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d me first!
 you need information, instructions, and 
 learn more about your device, you can 
e online user manual.

ser manual has been specially designed 
de you through the functions and features 
r device. It contains extensive information 
 Samsung software and features and tips 
ing and maintaining the device.

e Samsung website, you will find the user 
al in Adobe Acrobat (.pdf) format. You can 
 view the guide online or download and 
he file for your convenience. To view the 
u must have Adobe Reader or Adobe 
at installed-you can download Adobe 
r free from Adobe's website 

.adobe.com).
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using this m
anual

owed by—the order of options or 
us you must select to perform a 
; for example: In Apps view, select 
tings → Phone profile (represents 
tings, followed by Phone profile)

are brackets—device keys; for 
ple: [ ] (represents the Power 

.

Instructional icons
Before you start, familiarise yourself with the 
icons you will see in this manual: 

Warning—situations that could cause 
injury to yourself or others

Caution—situations that could cause 
damage to your device or other 
equipment

Note—notes, usage tips, or additional 
information

 Refer to—pages with related 
information; for example:  p. 12 
(represents "see page 12")

→ Foll
men
step
Set
Set

[ ] Squ
exam
key)



VIDEO: DivX® is a digital video 
 by DivX, Inc. This is an official 
evice that plays DivX video. Visit 
 for more information and 
to convert your files into DivX 

VIDEO-ON-DEMAND: This 
 device must be registered in 
ivX Video-on-Demand (VOD) 
nerate the registration code, 
 VOD section in the device setup 
od.divx.com with this code to 
egistration process and learn 
X VOD.

o play DivX® video up to 
ding premium content

 the star design are trademarks of Limo 
n Inc. and are used with permission.
iv

using this m
anual

Copyrights and trademarks
Rights to all technologies and products that 
comprise this device are the property of their 
respective owners:

ABOUT DIVX 
format created
DivX Certified d
www.divx.com
software tools 
video.

ABOUT DIVX 
DivX Certified®

order to play D
content. To ge
locate the DivX
menu. Go to v
complete the r
more about Div

DivX Certified t
640x480, inclu

• Bluetooth® is a registered trademark of the 
Bluetooth SIG, Inc. worldwide.
Bluetooth QD ID: B015544

• Java™ is a trademark of Sun Microsystems, 
Inc.

• Wi-Fi®, the Wi-Fi CERTIFIED logo, and the 
Wi-Fi logo are registered trademarks of the 
Wi-Fi Alliance.

• DivX® is a registered 
trademark of DivX, Inc., and is 
used under licence.
Pat. 7,295,673
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1

npack
heck your product box for the following items:

Mobile device
Battery
Travel adapter (charger)
Headset
PC data cable
safety and usage information

• The items supplied with your device may 
vary depending on the software and 
accessories available in your region or 
offered by your service provider. You can 
obtain additional accessories from your 
local Samsung dealer.

• The supplied accessories perform best for 
your device.
introducing your 
device

In this section, learn about your mobile device’s 
layout, keys, and icons.

U
C

•
•
•
•
•
•



our device includes the following 
tures:

Speaker

Battery cover

Internal 
antenna

Flashbulb
2

introducing your device

Device layout
The front of your device includes the following 
keys and features:

The rear of y
keys and fea

Mouthpiece

Volume key

Timeline key

Multifunction 
jack

Power key

Front camera 
lens for video 

calls
Earpiece

Touch screen

Apps key

Proximity/
Light sensor

People key

Headset jack

Search key

Rear camera 
lens

Camera key
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introducing your device

the icons that appear on your 

rn on the camera (press and hold); 
Camera mode, take a photo or 
cord a video

finition
gnal strength

RS network connected

GE network connected

TS network connected

DPA network connected

PS connected

owsing the web (  appears when 
i-Fi is activated)

nction
Keys

Icons
Learn about 
display.

Key Function
Turn the device on and off (press and 
hold); Activate Sleep mode

Access Timeline view; Switch 
between list view and tile view; Open 
the dialling screen (press and hold)

Access People view; Switch between 
list view and tile view

Access Apps view; Switch between 
list view and grid view

Adjust the device’s volume; Activate 
or deactivate the Silent profile (press 
and hold the Volume key down); 
During an incoming call, mute the call 
ringer

Launch the search application (press 
and hold)

Tu
In 
re

Icon De
Si

GP

ED

UM

HS

G

Br
W

Key Fu
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introducing your device

Connected to secured web page (  
appears when Wi-Fi is activated)

Alarm activated

New text message (SMS)

New multimedia message (MMS)

New voicemail message

New email message

Call diverting activated

Roaming (outside of normal service 
area)

Radio on

Bluetooth activated

Connected to PC

Memory card inserted

Wi-Fi activated

Battery power level

Icon Definition
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Assemble and prepare your 
device
Get started by assembling and setting up your 
mobile device for its first use.

Install the SIM or USIM card and 
battery
When you subscribe to a cellular service, you 
will receive a Subscriber Identity Module (SIM) 
card with subscription details, such as your 
personal identification number (PIN) and optional 
services.

To use UMTS or HSDPA services, you can 
purchase a Universal Subscriber Identity 
Module (USIM) card.
getting started
with your device



 SIM or USIM card.

e the SIM or USIM card in the device 
 the gold-coloured contacts facing 
n.
out inserting a SIM or USIM card, you 
use your device’s non-network 
ices and some menus.
6

getting started w
ith your device

To install the SIM or USIM card and battery,

1. Remove the battery cover.

2. Insert the

If the device is on, press and hold [ ] to turn 
it off.

• Plac
with
dow

• With
can 
serv
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getting started w
ith your device

e battery
 the device for the first time, you 
 the battery.

 cover to the multifunction jack on 
of the device.

small end of the travel adapter into 
unction jack.

erly connecting the travel adapter can 
 serious damage to the device. Any 
es by misuse are not covered by the 
ty.

gle
 up
3. Insert the battery. 

4. Replace the battery cover. 

Charge th
Before using
must charge

1. Open the
the side 

2. Plug the 
the multif

Improp
cause
damag
warran

With the trian
facing



ory card (optional)
al multimedia files, you must 
 card. Your device accepts 
icroSDHC™ memory cards up 
nding on memory card 
d type).

 battery cover.

ory card with the label side 
.

 the memory card on a PC may 
ompatibility with your device. 
 memory card only on the device.
8

getting started w
ith your device

3. Plug the large end of the travel adapter into 
a power outlet.

4. When the battery is fully charged (the  
icon is no longer moving), unplug the travel 
adapter from the power outlet.

5. Unplug the travel adapter from the device.

6. Close the cover to the multifunction jack.

Insert a mem
To store addition
insert a memory
microSD™ or m
to 16 GB (depe
manufacturer an

1. Remove the

2. Insert a mem
facing down

About the low battery indicator
When your battery is low, the device will emit 
a warning tone and a low battery message. 
The battery icon will also be empty and 
blinking. If the battery level becomes too low, 
the device will automatically power off. 
Recharge your battery to continue using your 
device.

Formatting
cause inc
Format the
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getting started w
ith your device

ice off, press and hold [ ] 

ck the touch screen 

e touch screen and the keys to 
anted device operations. 

s [ ], your device activates 
d locks the touch screen and 

 your finger on the bottom left of 
e right side.

 Silent profile
ilent profile, press and hold the 
n.

lso touch the top of the screen to 
status bar and then select Phone 
 Silent.
3. Push the memory card in the memory card 
slot until it locks in place.

4. Replace the battery cover.
To remove the memory card, remove the 
battery cover, push it gently until it disengages 
from the device, and then pull the memory card 
out of the memory card slot.

Turn your device on and off
To turn your device on, press and hold [ ]. 
Your device will automatically connect to the 
cellular network.

To turn your dev
again.

Lock or unlo
and keys
You can lock th
prevent any unw
When you pres
Sleep mode an
keys.

To unlock, drag
the screen to th

Activate the
To activate the S
Volume key dow

If you are transferring data, do not remove 
the memory card. Otherwise, your memory 
card may be damaged and the data may be 
corrupted or erased.

Vodafone 360 provides extended internet 
services to connect you to the people and 
things around you. First, you must log in to 
Vodafone 360. If you do not have a Vodafone 
360 account, sign up for an account.

You can a
open the 
profile →



icon to open a menu or launch an 
n.
10

getting started w
ith your device

Disable wireless functions
By disabling wireless functions, you can use 
your device’s non-network services in areas 
where wireless devices are prohibited, such as 
aeroplanes and hospitals.

To disable wireless functions, touch the top of 
the screen to open the status bar and then 
select Phone profile → Flight.

Use the touch screen
Your device’s touch screen lets you easily 
select items or perform functions. Learn basic 
actions to use the touch screen.

• Touch an 
applicatio

Follow all posted warnings and directions 
from official personnel when in areas where 
wireless devices are prohibited.

For the optimal use of the touch screen, 
remove the screen protection film before 
using your device.
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getting started w
ith your device

 finger left or right to scroll through 
lists.
• Drag your finger up or down to scroll through 
vertical lists.

• Drag your
horizontal 



ne view
y screen, press [ ] to switch to 
 view.

vice records call log, message log, and 
mmunication history in Timeline view.

view
y screen, press [ ] to switch to Apps 

w provides you access to applications 
ures available on your device. You can 
etween the list view and the grid view.
12

getting started w
ith your device

Switch your device’s modes
Your device has three modes; Timeline view, 
People view, and Apps view. 

People view
From any screen, press [ ] to switch to 
People view.

People view displays all of the saved contact 
cards with the shared photos. You can manage 
contact cards by groups and search for 
contacts.  p. 36

When you are logged in to Vodafone 360, you 
can invite Vodafone 360 contacts to your 
personal network and connect to them easily. 
You can share the presence status or location 
information, share photos, and chat with them. 

Timeli
From an
Timeline

Your de
other co

Apps 
From an
view.

Apps vie
and feat
switch b
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getting started w
ith your device

d hold an icon and drag to the 
ou want.

 are finished, select .

ownloaded applications
] to switch to Apps view.

] again to access the list view (if 
y).

.

 or  next to the application you 
ninstall.

not uninstall default applications on 
vice.
Access applications
Learn to access your device’s applications from 
Apps view.

Open applications
1. Press [ ] to switch to Apps view.

2. Select an application.

3. Select  to return to the previous screen; 
Press [ ] or select  to close the current 
application and return to Apps view.

Change the location of an 
application icon
1. Press [ ] to switch to Apps view.

2. Press [ ] again to access the grid view (if 
necessary).

3. Select .

4. Touch an
location y

5. When you

Remove d
1. Press [

2. Press [
necessar

3. Select 

4. Select 
want to u

You can
your de



plications,

o switch to Apps view.

. You are connected to the 

n application you want to 

nload.

’s touch screen, you can enter 
messages or notes.

 a text input field, your device 
ut panel at the bottom of the 
an input panel, select .

e input panel, select  → 
eypad.
e input language, select  → 
 a language.
14

getting started w
ith your device

Open the status bar
The status bar also displays the status of the 
currently running applications, such as playing 
music, and notifications for missed calls, new 
messages, or missed calendar events and 
other event alerts. You can also open the 
dialling screen or change the phone profile on 
the status bar.

To open the status bar, touch the top of the 
screen.

Download applications from 
Shop
Shop provides an easy and quick way to shop 
for mobile applications. You can extend your 
device’s functionality by downloading and 
installing additional applications. 

To download ap

1. Press [ ] t

2. Select Shop
Shop.

3. Search for a
download.

4. Select Dow

Enter text
With your device
text and create 

When you touch
will show an inp
screen. To hide 

• To change th
Qwerty or K

• To change th
Language →
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getting started w
ith your device

using the virtual keypad
n until the character you want 

use the following icons:

nction

ert a space

itch between Number/Symbol 
de and ABC mode

lete characters; Clear the input 
ld (touch and hold)
• To activate Predictive mode, select  → 
XT9 On. When Predictive mode is activated, 
your device attempts to predict the word you 
are entering to save your time and 
keystrokes.

Enter text using the qwerty 
keyboard
Touch buttons you want on the input panel.

You can also use the following icons:

Enter text 
Touch a butto
appears.

You can also 

Icon Function

Change the case

Insert a space

Switch between Number/Symbol 
mode and ABC mode

Start a new line

Delete characters; Clear the input 
field (touch and hold)

Icon Fu

Ins

Sw
mo

De
fie



ect  next to the profile you want.

nge the settings as desired.

ge the display theme colour
ss [ ] to switch to Apps view.

ect Settings → Display and light → 
me colour settings.

ect a colour.

your device
ss [ ] to switch to Apps view.

ect Settings → Security → Power-on 
k.

er the default password and select .

vailable settings may vary depending on 
he selected profile.
16

getting started w
ith your device

Customise your device
Get more from your device by customising it to 
match your preferences.

Change the phone profile
Your device includes preset profiles that control 
the behaviour of incoming calls and messages 
and phone sounds. You can activate profiles for 
different situations and personalise profiles.

Activate a profile

1. Press [ ] to switch to Apps view.

2. Select Settings → Phone profile.

3. Select a profile.

Personalise a profile

1. Press [ ] to switch to Apps view.

2. Select Settings → Phone profile.

3. Sel

4. Cha

Chan
1. Pre

2. Sel
The

3. Sel

Lock 
1. Pre

2. Sel
loc

3. Ent

A
t
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getting started w
ith your device

 text input field and enter a letter 
 of the data to search.
including the letter or word you 
red will be listed.
 data you want to access.
Search for data
Use the search application to search for any 
specific data stored in your device or on a 
memory card (including contacts, media files, 
schedules, or messages), or on the web.

1. Press and hold the Search key.
2. Select a search category.

• Google: Search the web with Google
• Shop: Search the Shop
• Vodafone 360 members: Search for 

your Vodafone 360 contacts
• My phone: Search inside the device
• Memory card: Search a memory card (if 

a memory card is inserted)

3. Select the
or a word
Any data 
have ente

4. Select the

• The default password is 00000000. You 
can change the default password by 
selecting Change password.

• Samsung is not responsible for any loss of 
passwords or private information or other 
damages caused by illegal software.



e or answer calls and use call 

ll
d hold [ ] to open the dialling 

area code and a phone number.

 to dial the number.
eo call, select .

e call, select End.

 you put your device close to your 
ring a call, your device 
atically locks the touch screen to 

nt accidental inputs.
18
communication
Your device allows you to send and receive

many types of messages over cellular networks
and the internet.

Calling
Learn to mak
functions.

Make a ca
1. Press an

screen.

2. Enter an 

3. Select 
For a vid

4. To end th

When
ear du
autom
preve



19

com
m

unication
dial missed calls
ill display calls you have missed 

y. To dial the number of a missed 

e top of the screen to open the 
r.

e missed call field. The missed call 
rs.

e missed call you want to dial and 
.

ntly dialled number
] to switch to Timeline view.

e name or number you want to dial 
ct .
Answer a call
1. When a call comes in, press [ ].

2. For a video call, press [ ] and select  
to allow the caller to see you.

3. To end the call, select End.

Adjust the volume
To adjust the volume during a call, press the 
Volume key up or down.

Use the speakerphone feature
1. During a call, select Speaker on to activate 

the speaker.

2. To switch back to the earpiece, select 
Speaker off.

View and 
Your device w
on the displa
call,

1. Touch th
status ba

2. Select th
list appea

3. Select th
select 

Call a rece
1. Press [

2. Select th
and sele

In noisy environments, you may have 
difficulty hearing the calls while using the 
speakerphone feature. For better audio 
performance, use the normal mode.



nd call
k supports this function, you can 
umber during a call:

all, select Dialler, enter the 
umber to dial, and then select .
all is automatically placed on hold.

ap to switch between the two 

call, select the call you want to 
elect End.

econd call
k supports this function, you can 
ond incoming call:

all, press [ ] to answer the 
all.

ld active call to place the first call 
r select End active call to end 

all.
20
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m

unication

Call an international number
1. Press and hold [ ] to open the dialling 

screen.

2. Touch and hold 0 to insert the + character.

3. Enter the complete number you want to dial 
(country code, area code, and phone 
number), and then select .

Call a number from Contacts
You can call numbers directly from Contacts 
using stored contacts.  p. 37

1. Press [ ] to switch to People view.

2. Select the contact you want to dial and 
select .

Hold a call or retrieve a held call
Select Hold to place a call on hold, or select 
Retrieve to retrieve a held call.

Dial a seco
If your networ
dial another n

1. During a c
second n
The first c

2. Select Sw
calls.

3. To end a 
end and s

Answer a s
If your networ
answer a sec

1. During a c
second c

2. Select Ho
on hold, o
the first c
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com
m

unication
 multimedia messages
ing functions. For instructions on 
  p. 14.

xt message 
] → Messaging.

.

e recipient field and enter a 
number.
select a contact from Contacts by 
 .

e text input field and enter your 
.

 to send the message.
3. Select Swap to switch between the two 
calls.

Make a multiparty call (conference 
call)
1. Call the first party you want to add to the 

multiparty call.

2. While connected to the first party, call the 
second party.
The first party is automatically placed on 
hold.

3. When connected to the second party, 
select More → Merge.

4. Repeat steps 2 and 3 to add more parties 
(if necessary).

5. To have a private conversation with one 
party, select Split.

Text and
Use messag
entering text,

Send a te
1. Press [

2. Select 

3. Select th
recipient 
You can 
selecting

4. Select th
message

5. Select 



or multimedia messages
] → Messaging.

 → Inbox.

text or multimedia message.

ils
ail number is preset by your 

der, you can touch and hold 1 to 
voicemail from the dialling screen.

ail number is not preset or if you 
ge the voicemail number,

] → Messaging.

 → Settings → Voicemail 

e input field.

 voicemail number provided by 
ice provider.
22
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Send a multimedia message 
1. Press [ ] → Messaging.

2. Select .

3. Select the recipient field and enter a 
recipient number or address.
You can select a contact from Contacts by 
selecting .

4. Select the text input field and enter your 
message.

5. Select  → Add subject and enter a 
subject (if necessary).

6. Add media files by using the following 
icons:
• : Add files to the message.
• : Add files as attachment.

7. Select  to send the message.

View text 
1. Press [

2. Select 

3. Select a 

Voicema
If your voicem
service provi
access your 

If the voicem
need to chan

1. Press [

2. Select 
number.

3. Select th

4. Enter the
your serv
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Email messages
You can retrieve new email messages from 
other web accounts to your device by using the 
Vodafone 360 service. When you launch the 
email application, the email accounts you have 
registered appear with their message folders. 
Select an email account you want to retrieve 
messages from.

To launch the email application, press [ ] → 
Email.

Chat
You can send and receive instant messages 
(IM) by using the chat application. Before 
sending or receiving instant messages, you 
must log in to Vodafone 360.

To launch the chat application, press [ ] → 
Chat.



ten to music via the music 
les are categorised in folders by 
ack, genre, and playlist.

files to your device
 files to your device or memory 

om Music Shop.
om a PC with the optional 

 Studio.  p. 49
 with Windows Media Player 11. 

 files to your memory card. 

Bluetooth.  p. 48

usic files from Music Shop

] → Music → Music Shop.

r music files and download them 
evice.
24

Download 

1. Press [

2. Search fo
to your d
media
Learn to listen to music, capture photos and videos,

and take advantage of your device's multimedia
features.

Music
Learn how to lis
player. Music fi
artist, album, tr

Add music 
Start by adding
card:

• Download fr
• Download fr

Samsung PC
• Synchronise

 p. 49
• Copy music

 p. 50
• Receive via 

m
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m
edia playlist

] → Music → My Library → 
.

.

he files you want to add to a playlist. 

.

 →  to return to the library 

laylists → On-the-go playlist.

.

Open the tack list

Add the currently playing track to 
the On-the-go playlist

Recommend the current track to 
your friends

Function
Play music files
1. Press [ ] → Music → My Library.

2. Select a music category → a music file.
You can select Shuffle tracks to play 
music files in the random order.

3. During playback, use the following icons:

Create a
1. Press [

Tracks

2. Select 

3. Select t

4. Select 

5. Select 
screen.

6. Select P

7. Select 

Icon Function
Activate Shuffle mode

Change the repeat mode (repeat 
once/repeat all/repeat off)

Skip to the previous file; Scan 
backward in a file (touch and hold)

Pause playback

Resume playback

Skip to the next file; Scan forward 
in a file (touch and hold)

Rate the current track

Icon



e Camera key to take a photo.
to is saved automatically.

 to take another photo (step 3).

tos
e viewfinder, select .

 the photo you want.

era options
uring a photo, use the following 

nction
ange the shooting mode

ange the scene mode

ange the camera settings

itch to camcorder

n the flash on or off
26

m
edia

8. Enter a name for the playlist and select OK.

9. Select Clear to remove the tracks from the 
On-the-go playlist (if necessary).

Camera
Learn to capture and view photos and videos.

Capture photos
1. Press and hold the Camera key to turn on 

the camera.

2. Rotate the device anti-clockwise to 
landscape view.

3. Aim the lens at the subject and make any 
adjustments.

4. Press th
The pho

5. Select 

View pho
1. From th

2. Scroll to

Use cam
Before capt
icons:

If you are logged in to Vodafone 360, your 
device will automatically upload captured 
photos to the Vodafone 360 server. 
To upload photos to the server manually, 
select .

Icon Fu
 Ch
 Ch

Ch

Sw
 Tur
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m
edia

s
iewfinder, select .

e video you want.

 to play the video.

rder options
ng a video, use the following 

tion
ge the recording mode

ge the camera settings

h to camera

the flash on or off

t the brightness

captured video clips
Capture videos
1. Press and hold the Camera key to turn on 

the camera.

2. Rotate the device anti-clockwise to 
landscape view.

3. Select  to switch to Recording mode.

4. Aim the lens at the subject and make any 
adjustments.

5. Press the Camera key to start recording.

6. Select  or press the Camera key to stop 
recording. 
The video is saved automatically.

7. Select  to record another video (step 4).

View video
1. From the v

2. Scroll to th

3. Select 

Use camco
Before capturi
icons:

Adjust the brightness 

View captured photos

Icon Function

Icon Func
 Chan

Chan

Switc
 Turn 

Adjus

View 



e any necessary adjustments.

ss and hold the Camera key to take a 
es of photos.

re mosaic photos
ss and hold the Camera key to turn on 
camera.

ate the device anti-clockwise to 
scape view.

ct  → Mosaic.

ct an image layout

e any necessary adjustments.

ss the Camera key to take photos for 
h segment.
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Capture photos by using options 
preset for various scenes
1. Press and hold the Camera key to turn on 

the camera.

2. Rotate the device anti-clockwise to 
landscape view.

3. Select  → a scene.

4. Make any necessary adjustments.

5. Press the Camera key to take a photo.

Capture a series of photos
1. Press and hold the Camera key to turn on 

the camera.

2. Rotate the device anti-clockwise to 
landscape view.

3. Select  → Continuous.

4. Mak

5. Pre
seri

Captu
1. Pre

the 

2. Rot
land

3. Sele

4. Sele

5. Mak

6. Pre
eac
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  → Panorama.

any necessary adjustments.

the Camera key to take the first 

 move the device to a direction you 
The device captures the next photo 
atically.

t step 6 to complete the panoramic 

 photos in Smile shot mode
and hold the Camera key to turn on 
mera.

 the device anti-clockwise to 
ape view.

  → Smile.

the Camera key.
Capture photos with decorative 
frames
1. Press and hold the Camera key to turn on 

the camera.

2. Rotate the device anti-clockwise to 
landscape view.

3. Select  → Frames.

4. Select a frame.

5. Make any necessary adjustments.

6. Press the Camera key to take a photo with 
the frame.

Capture panoramic photos
1. Press and hold the Camera key to turn on 

the camera.

2. Rotate the device anti-clockwise to 
landscape view.

3. Select

4. Make 

5. Press 
photo.

6. Slowly
want. 
autom

7. Repea
photo.

Capture
1. Press 

the ca

2. Rotate
landsc

3. Select

4. Press 



a photo or video.

n album
] → Gallery → Albums.

.

the text input field.

 name for the new album.

and drag files to the Selected list.

ou are finished, select  to save 
um.

u can touch the photo display twice to 
ter the zoom screen. Drag up or down 
 the right of the screen.
u can view photos as a slideshow by 
lecting .
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5. Aim the camera lens at your subject.
Your device recognises people in an image 
and detects their smiles. When the subject 
smiles, the device automatically takes a 
photo.

Gallery
Learn to view your photos and videos and edit 
photos.

View a photo or video
1. Press [ ] → Gallery.

2. Select a tab.
• All: Display all photos and videos saved 

in your device.
• Camera roll: Display photos and videos 

you captured with your device.
• Albums: Display photo albums you 

created on your device.

3. Select 

Create a
1. Press [

2. Select 

3. Select 

4. Enter a

5. Select 

6. When y
the alb

• Yo
en
on

• Yo
se
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otos
re photos with Vodafone 360 all 

 You can view the shared photo of 
60 all connected in the contact 
Me view, you can view and unshare 
shared.

 Vodafone 360 all connected

] → Gallery.

nd open a photo.

.

odafone 360 all connected.

 a social network

] → Gallery.

nd open a photo.

.

ne from the registered social 
 domains.
Edit a photo
1. Press [ ] → Gallery → a photo.

2. Select .

3. Use the following editing options to edit the 
photo:

4. When you are finished, select  → Save.

Share ph
You can sha
connected.
Vodafone 3
view. In the 
photos you 

Share with

1. Press [

2. Select a

3. Select 

4. Select V

Share with

1. Press [

2. Select a

3. Select 

4. Select o
network

Option Function

Tools
• : Draw a sketch or add 

shapes
• : Add a text

Adjust

• : Rotate, flip, or crop an 
image, or change the image 
size

• : Adjust the brightness, 
contrast, or saturation

• : Apply various special 
effects

• : Apply various image styles



elect the check boxes next to the files you 
ant to copy or move.

elect  or .

cate where the files are copied or 
oved.

elect .

file names
ress [ ] → My Files.

elect a folder.

elect .

uch the name of the file you want to 
name.

dit the file name.
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My Files
Learn to view and access all the files and 
folders on your device or a memory card.

Open a file
1. Press [ ] → My Files.

2. Select a folder (if necessary).

3. Select a file you want.

Copy or move files
1. Press [ ] → My Files.

2. Select a folder.

3. Select .

4. S
w

5. S

6. Lo
m

7. S

Edit 
1. P

2. S

3. S

4. To
re

5. E

If you access this menu before loading data 
from a memory card, your device will not 
display all files.
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dio stations by automatic 

 [ ] → Radio.

t  to open the station list.

t .

t Continue.
adio scans and saves available 
ns automatically.

t a station you want to listen to.

your favourite radio station 

 [ ] → Radio.

t < or > to select the radio station you 
to save.

t  at the bottom of the screen.
Radio
Learn to listen to your favourite radio stations.

Listen to the radio
1. Plug the supplied headset into the device’s 

headset jack.

2. Press [ ] → Radio.

3. Select < or > to scan through available 
radio stations.
• To adjust the volume, press the Volume 

key.
• To change the sound output, select .

Save ra
tuning
1. Press

2. Selec

3. Selec

4. Selec
The r
statio

5. Selec

Set up 
list
1. Press

2. Selec
want 

3. Selec

You must connect the headset to your 
device to listen to the radio. The headset 
serves as a radio antenna.

When you unplug the headset from the 
device, the radio turns off.



e memo
] → Voice Recorder.

 → a voice clip.

ayback, use the following icons:

Function
Skip to the previous file; Scan 
backward in a file (touch and hold)

Pause playback

Resume playback

Skip to the next file; Scan forward 
in a file (touch and hold)
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Record the radio
1. Press [ ] → Radio.

2. Select  to begin recording.

3. When you are finished recording, select 
. 

Voice Recorder
Learn to operate your device’s voice recorder.

Record a voice memo
1. Press [ ] → Voice Recorder.

2. Select  to begin recording.
• To pause, select .
• To resume, select .

3. When you are finished recording, select 
.

4. Select  to save the voice clip.

Play a voic
1. Press [

2. Select 

3. During pl

Icon
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 PC Studio
hone to a computer with PC 
change the phone’s USB 

g PC Studio is installed on a PC, 
ponding Samsung USB drivers 
omatically installed.
lso download the Samsung PC 
gram from the Samsung 
ww.samsungmobile.com).
PC Studio
Samsung PC Studio is a Windows-based 
program that allows you to manage your 
personal information and sync files to your 
device.

Install Samsung PC Studio
1. Press [ ] → Settings → Phone settings 

→ USB setting → Install PC studio.

2. Connect your device to a PC via the USB 
port.

3. If Samsung PC Studio is not installed on the 
PC and the PC is connected to the internet, 
you will be prompted to install the program.

4. When the installation is complete, Samsung 
PC Studio automatically launches.

If Samsung PC Studio does not 
automatically run, open My Computer and 
double-click NPS Auto Installer and then 
the NPSAI.exe file.

Use Samsung
To connect your p
Studio, you must 
mode.  p. 49

• If Samsun
the corres
will be aut

• You can a
Studio pro
website (w



 contact cards and groups to store 
rmation, such as names, phone 
d addresses.

 contact
].

.

e the fields.

u are finished, select .
nt to cancel adding a new contact, 
y key on the front of the device.

dd a caller ID image, touch the tile 
e next to the name field and capture a 
 photo or select one from My Files.
dd contact information, select  → a 
il item.
36

If you wa
press an
personal
productivity

Learn to manage contacts, schedule calendar
events, create notes, and use the file viewer.

Contacts
Learn to use
personal info
numbers, an

Add a new
1. Press [

2. Select 

3. Complet

4. When yo

• To a
imag
new

• To a
deta
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e a contact group
ss [ ].

ect  → Manage groups.

ect .

er a group name.
change the colour assigned to the 
up, select .

ect and drag a contact to the Selected 
to add members to the new group.

en you are finished, select .

 a contact to connect
ss [ ].

ect a contact.

ect , or select  → Invite.
Import contacts from the SIM or 
USIM card
1. Press [ ].

2. Select  → Contacts setting.

3. Select Import SIM contacts.

4. Select OK.

Find a contact
1. Press [ ].

2. Select .

3. Enter the first few letters of the name you 
want to find.

4. Select the contact’s name from the search 
list.

5. Select  to edit the contact information.

Creat
1. Pre

2. Sel

3. Sel

4. Ent
To 
gro

5. Sel
list 

6. Wh

Invite
1. Pre

2. Sel

3. Sel



vent
 → Calendar.

 → an event type (appointment, 
y, birthday).

the fields and adjust the settings 
ent.

 are finished, select .

ent
 of a specific date,

 → Calendar.

ate on the calendar.
 events saved on the date 

t the bottom of the calendar.

event to view its details.

uch an empty field in the week or day 
ur device will prompt you to create 
t.
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4. Enter an invitation message and select  
to send the message.
When the contact accepts the connection 
invitation, your device will notify you.

Calendar
Use the calendar to keep track of your monthly, 
weekly, daily schedule.

Change the calendar view
1. Press [ ] → Calendar. 

The calendar opens in month view.

2. Select a tab to change the calendar view.
• Events: a list of scheduled events
• Day: hourly blocks for one full day
• Week: hourly blocks for the days in one 

full week
• Month: a full month in one view

Create an e
1. Press [ ]

2. Select 
anniversar

3. Complete 
for your ev

4. When you

View an ev
To view events

1. Press [ ]

2. Select a d
A list of the
appears a

3. Select an 
To go to a specific date, select  and 
touch the month or year field.

If you to
view, yo
an even



39

personal productivity
ch the display to view in full screen 
de; To exit full screen mode, touch 
 display again.
ch the display twice and then drag 
(zoom in) or down (zoom out).

ord from a document
[ ] → File Viewer.

 a file.

  → Search for word.

he word to find and select .
ord found will be highlighted in the 
ent.

 another word, select .
To view events by event types,

1. Press [ ] → Calendar → Events tab.

2. Select  → an event type.

3. Select an event to view its details.

File Viewer
Use the file viewer to view Word, PowerPoint, 
Excel, PDF, and text files.

Open a file
1. Press [ ] → File Viewer.

2. Select a file.

3. While viewing the document, use the 
following features:
• Select  or  to move between 

pages.
• Select  to go to specific page.

• Tou
mo
the

• Tou
up 

Find a w
1. Press 

2. Select

3. Select

4. Enter t
The w
docum

5. To find
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Notes
Use Notes to create notes.

1. Press [ ] → Notes.

2. Select  to create a new note.

3. Enter your note with the input panel.

4. When you are finished, select .
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ess and bookmark your favourite 

web page
] → Internet.
ice provider’s homepage opens.

 web page:
t the address bar and enter a web 
ss.
t  → a bookmark.
t  → History → a web address.

wsing web pages, use the 
 features:
ve backward or forward on a web 
 select  or .
ad a web page, select .
• To relo
web
applications

Internet
Learn to acc
web pages.

Browse a 
1. Press [

Your serv

2. Access a
• Selec

addre
• Selec
• Selec

3. While bro
following
• To mo

page,



t a folder to save the bookmark.
an add a new folder by selecting Add 
New folder.

 you are finished, select .

layer
 Player to add streaming internet links 
videos or audio files linked to the 

treaming internet link
 [ ] → Web Player.

t .

 a name and web address and select 
42

w
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Open multiple pages
You can open multiple pages and switch back 
and forth between them.

1. Press [ ] → Internet.

2. Select  → Multi window.

3. Touch the empty page.
A new blank window opens.

4. Access another web page on the new 
window.

5. To switch back and forth between currently 
open windows, select  → Multi window 
and select a web page to retrieve.

Bookmark your favourite pages
1. Press [ ] → Internet.

2. Select  → .

3. Enter a name and web address.

4. Selec
You c
to → 

5. When

Web P
Use Web
and play 
internet.

Add a s
1. Press

2. Selec

3. Enter
.
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read RSS feeds
 RSS.

xt to the RSS feed you want to 

will attempt to connect to the 
cessary, activate your internet 

 and a link.

eeds
 RSS.

 Export feed list.

rag a feed to the Selected list.

me and select .
Play streaming media files
1. Press [ ] → Web Player.

2. Select a link you want.
The web player opens and starts playing 
the file.

RSS
Use the RSS application to get the latest news 
and information from your favourite websites.

Subscribe to RSS feeds
1. Press [ ] → RSS.

2. Select .

3. Enter the title and address of an RSS feed 
and select .

Update and 
1. Press [ ] →

2. Select  ne
update.
Your device 
internet. If ne
connection.

3. Select a feed

Export RSS f
1. Press [ ] →

2. Select  →

3. Select and d

4. Select .

5. Enter a file na
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Import RSS feeds
1. Press [ ] → RSS.

2. Select  → Import feed list.

3. Select a feed from the list.

4. Select the check box next to the feed you 
want to import and select .

5. Select a folder where the feed is saved and 
select .
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tures wireless networking 
 allow you to connect to wireless 
orks (WLANs).

 connect to a Wi-Fi
→ Wi-Fi.

evice icon at the bottom of the 

ce starts searching and displays 
 Wi-Fi networks.

etwork icon to the device icon at 
m of the screen.

ce uses non-harmonised frequency 
ended for use in all European 
.
i can be operated in the EU without 
 indoors, but cannot be operated 

 in France.
The devi
available

4. Drag a n
the botto
connectivity
Learn to connect to a wireless LAN, transfer data to

and from your device via the Bluetooth wireless
feature or USB, and use your device as a wireless

modem.

Wi-Fi
Your device fea
capabilities that
local area netw

Activate and
1. Press [ ] 

2. Touch the d
screen.

3. Select .

This devi
and is int
countries
The Wi-F
restriction
outdoors



 favourite connection list
] → Wi-Fi.

.

.

it favourites list.

i-Fi connection to the Selected 

u are finished, select .

h
nect with other Bluetooth-enabled 
ces within a range. Walls or other 
tween devices may block or impair 
connection.
46

connectivity

5. Enter a password and select  (if 
necessary).

The device will attempt to connect to the 
Wi-Fi.

Create a new Wi-Fi connection
1. Press [ ] → Wi-Fi.

2. Select .

3. Select .

4. Enter a network name and configure 
connection settings.

5. When you are finished, select .

The Wi-Fi network will appear on the Wi-Fi 
connection list.

Set up the
1. Press [

2. Select 

3. Select 

4. Select Ed

5. Drag a W
list.

6. When yo

Bluetoot
You can con
wireless devi
obstacles be
the wireless 

You can also add Wi-Fi connections by 
selecting one from the searched 
connections. From the Wi-Fi connection list, 
select  →  → a network.
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r the Bluetooth PIN for the device you 
rying to connect to and select .

n the owner of the other device enters 
ame PIN or accepts the connection, 
tering is complete.

ata via the Bluetooth 
s feature
te an item or a file to send.

ct a sending option.

ct a registered device.

 register another Bluetooth-enabled 
evice, both devices must use the same 
asscode. Headsets or hands-free car kits 
ay use a fixed PIN, such as 0000.
Turn on the Bluetooth wireless 
feature
1. Press [ ] → Bluetooth.

2. Touch the slide bar next to My Bluetooth 
to turn on the Bluetooth wireless feature.

3. To allow other devices to locate your 
device, select  → My phone’s visibility 
→ an option for a duration that your device 
is visible.

Search for and register a Bluetooth-
enabled device
1. Press [ ] → Bluetooth.

2. Select .

Your device searches for and displays the 
list of Bluetooth-enabled devices.

3. Select a device name.

4. Ente
are t

Whe
the s
regis

Send d
wireles
1. Loca

2. Sele

3. Sele

To
d
p
m



e SIM mode, start the Bluetooth 
m a Bluetooth hands-free car kit.

ect your device to a PC and use 
odes.

tooth hands-free car kit must be 
ed. To authorise the car kit, touch and 
om the device list and select .

ust close running applications 
 connecting your device to a PC. 

 connected to a PC, you will not 
s network-based menus and use 
twork features, such as calls and 

ages.
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Receive data via the Bluetooth 
wireless feature
1. When another device attempts to access 

yours, select Yes to permit the connection 
(if necessary).

2. Select Yes again to confirm that you are 
willing to receive data from the device (if 
necessary).

Activate Remote SIM mode
In Remote SIM mode, you can make or answer 
calls only with a connected Bluetooth hands-
free car kit via the SIM or USIM card on your 
device.

To activate Remote SIM mode,

1. Press [ ] → Bluetooth.

2. Select .

3. Select Remote SIM mode.

To use Remot
connection fro

USB
You can conn
various USB m

The Blue
authoris
hold it fr

• You m
before

• While
acces
the ne
mess
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] to close running applications 

urn to Apps view.

ct your device to a PC via the USB 

msung PC Studio and copy files 
e PC to the device.

nise with the Windows 
layer

] → Settings → Phone settings 
 setting → Media player.

] to close running applications 
urn to Apps view.

ct your device to a PC with Windows 
Player installed via the USB port.

indows Media Player to 
nise files.
Set a default action for your USB 
connection
When the Ask on connection setting (by 
default) is selected for USB connection, your 
device will prompt you to choose the USB mode 
every time you connect to a PC.

To set your device to perform a default action 
when you connect the device to a PC with the 
PC data cable,

1. Press [ ] → Settings → Phone settings 
→ USB setting.

2. Set the default USB mode (Samsung PC 
studio, Media player, Mass storage, PC 
Internet, or Install PC studio).

Use Samsung PC Studio
1. Press [ ] → Settings → Phone settings 

→ USB setting → Samsung PC studio.

2. Press [
and ret

3. Conne
port.

4. Run Sa
from th

Synchro
Media P
1. Press [

→ USB

2. Press [
and ret

3. Conne
Media 

4. Open W
synchro



y files from the PC to the memory card.

hen you disconnect your device from a 
C, the device updates the internal 
atabase. While updating, you will not 
ccess some menus, such as My Files or 
allery.

 you remove or edit MMS and email data in 
message or ./email through a PC when 
onnected to the mass storage of your 
evice, the data may be corrupted and you 
annot open multimedia or email messages. 
 the mass storage is full, messages may not 
e received.
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5. Edit or enter your device’s name in the pop-
up window (if necessary).

6. Select and drag the files you want to the 
sync list.

7. Start synchronisation.

Copy files to a memory card
1. Insert a memory card.

2. Press [ ] → Settings → Phone settings 
→ USB setting → Mass storage.

3. Press [ ] to close running applications 
and return to Apps view.

4. Connect your device to a PC via the USB 
port.

5. Select Phone or Memory card.

6. Open the folder to view files.

7. Cop

W
P
d
a
G

If
./
c
d
c
If
b
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5. Once the installation is complete, the 
Vodafone Mobile Connect via the phone 
window will appear.

If Vodafone Mobile Connect via the phone 
does not automatically run, open My 
Computer and double-click Samsung 
Mobile and then the VTP_Manager.exe file.

6. Activate the internet connect via the 
Vodafone network.
Use internet sharing
Learn to use your device as a wireless modem
and connect your PC to the internet over the 
Vodafone high-speed mobile phone network.

1. Press [ ] → Settings → Phone settings 
→ USB setting → PC Internet.

2. Press [ ] to close running applications 
and return to Apps view.

3. Connect your device to a PC via the USB 
port.

4. When the installation manager appears, 
follow the on-screen instructions to 
complete the installation of the software.



and control alarms for important 

 alarm
] → Alarm.
.

 details in each field.
u are finished, select .

 alarm
] → Alarm.
.

e check boxes next to the alarm 
ou want to delete.

 → OK.

ctivate an alarm, touch the slide bar 
 an alarm name on the list.
52

To dea
next to
additional
programs

Learn to use Alarm, World clock, Calculator,
Units, Stopwatch, Card Scanner, and Maps.

Alarm
Learn to set 
events.

Set a new
1. Press [
2. Select 
3. Set alarm
4. When yo

Delete an
1. Press [
2. Select 
3. Select th

names y
4. Select 
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s

 → OK.

r
ulator to perform mathematical 

 calculation,

] → Calculator.
 first number using the calculator 
n the screen.
e appropriate math function.
 second number.
he result, select .

lear the last digit entered in a multi-digit 
, select .
lear the displayed numbers, select .
World Clock
Learn to add world clocks and monitor the time 
in other regions.

Add a world clock
1. Press [ ] → World Clock.
2. Select .
3. Enter the name of the city or country you 

want to add.
4. Select the city from the result list.

Delete a world clock
1. Press [ ] → World Clock.
2. Select .
3. Select the check boxes next to the city or 

country names you want to delete.

4. Select 

Calculato
Use the calc
calculations.

To perform a

1. Press [
2. Enter the

buttons o
3. Select th
4. Enter the
5. To view t

• To set daylight saving time, touch DST on 
the right of a world clock on the list.

• To change the city, touch a world clock on 
the list and enter the city name you want. • To c

entry
• To c



atch
topwatch to measure the length of 

 [ ] → Stopwatch.
t .
t  to record lap times.
 you are finished, select .
t  to clear the recorded times.

canner
ard scanner to capture information 
siness card.

 [ ] → Card Scanner.
e the device anti-clockwise to the 
cape orientation.
the corners of the card with the 
rs of the frame.
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You can use the following icons while using 
calculator:

• : Use advanced mathematical functions
• : Clear, save, or recall values
• : Switch to the converter

Units
Use the converter application to convert one 
unit of measure to another.

To perform a conversion,

1. Press [ ] → Units.
2. Select a type of measurement.
3. Select the first line and select the unit of 

measure to convert.
4. Select the input field and enter the base 

amount.
The device displays the conversion result.

Stopw
Use the s
time.

1. Press
2. Selec
3. Selec
4. When
5. Selec

Card S
Use the c
from a bu

1. Press
2. Rotat

lands
3. Align 

corne
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s
aps, you can find your location, search 

line map for streets, cities, or countries, 
t directions. You can also search the 
r your Vodafone 360 connected 
ts.

ch the map
ess [ ] → Maps.
ag your finger in the direction you want 
 the map.
he map, you can use the following 
s:

zoom in on the location you want, 
ct  or double-tap on the map screen 
 scroll the zoom slider up on the right 
 of the screen. To zoom out, scroll the 
m slider down.
4. When aligned, the frame will turn coloured 
and your device will automatically capture 
the image.

5. When recognising is completed, touch 
each field and edit contact information (if 
necessary).

6. Select  to save the information as the 
contact card.

7. Select  to save the contact card.

Map
With M
the on
and ge
map fo
contac

Sear
1. Pr
2. Dr

on
From t
feature

• To 
sele
and
side
zoo

• For best results, place business cards on 
a flat, level surface and ensure adequate 
lighting.

• You can capture images of multiple 
business cards by selecting .



ections to a specific 
tion
 [ ] → Maps.
t the location you want and open the 

ion details screen.
t .
elected location is set as the ending 

ion for the navigation.
t a navigation mode (  for drive or 
r walk).
t Start navigation.
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• To find your current location, select .
• To create a placemark, touch and hold the 

location you want on the map. Create and 
enter the information for the location.

Search for a specific location
1. Press [ ] → Maps.
2. Select .
3. Use one of the following methods:

• Search for: Enter a keyword of interest 
or business.

• Previous searches: Select a keyword 
from the previous search list.

• Address: Enter the address of the 
location.

• My places, My contacts, Exchanged 
places: Browse My places, 
My contacts, and Exchanged places.

Get dir
destina
1. Press
2. Selec

locat
3. Selec

The s
locat

4. Selec
 fo

5. Selec



57

ur device settings, press [ ] → 

 360
settings for using Vodafone 360. 
nge the login status to the 
0 server or set up web accounts 
acebook, and other web services. 
 remove phone data, such as 
d contacts, stored in your device.

ofile
ne profile that controls ringtones for 
ssages, and set device’s sounds, 
h tones and alerts.
settings
Learn about your device settings.

To access yo
Settings.

Vodafone
Change the 
You can cha
Vodafone 36
for Google, f
You can also
messages an

Phone pr
Select a pho
calls and me
such as touc



ut: Select an input language for all 
ors and set XT9 options.
n feedback: Set to activate or 
te the vibration feedback on your 

touch.
tting: Select a USB connection 
sed when you connect your device 
 using the PC data cable.
light setting: Turn on or off the LED 
ottom of the device.
 settings: Set to manage the 
 for your media files.

VOD: Check the DivX registration 
r your device.

tion settings
 the application settings.

ange the settings for call functions.
ing: Change the settings for 
e functions.
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settings

Display and light
Customise the display and light settings.

• Brightness: Adjust the brightness of the 
screen.

• Backlight timing: Set the length of time the 
screen stays on when the device is not in 
use.

• Theme colour settings: Select a theme 
colour for the screen.

Time and date
Control the appearance and behaviour of the 
date, time, and time zone.

Phone settings
Customise the general phone settings.

• Language: Select a display language for all 
menus and applications.

• Text inp
text edit

• Vibratio
deactiva
display 

• USB se
mode u
to a PC

• Device 
at the b

• Licence
licences

• DivX® 
code fo

Applica
Customise

• Call: Ch
• Messag

messag
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settings
ming: Set the device to 
ally connect to another network 
 are roaming or your home network 
ilable.

he security settings.

n lock: Lock your device. You will 
ted to enter the password when 
 the device.

f device unused for: Set a length 
e phone waits for before locking 
n it is not in used. The device will 
atically locked after the specified 
ime when the display turns off. You 
mpted to enter the password 
ting to use the device.
assword: Change your 

. The default password is 
0.
• Email: Change the settings for sending or 
receiving email.

• Contacts: Change the display order and 
sort order of contact cards in Contacts.

• Gallery: Change the option for uploading 
photos and videos.

• Radio: Change the settings for using the 
radio.

Network settings
Customise the network settings.

• Select network: Set the device to 
automatically select the first available 
network or select a network manually.

• Network mode: Select the network mode.
• Vodafone connections: View available 

connection profiles or add new connection 
profiles.

• Preferred networks: Set up the preferred 
network list.

• Data roa
automatic
when you
is not ava

Security
Customise t

• Power-o
be promp
turning on

• Prompt i
of time th
itself whe
be autom
length of t
will be pro
when star

• Change p
password
0000000



t memory: Set a default memory 
n for storing media files.
ry status: View the amount of 
ry available for storing messages or 

settings
tore default settings.

ource licence
pen source licence information on 
e.
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settings

• PIN lock: Lock your SIM or USIM card by 
activating the PIN requirement. You need to 
enter the PIN supplied with your SIM or 
USIM card.

• Change PIN1 code: Change the PIN1 
code.

• Change PIN2 code: Change the PIN2 
code.

• SIM lock: When this option is enabled, your 
device only works with the current SIM or 
USIM card. If you insert an unknown SIM or 
USIM card, your device will ask for the lock 
code.

Memory settings
Customise the memory settings.

• Memory card details: View the total 
amount of memory and available memory in 
a memory card.

• Defaul
locatio

• Memo
memo
files.

Reset 
Set to res

Open s
View the o
your devic



a

Your SIM or USIM card is blocked, 
usually as a result of entering your 
PIN incorrectly several times. You 
must enter the PUK supplied by 
your service provider. 

When you access a menu 
requiring the PIN2, you must enter 
the PIN2 supplied with the SIM or 
USIM card. For details, contact 
your service provider.

Try this to solve the problem:
trou
When yo
you are u
to enter 

Code

Passwor

PIN
bleshooting
u turn on your device or while 
sing the device, it prompts you 

one of the following codes:

Try this to solve the problem:

d
When the phone lock feature is 
enabled, you must enter the 
password you set for the device.

When using the device for the first 
time or when the PIN requirement 
is enabled, you must enter the PIN 
supplied with the SIM or USIM 
card. You can disable this feature 
by using the PIN lock menu.

PUK

PIN2

Code



y shows white lines
ay show white lines if you have 
vice on after a long period of 
u removed the battery without first 

e device. The display should 
in a short time.

 number, but the call is not 

at you have selected  or you 
sed and held [ ].
at you have accessed the right 
twork.
at you have not set call barring for 
 number.

a contact to call, but the call 
d

at the correct number is stored in 
t information.
nd save the number, if necessary.
b

troubleshooting

The device prompts you to insert the 
SIM card.
Ensure that the SIM or USIM card is installed 
correctly.

Your device does not show a signal (no 
bars next to the network icon)
• If you just turned on the device, wait about 2 

minutes for your device to find the network 
and receive a signal.

• You may not be able to receive a signal in 
tunnels or elevators. Move to an open area.

• You may be between service areas. You 
should receive a signal when you enter a 
service area.

You forgot a PIN or PUK
If you forget or lose this or another code, 
contact the seller or your service provider.

Your displa
The display m
turned the de
disuse or if yo
turning off th
correct itself 

You enter a
dialled
• Ensure th

have pres
• Ensure th

cellular ne
• Ensure th

the phone

You select 
is not dialle
• Ensure th

the contac
• Re-enter a
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troubleshooting
 does not charge properly or 
 your device turns itself off 
ing

ct the device from the charger, 
d reinstall the battery, and try 
gain.

ry terminals may be dirty. Wipe 
-coloured contacts with a clean, 
and try charging the battery again.
ry no longer charges completely, 
f the old battery properly and 
with a new battery.

e is hot to the touch
e applications that require more 

device may heat up. 

l and should not affect your 
pan or performance.
Another caller cannot hear you 
speaking
• Ensure that you are not blocking the built-in 

microphone.
• Move the built-in microphone closer to your 

mouth.
• If using a headset, ensure that it is properly 

connected.

The sound quality of a call is poor
• Ensure that you are not blocking the internal 

antenna on bottom of the device.
• When you are in areas with weak signals, 

you may lose reception. Move to another 
area and try again.

The battery
sometimes
while charg
• Disconne

remove an
charging a

• The batte
both gold
soft cloth 

• If the batte
dispose o
replace it 

Your devic
When you us
power, your 

This is norma
device’s lifes



t listen to music on a remote 
headset
at your device is connected to the 

at the music format you are trying 
 is supported by your device.

at the distance between the 
nd device is within a range and 
re not separated by walls or other 

.

d

troubleshooting

Your device prompts you to delete 
some data
The available memory is low. Move your data to 
a memory card or delete old items from 
applications.

You cannot find a Bluetooth-enabled 
device
• Ensure that both devices have activated the 

Bluetooth wireless feature.
• Ensure that the distance between the 

devices is not more than 10 metres and that 
they are not separated by walls or other 
obstacles.

• Ensure that each device's visibility is 
activated.

• Ensure that both devices are compatible 
with Bluetooth wireless technology.

You canno
Bluetooth 
• Ensure th

headset.
• Ensure th

to listen to
• Ensure th

headset a
that they a
obstacles
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card scanner 54

chat 23

conference call
 see calls, multiparty

contacts
adding, 36
creating groups, 37
finding, 37
importing from SIM, 37
inviting to connect, 37

converter 54

email messages 23

file viewer 39
inde
alarms

creating
deleting

applicatio
accessi
downloa
uninstal

apps view

battery
charging
installing
low batt

Bluetooth
activatin
receivin
x

, 52
, 52

ns
ng, 13
ding, 14

ling, 13

 12

, 7
, 5
ery indicator, 8

g, 47
g data, 48

remote SIM mode, 48
sending data, 47

calculator 53

calls
adjusting volume, 19
answering, 19
dialling additional calls, 20
from Contacts, 20
international numbers, 20
making, 18
multiparty call, 21
placing on hold, 20
recently dialled, 19
retrieving held calls, 20
using speakerphone feature, 
19
viewing missed, 19



 

, 

 

capturing in smile shot mode 
29
capturing with frames 29
creating photo albums, 31
editing, 31
viewing, 26

radio
automatic tuning, 33
listening to, 33
recording, 34
setting up favourites list, 33

RSS
exporting feeds, 43
importing feeds, 44
subscribing to feeds, 43
updating and reading feeds, 
43

search 17
f

index

FM radio
see radio

gallery
creating photo albums, 31
editing photos, 31
viewing photos and videos, 
30

GPS 3

internet
adding bookmarks, 42
launching homepage, 41
opening multiple pages, 42

internet sharing 51

memory card 8

messages
instant, 23

retrieving email from the web
23
sending multimedia, 22
sending text, 21
viewing text and multimedia
22

music player
creating playlists, 25
playing music, 25

people view 12

phone lock 16

photos
basic capturing, 26
capturing in continuous 
mode 28
capturing in panoramic mode
29
capturing in scene mode 28



g

index

silent profile 9

SIM card 5

stopwatch 54

text
creating notes, 40
entering, 14
messages, 21

timeline view 12

touch screen 10

units
see converter

USIM card 5

videos
capturing, 27
viewing, 27

voice recorder
playing, 34
recording, 34

voicemail 22

web browser
see internet

web player
adding streaming links, 42
playing stream, 43

Wi-Fi
activating, 45
adding new connections, 46
setting up favourites list, 46

wireless modem 51

world clock 53
adding, 53
deleting, 53



Declaration of Conformity (R&TTE)

We, Samsung Electronics

declare under our sole responsibility that the product

GSM Mobile Phone : GT-I8320

to which this declaration relates, is in conformity with the following 
standards and/or other normative documents.

SAFETY EN 60950- 1 : 2001 +A11:2004 

SAR EN 50360 : 2001 
EN 62209-1 : 2006

EMC EN 301 489- 01 V1.6.1 (09-2005)  
EN 301 489- 07 V1.3.1 (11-2005)  
EN 301 489- 17 V1.2.1 (08-2002) 
EN 301 489- 24 V1.4.1 (09-2007)

RADIO EN 301 511 V9.0.2 (03-2003) 
EN 300 328 V1.7.1 (10-2006) 
EN 301 908- 1 V3.2.1 (05-2007) 
EN 301 908- 2 V3.2.1 (05-2007)

We hereby declare that [all essential radio test suites have been 
carried out and that] the above named product is in conformity to all 
the essential requirements of Directive 1999/5/EC.

The conformity assessment procedure referred to in Article 10 and 
detailed in Annex[IV] of Directive 1999/5/EC has been followed with 
the involvement of the following Notified Body(ies):

BABT, Forsyth House-Churchfield Road 
Walton-on-Thames 
Surrey - KT12 2TD - UK* 
Identification mark: 0168

The technical documentation kept at :

Samsung Electronics QA Lab.

which will be made available upon request. 
(Representative in the EU)

Samsung Electronics Euro QA Lab. 
Blackbushe Business Park, Saxony Way, 
Yateley, Hampshire, GU46 6GG, UK*

2009. 08. 19 Yong-Sang Park / S. Manager
(place and date of issue) (name and signature of authorised person)

* It is not the address of Samsung Service Centre. For the address or the 
phone number of Samsung Service Centre, see the warranty card or 
contact the retailer where you purchased your product.



Some of the contents in this manual may differ from your device depending on the software of the 
device or your service provider.

Printed in Korea

English. 12/2009. Rev. 2.0
World Wide Web
http://www.samsungmobile.com
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