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About This Document

The BEA WebLogic Adapter for Siebel User Guide is organized as follows:

m  Chapter 1, “Introducing the BEA WebLogic Adapter for Siebel,” explains how
to execute Siebel functions, access data stored in Siebel, and use the BEA
WebLogic Adapter for Siebel with the BEA Application Explorer. This section
also outlines Siebel EAI architecture.

m  Chapter 2, “Using Siebel Integration Objects,” describes the processing of Siebel
Integration Objects using Siebel XML.

m  Chapter 3, “Creating Schemas for Siebel Integration Objects,” explains how to
create the BEA event and service schema definitions for an Integration Object,
when used in conjunction with the Siebel XML access method.

m  Chapter 4, “Creating and Editing Application Views,” explains how to create an
Application View.

m  Chapter 5, “Adding Application View Events for Siebel Integration Objects,”
explains how to add events to an application view for the MQ, File, and HTTP
transports. Instructions for adding and testing the events are provided.

m  Chapter 6, “Adding Application View Services for Siebel Integration Objects,”
explains how to add services to an application view for the MQ, File, and HTTP
transports. Instructions for adding and testing the services are provided.

}

m  Chapter 7, “Using Siebel Business Components and Siebel Business Services,’
explains how the BEA WebLogic Adapter for Siebel enables the processing of
Siebel Business Services and Business Components using the Siebel Java Data
Bean and Siebel Data COM Interface.

m  Appendix A, “Sample Files,” provides sample schemas for Siebel Business
Components and Siebel Business Services.

m  Appendix B, “Creating Siebel Workflows,” provides sample Siebel Workflows.
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What You Need to Know

This document is written for system integrators who develop client-server interfaces
between Siebel and other applications.The BEA WebLogic Adapter for Siebel
provides a means to exchange real-time business data between Siebel systems and
other application, database, or external business partner systems. The adapter allows
for inbound and outbound processing with Siebel. It is assumed that readers have:

m  General knowledge of the Siebel environment, including Siebel Server, Siebel
Client, Siebel Tools, and how to configure Siebel Server tasks.

m  General knowledge of Siebel EAI concepts including how to use Siebel Tools
and Wizards to create and modify Siebel Business Services and Integration
Components.

m  Specific knowledge of Siebel business applications.

m  Knowledge of Siebel processes and data models for the required application
area.

m  General knowledge of WebLogic Integration architecture.

m  General knowledge of client-server concepts.

Related Information

The following documents provide additional information for the associated software
components:

m  BEA WebLogic Adapter for Siebel Installation and Configuration Guide
m  BEA WebLogic Adapter for Siebel Release Notes

m  BEA Application Explorer Installation and Configuration Guide

viii BEA WebLogic Adapter for Siebel User Guide



BEA WebLogic Server installation and user documentation, which is available at
the following URL:

http://edocs. bea. com nore_w s. htm

BEA WebLogic Integration installation and user documentation, which is
available at the following URL:

http://edocs. bea.comnmore_wi.htm

Siebel eBusiness Bookshelf Version 6.3. or higher. Applicable topics include:

Overview: Siebel eBusiness Application Integration Volume I
Integration Platform Technologies: Siebel eBusiness Volume 11
Transports and Interfaces: Siebel eBusiness Application Volume III

Business Processes and Rules: Siebel eBusiness Application Integration
Volume IV

Tools Guide
Server Administration Guide

Workflow Administration Guide

Siebel eBusiness Bookshelf Version 6.0.1. Applicable topics include:

Siebel eBusiness Application Integration: Siebel EAI Architecture, Using
Siebel Business Services, Using Siebel EAI Adapters & Transports, Creating
Business Services in Siebel

Siebel Object Interfaces Reference
Siebel Tools Guide
Server Administration Guide

Siebel Workflow Guide

BEA Application Explorer documentation
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Contact Us!

Your feedback on the BEA WebLogic Adapter for Siebel documentation is important
to us. Send us e-mail at docsupport@bea.com if you have questions or comments.
Your comments will be reviewed directly by the BEA professionals who create and
update the BEA WebLogic Adapter for Siebel documentation.

In your e-mail message, please indicate which version of the BEA WebLogic Adapter
for Siebel User Guide you are using.

If you have any questions about this release of the BEA WebLogic Adapter for Siebel,
or if you have problems installing and running the adapter, contact BEA Customer
Support through BEA eSupport at ht t p: / / support . bea. com You can also contact
Customer Support by using the contact information provided on the Customer Support
Card, which is included in the product package.

When contacting Customer Support, be prepared to provide the following information:
®  Your name, e-mail address, phone number, and fax number

®  Your company name and company address

®  Your machine type and authorization codes

m  The name and version of the adapter you are using

m  The version of WebLogic Integration you are using

m A description of the problem and the content of pertinent error messages.
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Documentation Conventions

The following documentation conventions are used throughout this document.

Convention Item
boldface text  Indicates terms defined in the glossary.
Ctrl+Tab Indicates that you must press two or more keys simultaneously.
italics Indicates emphasis or book titles.
nonospace Indicates code samples, commands and their options, data structures and
t ext their members, data types, directories, and file names and their extensions.
Monospace text also indicates text that you must enter from the keyboard.
Examples:
#i ncl ude <iostreamh> void main ( ) the pointer psz
chnod u+w *
\t ux\ dat a\ ap
.doc
t ux. doc
Bl TMAP
f I oat
nonospace Identifies significant words in code.
?OI ?f ace Example:
e . .
X void commit ()
nmonospace Identifies variables in code.
italic Example:
t ext .
String expr
UPPERCASE Indicates device names, environment variables, and logical operators.
TEXT Examples:
LPT1
SIGNON
OR

BEA WebLogic Adapter for Siebel User Guide
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xii

Convention

Item

{}

Indicates a set of choices in a syntax line. The braces themselves should
never be typed.

[]

Indicates optional items in a syntax line. The brackets themselves should
never be typed.

Example:

buil dobjclient [-v] [-0 nanme ] [-f file-list]...

[-1 file-list]...

Separates mutually exclusive choices in a syntax line. The symbol itself
should never be typed.

Indicates one of the following in a command line:

m  That an argument can be repeated several times in a command line

m  That the statement omits additional optional arguments

m  That you can enter additional parameters, values, or other information
The ellipsis itself should never be typed.

Example:

buil dobjclient [-v] [-0o name ] [-f file-list]...
[-1 file-list]...

Indicates the omission of items from a code example or from a syntax line.
The vertical ellipsis itself should never be typed.

BEA WebLogic Adapter for Siebel User Guide



CHAPTER

1

Introducing the BEA

WebLogic Adapter for
Siebel

This section explains how the BEA WebLogic Adapter for Siebel integrates with
Siebel. This section also describes the Siebel architecture. It includes the following
topics:

Features of the BEA WebLogic Adapter for Siebel
The Siebel Application Model

Integrating With Siebel

Siebel EAI Architecture

Using the BEA Application Explorer with the BEA WebLogic Adapter for
Siebel
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1

Introducing the BEA WebLogic Adapter for Siebel

Features of the BEA WebLogic Adapter for
Siebel

1-2

The BEA WebLogic Adapter for Siebel provides a means to exchange real-time
business data between Siebel systems and other application, database, or external
business partner systems. The adapter enables external applications for inbound and
outbound processing with Siebel.

The adapter uses WebLogic Integration and XML messages to allow non-Siebel
applications to communicate and exchange transactions with Siebel.

Applications use this capability if they require access to Siebel data only when a
Siebel business event occurs in combination with WebLogic Integration
application views, events, and BEA business process management workflow to
receive messages from Siebel.

Applications use this capability when they require a Siebel business event in
combination with WebLogic Integration application views, services, and BEA
business process management workflow to send request messages to Siebel.

If the request is for retrieving data from Siebel, then the adapter sends the
application a response message with the data.

The BEA WebLogic Adapter for Siebel:

Supports synchronous and asynchronous, bi-directional message interactions for
Siebel Business Services, Business Components, and Integration Objects.

Provides the BEA Application Explorer, a GUI tool which uses Siebel object
manager metadata to build XML schemas for application views, events, and
services.

Integrates service and event operations with Siebel.

Supports Siebel Transports—MQSeries, File, and HTTP.

BEA WebLogic Adapter for Siebel User Guide



The Siebel Application Model

The Siebel Application Model

The Siebel Enterprise application defines a data abstraction layer that removes
dependencies on the underlying database. It accomplishes this by using intermediate
business components and objects that represent database structures. A business
component typically represents a table in a database. A business object is a group of
related business components. Each business component can have relationships with
other business components. A relationship can be a parent/child relationship
(Multi-Valued Link Field or one-to-many) or an association relationship
(many-to-many).

From a given business component, you can “walk along” the relationships defined for
that component to another component. The path you use to traverse component
relationships is called the navigation path. For example, if you want to obtain all
addresses for a particular account, you can traverse the parent/child relationship
between Account and Address to obtain those addresses. By using navigation paths,
you can traverse nearly all of the business component relationships defined in the
Siebel system.

You can navigate from a top-level business component to another related component.
This defines the navigation path taken to reach the selected component. All operations
performed by the adapter traverse this path prior to performing the selected operation.
For example, to select account addresses, select Account as the business object in the
tree view. From there, navigate to the Address sub-component by expanding the
Account view and selecting the Business Address Multi-Valued Link. By choosing
this navigation path, you perform an operation on the Address component for a
particular Account.

In Siebel, Integration Objects represent Siebel Objects to external applications. They
are based on Siebel Business Objects. They also can be created to describe external
tables and views. They enable Siebel data structures and external data structures to be
instantiated in a string format that Siebel Business Services can handle.

BEA WebLogic Adapter for Siebel User Guide 1-3
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Introducing the BEA WebLogic Adapter for Siebel

Integrating With Siebel

You can use the BEA WebLogic Adapter for Siebel to invoke a Siebel business
process, such as add/update account, or you can use the adapter as part of an integration
effort to connect Siebel and non-Siebel systems. The adapter is bi-directional and can
detect an event in Siebel by receiving a Siebel XML document. Alternatively, the
adapter can cause a Siebel business event by:

m  Using the Siebel Java Data Bean.
m  Using the Siebel COM Data Interface.

m Passing a Siebel XML document to execute an instance of a Siebel object and its
method. To send the XML document to Siebel, the adapter uses one of the Siebel
Transports—MQSeries, File, or HTTP.

When integrating with Siebel using Siebel XML, the BEA WebLogic Adapter for
Siebel application developer must create Siebel Integration Objects for Siebel
Business Objects that are to be used as part of a Siebel Workflow. The workflow is
responsible for processing inbound or outbound Siebel XML and utilizes various
transports such as MQSeries, File, and HTTP to exchange transactions with external
systems. The Siebel Workflow is typically created by the Siebel administrator or
developer using Siebel Client for Siebel Workflow Administration screens.

When integrating with Siebel directly using the Java Data Bean or COM Data
Interface, the BEA WebLogic Adapter for Siebel does not require a Siebel Workflow.
Instead, it executes Siebel Business Services and Siebel Business Components
directly.

Siebel EAI Architecture

1-4

Siebel provides for integration with other applications and systems using its Siebel
EAI framework and its Business Integration Manager facility. The BEA WebLogic
Adapter for Siebel uses the Siebel EAI framework and leverages various integration
access methods to provide the greatest amount of flexibility and functionality while
working within the Siebel framework.

BEA WebLogic Adapter for Siebel User Guide



Siebel EAI Architecture

The BEA WebLogic Adapter for Siebel supports the following integration access

methods:

m  Siebel Java Data Bean for services involving Siebel Business Components or
Siebel Business Services.

m  Siebel COM Data Interface for services involving Siebel Business Components
or Siebel Business Services.

m  Siebel XML for events and services involving Siebel Integration Objects.

Figure 1-1 Siebel eBusiness Application Integration (EAI) Architecture
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Introducing the BEA WebLogic Adapter for Siebel

Using the BEA Application Explorer with the
BEA WebLogic Adapter for Siebel

1-6

The BEA Application Explorer uses an explorer metaphor for browsing the Siebel
system for Business Services, Business Objects, Business Components, and
Integration Objects. The explorer enables the user to create service and event schemas
for the associated object. When running a service using either Siebel Business
Components, Business Services, or Integration Objects, you use the explorer to create
BEA request and response schemas. Depending on the Siebel system release, the
explorer uses either the Siebel Java Data Bean or the Siebel COM Data Interface when
creating BEA schemas.

When running an event or service for Siebel Integration Objects, you use the explorer
to create BEA schema definitions for an Integration Object associated with a Siebel
Workflow. The Siebel Workflow is created by a Siebel developer or administrator
using Siebel Client and Siebel Workflow Administration.

The steps required to create BEA schemas for events and services are illustrated in the
following sections:

m  Chapter 3, “Creating Schemas for Siebel Integration Objects.”

m  Chapter 7, “Using Siebel Business Components and Siebel Business Services.”

BEA WebLogic Adapter for Siebel User Guide



CHAPTER

2 Using Siebel
Integration Objects

This section describes the processing of Siebel integration objects using Siebel XML.
It includes the following topics:

Overview

Siebel Workflows

Using a Policy to Invoke a Siebel EAI Workflow
Events

Services

Overview

The BEA WebLogic Adapter for Siebel supports access to Siebel integration objects
by using Siebel XML to handle both services and events. The adapter also supports the
direct invocation of Siebel Business Services and business components using the
Siebel Java Data Bean or the Siebel COM Data Interface. This section describes the
processing of Siebel integration objects using Siebel XML.

BEA WebLogic Adapter for Siebel User Guide 2-1



2 Using Siebel Integration Objects

When using Siebel XML to integrate with Siebel Integration Objects, the interface uses
a Siebel Workflow. A Siebel Workflow is defined within Siebel either to emit Siebel
XML in the case of an event, or to receive incoming Siebel XML in the case of a
service. In either case, emitting or receiving is handled by Siebel transport services (for
MQSeries, File, or HTTP). Other sections discuss the use and creation of workflows
that employ the supported transport services. The creation of the workflows required
for an event and service, as well as for each of the possible transports (MQSeries, File,
or HTTP), is illustrated.

Siebel Workflows

2-2

A Siebel Workflow is a series of Siebel Business Services linked together to
accomplish a business task. You create workflows using the Siebel Client Workflow
Administration windows that are invoked through one of the following methods:

m  Using a workflow policy
m  Using a run-time event (Siebel Event)
m  Using a script (eScript or Siebel VB)

The following topic briefly describes how to invoke the workflow through a policy
condition. For more information on policy and other methods, see the Siebel Bookshelf
documentation.

BEA WebLogic Adapter for Siebel User Guide



Using a Policy to Invoke a Siebel EAl Workflow

Using a Policy to Invoke a Siebel EAI
Workflow

A workflow policy is defined by a set of conditions that executes a set of defined
actions. A Siebel Workflow policy consists of:

m  Conditions that define circumstances, based on changes in the state of a Siebel

database.

m  Actions that define steps taken when conditions are fulfilled.

Creating a policy to invoke a workflow as an action involves the following steps:

1.

Define an action to be executed after a policy is triggered. Use the Run Integration
Process program.

Create a policy by setting conditions and selecting appropriate policy groups and
actions.

Activate the policy by choosing an activation date.

Run Generate Triggers server task from Server Administration windows to set the
conditions to be monitored.

Start the Workflow Monitor agent after editing with the appropriate policy group
(to which your policy belongs) to evaluate whether to perform an action.

Start Workflow Action Agent server task from Server Administration windows to
perform the action.

For more information on the above steps, see the Siebel Bookshelf documentation.

BEA WebLogic Adapter for Siebel User Guide 2-3



2 Using Siebel Integration Objects

Events

In the case of an event, a Siebel Workflow based on a Siebel policy, run-time, or script
(eScript or Siebel VB) for a Siebel business event, the end result is the generation of a
Siebel XML document. The document is placed on one of the Siebel transports. For
example, when you add a new account in the Siebel Call Center application, you can
design and configure a workflow to be triggered on the account transaction. You can
design the workflow to extract the data for the new record, convert it to Siebel XML,
and then place it on an IBM MQSeries message queue.

In this example, the Siebel Workflow process executes a series of Siebel Business
Services as follows:

1. Calls the Siebel EAI Siebel Adapter, which queries for the newly updated account
record, and places the data in its original internal structure into memory.

2. Calls the Siebel EAI XML Converter, which converts the data into an XML
message.

3. Calls the Siebel EAI MQSeries Transport, which places the newly created XML
message into the appropriate MQSeries message queue.

After the message is placed in the message queue, it is retrieved by the BEA
WebLogic Adapter for Siebel 6.3 and higher. The above steps are illustrated by
the following workflow sequence.

Figure 2-1 Workflow Sequence

Craste KWL Send to
Default—. Get Address  ——iM Mes=age — Messaged
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Services

Services

A Siebel Workflow that is triggered by an external event through a service request
begins by receiving a Siebel XML document placed on one of its transports. The end
result might be the update of a Siebel record using the XML as input, for example,
when a new account is added in another CRM system but also must be updated in the
Siebel Call Center application. You can design and configure a workflow to receive or
listen on an MQSeries message queue. Upon receipt of the XML message, the
workflow processes the transaction into the Siebel system to update the record.

In this example, upon receipt of the Siebel XML message in the message queue, the
Siebel MQ Series Receiver server task initiates a Siebel Workflow process, which in
turn executes a series of Siebel Business Services as follows:

1. Calls the Siebel EAI XML Converter, which converts the XML message into
Siebel internal format.

2. Calls the Siebel EAI Siebel Adapter, which applies the newly updated account
record based on the methods defined in its service.

The following is a sample of the workflow process:

Figure 2-2 Workflow Process

Create HML . Send to
Default—. Get Address ] Mascage Massagad

T

Err:
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2 Using Siebel Integration Objects

Next Steps

The following sections provide the information you need create WebLogic Integration
application view services and events for the MQ, HTTP, and File transports:

m  Chapter 3, “Creating Schemas for Siebel Integration Objects.”
m  Chapter 4, “Creating and Editing Application Views.”
m  Chapter 5, “Adding Application View Events for Siebel Integration Objects.”

m  Chapter 6, “Adding Application View Services for Siebel Integration Objects.”
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CHAPTER

3 (Creating Schemas for

Siebel Integration
Objects

This section explains how to create the BEA event and service schema definitions for
an integration object when used in conjunction with the Siebel XML access method. It
includes the following topics:

m  Overview
m  Generating a Siebel XDR Schema

m  Creating BEA Schemas from Siebel XDR Schema (Siebel XML)

Overview

When running an event or service using Siebel XML, you use the BEA Application
Explorer to create the BEA schema definitions for an integration object.You have a
choice to create event and service schemas for the integration object.

Generating XDR schemas using the Siebel Tools Schema Wizard is a prerequisite for
setting up integration using the BEA Application View Console. After the XDR
schema is generated, the BEA Application Explorer uses the XDR file to generate the
following:

m  Event XML schema
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m  Service XML request schema

m  Service XML response schema

Generating a Siebel XDR Schema

3-2

This section illustrates the creation of the Siebel XDR schema. The XDR schema is
then used as input to the BEA Application Explorer when browsing integration
objects.

Note: For releases prior to Siebel 6.3, the Siebel Tools Schema Wizard only creates
DTD schemas. First these must be transformed, manually or by using other
tools, into XDR files before the explorer can use them as input for creating
WebLogic Integration XSD schemas.

Figure 3-1 Siebel Logon Window

Siebel Tools

SIEBEL.

Ta legfh, pleazes enter your wger 1D and pa rd and select a database

zer 1D SADMIN

Connect b
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Generating a Siebel XDR Schema

To generate a Siebel XDR schema:

1. Log on to Siebel Tools.

The Siebel Tools Window opens with Integration Objects appearing in the right
pane.

Figure 3-2 Siebel Tools Window - Integration Objects List

bel Tools - Siebel Repository - Integration Dbject List
File Edt Yiew Screens Go Query Reports Debug Tools  Window Help 5[

Er: R R E R

Praject; | = all Projects ** =l

2. Select the integration object, Sample Account in the right pane.

[ttem: 59 of 60+ [

3. Click the Generate Schema button.

The Generate XML Schema wizard opens.

BEA WebLogic Adapter for Siebel User Guide
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3 Creating Schemas for Siebel Integration Objects

Figure 3-3 Generate XML Schema Wizard

Generate XML Schema I ll

Choosa the Business Service to generate & schema,

Select a Business Service from the list,

[EAI %ML XDR Generator =]

Select an envelope type from the list.

age envelope

Choose the file name to save the schema object.

Bac| et | Carncel I

4. Save the XDR schema file in a directory where it can be accessed by the BEA
Application Explorer. For example, enter C: \ BEA\ BEASCHEMAS.

You can now use the BEA Application Explorer to generate BEA schemas as
described in “Creating BEA Schemas from Siebel XDR Schema (Siebel XML)” on
page 3-5.
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Creating BEA Schemas from Siebel XDR
Schema (Siebel XML)

After you create the Siebel XDR schema for a selected Siebel integration object, as
described in “Generating a Siebel XDR Schema” on page 3-2, you can create the BEA
schemas to be published in the WebLogic Integration repository. The BEA
Application Explorer generates the appropriate event schema and service request and
response schemas. You must supply the BEA Application Explorer with the location
of the previously created Siebel XDR schema for the particular integration object.

The following topics illustrate the creation of the BEA schemas from the Siebel XDR
schema for the integration object Sample Account.

Open the BEA Application Explorer.

Figure 3-4 BEA Application Explorer Window

BEA Application Explorer

oee,
e 7
: Y N
Z hea
—

When the explorer opens, establish the directory associated with your WebLogic
Integration server as described in “Establishing the Working Directory” on page 3-6.
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Establishing the Working Directory

After you open the BEA Application Explorer, as described in “Creating BEA
Schemas from Siebel XDR Schema (Siebel XML)” on page 3-5, you can establish the
directory associated with your WebLogic Integration server to import event and

service XML schemas into the application view repository.

Figure 3-5 BEA Application Explorer Window

File | view Help
Session
Exit

2=

2 _\

E BEA Application Explorer

[z applications
[0 sap
M Siete
[ File

To establish the working directory:

1. From the File menu in the Application Explorer, choose Session.

The Enter Session Path box appears.

Figure 3-6 Enter Session Path Box

Enter Session Path

Please enter the directory path for this session

|CZ'LEIEA1EI EASCHEMAS

| OK H Cancel |

2. Enter a folder name.
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In this example, C: \ BEA\ BEASCHEMAS is the BEA Application Explorer working

directory. This is where schemas are placed when the BEA Application Explorer
generates them.

3. Click OK.

Notice that the session path appears at the bottom of the explorer window.

Establishing a Connection to Siebel

To establish a connection to Siebel, open the BEA Application Explorer window.

Figure 3-7 BEA Application Explorer Window

EBEH Application Explorer

File View Help

Emfan | |EE]
l-__l.il Applications

@ [ sap

== [k TestsaP
= i P

Niw Connection
Existing Connection #

1. Right-click Siebel and choose New Connection from the shortcut menu.

Figure 3-8 Input Connection Name Box

x]

Please enter a new connection name.
|SiebelCannection |

OK | Cancel |

2. Enter a name for the Siebel connection, for example, SiebelConnection.
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3-8

3. Click OK.

The Siebel Logon box appears.

Figure 3-9 Siebel Logon Box

siebelLogon k4|

Siebel Sorver  (Elebe =Ry

Enterprise Name |,qH|E|,&.|:|1

|
|
Gateway Server |AR|EAD‘] |
User |[sapmird |

|

Password |7=nnﬁr

| oKk | | cancer |

4. Enter the parameters required to establish the connection to the Siebel system:

Siebel Server
Enterprise Name
Gateway Server
User

Password

The configuration parameters to be supplied are those used by Siebel Client
applications for connecting to the Siebel system. For more information about
these parameters, see your Siebel Bookshelf or ask your Siebel system
administrator.

5. Click OK.

The Loading Application Information indicator appears with progress
information.
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Figure 3-10 BEA Application Explorer - Loading Application Information

B BEA Application Explorer

File WView Halp
il [ el

EEN

(=l Applications
[ AP
[ ziabal
1 File

Loading Application Information ......

24%

The Application Explorer connects to the Siebel system to extract metadata for
the business services, business objects, and integration objects.

When the connection is complete, you can view business objects and services as
well as integration objects.
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Figure 3-11 BEA Application Explorer - Business Services, Business Objects,
and Integration Objects

EHFA Application Explorer

File Yiew Help

= Applications
1 =ap
@ [ |[siebel
¢ [J» SlebelCaonnection
@ 5 Business Services
@ & Business Objects

& = Integration Objects
[ File

ailBl) [e)

You can browse all available integration objects in the Siebel system
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Figure 3-12 BEA Application Explorer Window - Integration Objects

¥ BEA Application Explorer
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sSession Path: COBEABEASCHEMAS

6. Expand Integration Objects.
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Figure 3-13 BEA Application Explorer - Sample Account

T™BEn Application Explorer

File View Help
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Q’ SAP Wizards - Get Field Info (BAPI Output)
g Sarmple Account
Sample Account LIV
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Sample Employes
Sample Internal Division
Sample Qrdar
@ Sample Order fram Ariba
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4 [

|

Session Path: C'BEA'BEASCHEMAS

7. Using the BEA Application Explorer, navigate to the integration object called
Sample Account.
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Figure 3-14 BEA Application Explorer - Schema Creation

BEA Application Explorer

File View Help
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ﬁ" ShippinaCost - Guote (Siehel Output)
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Session Path: CBEABEASCHEMAS

8. After you select a Siebel integration object, such as Sample Account, right-click
to generate service request and response schemas.
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The BEA Application Explorer can generate the following WebLogic Integration
schemas:

m  Service XML request schema
m  Service XML response schema

m  Event XML schema

Creating Service Schemas

When you select Create Service Schemas, as described in the preceding section,
“Establishing a Connection to Siebel” on page 3-7, a window opens where you enter
the location of the previously generated XDR schema.

Figure 3-15 XDR Selection Window

[®please select the XDR file associated with this Integration Obj x|
Look in: 1 bea A |G:I| |1ﬁ}| |I'_'I| o8 B=

D ListOfSampleAccountxml

File name: |Li5thSa mpleAccount.sm | Open

Files of type: | ¥DR files{*.xml) - | Cancel
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1. Select the file Li st Of Sanpl eAccount . xm located in C: \ BEA.

Li st Of Sanpl eAccount . xni is the name of the XDR file generated by Siebel
for the integration object named Sample Account.

2. Click Open.

Figure 3-16 BEA Application Explorer - Response Schema

BEA application Explorer : _1al =l
File ‘“iew Help
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@& Sample Order : xsd:element re="ListOfSamplesccount’ maxCoours="1" minCoours="0"=/x
& Sarmple Order from Ari =msdichoice=

Sample Quote : =xsd:attribute name="Messageld"==isd attribute=
§ Sarnple Senice Regue =xed attribute name="MessageType" use="required" fixed="Integration COhject'==.
ﬁ Service Agreement : =xsdattribute name="IntOhjectMame" use="required" fixed="Sample Account'=<
§ ShippingCost- Guote =xed attribute name="IntObjectFormat' = <isd:attribute=
@ ShippingCost- Quate =hsdcamplexTypes
& Siebel OLEDE: AccCo =hsdielerments
@ Siebel OLEDB: Accoun % B <x=delement name="Type">
@ Siebel OLEDB: Contac 9 B <xsdisimpleType=
ﬁ Siebel OLEDB: Quote @ B =xsdirestriction base="ksd:string"=
§ Siebel OM: Repositary =xsd:maxlength value="245"==Msd:maxLenath=
@& Siebel OM: Repository [ =fsdrestriction=
& Siehel OM: Repositary =hsd:simpleTypes
@ Siebel OM: Repository =fsd:element=
ﬁ Siekel OM: Repository || @ B =xsd:elernent name="Marmg"s
& Sishal oM Benn itnlnr i

vl

[4]

[*]

Session Path: Cbeatheaschemas

A directory structure is created automatically for you within the working directory. In
this example, the working directory is C: \ BEA\ BEASCHEMAS.
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The explorer creates a folder called Si ebel under the working directory. It also creates
subfolders for each configured Siebel connection to contain the schemas created for
each connection. In this case, the schemas created for you are located in the folder
called Si ebel Connect i on, the connection name you established when you connected
to the Siebel system using the explorer.

The following items have been added to the folder
C:. \ BEA\ BEASCHEMAS! Si ebel \ Si ebel Connecti on:

® nani fest. xm
m service_Sanpl e Account 1-1- FA22. xsd

B service_Sanpl e Account 1-1- FA22 response. xsd

Creating Event Schemas

When you select Create Event Schemas, as described in the last step of “Establishing
a Connection to Siebel” on page 3-7, a window opens where you enter the location of
the previously generated XDR schema.
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Figure 3-17 BEA Application Explorer - Event Schema Creation
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; Sample Service Request
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Sescion Path: COBEA'BEASCHEMAS

1. Select the file called Sample Account, located in C: \ BEA.

The XDR selection window opens.
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Figure 3-18 XDR Selection Window

Please select the XDR file associated with this Integration

Look im: Cbea | |G

|j| ListOfSampleAccount xml

File name:  |ListOfSarmpleAccountsml

Open

Files of type: | XDR files(*.xml)

Cancel

3-18

2. Click Open.

A directory structure is created automatically for you within the working

directory, C: \ BEA\ BEASCHEMAS

The BEA Application Explorer creates a folder called Siebel. It also creates

subfolders for each configured Siebel connection to contain the schemas created

for each connection. In this case, the schemas created for you are located in the
folder called SiebelConnection. SiebelConnection is the connection name you

established when you connected to the Siebel system using the BEA Application

Explorer.

The following items have been added to folder:

e C.\ BEA\ BEASCHEMAS! Si ebel \ Si ebel Connecti on

e nmanifest.xnl

e event_Sanpl e Account 1-1-FA22. xsd
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Y™ BEA Application Explorer

You can also view the created schemas by using the BEA Application Explorer
to browse the schemas that have been published for WebLogic Integration.

Figure 3-19 BEA Application Explorer - Event Schema
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[4]

Session Path: C'BEA'BEASCHEMAS

3. Select Sample Account.
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Figure 3-20 BEA Application Explorer - View XML
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@ B =xsdchoice maxOccurs="unbounded” minOccurs=s
=¥sd element ref="ListOfSampleAccount’ maxoc
=fsdchoice=
=xsdattribute name="Messageld"==ixsd attribute=
=ssdattribute name="MessageType" use="reguired"
=x¥sd:attribute name="IntObjecthlame" use="raguirad’
=xsdiattribute name="IntCbjectF ormat’= <xsd:attributy
=fsd.complexType=
=fsdelements
@ B «xsd:elament name="Typa"=
@ B =x=dsimpleType=
@ B =xsdirestriction base="xsd:string"=
«ysd:maxlength value="255"«fxsd: maxlength=
=fsdirestriction=
=fsd simpleType=
=hsdelements

| ¥

Session Path: COBEABEASCHEMAS
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4. From the View menu, choose View XML.

The Open box appears.
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Figure 3-21 Open Box

Look in: ] SiebelConnection v | || | |

|j| event_Sample Account!-1-FAZ2 ¥sd

D manifest.xml

|j| senice_Execute!-1-JLHG xsd

|j| senice_Execute1-1-JLHG responsexsd
|j| service_Sample Accountl-1-FAZ2 2 xsd

D service_Sample Account1-1-FAZZ_response xsd

File name:  |manifestzmi | Open

Files of type: | XML files{*.xml,*xsd) - Cancel

5. Point to the explorer working directory to select the desired XML file to view the
created schemas and nani f est . xm .

For example, the mani f est . xm file for the integration object, Sample Account,
contains connection and configuration information. This can be used to test access to
the Siebel System using WebLogic Integration console test pages.
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Figure 3-22 manifest.xml File

E C:%bea'BEASCHEMAS" siebel’ SiebelConnectionmanifest.xml ﬁl
E =manifest=
@ B =connection=
<user=SADMIN=</user=
<password=ENCR{24131353201 3226257)</passward=
=gateway=ARIBADT =fgateway=
<senver=SiebelSRY<rsemwer=
<enterprise=ARIBADT =fenterprise=
=fconnection=
@ B =schemaref name="Sample Accountl-1-FAZ2"=
=regquest root="SiehelMessage" file="semice_Sample Account!-1-FAZZ2 xsd"==/request=
=response rooi="Siebelessage” file="service_Sample Account1-1-FA2Z2_responsexsd ==frespon
=gvent root="SiebelMessage" file="event_Sample Accountl-1-FA22 xsd"=</event=
=fschemaref=
@ B =schemaref name="Execute1-1-JLHO"=
=reguest root="BusinessService" flle="service_Execute1-1-JLHO xsd"==/request=
=response rool="BusinessSerice” file="service_Execute1-1-JLHO_responsexsd'==fresponse>
=fschemaref=
=fmanifest=
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CHAPTER

4 Creating and Editing
Application Views

This section explains how to create and edit an application view for any type of service
or event supported by the BEA WebLogic Adapter for Siebel. This section contains the
following topics:

About Application Views

Starting the Application View Console
Creating Folders

Creating an Application View

Editing an Application View

Deploying an Application View

About Application Views

The BEA WebLogic Adapter for Siebel represents the system-level interface to your
Siebel applications. In order to exploit the services and events supported by the
adapter, you must provide an interface to the operations you require. You can create
such an interface by defining WebLogic Integration application views, or by writing
custom code.
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When the adapter access method is Siebel XML, the adapter interacts with Siebel
integration objects. This method of integration requires a Siebel Workflow within the
Siebel system. The workflow interacts with the adapter as follows:

m  Event. When a Siebel event occurs, Siebel XML is sent to the adapter.

m  Service. The adapter sends Siebel XML to Siebel in order to cause a Siebel
business event.

For information on how to create Siebel Workflows, see Appendix B, “Creating Siebel
Workflows.”

The following sections provide the basic procedures required to create and edit an
application view. For additional information about using WebLogic Integration
application integration functionality, see Using Application Integration:

m  For WebLogic Integration 7.0, see
http://edocs. bea.comiw i /docs70/ ai user/i ndex. ht m

m  For WebLogic Integration 2.1, see
http://edocs. bea.comfw i ntegration/v2_1sp/ai user/index. htm

After you create the application view, and add services and events to it, a business
analyst can use it to create business process workflows in WebLogic Integration Studio
that use the services and events. You can create any number of application views, each
with any number of services and events.

Starting the Application View Console

4-2

To start the Application View Console:

1. Open the following URL in your Web browser.
http://host:port/w ai

Here, host is the TCP/IP address or DNS name where WebLogic Server is
running, and port is the socket on which the server is listening.

2. If prompted, enter a user name and password.

Note: If the user name is not syst em it must be included in the adapt er group.
For more information on adding the administrative server user name to the
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adapt er group, see the BEA WebLogic Adapter for Siebel Installation and
Configuration Guide.

3. Click Login.

The WebLogic Integration Application View Console opens.

Figure 4-1 WebLogic Integration Application View Console Window

WebLogic Integration - Application Yiew Console K hea

Configuration  Webl ogic

Folder: Root |j£

MName Status Action

Add Application Yiew

Creating Folders

The WebLogic Integration Application View Console provides you with a root folder
in which you can store all of your application views. If you wish, you can create
additional folders to organize related application views into groups.

To create an application view folder:

1. Start the Application View Console as described in “Starting the Application View
Console” on page 4-2.

2. Double-click the new folder icon. The Add Folder window opens.
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Figure 4-2 Add Folder Window

J WeblLogic Integration - Applicatiol 10l =|

o'.“'?
‘c )
2. 116d

Add Folder

New Folder |

Cancel |

3. Enter a name for the folder and click Save.

After you create a folder to contain your application views, you can create an
application view as described in “Creating an Application View” on page 4-4.

Creating an Application View

To create an application view:

1. Start the Application View Console as described in “Starting the Application View
Console” on page 4-2.
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Figure 4-3 Application View Console

0“"1

WebLogic Integration - Application View Console :‘hefa
L

Logout

Folder: Root =

Name Status Action
d Siebel Remove

Add Application Wiew

Select the desired Application View folder.

. Click Add Application View.

The Define New Application View window opens.

. Enter a name and description for the application view.

The name should describe the set of functions performed by this application

view. Each application view name must be unique to its adapter. Valid characters

include a-z, A-Z, 0-9, and _ (underscore).

The description will be seen by users when they use this application view with

business process management workflows.

Select BEA_SI EBEL_1_0 from the Associated Adapter drop-down list.

BEA WebLogic Adapter for Siebel User Guide
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Figure 4-4 Define New Application View Window

Define New Application View

Server Configuration  WeblLogic Console

This page allows you to define a new application

view

Folder: Siebel
Application "
View |MyAppV|ew
MName: *

%l Cancel |

Description: |pescription of my application view ;I
Associated

BEA_SIEBEL_1_0 -
Adapter: | B8 - =

%%,

L4 ;7
P ;
A

6. Click OK.

The Configure Connection Parameters window opens.

7. Enter the BEA WebLogic Adapter for Siebel Session Path. This is the location on
the file system of the working directory established for the creation of schemas. It
is the same path that you specify when you establish the working directory for the
BEA Application Explorer. See the following section for additional information:

e For Siebel integration objects, see “Establishing the Working Directory” on

page 3-6.

e For Siebel business components and business services, see “Establishing the

Schema Working Directory” on page 7-3.

8. Select the connection name from the Connection Name drop-down list. This is
the name of the connection used when creating schemas, where the schema

mani f est . xm is located.
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Figure 4-5 Configure Connection Parameters Window

Configure Connection Parameters

The BEA Application Explorer generates schema information for a session
stored at a location that must he known to the general adapter. Enter this
session location here. A session can support multiple connections.

Once you have entered the session path location, click on the pulldown arrow
for the connection name, which will display a selection list of valid connections.

Session Path® lfoptfschemasr

Connection MName* | siehel_cann | = |

Connectto EIS |

9. Click Connect to EIS. The Application View Administration window opens.

Note: You can access the Configure Connection Parameters window (displayed
in the previous step) when the application view is not deployed by clicking
the Reconfigure connection parameters link. If the application view is
deployed, you must first undeploy it.
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Figure 4-6 Application View Administration Window

Application View Administration for MyAppView s

Description: Description of my application view Edit

Connection Criteria

Root Log Categony: BEA_SIEBEL_1_0
Connection Name: siebel_cann
Message Bundle Base: BEA_SIEBEL_1_0
Session Path: foptischemas!

Log Configuration File: BEA_SIEBEL_1_0xml
Additional Log Category: hyAppWiew
nOT_VALID_00D: true

Reconfigure connection parameters for MyAppyiew

Events Add

Services Add

Save | @

10. Click Save.

An application view is typically configured for a single business purpose, and contains
all the services and events related to that business purpose. Once you have created the
application view, you can add and test the required events and services. See the
following sections for instructions:

m  Chapter 5, “Adding Application View Events for Siebel Integration Objects.”
m  Chapter 6, “Adding Application View Services for Siebel Integration Objects.”

m  Chapter 7, “Using Siebel Business Components and Siebel Business Services.”
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Editing an Application View

To edit an application view:

1. Start the Application View Console as described in “Starting the Application View
Console” on page 4-2.

2. Select the desired Application View folder.

Figure 4-7 Application View Console

WebLogic Integration - Application View Console o'hea

nfiguration

Folder: Root -> Siebel =

Name Status Action
B Iy Apphy e Not Deployed Rernove

Add Application View |

3. Select the Application View.

The Summary for Application View window is displayed.
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Figure 4-8 Summary for Application View Window

Summary for Application View Siebel.MyAppView

Ap il Configuration  WebLogic Conzole

SRR This page shows the events and services defined for the Siebel.MyAppView Application
View,
Name: My A pph iew
Description: My Application View Description
Status: Mot Deployed
Available Actions: Edit
Remove

Connection Security Deploy Events and Services

Events

Services

4. If the application view is deployed, select Undeploy from the Available Actions.

5. Select Edit from the Available Actions to display the Application View
Administration window.

Deploying an Application View

To deploy an application view:

1. Ifitis not already open, display the Application View Administration window as

described in “Editing an Application View” on page 4-9.

2. Select Continue to display the Deploy Application View window.
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Figure 4-9 Deploy Application View Window

WERLCUNN i this page you deploy vour application view to the application server,

Required Service Parameters

PR IIINENRN Y Friable asynchronous service

; X 7

invocation? %

Required Event Parameters

Event Router URL* % {htlp.ﬂluca\hust?UU1,IEIEA_SIEBELJ_U_EveniRUuien’EvemR

Connection Pool Parameters
se these parameters to configure the connaection pool used by this application view

Minimum Poaol Size® J'\
Maximum Pool Size* [ro
Target Fraction of Maximum Pool ]-““‘“
Size* o7
Allow Poaol to Shrink? 2

Log Configuration
Set the log verbosity level for this application view,

]Log warnings, errars, and audit messages _jj
Configure Security

Restrict Access to Siebeladapter using J2EE Securit

Deploy 1 % W Deploy persistently?®  Save| ¥

3. Click Deploy to deploy the application view.

The Summary window opens.
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Figure 4-10 Summary Window

izole  WeblLogic Console

Summary page shows the events and services defined for the SiebelAdapter Application View.
Name: SiebelAdapter
Description:
Status: Deployed
Available Actions: Undeploy
Connection
Events
SiebelFileEvent Test View Summary View Event Schemsa
SlebelMQEVent Test View Summary View Event Schems
Services
BOAccount Test MView Summary View Request Schema Wiew Response Schems
SiebelFileService Test View Summary View Reguest Schema View Response Schema
SiebelMQService Test View Summary View Request Schema View Response Schernsa

You can now employ the event to create WebLogic Integration business process
workflows or write custom code. For more information, see “Using Application Views
in the Studio” in Using Application Integration:

m  For WebLogic Integration 7.0, see
http://edocs. bea. conmfw i /docs70/ ai user/ 3usruse. htm

m  For WebLogic Integration 2.1, see
http://edocs. bea.comiw i ntegration/v2_1sp/ ai user/3usruse. htm
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CHAPTER

S

Adding Application
View Events for Siebel
Integration Objects

After you have created the workflows and schemas required for a Siebel integration
object, you can create an application view and add the required services and events.
This section explains how to add events using the MQ, File, or HTTP transports. It

includes the following topics:

m MQ Events
m File Events
m HTTP Events

For information about adding services using the MQ, File, or HTTP transports, see
Chapter 6, “Adding Application View Services for Siebel Integration Objects.”
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MQ Events

An MQ event is the process by which the adapter picks up a Siebel XML file from a
specific IBM MQSeries or WebSphere MQ queue and passes it to an event variable
that is set in a business process management workflow. This method of integration
requires a Siebel Workflow within the Siebel system. The workflow interacts with the
adapter as follows:

m  Event. When a Siebel event occurs, sends Siebel XML to the adapter.

m Service. Responds to Siebel XML received from the adapter in order to cause a
Siebel business event.

For information on how to create Siebel Workflows, see Appendix B, “Creating Siebel
Workflows.”

After you create the application view, a business analyst can use it to create business
processes that use the application. You can add any number of events and services to
an application view.

Adding an MQ Event to an Application View

5-2

To add an MQ event to an application view:

1. Ifitis not already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-9.
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Figure 5-1 Application View Console Administration Window

Application View Administration for MyAppView

Description: Description of iy application view Edit

Connection Criteria

Root Log Categonys: BEA_SIEBEL_1_0
Connection Name: siebel_conn
Message Bundle Base: BEA_SIEBEL_1_0
Session Path: foptischemas!

Log Configuration File: BEA_SIEBEL_1_0xml
Additional Log Category: hyApphfiew
nOT_VALID_0DD: true

Reconfigure connection parameters for Mydppyiew

Events

Services

Save | F

Add

Add

2. Inthe Application View Console Administration Window, do one of the

following to display the Add Event window:
e In the left pane, Click Add Event.

e In the Events section, click Add.

3. Select MQEvent from the Select drop-down list.
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5-4

Figure 5-2 Add Event Window

Add Event

Cepl

Add Event

WiehLogic Conzole

On this page, you add events fo your appiication view.

Unigue EventName:*I
Select:l MQEvent x|

Gueue Manager*

Input Queue name*

MG Client Host

Ma Client Port

MG Client Channel

Folling Interval

schema: | Sample_Accountt_2_FA22 »|

Add

4. Inthe Unique Event Name field, enter a name, for example, SiebeIMQEvent. The
name should describe the function performed by this event.

Each service name must be unique to its application view. Valid characters are
a-z, A-Z, 0-9, and _ (underscore).

5. Enter the required values (required fields are marked with an asterisk).
Descriptions of the parameters are provided in the following table:

Table 5-1 MQEvent Parameters

Parameter

Description

Queue Manager*
(*Required)

Type: String

Description: Name of the MQ queue manager to be used.

Input Queue Name*
(*Required)

Type: String
Description: Enter the MQSeries or WebSphere MQ queue
name to be polled for the Siebel XML document.
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Table 5-1 MQEvent Parameters (Continued)

Parameter

Description

MQ Client Host

Type: String

Description: For MQ client only. Host on which MQ Server is
located.

MQ Client Port

Type: Integer

Description: For MQ client only. Port number to connect to an
MQ server.

MQ Client Channel

Type/Value: String

Description: For MQ client only. Channel between an MQ
client and MQ server.

Polling Interval

Type/Sample Value: String duration in the format
nnH: nnM nnS

For example, 1H: 2M 3S (1 hour, 2 minutes, 3 seconds)

Description: The maximum wait interval between checks for
new documents. The higher this value, the longer the interval,
and the fewer system resources that are used. The side effect of
a high value is that the worker thread cannot respond to a stop
command. If timeout is set to 0, the listener runs once and
terminates. Default is 2 seconds.

6. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All event schemas created during the
session should be listed.

7. Click Add to add the event.

The event is displayed in the Events section of the Application View
Administration window.
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Figure 5-3 Application View Administration Window

This page allows you to add events andsor services to an application view,

Description: No cescription available for SiebelAdapter.  Edit
Connection Criteria

bseeis: SiebConn

Log Level: WARN

Additional Log Category: Siebeladapter

Root Log Category: BEA:SIEBEL 1 O

bselocation: C:\bea\beaschemas

Message Bundle Base: BEA_SIEBEL 1 O

Log Configuration File: BEA_SIEBEL_1_0.xml

Beconfigure connection parameters for Siebeladapter

Events ﬂ]

siebelFiIeEVent Edit Remove Event View Summary Wiew Event Schema
SlebelMQEVent Edit Remove Event View Summary View Event Schema

Services Add |

Edit Remowve Service View Summary WView Reguest Scherna Wiew Response

BOAccount e

Schema

Edit Remove Service View Surriary Wiew Reguest Scherms Yiew Response

SiebelFileService ==

Scherma

H . Edit Remove Service View Summsa View Request Scherma View Response
SiebelMQService 3 o Ammany Terosh :

Continue ] Savel ?

Schema

You can now add additional events or services, or deploy the application view as
described in “Deploying an Application View” on page 4-10.

Once you have deployed the application view containing the MQ event, you can test
the event as described in the following section.
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Testing an MQ Event in Studio

To test a deployed application view MQ event in the Studio, launch Studio and create
a new template as described in “Using the Studio Interface” in Using the WebLogic
Integration Studio:

m  For WebLogic Integration 7.0, see
http://edocs. bea. com w i /docs70/ st udi o/ ch2. ht m

m  For WebLogic Integration 2.1, see
http://edocs. bea. comi W i ntegration/v2_1sp/ studi o/ ch2. htm

For example, create a workflow for the event, SiebelMQEvent, and set up a variable
called SiebeIMQXML that contains the XML file for the integration object XML
called Sample Account from the IBM MQSeries or WebSphere MQ queue.
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Figure 5-4 Workflow Design for SiebelMQEvent Window

F“’Drkﬂﬂw Design SiebelMQEvent 7/22102 6:19 PM

e e e e e

1

‘ - _..

Start Properties

Description
[ | |start

! ¢ Timed © Manual C Called  Event ]N Start 'i

' 4 Root | Name:

f =1 SiebelAdapter . |siebeimaEvent

| - # SiebelFileEvent
B SicheiMQEvent |

[#-[] SiebelAccount g ”

| Description:

Yariable Properties

L MName

|siebemaumi] aBq |
pou - =

_____________________ r 'npm |
Start Orgar | [ Output |

[~ Usewno Motes

If Siebel has been set up with an IBM MQSeries workflow to enable it to pass an XML
integration object XML to the specific IBM MQSeries queue (in this case,

| WAYLAB2. | N), you can test the Siebel event by “triggering” it by adding a new
account. See Appendix B, “Creating Siebel Workflows.”
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For example, if you add a new account in Siebel, the Siebel Workflow passes the
Siebel XML for Sample Account to the WebLogic Application Integration event

variable.

Figure 5-5 Workflow Instances SiebelMQEvent Window

¥ Workflow Design SiebelldOBvent 7/22/02 6:19 PM

5 olalalo|D|v]e]->]ale

1Al

- @

f=3 Workflow Instances SiebelMQEvent 7/22/02 6:19 PM I [=] E3
& Started From To
¢ Completed puizz, 2002 | fuizz 2002 | [ Remesn | 2 item(s)
Workflow Label Completed
Workflow Yariables
Value
=Pml version="1.0" encoding="UTF-8"?= .
i3]
| [ 2]
Close | Help

A closer look at the event variable displays the Siebel XML for the Siebel integration

object.
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Figure 5-6 Siebel View XML Window

E<?xml version="1.0" encoding="UTF-5"2>
;<?Siehel—Perert§g—Set Ezcapelanes=samp ;anp ; quot;£a
;<SiehelHessage IntObjectFormat="3iebel Hierarchica
: <ListlfSampledccounts>
Lhcocounte

<Cultures>< /Cultures-

<LCurrencyCode>TU3D< /CurrencyCodel

Lhescriptiorns-</Description:

<hiviszions</Divisions

<Home Pager< /Home Pagel |

LIntegrationId=</IntegrationId- _Ij

k

il I

Note that during the process, the IBM MQSeries queue was populated with the XML
document from Siebel but was immediately “consumed” by the WebLogic Application
Integration business process management workflow. The end result is the empty IBM
MQSeries queue and a populated business process management workflow event
variable.

File Events

A file event is the process by which the adapter picks up a Siebel XML file from a
specific directory on disk and passes it to an event variable that is set in a business
process management workflow. This method of integration requires a Siebel
Workflow within the Siebel system. The workflow interacts with the adapter as
follows:

m  Event. When a Siebel event occurs, sends Siebel XML to the adapter.

m  Service. Responds to Siebel XML received from the adapter in order to cause a
Siebel business event.
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For information on how to create Siebel Workflows, see Appendix B, “Creating Siebel
Workflows.”

After you create the application view, a business analyst can use it to create business
processes that use the application. You can add any number of events and services to
an application view.

Adding a File Event to an Application View

To add a file event to an application view:

1. Ifitis not already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-9.

Figure 5-7 Application View Console Administration Window

‘.c"é
Application View Administration for MyAppView :'h Y
4 ea
catio evy Console = onsole
This page aifows you o add events ahdor senvices to an auplication view.
Description: Description of my application view Edit
Connection Criteria
Root Log Category: BEA_SIEBEL_1_0
Connection Name: siebel_conn
Message Bundle Base: BEA_SIEBEL_1_0
Session Path: foptischemas!
Log Configuration File: BEA_SIEBEL_1_0xml
Additional Log Category: A piiew
nOT_VALID_0DD: true
Reconfigure connection parameters for MyAppWiew
Events Add
Services Add
Save | F
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5-12

2. Inthe Application View Console Administration Window, do one of the
following to display the Add Event window:

e In the left pane, Click Add Event.
e In the Events section, click Add.

3. Select FileEvent from the Select drop-down list.

Figure 5-8 Add Event Window

Add Event

e Unigue EventName:*I

Add Event
Deploy Applicati o Select:l FileEvent ﬂ

file* ¥

suffixin® |><m|

encading® |[I50-8858-1

scansubs® |fa|se

schema: | Sample_Account! _2_FA22 ¥|

Add

4. In the Unique Event Name field, enter a name, for example, SiebelFileEvent. The
name should describe the function performed by this event.

Each service name must be unique to its application view. Valid characters are
a-z, A-Z, 0-9, and _ (underscore).

5. Enter the required values (required fields are marked with an asterisk).
Descriptions of the parameters are provided in the following table:
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Table 5-2 FileEvent Parameters

Parameter Description

file* Type/Value: Directory Path

(*Required) Description: The file system location to be polled for the
file event. For example, enter the location to be polled
for the Siebel XML file for the Sample Account.

Suffixin* Type/Value: String

(*Required) Description: File extension for the file event. For example,
enter the xnm for the Siebel XML file for the Sample
Account.

encoding* Type/Value: String

(*Required) Description: Sets the character set encoding to be used
(default value ISO-8859-1-US and Western Europe).

scansubs Type/Value: Boolean (true or false)

(*Required) Description: Set to true to scan all subdirectories for

documents to be processed.

6. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All event schemas created during the
session should be listed.

7. Click Add to add the event.

The event is displayed in the Events section of the Application View
Administration window.
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Figure 5-9 Application View Administration Window

This page allows you to add events andsor services to an application view,

Description: No cescription available for SiebelAdapter.  Edit
Connection Criteria

bseeis: SiebConn

Log Level: WARN

Additional Log Category: Siebeladapter

Root Log Category: BEA:SIEBEL 1 O

bselocation: C:\bea\beaschemas

Message Bundle Base: BEA_SIEBEL 1 O

Log Configuration File: BEA_SIEBEL_1_0.xml

Beconfigure connection parameters for Siebeladapter

Events ﬂ]

siebelFiIeEVent Edit Remove Event View Summary Wiew Event Schema
SlebelMQEVent Edit Remove Event View Summary View Event Schema

Services Add |

Edit Remowve Service View Summary WView Reguest Scherna Wiew Response

BOAccount e

Schema

Edit Remove Service View Surriary Wiew Reguest Scherms Yiew Response

SiebelFileService ==

Scherma

H . Edit Remove Service View Summsa View Request Scherma View Response
SiebelMQService 3 o Ammany Terosh :

Continue ] Savel ?

Schema

You can now add additional events or services, or deploy the application view as
described in “Deploying an Application View” on page 4-10.

Once you have deployed the application view containing the file event you can test the
event as described in the following section.
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Testing a File Event in Studio

To test a deployed application view file event in the Studio, launch Studio and create
a new template as described in “Using the Studio Interface” in Using the WebLogic
Integration Studio:

m  For WebLogic Integration 7.0, see
http://edocs. bea. com w i /docs70/ st udi o/ ch2. ht m

m  For WebLogic Integration 2.1, see
http://edocs. bea. comi W i ntegration/v2_1sp/ studi o/ ch2. htm

For example, create the workflow for the event called SiebelFileEvent as illustrated in
the following figures.
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Figure 5-10 SiebelFileEvent Workflow Window

i 2% workflow Design SiebelFileEvent 7/21/02 7:45 PM

ks

Start Properties

| Description
| |start

| C Timed ¢ Manual  Called & Event IAlSTaﬂ '; |

| |24 Root | Mame:
| | B A Siebeladapter | [GishelFileEvent
e q =ichciFileEven |

| Description:

Caondition:

| am
Event Document Yariahle:

| |siebelFilevar =l

Refresh Tree Wiew Definition !

Start Organization
|CDExpress =]

| [T Use workflow expression

In this example, the variable SiebelFileEvent contains the Siebel XML from the file
directory.
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Figure 5-11 SiebelFileEvent XML File Window

EWEbLugic Integration Studio: b
File Wiew Configuration Tools Window Help

Organization WIS vworkflow Design SiebelFileEvent 712102 7:45 PM
= W olelololo|ole|=]ale
== J Templates

-] event
[dims il

-] PeopleSofta a7
[ san .—p Task 1 45.
-] sapserice

+_4 SiebelFileEvent

o2 52 workflow Instances SiebelFileEvent 721102 7:45 PM = [= E3
Open
-] Starts = Started Fram To
Events ose
uz2,2002 | »| fuzz 2002 ~|  Refesh | i
[]Tasks o Completed IJ J IJ J 0 itemis)
-® Decisi Wiorkdlow Labgl | Started | Completed | c

#® Joing
- |Dones  Copy
Excenl  Eyport
-] Variah

-7 SiebelMQEver  EIETE
- telnet Print
- Calendars Fropetties

B[] Users

-] Roles

~-# Routing Delete Instances
# Warkload Report

- @ Statistics Report

To test the event, copy the Siebel XML file for the sample account into the file
directory that the event is listening on. For example, do the following:

1. Copy the file into C: \ bea\ Si ebel Fi | ei n.

When the directory is polled, the XML file is taken out of the directory and
transported to the input variable called SiebelFileEvent.

The following window displays the file that was just copied to the directory:
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Figure 5-12 Siebel Directory Window

| FBle Edt Wew Favortes Tools  Help

| dmBack - = - 5] | Psearch [([FyFolders fHistory | A T X w0 | E-

| Address [ 3 cribestiebelFiein

Folders

=458 My Computer
=4 3% Floppy (A1)
=12 Local Disk (C:)
=1 bea
| @[] beaschemas
P B ki3t
i 0k

=

1 siebelfileout

i 0 utils

| ] wintegrationz. 1
2] wiserver6.1

21 Code red Winzooo
{1 Documents and Settings
23 ear

3 edaxml

s e

Inetpub

121 installs

0 iway

-] ims

Lm0 sep

I (] siebslto

e

K-

Narme | Slael Type

[ Modified

(29 add_acctsiebel7.... 2KB XML Document

7121{2002 5:03 PM

1.33K8

=2 My Computer

The file is “consumed” by the Siebel event listener and placed within the
variable in the workflow.
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Figure 5-13 SiebelFileIn Window

| Fle Edt View

Favortes Took Help

| weBack -+ = - (2] | Qsearch | Gy Foiders o fHstory | By G

| Agdrazs |71 Ci\bealsiebelFiein

PX = e

Folders

=1 5 My Computer
= 3% Floppy (A1)
= & Local Disk (C:)
L= bea
(1 beaschemas
- k31
Cax
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=1 dein
{1 siebelfileout
{0 wtils

@] wiintegrationz. 1

i (] installs
Lo way
i @] ims
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L1 siebelto
-] telnet
Qe
21 maseries
| @ (] Program Files
Lo (] pscLAsS
{0 RECYCLER
1 request
528703
System Volume Information

[0 cbiect(s) (Disk free space: 3.4368)

x
=

| Size | Type [ Modified [

0 bytes

Note that the file is no longer in the directory.

2. Open the WebLogic Workflow window.
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Figure 5-14 WebLogic Application Integration Workflow Window

=y Workflow Instances SiebelFileEvent 7/21/02 7:45 PM

" Started From Ta
. pui22,2002 | »| pui22,2002  +f s
Worldlow Label | Started | Completed | c
2002-07-22 13:19:42.968
‘ | i3

3. Click the date for a closer look at the variable instance.
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Figure 5-15 Workflow Variables Window

YWorkflow Yariables : |

Lipdate

=7xml version="1.0" encoding="UTF-8"7= .

Wiewy XL

Close | Help

4. Click View XML.
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Figure 5-16 View XML Window

§<?xml version="1.0" encoding="UTF-8"2> i
;<?Siehel—Pererty—Set EzcapeNamnes=canp janp rquot:fa
;<Siehelﬂessage IntObjectFormat="5iehel Hierarchica
: <List0fSampledccount-
<hccounts
L0ultnares< /Culture>
<LurrencyCode>U3D< /CurrencyCode>-
<Descriptiorn=</Descriptiomn:-
<Dhivisiors</Diwvisions-
<HomePager< /HomePage>-
LIntegrationIds</IntegrationIds-

Zlose |

HTTP Events

An HTTP event is the process by which the adapter receives a Siebel XML file using
Siebel HTTP and passes it to an event variable that is set in a business process
management workflow. This method of integration requires a Siebel Workflow within
the Siebel system. The workflow interacts with the adapter as follows:

m  Event. When a Siebel event occurs, the workflow sends Siebel XML to the
adapter.

m  Service. The workflow responds to Siebel XML received from the adapter in
order to cause a Siebel business event.

For information on how to create Siebel Workflows, see Appendix B, “Creating Siebel
Workflows.”
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After you create the application view, a business analyst can use it to create business
processes that employ the application. You can add any number of events and services
to an application view.

Adding an HTTP Event in an Application View

To add an HTTP event to an application view:

1.

3.

If it is not already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-9.

In the Application View Console Administration Window, do one of the
following to display the Add Event window:

o In the left pane, Click Add Event.

e In the Events section, click Add.

Select HTTPEvent from the Select drop-down list.

Figure 5-17 Add Event Window

Add Event

Unigue EventName:*I

Ml Select: | HTTPEvent x|
o] |

schema: | Sample_Account! _2_FA22 ¥|

Add

In the Unique Event Name field, enter a name, for example, Sieb7HTTPEvent.
The name should describe the function performed by this event.

Each service name must be unique to its application view. Valid characters are
a-z, A-Z, 0-9, and _ (underscore).

BEA WebLogic Adapter for Siebel User Guide 5-23



S Adding Application View Events for Siebel Integration Objects

5. Enter the port number. For example, 4444.

6. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All event schemas created during the
session should be listed.

7. Click Add to add the event.

The event is displayed in the Events section of the Application View
Administration window.

Figure 5-18 Application View Administration Window

Pl

Application View Administration for Sieb7HTTPevent :’h
‘s ea

5-24

Applicati Logout

This page allows you to add events ands/or services to an application view.

Description: Slebel 7 HTTP Event  _Edit
Connection Criteria

bseeis: Siebel?

Additional Log Category: Sieb7HTTPevent
Root Log Category: BEA_SIEBEL_1_0O
bselocation: chbea\beaschemas
Message Bundle Base: BE&_SIEBEL 1 0O
Log Configuration File: BEA_SIEBEL 1_0.xml

Reconfigure connection parameters for Siebh?HTTPevent

Events Add
Sieb7HT TPEvent Edit Remove Event Wiew Summary View Event Schema
Services Adld

Caontinue Save | 7

You can now add additional events or services, or deploy the application view as
described in “Deploying an Application View” on page 4-10.

Once you have deployed the application view containing the file event you can test the
event as described in the following section.
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Testing an HTTP Event in Studio

To test a deployed application view file event in the Studio, launch Studio and create
a new template as described in “Using the Studio Interface” in Using the WebLogic
Integration Studio:

m  For WebLogic Integration 7.0, see
http://edocs. bea. com w i /docs70/ st udi o/ ch2. ht m

m  For WebLogic Integration 2.1, see
http://edocs. bea. comi W i ntegration/v2_1sp/ studi o/ ch2. htm

For example, do the following:
1. Within Studio, create a workflow for the event called Sieb7HTTP.

2. Set up a variable called SiebelHTTPEvent that contains the Siebel XML file for
the integration object called Sample Account.

BEA WebLogic Adapter for Siebel User Guide 5-25


http://e-docs.bea.com/wli/docs70/aiuser/3usruse.htm
http://e-docs.bea.com/wlintegration/v2_1/aiuser/3usruse.htm

S Adding Application View Events for Siebel Integration Objects

Figure 5-19 WebLogic Integration Studio Window - SiebelHTTPEvent
Workflow

& Workflow Design Sieb7HTTPEvent 7/30/02 5:28 PM

- @

Start Properties 1'

Description
|start

 Timed ¢ Manual ¢ Called * Event |A|Star1 'l

4 Root Marne:

B4 SiebelTAdapter HTTE Evant
Y Tt !
- MQEvent

"% FileBven mawmrm Properties x|

Mamme
|SiehelHTTPEvent

Description:

Type
L =l
FParameter—————
[ Input
[ Output

Wdl

Start Organization
CDExpress

MNotes

[ Use workflow exg

Wariahles | Actions'
1 L " !

3. Ifa Siebel Workflow has been set to send Siebel XML for Sample Account using
the Siebel EAI HTTP transport, you can test the Siebel event by triggering the
workflow. See Appendix B, “Creating Siebel Workflows.”

For example, if you add a new account in Siebel, the Siebel Workflow passes the
Siebel XML for Sample Account to the event adapter.

5-26  BEA WebLogic Adapter for Siebel User Guide



HTTP Events

Figure 5-20 WebLogic Integration Studio - Instance for SiebelHTTPEvent

B® Workflow Design Sieb7HTTPEvent 7/30/02 5:28 PM M =] E3
[» ol |o|leo|D|D|@][>]| a]ce

I

=4 Workflow Instances Sieb7HTTPEvent 7/30/02 5:28 PM = [=] E3
s Started From To
~ Completed fuizo 2002 | urso 2002 | 1 itemis)

Wworkflow Label | Started | Completed | C

2002-07-3018:39:39.717

a. Select Started.

b. Click Refresh.

A list of workflows appears in the lower pane.

c. Right-click any instance of the workflow and select Variables.

d. When the Workflow Variables window opens, click View XML to see the entire
contents of the workflow message.

A closer look at the event variable displays the Siebel XML for the Siebel
integration object Sample Account:
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Figure 5-21 View XML Window

B view XML x|

<Projectlames</Frojectiane- d
<TypexCompetitor /Type>
LListlficcount Organizatiors-
<hcoount_Organization IsPrimaryMVG="Y">
<IntegrationIds=</IntegrationIds=
<Organizations=Default Organization</0rga
</hocoount Organizations
L /LigtlfAccount Organizations
<Listlfaccountattachunent=</List0fAccountitta
<LisztlfBusinessiddress>
<Businesshiddress-
LhaddressName>P Plaza, NT, I-I"H,-’Address]!-lj;l
4

Close |

The file is “consumed” by the Siebel event listener and placed within the
variable in the WebLogic Application Integration business process management
workflow.

4
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CHAPTER

6

Adding Application
View Services for

Siebel Integration
Objects

After you have created the workflows and schemas required for a Siebel integration
object, you can create an application view and add the required services and events.
This section explains how to add servicies using the MQ, File, or HTTP transports. It
includes the following topics:

m  MQ Services
m File Service
m HTTP Service

For information about adding events using the MQ, File, or HTTP transports, see
Chapter 5, “Adding Application View Events for Siebel Integration Objects.”
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MQ Services

An MQ service is the process by which the adapter sends a Siebel XML file to an IBM
MQSeries or WebSphere MQ queue. This method of integration requires a Siebel
Workflow within the Siebel system. The workflow interacts with the adapter as
follows:

m  Event. When a Siebel event occurs, the workflow sends Siebel XML to the
adapter.

m  Service. The workflow responds to Siebel XML received from the adapter in
order to cause a Siebel business event.

For information on how to create Siebel Workflows, see Appendix B, “Creating Siebel
Workflows.”

After you create the application view, a business analyst can use it to create business
processes that use the application. You can add any number of services and events to
an application view.

Adding an MQ Service to an Application View

To add an MQ service to an application view:

1. Ifitis not already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-9.

2. Inthe Application View Console Administration Window, do one of the
following to display the Add Service window:

e In the left pane, Click Add Service.

e In the Services section, click Add.

3. Select MQEmitter from the Select drop-down list.
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Figure 6-1 Add Service Window

Add Service

On this page, you add senvices to vour application view.
drn

Add Service Unigue Service Name:*l
t
. 59,em:| MOQEmitter =l

manager*

queue*

correlid

MG Client Host

Ma Client Port

MG Client Channel

count 1

maxlife |1 0
schema: | Account!_1_411E |
Add

4. In the Unique Service Name field, enter a name, for example,
Si ebel MXer vi ce. The name should describe the function performed by this
service.

Each service name must be unique to its application view. Valid characters are
a-z, A-Z, 0-9, and _ (underscore).

5. Enter the required values (required fields are marked with an asterisk).
Descriptions of the parameters are provided in the following table:

Table 6-1 MQEmitter Parameters

Parameter Description
manager* Type/Value: String
(*Required) Description: Name of the MQ Queue Manager to be used.
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6-4

Table 6-1 MQEmitter Parameters (Continued)

Parameter Description

queue* Type/Value: String

(*Required) Description: The name of the MQSeries or WebSphere MQ
queue that is to be polled for an XML document by the Siebel
MQSeries Receiver process.

correlid Type/Value: String
Description: The correlation ID to set in the MQ message
header.

MQ Client Host Type/Value: String
Description: For MQ Client only. Host on which MQ Server is
located.

MQ Client Port Type/Value: Integer
Description: For MQ Client only. Port number to connect to an
MQ Server.

MQ Client Channel Type/Value: String

Description: For MQ Client only. Channel between an MQ
Client and MQ Server.

6. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All service schemas created during the

session should be listed.

7. Click Add to add the service.

The service is displayed in the Services section of the Application View
Administration window.
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Figure 6-2 Application View Administration Window

Pl

Application View Administration for SiebelAdapter ;‘hea
'y

WebLogic Console

Logout

LU BICCULEEICUI 7 s page allows you to add events and/or services to an application view,
Administration

Description: No description available for SiebelAdapter. _Edit

Connection Criteria

bseeis: SiebConn

Additional Log Category: SiebelAdapter

Log Level: WARN

Root Log Category: BEA_SIEBEL 1 O
bselocation: C:\bea\beaschemas
Log Configuration File: BEA_SIEBEL_1_0.xml
Message Bundle Base: BEA_SIEBEL_1_0

Reconfigure connection parameters for SiebelAdapter

Events Add
SiebelFileEvent Edit Rermove Event View Summary Miew Event Scherns
Services Add
SiebeIMQService Edit Remove Service View Surnrmary View Reguest Schemas View Re;;;\onse |
cherna

Continue Save | ¢

You can now add additional services or events, or deploy the application view as
described in “Deploying an Application View” on page 4-10.

Once you have deployed the application view containing the MQ service, you can test
the service as described in the following section.
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Testing an MQ Service

Before testing the MQ service (MQEmitter), verify that the queue contains no
messages. For example, do the following::

1. Open the MQSeries Explorer and choose
Queue Managers - MyQueueManager — Queues.

Here, \yQueueManager is the queue manager name specified when you added
the MQEmitter service to the application view.

Figure 6-3 MQSeries Explorer Window

i MSeries - [Console Root\IC MEErES G =R R EENN
J“}ﬁ Console  Window Help

D @ W | @ | =11

“ Action  Wiew Favorites J & = [| X 5 | @ ‘j%lq‘a & ‘"EQH-, LJ_; i | SaT ‘
Tree | Favorites [ Mame | Queus Type i Cluster Mame l Cluster Namelist
{1 Console Root 3P rvavLABZ.IN Local
= 1M MQSeries 2P QM_arTBAOL Local

=1 (] Queue Managers SIEEMQEMITTER
=i QM_IWAYLAB2 18 sendtoariba01 Remote Defi...
13 Queues
#-1 Advanced
[#-((] Clusters
K | 2l

2. Click the queue you specified when you added the MQEmitter service to the
application view.

3. Verify that there is no message.
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Figure 6-4 Message Browser Window

Message Browser

Bueus Manager Mame: Qk_PWAYLABZ
Lueus Mame: SIEEMOEMITTER

F'u:usitiu:unl F'utDatex'Time| Llserldentifierl Put Application Namel Fu:urmatl [ata Lengthl Mezsage Data

There are no messages available for browsing, W aiting for new messages. ..

Fefresh | Broperties,.. Calumns... Cloze

To test the MQSeries service:

1. In the Summary for Application View window, click the Test link for the service.
For example, click the Test link for Si ebel MSer vi ce as shown in the following
figure.
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Figure 6-5 Summary for Application View Window

Summary for Application View SiebelAdapter

sic Console

Summary

This page shows the events and services defined for the SiebelAdapter Application View.

Name: SiebelAdapter
Description:
Status: Deployed

Available Actions: Undeploy

eploy Events and Services

' Events

'SiebelFileEvent

Test View Summary View Event Schema |

| Services

‘SiebelMQService

Test View Surmmary View Regquest Schema View Response Schemal|
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Figure 6-6 Test Service Window

.y,
s 7
#

% hea

Logout]

Test Service: SiebelMQService

Please fill in any inputs to the service query and click Test
Test Service: SiebelMQService on application view 'SiebelAdapter’

Use the text box below to enter a valid XML string to act as the request data to be sent in this

service invocation.

<?xml version="1.0" encoding="UTF-8"?><?3iebel- =
Property-Set EscapeNames="false"?><SiebelMessage
MessageId="1-N"

IntCbjectFormat="Siebel Hierarchical®™
HessageType="Integration Object”
IntObjectName="3ample ALoccount'
><ListOfSamwplelccount

><Account

><Culture

></Culture

><CurrencyCode

>USD</CurrencyCode

><Description

></Description

><Division LI

2. Insert a Siebel XML file instance for the Siebel integration object Sample
Account.

3. Click Test.

The result is displayed with a status of 0, indicating the successful placement of
the Siebel XML on the MQ queue.
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Figure 6-7 Input and Output Service Window

/3 Test Result for SiebelMQService - Microsoft Internet Explorer e ?

File

wback - = - @ (2] 4| Qoeach [ilFavorkes (fHstory | Zh- Sb
Agdress [&] http:/flocalhost 7001/BEA_SIEBEL_1_0_iwisb/display. jsp x| @ ||unks >

|

Edit ‘fiew Favorites Tools Help

Input to service SiebelMQService on application view SiebelAdapter

<?xml wersion="1.0" encoding="UTF-8"?2><?%iebel- -
Property-Set EscapeNames="false"?><SiebelMessage
Message Id="1-N"

IntChjectFormat="Siebel Hierarchical"
MessageType="Integration Object”
IntChjectName="Sample Account'
><ListOfSampleiccount

><Account

><Culture

»</Culture

s<CurrencyCode

>USD</CurrencyCode

><Description

></Description

><Division _:!

QOutput from service SiebelMQService on application view SiebelAdapter

<?xml version="1.0"2> Li
<!DOCTYPE emit3tatus>
<emit3itatus:
<protocol>MQ</protocol>
<parms>correllD=123, queweName=3IEBMQEMITTER,
que ueHanﬁgEr=QH_I WAYLAB2</parms>
<status>0</status>
<native>0</nativer
<mag/ > o
<timestamp>2002-07-22T18:07:12:909Z</t imestamp>
<attempts>l</attempts>
</emitStatus>

(E Local intranet

\g} Done

4. Inthe MQSeries Explorer, select Queue Managers — MyQueueManager — Queues.
The queue now contains the XML message. This indicates that the service ran
successfully.

6-10 BEA WebLogic Adapter for Siebel User Guide




File Service

Figure 6-8 Message Browser Window

Message Browser x|

[Queue Manager Marme: QM waYLABZ

Queue Narne: SIEBMOEMITTER
Pozition | Put DatesTime I Usger Identifier | Put Apphication Mamme | Format | Data Lengthl Meszage [
% 1 TA2Z2002 120012 P wiay Chbeahdk131hbinkjava exe  MOSTR 1040 <7Siebel-F

| | i

Al availabhe messzages on the queue have been browszed. “Waiting for new messages. ..

Refrezh Broperties. .. Columnz... | LClose |

A Siebel Workflow configured to listen using the Siebel EAI MQSeries Transport can
now retrieve and further process the XML document.

File Service

A file service is the process by which the adapter sends a Siebel XML file to a specific
directory on disk. This method of integration requires a Siebel Workflow within the
Siebel system. The workflow interacts with the adapter as follows:

m  Event. When a Siebel event occurs, the workflow sends Siebel XML to the
adapter.
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m  Service. The workflow responds to Siebel XML received from the adapter in
order to cause a Siebel business event.

For information on how to create Siebel Workflows, see Appendix B, “Creating Siebel
Workflows.”

After you create the application view, a business analyst can use it to create business
processes that use the application. You can add any number of services to an
application view.

Adding a File Service to an Application View

To add a file service to an application view:

1. Ifitis not already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-9.

2. In the Application View Console Administration Window, do one of the
following to display the Add Service window:

e In the left pane, Click Add Service.

e In the Services section, click Add.

3. Select FileEmitter from the Select drop-down list.

Figure 6-9 Add Service Window

Add Service -'h
-
Ty ea
On this page, you add senvices to vour application view.

Unigue Service Mame:* I—
Select: | FileEmitter ﬂ

directary* lf

output file namel/mask* |*.me

schema: | Account!_1_411E |

Add
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In the Unique Service Name field, enter a name, for example,
Si ebel Fi | eSer vi ce. The name should describe the function performed by this
service.

Each service name must be unique to its application view. Valid characters are
a-z, A-Z, 0-9, and _ (underscore).

Enter the target file system location to for the Siebel XML file. For example,
c:\bea\ Si ebel fil eout.

Enter the output file name/mask. For example, si ebel xn out . xmi .

Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All service schemas created during the
session should be listed.

Click Add to add the service.

The service is displayed in the Services section of the Application View
Administration window.

You can now add additional services or events, or deploy the application view as
described in “Deploying an Application View” on page 4-10.

Once you have deployed the application view containing the File service, you can test
the service as described in the following section.

Testing a File Service

Before testing the file service (FileEmitter), verify that the target file system location
is empty. For example, do the following::

1.
2.

Open Windows Explorer.

Select the directory where the Siebel XML file for the integration object XML
for Sample Account is to be placed by the service. For example, go to
C:\ bea\ Si ebel fi | eout and verify that it is empty.
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Figure 6-10 Window for Directory Verification
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To text the file service,

1. Inthe Summary for Application View window, click the Test link for the service.

2. In the Test Service window, copy the Siebel XML file for Sample Account.
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Figure 6-11 Test Service Window

.y

o2 7

7 .
= Nea

Logout

Test Service: SiebelFileService

Please fill in any inputs to the service query and click Test
Test Service: SiebelFileService on application view 'SiebelAdapter’

Use the text box below to enter a valid XML string to act as the request data to be sent in this
service invocation.

<?3iebel-Property-Set =
EscapeNames=&quot; falsesquot; ?><Siebellessage
IntObjectFormat="Siebel Hierarchical"”
MessageId="1-N" IntObjectName="Sample Account”
MessageType="Integration
Object"><ListOfSampleiccount><Aiccount><Culture/><C
urrencyCode>UsSD</CurrencyCode><Description/><Divis
ion/><HomePage/><Integrationld/><LineocfBusiness/><
Location/><Name>Bea File attempt
1</Name><Projectlame/><Type>Comuercial</Type>r<List
OfAccount_Organization><Account Organization
IsPrimaryMVG="Y"><Integrationld/><Organization>Def
ault
Organization</Organization></Account_Organization>

=

3. Click Test.

The results appear in the Test Results window.
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Figure 6-12 Test Results Window

This page shows the results from testing a service.

Input to service SiebelFileService on application view SiebelAdapter

<?3iebel-Property-3et EscapeNames="false"? -
><SiebelMessage IntObjectFormat="Sicbel
Hierarchical"”™ MNessageId="1-N"
IntObjectName="3ample Account'”
MessageType="Integration
Ohiject™><ListOfSamplelccount><iecount><Culture/><C
urrencyCode>USD</CurrencyCode><Description/><Divis
ion/><HowePage/><IntegracionId/><LineofBusiness/><
Location/><Name>Bea File attempt
1</Name><ProjectName/><Type>Commercial</Type><List
Ofhccount Organization»<Account Organization
IsPrimaryMVG="Y"><Integrationld/><Organization>Def
ault
Organization(fOrganizatiDn)(fAccnunt_Organizat1Dn)

H

Output from service SiebelFileService on application view SiebelAdapter

<?x¥xml version="1.0"2> ;J
<!DOCTYPE emit3tatus>
<emit3tatus>

<protocol>FILE</protocols>

<parms>directory=C:\hea)\Siebelfileout,
pattern=siebelxmlout.xml</parms>

<status>0</status>

<msg/ >

<timestamp>2002-07-22T18:39:27:952Z</ cimestamp>

<attemptsrl</attempts>

<name>C:i\bealSicbelfileout/sichelxmlout. xml</ name>
</emitStatus>
=

4. Verify that the c: \ bea\ Si ebel fil eout directory now contains the Siebel XML
file si ebel xml out . xm .
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Figure 6-13 Window for Directory Display

Elle Edt WView Favorites Tools

@ Search | Folders <PHistory | M TZ < oo | T

=151

Help

Folders
[z Deskop
- &3y My Documents
= {5 My computer
(= 3V Floppy (A:)
== Local Disk (C3)
= bea
+1-() beaschemas
) jdki31
Cak
Ca ogs
] SiebelFilein
‘-3 siebelfileout
) utils
%1 (] wiintegrationz. 1
) wiiservers.1
+-{1 Beadema
() beaway
4121 beaschemas
() Code red WinZ000D
4 ) Dacuments and Settings
3 ear

1 (3 Inetpub
2 installs
*1- {20 iway
21 e
20 maseries
#-) Program Files
%] PSCLASS
1 RECYCLER
20 request
# ] sea703
£ System Volume Information
=10 temp

w1 0 wInnT

L objeck(s) (Disk Free space: 3.40 GE)

£ Windows Update Setup Files

=] &se

x | [mname - [ size | Type [ moaified ]
= | | 2] stebetxmiout. xmi 2KE XML Document 7/22{2002 12:39 PM

1.0z¥8 = My Computer

A Siebel Workflow, configured to retrieve the file using the Siebel EAI File Transport,
can now further process the XML document.

HTTP Service

An

HTTP service is the process by which the adapter sends a Siebel XML file through

HTTP to Siebel. This method of integration requires a Siebel Workflow within the
Siebel system. The workflow interacts with the adapter as follows:

Event. When a Siebel event occurs, the workflow sends Siebel XML to the
adapter.

Service. The workflow responds to Siebel XML received from the adapter in
order to cause a Siebel business event.

For information on how to create Siebel Workflows, see Appendix B, “Creating Siebel
Workflows.”
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After you create the application view, a business analyst can use it to create business
processes that use the application. You can add any number of events to an application
view.

Adding an HTTP Service to an Application View

To add an HTTP service to an application view:

1. Ifitis not already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-9.

2. In the Application View Console Administration Window, do one of the
following to display the Add Service window:

e In the left pane, Click Add Service.

e In the Services section, click Add.

3. Select HTTPEmitter from the Select drop-down list.

Figure 6-14 Add Service Window

0“"1

Add Service P
z,hea

Applicati Wkl Logout

On this page, you add senvices to vour application view.

Unigue Service Name:*l
Select: | HTTPEmitter =l

url* |

sweextsource® }M

sweextcmd® |Execute

usernarme® |SADMIN

FPassword* |""""*

schema: | Account!_1_411E |

Add
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4. In the Unique Service Name field, enter a name, for example,
Si eb7HTTPQSer vi ce. The name should describe the function performed by this
service.

Each service name must be unique to its application view. Valid characters are
a-z, A-Z, 0-9, and _ (underscore).

5. Inthe URL field, provide the URL where Siebel is listening, for example,
http://ariba0l/eai/start.swe.

6. In the sweextsource field, provide the name of the Siebel Workflow process to
invoke, for example, wf .

7. In the sweextcmd field, provide the Siebel command value, for example,
Execut e.

8. Enter the login name and password in the username and password fields.

9. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All service schemas created during the
session should be listed.

10. Click Add to add the service.

The service is displayed in the Services section of the Application View
Administration window.

You can now add additional services or events, or deploy the application view as
described in “Deploying an Application View” on page 4-10.

Once you have deployed the application view containing the HTTP service, you can
test the service as described in the following section.

Testing an HTTP Service

To test an HTTP service:

1. In the Summary for Application View window, click Test.

The Test Service window opens.
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Figure 6-15 Test Service Window

Test Service: Sieb7HTTPService

6-20

D
I 4
Z,hea
Please fill in any inputs to the service query and click Test

Test Service: Sieb7HTTPService on application view 'Sieb7HTTPService'

Use the text box below to enter a valid XML string to act as the request data to be sent in this
service invocation.

HOTEFEOe

=</ HomePage d
= Integrationld

»</ IntegrationId
><LineofBusiness
»</LinecfBusiness

r<Location

>/ Location

r<HName

SHTTF SERVICE TEST/Name
=<Projectlame

=</ ProjectName

=<Type

>Commercial</ Type
><ListOfAccount_Organization

e cvmremn T man 1 Il

2. In the Test Service window, copy the Siebel XML file for Sample Account, for
example, to add an Account called HTTP Service Test.

3. Click Test.

The results appear. Note that the response indicates that the update was
completed.
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Figure 6-16 Test Results Window

’; Test Result for Sieb7HTTPService - Microsoft Internet Explorer

Test Result for Sieb7HTTPService

5

This page shows the results from testing a service.

Input to service Sieb7HTTPService on application view Sieb7HTTPService

<ZiebelMessage -
MessageId="1-N"

IntCbhjectFormac="5Siebel Hierarchical®
MessageType="Integration Object™
IntObjectNawe="3ample Locount™
F<ListOfSampleliccount

><lecount

><Culture

=</Culture

FcCurrencyCode

>U53D</ CurrencyCode

»<Description

></Description

><Division

»</Division ﬂ

Qutput from service Sieb7HTTPService on application view Sieb7HTTPService

<?¥ml wersion="1.0"7» J
<hl>Update Completed</hl>

4. Using the Siebel Client, verify that the Account has been added.
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Figure 6-17 Siebel Call Center Account Window

dby SIEBEL.
= aB e
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*Name: Main Phone & Partner: Industries:
[Hr1P sERvicE TEST | O | &
Address Line 1: City: Competitor: Territories:
|2 Mardizion Sguare [ INY O I (4
Address Line 2: State: Account Type: Account Team:;

[ ~l |commercial ~l IR [E]
Zip: Country: Status: Parent:
[oraon Jusa. =l | =l | o

@ ____________________________________________________________________________________________[FEI

Note that the Siebel Account HTTP Service Test has been added.
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CHAPTER

7

Using Siebel Business

Components and
Siebel Business
Services

This section explains how the BEA WebLogic Adapter for Siebel enables the
processing of Siebel Business Services and Business Components using the Siebel
Java Data Bean and Siebel Data COM Interface. It includes the following topics:

Overview

Creating Schemas for Siebel Business Services and Business Components
Establishing the Schema Working Directory

Establishing a Connection to Siebel

Java Data Bean and Siebel 6 COM Data Services
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Overview

The BEA WebLogic Adapter for Siebel enables the processing of Siebel Business
Services and Business Components. You can access and integrate with Siebel Business
Services and Business Components directly; there is no need to create Siebel
Workflows. There is also no need to consider a transport layer such as IBM MQSeries,
File, or HTTP, since the service is accomplished through a TCP connection. The
service request begins with the sending of a service request document. In most cases,
the result is an XML response document signifying the execution of the business
service or business component.

Creating Schemas for Siebel Business
Services and Business Components

7-2

When running a service, you must create request and response schemas for the service.
Use the BEA Application Explorer to generate these schemas directly against a Siebel
Business Service or Siebel Business Component.

This section illustrates the steps required to create BEA schemas for Siebel Business
Services and Business Components. For more information on using the BEA
Application Explorer in general, see the BEA Application Explorer Installation &
Configuration Guide.

Open BEA Application Explorer.
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Figure 7-1 BEA Application Explorer

BEA Application Explorer

*ne,
'o' 7
W
z,hea
... |

Establishing the Schema Working Directory

Establish the directory associated with your WebLogic Integration server to import
event and service XML schemas into the application view repository.

After you invoke the BEA Application Explorer, the following screen opens.

Figure 7-2 BEA Application Explorer Window

BEA Application Explorer
File | View Help
[

Session
Exit

Applications
[ sap
[ siebel
[ File
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1. Choose File — Session.

The Enter Session Path input box appears.

Figure 7-3 Enter Session Path Input Box

Enter Session Path x|

Please enter the directory path for this session
|CABEMBEASCHEMAS 1 |

| OK H Cancel ‘

2. Enter the session path.

This is where schemas are placed when they are generated by the explorer. In
this example, C: \ BEA\ BEASCHEMAS is the explorer’s working directory.

3. Click OK. The session path appears at the bottom of the explorer window.

Establishing a Connection to Siebel

In order to browse the Siebel Business Services, Business Components, and
Integration Objects, you must create a connection to Siebel. After it is created, this
connection is automatically saved. You must establish a connection to Siebel every
time you start the BEA Application Explorer (BAE) or after a disconnect.
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Figure 7-4 BEA Application Explorer - Establishing a New Connection

. BEA Application Explorer

File View Help

N
[ Applications
@ [ sarF

@ [ Testsar

| Existing Connection k |

[ ) ]

To establish a connection to Siebel:

1. Right-click Siebel and choose New Connection.

The input box for entering a new connection name appears.

Figure 7-5 New Connection Name Input Box

E Please enter a new connection name.
|SiebelConnection

x|

OK Cancel

a. Enter a name for the new connection, for example, SiebelConnection.
b. Click OK.

The Select Siebel Version input box appears.
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Figure 7-6 BEA Application Explorer - Select Siebel Version

BEA Application Explorer

Applications
[ saP
[ Siebel
[ PeopleSoft
[ File

¥ select siebel Yersion x|
E Which version of Siebel do you want to connect?
6.3 or higher (JDB) |

6.3 or higher (JDB)
6.2 or lower (COM)

N

Select the Siebel version for the connection from the drop-down box.

When you select 6.3 or higher (JDB), the following logon box appears.
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Figure 7-7 Logon Box for Siebel 6.3 or higher (JDB)

Siebel Logon Ed |

Siebel Server [EichalSRY |

Enterprise Name [4R(EA01 |

Gateway Server [sRIBAD1 |

User [SADMIN |

Password |ﬂ-ﬂ* |

0K Cancel

When you select 6.2 or lower (COM), the following logon box opens.

Figure 7-8 Logon Box for Siebel 6.2 or lower (COM)

Siebel Logon i & x|

User |SADMIN |

Password |1.—.v.—.9.—.9.—.9.—x- |

Config File |C:15eaIcIienﬂElINIuagent.cfg Browse...

OK Cancel

a. Enter the parameters required to establish the connection to the Siebel system.
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For Siebel 6.3 or higher (JDB):
e Siebel Server

e Enterprise Name

o Gateway Server

e User

e Password

For Siebel 6.2 or lower (COM):
e User

e Password

e Config File

The configuration parameters supplied are those used by Siebel client
applications to connect to the Siebel system. For more information about these
parameters, see your Siebel documentation or ask your Siebel system
administrator.

b. Click OK.

The Application Explorer connects to the Siebel system to extract business
services, business objects, and integration objects.
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Figure 7-9 BEA Application Explorer - Siebel Connection

BEA Application Explorer

File Yiew Help

)

Applications
[ sap
@ [ siebel
@ [k SiebelConnection
& = Business Semices
® 5 Business Objects

® 5 Integration Objects
[ PeopleSaft
[ File

You can browse all available business objects and business services in the Siebel
system.
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Figure 7-10 BEA Application Explorer - Business Objects
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Session Path: CBEABEASCHEMAS

7-10 BEA WebLogic Adapter for Siebel User Guide



Establishing a Connection to Siebel

3. After a Siebel Business Service or Business Object is selected, right-click to
generate service requests and response schemas.

After it is selected, BEA Application Explorer generates the following
WebLogic Integration schemas:

e Service XML request schemas

e Service XML response schemas

Business Components

Siebel Business Objects contain one or more Siebel Business Components. Clicking a
business object displays its components. In the following example, the Account
business object is expanded is to display all of its business components. Note that the
business component called Account is selected and displays all of its parameters, data
types, and other attributes on the Details tab in the right pane.
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Figure 7-11 BEA Application Explorer Window - Business Components
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Session Path: C:BEABEASCHEMAS

You can now generate service request and response schemas for the business

component.

7-12

BEA WebLogic Adapter for Siebel User Guide




Establishing a Connection to Siebel

Figure 7-12 BEA Application Explorer - Schema Generation for Business

Component
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Session Path: C:BEA'BEASCHEMAS

To generate a service schema for a business component:

1. Right-click the business component, Account, and select Create Service Schemas

from the shortcut menu.

The Application View Explorer accesses the Siebel repository and builds XSD
schemas that are then published to the C: \ BEA\ BEASCHEMAS directory.
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Figure 7-13 BEA Application Explorer - Service Schema Processing for Business
Component
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Session Path: C:BEABEASCHEMAS

The following window displays request schema information in the right pane.
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Figure 7-14 BEA Application Explorer - Request Schema for Business
Component
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The following window displays response schema information in the right pane.
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EBEA Application Explorer

Figure 7-15 BEA Application Explorer - Response Schema for Business

Component
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A directory structure is created automatically within the working directory,
C: \ BEA\ BEASCHENMAS.

The explorer creates a folder called Siebel. It also creates subfolders for each
configured Siebel connection to contain the schemas created for each
connection. In this case, the schemas created are located in the folder called
SiebelConnection (the connection name you established when you connected to
the Siebel system using the explorer).
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The following members have been added to the folder,
C: \ BEA\ BEASCHEMAS\ Si ebel \ Si ebel Connecti on:

e nmanifest.xnl
e service_Accountl1-1-411E. xsd

e service_Account1-1-411E response. xsd

Use the explorer to browse the schemas published for WebLogic Integration.

Figure 7-16 BEA Application Explorer - View XML for Business Component
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Session Path: C:'hea'beaschemas

2. From the View menu, choose View XML.

BEA WebLogic Adapter for Siebel User Guide  7-17



7 Using Siebel Business Components and Siebel Business Services

3. When the Open window appears, browse to the explorer working directory to

select the desired XML file and to view any of the created schemas and
mani fest. xm .

Figure 7-17 Open Connection Window

Look in: ] SiebelConnection v | |3 & =] eeiE=

D manifestxml
D service_Accountl-1-411E.xsd

|j| senice_Accountl-1-411E_respaonsexsd

File name: |ma nifestxml | Open

Files of type: | XML files(*.xml,*.xsd) -

Cancel

a. Select the mani fest. xnl file.

b. Click Open.

For example, the mani f est . xm file for the Account business component contains
connection and configuration information established for the Siebel connection called
SiebelConnection. This information is used to test access to the Siebel system when
using the WebLogic Integration JSP console test pages.
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Figure 7-18 manifest.xml File for a Business Component

EE:"-.,hea"-.,BEA5EHEMAS"-.,siehel"'.,SieI:lelEunnecl:iun"'.,manifesl:.:-:ml ﬂ
E =manifest=
@ B =connection=
=user=SAOMIMN=/user=
=password=EMCR{Z41 319593201 3226287 =hassward=
=gateway=ARIBADT =/gateway=
=semer=SiehelSRV=izanmers
=enterprise=ARIBADT =/enterprize=
=iconnection=
§ B |=schemaref name="Account!-1-411E"=|
=reguest root="BusinessCompanent’ file="service_Account!-1-411Exsd"==frequest=
=response rooti="BusinessCamponent’ file="service_Accaount!-1-411E_responsexsd"'=</response
=lschemaref=
@ B =schemaref name="Sample Accountt-1-FAZ2"=
=request root="SiehelMessage" file="service_Sample Account!-1-FAZ22 xed"==frequest=
=response rootE"SiehelMessage” file="service_Sample Accountl-1-FAZZ_responsexsd'==/respon
=gvent root="SichelMessane” file="event_Sample Account!-1-FA22 xsd"==levent=
=izchemaref=
@ B =schemaref name="Execute!-1-JLHG"=
=reguest root="BusinessSerice” file="service_Executel-1-JLHG xsd"==frequest=
=response rmoti="BusinessService” file="semice_Execute1-1-JLHG_responsexsd'==/response=
=fzchemaref=
=Imanifest=

Business Services

The following is an example of a custom business service called PGMAVV Account
that enables you to add, delete, and query against customer account data in Siebel. The
BEA Application Explorer enables you to create schemas for each of these methods
(for instance, the Add method, as in the following example).
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After generating the schema, view the XSD schema for any given business service
selected. You can generate service request and response schemas for the business

service.

Figure 7-19 BEA Application Explorer - Schema Generation for Business

Service
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1. Expand PGMAVYV under Business Services.

2. To generate a service schema for a business service, right-click Add and select
Create Service Schemas from the shortcut menu.

The BEA Application Explorer accesses the Siebel repository and builds XSD

schemas that are then published to the C: \ BEA\ BEASCHEMAS directory.

BEA WebLogic Adapter for Siebel User Guide



Establishing a Connection to Siebel

Figure 7-20 BEA Application Explorer - Service Schema Processing for Business

Service
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The following window displays request schema information in the right pane.
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Figure 7-21 BEA Application Explorer - Request Schema for Business Service
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Session Path: C:\BEAIBEASCHEMAS

The following window displays response schema information.
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Figure 7-22 BEA Application Explorer - Response Schema for Business Service

BEA Application Explorer

File ‘“iew Help

= =]

|

@ Order- SAP Maps (MO)
ﬁ’ CQrder-WC S Maps
ﬁ" Crder Interface Maps - 5

Order Management - Cof
ﬁ’ Order Maps - Siehel Inb
ﬁ’ Order Maps - Siehel Inb
ﬁ’ Order Maps - Siehel Out]
@ Order Maps - Siebel Out
@ Org Maps - Siehel Inboy
ﬁ’ Crg Maps - Siebel Inbou
€3 Organization Chart Expol
ﬁ’ Cutbound Communicati

9 @ PGMAYY Account
AP ladd
‘T Delete
‘T clery

& PGMAYY Account Tree
@& PGMAWY Calculator
ﬁ’ Parametric Search Serv
ﬁ" Ferf MGReceive Proces
ﬁ’ Persistent Customer DA
€3 Preferences
Q FPresentation Integrator
ﬁ’ Frice Maps - Siebel Inha
@ Pricing Manager
@ Product- SAP 43 Maps

w8 Draduet. 080 Man

4]

3

| »

-

% Details |/=-§ Request Schema |/=-§ Response Schema

=7xmlversion="1.0" encoding="LUTF-8"%=
=xsd:schema xminsxsd="http s a3 argl2001 HMLSchema” elementF ormDefault="gua
@ B =xsdelement name="BusinessSenice"=
@ B =usdicomplexTypes
@ B =xsdizequence=
@ B =xsd:element name="Result' minCccurs="0" maxCccurs="unhounded"=
@ B =xsdicomplexType=
=xsdsequence==isd sequences
¢ B =xsd:attribute name="name" use="reguired"=
@ B =xsdsimpleTypes=
@ B =xsdirestriction base="xsd:string"=
=xsdienumeration value="ErrarZode"==xsd enumeration=
=xsd:enumeration value="ErrarDescription”= =fsd enurmer
=hsd:restriction=
=lxsd:simpleTypes=
=fsd atribute=
=xsd:attribute name="value" type="xsd:string" use="reguired"==fsd:atf
=fksd.complexType=
=hsdelement=
=fsd.sequences
@ B =xsd:attribute name="status" use="required"=
@ B =xsdisimpleTypas
@ B =xsdrestriction base="ssd:string"=

=xsdenumeration value="success"==fxsd enumeration=

=xsdenumerati "= =

[ ]

1]

Session Path: C:lhealheaschemas

A directory structure is created automatically within the working directory,
C: \ BEA\ BEASCHENMAS.

The explorer creates a folder called Siebel. It also creates subfolders for each
configured Siebel connection to contain the schemas created for each
connection. In this case, the schemas created are located in the folder called
SiebelConnection (the connection name you established when you connected to
the Siebel system using the explorer).
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The following members have been added to folder,
C: \ BEA\ BEASCHEMAS\ Si ebel \ Si ebel Connecti on:

e nmani fest.xm

e service_Addl-6YH. xsd

e service_Addl- 6YH response. xsd

Use the explorer to browse the schemas that have been published for WebLogic

Integration.

Figure 7-23 BEA Application Explorer - View XML for Business Service
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Session Path: C:\bea'beaschemas

3. From the View menu, choose View XML.
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4. When the Open window appears, browse to the explorer working directory to
select the desired XML file and to view any of the created schemas and
mani f est. xm .

Figure 7-24 Open Connection Window

Look in: ] SiebelConnection | 3| &% |C3| BB [E=

D ranifest.xmil
[ service_Add1-BYH.xsd
|__°“| semvice_Add1-BYH_responsexsd

File name: |manifest.}{m| | Open

Files of type: | XML files(*.xml, *.zxsd) - Cancel

5. Select the mani f est. xni file.

For example, the mani f est . xm file for the business service, PGMAVYV Account,
contains the connection and configuration information. This information is used to test
access to the Siebel system when using WebLogic Integration JSP console test pages.

Once you have created the schemas required for you application view services and
events, you can create an application view as described in Chapter 4, “Creating and
Editing Application Views.”

BEA WebLogic Adapter for Siebel User Guide ~ 7-25



7 Using Siebel Business Components and Siebel Business Services

Java Data Bean and Siebel 6 COM Data
Services

After you create the application view, as described in Chapter 4, “Creating and Editing
Application Views,” you can add the required Java Data Bean or Siebel 6 COM Data
service to it, as described in the following section.

The type of service (Java Data Bean or COM data) you add is dependent on the version
of Siebel you are using. After you have added the service to the application view, a
business analyst can create business process workflows in WebLogic Integration
Studio that use the service.

Adding a Java Data Bean or COM Data Service to an
Application View

To add a Java Data Bean or COM data service to an application view:

1. Ifitis not already open, display the Application View Administration window as
described in “Editing an Application View” on page 4-9.

2. Inthe Application View Console Administration Window, do one of the
following to display the Add Service window:

e In the left pane, Click Add Service.
e In the Services section, click Add.
3. Select one of following from the Select drop-down list:
e Siebel JavaAPI
e Siebel 6 COMData

You selection is dependent on the version of Siebel you are using.
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Figure 7-25 Add Service Window: Siebel JavaAPI
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Figure 7-26 Add Service Window: Siebel 6 COMData
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4. In the Unique Service Name field, enter a name, for example,

Si ebel JavaAPI Servi ce. The name should describe the function performed by

this service.

Each service name must be unique to its application view. Valid characters are

a-z, A-Z, 0-9, and _ (underscore).
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5. Enter the required values (required fields are marked with an asterisk).
Descriptions of the parameters are provided in the following tables:

Table 7-1 Siebel JavaAPI Parameters

Parameter Description

server® Type/Value: String

(*Required) Description: Name of the Siebel Application Server.

enterprise*® Type/Value: String

(*Required) Description: Name of the Siebel Enterprise to which this server
belongs.

gateway* Type/Value: String

(*Required) Description: Siebel gateway name server.

user* Type/Value: String

Description: Siebel administrator user name.

password* Type/Value: String

Description: Password of the administrative user.

Table 7-2 Siebel 6 COMData Parameters

Parameter Description

user* Type/Value: String

Description: Siebel administrator user name.

password* Type/Value: String

Description: Password of the administrative user.

location of uagent.cfg ~ Type/Value: String

Description: File system location of the uagent . cf g
configuration file.
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6. Select the appropriate schema from the drop-down list.

The schema drop-down list corresponds to the manifest generated for you during
your BEA Application Explorer session. All service schemas created during the
session should be listed.

7. Click Add to add the service.

The service is displayed in the Services section of the Application View
Administration window.

You can now add additional services or events, or deploy the application view as
described in “Deploying an Application View” on page 4-10.

Once you have deployed the application view containing the Java Data Bean or COM
Data Interface service, you can test the service as described in the following section.

Testing a the Service

Testing evaluates whether the application view service interacts properly with the
target adapter.

1. Before testing the service to add a Siebel account, verify that the account does not
exist in Siebel, and then verify that the account has been added.

2. To test application view services, find the service in the Services area and click
Test.

The Test Service page opens.
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Figure 7-27 Test Service Window

Test Service: AccountAdd

Console

Please fill in any inputs to the service quary and click Test
Test Service: AccountAdd on application view 'SiebelAccount’

Use the text box below to enter a valid XML string to act as the reguest data to be sent in this
service invocation.
<BusinessComponent bonawe="iccount™ ;I
boname="Azcount™ operation="insert:
<Field name="Currency Code" wvalus="UIDL"/ >
<Field newe="Name" value="MNew Aocount™/:»
</BusinessComponent>|

3. Enter the appropriate XML for the adapter. The account that you add is
referenced by the name, New Account.

4. Click Test to test the service.

The answer set returned from Siebel opens.
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Figure 7-28 Test Result Answer Set Window

Test Result for AccountAdd

Summary

This page shows tlbe results from testing a service.

Input to service AccountAdd on application view SiebelAccount

<BusinessComponent bonsme="Account™ _J
boname="Account™ operation="insert™:
<Field name="Currency Code" valuse="U3D"/>
<Field nsame="Name"™ valuse="New Account"/ />
</BusinessComponent >

[ |

Qutput from service AccountAdd on application view SiebelAccount

<BusinessCDmpDnent><imay><request><BusinessCDmpone_J
nt boname="Account"
honame="Account™
operation="insert™:>
<Field nawe="Currency Code"
walus="UID"/ >
<Field name="Name"
wvalus="New Account™ >
</BusinessComponent></connections></request></ iway>

If the test fails, the Test Result page displays a timed out message.

5. Verify in Siebel that the account has been added.
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Figure 7-29 Siebel Call Center Accounts Window with New Account Added

File  Edit ‘“iew Help

(Fome) (s Housahulds | Enpluyoes Sarvics | Rssots | Orors | Campagns ;
Show: |My Accaurts =l | sty = | K Queries: [Al Accourts ] | Hi
Accourt

Accounts
[ 1-GefE

A~ LN - s s A .\ N
Hame — Site — Main Phone # — Territories —  Industries — Status —

Information Builderhy (3171 339-5854
Jawva Data Bean Ao

Java Data Bean Aci

Java Data Bean Act

Meww Accourt

Java Data Bean Ao

Acthties “ttachments | Cotacts | ESP | Netes | Opportunties | Profie | Revenues | Sevice Profie | Service Requde D)
(Ew)| (rew @I 106
*Hame: Main Phone # Partner: Industries:
| Mg Account | O 2]
Address Line 1: City: Competitor: Territories:
| ] I O | B
Address Line 2: State: Account Type: Account Team:
| =l EEX =l B [E]
Zip: Country: Status: Parent:
[ | =l [astive | [ E]

- [FEEN

This confirms that the application view service is successfully deployed. You can now
employ the service in business process workflows or write custom code. For more
information, see “Using Application Views in the Studio” in Using Application
Integration:

m  For WebLogic Integration 7.0, see
http://edocs. bea. comi w i / docs70/ ai user/ 3usruse. ht m

m  For WebLogic Integration 2.1, see
http://edocs. bea.comiw integration/v2_1sp/ ai user/3usruse. htm
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CHAPTER

Sample Files

This section provides sample schemas for Siebel Business Components and Siebel
Business Services. It includes examples under the following topics:

m  Account Business Component

m PGMAVYV Account Business Service

Account Business Component

Account Request Schema

Listing A-1 Account Request Schema

<?xm version="1.0" encodi ng="UTF-8""?>
<xsd: schema xm ns: xsd="http://ww. w3. org/ 2001/ XM_Schema"
el ement For mDef aul t ="qual i fi ed">
<xsd: el ement nane="Busi nessConponent ">
<xsd: conmpl exType>
<xsd: sequence>
<xsd: el ement name="Sel ect" m nCccurs="0" maxCccurs="unbounded" >
<xsd: conpl exType>
<xsd: sequence/ >
<xsd: attribute name="nanme" use="required">
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: enunerati on val ue="Account Conpetitors"/>
<xsd: enunerati on val ue="Account Condition"/>
<xsd: enuneration val ue="Account Markets"/>
<xsd: enuneration val ue="Account Organi zation Integration Id"/>
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A Sample Files

A-2

enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on

enuner ati on

val ue="Account Products"/>

val ue="Account Role"/>

val ue="Account Status"/>

val ue="Account Trend"/>

val ue="Address Active Status"/>
val ue="Address 1d"/>

val ue="Address Integration Id"/>

val ue="Agreenment End Date"/>

val ue="Agreenent Nane"/>

val ue="Agreenent Start Date"/>

val ue="Agreenment Status"/>

val ue="Al gorithm Type"/>

val ue="Alias"/>

val ue="Annual Revenue"/>

val ue="Assi gnnent Area Code"/>

val ue="Assi gnnent Country Code"/>

val ue="Assi gnnent Excl uded"/ >

val ue="Assi gnnent Manual Fl ag"/>

val ue="Back O fice Distribution Channel"/>
val ue="Back Office Order Query End Dt"/>
val ue="Back O fice Order Query Start Dt"/>

<xsd: enuner ation val ue="Back O fice Sales Area Division Code"/>

enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner ati
enunerati
enuner at i
enunerati
enunerati
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
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on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on

val ue="Back O fice Sal es Organi zation"/>
val ue="Bi || Address Flag"/>
value="Bill To Gty"/>
value="Bill To Country"/>
value="Bill To First Nane"/>
value="Bill To Id"/>

value="Bill To Job Title"/>
value="Bill To Last Nane"/>

val ue="Bill To Postal Code"/>
value="Bill To State"/>
value="Bill To Street Address"/>
val ue="Bl ock Credit Flag"/>

val ue="Busi ness Profile"/>

val ue="CSN'/ >

value="GCity"/>

value="City State"/>

val ue="Conpetitor"/>

val ue="Country"/>

val ue="Count y"/ >

value="Credit Control Area Code"/>
value="Credit Currency Code"/>
value="Credit Limt Amount"/>
value="Credit Profile 1d"/>

val ue="Cul ture"/>

val ue="Currency Code"/>

val ue="Current Vol une"/>

val ue="Current Vol une Currency Code"/>



Account Business Component

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i

on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on

val ue="Current Vol une Exchange Date"/>
val ue="Cust oner Account G oup"/>
val ue="DNBReport"/>

val ue="DUNS | nt code"/>

val ue="DUNS Nunber"/>

val ue="Date Formed"/>

val ue="DeDup Key Modification Date"/>
val ue="DeDup Key Update"/>

val ue="DeDup Keys"/>

val ue="DeDup Last Match Date"/>
val ue="DeDup Token"/>

val ue="Dedupl i cati on Match Score"/>
val ue="Dedupl i cati on Cbject 1d"/>
val ue="Descri ption"/>

val ue="Di sabl e DataCl eansing"/>
val ue="Di vi sion"/>

val ue="Donestic U timte DUNS'/>
val ue="Dummy"/ >

val ue="EAl Sync Date"/>

val ue="EAl Sync Error Text"/>

val ue="EAl Sync Status Code"/>
val ue="Emai| Address"/>

val ue="Enpl oyee Here"/>

val ue="Enpl oyees"/>

val ue="Expertise"/>

val ue="Expl orer Label "/>

val ue="Fax Nunber"/>

val ue="Fi scal Year End"/>

val ue="Frei ght Terns"/>

val ue="Freight Ternms Info"/>

val ue="Ful | Address"/>

val ue="GSA Fl ag"/ >

val ue="d obal U tinmate DUNS'/>
val ue="Coal s"/ >

val ue="G oup Type Code"/>

val ue="Honme Page"/>

val ue="Industry Condition"/>

val ue="Industry Trend"/>

val ue="Integration 1d"/>

val ue="Internal Og Flag"/>

val ue="Joi ned Synonyni'/>

val ue="Key Conpetitors"/>

val ue="Language Code"/>

val ue="Last C nse Date"/>

val ue="Last Manager Revi ew Date"/>
val ue="Last Revi ew Manager |d"/>
val ue="Li ne of Business"/>

val ue="Location"/>

val ue="Location Level"/>
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A-4

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
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enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enunerati
enunerati
enuner at i
enunerati
enunerati
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i

on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on

val ue="Mai n Address Fl ag"/>

val ue="Mai n Fax Nunber"/>

val ue="Mai n Phone Nunmber"/>

val ue="Managers Revi ew'/ >

val ue=" Mar ket i ng"/ >

val ue="Mer ge Sequence Number"/>

val ue="M ssi on"/ >

val ue="Nane"/ >

val ue="Nane and Location"/>

val ue="Not Manager Flag"/>

val ue="Not es"/ >

val ue="Cbj ecti ves"/>

val ue="0Organi zation 1d"/>

val ue="Organi zation Integration 1d"/>
val ue="Qur Position"/>

val ue="Qutl i ne Nunber"/>

val ue="PO Approved Fl ag"/>

val ue="PO Aut o Approval Currency Code"/>

val ue="PO Aut o Approval Date"/>

val ue="PO Auto Approval Limt"/>

val ue="Parent Account Division"/>

val ue="Parent Account |d"/>

val ue="Parent Account Integration Id"/>
val ue="Parent Account Location"/>

val ue="Parent Account Location Level"/>
val ue="Parent Account Nane"/>

val ue="Parent Account Region"/>

val ue="Parent HQ DUNS"/>

val ue="Partner Flag"/>

val ue="Partners"/>

val ue="Party Nanme"/>

val ue="Party Type Code"/>

val ue="Party U d"/>

val ue="Phi | osophy"/>

val ue="Phone Nunber"/>

val ue="Position Integration |d"/>

val ue="Postal Code"/>

val ue="Price List"/>

val ue="Price List End Date"/>

val ue="Price List 1d"/>

value="Price List Integration Id"/>
val ue="Price List Start Date"/>

val ue="Primary Account Cty"/>

val ue="Primary Account Country"/>

val ue="Primary Account Postal Code"/>
val ue="Primary Account State"/>

val ue="Primary Account Street Address"/>
val ue="Primary Address 1d"/>

val ue="Pri mary Assi gnnment Denorm Fl ag"/>
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<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i

on
on
on
on
on
on
on
on
on
on
on
on
on
on

<xsd: enuner ati on val
<xsd: enuneration
<xsd: enuneration val ue="Primary Fulfillment Inventory Location"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i

on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on

val ue="Pri mary
val ue="Pri mary
val ue="Prinary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary

Assi gnnent Manual Fl ag"/>
Assi gnment System Fl ag"/ >
Assi gnnent Type"/>

Bill To Address 1d"/>
Bill To City"/>

Bill To Country"/>

Bill To First Nane"/>
Bill To Job Title"/>

Bill To Last Nane"/>

Bill To Person |d"/>

Bill To Postal Code"/>
Bill To State"/>

Bill To Street Address"/>
Category 1d"/>

ue="Primary Fulfill InvLoc Integration Id"/>

val ue="Pri mary

val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Prinary
val ue="Pri mary
val ue="Pri mary
val ue="Prinary
val ue="Pri mary
val ue="Pri mary
val ue="Prinary
val ue="Prinary
val ue="Pri mary

Fulfillnment InvLoc ID'/>

I ndustry 1d"/>

Organi zation"/>

Organi zation Id"/>
Payer Account"/>

Payer Account 1d"/>
Position 1d"/>

Servi ce Agreenent |d"/>
Ship To Address d"/>
Ship To Gity"/>

Ship To Country"/>

Ship To First Nanme"/>
Ship To Job Title"/>
Ship To Last Nane"/>
Ship To Person 1d"/>
Ship To Postal Code"/>
Ship To State"/>

Ship To Street Address"/>
Synonym | d"/ >

Territory 1d"/>

Type 1 d"/>

val ue="Profit"/>

val ue="Proj ect
val ue="Pr oj ect
val ue="Proj ect
val ue="Proj ect
val ue="Proj ect
val ue="Proj ect
val ue="Proj ect
val ue="Proj ect
val ue="Proj ect
val ue="Proj ect

Bill Type"/>
Comments"/ >

Fi x Fee"/>

Hour Limt"/>

ld"/>

Nane"/ >

Per cent age of Fee"/>
Purchase Order"/>

Rel ati onship Type"/>
Rol e"/ >

val ue="Prospect Flag"/>
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<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enunerati
enunerati
enuner at i
enunerati
enunerati
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i

<xsd: enuner ati on
<xsd: enuner ati on

<xsd:
<xsd:
<xsd:
<xsd:
</ xsd:restriction>

enuner at i
enuner at i
enuner at i
enuner at i

</ xsd: si npl eType>
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on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on

val ue="Provi nce"/ >

val ue="Public"/>

val ue="Reference Date"/>

val ue="Ref erence Fl ag"/>

val ue="Reference Stage"/>
val ue="Regi on"/ >

val ue="Rel ati onship Level "/>
val ue="Rel ati onshi p Type"/>
val ue="Response Ti ne"/>

val ue="Revenue"/ >

val ue="Revenue G owth"/>

val ue="Revi si on Nunmber"/>
val ue="Row Status"/>

val ue="Row Status Asterisk"/>
val ue="S-S | nstance"/ >

val ue="S-S Instance 1d"/>
val ue="S-S Key 1d"/>

val ue="Servi ce Cal endar"/>
val ue="Servi ce Type"/>

val ue="Shi p Address Fl ag"/>
val ue="Ship To Cty"/>

val ue="Ship To Country"/>
val ue="Ship To First Name"/>
val ue="Ship To Job Title"/>
val ue="Ship To Last Nane"/>
val ue="Shi p To Postal Code"/>
val ue="Ship To State"/>

val ue="Ship To Street Address"/>
value="Start Date"/>

val ue="State"/ >

val ue="Strat egi es"/ >

val ue="Strategy"/ >

val ue="Street Address"/>

val ue="Street Address 2"/>
val ue="Success Factors"/>
val ue="Synonyni'/ >
value="Territory"/>
value="Territory 1d"/>

val ue="Ti mest amp"/ >

val ue="Today"/ >

val ue="Total Potential Volume"/>

val ue="Total Potential Volune Currency Code"/>
val ue="Total Potential Volune Exchange Date"/>

on
on
on
on

val ue="Type"/ >

val ue="Type MWF"/>

val ue="VAT regi stration nunber"/>
val ue="Val ue Proposition"/>



Account Business Component

</ xsd:attri bute>

<xsd: attribute name="val ue" type="xsd:string" use="required" />

</ xsd: conpl exType>
</ xsd: el ement >

<xsd: el enent nanme="Fi el d"

<xsd: conpl exType>
<xsd: sequence/ >

m nCccur s="0" maxCccur s="unbounded" >

<xsd: attribute name="nanme" use="required">
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: enunerati on val ue="Account Conpetitors"/>
<xsd: enunerati on val ue="Account Condition"/>
<xsd: enuneration val ue="Account Markets"/>
<xsd: enuneration val ue="Account Organi zation Integration Id"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i

on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on

val ue="Account Products"/>

val ue="Account Rol e"/>

val ue="Account Status"/>

val ue="Account Trend"/>

val ue="Address Active Status"/>

val ue="Address 1d"/>

val ue="Address Integration |d"/>

val ue="Agreenent End Date"/>

val ue="Agreenent Nane"/>

val ue="Agreenent Start Date"/>

val ue="Agreenent Status"/>

val ue="Al gorithm Type"/ >

val ue="Ali as"/ >

val ue="Annual Revenue"/>

val ue="Assi gnnent Area Code"/>

val ue="Assi gnnent Country Code"/>

val ue="Assi gnnent Excl uded"/>

val ue="Assi gnnent Manual Flag"/>

val ue="Back O fice Distribution Channel"/>
val ue="Back O fice Order Query End Dt"/>
val ue="Back Ofice Order Query Start Dt"/>

<xsd: enuner ati on val ue="Back O fice Sal es Area Division Code"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i

on
on
on
on
on
on
on
on
on
on
on
on
on

val ue="Back O fice Sal es Organization"/>
val ue="Bi || Address Flag"/>

value="Bill To Gty"/>

val ue="Bill To Country"/>

value="Bill To First Nane"/>
value="Bill To Id"/>

value="Bill To Job Title"/>
value="Bill To Last Nane"/>
value="Bill To Postal Code"/>
value="Bill To State"/>
value="Bill To Street Address"/>

val ue="Bl ock Credit Flag"/>
val ue="Busi ness Profile"/>
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<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
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enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enunerati
enunerati
enuner at i
enunerati
enunerati
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i

on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on

val ue="CSN'/ >

value="City"/>

value="City State"/>

val ue="Conpetitor"/>

val ue="Country"/>

val ue="Count y"/ >

val ue="Credit Control Area Code"/>
value="Credit Currency Code"/>
value="Credit Limt Amount"/>
value="Credit Profile Id"/>

val ue="Cul ture"/>

val ue="Currency Code"/>

val ue="Current Vol une"/>

val ue="Current Vol une Currency Code"/>
val ue="Current Vol une Exchange Date"/>
val ue="Cust oner Account G oup"/>
val ue="DNBReport"/ >

val ue="DUNS | nt code"/ >

val ue="DUNS Nunber"/>

val ue="Dat e Forned"/>

val ue="DeDup Key Modification Date"/>
val ue="DeDup Key Update"/>

val ue="DeDup Keys"/>

val ue="DeDup Last Match Date"/>
val ue="DeDup Token"/>

val ue="Dedupl i cati on Match Score"/>
val ue="Deduplication Cbject 1d"/>
val ue="Description"/>

val ue="Di sabl e Datad eansi ng"/>
val ue="Di vi sion"/ >

val ue="Domestic U tinmte DUNS'/>
val ue="Dunmmy"/ >

val ue="EAl Sync Date"/>

val ue="EAl Sync Error Text"/>

val ue="EAl Sync Status Code"/>

val ue="Emai | Address"/>

val ue="Enpl oyee Here"/>

val ue="Enpl oyees"/ >

val ue="Expertise"/>

val ue="Expl orer Label"/>

val ue="Fax Nunber"/>

val ue="Fi scal Year End"/>

val ue="Frei ght Terms"/>

val ue="Freight Terns Info"/>

val ue="Ful | Address"/>

val ue="GSA Fl ag"/ >

val ue="d obal U timte DUNS'/>

val ue="Goal s"/ >

val ue="G oup Type Code"/>



Account Business Component

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i

on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on

val ue="Hone Page"/>

val ue="Industry Condition"/>

val ue="1ndustry Trend"/>

val ue="Integration Id"/>

val ue="Internal Og Flag"/>

val ue="Joi ned Synonyni'/>

val ue="Key Conpetitors"/>

val ue="Language Code"/>

val ue="Last O nse Date"/>

val ue="Last Manager Revi ew Date"/>
val ue="Last Revi ew Manager |d"/>
val ue="Li ne of Business"/>

val ue="Location"/>

val ue="Location Level"/>

val ue="Mai n Address Flag"/>

val ue="Mai n Fax Nunber"/>

val ue="Mai n Phone Nunber"/>

val ue="Managers Review'/>

val ue="Mar ket i ng"/ >

val ue="Merge Sequence Nunber"/>
val ue="M ssi on"/>

val ue="Name"/>

val ue="Nane and Location"/>

val ue="Not Manager Flag"/>

val ue="Not es"/ >

val ue="bj ecti ves"/>

val ue="Organi zation |1 d"/>

val ue="Organi zation Integration 1d"/>
val ue="Qur Position"/>

val ue="Qutli ne Nunber"/>

val ue="PO Approved Fl ag"/>

val ue="PO Auto Approval Currency Code"/>
val ue="PO Auto Approval Date"/>
val ue="PO Auto Approval Limt"/>
val ue="Parent Account Division"/>
val ue="Parent Account |d"/>

val ue="Parent Account Integration Id"/>
val ue="Parent Account Location"/>
val ue="Parent Account Location Level"/>
val ue="Parent Account Nane"/>

val ue="Parent Account Region"/>
val ue="Parent HQ DUNS"/>

val ue="Partner Flag"/>

val ue="Partners"/>

val ue="Party Nanme"/>

val ue="Party Type Code"/>

val ue="Party U d"/>

val ue="Phi | osophy"/>

val ue="Phone Nunber"/>
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A Sample Files
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<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati

on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on

<xsd: enuneration val
<xsd: enuner ati on

<xsd: enuneration value="Primary Ful fillment | nventory Location"/>
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enuner at i
enunerati
enunerati
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
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on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on

val ue="Position Integration Id"/>

val ue="Postal Code"/>

val ue="Price List"/>

val ue="Price List End Date"/>

val ue="Price List 1d"/>

value="Price List Integration |d"/>

val ue="Price List Start Date"/>
value="Primary Account Cty"/>

val ue="Primary Account Country"/>

val ue="Primary Account Postal Code"/>
val ue="Pri mary Account State"/>

val ue="Primary Account Street Address"/>
val ue="Primary Address |d"/>

val ue="Pri mary Assi gnment Denorm Fl ag"/>
val ue="Primary Assignnment Manual Fl ag"/>
val ue="Primary Assignnment System Fl ag"/>
val ue="Pri mary Assignment Type"/>
value="Primary Bill To Address 1d"/>
value="Primary Bill To Cty"/>
value="Primary Bill To Country"/>
value="Primary Bill To First Nane"/>
value="Primary Bill To Job Title"/>
value="Primary Bill To Last Nane"/>
value="Primary Bill To Person |d"/>
value="Primary Bill To Postal Code"/>
value="Primary Bill To State"/>
value="Primary Bill To Street Address"/>
val ue="Primary Category Id"/>

ue="Primary Ful fill

val ue="Pri mary

val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Primary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Pri mary
val ue="Primary
val ue="Pri mary
val ue="Pri mary
val ue="Primary
val ue="Pri mary
val ue="Primary
val ue="Primary
val ue="Pri mary

Ful fillment InvLoc ID'/>
Industry 1d"/>

Organi zation"/>

Organi zation 1 d"/>

Payer Account"/>

Payer Account 1d"/>
Position 1d"/>

Service Agreenent |d"/>
Ship To Address 1d"/>
Ship To Gty"/>

Ship To Country"/>

Ship To First Name"/>
Ship To Job Title"/>
Ship To Last Nane"/>
Ship To Person 1d"/>
Ship To Postal Code"/>
Ship To State"/>

Ship To Street Address"/>
Synonym | d"/ >

InvLoc Integration 1d"/>



Account Business Component

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i

on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on

value="Primary Territory Id"/>
val ue="Primary Type 1d"/>

val ue="Profit"/>

val ue="Project Bill Type"/>
val ue="Proj ect Comments"/>

val ue="Proj ect Fix Fee"/>

val ue="Project Hour Limt"/>
val ue="Project 1d"/>

val ue="Proj ect Name"/>

val ue="Proj ect Percentage of Fee"/>
val ue="Proj ect Purchase Order"/>
val ue="Proj ect Relationship Type"/>
val ue="Project Role"/>

val ue="Prospect Flag"/>

val ue="Provi nce"/ >

val ue="Public"/>

val ue="Ref erence Date"/>

val ue="Reference Fl ag"/>

val ue="Ref erence Stage"/>

val ue="Regi on"/ >

val ue="Rel ati onship Level "/>
val ue="Rel ati onshi p Type"/>
val ue="Response Tine"/>

val ue="Revenue"/ >

val ue="Revenue G owt h"/>

val ue="Revi si on Nunber"/>

val ue="Row Status"/>

val ue="Row Status Asterisk"/>
val ue="S-S I nstance"/ >

val ue="S-S I nstance |1 d"/>

val ue="S-S Key 1d"/>

val ue="Servi ce Cal endar"/>

val ue="Servi ce Type"/>

val ue="Shi p Address Fl ag"/>
val ue="Ship To City"/>

val ue="Ship To Country"/>

val ue="Ship To First Name"/>
val ue="Ship To Job Title"/>
val ue="Ship To Last Name"/>
val ue="Shi p To Postal Code"/>
val ue="Ship To State"/>

val ue="Ship To Street Address"/>
val ue="Start Date"/>

val ue="State"/>

val ue="Strat egi es"/ >

val ue="Strat egy"/ >

val ue="Street Address"/>

val ue="Street Address 2"/>

val ue="Success Factors"/>
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<xsd: enuneration val ue="Synonyni'/>
<xsd: enuneration value="Territory"/>
<xsd: enuneration value="Territory 1d"/>
<xsd: enuneration val ue="Ti nestanp"/>
<xsd: enunerati on val ue="Today"/ >
<xsd: enuneration val ue="Total Potential Volume"/>
<xsd: enuneration val ue="Total Potential Volume Currency Code"/>
<xsd: enunerati on val ue="Total Potential Vol ume Exchange Date"/>
<xsd: enunerati on val ue="Type"/ >
<xsd: enuneration val ue="Type MWF"/>
<xsd: enunerati on val ue="VAT regi strati on nunber"/>
<xsd: enunerati on val ue="Val ue Proposition"/>
</ xsd:restriction>
</ xsd: si npl eType>
</ xsd:attribute>
<xsd:attribute nane="val ue" type="xsd:string" use="required" />
</ xsd: conpl exType>
</ xsd: el enent >
</ xsd: sequence>
<xsd:attribute nane="bonanme" type="xsd:string" use="required"
fi xed="Account"/>
<xsd: attribute nane="bcname" type="xsd:string" use="required"
fi xed="Account"/>
<xsd: attribute name="operation" use="required">
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: enuneration val ue="insert"/>
<xsd: enuneration val ue="update"/>
<xsd: enunerati on val ue="del ete"/>
<xsd: enuneration val ue="query"/>
</ xsd:restriction>
</ xsd: si npl eType>
</ xsd: attribute>
</ xsd: conpl exType>
</ xsd: el ement >
</ xsd: schema>

Account Response Schema

Listing A-2 Account Response Schema

<?xm version="1.0" encodi ng="UTF-8"?>
<xsd: schema xm ns: xsd="http://ww. w3. or g/ 2001/ XM_Schema"
el ement For mDef aul t =" qual i fi ed">
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Account Business Component

<xsd: el enent name="Busi nessConponent ">

<xsd: conpl exType>
<xsd: sequence>

<xsd: el emrent nanme="Record"

<xsd: conpl exType>
<xsd: sequence>

<xsd: el enent nane="Fi el d"

<xsd: conpl exType>
<xsd: sequence/ >

<xsd: attribute nane="nane"

m nCccur s="0" maxCccur s="unbounded" >

m nCccurs="0" naxCccur s="unbounded" >

<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: enuneration val ue="Account Conpetitors"/>
<xsd: enureration val ue="Account Condition"/>
<xsd: enunerati on val ue="Account Markets"/>
<xsd: enuner ati on val ue="Account Organi zation Integration Id"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i

use="required">

on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on

val ue="Account Products"/>

val ue="Account Role"/>

val ue="Account Status"/>

val ue="Account Trend"/>

val ue="Address Active Status"/>

val ue="Address 1d"/>

val ue="Address Integration Id"/>

val ue="Agreenent End Date"/>

val ue="Agreenent Nane"/>

val ue="Agreenent Start Date"/>

val ue="Agreenent Status"/>

val ue="Al gorithm Type"/>

val ue="Alias"/>

val ue="Annual Revenue"/>

val ue="Assi gnnent Area Code"/>

val ue="Assi gnnent Country Code"/>

val ue="Assi gnnent Excl uded"/>

val ue="Assi gnnent Manual Fl ag"/>

val ue="Back O fice Distribution Channel"/>
val ue="Back O fice Order Query End Dt"/>
val ue="Back Ofice Order Query Start Dt"/>

<xsd: enuner ati on val ue="Back O fice Sal es Area Divisi on Code"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i

on
on
on
on
on
on
on
on
on
on
on

val ue="Back O fice Sal es Organization"/>
val ue="Bi || Address Flag"/>

value="Bill To Gty"/>

value="Bill To Country"/>

value="Bill To First Nanme"/>
value="Bill To Id"/>

value="Bill To Job Title"/>
value="Bill To Last Nane"/>
value="Bill To Postal Code"/>
value="Bill To State"/>
value="Bill To Street Address"/>
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<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
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enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enunerati
enunerati
enuner at i
enunerati
enunerati
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i

on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on

val ue="Bl ock Credit Flag"/>

val ue="Busi ness Profile"/>

val ue="CSN'/ >

value="City"/>

value="City State"/>

val ue="Conpetitor"/>

val ue="Country"/>

val ue="County"/ >

value="Credit Control Area Code"/>
val ue="Credit Currency Code"/>
value="Credit Linmt Anount"/>
value="Credit Profile 1d"/>

val ue="Cul ture"/>

val ue="Currency Code"/>

val ue="Current Vol une"/>

val ue="Current Volune Currency Code"/>
val ue="Current Vol une Exchange Date"/>
val ue="Cust oner Account G oup"/>
val ue="DNBReport"/ >

val ue="DUNS | nt code"/>

val ue="DUNS Nunber"/ >

val ue="Date Formed"/>

val ue="DeDup Key Modification Date"/>
val ue="DeDup Key Update"/>

val ue="DeDup Keys"/>

val ue="DeDup Last Match Date"/>
val ue="DeDup Token"/>

val ue="Deduplication Match Score"/>
val ue="Dedupl i cation Object 1d"/>
val ue="Description"/>

val ue="Di sabl e DataC eansi ng"/>
val ue="Di vi sion"/ >

val ue="Domestic U timte DUNS'/>
val ue="Dumy"/ >

val ue="EAl Sync Date"/>

val ue="EAl Sync Error Text"/>

val ue="EAl Sync Status Code"/>

val ue="Enmai | Address"/>

val ue="Enpl oyee Here"/>

val ue="Enpl oyees"/ >

val ue="Expertise"/>

val ue="Expl orer Label"/>

val ue="Fax Nunber"/>

val ue="Fi scal Year End"/>

val ue="Frei ght Terns"/>

val ue="Frei ght Terms Info"/>

val ue="Ful |l Address"/>

val ue="GSA Fl ag"/ >

val ue="Gd obal U tinate DUNS"/>



Account Business Component

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i

on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on

val ue="Coal s"/ >

val ue="G oup Type Code"/>

val ue="Honme Page"/>

val ue="1ndustry Condition"/>

val ue="Industry Trend"/>

val ue="Integration 1d"/>
value="Internal Og Flag"/>

val ue="Joi ned Synonyni/>

val ue="Key Conpetitors"/>

val ue="Language Code"/>

val ue="Last O nse Date"/>

val ue="Last Manager Revi ew Date"/>
val ue="Last Revi ew Manager |d"/>
val ue="Li ne of Business"/>

val ue="Location"/ >

val ue="Location Level "/>

val ue="Mai n Address Flag"/>

val ue="Mai n Fax Nunber"/>

val ue="Mai n Phone Nunber"/>

val ue="Managers Revi ew'/>

val ue="Mar ket i ng"/ >

val ue="Merge Sequence Number"/>
val ue="M ssi on"/>

val ue="Nane"/ >

val ue="Name and Location"/>

val ue="Not Manager Fl ag"/>

val ue="Not es"/ >

val ue="bj ecti ves"/>

val ue="Organi zation 1d"/>

val ue="Organi zation Integration 1d"/>
val ue="Qur Position"/>

val ue="Qutline Number"/>

val ue="PO Approved Fl ag"/>

val ue="PO Aut o Approval Currency Code"/>
val ue="PO Auto Approval Date"/>
val ue="PO Auto Approval Limt"/>
val ue="Parent Account Division"/>
val ue="Parent Account |d"/>

val ue="Parent Account Integration Id"/>
val ue="Parent Account Location"/>
val ue="Parent Account Location Level"/>
val ue="Parent Account Nane"/>

val ue="Parent Account Region"/>
val ue="Parent HQ DUNS"/>

val ue="Partner Flag"/>

val ue="Partners"/ >

val ue="Party Nane"/>

val ue="Party Type Code"/>

val ue="Party U d"/>
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<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd: enuneration value="Primary Ful fil
<xsd: enuneration value="Primary Ful fill nent

enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enuner at i
enunerati
enuner at i
enunerati

on val ue="Phi | osophy"/ >
on val ue="Phone Nunber"/>
on val ue="Position Integration 1d"/>

on val ue="Postal Code"/>

on value="Price List"/>

on value="Price List End Date"/>

on value="Price List 1d"/>

on value="Price List Integration Id"/>

on value="Price List Start Date"/>

on value="Primary Account Cty"/>

on val ue="Primary Account Country"/>

on val ue="Primary Account Postal Code"/>

on val ue="Primary Account State"/>

on value="Primary Account Street Address"/>
on value="Primary Address Id"/>

on val ue="Primary Assignnment Denorm Fl ag"/>

on val ue="Primary
on val ue="Primary
on val ue="Primry
on val ue="Primary
on val ue="Primary
on val ue="Primary
on val ue="Primary
on val ue="Primary
on val ue="Primary
on val ue="Primary
on val ue="Primary
on val ue="Primary
on val ue="Primary
on val ue="Primary

Assi gnment Manual Fl ag"/>
Assi gnnent System Fl ag"/>
Assi gnnent Type"/ >

Bill To Address 1d"/>
Bill To Cty"/>

Bill To Country"/>

Bill To First Nane"/>
Bill To Job Title"/>

Bill To Last Nane"/>

Bill To Person Id"/>

Bill To Postal Code"/>
Bill To State"/>

Bill To Street Address"/>

Cat egory 1 d"/>
InvLoc Integration Id"/>
InvLoc I D"/ >

<xsd: enuneration value="Primary Ful fillment | nventory Location"/>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

BEA WebLogic Adapter for Siebel

enunerati
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i

on val ue="Primary
on val ue="Primary
on val ue="Primary
on val ue="Primary
on val ue="Primary
on val ue="Pri nmary
on val ue="Primary
on val ue="Primary
on val ue="Primary
on val ue="Primary
on val ue="Primary
on val ue="Primary
on val ue="Primary
on val ue="Primary
on val ue="Primary
on val ue="Primary

I ndustry 1d"/>
Organi zation"/ >
Organi zation | d"/>
Payer Account"/>

Payer Account 1d"/>
Position 1d"/>

Servi ce Agreenent |d"/>
Ship To Address 1d"/>
Ship To City"/>

Ship To Country"/>
Ship To First Nane"/>
Ship To Job Title"/>
Ship To Last Nane"/>
Ship To Person 1d"/>
Ship To Postal Code"/>
Ship To State"/>



Account Business Component

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i

on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on

value="Primary Ship To Street Address"/>
val ue="Primary Synonym I d"/>
value="Primary Territory |d"/>
val ue="Primary Type |d"/>

val ue="Profit"/>

val ue="Project Bill Type"/>

val ue="Proj ect Comments"/>

val ue="Project Fix Fee"/>

val ue="Project Hour Limt"/>

val ue="Project [d"/>

val ue="Proj ect Name"/>

val ue="Proj ect Percentage of Fee"/>
val ue="Proj ect Purchase Order"/>
val ue="Proj ect Relationship Type"/>
val ue="Project Role"/>

val ue="Prospect Flag"/>

val ue="Provi nce"/ >

val ue="Public"/>

val ue="Reference Date"/>

val ue="Reference Flag"/>

val ue="Ref erence Stage"/>

val ue="Regi on"/ >

val ue="Rel ati onship Level"/>

val ue="Rel ati onship Type"/>

val ue="Response Tinme"/>

val ue="Revenue"/ >

val ue="Revenue G owt h"/>

val ue="Revi si on Nunber"/>

val ue="Row St atus"/>

val ue="Row Status Asterisk"/>
val ue="S-S I nstance"/>

val ue="S-S I nstance 1d"/>

val ue="S-S Key 1d"/>

val ue="Servi ce Cal endar"/>

val ue="Servi ce Type"/>

val ue="Shi p Address Flag"/>

val ue="Ship To City"/>

val ue="Ship To Country"/>

val ue="Ship To First Name"/>

val ue="Ship To Job Title"/>

val ue="Ship To Last Nane"/>

val ue="Ship To Postal Code"/>
val ue="Ship To State"/>

val ue="Ship To Street Address"/>
val ue="Start Date"/>

val ue="State"/>

val ue="Strat egi es"/ >

val ue="Strat egy"/ >

val ue="Street Address"/>
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<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd: enuner ati on
<xsd: enuner ati on
<xsd:
<xsd:
<xsd:
<xsd:
</xsd:restriction>

enuner at
enuner at
enurrer at
enuner at
enuner at
enuner at
enuner at
enuner at

enuner at
enuner at
enuner at
enuner at

</ xsd: si npl eType>

</ xsd: attri bute>

on
on
on
on
on
on
on
on

val ue="Street Address 2"/>

val ue="Success Factors"/>

val ue="Synonyni'/ >

val ue="Territory"/>
value="Territory 1d"/>

val ue="Ti nest anp"/ >

val ue="Today"/ >

val ue="Total Potential Volume"/>

val ue="Total Potential Volune Currency Code"/>
val ue="Total Potential Volunme Exchange Date"/>

on
on
on
on

val ue="Type"/ >

val ue="Type MWF"/>

val ue="VAT registration nunber"/>
val ue="Val ue Proposition"/>

<xsd:attribute name="val ue" type="xsd:string" use="required" />

</ xsd: conpl exType>
</ xsd: el ement >
</ xsd: sequence>
</ xsd: conpl exType>
</ xsd: el ement >
</ xsd: sequence>

<xsd: attri bute name="st at us"

<xsd: si npl eType>

use="requi red" >

<xsd:restriction base="xsd:string">
<xsd: enuner ati on val ue="success"/>
<xsd: enuneration value="failure"/>

<xsd:restriction>
</ xsd: si npl eType>
</ xsd: attribute>

<xsd: attribute nane="reason" type="xsd:string" use="required" />

</ xsd: conpl exType>
</ xsd: el enent >
</ xsd: schema>

Sample XML for Account Add Request

Listing A-3 Sample XML for Account Add Request

<?xm version="1.0" encodi ng="UTF-8" ?>

- o<l--
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edited with XM. Spy v4.4 U (http://ww. xm spy.com) by jerry
(I'nformation Builders Inc.)
-->
- o<lo-
Sanmple XML file generated by XM. Spy v4.4 U (http://ww. xm spy. com
-->

<Busi nessConponent
xm ns: xsi ="http://ww. w3. org/ 2001/ XM_Schena- i nst ance"
xsi : noNanespaceSchenmalLocat i on="E: \ edaxni - hone\ Si ebel Adapter\test\
schema4\ Account . xsd" bonanme="Account” bcnanme="Account"
operation="insert">
<Fi el d nane="Currency Code" val ue="USD" />
<Fi el d nane="Nane" val ue="JDB 5" />
</ Busi nessConponent >

Sample XML for Account Add Response

Listing A-4 Sample XML for Account Add Response

<?xm version="1.0" encodi ng="UTF-8" ?>
<Busi nessConponent status="success" reason="" />

Sample XML for Account Delete Request

Listing A-5 Sample XML for Account Delete Request

<?xm version="1.0" encodi ng="UTF-8" ?>
- o<l--
edited with XM. Spy v4.4 U (http://ww. xm spy. com
- >
- o<lo-
Sample XML file generated by XML Spy v4.4 U (http://ww. xnl spy. con
-->
<Busi nessConponent bonane="Account" bcnanme="Account" operation="del ete">
<Sel ect nanme="Nanme" val ue="JD*" />
</ Busi nessConponent >
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Sample XML for Account Delete Response

Listing A-6 Sample XML for Account Delete Response

<?xm version="1.0" encodi ng="UTF-8" ?>
<Busi nessConponent st atus="success" reason="" />

Sample XML for Account Query Request

Listing A-7 Sample XML for Account Query Request

<Busi nessConponent bonane="Account" bcname="Account"
operation="query">
<Sel ect nane="Nane" val ue="Ja*" />

<Fi el d nane="Nane" val ue="" />
<Field nane="City" value="" />
<Field nane="Street Address" val ue="" />
<Fi el d name="Type" val ue="" />

<Fi el d nanme="Account Status" val ue="Active" />
</ Busi nessConponent >

Sample XML for Account Query Response

A-20

Listing A-8 Sample XML for Account Query Response

<?xm version="1.0" encodi ng="UTF-8" ?>
<Busi nessConponent status="success" reason="">
<Recor d>
<Fi el d nanme="Nanme" val ue="Java Data Bean Account3" />
<Field name="Ci ty" val ue="Norwood City3" />
<Fi el d name="Street Address" val ue="201 W ckham Way3" />

<Fi el d nane="Type" val ue="" />
<Fi el d nane="Account Status" val ue="" />
</ Recor d>

<Recor d>

<Fi el d nane="Nane" val ue="Java Data Bean Account4" />
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<Field name="City" val ue="Norwood City4" />
<Fi el d nane="Street Address" val ue="201 W ckham Way4" />

<Fi el d name="Type" val ue="" />
<Fi el d nane="Account Status" val ue="" />
</ Recor d>

<Record>

<Fi el d nane="Nane" val ue="Java Data Bean Account5" />
<Field nane="Ci ty" val ue="Norwod City5" />
<Fi el d nane="Street Address" val ue="201 W ckham Way5" />

<Fi el d name="Type" val ue="" />
<Fi el d name="Account Status" val ue="" />
</ Recor d>

<Record>

<Fi el d name="Nane" val ue="Java Data Bean Account6" />
<Field nane="C ty" val ue="Norwod City6" />

<Fi el d name="Street Address" val ue="201 W ckham Way6" />
<Fi el d nane="Type" val ue="CEM' />

<Fi el d name="Account Status" val ue="Active" />

</ Recor d>

</ Busi nessConponent >

PGMAVYV Account Business Service

PGMAVY Account Add Request Schema

Listing A-9 PGMAYVYV Account Add Request Schema

<?xm version="1.0" encodi ng="UTF-8"?>
<xsd: schema xmi ns: xsd="http://ww. w3. org/ 2001/ XM_Schena"
el enent For nDef aul t =" qual i fi ed" >
<xsd: el ement nane="Busi nessServi ce">
<xsd: conpl exType>
<xsd: sequence>
<xsd: el ement nanme="Parani m nCccurs="0" nmaxCccur s="unbounded" >
<xsd: conpl exType>
<xsd: sequence/ >
<xsd: attribute nanme="nanme" use="required">
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: enuneration val ue="Paraml"/ >
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<xsd: enunerati on val ue="Paran"/ >
</xsd:restriction>
</ xsd: si npl eType>
</ xsd: attribute>
<xsd:attribute name="val ue" type="xsd: string" use="required"
/>
</ xsd: conpl exType>
</ xsd: el ement >
</ xsd: sequence>
<xsd:attribute nanme="servi cenane" type="xsd:string"
use="requi red" fixed="PGVAW Cal cul ator"/>
<xsd:attribute nanme="net hodnane" type="xsd:string"
use="requi red" fixed="Add"/>
</ xsd: conpl exType>
</ xsd: el ement >
</ xsd: schema>

PGMAVV Account Add Response Schema

Listing A-10 PGMAYVYV Account Add Response Schema

<?xm version="1.0" encodi ng="UTF-8"?>
<xsd: schema xm ns: xsd="http://ww. w3. or g/ 2001/ XM_Schenma"
el ement For nDef aul t =" qual i fi ed">
<xsd: el enent nane="Busi nessServi ce">
<xsd: conpl exType>
<xsd: sequence>
<xsd: el enent nane="Result" m nCccurs="0" maxCccurs="unbounded" >
<xsd: conpl exType>
<xsd: sequence/ >
<xsd:attribute name="name" use="required">
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: enunerati on val ue="Val ue"/ >
<xsd: enuneration val ue="Cperator"/>
</xsd:restriction>
</ xsd: si nmpl eType>
</ xsd: attribute>
<xsd:attribute name="val ue" type="xsd: string" use="required"
/>
</ xsd: conpl exType>
</ xsd: el enent >
</ xsd: sequence>
<xsd:attribute nane="status" use="required">
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<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: enunerati on val ue="success"/>
<xsd: enuneration value="failure"/>
</ xsd:restriction>
</ xsd: si nmpl eType>
</ xsd:attribute>
<xsd: attribute nane="reason" type="xsd:string" use="required"
/>
</ xsd: conpl exType>
</ xsd: el enent >
</ xsd: schema>

Sample XML for PGMAVV Account Add Request

Listing A-11 Sample XML for PGMAVYV Account Add Request

<?xm version="1.0" encodi ng="UTF-8" ?>
- o<loa
Sanple XML file generated by XM. Spy v4.4 U (http://ww. xm spy. com
-
<Busi nessServi ce servi cenane="PGVAW Cal cul ator"
met hodnane=" Add" >
<Par am nane="Par aml" val ue="1" />
<Par am nanme="Par anR" val ue="3" />
</ Busi nessServi ce>

Sample XML for PGMAVV Account Add Response

Listing A-12 Sample XML for PGMAVYV Account Add Response

<?xm version="1.0" encodi ng="UTF-8" ?>
<Busi nessServi ce status="success" reason="">
<Result name="Val ue" val ue="4" />

<Result nane="Qperator" val ue="+" />

</ Busi nessSer vi ce>
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CHAPTER

B Creating Siebel
Workflows

This section provides sample Siebel Workflows. It includes the following topics:

Creating a Siebel Workflow for Event Using MQSeries Transport
Creating a Siebel Workflow for Event Using File Transport
Creating a Siebel Workflow for Event Using HTTP Transport
Creating a Siebel Workflow for Service Using MQSeries Transport
Creating a Siebel Workflow for Service Using File Transport

Creating a Siebel Workflow for Service Using HTTP Transport

Creating a Siebel Workflow for Event Using
MQSeries Transport

The following is an example of a Siebel Workflow as seen in the Siebel Workflow
Administration window. The workflow was designed for exporting Siebel Account
record information using the MQSeries transport.
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Figure B-1 Workflow Process Window
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The following is an example of the steps required to create a Siebel Workflow that
generates Siebel XML when an Account record is updated in the Siebel Call Center. It
is then placed on an IBM MQSeries message queue.

1. Inthe Process Properties tab of the Workflow Process window, define the Account
message and Account XML process properties.

The Account message contains Siebel Account data in hierarchical format.

Account XML specifies the Siebel Account data that the workflow has
converted to XML.
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Figure B-2 Workflow Process Window - Process Properties Tab
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2. Use the Siebel Workflow Administration windows to create a workflow. Define
an EAI Siebel Adapter business service step to receive an instance of Account
data and call it Get New Account.

The business service obtains the Account information from Siebel using the
Query method.

Output from this business service is generated in hierarchical format.
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Figure B-3 Business Service Window
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3. Define an EAI XML Converter business service step and call it Convert to XML
It should be defined to receive the Account data from the EAI Siebel Adapter
business service in hierarchical format and convert it to XML format.
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Figure B-4 Business Service Window - Input and Output Arguments
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4. Define an EAI MQSeries server transport business service step and call it Send to
Q. It should be defined to receive the Account data from the EAI XML Converter
business service in Siebel XML format and send the Account XML to MQSeries
using the Send method.
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Figure B-5 Window for Input Arguments
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Creating a Siebel Workflow for Event Using
File Transport

The following is an example of a Siebel Workflow as seen in the Siebel Workflow
Administration window. The workflow was designed for exporting Siebel Account
record information using the File transport.
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Figure B-6 Workflow Process Window

ba01/callcenter/start.swe?SWEFrame =top._swe. sweapp&SWECount=18&_sn=11.a44.4d1a.3d47fc - Microsoft Ii - E‘|5|
| daress [@] htepsijariba0t calcenterfstart swe -] P |
J File Edt “isw Favorites Tools  Help “ @@ a4 ‘ [ WE=I ] | B-S=Hd2 “Links 25
File  Ecit  “iew  Help
(Fome | Accounts | Contacts | Households | Employees | Sence | Assets | Orders | Campaigns | Opport Smartscripts Products
Show: |\Workflow Processes 'I J Historyr~ <= = J 2% Queries: | Al Processes hd J ﬂ'ﬁ
Workflow Process ]
@ 108
*Hame: Group: Persistence Frequency: Created By:
[Expiort Account ( File Transport) | Zamale = -] ISADMIN
Business Ohject: Activation Date/Time: Persistence Levek *Created:
[ccourt E] |B1912002 3:20:00 P (] - [7i17 72002 4:54:21 Pra
*Status: Expiration Date/Time: Error Process Hame: Version:
IIn Progress j I ] [E] ]
Description:
This is & sample workflow -
process that convert a
accournt Record XML string ﬂ
All Processes |fEn =0 G| Process Properties || Process Simulator
(E~i|10t1+ | [Desioner »
E
Start  Decision
Foint
Business  Sub
Service  Process e
Start Defaul gi::?:r\;: —m  Account Data SandDA“art:‘:nunt End
= D oL
Siebel wait
Mreration =
(4l B 0ot
|&] pone ,_,_ Local intranet

igistart H & http://ariba0l /callcen... EgPaint Shop Pro @YY zozem

The following is an example of the steps required to create a Siebel Workflow that
generates Siebel XML when an Account record is updated in Siebel Call Center and
then places it on the file system.

1. Inthe Process Properties tab of the Workflow Process window, define the Account
message and Account XML process properties.

Account message contains the Siebel Account data in hierarchical format.

Account XML specifies which Siebel Account data the workflow has converted
to XML.
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Figure B-7 Workflow Process Window - Process Properties Tab
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2. Use the Siebel Workflow Administration windows to create a workflow. Define
an EAI Siebel Adapter business service step to receive an instance of Account
data and call it Get New Account.

The business service obtains the Account information from Siebel using the
Query method.

Output from this business service is generated in hierarchical format.
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Figure B-8 Business Service Qutput Window
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3. Define an EAI XML Converter business service step and call it Convert Account
Data to XML.

It should be defined to receive the Account data from the EAI Siebel Adapter
business service in hierarchical format and convert it to XML format.
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Figure B-9 EAI XML Converter Business Service Window
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4. Define an EAI File transport business service step and call it Send Account Data.

It should be defined to receive the Account data from the EAI XML Converter
business service in Siebel XML format and Send the Account XML to the file
system in a specified directory using the Send method.
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Figure B-10 EAI File Transport Business Service Window
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Creating a Siebel Workflow for Event Using
HTTP Transport

The following is an example of a Siebel Workflow as seen in the Siebel Workflow

Administration window. The workflow was designed for exporting Siebel Account
record information using the HTTP transport.
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Figure B-11 Workflow Process Window
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1. Inthe Process Properties tab of the Workflow Process window, define the Account
message and Account XML process properties.

Account message contains the Siebel Account data in hierarchical format.

Account XML specifies the Siebel Account data that the workflow has
converted to XML.
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Figure B-12 Workflow Process Window - Process Properties Tab
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2. Use the Siebel Workflow Administration windows to create a workflow. Define
an EAI Siebel Adapter business service step to receive an instance of Account
data and call it Get New Account.

The business service obtains the Account information from Siebel using the
Query method.

Output from this business service is generated in hierarchical format.
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Figure B-13 Business Service Window for EAI Siebel Adapter
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3. Define an EAI XML Converter business service step and call it Convert to XML.

It should be defined to receive the Account data from the EAI Siebel Adapter
business service in hierarchical format and convert it to XML format.
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Figure B-14 Business Service Window for EAI XML Converter
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4. Define an EAI HTTP Transport business service step and call it Send - HTTP.

It should be defined to receive the Account data from the EAI XML Converter

business service in Siebel XML format and send the Account XML to HTTP
using the Send method.
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Figure B-15 Business Service Window for EAI HTTP Transport
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Creating a Siebel Workflow for Service
Using MQSeries Transport

ocal intranet

The following is an example of a Siebel Workflow as seen in the Siebel Workflow

Administration window. The workflow was designed for importing Siebel Account
record information through the MQSeries Transport.
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Figure B-16 Workflow Process Window
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1. Inthe Process Properties tab of the Workflow Process window, define the Account
message and Account XML process properties.

Account message contains the Siebel Account data in hierarchical format.

Account XML specifies the Siebel Account data that the workflow has
converted to XML.
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Figure B-17 Workflow Process Window - Process Properties Tab
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2. Define an EAI MQSeries Server Transport business service step and call it
Receive.

It should be defined to receive the Account data from the IBM MQSeries
message queue.

The EAI MQSeries Server Transport business service receives the Account data
in Siebel XML format and sends it to the EAI XML Converter business service.
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Figure B-18 Business Service Window for EAI MQSeries Server Transport
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3. Define an EAI XML Converter business service step and call it Get XML from
MQ & Convert to XML.

It should be defined to receive the Account data from the EAI MQSeries Server
Transport business service in XML format and convert it to hierarchical format.
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Figure B-19 Business Service Window for EAI XML Converter
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4. Define an EAI Siebel Adapter business service step and call it Update Account.

It should be defined to receive from the EAI XML Converter business service
the instance of Account data in hierarchical format.

The business service applies the Account information into Siebel using the Insert
or Update method.
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Figure B-20 Business Service Window for EAI Siebel Adapter
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Creating a Siebel Workflow for Service
Using File Transport

The following is an example of a Siebel Workflow as seen in the Siebel Workflow
Administration window. The workflow was designed for importing Siebel Account
record information through the File transport.
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Figure B-21 Workflow Process Window
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1. Inthe Process Properties tab of the Workflow Process window, define the Account
message and Account XML process properties.

Account message contains the Siebel Account data in hierarchical format.

Account XML specifies the Siebel Account data that the workflow has
converted to XML.
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Figure B-22 Workflow Process Window - Process Properties Tab
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2. Define an EAI FileTransport business service step and call it Receive Account
Data.

It should be defined to receive the Account data from the file system.

The EAI File Transport business service receives the Account data in Siebel
XML format and sends it to the EAI XML Converter business service.
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Figure B-23 Business Service Window for EAI File Transport
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3. Define an EAI XML Converter business service step and call it Convert from
XML.

It should be defined to receive the Account data from the EAI File Transport
business service in XML format and convert it to hierarchical format.
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Figure B-24 Business Service Window for EAI XML Converter
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4. Define an EAI Siebel Adapter business service step and call it Update or Insert
New Account.

It should be defined to receive from the EAI XML Converter business service
the instance of Account data in hierarchical format.

The business service applies the Account information into Siebel using the Insert
or Update method.
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Figure B-25 Business Service Window for EAI Siebel Adapter

ba01/callcenter/start.swe?SWEFrame =top._swe._sweapp&SWECount=1&_sn=!1.a44.4d1a.3d47fc - Microsoft I

—|=] x|
| address [&] httoijfarbantjcallcsnterjstart swe =] @ |
J File Edt Wiew Favorites Tools Help H oo - @ 7t ‘ @ E2| @ ‘ %' = = E g |JLinks =
File  Ecit  “iew  Help

Home | ecounts | Contacts | Hauseholds Empioyees | Service | Assefs | Orders |
Show: |Worktlow Processes hd J Historys = = J &5

Opportunties SmartScrits [Products

Business Service

*Hame:

Updste or Insert Mew Accourt
Workflow Process:

Import Account (File Transport )

Description:

Return To Designer J

Business Object:
Accourt

*Type:

IElusiness Service vl

Business Service:

Queries: | 4l Processes -| |
R

Created By:

|E2I Siehel Adapter
Method:

T
*Created:

Ilnsert or Update

I?M 842002 84117 Ab

Input Arguments

aD

Input Argument  Type @

OutputintObjectilam Literal

Siebel Message Process Property

Output Arguments
aD

Property Hame é Type @

Fan
Value —

Sample Account

Account Message  Hierarchy

@ Qutput Argument

Value

Property Hame é Property Data Typ

Compo

Compo

Compo C

4P

Compo Ci

4P

El
a D 0ot
‘@ ’_’_ i5E Local intranet
i#fistart H & htep://ariba1/callcen... E2paint shop Pro |

Creating a Siebel Workflow for Service
Using HTTP Transport

The following is an example of a Siebel Workflow as seen in the Siebel Workflow
Administration window. The workflow was designed for importing Siebel Account

record information through the HTTP transport.
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Figure B-26 Workflow Process Window
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1. Inthe Process Properties tab of the Workflow Process window, define the Account

message and Account XML process properties.
Account message contains the Siebel Account data in hierarchical format.

Account XML specifies the Siebel Account data that the workflow has
converted to XML.
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Figure B-27 Process Properties Window
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2. Define an EAI XML Converter business service step and call it XML to Property
Set.

It should be defined to receive the Account data from the EAI HTTP Transport
business service in XML format and convert it to hierarchical format.
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Figure B-28 Business Service Window for EAI XML Converter
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3. Define an EAI Siebel Adapter business service step and call it Update Siebel.

It should be defined to receive from the EAI XML Converter business service
the instance of Account data in hierarchical format.

The business service applies the Account information into Siebel using the Insert
or Update method.
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Figure B-29 Business Service Window for Siebel Adapter
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