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B Introduction

“Network FAX Ver. 4.4.0” is referred to as “Network Fax” in this manual.
Network FAX is a communications software package that integrates fax communication, document management and
client management to increase the efficiency of all your business communications.

This software was developed to fill a need for efficient and flexible business communications. We hope our customers
find it useful. Please read this manual thoroughly to get the most out of Network FAX.

I Important Notice

(1) This software is licensed, copyrighted, and owned by Comuse Co., Ltd. All rights are reserved and
protected by Copyright Laws in the USA.

(2) Note that copying all or part of the content of this program or manual for any reason other than making
a program backup without the permission of Comuse Co., Ltd. will breach the rules of copyright.

(3) Comuse Co., Ltd. may make changes to this manual or program content without notice in order to
improve the quality of the product.

Copyright © 2003 by Comuse Co., Ltd. All rights reserved.

Microsoft Windows 98, Microsoft Windows 98SE, Microsoft Windows ME, Microsoft Windows NT, Microsoft Windows
2000, Windows XP are registered trademarks of Microsoft Corporation, USA.
Other company and product names mentioned in this document are the trademarks and registered trademarks of their respec-
@ tive companies. @
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I Terminology Note
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The term “network fax equipment” refers to devices such as copiers, facsimiles, printers and other machines that sup-
port network operation. In order to support the functions offered by Network FAX, network fax equipment must have
RFC based Internet fax functionality.
In this manual both Network FAX and Network FAX Communicator are referred to as “Network FAX” and the fax
machine displayed on screen is referred to as a network fax equipment.

I System requirements

Network FAX requires the following hardware and software to operate.

| fax|_00_pre.indd

Component

Requirements

PC main unit

Machine specification requiring operation system

Hard disk space

50MB or more (A large amount of free space is recommended if
you choose to manage documents.)

Operation System

Microsoft Windows 98 (including Second Edition)

Microsoft Windows Millennium Edition

Microsoft Windows NT (Server 4.0/Workstation 4.0)

Microsoft Windows 2000 (Server/Professional/Advanced Server)
Microsoft Windows XP (HOME Edition/Professional)
*Operation with Microsoft Windows 95 is not guaranteed.

Network Environmen

Requires network environment that can support network fax
equipment or email server.

*1 If running Microsoft Windows XP, we recommend using Pentium 300MHz or higher.
*2 If running Microsoft Windows 2000, we recommend using 64MB or more and there is a maximum

memory limit of 4GB.

If running Microsoft Windows XP, we recommend using 128MB or more.

Introduction / Terminology Note / System requirements 3
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I System Flowchart
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I Sending and receiving flowchart
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W starting Network FAX

@ Click and then click Network FAX in the [Programs] menu.

@ Click Network FAX.

i) Setup(S Options@  Help Topics(H)

e @ ) ][l
[T

Title Flag Date Tirme Pages o [ Froti E-Mail_| From

Bl ]
Sent Box o100 A

» The application’s main window appears.

I Exiting Network FAX

@ @ From the main window of Network FAX, click [Exit] in the [Fax Mailbox] menu. Alternatively, click the @
button located on the top right corner of the window.

up(® Options(Q)  Help Topics (K}

EGEEEEE

late__Time [FAXIEMail_| From

SentBox [ 4

16
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I Starting Direct Fax Result Notices Setting

@ Click [Srt] and then click Network FAX in [Program (P)].

@ Click [Direct Fax Result Notices Setting] to display main window.

/:

X VA SHomIaN Sunixyg pue Surielg g

W Exiting Direct Fax Result Notices Setting

From the main window of Direct Fax Result Notices Setting, click or [ Cancel |.

What is the Direct Fax Result Notices Setting?

This program is used to confirm transmission result after giving a transmission instruction to the Internet fax from Network

FAX. See page 28 “Setting up to Receive Direct Fax Result Notices” for details on how to set up.

Starting Network FAX / Exiting Network FAX / Starting Dirext Fax Result Notices Setting / Exiting Direct Fax Result Notices Setting 17
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I Installing Network FAX

Follow these steps to install Network FAX.

@ Turn on the computer and start Windows.

n Caution

¢ Close all other applications.

Note for users of NT/2000/XP:

» Before installing Network FAX on Windows NT,
log on with administrator privileges.

e Afterinstalling Network FAX, login with the user
name used during installation.

@ Install the CD-ROM.

Network FAX Setup is prepaing the InctalShisldR Wizsrd, which
1 willquids you though the rest of the setup process. Please wait

==

» To install this program, double click on the setup icon on the
CD drive, and follow the Install shield Wizard instructions.

Click to start the installation process.
Click to cancel the installation pro-
cess.

3

¥elcose to the InstallShield Wizard for
Network FAX

tall Netwark
ek

< Cance

18

| fax_01_02.indd 18
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Select the folder where Network FAX will be
installed. To use the default location, click

x|
tinatton Lovation
Select folder where Setup will install files.
e i1 a1 v PR it fol o ol
Jo st o i fldr, i1k et T et iern
folder, click Browse and select another folder.
Destination Folder
[ — e |
InstallEkield)
< ook ST Corce!

» In this example, the destination folder is set to
“D:\Program Files\ComUse\skex”.

» To change the destination folder, click [Browse].

Select the program folder. To use the default

program folder, click [ Next |.

Select Program Folder
Please select a progran folder.

Setup il | add progran icons to the Progran Folder |isted belon. You nay
¢ nane, or select one fron the existing falders |ist.

I

InstalGhield

< Back Carcel

» The installation process begins.

The final wizard dialog box will appear to
indicate that installation is complete. Click

rd Complete

Setup has finished installing Network FAX on your
conputs

ek Canse |

03.5.28, 3:52:52 PM

.



) T T 1] & (I 1110 ||

¥ Uninstalling Network FAX

n Caution @ When the uninstall process is complete, click a

. . . . Finish
« Before starting the uninstall process, exit all other appli- '
cations.

Maintenance Complete

Following these steps to uninstall Network FAX.

InstalIShield Wizard has f inished perforning
maintensnce operat ions on Networkc Fik.

X VA SHomIaN Sunixyg pue Surielg

M)
1 Click [start ], then point to [Settings] and click
. on [Control Panel].
? Double-click the [Add/Remove Programs] e D e |
-/ lcon.
!g Note
M) . o If a message informs you that the uninstall process is
3 Select Network FAX and click ' complete but that some items could not be deleted, you
— == can use the Windows Explorer or other method to go to
the \ComUse\skex folder (or the folder specified during
installation) and delete any items. (To keep the Address
Book or other data when installing a newer version of
» The InstallShield Wizard will start. Network FAX, do not delete these files.)
@ @ When the message “Do you want to com- . &
pletely remove the selected application and Restart Windows.

all its components?” appears, click [ 0K |.

[]

ta completely remave the selected application and all of its camponents?

ot

@ If prompted with this message, “Save Net-
work FAX data?” click [ Yes |.

Network F AR

Setup Status g

Netwark FAX Setup s perfarming the requested operations.

<> WALAY)

IstalEhield

=

Installing Network FAX / Uninstalling Network FAX 19
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Operation Manual

This section gives detailed instructions on using Network FAX.
Chapter 1 explains how to configure Network FAX. Chapter 2
guides you through the basic steps of sending a fax. Chapter 3
and subsequent chapters provide advanced instructions and
useful tips to help you get the most out of Network FAX.

® ®
Chapter 1 Configuring Network FAX -..... 23
Chapter 2 Sending your first fax -----.----.. 29
Chapter 3 Sending a fax ---.--oooveeeeninnnnn. 35
Chapter 4 Using the Address Book -------- 45

Chapter 5 Renaming and deleting
documents -----cceeeiiiniiiiiiian. 57

Chapter 6 Viewing Documents -----.-....... 61
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@ In the [Setup] menu click [Fax Setup].

&

FAXE) | mailan| other) |

¥ Do notuse SMTP(Y)
Fax Domain(@):

Fax IP Address():
¥ Use transmission result notice(D.

- pz=

» The [Fax Setup] dialog box appears.

@ Enter the information and select any check boxes required.

@ Click to confirm your settings.
» Click to discard any changes and close the dialog box.

A description of these options is included in the following pages.

!g Note

« With Windows NT, 2000 or XP, if you make a fax setup with administrator privileges and attempt to login with the user name and
change the settings, the following dialog box is displayed.
» &

#Are you surs ko copy the configulation which administrator has set up at the time of instlaton?
Click and the administrator’s setting display appears.

Click and the new [Fax Setup] dialog box is displayed.

 Settings not performed for ‘Network Fax’s email address (From)’, ‘Address book opened when send screen is displayed’, ‘Add
message when destination is Email’, ‘Default cover page’, ‘Retries Times’ and ‘Retry Delay Minutes’.
Set by each user.

I Overview of Network FAX and the network fax equipment

Network FAX enables you to send data by e-mail or fax without switching applications. Network FAX differs from regular
e-mail software in that both data sent by fax and data sent by e-mail is sent in TIFF format. Data sent by e-mail is sent as
an attached TIFF file. The receiver of this TIFF file can view the contents by double-clicking the attachment. Imaging for
Windows, an application that comes bundled with the Windows OS, can be used to view this file.

24
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I Network FAX and the network fax equipment flowchart

This figure shows the Network FAX transmission process. The proper settings for Network FAX, the network fax equipment
and the e-mail server are explained below.

E-mail server E-mail

AT

S0\

PC Network fax equipment Fax

Y
A

L

N

The Network FAX transmission process

A) Data is sent directly from the PC to the network fax equipment without going through an e-mail server.
* This method requires no e-mail server.
 With this method, messages cannot be sent as an e-mail.

B) Data is sent as an e-mail from the PC via the e-mail server.

C) Data is sent from the PC via the e-mail server to the network fax equipment. The network fax equipment then sends
it to a remote fax machine in the same way a regular fax machine would.

D) Receiving Network FAX Process Results (Transmission Result Notices)

@ Bl Example:

Method A Methods B & C
SMTP server address — 192.168.100.1
Network FAX e-mail address (sender's . .
address SUpport@po.comuse.co.jp SUpport@po.comuse.co.jp
Fax machine domain — Fax.comuse.co.jp
Fax machine IP address 192.168.100.200 —
Bypass SMTP server Selected Not selected

B SMTP server address
E-mail transmission requires an SMTP server (to send e-mail) and a POP3 server (to receive e-mail).
Enter the address of the SMTP server.

B Network FAX e-mail address (Sender’s e-mail address)

Normally the user e-mail address is entered here. This address is used to identify the sender of an e-mail. This address appears in the [From]
field in the message received. If an e-mail cannot be delivered, an failure notice is returned to this e-mail address.

When e-mail is rejected by the e-mail server, it is put in the Undelivered folder.

n Caution

* Be sure to enter a complete e-mail address (including

he domain name, the part after the @ symbol. For example, the “mycompany.com” part of myName@mycompany.com) If the domain
is omitted, some e-mail servers add a host name following the @, in which case the e-mail receiver may not know who to reply to.

Fax Setup 25
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26

t = Reference

B Fax domain

Set the domain of the network fax equipment when installing
the network fax equipment itself. We recommend that you con-
sult your system administrator when performing this task.

« To check the domain name of the network fax equipment,
view [Local Device Domain Names] in the “Administra-
tor Maintenance Network Settings”.

!g Note

¢ Set the e-mail server DNS when installing the network
fax equipment. We recommend that you consult your
system administrator when performing this task.

Registering the domain name of the Internet fax
machine with the DNS server

In order to send faxe s directly, the network fax
equipment must be specified as the e-mail server on
the DNS server.

Example)

In this example, the e-mail domain name of the user’s
department is “comuse.co.jp” and the IP address of
the network fax equipment is “192.168.100.200”.

If the network fax is registered on the DNS
server ‘“‘comuse.co.jp” as fax.comuse.co.jp MX
192.168.100.200, e-mail with the domain name
“fax.comuse.co.jp” will be sent to the network fax
equipment.

In this case you would need to specify “fax.comuse.co.jp”
as the network fax equipment’s “local device domain
name”.

B Fax IP address

Enter the IP address of the network fax equipment (this number
is used to identify the target device). This setting is necessary
when “Bypass SMTP server” is checked.

B Transmission Result Notices

This tells you whether or not the transmission from Network
FAX to target fax machine has been successful.

M Do not use SMTP Server

Select this check box when you want data sent to a fax number
by connecting directly to the network fax equipment.

B Show Address Book with Send Screen

This option determines whether or not to automatically open the
Address Book when sending a message. Select this check box
to open the Address Book automatically open.

| fax_02_01.indd 26
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B Insert message when address is e-mail

When sending to an e-mail address, the following message is
added to the main text. “Image data (TIFF-F format) has been
attached to the e-mail”.

Default cover page

This option determines the cover page to use when a send com-
mand is executed. Also, when re-sending from the undelivered
folder or re-sending a document for which a Quick Send was
performed, the cover page used by this document is used.

The other option(s) should be self-explanatory.

Retry Feature

If the network fax equipment is unable to receive the docu-
ment from Network FAX, transmission jobs stay in the Outbox
folder.

The retry feature then enables automatic re-transmit of those
jobs.

This will enable Network FAX to retransmit the document until
successful, or until the number of retries has been attempted.

The number of retry

Set the number of retries 0-9. When 0 is set, the retry will not be
performed.

The retry interval

Set the retry interval 1-9 minutes.
* Sending of the next document begins when retry for the wait-
ing document is complete.

03.5.28, 3:53:19 PM
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This is true for other mailboxes as well.
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™ Document limits m

Document limits allow the user to limit the number of documents saved in each fax mailbox. When the document limit
of the Trash folder is exceeded, the oldest document is automatically shredded. (See below for details on shredding.)

I To set the document limit

@ Click [Document Management] in the [Setup] menu.

Faves canceled

Fases sert

HERL

Fases deleted

¥ Save sent fares

™ Mam  Alams
[ lam s [@
I Alam Al
I flam ks

o
e X cancel
=

» The Document Management dialog box appears.

@ Set the document limit for each item in the Document Management dialog box.

Fax Mailbox Document Limit Alert Alert Limit
Out Box 1-1500 (variable) | Select or clear 1-1500
@ Undelivered folder 1-1500 (variable) | Select or clear 1-999
Sent folder 1-1500(variable) Select or clear 1-999
Trash folder 1-1500 (variable) | Select or clear 1-999

@ Set the alerts and alert limits.
Select the check box to the left of the alert.

» An alert will appear when the document limit is reached.

@ Saving sent documents
To save a sent document, select the [Save Sent Faxes] check box.

!g Note

» The Difference between “delete” and “shred”

When a document is deleted, it is placed in the Trash folder. When a document is shredded, it is permanently removed.

» When sending using the broadcast function, we recommend that you do not select the [Save Sent Faxes] check box. If you decide

to save documents, ensure that you have adequate hard disk space.

| fax_02_01.indd 27 @
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I Setting up to Receive Direct Fax Result Notices

Once you set up to receive notices of direct fax results, results of transmission instructions from Network FAX to
Internet fax device can be automatically or manually displayed.

@ Start the setting window for receiving notices of direct fax results.

@ Set each environment to be used in the PC IP Address (A) and Port No. (E) sections of the Communication
dialog box.

* Here, if the [Automatic] setting is selected, the information of the machine that the software is installed on will be
automatically inserted.

IV Automatic configuration(B)

[192168.10.107
PoiE] [V Automatic configuration(L))

13152

I Show popup resul screen(P)

Cancel

@ If “Window pop up notices (P)” is selected in the Notices dialog box, result notices will take the form of a
pop up window.
Click on “Delete log of all received transmissions (D)” to delete the log of received transmissions.

@ Click to save settings. Click to exit window without making settings.

03.5.28, 3:53:22 PM

(I 1110 ||

.



| faxl_02_02.indd 29 ‘@‘ 03.5.28, 3:53:48 PM




) T T 1] & (I 1110 ||

You can send a quick, one-page fax by writing a memo on the cover page. Only Letter size is available with Quick
Send.

I Writing the message 3 Enter the receiver fax number in the [Fax

Number] field.

!g Note

e Click the [E-mail] in the [Address] button and enter an

@ Click the button in the main

window.

I _— E -Ioi x| e-mail address in the text box to send the document as an
o |l 2 -mail attachment (TIFF file).
mjm v S —— ) e-mai
T
Refresh Transmittine Result(R)
@ Enter the appropriate information in the [To]
field.
x|,
© E-Mail I
@ FaxNumber | PEEETH | e
Address List() 112|383 Cover Page©) [Coverpagel ~
_Oljﬂﬂ El
B e o Lol e

ToD Addess Bock(D)- Address Book(@_

From(®)
Address1

Campany:  [XVZ Werufacuring Go.Ltd
Department: [Ssies Department

18 Nehi cha Tachiana

Addhess2  [iakane B

@ e Pasition:  [Assistant Manseer ZpCode:  [1a00002 @
CFax Mopher Tl Name  [foro Shimosuke Company:  [Gomuse Go.Ltd]
Addess List) | 1] 2] 3 Loreiest Department:  [Support Genter
noe Nane: e —

X cancel

Phone Number: oiz50626% |

T]8190] I Timerset®
[ o —

To@ Address Book (D). From® — Address Book @)

IV Use Refresh trnsriting resultS)

Company: [ Addessl: [
Department: [ Addess2 [
Positiors [ ZpCodes |
Name: I Company: [

[

Department:

Name: r
Cover oo Frevin- | pone aner [

Sl — |

@ Enter the required information in the [From]
field.

¥ Use Refresh

» The Quick Send dialog box appears.

!g Note

« When the receiver and sender are registered in the Address
Book, you can insert information by selecting the sender
or receiver from the Address Book. For details, see “Fax
sending methods”. The Address Book opens automati-
cally when [Show Address Book with Send Screen] is
selected in the configuration process. (See Chapter 1)

> You can also display this dialog box by clicking [Quick

Send] in the [Options] menu.

@ Select a cover page sample in the [Cover
Page] field.

coverpagel :J
none

coverpage?
coverpage3
coverpaged
coverpageh
coverpageb

30
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Entering the fax message in the Memo

input field

To enter a quick message on the selected cover page, write

a message in the Memo text box.

(1)

dialog box.

Click the button in the Quick Send

x|
€ E-Mail [
 Faclimber | [PIEE5TT T

Cover PeeelC [oompnest =]

beldress Lis:1) ﬂz 3
BB
AR I TimerSe-(g:

Adiress Book(D).

ToD Fram(®

Adcress Book @)

AddressT

Company:

K72 Warfactaing Go e

518 Nhk chaTachkana

Deparinent: [Sais Department

Address2  [Nakano Budng

Fosition:— [Fssstant arseer ZpCole  [ian

Neme: [Tara Shimosire

Departnent:  [Scpport Genter

T —
Name: [Suppart Officer

Phone Number: [3-525-2880

Fax Number: — [025-526-1199

Cover Page Previen(y)

¥ Use Refresh transmitting result(s)

Company: [Gamuse Go.tta]

X cancel |

Xl

ir Shinnosuke,
I will send you a respanse to day regardeing your equest

[Thanks for your business,

=y o
X cancel

» The Memo dialog box appears.

Enter your message.

When finished, click [ oK |.

w) (V)

» Different cover pages allow different message lengths.
(The maximum message length is 700 characters.)

| fax_02_02.indd 31
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@ Click the button.

1| 4 [ o [ ifEH| e vs| e | =[] e

Facsimile Transmission

TO: NANE Tara Shimoake
DEPARTMENT  Sales Department
INY Mamifacturing Co.Ltd

FROM: NAME Suppart Officar
DEPARTMENT 1900022
COMPANY  Support Center
FAX Comusa Ca.L1d
TR 042:526-1199
ADDRESS! 0425262896
ADDRESSZ 3-1-16 Niishiki eho, Tachikawa shi
ZIP GobE Building
Number of pages 1
(Enchuding this cave sheet) Dere 10-26-2001
Mr.Shinnosike,

I Will send you a response. to day regarciing your aquest

» The cover page layout appears on screen.

» You can adjust the document with the tool buttons
provided.

@ When finished, click the EL+| button.

» The Quick Send dialog box appears again.

@ To send, click the button.

Quick Send 31
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I Overview of fax mailboxes and the fax sending utility

Fax mailboxes hold documents to be sent and serve as temporary holding places for documents. Each document folder
serves a specific purpose and works with other folders. Click the respective fax mailbox (folder) button to view a list
of the documents in a fax mailbox. There are four fax mailboxes and a shredder.

@ Trash

Documents that have been deleted from other fax
mailboxes or documents that have moved when
document limits are exceeded are kept in the Trash
folder. A maximum of 999 documents can be
kept in this folder. (This number can be changed.
See “Document limits” in Chapter 1). When the
number of documents exceeds the limit, the oldest
document is permanently removed.

(® Shredder
The shredder permanently removes documents.

I Fax mailboxes

1B} Network FAX
Fax Mailbox{(F) File(l) Setup{3) Opti

Rmm K ke

(1 Out Box
Documents that have already been addressed are
held in this folder until sent. A maximum of 1500
documents can be kept in this folder. (This number
can be changed. See “Document limits” in Chap-
ter 1).

(2 Undelivered
Documents that were not successfully sent are
@ automatically kept here. A maximum of 999 doc-
uments can be kept in this folder. (This number
can be changed. See “Document limits” in Chap-
ter 1). When the number of documents exceeds
the limit, the oldest document is moved to the
Trash folder.

(3 Sent

Sent documents are automatically kept here. A
maximum of 999 documents can be kept in this
folder. (This setting is performed using [Mailbox
Management] located under [Setup].) When the
number of documents exceeds the set limit, the
document marked with the oldest date is either
moved to the Trash folder or Shredder.

32
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I Document lists

The status of documents in the document list is indicated with the following flags.

T [P [oa Tme — [rawes [0 [ecenar [ Fram
_IMicrosoft VoM 2003/05/2217:00 1 st2@po.co.
a EM 2003/05/22 16:59 0 st2@po.co.

Flag legend

: Document has been viewed.

: Document has been printed.

: Document was sent at a designated time.

: Document was sent via “Quick Send.”

: The [Do Not Save] option is selected. (See “Mailbox Management” in Chapter 1).
: Document was sent as e-mail.

XeJ ISI1J INOA Surpuag g

zzZm—HT <

I Fax mailbox operations

Folder / Function Title | Display | Delete Folder / Function Title | Display | Delete

Out Box No No Yes Undelivered Yes Yes Yes
Sent "Save document" Yes Yes Yes Sent [Do Not Save] No No Yes
Trash Yes Yes Yes Shredder No No No

Overview of fax mailboxes and the fax sending utility 33
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. Flowchart of fax functions

Click the [Quick Send] button. > _Enter th? appropriate
information

Check that the document was
sent successfully.

v

Select a document from any fax mailbox If the document was not sent
and click the [Send] button. successfully, re-send it.

Use an application to create a document
and run the print command using the
Network FAX printer driver.

36
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n Caution

& Fax Number

Adcress Lt | 1] 2| 8

|
Cover Poes [oempaget =

—

To@

4|56

789 D| ™ TimerSet(R):

Address Book(D). FromtE) Address Book (@),

Company:

Address

Department: [

Adcess2:

Positiors |

Name: [

Company:

[
[
Zp Code: [
[
[

[¥ Use Refresh trans mitting resuttts)

Department:

Memorandum(t.
Hame:
Gover Pags Preview (V).

—

L —

» The Quick Send dialog box appears.

* If a document is not selected the button is dimmed. The button is used to send an existing document from the fax

Description

Select to enter address manually.

mailbox.
Button
E-mail
Fax Number

Select to enter the fax number manually. Click the buttons 0-9 or enter numbers from the keyboard.
Alternatively, select the receiver from the Address Book.

Address List

View and edit an address list for broadcasting.

Title

Insert a title up to 30 characters long.

Cover Page

View a list of cover pages. Click the desired cover page to use it.

Address Book

Display the Address Book of receivers and senders. Click the Address Book button in the [To] or
[From] fields.

Memorandum

View the memo dialog box. Input a simple message (memo).

Cover Page Preview

Display the cover page and the content of the document to be sent.

Send

Send the document.

Cancel

Cancel the current translation, and display the main window again.

Get Transmission Result
Notices

Set up transmission result notices.

| fax_02_03.indd
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W Faxing methods

There are three methods for sending faxes: “Quick Send”, “Send from application” and “Send document from fax

mailbox”.

I Sending a one page fax (Quick Send)

You can insert a message in the memorandum of a cover
page and send it is a simple one-page fax. “Quick Send”
faxes can only be sent using Letter size. Click
in the main window. The Quick Send dialog box appears.
Enter the required information (such as the receiver fax
number) and click the button to send the docu-
ment. (For more details on Quick Send see “Quick Send”
in Chapter 2.)

Sending a document created in
another application

Use this method to send a document created in another
Windows application (such as Notepad or MS-Word).

@ Create the document in the other application.

@ Click [Print] in the application [File] menu.

Eie £k ow Inset Famet Tods Table W

il o o b

= i plo- o lgBOEERE > 0 2es
B gpen. ano
i ot
& sove ks
Save g
(8050w a5 eb page...
WegragePreven
Pogeseup.
—>
seng 1o >
LC:\...\New Microsoft Word Document
2 C\WINDOWS\Desktop|08301skw.
2 WIIDOWSIDesttoniCopy of i
WDV DesHoCopy of sshn
m 5
1 g
B
=]
=2 o
)

| e T S e = == 2 e

» The application Print dialog box appears.

« If the application does not have a option for selecting
the printer in the Print dialog box or if the print com-
mand causes the document to be printed directly, locate
the dialog box where the printer is selected. The [Print
Setup] or [Page Setup] commands in the [File] menu
may contain this option. Select “Network FAX” as the
printer and then print the document.

Click “Network FAX” in the printer options sec-
tion in the Print dialog box.

@ Verify that the settings are complete and click

et 2%
Hare [ <G8 Network FaX for Windows <] _Properties
Status: Idle
Type: Mework FAY for Win2000
Where: T~ print to file
Comment:

Cop
& Number of copies =
 Curentpoge € Selection
e — e (-
Enter page numbers andjor page ranges [F [F
separated by commas, For example, 1,3,5-12

Print what: [Document <] | Pogespersteeti  [pae =]
Prinks il pages inrange 7] | scaktopeper st uoscang  +

options..,_| G o |

» “Network FAX” automatically starts and the Send Fax
dialog box appears.

Enter the appropriate information into the [Fax

@ number] field, the [To] field and the [From]

field. This information can be inserted from the
Address Book as well. We suggest that often-
used information is saved in the Address Book
to save time

38
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!g Note

[ Address Book ol
Address Book(f) EdE(E) Search(3) View(y) Option(Q) Help(H)
New Record(®5)|| . [ [Company. [Ficst an| Name | Address | Others
sieo ||§ DT |
4 First Name:
Dele?) | % -
Copy(F8) 'g Last Name:
Displayltem |[ %
Company:
Now Groug(F9 | [
Print g
3 Position:
2
Designate@12) | 2
T S
| 00Comt [Caps UM

Entering information in the Address Book

(D Click the button in the [To] field of
the Quick Send Fax dialog box. The Address
Book dialog box appears.

(2 Click the button and enter the appropri-
ate information in each field.

(3 Click [ oK |. Then select the entry just made

and click the [Designate] button. The Send Fax
dialog box appears again.
The information is now entered in the Address
Book and you have entered the necessary infor-
mation for the [To] field of the Send Fax dialog
box.

(@) Repeat steps 1-3 to enter and then insert the
sender’s details.

« To send the document by e-mail as an attachment (TIFF file)
enter an e-mail address for the receiver.

6

To send a cover page with a document cre-
ated in another application, choose a cover
page from the list in the [Cover Page] field. To
write a message on the cover page, click the

button.

pp—

» I
 Fax Number | [042-526-1198 Title ——————
Addess L | 1] 23 Cover Page@) [coverpagel =l
sl
OO I~ TimerSet®:
[Fddvecs Book @) )

Compary: [i7Z Warufacteine Go.11d Addressls  [5-1-18 Nehi
[Rakano Buidne

i

Tachkams

To@ Address Book(D). From(E)

&

ovort Ot
[oaz-625-2886 o send
e fEEETE | gome |

39
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click the button.

» The fax sending process begins.

After entering the appropriate information,

!g Note

« If the receiver and the sender are in the Address Book,

their information can be inserted automatically into the
related fields in the Quick Send dialog box directly from
the Address Book. To have the Address Book open auto-
matically when sending, select the [Show Address Book
with Send Screen] check box (See Chapter 1).

xe,] & Surpuog ﬂ

Sending a document from a fax mail-

box

Documents held in the Network FAX document folders
(Sent folder, Undelivered folder, or Trash folder) can be
sent directly from the folder. This is the easiest way to send

a document.

» A list of documents appears.
@ Click the document to send.
FA

Filed) Setupls? Options ()  Help Topics(H)

Date _Time

el @ el || EE@) b

Pages | To FAX/ E-Mail_| From

From the main window, click the fax mailbox
containing the document to send.

=lalx|

Flag
D
o

’ oy

20030602217.00 1
200308221659 0

stz@no.co.
stz@po.co.

» When clicked, the document is highlighted.

@ Click the button.

x|
cew |1
@ FEE Tie®:  [oosofiVod
Address Lt | 12 3 Caver Page@) [coverpage =l
o Adiress Book(D).
e |
P
st |
o
Previenly]
O e —
o e ® X |

» The Send Fax dialog box appears.

Faxing methods 39
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Note

 To have the Address Book open automatically when send-
ing, select the [Show Address Book with Send Screen]
check box (See Chapter 1).

(4]

5)
6)

!g Note -

Click the button in the [To] filed
of the Send Fax dialog box. (Alternately, this
information can be entered manually.)

S
AddressBook(A)  Edt(E) Search(3) Wisw(y) Option(2) Help(H)

=
Search arch on Item | Search on Group

[C ompany [Fisst Han)|
b [

Name | Address |  Othen

First Name:

—

Last Name:

g

&

g

3
ReceiverlSanglamdb]

Company:

Department:

Position:

—

SendesfSender MDE]

Designate(F12)
kI >
OCount cips oM,

» The Address Book recipient list appears.

Click the receiver of this fax in the Address
Book list.

» The receiver is highlighted.

Click the button.

» The Send Fax dialog box appears with the [To] field
entry completed.

« To send the document as an e-mail attachment (TIFF file),
enter an e-mail address in the Address field.

Click the button in the [From]
field to display the Address Book sender list.

Repeat steps 5-6 to complete the [From] field
(Alternately, this information can be entered
manually).

40
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!g Note

L - Y —
hades ) | 123 e |

“|5s

7|99 ® I TimerSet(®:

o Aress Book D)
Coroa [ Moo T —

From(®) Address Book(@). [

AddessTs [5-1-16 Nishii choTachkama|
Department: [Sses Department Addhess2  [ikano Butdine
Fosition:  [Assistant Manager Zip Code: 1000002

Name:  [Tar Shimose Company:  [Comss God

[y =
o e

Provint) | | phons ber gz | [ 59|

o b T

¥ Use Refresh

» To cancel the fax sending operation, click the in
the Send Fax dialog box.

To send a document from a document folder
with a cover page, select the cover page from
the drop down list in the [Cover Page] field.

To write a brief memo on the cover page,

click the button.

After completing all the necessary informa-

tion, click the button and check that
the information entered is correct.

T RIS T e

Click the button to send the fax.

To stop the fax from being sent, click the
button.

« If the [Save sent faxes] check box is not selected in the
[Fax Mailbox] dialog box in the [Setup] menu, docu-
ments cannot be sent from the Sent folder and docu-
ments sent by Quick Send cannot be sent from the fax
mailboxes.

03.5.28, 3:54:31 PM
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I Confirming fax transmissions and re-sending

A fax transmission may fail for a variety of reasons. To confirm that the transmission was successful, do the follow-

ing.

I Confirming fax transmissions

I Re-sending undelivered documents

@ Click the button in the main window.

B The list of sent documents appears.

@ If the document appears in the sent document
list, then the document was sent without a

I Network FA: o |=ES)
Fax Maibox(®)  Filel) Setup(S) ODﬂnns(O) Help TopicsH)
out 5
B/m/m @) &) &&= 8L (A4
Tile Flag Date _Time Pages FAXJ/E-Mall_| From
Oicroson . v M 2003005116 1132 wz Manufa.. SUZ@M0.0.. SUPRORON
[ Letter E M 2003061221710 n KYZManufa.. S@n0co.. SUppoROf
j Microsoft . v M 200305221700 1 stz@no.co

E M 200305221658 0 stz@po.co
4 | »

[ SentBox [ 41100 4

» If the document is not in the Sent folder, then it was
not sent successfully. Documents are stored in the Unde-
livered folder when they fail. To view the list of unde-
livered documents, click the button. Follow
the steps below to re-send undelivered documents.

» Some documents in the Outbox folder could be waiting
for the retry timer to elapse, and are still attempting
transmission. If these files are subsequently sent to the
MFP, they will then be put in the Sent Folder.

| fax_02_03.indd a1

While automatic retry is available by setting from the Fax
Setup screen,manual re-sending is also available from the
Undelivered folder.

@ Click the button in the main

window.

> A list of undelivered documents appears.

@ Click the document you want to re-send and
click the [ send | m button.

N -lolx|
Fax Ma\\hnx(F) Filel)  Setup(@ ODtlnns(O) Help Topics (!
out
(men @ 58] 7 )| fed | B e @ BlEY:
Tile Flag Date _Time Pages FAX/EMall_| From
] Vo 00305261132 2 WZMamﬂa sU@poco. SupportOf
[ Letter EM 00305221740 0 KYZManufa.. SU@noco.. SupporOf
JMmrnsnﬂ Vo 200305221700 1 st@poco
En 2003051221658 0 stu@po.co
4 | »
[ SentBox [ 4100 4

» The Send Fax dialog box appears. Make any necessary
changes, such as the receiver address.

@ Click the button. The document is re-

sent.

» When the transmission is complete, the document is
moved to the Sent folder.

» To check that the document is now in the Sent folder,
click the button.

Confirming fax transmissions and re-sending 41
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I Broadcasting

Using the Broadcast function, a single fax message can be sent to multiple receivers automatically.

When broadcasting, the name of the receiver is changed for each transmission, while the body of the message remains
the same.
The example below uses the Quick Send dialog box, but the steps are the same for broadcasting from an application
or a mailbox.

i

2]

42

| fax_02_03.indd

Click on the Quick Send button in the main

window.

Or select [Quick Send] from the [Option] menu.

5 FA>
Fax Mailbox(®  Filel)  Setup(3)

=y
]

@@

Tite

Print Documents(E).
All Delete@)

Refresh Transmittine Result(R)

i =IE)

FAX/E-Mail_| From

[ BentBox

[ orioo

Adresa)
© E-Mail I
© Fax Nunber B e —
Adgess Lt | 1] 2] Cover Page(@[rone] — =
5o
LAICHIENICH B ol S
ToD Addess Book®). | From®) —— Addess Book(@. |-
Company: [ Adgesst [
Departnent [ [
Positors [ Zpoode |
Mame: [ Company: [
Department |
Memorandim () .
e ——
Cover Pags Previen. Phone Number, [
Fax Humber X cancel |

¥ Use Refresh transmitting resuit®)

» The Quick Send dialog box appears.

Select a cover page from the Cover Page

X
= e ——
pssess s [ 123 N |

e
7J [coverpage2
1/8jsjo I~ TimerSet(R):
e
TolD Address Book (D). From(®)
e | nagosst |
B | oz |
e oo |
Mame: [ Congany: [
o o |
Moo ||
Covr P Proviw0 | | pons umbor [————————
S | —
[V Use Refresh transmitting resultiS)

42

3

!g Note

Click the Address Book button in the To area.
Select the receivers to be included in the

broadcast.

To select all the receivers, click Select All in the
Edit menu of the Address Book.

% Address Book

Address Book(2) | EQE) SeachiS) Viewly) Optionid) HelpH)
New Record(B).

=

Search

New Record(F5)

Copy(F8)

| Display lem

EdiE)
DefetelD]

Copy(Cl.

[rem——

Edit(F5)
Delete(FT) Seiichi

Tothe r ey
Tothe LastL)

View AILY)

Designatell)

Fs
F6
F7
Fa

o

T
Ctikg

Clisy.
Fi2

New Group(F9)
Print

Designate(F12)

Sender pexder MDE]

A |

(=] 3

3Count

CEFS NUM

To exclude a receiver that has been selected, click
that recipient while holding down the [CTRL]
key. Also, to select all the receivers, press [A] key
while holding the [CTRL] key.

% Address Book

Address Book(2) EIE) SeaichS) Viewly) Optionid) HelpiH)

=
Search
New Record(F5)| |3
EiiFo ||
Delete(FT)
Copy(F8)
[fazons
Display lem Company:
Jeomevse
New Crowp(®) || Deartment:
e I3 —
E :
Designaie(F12) H
N y
| 38Coumt [cars buM

e The destination data registered in the address book
[Receiver [Receiver, MDB]] may be searched, and the
fax message broadcast to the selected recipients.

« Referto ‘Searching Address Book Records’ for details of
searches.

03.5.28, 3:54:36 PM

.



) T T 1]

| fax_02_03.indd

When the Designate button is clicked or
[Designate(l)] is selected from the [Edit(E)]
menu, a confirmation message appears to
confirm which addresses to use, either e-mail
or fax.

"% Address Book
Address Bookld) EGHE) Search(S) Viewly) Optiond) HelplH)
e

Search

L-[Ofx]

Search an tem | Seaich on Group.

New Record(F5) |3
Bt ||E

Display Iiem

New Grop ()
Print

33Comt

CiPS UM,

When a selection is made, the Quick Send dialog
box appears again and Broadcast is shown in
either the E-mail field or Fax field, depending on
which option was selected.

Network FAX

Which addresses fiam the Address.
book do you want o sddta the

[ EviaiAdges ] R Number Cancel

Address()

el |l Tty ———

Address List@ | 1|2 |2 Cover PageC) [coverpagel !
BN T~ TimerSet(R):

To(D)- Address Book(@)..

Addess Bk [ From®

Addresst

[
Addess2 [
Zpoode [

[
[

Company:

Department:

=
Memorandum(M). Name:
S| |
renime | o |
IV Use Refresh transmitting result(s)

Fax

nd |
Address )
et I
A <) ——
addross Lin) || 1] 2@ Cover Poee@ [ooverpacet =]
G
AN A ™ TimerSet(®):
TolD) Address Book D). '7 From(®) Address Book @)
Company:  [Froioas padesst: |
Department. [ Addess2 [
Position:  [Frcaica: ZpCode |
Name: [Erosdcs: Company: [
Department
Memorandum(M).
emetn®m| ——
Cover Page Previent. Frone Nmber [

s — T

IV Use Refresh transritting resultS)

43

5)

Ot e | s —
address Lt | 1| 2] 2
BEE
AEG

v [EEEE]

Title(H): r—
Cover PselQ) ot =]

I~ TimerSet®):

Address Book@)_

From(E)

Company: Addressl:  [5-1-16 Nishki cho.Tachiams.
Department Address2  [Nokano Bdie
Pasiton ZpCode  [fa0002

Name

Memorandun(3).
Cover Page Previen)_

IV Use Refresh transittine resuft@)

ES—

Joomse Goid
T —
Name: [Support Officer
Phone Mumber: [orp-626-2688
Fax Number: [0z 6251180

| =T
Jeconcel

X cancel

El

Click the Cover Page Preview button to check the

layout.

[send Preview

Transmission

[~ igwm [ toteirine

6

Click the Send button in the Quick Send dialog
box to begin broadcasting.

Address List® | 1| 2|

7|8]|g ‘ i}

Title (e I
over Page(Q) [coverpagel <

T~ TimerSet(®):

Address Baok(@).

Compny Addessl: 116 MK choTochkams
Department. | Adhess2  [Naano Budne
it Zooode o000
Nome: [ Company:  [oamues Go.ld
Department:  opoort erter
Memarandum. i

Cover Page Preview(l).

IV Use Refresh transrmitting resultS)

Name: [Supart Officer

P tnbor e e D
Fax Number:  [512-625-1756 | X cance ‘
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I Reserving a transmission time

Using TimerSet function, a fax message can be sent at

reserved time.

@ Click the [TimerSet(S)] check box in the FAX

send screen.

44

The TimerSet field is displayed.

 Fax Nunber Tle(t:
address List®) | 1] 23 Cover Page(Q [[rone] |

Year Month Date Hour Mintes
TolD)

Company: [

Department: |

BEE
Tlelo]o]| EmsE)ns BB M o

Adress Baok(D)

Address Baok (.

From(E)
Addresst

Address?

Zip Gode:

Foctmber [ | ycanal |

IV Use Refresh transitting result(s)

Enter information in the [Cover Page], [To],
[From], and [Memo] fields, and verify the
layout as required.

Click to cancel sending of the fax if nec-
essary.

@ Enter the year, month, day, hour, and minute
for the reservation in the relevant fields.

@ Click [Send |,

The entered document is placed in the send box,
and is sent automatically at the reserved time.

!g Note

¢ [T]is added in the flag field in the document list if a time
is reserved.

| fax_02_03.indd a4
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W Address Book Outline

With the Address Book you can:

M Record sender information (name, company, address, fax number, e-mail, etc)
M Record recipient information (name, company, address, fax number, e-mail, etc)
M Edit, delete, copy, and search through Address Book records

M Create new Address Books and switch between them

B Import and export Address Book data

M Send documents from the Address Book

H Store up to 1,000 records

I Opening and Closing the Address Book

I Opening the Address Book I Closing the Address Book

@ Click the button in the [Network

@ Select [Exit] from the [Address Book] menu in
FAX] dialog box.

the [Address Book] dialog box.

Or select [Address Book] from the [Options] BLTE
menu.
Print(P).
- i =Bl Bt
o 5 ooy [First Han| Name | Addwess |  Others
= o s ||2 [ [ FieetName:
H[@|m ) et | == I ptes
Tio [Fes_ Jo: I T [eaiena [rom oy | T
DR cv 20 AllDelete@ e sti@poso. supponon B I
OMicrosoft.. ¥ M 20 Refresh Transmitting Result(@) nufa.. st2@po.co.. Support OF DisplayItem || .
OMicrosoft.. v M 20031 0 sta@poco & Company:
EM 2003/05122 16:59 0 st2@po.co.
New Growp(®) || 7 Department:
e
§ Position:
4
Designate(F12) %
< >
[ omcomt =P
» The Address Book closes.
Rl 1 2
» The [Address Book] dialog@Bex dpfiears. 4
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I Address Book Elements

This section describes Address Book functions.

‘Address Book

Address Enu EditE)  Search(S) View(y) Option(Q)  Help(H)
d
eavch on Item | Search on Group)
New RecortF) =) (“Toompany FooenY  Name | Adww | Ofen
miws)  |S| [T [ §
£ First Name:
DeleteT) fll -
Copy(F8) % Last Name:
Display liem 'E
€ Company: -
= [ - g
=k . ®
i Postion: =
Designate(F12). ) )
3|, ; =
., AJ a.
| oot | | | [CaFs un 9&‘
| | | | @
3) 4 5 6 7) &
ve)
: 8
Function =
1) Menu Bar Displays the menus.
2) Search toolbar Contains buttons for functions used in searching.
3) Toolbar Contains buttons functions used in entering and editing information.
4) Sender tab Shows the sender information
5) Recipient tab Shows the recipient information.
6) List area Shows a list of the information for the selected tab (recipient or sender).
G 7) Detail area Shows the details for the record selected in the list area.
Menu Command Function
Switch Database Switches between Address Books.
Address Book | Print Prints the data.
Exit Closes the Address Book.
New Record Creates new records in the Address Book.
Edit Edits Address Book records.
Delete Deletes Address Book records.
Copy Copies Address Book records.
New Group Creates a new group.
Edit
Select All Selects all records.
To the First Moves the cursor to the first record in the list.
To the Last Moves the cursor to the last record in the list.
View All Displays all records.
Designate Sets the currently selected record as the recipient.

Address Book Outline / Opening and Closing the Address Book / Address Book Elements 47
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Menu Command Function

Search Searches all records.
Search on Item Searches for specific items.

Search Search on Group Searches on a particular item.
Jump to Search Moves the cursor to the search results by item.
Sort Records Sorts the results by item.
Display Item Selects the items to be displayed.

) Search Bar Toggles the display of the search toolbar.

View Tool Bar Toggles the display of the toolbar.
Status Bar Toggles the display of the status bar.
Import Imports Address Book data from a file (either CSV or Access format).
Export Exports the Address Book data in CSV format.
Back Up Backs up the data.

Option
Optimization Optimizes the Address Book.
Recovery Restores the Address Book.
Save settings Saves the Address Book settings.

Help About Displays the Address Book version information.

48
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I Create New Address Book Records

This section describes how to create new records in the Address Book.

Click the button in the [Address
Book] dialog box.

Or select [New Record] from the [Edit] menu.

(1)

Search (D)
e ©
Edit(F6) —
—
Copy(F8)

Select AIlE)

To the First(D
To the Last(®)

Displayltem || view Al

Desieratet)

New Grop(9)
Print

Desiznate(Fl2)

00Count

Send ex{Sender.MDE]

CiPs oM,

» The [New Record] dialog box appears.

@ Complete the desired fields in the [Name] tab.

] v | Address(a)| Othens(@)|

First Name:
Last Name:

Company:

Department:

Position:

Cancel

* Name: Enter the name.

» Company: Enter the company name.

* Department: Enter the department where the
person works.

« Position: ~ Enter their job title or position.

Click the [Address] tab and fill in each box.

3

% wu.u@< ddress() D\thn(g)l
Addressl: ||

Address2:

Cancel
» Addressl: Enter an address.
» Address2: Enter more address information.
+ Zip code:  Enter the postal code.
* Phone: Enter the phone number.
+ FAX: Enter the facsimile number.
* E-mail: Enter the e-mail address.

| fax_02_04.indd 49

@
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Click the [Other] tab and fill in each box.

« Short Title: Enter a short, memorable title for
the memo.

» Notes: Enter a note.

When finished, click the button.

The button can be clicked from any tab
selection.

[% Nace(}) | Addressta)| Others(0)|

Y0og SSaIppY a) Sursn e

First Name:

Last Name:
Company:
Department:
Position:

[Shirarasuke
[Flarada

[COMUSE Co, Ld

[Gaes

Cancel

The information just entered appears in the
[Address Book] dialog box.

‘Sender[Sender.NIDB]

Receber[Recebrer.MDB] |

=lolx|

[Conpany [First Nex]
¥ [COMUSE Co,Ltd |Shinnnos|

Name. Address Others

First Name:
Shinuosuke

Last Name:
I
Company:

[COMUSE Ca Lta

Deparment:

Sales
Position:

E—

[CFs UM

Create New Address Book Records 49
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I Editing, deleting, copying, and searching Address Book records

I Editing Address Book Records

This section describes how to edit Address Book records.

@ In the [Address Book] dialog box list area,
move the cursor to the address book record to

be edited and click the button.
Or select [Edit] from the [Edit] menu.

-lofx|
EdRE) Search(s) Viewd) Option(@) Helpdt)
| g Qq
p—
Search | ¢
T Copy(d) [
New Recond(Fs)||
| New Graup@.  FO
= I First Name:
— Select AGY  Gtrira P Nome:
Copy®> Tathe FirstiD O+ T —
i Tothe Last®  GtrkB et hiame
[Honla
Displaylom || view Al owley
Company:
| Desiensien) A2 e —
New 6row@) || Department:
Print H Sates
g s
i Position:
DesignateF12) %
A | »
| LiCount [CAFS NUM

» The [Edit] dialog box appears.

@ Make any desired changes, and when fin-
ished with these steps, click the button.
The tab items are the same as the [New Record]

dialog box.

di

% Name() | Adiress(@)| Others(0)]
>
LastName: o =

Company:  [COMUSE Co,Ltd
Department: [5.1r;

Position:

g
H
4 .
1
: Fes
Display Iiem
_Diglyien |8 —
EEr——
New Grop@) || Ay i
Print E [Sales
;% Position:
Designatea12) |5
i
T .
[ ot B
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I Deleting Address Book Data

This section describes how to delete Address Book
records.

@ In the [Address Book] dialog box list area,
move the cursor to the address book record
to be deleted.

_1o(x|
Searct r arch on Groug
NewRecond5)|[7 [T ! Name Addross Others
|| T,
§ First Name:
Delete(FTy 'E Hanako
Copy(F8) % Last Name:
= i [Fazeca
Display Tiern
_Dispayen ||'§ ——
[COMUSE Co, Lt
New Grop(@) || Department:
Print g [Sees
% Position:
Designate(F12) g
ol o)
e [caps Num

@ Click the button.
Or select [Delete] from the [Edit] menu.
A =10lx|

EditE) SearchiS) View() Option(@) He(H)
New Record (. & ||

New Group(@.. F9
Select Al OtrlvA

Tothe FirstD  CrleT
Tothe Lasti)  OtrtB

_ Copyy

Displayliem || View AIGY Gl

Company:
[COMUSE Co,Ltd

Desienaiely  FI2

New Grou®) || Digares
Print H etes
% Position:
Designate(FI2) E
i
| 1Comt CAPS NUM

A message appears to confirm the selection.

03.5.28, 3:55:35 PM
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@ Click the button.

EGitE) Search(® View() Option(@ HelptH)

Ade D
— =
Search Search on Item | Search on Group|

New Record(F5)|[

i =TE)

[Company [First Nan|

Name | Address |  Others
0| |

First Name:

Copy(E8) Last Name:
Display lem || oo

4

&

i

3
Receiver[Recearer.MDB]

New Group(F9) Department:
Print
Position:

Designate(F12)

oot B

‘Sendex|Sender:NIDE]

» The data is deleted.

I Copying Address Book Records

This section describes how to copy an existing record and
then save it after editing.

(1)

In the [Address Book] dialog box list area,
move the cursor to the address book record
to be copied.

-lo(x|
Address Book(D Edit® Search(®) View®) Option@ Help(t)
=
Search | Search on ltem |Seerch on Group
New Record(F5) [z = = i
EitFS) % )
Delens?) |8 T ——
Copy(F8) % Last Name:
o s
-1 Company:
[COMUSE Co. Lt
New Gron@) || B
Print g [Saes
% Position:
Designate(F12)) §
Lel | >
| 11Comt CLES NUM

Click the button.
Or select [Copy] from the [Edit] menu.

2]

Addy ok
Address Book (D) | EdIt(E) Search(®) View(s) Option(@) Help(H)

~=lalx|

—

New Record(®). F5
EditE) Fi
Search |
New Recond(F5)
T mma || MerCow@. P
et || SEetAID  otia
¢ To the FistD kT
Displayftem || wiew Al Owiev
| Desierstea)  FD [coMuSE Ga
New Grow) é Department:
Print 4 [tes
:§ Position:
Designate(Fl2) :%
T »
| 11Count CAPS INUML

» The [Copy] dialog box appears.
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Edit any of the tab items, then click the
button.
S

E% Nace(tD) | Address(a)| Others(0) |
First Name [ [Epinnosuke

3

Last Name | [Forada

Company: Il [COMUSE Co,Ltd
Departmen | [5ulo:

Position:

>
|

A copy is made and added to the list area.

Add
Address Book(D)  EditE) Search(®) Wiew®) Option(@) Help(H)

— =
Search m_|Search on Group

New Record(Fs)

Capy(FB)
Display liem

Recewer[Receaer.MDB]

[COMUSE Co Lt
New Grou(F9) Department:
Print | Sales
Position:

——

Sender[Sender:NIDB]

Designate(F12)
2nCount Caps UM,

I Searching Address Book Records

There are four types of searches possible.

Search

=[oix|

A
Address Book(T)  EditE) | S @ Help®)

— e (E.
Search | Search o Serch on Growp@). Girk+F
New Record(5) || & Jump to Searchll). Cled o (adiss | Othen
E) % Y Sort Recorts )
DeleteT) || -
e (]
CoFw) || Last Name:
2
g
1 Company:

Department:

Display Item
Print

New Croup(F9)

Designate(F12)
OCount

Position:

Il

[l .

ciPs oM,

This is the standard search function.
The results can be sorted by selecting sort options
at the bottom of the dialog box.

Editing, deleting, copying, and searching Address Book records 51
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Search on Item

-0l
Search | Searchon
New Record(E5) [ dump to Search Q). Cvit) I sy | otem
EAtFS) % ¥ Sort Records(@).
Delete(FT) E r -
Copy(F8) % Last Name:
gty ||} -
New Growp(F9) | Department:
Print g
§ Position:
Designate(F12) j?
K| >
[ C4Ps UM

This option searches on any field.

The results can be sorted by selecting sort options

at the bottom of the dialog box.

Search on Group

g _{ofx|
Address Book(T)  EditE) | Search(S) Viewd) Optiondd) Help(H)
Search (@2, Ctri+Fg
— _Search on lem(EX._Gtri+F?
Search Search on Ciri+Fa
New Record®5)|[ 7 Jump to Search(. Gtried o (s | _oven
Edit(FS) % }  Sort Records(@). |
Delete(F7) E ,7
[ Last Name:
Digpay iem E C
‘omgany:
New Grow®) ||& Department:
e |8
:% Position:
Designatecr12) || 4
esignate(F12) i
KT} 2
OMCount 5 um A
Search a group.
i o=
Address Book EdHE) | Search(m) Viewld) Option(D) Help(H)
Search (@), Ctri+Fe
—  Seachonltem(E. GtieF?
Search Search on  Serch on Group(@).. Gtri+Fa
DNew Record(F5) || & - Address Others
Edit(F6) % P Sort Records(Q).
Delete(FT) E ,—
[ Last Name:
Display Hem E G
‘ompany:
| New Grow@) ||z Department:
it |2
;% Position:
j ]
Designate(F12), 3
KT} 2
OMCount [CAPS ﬁUM A

This function allows searching on fields within

the search results.

!g Note

¢ The search process works by comparing characters start-
ing with the first character in each string.

Example: A search string of CO will find COMUSE but
a search string of MU will not.

52
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Search

Enter a string to be searched in the Search String box in the

Search dialog box, and then click the button.

@ Search Strings(S): ‘
e

| @ Company(©) (" FirstName)  LastName(L) (" Zip Code(® ‘

Cancel | ‘

> All the records and fields are searched with the results
for any matches shown in the main window.

Example: Searching for the letter “T”
Any records whose First Name or Last

Name field is T will be shown in the
main window.

Ade =lolx|
Adiress Book(D  EdE) Searchl® Viewl) Option@)  HelptH)
p—
Search | Search on ltem |Search on Group
New Record®5) (&= M TFioiame - [asttame - [FAR) Name | Adiress | Othess
Edit(F6) E [Tomoko |Enomoto |
(i romi — First Name:
Deenan | £ (2 T L —
? rorei
o || Last Name:
Dipiaytin || [Tekazona
= Congany:
[Coneuse
New Crop®) || B
Print £ [Sees
% Positions
Designate(F12) %
T ’
ot [c4Ps NOM )

Search on ltem

The search can be limited to specific fields.

For example, a search could be done using both the First
Name and the Company fields.

The search is done on all the records in the Address Book.
The search results are shown sorted by the First Name field
of the Name tab.

Name tab

@ NeeD) | Address(@)] Omers(©)|

First Name:

Last Name:

Company:

Department:

Position:

& Company  FirstName (~ Last Name (~ Zip Code ‘ Search

conet
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Address tab

@ Name@)  Adiess(s) | Others(0)]

Adiressl:
Adress2:
Zip Code:
Phone:
FaX:
E Mail:
‘ @ Company " FirstName ¢ LastName  Zip Code ‘ Search
Cancel
Others tab
Name) | Address(ay Others(@) |
Short Title:
Notes: =
|

@ Company " FirstName ¢ LastName  Zip Code ‘ Search
Cancel

Search on Group

This function shows all the records assigned to a particular

group.

Select the group name, and then click the button to

display all the members of that group.

| fax_02_04.indd 53
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Jump on Search

This function allows searching on fields within the search

results.

To use the Jump on Search function, click the
button in the main window or select
Jump on Search from the Search menu.
After the Jump on Search dialog box appears,
select a field to search on from the Item list, and
then enter the search string in the text box and

click the button.

(ol x|
m |Search on Group
New Record(FS) | & [ [Conpany [Fiast Neme Tast]( Name ) Addwess | Others
BtiFs) || [B] COnCon etsubse Hard
[ Jcommse Tomoko Enoe|| First Name:
Deleie i
sl E [Comuse Hitori Takg| [Katsubisa
Cm@® _||§ Last Name:
Disyt e
s [Fietbiome =] [ Start b_
R Search Sinings(S): i, Close.
Seleci®)
i I
Designate(F2) :
Lel | »
[ 0ot oo et

Example: Searching for “m” in the First Name field.

After clicking the start button, the cursor (right
arrow) moves to the first record in the list whose
field contains the search string.

2

=lof x|

Name Others

Omuse Tomaka [Enoy|| First Name:

Comuse Hitori Takel| [Tomoko

[ TNext Search) |

| Bl Search Strings(S): [ e |
Select®D

Enai|

To:

L [ || |y
New G Search Strings(S): ,m— Close
=
pesgmecin | § ‘ J'
i Ll | D
[ amcom [cars une

» The selected record is highlighted.

Y0og SSaIppY a) Sursn
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Click the button to search for the next
record whose field contains the current search
string.
The cursor moves to the next record whose field
contains that search string.

The selected item is added to the list of selected
items and is also highlighted.

% Trem(E>: | Next Search()
| E=0C ) r—— J
= o D
Designate(F12) g J !
S — ==> el :
L e — [ [oies o
g
Select(M)
: =z T Repeat this procedure to select other records as
Designate®12) %’
T . well.
[ oo [oies b,

!g Note

¢ The field to search on may be changed any time during
the search.

To select this record also, click the button.

Displaying All Address Book Records

Select View All in the Edit menu to view all Address Book

records. @

I Multiple Address Books

An unlimited number of Address Books can be created.
Contact information can be categorized by creating a different Address Book for each group, such as work contacts and
personal contacts.

@ Select [Switch Database] in the [Address

1

1

Book] menu. !

1

Address Book =lmix| 1

1

1

% | 1
. Fiotenl vome | st | ouem

EitFS) % ] | st Namer !

DeleteFT) -E ,— 1

@ || Last Name: 1

Display em E — 1

,— 1

New Grow®) ||& Department: 1

|8

;% Position: !

2 1

Designate(F12) ;§ 1

| C 1

00Cout CAFS UM 1

1

1

.
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¥ Import and export Address Book data

@

This section describes how to import and export Address Books.

I Import Address Books

This section describes how to import Address Books in the
following file formats.

+ CSV format

+ Access format

Importing CSV formatted information.

@ Select [Import] from the [Option] menu.

=1B1x]
EditE  Search(®) Viewl) [ 2 —
Sz emtinion o e i
New Recori®5)|( 5 [ [Compmy  [r OPlim2atin = o
B % (COMUSE Co.Lba s Rooe®-
) 'E » sthaveslemngsSL I —————————
Copy(F8) % Last Name:
DisplayTiem || funda
& Company:
[COMUSE Co. Lt
New Gron@) || Department:
Frint g [ees
% Position:
Designate(F12)) %
o >

| 2nComt CLES NUM

» The [Import] dialog box appears.

Select the type of file to import and click the

button.
(Select [CSV] this time.)

Please choose the fype of format.

—rw

» The Open File dialog box appears.

| fax_02_04.indd 55
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@ Click the button and select the CSV file
to import, then click button.

Click Browse to find a file which you wish fo import.

o
(C:Docuents and SettingsitakazonoBookl osv {Browse(i). .

» The field selection dialog box appears.

@ Select the fields to import and the import
order and click the button.

Add

Rermove]
(0 -

Delimiter:

e
Tmport HemcY): Non-Import Trem(N):

(G S
BT |

Remove(®)-> Jl| First Nare

Last Hane

Up@ Zip Code. | | )
Address] Delimeter(S)

Down(@) J| &ddress2 @ Comma

Layout
[Saruple Corass Harada Support Mster, |
1

» The fields selected for import are displayed in the
[Layout] section to make field selection easier.

Moves the selected item in the [Non-Import
Item] to the [Import Item] list.

Select [(dummy)] for fields that do not contain
data.

If [(dummy)] is not selected for fields that do
not contain data, the field names and values will
not be properly aligned.

Removes a field from the [Import Item] list.
Moves the selected item higher in the list.
Moves the selected item lower in the list.
Determines the field marker (either a comma or
a tab) in the imported file.

Y0og SSaIppY a) Sursn e
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@ Click the button.

-[oix|
hdre
— .
Search | Search on fem |Search on Group
NewReeori®)|[5 = — = S
sies) || 5 € Harads
e | & First Name:
H ey
o | £ Lost Name:
Displayliem || & Fupport
& Company:
Fanpie
New Growp®) || i priror
P |2 [Coruse
;% Position:
Designatecr12) || &
3
ki >
[ iGoms oo omt

» The selected fields are imported from the selected file.

I Address Books Export (DB Export)

You can export address book data in CSV format or Win-
dows address book format.

@ Click [DB Export (E)] in the [Option (O)] menu
to display the DB Export window.
I

Cancel

Exp
& DisplayedRecords || & CSV.

C Selected Records || ( Windrws Address Book

@ =

Company =
Depertment
Fosition

NonExport Ttem¥):

@ Select either CSV or Windows address book
as the export format.
Input the name of the file to be exported, and click
to export it to the folder that Network FAX
is installed in.

Click to enable free selection of export
target.

!g Note

¢ You can assign files you want to export by transferring
them from [Export Items] to [Non-export Items]. Also
you can return them back to [Export Items] from [Non-
export Items].

56
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Items Exported between Network FAX Address book

(I 1110 ||

and Windows Address book

Network FAX Address book Windows Address book
1 Company name Company nam
2 Department name Department name
3 Position Position
4 Japanese reading of nam Japanese reading of name
5 Name Name
6 Address 1 City/Town/Village
7 Address 2 House number
8 Fax number Fax number
9 Tel number Tel number
10 Abbreviated name Abbreviation
11 Memo Memo

03.5.28, 3:55:48 PM
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¥ Changing document names

Document names can be up to 30 characters long, and descriptive document names make it easier to identify the docu-
ment. Titles such as “New Product Information” or “Orders from East-West Trading” help identify the document to the

receivers as well.
@ Enter a title.

@ Open the fax mailbox that contains the desired

> A blank title entry field appears.

1
1
1
document. .
I =lalx|
1 Fax Maibox(E)  File(ld Setup(®) Options@)  Help Topics(H)
i 0 = X s
» A list of documents appears. 1 %I 2o El 3 | | @ @
! Title Flag Date Time Pages To FAX/E-Mail | From
1 [ ] E M 2003/06/22 1710 0 HYZManufa..  stZ2@po.co. Support Off
. . O Mi ft. VoM 2003/05/2217:09 1 HYZ Manufs 2@ 8 it Off
C||Ck the desired document 1 Dmeroon. v 200308221700 1 e :2@2222 e
° 1 a EM 2003/05/22 16:59 0 sta@po.co.
1
] FA i =lolx| 1
Fax Mailbox(E}  Fil Setup(@ Options’Q)  Help Topios(H
- 1
1| 5= iy
i3 | e | | ] ) 3 '
Date_Tims Pagss_[To P Ean | From '
M 2003/05/22 1710 o KYZManufa.. st2@po.co. Support Off
Voo 200305722 17.08 1 RYIManufa.. st2@po.co. Support Off 1
O Microsoft . ¥ M 20030522 17.00 1 st2@po.co.
a En 2003057221659 © s2@po.o !
1
1
< ]
! [ semeox | p
1
1 B The title appears in the document.
1
1
! Note
1
4 i ! ¢ When sending a document from an application, the file
SentBox_ | 4100 2 1 . . .
. . . name is automatically used as the title.
» The title section appears highlighted. !
@ : @
1
. . . 1
@ Click the [Rename] button in the main
window. '
=laix 1
1
= ; g
) 2l i '
Trams [To [Fmewan [Fom '
[l EM 200305722 1710 o RYZManufa.. st2@po.co. Support Off
O Microsoft . v M 2003/0522 17:08 1 HYZManufa..  st2@po.co. Support Off 1
O Microsoft. v M 2000080221700 1 stz@po.co. 1
Ew zowosziess o0 st2gpoco
1
1
1
1
1
1
1
1
1
a T | !
[ SentBox__ [ 4l00 4| 1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
.
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I Deleting documents

To delete documents stored in the respective fax mailboxes, take the following steps. We recommend that you delete
all documents no longer required.

I Deleting a document I Shredding documents

Deleted documents are moved to the Trash folder. Shredding the document permanently deletes it. This is

different from putting a document in the Trash folder.

@ From the main window, click the fax mailbox

where the desired document is located. @ From the main window, click the fax mailbox

containing the desired document.

A
oclf)  Filell) SSWD(S) ODﬂnns(D) Help TopicstH)

m@@@ BRIy

Date_Time Pages FAXJE-Mail_| From
00308221710 0 szanuva st2@poco..  SupportOff
< 20030522 17:09 X(ZManufa.. st2@poco..  SupportOf
jmmsm VoM 200340122 17:00 sta@no.co.

EM 2003105722 16:59

» A document list appears.

st2@po.co.

@ Click the document to shred and drag it to the
shredder.
» After the document is dragged to the Shredder, the

following message appears. “Are you sure that you
want to permanently shred the selected item?”

SIULWNOOP SUNS[EP PUB SUTRUNY

. - @ Click [0K ]
| SentBox [ 4100 -
@ » A document list appears. » The document is now shredded. @

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
. . . 1
@ Click the desired document and drag it to the | ENote

Trash folder. : « The difference between “delete” and ““shred”

x 1 When a document is placed in the Trash folder, it is said

AN LA : to be deleted, but it is still retrievable. When a document

= ' is shredded, it is permanently deleted.

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

> After the document is dragged to the Trash folder, the
following message appears, “Are you sure that you want
to move the selected item to the Trash Bin?”

@ Click [0k ]

oclf)  Filed) Setup(S) Ov\wns(O) Help TapiestH)

e @ ) 2602 ] )
—l—l_

Date_Time TPages [To | FAXJ E-Mail | From
00308221710 0 XYZManufa.. stZ@poco.. SUppOtOf
00305221700 1 st2@no.co.
2003057221659 0 sta@no.co.

Rl |
Sent Box 3100 4

» The document is now deleted.

Changing document names / Deleting documents 59
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Batch Deletion of Documents (Sent
and Undelivered)

Perform this operation to batch shred the documents in the
Sent folder and Undelivered folder.

i

2]

e (3]

!g Note

Click the document folder in the main window
(Sent folder or Undelivered folder) holding the
document batch to be deleted to display the

documents in list form.

I _lol x|
Faz Mailbax(E) ) Setup(s Options{Q)  Help Topies(H)

@) ellEl==lE R

Title F e Time Pages  [To X/ E-Mail_| From
O Letier Em 2003067221710 WIZManufa.. stz@nposo..  Suppor Of
Qmicroson.. v 2003057221700 1 stz@no.co.
a8 i EM 2003057221658 D st2@po.co.

Right click inside the document folder to be
batch deleted, and click [All Delete (C)] from
the displayed menu.

Lisk Print(L) ..

Print Document ts(P).
Al Delete(C)

» The “All Documents deleted.” message will be dis-
played.

Click to batch shred indicated document
folder.

@ All Documents deleted.

o | e

« The difference between “delete” and “shred”

* When a document is placed in the Trash folder, it is said
to be deleted, but is still retrievable. When a document is
shredded, it is permanently deleted.

« Try not to keep broadcast transmissions. If broadcasts
are to be saved, be sure that the hard disc has plenty of
free space.

60

| fax_02_05.indd

60

03.5.28, 3:56:15 PM

(I 1110 ||

.



| faxl_02_06.indd 61 ‘@‘ 03.5.28, 3:56:41 PM




) T T 1] & (I 1110 ||

¥ Viewing Documents

Documents in the Undelivered, Sent and Trash folder can be viewed on screen.

B Document Display button
Use the Document Display buttons to zoom in, zoom out and rotate documents on the screen.

1B Network FAX
Fax Mailbox(F) Filefl) Wiew(y) Setup(3) Options{Q) Help Topics(H)

(e @ &&= F ||
100 A S S N

1) 2 4) 6) 7) 8) 9) 10) 11) 12) 13) 14)

N

1) Move to first page. 8) Show at 1/3 size.
2) Move to previous page. 9) Show at 1/6 size (A4, Letter)
3) Move to next page. Show at 1/8 size (B4, A3.Legal.)
4) Move to last page. 10) Rotate 90° counter-clockwise
5) Move to specified page. 11) Rotate 90° clockwise
6) Show at actual size. 12) Rotate 180°
7) Show at 1/2 size. 13) Delete current page
14) Close document display

62
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@ From the main window, click the fax mailbox
containing the desired document.

o x|
Filell)  Setup(g) vans(o) Help TapicstH)
4 E@@@@Qﬁ
T T
M 2003/05/2611:32 2 WZManuYa st2@poco..  Support Off
O] Letter E M 2003/05/2217:10 0 KAZManufa...  st2@po.co. Support Off
OMicrosoft . W M 2003/05/2217:00 1 st2@po.co.
a EmM 200305221658 0 st2@pa.co
Rl |
Sent Box 4100 4

» A document list appears.

@ Click the desired document.

» The document appears highlighted.

@ Click the button or double click the
selected document.
@ q =
Fax Maibox{E) Filell) View() Setupl® Options(@) Help Topics(H)

HEIE =R
R e |

Tost Tnt Tont Tt Tont Tnt To: Tt Tont Tt Tt Tt Towt Tomt Toct Tt Tomt Tot
Tou Tat Toae T T Tt Toe: Tt Tha Tt Tot T Toet, Tt ot Tt Toat. Toae
‘Toot, oot ot Tust et T Tt ook Tk

1iZpage Sent Box 4100 v

» The document appears with the Document Display
buttons at the top of the window.

| fax_02_06.indd 63

®

=lolx|

i 1= | 2|3 | AR

ile[»mm (@ z|ua|w| [ ={5] ] w]

st Test Test Test Test Test Test Test Test Test_I
st Test Test Test Test Test Test Test Test Test
st Test Test Test Test Test

< >

112 page SentBox 4100 v

» The document is displayed at 100%.

> Adjust the document display using the other tools.

@ Click the button.

» The Specify Page dialog box appears.

@ Click the button of the page to view.

» The selected page appears.

vork FAX E —Bix|
Fax Mailbox (E*  Filell) View() Setup(S) ion=(Q)  Help Topics(H)
e vli@!@@@ﬁ
6] ¢ [ | wilmn] [+ vl ] = [ =] o< (@)
L]
x|
X cancel
« » =
[ izpage | GentBax | 47100 4

. Click the | [jl#| button.

» The current document closes and the main window

appears.

03.5.28, 3:56:45 PM

SJUSWINOO(] SUIMIIA

Viewing Documents / Document Display button / Viewing a document 63



) T T 1] & (I 1110 ||

I Deleting a portion of a document

@ Select the document to edit and click the
button.
i

F] FA _lolx]
Fax Mailbox(®)  File©)  Setup g

) Help TopicstH)

— - B
(@FIEEEE
2003/05/26 11:32 2 HYZManufa, stZ@po.co. Support Off
2003/05/22 17:10 0 KYZ Manufa. =t2@po.co. Support Off
2003/05122 17:00 1 t2@po.co.

4 (R |
SentBox_ [ 4100 4

» The Document Display panel appears.

Click the button. The Specify Page

dialog box appears.

Click the button of the page to delete.

) )

Select Page
@ @
X cancel

» The specified page appears.

@ Confirm whether or not to delete this page
and click button.

X

» The following message appears. “Delete currently
displayed page?”

@ Click [0k .

» The specified page is deleted.

» Click to abort the delete action.

n Caution

» A page cannot be deleted on one-page documents. One-
page documents must be deleted from the main window
by dragging them to the Trash folder or shredder.
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66

With this function, you can check mark the check box for “Get Notices of Transmission Results” at the “Transmission Set-
ting” window to enable notification (display) at Network FAX of the status of the network fax device where the data was
sent.

I Creation of Data for “Transmission Result Notices”

I TimerSet(®

From(E) Address Book ().

Address!

Address?:
Zip Code:

To display the transmission result notices, check mark the check box for [Get Notices of Transmission Results (S)] at the
transmission window when sending a document.

Documents sent with this particular check mark will have their transmission results displayed at the window for notifying
transmission results at the Network FAX side.

The check mark is set as a default setting.

I Interval between Transmission Result Notices

The interval between notices (display) of transmission result notices to Network FAX is automatically set at time of software
installation; therefore, setting is specifically not required. However, the setting can be manually confirmed by clicking Trans-
mission result manual renewal (R)” or “Transmission result manual renewal” in the “Option (O)” menu of the main window.
Also, any of the results can be altered, and data transfer and status alteration also can be performed.

- Transmission Waiting Document Folder -

(1) Transferred to Sent folder as “successful.”

(1) Transferred to Undelivered document folder as “failed.”
(1) Transferred to Undelivered document folder as “result not received.”

- Undelivered Mailbox -
(1) Transferred to Sent folder as “successful.”

(1) Transferred to Sent folder as “failed.”

| faxI_03_01.indd 66 @ 03.5.28, 3:57:14 PM
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I Flowchart of Transmission Result Notices

@
] @

—

PC @ Network FAX Fax machine

(1) Sends fax data.
(2) If transmission process from Network FAX to fax machine is successful, data will be stored in Sent folder.
(3) If transmission process from Network FAX to fax machine fails, data will be stored in Undelivered folder.

I Icons for Data Handled in Transmission Result Notices

Icon Requirements

Transmission result notices status/Transmission result notices - transmission
success

xipuaddy

Time indication for timeout wait for transmission result notices

Time indication for timeout transmission result notices status/Time
indication for timeout transmission result notices

Transmission result notices - waiting status

Time indication for timeout wait for transmission result notices - waiting
status

Transmission result notices - transmission failed

Time indication document transmission result notices - transmission failed

Transmission result notices - not received

Time indication transmission result notices - not received

AP P P P

*  When there is a mark on the bottom right of an icon, it shows that there is data for the transmission result notices.

A list of all the icons is printed on the next page.

Transmission Result Notices and Indication Function 67
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I The Types of Icons Displayed in Network FAX Document Folders

Icon Requirements

Normal documents/Successfully sent documents

Time indication for document waiting for transmission timeout

Time indication for transmission timeout document/Time indication for
transmission

Transmission result notices status/Transmission result notices - transmission
successful

Time indication for timeout wait for transmission result notices

Time indication for timeout transmission result notices status/Time
indication for timeout transmission result notices

Transmission result notices - waiting status

Time indication for timeout wait for transmission result notices waiting status

Transmission failed

Time indication for document transmission failure @

@ 10

11

Transmission result notices - transmission failed

12

Time indication document transmission result notices - transmission failed

13

Transmission result notices - not received

Time indication transmission result notices - not received

E e PEAl - P g - P T

14

* When there is a mark on the top left of an icon, it shows that data has been transmitted with a time indication.
‘When there is a mark on the bottom right of an icon, it shows that data is for the transmission result notices.

68
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2 Troubleshooting

I Network FAX

Message Cause Remedy

Canceled by user User aborted the send process

Server connection error | Connection to SMTP server was attempted but | 1) Check that the SMTP server address is correct.

failed. 2) Check that the network settings on the
computer are correct.

3) The SMTP server may be down. Contact the
system administrator responsible to verify the
state of the server.

Server recognition error | Connection to a server was established but this | Check that the SMTP server address is correct.
server was not functioning as an SMTP server

Bad attachment file An attempt was made to convert to text format | This is probably caused by insufficient memory.
in order to send the attachment file but an error | Try again after closing all other applications.
occurred.
Or, the creation of the TIFF file e-mail %>
attachment failed. E
To field not set The To field has not be properly filled out. Specify a receiver in the To field. g—
Sender address was not | The e-mail could not be sent because the sender | Enter the sender e-mail address. (See Chapter 1 of
specified. e-mail address was not entered. the Operation Manual)
Invalid sender e-mail | The server rejected the e-mail because the | Check that the e-mail address of the receiver is a
address sender e-mail address was not a valid e-mail | valid e-mail address (such as chris@xxxx.com).
address.
@ Invalid receiver e-mail | The server rejected the e-mail because the | Check that the e-mail address of the sender is a @
address receiver e-mail address was not a valid e-mail | valid e-mail address (such as edward@xxxx.com).
address.
Invalid receiver e-mail | The domain name of the network MFP device | Check that the domain name is correct. (See
address is incorrect. Chapter 1 for details.)
Cannot send message The fax was sent, but the server rejected it. Consult with the system administrator responsible

for the server to check that the SMTP server is
running normally.

Send error An error occurred while sending via facsimile. | When the attached document size is large, the
server may not process it correctly.

Communication error An error occurred while communicating with | If the user did not abort the send process, this error
the server, which terminated the connection. |could indicate a network fault. Wait a few
moments before resending, or consult the system
administrator.

File I/O error A file operation error occurred. Restart the computer and try again.

I Sharing an e-mail address with other e-mail software

Error Cause Remedy

An e-mail with a TIFF | These error notices occur when the e-mail is | Check that the receiver's e-mail address is correct.
attachment is returned as | undeliverable.
undelivered.

n Caution

« File sizes are limited depending on the e-mail server. Thus, when file sizes greater than S00KB may be rejected. If this occurs, divide
the data into multiple files consisting of fewer pages to reduce file size.

Transmission Result Notices and Indication Function / Troubleshooting 69
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B Additional Information

I Printer Driver

1.Network FAX will not correctly adopt paper settings (Page Setup dialog box etc.) in some applications, even when specified. If this
problem occurs, try the following.

« First set Network FAX for Windows as the default printer and then create a new document.
* Select the paper size in the Properties dialog box for Network FAX for Windows.

2. If the application uses lightly shaded lines (fine dotted lines) this may not be printed correctly. When using dotted lines, specify
heavy shading.

3. When heavily shaded pictures print completely black, try adjusting the dithering setting.
Three patterns are available in the dithering option of the [Device Settings] tab in the Properties dialog box when Network FAX for
Windows is selected in the Printer dialog box.

4.To print a document as an image file, select the appropriate option, such as [Print as Image], in the application and then print.

| Use with Windows 2000

Always log on as administrator when first running the software. Failure to do so will prevent normal start-up.

| Use with Windows XP

1.Always log on as administrator when first running the software. Failure to do so will prevent normal start-up.

2.This software does not support Windows XP user switching. To change the user, first log off as the current user, log on again as a
new user, and run the software.

Log on again
as & new user. | ™ | Run the software.

70
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I Errors at Start-up with Windows 2000/XP Professional

This should be performed by Windows 2000 and Windows XP Professional users when Network FAX cannot be started or
run with user privileges on an NTFS formatted operating system.

The operating system format is either NTES or FAT. Please check as follows to determine which format is used by your
machine. The above error does not occur with the FAT format.

Windows 2000

Windows XP Professional

@ Open [My Computer] from [Start].

view Favorites  Tools  Help

Ereommr il

bk - =

| @search CFolders CBHstory |5 08 X | E-

address [ My Computer

=l Pw |

A =
i 3% Floppy  Windows
My Computer 65 (s}

description.
Cortral Panel

Displeys the files and folders on
your computer

Ses ako;

My Documents

MMy etwork Places

Metwork and Dial-up Connections

= 8

indows XP Compact Disc
)

windows 2000
L rofessio...

6 cbject(s)

[y Conputer 7

@ Right-click the desired operating system and
click the [Properties] menu.
=

b Windows XP
Open

Explore
Search..

Sharing,

Farmat...

Create Shorbeut

Rename

‘ File system:  MTFS

Windows 2000 {D:) Properties zlx|

Generdl | Tooks | Hardware | Sharing | Secuiy | Quota |

W Usedspace:
I Fres space:

1241579520 bytes 11568
2426853520 bytes 22568

Capacity: 3668439 M0btes 341 GB

Drive D

Disk Clezrup

I Compress dive to save disk space

IV Allow Indexing Service to index this disk for fast fle searching

Cancel Al

» The FAT format is used if FAT is displayed, and the
NTES format if NTFS is displayed, to the right of [File
system:] in the [Properties] screen.

fax_03_01.indd

71

@ Open [My Computer] from [Start].

¥ by Computer (B[]
@

e Gk Y Fawtes Tos b
Q- © - (3| Psewer [ roes |-
v 8w

Files Stored on This Computer

o ()

Hard Disk Drives:

S vmoons ()

Devices with Removable Storage

- .
e i

S pr—

é% fE——

@ Right-click the desired operating system and

click the [Properties] menu.

@ frindows | Explore
Open
Search. ..
Devices with Remov:
_ Sharing and Securky .,

g 514 Floppy (¢ Format,
Copy

Paste

Create Shorteut

Rename

File spstern: ~ MTFS

Windows XP. Home Edition (D:) Properties

General | Tools | Hardware | Sharing | Quota

M Used space:
W Fiee space:

1717211136 bytes 1,53 GB
1,951,227,304 bytes 1.81 GB

Capaciy 3660439040 bytes 341 6B

Diive D Disk Cleanup

[ Compress diive ta save dik space:

Allow Indering Service to index this disk for fast file searching

st

» The NTFS format is used if NTFS is displayed, and the
FAT format if FAT is displayed, to the right of [File
system:] in the [Properties] screen.

Additional information 71
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Error Handling

The following explains the procedure employed when an

error occurs and Network FAX cannot be started or run.

The following settings apply to both Windows 2000 and

Windows XP.

* Always log on again with administrator privileges
before entering the following settings.

@ Click [Start], [Programs], [Accessories], and
[Explorer].
In [Explorer], right-click the Network FAX instal-
lation folder (normally C:\Program Files\ComUse\
skw) to display the menu. Click [Properties] on
this menu.

i Comlse -0
e b Ven Favoes Took e @

Sharing nd secy.

Send To 3

e
oo ot
Dou cor

Dokte

P [=1)
SrEEEEE
Back + o - (5] Qewch |Curoders (Fretoy | & B X o | E3-
I o
, -
L -
ComUse
Select antem to view s sk
Eat
fobytes &y Computer 7

‘Windows 2000

72
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@ Click the [Security] tab in the [Properties]
screen.
In the top window of the screen, select the user
name for whom Network FAX is to be started (the
selected user name is highlighted). After select-
ing the user name, place a check in [Allow] beside
[Full Control] in the bottom window of the screen,
and click [ OK |,

Generdl | Shaiing| Secuty | Customize

Gioup of user names:
€8 Acministictors (KING\Administiators] A
€5 CREATOR OWNER

€ hagiwara [KING'hagiwara) L
€5 Power Users (KINGSPower Users]

M cuercn O

| >

o (e ]

Permissions for hagiwara Al

o

ery

Full Contrl
Modiy

Read k Execute
List Folder Corterts
Flead

Wite

[m]
O
O
[m]
[m]

O

v

For special permissions or for advanced seltings,
click Advanced —
B

Permnissions for hagiwara
Full Control
Madify
Read & Execute
List Folder Contents
Read
Write

oooooo|s

Windows XP Professional

General| Sharing Secuity |

Name Add
7 Adwiist ators (DEVIL\Admiristiatars)
€7 CREATOR OWNER M‘

€71 Power Users [DEVIL\Fouer Users]
€ 5vsTEM
€7 Users DEVIL\sers)

Premmissions: Alow  Deny

Full Coniral
Modiy

Read & Execute
List Folder Contents
Read

wirite.

Addlional pemissions are present but not
M‘ viswwable here. Press Advanced to see them

v Alow irheiitable permissicns from parent to propagate to tis
ot

oooooo

Cancel Bpply
Permissions: Allow  Deny
Full Control [m}
todify m]
Read & Execute [ ]
List Folder Contents a
FRead a
‘White [m}
Windows 2000

Setup is now complete.
Log on with the user name selected in 2., and start
and run Network FAX.

03.5.28, 3:57:25 PM |



) T T 1]

!g Note

The [Security] tab in the [Properties] screen may not be dis-
played with some settings in Windows XP. In such cases,

change the settings as follows.

1 Click [Folder Options] on the [Tools] menu in the [Explorer]
screen. Click the [Display] tab in the [Folder Options]

screen.

2 Place acheck in [Use simple file sharing (Recommended)]
under [Advanced Settings] and click

Folder,Options.

General| View | File Types | Offine Files

Folder views
‘rou can apply the view (such as

‘E pou are using for this folder ta all

Advanced setiings

Apply to Al Folders Beset All Folders

Details o Tiles] that
folders.

© Show hidden files and folders
Hide extensions for knoum file types.

Remember each folder's view settings

[ Show Control Panel in My Computer

© Do rot show hidden files and folders -
Hide pratected operating syste fles (Recommended]

[ Launch folder windows in a separate prosess

] Riestore previous folder windaws at lagan

ov enorypled or compressed NTFS fls in color

@ deskiopitems
.
Restore Defaults

This will display the [Security] tab in the [Properties]

screen.
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I Network FAX Specifications

I Network FAX

Basic Functions

Receiver Fax, e-mail, I-fax

Send size A4, B4, Letter, Legal

Resolution 200 x 200 dpi (fine), 400 x 400 (super fine)

Code format Fax: MH, e-mail/I-fax: TIFF

Data conversion Converts fax data to BMP and TIFF data

On-screen document display Zoom in/out 4 settings, Rotate 290° , 180° , Select page, Delete page
Send Functions

Write message on cover page Maximum of 700 characters

Broadcasting Maximum of 1500 addresses

Document Preview Available

Address Book Functions

Number of Address Book entries | Maximum of 1000 entries per Address Book. There is no limit on the number of Address
Books.

Data entry fields Company name (40), Department (40), Position (20)

First Name (20), Last Name (20), Zip code (10)

Address 1 (40), Address 2 (40), Fax number (40), Telephone number (40)
E-mail address (128), Short Title (20), Notes (80)

Copy function Entries may be copied and edited.
@ Search Functions @
All items Example "Dallas" searches for all instances of the word "Dallas".
Search for each item Search by specifying a particular item.
Group Select the group name.

Mailbox Management Function
Number of documents stored in | Limits the number of documents stored in each folder and the number of alerts that are

document folders issued.
Undelivered folder processing Undelivered documents are stored here.
Trash folder Documents are moved to the Trash folder from any document folder. Old documents

are automatically put in the Trash folder when the document limit is exceeded for that
folder. Documents are permanently deleted from the Trash folder when the document
limit is exceeded for that folder.

Title insertion A title up to 30 characters long can be inserted to each document.

Items created by Network FAX Documents, lists of documents in the Undelivered, Sent, and Trash folders.
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