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Introduction

CommerceHub's Catalog Master solution enables suppliers to fransmit product content to their retail partners through a web-
based application.

This document describes how to configure Catalog Master to create the individual points of communication with your retail
partners. To begin, we infroduce several important Catalog Master concepts.

Products
Individual SKU records that are stored in Catalogs.

Taxonomy
Defines the structure of the catalog in terms of Categories and Attributes. For example, Fillpoint has a catalog,
FillpointMaster, that holds all of your products. FillpointMaster has several taxonomies that offer varying views into
the products in the catalog. For each taxonomy, the products are classified differently; the distinct features of a
product are described by its attributes

Category
Classification of a product

Attribute
Description of a product

Channel
Transmits catalogs between a supplier and a single retailer. Three steps are required for proper catalog
transmission: Preparation, Approval, and Delivery.

1. Preparation

The preparation stage creates a file that contains the products of a single catalog.
2. Approval

The approval stage declares that the file is in the correct format.
3. Delivery

The delivery stage sends the file to the retailer.

Depending on how you configure the channel, the steps can occur either automatically or manually—it’s your
choice. The remainder of this document describes how to create and configure channels.
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Creating and Configuring Channels

Figure 1 shows the home page of the Channel Setup section. You navigate here by clicking on the Channel Setup link on the
navigation menu on the left side of the screen. From here you see a list of your current channels. You have the ability to create
a new channel or modify the Properties of an existing channel. (A channel’s properties determine its behavior.)

COMMErce ghuh Channel Setup Catalog Master
Catalog Master Channel Setup

Welcome
Fillpointadrin

Showing 7 channels: Em New Channel

illpaintGenera illpaintMaster XKEE andard output to Fillpoint partners e
Fillpoints [ FillpointMast Excel Standard output to Fillpoint part Copy as Properfies
Statistics
[T Fillpointkrmart FillpointMaster Excel Qutput to Kmart Lopy as Properfies
Statistics
illpointkmartTuesday illpointMaster woe andard output to Fillpoint partners e
[ FillpointkmartTuesd FillpointMast Excel Standard autput to Fillpaint part ] Broperiizs
Qutput to QWS Meed to figure out Copy as Properties
. . . . mappings to QW C Merchoode Statistics
' )
[T Fillpointgyc FillpointMaster Excel Taxonomy and Handling charge (if
applicable).
------------- Al s Cutput to Target.com (flat file). Need Copy as Propetties
ol : it L=
[T FillpointTarget FillpointMaster el to review and correct with Fillpoint,  Statistics
[T FillpointTrilegiant FillpointMaster Excel Qutput to Trilegiant Copy as Properties
Statistics
s e Copy as Properties
L3
[T FillpointWalrnart FillpointMaster Excel Output to Walmart Statistics

Figure 1—Channel Setup

Create A New Channel
To create a new channel, click on the New Channel button af the fop of the screen.
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Configuring a Channel
To configure a channel you need to fill out eight tabs of properties.

ComMerce 8huh Catalog Master

Catalog Master Channel Setup = Channel Properties

Welcome
lll tAdmin Channel Properties

General | Autornation & Notification | External Connector | Qutput Format | Qutput Attributes | Filter| Delivery Protocol | Roles |

¥ Activities
. Channel narme: |
Catalog: IFiIIpointMaster j
Description: =
E Maintenance
: H
B Reports
Delivery Options
Tools )

File narme: & Default © Custom
CF\TALOGNF\I'\"IE+"_"+CHP.NNELNF\ME+"_"+UERSION+"_"+FUL;I
LDELTA+SYSTEMSEPARATOR+FORMATEXTENSION [ B P e view|

Content: & Full € Delta - Changes fram last delivery [T Optimize prepare of products

Products version: € approved products @ Last sealed version

- Zip file before delivery

Figure 2—General Properties
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TAB1—GENERAL
The first tab is the General tab, that is used to configure the following properties:

¢ Channel Name
The name of the channel. Use the format: Fillpoint<Retailer Name>
e Catalog
A channel exports products from a single catalog; here you must choose the catalog that the new channel will use.
e Description
Enter a description of the channel so that other people will understand its purpose.
¢ File Name
You have two choices for the name of the file that the channel will create: Default or Custom.

The Default filename is created by the system and uniquely identifies the output file.

The Custom filename depends on the requirements of your retail partner. For example, if the partner wants a file
of the form: Fillpoint<Day of the Weeks.You can use the Expression Builder to create the custom name.

¢ Content
You must choose whether you want to export the entire catalog as-is (Full) or just the changes from the last time
that you executed the channel (Delta).

e Products Version
You must choose whether you want to export all approved products, or only the products that are contained in the
last sealed version of a catalog.

e Zip File
If you choose this option, the file created by the channel will be contained in a WinZip archive - only select this
option when your retail partner asked for it.

When you're finished with the General properties, click on the next tab: Automation and Notification.
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TAB2—AUTOMATION AND NOTIFICATION

Channel Properties

General | Automation & Notification | External Connector | Qutput Format | Qutput Attributes | Filter | Delivery Protocaol | Roles |

Automation Definition
Prepare delivery file: & Manually

& Irnrnediately after sealing catalog

) Scheduled v

o Weelkly

rMonda\,r rTuesday rWednesda\; rThursday rFrida\,r rSaturday rSunday
& Monthly

[ Il 'I Craw

0 [First =l |Menday =

Tirme: Iﬁ : Iﬁ

Prepare if number of illegal products does not exceesd IU
Difference Report w

Approve file: * Manually

[ Immediately after preparing
Deliver file # Manually
& Irmmediately after approving

rotification Profile

Motification profile: All Completes j

Show Workfow

Figure 3—Automation & Notification Properties
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Automation and notification configures parameters dealing with when and how files are prepared and delivered.

¢ Prepare Delivery File
As described earlier, there are three steps in the transmission of catalog data through a channel: Prepare, Approve
and Delivery. You must first determine how you want to prepare the channel. You have three choices: Manually,
Immediately after sealing the catalog, and Scheduled.

Use manual preparation for channels that will be executed intermittently.

Use scheduled preparation for channels that will be executed on a regular basis. Click on the blue triangle next
the Scheduled label to display the properties for the scheduled preparation. You must choose either Weekly or
Monthly, and the time of the day (in 24 hour time) that you want the channel to be prepared.

e Approve File
After preparation, the channel must be approved. If you choose manual approval, you will have an activity in the
Catalog Activities report for the approval of the channel. Most of the time you will want to configure the approval
to be Immediately after preparing.

e Delivery File
After approval, the channel must be delivered. Choose whether you want the delivery to happen automatically
after the approval, or if you want to do it manually. If you choose manually, you will have an activity in the
Catalog Activities report to deliver the file manually.

¢ Notification Profile
You may select to have emails sent to you during the steps in the channel execution process. Determine your
needs and choose the appropriate selection.

When you have finished configuring the Automation and Nofification properties, click on the Output Format tab.

Note: We are skipping the External Connector tab for now.
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TAB4—OUTPUT FORMAT
The Output Format tab conftrols the encoding and format of the files you send.

Channel Properties

General | Autornation & Motification | External Connector | Dutput Format | Qutput Attributes | Filter | Delivery Protocol | Roles |

Encoding: IUTF—S =

Format: |E><u:e| =

e
Include colurnn header * ¥

Add action attribute ¥

For "&dd' action walue use IAdd

Faor 'Delete’ action value use |De|ete

For 'Update’ action value use IChange

Customner header line 1

Custorner header line 2

Custorner header line 4

|
|
Custormer header line 3 |
|
|

Customer header line 5

*-Required parameter

Figure 4—Output Format Properties
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¢ Encoding
Select the appropriate character encoding using the select box. For most partners, the default UTF-8 encoding is

correct.

¢ Format

You must also select the format of the underlying file (remember, in the end the channel exists to create files to send
to partners). Excel is likely the most common format. For Excel files, you must choose whether or not you want to
include column headers, and whether to include action attributes (Add, Chance, or Delete).

When you are finished with the Output Format properties, click on the Output Attributes tab.
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TAB5—OUTPUT ATTRIBUTES

The Output Aftribute tab sets the columns that you want included in the channel’s output file as shown in Figure 5. You choose
a label for the column (Output Attribute Name) and select a catalog attribute that will be the value of the column for each
product (Catalog Atiribute Name). You may also use the expression builder to create a calculated field name.

Channel Properties - FillpointGeneral

General | Autornation & Motification | External Connector | Qutput Format | Output Attributes | FiIterlDeIiver\,r Protocol | Roles|

Output Attributes

Drdor oupt atibte vame oatlop trbuto Name.[Formula[Type [ReqCansirain{output Format e
1 |Prnduct NWurmber |Fi||p0int_Prnduct_Number j Im Il ! Mo limit ! -
2 [urc [orc = [String =] T B noimit [+
3 |Description |Mamne = Im r B nolimit A+
4 Jwendor |wender_ID = Im - B o limit o+
5 [weight [weight =l [string =] T W onolimic W O+
£ |1st Instock Date | Computed... = Elgi'r-’z::j;.[:’éfe L) Im Il M o limit "+
7 [rpprox retsi [msrp = [string 5] T B noimit @+
g |Platform | Computed... =l Translate ("Filpoi.. [ Im Il M o limit H <+
9 |Genre |Genre = Im - B o limit o+
in |zub-Genre |sub_Genre = Im r B nolimit H +
11 |Hum Players |Murnber_of Flayers = Im Il B nolimit A+
1z [width of Box [width = [Wumeric 5] T B nolimic W o+
13 |Lenath of Box |Length = Im r B o limit A+
14 [Height of Box [Height = [Wurmeric 5] T W nolimic @M O+

X X X XM X X X M X X ¥ X X X

Figure 5—Output Attributes Properties

When you have completed building the columns of the output file, click on the Filter tab.

© 2003 CommerceHub®
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TAB6—FILTER TAB

The Filter tab allows you to create afilter that will export only a subset of the products contained in a catalog. The subset is
created by one of four ways: ltem List, Search Rule, Classification, or Filtered Criteria.

Channel Properties - FillpointGeneral

General | Autornation & Motification | External Connector | Qutput Format | Output Attributes | Filter | Delivery Protocol | Roles |

Filter Products:

0 all products in catalog
' From Item list:

© Use search rule: I

€ products classified to: |FillpointProdType 2| T category

% Filterad criteria; Equali{Inactive_Flag, "M") AND StringToDouble =
{Last_Changed_Date) = 20030301

Figure 6—Filter Properties
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e Item List
Catalog Master allows you to create a list of products called an Item List. You may choose to create a filter that
only exports products contained in the Item List by select the From Item List radio button, and then choosing the
appropriate Item List.

e Search Rule
Search Rules are defined by saving search criteria from catalog searches. If you have created such a rule, you may
create a filter based on the rule by selecting the Use Search Rule radio button, and then choosing the appropriate
search rule.

¢ Classification
If you wish, you can create a filter that only exports products that are contained within a certain category. To do
so, choose the Products Classified To radio button, select the appropriate taxonomy, and then select the category
that you want to use in the filter.

¢ Filtered Criteria
The Filtered Criteria option allows you to use the expression builder to create a logical expression to filter products.
For example, the expression in Figure 6 will only export products that are active and have a Last_Changed Date
greater than August 1%, 2003.

When you have completed configuring the filter properties, click on the Delivery Protocol tab.
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TAB7—DELIVERY PROTOCOL

The Delivery Protocol specifies how you want the channel output file fo get where you want it to go. You may select HTTP Post,
FTP, Email or File Drop. If you choose to email a file fo a partner, you need to specify your own email address (Sender), the
recipient’s email address (Recipient), and opfionally you may also select a Subject and a Message for the email.

Channel Properties - FillpointGeneral

General | Autornation & Motification | External Connectu:nr| Dutput Format | Output Attributes | Filterl Delivery Protocol | Roles |

Delivery protocol: IE-mail =

T 7
Sender * |catalogevent@commercehub.cnm

Recipient * |

Subject * |

Message |

Mail server * |mai|.cammercehuh.cum

User name * ICatalag Admin

Password |******

* - Required parameter

Figure 7—Delivery Protocol Properties

When you have completed setting the delivery protocol attributes, click on the Roles tab.
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TAB8—ROLES

The Roles tab allows you to choose which sets of Catalog Master users will be able to view the channel (Channel Viewer), edit
the channel (Channel Manager), approve the channel (Channel Approver), and prepare the channel (Channel Operator). For
a more detailed explanation of each role, click on the name of the role to the left of each select box.

Channel Properties - FillpointGeneral

General | Autornation & Motification | External Connector | Dutput Format | Output Attributes | Filter| Delivery Protocol | Roles |

Roles

Catalog Approvers

Catalog Approvers
Catalog Managers

Lhannel Managqer.
Channel Manager Catalog Managers

Channel Approver:

Catalog Approvers

Catalog Approvers
Catalog Managers

Channel Wiewer: Catalog Managers

Channel Operator:

[E3 D K
[

[EN D K
[

Figure 8—Roles Properties

In general, select the Catalog Manager group for all of the roles. Click the Save button when you are finished with the channel.
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Returning to the Channel Setup Menu

Click on the Channel Setup link shown in Figure 9 to return to the channel menu.

Channel Setup = Channel Properties

Figure 9—Channel Setup Link

TESTING YOUR RESULTS

After you create or edit a channel, make sure to test its results by clicking on the select box to the left of the channel’s name,
and then clicking on the Prepare button at the top of the screen as shown in Figure 10.

Channel Setup

Showing 7 channels: m Mew Channel

[T FillpointGeneral FillpointMaster Excel Standard output to Fillpoint partners gfaezivst?cfs Properties
_— L Copy as Properties
=
[T Fillpointkrart FillpointMaster Excel Cutput to Kmart Stafiotios

Figure 10—Channel Display

You can frack the channel’s status through its steps by clicking on the running activities link on the left menu bar.
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