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Thank you for your selected Visual Lumen's outdoor & Indoor Full Color LED Display. For

proper operation, you must carefully read this manual before using.

This LED display provides various functions and convenience. Proper operation can bring such

profit to you and always keep product working well in its whole lifetime. Contrarily, improper

operation will lead to short lifetime, malfunction, fire disaster or any other serious accident as

well.

If product fails to work, at first, you should read the section Fault Detection in this manual for

solution. If problem still exists, contact local dealer or service center for help.

SHENZHENSHENZHENSHENZHENSHENZHEN VISULALVISULALVISULALVISULAL LUMENLUMENLUMENLUMEN CO.,LTD.CO.,LTD.CO.,LTD.CO.,LTD.

Tel: +86-755-28704020 Mobile: +86-13802700271

Web: www.visuallumen.com Email: sale@visuallumen.com

Online support: Msn: xiest9@hotmail.com Skype: leddisplayme Yahoo: leddisplayme

Add: Dawang Industrial Park, Shiyan, Bao'an District, Shenzhen, Guangdong, China
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ⅠⅠⅠⅠ.... InstallationInstallationInstallationInstallation procedureprocedureprocedureprocedure
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ⅡⅡⅡⅡ.... UnpackingUnpackingUnpackingUnpacking inspectioninspectioninspectioninspection

This section describes the procedure and notice during unpacking inspection.

The customer representative and engineering supervisor should be on site during unpacking

inspection. Otherwise the side who opens packing boxes alone should take the responsibility of

any missing or damage of goods.

The goods should be checked according to packing list as followings:

1). Checking of《packing list》

2). Checking if there is any damage on goods box, and checking the goods have been

dispatched to right site for installation.

3). Unpacking goods box and checking whether goods match packing list.

4). Any problem such as lacking of goods, wrong goods, or any damage of goods,

desquamation of element should be feed back to supplier on time for fast processing.

5). If there is no any problem of the goods, customer representative and engineering supervisor

should sign on report of《Unpacking Inspection Report》.

6). Both sides keep one《Unpacking Inspection Report》, and engineering supervisor is required

to send《Unpacking Inspection Report》back to supplierfor pigeonholing.

【Notice】

1). LED display screen is an expensive equipment, good packing and water proof method is

necessary during transportation, shockproof sign should be marked on packing box and

exposing to sunshine or rain is not allowed.

2). It should take us at least 30 minutes to wait to open the box when the equipment is moved

from a relative low temperature and dry place to hot and high moisture place, otherwise the

equipment will be damaged due to agglomeration of moisture on to the surface of equipment.
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ⅢⅢⅢⅢ.... ControlControlControlControl SystemSystemSystemSystem installationinstallationinstallationinstallation

1.1.1.1. InstallationInstallationInstallationInstallation ofofofof controlcontrolcontrolcontrol computercomputercomputercomputer

Installation of sending card and DVI graphic card inside control computer, and make the cable

connection as the following chat:

DVI Cable
Sending Card

USB CablePCI-E DVI Graphic Card

ImageImageImageImage 3-1 ImageImageImageImage 3-2

ImageImageImageImage 3-3 ImageImageImageImage 3-4 ImageImageImageImage 3-5 ImageImageImageImage 3-6

Note:Note:Note:Note: IfIfIfIf wewewewe wantwantwantwant totototo setupsetupsetupsetup thethethethe screenscreenscreenscreen fromfromfromfrom LEDLEDLEDLED StudioStudioStudioStudio software,software,software,software, wewewewe’’’’dddd inputinputinputinput thethethethe networknetworknetworknetwork cablecablecablecable totototo thethethethe """"uuuu""""

portportportport ((((pleasepleasepleaseplease checkcheckcheckcheck ImageImageImageImage 3-7),),),), IfIfIfIf wewewewe inputinputinputinput networknetworknetworknetwork cablecablecablecable totototo """"DDDD"p"p"p"port,ort,ort,ort, itititit cancancancan playplayplayplay programprogramprogramprogram correctlycorrectlycorrectlycorrectly butbutbutbut

cancancancan’’’’tttt setupsetupsetupsetup inininin successsuccesssuccesssuccess bybybyby thisthisthisthis portportportport withoutwithoutwithoutwithout anyanyanyany changeschangeschangeschanges bybybyby softwaresoftwaresoftwaresoftware....

Control system install steps are as follows:

1. Making sending card and graphic card inserted to the empty PCI slot.

2. Using DVI cable to connect sending card with graphic card.

3. Connecting USB cable between PC and sending card

4. Using a network cable to connect receiver card.
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2222.... GraphicGraphicGraphicGraphic cardcardcardcard setupsetupsetupsetup

2.1 Install graphic card driver and setup graphic card as these steps.
1). Click right mouse on desktop, select “ATI CATALYST(R) Control Center”, open ATI
control center(Show as ImageImageImageImage 3-7,3-7,3-7,3-7, ImageImageImageImage 3-83-83-83-8)

ImageImageImageImage 3-7

UUUU portportportport DDDD portportportport ImageImageImageImage 3-73-73-73-7

Default port by software, please connect to
this port while do the screen setup
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ImageImageImageImage 3-8
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2). Click and select “Displays Manager” on the left menu bar (Show as ImageImageImageImage 3-93-93-93-9)

ImageImageImageImage 3-9
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3). Right mouse click on the grey monitor which is described “attached displays currently
disabled” showed in ImageImageImageImage 3-9, then select and click “Clone Main with digital panel” from the
pop-up menu (Show as ImageImageImageImage 3-103-103-103-10), select “Yes” (Show as ImageImageImageImage 3-113-113-113-11), you’ll see the result from
ImageImageImageImage 3-12

ImageImageImageImage 3-10
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ImageImageImageImage 3-10

ImageImageImageImage 3-11
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ImageImageImageImage 3-12
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4). If we want to set “play in background” we’d select the menu “Extend Main onto digital
panel”, show as ImageImageImageImage 3-13.

.

ImageImageImageImage 3-13
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5). If we want to play video, please spread “Video” menu and click “Theater Mode”, then select
“Same on all”, click “apply” (Show as ImageImageImageImage 3-14)

ImageImageImageImage 3-14
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2.22.22.22.2 SetupSetupSetupSetup forforforfor anotheranotheranotheranother interfaceinterfaceinterfaceinterface
Press the right key of the mouse in the blank place of the desktop and click [[[[PPPProperty]roperty]roperty]roperty] menu in the shortcut menu which has
popped out. Select [[[[SSSSet]et]et]et] option in the [[[[DDDDisplayisplayisplayisplay property]property]property]property] dialogue box which has popped out and click [[[[SSSSenior]enior]enior]enior] button to
select [[[[DDDDisplay]isplay]isplay]isplay] option. There is a red triangle button which will turn green when being clicked in the right side of FPD display
and then click [[[[AAAApplication]pplication]pplication]pplication] button.

Note:Note:Note:Note:
IfIfIfIf videovideovideovideo isisisis playedplayedplayedplayed,,,, selectselectselectselect [[[[CCCCover]over]over]over] optionoptionoptionoption inininin thethethethe seniorseniorseniorsenior propertypropertypropertyproperty andandandand clickclickclickclick [[[[CCCCopyopyopyopy modemodemodemode option]option]option]option] button,button,button,button, thenthenthenthen selectselectselectselect [[[[TTTTotallyotallyotallyotally
identical]identical]identical]identical] andandandand clickclickclickclick [[[[AAAApplication]pplication]pplication]pplication] button.button.button.button.
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2222....3333 NVDIANVDIANVDIANVDIA seriesseriesseriesseries ofofofof displaydisplaydisplaydisplay cardscardscardscards
Press the right key of the mouse in the blank place of the desktop and click [[[[PPPProperty]roperty]roperty]roperty] menu in the shortcut menu which has
popped out. Select [[[[SSSSet]et]et]et] option in the dialogue box of [[[[DDDDisplayisplayisplayisplay property]property]property]property] which has popped out and the property dialogue box
will appear:

Click [[[[SSSSet]et]et]et] and then click [[[[SSSSenior]enior]enior]enior] button, the senior dialogue box illustrated as the following figure will appear:

The left hand side will appear menu after clicking [GeForce4[GeForce4[GeForce4[GeForce4…………]]]] and the following figure will appear after clicking nView of
the menu on the side of the left hand:
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Select to copy in the nView mode and click [[[[AAAApplication]pplication]pplication]pplication] button. If video is to be played, click [[[[TTTTroubleshooting]roubleshooting]roubleshooting]roubleshooting] or
[[[[PPPPerformance]erformance]erformance]erformance] property page in the senior property, which is illustrated as the following figure:

The hardware acceleration is established as the basic acceleration or acceleration without hardware and then click [application][application][application][application]
button.

Note:Note:Note:Note:
MoreMoreMoreMore specificspecificspecificspecific installationinstallationinstallationinstallation explanationexplanationexplanationexplanation aboutaboutaboutabout thethethethe displaydisplaydisplaydisplay cardcardcardcard refersrefersrefersrefers totototo thethethethe instructioninstructioninstructioninstruction ofofofof thethethethe displaydisplaydisplaydisplay cardcardcardcard purchased.purchased.purchased.purchased.
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3333.... LEDLEDLEDLED studiostudiostudiostudio setupsetupsetupsetup

3.1 DownloadDownloadDownloadDownload software: http://www.leddisplay.me/software/Ledstudio.rar

3.2 InstallInstallInstallInstall Double Click here

Sn: 888888

RunRunRunRun software Double Click here

Before you connect the system hardware, after runningrunningrunningrunning the software, there will be

UpdateUpdateUpdateUpdate: If we want to use the latest software, just operate as below:

Click here to continue

After our connecting the system well, this window will not pop up
And the version of LED studio should be over 10.0
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4444.... HowHowHowHow totototo DesignDesignDesignDesign ProgramProgramProgramProgram

4.1

4.2 Add step

First Click here

Then click here
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4.3 Add file window

4.4
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4.5.

4.6 OpenOpenOpenOpen thethethethe filefilefilefile fromfromfromfrom youryouryouryour computercomputercomputercomputer

Your can add more programs after repeating step 2.4 and 2.5

Click here to add video or pic or .doc, .txt file etc
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5.5.5.5. HowHowHowHow totototo PlayPlayPlayPlay ProgramProgramProgramProgram

4. Set up play window
If we want to adjust the screen play window on PC monitor, change as list:

Click here to play
Click here to play all the time
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Just install LED studio by double click the software and enter its serial number “888888”, then
start up LED studio, design the program as the LED studio user’s manual we provided.

OperatingOperatingOperatingOperating EnvironmentEnvironmentEnvironmentEnvironment

Change the screen play
window position on the PC
monitor

Change the screen size
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Operating system

Chinese/English Windows98/me/2000/NT/XP/VISTA

Hardware Configuration

Pentium 300MHz or above

ROM: 64M or above

Graphics Card: Standard VGA 256mode or above

RelatedRelatedRelatedRelated SoftwareSoftwareSoftwareSoftware

Microsoft Media player compulsory

OFFICE2000—in case of *. doc files

RealPlayer—in case of RealPlayer files

ⅣⅣⅣⅣ.... UnitUnitUnitUnit cabinetcabinetcabinetcabinet TestTestTestTest
Test each unit cabinet to check whether it can work well before screen installation.
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Receiver Card

Power

ImageImageImageImage 4444-1

ImageImageImageImage 4444-2 ImageImageImageImage 4444-3

Press this button to
test unit cabinet

FanFan

Power

5V40A

Digital Signal

Left: Input

Receiver

Card

Module with drive ICFlat Cable

Power wire

Switch
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ImageImageImageImage 4444-6ImageImageImageImage 4444-4 ImageImageImageImage 4444-5

Unit cabinet test steps are as follows:

1. Before power on to unit cabinet, we’d check each power supply as ImageImageImageImage

4444-3 ImageImageImageImage 4444-4, ImageImageImageImage 4444-5 to avoid short-circuit. If ok, go next step.

2. Supply power to the unit cabinet which has been checked as step 1.

3. Press reset button on the receiving card as ImageImageImageImage 4444-1, ImageImageImageImage 4444-2 to check

whether the unit cabinet will work well, such as ImageImageImageImage 4444-6.

4. You also could connect the unit cabinet with control computer to test.
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ⅤⅤⅤⅤ.... CablingCablingCablingCabling

After your screen fixed well (Show as ImageImageImageImage 5555-3), then you can connect the power cables and

signal cables now.

ImageImageImageImage 5555-1

Open unit cabinet

Signal input

Power input

Power output

Signal output

Power Input

Signal Input

Fix iron board

ImageImageImageImage 5555-2

ImageImageImageImage 5555-3
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1. PowerPowerPowerPower cablescablescablescables connecting: The power cables inside unit cabinet is ready before goods
delivery; we just need to connect the power supply cables between each unit cabinet outside
as the cad drawing or picture diagram we provided.

2. SignalSignalSignalSignal cablingcablingcablingcabling: The Signal cable inside unit cabinet is ready before goods delivery; we just
need to connect the signal cable between each unit cabinet outside as the cad drawing or
picture diagram we provided.

We could take Image 5-1, Image 5-2 and Image 5-4 for reference.

If there is some problem to understand the cad drawing or picture diagram, you could ask our
sales to provide you some video of cabling.

ImageImageImageImage 5555-4
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ⅥⅥⅥⅥ.... ScreenScreenScreenScreen TestTestTestTest
To check and ensure that each unit cabinet is installed and fixed steadily, the surface of display
screen is flat and to ensure the numbering of unit cabinet is compliant with numbering rule.

To check and ensure the power cables are connected correctly. (We could test as step IV)

To check the signal cables are interconnected correctly, ensure the pin sequence definition
between the two ends is the same, and ensure the signal cable is inserted to jack with right
order.

Power on the control computer, run the control software and power on LED display screen after
ensuring all cabling is correct. To check if LED display screen is working normally. If some
part of display is displayed upside down or some LED tube is not lighted on, please power off
the display screen and check the cabling again, till the display is working normally.

Please refer to user manual of display software for operation and maintenance of LED display.



Install all screens by yourself now, Professional LED display technical support, website www.visuallumen.com +86-13802700271

ⅦⅦⅦⅦ.... TTTTroubleshootingroubleshootingroubleshootingroubleshooting

PowerPowerPowerPower andandandand signalsignalsignalsignal indicatorindicatorindicatorindicator lightlightlightlight

Indicator Color Status Problem

Power Red
on Normal

off No power supply

Signal Green

Glittery Normal

off No signal

On but no

Glittery
Need to restart power supply

Detail:
PowerPowerPowerPower supplysupplysupplysupply testtesttesttest:
1. Check sending card’s red light whether it is lighting, if it is lighting all the time, please go

the second step, if not, please shut off the computer and put the sending card to slot again
and start the computer again.

2. Check red light in each unit cabinet, if it is lighting all the time, it declares the power supply
is normal, if not, there is now power supply, check the power connecting.

SignalSignalSignalSignal testestestest:
1. Check sending card’s green light whether it glitters regularly; if glitters, please enter the

third step; if not, please restart the computer; before entering Win98/2K/xp/vista, please
check sending card’s green light whether it glitters regularly, if so, please enter the second
step, and check DVI cable whether it is connected well. If the problem still exists, there
must be something wrong among sending card, graphic card and DVI cable, please change
them, then redo following the first step.

2. Please follow the Chapter Ⅲ in the manual to set, or install again, then set; if the green
light can’t glitter regularly after doing so, please redo following the first step.

3. Check receiver card’s green light (data light) whether it and sending card’s green light
glitter synchronously. If so, please enter the fifth step, and check red light (power) whether
it is on; if so, please enter the fourth step, if not, please check red light (power protection)
whether it is on; if not, please check power whether it is connected wrong or no power
output; if the power is on, please check the supply voltage whether it is 5V; if so, please
turn off the power, and move the hub card and 50P lines, then retry. If the problem still
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exists after doing above, please change the receiver card, and redo following the third card.

4. Check network cable whether it is connected well, or whether it is too long; check network
cable whether it is produced following standard. If the problem still exists after doing above,
please change the receiver card, and redo the third step.

5. Check display power light whether it is on, if not, please enter the fourth step; check hub
card interface definition line whether it matches with unit board.

LEDLEDLEDLED screenscreenscreenscreen systemsystemsystemsystem notnotnotnot foundfoundfoundfound

If it alert “LED screen not found!” showed as ImageImageImageImage 5555-4, It tell us something wrong with the USB
cable connecting, check USB cable connecting again, if problem still exist, check whether the
USB port of computer works well, if USB port can’t work, just change another computer or use
one USB-RS232 cable to connect computer and the USB cable to sending card, then install the
USB-RS232 driver, it will work now.

Note: If we click “cancel” as ImageImageImageImage 7777-1, or without connecting USB cable, The screen can show
video well if all the setup is correct, but we can’t change any setup of screen.

AllAllAllAll unitunitunitunit cabinetcabinetcabinetcabinet displaydisplaydisplaydisplay thethethethe samesamesamesame contentcontentcontentcontent

If all unit cabinetes of your screen display the same content after connect them correctly, just
load the “*.CON” file we provided as the steps list:

1. Click “Option” – “Software Setup” show as ImageImageImageImage 7777-2

2. Enter “linsn” and input the password “168” show as ImageImageImageImage 7777-3

3. Click “Display connection” then click “load from file” show as ImageImageImageImage 7777-4

ImageImageImageImage 7777-1
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4. Select the “*.CON” file we provided and click “Send to receiver” and “Save to receiver”
show as ImageImageImageImage 7777-5

ImageImageImageImage 7777-2

ImageImageImageImage 7777-3
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ImageImageImageImage 7777-4

ImageImageImageImage 7777-5
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ⅧⅧⅧⅧ.... MaintMaintMaintMaintenenenenanceanceanceance
◆ We provide free training for our customers, and provide the training video, pictures and files
all the screen life time.

◆ As we promise, we provide one year warranty to our customer for LED display.

◆ During the warranty period, we will repair the equipment units free of charge
unconditionally, if the deficiency caused by product quality problem or installation. We take no
responsibility if the failure coursed by disobeying operation regulations of the clients or under
the irrevocable exterior factors stipulated by our country.

◆ We promise a follow-up service for the life time of the equipment. When the warranty
expires, we can continue to provide maintenance service for whole life of the equipment, and
certain service fee will be charged.

◆ We can give the quick response for unit repairing and promise to complete repairing within
5 days after we receive the units. We can also dispatch engineer to site to support serious
system deficiency on the request of the customer.

◆ After our customer purchases our LED electronic display, we will also provide our customer
with the service of software upgrading free of charge. Our customer can download the new
version from our website or by e-mail.

Tel: +86-755-28704020 Mobile: +86-13802700271

Web: www.visuallumen.com Email: sale@visuallumen.com

Online support: Msn: xiest9@hotmail.com Skype: leddisplayme Yahoo: leddisplayme

Add: Dawang Industrial Park, Shiyan, Bao'an District, Shenzhen, Guangdong, China
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