the page. The provider can click on the lock symbol to lock the history notes from
further changes.

T TR
VA FEY r_i.) . JOSEPH P ADDABBO FAMILY HLTH CNTR

Screening and Intervention

Patient's Chart Acctz: Sex: DOB: Age: MRN: Bal_Due: $74.55

P Select Screening Type:

Intake/Discharge

PED Screening On 8/1/2012 10:18:53 AM:
Patient had TB skin test? Yes; Result: Negative
Patient had chest X-ray after skin test? Yes; On: 07/13/2012;

CC & Vitals e

Date: 7/13/2012; on 11:00 AM:
PED M ment site: Left forearm:
Expi: i B/31/2013

te: 7/16/2012;
ng site: Left forearm:

<9.2>

Chest X-ray date: 7/27/2012

£25 Screening Ouccome: Mo Treacment mesded <9.3>

Sex: DoD:

Figure 9.4
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7.0 Pre-Natal Log:

This page displays the patient’s pregnancy information. Click on “Add New” and add the
appropriate information and then click on “Save” to save the information to the system (<10.2>).

Patient's Chart

IntakelDischarge

Allergies
Histary

Immunization

Referral
Screening

EPSDT

Prenatal Log

CC & Vitals | :

Discharge |

1 Post Partum Visit Date:
Figure 10.1

Prenatal Care Log
Acct#: . Name: Sex: DOB:

L5t Visit: Trimester: Current Status:

1/3/2012 3 In Care ®

EDC Date: HIV_PreTest Date: HIV Test Result:
' - : <10.2>

1/24/2012 Negative -

Last Visit: HIV_PostTest Date:
L 7126/2012 1/25/2012
! st Visit Provider
i GYN| CARLENE| ~
! Delivery Provider:

GYM 2o CARLENE| =~
! Delivery Date: 9/21/2012
| Birth Weight:
! NewBom Visit Date:  9/24/2012
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8.0 Encounter Form:

This is the main form for the providers. Please select the department if present in the left
navigation bar (<11.2>).

The providers are expected to fill the form with procedure/diagnosis code and close the
encounter for each patient they see. There are two tabs in the encounter form. The Procedure
and Diagnosis tab, these tabs can be found at the top of the page (<11.3>).

If any Immunization Vaccines/Injection Medication/Injection Procedure/VVaccine Administration
or Other Procedure is done, please select from the list of that section (<11.4). If there is a
vaccine/lab/injection or other procedures done to the patient are missing from the list it can be
searched in the other procedures box on the right side of the page (<11.5>).

The search box can search either by the CPT code or by keyword. If a keyword is used please
use 3 letters minimum and then click on “Search”. The result of the search appears in the
dropdown. Please select the procedure you are looking for (<11.6>).

<11.3>

YHER XEVR

ol Panel
Adult Medicine Encounter Form

Patient's Chart Acct#: Name: Sex: Age: File#: Submit >
o ite Billing Rule? = @ n Other Procedures
Intake/Discharge veremts Bifing Pl o= T
Office Visit | Rreventive Vst [ aspiration, cyst [nail Removal
Encounter Form
[ ] 10min(New) [ ] 20min(Mew) ] i ] i I i [Clemt not caleulsted: Patient not aligible [ nebulizer A
[ osmin(Est) [ | 10min(Est) 15min(Est) [ 25min(Est) [l 40min(Est) [Clem1, high; Follow-up plan documented [l peak Flow
Adult Medicine
| Immunization Vaccine [[Jem1, low: Followrup plan documantad [[Jeep Mantoux
Pediatrics ! | B cardasil Hep B Flumr Bl tdap [[Tem1, normal I [¥]peD Reading
OBGYN 11Nt fluenza Vaccine [ tnfluenza(>ayrs) [Clepv [Flvaricaila [[exe [Flputse oximetry
El [ Finger stick [JRapid Strep Test
Ryan White =8 Cmcvs Clra [Czoster
Injection Medication [ Foreign Body Removal [(remeva | Impact Cerumen
1D Enct ]
i | e Sodium Insulin (5 units) [ penicillin & Benzathine [V Hearing Screen [ removal of Skin Tags
Urology [ pepo provera [ 1ncision & brainage [[] spirometry. Pre & Post <11.5>
Asthma Injection Procedure or Vaccine Admin [ 1nfluenza not ordered, reasons documented [ suture Removal
e —— 1st Vacc Admin [T Hant immuniza tion administration Clasterms ceterrb cermoaEieeiz Flueg
Ophthalmology '
= Y| E2nd vace Admin [7] Therapeutic/Diagnosis Injection Admin [ Medical Clearance Flurine oip
Podiatry H
] [ combo vace Admin searchpy Keyword | CPT Cods
i Laborato
Mental Health ] = ry = \\ ——Click to Select— +
] Chlamydia Amp. Probe [/] Throat Culture
coT <11.6> v
_— [C] paP Smear [¥] venipucture < . > .
Dental
Phys Therapy ]
i| | [l 1ssue Medical Letter v68.09 [C] Mammogram Screenin a v76.10 [[]pap smear v75.2 [V]£
Acupuncture =
Figure 11.1
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8.1 Procedure:

If you would like to overwrite the billing rule please select “Yes” for “Overwrite Billing Rule”
(<11.8>).

For an office visit please check the duration of time spent with the patient in the visit.
For preventive visit please select the “Preventive Visit” tab and then the age of the patient
(<11.9>).

Procedure [ Diagnosis /

<1195 Overwrite Billing Rule? & ves O

\ Office Visit | Preventive Visit

Figure 11.7
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8.2 Quick Diag Code:

The providers are provided with the most common diagnosis code for quick adding into the
system. If the patient is diagnosed with a condition not in the list, we can add by going to
diagnosis tab.

8.3 Diagnosis:

There is a list of the most common diagnosis available for the provider’s convenience. If a
diagnosis code is not available in the list, the provider can search either by the ICD-9 code or by
keyword. The result appears in the dropdown below. Make a selection to add to the list of
diagnosis. (<11.11>)

If the provider still cannot find the diagnosis they are looking for from the dropdown list, there is
a provision to search from “Google” on the right side of the page. Enter the code/ diagnosis and
click “Google search”. This opens a new tab showing the result in description regarding the
diagnosis. (<11.12>)

The provider is expected to copy the right diagnosis code and add it to the search box in the
diagnosis by code in order to enter it into the encounter form. The description for a code
available in the EHR system could be different from the description the provider is looking for.
So the Google search gives the capability to search for the right code based on various
descriptions available.

LEE/LE YA

Pharm:7 _Fax: 6 l;endm: 982 <1112>

Home || Provider || Front Desk || Billing || Clerk | Reports | Control Panel

<11.11> Adult Medicine Encounter Form
Date: Acct#: Name: Sex: Age: File#:
Procedure || Diagnosis /\

Search 256 Byiaweal|  sycowo | T Googl Searcn |

intake/Discharge

— Pick to add: \———Clck to Select— (]
——Click to Select—
B Abdominal P{OVARIAN DYSFUNCTION 5 Hrv nfection...042 21 pAIN in Lumbago/Lower Back...724.2
Adult Medicine [ aenL on rag HYPERESTROGENISM [T 1T, RENAL DISEASE, NO RENAL Fl pap s G
—————————— | |exam,...793.80 |OTH OVARIAN HYPERFUNCTION F...403.10 ap Smear..\76..
Pediatrics POSTABLATIVE OVARIAN FAILURE
s N - B i i} it
Abnormal | ch{ O TH OVARIAN FAILURE Hypercholesterolemia...272.0 Pharyngitis...462
OBGYN ] acne...706.1 | OVARIAN DYSFUNCTION, PREMATURE MENOPAUSE [T hypertension...401.9 [T ppD Reading...v74.1
OVARIAN DYSFUNCTION, OTHER OVARIAN FAILURE B
Ryan White [T Albuminuria,{ POLYCYSTIC OVARIES Hyperthyroidism...242.90 UNSPPREEC’D%E;;EVE B
OTH OVARIAN DYSFUNCTION : )
ID Enct [T allergic React UNSPEC OVARIAN DYSFUNCTION [ Hypertriglyceridenia...272.1 [ Rash...782.1
Urology [C] allergic Rhinitis/Hay Fever...477.9 ["] piabetes 1 Uncontrolled...250.01 [C1 Hypothyroidism...244.9 [[] Routine Gen. Med. Exam...v70.0
[l Amenorrhea...626.0 Diabetes IT Uncontrolied...250.02 IMPAIRED FASTING GLUCOSE ...790.21 || Seizure Disorder...780.29
Asthma [ piabetes Mellit:
] Anemia...285.9 S s [T 1ssue Medical Letter...v68.09 [ sinusitis...47z.0
Complica...250.00
Ophthalmology
Anxiety...300.00 Diarrhea...787.91 Issue Repeat Prescription...V68.1 STD Screening. ..\74.5
] [ piarrh. [ i ] i
Podiatry [C1 arthritis...716.90 [ pizziness... 780.4 ] Mammogram Screening...v76.10 [ Tonsillitis...463
Mental Health "] ASTHMA, WITH ACUTE ] B : " B )
ExACERBATIO. 45308 ELEVATED BLOOD PRESSURE...786.2 Muscle Strain/Sprain Unspec....848.9 Trauma Injury...959.9
CcDT [ asthma...493.90 [ Follow-Up...v67.9 7] Need for prophylactic vaccinat...V05.3 Upper Respiratory Infection...465.9
Exe] [ Benign Prostate Hypertrophy...600.00 [ Gastritis...535.50 [ oBESITY, MORBID...278.01 [ Urinary Tract Infection...599.0
[[] Breast Mass...611.72 [[] Gastroenteritis...558.9 ] obesity...278.00 ] vACCINE AGAINST INFLUENZA ...v04.81
Phys Therapy O
)] . ] - B . VACCINE AGAINST
JEe— Bronchitis...480 Gastroenteritis.Viral...008.8 Osteoarthritis...715.90 PNELMONIAE w05 82
i [ cenuiitis...s82.9 7 GerD...530.11 7 osteoporosis... 722.00 7] VACCINE AGAINST VARICELLA ...V05.4
Care Transition
[ Chest Pain Unspecified...786.50 [ Headach...784.0 [ otits Media.Acute...382.9 [ vACCINE MMR ...v06.4
[C] chiamydia...099.53 Heart Murmur...785.2 ] paIN 1N JOINT...719.40 71 viral syndrome...079.99
1 conjunctivitis...372.30 7] HEP € w/o HEPATIC COMA...070.70 [T pamn 1N LIMB...729.5 7] vision Disturbance...368.9

Figure 11.10

EHR Getting Started Guide 50 Accessing the EHR



CyberMed (EHR) v1.00

Once the procedure code/diagnosis codes are selected, please click on “Submit” to save in the
system. On save, a summary page appears of the diagnosis and procedures. Please select the
primary diagnosis of the visit. (Figure 11.13)

If the patient is being referred from outside, select “The Visit Is In Coming Transition of Care”.
If the patient is referred to outside select “The Visit Is Out Going Transition of Care” (<11.14>)

Once all the selections are made, please select “Confirm’ to submit.
A message appears showing “Update Successfully”. The provider can provide the patients with

the education materials regarding their diagnosis by clicking on the handouts button.
There is an availability to check the “Rx Reconciliation” by clicking on the button. (<11.15>)

Encounter Submission

Py — Date: Acct#: Name: Sex: Age: File#:

e B S 0 2 e
Intake/Discharge 1 |99213 1 |Office/outpatient visit, est, mod V76.10| V762 Edit
Encounter Form 2 99385 1 Preventive checkup. new, 18-39 yrs 101 V76.10| V762 Edit
3 |90632 1 HEP A 101 V76.10 | V76.2 Edit
Adult Medicine 4 |o0746 1 HEP B (ADULTS) 101 V76.10| V762 Edit
Pediatrics 5 |90715 1 TDAP 101 V76.10 | V76.2 Edit
p— 6 |90736 1 ZOSTER (SHINGLES) VACCINE 101 V76.10 | V76.2 Edit
7 |nsis 1 Insulin (5 units) 101 V76.10 | V6.2 Edit
Ryan White -
8 |s6480 1 PPD reading 101 V76.10 | V76.2 Edit
ID Enct 9 |ss155 1 PAP SMEAR 101 V76.10 | V6.2 Edit
Urology 10 |87070 1 BACTERIAL THROAT CULTURE 101 V76.10 | V6.2 Edit
- 11 |90472 1 2ND IMMUNIZATION ADMINISTERED 101 V76.10 | V76.2 Edit
| 12 |90473 1 COMBO IMMUNIZATION ADMINISTERED | 101 V76.10 | V76.2 Edit
Ophthalmology : -
|| Select Primary:| ) pREAST SCREENING, UNSPEC
Podiat! : _
o erEnd 1 © SCREENING FOR MALIGNANT NEOPLASMS OF THE CERVIX
Mental Health !|Select Referral:
cDT Visit Type:| ¥ The visit is in coming transition of care w_
: [T The visit is out going transition of care
Dental =
<11.14>
Phys Therapy Thank You. Update Successfully

Patient Eduction Resources for Dx Code

I o e |

Care Transition | i; |y762 |SCREENING FOR MALIGNANT NEOPLASMS OF THE CERVIX

P — 2 | V7610 |BREAST SCREENING, UNSPEC

Rx Reconciliation l I Provide Record Summarﬂ

Figure 11.13

<11.15>
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9.0 Lab Order Entry:

9.1 Order Lab

This is the place to order labs. Click on the dropdown list to select a “Template”, this can either
be “Regular, Pre-Natal, Pap smear, RW, Drug Screen or Urology” or ““User own list” (<12.2>).

Select the labs needed to be ordered (<12.3>). The provider can also search for lab orders either
by keyword or by code. The result will appear in the dropdown next to the “By Code” button.
Select the appropriate lab and it will be highlighted in your list. Once all the labs are entered
enter the pin which is typically followed by the provider number and click on submit (<12.4>)

A review page appears which a provision to add notes to order the lab and click on “Confirm” to
order the labs. A page confirming successful ordering of the lab appears which the provider can
print and give it to the patient.

The following image shows how your template of lab order appears every time you click on
“Order lab” by default. If you would like to use regular template select it from the drop down of
templates.

‘Welcome, CPETERS Logout

Pham 7 Fax 6 Pendins- 932
Medical Lab Order

Sex: DOB: . Age: MRN: Bal_Due: $74.55

REGULAR 5y Keyword | By Code | — Click to Select— +
Intake/Discharge PRENATAL [ Create New |
[ aNTIBODY {PAPSMEAR [F1GTT,3 SPEC (75G) [7|PROLACTIN
Encounter Form [7lBLoOD GRO [HB 5 AG W/REFLEX CONF [7]PROTHROMBIN TIME W/ INR /
Lab Order Entry [¥lBLooD GRPJUROLOGY [T]HCG, TOTAL,QN [lptT
[7|BV/VAGINITIS PNL DNA PRB [[JHEMOGLOBINOPATHY EVAL [CIRPR W/TITER + CONF RFX <12.4>
order Lab || Clca12s [CJHEPATITIS B SURFACE AB,QL  [TJRUBELLA AB (IGG)
p— [C1CBC (INCLUDES DIFF/PLT) [VJHEPATITIS PNL W/RFX,ACUTE [[] SEQUENTL INTEGRATED SCR,1
—————— || [ICF,CARRIER SCREEN (NY) [VIHIV AB,HIV1/2,EIA,W/RFLNY  [[]1SEQUENTL INTEGRATED SCR,2 <12_3>
[ — [C]CHLAMYDIA/GC RNA, TMA [VJHSV 1/ 2 1GG HERPESELECT ~ [[]SERUM INTEGRATED SCREEN,1
[Clcmy AB (1GG) [V]LEAD,BLOOD [V SERUM INTEGRATED SCREEN,2
LR LT [cMv AB (IGM) FILH [[ISTREP GROUP B CULTURE
Dental Charting [[]COMP METAB PANEL W/EGFR  [[JMATERNAL SERUM AFP [V] TESTOSTERONE, TOT LC/MS/MS
[7] CULTURE, GENITAL [CIMEASLES,MUMPS+RUBELLA PNL [C] TOXOPLASMA AB (IGG,IGM)
[¥] CULTURE,HSV,RAPID [JOVAL(TM) [7] URINALYSIS,COMPLETE
[7] CULTURE, URINE,ROUTINE [JOVAL{TM){INCLUDES FSH/LH) ~[¥]VARICELLA- ZOSTER AB (IGG)
[CIFsH [CJPENTA SCREEN [CIXSEMSE W/RFL,CHROM,NY
[[1GLUCOSE, 1HR PP [[JPROGESTERONE

Figure 12.1
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9.1.1Make My Own L.ist:

To make your own list, click on “Make My Own List” (<12.2>). Please select the lab vendor from
the dropdown list. In order to search for the labs to add to your list you can use “Quick filter” and
enter either the test code or the test name and filter for results or if this is not successful for the
desired result you can manually search the lab from the list page by page (<12.6>). Click the lab
test names and click on “Add to My List™ (<12.7>).

In order to remove lab tests from your list select the test names on the right side of the page (your
list) and click on “Remove from MyList” (<12.8>).

<12.6>

JOSEPH P ADDABBO FA

[Home [Provider [Front De<-

THCNTR Welcome €

15[ Control Panel Pham:7 Fax: 6 Pending: 982

My Lab Order List

My List

Available List
Filter Quick filter: All fields [~]
1] Advanced options

TestName TestCode TestName

Intake/Discharge

Enctsster Foom K38827 @  PI1120 |(N.Y.PROTH GENEFACTOR V/MTHFR/CARDIO LIP(G M) TSH ]
Lab Order Entry P9707  |(NY)CF.CARRIER SCR/CBD/ABO/ABSRUB/RPRHB:AGHgBEVL/SICKLE @ P934  |(NY)CF.DNAWRFX/CBD/ABO/HeBEVL/HCGTSH/RPRHBsAGRUB ]
i P9711 | (NY)CE.SCN/CBD/ABO/ABS RPR/HBsAGRUB/TOXO/SICKLEHCG/HgBEVL [  P12116 |0/P.STOOL/CHARCOT-LEYDEN/CULT.SALM/SHIG/CAMPY.STL/LEUK.STL | [F]
Order Lab | = e
_ Oreert®d | i p11180 |(NY)GENETIC DISEASE SCRFAMILIAR DYSMUCOLIPID TV/FRAGILE X.DNA @  P3152  |10DRUG W CONF THC S0/ALCOHOL UR CONF NON COC @]
Order Imaging 7 (NY)MUCOLIPIDOSIS FAMILIAL DYSAUT/ASHKENAZIPNL HEX A LEUK H 36637F |10-HYDROXYCARBAZEPINE H
o 30545X |11-DEOXYCORTISOL LC/MS/MS @ KI0490 |15-01 BROADWAY ]
E-Prescribing
K10085 |1361 Hylan Blvd. PSC [  42929N |17-KETOSTEROID,FRAC ]
Medical Charting — =
2 11194X  |14-3-3 PROTEIN,CSF ] 70184X |17-KETOSTEROID FRACPEDS @]
s B P217369 |161 =
K10061 |1651 Third Ave PSC @
P4742 7-KETO 24HR,UR/CORTISOL FREE,UR/CREAT 24HR UR Fl

P13690 7-KETOS 24HRUR/CORT FR 24HRUR/CREAT 24HRUR

&

13201X 7-KETOSTEROIDS W/CREAT

P13922 7-OH PREG-PROG/ANDROS/DHEA UNC+SUL/TEST/CORT/ALDOS/DEOXY/DIHYDRO

[ERN

13202X 7-OH-CORTICOSTEROID W/CR
- <12.8>
P4526 7-OH-PROG/ 32/ DIHYD/SHBG/ESTRAD/CORPROGLHPROL/ANDRO/DHEA |
P4701 7-OH-PROG/ANDROS/DHEA UN/TESTOST T+F/3A ANDRO =
P21003 7-OH-PROG/ANDROSTENEDIONE DHEA UNCONJUGATED =]

1
1
£
1
1
8352% 17-OH-PREGNENOLONE_SERUM
1
1
1
17

P33556 -OH-PROG/DHEA/ANDROSTEN/TESTOS T+F

Add to MyList Remove From MyList
Figure 12.5 ;\

<12.7>
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9.2 Order Imaging:

This is the place to order different types of imaging. Select the template from the drop down of
the types of imaging (<12.10>). Select the lab name and other information with respect to the test
and enter the pin code to submit (<12.11>, <12.12>). The success page appears which can be
printed out to be given to the patient.

JOSEPH P ADDABBO FAMILY HLTH CNTR

Home || Provider | Front Desk | Billing | Clerk | Reports | Control Pane!

‘Welcome, CPETERS Lozout

VIR RS

Imaging Lab Order
Acctz: . Name: ~ Sex: DOB: ) Age: MRN: Bal_Due: §74.55

[ Lsen]

Patient's Chart

ntake/Discharge

SONOGRAPHY
MAMMOGRAPHY
THORACIC {X-RAY

DXA SCAN
NE

B~
<12.10>

LUMEBER 8P

0

BRAIN

<12.12>

=

Order Lab

OO o|g

PITUITARY

Order Imaging

IACS

=
»
»

oo o

Prescribing

ORBITS

ledical Charting SINUSES

=

OO oo oo

Pental Charting ™

oo

BRACHIAL PLEXUS

]

<12.11>

ABDOMEN

=]

000|000

PELVIS

SHOULDER

oQ
=

ELBOW

=]

WRIST

HAND

=

HP

=

KNEE

=

O
0000 00oE o3

ANKLE

00|00 00|08

FOOT

OooooooD D ooooDoD DD Do oo

Ooo|o
&

OTHER

O
=

Figure 12.9
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10.0 MEDICAL CHARTING:

10.1 Problem List:

Please refer to page 18 for this tutorial.

10.2 History of Present Iliness (HPI)

This page allows the provider to add in detail the history of present illness. The provider is
provided with a text box to freely type his/her notes into the system and save it (<13.2>).

JOSEPH P ADDABBO FAMILY HLTH CNTR Welcome €PETERS Loz
Home || Provider || Front Desk || Billing || Clerk || Reports | Control Panel

History of Present Illness

Pharm:7 Fax: 6 Pending: 982

Patient's Chart Sex: DOB. . ige: - MRN: Bal_Due: $74.55
Select template] REGULAR S Uz2 Sin iblotes Too |@
Context: :

F/u visit; seen by ent for f/u om. Complaints of snoring at night and
congestion most of the time. Developed an itchy rash over R ear.

<13.3>
E-Prescribing

Medical Charting

Problem List
HP1
ROS i
— <13.2>
Physical Exam |
Dev. Assessment

Antl, Guidance

Treatment Plan

Care Transition

Figure 13.1
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10.2.1

Use SmartNotes Tool:

This is a tool generated to help the providers to enter the desired information with minimum

typing. Click on the button “Use Smart Notes Tool” to go to the page (<13.3>).

The patient’s age and sex information is pre-generated (<13.5>). Select various categories like
complaint, location quality, etc. Provided are the most common items in each category, select
various items. If any additional notes are to be added in any category please add it to the textbox

available in each category (<13.6>).

You can overwrite the existing notes or append/add to the existing notes by selecting the radio
button at the end of the page and click on “Generate Smart notes”. This will add your selections
to the note’s text box in a format. The provider can add/make additional changes to the text if he
wishes (<13.7>).

VI

JOSEPH P ADDABBO FAMILY HLTH CNTR

Home || Provider | Front Desk || Billing || Clerk || Repo

rts || Control Panel

History of Present Illness
DOB:

Acct#®: . Mame: Sex:

[ < Back ] [ Reset All Selections J

13.5>

Patient 15 14 vears old female.

|Cumplaim
Abdominal Complaints [_| Eye Complaints [[|Lower Extremity [|Physical Exam - Male
ACNE [C] First Visit [VINeck & Back Pain [ Psychological
ADD Evaluation ["] Geriatrics [ Obesity Skin Rash - Lesion
ADD Follow up [] Gynecological Problems [¥|Pain Management Upper Extremity
["] Anorectal Problems [[|Headache Physical Exam - Adolescent [ | Upper Respiratory '
ST ' [C] Asthma [ HypertenHyperlip [[1Physical Exam - Child 1 Urinary Tract Infection !
HPI [ Chest Pain Ingrown Toenail [|Physical Exam - Female [[|Urogenital - Male
ROS [ Diabetes [[1Laceration [[1Physical Exam - Infant
Physical Exam
Dev. Assessment
Anti. Guidance Location
| | Quality
Treatment Plan | [severity
Care Transition ! | Duration
SOAP Notes |
Context
Dental Charting Modifying Factors
Symptoms

Figure 13.4

) Overwrite @ Append | Generate Smart Notes

<13.7>
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10.2.2 Make Your Own Template:

In order to make your own History of Present IlIness template click on the @ symbol (Figure
13.1). Select the group of category and select the available items/phrase from the list and click on
“Add to My List” (<13.9>, <13.10>). If desired to add an item that is not available in the list, there
is a text box saying “Or Enter New Item for This Group:” Type the new item and click on “Add”
to add the item to the list (<13.11>).

This template can be composed at one time and will be available for the patient’s History of
Present IlIness. Any changes/add/removal of items reflects there-on-ward. In order to remove an
item from your list select the item and click on “Remove from My List” (<13.12>).

On going back to History of Present IlIness, the provider would find the template for Smart
Notes default to the user template. In order to view regular template please select regular in
template.

;-F_ami_!{
' 7.
Y A

JOSEPH P ADDABBO FAMILY HLTH CNTR

VEA/
- —— LK Home |(Provider || Front Desk || Billing | Clerk
History of Present Illness
Patient's Chart Acct#: Name: Sex: DOB: Age:

<13.9> Making My Own HPT List
Select Group: | Complaint B4 /
Intake/Discharge Available P i My List
|_Group | Item Description | |

L
¥
i

Reports || Control Panel

My Current Groups:

Encounter Form ﬂ . ;
Complaint |Abdomin) 5eoson 1| Complaint |Abdominal Complaints E Coraplaint
Lab Order Entry 2 | Complaint [ACNE WL IT0T KR (M 0E 2| Complaint [ACNE [}
- - —1Onset -
o e 3 | Complaint (ADD Eva Quality 3| Complaint |Anorectal Problems [}
4 | Complaint [ADD Fol] Severity 4| Complaint |Chest Pain 0
5 | Complai Symptoms S - _ -
omplaint |Ancrecta — 3| Complaint |Eye Complaints [}
6 | Complaint (Asthma 6| Complaint |Gynecological Problems 0
Problem List - - - - -
: 7 | Complaint |Chest Pain [} 7| Complaint |Headache 0
HPI ; § | Complaint |Diabetes 8| Complaint |HypertenHyperlip B
v : 9 | Complaint |Eve Complaints ] 9| Complaint [Ingrown Toenail B
| 10| Complaint [First Visit — <13.12>
Physical Exam 11| Complaint |Geriatrics Remove From MyList
Dev. Assessment E 12| Complaint |Gynecological Problems [ Or enter new item for this group:
13| Complaint |Headache Add
Anti. Guidance
14| Complaint |Hyperten/Hyperlip [}
Treatment Plan 15| Complaint |Ingrown Toenail [}
Care Transition ]
Sl I Y <13.11>
SOAP Notes E Add to MyList
Figure 13.8
<13.10>
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11.0 REVIEW OF SYSTEM:

This page allows the provider to add summary of a patient’s main and general body system for
basic functioning purposes. The provider is provided with a text box to freely type his/her notes
into the system and save it (<14.2>). The provider can also use the “SmartNotes Tool” to help
generate the note. (<14.3>)

Pharm:7 Fax: 6 Pending: 982

- - ] C
—————
Review of System
Patient's Chart Acct#: Name: Sex: DOB: Age: MRI: Bal_Due: $0.00

Select template] REGULAR [~| ['Use SmartNotes Tool gC,

Summary: P @

Pertinent f£ind

for this patient noted:
tite Loss; Fatigue; Always tired; Weight Loss
s

<14.3>

£ Room Spinning
ession; Mental Problems

Problem List

HPI

] 1o
: S¥¢
' s
] SHTN:
ROS :
Physical Exam H

oo sessment | | <14.2>

Anti. Guidance

Treatment Plan | : SAVE RESET

‘ i
Figure 14.1
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111 Use SmartNotes Tool:

This is a tool generated to help the providers to enter the desired information with minimum
typing. Click on the “Use Smart notes tool” button to go to the page (<14.3>). Select various
categories like general, allergy, breast, etc. Provided are the most common items in each
category, select various items. If any additional notes are to be added in any category please add
it to the textbox available in each category (<14.5>).

You can overwrite the existing notes or append/add to the existing notes by selecting the radio
button at the end of the page and click on “Generate Smart Notes”. This will add your selections
to the note’s text box in a format. The provider can add/make additional changes to the text if he
wishes.

JOSEPH P ADDABBO FAMILY HLTH CNTR

Home || Provider || Front Desk | Billing || Clerk || Reports || Control Panel

Review of System

Patient's Chart Acct#: Name: Sex:. DOB:
’ < Back ] ’ Reset All Selections ]
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| GENERAL |
Intake/Discharge :
R ————— : ] Ap_ptlte Loss [[JFeeling of Sick ;QESIeepmg problems [ We%ght gain
[ Chills [CFevers I iSweats Weight Loss
AL 1Y Fatigue; Always tired
E-Prescribing L

: ! | ALLERGY
Problem List : A
| | BREASTS
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ROS ! |ENDOCRINE

i ' EnT
Physical Exam '
' |EYES

_Dev. pssessment |  [Gasrno <t#5>
Anti. Guidance | | GENITO
!
Treatment Plan '
! |HEAD_MNECK
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SOAP Notes LYMPHATIC
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PSYCH

RESPIRATORY

SKIN

O Overwrite @ Append | Generate Smart Notes

Figure 14.4

<14.6>
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11.2 Make Your Own Template:

In order to make your own Review of System template click on the @symbol. Select the group
of category and select the available items/phrase from the list and click on “Add to My List”
(<14.8>). If desired to add an item that is not available in the list there is a text box saying “Or
Enter New Item for This Group:” Type the new item and click on “Add” to add the item to the
list (<14.9>).

This template can be composed at one time and will be available for the patient’s ROS. Any
changes/add/removal of item reflects there-on-ward. In order to remove an item from your list
select the item and click on “Remove from My List” (<14.10>).

On going back to ROS, the provider would find the template for Smart Notes default to the user
template. In order to view regular templates please select “Regular” in template.

Billing || Clerk || Reports || Control Panel
Review of System
Acct#:. Mame: Sex: DOB: Age: MRN: Bal_Due:
. . C
Making My Own ROS List :

Select Group: | GENERAL v

TI L 3 ‘ef((“\ FH ABE
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Patient's Chart

. Available | SEMNERAL My List - .
2 :
LR i e TS B Grmap | e Deseripimn | | AL-Cument Grous:
Encounter Form I GENERAL Apptite L~ ohios ol AR | GENERAL Apptite Loss i + GENERAL
— 2 GENERAL Chills |EMNDOCRIMNE 2 GENERAL Chills O
E LA 3 GENERAL Fatizue: EL\”IES 3 GENERAL Fatigue; Always tired O
E-Prescribing 4 GENERAL Eee]jngoGASTRO 4 GENERAL Fevers O
. - 5 GENERAL Fevers | | 5 GENERAL WeightLoss O
Medical Charting § GENERAL Sleeping GYN
— = |HEAD_NECK Remove Fromaier € <14.10>
Problem List GENERAL Sweats HEMATO EmD.-EI rom iy IIS
§ GENERAL Weight gLYMPHATIC Or enter new item for this group:

HPI 5 GENERAL “.eightl_f'u"IUSCULOSKELETAL |

_ NEURO »
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— Add to [ RESPIRATORY
Physical Exam SKIM
T <14.9>
Figure 14.7 V 149

<14.8>
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12.0 Physical Exam:

The Physical Exam page is used to record providers’ notes based on physical examination. The

provider is provided with a text box to freely type his/her notes into the system and save it
(<15.2>).

50 YIS RIC)

Pharm:® Fax:66 Pending:4435

vider |[Front Desk e
Physical Exam
Acct=: Name: Sex: DOB: Age: MRN: Bal_Dus: ($5.00)

Select template] REGULAR [+]  Use SmartNotes Tool |5
4
Context: , J
take/Discharge )
Testing patient's physical exan| k-

. /

<15.3>

_ robemust | <15.2>
_om |
ROS

Physical Exam

Dev. Assessment | !

Anti. Guidance

Treatment Plan SAVE RESET

Figure 15.1
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12.1 Use SmartNotes Tool:

This is a tool generated to help the providers to enter the desired information with minimum
typing. Click on the button “Use Smart Notes Tool” to go to the page (<15.3>). Select various
categories, for example: general appearance, abdomen, back, etc. Provided are the most common
items in each category, select various items. If any additional notes are to be added in any
category, please add it to the textbox available in each category (<15.5>).

You can overwrite the existing notes or append/add to the existing notes by selecting the radio
button at the end of the page and click on “Generate Smart Notes” This will add your selections
to the note’s text box in a format. The provider can add/make additional changes to the text if he
wishes (<15.6>).

SOSEPH P ADDABBO FAMNMILY HIL

Home |[Provider |[ Front Desk || Billing |[Clerk || Rep«
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[ = Back ] [ Reset All Selections ]
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Lab Order Emiry
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Problem List H
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i |EYESs
Physical Exam :
- | GASTRO
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Anti. Guidance

Treatment Plan

Care Transition

Great Toe

;| HEAD

. | HEART

E HEMATOLOGIC,//LYMPHATIC
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a
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Figure 15.4
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12.2 Make Your Own Template:

In order to make your own Physical Exam template click on the @symbol. Select the group of
category and select the available items/phrase from the list and click on “Add to My List”
(<15.8>). If desired to add an item that is not available in the list there is a text box saying “Or
Enter New Item for This Group:” Type the new item and click on “Add” to add the item to the
list (<15.9>).

This template can be composed at one time and will be available for the patient’s PE. Any
changes/ add/ removal of item reflects there-on-ward. In order to remove an item from your list
select the item and click on “Remove from My list” (<15.10>).

On going back to PE, The provider would find the template for smart notes default to the user
template. In order to view regular templates please select “Regular” in template

JOSEPH P ADDABBO FAMILY HLTH CNTR

ramily
i o ARG JOSEFH P AboASoo T
L& Home || Provider || Front Desk || Billing W

Patient's Chart

Reports | Control Panel

Physical Exam
Acct#: Name: Sex: DOB: i
Making My Own Exam List

Select Group: | ABDOMEN -
: Available JABDOMEN My List My C G .
Intake/Discharge My Current Groups:
- [#  Group | e m-
Encounter Form 1| ABDOMEN [Bowel{gREAST BDOMEN |Bowel sound present * ABDOMEN
2| ABDOMEN [NoG DOMEN |No Rebound D + HIPS/EXTREMITIES
Lab Order Entry el B 0 EENT o Reboun
3| ABDOMEN (No HSI EYES EDOMEN (Soft |
E-Prescribing 4| ABDOMEN [NoRetGASTRO <15.10>
5| ABDOMEN [NT/ND| gE:ﬁﬁE“PPEARANCE Remove From MyList '
6| ABDOMEN [Soft |Great Toe Or enter new item for this group:
Problem List HEAD Frid)
Add to HEART
HPT ;HEMATOLOGICILYMPHATIC
HIPS/EXTREMITIES
] KNEE
ROS | LUNGS
Physical Exam NIEI{?EULOSKELETAL <15.9>
5 NEURO
_Dev- Assessment | 1 <15.8> RESPIRATORY
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Anti. Guidance SKIN
Treatment Pl SPINE
featment Ten TEETH/MOUTH
Care Transition Thumb
Wrist

Figure 15.7
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13.0 Development Assessment:

This page is used to record provider’s notes of development assessment of children. The
provider is provided with a text box to freely type his/her notes into the system and save it
(<16.2>).

r “RYEW e ; 8 — W
j & "
= Home |[Provider |[Front Desk | Billing | Clerk [ Reports || Control Panel Pharm 9 Fax: 66 Pending: 444
Development Assessment
Patient's Chart Acctz: Name: Sex: DOB: Age: MRN: Bal_Due: ($5.00)
e | NSRS ] Select templace! REGULAR =] RIS ©)
(Context: T =

Testing patient's develoDment assessment. /

dica i
Problem List \

<16.2>

ROS
Physical Exam

Dev. Assessment | !

Anti. Guidance

Treatment Plan

Figure 16.i
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13.1 Use SmartNotes Tool:

This is a tool generated to help the providers to enter the desired information with minimum
typing. Click on the button “Use Smart Notes Tool” to go to the page (<16.3>). Select various age
groups from the drop down (<16.5>). Provided are the most common items, select various items.
If any additional notes are to be added in any category please add it to the comments box
available next to each item (<16.6>).

You can overwrite the existing notes or append/add to the existing notes by selecting the radio
button at the end of the page and click on “Generate Smart Notes™ This will add your selections
to the note’s text box in a format. The provider can add/make additional changes to the text if he
wishes. (<16.7>)

JOSEPH P ADDABBO FAMILY HLTH CNTR

Home || Provider || Front Desk || Billing || Clerk || Reports || Control Panel

r , ] A
Development Assessment
Patient's Chart Acct=: Name: Sex: DOB:

< Back Select group: | 15 months
CDSS [—] group |Z|
Item Description Comments
Dada, Mama specfic ||:. Testing patient’s assessment
Feeds zelf |“ A <16.5>
Persistent rocking. handflapping or headbanging | m <16.6>
Plays pat-a-cake ||:- Testing assessment
Scribbles [ 18
Walks alone well |m
Problem List | ‘ All Yes
HPI ! O Overwrite © Append | Generate Smart Notes |
Figure 16.4
<16.7>
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13.2 Make Your Own Template:

In order to make your own Development Assessment template click on the stmbol. Select
the age group and select the available items from the list and click on **Add to My List™ (<16.9>).
If desired to add an item that is not available in the list there is a text box saying “Or Enter New
Item For This Group:” Type the new item and click on “Add” to add the item to the list (<16.10>).

This template can be composed at one time and will be available for the patient’s Development
Assessment. Any changes/ add/ removal of item reflects there-on-ward. In order to remove an
item from your list select the item and click on “Remove from My list” (<16.11>).

On going back to Development Assessment, The provider would find the template for Smart
notes default to the user template. In order to view regular template please select regular in
“Template™

Tl_if“? > & FH P ADDABBU AN Y H H N releome CPETE]
: I -
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i Avvailable | 2wks-1 manth v List A C G .
IntakeDischarge My Current Groups:
. [# | Group | [Ty 2 months | J¢| Growp | ltem Description | |
s manths 5 3
Encounter Form 13 ok tow 13 e + 13months
1 monthe block towet) § manths 1 monthe Dada, Mama specfic L] v 6 Vears
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14.0 Anticipatory Guidance:

This page is used to record provider’s notes of anticipatory guidance of children. The provider is
provided with a text box to freely type his/her notes into the system and save it (<17.2>).

P ADDABBO FAMILY HLTH CNTR
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Figure 17.1
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14.1 Use SmartNotes Tool:

This is a tool generated to help the providers to enter the desired information with minimum
typing. Click on the button “Use Smart Notes Tool” to go to the page (<17.3>). Select an age
group from the drop down. Select various items from the available list (<17.4>). If any additional
notes are to be added in any category please add it to the comments box available at the bottom
of the page (<17.5>).

You can overwrite the existing notes or append/add to the existing notes by selecting the radio
button at the end of the page and click on “Generate Smart Notes” (<17.6>). This will add your
selections to the note’s text box in a format. The provider can add/make additional changes to the
text if he wishes (<17.2>).

JOSEPH P ADDABBO FAMILY HLTH CNTR
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14.2 Make Your Own Template:

In order to make your own Anticipatory Guidance template click on the symbol Q") Select the
age group and select the available items from the list and click on “Add to My List” (<17.8>). If
desired to add an item that is not available in the list, there is a text box saying “Or Enter New
Item for This Group:” Type the new item and click on “Add” to add the item to the list (<17.9>).

This template can be composed at one time and will be available for the patient’s anticipatory
guidance. Any changes/ add/ removal of item reflects there-on-wards. In order to remove an item
from your list, select the item and click on “Remove from My list” (<17.10>).

On going back to anticipatory guidance, the provider would find the template for smart notes
default to the user template. In order to view regular template please select regular in
“Template™.
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15.0 Treatment Plan:

This page is used to record provider’s plan of treatment for the patient. The provider is provided
with a text box to freely type his/her notes into the system and save it (<18.2>).
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Figure 18.1
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15.1 Use SmartNotes Tool:

The provider can select predefined templates for diagnosis like regular, hypertension, diabetes,
and asthma from the ““Select Template’ dropdown (<18.3>).

For the regular template, SmartNotes Tool is a tool generated to help the providers to enter the
desired information with minimum typing. Click on the button “Use SmartNotes Tool” to go to
the page (<18.3>).

You can overwrite the existing notes or append/add to the existing notes by selecting the radio
button at the end of the page and click on “Generate Smart Notes” (<18.5>). This will add your
selections to the note’s text box in a format. The provider can add/make additional changes if he
wishes.

v Aleh Jfam"y : JOSEPH P ADDABBO FAMILY HLTH CNTR
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15.2 Make Your Own Template:

In order to make your own treatment plan template click on the symbol @ Select the group of
category and select the available items from the list and click on “Add to My List” (<18.5>). If
desired to add an item that is not available in the list, there is a text box saying “Or Enter New
Item for This Group”. Type the new item and click on “Add” to add the item to the list (<18.6>).

This template can be composed at one time and will be available for the patient’s treatment plan.
Any changes/add/removal of item reflects there-on-wards. In order to remove an item from your
list, select the item and click on “Remove from MyList™ (<18.7>). On going back to treatment
plan, the provider would find the template for smart notes default to the user template. In order
to view regular template, please select “Regular” in “Template”.
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16.0 Soap Notes:

SOAP notes are basically a summary of all the providers’ assessment of the patient’s visit. If the
provider has completed various charting, encounter, ERXx, labs, etc., the auto notes items are
already highlighted on the right side of the page (<19.2>).

To add the SOAP notes, select the items of notes to be added on the right side of the page and
click on “Add/Refresh’ (<19.3>). This would update the text area with a pre-designed template of
SOAP notes with your various notes from the different categories already embedded into each
category. If the provider has not recorded any category, he can still add his notes by typing in
that part of SOAP notes. Select the category on the right side and click on “Add/Refresh.” This
would allow a blank slot for the provider to type his/her notes.
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“Please Note: If a provider types in text SOAP notes and then for any reason clicks on
“Add/Refresh”, the notes that were typed will be erased and the original template with the
selected categories and text from those categories will appear. You can “Undo, Delete or
Erase All” by clicking on the respective button on the right side of the page (<19.3>). Once
the notes are reviewed and the respective changes have been made, click on “Save SOAP”
to save the soap notes. (<19.4>)

Please Note: “Save SOAP” does not mean the provider has signed off. It just saves the
provider’s notes. This can be modified afterwards. However, the button “Sign/Co-Sign
off” is used only when the provider has finished all review and finalized to sign it off and
lock from further changes.

Please Note: Once the notes are sign/co-sign off, additional changes cannot be added. This
IS the reason the system asks for the provider to enter their pin number.

Fix Errors in Signed SOAP Notes: If a provider for any reason wishes to record an
important change to a SOAP note which is already signed off, he can record the change
only by clicking again on “Sign/Co-Sign Off” and adding his text to additional notes.

For Example: The provider has entered the wrong diagnosis and signed off the SOAP
notes. Later he realizes it and wants to correct it. He/she can do that by clicking on
“Sign/Co-Sign Off” and adding the changes to “Additional Notes”. (<19.6>)

Sign Off Confirmation
Enter PIN: 111 Confidential? _

The provider can enter additional notes before he/she sign off.l

Y 106>

Warning: Please confirm the notes is completed before signing off. Once the notes is signed off. you will not be allowed to change the notes.

Sign Off ] I Cancel ]

Add'l Note:

Figure 19.5
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4.0 Provider Tab:

This section describes the various features available for the provider on the left navigation bar as
shown below:

b Py SIS

JOSEPH P ADDABBO FAMILY HLTH CNTR

Home || Provider || Front Desk || Billing || Clerk || Reports || Control Panel

Provider Appointments

IO e AM_AKHAND B3 Date: [EENFIRE |:|

AM AKHAND ABDUL 110 A
AVAM BARCIA B
AM_BUNYAVANICH
AM_BURGOS,
AM_CARMENATE
AM_CHAKOTE
AM_CHAN "
20.2> |AM_CHEN

AM_DHILLON,

AM_FERDQUS,

AM_GO

AM_HILL

AM_HOLALKERE.

AM_JACOB,
AM_KALEPU

m

AM_PATEL
AM_PATTUGALAN

AM_PIERRO.

AM_RIGAUD

AM_RODRIGUEZ

AM_SAM.

AM_THOMPSON

AM_VALEUS

AM_VARGHESE

CDT_CROSBY

CDT_LAMB, -

Figure 20.1

4.1 Office Mail:

This feature gives the provider the opportunity to send a mail/message to other
Providers/Nurses/Medical Assistants within the organization or also to Providers or personnel
outside the organization (provided the provider has the email address to whom he/she would like
to send the message t0) (<20.2>).

There are two tabs in the “Office Mail”. One is to the “MailBox” where the provider can view
the received mails from other personnel. Other is the “Compose” tab where the provider can
write a new message to be sent (<20.4>).
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4.1.1 MailBox:

Click on “Receive” to view the updated messages in the inbox. You can sort the messages by
Date, from, and Subject by clicking on the column’s name (Date/From/Subject) (<20.5>). To
Read a message click on “Read”, the message appears below in the screen. We can reply to the
sender by clicking on the “Reply”” button or forward the message by clicking on the “Forward”
button (<20.6>).

<20.4>

s P PA Vfﬁ?_ﬁ MRS S~ JOSEPH P ADDABBO FAMILY HLTH CNTR i
by A | i -

Billing || Clerk || Reparts | Control Panel Pharm9. Fax:66 Pending-453

Office Mail
Provider Dashboard | | aizox | Compose |

[[Receive | [Reply ] [ Fomard | 4————<2(0.6>

Office Mail

Date

Lab Reports |Read |8/30/2012 | CPETERS@ADDABBO.ORG |Testing Office Mail A

Patient Search

0ffice Mail Testing
Referral Center

Vaccine Submit

<20.5>

Figure 20.3
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4.1.2 Compose:

To send a message internally to a user within the organization, please click on the "To” button
and select the User ID from the list. To send a message to a personnel with an email ID that is
outside of the organization, type in the text box next to the “To” button and fill in the remaining
parts of the mail, click on ““Send” (<20.8>). For example: username@yahoo.com. A message at
the bottom of the page will read “Success”. That means that your mail has been successfully
sent.

<20.7>

aTipe

JOSEPH P ADDABBO FAMILY HLTH CNTR €
[Home |[Provider |[Front Desk [Billing | Clerk [ Reports [ Control Panel Pharm:9 Fax:66 Pending:453

Office Mail

rovider Dashboard| (WZiiEox ‘Emp;'se 1

Office Mail ‘ T username@yahoo.com
= Subject: Testing Office Mail Send
Lab Reports
= Attachment: Browse...
Batient Seagch Testing: Sending email to an exteznal account outside of Addabba.
Referral Center
Vaccine Submit
Reminder List 20 8

Group Clese

Option:  Patient Account: Submission Cantent Type:| History and Physical [~]
Status:

Figure 20.6
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4.2 Lab Reports

This section allows the providers to check the pending lab/ lab result reports. Select the provider
name and click on ““Go” to view the pending lab reports (<21.2>). Select the patient and click on
“View Detail” to open the lab result (<21.3>).

J}?ﬂ‘ﬁ ‘i’}ﬁ‘z. p JOSEPH P ADDABBO FAMILY HLTH CNTR

Home |[Provider |[Front Desk |[ Billing rk || Reports [ Control Panel
<21.2> Lab Data Review
Lab Review || Lab Search | Unmatched Lab |

Provider: | AM_AKHAND A Go
AM AKHAND 7
epo AM_BARCIA m"OB Request Date| Request By |Order Status | Review Status _
AM_BUNYAVANICH
ot search 5/18/201 AMTBURGOS _l/1965 | a/10/2012 AKHAND, cm N View Detat_
AM_CARMENATE i
1
SIISJZDIQH’EHQEDTE 1945 5/17/2012 AKHAND CcM N iew Detail
. ] 5/18/201/AM_CHEN, 1966 |5/14/2012 AKHAND M N View Detail || <21.3>
AM_DHILLON
er— 5/18/201/AM_FERDOUS, 1/1970|5/17/2012 AKHAND cM N
AMGO,
5/17/201/AM_HILL /1861 |5/9/2012 AKHAND cM N
AM_HOLALKERE.
5/17/201/AM_JACOB, 8/1943|5/11/2012 AKHAND cM N
AM_KALEPU
5/12}201%%&”" /1967 |5/10/2012 AKHAND cM N View Detail
5[11;201?%%?5255”‘*“&#‘ /1977 |5/8/2012 AKHAND cM N
SHUZOIQH_SﬂElLJGALAN /1967 | 5/10/2012 AKHAND cm N
AM_PIERRO - -
5/10/201 Al RIGAUD 9/1955 | 5/8/2012 AKHAND cM N
AM_RODRIGUEZ N
I~ s
AM_THOMPSON
AM_VALEUS,
AM_VARGHESE
CDT_CROSBY
CDT_LAMB. -

Figure 21.1
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Each test result is color coded based on it abnormality in the case of high/low (<21.5>). You can

also view the trend by clicking ™ | with the similar previous tests if ordered. There is a =
symbol which indicates an important message from Quest to the provider regarding the test
(<21.6>).

The provider is advised to put in the comments and when reviewed click on “Mark as
Reviewed”. If the provider wishes to check on a pending item/ or recall the patient, click on
“Flag It” to add this patient’s lab to the flagged list. Click on “View Lab Hx” to view the
patient’s previous lab histories (<21.7>).

tl ¥ I! e ok JOSEPH P ADDABBO Welcome. CPETERS Lozo
j‘:, 4 3 2o = [Fromtbest] = Pharm:0 Fax:66 Pending:453

Lab Result Detail
Provider Dashboard Acct#: Name: Sex:

DOB: Age: MRN: Bal_Due: $0.00
Rpt On:5/17/2012 9:51:12 PM  Specimen Number. Rpt Status FINAL Review Comments

[ reseme (| Rew |t | ||| [ — u

viders can add additicnal comments here
1 |CA125

Office Mail

i

Lab Reports

Patient Search

Referral Center

Vacdine Submit ! |calss

Reminder List
View Lab Hx Mark as Reviewed

Group Close

Patient's Chart Back

LESSTHAN 12.8

LASA N |17 me/dL 1225 F Bl
<21.7>

WBC Thous/meL 3.8-108

2 |RBC 379 Mill'mel 380-5.10

<21.55.

21.6>

HEMOGLOBIN 11.7-155

HEMATOCRIT 350450

3 |MCV 80.0-100.0

MCH 27.0-33.0

7 |MCHC 320360

RDW 11.0-15.0

PLATELETCOUNT (N (282 | Thous/mel 140-400

MPV 7.5-115

TOTAL NEUTROPHILS % 38-30

2| TOTAL LYMPHOCYTES % 15-49

e IR T P | w = -
& B8
z |2 |2 F I A z z F
P T v B vy e ey vy = 5
| B2 L | B Ee D] = |V 2 1 i

& & N 1] a =3 - [ o
REEREREREE n ] ] ]

& &
g

R N R R R R R R e R R
£ 9| B 0 0 0 ) 0 ) | )

I
«Q
c
=
(¢
N
e
N

MONOCYTES % 0-13
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4.2.1 Lab Search

This section allows the provider to search for labs of a patient based on the patient’s account
number, or name. Enter the patient’s information in the textbox and click on ““Find Patient”
(<21.9>). Select the patient from the list result generated. If the patient has labs with the
organization, all his previous labs will appear on the right side of the page. Click on “View’ to
view the patient’s lab (<21.10>).

Lab Data Review

Lab Review | Lab Search | Unmatched Lab |

Search 10M4/1974 by[DOB  [7] Find Patient
o | [EET R TR P [ ceror oot | patnt e | proiter | e pate | gttt | s St |
‘True

Seled -“- e ‘ ‘ R ‘ o ‘ - ‘
Patient Search 8/25/2011 ‘ - ‘ BUNTAVANICH, . ‘ £/24/2011 ‘ cm ‘True ‘
<21 0> AN
Referral Center 219

Figure 21.8

<21.10

4.2.2 Unmatched Lab

This section allows the provider to link an unmatched lab with the account number manually.

vjﬂ‘?. Fh"'i?ﬁ, = JOSEPH P ADDABBO FAMILY HLTH CNTR

ome || Provider || Front Desk | Billing | Clerk

Reports | Control Panel

Lab Data Review

Provider Dashboard

Lab Review || Lab Search | Unmatched Lab |
Tl - | P> | Pame | 000 ool poided | Ortame | Orieid | inb Htchecont | ke | mchedordero | ||
2/16/2011 | NONE 1/1/1900 MNOME, MNONE QsT Save | View Detail ’(
Lab Reports
3/4/2011 | NONE 8/4/1853 NONE, NONE QsT Save | View Detail |
Patient Search -
3/29/2011 2/30/1982 | F NOME, HOHE QsT s: X
Referral Center ] -
4/8/2011 | NONE 1/1/1900 MNOME, NONE QsT S il| X
Vaccine Submit ] .
4/8/2011 3/e/1926 MANUALZ2E9303 | QST S X
Reminder List ] N N
4/3/2011 . 2/5/1552 |F RIGAUD. 11987032574 | QST Save | View Detail | )
Group Close 4/10/2011 361926 MANUALZ65903 | QST 5: X
4/12/2011 | NONE 4/21/1928 |F MALLIK KALEPU, MNONE QsT = ’(
4/15/2011 | HONE 1/1/1500 NOME, NONE QsT s D4
4/13/2003 WONE 5/26/1971 | M KHAN HOHE QsT s: b4
12345678910...

Figure 21.11

EHR Getting Started Guide 80 Accessing the EHR



CyberMed (EHR) v1.00

4.3 Patient Search

This feature allows the user to search for a patient based on their account number, name, date of
birth or MRN. Enter the appropriate number/text in the search field and make a selection from
the “In Field” drop down. Click on the “Search” button to search for the patient (<21.14>).

If multiple results appear in the list as shown below, select the right patient based on other
information. Click on “Demographics™ to view the patient’s demographics or “Show Visits” to
view the patient’s past visits or “Patient Chart” to be redirected to the patient’s chart information
(<21.13>).

W}f ‘C:'f!;f% - JOSEPH P ADDABBO FAMILY HLTH CNTR
= LE i Home || Provider || Front Desk || Billing || Clerk || Reports || Control Panel

Patient Search

Search: 10/21/1998 InField: DOB  [+] +— <2114
Total Return Rows: 3

PR S S 1= = g g e e

[ Demographics ] [ Show Visits ] [ Patient Chart ]

Provider Dashboard

Lab Reports
Patient Search

[ Demographics ] [ Show Visits ] [ Patient Chart ] M Y Y
[ Demographics ] [ Show Visits ] [ Patient Chart ] . ) ' M Y
Figure 2112 '\/’
<21.13>
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4.4 Referral Center:

This section is for the provider to view the incoming/outgoing and referrals waiting for the
provider to review. Click on each tab to view the sections.

Select the provider’s name from the drop down list. The page is then automatically refreshed. By
default the page displays all open referrals. To view other status referrals select from the
dropdown list of “Show Referral Status” and click on “Refresh” (<21.16>).

The list appears on ““Refresh”. Click on “Detail” to view the patient’s referral. The referral can
be printed by clicking onJ%L You can also view the referral report by clicking on <D >, In

order to delete the referral, click on X | The referral can be locked from any further changes by

clicking on ﬂ

JOSEPH P ADDABBO FAMILY HLTH CNTR

Billing || Clerk || Reports|[ Control Panel
Provider Dashboard| pyqvider: [AM AKHAND E

Referral Center

Incoming || Outgoing | To Review |
i) py—, Q
New Referral i N
Lab Reports e Ref Date: 7/27/2012  Ref #: Status:| Open -
el . et e[ Referred ro status|tookuppate| | | | | | Lot 33207 £
Patient Search ' . ASTHMAALLERGY |0 8/3/2012 Detail Elp : =
pepanes ’ = 8|2 x|cf’ Payor. | COMPUTER SCIENCE CORP
Referral Center Jct ORHTHALMOLOGY [Open  B/2/2012 Detail ||&([3 | |5y "Referring From" Physician
= = p o Name: | AM_AKHAND,
Vaccine Submit ALL B e = [=]
- . Phone: Fax: Email:
T 7/27/2012  [PSYCHOLOGY  |Open (8/3/2012 =] Y @ T AND. ADDUL
- 5718/2012  |OPHTHALMOLOGY [Open |5/25/2012 Detail ||&| ‘x@ "Referred To" Physician/office +
5/18/2012  [ENDOCRINOLOGY [0pan |s/25/2012 || Detail || &|[2 | | Name: | IRF_PSYCHIATRY [=]
N4 apn
SZLI0 e [omwmaarmorony Open |5/25/2012 [ Detail ]@ B]x If Phone: Fa Emal
Contact:
shzizoiz - |osevm open |si24r2012 |[ Detail ]| 5| &
eferral Description:
Sz urermon Open |s/24r2012 [ Detail ||&| (3| x| -
5/17/2012  [sODIATRY Open [5/24/2012 Detail ||&|5 ‘x@ <21 17>
123 '
Dx_Code 2
Save

Figure 21.15
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45 Provider Dashboard:

Please select the provider name from the dropdown list of “Provider’. This will automatically
refresh the page with the provider’s information.

45.1 Chart

This section displays a chart view of the provider’s unsigned off notes, unclosed encounters and
un-reviewed labs.

The blue bar of the chart displays the average number of the providers of the organization. The
red bar displays the provider’s numbers.

JOSEPH P ADDABBO FAMILY HLTH CNTR

Home |[Provider [Front Desk [Billing | Cle ris || Control Panel
Provider Dashboard

Chart [ Unsigned Off Notes || Open Encounters || Lab To Review | Flagged Lab | MU Measures

Office Mail
UnSigned Off Notes UnClosed Encounters UnReviewed Labs

Lab Reports 1200

O3
- fverage | 3
- Yours

- fverage | & T

. Yours . fuersge

I Yours

Patient Search 1000+

Referral Center 600

Vaccine Submit 400

Reminder List l

Group Close

Figure 22.1

4.5.2 Unsigned off notes:

This section displays a list of all the notes to be signed off. The provider can easily open and
review the notes and thus sign off notes by clicking on the “Select” link of each patient which
will redirect to the patients chart and SOAP notes (<22.4>).
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Provider Dashboard

Provider Dashboard

Chart | Unsigned Off Notes “ Open Encounters | Lab To Review | Flagged Lab | MU Measures |
| _pate |Account|Location| _ Patient Name | |
7/9/2012 IPA-MAIN Select
6/12/2012 IPA-MAIN Select
Patient Search 5/19/2012 IPA-1AM Select
5/14/2012 IPA-CEN Select
5/14/2012 IPA-CEN Select
5/14/2012 IPA-CEN Select
5/14/2012|: IPA-MAIN Select
5/14/2012 IPA-MAIN Select

Reminder List 5/10/2012 1PA-MAIN Select <22.4>

5/9/2012 IPA-MAIN Select
5/9/2012 IPA-MAIN Select
5/8/2012 IPA-MAIN Select
s5/7/2012 JPA-CEN | Selact
5/7/2012 IPA-CEN | Select
5/7f2012 IPA-CEN Select
5/7/2012 IPA-CEN Select
5/7/2012 IPA-CEN Select
5/7/2012 IPA-CEN Select
5/7f2012 JPA-MATN Select
5/4/2012 IPA-MAIN . Select
5f4f2012 JPA-MATN Select
5/4/2012 IPA-MAIN |: Select
5/4/2012 JPA-MATN Select
5/2/2012 IPA-MAIN Select
5f1f2012 JPA-MATN Select

Figure 22.2
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4.5.3 Open Encounters:

This section displays a list of all the encounters that are not closed. The provider can easily
review these encounters by clicking on the “Select” link of each patient which will redirect to the
patients chart and encounter form (<22.6>).

W}f ‘¢'£' « """ JOSEPH P ADDABBO FAMILY HLTH CNTR
= LE

Provider || Front Desk | Billing Control Panel

Provider Dashboard

Chart | Unsigned Off Notes || Open Encc\untersé" Lab To Review | Flagged Lab | MU Measures |

|_Date [Account|Location| _Patient Name _| |
[}
Lab Reports 8/10/2012|. IPA-MAIN Select
5/18/2012 IPA-MAIN

Select

Patient Search l 5/18/2012 JPA-MAIN Selact \

<22.6>
Referral Center 226
Waccine Submit

Reminder List

Group Close

Figure 22.5

Provider Dashboard

4.5.4 Lab to Review:

This section displays a list of all the labs waiting to be reviewed. The provider can easily review
these labs by clicking on the “Select” link of each patient which will redirect to the patients lab
result report.

SJOSEPH P ADDABBO FAMILY HLTH CNTR

Home |[Pro
Provider Dashboard

RN A ARHARG ADULTT0 g

VIS

wider || Front Desk || Billing || Clerk ts | Control Panel

Chart || Unsigned Off Notes || Open Encounters [ Lab Te Review || Flagged Lab || MU Measures |

Office Mail ReportDatel  Patiemtriame  |Sex| OB |Request Datel Reguest by |Ordersies] |

LabiReposts ] 5/18/2012 |m 4/10/2012 AKHAND, ABDUL|cm Salect

s/1i8/2012 [ 5/17/2012 AKHAND, ABDUL|cm Select

Patient Search ] S/is/z012 e Sf14/2012 AKHAND, ABDUL|CMm Select

s/is/zo1z [ Sf17/2012 AKHAND, ABDUL[CM Select

Referral Center ] 5/17/2012 F S5/9/2012 AKHAND., ABDUL|cM Selact

s5/17/2012 F S5/11/2012 AKHAND, ABDUL|CM Select

Vaccine Submit sfiz/z012 F s/10/2012 AKHAMND, ABDUL|CM Select
s/11/2012 = s/8/2012 AKHAND, ABDUL|cm Salect <22.8>

FReminder List S/11/2012 E s/10/2012 AKHAND, ABDUL[cm Salsct

5/10/2012 = s/8/2012 AKHAND, ABDUL|cm Select

Ssoupstlose ] S/io0/z012 e Sf3/2012 AKHAMND, ABDUL[cm Select

5/5/2012 = 5/7/2012 AKHAND, ABDUL|cm Salect

5/6/2012 F 5/3/2012 AKHAND, ABDUL|[cm Select

5/5/2012 = sfa/2012 AKHAND, ABDUL|cm Select

s/zfz012 [ 4/30/2012 AKHAMND, ABDUL[cm Select

5/2/2012 [ 4/30/2012 AKHAND, ABDUL|cm Salect

4/26/2012 F Jar1a/2012 AKHAND, ABDUL[cCM Sealect

4/25/2012 = /2372012 AKHAND, ABDUL|cm Select

2/27/2012 F =/24/2012 AKHAMD, ABDUL|cm Select

3/21/2012 ™M 3/20/2012 AKHAND, ABDUL[CM Sslect

2/10/2012 F 2/9/2012 AKHAND, ABDUL[cm Select

3/8/2012 = 2/7/2012 AKHAND, ABDUL|cm Select

2/5/2012 F 2/25/2012 AKHAMD, ABDUL[cm Select

3/3/2012 ™M 34172012 AKHAND, ABDUL[CM Sslect

3/2/2012 [ 2/1/2012 AKHAND, ABDUL[cm Select

Figure 22.7
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Flagged Lab:

This section displays a list of all the labs that are flagged by the provider to be reviewed for later
again or waiting for some action like contact with the patient etc. The provider can easily review
these labs by clicking on the “Select” link of each patient which will redirect to the patient’s lab
result report and can thus view the comments to view about the lab (<22.10>).

O 5 %r_a T_" -
_ i\:" . JOSEPH P ADDABBO FAMILY HLTH CNTR
- . ome || Provider || Front Desk || Billing || C

“lerk || Reports || Control Panel

Provider Dashboard

oo - =

| Chart | Unsigned Notes | Open Encounters || Lab To Review || Flagged Lab || Recall List | MU Measures |

Report Date| Patient Name am Request Date| Request By |Order Slalus

Lab Reports £/20/2012 i .|sf1ef2012 AKHAND, Selectl
£/20/2012 TUCKER, F 6/7/2012 AKHAMND, M Select
—— A \
Figure 22.9 <22.10>

455 Recall List:

This section holds a list of all patients whose labs have been marked for recall.

JOSEPH P ADDABBO FAMILY HLTH CNTR

Home || Provider || Front Desk || Billing
g

Chart || Unsigned Notes | Open Encounters | Lab To Review | Flagged Lab || Recall List || MU Measures |

Report Date|_Patient Name @m Request Date| __RequestBy __|Order Status| __|

8/14/2012 8/11/2012 CM Select
| | | = |elect|

9y ?’i‘f{f‘

Clerk || Reports || Control Panel

Provider Dashboard

Lab Reports
Patient Search

Figure 22.11
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