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User Manual for VPET-20

1. Indication Light
WORK: itis@ steadily when standby; it is flashing when in use
RCV:itis O when receiving incoming calls; it is off when standby

DIAL: itis@ when dialing out or receiving incoming calls; it is off when standby.

2. Software for Skype
2.1 Download Skype

Visit www.skype.com/download to download the lastest Skype for your Operating

System.
Note: If the version of Skype in your PC is under 1.4, please update it promptly.

2.2 Installing Skype

Find the downloaded software and double click , then install Skype in

your PC

1+ Setup - Skype - IElliI

Welcome to the Skype?Setup
— :‘T‘ ® =) Wizard

oS ) Thiz will install Slgpe 1.4 on your computer,

It i= recommended that yon close all other
applications before contimming.

Click Fext to continue, or Cancel to exit Setup.

Select the language to use during the installatiam

Hext » I Cancel

Select the language to use during the installation and click to enter

the “License Agreement” page.

Www.vipower.com
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1} Setup - Skype 0]
License Agreement o . . o e
Pleaze read the following important information before continuing. .

Fleaze read the following License Agreement. r'ou must accept the terms of this
agreement before continuing with the installation.

Skype End User License Agreement ﬂ

IMPORTANT - PLEASE EEAD CAREFULLY
Eefore reading the articles below please take good motice of the

following preliminarr terms, which terms make usze of zome of the
definitions as specified in Artiecle 1 below

Read this Licenze agreement in: IEninsh YI

=

= | do naot accept the agreement

< Back I Mext = I Cancel I

You can continue to install Skype in your PC only after accepting the agreement. If

you do not accept the agreement, you will exit the wizard.

EENEETEEE o =i T
Inatalling ey
Plesde vl whils Satun ratalt Skyps Ton pour Sompuler =y
Estracta et
C:\Program Fles\Shype'\Phone\Skype. exe

2 Completing the Skype?setup
— ;‘ o - Wizard
—_ Satuep haz Eintabid installing Skt vour

ccmguier. The application may be Luunchad by
Falactiag the initalled icond

Click Finssh te wxit Satup

FF Launch Sigpd

Now, Skype has been installed successfully in your PC. Click to

launch Skype.

Www.vipower.com
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2.3 Login to Skype:

If this is your first time to log in to Skype, a box will popup:

x
@ Create a new Skype Account

What would you like ko da?

Mew Users - Create a Skype Account I Existing Users - Log in to Skype

* Choose Skype Name I

Mimirum & characters, Yaur Skype Marme
must start with a lether and cannok
include spaces.

* Password I
* Repeat Password I

Minimumn 4 characters
[¥ Log this user on automatically when Skype skarts
[¥ Start Skype when the Computer Starts

* [~ ‘es, I have read and I accept the Skvpe End User Licence Agresment

Fields indicated with red asterisk (*) are required.

Mexk = I Cancel I

2.3.1. If you already have a Skype account, click “Existing User - Log in to Skype”,

and enter the “Skype Name” and “Password”:

x
@ Log in to Skype

what would vou like to do?

Mew Users - Create a Skype Account  Existing Users - Log in to Skype |

* Skype Mame Imachel j

* Password I******

Forgot your password?

v Log this user on aukomatically when Skype starts
¥ Start Skype when the Computer Starts

A
* 20 et connection parameters and proxies

e

Mext = I Cancel

Then, click “Next” to log in.

WWW.VipOWGI’.Com
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S skype?- machel

File “iew Toaols Cal Help

Logging in

2.3.2. If you do not have a Skype account, please register as the wizard:

x|
@ Create a new Skype Account

What would you like to do?

Mew Users - Create a Skype Account I Existing Users - Log in to Skype I

* Choose Skyvpe Mame Istudy—Skype|

Minirum & charackers, Your Skype Mame
must stark with a letter and cannok
include spaces.

* Passward I*****"‘
* Repeat Password I******

Minirumn 4 characters
¥ Log this user on automatically when Skype starts
v start Skype when the Computer Starts

* v ‘es, I have read and I accept the Skype End User Licence Agreement

Fields indicated with red asterisk (*} are required.

Mexk = I Cancel

Ignore the coming pages. The system will log in to Skype automatically.

2.4. Add Skype Names to your contacts list

Like other IM software (MSN.QICQ.QQ), you should add your friends’ Skype Names

on your contact list before you want to start making calls.

Www.vipower.com
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2.4.1 |If you know your friend's Skype Name, please do the followings:

|l w9 | W
Add Conkadt Search |Conference | Chat

oy Conbacks |-¥e mal | Bcalie |
#i
Left click ~ Seah! then a box will popup:

S skype?- Search for Skype Users =]

".'_ ! Search for Skype Users

Looking to meet new people? Laooking For someone in particular? Search the Skype Directary,..
If vou know their Skype Name, full name or e-mail address enter it here, or leave this bax blank.

|

" Female
Countrw’Regionl &l countries | redions j Gender " Male
State I % Do not specify
ity I Age Range All j
Language I Alllanguages j [~ Search For people wha are in 'Skype Me' mode

éhat does *Skype Me' mode mean?

Enter your friend’s Skype Name, and click | Search | . For example, add

ben. zhao (my friend’s Skype Name) to my contacts list.

S Skype?- Search for Skype Users ;lglﬁl

".'_ /' Search for Skype Users

Looking ko meet new people? Looking For someone in particular? Search the Skype Directory...
If wou know their Skype Name, Full name or e-mail address enter it here, or leave this box blank.

" Female
Country,l’Regionl &l countries [ regions j Gender  Male
State I ' Do not specify
ity I Age Range I all j
Language I Al languages j [ Search for people wha are in 'Skype Me' mode

what does *Skype Me' mode mean:

Close |

Searching......

WWW.VipOWGI’.Com
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[ skrper- seanhiorsiopevsers SI=IES

[ | Search for Skype U
. garc! ar Ype Users

Lioukng Lo mees, rewr ceupleT Looking for somecns in particular Search the Shype Drectory...
I et o L Hmmfﬂmnmﬂﬂmmumwmuhm

fen
Conntryfiogon [ 21 conires [regor
Laks |
cry [ E
Legue [
ﬁw—nn @mmum |
Full Mo | Sy Hame | Coundryogen | Oy | Barupsge |
Buatritutminn Thases L] China sherichen Englshy
The result is marked with red line:
5 skeype? Search lor Skype Lsees I [=] 5 |
=]
P Search for Skype Users
m% mmﬂ? Fior gomennd in particulsr Search the
1F o nmw:-mﬂmmthlt nrmwshﬂm
b o
r
Ceantryfresn | Al courkrs { egions x| Gender r'w
State | 1= Do sk spoescify
ity | e R |
Languags |,ﬂ|h1q|aqe—s = I Saarch for pecple who are in "Sope Me' mode
W Qo Toke Ma M0ds Kekan
W Fournd 1 corkact,
ﬁmm @mmm |
FullMame | Sleype s | CountryjRngon | Ciy | Language |
Benjanmin Zhao e zhao China shenzhen Lrglish

Left click the correct Skype Name and click €2 #dd selectes contact to add this Skype

Name on your contacts list. Then you will see this Skype Name on your contacts list:

»

Gk |[alod |Bedis |
v&rnecmtamiﬁfﬁﬁl

WWW.Vipower.com
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2.4.2 If someone sends a request to you, you can decide to accept or reject his or

her request . For example, if Wang (Skype Name) sends a request to you:

S Skyped- qeertyuingfeid e o L Desie Contack List x|

e Authorize this user

e SepEARA wants o ackd viou ba HisfHes Crondact | st
L

Frase alow me bo sen when Yol ane online

]

Whal reould you like Lo do?

1= Alirer I fuesrhan Ria s whwers yims e ondine vl condaock yind
™ Do ot allow Ui person Lo ses vhen you are online

™ Block Khis person nom conkacking you in e fubare

¥ sl qrrertpuscpeettd Lo iy Conbacls

OF | Cancel I

You can click to accept this request and add Wang on your contact list.

S Shype? -8 memm———

Fie e Took Cal Help

€ £ =% 0 0
Add Contact Search Conference | Chat SerdF
& Contmets | (aipial [Bicatuee |
= Skype Contacks (24/65)

@i

% «

T .

©r

B

®

e

oY
R

T e

)
i __/

3. Driver for VPET-20

Note: This driver has been edited for Windows 2000/XP/ME. If there is an older
version of driver in your PC, please uninstall it first.

3.1 Installing driver

Run the CD placed in the package, inserting it and double click g
InstallShield Wizard is: E

linat alFdbast ] Wia sd =

Preparing to install
E WiPaER LS WD PHONE VET 20 Sotup i poet

»ry
ot b Wi, sshach el e s Brnagh B
[Finp i e el Pedin i

D g i g ' v s
I

WWW.VipOWGI’.00m
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7 viPowER LISB-YOIP PHONE YPET-20 stallshield Wizard ll
Welcome to the InstallShield Wizard for
ViPowER USB-YOIP PHONE YPET-20

The InstallshieldiR) Wizard will install YiPowER USE-YOIP
PHOME WPET-20 on your computer, To continue, click Mext,

WARMING: This program is protected by copyright law and
international treaties,

= Back Cancel

{5 ¥iPowER USB-¥OIP PHONE ¥PET-20 - InstallShield Wizard x|

License Agreement

Flease read the Following license agresment carefully,

To add your own license kext to this dialog, specify vour license agreement File in the Dialog
editar,

Mavigate ko the User Interface view,

Select the LicenseAgreement dialog.

Choose bo edit the dialog layout.

Once in the Dialog editor, select the Memo ScrollableText contral,
Set FileName o the name of your license agresment RTF file,

CERN R

After vou build yvour release, your license text will be displayed in the License Agreement dialog,

% T accept the terms in the license agreement!

1 do not accept the terms in the license agreement

Installshield

< Back I Mext = I Cancel

You can continue to install the driver for VPET-20 only after accepting the terms in the

license agreement. You will exit the wizard if you do not accept the agreement.

IF PHESE ¥PET-210 = Dnatalsbiekd Wizard x|

Ehestinat i Folider

Cheke Mot ta irvetall 1 Ehit Fodebar, & choke CRusng ba ingtsll b b diffarent Falder.

Instal YowR: LESD-WOIR PRa0iE YPET-20 boc
\ CriProgram Fles\WPowERIPET-200 Change...,

« ok, I' !em: I Carcsl

WWW.Vipower.com
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i'._w!;I- YiPowER USB-¥YOIP PHONE ¥YPET-20 - InstallShield Wizard x|

InstallShield Wizard Completed

The InstallShield ‘Wizard has successfully installed YiPowER,
USE-WOIP PHOME WPET-20. Click Finish to exit the wizard.

= Back: Zancel |

Now, the driver for VPET-20 has installed successfully in your PC. Then there is a

figure like on the desktop.

3.2 Check the version about this driver

3.2.1. nght click i g in the taskbar AL FORWARDING-RSTH
INPUT FORWARDIMG-PSTM NIUMBER
PSTM MUM 13811111111
ARCUT

F¥TT

3.2.2. Left click “ABOUT”
&

WillPopwvwEENE

www Wi Prow ER com

WMiPowER USE-VOIE PHONE WFET-20

Versiert 11 Copright: 200511

3.3 Uninstall the driver
Start » Program » VPET-20 » Uninstall VPET-20

4. Connection Scheme

4.1 One RJ11 socket marked Phone is for the regular phone line, the other one
marked PSTN is for the PSTN line. Please go through the information on the label at the
bottom of VPET-20.

WWW.VipOWGI’.00m
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4.2 Connect VPET-20 with PC through the USB cable placed in the package.

Note: If you use your USB Hub to increase your USB port, you will need an external

power adapter when you want to use VPET-20

5. Preparation for Making Calls
5.1. Running the program for VPET-20:
Start —» Program —» VPET-20 — VPET-20
And then, Skype will login automatically. Please pay attention to those icons in the
taskbar:
L means that Internet connection is failing and VPET-20 is not connecting well
with PC. You can only make or receive PSTN calls through the PSTN line connected with
VPET-20 in this condition.
L= means that Internet connection is OK, but VPET-20 is not connecting well

with PC. You can only make or receive PSTN calls through the PSTN line connected with

VPET-20 in this condition.

ﬂﬁ means that internet connection is OK, and VPET-20 is connected with PC.

You are ready to make and receive both Skype and PSTN calls.

Note: when you run the program for VPET-20 for the first time, the system will popup
|

"@ Another program wants to use Skype

a box

Aol progy e i tryieg 6 Sty Sype. Thet cir e s poteritial ssourty ridk.
kit ratnid e b 1

nm:w.m
1™ il this gy b i Skypon
1% ishoes Hhis program b s Shype, bt s g in the hure|

™ Do it ko B proram Ro e Siye

eltaal choats Ui soany?

10
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Please select “Allow this program to use Skype”

skype x|

@ Another program wants to use Skype

Anaother program is trying to access Skype. This can be a potential security risk,
‘What would vou like to do?

oy Mame: vipower.exe

}.'g.

% @llow this program ta use Skype:

£~ allows this program to use Skype, but ask again in the future
" Do not allow this program ko use Skype

Wwhat does this mean?

5.2. Make sure there is afigure like |Q - |= Oriline at the bottom of Skype.

'S Skype?- .l..-—.._r'i'
File View Tools Call Help

@ Fio "v"."é k"—"} ﬁ »

#Add Contact Search Conference | Chat  Send File

o x|

o, Cantacts | [alial |G caltist |
@ shanghai, Shanghai, China
=
7y g
£ Ry R
BN
bl e

L5 e =
| P 380w events -
[ s |
= E

0 &

@‘; |2 OnIinED 3,650,834 Users Online.
— =

You can establish bidirectional communication with other Skype users only if that figure

appears.

11
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5.3. Make sure that Generic USB Audio Device is selected for the default
Audio Device.

Start —» Settings —» Control Panel —» Sounds and Audio Devices

Sounds and Audio Devices Properties

Wollme Soundz || Woice Hardware

Sound playback

" Drefault device:
:

{:eneric IJSE Audio Device w |

[ Yolume. . l [ Advanced. . l

Sound recarding

/@ Default device:
dﬁé—neric USE Audio Device w |

l Yalume. .. l l Advanced... l

MIDI ruzic playback,
Drefault desvice:

S | Microzoft GS “Wavetable S Synth W |

l Yolume... l l About... l

IJze only default devices

[ (] H Cancel H Apply ]

It is recommended to select “Use only default devices”. This setup will always enable

you to play MP3 music while you are on Skype.

5.4. For a better sound quality please make “incoming chat” and “contact online”
inactive in Skype:

)
A Germead | Sowncs
Play s For... :
£ Provacy ¥ conrating cal olnle
P riotitcar el L e 1 5]
HoAifCations i NEIE
pe
il‘.'l‘sml:w-cc-s- FF eall on hold o|a|e
I repreg call CFE 1T
Eﬂ Ft I hareg up dorpa hang up O|nlal
ix Conmection
™ ircoming chat] T ———— F | -‘Iw
@ Adeareid I conkact cnine loyps coninct aaline FIEIE
s, Tl Forwarding Mt Al Sounde |
"i-e.\-m:m
Save Cancel

12
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6. How to Make a Call

6.1. To make a Skype call
For example, if you want to make a call to John Smith (my friend’s Skype name).
You should assign a speed-dial number for John Smith first. Since the regular phone

only supports digital dialing plan, therefore they can only accept numbers from 0 to 9.
6.1.1 Assign a speed dial number for John Smith

Right click John Smith on your contacts list, and then select "Assign
Speed-Dial"

e -1}

[l ¥ Josk sl 0
Q P~ =3 LY I.rl u

Zeaich Confereroe | Chat Send Fle Profie
i |{DCa |

= Gkype Contacts (0/60)

3 g i

3 T e

) Lo 13
v & Cal Thes Contan C
e ¥ Bt
aad 1's
(i Sond Cortacts
o Folvoes wir n S il
il B
4 Celyven gl A
e it -
T TR — ¢
"y vl L1V
T ol 0T wa Ll
‘h Fotmos From Contacts
o TR b Dk Thes Lige
s A T At
§ e
) et P v Chiat Hatory
) (LY Vi il it
.
H
L]
L
.
S skype?- Set Speed Dial Number _|EI|5|

_} Set Speed Dial Number

Enter new speed dial number for ben.zhao

OF I Cancel

13
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6.1.2 Choose Speed Dial Number, the range is from 00 to 99. For example, assign
99 to John Smith:

loix
I Set Speed Dial Number

Erber vy spssedd dial ruambeer for e, dhas

=

Click OK buttom to save the setting.

Note: the special service numbers in each country (such as 911 in the United States)
are prohibited to be set as the Speed Dial Number.

6.1.3 Pick up the handset of the regular phone, press * to switch to Skype channel,
then the Speed Dial Number and #, and the call will begin to connect.

Example: Dial * to Skype channel and you will hear a dial tone, and then dial 99#.

Now, calling John Smith.......

—lo]x

Be Wew Took ol Hep

€ £ %000
Al Conkat Sesrch Conferencs | Chat Send Rl Profile
G Cortazs [leine |(Bcains: | Kiben.zhao |

o]

——

Note: If VPET-20 is linked only with a normal phone (without a PSTN line), please just

press the Speed Dial Number and #.

Example: Pick up the handset of the regular phone, and dial 99# for calling John
Smith.

14
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6.2. To make a PSTN or mobile phone number

6.2.1 To make a PSTN or mobile phone number through PSTN line
Through the PSTN line connected with VPET-20, you can use any regular phone to
make a PSTN or mobile phone number. For example, if you want to dial +86-755-11111111

6.2.1.1 Pick up the handset of the regular phone
6.2.1.2 If +86-755-11111111 is your local number, please just dial 11111111

If +86-755-11111111 is a domestic long-distance call, please dial
075511111111 (Note: 0755 is the area code)

If +86-755-11111111 is an international long-distance call, please dial

008675511111111 (Note: 0086 is the country code, 755 is the area code)

Note: If VPET-20 is connected with PBX as an extension, you should dial 0 or 9 to
catch the idle trunk line before you dial the phone number. To dial 0 or 9 is depending on

the settings of your PBX.

6.2.2 To make a PSTN or mobile phone number with SkypeOut
About SkypeOut, please visit http://www.skype.com/products/skypeout.

If you want to dial +886-2-89131911 through SkypeOut, for instance, there are two
scenarios in this case: either a) the VPET-20 is connected with PSTN line, or b) the

VPET-20 is only connected with a regular phone, i.e., without a PSTN line.

6.2.2.1 VPET-20 is connected with PSTN line
Pick up the handset of the regular phone and press *, VPET-20 will then enter the
Skype channel and you will hear a dial tone. Then dial the number in accordance with
this order: Country code + Area code + Number#, like 00886289131911# (Note:
00886 is the country code, 2 is the area code, and 89131922 is the number)
6.2.2.2 VPET-20 is connected only with a regular phone (without a PSTN line)
Pick up the handset of the regular phone and press the number in accordance
with this order: Country code + Area code + Number #, like 00886289131911# (Note:
00886 is the country code, 2 is the area code, and 89131922 is the number)

15
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7. How to Receive Calls

When someone calls your Skype or PSTN number, the regular phone will ring.
Pick up the handset or press the Handfree to receive it. When the call is ended,
please put down the handset or press the Handfree again.

If the regular phone supports FSK Caller ID function, then when receiving
incoming Skype calls, the caller’s speed-dial number will be displayed on the LCD.

Example: The speed-dial number for John Smith (my friend’s Skype name) is 99.
So when John Smith calls my Skype, the regular phone will ring and the number 99

(speed-dial number) will be displayed on the phone screen.

7.1 Call Waiting: When the PSTN line that connected with VPET-20 is being using, if
someone wants to call your Skype, he or she will hear a busy tone.

7.1.1 When your Skype is being using under PC to PC operation, if
someone wants to dial your PSTN number, he or she will hear a ringing tone;
meanwhile you will hear a hint tone.

At this time, press # to put Skype call on hold and receive the PSTN call.
By pressing *, you will get back to the Skype call, but the PSTN call will be cut
off.

8. Forwarding Incoming Skype Calls to Your Mobile

Phone or Regular Phone

The forwarding function provided by the VPET-20 will allow you to receive Skype calls
even when you leave your PC. When someone calls your Skype, VPET-20 will simply
forward the incoming Skype calls to your mobile phone so you will not miss any Skype
call.

Before leaving your PC, make sure that the driver for VPET-20 is running and Skype

is online, showed as mti

8.1 When VPET-20is connected with a direct PSTN line.

That means, the PSTN line is not an extension and can dial out without any
16
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restriction. The status of PSTN line should be idle.
For example, if you want to forward incoming Skype calls to 13811111111 (my

mobile phone number), you need to go through the following steps:

8.1.1 Setup the Parameters

il —~ ViPowER TEB-VOIP Fhone (YPET-200--

8.1.1.1 Right click # in the taskbar & - Shope n EETH Suae
Izgut Forwarding-FSTH Rumber
Call Torwand g member [1E3456709)
E——— el
8.1.1.2 Left click “INPUT FORWARDING-PSTN NUMBER? "t wit qote Fin st st
f e |
K. _CLOSE

8.1.1.3 Enter your mobile phone number, then click to save the settings.

- YiPes ER IIE-TOIF Flae (FTET-2105-

8.1.1.4 Leftclick “CALL FORWARDING-PSTN?” efficient, - Bl o FETH Zme--
Lapmt Forwwad ing: P2 TN Hoanchay
Dl foresd sy weode [118458700)
Aot
[
8.1.1.5 Make “ringtone” inefficient, do as the followings:
S Skype?- s E olx TN x|
Eie Wiew | Tooks Cal Help —
Add a Contact... A General
@ Search for Skype Users .. 6 ~ Play sound Far. .,
Add Contac Irnport Conbacts, ., Profie E3 Privacy v connecting call Skype connecting call e ! ". @
i S@d Contacks... I ringtone Skype ringtane | e ! " @
1=y Contact LE] | . . |
Manage Blocked Users. .. P e e [v dial tone Skype dial tone a | 1 @
Recent Chats Lg & counds F busy signal Skype busy =ignal e ! ". @
Bookmarked Chats ’ )
Create a Conference Call...
@ﬁ Sound Devicas v call on hold Skype call on hald e ! " @
Clear CallLisk - _
Skype resuming call a " @
SE%EEE Larrguaga k @ SlhiEE F hang up Skype hang up e ! ". @
Edk Skype Language File...
47 Connection
Export Contacts o vard File I~ incoming chat Skype incaming chat e ! " @
Import Contacks from vCard File
@ Advanced [ contact online Skype contact online Q3
Go ko My Account Page
Share Skypie with a Friend ¢ Call Forwarding Muke All Sounds
== - & Vaicernail
Save | Cancel |
When someone calls your Skype, VPET-20 will forward the incoming Skype call to
13811111111 through the PSTN line that connected with VPET-20.
17
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8.1.2 Cancel Forwarding Function

When you want to cancel forwarding function, you should go through the following
steps:

8.1.2.1. Make “CALL FORWARDING - PSTN” inefficient, like

8.1.2.2. Make “ringtone” efficient, like v ringtane Skype ringtone

8.2 When VPET-20 is connected with PBX as an extension

In your PBX, you need to press 0 to catch the idle trunk line, then dial the mobile
phone number, that is to say, there is an interval between 0 and the mobile phone number.
In the telecom standard, P stands for interval.

For example, if you want to forward incoming Skype calls to 13811111111 in PBX:

8.2.1. Add P between 0 and 13811111111. P is a capital letter. One P is equal to 2
seconds interval; PP is equal to 4 seconds interval, and so on. The quantity of P depends
on the settings of your PBX. s =

Input you will goto PSTN phone number

[opnssi1111111 ux_cmszl

8.2.2. Other settings are the same as 8.1.1

9. Trouble Shooting

9.1 When Ireceive incoming calls, the regular phone does not ring.

a. The regular phone should be an analog phone

b. The regular phone should be connected with VPET-20

c. USB Audio Device should not be in the status of mute

d. You might forget to cancel the forwarding function, please refer to:” 8.1.2

Cancel Forwarding Function” (Page 20)

18
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9.2 VPET-20 does not work well with my PBX

a. The voltage of the extension interface in your PBX should be 48V

b. The extension interface should be analog interface, not digital interface

c. Simple PBX with less than 2-way co line and 4-way extension can not link with
other device, such as VPET-20.

9.3 Caller ID function does not work well with incoming Skype calls

a. The regular phone should support FSK Caller ID function
b. Check the battery in the regular phone

c. If necessary, check the external power adapter of the regular phone

9.4 Forwarding function is not always working.

a. Check the settings. Please refer to Section 7. “Forward incoming Skype calls to
your mobile phone”
b. The PSTN line that connected with VPET-20 is busy

c. The extension line that connected with VPET-20 is busy

9.5 The voice is too soft

Start —» settings —» Control Panel —» Sounds and Audio Devices

— Volume, adjust the volume.
9.6 VPET-20 does not work steadily with USB Hub

a. The USB interface in your PC must be 1.1 or above

b. External power adapter is necessary for USB Hub

10. FAQ

10.1. What is PSTN line?

PSTN: Public Switched Telephone Network. In some countries, PSTN line is referring
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to as land line.

10.2. What is PBX?

PBX: Private Branch Exchange, a private telephone switching system that allows
telephone extensions to connect to each other both inside and outside a

telecommunication network.

10.2.1 Can VPET-20 function under PBX?
Yes, VPET-20 is applicable under PBX, but please be advised that do not connect the
PBX phone with VPET-20. Otherwise the VPET-20 will not function.

10.3. What is USB Hub?

USB Hub connects to a USB port on your PC and provides several USB ports for
connecting other USB devices. It works with all USB devices and is fully compliant with

the USB specification.

10.3.1 Do I need external power adapter for the VPET-20 if | am

currently using a USB Hub?
If you use your USB Hub to increase your USB port, an external power adapter is suggested

for a better performance when you want to use VPET-20

10.4. What is FSK Caller ID?

FSK: It is a technique for modulating data that use two frequencies. Frequency
shifting between the two frequencies are generated when the binary digital level changes.
While one particular frequency is used to represent the binary one, another frequency is
used to indicate the binary zero. FSK is used in low speed modems when, in full-duplex
transmission, two different frequencies are used in each direction, resulting in four

different frequencies being used.

Another Caller ID format is DTMF (Dual-Tone Multiple Frequency).

10.4.1 The FSK in Japan is different from many other countries, would

VPET-20 be affected by that in Japan?
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Due to the difference in FSK, only the specially designed VPET-20 for Japan will be

able to provide the Caller ID function.

10.5. What is the requirement for USB interface in your PC?

The USB interface in your PC must be 1.1 or above.

10.6. Does VPET-20 support my cordless phone?

The voltage of RJ11 socket (for the regular household cordless phone) is
standard (48V), so you can connect your household cordless phone with VPET-20.

Note: FSK must support Caller ID function in order to have Caller ID.

10.7. How come I can only see the numbers, but not the names, in the

screen of mine cordless phone?
Please be aware that if your cordless phone does not support displaying English
alphabet, then only the assigned speed dial number will be displayed on the screen of

your cordless phone when someone calls you through his/her Skype account.

10.8. 1 bought the VPET-20 from another country, would that be a

concern for its level of performance in my home country?
Please be advised that because of the unique situation in each country, your

local telecommunication setting might affect the performance of VPET-20, please check

with your local retail sellers.

10.9. 1 have already uninstall the Skype vpet-20 driver, how come the

Skype phone icon still remains in the task bar?

If you wish to uninstall the Skype phone, please follow this procedure accordingly:
1. Right Click on the Skype phone icon in the task bar on the right corner of your
screen, then choose "EXIT"

2. Right click on the Skype phone icon on the desk top, then choose "Uninstall"

Note: If you do not follow this procedure in the order mentioned above, the Skype phone

icon will remain in the task bar even after you have uninstalled the Skype phone
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10.10. The color of the VPET-20 icon in the task bar changes, why?

Be advised that the color of the icon changes from red to yellow when Call

Forwarding function is being performed.

10.11 | could only use my cordless phone but not the

microphone for Skype.

If the receiver is already on the Call Forwarding mode, the Skype would only
recognize dialing from PSTN phone. Due to the settings of the system, the Skype will not
be able to recognize the dialing from microphone under the Call Forwarding mode;

therefore the caller must dial the number through PSTN phone in order to make the call.

11. Cautions

11.1. Do not plug or unplug the USB cable connection frequently, plug or unplug the USB
connection after a 30-second or above interval is suggested.

11.2. Do not exit the software for VPET-20; otherwise, you will not be able to make IP
phone calls through the regular phone.

11.3. VPET-20 is a piece of precise electrical equipment. Please carry it with care, and do
not expose it under the sunshine directly, do not immerse it in liquid, do not set it in
moist environment, and do not set it in extreme cold or hot environment.

11.4. The Call Forwarding function can perform when the Skype phone is under PC to PC

operation.
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