
 

 

 

 

 

 

K  &  K  Ma nag eme n t  S o lu t io n s  

 

  
Tuesday 

8:30 AM - 9:00 AM Introduction and Welcome! 

9:00 AM - 10:30 AM 
Troubleshooting Setup of Truck Computer 

 Printer settings, folder permissions, anti-virus, etc. 

10:30 AM - 10:45 AM Break 

10:45 AM – Noon 
Troubleshooting Connections of Truck Computer to Truck Equipment 

 Cradle Connections, Printer Connections, Meter Connections, etc. 

Noon - 1:00 PM Lunch (included) 

1:00 PM - 2:45 PM 
Energy-Track Training for Fuels and Propane 

 Error Codes, Proper Procedure, Multi-Delivery, and every feature of Energy-Track 

2:45 PM - 3:00 PM Break 

3:00 PM to 5:00 PM 
Guest Speaker – Kris Fisher/Fisher Farm Services 

 Covers all truck electrical issues, proper grounding, ‘what can go wrong,’ importance 
of clean trucks and proper installs, etc. (*electrical issues are not K & K supported) 

Wednesday 

8:30 AM - 10:30 AM 

K & K Live Lab 

 Hands on diagnostics using K & K’s Live Lab setup 

 “We break it!”  “You fix it!” 

10:30 AM - 10:45 AM Break 

10:45 AM - Noon 
Energy Force Setup for Truck Computers 

 Proper Setup of Trucks/Truck Computers in Energy-Force 

Noon - 1:00 PM Lunch (included) 

1:00 PM - 3:00 PM 

Troubleshooting Techniques 

 Know what and how to ask 

 Walk through of actual support calls and techniques to properly diagnose issues 

3:00 PM - 3:15 PM Break 

3:15 PM - 4:30 PM 
K & K Live Lab and Q & A 

 Use of K & K’s live Lab for your questions and real-world solutions 

4:30 PM to 5:00 PM Closing remarks and THANK YOU! 
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K  &  K  Ma nag eme n t  So lu t io n s   

WORKSHOP DESCRIPTION  &  REGISTRATION FORM  

Name TRUCK COMPUTER &  ENERGY-TRACK WORKSHOP 
Date(s) October 13-14, 2015 Web site Energy-Force.com 

Starting Time 8:30 A.M. EST Lunch Provided Days Tuesday & Wednesday 

Fee $1,200 per participant (does not include travel expenses) 

Location K & K Training Room (5250 East U.S. Highway 36, Suite 100, Avon, IN  46123) 

Instructor(s) Curt Malicoat, other K & K team members and guest speaker* 

Who should 
attend? 

“Go-to” person(s) for your Truck Computers (hardware) and Energy-Track (software) 

Description Review truck hardware, Energy-Track software, routing, mobile devices and more 

Benefits 
Learn how to keep your trucks on the road with optimal efficiencies and happier 
drivers including “hands-on” troubleshooting and diagnosing of common problems. 

Take-Home 
Materials 

 Truck Computer/Energy-Track Installation Guide & Troubleshooting Tips 

 Energy-Track User Manual (Refined Fuels) 

 Energy-Track User Manual (Propane) 

 All 2014 Newsletters, Suite of Products and more . . .  

Hotel/Airport Suggest Fairfield Inn (Avon) (ask for K & K discount rate); Closest airport - Indianapolis 

*Kris Fisher of Fisher Farm Services, our preferred truck installer, will provide tips and expertise on truck electronics, etc. 
                                                             

REGISTRATION FOR THE OCTOBER 13-14, 2015 TRUCK/E-T WORKSHOP 
 

Company Name  
 Name Title/Position E-Mail 

1  
 

 

2  
 

 

3  
 

 

 

Number of participants  @ $1,200 per Participant = $ 

 Please fax to (317) 272-0129, scan in an e-mail to cspurgeon@kkcomp.com or contact any K & K Team Member! 

Please do not pay from this registration. K & K will send you an invoice for the total amount. Thank You! 

Questions? Travel help? Directions? Contact Chris Spurgeon at cspurgeon@kkcomp.com or (800) 783-6560, ext. 290 

energy-force.com
http://www.marriott.com/hotels/travel/indav-fairfield-inn-and-suites-indianapolis-avon/
mailto:cspurgeon@kkcomp.com
file:///C:/Users/mshilts.KKCOMP/Documents/cspurgeon@kkcomp.com

