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1 Special features of SAP orders with reply

With the introduction of SAP, the order reply option has been added to the bandwidth
of online communications on the Group Business Platform at VW GroupSupply.com.

As a result you are able to accept the order, or change or reject it as necessary.

Please note that a reply is expected for all orders that are labelled

= "(answer needed)" !

The order reply is sent for the entire order. An order only becomes legally valid when
you have responded to it.

Your order reply is transmitted straight to the responsible person, and he/she can for
his/her part react directly to it. Depending on the type of order or the type of change,
he/she may be the person requesting the item, or the purchaser.

In addition to which a system known as change notification is used; i.e. an order is
only sent in its complete form the first time. After that only the changes are sent,
which relate to preceding versions.
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2 Getting started — the Group Business Platform

In order to get to the order overview it is necessary to enter via the Group Business
Platform. We will now show you how to get there step by step.

The homepage of Volkswagen's Group Business Platform can be found at

www.vwgroupsupply.com

................
VWGroupSupply.com
Verbindung zu sso_volkswagen. de herstelten [2]Ed Where we integrate with our suppliers.
=
T
> English N . :'J_ R INFOCENTER
Welcome
& - Yolkswagen Single Sign-on
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VOLKSWAGEN 2028

coop , th <oy s roch beser, 2
i Single Sign On login
Activate login i

[llustration 1: Single Sign On

First go to Login in the menu bar on the left.

Please enter your user name and the password that goes with it. If you are not yet a
partner of the Group Business Platform or if you have any more general questions
about the platform, please contact our B2B support desk by calling +49 - 53 61 - 93
30 99 or by e-mail to b2bteam@ VW GroupSupply.com.

The Single Sign On login process means that you get the right to use all the areas
and applications on the Group Business Platform that are of relevance to you, without

having to log in again for every single area.
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3 Navigation

After successfully logging in you will be taken to the homepage of the Group

Business Platform. Please select "Procurement” from the drop-down menu.

VWGroupSupply.com

Where we integrate with our suppliers.

Commurication Center v | 8 Y p " ~ Help Welcome JOHN USER!

Quality assurance
Sustainabilty
After Sales
Genuine Parts Division
Administration

My account

Important news for suppliers of AUDI

(as at November 02.2003)
AUDI AG online orders non series material now with reply.

To optimise the procurement and finance processes, the AUDIAG is warking with SAP now
Theretore al orders are available online by now and also have to be answered onling by the
stipplizr

To make the changeover easier for you and to point out the novetties, a user manual has been
stored for you on ‘Procurement’ --» 'Onling orders' --= 'Non-series material’.

Fuuther euestions wil be answered by the B28 support or by your contact person &t AUDI
AG.

Volkswagen Group Of America Supplier Integration Day
(as &t October 26.2009)
Dear ladies and gentleman,

please find attached the presentation of the Supplier Integration Day 2009 of the
6. October 2008

[llustration 2: Entering the Procurement area

You will be taken to a new page, where you should click on the "Online orders" tab.
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4 Online orders area

VWGroupSupply.com

Where we integrate with our suppliers,

Online orders area

| Procuremert v‘ " up ] e Ver | Help Welcome JOHN USER!

: Online orders

main menu Online orders

M enu - Start
+ Non ser\es material

Online orders non-series material

Yia the application online orders non-series material you receive orders from the generel
purchase.

Please choose Hon-series material in the main menu to open your orders.

prirt page

de 8 Contoct B Logol aupecs B Publcion dola W Sienop

lllustration 3: Online orders area

You are now in the "Online orders" area. Click on "Non-series material" in the menu

bar on the left to move on to the next page:

Where we integrate with our suppliers.

| procurement v  Back to un pplico  Deutsche Ve e Welcome JOHN USER!

Online orders

main menu Online orders > Hon-series material

- Start r

- Non-series material

- Guideline

material you receive your orders and order
ed the orders by regular mail. That took a lot of
time and caused unnecessary expense

In future you will receive your orders via the 528 supplier platform. All documents associsted
tothe orders are available on the Internet. Addtionally you will be informed via email when
there are new orders at your disposal on the supplier platform.

Important news for AUDI suppliers

To optimise the procurement and finance processes, the AUDI AG is working with SAP now .
Therefore all orders are avaiable online by now and alzo have to be answered onlne by the
supplier

To make the changeaver easier for you and 1o poirt out the novelties, a user manual has been

stores for you. Further questions 'will be answered by the B2B support or by your contact
person &t AUDIAG,

prirt page ( u Start spplication )

o W Legol aspects M Publicotion doto M Sitemap

Illustration 4: Button for overview of orders

When you click on "Start application” or on the header, the application will open with
your order overview. You do not need to log in again for this.
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The orders are arranged chronologically by date. To see all the orders for one day,

please select the date.

CSV-Overviews
Manage overviews in esv-format

Doswenload

Search /Filter / Sort Order

Search:

Fiter :

|all ~

Sot Oreter:

| Date of delivery |
Apply Fiter ‘

Orders

[ 92 2123456> 5 3

DUNS: 340293711

200941068 Total 1 Errorss 0

20094105 Total 13 Errorst O
20084104  Total 18 Errors: O
20094103 Total 18 Errors: O
20091102 Total 14 Errorst O
2009A0/30  Total 13 Errorst O
20081028 Total 18  Errors: O
200940028 Totak 5§ Errors: 0

200941027 Total 15 Errarst O
20081026  Total 14 Errors: O
20091023 Total. 2 Errors: 0

200940022 Totak 16 Errops: O
2008M0/21  Total 7 Errors: O

200910/20  Total 10 Errors: O
20091019 Total 12 Errors: O
2008M0M6  Total 14 Errors: 0
200894015 Totak 11 Errors: O
20091014 Total & Errors. 0

20091022

20081022

e E

VW Group Supply.com

Current status of

the order

Closed 0

- [#] v Purchase order data: 76471410 000 €

v Purchase order data : 76471150 131,53 €

Catalogue Orders
+ &4 Purchase order data: DO55%62349 350 €
+ &4 Purchase order data: DD55862291 14048 €
+ 54 Purchase order data: DO55862264 T24E €
+ 24 Purchase order data: DO55%62079 41328 €
+ 54 Purchase order data: DO55946363 107 68 €
+ B Purchase order data : 4600023492 3075 €
+ 24 Purchmge order data: DO55961984 16590 €
+ Purchase or data ; DOS5061551 360

Purchase order data™QQ55%61833 BT72€

Click on + to show the

details of the order

----- + ! Purchase order (Answer needed) : 5700002157 13568 €
R ALTOVISION
oni[E] - Catalogue Orders
e + &4 Purchase order data: 711007787 IE0E

[llustration 5: Overview of the orders on one day

As soon as you have selected a date you will get an overview of all the orders on that

day, along with their current status. The symbols indicating the individual statuses are

explained on page 14.

To greater clarity and ease of use, the orders are displayed by brand and subdivided

according to order types within the brands. When you click on the plus sign in front of

the order, the transaction opens up and you are given more information (the link to

edit the order, the order as a PDF file, plus other documents as required, as well as

the log data). The view changes as shown below:
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VW Group Supply.com

JOHN USER Test-Company

CSV-Overviews 20091022

Manage overviews in csv-format
| Downioad 200910022

b Closed Orders

el T e R T i bee#les o/ Purchase order data: T64T1410 000 €
R {0 e/ Purchase order data : TE4T1150 151555
Lo[=]-o- Catalogue Orders
F"‘;’ Lucfa] 5] Purchase order data : DO55962349 380
=l v i
Sort Order: 2o 4 Purchase order data : DO55962291 14049 €
[Dete of delivery v b . 54 Purchase order data: DO55962264 7246 €
Apply Fiter b 54 Purchase order data : DO5596207% 41326 €
Lee[#]- 54 Purchase order data: 055946368 107 88 €
Orders H =
e 4 Purchase order data: 4600023492 0TS E
[F<s=123456% = H
s =+ &4 Purchase order data: D055961984 16580 €
DUNS: 340203711 i
i B4 Purchase order data: DO55961851 3E0E
200941108 Total 4 Errors: 0O B
SO0SMTIOE  Total 7 Erears 0 Poeee (g 5 Purchase order data : DO55961833 E72€
20091105 Total 13 Errors: ‘[#]-+- 54 Purchase order data: DO55959118

2009r1104  Total 18 Ervors: Here you will find the order

200971103 Total 18 Errors:
200811102 Total 14 Errors:
2009110030 Total 13 Errors:
2009710729 Total 13 Errors:
200910528  Totak 5 Errors: 0
200910727 Totak 15 Erors O

Blanket Purchase Orders

as a PDF document

bee[#]e o/ Purchase order (Answer

o oo o oo

24 KB 10/22/200910:33

*+ Wiy order

200910426  Total 14  Errors: 0 H ++ 23.10.2009 05:16: 24 Order accepted by John User

200910523 Totak 2 Errors: 0 e 2310.2008 08:18:15 Data has been read by John User

2009M10:22 Totak 16 Errors: O = Export cXmL

2009M0/21  Totak 7 Errorss 0 : ! Purchase order {Answer needed) : 5700002157 13568 €
20091020 Total 10 Errors: + 1 Attached orders

20091048 Total 12 Errors: -+ Wigw order

200971046 Total 14 Errors:
200911015 Totak 11 Errors:
200941044  Tatak & Errors: 0

Link to respond to the order

o o o o

[llustration 6: Detailed information in the daily o verview

For every transaction there is always an order PDF containing all the information.
This is also the legally binding document in case of any uncertainty. The online
version does not include all the information; for example there are no terms and
conditions of payment or Incoterms. Please open the 'Attached orders' folder by
clicking on the plus sign. If you then click on the document inside the folder, the order
opens as a PDF document.

Before editing the order reply you should always first look at the associated order
PDF.

Click on the 'View order' link to go to the order reply.
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5.1 Order reply at header level

VW Group Supply.com

JOHN USER Test-Company

0 e

Order: 5700002157

Order submitted on: 2009-10-22 f"ﬂ""ef"‘ﬂ

To DUNS: 999999999 LVLL
Audi

Accept complete order at
header level

Order Reply
Please fill out the foup haloy

Response t partly accepted C rejected
retry || Bpot . |[sa€ [ sena || pack

ease check the items that you do not accept, and correct the values. You may enter a comment in the description

[llustration 7: Accepting an order at header level
At header level you can accept or reject the complete order without any changes. To
accept the order, click on the 'Accepted' button and 'Send’; to reject the order click on

'Rejected’ and then 'Send'.

VW Group Supply.com

JOHM USER Test-Company

[ Bt [swve] [Sena][_seck ]

Order: §700002157 X

Order submitted on: 2009-10-22 /“?\"‘.‘"‘ﬁ

To DUNS: 999999999 \.)4..&-6._;«./
Audi

Reject complete order at

header level
Order Reply
Please fill out the form below. Please check the tems thalyou-daaal g ,and correct the values. You may enter a comment in the description.
Response type Q accepted Q partly acceptst ‘

Your comment
} Comment box

[Retry | [ Export cina | [SoE ]| Send || Back |

lllustration 8: Rejecting an order at header level

When rejecting an order it is obligatory to enter a comment. The comment box is

automatically displayed when you select 'rejected'.

If the rejection of an offer is accepted by the person requesting the item or
I the purchaser, you will receive an order cancellation which then has to be

confirmed again!
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5.2 Order reply at item level

vw GI’OI.Ip 5Upp|y.com

JOHN USER Test-Company

Export oXML_|Save | [send || Back |

Order: 5700005144

Order submitted on: 2009-10-27 £

To b, S99 QD
Audi

Order Reply

Please fill out the farm below. Plea ems that you do not accept, and correct the values. You may enter a comment in the description.

0 @ partly accepted) O rejected

J accepted

Response type
Your comment

% Partz Oty Ouantity Description Severy  ynit Price Ext. Price
112345 100 5T For example take this one! 28.10.2008 1.50 EUR 15.00 EUR P
position: (& accepted O changed O rejected
1 ity:
Staluse & Comment on quantity: Comment on delivery date:
Comment on price: Comment:
2 67890 100 1) Or just take the other one! 28.10.2009 1.65 EUR 16.50 EUR P
Pasition: (& accepted O changed O rejected
1 :
Staliss = Comment on quantity: Comment on delivery date:

Comment on price: Comment:
Grand-total: 31.50 EUR

[Retry || Exportcxe || save |[send || Back
[llustration 9: Item overview display

If you want to edit individual items, select the 'changed' button on the overview page.
The item overview will then be displayed, in which you have the same options as at

header level (accept, change, reject).

10
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VW Group Supply.com

JOHMN USER Test-Company

| Save | Send ‘ Back |
Order submitted on: 2009-10-22 A "
To DUNS: 999999599 3 :\2 '-Lr- @

Order: 5700002734

Aud

Order Reply

Please fill out the form below. Plogae <] 5 hat you do not accept, and correct the values. You may enter a comment in the description
Response type C‘ accepted @ partly sccepted ). rejected
Your camment

Delivery

& Part & Oty Quantity Desecription Haie Unit Price Ext. Price
112345 10.0 ST Just take this as an example. 23.10.2009 1.68 EUR 16.80 EUR P
Position..,‘ changed O rejected
Status ! Comment on guantity: Comment on delivery date
Comment on price: i Comment:
2 67890 2.0 PAK To show you how it could look like. 23.10.2009 066 EUR 132 EUR P
Pasition: O accepted ® changed JJ rejected
Statls ! Comment on guantity: 2 Comment on delivery date A0r232009
) Editable fields
Comment on price: .66 Comment:
3 98765 10.0 ST Buy me! 23.10.2009 0.94 EUR 3.40 EUR P
Position: (0 accepted O changed @ rejected
Status ! Comment on guantity: Comment on delivery date 2008
Comment on price: § A Comment: (’_\
Grand-tofalt 27.52 EUR

Rety | Expot oot [[Seve |[Sena || Back |
[llustration 1: Editing options at item level

By clicking on the buttons you can select whether you want to accept, change or
reject each individual item. Changes are in principle only possible for the following

data: delivery date, price, quantity and comments.

If you make a change to an item or if you reject the item, please enter a comment

relating to it at item level.
Please note that you can only enter a comment if you made a change to an item.

In the case of a change, when the change is accepted by the person
I requesting the item / the purchaser, there will always be an order change,
which then has to be confirmed again!

11
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5.3 Changing orders

VW Group Supply.com

JOHN USER Test-Company

CSV-Overviews 200911022
Manage overviews in csv-format
BT EEzE 20081022
e[S e LD
AL

Search ! Filter | Sort Order Blanket Purchase Orders

Search 4] o/ Purchase order (Answer needed) : 5700002779 2080€
4/ o/ Purchase order (Answer needed) : 5700002778 2690 €
Fitter.

Al *[#]- o/ Purchase order (Answer needed) : 5700002800 STE0 €
A S — v Purchase order (Answer needed) : 5700002708 5T80 €
| Date of delivery [ed

— — o/ Purchase order {Answer needed) : 5700002777 2890 €

| Apply Fitter .
m— o Purchase order (Answer needed) : 5700002765 2850 €
fders / Purchase order (Answer needed) : 5700002745 18208
[¢== 212345653
v Purchase order (Answer needed) : 5T00002727 1620 €

DUNS: 340293711

J00OMAME  Totak 1 Ervore O Purchase order (Answer needed) : 5700002724 Version number of 1820 €

v
v Purchase order (Answer needed): 5700002720 the order change 18.20€

20091105 Total 13 Errors: 0
20097104 Total 158 E c0

i ot v Purchase order {Answer needed) : 5700002676 1820 €
2009103 Total 18 Errors: 0
S000M4M2  Total 14 Errors: 0O v Purchase order (Answer needed) : 5700002712 1620 €
2008M0/30  Totah 13 Errors: O v Purchase order {Answer needed) : 57000022 1445000 €
2009M0/29  Totak 19 Errorst 0

2009110725  Total S Errors: O
20090727  Total 15 Errorss 0

V\

200910026 Tolab 14 Errors: 0 g ! Link to preceding order
2005M0P3  Tolak 2 Erors O i b+ 23.10.2009 08:29:57 Order accepted by Alle Sachbearketer

20091022  Tota: 16  Errors O H proses 2310.2009 08:29:32 Data has been read by Alle Sachbearbeter

200910521 Total 7 Errors: O e Export chML

S S e T v Purchase order (Answer needed) : 5700002281 144.50 €
AOA0AS - Talsk 12 Erors: 0 o/ Purchase order (Answer needed) : 5700002264 12360 €
20094016  Total 14 Errorst 0

S00OMOMS5  Total 11 Ertorst 0. e 4/ o/ Purchase order (Answer needed) : 5700002291 S2780€

2009M0M4 Totak 8 Errors: O

2009M0M3  Totak 12 Errars: 0
200911012 Total 13 Errors: 0
2009M10/09  Total 15 Errorss 0

[llustration 11: Changing orders in the order overv iew

An order change can be recognised by the version number at the end of the order
number, separated by a slash. This number is assigned in ascending order, without
any gaps. You can also click on "Preceding order" to view to the preceding order(s).

As a rule, when an order is changed, only the changed items are transmitted. A

header change is a special case (e.g. terms and conditions of payment): In this case
there are no items, so you can only accept or reject this change at header level.

12
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5.3.1 Changes to orders that have not yet been edit  ed.

Should a change or a cancellation be sent relating to an order before it has been
edited by you in the Order Hub, the items in question can only be edited in the latest

version. The items are blocked for editing in the preceding version.

5.4 Cancellation

If the purchasing department cancels all the items in an order change, an order
change is sent without any items. If an answer is needed, you can only accept or
reject the cancellation at header level. If no reply to the order is expected, you do not
need to do anything.

5.5 Reminders, automatic acceptance or cancellation

If an order has not been read within 3 days of it becoming available in the Order Hub,
an e-mail reminder is sent to all those with user rights, asking them to read the order.

If there has still been no reply to an order 14 days after it was read, an e-mail is sent,
asking for the order to be processed. If an order that has been read is then not
answered within 14 days, it is automatically viewed as having been completely

accepted.

Any orders that have not been read and answered after 6 months will be
automatically cancelled and deleted from the platform. The users with rights will also

be notified of this by e-mail.

Furthermore, the responsible purchaser will also be informed if there is no reply to
the order after 28 days.

5.6 Other documents relating to an order

You may be provided with more documents relating to the order. In this case another
folder, "Attached documents"”, will be displayed. The process for opening these
attachments is the same as for the orders: Open the "Attached documents” folder by
clicking on the plus sign and then click on the enclosed documents to display them.

13
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6 Explanation of the status symbols

In the case of both the order overview and the order items, you can see at a glance

the status of the orders / items at any time. The symbols are also explained when you

move the cursor over them. There are the following symbols for displaying the status

of an order.
6.1 Status icons in the order overview
B New order / change of order: The individuals defined by you (as set out in user
management (UMS)) have been informed by e-mail of the new order. The order
has not yet been read.
! Has been read, answer needed: Confirmation that the order has been viewed by
the supplier inside the platform. Though the order still has to be answered.
v Accepted: Confirmation that the order has been accepted by the supplier inside
the platform.
% Changed: The order has been partially accepted by the supplier inside the
platform.
X

Rejected: The order has been viewed and rejected by the supplier inside the

platform.

Error: An error occurred when transmitting the order.

14
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6.2 Status icons at item level

! = Item has been read by the supplier but not yet answered

¥ = New item has been accepted by the supplier
FY = The update of an item in an order change has been accepted by the supplier

% = Cancellation of the item has been accepted by the supplier

* = Item has been cancelled by SRM without requiring a reply

E g Open item has been updated by SRM

X - Item has been rejected by the supplier

& = |tem has been changed by the supplier

15
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7 User Management System UMS

The User Management System (UMS) is the application on the Group Business
Platform with which the User and his/her various roles and rights can be
administered. This is carried out inside your company by the administrator nominated
by you, known as the "Company Admin". The Company Admin has the following
rights:

» creating additional users,

e updating personal details,

* resetting users' passwords,

» deleting one or more users

» disabling / enabling a user or a group

» assigning or withdrawing roles for individuals or groups

7.1 Settings in the UMS for online orders, non seri  es

The distribution of roles to individual employees is important for your company. Using
a screenshot we would like to illustrate the roles specifically for the area of "Online

orders, non-series".

16
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VW Group Supply.com

Logged in as: Alex Adminstrator (D031500)

User Search

= Help
Enter search criteria: Select required roles: Display roles:
[ons ke |+ [k nere to unselect all w]| [Automatic role setection -~
el L. || Sstalog = Al roles |
User D - BrandAdmin r Catalog
- Brand&dmin
First Mame T — o
1 1 ol Al
Lot e Role descriptions min
; == ier
User Status Eloth i L - SupplierSupport
Search with * possinle. Help | A1 | ot the abghe roles | SysAdmin |
= Showresults = Save as default = Clear Show :.QD ;v. users per page
[=] Onlilge orders non-Rgries
Cost center /Supplier Configuration E-Mail Audi  E-Mail catalog  E-Mail SEAT  E-Mail VY Read  YWrite
Test-Company 999999999 [ Com pany Adm|n
™ & 2 B 7 VT
[] User John poxsnt [ & & O [e| [ O ] [ [ |
[] Administrator Alex poziso0 [ & O @&l @&l [T B #E
[] Manager  Mike pozs0s [ & & O O (| (] O (] iim]
[] Supplier Susan ooasn2 [ & & O O O O | (B | [im
Configuration E-Mail Audi E-Mail catalog E-Msil SEAT E-Mail VW Read 'Wrie

[llustration 12: User Management (UMS)

The individual labelled with an is the Company Admin. This person can create

users and assign roles.

Now we would like to explain individually all the roles that are important for the Order
Hub:

e-mail catalogue

With this role the user gets the catalogue orders sent to him/her by e-mail. In the
attachment he/she will find the order as PDF and XML files. This role can be

assigned to any number of individuals defined by you inside your company.

e-mail VW

With this role the user is informed by e-mail that there are new orders from
Volkswagen AG (e.g. AZ orders) ready to download from the Group Business
Platform. This may include any number of individuals defined by you inside your

company.

17
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e-mail Audi

With this role the user is informed by e-mail that there are new orders from AUDI AG
ready to download and edit from the Group Business Platform. This may include any
number of individuals defined by you inside your company.

e-mail Seat

With this role the user is informed by e-mail that there are new orders from Seat AG
and VW Navarra ready to download and edit from the Group Business Platform. This
may include any number of individuals defined by you inside your company.

(NB: This role has not yet been enabled. As soon as it has you will be explicitly
informed about it)

Read
The user can view and print out all the orders in the order overview, but cannot edit

them. He/she gets NO information by e-mail!

Write
In addition to the read rights, this user can carry out additional actions (e.g. edit
orders) He/she gets NO information by e-mail!

cXML

Should you be interested in CXML transmission, please get in touch with the
catalogue team of B2B support, by calling +49 - 53 61 - 93 30 99 or by sending an e-
mail to b2bteam@VW GroupSupply.com.

Should you have any more questions about the UMS, please contact our B2B

support team directly (see next page).

18
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8 Contacts

Contact persons and responsibilities
Volkswagen Group:

Questions about orders

Please direct these to the person placing the order in each case. You will find the
contact details in the original order PDF file.

Please direct any questions concerning the answering of orders to
benfit.lieferanten@audi.de or to your contact person at AUDI AG.

Further questions concerning the Group Business Platform, the handling of Online
Orders (Non series material) or rights and roles will be answered by the B2B support.

Group Business Platform
B2B Support Tel.: +49-(53 61)-93 30 99 (international)
e-mail: b2bteam@ VW GroupSupply.com

19
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9 Glossary
Term Meaning
AZ Auftrag Zentral (Central Order)
cXML Commerce Extensible Markup Language
DO number Catalogue order number (Direct Order)
DUNS no. Data Universal Numbering System
eCl@ss Institution zur Klassifizierung von Artikeln (Institute for
the classification of articles)
Order Hub Order overview on the Group Business Platform
Single Sign On One-time authentication of a user
UMS User Management System
URL Uniform Resource Locator
XML Extensible Markup Language

20
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