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PineApp products (Mail-SeCure, Archive-SeCure, Surf-SeCure) are now fully available for installation on
Virtual Machine (VMWare) platforms.

The following manual provides assistance in installing PineApp product’s Virtual Machine on VMware
servers and Esxi platforms.

Step 1: Installing PineApp product over Virtual Machine

1. Log on to your VMware platform.
2. Click on Virtual Machine > Create new Virtual Machine
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3. Under Name and Location menu, type the new Virtual Machine’s name (preferrebly product’s
name, Mail-SeCure for example)

4. Under Guest Operating System menu:

a. Choose Linux operating system

b. Choose Other 2.6x (32-bit) from the Version dropdown menu.

c. Click on Next

@ Create Virtual Machine H

| Pages Guest Operating System
Name and Location -
Guest Operating System Select the operating system you plan to install in your virtual machine.
T ——— Your selection will be used to recommend settings and optimize
emory and Processors pertarmanee,

Once the virtual machine has been created, you will need to install this

Hard Disk operating system from your own installation disc.
Properties
Operating System: () Windows operating system
Network Adapter ) Novell Netware
Properties ) Salaris operating system
Linux operating system
CO/DVD Drive () Other operating systems
Properties Version: Other Linux (32-bit) I+l
'suse Linux (32-bit) -
Floppy Drive Product Compatilsuse Linux (64-bit)
Properties Ui Suse Linux Enterprise Server (32-bit)

Suse Linux Enterprise Server 10 (32-bit)
Suse Linux Enterprise Server (64-bit)
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5. Under Memory and Processors menu:
a. Type a minimum of 2048 (MB) on Size*
b. Set number of processors to the required number in the Count dropdown menu*

c. Click on Next

Pages | Memory and Processors
Mame and Location -
Guest Operating System Memory

Memory and Processors

Increasing a virtual machine's memory allocation can improve its
performance but may also impact other running applications.
Hard Disk

Properties Size: ME

Recommended Size (256 MB)

Network Adapter
Recommended Minimum (32 MB)

Properties X .
The guest operating system may not start up below this size.
CD/DVD Drive Recommended Maximum (8192 MB)
Properties Memory swapping may occur above this size.
Processors
Floppy Drive
Properties Select the number of processors carefully. We do not recommend

reconfiguring this value after installing the guest operating system.

USB Controller i Count:
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6. Under Hard Disk menu, click on Create a New Virtual Disk and click on Next.

@| Create Virtual Machine x

Pages || Hard Disk
Name and Location G
Guest Operating System A virtual disk is a special type of file, which will start small and then
Memory and Processors grow larger as you add applications and data to your virtual machine.
-+ Create a New Virtual Disk
Hard Disk Choose this option to add a blank disk to your virtual machine.
Properties Use an Existing Virtual Disk
Choose this option to reuse or share a hard disk from another virtual
Network Adapter machine.
Froperties Don't Add a Hard Disk
CDy/DVD Drive
Properties
Floppy Drive
Properties
USE Controller "

7. Under Hard Disk Properties,

a. Set capacity to a minimum of 80 GB (capacity varies for Archive-SeCure users, according to the
purchased model)

b. Under File options, check “Allocate all space”, and click on Next.

@, Create Virtual Machine x

Pages | Properties
MName and Location e
Guest Operating System How much software and data should this hard disk be able to store?

M d P .
nory an Precesors Capacry:
Hard Disk Location: | [standard] PineApp Mail-SeCure/PineApp M |

Properties 30.91 GB available
File Options

Network Adapter

Properties Disk Mode

CO/DVD Drive Virtual Device Node

Properties Policies

Floppy Drive

Properties h

USB Controller ©

-m m. Next .ﬁ.
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8. Under Network Adapter menu, click on Add a new adapter and Next.

[Eh Create Virtual Machine x

Pages ‘ Network Adapter
Name and Location G
Guest Dperating System Network adapters give your virtual machine access to port groups that

have been configured for virtual machine use on the host. If no such
port groups have been configured, you will not be able to connect to any
network.

Memory and Processors

Hard Disk
-+ Add a Network Adapter
Properties

Don't Add a Network Adapter

Properties

CDy

Drive
Properties

Floppy Drive

Properties

USE Contraller "
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9. Under the following Properties menu, choose Bridged from the Network connection dropdown
menu.

@| Create Virtual Machine x

Pages ‘ Properties
Name and Location G
Guest Operating System ‘Which network will your virtual machine access?

Memory and Processors Network Connection: | Bridged =]

Hard Disk Connect at Power On: Yes
Properties

CD/DVD Drive
Properties

Floppy Drive
Properties

USB Cantraller ~ b

-m ﬂ. Next .m.

10. Under CD/DVD drive menu, choose Use a Physical drive and click on Next

@, Create Virtual Machine x

Pages || co/pvD Drive

Name and Location >

Guest Operating System CD and DVD media can be accessed on the host system or on your local
computer.

Memory and Processors
Host Media

Hard Disk N :
=+ Use a Physical Drive

Properties

Choose this option to give the guest operating system access to a
physical CD or DVD drive on the host system.

Network Adapter
Properties

Use an ISO Image
Choose this option to give the guest operating system access to an
1S0 image residing on the host file system.

Properties Don't Add a CD/DVD Drive

Floppy Drive
Properties h

USB Controller -

-m m. Next m.
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11. Under CD/DVD Properties, choose the drive in which the installation instance (CD, DOK etc.) is

located.

Pages | Properties
Name and Location =
Guest Operating System In order to access this media, a disc must be in the drive specified

below, and the drive must be connected to your virtual machine.
Memory and Processors

If you will use this device to install an operating system, you should
insert the installation disc before powering on your virtual machine.

Hard Disk

Properties Host CD/DVD Drive: | D: M
Network Adapter Connect at Power On:  [v] Yes

Properties Virtual Device Node

CD/DVD Drive

Floppy Drive
Properties

USB Controller ©

-m ﬂ. Next .ﬁ.

12. Keep clicking on Next and once verifying all your settings are correct on Summary tab, click on
Finish.

Pages ‘ Ready to Complete
Name and Location G
Guest Operating System Please verify that your new virtual machine is configured correctly.
Memory and Processors Name: PineApp Mail-SeCure

Location: [standard]
Hard Disk )

) Guest Operating System: Other Linux (32-bit)

Properties

Memory: 2048 MB
Network Adapter Processors: 1
Properties Hard Disk: 8 GB

Network Adapter: Using "Bridged"
‘CD/DVD Drive CD/DVD Drive: Using "D:"
Properties USB Controller: No
Floppy Drive More Hardware
USBE Controller
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In order to complete installation and activate your Virtual Machine
a. Go to Virtual Machines tab.

b. Check the newly added product’s virtual machine name.
c. Click on the [ icon.

w3 VMware Infrastructure Web Access (administrator@192.168.2.11)
Application Virtual Machine Administration | on [ﬁ\ﬁ

Inventery david-laptop

Summary || Virtual Ma(hmes”'[uskx”Emlis”Pﬂ’m'ﬂz’nm
&1 Mail-SeCure
1 PineApp Mail-SeCure Virtual Machines
Name « CPU Memory‘
(31 Mail-SeCure 0 MHz 0 MB
& PineApp Mail-SeCure

For further information and installation procedures for Mail-SeCure, Archive-SeCure and Surf-SeCure,
please refer to each product’s corresponding quick installation guide and/or user manual.

For further information and/or questions, please contact PineApp’s support at
Support@pineapp.com, or by phone at +972-4-8213121 x 3.
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