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E-Billing Made Easy

We have designed this Walk through that will enable our valued
customers to create their accounts, view and pay their bills in
easy to follow steps.

Account Creation

Lo ify)

alpha

HOME ABOUT US E-SERVICES FAQ'S CONTACTUS

) Register 7 View Bl P%&inine

Welcome to Alpha Utilities Management Services CustomerLogin | Sign
Alpha Utilities Management Senvices LLC 1s a company that is striving to make a difference In our environment
through Innovative utility solutions. We aim to offer the highest quality in every aspectto assure that our ploneering
utility service systems provide dependable, cost-effective and environmental friendly solutions that exceed our

customers' expectations

Forgot Password | Sign up :

What is District Cooling? Billing Management
v o,
aan v 5 e




o@a
a Pay your bills securely "’ Manage your utility services O View eBills & invoices

New User? Registration for e-Billing
< Lonertes e it g,

Meter # 12345678

»**® :
Tower No.: Skycourt - Tower A Y k

Unit No: 123 +. L B (|

Mobile #: 050-0101010
Q..

Email: alpha@alpha.com

Password: eese l ‘ L 2

%

Confirm Password:

Verification Code: 24mKw 24mKw

| accept signup terms & conditions aW‘"m nolis |

Customer Support
A Tel: +971 4 4547011 Stay Connected: n ﬁ

M mmmil imfaDalnbhacdilidfinn an ~n

Following the walk through step by step you have now
registered yourself with Alpha Utilities E billing.

You should now be able to login using your email id as your
user login and password as entered when registering.

Important Notes:

» If your apartment is located at the podium level kindly ensure you choose
your tower with the Podium level. For instance if your living at Podium level
in tower A. You will be choosing AP from the drop down list against tower
no.

» We recommend our customers to avoid using their official emails when
creating their logins to ensure smooth transactions of email and
notifications.



Account Creation Continued

Once you click on the register tab you will be routed to the
following page.

Apha

Sl coriarery oy 1. HOME ABOUT US E-SERVICES FAQ'S CONTACT US
pities Management Seevices LLC

e®o
a Pay your bills securely "’ Manage your utility servi

Customer Login o

Alpha Utility account online. You can gain access to; view and pay bills, payment 's*l’,.consu
do not have an account, click here to register.

Thank you for signing up with Alpha Utilities online billing.We have sent you account () 0 7
activation link to your email address. Please check your email and click on the
activation link to actviate your online account with us.

O (et a -
*UserID *Password b

@) Keep me logged in this computer.

Forgot Password? | Sign up

n Customer Support
A% Tel: +971 4 4547011 Stay Connected: ﬁ ﬁ
{ E_mail' infamalnhadilitiae ~n 2a

Account Activiation Link

Pt e ———

Thank vou for registering with us. Please click this link below or copv paste in vour browser in order to verify vour account.
&

&
>
hitp://alphautilities.co.ae™Message aspx Id=SK-TA-00620 k




Account Creation\Activation Completed

Customer Login | Sign up # <&

Search Q

ABOUT US E-SERVICES FAQS CONTACT US

Thank you for an online account acitvation. your account has been activated . Please contact us if you find any problem in accessing your

online account. Thank you.

Click Here fo login into your account.

\J
€
$

m Customer Support ____
/ Tel: +971 4 4547011 Stay Connected: ﬁ
E-mail: info@alphautilities.co.ae : )

..... ¥ me isema

» We highly recommend that you refrain from using your official emails.
Many a times customers may not receive the activation links in their official
emails due to high security parameters set by the administration or their
respective IT teams.

» In the instance customers do not receive activation links we recommend
checking the Junk Email for the same.

» You may need to activate or disable ad block\pop up to access the activate
link and successfully complete activation of your account.

» Should you fail to activate your account despite following all the
instructions, Please feel free to contact info@alphautilities.co.ae or by

visiting us at our walk in center


mailto:info@alphautilities.co.ae

Viewing your bills

Now that your account has been created and you have
successfully logged in to your E bill accounts. You will be routed
to the Customer Dashboard. To view your bills please follow the

instructions as stated below.

Welcome Demo | Logout

Providing Utility Solutions Question? Call us: +971 4 4547011

Update Your Profile View/Pay Bills Consumption Details

X/

m Customer Support
@ Tel: +971 4 4547011

E-mail: in

Dashboard Upda

Copyrights & 2013 Alpha

Important Notes:

» Consumption details will enable customers to view the details of their bills
against units consumed with a trend of monthly consumption. However the
same facility is being upgraded and customers may not be able to access

the same until up gradation is complete.



Viewing your bills

Welcome Skycourts L.L.C. | Logout

Utility Solutions Question? Call us: +971 4 4547011

To view and get a print out of your invoice

Dashboard i i ®
View Bills x click on the view tab.
Update Your Profile
Previous Months Ealance Note: Last 6 months’ billing data is shown here.
Billing Information Q‘
. - e ar Invoice Billing Billing Billing Current Month Current Month By
View/Pay Bills
" # No Month From To Balance Bill Status x
Consumption Details
31-07- ‘ : :
1 46285 31-07-2014 01-07-2014 0 ] Paid View
View Consumption Graph 2014 ’0
@
] ] Mot Paid  View Pay
] MotPaid  View Pay

Partially )
25771 26791 Paid View Pay

Current Month Bill will reflect only the consumption charged against the &

Paik View
)

Paid % View
| )

columns under the heading View Bills.

Sr# Unit Mo. Invoice No. Payment Date Billing Month Paid Amount (AEI

1 A304 43539 2210712014 30/06/2014 10.20

&
00

Important Notes:

> The bills from bottom to top are in ascending order.

> You total outstanding excluding the current month bill will appear against previous
month bill that lies right below the view bills heading.

» Should your previous month bill accumulate to an amount bigger than the total sum of
current month bill. Kindly consider that the difference will be found in the bills prior to
the last & mnnthg hill




Paving Your Bills

I :- li (\ Welcome Skycourts L.L.C. | Logout

J Providing Utility Solutions Question? Call us: +971 4 4547011

e byl iy o ol s s gl

Oiies Management Services LLC Dashboard Update Your Profile  View/Pay Bills Consumption Details

Dashboard View Bills
Update Your Profile

Previous Months Balance IINEG
Billing Information

: A — ar Invoice Billing Billing Billing Current Month Current Month \
View/Pay Bills %
# No Month From To Balance gill St

Consumption Details 07 ‘

Ve Coneumption Grapt . 46285 31072014 01072014 0T 0 — Paid ‘ew
2 43539 30062014 01062014 (™ — BN NotPaid  View| Pay
3 40400 31052014 01052014 321033 — BN NotPaid  View Pay
4 37717 30-04-2014  01-04-2014 320631’ — — Pf:'_rgiz”f View Pay
5 4807 31032014 01032014 0% 0 — Paid View
6 31891 28-02.2014  01-02-2014 22863% 0 — Paid View

Payment History

Sr# Unit Mo. Invoice MNo. Payment Date Billing Month Paid Amount (AED) Status

1 A304 43539 2210712014 30/06/2014 10.20 Paid View



Welcome Skycourts L.L.C. | Logout

Providing Utility Solutions Question? Call us: +971 4 4547011

Dashboard Update Your Profile View/Pay Bills Consumption Details

Dashboard Pay Bill - Alpha Utility
Update Your Profile
Billing Information Customer Type Tenant
View/Pay Bills Building Mame SKYCOURTS, TOWER A
Consumption Details Hnio. fans
Billing Month 30/0612014
DG S Current Manth Bill (AED) I P
Prev. Month Bill (AED) ] l'
Total Outstanding Amount (AED) I k
Payment I
Service Fees (AED) 0
Total (AED) 0

m Customer Support
@ Tel: +971 4 4547011

E-mail: info@alphautilities.co.ae

Diashboard Update Your Profile View/Pay Bills Consumption Details

Welcome

Providing Utility Solutions Question? Call us: +971 4 4547011

Dashboard Update Your Profile View/Pay Bills Consumption Details

Dashboard Preview Bill Payment - Alpha Utility

Update Your Profile

. ) Payment Reference: SKTAQND620-201408191043-14
Billing Information

ViewiPay Bills Amount: 1
Consumption Details Service Fee- 0

View Consumption Graph

Total Amount: 1

v

-~

™
m Customer Support
) Tel: +971 4 4547011
E-mail: info@alphautilities.co.ae
Dashboard Update Your Profile View/Pay Bills Consumption Details o &= VISA

Copyrights 3 Alpha Utilities Managemen rvices. All rights reserved. Terms & Conditions | Priv:




Providing Efficie

>
o
Eilling Information Your Order | CancelOrder | ,.
¥

* Required fisld *

Total amount 11'3'—‘

First Name *
P—

Last Name * *III
P—

Address *

K.
City * AS
* e L
Country * k.’"

Zip/Postal Code =

[Email =

Important Notes:

> Kindly confirm the billing information as it appears on your card and associated with the
respective account information.

» Your email address needs to be the same as the one punched in when creating the
account. You will be receiving the receipt in the same email.

» We recommend you refrain from using your official email. ’




Providing Efficient, Reliable & Greener Utility Solutions

EHIEng

Payment Details & Your Order Cancel Order

* Required field
Card Type * gy o - 110
= | ViSA | Viss : i

Card Number ™

CVH "
This cote is 2 three or four digit number grint
sards
:EEER ront of vour credit\debit carc
Expiration Date *
o1 v 2014 v
K.
Back Mext 4%

Important Notes:

» Customers are enabled to use debit or credit card.
» Clicking on next money will NOT be deducted at this point. You will be routed to the
next page that will give you the option to confirm the make payment.




Providing Efficient, Reliable & Greener Utility Solutions

Review your Order

L@
K’

Billing Address Edit Address

[ ——"EaN
Dukbai

TE3Z22
United Arabk Emirates

Payment Details Your Order

Cancel Order

Card Type i
e Visa Total amount 1102

Card Number )mm ‘Q
¥
R 2

Expiration Date 05-2018

Back

= [

VeVISA” (] emiretesneD

Enter your Emirates MBD Double Secure Pas

For wour additional security, this transaction reguires wo

Alpha Utilities
1.10 AED
140819
RO RO
Welcome to Emirates NEI{O

DoubleSecure
I 1%

This informaticn is not shared with the merchant.



Bill Payments Receipts

& https//alphautilities.co.ae/Member/PaymentReceived.aspx

ing Started ("] Imported From Firef... | ') MashreqOnline - On.. | ') Emirates NBD Onlin. & Standard Chartered ... [{ Home - VSTIssue Tr.. [] Watch Moviesand T... |} Showtime: Movies ... (1) New folder (] |

\ Welcome Skycourts LLC. | Logout

Loifs, [ N~ 0 4

Bill Payment Receipt - Alp

Thank you for using Alpha Usility Onlin

Your online bill payment for Cantract N
details below

\We hope you

Regards

Alpha Utille
Tel «871(4)
Emaill. info@

Customer Suppon B
L e () D

E-malt info@alphautilities. co.ae

Dashbdoard Update Your Profle ViewPay Bills Consumption Details @ & VISA

Terms & Conditons | Privacy Polcy Sparks Technooges

Copyrghts © 2013 Apha Utiities Management Services. Al nghts reserved

Important Notes:

» Getting routed to this page indicates your transaction has been successful. We recommend our
customers to note down the transaction ID or save a screenshot for reference if required.

» Besides this final confirmation all customers will also be receiving a receipt of the same in their
emails. Should you fail to receive an email we recommend checking the email provided in the
account information or checking your junk email if provided email is correct.




Email Receipts

Bill Payment Receipt — Alpha Utilities

=
info@alphautilities.co.ae 5:54 PM (3 minutes ago) - v
Dear Skycourts LL.C
Bill Payment Receipt - Alpha Utilities
Thank you for using Alpha Utility Online Bill Payment Senices Upon successful payment all customers will
Your online bill payment for Contract Account Number. SK-TA-00673 has been paid succes receive the fouOWing email indicating the

Billing Month :30/06/2014
Outstanding Amount (AED) :AED 7 768 86

Paid Amount (AED) :AED 135

We hope you have enjoyed our bill payment serices Thank you

Regards

Alpha Utilities Management Senices LLC
Tel +971 (4)
Email: info@alphautilit

Receipt Date: 12-08-2014
Order Number: SKTADOGT73-

201408121753-135-43544

Billing Information

Sohail Mahboob

sohailsoh@hotmail com

Pavment Details Order Total

You have now successfully created an account and paid your bills using our E billing services.

We are always open to feedback and would love to hear from our valued customers on how can we

make this service better.

Should you have any queries with reference to creating and account or making payments we encourage
you to send us an email at or visit us at our walk in center during business

hours.

Thank you for signing up with Alpha Utilities Management Services E Billing.



mailto:info@alphautilities.co.ae

