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1.  Quick Start

How to view the IP camera video on LAN?

Firstly, click “LAN" button of the following picture 1, it will automatically display all local
cameras’ ID. If it doesn’t display camera ID, right click at the blank area and select
“Refresh” to update (see picture 2), then all local cameras’ ID will be found on the list.
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Secondly, double click one ID of the LAN, you will view the video. If it shows “requesting
camera video failure”, please check section 10.4 of “FAQ” on the help button for a better
solution.

How to view the IP camera video on WAN?

Firstly, click “WAN” button, enter your “user name” and “password”, click “Login” to sign in
the Internet, see picture 3. Generally speaking, at the bottom or back of every camera
device it has a sticker that we have registered for you a user name and a default password
123456 already. If you don't have a user name, please click “register” button (see picture 4)
and define a user name and password by yourself, confirm to finish registration.
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Picture 3 Picture 4

Secondly, right click at the blank area of the WAN list. Choose “add camera” to enter your
camera ID. To manage your camera for better security, please click the 3rd button “camera
management” of the program, shown as below picture 5, add your camera ID. At the back
or bottom of every camera has a sticker, it tells you this camera’s ID. The default password
for management is 123456.
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Thirdly, double click the camera ID of the WAN for monitoring. # Blue shows the camera is
online; ¥ red shows the video is being monitored; ™ grey shows the camera is offline. See
picture 6.



Picture 6

Once you successfully use this software, please change your login password and
management password (default: 123456) in case another people to monitor your camera.
For more function about how to use this software for monitoring, please click "help" button
on the program, everything inside. It's not difficult. You just pay a little time to check and
you will learn how to use. Congratulations on your selection our high-tech IP camera!



2. Overview

Thank you for using our monitoring software.

This manual is intended to allow users to make better use of our monitoring platform. The
manual is divided into system installation, functional description & frequently questions
sections. Through the manual, you can learn how to use our monitoring platform.

2.1. Intellectual Property

Our company owns completely independent intellectual property of platforms and related
products, without permission, no person or no company have the rights to steal or copy our
company's products or the documents information related to the product with any reason.

2.2. Main application

Network Monitoring of teller machines, bank tellers, supermarkets, factories, cafes, etc.
Providing care house, kindergartens, schools for remote monitoring service
Intelligent Access Control System

Intelligent Building Management & Intelligent Community System

Electric power plants, telecommunications base stations & those unmanned systems
Outdoor equipment monitoring & management

Traffic control system of bridges, tunnels & intersection

Produce line monitoring, storage monitoring

24-hour monitoring of road traffic

Remote monitoring of forests, water sources & rivers resources

2.3. Technical Support and Services

If you encounter any technical problems, you can contact your local distributor. If your
problem can not be resolved immediately, he will reflect the question to our head office
technical department to ensure your problem with the most rapid speed to deal. You can
also try to resolve it through the following ways:

1. Follow the software Help and download the latest version to upgrade.

2. In the company's website, find the answer of your question in FAQ page

3. Contact our company staff for customer service through company website.



3. Setup Wizard

3.1 Hardware Installation

Step one: Connect the cable

Plug the network cable into cable jack as pictures below, and then connect the other port
with router.

Step two : Connect the power
Plug the power into power jack as pictures below, then the network light turned on(if no
light, please re-plug the power or cable, and check the router whether it is ok)

7 QC)
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3.2 Software Installation
Step one: Insert the accessory CD to CD-ROM and begin software installation.

Step two: After you finish installation, there will be a desktop shortcut.



4. Login Introduction

4.1. System Login

Click Monitoring shortcut to start the program,the IP camera ID will be automatically found
in LAN, click WAN, in the login box, enter the user name and password and you can sign in.
Login user name and password is the sticker at the back or bottom of every IP CAM. If

there is no user name sticker, please click "reqgister" to apply for a new one.
0 m a 2

Liser narms: Idemua

Password: I

Forget password?
[ futologin [ Save password

T T

Logout: After logging in, if you want to switch to other user ID, Click "Logout" in the upper
right corner and then enter another login user name and password.



Return  Listen Talk - + Capture Record More.,

Exit: if you want to close this software, click the Close button on the upper right corner and
choose "yes".

L) E Confirm exit?
L

[ Yes ] [ Mo ]

4.2. Menu Instruction

In the upper left corner of the software has 8 buttons, from left to right are: Full screen,
Setting, Camera management, Search, Change password, Log, Help & Device notice.

5

A. Full screen: To make camera monitoring image display in full screen; click Exit Full
Screen in the upper right corner to normal window.

B . Setting: You can do the relevant settings, for details please check Chapter 7. C.
Cameras management: You can manage and set authority access on your own camera, for
details please check Chapter 8.

D. Search: You can search video, record, visitor, public camera and other information, for
details please check Chapter 9.

E. Change Password: Modify login password, for details please check 3.3

F. Log: History record user has cooperated on.

G. Help: If you encounter some problem, please go to help button to look for help.

H. Device notice: There will be a notice when publish a new edition & function.

4.3. Change Password

Login password can be amended, click "Change password" button, and enter the original



login password and the new password.

2ld login passwaord:

I******

Mew login password:

I******

Werify

I******

(] 4 Cancel




5. LAN Camera

LAN list will automatically display all the online video camera in LAN, and you can also
create a group, browsing and do some setting.

5.1. LAN (Local Area Network) Camera browsing

Start monitoring software, it will automatically find the LAN list of all IP Camera on LAN.
Double click the camera ID to monitor. To monitor cameras in LAN, you must enter the
access password, and factory default password is "123456"; User can modify (check 4.3).

Access password:

I******

[T save password
I, | Cancel |

In the pop-up window, enter the correct access password. If you select save password, the
next time when you visit, you do not need to re-enter your password. Now you can start
browsing.

5.2. Group Management
In the "LAN" column, right click the blank space below the camera ID, pop-up menu will
show as below.
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Add remots cameras
View all the csserss in thiz
Clese all the wides in thiz @

Creaate a group

Group function in LAN
1. Add the groups: right-click menu, in the pop-up window, add groups and enter the group



name you like. If you want to delete a group you can right click the group name in the pop-
up meny, click "Delete group” button.
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Igru:-up_name

K | Zancel |

2. Add camera to the appropriate group: Select the camera ID, press and keep left button,
drag the camera to the group, release the left mouse button.

5.3. LAN Camera Settings
All cameras can do relevant setting, right click the camera ID you want to set, on the pop-
up menu click different setting.
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Change the camera alias
Set the IT sddress

Set ¥IFI cormection
Change camera password
Set the locel wideo plan

50 Card Configuration
Open cesere FIT

Camara restart

Feturn  Listen  Talk - + Capture Record More. Refresh

) Rate: 14KBps CPLE 175

Pop-up menu included: MPEG4 Player, M-JPEG player, modify the camera aliases, set the
camera IP, change camera password, etc.

A. MPEG4 player, M-JPEG player: you can choose the view mode when plays

B. Modify the camera aliases: Set a name that easy to remember for LAN camera.

C. Set the camera IP: be able to specify a particular LAN IP address to the camera, or
automatically re-assigned IP address. Under normal circumstances, no need to set.



() DHCP

(IFixed IF

IP address:
Subnet mask:
Gateway address:

Preferred DMS server;

Mac address: ‘0:9d:b4:dbiEee2
LAM port: { 5000 ~ 10000 )
Metwork operator auto [

[ ©nly use the device in the LAR

Device Skakbus
Login Successful

]4 [|  Cancel |

D. Modify access password: Modify local access password to prevent unauthorized
access. Enter your old access password (default: 123456) and input a new password.

2ld password;

I******

Mew password:

I******

Werify:

I******

Ik Zancel




6. WAN Camera
WAN list will display all the online video camera in WAN and one can group, browse, modify
& delete.

6.1. WAN Browsing

After successfully login monitoring software, the Internet will be already displayed IP
camera ID, double click the camera ID you can view the corresponding video images. Click
the video image, you can do related operation (see more details in Chapter 6) on all
buttons.

Return  Listen Talk - + Caplure Record Mofe,,

Note: # show the camera is online, you can monitor;*™show the camera is not online, can not
be monitored. T Show there is being monitored.



Elq sceo007
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Return  Listen Talk - + Caplure Record More,,
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Click the button Image setting on the right, there will display bar to adjust the brightness,
you can adjust screen brightness, contrast and so on. This display area is hidden under
normal condition, need to click to show.
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Elq sceooo?
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Return  Listen Talk - + Coplure Record More,,,

PTZ cameras can use PTZ control to adjust the camera's direction from top to bottom and
from left to right. Click "PTZ Control" will appear PTZ control options.




6.2. Add WAN IP camera

If you need to monitor another IP camera, for example the device of an agent in other city
or foreign friend, you need to manually add their camera ID. On the LAN list, right click the
blank place below camera ID, you can create a group, add camera, visit all cameras in the
group and so on.
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[} Rate: 15 ¥Bps CP
Click Add camera, enter the remote camera ID, after add successful, double click the ID,
you can begin remote monitoring directly.

Carnera ID:

|41hnn3a

Ik | Zancel |

6.3. Group Management

Group function in WAN

A. Create a group: check picture 5.2, right click menu, in the pop-up window, add groups
and enter the group name you like. If you want to delete group you can right click the group
name in the pop-up menu, click "Delete group” button.

Graup Name:

Igru:uup_name

(0] 4 | Zancel |

B. Add camera to the appropriate group: Select the camera ID, press and keep left button,
drag the camera to the group, release the left mouse button.



6.4. WAN Camera Settings
All the cameras can do relevant setting, right click the camera ID you want to set, on the
pop-up menu click different setting.

v MPEGA/H264 player
M-TPEG player
Close MPEGL/H284

Close MR

Add camers
Add own camers
Create a group
Change the cemers alias
5D Card query

Feturn  Listen Talk - + Capture FRecord Mors.

0 Rate: 22 KBps CPU: 169
Pop-up menu included: MPEG4 Player, M-JPEG player, modify the camera aliases &
remove camera
A. MPEG4 player, M-JPEG player: you can choose the view mode when plays
B. Modify the camera aliases: Set a name that easy to remember for LAN camera.

Please enter a new name:

II"EI'IEIITIE

Ik | Cancel |

C. Remove IP camera: if you do not want to visit the specified device-related video, it can
be deleted, click the "Remove camera”, in the pop-up window choose "Yes" to delete.

confirm to delete the =zelected cameras (41hO03S)1%

2y | Fw |




7. Video Monitoring
Video Monitoring function is included listen, video, capture, setting and close.

7.1. Function Menu

In the lower right corner of software has several functional buttons, from left to right are:
listen, capture, talk, begin, record, setting & close. Click the different buttons can do
relevant setting. Details as below,

P

Optical zoom

i Digital zoom

o

Aperture switch
Capture: you can take the screen photos or save while browsing the video image
Start the video: you can video or save while browsing the video image
Listen: you can hear cameras collection of voice while browsing the video
Speak: you can talk through pc microphone next to the person near camera
Setting the motion detective area
Level cruise start and stop
Vertical cruise start and stop
Move to the preset , make surveillance cameras to the specified preset position
Setting the preset, the current of the video shows corresponding preset position
Setting pan/tilt speed
Flip vertical
Mirror
Cruise line

Alarm logging

EERRNEEERRE RS RECEE

Parameter setting



7.2. Video record

While browsing, you can video or take the screen photos, and can be saved in local
computer. Video: Click start record button in function menu, the system will begin recording,
and save to the specified directory.

Capture: Click the capture button in the function menu, you can save the current video
image as JPG format, and save to the specified directory which you choose. (Please check
Chapter 7 to notify the detail setting address).

7.3. Parameter Setting
Click the Settings button in menu, as shown below, you can adjust and set the camera
parameters such as detection sensitivity.

Colar space:
sharpness: Hue; Brightness:
4 sl |4 sl |3 |
Exposure: Sakurakion: Conkrask:
4 W 4 W 5 W
Wideo quality:
Resolution; Frame rate;  Mideo Quality:  Freguency:
704 = 576 bl 15 Gaood [ MTSC{E0) |
Data RakelkB); F.ate CER [a]
2 1] +
i
L
Alarm Management:
Alarm sensitivity: 7 e
10 alarm oukput |level:
IO B
| Onfoff indicator |
| RestoreDefaults | | apple | | it |




8.0 Camera Management (i)

Click the upper left corner of the camera management buttons, pop-up the camera
management interface includes: add camera, delete camera, change authentication, change
camera management password, change camera alias, transfer camera and Permissions
setting.

Camera management |Ser'-.fer managermenkt I Wideno configurakion I Alarm configuration I

—Camera list

R — add camera

Delete camera

Change management passwiord

hange camera alias

Zhange authentication |

Change LAN passward

Scard recoarding canfiguration

Mebwork service provider |

Wideno Sharing+

— Permissians setking

Lser name | level | fdd Permission |

Zhange Permission |

[elete Permission |

A. Add camera: You can add manage camera (for details please check 8.2).

B. Delete camera: Remove the camera that is now being managed. Click delete camera, in
the pop-up window, click "OK" to delete.

C. Change authentication: modify the authentication, set it to public or specify right to user
(for details please see 8.3).

D. Change management password: In the pop-up window, enter the old password (default
password: 123456), and input your new password, then management password can be
changed.

Camera ID:
FysDD?

Mew password;
I***

Werify:

I***

(0] 4 | Cancel |

E. Change camera alias: set a name that you can easy to remember for the camera



Camera ID:

FysDD?

Camera alias:

II’EI'IEIITIE

Ik | Cancel |

F. Permissions setting: Set the user's authorization level on the camera (for details please
check 8.1).

8.1. Permission Management

Our IP camera default authority is private, others can not monitor. User must authorize
others to view their own camera, need to modify the camera authentication. Set it public
(change authentication to set public) or give a permission to other users. Authentication

Management ----- Add User, you can give some user appropriate authentication.
Llset name:
I Seatch |
Set permission levels:
IND right j
Lser narme | Iser alias |

add | Cancel |

8.2. Add camera with authorization

Click camera management, the camera ID which already installed will be displayed in the
camera list. If you want to own the management of other cameras, you must add the
camera in the camera management first, enter the camera ID, the management password
(default password: 123456), you can take an alias and set the camera to the appropriate
authentication.



Camera ID: Camera Ik

!sysIIIZ isysﬂﬂz

Management password: Management password:

I****** I******

Camera alias: Camera alias:

Authentication type; Authentication bype:

" Private f+ Question ™ Public £~ Private ™ Question ¥ Public

Authentication question:

Authentication answer

Authentication question;

Authentication answer =

Permission level;

Perrmission lewvel:

IF'.IIDW watch

[allow watch and record
Allaw watch, record and operakar

I.ﬁ.llnw watch

[allows watch and record
Allows watch, record and operator

A. Private: camera default setting is privately owned, so other users can not view your

device.

B. Question: you can set question to watch your camera online images by others, only the
user who answered the question correctly have the rights to view.
C. Public: open to all, and you can set the appropriate permission to the public, you can set

someone no rights or other level.

8.3.

authentication levels.

Change authentication
Change the access way to other people. Private means that other people can not browse
video images; public means they can monitor; question means that other people need to
answer the question correctly then they can check. User also can set the appropriate

Camera I

Carmera [0

%ysﬂﬂ?
Authentication type:

" Private

" Question Public

Authenticakion guestion:

%ysﬂﬂ?
Buthentication type:

" Private

" Question ' Public

Aukhenticakion guestion:

Authentication answer:

Aukthentication answer:

Permission level;

Permission level;

I.ﬁ.lluw wakch

(Al wakch and recard
Allow wakch, record and operatar

I.ﬁ.lluw wakch

[Allcw wakch and recard
Allaw wakch, record and operatar




9. Search Function (m)
Search included search local video, search sever video, search server alarm, search

visitors, online visitors and search public camera.
Search local video | Search server video | Search server alarm | Search vistors | Online vistors

Start Lime:

End timne:

[ The specified time

CameralD  Start bime End time Stabus
41h0035 2001-12-,.. 2011-12-..,
41h0033 2011-12-... 2011-12-...
41h0117 2011-11-... 2011-11-..,
41h0117 2011-11-... 2011-11-...
41h0117 2000-11-... 2011-11-...
41h0117 2011-11-... 2011-11-...
41h0117 2011-11-... 2011-11-...
41h0117 2011-11-... 20L1=11-...
41h0117 2008-11-... 201i-11-...
41h0117 2011-11-... 2011-11-...
41h0117 2011-11-.. 2011-11-...
41h0117 2000-11-... 2011-11-...
41h0117 2011-11-... 2011-11-...
4100117 2011-11-,.. 2011-11-...

41h0117 2011-11-... 2011-11-..,
41h0117 2011-11-... 2011-11-...
41h0117 2011-11-... 2011-11-...
41h0117 2000-11-... 2011-11-... i
A1k 1T kB P P b= P
< >
Support For multi playback (1/2  + Pt —

9.1. Search Local Video
According to the searching result in local, the video record can playback by double click
show as below:



Search local video Eﬁeard'lwmﬂdml Search server alarm | Search vistors | Online vistors |

% Fird all recards
Start time: |:L'-Lz¢ 18108 j
End Eime: |.':|‘>l:EE 1H108 j

I~ The specified tine

SCB0003  2012-01-10 11:27:21  2012-01-...
41k0100 2012-01-10 11:27:27  2012-001-...

| | & J

et [ B H w5 L 00:00;02/00;00:13

_ﬁm't&w selti playvback m Presions
Note: Video playback support operation pause, slow, fast forward, drag the progress bar

and so on
9.2. Search server video
According to search records in server, user can double click the video record video

playback, shown as below:




Search bocal video | Search server video | Search server alarm | Search vistors | Online vistors
Camera [D: 1167 W
Start time:
End time:
(e ctton
Camera D | Server Start tinme Eirad Lirree
£ >

Notes: The server-related functions only can be used after opening the server.

9.3. Search server alarm
When the device alarm occurs, the system will automatically be recording and save it to the
server. According to terms of search alarm, you can double click the video record and

playback, as below:



Search local video | Search server video | Search server alarm | Search vistors | Online vistors

Carmera [D: J351167 b
Start time:
End time:
[] The specified times Search
Camera 1D Record  Time Event

L4 >

Notes: The server-related functions only can be used after opening the server.
9.4. Search visitors

Can specify the camera and search the visitor during specified period, show as below:
Search local vides | Search server video | Search server alarm  Search vistors. | Online vistaes |

CameralD;  [sys007 = ostattime: [r0i2 110 <] Endtme: [r0i2 100 4]

Camera ID | User 1D | Start time | End time | trfarmation |
sys007 ak 2011-10-10 10¢..., 2011-10-10 10:., videoType
sy=007 IFresw 2011-00-2915:... 2011-09-29 16:... wvideoType
sys007 & 2011-09-29 15:...  20011-09-29 15:... wideoType
sys007 lhesw 2011-09-29 15:.,, 20011-09-29 15:,.. wvideoType
sys007 al 2011-09-29 14i..,  2011-09-29 14:...  videoType
Sys007 ak 2011-09-29 14:... 2011-09-29 14:... wideoType
sys007 Al 2011-09-29 10:...  2011-09-29 10:,., videoType
sys007 ak 2011-09-1509:... 20011-09-1509:... wvideoType
sys007 by 2011-09-14 14:... 2011-09-14 14:... videoType
=ys007 by 2011-00-14 14:...  2001-0%-14 14:...  videoType
sys007 by 2011-09-14 14:... 2011-09-14 14:... wvideoType
sys007 by 2011-09-14 14:..., 2011-09-14 14:... videoType
sy=007 ak 2011-09-14 13:.., 2011-09-14 13:... videoType
sys007 by 2011-09-14 12:... 2011-09-14 13:,.. videoType
sys007 ey 2011-09-14 12:.., 2011-09-14 12:,.. wideoType
sys007 bey 2011-09-14 12:...  2011-0%-14 12;...  videoType
Sys007 by 2011-09-14 11:... 2011-09-14 12:... wdeoType
sys007 by Z011-09-14 11:.,. 2011-09-14 11:... videoType
sys007 2k 2011-09-14 10:... 20011-09-14 10:... videoType
sys007 by 2011-09-14 10:... 2011-09-14 10:... videoType
sys007 al 2011-00-14 10:.., 20011-09-14 10:,.. wvideoType

11 -

9.5. Online Visitors



Search the visitors who are now browsing your camera, shown as below:
search local video | Search server video | Search server alarm | Search vistors Online vistors |

sps007 [T | Start time I




10. WIFI SETTINGS

Make the WIFI IP camera device connected to the local LAN (the same LAN as your
computer connected) by internet cable; it will make this IP camera device can be found
automatically in our client in the local LAN area.

For example as shown in below picture: the device ID is the WIFI IP camera we are going
to set up.

" - -

LAN

o 3321167
e ook

"‘" 41 k100
Elf scao03
T asdigd
Elf scamoz
&# 1h0033
E[f scenoot
9 0026

2 . Right click on the WIFI IP camera device ID, will shown as below picture, choose “Set
WIFI connection”



o 3501167
"." ook

“=# TR

BFPEGH/HZB4 player
N=JFEG player
View all the cameraz in L}

-2

P

2E

Cloze all the wideo in thi

L

Craate a group
Change the cemera alias
Set the IF addrezs

Sail WIFI commaciicon

Change camers passwerd
Sel the local wideo plan

5D Card Confl puratien

Caméra restart

Befrezh

3 . Select “Set WIFI connection” and will see the window as following pictures displayed:

—{v Stark WiFi setting
Metwork name (35100 & _‘;I Refresh
Wirelsss security bype: [ wPAZ-PK >|  wiFiDetal
Diata encryption(D): I,ﬁ.E5 ;!
Passwiord: |
' DHCP
" Fixed IP
IP address: 192 o] [ 54

Subnek mask:

Gateway address;

Freferred DMS server: B2 L 9er . 1280 L ED

= §
\.
]

Alkernate DMNS server;

Configuration successhul,the device will auto reboaot, D | Cancel I

1. Choose start wifi setting.
2. Choose your network name and click refresh.
3. Click Wifi detail to check your security type and choose it.



—Iv Skark WiFi setting
Metwork name (35100 6 _TJ Refresh
Wireless security bvpe: IWPAZ-PSK ;I WiFi Detail
Dats encryprion(Do: |.ﬁ.E5 j
Password: I
pe—wl_— B 0 ]
Channel RSSI 5510 BSSID Enc Auth MetworkTy =
fra 1 -46  TP-LIMK (C35BE4759 el:05:c5: 0380 b AES e
fra 4 58 gA§Eles d3:5d:4c:51 1a5:b2 AES WPALZ)-PE
fra o] 76 ZTE-SD9429 00:15:eb:5d:95:29  WEP OPEN
fra 10 -58  TP-LIMK_hekai df:5digci51:a5: 70 AES WP AL I-PE
fra 11 -5 METGEAR 00:22:3F:a5: 7585 MNOMNE OPEN

fra

Kl | Z

Configurakion successiul, the device will auto reboct, 0 | Cancel |

4. If your router with default encryption, you no need to change the data encryption
solution. If you have changed the encryption of the router, you must choose the same
data encryption solution as before.

5. Input network password.

Note : After successfully connected wifi, it may can't find the wifi device when refresh, If
that, please kindly pull out the Internet cable.



11. WAN Video server user manual
1. Access to the Internet, as shown below:

*® 41ho03g
Elff sca0007
= mpd-TCL
0 ovs07

2. Click the third button “Camera management”. It will popup with manage window as
shown below:



Camera management |Sewer management I Widen configuration | Alarm configuration I

—Camera lisk

jsysoo | Add camera

Delete camera

Change management password

—hange camera alias

Change authentication |
Change LAN passward |

S card recarding configuration

Metwork service provider |

YWidea Sharino+

— Permissians setking

User name | level | &dd Permission |

Change Permission

[elete Permission |

Camera Management: here will list your own camera, the video server only can record the
IP camera which already exists in this list.
Server Management: Click “Server Management”, it will show below window.

Camera management  SErver management |'-.-'i|:|ec| configuration I alarm configuration I

[ Server management

Server ID | Server state | Size of spa add server |

Delete server |

Change management passwu:urdl

Transfer server |
Jl | H
I~ Space management
Iser name | Size of space (GE) | addiuser |
Zhange size off space |

[elete user |




1. Add server

Input your server name and password to add your own video server.

After finished, it will show you the detail server ID, server status (online, offline), memory
size.

2. Remove server

Your system will delete this server with all your information, including your previous video
information.

3. Change management password

We suggest you to change the initialization code after you buy our I[P camera.
4. Transfer server

Transfer this server to another user.

5. Add user

Allocated part of the video server space to another user.

6. Change size of space

Modify user’s space size.

7. Delete users

Delete this user who had shared the space size.

Video configuration: Click “Video configuration”, it will show below window.

1. Choose a video server

2. Select the IP camera which you want to record, for example sys002.

3. Click “Add” to add this IP camera to the video server.

4. Config record schedule, single video file size and so on.

5. Click “Apply”.

Camera management I Server management  ¥idea configuration |.ﬁ.larm configuration I

SEFYer | SEMY | Size

sy=007 Eddesr |

Clear===

Sunday Start time | End time
Monday
Tuesday
Wednesday
Thursday
Friday
Sakurday

al | B

(Rt fidd | Zlear |

& single video File size;

lSI:I [ whether the audio record

1] | H Apply |







12. How to use video severin LAN
Video Sever in LAN: In the event of not being connected with WAN, to record the device in
LAN by video sever. Just only need to connect power supply and network with video sever.

As shown below, video server (hkmrsQ) will appear in the LAN list by client
- ] n E i 1 (B e ]

Right-click video server, the menu will be shown as below.

Look up IP address (which means the video server IP address)

Video Plan (set the video plan of device)

Search video record (play back the video record)

Modify visiting password (the password in LAN)

Set Time Zone( Must set the work time in your current server, when it run the first time, just

need to choose 8th zone in China. )
* 0o B a ro

EE

Goery widso recording
¥ideo plan

Bodify ths accers pazmm
Set time Tone

Confi paration

Edadiiil

sl SCE001
el SCE00n3
™ J70025



Click video plan, as shown below, let’s call 1, 2, 3, 4, 5 (red number)

NO1. Choose camera ID

NO2. You can set any one day from Sunday to Saturday or any time period for a video
recording.

NO3. Clicks add, you can choose any time period within one day for video recording.

NO4. Single video file size. A new file will automatically generate after a video file get to
this size. Suggestion to set file size is less than 200.

After adding, click application to save the video server settings of current device. .

Camera ID |
41h0038 Start time | End time
41h0100 Monday
pnesare Tue;dayd
Wednesday
4100093 Thursdaw
3351167 Friday
asdfgd Saturday
SCe0002
SiZa0001
SCe0003
ITO0Z6E
Jdl | H
[ 7*z4 &dd | iZlear |
& single wideo file size;
™ whether the audia rece
appli | ik |

Click on” Searching Video Recording”, as shown below:

NO.1. Camera ID: Choose the searched camera

NO.2. Searching: Click “Searching”, you can search the video recording of current device.
NO.3. Video recording of the device. Double click one record, and then playback is started.



Camera ID: | ;I

Start tirme: | j

End time: Bl E =

= £

Camersll) | Starttme | Endtime |

4] | ¥ U
Searching. . [ =] I ek [N H A RSN L



13.1 Regional alarm setting
Browsing the camera which you are going to set regional alarm , picture as below:

B o
o E100s09
0 caman0oo9
P qesio4
bl 41 h0058
o+ g 91d0211
g 4140204
o g 4140193
g 160005
T 2150868
& 3351179
T 3351428
T 41ho0s7
' a1hoo77

Retirn  Listen Talk - + Capture Record Mo

click the icon (move detection area) then choose m ,set the alarm area you want,
shown as below:

Alarm sensitivity:0 to 10

New detection area: max support 3 areas on the same picture
Clear all area: delete detection area

Apply: confirm the setting areas

Close: exit the setting



13.2 Local alarm pan setting

Click icon ma(setting),choose local alarm pan setting, shown as below:
Local alarm record: camera start to record or not

Local alarm capture: alarm capture time interval

Local alarm music:choose music when alarm






14 SD card
14.1 SD card setting
Right click ID , choose SD Card Configuration. Shown as below :

LAN

B Hkysoss

‘_‘-_

,.1 MPEGA/HEEA player
i. R=]JFPEG player

View all the cemeraz im thiz

Close all the vides in this p

Craate & group

Change the camera alias
Sat the IF addrass

Set WIFL connection

Change comers paszword

Set the local wideo plan

3D Card Configaration
S0 file download

Sel time rone
Canera restart

Refrezh

1.Recording Configuration
2.SD using the information
(Tip: SD can not support hot swapping)

Recording Configuration S0 using the information 2
[] ¥ideo mation detection alarm recording The takal capacity(M) : 0
[] External input alarm recarding The used capacity (M) : 0
[] Skart automatic recording Remaining capacity(M) & 0
[ Recording coverage automatically cyvcle * 5D can not support hot swapping
[] Woice recor; | Recording pause !
Wideo partition size(M) © o | Format SDcard | | K [ | canel |

14.2 SD file download
Right click camera ID, choose SD file download. Shown as

below



Rate: 0 KEps CPU
o :

Click search to get SD file list

B hkrmes0ss

Register

(=

TP E1 EPEGA/MEEA player

P El  W-JFEG player

£l ake View all the cemeraz in

Close all the wideo in L

Craats a group

Change the camera alias
Set the IF address

Set WIFL connection
Change camers password
Set the local wideo plan

=D Card Configuration

ED file dewnload

Set time zone

Capera restart

Refrezh

Double click to download the file you want, most support 3 download files at the
Start kirme: ]zr_uz:if. 3Hz0H ll
Search Open download direckory
End time: |;‘:D'-.2E—' afz0H j
(1] I Skart kime I File name I File size I Downloading I Zommenk I
2028  2012-03-19 14:13:09 20120319141309, hky 8, 11(M)
2029 2012-03-19 14:27:537 20120319142757 bl 0,900
2030  2012-03-19 14:31:43 20120319143143. bl 20.03(M)
2031 2012-03-19 14:59:45 2012031914596, bl 20.05(M)
2012-03-19 15:28:25 20120519152825, hk )
2033 2012-03-19 15:57:17 20120319155717 ke 4,41(M)
2034 2012-03-19 16:06:05 20120319160605 bl 1.23(M)
2035 2012-03-19 16:10:50 20120319161050.hky 3,79(M)
2036 2012-03-19 16:18:59 20120319161859, hky 20,03(M)
2037 2012-03-19 16:47:44 2012031 9164744, bl 20,04{M)
2038 2012-03-19 17:16:32 20120319171632 bl 20.04{M)
2039 2012-03-19 17:44:05 201203191 74405, bl 20.04{M)
2040 2012-03-19 18:11:28 20120319181 128 hky 20,04{M)
2041 2012-03-19 18:38:49 2012031 9153549, hloy 20,04{M)
2042 2012-03-19 19:07:34 20120319190734 . bl 20.05(M)
2043 2012-03-19 19:36:01 20120319193601 hky 20.05(M)
2044  2012-03-19 20:05:14 20120319200514 . hky 20,04{M)
2045 2012-03-19 20:33:30 2012031 9203330, hley 20,05{M)
2046 2012-03-19 21:02:24 20120319210224 . hly 20.05(M)
2047  2012-03-19 21:33:51 20120319213351 . hky 20.07(M)
2048 2012-03-19 22:21:41 20120319222 141 hky 20.07(M)
2040 2012-03-19 23:00:51 2012031 9230931 hley 20,07(M)
2050  2012-03-19 23:57:37 20120319235737 hly 20.07(M)
2051 2012-03-20 00:45:35 20120320004535 . hky 20.07(M)
2052 2012-03-2001:33:14 20120320013314 . hky 20,06(M)
. 113 Presious Mexk
time.

same



A. FAQ(Frequently Asked Questions)

A.1. Network Delayed seriously
Answer: because the video delay is related to I[P Cam upstream speed, download speed &
video resolution. If you encounter this problem, please let our technical service know your IP
Cam ID, under what circumstances you meet this problem, we can analyze and solve it. If
the remote browser appears slowly, you can put the resolution of the equipment transferred
to QCIF (174X128), In general the speed will be faster. If this does not work, there may be
problems with the installations, or network problem or other season.

A.2. Network connector is too long
Answer: it's the similar question with above one, because the video network is break and no
matter PC port or IPCAM port in this problem, it will lead to terminal; once we have tested
and 24 hours continuous line browsed in other place. If this problem happened again,
please contact with our QA department.

A.3. Screen color is not very good
Answer: The color of the screen can be adjusted through the camera parameters. Our
parameters are in accordance with the factory default setting which may not suitable for
your environment.

A.4. Lightis not so strong
Answer: Brightness problem is related to the camera. Generally, contrast 4 and brightness
3 shows as appropriate, the specific parameters are related to the environment, you can
adjust by yourself.

A.5. If “The requesting Camera “sys005” mpeg video failure!”
Your problem is because your network environment assigned a wrong IP address to your
camera device, there have 2 reasons caused.

L] E The requesting camera "syws005" mpeg video Failure!
L]

If you can’t watch video on LAN, one reason might be, please check your IP camera device
to see if you connect network cable & power supply correctly, another network cable side
must connect to your router or switch. It takes a few minutes for the camera to work, after
that you can right click “refresh” to check.

Another reason is your network exist 2 or 2 above DHCP server. Normally most users just
have 1 DHCP server. With 1 DHCP server, camera can work very well, it can find device ID
automatically on LAN, no need to set IP address.

But if your network has 2 or 2 above DHCP servers, have to set |IP address.

A. Right click the camera ID, choose “Set the IP address”, shown as below.



LaN

o 4100193
&4 T
L MEEALMEEA player
s U=TFEG player

View all the ceserss im this group

Clezs all the wideo 15 thiz group

Cresls & group

Changs the cemars aliss

Sabl the IF address

Zat TIF]l connacticn
Change camera password
M Sat the lecdd wideo plan

S0 Card Cenfi purabson

Calara FaIlart

Exfresh

B. At the window of “Change the camera IP”, you can check whether the camera’s IP
address is in the same network segment as your computer’s or not. For example, if your
computer IP is 192.168.0.36, but your camera’s IP address is 192.168.1.34, then you have
to change your camera |IP address to 192.168.0.34.

(™) DHZP
(JFixed IP

IF address:
Subnet mask:
Gateway address;

Preferred DMS server;

Mac address; 0:9d:be:dbiBeez
LaM part: { 5000 ~ 10000 )
Mebwark operator auta bl

[ only use the dewice in the LAM

Device Status
Login Successful

| K | | Zancel |

C. In the above window of “Change the camera IP”, you also need to check whether the
camera’s gateway address is in the same as your computer’s or not. For example, if your
computer’s gateway address is 192.168.0.1, but your camera’s gateway address is
192.168.1.1, then you have to change your camera’s gateway address to 192.168.0.1.
After you finish setting, pls restart the program, and then the camera can work.

Hint/ clue:

How to know your own computer’s IP and gateway address?

Click “Start”/ run, input “cmd” at the following window,



Tvpe the name of a program, Folder, document, of
Internst resource, and Windows waill open it For you.

e

| Ok, ]l Cancel -Jld Browess, .. J

At the “cmd” window, enter the letter “ipconfig”, then you will know your own computer’s |IP

address and gateway address.
= DAWINDOWS system 3 2emd. exe

adapter Local firea Connections:

D: s [ocuments Settingsssun i

A.6. The video show abnormal after call the camera(screen black or blurred)
Download toinstallDirectX9.zip on the service website.
Or cancel 3D effect from setting option.

avstem | Monitar | Met || Lacal alarm plan |

When close:main window
() Software minimized to the status bar (®) Exit Sofeware
Exit Sofewars
Wl Meed enquiry
Makifye
{®) Show icon () Hide icon
30 Cpkion

! 30 toolbar

It will be effect after restark

owstem upgrade

W Autamatic upgrade | Uparade online |

Set program language to

English % | It will be effect after restart

i (54 | | ~ cancel |

'A7. Check your edition of your device
Right click to choose Setting IP address in LAN, shown the edition NO. as below in red circle



Change the camera P V20168

—IP Address information

' DHCP:

" Fixed IP
IP address: | BIee 8 2
Subnet mask: |:2551, 258,255 0
Gateway address: | 192 168, O 1
Preferred DMS server: | 2 Tl = G o =
Mac address: iD:Qd:I::4:dI:::E~e:eE

LAM port: ll;g.;nj i, 5000 ~ 10000 )

Metwiork operator iautu:u LI

[ only use the device in the LAN

— Device Skakus
Login SuccessFul

(0] 4 I Zancel |

A.8. Update DVR software
1) Create a new folder from the current U dish list, Put the update software in folder
named dvrupgrade.(Tip: please delete the obsolete file if exist)
2) Make U dish DVR is inserted into the corresponding USB port, and then connect
DVR power and cable. DVR can automatic update later.(Tip: update will need 3 or 4
minutes)

A9. Web notice the camera is private.
Web notice the camera is private, shown as below:

[ Eonitor x|

' The camera 1= priwate, wou can not watch.
. )

As shown problem please see help 8.camera management documentation.(please
revise the default management password)

A.10. How to license
Please see help 8.1 authorization control from 8.camera hamagement.

A11. Forget the user password
Please contact the supplier.

A.12. Only use the device in the LAN
Right click the device and choose to set IP address in the LAN, shown as below picture in red



circle, and then select the option only use the device in the LAN.

—IP Address infarmation

& DHCP:

" Fixed IP
IP address; | e b e (e
Subnet mask: | 255 255 255 , O
Gateway address; | s e T EA < A |
Preferred DMS server: | 202 . 9% 128 . 66
Mac- address: ID:Bd:b4:db:E~e:eE

LAN port: hmm { 5000 ~ 10000 )

Metwork operator |au|:|:- j

only use the device in the LA

i Device Status
Login Successtul

(04 I Zancel

A.13. Set the video sharing
1) Click @ setting and choose Video sharing+ ,shown as below:

{ Camera managemerit | Server management I Yideo configuration I &larm configuration I

Restart the device

—iZamera lisk
: Add camera |
3351179 Delete camera |
41h00S5
4451077 Zhange authentication |
&1d000s
g1doosz Zhange management passwardl
h3g20s7
h3g2041 Change camera alias |
h3gz047
hkz03 Change LaM passward |
ipc000S
kest043 5[0 card recarding u:-:-nfiguraticunl
YT10041202
¥T10041332 Mebwaork service provider |
|

~ Permissions setking

IJser name | lewvel | &dd Permission |

Zhange Permisaion

Delete Fetmission |

1) Choose video sharing +, copy the Address1 and then you can through IE to browse the video
from all parts of the country. Shown as below



¥ideo Sharing ) x|

Dievice Z1s0869 Channel ll - I
ddress1(PiC):

itbp: ) fie. sce2 1. camfshating. actiontid=1157 2246 1 5469649336580 v pe=1 Rchl=12Ing=2

Address2{Mobile):
IEuiIding

Bddress3Pictures);

|Eui|u:|iru;|

Share Description:

Start share | Stop share |

A.14. Remote restart the device
Click @ setting to choose restart the device (Tip: when remote restart the device, please make sure
the current device is connecting the web) Shown as below:

{ Camera managemerit | Server management I Yideo configuration I &Alarm configuration I

—iZamera lisk
Add camera |

3351133
3351179 Delete camera |
41h00ss
4421077 Change authentication |
S1d000s
81do0sz Zhange management passwu:urdl
h3g2037
h3gz041 Change camera alias |
h3g2047
hkz03 Zhange LAN passwaord |
ipc0005
kest043 Slrcard recarding cu:-nfiguraticunl
Y¥T10041292
¥T10041332 Mebwork service provider |

Yideo Sharing+ |

(Re;art the u:m

~ Permissions setking

IIser name | level I Add Permission |

Zhange Fermission |

[elete Petmission |

A.15. Frequency problems in WIFI setting
a. Click refresh to get network name(WIFI SSID).
b. Long distance, or there are closed obstacles.
c. Network name(WIFI SSID)have blank space key. (Suggest removing the spaces)



A.16. How to know search visitors
Please see help 9.4 search visitors form 9.search function.
A.17. How to know search visitors on line

Please see help 9.5 visitors on line from 9.search function.
A18. If “Add camera failed”, how to solve? And how to change the device

management password?

t fdd camera “H41HOOTE™ failed
L)

(Please note case-sensitive and correct with the ID No.)
a. Enter your username, password according to the label on the camera, click
Camera management(ia).Shown as below:

¢ Camera managanETj[.};I Server management I Yideo configuration I &larm configuration I

—Camera list
add camera

Delete camera

Change authentication

@nagemen@

Zhange camera alias |

Change LAN password

SErcard recarding configuration

Metwork service provider

Yidea Sharing+

Festart the device

— Permissions setking

IJser name I lewel I Add Permission |

Chrange Permission |

Eelete FErmisSion

b, Choose the ID in the camera list and click Change management
password.
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