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About Sales Booking Add-on

Introduction

The Sales Booking Add-on runs as a seamless inéegagpplication internal in SAP Business
One. The purpose of the add-on is to facilitate-esetrs to post their Bookings in a simple
and automated way. With the use of the add-onsusar post all relevant marketing
documents (Sales Quotations and Sales Orderskatfonall billing periods. This seamless
integration with SAP Business One, allows the tsdsiunch the add-on from within the
Sales Opportunity module.

Background

Using the standard functionality of SAP Busines® Qusers need to manually add line-by-
line the billing information of each Bill Board enSales Order or Sales Quotation. This is a
time-consuming and prone to human error procese shre user needs to add in separate
lines the cost breakdown of each Bill Board, fockehilling period for which a customer
needs to be billed.

Furthermore, the Sales Process of a new contraatlybegins from a new Sales
Opportunity prepared by a Sales Employee for aloead or existing customer. Therefore
users need to able to create mass Sales Quotasomgsthe Sales Opportunities window.

Another need addressed by this add-on is for usdasow which Bill Boards are not
available for rental or when there is a bookingflicinwith another rental for a specific

Billing Period. The add-on takes into account thailability of each Bill Board and with
every new Sales Quotation prepared to be postedewant check is made for all Bill Boards.
In the case of a booking conflict with another Sapriotation for the same Billing Period, the
system will prompt the user that the Sales Quatdo that Bill Board will not take place.

Goals
In summary, the goals of the Sales Booking addren a

e Facilitate users to proceed with more speed andracg on the creation of new Sales
Quotations.

e Users to receive notification when a Bill Boaradhi available to be included in a new
Sales Quotation, for the same Billing Period.

Main Features
The following features are provided by the add-on:

e Ability to post mass Sales Quotations based oraireniput provided by the user.
e Ability to convert multiple Sales Quotations intal&s Orders.
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o Ability to close multiple Sales Orders or Sales @itions which should not be valid.

e Ability to block user from using the same Bill Bdarduring the same Billing Period.

e Ability to prevent user from using Bill Boards whiare assigned to a certain booking
cycle from being booked to another booking cycle.

¢ Ability to find multiple Sales Quotations or Sal@sders according to the project used
in each contract.
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Configuration

Before starting to use the add-on, some configumateeds to take place. Any User Defined
Fields which are essential for the add-on operatidirautomatically be created upon the first
time the add-on is connected with the SAP database.

Setup the Add-on

e Go to Administration> Setup~> Add-ons—> Add-on Administration.

e A key-user or consultant must assign the propdraidations and activation status of
the add-on.

e Go to Administration> Setup~> Add-ons—> Add-on Manager.

e The end-users or consultants can activate the adflitcset to be activated manually.

B Administration

Ty Add-on Manager

Exchange Rates and Indexes 4 E Pending Add-Ons |
@@ System Initialisation Add-on ID Partner Name Add-on Name Status Group | Version
11 Supernova Consulting Ltd ~ Booking Addon  Disconnected  Manual  1.0.17 -

@ Setup

@ Data Import/Export

@ utlities

@ Approval Procedures

@ Licence

@ Integration Service

@ Add-ons
= Add-on Manager
Add-on Administranon

Mabile Add-Or

Alerts Management
=] £ 5o

¢ Add-on Name The name of the add-on (i.e Booking Addon).
e Start: click to start the add-on is it is disconnected.

Copyright © 2013 Supernova Consulting Ltd. All righeserved. Page 6 of 30 w :
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Upgrading

Whenever a new version odl@on is needed, a key user oransultant musperform the

following:

@l Choose Company
Exchange Rates and Indexes

(B System Initialisation

@ setup

[ Data Import/Export

B Utiities

@ Approval Procedures

[ Licence

{8 Integration Service

(& Add-ons
Add-on Manager
Add-on Adminisiration

= Mobile Add-On

Alerts Management

| Add-on Administration

. | User Preferences
Availsble Add-Ons Company-Assigned Add-Ons
ID | Add-on Name Version Order Add-onMame  Verson DefoutGroup | Forcelnstall | Active
Sereen Paintsr 882076 | & 1 XiReporter BE2076 Dissbed ¥ [m] -
2 CopyExpress BE2.076.00, |2 Booking Addon 107 Manual e Tw TV |
3 Datev 262,076.00, . 0 :
4 SEM otk el 5 Add-on Registration
5 ELSTER 282.076.00.
&  FoedAssts s82076.00. | 4| Instalistion Information
i el Registration Dats Fike
8  Outlok_Intsgration 852.076.00. L
= 3 - = Instaliation Package
El Payment £62.075.00.
Sient Instaliztion Informat
age
Installation Params Package
i » Uninstallstion Params Packsge
—_— —
rade Params Pack
[ Regiter Add-om ||| Remgv= Add-on | \_ Send Notification to Users J tpg e Peckege
Assign to Current Company.
] vt Pt f Regtrntion
ok Cancel

e Stop the Booking Systeladd-on fromAdd-on Manager.

e Go toAdd-on Administration and click ‘Register Add-On’.

e Browse theRegistration Data File link: specify the file to be used for the upgr
(i.e. Booking Addon.ar)

e Install as Part of Registratior: Tick the box

e Click to Update.

e Log Off an Log On again to the company database and gdd-on Manage

window again.

e Select the Addon and click to Install |

Adc-on Manager

Irstalled Add-Ors  /°  Pending Add-Ons |
Add-on ID 4dd-on hame Add-on Version Partnzr
s Bocking Addon 1.0.17 Supernova

COperation
ConIrstal -

-

Copyright © 2013upernova Consulting Ltd. All rights resen
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& ha !
adl AddOn Installation Wizard i) ) “ i Addn Installation Wizard o 50

This wizard will install your addon. To change the installation folder click Browse.

IC:\ngmm Files (xBE/"SAP SAP Business One'AddOns'. Browse |

To continue please click Mext.

Cancel | Back | Mext I Cancel Back | Install I

- B
a2l AddOn Installation Wizard (ESREEE>

e After the installation has finished, go back to -On Manager Window, select t|
Add-on and click to connect

Copyright © 2013upernova Consulting Ltd. All rights resen Page 8 oBC w
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Add-on Marager

y Instelled Ado-Uns ] Pending Add-Uns
Add-cn 1D >artnar Name Add-on Mame Status aroup Verslon
15 Superinya Crnailting | Fonking Addon Narannected fAanial 1.0.17 -
L J
ger

Add-on Manager

 InstzledAddOns | Pending Add-Ons

Add-on ID Partner MName Add-on Mame Status Group Wersion

15 Supernova Consulting L Booking Addon Connected  |Manual 1.0.17 =
(= == ]

e Once the add+ois successfully installed and activated a menuoption will appear

at the bottom of the ain ment

B Administration

.ﬂ Financials

=& Sales Opportunities

Human Resources
Reporls

i Booking System

Copyright © 2013upernova Consulting Ltd. All rights resen Page 9 oBC w
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Booking System

Exchange Rates Setup

This function only applies to SAP databases whe®aland System Currency are not set to
EUR.

Before you can start using the Booking System, ny@ed to confirm the Exchange Rates
setup in the Exchange Rates and Indexes windovwhdixge Rates must be filled in for all the
specified posting dates of the Sales Quotatiortsatteaabout to be created.

£ | Drag&Relate |
B! Administration

Choose Company Exchange Rates and Ind

Exchange Rates and Indexes

@ System Initalisation
@ Setup
@ Data Import/Expart
@ Utiities
@ Approval Procedures
@ Licence
@ Integration Service

@ Add-ons

= Alerts Management

Fsmam-mumm&wmr—-ig

v

BI OnDemand Integration

Auto. Export

Eﬂ Cancel I Set Rate for Selection Criteria H Auto, Import |

¢ Insert values for the currencies to be used. Gitleach cell to fill-in the values.
e Then, click update and Ok.
e Example:

0 EUR - July 20131.15

o USD - July 20131.32

Copyright © 2013 Supernova Consulting Ltd. All righeserved. Page 10 of 30 w :
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Other Setup Prerequisites

Before you can start using the add-on, some additieettings must be setup in the system.
The following settings intend to provide better wohfor the correct use and postings of
contracts, according to the various types of BdbRlis and their relevant Booking Cycle that
each Bill Board should have.

Another control available is to use the correctt3tad End Date for each Bill Board based
on their defined Booking Cycle.

Define Booking Cycles in Item Groups:

Each Item Group includes Bill Boards added as nookstems in SAP Business One. Each
Item Group has a predefined Booking Cycle; thismsa&at each item in a specific Item
Group can only be booked during a predefined bapkgiriod of time.

There are numerous Booking Cycles pre-definedersistem:
Daily, Weekly, 10-Day, Bi-Weekly (14 days), Monthly
Quarterly (3 months), Half-Yearly (365/2 days), ¥iga

Upon adding a new Item Group, users need to aloedihe appropriate Billing Cycle.
Therefore whenever a new booking is made, the iterbge used and the Billing Cycle need
to be in sequence, otherwise there will be an emessage.

Item Groups - Setup == 4|>] v|iGenersl - x|
| Tt=m Group Nams TRIVISION L. CITY PR | Booking Cyce i
Geners| | Accounting : Daty
2 - Weskly
3 10-Day
Planning Method Nons i 4 Ei-Weaskly
Procursment Method Buy - 5 - Maonthhy
Order Interval *: [ - Quarterty
Order Muitiple 0,000 7 Half-Yearhy
Minimum Order Oty, 0.00 8 - Yearty
Di=fine Mew Define Mew
Le=d Time Diays
Toderance Days Days
Cycle Group *|
L[] Atert
Defzult Valustion Method Maoving Average *|
i ox || GCanes

Page 11 of 30 w
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All Item Groups must have a Booking Cycle definedhe system. If a user tries to update an
item group without defining a Booking Cycle, thenexror will be prompted.

W = =
3 Sales Opportunities Item Groups - Setup — M'x BT + x|
W sales-AR Item Group Name TRIVISION L. CITY PR | Booking Cycle | ] |
W Purchasing - AP 4 e i R 2
@ Business Pariners
& Banking Planning Method Nane ~

Procurement Method Buy |

Stock Management

- o s Order Interval o ki
¥ Production Order Multiple 0.000

Minimum Order Oty 0,00
¥ mMrP
;, Seruine Lead Time Days
= Tolerance Days Days
2s
&y Human Resources TR T —
4 Reports [] Atert

Default Valustion Method Moving Average bl
“# Booking System

I_ Update Cancel |

14.08.13

€3 (1) Piease specify the Booking Cycle of this Ttem Group

Additionally, if you need to define a new Bookingdle then this also needs to be included in
the code of the add-on, in order for the new védueork properly. Contact the development
team of the add-on for any additions required.

A special Item Group will be able to be excludezhirthe above controls, in case a specific
category of items needs to be excluded from thekBgoCycle controls. This item group is
defined as ‘Service Items’ and all items under tt@s Group can exist without a predefined
Booking Cycle. In order for the control to be inaet user must set ‘All' as booking cycle.

Copyright © 2013 Supernova Consulting Ltd. All righeserved. Page 12 of 30 w
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ltem Groups - Setup — O RIS hdpe-S

Ttem Group Name |SERVICE ITEMS 1 | Bocking Eve Al ~|

General I Accounting

Flanning Method None b
Procurement Method Buy
Order Interval il
Order Multiple 0.0D0

Minimum Crder Gty 0.00

4

Lead Time
Tolerance Days

¥

Cycle Group ol
[ Aert

Default Valustion Method Moving Average b

l oK I Cancel

Define Billing Periods in Bi-Weekly Booking Cycle:
Users can also predefine the billing dates per fggahe Bi-Weekly Booking Cycle. Based
on the dates defined here, the system controlstiteand end dates used in the Booking

System.

1. Create a new Year in the Burst Table

les Window Help

g

_—||=r

Scheduled Report Cwerview
XL Reparter | L

02

!

Preview External Crystal Reports File
Eorm Settings... Ctri+5Shift+5

i
w

Show History..

Access Log

Queries L
My Menu 4
My Shortcuts 4
Uzer-Defined Values Shift+F2
User-Defined Windows

Cockpit

Z_BOOKINGCYCLE_T - Booking Cycle Table
Z_BURST_T - Bursts Table
Z_BURST_TXT_T - Burst Text Table
| 7 BURST YEAR_T - Burst Year Table |
» 7 CITY.T - City For Bill Board ‘
7 MUNICIPALTY T - Municinalitv for Rill Board

3
Customisation Tools L4
L3

Default Forms

Burst Year Table

= Cods Name

1 2 2012 a
2 23 2013

3 0 2014

|

2. Create the Bursts in the Burst Table:

Copyright © 2013 Supernova Consulting Ltd. All righeserved. Page 13 of 30 w
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Iook ﬂindl}w Help &.—@;’?‘;ﬂs : Al=cr= .. -.—_. 3 s
{7 Loowbeine. pEE&ENDE 2B REL @ @O
1 @ Scheduled Report Overview
I iﬁl XL Reporter ’?
‘ Preview External Crystal Reports File
~[@ Form Settings... Ctrl+Shift+5
B Show History...
Access Log
Cueries L4
My Menu 3
My Shortcuts L4
User-Defined Values Shift+F2
| User-Defined Windaws Z_BOOKINGCYCLE T - Booking Cycle Table
A . 8 Z_BURST.T - Bursts Table
Customisation Tools b Z_BURST_TXT_T - Burst Text Table
Detault Forms » 7 BURST_YEAR_T - Burst Year Table
= Z_CITY_T - City For Bill Board
13 B_B Bl_.lrsl 13 &
14 B4 Burst 14
15 B1S Burst 15
16 Bis Burst 16
17 B!? BI_.IrSt 17
- 18 Bi8 Burst 15
19 B19 Burst 13
20 B20 BI_.IrS‘l 20
21 BA Burst 21
2 B2 Burst 22

[y E ]
Tools |Window Help e o MR A ) :

Layout Designer... b Eg (ﬁg Eﬂ[ﬁ L_ﬁ L_is | @ @ E
Scheduled Report Overview -

AL Reporter | » -
Breview External Crystal Reports File

Form Settings... Ctrl+Shift+5

& O

Show Histary

Access Log

Queries b
My Menu *
My Shortcuts 3
User-Defined Values Shift+F2
User-Defined Windows | £ BOOKINGCYCLE_ T - Booking Cycle Table
Cockpit o | 7_BURST_T - Bursts Table

L NP

Copyright © 2013 Supernova Consulting Ltd. All righeserved. Page 14 of 30 w :
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In the ‘Bursts Table’ usersan enter manually for each year and each of thatinsix Bursts
for one year, the Start and Edates.

Bursts Table

#  Code Name Year of Bursts Burst Text From Date To Date
11000 1000 2013 ¥ |Burst 1 ¥ |05.0L13 18.01.13
2 1001 1001 013 - |Burst2 ¥ |19.08.13 0L02.13
3 1002 1002 013 ¥ |Burst 3 ¥ 020213 15.02.13
4 1003 1003 2013 - |Burst 4 ¥ | 16.02.13 01.03.13
51004 1004 FE] ¥ [Burst 5 ~|oz.03.13 15.03.13
6
2002 - L] BOL Burst 1
2013 - 013 ED2 - Burst 2
2014 - 014 Boz Burst 3
Define Mevi - Diefine Mewvi B4 Burst 4
EOE - Burst 5
D6 - Burst &
E07 - Burst 7
B0 - Burst B
BO9 - Burst 9
E10 - Burst 10
BLL - Burst 11
BiZ - Burst 12
Bi3 - Burst 13
Bi4 - Burst 14

‘From Date’ and ‘To Date’ must be the same datebenBooking System later on, in orc
for the booking to be made succuailly, otherwise an error will be prompt:

The following System Messais prompted to theser, in case the above control does
match the predefined dates as above with the iiguies in the Booking Scre:

Booking System

Customer Display Name
Sales Employes
Persanal Target

Team Target

N RN R

Contract Payment Method Ri-Weskhy
Mocting Date [11.08.13

Tireas % Incresse Starting Ciate
Project Code A 1000001 b
Contract Duration

System Message

The peericd 05/01/2013-19/01/2013 & not 2 vaiid Bi-Weekly Period,

Bill Bozards =Q Description List Price
. FMDD1 20000

Center = Start Date End Date
05.01.13 19,0013 |

Copyright © 20135upernova Consulting Ltd. All rights resen Page 15 08C w
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How to Add a New Sales Booking with the Use of Bu®mking Add-on

After the installation and the creation of all tieéevant User Defined Fields in the system, the
user is ready to proceed with the creation of a Beaking.

e From Main Menu click “Booking System”. The followgrscreen will appear:

Booking System e

Customer Code v | Customer Name
Customer Display Name

Sales Employes

Perzonal Target

Team Target

Contract Payment Method

Posting Date 26.07.13
Increase % Increase Starting Date

4 444

Project Code -
Contract Duration

Eill Boards Dezcription List Price Amounts Our % Partner %% Agency Fees % Profit Center Start Date End Date
0.00

| Process | | AddRow | | DeletsRow | Clear |

e The Booking screen is divided into two main seaiorhe Header Section and the
Detailed Section. These two sections represensimaar way the Sales Quotation
Document or the Sales Order Document screens. &oulefine in the Header Section
all details regarding the general information & Booking, such as Customer, Sales
Employee, Personal Target, Team Target, ContrachBEat Method, etc.

Header Section

e Customer Code:select a record from the customers list. Thisnsaadatory field.

e Customer Display Name:This is the brand name of the campaign that will in
case the customer is not created in the businessepalist.

e Sale Employeeselect the Sales Employee to be applied both@mtrketing
document and on each line. This is a mandatorg.fiel

e Personal Target:Personal Target fields are kept in a user definbtit

(U_Z PERS_TARGET_T). This is an optional field.
Page 16 of 30 w



USER MANUAL C -, UPERNOVA
Sales Booking Add-on A CONSI

Team Target: Team Target fields are kept into a user definbteta

(U_Z TEAM_TARGET_T). Team Target is an optionaldie

Contract Payment Method: select the relevant payment method for the contram
the options available. This is a mandatory fielde Bystem will check if this is the
same as the Booking Cycle of the selected Bill Bea@dded in the detailed section
below. The Booking Cycle of the selected Bill Boammes from the item group of
the item.

Booking 5ystem

Custamer Cade Cuskorner Marne
Custorner Display Marne
Sales Emplayes
Personal Target

Tearn Target

UIENENE]

Contract Payment Method

Craily

i zelk iy
10-Craw
Ei-u'eak |y
fanthly
Cuarterhy

Posting Drate
Increase % Increaze Starting Cate
-

Project Cods

Zontract Duration

Half-Yearhy
Yaarly

de= = o v 5w =

Eill Boards Drascri Arnaunts ur He Partner % Agency Fees %% Praofit Center

Posting Date:today’s date will always be shown. The date can tieechanged
manually if necessary. This is a mandatory field @mwill be used for the posting

date of the original document that will be createthe system.

Increase %: this represents the increase percentage of the Priee of the Bill

Boards selected in the detail section. You canrearténcrease percentage to be
applied after a specified time, if this is valid Bospecific booking contract. This is an
optional field.

Increase Starting Date:this is a supplementary field which works with disove

field (Increase %). It is a mandatory field in casgercentage is added in the Increase
% field. This date specifies the Starting Datehaf Increase Percentage to be applied
on a booking contract. Usually this increase raidded to be applied for long-term
bookings and the increase rate is applied cumelgtiach year.

Project Code: each Booking Contract must have a Project Codedardor the batch
of Marketing Documents to be linked to a ProjedtisTwill automatically create a

new Project Code in case all other Projects aeadir assigned to other Sales Quotes
or Sales Orders. The Project Code will begin whiin ¢ode AO00001 and incremented
by 1 each time. This is a mandatory field and eaerlbe used to retrieve a specific
Booking Contract and find either Sales Quotes ¢esS@rders.
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Customner Code Custormer Mame
Customer Display Mame
Sales Employee

Personal Targst

LR UE IR |

Tearn Target

Contract Payrment Method

Posting Date 29.07.12
Increase % Increaze Starting Duate
Project Code -g -

Zontract Duration

Projects - Setup

#  Project Code % Project Marme  Project Referemce Mo, Walid From Valid To Achive
: Profit Center

1 Al0ooono 1 MLADDOL 01,0113 20,0613
2 Aloonnl 2 MLAODOZ 01,0313 31.07.13

| 3 ALO0D0Z o |

e Contract Duration: type a text to specify the contract total duratibhis value will
automatically be copied on the remarks field ofhellarketing Document. Predefined
text can also be set up to be used by the endfuseressary. This is an optional field.

Details Section

Bill Boards Description List Price Offer Price Our % Partner % Agency Fees % Profit Center Start Date End Date
1234 TEST ITEM 123A 500.00 400 60 40 1 1234 01.04.13 31.07.13

e Bill Boards: in each row one Bill Board must be assigned. & mandatory field.
The description of each Bill Board is also shown.

e List Price: automatically copied from the Item Master DataSelling Price List of
the item added.

e Offer Price: specify the Offered Price of each Bill Board foe tpecific booking
contract for the customer. Usually this amounesgslthan the List Price and the total
discount will be shown in the marketing documetgran.

e Our %: this percentage is also copied from the Item Md3&ea. It specifies the total
percentage to be regarded as the company’s rewtame for the specific sale. This
should be the percentage to be charged from th@a&oyto the customer. This is
combined with the ‘Partner’'s Revenue’ Share %. BOtr %’ and ‘Partner’'s %’ are
mandatory fields and they must always sum up t&4d.00

e Partner %: this percentage is also copied from the Item Md3&ta. It specifies the
total percentage to be regarded as the Partneesiue share for the specific sale.
This should be the percentage to be charged byatieer to the customer.
Nevertheless there will be cases where the comw#hgharge both percentages
instead of the partner charging the customer dyrethis will depend on how the Bill
Board is setup in the Item Master data. Partnes $mandatory field.

e Agency Fees %:completed by the user manually for each row ad8pdcify the
total % to be deducted from the Offered Price amcamd while the user can add this
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as a percentage, in the marketing documents thisavnvert into a deducting amount
from the Offered Price from each row. It will bentlbined with the column of Agency
Fees in the Marketing Documents. This is a mangldield although it can accept the
value of 0%.

e Profit Centre: each Item in the Item Master Data has a relevarfitReentre (the
same with each item), and this will be copied awttcally to the Booking Window.
The profit centre will later be copied to each riovthe Marketing Documents.

e Start Date: filled in for each Bill Board and specifies therstdate of the Bill Board
charging period. This field is mandatory and wél ,sed in combination with the End
Date of a booking period.

e End Date:filled in for each Bill Board and specifies the esate of the Bill Board
charging period. This field is mandatory and wél lssed in combination with the
Start Date of a booking period. Start and End Datist be filled in accordingly to the
Booking Cycle of the added Bill Boards as well@shte contract Payment Method
specified above.

e Process:When the user completes all the necessary detdhe Booking Window,
the Contract can be created with all the relevatesSQuotations by clicking the
“Process” button.

The following checks will take place:
o The availability of each Bill Board for the speeifi Booking Contract with the
other contracts already created.
o The contract Payment Method specified in the He&egetion with the Bill
boards used in the Details Section.
o The correct filling in of all mandatory fields.
When the system is ready to proceed with the Contraation, there will be a
notification of how many Sales Quotations will beated.
Click Ok to create the Sales Quotations.

System Message x

1 Do wou want to proceed with the creation of the Sales Quatations? .::;?)

The systern will create & Salas Quctations,
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Refresh the Booking Addn Window (Clear Button)

After a Booking Contract has been creayou canclear all the data in the Booking Windc
in order tocontinue to place a new Book without having to close the window and reoj
it.

Booking System

Cuskomer Code 00000 Customer Marne CASH CUSTOMER.
Cuskomer Display Marne
Sales Employes
Personal Target

Tearn Target

LR R RE ]

Conkract Payment Method Monthly

Posting Crate 01.01.12

Increase % Increase Starting Drate

Project Cade 3 *

Conkract Duration & MOMTHS
Eill Boards Drescription List Price Anmaunts Qur % Partrer % Agency Fees % Profit Center Start Drate End Cate
o CCLSPO0LC 400,00 200 100 o o 01.01.12 230.06.12
1

Process ] l Add Row | Delate Row | I[ Clear ]

Retrieve CreateBooking Contracts (ales Quotes)

After a Booking Contract isuccessfullycreated in the systemd®s Quotesyou can
retrieve the dcuments created which are linked to a particulaProject CodeThen you can
either review and change tHdecuments one by one, or convert them to Sales 8l

Stock Management

Production Find Sales Orders
MRP
Project: -
Rewvice A 1000000
Human Resources A100001 - z
Find A 100002 - 2

Reports

Booking System

Selecting the appropriate Projecode and the system will retrieve ttedated ‘ales
Quotations in a new windoas generated from the booking protdescribed abo.
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Open Sales Quotations

Project: Al00002
Crocurnent Ma, Posting Crate EP Code EP Marne Frorn Crate To Crate Tatal Corwerk
w12 01.01.13 00000 CASH CUSTOMER 01.01,13 31.01,13 3E1.00 |:|
w13 01.01.13 00000 CASH CUSTOMER. 01.02,13 280213 2E1.00 |:|
w14 01.01.13 00000 CASH CUSTOMER. 01.03,13 21.03.13 2E1.00 |:|
w15 01.01.13 00000 CASH CUSTOMER. 01.04,13 20.04,13 2E1.00 |:|
. 18 01.01.13 00000 CASH CUSTOMER. 01.05,13 21.05,13 2E1.00 |:|
w17 01.01.13 00000 CASH CUSTOMER. 01.06,13 20.06,13 2E1.00 |:|

l Corvert ba Sales Orders J l Refresh J

e Click on each marketingocument to see all details.

e Otherwise, selectéesQuotation one-by-one ithe ‘Convert’ column anclick the
“Convert to Sales Orders” buttor the bottom of the windowo convert all of then
together.

e Once the process of conversion is completed, onthe ‘Refresh’ buttorto check
which Sales Qotes remin pending to be converted into Salasl€@s

Find Sales Orders

You canretrieve the created Sales Orders in batch, aggasthe system with the use of
assigned Project Code.

Click Find Sales Orde

A screen appears to select the Project

Click Ok

The system will displayll posted Sales Orders of teelected Project Co.

Stock Management

Production List of Projects

MRP

Service

Human Resourcas
Find Sales Orders
Reports
Booking System

Booking System

Conwvert Sales Quotations

Find Sales Crders

Cancel Documents

=== =]
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Open Sales Orders

Project: A 1000001

Document No. Pasting Diate EP Code EP Mame From Date To Date Total
S ] 01.01.13 COO0D0 CASH CUSTOMER 01.01.13 31.01.13 458,00
-4 01.01.13 COO0D0 CASH CUSTOMER 01.02.13 28.02.13 £15.00
5 01.01.13 COO000 CASH CUSTOMER 01.03.13 31.03.13 519.00

You can easily see all the posted Sales Orders $pecific Contract (Project Code) together
with their Customer Code, Name and Booked Periedsn here you can click on any Sales
Order in order to see the marketing document andged to further changes if necessary.

Cancel Documents

You may cancel a Booking already posted in theesysit any time especially when the
booking was made in advance. There will be cassIhales Quotations and Sales Orders
need to be cancelled, therefore the above comnsaad @asy and practical way to track and
cancel with one click a batch of Marketing Docunsent

List of Projects

Find

MRP

Service

e B #  Project Code a Project Name
Human Resources Cancel Do ents = I' A1000000 1

.~ A1000001 A1000001
A1000003 A1000003

% Booking System - — A1000004 A1000004

: AT000006 A1000006

Reports

Booking System

Conyert Sales Quotations

Find Sales Orders

Cancel Documents

l_ Choose ]| Cancel || Hew

Click “Cancel Documents”

Select first the required Document Type

Select the Contract (Project Code)

Click “Find” to view the retrieved marketing docums that match the criteria
selected.

Note: when selecting ‘Sales Quotation’, only the relevRrdject Codesvhich were used for
Sales Quotations will appear, and the same apigli¢Sales Orders’.
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Open Sales Quotations

To Date

30.04.13
310513
20.06.13

Total

512,00
E£19.00
48,00

Project: A1000001 Dochype: Sales Quotations
Document No. Posting Date BEP Code EP Mame From Date
14 01.01.13 CODDD0 CASH CUSTOMER 01.04.13
15 01.01.13 CODDDD CASH CUSTOMER 01.05.13
15 01.01.13 CODDDD CASH CUSTOMER 01.06.13
[ Cancel Document ]l I Refresh J
e Markthe rows of Marketing Documents to be canct
e Click ‘Cancel Documen
e The documents are cancelled and a notification ngesz@pe:s on screen
o Click ‘Refresh’to refresh the window in order to display remainingrecords

pending to be cancelle

Create a Sales Booking Contract from Sales Opportunitiellodule

You cancreate a new Sales Booking Contract by using thesSpportunities modt. This
way, all @les employees and other users who will be hanthiegale:Opportunities in the

system will be able to proceed from the same p« add a new contract.

Again the same procedure applies; the system egirbthe Sales Booking Process

creating Sales Quotes.

Sales Opportunity

Eusiness Partner Code
Bugimess Partrar Mame CASH CLISTOMER

Sales Employee “Ho Sales Employee-
Cwner
"] Display in System Currency

Fotential Genveral Stages Fartners Competitars Summary Attachments

Opportunity Mame
Opportunity Ma, 1

Shatus Open
Shart Date 29.07.13
Closing Cate

Open Activities

Closing % I

#  Start Date Closing Date Siles Employes Shage % Pokential Amaunt
1w M5 Sales Ervplayze- *LEAD ¥ 50000 0.00

Wiizighted Amaunt
0.00

S ales Quatstians

T

Show BPz Docz  Doc,

O

Mo, Activities Cmner

add ][ cancel

|| Booking System LRe!atedAchwtles [ el

e Create a new Sales Opportunity fcpotential lead or anxésting customer and tt
sales process wibegin with the cretion of a Sales Quotation (Offe.

¢ Inthe ‘Stages’db of the Sales Opportuniwindow, choose as Document Type (of
the marketing dcumenilisted to create a document for $electe Sales
Opportunity. Only when the selection of Documenpd@is set to ‘Sales Quotatiol
will the button of ‘Booking Systerrbecome active and be used.
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e Click the ‘Booking System’ button to open the BaukiSystem screen and generate a
new Booking Contract as explained above. The 8edes Quotation document
generated will also be selected in the Sales Oppibytwindow for reference.

Examples of Possible Error Messages

Mandatory Fields missing from Booking Screen

All mandatory fields as mentioned in the beginnafighis manual need to be filled in the
Booking window, otherwise the user will receivearor message for each one of the fields
missing.

The Mandatory fields in the Booking Screen are:

Header Section:

Customer Code

Sales Employee

Contract Payment Method

Posting Date

Increase Starting Date (mandatory if the IncreadeRbis filled in)
Project Code

Details Section:

Item Code (Bill Board)

Offer Price

Our %

Partner %

Agency Fees (even if there is no Agency Feesstisild be filled in with 0%)
Profit Centre

From Date — To Date

Bill Boards Availability Conflicts

The system warns the user whenever there is aicoofflavailability and existing
booking dates for each Bill Board. Thus, the usemot book the same Bill Board for the
same Booking Periods more than once.
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Booking System
‘Customer Code v | CO0D00 = Customer Name CASH CUSTOMER
Customer Dispiay Name
Sales Employes L]
Personal Target ¥
leam larget -
Contract Payment Method Manthty ¥
Pasting Date 140813
Increase % Tnrrease Starting Nate
Praject Coda coc -
Contract Duration
)
01/01/7013 4 /017013
Dill Boards = Description List Price. 0407/3053 to 2802003 it Canter = Ctart Date Cnd Date
q 500,00 FOOLA 0L0L13 30.06.13
1032043 1o 34/03/2013
01/04/2013 to 30/04/2013
01/05/2013 to 31/05/2013
L0/ 2013 to 30/08/2013

The above exampldearly shovs that the Bill Board CCLSPOO1A has already b
booked for the selectathtes and cannot be booked a¢

Wrong Calculations (valid for ‘Our %’ and ‘Partner %)

Normally users will need to have all the necesgaigrmation pr-defined in tle SAP
System and more specifically in the Item MasteraDatormation. Nevertheless, in cas
user types manually the two percentages and tlmeseasummed up to 100%, then

error message will appe
| |

Bill Boards =% Description List Price Offer Price Our % Partner % Agency Fess % Profit Center
%+ CCLSROD1A Carrefour Columbia (scrc 500.00 400 1E3 0 ] 0 CLSPOD1A

Line 1: Please make sure that the PARTNER % + OUR % is equal to 100 o

Exchange RateMissing for the Relevant Posting Date

This control is only valid for Business Partnerattare setup in a differecurrency than
the localcurrency in the syste. In this case, if an Exchange Rate for the speBifisting
Date of the booking has noten defined, then an error message ajs when trying to
create a new booking:

System Message

Failed to add Sales Quotation 1 -10 - Update the exchange rate , 'USD' for the date 0

01/06/2013
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Assumptionk Dependencie

1. Addition of new data in User Defined Tables:

When adding new records any of the User Defined Tables available, tthis also
needs to bencluded in the code of the &-on, in order fothe new value to wor
properly. Contacthe development team of tadd-o for any additions required in tl
Bursts or Booking Cycleables.

2. Use of Increase % inthe Booking s«creen:

Increase % is most apypriate to be used for lo-term contracts; for more than two ye
length. The increase should always take place on the Fagtdda month of the yei
applied on the booking screen. Additionally, ther@ase % will increase cumulatively 1
Offer Price on each subsequent year of the contract dur:
Example:
A contract has a-year length
Start Date01/02/201.
End Date31/01/201:
Increase Rat&2% from 01/02/201
Result:
o A further increase of 2%n the Offer Price will be applied on 01/02/20.
01/02/2016 and so o
o Offer Price ot€300 (plus VAT 18%) will increase on 01/02/2Cby 2% =
€306
o0 On 01/02/2015 it will increase again by = €312.12
0 On 01/02/2016 it wilincrease further 2% =38.8.36 an(so on.

Booking System

Customer Code 00000 = Customer Name ‘CASH CUSTOMER
Custorer Display Mame

Sales Employes

Personal Target

Team Target

Conlract Payment Method Menthly
Pasting Dste L0213

Increzse % 2 Increass Starting Date 010244 |
Project Code BOC -

Contract Duration 5 YEAR Contract

Bill Boards =Q Description List Price Offer Price Our % Partner % Agency Feos % Profit Center =|Start Date End Date
)CLSPOD1R| [ = 400.00 300 100 [1] L CLSPODIE 01.02.13 31.0L.18

4 4] 4] 4
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Sales Quotations Created

# Sales Order Post Date  Customer... Customer...| From Date | To Dste Documen...

v 17 01.02.13 COOD00 CASH CUST|01.02.13 28.02.13 354.00
v 18 01.02.13 COOD00 CASH CUST| 01.03.13 31.03.13 354.00
w19 01.02,13 CODDOD CASH CUST 01.04.13 30.04.13 354,00
. 01.02.13 COOD00 CASH CUST| 01.05.13 31.05.13 354.00
v 21 01.02.13 COOD00 CASH CUST| 01.06.13 30.06.13 354.00
S 01.02.13 COOD00 CASH CUST| 01.07.13 31.07.13 354.00
v 23 01.02.13 COOD00 CASH CUST| 01.08.13 31.08.13 354.00
24 01.02,13 COOD00 CASH CUST| 01.09.13 30.09.13 354.00
w25 01.02.13 COOD00 CASH CUST| 01.10.13 31.10.13 354.00
v 26 01.02.13 COOD00 CASH CUST| 01.11.13 30.11.13 354.00
v 27 01.02.13 COOD00 CASH CUST| 01.12.13 311213 354.00
v 2B 01.02.13 COOD00 CASH CUST| 01.01.14 31.01.14 354.00
v 29 01.02,13 COOD00 CASH CUEI'{HLEJZ.H 28.02.14 361.08 I
w30 01.02.13 COOD00 CASH CUST| 01.03.14 31.03.14 361.08

# Sales Order Post Dete  Customer... Customer... From Date  To Date DoCUnmen..

31 01.02.13 CODD0D CASH CUST 01.04.14 30.04,14 36108 -
32 01.02.13 CODD0D CASH CUST: 01.05.14 31.05.14 361.08
13 01.02.13 T CASH CUST: 01.06.14 30.06.14 361.08
34 01.02.13 T CASH CUST 01.07.14 31.07.14 361.08
35 01.02.13 CODD0D CASH CUST: 01.08.14 31.08.14 361.08
36 01.02.13 Q00000 CASH CUST; 01.09.14 30.09.14 361.08
v 37 01.02.13 CO0D0D CASH CUST 01.10.14 31.10.14 361.08
38 01.02.13 CODD0D CASH CUST 01.11.14 30.11.14 361.08
39 01.02.13 CODD0D CASH CUST: 01.12.14 31.12.14 361.08
40 01.02.13 T CASH CUSTY01.01.1% 31.01.1% 361.08
41 01.02.13 T CASH CUSTY01.02.1% 28.02.15% 36830
42 01.02.13 CODD0D CASH CUST 01.03.15 31.03.15 368.30
43 01.02.13 Q00000 CASH CUST! 01.04.15 30.04.15 368.30

Sale

# Sales Order Post Date  Customer... Customer... From Dste  To Date Document Total
w57 01.02.13 CODDDD CASH CUST 01.06.15 30.08.16 37566 -
58 01.02.13 CODDDD CASH CUST 01.07.15 31.07.16 37566
59 01.02.13 CODDDD CASH CUST 01.08.15 31.08.16 37566
] 01.02.13 CODDDD CASH CUST 01.05.15 30.09.16 37566
w Bl 01.02.13 CODDDD CASH CUST 01.10.1% 31.10.18 37566
62 01.02.13 CODDDD CASH CUST 01.11.16 30.11.18 37566
63 01.02.13 CODDDD CASH CUST 01.12.1% 31.12.18 37566
e 01.02.13 CODDDD CASH CUST| 01.01.17 31.01.17 375.66
o 01.02.13 CODDDD CASH Cuﬂ 01,02,17 28.02.17 383.18
&b 01.02,13 COO000 CASH CUST 01.03.17 31.03.17 383,18
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3. Contract Booking Cycles

All Contract Booking Cycles are calculated with thee oldays apart from ‘Monthly’ an
‘Quarterly’. More specifically

Daily > 1 Day

Weekly-> 7 Days

Bi-Weekly > 14 Day:

Monthly - according to each mor’s days, 30,31, or 28/29
Quarterly—> calculees 3 monthly intervals

Half-Yearly - calculates 365/2 da

Yearly > 365 day

Additionally, all calculations are done using -day period without taking into account &
weekends or holidays.

Users will follow prelefined schedules for the booking of each categbBill Boards and ir
the case of BiWeekly periods, the User Defined Table of Burstsiiiust be filled in before
being able to use it (refer to this function abo

In the case of ‘Monthly’ antQuarterly’ although this may be not frequent, thkkowing
differentiation might occur, when user inputs fearfand End Date a period less the
whole month or a whole Quart

Example:
User entergor Start and End Date 01/03/2013 until 25/05/204i8g a ‘Monthly’
Booking Cycle:

Booking System

Customer Code o000 =| Customer Name CASH CUSTOMER
Customer Display Name
Sakes Employes . LT
Parsonal Target -
Tearn Target -
Contract Payment Method Moty M|
Posting Date 01.03.13
Inc-aasa W | Incroase Stating Datc
Project Code SH. ¥
‘Cantract Duration 2 Months Contract
Bill Buar =4 Daseiiplion Lisl F1is Ol Prie Our % Palim % Aymiy Fess % Prulil Celes =| st pal= End Cal=
CCLSPO0IC 00,00 500 100 2 0 CLSPOD1C 01.03.13 50513
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Booking System

Customer Code v | CODDDD =| Customer Name CASH CUSTOMER

Customer Display Mame

Sales Quotations Created

T # SalesOrder PostDate  Customer.. Customer.. From Date | To Date Document Totzl
g S 01.03.13 OO0 CASH CUST 01.03.13 31.03.13 520,00

P4 ] 01.03.13 OO0 CASH CUST 01.04.13 30.04.13 520,00

Ir] 9 01.03.13 m CASH CUST 01.05.13 25.05.13 47551

P

[y

Sales Quotation

Customar £+ CO0D0D Mo, [Primany 100000078

Marne CASH CUSTOMER Statuz Open

Cantect Pescn = Postng Dte 010313

Customer Fef. Na. walid Until 0LOS.L3

Local Currency v Uocument Uate VLU 13
Cant=nis } Logistics k Accounting k Atinchments

Ttem/Scrvice Type Ttem

= = Quantty unit Price Discount Yo Price after Discount VAT Code  Gros Price Total (1C) Sal... Poject = FEES  AG. FEEAMOUNT F.. = From Date Booking To Date Booking | Fr
I 1 EUR 483.87 1€.6656 EUR 40323 | 01 b ELJR 475,81 SUR 403,23 ¥ | A10DJD07 b OLDE.13 50213
2 0.0000 o1 1

In the last Sales Quotation created a partial éargnade for the Bill Board for the tir
remaining; from 01/05/2013 until 25/05/20:The charge is calculateas follow:
(5000ffer price / 31 days of May)*25 days = 403.23 EURAT 18% = 475.81 EU

4. Same Bill Boards used in the same Booking Scre:

As default, NO Bill Board can be included more tlaguce in the same Booking ScreThe
system will displaya corresponding error messz

1 sooon 102,000 o000
1 s 106,000 20000
3 so00m 0.0000 00000
& 50000 0000 80000
s so0s 0.0000 o000
5 S0 #0000 00000
7 cciseuns 45 _cuzeonis " o

e S Systern Message

5 colsemoic 2

Rl Toaens CCLSPHIC arieady axist 9@
11 coisenaa

12 cossome

1 coLsPNIc

1 colssono

5 coseone =)

% CClsPomA

On the other hand some additional Service ltemshvigpresent the different kinds
Expenses and Costs for a Booking to be made caddexin the same Booking as ma
times as needed. These Service Items are incunder the category of ‘Service Items’ It
Group and hve a different item code sequence starting fro@000 and represent Printil
Cost, Placement Cost, Installation Cost

Copyright © 2013upernova Consulting Ltd. All rights resen Page 29 08C w

r [ bR



USER MANUAL C PE A
| )U RINOV

Sales Booking Add-on CONSULTING

Copyright © 2013 Supernova Consulting Ltd. All righeserved.

This content may not be reproduced or transmitteghly form or by any means, electronic or meché#nica
including photocopy, recording, or any informat&tnrage or retrieval system, without written pesias.
Requests for permission should be directed to irsig@rnova-consulting.com, +357-25-817880, or maded
Supernova Consulting Ltd, P.O. Box 56747, 3309,dds0l, Cyprus

Copyright © 2013 Supernova Consulting Ltd. All righeserved. Page 30 of 30 %




