
Please read the operating instructions and safety precautions carefully and thoroughly
 before installing and operating your room air conditioner.

USER'S MANUAL
Split Type Room Air Conditioner

United Technologies





Dear Customer,

For trouble free services please register with Carrier 

Customer Care on 180030111111 or write to us at : 

carriercare@carriermidea.com

Manager

Customer Services
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CAUTION
   Contact an authorised service technician for repair or maintenance of this unit.
   Contact the authorised installer for installation of this unit.
   This appliance is not intended for use by persons (including children) with reduced physical, sensory
   or mental capabilities, or lack of experience and knowledge, unless they have been given supervision
   or instruction concerning use of the appliance by a person responsible for their safety.
   Young children should be supervised to ensure that they do not play with the air conditioner.
   If the power cord is to be replaced, replacement work shall be performed by authorised personnel only.
   Installation work must be performed in accordance with the national wiring standards by authorised 
   personnel only. 



SAFETY PRECAUTIONS

To prevent injury to the user or other people and property damage, the following  instructions must be
followed. Incorrect operation due to ignoring of instructions may cause harm or damage. 

       The seriousness is classified by the following indications.

This symbol indicates the possibility of death or serious injury.

Meanings of symbols used in this manual are as shown below.

WARNING

Always do this.

Never do this.

CAUTION This symbol indicates the possibility of injury or damage to property.

Connect with the power
properly.

Do not modify power cord
length or share the outlet
with other appliances 

Always ensure effective
earthing.

Disconnect the power if 
strange sounds, smell, or 
smoke comes from it.

Ventilate room before operating air
conditioner if there is a gas leakage from
another appliance.

   Otherwise, it may cause electric
   shock or fire due to excess heat 
   generation.

  It may cause electric shock or 
  fire due to heat generation.

  No earthing may cause electric 
  shock.

  It may cause fire and electric
  shock.

  It may cause explosion, fire and, burns.

  It may cause electric shock or fire
  due to heat generation.

  It may cause electric shock.

  It may cause failure of machine
  or electric shock.

  It contains contaminants and 
  could make you sick.

  It may cause fire and electric 
  shock.

  It may cause electric shock or fire.
  

  This could damage your health.

  No installation may cause fire
  and electric shock.

  It may cause electric shock.

   It may cause an explosion or fire.

  It may cause failure and electric shock.

Do not operate or stop the
unit by switching on or off
the power.

Do not operate with wet
hands or in damp 
environment.

Do not allow water to run
into electric parts.

Do not drink water drained
from air conditioner.

Do not use the power cord
close to heating appliances.

Do not damage or use an 
unspecified power cord.

Do not direct airflow at 
room occupants only.

Always install circuit
breaker and a dedicated
power circuit.

Do not open the unit
during operation.

Do not use the power cord near 
flammable gas or combustibles, such
as gasoline, benzene, thinner, etc.

Do not disassemble or modify unit.

!

! !

!

!

WARNING

Use the correctly rated
breaker or fuse.

  There is risk of fire or electric
  shock.

!
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SAFETY PRECAUTIONS

When the air filter is to be 
removed, do not touch the 
metal parts of the unit.

It may cause an injury.

Do not clean unit when 
power is on as it may cause 
fire and electric shock, it may
cause an injury.

Operation with windows 
opened may cause wetting
of indoor and soaking of 
household furniture.

When the unit is to be 
cleaned, switch off, and turn
off the circuit breaker.

Stop operation and close 
the window in storm or 
hurricane.

Use caution when unpacking 
and installing. Sharp edges 
could cause injury.

Do not clean the air 
conditioner with water.

Water may enter the unit and 
degrade the insulation. It may 
cause an electric shock.

This could injure the pet or
plant.

Do not put a pet or house 
plant where it will be
exposed to direct air flow.

Ventilate the room well 
when used together 
with a stove, etc.

An oxygen shortage 
may occur.

Do not use this air cond-
itioner to preserve preci-
sion devices, food, pets, 
plants, and art objects.
It may cause deterioration 
of quality, etc. 

It may cause failure of 
product or fire.

Do not use for 
special purposes.

Turn off the main power  
switch when not using 
the unit for a long time.

If water enters the 
unit, turn the unit off 
and disconnect the 
power , contact a  
qualified service 
technician.

!

!

!

!

! !

!

It may cause failure of 
appliance or accident.

Appearance may be 
deteriorated due to change
of product color or 
scratching of its surface.

Do not place obstacles 
around air-inlets or inside 
of air-outlet.

Do not use strong detergent
such as wax or thinner. Use 
a soft cloth for cleaning.

If bracket is damaged, there
is concern of damage due to
falling of unit.

There is danger of fire or 
electric shock.

Ensure that the installation bracket of 
the outdoor appliance is not damaged 
due to prolonged exposure.

Do not place heavy object on the 
power cord and take care so that
the cord is not  compressed.

Operation without filters 
may cause failure.

Always insert the filters 
securely. Clean filter 
once every two weeks.

!

!

!

CAUTION

3



OPERATING INSTRUCTIONS
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OPERATING INSTRUCTIONS

To activate the Follow Me feature, point the remote control towards the unit and press the
Follow Me button.  The remote display is actual temperature at its location. The remote
control will send this signal to the air conditioner every 3 minutes interval until press the
Follow Me button again. If the unit does not receive the Follow Me signal during any 7
minute interval, the Follow Me mode will be cancelled automatically.



OPERATING INSTRUCTIONS
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OPERATING INSTRUCTIONS
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Airflow direction control



OPERATING INSTRUCTIONS

How the air conditioner works

To achieve optimal performance, please note the following:
Adjust the air flow direction correctly so that  it is not directed 
on people.
Adjust the temperature to achieve the highest comfort level. Do 
not adjust the unit  to excessive temperature levels.
Close doors and windows on COOL or HEAT modes, or perfor-
mance may be reduced.
Use TIMER ON button on the remote controller to select a time 
you want to start your  air conditioner.

 Do not put any object near air inlet or air outlet, as the efficiency 
 of the air conditioner may be reduced and the air conditioner 
 may stop running.
 Clean the air filter periodically, otherwise cooling performance 
 may be  reduced.
 Do not operate unit with horizontal louver in closed position.

Optimal operation
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CARE AND MAINTENANCE

Care and maintenance
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CARE AND MAINTENANCE
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OPERATION TIPS
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OPERATION TIPS
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Notes: Do not attempt to repair the unit yourself. 

            Always consult an authorised service provider.

Troubleshooting Tips

TROUBLE SHOOTING TIPS



E-WASTE MANAGEMENT GUIDELINES
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We have tied up with government authorised e-waste recycler for facilitating our channel partners / 
customers so that they can dispose of e-waste products and also defective spare parts. You may call on toll 
free number 180030111111 or visit our website for details of collection centers.

United Technologies
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ANNUAL MAINTENANCE CONTRACT

Our air conditioners contain various components and inputs that are technical in nature and it is 
important that any repair or replacement of any of the components of the air conditioners is done 
only by the personnel authorized by Carrier. 

We at Carrier Midea India Pvt. Ltd. believe in providing our valued customers the best in 
engineered technology & quality performance for extreme Indian conditions. Striving to keep 
our commitments and to ensure best product performance, We offer to you exciting “ Happy 
Homes Annual Maintenance plans” to cover the service support for your products.

We recommend that you avail Happy Homes annual maintenance services from us in order to 
optimize the performance and the life span of your conditioners and also to ensure their safe 
and proper handling.

You can contact us on our call center number 180030111111, 8am to 8pm to register your 
request  for  Annual  Maintenance serv ices or  you can wr i te to us on 
carriercare@carriermidea.com

ANNUAL MAINTENANCE CONTRACT



WARRANTY TERMS AND CONDITIONS

WARRANTY TERMS & CONDITIONS

CARRIER MIDEA INDIA PRIVATE LIMITED (hereinafter referred to as the "Company"),  hereby warrants to 

the original domestic purchaser (here in after called the "Purchaser") of the air-conditioning unit (as detailed 

within the Warranty Registration Card and here in after referred to as the "said unit") that the said unit is free 

from defects in materials and workmanship under normal use and service and under specified voltage 

conditions, and that during a period of twelve (12) months commencing from the date of  invoice, as provided in 

the Warranty Registration Card, the Company undertakes to repair or to replace as it deems fit  in sole 

discretion, free of charge, any part or parts of the said unit (including the compressor, condenser and 

evaporator) which proves to be defective in materials or workmanship.

FIVE YEAR COMPRESSOR WARRANTY

For four (4) years following the expiration of the entire unit warranty, the Company shall continue to warrant the 

compressor to be free from defects in material and workmanship under normal use and service and under 

specified voltage conditions. The Company shall repair or replace without cost to the original purchaser, any 

part or portion of the compressor, which shall be returned to us, transportation charges prepaid and which on 

inspection shall be shown to be thus defective. Expendable items like refrigerant gas, overload, oil, dryer, 

strainer and others are excluded from this warranty and are on chargeable basis. This warranty is subject to 

use of air-conditioner with input voltage of 230 V +/-10%. We recommend use of approved make of voltage 

stabilizer with output voltage of 230 V +/-10%. The terms and conditions as set out below shall form the basis of 

this warranty:

1. The warranty shall be valid and that the Purchaser can have the benefit of this warranty, if and only  if t h e  

Purchaser has duly intimated the fault to the Company or its authorized dealer and that the unit is in the 

possession of and is used by the Purchaser.

2. The Warranty will shall be valid only for the said period of twelve months as specified above,

irrespective of whether the said unit has been in use or not for any reason whatsoever, or the unit is

moved from one location to another. The warranty period specified above shall include time taken for

repairs, replacements, testing of unit, technical breakdowns, transit time etc. This warranty shall

automatically expire by efflux of time on completion of the period indicated herein above and no notice 

of such expiry will be given by the Company.

3. This warranty shall stand automatically terminated in the event of the said unit being serviced,

repaired, installed, de-installed, re-installed or otherwise attended to by and person or organization 

or agency or by the Purchaser himself (by whatever name called), other that the authorized

representative / Dealer of the Company

4. Parts of the units replaced or repaired under the terms of this warranty are warranted only for the

remaining period of the original warranty period. 
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WARRANTY TERMS AND CONDITIONS
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5. For attending any service call under this warranty beyond the Municipal limits of the locality in which the 

authorized representative/dealer is situated (outstation locations), all to and fro traveling and other 

incidental expenses as prevailing from time to time incurred in connection with the visit of the service 

personnel, technicians etc., shall be borne by the Purchaser and shall be payable in advance. 

Additionally, all expenses incurred by the authorized representative/dealer in collecting the unit or any 

part thereof from such outstation locations and its return to the original location shall be borne 

exclusively by the Purchaser.

6. Any loss of refrigerant caused due to sabotage, improper handling or treatment, carelessness, 

accident, fire, flood, earthquake or any act of God, or any corrosive action on the original refrigerant 

pipes, fittings, valves etc. for whatever reason, shall not be covered under this warranty.

7. In the event of any change in the location of the unit, during the warranty period, this warranty shall 

become null and void unless the fact of the proposed change is communicated in writing to the 

authorized dealer at least seven (7) days prior to the said change. On receipt of such information, the 

authorized dealer or any of its counterparts shall arrange for de-installation of the said unit on a 

chargeable basis. However, it is expressly stated that in the event of any damage occurring to the unit 

or to any of its parts during the course of its transit by the Purchaser, repair or replacement of the said unit  

or any part thereof so damaged shall not be covered by this warranty.

8. While the Authorized Dealers/Company will make every effort to carry out repairs/replacement of 

parts under this warranty as soon as the complaint is received, it is expressly made clear that the 

Authorized Dealer/Company shall not be liable to do so within any specified period of time.

9. It shall be absolute discretion of the Company to (a) effect the repairs or replacement of parts whether 

at the site of installation or at any service center; and (b) have the job attended to either by the 

Company's service personnel or of its authorized dealers.

10. This warranty is in the nature of and for the purposes as set forth herein above and in particular, the 

Company shall not in any event be liable for any direct, indirect, incidental or consequential loss or 

damages to either the said purchaser and/or his property or any other third party in course of attending 

to any complaint.

11. Limitation of Warranty: Company shall not be responsible for providing any warranty under the following 

situations:

i. any damage caused by accident, mishandling, tampering with installation, or negligent in following 

instructions of the user manual issued by the Company.

ii. any damage caused by power surges and dips, improper electrical circuit outside the unit or by any 

defective electrical supply.



WARRANTY TERMS AND CONDITIONS
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iii. at any time, during the currency of the warranty period, if any part of the unit is tampered with, altered, 

repaired or serviced by any unauthorized person, not being the authorized representative of the 

Company or its authorized dealers.

iv. the serial number on the unit or any part thereof is damaged, defaced, altered, obliterated, or 

tampered with or removed for any reason whatsoever.

v. the unit is unauthorizedly removed from its original place or installation or reinstallation. 

vi. Condenser and Evaporator is found defective if the air conditioner is installed near the muddy 

sewages because toxic gases are harmful for the AC.

vii. Damage to the product due to operation in an abnormally corrosive alkaline / acidic atmosphere.

12. None of the employees and/or Authorized dealers of the Company have the authority whatsoever to vary 

the terms and conditions of this warranty.

13. This warranty shall be deemed to have been issued at Gurgaon in the State of Haryana, and Courts at 

Gurgaon shall have exclusive jurisdiction on matters covered by or following from this warranty, and the 

Purchaser alone shall have cause of action arising out of the transaction.



WARRANTY CARD

W A R R A N T Y Customer Copy
Carrier Midea India Private Limited

Model

NAME OF CUSTOMER

ADDRESS

Sr. No. of the Unit

Sr. No. of the Compressor

Invoice No.

Date of Purchase

Name & Address of the Dealer

Signature of the Dealer with seal

:

:

:

:

:

:

:

:

:

W A R R A N T Y Carrier Copy
Carrier Midea India Private Limited

Model

NAME OF CUSTOMER

ADDRESS

Sr. No. of the Unit

Sr. No. of the Compressor

Invoice No.

Date of Purchase

Name & Address of the Dealer

Signature of the Dealer with seal

:

:

:

:

:

:

:

:

:
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WARRANTY CARD

PRODUCT WARRANTY CERTIFICATE

CARRIER MIDEA INDIA PRIVATE LIMITED (company) warrants this Carrier Room air conditioner to the 
original purchaser to be free from defects in material and workmanship under normal use and service and 
under specified voltage conditions and we shall, within one year from the date hereof, repair or replace any 
defect without cost to the original purchaser, a part or portion thereof which shall be returned to us, 
transportation charges prepaid, and which on inspection by the Company shall be shown to be thus defective. 
Plastic parts beyond the date of delivery, fuses, air filters, refrigerants, all and other expandable items are 
excluded from this warranty.

FIVE YEAR COMPRESSOR WARRANTY
For four (4) years following the expiration of the entire unit warranty, the Company shall continue to warrant 
the compressor only to be free from defects in material and workmanship under normal use and service and 
under specified voltage conditions. The Company shall repair or replace without cost to the original purchaser 
compressor, any part or portion of the compressor, which shall be returned to the Company, transportation 
charges prepaid and which on inspection shall be shown to be thus defective. Expendable items like 
refrigerant gas (which is required to be filled in again mandatorily at the time of repairing or replacing the 
compressor), overload, oil, dryer, strainer and others are excluded from this warranty and are on chargeable 
basis.

These warranties, however, shall not apply if the room air-conditioner has been installed in a manner affecting 
the efficiency or performance, or if the room air-conditioner has been tampered with, altered or in any way, 
repaired, serviced or worked on by anybody other than the Company's own technicians/staff or its authorized 
representative. This warranty shall also NOT apply to the compressor which has the serial numbers altered, 
defected or removed. The company shall not be liable for any injury, loss, or damage (direct, indirect, or 
consequential) of whatsoever arising out of the use or inability to use the product.

PRODUCT WARRANTY CERTIFICATE

CARRIER MIDEA INDIA PRIVATE LIMITED (company) warrants this Carrier Room air conditioner to the 
original purchaser to be free from defects in material and workmanship under normal use and service and 
under specified voltage conditions and we shall, within one year from the date hereof, repair or replace any 
defect without cost to the original purchaser, a part or portion thereof which shall be returned to us, 
transportation charges prepaid, and which on inspection by the Company shall be shown to be thus defective. 
Plastic parts beyond the date of delivery, fuses, air filters, refrigerants, all and other expandable items are 
excluded from this warranty.

FIVE YEAR COMPRESSOR WARRANTY
For four (4) years following the expiration of the entire unit warranty, the Company shall continue to warrant 
the compressor only to be free from defects in material and workmanship under normal use and service and 
under specified voltage conditions. The Company shall repair or replace without cost to the original purchaser 
compressor, any part or portion of the compressor, which shall be returned to the Company, transportation 
charges prepaid and which on inspection shall be shown to be thus defective. Expendable items like 
refrigerant gas (which is required to be filled in again mandatorily at the time of repairing or replacing the 
compressor), overload, oil, dryer, strainer and others are excluded from this warranty and are on chargeable 
basis.

These warranties, however, shall not apply if the room air-conditioner has been installed in a manner affecting 
the efficiency or performance, or if the room air-conditioner has been tampered with, altered or in any way, 
repaired, serviced or worked on by anybody other than the Company's own technicians/staff or its authorized 
representative. This warranty shall also NOT apply to the compressor which has the serial numbers altered, 
defected or removed. The company shall not be liable for any injury, loss, or damage (direct, indirect, or 
consequential) of whatsoever arising out of the use or inability to use the product.
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