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1.0 General Information

System Overview

InsTIL is developed using Microsoft .Net. InsTIL runs on Microsoft Desktop Engine Database or
Microsoft SQL Server. Since the front end is browser based, this provides the user flexibility to access

the application from multiple locations.

Authorized User permission

This is a trademarked product from Precision Group. InsTIL, a licensed product, comes to the user with
remote support, with the flexibility of scaling up based on the complexity and the requirements of the
organization. InsTIL comes with an option of Annual Support Contract (ASC) after the first year of
usage. The ASC helps the organization to get continuous support, special pricing on upgrades and

much more even after a year’s usage.

Being a licensed product, InsTIL warns against unauthorized usage of the system and making
unauthorized copies of data, software, reports and documents. Unauthorized tampering would affect the
performance and the stability of the application and the user is warned that a fresh license is required to

be procured to reinstate the existing condition.

2.0 System Summary

InsTIL provides to the user six roles in terms of functionality. InsTIL also supports multi roles i.e. a

Service Desk can be a Technician, Administrator and an IT Manager. The roles are defined as follows:

1. Site Manager
2. Administrator

3. Service desk

© Copyright 2007 InsTIL. All Rights Reserved 2 of 85
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4. User
5. Technician

6. IT Manager

System Configuration

Asset Management
User Manual

InsTIL can be deployed on a system that runs on Windows XP or above. As the application come to the

user with a bundled MSDE database, investment on an exclusive database is minimized. However

depending on the volume of internal transactions the user is provided the flexibility of using Microsoft

SQL server also. InsTIL is developed using Microsoft .NET and therefore it can be accessed from most

popular browsers.

User Access Levels

The functionalities of various roles of InsTIL are listed in the table below

ROLE

FUNCTIONALITY

Site Manager

Managing and creation of companies and maintaining their licenses.

Creation of Administrators for each company

Administrator

Network scan

User synchronization through ADS
Auto Service desk functionality
Customizable E-mail alerts
Incident Template creator
Knowledge base and FAQ

Report generation

User

Incident intimation, Call Classification, Call closure

Service Desk

Call logging on user absence, call classification, calls assigning / re-
assigning.

Remote Desktop

Call Analysis report

Technician

Call updating upon actual investigation & Diagnosis

Call Re-classification

© Copyright 2007 InsTIL. All Rights Reserved 3 of 85




-y InsTI I_ Asset Management
\W|_/ Confidence in IT User Manual

"

Call Logging on User absence

IT Manager Overall management and reporting

3.0 Getting Started

After generation of license, a new window appears where the Site Manager account is created as shown
below.

# Create New Site Manager

Creation of Site Manager
1. Enter the user name of Site Manager
Enter the login name
Enter the password and mail id of the Site Manager

Enter the company code

wok »wN

Click Save button to save the Site Manager created

Site Manager

The role of Site Manager is to create the companies and to control and allocate the license for the
various companies in the organization. The Site Manager can also create the administrator for these

companies. In this section we will go through how to add company and the various type of licensing.
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Company creation

Operation:

To add a new company, Click New Button

Company Details:

1. Enter company code — The company code is necessary at the time of logging into the
application for different companies

2. Enter company name and other details

Database Credentials:

1. Enter database server IP — The database can be in unique system or individual systems for
various companies

2. The database name is automatically generated

3. Enter the database user id and password

4. Click Test connection to connect the database.

Modules:

Select the modules that has to be available for the particular company

License Details:

For multi company: (Company based)
1. Choose start date — The period when the license begins
2. Choose end date — The period when the license ends
3. Enter the no of service desk and no of assets
4

Click Save button
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Company Details 5 e
Company Code * PL
4 ¢ N
Company Name * Precision Infomatic Pyt Ltd License Details]
lab Road, T Nagar
address * Edition ; Trial
Start Date i 05/25/2011
Phone Murmber * 044-42199500 End Befo § | OEEYET
Grace Period ¢ 2 Day(s)
Status * Active ~
No of Service Desk 1
Database Credentials
No of Asset . soo
-
SOL Server localhostysglexpress Asset Allowanss | 25 GeaE
Database * InsTIL_PI License Type ¢ Multiple
Login name * sa No of Company L2
License For ;. Company Based
Password  sesesssss |
wersion ¥3.7.0
illsSHC onnaction Build Wersion ¥3,7,0,001
Modules Module
Asset Managernent Incident Managernent Asset Managemsnt =
Praduct Support :
[l product Suppart [ treident Managernent Plus 2R =
Incident Management =
License Details -
. Incident Managerment Plus @ B
Start Date * 05/25/2011 i)
End Date * 06/24/2011 i1}

Mo Of Service Desk *

Mo Of pssets *

a Available Count @ 0

Available Count ; 250

Asset Management
User Manual

Save Cancel 3

Managing Administrator

Operation

1. Select the Administrator link from the respective Company name

2. Provide the details of Administrator like User Name, Login Name, Password, Confirm
Password and Mail Id

3. Click Save to save the entry created

a. Logging In as Administrator
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ills Category Summary 3 o« [z Brand Summary I

Desktop Laptap Server Unknown

Access Point Domain Printer Switch
[+ 1}
antreller B 3Com Il |znovo Il Unknown
B Unknown M Server M Laptop Desktop D-Link Microsoft Corporation VMware, Inc.
Switch Printer [ Domain Controller MM Access Point B Hewlett-Packard
4 | 1 Food | 1 3
[ Software Summary 9 « [ Baseline Summary 9 A
Software No Of Licenses Installed Available Category Asset Description IPAddress Baseline DateTime B
pTorrent 5 0 5 “  Access Point 2/172.16.1.47 f 172.16.1 172.16.1.47 10/9/2012 3:47:35 P1 =
1KEY Agile BI Suite - Ter 0 a a ‘E‘ Access Point 2/172.16.1.47 f 172.16.1 172.16.1.47 10/9/2012 5:01:41 PI|E
1KEY Agile Web BI Suite 0 o] a —  Access Point 2/172.16.1.47 / 172.16.1 172.16.1.47 10/9/2012 5:01:41 PI T
2007 Microsoft Office Sy 0 0] o Access Point 2/172.16.1.47 f 172.16.1 172.16.1.47 10/9/2012 5:01:41 PI
7 Sticky Notes 1] 1 0 Access Point 2/172.16.1.47 / 172.16.1 172.16.1.47 10/9/2012 5:01:41 PI
ACR120U Contactless Re 0 1 a Access Point 2/172.16.1.47 f 172.16.1 172.16.1.47 10/9/2012 5:01:41 PI
Acrobat.com 0 5 a Access Point 2/172.16.1.47 / 172.16.1 172.16.1.47 10/9/2012 5:01:41 PI
0 - 4| 1. 3

AD LDS Instance VMwarn 0O 1]

Just like any application, InsTIL also require master information related to the assets, users, complaints,
service desk detail that needs to be created before the user or service desk or technician or IT Manager
starts using this tool from their functional perspective. The Site manager creates the company and
relevant information. The Site manager creates the InsTIL administrator who has the privilege of
creating the master records related to the assets. Similarly master records related to user, service desk,

organization are created by the administrator.

InsTIL Wizard

InsTIL wizard is the new feature enabled with the latest version of InsTILXpress. This wizard helps the
administrator to ease the process of configuring the major functionalities covered in InsTIL like,
Discovery of assets on the network, Discovery of users from Active Directory and Configuration of
Service Desk etc., each from a separate wizard. For example - discovering the assets on the network,
the administrator has to create the domain information, credentials for authenticating and create

network name with IP ranges all in separate windows. This wizard helps the administrator to create all
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the above said master data information in a single process based configuration wizard.

The various wizards currently available in InsTIL are;

1. Discover assets on network
2. Discover user from Active Directory

3. Configure Service desk

Discover Assets from network
By discovery we mean remotely capturing asset information for IP enabled devices such as Desktop,
Laptop, Server, Router, Switch, Printer and getting vital information on their hardware and software

configurations. The steps for using the wizard is given below

1. Click Wizard link from the Home Page
Select Discover assets on network

The description on what asset discovery is all about will be displayed and click Next to continue

bl o

The Domain name is captured by default, also the administrator can add additional domain on

the same window by clicking Add New

; Admin = COrganization = Domain

New
Domain Name
_§? instil.com
_,;:3‘ work group
_ﬁ} workgroup
_;?1 celebritygroup.int

Pagel1of 1 Recordsl-4ofd4 M A 1 b M Goto 1 El

1. Click Next to Continue

2. Click Add new to add a new credential. There are two types of credentials that can be added in
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InsTIL application a. WMI credential b. SNMP credential

Steps to create SNMP credential

a) Click Add new credential

b) Enter an SNMP credential name

¢) Select SNMP

d) Enter the community string value as public
e) Enter the timeout as 2000 (milli seconds)

f) Click Save to save the credential created

Steps to create WMI credential

a) Click Add new credential

b) Enter a WMI credential name

¢) Select WMI

d) In WMI the credentials are created through workgroup or domain

e) Click on Domain as credential type and select the domain name from the dropdown list
f) The domain system name is automatically fetched from the Domain master

g) Enter the domain administrator username and password

h) Click Save to save the credential created

Admin > Asset > Credential

‘1' L
New
Filtering
Name Description Type
_ﬁ’. WMI-InsTIL WMI
_&, SNMP-InsTIL SNMP

& Linux LINUX,

Pagelof 1 Records1-3of3 1M 4 1 ¥ M Goto 1E|

1. Click Next to create the network name along with the IP range for discovery

2. Enter a suitable network name based on various VLAN and select the discovery mode as online

© Copyright 2007 InsTIL. All Rights Reserved 9 of 85
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3. Enter the IP range say for example 172.16.1.1 as From IP to 172.16.1.254 as To IP

4. Click save to save the entry created

Admin = Asset = Network Scan

a & =
New
Filtering
Network Discover Mode From IP To IP Last Discovered No Of Assets
_&" 172.16.2.0 COnline 172.16.1.105 172.16.2.176 6/11/2012 3:45:08 PM 4
j/’ Access Point Online 172.16.1.46 172.16.1.49 6/11/2012 3:28:30 PM 3
_&" Printer Cnline 172.16.6.49 172.16.6.49 6/11/2012 3:27:22 PM 1
f/’ Router Cnline 172.16.1.1 172.16.6.254 6/11/2012 4:06:05 FM o

Pagelof1 Recordsi-4of4 M 4 1 » M Goto 1[v]

1. Click Next to configure the settings for discovering the Asset serial number for each asset

2. There are three priorities given for the capturing the Asset Serial Number as shown below

Asset Serial Number v
Priority 1 @ BIOS Serial Number ) MAC Address System Name (or) IP Address
Priarity 2 BIOS Serial Number ) MAC Address @ System Name (or) IP Address
Priority 3 BIOS Serial Number @ MAC Address System MName (or) IP Address

1. Click submit to save the record and click Next to proceed with the next step

Click the Discover icon “* to start the asset discovery for the specified IP range
The assets in the specified range are automatically discovered and imported to the application

Click Next for scheduling a network scan

Click Save to save the entry created

2

3

4

5. Select the network name, category and re-occurrence type

6

7. Click next to configure the various services available in InsTIL
8

Click Finish to complete the wizard configuration

Similarly wizards can be used for configuring other two major features Active Directory Import &

Service Desk configuration.

© Copyright 2007 InsTIL. All Rights Reserved 10 of 85
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Quick Link

Quick Links is a bullet functionality, which provides short cuts to Administrators to perform a specific
function. The quick links are available for the following menu in InsTIL. This helps the administrator

to quickly navigate to the specified menu for the ease of operation.

Vendor

Asset Entry

User Entry

User Asset Linking
FAQ
Knowledgebase
Escalation

Tasks

A S AT

Settings

10. Preference

© Copyright 2007 InsTIL. All Rights Reserved 11 of 85
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4.0 Organization
Defining Organization — Company

Admin = Organization > Company

ey
Z#asp Company w
Name * Precision Infomatic Private Limit
Old Mo.: 150/New No.:22, -
Address * 1st Floor, ..L‘(rﬂﬁ(?‘ I)’.?i.&\l lfi

Above Canara Bank, 52
Habibullah Road, T.Nagar, y

Download License File

Phone Number

Edition Trial
Mail Id * instil@instil.com Start Date 07-Sep-2012
Internal URL * http://demo.instilservicedesk O Endl Bz 07-Sep-2017
Support End Date 07-Dec-2012
External URL Grace Period 150 Day(s)
Service Desk Phone Number Mo of Service Desk 10
Logo [Size : 150x74] Mo file chosen No of Asset 4100
Asset Allowance 205 Asset(s)
M E Mo of Device Monitering 650
Device Monitoring Allowance 32 Asszet(s)
Mo of Software Distribution 525
Software Distribution Allowance 26 Asset(s)
License Type Single
Wersion V4.1.0
Build Version V4.1.0.003
Module

Asset Management
Product Support

Incident Management

e

Incident Management Plus

Operation

1. The company name and address is automatically generated when the license is configured for

the company.

2. Enter the Company Mail Id

3. Enter the Internal URL — The Internal URL is given so that when a mail is triggered, the
Internal URL is also displayed in the mail so that the user can log into the application from the
URL which is displayed.

4. Enter the Service Desk Phone Number

5. Click Browse to Add the Company logo so that it appears on the screen.

© Copyright 2007 InsTIL. All Rights Reserved 12 of 85
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Click Update button to update the records.

Defining Organization — Mail Server Setting

The below screen shows the Mail Server Setting. This screen enables the Administrator to provide the

SMTP server settings for the mail triggering functionality in InsTIL. There is an option provided for the

administrator to enter the secondary mail server information if required.

g Admin = Organization = Maobile Phone Settings

Clear Mobile Phone Settings From Database

Device Type * Mobile Phone El
Fort Mame * Select El
Baud Rate * 300 El
Data Bits * 8 [=]
Stop Bits * 1 [=]
Parity Bits * Even El

SMS Center Number
SIM PIN
Service Desk Mobile Numbers * 9940680126

Mote: Flease Enter Multiple Mobile numbers seprated by Commal,)

Test Message Settings Save Reset

Operation

NS AW

Enter the information of SMTP server IP and port details

Select the mail format as either HTML or Plain text. The email content appears based on the
format selected

Enter the credentials required for the authentication to the mail server

Provide the Service Desk & Alert email id.

Enable Add a secondary mail server

Enter the information of SMTP server IP and port where the mail server is configured

Enable Require Authentication and provide the credential details like User name and Password.

© Copyright 2007 InsTIL. All Rights Reserved 13 of 85
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Defining Organization - Mobile Phone Settings

InsTIL application provides SMS alerts in addition to Email alerts for various functionalities in the

product like Incident handling, User creation, Escalations, AMC/Warranty/SLA Reminder and Task

This menu provides the administrator to configure the SMS settings required for the alert process. The

below fig shows the SMS settings screen.

Operation

1. Select the device type as Mobile Phone or Modem

2. Select the assigned port name where the device is connected

3. Select the Baud Rate from the dropdown list provided. Baud rate is a measure for data
transmission speed, which shows the number of signals transmitted per second.

4. Select the data bits from the dropdown list

5. Select the stop bits from the dropdown list

6. Select the parity bits from the dropdown list

7. Enter the SMS center number and SIM PIN if the device type is selected as Modem

8. Enter the Service Desk Mobile Numbers to whom the SMS alert is sent. An option is also
provided to create multiple number

9. Click Test message settings to test whether the settings keyed in are correct.

10. To clear the information provided in the settings menu click Clear Mobile Phone settings from

the database menu

© Copyright 2007 InsTIL. All Rights Reserved 14 of 85
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| Admin = COrganization = Domain
Domain

New
Domain Name
_§? instil.com
_,ﬁi;" work group
_ﬁ} workgroup
_;?t celebritygroup.int

Pagel1of 1 Recordsl-4ofd4 M A 1 b M Goto 1 El

Defining Organization — Domain

The below fig. shows the Domain Entry screen. The domain entry screen is to create the domains
running in the organization. Discovery of the Assets and Bulk update of user can be done if the

domains are created.

Operation
1. Click New to add a Domain.
2. Enter the domain name
3. Click Save button to save the entry created.
4. To clear the fields, click Reset button.
5. To update an existing record, select the record from the list and perform the required changes

and click update.

© Copyright 2007 InsTIL. All Rights Reserved 15 of 85
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Defining Organization — Calendar

This form is used to create the holidays of the organization. When an incident is raised by the user, the

SD assigns it to the technician or vendor. By defining the holidays, the SLA will be calculated

accordingly

gl Admin = Organization = Calendar

= L
New
Filtering
Date Day Description Type
V4 05/01/2012 Tuesday May Day PUBLIC
p’ 11f13/2012 Tuesday Diwali FUBLIC
_ﬁ‘. 12/25/2012 Tuesday X - MAS PUBLIC

Page 1of 1 Records1-30of3 M 4 1 » M Gow 1[«]

Operation
1. Click New for adding a Holiday entry.
2. Select the date from the date-time picker.
3. Enter the description of the Holiday.
4. Select the holiday type as public or private.
5. Click Save button to save the entry created.
6. To clear the fields, click Reset button.
7. To update an existing record, select the record from the list and perform the required changes
and click update.
8. To delete an existing record, select the record from the list and click delete.

© Copyright 2007 InsTIL. All Rights Reserved 16 of 85
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Defining Organization — Working Hours

This form is used to create the working hours of the organization. When an incident is raised by the
user, the SD assigns it to the technician or vendor. By defining the working hours, the SLA will be

calculated accordingly

x Admin = Organization = Hour
5 -

Days Start Time [hh:mm AM/PM] End Time [hh:mm AM/PM]
Sunday

V| Monday 09:00 AM 06:00 PM

V| Tuesday 09:00 AM 06:00 PM

V| Wednesday 09:00 AM 06:00 PM

V| Thursday 09:00 AM 06:00 PM

W| Friday 09:00 AM 06:00 PM

V| saturday 09:00 AM 02:00 PM

Save Reset

1. Enable the working days of the organization.
2. Enter the start time and end time of each working day.

3. Click Save button to save the entry created.

© Copyright 2007 InsTIL. All Rights Reserved 17 of 85
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Defining Organization — Department

A department is an individual functional unit of any organization. For example Account, Finance,
Marketing, Information Technology etc., are all considered as departments. Once InsTIL is integrated

with the ADS the department details are automatically added to the department masters

- Admin = Organization = Department

i
i
=B

CORPORATE
Directors

S0P

SDPL

SALE=

ITIL

Enterprise Solutions
Moss

ERP

AR RARRRRN

Cverseas Sales

Page 1 of 2 Records 1 - 10 of 12 1

8]
A
-

Goto 1

Operation

1. Click New.
Enter the department name.
Click Save button to save the entry created.

To clear the fields, click Reset button.

wok w N

To update an existing record, select the record from the list and perform the required changes
and click update.

6. To delete an existing record, select the record from the list and click delete.
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Defining Organization — Country

The below fig. shows the option to create the country name, where the organization is created. This will
be helpful to map the Asset. Once InsTIL is integrated with the ADS the country details are

automatically added to the country masters.

Admin » Organization » Country

Mew

ff India

2 usa

_{; Dubai
Pagelof 1 Recordsi-3of3 1 Goto 1 %

Operation

1. Click New
2. Enter the Country name.
3. Click Save button to save the entry created.
4. To clear the fields, click Reset button.
5. To update an existing record, select the record from the list and perform the required changes

and click update.

6. To delete an existing record, select the record from the list and click delete.

© Copyright 2007 InsTIL. All Rights Reserved 19 of 85



-y InsTI I_ Asset Management
\W|_/ Confidence in IT User Manual

b

Defining Organization — City

The city where the organization is located is created using this option. The below fig shows how to add

a new city
Admin = Organization = City
\ -
Mg
Filtering
2 India Zhennai
& ousa chicaga
_ﬁﬁ Dubai sharjah
Pagelofl Recordsl-3of3 1  dGoto 1%
Operation
1. Click New
2. Enter the city name and select the country name from the drop down list
3. Click Save button to save the entry created.
4. To clear the fields, click Reset button.
5. To update an existing record, select the record from the list and perform the required changes

and click update.

6. To delete an existing record, select the record from the list and click delete.
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Defining Organization — Location

An organization may have multiple sites in the form of branches, cost Centre etc. This screen provides

the user to create the location name and link it with the city where the location is situated.

Admin = Organization > Location

el S
New
Filtering

ocation ountry i ranch Code ncharge Name ress hone No mai
L ti C t Cii B h Cod Incl N Add Pl N E il

##  T.Nagar India Chennai

_&‘ Advyar India Chennai

_,&° Pondy Bazaar India Chennai

_p‘ Besant Nagar India Chennai

#” widhan Sabha India pelhi

& siri Fort India Delhi

& Raj Ghat India Delhi

_&’ Rashtrapati Bhawan India Delhi

#” Bugle Rock India Banglore

_&‘ Mantri Square India Banglore

Page 10f 3 Records1-100f21 M 4 1 2 3 » M Goto 1)«

Operation
Click New
Enter the location name and select the city name from the drop down list

Click Save button to save the entry created.

To clear the fields, click Reset button.

A

To update an existing record, select the record from the list and perform the required
changes and click update.

6. To delete an existing record, select the record from the list and click delete
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Defining Organization — Floor & Bay

Floor and Bay master is created the same way as we created the other master records. Since, these two

are self-explanatory, not much is described here. Bay represents the area within the floor of an

organization.

India
India
India
India
India
India
India
India

India

ﬂ‘
ﬁ‘
ﬂ‘
ﬁ‘
_ﬂ‘
ﬁ‘
_ﬂ‘
ﬁ’
ﬁ‘
ﬁ’

Page10f3 Records1-100f21 M 4« 1 2 3 » M Goto 1[x]

India

Admin = Organization = Floor

Filtering
Country City Location Floor
Banglore Bugle Rock 1
Banglore Forum Mall 2
Banglore Mantri Square 3
Banglore MG Road 4
Chennai Adyar 1
Chennai Besant Nagar 2
Chennai Pondy Bazaar 3
Chennai T.Nagar 4
Delhi Raj Ghat 1
Delhi Rashtrapati Bhawan 2

Operation - Floor

wok w N

Click New

Enter the floor name and select the location from the drop down list

Click Save button to save the entry created.

To clear the fields, click Reset button.

To update an existing record, select the record from the list and perform the required changes
and click update.

To delete an existing record, select the record from the list and click delete.
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Operation - Bay

Admin = Organization = Bay

Bay \
New
Filtering
Country City Location Floor Bay
_ﬁ’ India Banglore Bugle Rock 1 Accounts
ﬁ‘ India Banglore Forum Mall 2 Developement
_&‘ India Banglore Mantri Square 3 Testing
ndia anglore oa eploymen
# Ind Bangl MG Road 4 Depl t
7 India Chennai Adyar 1 Sales
_9‘ India Chennai EBesant Nagar 2 Telemarketing
ﬁ‘ India Chennai Pondy Bazaar 3 PreSales
_ﬁ’ India Chennai T.Magar 4 HR
ndia elhi aj Gha
# Ind Delh Raj Ghat 1 s
_&‘ India Delhi Rashtrapati Bhawan 2 RND

Page10f 3 Records1-10of21 M 4 1 2 3 *» M Goto 1[«]

1. Click New
Enter the Bay name and select the location and floor from the drop down list
Click Save button to save the entry created.

To clear the fields, click Reset button.

wok w N

To update an existing record, select the record from the list and perform the required changes
and click update.

6. To delete an existing record, select the record from the list and click delete.
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The Vendor details of the organization are created in the Vendor master. The contact details and the

SLA details of the vendor can also be added.

4 Admin = Organization = Vendor

Vendor
| General | Contact Details
Name *
Address *
City *
Pincode

SLA Details

HP Phone No

old No.: 150/New No.:22, Fax No

1st Floor, el vendor Escalation 1(E-Mail 1d) *
Chennai vendor Escalation Z(E-Mail Id)
600017 Vendor Escalation 3(E-Mail Id)

Update Delete Reset Cancel |

e Admin = Organization = Vendor
Vendor
General SLA Details
———
Contact Name * Mr. Steve Nicholas Phone No
Old MNo.: 150/New MNo.:22, = -
Address 1st Floor, P Contact Description
City Chennai Fax No
Mobile No 9876356489 Mail Id *
Add
Name Address City Phone No Mobile No Fax No
No records found
Update Delete Reset Cancel
s Admin = Organization > Vendor
Vendor
General Contact Details
mbi—
Response Time *
@ Category Resolution Time *
SLA Type * Call Category Up Time *
Product Group From Dats
To Date *
SLA For * Server
Update Delete
SLA Type SLA For Response Time Resolution Time Uptime
_9‘ Category Server 00:15 00:30 =]
ﬁ‘ Category Desktop 03:00 05:00 50

Update Delete Reset Cancel

© Copyright 2007 InsTIL. All Rights Reserved

sales@abc.com

042-87532132

steve.nich@abc.com

Mail Id

00:15
00:30

99
06/15/2012
06/18/2012

Start Date
06/15/2012

10/31/2012

Description

[HH:MM]

[HH:MmM]
End Date
06/18/2012
12/31/2012
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Operation

1. Click New

2. Enter the Vendor name, address and the Vendor Escalation Email Id

3. Click Contact details tab

4. Enter the contact name , mobile number and other details of the Vendor

5. Click Add to save the entry created

6. Click SLA details tab

7. Select the SLA type as Call Category or Category

8. Select the SLA for the selected SLA type

9. Enter the response time and resolution time.

10. Enter the Up Time for the SLA

11. Select the From date and To Date for the validity of the SLA with the vendor from the date

time picker
12. Select the Status of the SLA
13. Click Add to save the entry created
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The details of various insurers registered with the organization can be created here. The details include

general and contact details of the Insurer.

¢ .y Admin = Organization = Insurer
)

Insurer

Contact Details

Insurer Name *

Address

City

/ 2y Admin =
@ Insurer

General

Contact Name *

Address
City

Mobile No

Name

Operation

To add a new Insurer perform the following task

Organization = Insurer

Address

1. Click New

A O i

United India Insurance

22, Pycrofts Road,
Royapettah

Chennai

Update

Mr. Vinay Kumar

22, Pycrofts Road,
Royapettah

Chennai

Q08756125561

City Phone No

Update

Click Save to save the entry created.

© Copyright 2007 InsTIL. All Rights Reserved

Delete

Add

Mobile No

Delete

Click Add to create contact information.

Fhone No
Fax No
E-Mail Id *

Pincode

Reset Cancel

Phone No

Contact Description

Fax No

E-Mail 1d *

Fax No

Reset Cancel

Enter the Insurer details like Name, Address, Email id etc.
Click Contacts tab to enter the contact details of Insurer.

Enter Contact Name, Contact Number, Email id etc.

w
044-89709654
info@uii.com
600092
T
042-24765432
“
vinay.kumar@uii.com
E-Mail Id Description
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Defining Asset —Category

The administrator can define the type or category the Asset belongs to. By default the application
defines a basic set of categories for an Asset. The administrator also has the option to create a list of

asset categories as applicable. For each asset category the number of assets available is also shown.

Admin = Asset > Category
\

New
Category Mo Of Assets

Access Point

Desktop

Domain Controller

Firewall

Printer

Router

Server

Switch

testing

R RRNSNNRS

= = B e | B [ N L = e e (%]

Unknown

Page10f 2 Records1-100f11 H 4 1 2 » M Goto 1[x]

Operation

The below fig. represents the create option for Asset - Category. The administrator can create the

category name as shown in the top panel of the screen

Admin = Asset = Category
w

Category * Laptop
Ease Category ™ Host E|

Update Delete Reset Cancel

To add a new category name
1. Click New

2. Enter the category name.
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3. Select the base category type from the dropdown list. The base category type defined by default
are Host, Network Device and Unknown
4. Click Save button to save the record entered

5. Click Reset button if you need to reset the field entries

Defining Asset —Device Type

The device type of the assets can be added manually apart from the already discovered device type
when the auto discovery process is done. For each device type the number of assets available is also

shown.

Admin = Asset > Device Type
4 Device Type
New

Device Type MNo Of Assets

Microsoft Windows Server 2008 R2 Standard
Microsoft(R) Windows(R) Server 2003 Enterprise x64 Edition
Microsoft® Windows Server® 2008 Standard
HP-Printer
ProCurve AcessPoint 420
ProCurve Switch 2650-CR

Microsoft Windows 7 Enterprise

SRNSRSSNS

L= e (e [ R i e o (o

Testing

Page1of 1 Records1-8of8 H o 1 b M Goto 1 El

Operation

The below fig. represents the create option for Asset — Device Type. The administrator can create the
Device Type as shown in the top panel of the screen
Admin = Asset > Device Type
44 Device Type &2

Device Type * Microsoft Windows 2008 ENT

Update Delete Reset Cancel
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1. Click New
Enter the Device Type
Click Save to save the record

Click Reset button to reset the entries

wok »wN

Click Cancel button to cancel the process.

Defining Asset — Component

The below fig. represents the create option for Asset - Component. The Components that will be part of
the Asset Family can be created here. The application is defined with certain component type for each
Asset Category and also additional component can be added. The components created can be mapped

to a particular group of assets of the same Part Description.

Admin = Asset = Component
|- Component @

New

Category Components
j)‘ Access Foint Interface : ethernet-cemacd, Interface : IEEES02.11, Interface : softwareLoopback, MAC Address,
ﬁ’ Desktop BIOS, CD Rom, Ethernet, Hard Disk, Keyboard, Memory, Monitor, Mother Board, Mouse, Processor,
ﬁ‘ Domain Controller BIOS, CD Rom, Ethernet, Hard Disk, Keyboard, Memory, Monitor, Mother Board, Mouse, Frocessor,
7 Firewall CPU, MAC Address, Memory,
#  Printer CPU, Interface : ethernet-csmacd, Interface : softwareLoopback, MAC Address, Memory,
#  Router CPU, MAC Address, Memory,
_,&‘ Server BIOS, CD Rom, Ethernet, Hard Disk, Keyboard, Memaory, Monitor, Mother Board, Mouse, Processor,
_ﬁ‘ Switch CPU, Interface : ethernet-csmacd, Interface : propVirtual, Interface : softwareLoopback, MAC Address, Memory,
f Wireless MAC Address,

Page1of1 Records1-%ofS M 4 1 » M Goto 1[v]

Operation

The below fig. represents the create option for Asset —Component. The administrator can create the

component name as shown in the top panel of the screen
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? Admin = Asset = Component

Category * iCamcorders iw
Component LISE
Update Component
Entered Component
ﬁ’ » Use User Defined
Save Reset Cancel
1. Click New

Select the Category name from the drop down list
Enter the component name to be linked with the Category type and click Update component

Click Save to save the save the record

“wok wN

Click Reset button if you need to reset the field entries

Defining Asset — Brand

The below fig. represents the create option for Asset — Brand. The brand name provides you a picture

of what all brands available at your organization

Admin = Asset = Brand

Brand * HP

Save | Reset | Cancel

Operation

To Add a Brand name for the Asset

1. Click New

2. Mention the Brand name.
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3. Click Save to save the record.

4. Click Reset button if you need to reset the field entries

Defining Asset — Model

The below fig. represents the create option for Asset — Model. The Model name will be helpful at the

time of Asset creation to classify the Assets.

) Admin = Asset = Model
% Mode w

Model No Of Assets
HP DVD Writer 1260d ATA Device
HP dx2480 MT{VP563PA)
HP L1506
HP-Printer
Intel(R) PRO/1000 MT Network Connection
Intel(R) ¥eon(R) CPU E5310 @ 1.60GHz
Intel(R) Xeon(R) CFU E5530 @ 2.40GHz
NECVMWar YMware [DE CDR10

NECVMWar VMware [DE CDR10 ATA Device

SRR NNNSSS

=T (=T (=T [~ I (< = Ul (=T o =

Pentium(R) Dual-Core CPU ES300 @ 2.60GHz

Pagelof2 Records1-100of16 M 4 1 2 + M  Goto 1[]

Operation

To add a new Model name

Click New
Enter the model name of the Asset — For Example Compaq 6510b
Click Save to save the entry created

Click Reset button if you need to reset the field entries

A

Click Delete button to delete that particular record
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Defining Asset — Part Description

The below fig. represents the create option for Asset — Part Description. The administrator can create
the Part Description for the Family, Brand and the Model of the Asset created. The Part Description
will be helpful at the time of Asset creation. When the network scan is performed and assets are
discovered the part description master data are automatically captured and added to the master

information

iq Admin > Asset = Part Description

W= part Description v

Searching and Filtering

Part Description Category Brand Model No Of Assets
j?’ Access Point-Hewlett-Packard/ProCurve AcessPoint 420 Access Point Hewlett-Packard ProCurve AcessPoint 420 2
7 Desktop-HP dx2480 MT(VPS53PA) Desktop Hewlett-Packard HP dx2480 MT(VPS63PA) 1
ﬁ‘ Domain Controller-vMware Virtual Flatform Domain Controller WMware, Inc. WMware Virtual Flatform 1
##  Printer-Hewlett-Packard/HP-Frinter Printer Hewlett-Packard HF-Frinter 1
_{?‘ Server-VMware Virtual Platform Server WMware, Inc. WMware Virtual Platform 2
_{)" Switch-Hewlett-Packard/ProCurve Switch 2650-CR Switch Hewlett-Packard ProCurve Switch 2650-CR 1

Page10f1 Records1-Gof6 M 4 1 » M Gow 1[«]

Operation

To add a new part-description for the Asset performs the following tasks.

ﬁ' Admin = Asset > Part Description

Y= part Description N
Part Description * Domain Controller-vMware Virtu
Category * Domain Controller [+]
Brand * VMware, Inc.
Model * VMware Virtual Platform
Other Components Add
Component Brand Meodel Description
Update Delete Resst Cancel
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1. Click New

2. Enter the Part Description Name - The Part Description will be helpful at the time of Asset
creation

3. Select the Category Name from Category Dropdown List box

4. The components related to the selected category will be displayed along with provision to enter

the description for each component.

Select the Brand name.

Select the Model name.

Click the Save Button to save the record.

e

Click Reset button if you need to reset the field entries

Defining Asset - Software

The details of the software’s available and their procurement details can be added to the Software
master. When the network scan is performed and assets are discovered the software master data are
automatically captured and added to the master information. The administrator can also find the no of

assets in which particular software is installed.

Admin > Asset > Software

Searching and Filtering

Name Publisher Version No Of Assets
f Adobe AIR Adobe Systems Incorporated 3.2.0.2070 1
ﬁ" Adobe Flash Flayer 11 ActiveX Adobe Systems Incorporated 11.3.300.268 o
4  Adobe Flash Player 11 ActiveX 64-bit Adobe Systems Incorporated 11.2.202.235 1
" Adobe Flash Player 11 Flugin Adobe Systems Incorporated 11.3.300.268 o
#”  Adobe Flash Player 11 Flugin 64-bit Adobe Systems Incorporated 11.2.202.235 1
4" Adobe Reader 8 Adobe Systems Incorporated 8.0.0 1
#”  Adobe Reader X Adobe Systems Incorporated 10.0.0 3
##  Adobe Reader ¥ (10.1.3) Adobe Systems Incorporated 10.1.3 o
f Adobe Shockwave Player 11.6 Adobe Systems, Inc. 11.6.4.634 1
_&" CanSecure-Retail o

Page 1 of 11 Records1- 10of 104 4 4 1 2 3 4 5 & 7 8 9 10 » M  Goto 1 E|
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Operation

To add a new software perform the following tasks

Admin = Asset = Software

L : Software =

Procurement Details

Software Name * Adobe Reader X

Publicher * Adobe Systems Incorporated
Version * 10.0.0

Track License Usage

Update DEIEtE| REsEt| Cancel

Admin > Asset > Software

& “ Software S
General
it
Mo. Of License * 2
Product Key * DKDHT-67HYT-FVBRS-HTFGS
Purchasze Date * 06/12/2012 ]
Expiry Date * 06/18/2015 i

Update | Reset ‘ Cancel |

Update ‘ Delete ‘ Reset | Cancel |

a. Click New
b. Inthe General tab enter the name of the software, publisher name and the software
version
c. Click Procurement Details tab and enter the following information
i. No of License

il. Product Key

iii. Purchase Date

iv. Expiry Date
d. Click Save to Save the entry created

e. Click Reset to clear the entries created.
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The below fig. represents the create option for Asset — Asset Group. The administrator can create the

Asset Group for which the service level agreement (SLA) applies. Asset group can be a division or a

department or a cost center of an organization for which the service level expectation can be defined.

Service level is divided into response and resolution. Response is the time frame within which the

service has to be attended and Resolution is the time frame within which the problem needs to be

solved. Up time is percentage of time that system has to be active.

Operation

To add a new Asset Group perform the following Tasks

E Ii »  Admin = Asset = Asset Group

Asset Group *
Remarks

SLA Details
Reszponse Time *
Resolution Time =
Up Time *

From Date *

Update Delete

1. Click New

Enable Add SLA

w»ok w N

solved.
Enter the Up Time for the Asset Group

Enter From Date

e N

© Copyright 2007 InsTIL. All Rights Reserved

Desktop

7| add SLA
00:10 [HH:MM]
00:40 [HH:MM]
100 [=]
11/01/2012 i

Reset Cancel

Enter the Asset group name for defining the SLA. Example: Server Assets

Enter the Response Time for SLA- The time frame within which the service has to be attended

Enter the Resolution Time for SLA- The time frame within which the problem needs to be

Click Save Button to save the Asset group created

Click Reset button if you need to reset the field entries
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Asset SLA Bulk Update

This option is helpful when an SLA is to be applied to a particular group of assets. All those assets can
be selected and applied with a specific SLA.

Admin = Asset = Asset Group

Asset SLA Bulk Update b
Aszet
Group * Desktop =
SLA
Respanse 5.5 [HH:MM] Resolution .40 [HH:MM]
Time * s ' Time * = '
. * o From
UpTime 100 [%&] Date * 11/01/2012
Asset Id Asset Description Asset Group
g 1/=aturn.instil.com/INAS3704HL Desktop

Update | Reszet Cancel

Operation

1. Click on Action and select Asset SLA Bulk update
Select the Asset Group name for which the SLA is to be updated

Enter the Response Time for SLA- The time frame within which the service has to be attended

Call e

Enter the Resolution Time for SLA- The time frame within which the problem needs to be
solved.

Enter the Up Time for the Asset Group

Select the Date of Expiry

Select the assets for which the SLA applies.

Click Save Button to save the SLA updates

A S A

Click Reset button if you need to reset the field entries
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Defining Asset — Credentials

This form is used to create credentials for the purpose of doing auto discovery. There are two types of

credentials that are defined a. WMI credential b. SNMP credential

&3 Admin > Asset > Credential
T (7)

New

Filtering

7 InsTIL-wWHMI online Wi
y’ Techconet-wMI Online W1
_ﬁa xena Online WMI
y’ ¥ena workgroup Online W1
7 sump online SHMP

Page 1 of L Records 1 -5 of 5 1 Goto 1w

Steps to create SNMP credential

Click Add new credential

Enter an SNMP credential name

Select SNMP

Enter the community string value as public

Enter the timeout as 2000 (milli seconds)

A o e

Click Save to save the credential created

Steps to create WMI credential

1. Click Add new credential

Enter a WMI credential name

Select WMI

In WMI the credentials are created through workgroup or domain

Click on Domain as credential type and select the domain name from the dropdown list

Enter the domain administrator username and password

o

Click Save to save the credential created
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This feature enables the administrator to scan the available networks and discover all the devices with a

range of [P’s. Both the WMI and SNMP devices that have been discovered can be imported into the

application.

3 Network Scan
New
Network
& 17216.2.0
4 Access Point
ﬁ‘ Printer
ﬂ" Router
Page 1 of 1 Records1-4of 4
Operation

Admin > Asset = Network Scan

Discover Mode
Cnline
Cnline
Cnline
Cnline

(L] 4 1 L3 Lyl

From IP

172.16.1.105

172.16.1.46

172.16.6.49

172.16.1.1

Goto 1[+]

To IP

172.16.2.176

172.16.1.49

172.16.6.49

172.16.6.254

To add a new network perform the following tasks

Admin =

a
2 A

Network *

Discover Mode *

From IP

To IP

Asset > Network Scan

Network Scan

1. Click New

A i

Update

© Copyright 2007 InsTIL. All Rights Reserved

Delete

Click Save button to save the record.
Click Delete button to delete the record.

Click Reset button to reset the entries.

172.16.2.0
Online

172.16.1.105

172.16.2.176

Reset Cancel

Enter the range of IP’s within this network.

Last Discovered
6/11/2012 3:45:08 PM
6/11/2012 3:28:30 PM
6/11/2012 3:27:22 PM

6/11/2012 4:06:05 PM

Enter the Network name and select the Discover Mode from dropdown list

=T o L T P

Filtering

No Of Assets
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7. Select the Domain and click the Start Scanning button in the below fig
8. Click Import Devices to import the assets into the application.
9. Click Cancel button to terminate the process

10. Click View Scan Result button to get a complete picture of the status for each system in the

network.
¢ Export (= Print 4&jr Refresh
=~ Asset Detail
¢ [ S \ InSTI I_ NetworkScan
o Confdence in IT
Generated on 11/21/2012 2:41:51 PM
- - PURCHASE
CATEGORY PART DESCRIPTION DEVICE TYPE Location Details NETWORK DEPARTMENT VENDOR DATE
1/venus.instil.com \ VMware-42 3f ca 3c 6c 51 6f 79-5e 94 69 31 82 f4 5a De
1
Server-VMware Virtual Microsoft Windows Server 2008 R2 India / Chennai / T-Nagar /
Serv i : : 172.16.2.0 HR HP
srver Platform Standard 1st Floor °
1/jupiter.instil.com \ VMware-42 3f 76 d2 83 11 9b 66-De a7 55 42 50 77 bf 57
2
Server-WMware Virtual Microsoft(R) Windows(R) Server 2003
Serv s X s 172.16.2.0 Dell
| srver Platform Enterprise x64 Edition ° e
1/sun.instil.com \ VMware-42 3f 34 ab 68 f3 e0 42-a0 5c 47 37 be 02 2a dc
3
Domain Daomain Controller-VMware Microsoft® Windows Server® 2008 172.16.2.0
Controller Virtual Platform Standard S
1/saturn.instil.com \ INA93704HL
3
Desktop-HP dx2480 . o India / Chennai / T-Nagar / _ T
Desktop MT(VP563PA) Microsoft Windows 7 Enterprise 1st Floor / TnsTIL 172.16.2.0 | CSD HP 06/11/2012
Copyright ® 2007 InsTIL | All Rights Reserved

Defining Asset — Depreciation

Depreciable assets are business assets which can be depreciated. That is, the value of the asset is
considered as a business expense over the life of the asset. The ability to expense an asset is useful for
tax purposes. Depreciable assets include equipment and other tangible assets. Supplies cannot be
depreciated because they are considered to be used within a single year and they are expensed during

that year.

There are two methods by which the depreciation of an asset can be calculated
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1. Straight Line Method
2. Declining Balance Method

Straight Line Method - The simplest and most commonly used depreciation method, straight line
depreciation is calculated by taking the purchase or acquisition price of an asset subtracted by the
salvage value divided by the total productive years the asset can be reasonably expected to benefit the

company.

Declining Balance Method - The reducing balance method of depreciation provides a high annual
depreciation charge in the early years of an asset's life but the annual depreciation charge reduces

progressively as the asset ages.

Admin = Asset > Depreciation
Y
‘ L
Asset Category * Desktop Iz‘
Agzessment Year * 2013 El
Method * @ straight Line Declining Balance
Depreciation (%) * 40
Life Time of Asset (In Years) * 2
Claim For * @ Whole Year Days Elapsed
Update Delete Rezet Cancel
1. Click New

2. Select the Asset category from the dropdown for which the depreciation value is to be
defined

Select the Assessment year from which the depreciation value to be calculated

Select the depreciation method as either Straight line or Declining Balance method
Enter the depreciation percentage value

Enter the Life Time of Assets in years

Select the Claim value to be calculated in terms of Whole year or Days elapsed

® N kW

Click Update so the depreciation value is calculated for the selected Asset Category
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Defining Asset —Asset

The below fig. shows the create option for Asset. Asset Management is generally concerned with the
identification and recording of items of corporate infrastructure for financial control purposes. The
administrator has to create the Asset for the user so that the user could log in incident for his / her asset.
The InsTIL system can also be used for Availability, Performance, Interface Monitoring and Alerts of

critical IT Assets.

This asset entry forms the basis of all activities done at the service desk and by the technician. The
assets configuration detail, location detail, purchase and support details are recorded in this form The
AMC bulk update feature is provided for updating the AMC of the assets to warranty. The
administrator has the provision to create custom based templates for pulling out information related to
the assets. These templates can be created based on the administrator’s needs. The screen shown below
is self-explanatory as the admin is required to provide information related to the serial number that
asset carries. Audit number is something most organization follow, it is a sequential numbering system
followed within the organization and the assets are identified by their internal IT department by this
number. Select the Family, Part and the Asset group which this asset belong to, from the drop down list.
If the asset is a Server or a desktop, specify the OS License number. Similarly, the location where the
asset is installed can also be provided as shown in the screen. All the asset entries that are mandatory
are marked with an asterisk. The assets are discovered on both Windows and Linux platforms. The
administrator can also track the hardware and software changes that have been affected for a particular
asset in the form of baselines. The information related to the insurance and depreciation value for each
assessment year can be viewed in the administrator menu. The user and assets are linked automatically
based on the windows login and this feature can be enabled only for Active directory environment. The
assets discovered through network scan will be available in the asset list.

The asset menu has also certain other purpose like a. AMC Bulk Update b. Custom Report c. Import
from CSV d. Copy from last entry e. Delete f. Auto link Users and Assets. The Asset menu can be

viewed in two forms namely Thumbnail view and Detail view
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Thumbnail View

g . Admin > Asset > Asset
Asset w

Mew =] ] rAction: -
Searching and Filtering

= Desktop

= T~ I~ T~ I~ A~ A~

172.16.1.66 172.16.1.67 172.16.1.68 172.16.1.105 172.16.1.55 172.16.1.56 172.16.1.231

pg-chn-dt-026.preci  pg-chn-dt-028.preci  pg-chn-dt-027.preci  ram.precision.com  pg-chn-dt-028.preci  pg-chn-dt-025.preci  pg-chn-It-048.precis

LB X Q|20 X & |20 x & |20 X & 2B X & 20X & |20 X @

=

172.16.1.68

pg-chn-dt-027.preci

Z B X

] Server

= =

172.16.1.192 172.16.1.57
ashik.techconet.co.i  pg-chn-dt-024.preci

S A X a2 0 X «

Detailed View

- Admin = Asset > Asset
'. .
- Asset 0
New Action -
Searching and Filtering
|} Asset Description Part Description Asset Group Vendor Address System
78 Q 1/saturn.instil.com / inaS Desktop-HP dx2480 MT(" Desktop HP India / Chennai / T-Nage saturn.instil.com g
f E Q 1/jupiter.instil.com / vm\ Server-VMware Virtual P Dell jupiter.instil.com
f g Q i/venus.instil.com / vmw Server-WMware Virtual P Server HP India / Chennai / T-Magz wenus.instil.com
ra Q 1/sun.instil.com / vmwar Domain Controller-VMwz sun.instil.com
I E Q 3/172.16.1.49 / 172.16.1 Switch-Hewlett-Packard/ 172.16.1.49
ra Q 3/172.16.1.47 / 172.16.1 Access Point-Hewlett-Pac 172.16.1.47
} Q Q 3/172.16.1.48 / 172.16.1 Access Point-Hewlett-Pac 172.16.1.48
78 Q 2/172.16.6.49 / 172.16.€ Printer-Hewlett-Packard/ 172.16.6.49 i

4 [ ] 3

Page10f1 Records1-80of8 M 4 1 » M  Goww 1[e]
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Operation

To add a new asset manually perform the following task

General

Admin > Asset > Asset
l "

& = Asset

Purchase & Support

Configuration Details

SLA Depreciation Insurance

Hardware

Software

Baseline

Asset Management
User Manual

Action -

Location Details : Linked Userz)
Azzet Serial Number * INAS3T7O04HL Department CsD
Audit Serial Number * 1/saturn.instil.com Country India
Category * Desktop City Chennai
Dewvice Type * Microsoft Windows 7 Enterp E| Location T-Magar
Part Description * Desktop-HP dx2480 MT(VP5|E| Floor 1st Floor
Asset Group Desktop [=] Bay InsTIL
Status Active Remarks
Network Name 172.16.2.0

System Name

saturn.instil.com

DAgent Deployed

Tracking Date * @ System Date @ User Specified

1112112012 |
Update | | Delete | | Reset | | Cancel |

Operation

1. Click New

2. Enter the Asset Serial Number — Asset serial number is the inbuilt serial number of the assets

3. Enter Audit Serial Number.

4. Select the Category name from the dropdown list

5. Enter the Device type which the Asset belongs to.

6. Select the Part description from the dropdown list.

7. Select the Asset Group from the dropdown list

8. Select the status from the dropdown list.

9.

Enter the System name —To auto discover the hardware and software components

10. Enter the Network Name from the dropdown list.

11. Enter the location detail of the asset — Country, City, Location, Floor, Bay and Department.
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Purchase and Support

Asset Management
User Manual

The assets purchase and support details are entered in this tab. If the asset is under warranty then, the

user is allowed to key in the purchase detail. If the asset is under AMC, then the user is allowed to key

in the vendor detail.

I Admin > Asset

General
Warranty/aMC
Purchase Details
Source/Supplier Name
Start Date
End Date
Cost
Purchase QOrder No
Purchase Date
Invoice No
Invoice Date
Date of Installation
Payment Voucher No

Payment Date

Operation

= Asset

Depreciation

Symbiotic
06/25/2012
06/26/2012
985641
ASDFFER245
03/12/2012
SWER32
07/26/2012
07/26/2012
QW23453
07/26/2012

Hardware  Software  Baseline

[]

i

E

il

il

il

A
Tracking Date *
07/26/2012

Update Delete

1. Select Warranty/AMC/No Coverage

@ warranty ) AMC
Support Details
Support/Contract Name
Start Date
End Date
Cost
Contract Order No
Contract Date
Invoice No
Invoice Date
Payment Voucher No

Payment Date

9 system Date ) User Specified

i

Reset Cancel

No Coverage

Select

Action -

2. Enter the purchase detail of the asset like the Source/Supplier name, PO Number, Start date, end

date of the warranty period, etc.

3. If AMC, enter the support details like the Support/Contract name, PO number, start date, end

date of the AMC period, etc.
4. If No Coverage, both the purchase and support details can be entered.
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Depreciation

Asset Management
User Manual

The depreciation value for the entire life time of an asset is automatically calculated and displayed

here. The administrator also has the privilege to change the type of depreciation method and find the

value for each asset

’ l Admin > Asset > Asset

= =  Asset 4
Action -
General Furchase & Support SLA Insurance Hardware Software Easeline
——
Depreciation Details
Assessment Year * 2013
Method * @ straight Line @ Declining Balance
Depreciation (%) * 40
Life Time of As=set (In Years) * 2
Claim For * @ Whole Year © Days Elapsed
Preview
Purchase Value 30000 Date of Purchase 11-Jun-2012
Financial Year 1-April to 31-March Current Date 21-Nov-2012
Start Date Book Value at the Depr Depr Accumulﬂ_ted End Date Book Value at the end of Method Claim Life Time of
of the year (%) Value Depreciation the year Asset
: \
01-Apr-2012 30000 40 12000 12000 31-Mar-2013 18000 Straight | Whole |,
Line Year
i Wi
01-4pr-2013 | 18000 40 12000 24000 31-Mar-2014 | 6000 staight - Whole
Line Year
Tracking Date ® @ systern Date ) User Specified
11/21/2012 |
Update ‘ Delete | Reset | Cancel |
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Insurance

The insurance details of each asset can be viewed in the Insurance tab. The system automatically
calculates the Insured Declared value and No claim bonus in percentage for the particular asset.

Insured Declared Value (IDV) - Insured Declared Value is the maximum Sum Assured fixed by the

insurer which is provided on theft or total loss of the asset.

‘ Admin > Asset > Asset

— |

Action -
General  Purchase & Support  Depreciation Hardware  Software  Baseline

Insurance Details

Insurer Ram

Policy Name Be Wiser Car Insurance
Policy Number 518456

Duration (Manths) 48

Start Date 7/18/2012

End Date 7/18/2016

Total Premium 20000

Premium Paid 1500

1DV (Insured Declared Value) 1500

NCB (Ne Claim Bonus in Percentage) 15

Tracking Date * @ gystem Date ) User Specified

07/26/2012 ]

Update Delete Reset Cancel
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Hardware

The administrator is given the provision to add component information of the assets like Processor,

Memory, Ethernet, Logical drives and Hard disk etc.

Admin > Asset > Asset
‘ .
= % Asset v
Action -
General Purchase & Support SLA Depreciation Insurance | Hardware | Software Baseline
Last Discovered Date Time: 10/30/2012 03:38 PM Q)
System Information Edit Operating System Edit
IF Address 172.16.1.105 Cperating System Microsoft Windows 7 Enterprise
System Name saturn.instil.com Euild Number 7601
Brand Hewlett-Packard Service Pack Service Pack 1
Model HF dx2480 MT({WVP563PA) Digital Preduct Id BBBBB-BBEBB-B66B6-666B6-56B66
Domain instil.com Product Id 55041-006-2594611-86072
B caie Installed Date 03/21/2012
Installed Location Ci\Windows
Brand Phoenix Technologies, LTD
Model Last Logged User
Serial Number INAS3704HL Last Logged User RAM
Wersion HPQOEM - 42302231 Last Logged Domain InsTIL.com
Manufacturer Date 05/14/2009
Processor Add
Brand Model Clock Speed Serial Number Device Description Family Type
jfﬂ ¥ ¥ Genuinelntel PentiumiR) Dual-Core CF 2.60GHz Intel Proceszor Intelg4 Family & Model 23 Stepping 10 :
Memory Add
Brand Model Slot Capacity Serial Number
& X nNone slotl 1GB None
& X None Slot2 1 GB None
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Software

General Purchase & Support Depreciation Insurance Hardware Baseline
bl
Software New
Software Name Version Publisher ?Jfast‘eﬂ Installed Location
4*  Adobe Flash Flayer 11 ActiveX 11.2.202.235 Adobe Systems
Incorporated
4 Adobe Flash Player 11 Plugin 11.3.300.257 Adobe Systems
Incorporated
4*  Adobe Reader 9.5.1 5.5.1 Aduobe Systems 04/12/2012
Incorporated
_,/’ Adobe Shockwave FPlayer 11.6 11.6.4.634 Adobe Systems, Inc. CHAWINDOWS\system32YAdobe
#  AviSynth 2.5
¥ BATPRE
% Belarc Advisor 8.1
4% Bug Tracker 2.5.8 Unlimited User License
% CanSecurs-Retail
j Compatibility Pack for the 2007 Office 12.0.6612.1000 Microsoft 11/28/2011
system Corporation
_,/o CPUID CPU-Z 1.55 10/08/2010 Ci\Program Files\CPUID\CPU-Z
Critical Update for Windows Media Player Microsoft
& 11 (KB959772) Corporation 10/25/2009
_./’ ggggtal Reports Basic for Visual Studio 10.5.0.0 Business Objects 10/09/2009
4% EditPlus 2
4% Extron Electronics - EDID Manager 1.0.0.14 Extron Electronics 11/02/2010 C:\Program Files\Extron\EDIDManager
&% Foxit POF IFilter 2.1.1.1503 Foxit Software 01/11/2012
% Foxit Reader
&% FreshDiagnose 10/27/2010 C:\Program Files\FreshDevices\FreshDiagnose,
C:\Documents and Settings\LocalService'\Local
4" Google Chrome 18.0.1084.56 Google Inc. 04/17/2012 Settings\Application Data\Google\Chrome\Application
& Hotfix for Microsoft .NET Framework 3.5 Microsoft
5P1 (KB953595) Corporation
# Hotfix for Microsoft .NET Framework 3.5 1 Microsoft
SP1 (KB958484) Corporation

The administrator is given the provision to add software information like Software name, Version,

Publisher Name and date of installations etc.
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Baseline

The baseline tab indicates information if there is any changes in the hardware and software
configuration of the asset. The application sends an alert to the administrator if there are any

configuration changes to the assets. This can be enabled in the settings menu of the Administrator.

Admin = Asset > Asset

=& Asset <
General Purchase & Support  SLA  Hardware Software
— All baseline history — [+ Start Time i End Time B Filter
Hardware
Scan Date Description Status
10/21/2011 3:33:51 PM 500 GB Harddisk, Model - 5T950032 SAS USE Device Removed
10/21/2011 3:33:51 PM I: Logical Drive, Total Space - 107 GB, Volume Serial Number - 19E32432 Removed
10/21/2011 3:33:51 PM 1: Logical Drive, Total Space - 107 GB, Volume Serial Number - AB812450 Removed
10/21/2011 3:33:51 PM K: Logical Drive, Total Space - 285 GB, Volume Serial Number - B340B150 Removed
Software

Operating System

The administrator can choose any of the alarms displayed in the grid and perform the following action
a. Acknowledge
b. Delete

c. Raise an Incident
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Action ¥ AMC Bulk Update

Asset Management
User Manual

InsTIL also provides the facility of updating the Annual Maintenance Contract detail of all the assets in

bulk. This eliminates the work of updating the Annual Maintenance Contract detail done asset by asset

in the normal course.

Admin > Asset = Asset

Warranty / AMC / No Coverage *
Vendor Name
From Date

To Date

AMC / No Coverage

Support / Contract Name

Start Date =

End Date *

Contract Order No

Contract Date

Inveoice No

Inveoice Date

Payment Voucher No

FPayment Date
V| Asset Id Asset Description
Fl 8 1/saturn.instil.com / INAS3704HL

Update

Operation

1. Click AMC Bulk update

Click Filter

A T o

© Copyright 2007 InsTIL. All Rights Reserved

@ warranty AMC No Coverage
HP =]
11/07/2012 |
11/30/2012 |

Filter

@ amC Ne Coverage
Dell [+]
11/01/2012 ]|
11/16/2012 |
3R13EREW
11/01/2012 |
34Tw323
11/01/2012 EE
ASWE234
11/01/2012 B

Reset

Cancel

Select Warranty and choose the Vendor name

If the administrator wants to update the assets from Warranty to AMC

Click update button to update the changes performed

Expiry Date

06/28/2013

All the Assets of the selected vendor name which is in warranty period is displayed

Click AMC and fill the Support details for the asset
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Action ¥ Custom Report

Custom report is enabled for the administrator to generate his own reports based on various filter types
like Configuration, Location, Purchase/ Support, Hardware, Software and Operating system. The
output columns can also be designed by the administrator. This custom based report can be hence

converted to Excel or Word format with the desired results. The snapshots of few filtering types are

shown below.

Admin > Asset > Custom Report

Template Name * Asset Categary Remarks

Location ~ Purchase / Support ~ Hardware  Software = Operating System  Output Columns

V| Base Category

¥ Host ¥ network Device V] Unknown

V| category Part Description Brand

¥| Access Point i Access Point-Hewlett-Packard/ProCurve AcessPoint 420 it Hewlett-Packard

¥| Desktop g V| Desktop-HP dx2480 MT(VPS63PA) L VMware, Inc.

¥| pomain Controller ¥|Domain Controller-VMware Virtual Platform 1

Y| Firewall Printer-Hewlett-Packard/HP-Printer

V1 printer i V] @erver-\Mware Virkial Platform =
Model Asset Group V| pomain

Y| HP dx2480 MT(VP563PA) o V| Desktop V| celebritygroup.int
HP-Printer ¥|pomain Controller Ylinstil.com
ProCurve AcessPaoint 420 3 V| Networking Devices ¥|work aroup
ProCurve Switch 2650-CR. V| server V| workgroup

W\ Muara Virkial Blatnrm =

Save & Preview Delete Reset Cancel
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Action * Import from CSV

The asset information can be keyed in a excel sheet and the file can be imported to the database so that
using a single step assets can be imported in a bulk manner. The structure can be obtained by clicking

the structure link which is available in the Import from CSV link. During the process of import if there
is an incorrect entry in one particular field, the field is highlighted and provision is provided to correct

the entry.

Admin = Asset » Asset
-

File * Browse..

Submit ‘ Cancel

Action *Copy from last entry

This feature allows asset entries to be copied from the previous entry so it reduces the workload if

assets are to be added manually instead of using Network Scan or importing from an Excel

Action * Auto link Users and Assets

This option is enabled for the administrator to link the users with their assets automatically. This
process works on basis of the last windows credentials used to login to assets. The system performs a
scan and brings out the users login information from the asset registry and links the user to that

particular asset. The list below shows the user logged in to the assets at that discovered point of time.
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Admin > User > Auto User Asset Linking

g

Linked Users
i User Name Asset Description Source Last Logged Date Domain
V]l vikas 1/VIKAS. TECHCONET.CO.IN/VIKAS. TECHCONET.CO.IN Last Login Date 10/22/2011 12:21:13 PM techconet.co.in
Yl mirunalinip 1/MIRUNALINIP.TECHCONET.CO.IN/MIRUNALINIP. TECHCONET.CO.IN Last Login Date 10/22/2011 12:21:40 PM techconet.co.in

Confirm Cancel

Action ¥ Delete

This option is provided for the administrator to delete the asset entry from the asset list.

Defining Asset —Insurance Policy

The various insurance policy registered with the Insurer can be created here. The information

pertaining to the Policies are recorded in the Insurance policy master.

Defining Asset — Agent

Description:
* InsTIL agent discovers assets remotely

¢ Distribute software to client from the server.

Operation:
* Agent Settings
* Manage agent

* Discovery scheduler
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Agent Settings

The configuration setting for deploying an agent is defined here.

* Enter URL of server where InsTIL is configured and clicks save.

* If the end user does not have the permission to access URL specified , then enable “requires

authentication” and enter valid credential to access the URL

* Enable “user can modify agent setting” for the end user to modify the agent settings

Admin = Asset = Agent
T "

Manage Agent Discovery Scheduler £dd To Software Distribution
URL * http://dema.instilservicedesk.com/
V| Requires Authentication
User Name * administrator
Password * sesssssssssseserrennnnnes

Uzer can modify agent setting

Save Clear

Manage Agent:

The user can install, repair and uninstall the agent.

* The asset description list contains assets which were discovered earlier.

* Enable Install and select the asset from the asset description list to install agent

* The asset in which the agent is installed is displayed under repair and uninstallation tab
* Enable Repair and select the asset from the asset description list to repair agent

* Enable Uninstall and select the asset from the asset description list to uninstall agent
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Discovery scheduler:

This feature enables the agent to run a routine scan on assets, on a specific schedule and
Updates the result to the server.

» Select occurrence, to schedule daily, weekly and monthly.

* Enter time

* Select the asset from the asset description list and click Schedule button

Admin > Asset > Agent

= V“‘:
2 b 4
Agent Setting Manage Agent Add To Software Distribution
Recurrence 9! Daily Weekly Monthly
Time * 11:30 [HH:MM]
Remarks
F
Schedule
Searching and Filtering
v Asset Description Schedule Remarks
'l D 1/jupiter.instil.com [ vmware-42 3f 76 d2 88 11 9b 66-0e a7 5 Daily, 10:20 installed by zervice
v D 1/sun.instil.com / vmware-42 3f 34 ab 68 f8 e0 42-a0 5c 47 37 Daily, 10:21 installed by service
Fi D 1/venus.instil.com / vmware-42 3f ca 3c 6c 51 6f 79-5e 94 69 Daily, 11:47 installed by service i

Defining User — User classification

The below fig. represents the create option for User — User Classification. The administrator can create
the User Classification for which the service level agreement (SLA) applies. User Classification can be
a priority at which the incident needs to be attended. The administrator can define the classification as
Gold, Silver, and Platinum. User Service level is divided into response and resolution. Response is the
time frame within which the service has to be attended and Resolution is the time frame within which

the problem needs to be solved.
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Admin = User = User Classification

-

New
User Classification Response Time [HH:MM]
4” Emerald
&7 Ruby
_&’ Flatinum

Page 1 of 1 Recorde1-30f3 M 1 1 LI 1}

Goto 1[x]

Operation

Resolution Time [HH:MM]

To add a new user classification perform the following task

Admin > User = User Classification

.

User Classification *
Remarks

SLA Details
Response Time ™
Resolution Time *
Up Time *

From Date *

Update

1. Click New

Delete

Emerald

V| Add SLA
00:10 [HH:MM]
00:30 [HH:MM]
og

11/21/2012

Reset Cancel

Up Time [%0]

Asset Management
User Manual

o
From Date
06/20/2012
0s/20/2012
06/20/2012
b2

2. Enter the user classification name - The user class name is fixed for which the Service Level

Agreement applies [SLA] when the SLA type is selected as User in Service Desk

Enable Add SLA

Enter the uptime

e A

© Copyright 2007 InsTIL. All Rights Reserved

Click Reset to clear the entries created

Click Save button to save the record created.

Enter the response time - The time frame within which the service has to be attended

Enter the resolution time - The time frame within which the problem needs to be solved
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Defining User — Active Directory

The application can be integrated with ADS and all the users in the ADS can be imported to the
application. The users can therefore log calls with their respective domain login. The administrator can

add all the users into the application using any domain credential.

&,_ Admin = User > Active Directory
=

New
Domain
’ |
& instil.com

Page 1of 1 Records1-1of1 ® 4 1 » M  Goto 1[«]

Operation

To synchronize the users from the Active Directory perform the following task

1. Select the Import icon for the respective domain for which the ADS synchronization is to be
done

The domain user name and password are obtained from the master data

Select from which OU the users are to be imported and click Import

The screen shows the number of failure and new users

The users are automatically imported into the application.

A i

Click on the Failure link and find the list of users and the reason for not being imported
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Defining User — Organizational Unit

The list of Organizational Unit available in the domain is added to the master when the Active
Directory synchronization process is done. The administrator also has the provision to add OU for non-

domain user.

. Admin = User > Qrganizational Unit

b - 4
Mew Action -
Searching and Filtering
Organizational Unit Domain
j instil.com instil.com
Page 1of 1 Records1-1of1 M A 1 P M Goto 1 E|
Operation
To add a OU manually perform the following task
-l Admin = User » QOrganizational Unit
-
Organizational Unit * R&D
Domain * instil.com [+]
Save Reset Cancel
1. Click New
2. Enter the Organizational Unit name
3. Select the domain name from the dropdown list.
4. Click Save to save the record created
5. Click Reset to clear the entries created
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Defining User — User

Asset Management
User Manual

The users synchronized from ADS can be viewed using this menu. The administrator can also add a

user who is not there in the domain. The user is alerted through an SMS and email when the account is

created.

Search and filtering options are also provided for searching particular users. Filtering options are

provided to search users based on first name, last name, department, classification, city, location etc.

For bulk import of user Import from csv option is also provided. The user is alerted through an SMS

when the account is created.

Admin = User > User

©
C

User Name Location Detail Department Classification
Administrator
IT Manager
mars Emerald
patrick
saturn Elatinum
Servicedesk
Servicedesk
sun Ruby

Technician

AR YR YA YA YA YA VA VA VRN

Technician Accounts

Page 10f 2 Records1-100f12 M 4 1 2 » M Goto 1[v]
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Category
Administrator,
IT Manager,
User,

Service Desk,
User,

Service Desk,
Service Desk,
User,
Technician,

Technician,

Domain Name
(Local)
(Local)
instil.com
(Local)
instil.com
instil.com
(Local)
instil.com
instil.com

(Local)

Action -
Searching and Filtering
Email Id User Code
admin@instil.com
itmanager@instil.com
mars@instil.com
sibi.baby@precisionit.co.in
saturn@instil.com
servicedesk@instil.com
servicedesk@instil.com
sun@instil.com
technician@instil.com

technician@instil.com
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Operation

To add a new user perform the following tasks

£ Admin > User > User

General

Country US4,
City Mew York
Location WTEC

1. Click New

NS A WD

Single user import from Active Directory

© Copyright 2007 InsTIL. All Rights Reserved

Click Reset the clear the entries created

¥

¥

Click save button to save the record created.

Floor
Bay

Department

Enter the User name and other credentials of the user.

Enter the mail Id and the user classification type.

Select the location tab and enter the location detail of the User

26
R&D
Select

Asset Management
User Manual

Select the category for the user. Note: Multiple categories can be selected for particular user.
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Operation

To import a single user from the active directory perform the following task,

InsTIL - Confidence in IT

0 1953's details are gathered from precision.com
domain

Lok |

[

Click New

N

Select the domain name from the dropdown list

Enter the login name of the user to be discovered and select the 2 icon

o

The information of the users is captured from the AD and the select the role that has to
be assigned to the user
5. Click Save to save the entry created.

6. To update the user details, select the user from the list and perform the required changes.
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Defining User — User asset linking

The user created is linked with the asset so as to complete the process of user-asset linking. A single
asset can be linked to many users or the vice-versa. The user and the asset can be linked only when the
location detail of the asset and user are the same. For example if a user holds a desktop and laptop, then

these two assets are linked with that particular user.

LF Admin = User = User Asset Linking

‘a \
User Name * Sibi El
Asset Description Selected Asset
1/172.16.7.201/172.16.7.201 - 1/comet.techconet.co.in/comet.techconet.co.in
1/172.16.7.202/172.16.7.202 2/172.16.1.34/172.16.1.34
1/172.16.7.203/172.16.7.203 = 2/172.16.1.49/172.16.1.49

1/172.16.7.204/172.16.7.204 1/pg-chn-lt-048.precision.com/pg-chn-l-048.precision.com
1/172.16.7.206/172.16.7.208
1/172.16.7.207/172.16.7.207
1/172.16.7.208/172.16.7.208
1/172.16.7.210/172.16.7.210 ==

1/comet.techconet.co.in/comet.techconet.co.in

1/milkyway.techconet.co.in/milkyway.techconet.co.in

1/pg-chn-dt-023.precision.com/pg-chn-dt-025.precision.com

1/pg-chn-dt-026.precision.com/pg-chn-dt-026.precision.com i -

>

Update Reset Cancel

Operation

Click New
Select the user name from the dropdown list for which the asset is to be linked.

The list of assets will be shown

Select the assets that are to be linked and click == | button.

hAEE I S e

Click save button to save the entry created.

To delink an asset, select the user name from the list and click ﬁ button.

a

7. Click update button to update the modifications made.
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Defining User — Attendance Permission

This feature enables the administrator to give attendance access rights to all users in a bulk fashion. The
attendance permission can be enabled for all users by the administrator using selection criteria like

Domain, Department, Country, City, Location, Floor and Bay

Operation

1. The users can be filtered based on domain, department, country, city, location, floor and
bay

Select the above said parameters from the dropdown list

Click Filter

The list of users will be shown based on the parameters selected

w»ok w N

Select the user for which the attendance permission is to be enabled or to provide
permission for the entire user in the domain select the User name check box

6. Click Update attendance.

Admin = User = Attendance Permission

©
UG

Demain precision.com E|
Department InsTIL E|
Country India El
City Chennai El
Location T.Nagar E|
Floor 4 El
Bay HR [+]

Filter Reset
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@  Admin = User > Attendance Permission

b Attendance Permission -
D User Name Domain Department Country City Location Floor Bay
Barath precision.com InsTIL India Banglore Forum Mall 2 Developement
Co426 precision.com InsTIL India Banglore Bugle Rock 1 Accounts
Iniya precision.com InsTIL India Mumbai Es=zel World 2 Sales
Sathesh precision.com InsTIL India Mumbai vasai fort 4 HR
Sibi precision.com InsTIL India Mysore Chamundi Hills 4 TElemarketing
Jai precision.com InsTIL India My=zore Bvylakuppe 3 IMS
Ram Kumar precision.com InsTIL India Chennai Be=zant Magar 2 Telemarketing
Manikandan precision.com InsTIL India Delhi Rashtrapati Ehawan 2 RND
Saravanan precision.com InsTIL India Chennai Besant Nagar 2 Telemarketing

Update Attendance Reset Cancel

Utilities

Reminders

Warranty / AMC Reminder
Reminders are set for whom, when and where the application should remind for Warrant/AMC expiry

dates.

s Utilities > Reminders

&)  Warranty/AMC Y
| Warranty/AMC | Alerts
Reminder Detail User Detail
Vendor Name * precision lz‘ Department Select
Category Desktop [+] Country Select [=]
Asset Group Desktop lz‘ City Select
Remind Before * 1 Days Location Select E|
Remind Later 0 Days Floor Select
Alert For * warranty [ amc Bay Select =]
o
Alert By * E-Mail [¥] Dashboard [¥] 55 User Name * El
Iniya 4

Update Delete Reset Cancel |

© Copyright 2007 InsTIL. All Rights Reserved 64 of 85



~ InsTl L Asset Management
A

W[/ Confidence in IT User Manual
Operation

1. Click New

2. Select the Vendor Name from where the Asset has been purchased

3. Select the Category name of the Asset for the selected vendor

4. Select the Asset group for the Asset

5. The Reminder can be set before and after the expiry date

6. Select the location detail of the Asset using the filtering option

7. Select whether the Reminder is to set for Warranty/ AMC

8. Select Alert By as E-Mail/Dashboard/SMS

9. Select the user names whom the reminder has to be triggered

10. Click Save button to save the record created
11. Click Reset button to reset the entries.

12. Click Cancel button to cancel the process

SLA Reminder

Reminders are set for SLA expiry dates. When the SLA of the Vendor is about to expire a reminder is

triggered in the Dashboard, E-mail/SMS alerts to the user.

Utilities = Reminders

- L)
Alerts

Configuration Detail Location Detail

vendar Name * precision [+] Department Select [=]

Call Categary Country Select [+]

SLA Type 9 Category City Select [+]

Froduct Group Location Select [+]

SLA For Desktop [=] Floor Select [=]

Asset Group Desktop [+ Bay Select [+

Remind Before * 1 Days User Name * -

Barath =

Remind Later 0 Days 0426 =

Alert By * ¥ e-mail ¥] pashboard [¥] sms Iniva i

Jai

Update Delete Reset Cancel
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Operation
1. Click New

2. Select the Vendor Name
3. Select the SLA type as Device Category or Call Category
a. If SLA type is selected as Device category, then select Laptop or Desktop from the SLA
For dropdown list
b. If SLA is selected as Call Category, then select Hardware or Application from the SLA
For dropdown list
Select the Asset group for the selected vendor

The Reminder can be set before the expiry date of the SLA

4
5
6. The option is provided for setting a second reminder
7. Select the location detail of the Asset

8. Select Alert By as E-Mail/Dashboard/SMS

9. Select the user names whom the reminder has to be triggered
10. Click Save button to save the record created

11. Click Reset button to reset the entries.

12. Click Cancel button to cancel the process
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Attendance

This feature enables the user to mark the Punch In time and Punch Out time for the particular day. This

feature is made available for all the roles in InsTIL.

Operation

1. Select Punch In time and submit which marks the in time for the user

@  Utilities > Attendance

@ In Time © Out Time

Submit

2. Similarly select Punch Out time and submit which marks the out time for the user.

[ ] Utilities = Attendance

& 7

In Time @ Qut Time

Submit

Change Password

This utility allows the administrator to change the password for a locally created user.

Operation

1. Click on Admin * Utilities % Change Password
2. Select the local user name

3. Type the new password
4

Click on change to save the new password

i;; Utilities = Change Password
N
User Name * anand El

Mew Password *  sessssaes

Change Reset
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Preference

To set owner's favorite as default. It can be set by all categories (Administrator, User, Technician, IT
manager, Service Desk) with their options provided. If the preferences are not set, the default settings

are used. The screen for Preference is shown below.

Utilities = Preference
]

_Q \ 7/

V| Asset Status
V| Active 4| InActive V| sold 4| writtenOff

V| user Status

V| Active V| InActive

Set Preference Reset

Operation

Asset Status:

Select the status such as Active, Inactive, Sold, and Written off. (Can choose either one or all).

User Status:

Select the status such as Active and Inactive (Can choose either one or both).

Services:

1. Enter the Call close in days. To enable Automatic Closure from the status complete
2. Enter the Time Interval For Escalation (Timer Application).

3. Enter the Time Interval For Tasks (Timer Application).
4

To save a setting: Click Set Preferences Button to save the settings.
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Task can be created and assigned to self and groups. Some of them include:

A

Backup Tasks.

Preventive maintenance task.

Information on meeting. Etc

Re-occurrence is set for Daily, Weekly and Monthly frequencies.

The screen for setting task is shown below

Utilities = Task

Task

Alerts

Subject * Database Backup Department InsTIL [+]
Start Date * 11/21/2012 iz Country India
Due Date * 11/21/2012 ] City Banglore [=]
Priority Level * Medium [=] Location Select [=]
Database Backup User Name * admin / InsTIL -
Content = Barath / InsTIL
P C0426 / InsTIL
Alert By * [¥] E-mail [¥] pashboard [ sms
Recurrence * @ Daily ) wWeekly © Monthly
Time * 17:00 [HH:MM] -
Save | Reset Cancel
Operation:
1. Click New
2. Enter the Subject — Brief outline of the task to be set
3. Enter the From Date — The task will be triggered starting from this date
4. Enter the Due Date of the task
5. Set the Priority level — High, Medium and Low
6. Enter the Content of the Task
7. Select Alert By as E-Mail/Dashboard/SMS
8. Select the frequency of occurrence of the task- daily, weekly or monthly
9. Select the user names whom the reminder has to be triggered
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10. For selecting the department in a particular location:
a) Select the Department name.
b) Select the Country Name.
c) Select the City Name.
d) Select the Location name.
11. Click Save button to save the record created
12. Click Reset button to reset the entries.

13. Click Cancel button to cancel the process.

Schedule Network Scan

This feature enables the user to run a routine scan on a specified network on a specific schedule. To
enable the Scheduled Auto Discovery function, login as administrator, click “Schedule scan” in
Utilities. Click on “Add New Schedule “tab and enter the network name, category & Schedule details.

A sample screen is shown below;

@ , Utilities > Schedule Network Scan

o
MNetwork Name * Host Devices [+
Category Select El
Recurrence * @ Daily Weelkly Monthly
Time * 16:00 [HH:MM]

Update Delete Reset Cancel

Mote: Plzase nots that for existing assets, a changs in the cradential type will resultin resstting baseling history,

© Copyright 2007 InsTIL. All Rights Reserved 70 of 85



-y InsTI I_ Asset Management
.'-\\__‘ _.l/.-'l Confidence in IT User Manual

Schedule Active Directory

This feature enables the user to run a routine scan on a specified network on a specific schedule. To
enable the Scheduled Active Directory function, login as administrator, click “Schedule Active
Directory” in Utilities. Click on “Add New “tab and enter the Domain name, Organizational &

Scheduled details. A sample screen is shown below

E Utilities = Schedule Active Directory

o
Domain Mame * precision.com [+]
Organizational Unit precision.com/PGUSERS/DEV [+]
Recurrence ™ 9 Daily Weekly Monthly
Time * 11:30 [HH:MmM]

Save Reset Cancel

Asset Offline Import

Auto Discovery of Assets can be performed in two modes Online & Oft-line. During an online mode
the Assets would be discovered through the InsTIL Server where the connectivity to the server is said
to exist, in other words it is said to be an online discovery. However if the administrator has to discover
the assets from another location situated outside the LAN, the offline discovery is suggested as the best
feasible option. The functioning of the Offline tool is similar to the network scan. For detailed
procedure on how to perform an Offline discovery, refer to Offline Discovery Manual. This feature

enables the administrator to import the asset information into the InsTIL server.

Operation

1. Click on Utilities % Asset Offline Import
2. Click on Browse * Select the file named .InsTIL

3. The network name will automatically be displayed, based on the file selected.
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Reports

InsTIL application has the option to generate reports related to the Asset, Call Details, Escalation and
Alerts and Notifications. These reports can be customized and viewed in detail for various types of
grouping which are provided in the application. The available reports can be scheduled in Reoccurrence

type of Daily, Weekly and monthly and reports triggered to various roles in the application.

The reports related to Assets includes
Asset
1. Asset detail

* Asset linking
* Asset group
* Brand
*  Department
* Category
* Location
* User classification
* User linking
*  Vendor

2. AMC Reminder
* Asset group
* Category
* Brand
* Department
* Location
*  Vendor

3. Warranty Expiry

*  Asset group
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* Category
* Brand
* Department
* Location
* Vendor
4. Asset Transfer
* Asset Physical verification report

* Baseline report

User

User Detail — The user details can be viewed using this group

Call Analysis

Call Details

The reports related to Call Analysis includes

1. Incident — Time wise -Based on priority, call type and user

2. Incident — Day wise - Based on priority, call type and user
3. Incident — Monthly - Based on priority, call type and user
4. Call Detail

e Asset

e (all category
* Call origin
» (all status

e Technician status
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» Call analysis

* Technician performance

* FLS report

*  Maximum Calls — Asset

e  Maximum Calls— Call category
e Maximum Calls — Duration
* Maximum Calls — Engineer
*  Maximum Calls — User

* Re-occurrence

*  Wrong classification

e User

e Time sheet

e Call Summary

e Call Priority Summary

* Technician Pending calls

* Technician call summary

» Category based calls

* SLA Report

» Deviated/Pending calls — Engineer wise
* Incident at a glance report

* Summary reports

* Location wise call report

* Periodical call report
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SLA Analysis

e SLA analysis

IT —-Organization

* Attendance report

Alerts and Notification

1. AMC/Warranty and SLA reminders
Task reminders
Escalation Details

SMS

> » b

Custom Reports

Sample Custom report is shown below

Reports » Asset

Asset Detail New
AMC Reminder New
Warranty Expiry Reminder New
Asset Transfer New
Asset Physical Verification New
BaseLine New
Software Distribution New
Software License New
Report Type Detail
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Select the report type as Detail adds the required fields and save the report

Report Designer =z R rt - Asset Detail

Report Name * Asset Group To view Assets by Asset Group

Description

Report Type * Detail [=]
Available Columns Columns
Asset Description | cCategory § *  Part Description 4 | Device Type % | Metwork % | Department § | Location g

Asset Group vendor % © | Purchase Date o
Asset Id

Asset Serial Number

Audit Serial Number Groups

Bay Asset Group s -

Brand Asset Description —

Category Asset Id e

City

Contract Date

Country

D par frrant Selection

[] show selection Criteria
Save Reset Cancel
Reports = Asset
Asset

Asset Detail New
Asset Group To view assets by Asset Group * Edit| X} Delete i Schedule
Asset Group Summary To view the Asset Group Summary ” Edit || ¥ Delete (G Schedule
Brand To view assets by Brand * Edit| ¥ Delete i Schedule
Brand Summary To view the Brand Summary & Edit || X Delete |[(J Schedule
Category To view assets by Category 7 Edit |} Delete L Schedule
Category - Brand Matrix To view Category-Brand wise Asset Count & Edit || X Delete |[(0 Schedule
Category Summary To view the Category Summary & Edit || X Delete |[(J Schedule
Department To view assets by Department _ﬂ’ Edit | ¥ Delete ||(J Schedule
Department Summary To wview Department Summary _f Edit || ¥ Delete |[(J Schedule
Depreciation To View Depreciation Details of the Asset ® edit || X Delete |[(&) Schedule
Insurance To view the Insurance Details of the Asset ® Edit || ¥ Delete (U Scheduls
Linked Asset Summary To View Linked Asset Summary * Edit| X Delete L4 Schedule
Location To view assets by Location & Edit || X Delete |[(J Schedule
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After saving the report, it enables to Edit, Delete, Schedule. Click the saved report to view the detail

report.

Output:

It displays the fields of Column, Group and Selection which is dragged and dropped from the available

columns

Report Type: Summary

On selecting report type as summary, it displays various chart type namely

¢ Export (=) Print & Refresh
™ Asset Detail
{ L InST"' Asset Group
. / Confidence in IT
N Generated on 5/23/2012 11:33:37 AM
Category  Part Description Device Type Network  Location Details Department Vendor gz:;has«e
1/comet.techconet.co.in \ comet.techconet.co.in
15
Domain Domain Controller-VMware :;?esrogés)a\ms;w:i) Laaksh - India / chennai / T.nagar TELE Precision 5/18/2012
Controller  Virtual Platform Edition ! P Precision  / 1stfloor / Managers MARKETING  Infomatic 12:00:00 AM
1/pg-chn-dt-024.precision.com \ pg-chn-dt-024.precision.com
17
Microsoft(R) Windows(R)
Server Server-Unknown Server 2003, Enterprise Laak.s.h i
- Precision
Edition
» Single Series
» Single bar
* Single column
* Single doughnut
* Single pie
» Multi Series
e Multi bar
e Multi column
© Copyright 2007 InsTIL. All Rights Reserved 77 of 85



A InsTl I Asset Management
\! _/ Confidence in IT User Manual

» Stacked series
» Stacked Bar
» Stacked Column
» Stacked Cylinder

Report Designer :: Report - Asset Detail

Report Name *
Drescription

Report Type * Summary =1
Chart Type Select [=] Top M All [=]

Select
Available Columns | Singfe Series

Asset Count Single-Column
Single-Droughnut
Asset Description Single-Pie
AMurlftr Series
Asset Group Multi-Bar
Multi-Column
Asset Group Count Stacked Series
Stacked-Bar
Asset Id Stacked-Column

Stacked-Cylinder

Asset Serial Number

Audit Serial Number

Bay

Erand Selection
Brand Count

Categorny

Category Count

[ shew selection Criteria

Sawve Reset Cancel

Depending on the chart type it displays the output.
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Report Designer :: Report - Warranty Expiry Reminder

Report Name * Category Summary
Report Type * Summary
Chart Type Single-Pie
Available Columns Columns
- = A
oo Earhn — | Category « Asset Count %

Asset Description

Asset Group

Asset Group Count

Asset Id

Asset Serial Number

Audit Serial Number

Bay

Brand Selection
Brand Count

Category

Category Count

[7] show selection Criteria

Update

Description

Top N

Reset Cancel

To view warranty expiry
summary of assets by
Category

All
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@ Export | () Prnt | 45 Refresh

) I Tl L- Asset Detail
T‘. nS Category Summary
/ Confidence in IT
- Generated on 11/22/2012 11:38:26 AM

C

B Access Point
Desktop
B Domain Contraoller
I Frinter
Server

Il Switch

Category Asset Count
Access Point
Desktop

Domain Controller
Printer

Server

Switch

[ S I S S S

Report Type: Summary Detail

The summary detail report is similar to the summary report but the output displays in detailed manner.
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Report Type: Matrix

On selecting the report type as Matrix, drag and drop the required fields from the available column to

row, column and count.

Report Designer :: Report - Asset Detail

Report Name * Category - Brand Matrix To view Category-Brand wise

N Asset Count
Description

Report Type * Matrix
Available Columns Columns
- =
Asset Count = Brand [

Asset Description

Asset Group

m

Asset Group Count

Asset Id
Rows Count

Asset Serial Number =

Category — Asset Count & ¥
Audit Serial Number

Bay
Brand
Brand Count
Selection

Cstegory

Category Count

[Tl show =selection Criteria

Update Reset Cancel

TO ViEw gssets Dy wenaor = EdiT R Delete oy och

The results are displayed as per the selection criteria made in row, column and count.

5.0 Logging In as User

Every user within or outside the organization is provided a user id and password by the administrator

and can login the application as a local user or domain user
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Utilities

Attendance

This feature enables the user to mark the Punch In time and Punch Out time for the particular day. This

feature 1s made available for all the roles in InsTIL.

Operation
1. Select Punch In time and submit which marks the in time for the user
@  Utilities > Attendance

@ In Time ) Qut Time

Submit

2. Similarly select Punch Out time and submit which marks the out time for the user.

@ Utilities > Attendance

In Time @ Qut Time

Submit

Change Password

This screen is used to change the password which is used by the user to login to the application. Only

local user’s password can be changed by the administrator.
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Utilities » Change Password

[

Changing Passward for userl

Current Password * [T
Mew Password * [T
Confirrn Mew Password * TTTITIYI T
Change Reset
Operation

1. Select Change Password from the Utilities menu
Type the current password

Type the new password and confirm new password

Eal e

Click change to save the new password created

Note: Domain User's password can be changed only in the ADS

Task

Task can be created and assigned to self and groups. Some of them include:
1. Backup Tasks.
2. Preventive maintenance task.
3. Information on meeting. Etc
4

Re-occurrence is set for Daily, Weekly and Monthly frequencies.
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Utilities » Task

Task

Subject * Backup InsTIL Database Department Select [=]

Start Date * 10/22/2011 | Country Select

Due Date * 12/22/2011 | City Select [=]

Priority Level * High [+] Location Select [=]
InsTIL database full backup. User Name *

Content *

Alert By *

A.BJambunathan
Administrator
AGASARAVANAN / Enterprise
Akthari Begum / SDP

V] E-Mail ¥l pashboard V] 5M3 ig]uaﬂ

Re-Occurrence * 2 Daily @ weekly ) Monthly Balachander

Day *

Time *

Balachander / ERP -
Monday [=]

08:30 [HH:MM]

Save | Reset | Cancel

Operation:

—

o ® N kv D

—_ =
- O

12.
13.

Click New

Enter the Subject — Brief outline of the task to be set

Enter the From Date — The task will be triggered starting from this date
Enter the Due Date of the task

Set the Priority level — High, Medium and Low

Enter the Content of the Task

Select Alert By - either through his dashboard or E-mail

Select the frequency of occurrence of the task- daily, weekly or monthly

Enter the time or day according to the re-occurrence

. Select the user names whom the reminder has to be triggered

. For selecting the department in a particular location:

a) Select the Department name.

b) Select the Country Name.

c) Select the City Name.

d) Select the Location name.

Click Save button to save the record created

Click Delete button to delete the record

© Copyright 2007 InsTIL. All Rights Reserved 84 of 85



P InSTI | Asset Management
|/ Confsence T User Manual

||

14. Click Reset button to reset the entries.

15. Click Cancel button to cancel the process
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