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INSTALLATION

BILLMASTER Il is installed by your support representative. Updates are available on our website at www.billmaste.info.

To update your version of BILLMASTER:

Backup your database.

Uninstall the software.

Go to www.billmaster.info

Select the Downloads page

Double click on the version link, and select RUN.

The update will download and run, and continue to press NEXT and the update will install.

ok wh =

Customized Business Software, LLC
233 Rock Road, #324
Glen Rock, NJ 07452
E-mail sales@billmaster.info
201-620-8566

Download

If you are interested in learning more about BILLMASTER
Call 201-620-8566 or sales@billmaster.info

Home Page

Existing Customers:
About Us Down load the file for the latest version of BILLMASTER below.

2010 Trade Shows After down loading, double click on the file to nstall, select RN or OFEN.

Downloads Please backup your data and uninstall your prior version before installing.
If you have any questions please call or e-mail

-
Contact Us BILLMASTER IT DOWHN LOAD FILE - Version 2.od.4% h
Click onthis link

BILLMASTER - Index to download
updates

BILLMASTER - Data o1
BILLMASTER - Data o2
BILLMASTER - Data o3
BILLMASTER - Data od

Database o1 (Used by Support Staff Only)



http://www.billmaste.info
http://www.billmaster.info
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MASTE

Software

Overview

BILLMASTER BY CUSTOMIZED BUSINESS SOFTWARE, LLC. BILLMASTER COPYRIGHT 1986-2010 ALL RIGHTS RESERVED. THIS SOFTWARE AND MANUAL ARE

PROTECTED BY UNITED STATES COPYRIGHT LAW. UNAUTHORIZED COPYING, DUPLICATING, SELLING, OR OTHERWISE DISTRIBUTING, OF THIS MANUAL AND/OR SOFTWARE IS
STRICTLY PROHIBITED AND IS A VIOLATION OF THE LAW. BILLMASTER IS A REGISTERED TRADEMARK OF CUSTOMIZED BUSINESS SOFTWARE.

Overview of BILLMASTER

BILLMASTER is a simple and easy to use system that provides solutions to meet your business needs.
BILLMASTER features:

Mailing Labels, Form Letters, Post Cards

Search for any customer information quickly and easily
Expenses / Check Writing

Chemical Tracking based on EPA requirements
Collection / Pre Pay Letters

Statement Billing / Invoicing

Routing, Scheduling

Keeps a history of charges and payments
Financial Reports (including Sales Tax )
Contract, Estimates, Proposals

BILLMASTER is well suited for the following types of businesses and those that do repeated services:

Lawn Maintenance and Landscaping Irrigation, Tree Service & Snow Removal
Fertilization and Chemical Application General Contracting and Construction
Pest Control & Extermination Maid and Cleaning Services

Billing Services and Accounting Sanitation and Trucking

Plumbing & Heating , Electricans Pool and Spa Maintenance

General Contractors Property Maintenance

BILLMASTER system requirements: Windows XP, Vista or Windows 7. The system allows you to create multiple companies (Line of Business)
with unlimited accounts in each company. You will be able to create your own list of Job Descriptions Codes so that the Transactions (work done)
can be recorded quickly using your terminology. Finding account balances, reports and listings are simple.
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Basic Concepts of BILLMASTER

BILLMASTER is created so that you may divide your accounts into Separate Companies or Lines of Businesses

OR
You may keep all your accounts in one company. It is up to you how to organize your accounts for your own purposes. It is as if you had a filing
cabinet and each drawer is a separate Line of Business. In order to do any work you must first open the drawer (Select a Company / Line of
Business). Then you can go into the Account Information, Transactions Files (contains history of charges, payments & current balance), Produce
Bills, etc.

Line of Business Line of Business

Line of Business Line of Business Line of Business
Accounts Accounts Accounts Accounts Accounts
Fuel Delivery Snow Plowing Maintenace Eertilization Holiday Mailings
BILLMASTER

Your can create unlimited companies. Each company can have
unlimited number of accounts. Organize your accounts and
business to suit your needs.
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Getting started

In BILLMASTER Il you can organize your business into Companies / Lines of Business, each having an unlimited number of accounts and full

reporting functionality. BILLMASTER provides specific functions and features based on the company type that is selected.

When updating to BILLMASTER from DOS or Windows or another system, your data will be imported for you.

Account Bills Charges Descriptions Estimates/More Reports Routes Company/Setup Utilities Help —I

|Iocalhost

Search Q[ < |l | [ |[ serect ar |[Teicae 1 | JUSRH s
Company I ﬂ |

I alert ™ Bulk [Oice I~ cContacts [ Estimates I Inactive I~ Mo Label O Option 1 I~ vendors I~ show Only Checked Irems

Mo, Ttkems I

e [ - e 2 o0 e eid || P i e i [ e e

7 7

J' Fast Keys || Cther || Setup " Utilities || Fast Info |

[l Select Route / Lists

BILLMASTER

Select Route I

Route+Filker I

Lel Le] L

User Lists I

| Zearch Extra || Add to Dte |

=l Account

| Create New g

|Delete

| Notes (1C) Copyright 1987 - 2009 Customized Business Software, LLC . All rights reserved, Unauthorized
duplication is a violation of 11,5, and foriegn copyright laws, BILLMASTER is a registered trademark of

Customized Business Software, LLC

| Review |

| Standard Charges wavaw, bilmaster.info

[# Transactions / Produce Bills

| Delete Trans

| Enter Checks I Do not show this message again

| Transactions $|
L

| Expenses
| Print Bills

[* Routes / Schedule

| Routes

Bl

| Calendar

~ Dther

" F\;E.CDI’CI.U of.ﬁ _ .. " d“ | — . u -_. oo el R;e.,con:.luﬂof.ﬁ L ..

| Clear 2 || Range

FlECar v E

d
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Creating a Company

When first starting BILLMASTER, you will be alerted that you do not have a company, as shown below. Press OK to enter a company name.

Account Bills Charges Descriptions Estimates/More Reports Routes Company/Setup Utilities Help _Il Jlncalhost

Comparny I ﬂ | I 3 g'gl] I I ||]|$ || Select All |“-Selected l—

I [T oaert [T Bk [0 [T Contacts [T Estimates [ Inactive [T Mo Label [~ option 1 [~ wendors [~ show Only Checked Ttems

Mo, Tkems

roncion

JFast Keys ][ Other ][ Setup ][ Ltilities ][ Fast Infa ]

[%l Select Route / Lists

Select Route I

Route+Filker I

Lef L 1<

User Lisks I
| Search Extra || Add to Rte |
2 Account
[ Delete | N e ) When first starting BILLMASTER
[Wotes | you will be alerted that you do not
e | h have a company.
Review

| Standard Charges Press OK to enter in a company

name.

B

Transactions / Produce Bills

| Deletce Trans

| Enter Checks

| Expenses

il I

| Transactions

B

| Print Bills

B

Routes / Schedule

| Routes

| Calendar E|

Other f

| o | "
e 0 o0l J o recndosro

&
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Step 1 — Enter Company Name

Account Bills Charges Descriptions Estimates/More Reports Routes Co

(@]

any/setup Utilities Help _|1. flocalhost
[ ][ sstece wis | = [ [ e |

Company

N Thems 1% Company / Line of Business BEE
Function _| 8 Exit | Account Review Screen S_tyle

Feastikeys et Name IABC Company | Enter a new company name and press Enter to Save

 Select Route /1| BusiessType [0 - General |

Gelect Route

Route+Fiter Available Companies

=

User Lisks Menu Mame 4 | Accounting Type | Accounting Description

11

Business Type Business Cescription P Acct Screen Style ]I

H

Search Extra

% Account
Enter in your company name

Lelete and

Noees PRESS ENTER

Review

3tandard

I

[# Transactions / P

Ielete Tr
Enter Chel

Expenses

i

Transacti

|

Print Bi

[% Routes / Sched

i>i|

Routes

| Calendar El

¥ Other - —  E—
ol [/ Record D of 0 | | L) ¢ i o/ Record D af O L) .
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Sales Tax Setup / Configuration

After creating your company, you will be prompted if you need to Setup your Sales Tax percentages.

rts Routes Comy

pany/ SEtHB Utilities HBIF _Il- IIocthost
G T [ | - F— [ ]

Compary IABE Company - |

Na, Items IU

[T alet [~ Buk [T cc [C cContacts [ Estimates [~ Inactive [ Molabel [T Optiont [ Wendors [ Show Orly Checked Trems

JFast Kews ][ Qther ][ Setup ][ Ltilities ][ Fast Info ]

[#| Select Route / Lists

Jelect Route |

E
Route-+Filter I ﬂ
i[

User Lists |
| Search Extra || Add to Rte |
i

| LEEate NEw lJ There s no sales ke information Fortl;ﬂs.carqpany, Do _y'bu'want-to:a.&él':‘sé.lés.tax'1'n'Formation?
| pelete | Mote:¥ou can copy sales tax infarmation From anather company ta this campany I needed,
| =t | This Function is found under the Account Menu, and called Copy Sales Tax Iabré:
|Review | i A it 5 Sl
| Standard Charcges | Yes I?_. Ho

[4 Transactions / Produce Bills

| Delete Trans

If you collect Sales Tax then answer
| Enter Checks

| Expenses Yes to sefup Sales Tax

| Transactions

o |

| Print Bills

L]

Routes / Schedule

| Routes |

| Calendar E|

| Other 1) . o ® B2 (Filter by Company) - : A Filkst .
L Recod0ofo .

L=
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Enter the Sales Tax Percentage as needed.

BILLMASTER IT

Account Bills Charges Descriptions Estimates/More Reports Routes Company/Setup Utilities Help _|1- [locahast

[ 4 ' i Selected
Company IABEEompany j |—] Iﬂ“ I | ﬂ@ || selest all | - Sl

[Tt [~ Buk [T cc [T Contacts [* Estimates [~ Inactive [~ Molabel [ Optioni [T wendors [~ show Only Checked Ttems
————E . . B

MNa. Ttems ID

rurcton |

J Fast Keys ][ other | Setup || Utiities | Fast Info |

t® Tax and Discount Configuration ™ ==

—

]

E&’OK RExit

— 5 Drag & column header here to group by that colurmn
[*l Select Route / Lists 3 P

Code Percentage # Description. E| Start Date End Date State Multiply By
M 0.07000 01-01-1753 12-31-9999 PRICE

Select Route I

Rouke-+Fiter I

Ll Ll Ll

User Lists |

| Search Extra || Add to Rte |

[% Account

| Create Mew lJ

|Delete

| Notes

| Review

| Atandard Charges

Enter up to 3 characters to Enter the sales tax
B Transactions / Produce Bills represent the sales tax percentage in decimal
ared. format. ONLY change the date if the sales

[pelete Trans | tax changes. Then enter the new

[Enter Checks | examples examples starting and ending dates.

[Exvenses | New York = NY 6% =006 01-01-1753 is the default start date.

| Transactions sl Suffolk = SUF 6 1/4/ % =0.0625

| Print Eills E| {Company I0) -Edit Filter
[* Routes / Schedule Recodiznie @@Ei!-! :_: A

| Routes |

| Calendar E|

R ™ (Fiter by Company)
il bl Record 0 of 0 | L LS |

[v/ Dther ot ."'Fi|te'




Job Descriptions

Job Descriptions is a list of service descriptions and or items that you provide for your customers. Each account can have a different price for any
Job Description. Example: Monthly Service $200.00; Quarterly Service $250.00

The Job Description File(s) is a database for common job descriptions and items. Using a code is a quick way of typing. When you enter a code,
the description and pricing automatically appears.

% BILLMASTER II

Account Bills Charges | Descriptions Estimates/More Reports 'Rou_tes CompanyfSetup 'l._l'tiliti_es Help _ |1 - SUpEruser
| medizy |
BEER[ G T [ [ ][ seiees s | e R

Print
|'C W cortacts W Estimates B Inactive ¥ Mo Label ¥ cption 1 W vendors [T Show only Checked Trems

Cormpany IABE Company

Mo, Items |D

Function  [BecountReview

_[ Fask Keys ][ Other " Setup ][ Utilities ][ Fast Infa ]

+ | Balance .| Pnome 1 A Henu Nane FEE v

[l Select Route / Lists

Select Rouke I

Route+Filker I

Lef Lef Ll

User Lists I

| Search Extra || Add to Bte |

%l Account

| Create New ‘,J

|Delete

Select Modify Job Descriptions to review,
add and modify Job Descriptions.

| MNotes

| Review-Fi

| Standard Charoes

+ Transactions / Produce Bills

| Delete Trans

| Enter Checks

| Expenses

| Transactions-F3

B el

| Print EBills

“ Routes / Schedule

| Routes |

| Calendar E‘

& Dikor X I (Fiter by Company) iler by fitert) ©

| el el Reecord 0 of 0 (G () i) ) [ et Record 0of 0 | L Ll ]




Standard Job Description File:
BILLMASTER creates the first Job Descriptions file for you. This file contains common Job Description codes for Payments, Credits, Service
Charges, Standard Work Descriptions, etc. You may add and change codes and descriptions in this file.
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pw |

Job Descriptions

Fast Keys I Other I arid Configuration  Job Description Defaulks |

Standard

Lawn Maintenace

Fertilization

Pest Control | b
Default job descriptions are

provided. Press the

corresponding button to load
those job descriptions.

e

| Dyl

Eepe |

TN S I,

Drag a column header here to group by that column

Double click row to insert into transaction file

The fertilization job description

Cateqory - | Code ‘ Description jobDescshaort Price ‘ T8 | Tax Cdl | Tax Cd2 ‘ Tax Cd4 ‘ Tax Cd3 ‘ Haurly | Is shown.
E ' ' : j ' ' ' ' . You can also import thousands

ia ETE i sl Lt : 0| of job descriptions from the

4 | Credit CREDIT 0.00 4 o| Import feature of BILLMASTER.
B l .5 éﬁervice Charge lSER\-‘ CHAR, l b D:

| . :6 ;Weéigl; Mainkenance C-Harge .WK MAINT . 1 - EI: 0,007 0,007 .o
| -? ?Montl';l-\,;f Maintenance Cha.rge .MON MAINT 1 - ﬁ- D.EIEIE EI.DDE EI.DEI-
M i 101 éléertilizer Step 1 - Early Spring lStep 1 1. il i _Ij.EIEIil D.DD; IZI.DIJ"
B i 102 Eul.:e"r.tilizer S.tep 2 - I..:a.telSpri.ng ";S.tep 2 1 * : : Tax code for item. _DDIZI DDD |:||j|:|
B 13 ?Fertilizer Step 3 - Summer |step 3 1 ] _D.uu'f u.nljf 0,00/
|| 104 ?Fertilizer Step 4 - Early Fall ;Step 4 1 - I | o] _D.EIIZI; EIDD IZI.DIZI.:
| |105 |Fertiizer Step 5 - Late Fall step s 1 | | 0,00 0.00/ 0.00]
B 106 | Fertlizer Step & - Winterize Step s t h ~Tax Type .00 0.00| 0.00/
/150 | Siil Test SailT 1 | | 0,00 0,00/ 0.o0
] .151 ESeeding lGrub [| 1 :_TEXEd ftem _D.DIZIE D.DDE IZI.DIZI.
| il I . : 5 . . -3 = Payment L | I 1
|| ;_I:i!'n_e - ____Limn_a | Leave price at zero, if you 4 = Credit _DEID DDD DDU
| Grub Cantral |Grub will have a individual price 5 = Service Charge [0.00 0.00| 0,00
B Insect Control | nsect for each account. | T o 0,00 0,00 0.00|
] ;ITick Cantral iTiu:k “BILLMASTER will use the l ] D.DD; DDD IZI.DIZIl:
= e e account Standard Charge e S iy =it
) :|_=ire Ank Conkrol .Fire.ﬁ.nt DI'ECE' first ¥no DI"EEE' is D_ ; D.DD: D.DDE IZI.DIZI"
| Dallis Grass Contral DiEC found in the Standard i 0,00/ 0,00 | 0.00
1] | — ' Charge, then the Job . | . | 5 |
T i Description can be for Eseesdmptmn price will be [Edit Fiter |

AR IR

rec NUMbeEr

any service or material

you need.

10
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Create New Account

To create a new account either press the “Create New” button or Create New Account from the Account Menu.

¥ BILLMASTER II

Account Bills Charges Descriptions Estimates/More Reports Routes Company/Setup Utilities Help _Il - sUpEruser Ilocalhost
] 4 Select All -Selected ID E
Company ABC Co ny j | E—— | |ﬂ|l I | ﬂ@ ||
No. Trems ID ¥ alert W Eulk W cc W cContacts |V Estimates W Inactive W Mo Label I Option 1 ¥ wendors I~ show Only Checked Items
Function Hen Tame e ﬂ ]ﬂfﬁﬁ?j’ ﬁ [ﬂ’ﬁnﬁeﬁi @ }""i Menu Naue a ]"E\_él‘ﬁnc‘%‘- ﬁ}"‘,
= =
J Fast Keys ][ Other ][ Setup ][ Uilities ] Fast®
|#| Select Route / Lists
Select Route I j
Foute+Filker I j
User Lists | j
Search Extra Add to Boe
| | | To Create a New Account select "Create New
= Account from the Account Menu
[#l Account
[Create New 4| _ i
| Delete | Press the "Create New" buffon.
|-N0tes |
| Review-F2 |
| Standard Charoges |

[*1 Transactions / Produce Bills

| Delete Trans

| Enter Checks

| Expenses

| Transactions-F3 $

| Print Eills EJ

[* Routes / Schedule

| Routes |
| Calendar El

R M

[v Other ; reliadh :
| RecordDofO | | &

11
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New Account Information

Enter the name, address and phone number information for the account
1. Account Type — You can create as many groups as you want to further organize and sub divide your account group.
2. The account status is the payment status for your account. Yellow is later payer. Red is delinquent payer. This is your choice.
3. Set the price for services you provide for this account’s Standard Charges.
4. Press Save and Add Another if you want to continue to create a new account.

reate Account

General Info

&ccount Menu Mame |Happy, Hank

uskomer Letter H Customer Code (Up ko 4 charackers) 0000

e-mail [T verifie

Customer Skatus

Bill To:
Company
Personal \Mr. Happy Hank

Street 100 West Maple Awvenue House & | 100

Ciky, 5k, Zip IGlen Fock j NI 07452

¥ 1ab Location same as Bill To address (Copy For initial entry only)

Job Location:
Company
Personal Mr. Happy Hank

Skreet 100 West Maple Awvenue House # (100

City, Sk, Zip |Glen Rock j NI 07452

Account Type CoM -

o ] £ LI." ave an nocher alncCe fl-_.f'- Account Default Settings Tutoria T;:_'?_--,Jn:il:u Descriptions | Account Group Setup
e OK 15 d Add Anoth i 1 |1 Faul _ | _

Phione Mumbers |Stanu:|ar|:| Charges | Route Infomation I Site Infa I

— Phone Murnbers
‘HOME 201-5355-1.884
OFFICE
Fix
OTHEE.

CELL

— Taxes | Services

[ Apply Service Charge if neede
¥ Charge Taxes?

¥ send Paper Bil

™ send e-Eil

o Charge Credit Card Monthly
Opkion 1

™ Alert Defaulk Tax Code
[T Conkact (8] -
™ vendar

[T Estimate

I Bulk

[ Mo Labelimailer

Account Types / Set the price
Groups can be for services | Set the Account Default
added and modified | When - settings to speed up the entry
as you need. creating your | of new accounts.

account.

12
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Charging your customers

Select Transactions for the customer to make a charge to their account. A Transaction File is the complete history of an account.
It contains ALL charges and payments to the account. You must enter a charge here in order to produce a bill.

1. Balance for the account

2. Print a Bill for the account

3. The description can be as long as you want for your bills, even a paragraph.

4

5

Change the date for all rows selected
The Sub Total and Tax and Balance are shown for each row.

[ Job Loc: Andy: Able 68 New. County Road Monsey NY 10952
Fast Keys |Functi0ns | Settings I Grid Configuration I Job Locations I

-

1 of 1 Next ﬂél User 1 - superuser iR I
i + Customers — A'ddl Leaves john
Select A1l Rowsl

Al
gﬁ,]n Prewvious

SJDS Print Eill | Standard Ch | Job Descr |§ Print Grid

Able, Andy Home 745-348-4888
Balance 160.50 harge Taxes: YES NJ

Transaction Tokals | Check Mo Invoice Mo |Taxes Cha... |Date |
Tax 1 [j
Code [ Deser ion Cleey [ Price [CJ|pate A Type []]Sub Tot [C|eal | open J|chk He [ Inv Ho [] 0] Month []|Day [ ¥ear ]
Tax
Honth Jervice hing
7 1.0000 150,00 05/30/2009 1 160,50 160,50 0.00 a u] 5 30 2009
2 10.50
Payme: - Thank ¥ou Check NI
3 1.0000 =160, 50 06/10/2009 3 -160.50 0.00 0.00 L6582 o T 3 10 2009
Honth Service nI
- 1.0000 150,00 06/30/2009 1 160.50 160,50 0.00 o o & 30 2009
1 | 10.50
Pt gmmemendink ¥ou nJ
3 1.0000 -160,50|07/30/2009 3 -160.50 0.00 0,00 a o r— 7 30 2009
k7 % 2/30/2009 160,50 160.50 16050 =
10,50
#
3 I 4 | 5
|««<Rec0rd50F5P»»|+—Avxﬂ k

13
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When you enter the code and press ENTER, the description for the code and the price you set up in the Standard Charges for this account will be

entered.

OR

Type in any code, such as 500 and type any description you want with a date.

(8 Job Loc: Andy Able 68 New. County Road Monsey NY 10952
Fast Keys |Functlons Settmgs] Grid Conflguratlonl Job Locatmns]

TR

<l

Prewvious

1

| Atandard Ch |

gs Frint Eill

Job Descr |E Print Grid

o1

Able, Andy

Balance |15|J .50 Charge Taxes: YES MJ

Home

Next |]|$| User 1 - superuser

745-348-4888

Select All Rows |

Routes

Customwers - A ddl Leawves john

| Transaction | Tatals | Check Mo Irvoice Mo |Taxes Cha... |Date |
Tax 1 I:”
Code [ ]|Description Cloey [ price [lpate A ]| Type [ Sub Tat []|Bal [Jlopen  [jchk Mo []|Inv No [] - I:"Month Clpay []|"ear []
Tax
Monthly Service nI
7 1.0000 150.00/05/30/2009 HE 160,50 160. 50 0.00 i} u] e 5 30 2009
Payment - Thank You Check No. 5652 J
3 1.0000 -160. 500671072009 3 -160.50 0.00 0,00 SBE2 o T & 10 2009
Monthly Service I
7 1.0000 150,00 06/30/2009 At 160.50 160.50 0.00 1] o] Py 3} 30 2009
Payment - Thank You jon
3 1.0000 =160, 50|07/30/2009 3 -160.50 0.00 0.00 1] o PR 7 30 2009
Monthly Service I
7 1.0000 150.00 12/30/2009 Ak 160,50 160. 50 160,50 1] o —— 12 30 2009
-
g -

M 4 4 RecordEof b P»m+—4vxﬂ




Main Menu

The Main Menu gives access to all your customer and system information. Defined buttons and controls let you to quickly navigate to any

information or reporting that you need.

Company Information

LILLIVIMV | LI\ T UOTI O 1vialiuai

1. You can select the Company you are working in using the top left Menu drop down.
2. The number of customers in the company is shown at the top left of the screen and the bottom of the grid.
3. Press the Help button to view this manual on your screen.
Press the About button to view BILLMASTER support and contact and version information.
4. Display of the current user logged onto the system. BILLMASTER can have multiple users.

= WSAGTER T1 mE=
Roocouwmt  Bills  Charges  Descriptions  EstimatesfMores  Feparis  Routes  Company/Setup  Utilities Help |I-:J.|mlmr f-o-cm
o - - i 1 i
T . 3 3 U RIETL [ [ | :u.=$m |[ ctaae 2 ]-Sﬂm It tﬁ:n:- 21" Tangs |
R Alart oo FF ocoistr [ itimaier B baces F oboltsl B ool | F Vendrs [ Show OnbyChacked harw
N <0 ekt e st sty au s T
- — - - — -v u
1 Fuaat ays | Cxher | Sete | Leied | Fakinfo | "1 |Able, 160, 50 T45-345-4808 &8 New Councy Foad Honeey ®] le, Aredy
'F | Ainmwocdh, Sally 227,04 B41-4HE-403T 270 Waccom P, Vpeotd
Route / Lists i | '_MHHH? Fan & E-_lll. :1_'1'3.5’—1- HJ-N-I-?J-"W TIE 2 '-'II.-I_I'&_" Pd, PIIN:.'
Seipck R | =] 4 kmdrew, Feckson (B4 PA1-206-%148 477 Oak Srrssc  Habwaho
T | S eciod fse $6.05 241-814-5564 133 Winalow Fac... glen cock 4 |
4 Antwne, ferl o Leeamn 27.53 234-A90-0209 536 Concoed Place Wyooff
Linur-ints | | 7 pple Ealfer B8.8% T5-233-1213 100 Gramysich.., Ronsey
Tumrch Tzera || aad eo mes | (3 amiskn, fomel s Sus ~Q43, 48 ITE-519-8681 1 Trotters Lane  Nahwash
"% mmzton Stuact & Dooos 4,86 241-327-4624 & Jmmes Brite C.., Nabwsh
© Ancount 10 Babeidge Pean 0,01 I31-025-9035 224 Spaceowiiash P4 Haheds
I Ll 1 Facnacs Pon & Jum S0, 4% IET-B48-0470 776 lakaman 5. Hahven
ERARR e T2 Baren, Aifn ¢ 30 0.0% FR1-8E2-2736 46 Glencarl Rl glen eock
belace ] I3 |Bear, Hr § Hxa 43,66 Z21-533-5196 95 Tam-0-Glante... Halwan
Heras-FA | {4 [Becker, Afn o Trene 0,00 221-327-6137 34 Harth Bagard... Nalwah
Feview-T3 | 5
R | [lE " perger meeoe & Sacan 321,34 Z51-1G-ZT16 17 Jurcey Lane Malwahi
S N - 17 _bl.-;lﬂ.l:l. 84, 57 241-252-2731 101 Tem-0-Shenc. .. Nahwesh
% Tramsactions | Produce Blls I6 Bobdnin Sek & Sally 606,66 271-512-0017 30 Jusmit Drive  Mibwah
Uie Bassnae, Jfm o Michalls 24406 221-BLlE-4BE5 3 Asarw Ce. Dameay
[Delete Trans i 7
|I:uu|c: Clelicka=F@ | b § ;B.I:Ed-‘n.!l: dod & hiune 131,581 Hi1-B2 51078 30 North Hapard.. . Nalwaah
L;i;ﬂ‘_ﬂ‘-l;_ . :‘: Bm:J EEy EY & Sally 135, 12 945-357-9643 & Drchard Cirole Bulffern
e i 2 Butter Eirh s Tody 125,50 B45-388-T187 21 Feller Gt Suffern
= e ! ) Cambhell befnard = Hawareen 21, 55 Ag%-397-2040 28 Biwecside Drive Suffecn
[Princ Bill=—Ti0 a & caramn ha & Linds 1064, 27 201-R18-4698 14 Tieldatone C... Nahwsh
- 7 Chedwick Lifmal ¢ Hales 0,00 201-PI4-€974 1 Vall Place Hilwsh
S Romatcer Bt ehle: B Cloco Loo ofimsr 3979, 68 PlaS1TeB871 17 Smow Deloe Halwaish
Bewtes | = .
| 1 28 coller, dimfe 311y 41,35 201-327-4680 60 Bedford Flage  Ramsey
Calendar-F5 i = ——
i I#L16047 |
3 = o N LRl
Dher W e by R ] (M
i Pecoed 1o es BRG] d
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Account Information

1. Create Account — To create a new account press this button.

2. Account Notes — To access account notes. These are individual notes you may wish to keep on the account.

3. Account Review — When an account is selected from the Grid or OK is pressed, the customer account name and address screen will be shown.

4. Standard Charges — To view and modify the standard charges for the account selected. Standard Charges are the individual prices for services provided
for that individual. An example Monthly Maintenance for a charge of $150.00 The type of service is the same, but the price varies by customer.

5. Transactions — To view all charges and payments posted to the account press this button.

6. Print Bills — Press this to produce / print bills and invoices.

7. Calendar — Display your company calendar. You can easily schedule appointments and make recurring appointments.

8. Job Descriptions — View and modify your Job Descriptions. This is a list of the common charges for products and services you provide for your

customers.

9. Print Info — This prints account information in a summary format. Provides handy information about customer when visting them for estimates.
10. RIGHT CLICK on a selected account in the grid to access common functions

T HELMASTER 11
Account Fille Charges DPescriptions  Estimates/Mare Reporis  Routes  Cempany/Setup  Wiilities Help _Jl - UM fetuham
— E— - == TR - :
oy ARG Company = [Eessen | & |1 J [ |[ Eeteot aux | [ERESETT] N - | [Ezae][ poee |
M. tars 1= i Fpl Fo Fows [ eanks Foxee F oo F oo b wendons I Shree Sy Chirchard T
I Hitvs Nisa 4] Halinea oo Phota L 0 Sezaar o Cicy o Mo Vs TS
L =
| MactKeys || ther | Sehup | Lbies | PashInin | le, Arsly 160,50 T45-340-4888 50 Mew County Road Monsey '#l  Barom, Alean & Bue
- 2 e, Sally 22704 24l-AB5-£025 370 Marcos Rd. Wycote
oo UL HEE L S 3| And n 6 Ewma Ak B4 241-934-0290 IR Sun Valley Rd. Fewsey
salect Fite | 7 ' “ =on 25048 241-238-2142 Q7T Oakr Btreer Mahwsh
] : s e ;
R | 4 andriod, Ham 56.05 241-934-5569 131 Wimslow Tet... glen rook
£ Mwar, Carl ¢ Lewsmn 2703 Z34=E01=022F 536 Comoord Flace Wynolf
| s 7 Mpple Bukery 6. B0 TA5-223-1212 100 Gearmysmith. .. Menessy
| search ratea || o coomee | i Amgusto, Carl s Fue -480.B& TTE-525-3651 I Trotters Lome  Mahwsh
a luguston, Ftuart & Docms 9,85 241-327-4624 8 James Hrite C... Mehush
10 Babridge Jown 008 ET1=G25=4035 Zi4 Sparcowbush Bd Manesh

2712 45 267-548-0475 776 Lehmany St Hamash

19 291-983-2795 48 Glencacl Fd.
BE EEI=5a9=E195" 95 .

-{0. 0 BEl=02T=61 30

4 Bogth Bayerd.. .

Genrge £ Barsh e
Le o Tarderd Theges
Sum © Sally

-A1A-271E 17 Euprey Lane
9. 57 241-E52-E732 101 Tew-0-Shaht. . « Balnesh
=E12=001% 38 Sumesr Doive

Btardard Cherces-rg | ﬂ

= Transactions  Produce Bills =
19 Bossmac, Jik & Hishalls

baiats Teans

E:r_u.t.r Cleinks =F& | |Bresmer Jo= & Arme

-6l Z01-825-1078 30 Borth Beyard...

&
21
22
| Teansact Lons=F3 $i “?,
1-:1::1, Eille-F1D _n g “

:xNTIEI'I.HEB—n | Eutler, Hicry & Jally 126. 1% BA5-357=4642 5 Nichard Ciccls Juffarn
7 Figk & Jedy LE5. 40 H5-260-3057 31 Tallae ot EbaER
« Nernard & Heureen 3. 50 A48-380-3040 20 Fdweraide Briwe Suffern

omas £ Linds 106N, 2T ZN1-818—d658 14 Fieldstone C... Bahwesh
) Lionel & Helen 000 01-234-6974 1 ¥adl Place Talwedi
PO ¢ e B Canse Low o Jeede 3979, 63 21-512-6871 L7 Suev Deive Nazwah
 Routbes | =
:Gl!nﬂ.ﬂ!—rﬂ n'! - o J41. 35 IN1-327-4880 &0 Bedfocd Flaoe
= Other
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Route Selection, additional functions

1. Route — Select the route from this drop down. All of the accounts on the route will be highlighted in green in Grid1. Also the accounts will

appear in route order in Grid 2.

2. Route with Filter — Select the route from this drop down. Only the accounts on the route will be highlighted in green in Grid1.
3. Delete Transactions — — Select this delete transaction for a particular code for any data range. This is handy if you mistakenly apply

charges to a number of accounts
4. Enter Payments / Checks — Select this button to enter checks / payments for the selected accounts.

BILLMASTER II

Account Bills Charges Descriptions Estimates/More Reports Routes Company/fSetup Utilities Help

. =] & Lo i 3
Company IABEEompany j Seace -\H b, s || I ||]@ || e 1 || gieand |

Mo, Ttems  [155

Function :Henu Nane ™ | | Balance ad | Phone 1 ol dtreet adl | City adl uJ |
T
| Fast keys || Other |[ setup | tities || Fast Info | 1 ihle, indy 160. 50 745-348-4888 65 New County Road Monsey
7 7 2 lAinsmorth, 3ally 227.04 241-485-8025 370 Martom Rd. Wycoff
& Select Route:/dlsts 3 .Andersor Fen & Emma 405,84 241-934-0290 778 Sun Valley RBd. Bamsey
select Route | ] o1 308.48 241-236-9149 4787 Dak Street  Mahwah
Route+FiIter| ﬂ 5 Andriod) S6.05 241-934-5569 133 Winslow Ter... glen rock
& Antwar, heeant 27.93 234-891-0229 536 Concord Place Wycoff
UserLists | & WEJ 2 88.89 745-223-1212 100 Gravmysmith... Mensey
| search mxera || aad to mee | 8  Augusto, Carl & Sue -449.66 276-529-5653 1 Trotters Lame  Mahwah
g Auguston, Stuart & Donna Q.86 241-327-4624 8 James Brite C... Mahwah
~l Account 10 Babridge Joan 0.01 271-825-4035 224 Sparrowbush Rd Mahwah
11 .Barnstock, Ron & Sue 2712.45 267-848-0478 776 Lehmann St. Mahwrah
| S o lJ H12 .Baron, Llan & Sue 0,19 281-962-2736 46 Glencarl Rd. glen rock
| Delete 135 |Bear, Mr s Mrs 49,68 221-529-5196 95 Tam-0O-Shante... Mshwah
|NDtES—F4 14 EBecker, Alan & Irene 0 281-327-6132 34 North Bayard... Mahwsh

16 Berger George & Sarah 3231.94 251-816-2716 17 Surrey Lane Mahmwrah
69,57 241-252-2733 101 Taw-0-%Shant... Mahwah

| Review-FZ2

o

| Standard Charcges-F&

17 Big’wig, Leon
# Transactions / Produce Bills 1_8 Bold.man Sam & Sall}tT 2606.66 271-512-0013 38 Sunmmer Driwve Mabhmwrah

Z44. 95 251-515-4365 3 Acorn Ct. Ramzey

| Delete Trans

| Enter Checks-F39 131.61 201-825-1078 30 North Bayard... Mahwah

[~ [53]88] 01
™
[ay]

| e Butler, o 126,12 §45-357-4643 5 Orchard Circle  Auffern
23 Butter Kirk & Jody 125.40 §45-366-35357 21 Feller CC Suffern
| Transactions-F3 - . X
24 Cambell, Bernard & Maureen 243,55 §45-357-5965 25 Riverside Driwve Suffern
| Print Bills-F10 Carson Thomas & Linda 1068.27 201-818-4658 14 Fieldstone C... Mahwah
7 26 Chadwick Lionel & Helen 0.00 201-934-6874 1 Vail Place Mahrrah
7
Ruiies Lochnte 27 Cinco Lou & Janet 3979.68 201-512-8871 17 Snow Driwe Mahmrah

2 ____—

| Routes |
29 Coller, Jim & Sally 241,95 201-327-45880 60 Bedford Place Ramszey
| Calendar—Fs E| ——_—_
191160.47

~ Other

WV alert M oBUk ¥ CcC M Contacts [T Estimates V¥ Inactive ¥ Mo Label V' Option 1 ¥ vendors ™ show Only Checked Items

T R ==

iU | Clear 2 || Range

HMernu Name ad =

Record 0 of O
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User Lists, additional functions

LILLIVIMV | LI\ T UOTI O 1vialiuai

1. Chemical Records — From the Estimate / More menu, access the accounts chemical records. The chemicals records holds all the chemical, operator,
technican and application temperature, wind, etc. information.
Print Envelope — Quick access to print an envelope for the accounts selected.
2. User Lists — Select the user list from this drop down. All of the accounts on the list will be highlighted in green in Grid1. User Lists are lists that you create
that are not a route list. They can be for any purpose, such as a list of people you want to sent a marketing letter to, or e-mail.
Add to List — This will add the selected accounts to a list.
3. Search Extra — — This provides additional search filters for you to display accounts. You can search for inactive accounts, by Account Payment Status,
or if the account has monthly credit card.
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Function, additional functions

Function — This is the function for the next operation when OK is pressed or an account is double clicked on.
So if the Function is Account Review, then the account name and address will be displayed when OK is pressed.

If the function was Print Bills, then bills will be printed, etc.

Backup — press this to backup your data. Your data can be set to backup automatically. This is set in the Configuration sections, under the Section

System -> Backup / Database Settings
General Setup — Access to the general setup dialog. This setup changes what

is displayed and sets global system functions.

G2 ON/OFF — Press this button to toggle Grid 2 On or Off. Some users are not comfortable with using Grid 2 to selected items.
Auto Balance Refresh ON/OFF — This is just a indicator of whether or not the Auto Balance indicator is on or not. If it is not on, then you will need to save

when in a transaction file.
Tax Setup — Press this button to setup your Sales Tax.

Zip Codes — List / Modify all Zip Codes in the system. Zip Codes are automatically collected as you enter in your accounts.
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Search, additional functions

N

ONOO AW

Search — Enter any text in this box and any matching text in the account file will be searched. If any part matches those accounts will be
displayed highlighted in green in Grid 1.

Previous and Next — You can scroll through the accounts that have been found in the search by pressing the Forward and Back arrow
buttons.

ALL — will select all accounts shown in Grid 1 and insert them onto Grid 2.

Clear 1 — This will clear all selected accounts in Grid1

OK - This will perform the action listed in the Function area for all the selected accounts

Selected Items — Shows the count of all the selected items.

Clear 2 — This will clear all selected accounts in Grid2

Range — Enter a range of accounts to select. Example: Range 20 to 55.
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Main Menu - Function Selection

You can select the main functions from the menu bar at the top of the screen.

BILLMASTER IT
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Main Menu - Selecting Accounts

You can select accounts by using several controls. Typically you can select by using the mouse and clicking on accounts and double click to do
the function. You can also select multiple accounts by pressing the Ctrl (Control) key as you make multiple selections.

Search function to find accounts. After the account is selected it will be highlighted in green

You can also use the

)] Ilocalhost

—

|2 Clear 2 || Range |

Menu Name ]
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15 Boldman Sam & Sally 206,66 271-512-0013 3§ Summer Drive Mahmrah
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26 Chadwick Lionel & Helen 0.00 201-934-6974 1 Wail Place Mahwrah
27 Cinco Lou & Janet 3979.68 201-512-8871 17 3now Drive Mahmrah
28 ____—
29 Coller, Jim & Sally 241.95 201-327-4880 60 Bedford Place Ramszey
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Main Menu - Selecting Account — Right Click
Access Common Account Functions by selecting a account and then Right Click. You wil see the menu as shown below. Select your function as needed.

BILLMASTER. IT

Account Bills Charges Descriptions Estimates/More Reports Routes Company/Setup Utilities Help _ll—superuser |I0calhost
Search | || & || | | IJE;‘» || select All || Clear 1 |_5'3|Ected It | Clear 2 || Range
Company IABE Company j - - — b -
Mo, Thems |155 V¥ alert W oBuk W cC W Contacts [T Estimates W Inactive ¥ NoLabel ¥ Option 1 v wendors I show Only Checked Ttems
Bl I .Henu Name 44 |Balance’ ad Phone 1 ad [ Street lad | City ad d I .Henu Name g e
|2 |2
| Fastkeys | Other | Setup | Uiities | FastInfa | =1 Able, Andy 255.84 745-345-4388 68 New County Road Monsey '»1  Endrew, Tackson
I 2 Ainsworth, 3ally 227.04 241-485-8025 370 Martom Rd. Trrcof £
|/ Select Route / Lists i {
/ & _Anderson Ken & Emma 405. 54 241-934-0220 778 Sun Valley RFd. Ramsey
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| i Schedule Service
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9 Aiguston, $tuart s Donna Standard Charges .86 241-327-4624 & James Brite C... Mahwah
+ Account 10 Babridge Joan R 01 271-825-4035 224 Sparrowbush Rd Mahwah
| | Print Account Info
11 Barnstock, Ron & 3ue 45 Z267-545-04758 776 Lehmann 3t. Mahwrah
| Create New .g I |
12 Baron, &4lan & Sue .19 281-962-2736 46 Glencarl Rd. glen rock
|DElEtE | 13 |Bear, Mr & Mrs .68 221-529-5196 95 Tam-0-Shante... Mahwah
|ND‘3ES—F‘1 | 14 Becker, 4lan & Irene 0.00 281-327-6132 34 North Bayard... Mahwah
| Reviev-F2 | i+ Bemdten, Remefwe || 5985.23(291-235-3605 99 Kiersted Blace Mewsh |
|St.andard Ghorues FR | 16 Berger George & SBarah 3231.94 251-818-2716 17 Surrey Lane Mahwah
17 Bigwig, Leon 69,57 241-252-2733 101 Tam-0-3hant... Mahwah
Transactions / Produce Bills 15 Boldman ZSam & Sally 2606.66 271-512-0013 38 Summer Driwve Mahwrah
19 Bossner, Jim & Michelle 24408 281-818-4865 3 Acorn Ct. Ransey
|Ent,er Checks-F2 | 21 Bresner Joe & &Anne 131.61 201-525-10758 30 MNorth Bayard... Mahwah
|Expenses—F'? | 22 Butler, Harry & Sally 126,12 845-357-4643 5 Orchard Circle Suffern
) Butter Eirk & Jody 125.40 545-366-3357 Z1 Feller Ct Suffern
| Transactions-F3 $| . . .
24 Cambell, Eernard & Maureen 243.55 545-357-5965 28 Riwverside Drive Suffern
| Print Bills-F10 @ 25 | Carson Thowas ¢ Linda 1068, 27 201-818-4658 14 Fieldstone C... Mahwah
o 26 Chadwick Lionel & Helen 0.00 201-934-6374 1 Vail Place Mahuwrah
el 2
aRoutes gchedule 27 Cinco Lou & Janet 3979.68 201-512-8871 17 Snow Drive Mahwrah
[Routes | i [clarke Alew e mmgeia [ 6.00/201-825-8165 |6 Anons Drive  |Upper Saddle River |
£9 Coller, Jim & Jall 241,95 201-327-43580 60 Bedford Place Ramse
| EiEiEE T e E| *—_—Y_
191255.81
~/ Other
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Main Menu - Selecting Routes

You can select Routes by choosing the Route List drop down. Note you must first create Routes. See Creating Routes.

BILLMASTER IT.

Account Bills Charges Descriptions Estimates/More Reports Routes Company/Setup Utilities Help _ |1 - sUperuser IIocthost

Search ~\|| G || | | u@ || Select A1l || Clear 1 |“Selected B | Clear 2 || Bange
Carmpany IABE Company j : A n :
V aet W Bk W cc W Contacts [ Estimates W Inactive V¥ NoLabel V' Option 1 ¥ vendors [T Show Only Checked Items

Mo.Items 155
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2 2
| Fastkeys || Other | Setup | Utiities | Fast Info | 1 ible, Andy 160,50 745-348-4883 65 New County Road Monsey | »1  Able, Andy
- I 5L Ainsworth, Sally 227.04 241-4835-8025 370 Martom Rd. Wycoff i Andriod, Sam
~! Select Route / Lists : d 3 :
/ -5 Anderson Fen & Enma 408,84 241-934-0290 778 Sun Valley Fd. Famszey
select Route [ =] 1 [ 398.43 241-236-9149 4787 Oak Street  Mahwah
; 02/16/09 second one for rob ) d, Sam LE.05 241-934-5569 133 Winslow Ter... glen rock
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= ACCDumFertilizer—Bellgrove z 3
E et - Cragmere ge Joan 0.01 271-825-4035 224 Sparrowbush Rd Mahwah
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Cr er - New York
er - Ramsey Alan & Sue 0.19 281-9A2-2736 46 Glencarl Rd. glen rock
IE er - Rio ¥ista Mr & Mrs 49,68 221-529-5196 95 Tam-0-Shante... Mahwah
et - Upper Saddle River
NDMowing—Fridav , Alan & Irene 0.00 251-327-6132 34 North Bayard... Mahwah
Mowing - Thursday
|Mowing - Wednesday George & Sarah 3231.94 251-816-2716 17 Surrey Lane Mahmrah
:hﬂtrt route , Leon £9.57 241-252-2733 101 Tam-0-%hant... Mahwah
est one
+ Transactions / Produce Bills 15 Foldman %am & 3ally 2606.66 271-512-0013 38 Summer Driwe Mahwrah
19 Bossner, Jim & Michelle 244,93 281-815-4855 3 Acorn Ct. Ramsesy
|Ent,er Checks-F2 | 21 Bresner Joe & Anne 131.61 201-825-1078 30 North Bayard... Mahwah
| Expenses—F7 | 22_ Butler, Harry & Sally 126,12 §45-357-4643 5 Orchard Circle Suffern
23 Butter Kirk & Jody 125.40 §45-366-3357 Zl1 Feller Ct Suffern
| Transactions-F3 $| = " .
24 Cambell, Bernard & Maureen Z43.55 §45-357-5965 25 Riwverside Driwe Suffern
| Print Bills-F10 @ 25 |Carson Thowas & Linda 1068.27 201-818-4658 14 Fieldstone C... Nahvah
- 26 Chadwick Lionel & Helen 0.00 201-934-6974 1 Vail Place Mahmrah
7 z
goutesijochiedule 27 Cinco Lou & Janet 3979.68 201-512-85871 17 Snow Driwve Mahwrah
[Routes | i Clarke Men s dngela | 0.00/201-825-8105 (6 Anoma Drive | Upper Saddle River |
29 Coller, Jim & Sally 241,95 201-327-4880 60 Bedford Place Ramsey
| Calendar-F5 ﬂ ’
191160.47
v Other HilickEh o L ) T | Wl m
L Glgl Rrecordsof 155 (Gl > Record 10f 2 | fudlad

24



LILLIVIMV | LI\ T UOTI O 1vialiuai

Main Menu - Selecting Routes + Filter

You can also select a Routes + Filter and have only those accounts on the route display.

BILLMASTER IT

Account  Bills  Charges Descriptions Estimates/More Reports Routes CompanyfSetup Utilities Help _Il-superuser
 Searc] i “ :.!"[| || I | ﬂ% || Select aAll H = ‘J-Selected i
Comnparry InBE Company d [m q <‘€F| «’gg )

T e I14 ¥ alert W oBuk W CC ¥ Contacts [ Estimates W Inactive ¥ Mo Label ¥ Option 1 ¥ wendars [T show Onky Checked Trems

| Menu Haue < | Balance | Phome L | Street Fl Fi= Menu Naue o |
7 7
J’ Fast Keys |[ Cther ][ Setup ]| Ltilities ][ Fast Info ] »1 | Able, indy 160.50 745-345-4885 68 New County Road Monsey
= z B Babridge Joan 0.01 271-825-4035 224 Sparrowbush Rd Mahwah
giselectRote jllists 5 Baron, Alan & Sue 0.19 281-962-2736 46 Glencarl Rd. glen rock
Seleck Routel j 4 Bear, Mr s Mr= 49,68 221-) -0-5hante. .. Mahwah
Route+Filker IEustomers—A‘ddI Leaves Joj Lonrict Tpltm . &7 24l- 1 alaher b iaiich
(=} Bossner, Jim & Michelle 244,95 251- et Ransey
et I =l 7 Bresner Joe & Anne 131 01-625- th Bayard... Mahwah
Search Extra Add to Pre | % " Cinco Lou & Janet 397968 201-512-58871 17 Snow Dddye Mahwrah
Q | Gilmour Glenn & Ellen .-69 201-825-1039 50 Kiersted Mahwrah
% Account 10  Happy Hank .05 124 Green Meado™, Mt. Ivy
11 Harshan, Mark & Kathy .95 845-369-11581 4 Riwverside Driwve fern
| Sheskeeley lJ 12 Hochman Mike & Faith 2835.91 201-236-0286 27 Haring Lane Mahwrah
[Delete 13 Juran Marina 2983.46 201-962-8618 11 Pierson Ct Mahwah
|N0tes—F‘l L Monteith, Rick & Donna 5243.94 201-327-0990 67 Bramshill Driwve Mahwah

|
|
| Review-F2 |
|

| Standard Charcges-F3

[#l Transactions / Produce Bills

| Delete Trans

| Enter Checks-F9

| Expenses-F7

| Transactions-F3

| Print Bills-F1O

#| Routes / Schedule

| Routes |

| Calendar-F&

24526,75 | |

[~/ Other

Fill b 3
| [ | T
| Recordlof14 a <] Wl | |l il Record 0 of 0 (ol S
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Main Menu - User Lists

A User Lists is list of accounts that you can create and save for later. It is similar to a route list. For example if you select a group of
people for sending out a marketing flyer, you could save that list in a User List and use it later, so you don’t have to reselect it again
later. At any time that you have accounts selected, you can press Add List.

" BILLMASTER I1

Account Bills Charges Descriptions Estimates/More Reports Routes Company/Setup Utilities Help —ll - SUperuser |Iocalhost
Search Q || il || I | EQ || Select All || Clear 1 |“53|3Ct9d 7 | Clear 2 || Range
Campany |MBIZ Company j : = g :
IV alert W Buk W cc W cContacts [ Estimates W Inactive V¥ Mo Label ¥ option 1 ¥ wendors [T show Only Checked Items

Mo, Items 155

Function :Henu Name “hd .Balance ol | Bhome= 1o d GEEEEE ad | City ad N . :Henu HName i
=
| Fastkeys | other || Setup | Utiities | FastInfa | 1 |&ble, Andy 160,50 745-343-4588 68 New County Road Monsey | inderson Ken s Emna
i & ‘dinsworth, 3ally Z27.04 241-455-5025 370 Martom Rd. Wycoff _‘I ‘Babridge Joan
1#| Select Route / Lists ] i 1
/ F3 Anderson Ken & Emma 405, 54 241-934-0290 77§ Sun Valley Rd. Ramsey Barrack, David & Lisa
e 3] |4 ausrew, sackson 395.45 241-236-9145 4787 Osk Street  Mahweh brare ne
. 5 ‘Andriod, Sam S56.05 241-934-5569 133 Winslow Ter... glen rock Bossner, JTim & Michelle
Route+Filker I j | ; - u _ |
(5 ‘Antmwar, Carl & Leea 27.93 234-891-0229 536 Concord Place Wycoff ‘Karl Kenneth
Feacite IJOhn list:1/rmiatketing j T [e Ee 7 1 -12 L I g .Kelly Robert
| Search Extra || Add to Bte | 8 JAugusto, Carl & 3ue —-449, 66 2Y6-529-5653 1 Trotters Lane Mahwah
= CAuguston, Stuart & Donna 9.86 241-327-4624 § James EBrite C... Mahwah
~l Account 10 Babridge Joan 0.01 271-825-4035 224 Sparrowbush Rd Mahwah
11 Barnstock, Ron & 3ue Z712.45 267-845-0475 776 Lehmarm 3t. Mahwrah
| Create MNew ,u 3 |
12 ‘Baron, Alan & 3ue 0.19 251-962-2736 46 Glencarl Rd. glen rock
|DElEtE | 13 Bear, Mr & Mrs 49,68 221-529-5196 95 Tan-O-Shante... Mshwah
|Notes—F4 | 14  Becker, Alan & Irene 281-327-6132 34 North Bayard... Mahwah
| Review-F2 | |EE ____—
|Standard Charges—Fs | 16 ‘Berger George & Sarah 3231.94 251-816-2716 17 Jurrey Lane Mahwah
17 ‘Biguwig, Leon 69,57 241-252-27353 101 Tam-0-Shant... Mahwah
[%] Transactions / Produce Bills 15 :Bold.ma.n Jam & Sally Z606.66 271-512-0013 3§ Summer Driwve Mahwah
19 ‘Bossner, Jim & Michelle 244,95 251-818-4865 3 Acorn Ct. Famzey
| Enter Checks-F3 | [21  Bresmer Joe 5 Amne 1 201-825-1078 30 North Bayard. .. Mahwsh
|Exnenses—F'? | 22 :Butler, Harry & Sally 126,12 845-357-4643 5 Orchard Circle Suffern
23 ‘Butter FKirk & Jody 125.40 845-368-3357 Z1 Feller Ct Suffern
| Transactions-F3 $| I | - . =
24 Cambell, Bernard & Maureen 243, 55 845-357-50945 28 Biwverside Driwe Suffern
|Print Bills-Fio 25  Carson Thomas & Linda 1068. 27 201-816-4658 14 Fieldstone C... Mahwah
26 Chadwick Lionel & Helen 0.00 201-934-6974 1 Vail Place Hahwah
=
RDUtES/SChEdUIE 27 Cinco Lou & Janet 3979, 201-512-8871 17 Snow Driwve Mahwah
[Routes | 28 ____—
29 Coller, Jim & Sally 241,95 201-327-45580 ©0 Bedford Place Ramsey
| Calendar-Fs ﬁ I B
191160.47
* other aa LELCEETET :
| _ Record1of 7 dd
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Main Menu - Fast Account Info

1. You are able to configure account information to be seen without having to open up the account information screen.
Press the General Setup button to access the configuration. General Setup is located under Company/Setup.

Account Bills Charges Descriptions Estimates/More Reports Routes Company/Setup Utilities Help _ll - SUpEFUSEr |I0ca|host
Search Q || aalll || I | ﬂ[; || Select All || Clear 1 |“59|9Ct9d 0 | Clear 2 || Range
Company IABE Company ;I 4| ¢
M alet W Bk W o [V Cortacts [ Estimates W Inactive ¥ Mo Label V¥ Option 1 ¥ wendors [T show Only Checked Items

Mo.Items  [155

Funckion .Henu Name ™ | .Balanc:e b | Fhone 1 el | Street adl City el uJ | .Henu Name adl o

B |

2
Fast Keys | Other | Setup | Utities | Fast Info 1 | Able, Andy 160,50 745-348-4888 &8 New County Road Monsey
2 Ainsworth, 3ally 227,04 241-455-5025 370 Martom Rd. Wycof £
Mer Name: I 5
Linsworth, 3ally P33 ihnderzon Een & Emma 405,54 241-934-0290 778 Sun Valley Rd. Ramsey
Routes: 4 Andrew, Jackson 398.48 241-236-9149 4757 Dak Street Hahmrah
Feotilizery=iHansay 5™, Andriod, Sam 56.05 241-934-5569 133 Winslow Ter... glen rock
Phone Numbers: == <
HOME :241-485-8025 6 Carl & Leeann 27.93 234-8§91-0229 536 Concord Place Wycoff
CELL 1 201-785-6339 7 §58.59 745-223-1212 100 Gramnysmith... Monsey
L . 5 Carl & Sue -449.66 276-529-5653 1 Trotters Lane  Mahwah
M=. 3Zally Aiensworth I E E
370 Martom Rd. = Augquston, UAL 1 9.586 241-327-4624 § James Brite C... Mahwah
Wycoff NJ 074581 10 .Babridge Joarn 1) 0.01 271-525-4035 224 Sparrowbush Rd Mabmwah
ok prsgtnand [T Earnstock, Ron 2712.45 267-848-0478 776 Lehmann $t.  Mahwah
M=. 3ally Ainsworth E= :
370 Martom Rd. 12 Baron, Alan &« Sue 0.19 251-962-2736 46 Glencarl Rd. glen rock
Wycoff NJ 074581 13 Bear, Mr & Mrs 49,68 221-529-5196 95 Tawm-0-5hante... Mahwah
I\JJEEELUC“MH = 14  Becker, Alan & Irene 0 281-327-6132 34 North Bayard... Mahwah
standard Charges: 15 ____—
10 :Monthly Weeding 46,00 16 Berger George & Sarah 3231.94 251-818-2716 17 Surrey Lane Mahwrah
S sWeekly Mafntenace 2100 17 | Bicqwig, Leon £9.57 241-252-2733 101 Taw-O-Shant... Mahwah
7 iMonthly Service 325.00 = 1
3 :S%ervice Call 576.00 18 Boldwan Sam & Sally 2606.66 271-512-0013 38 Summer Driwve Mahwrah
Email: 19 Bossner, Jim & Michelle 244,98 281-818-48565 3 Acorn Ct. Ramsey
HONE
20
21 'Bresner Joe & Anme 1 201-825-1078 30 North Bayard... Mahwah
22 _Butler, Harry & Sally 126,12 845-357-4643 5 Orchard Circle Suffern
23 Butter Kirk & Jody 125.40 845-368-3357 21 Feller Ct Suffern
24 Cambell, Bernard & Maureen 243,55 B45-357-5965 28 Riwverside Driwve Suffern
25 Carzon Thomas & Linda 1068.27 201-518-4658 14 Fieldstone C... Mahwah
N h 26 Chadwick Lionel & Helen 0.00 201-934-£974 1 ¥Wail Place Mahmrah
Cheat Sheet
; 27 Cinco Lou & Janet 3979.68 201-512-8871 17 3now Driwve Mahmrah
I=one
4= Two 28 ____—
$more stuff 28 |Coller, Jim & 3ally 241.95 201-327-48580 60 Bedford Place Ransey
I | T T e e P | P —
191160.47
: - = e
Ll record3ef1ss |l | Record 0 of 0
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Main Menu - Fast Account Info — Setup

1. Access General Setup from the Company / Setup Menu Choice or the Setup Tab.

BILLMASTER II

Account Bills Charges Descriptions Estimates/More Reports Routes | Company/Setup | Utilities Help |1-superuser |I0calhost
Create
Search || \UJIJ || Hodify Selecked 0 | Clear 2z || Range
Company IMBE Company j £ : :
Delete
¥ alert W BUk W CC W Contacts [T Estimates - |ecked Trems
Mo, Items  [155
T = Account Screen Style a — :
Function HMerm Name 4+ . Balan = J Merm Name e
= | Copy Current Company to Archive Database = |
|I Fast Keys || Other || ] | Utilities |[ Fast Info | 1 [able, andy I Copy from Archive Database to Current Company i
2 l:Ainsworth, Sally Company Address
|CDlDrS ¢ BEEE ue | B3 Anderson Een & Emma =
(s Backup / Database Settings
|C0mpany Lddress | I 4 Andrew, Jackson . 1 set
5 andriod, Sam ke cLam
Datshase / Backup B antwar, Carl & Leeann Configuraton / Setup »
Configuration i -
£ i Apple Bak Apcount Group Definitions
‘General Setup ‘ Augusta, 1 Reload Screen Settings b
EX !Aug_uston', Reset Version
- z EBabridge
‘Grld 1 Setup ‘ It 10 | g Sales Tax Setup
AL Barnstock, Ron & Sue
= = Users
‘Grid Z Setup ‘ 1z Baron, Alan & Sue
153 |Bear, Mr s Mrs e e S
Jduto Bal Refresh ON ..14 IBecker, Alan & Irene 0.00 281-327-6132 34 North Bayard... Mahwah
..16 Eerger George & Sarah 3231.94 251-818-2716 17 Surrey Lane Mahwah
Sales Tax Setup I it
17 Bigwig, Leon 59,57 241-252-2733 101 Tam-0-3hant... Mahwah
.'18 | Boldman Sam s Sally 2606.66 271-512-0013 38 Summer Drive Mahwah
Save Grid Layout | i9 Bossner, Jim & Michelle 244958 281-818-4865 3 Acorn Ct. Ransey
k0 ____—
Zip Codes :21 Bresner Joe & Anme 1 201-825-1078 30 North Bayard... Mahwah
22 Butler, Harry & Sally 126.12 845-357-4643 5 Orchard Circle Suffern
'23 Butter Hirk & Jody 125.40 845-368-3357 21 Feller Ct Suffern
| 24 'Ca:mhell, Bernard & Maureen 243,55 345-357-5965 28 Riverside Driwe Suffern
|25 | Carson Thomas ¢ Linda 1068.27 201-5318-4658 14 Fieldstone C... Mahwah
|26 Chadwicik Lidrie]. & Helen. U.DD'ZDl‘—934—69?4 1 Vail Place Hahwah
| 27 Clnco Lou & Janet 3979.68 201-512-8871 17 Snow Drive HMahmrah
'29 Coller, Jim & Sally 241.95 201-327-4880 60 Eedford Place Ransey
191160.47 |
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Main Menu — Fast Account Info — Setup Continued

1. Check the information you want displayed for the Fast Account information display on the main menu.

T

8 Exit ' I System Key and Color Settings | General PW | Admin 01 PW | Expense PW | Reports PW

—(arid Filkers and Options — Select Ikems ko display in the Quick Sccount Dekails
¥ & - Menu Mame ¥ F - Job Lacation 1
¥ Round up Sales Tax ¥ show Cnly Accounts Found From Search Box
[T B-Balance ¥ - Job Lacation 2
[T Multiple Users frunning on Metwark) ¥ Include Custamer Mo. in Search
¥ C-Routes ¥ H-standard Charges
I Disable Autn Size Grid Columns ¥ auto Refresh Balance ¥ 0 - Phone Mumbers O fesite
Search Found Limik 1000 . ¥ Display Account with Alert Setking as BOLD ¥ E - Bl To Address ¥ 1-Email

I k- Last Charge & Pyt
V¥ checkfor duplicate on Range Selection [ Display Account Info Popup on Stark up /‘

¥ Internet Connection Active ™ Start Int /
1

—trid 1 Select items ko display in Grid 1 - Per Company —— Ii —tarid 2 Configuration
¥ & - Highlight accounts with No Routes in Orange  Moke: ¥ & - Grid Active - Accepts Entries ESC ko Exit

¥ E - Highlight accounts with Status Yellow These settings are Per Company
¥ - Highlight accounts with Status Red Cheat Sheet Motes (Shown on Fast Info Tak)
V¥ - Highlight accounts thak are Inackive in Blue = one
™ E - Unline Accounts that have indiviual proposals [ eskimates i:n-rrlgastuff
F - Custom Display Skvle
IEI - HNone j
—Grid Account Pavment Status —Report Setkings
Enter non Zero Amount that if greater than will be true, For payment stakus, ™ & - Disable Foute Mame on Balance | Aging Repart

¥ B - fisk to show Charts when available

30 davs Open 60 days Open 90 days Cpen 120 daws Open

Yellow - Late Paver 100 100 100 100 C-Bar Chart Sty [Line 3 =

D - Pie Chart Style |D|:|nut an j
Red - Deliguert 500 500 500 500
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Main Menu - Setup — Colors & Fast Keys

Set the Functions Keys to access commonly used functions, such as Account Review and Transactions. Set Menu and Key Colors

o e T R R R R e e TR Under the Setup Tab select
Calors & Fast Keys by configura
Menu and Buton colors and assion

Congers RO Campany = 2 funchan keys ko your Fast Bufons

Futon (IR

(Favers e | o | i | vt |
Galues & Past Feys |
Cotgany Address |
PRcaAry ¢ DREkUR
ConLguERTian
[ora 3 seup |H j-.
[or1a 2 aecup 1 [ mmm
duto Bal Fefeesh 00 | DARE ORANGE s | E;'
R S —
i ] i - :
T e ek N [ ]'
Tip Coden ControlTaxt Contral Tavt T ~
Saarch By Tk B Iﬂ
5243, TLAS dureey lam _" L
e an
) (P e Cormam ] WSS ar b Cpbemt 1y A (P b B g, -
= [¥ I L T ¥
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Main Menu - Google Maps
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Access a map instantly with by selecting an account on the main menu, Right Click and select Map / Web
You can also select from the Estimates / More Menu and select Web / Google Maps

web Site

llu'ﬁGo | Refresh Map | FastSupport.com | Wiew Schedule | Create Appaintment

Map Points |Setup I Eoute
Point & | Clear

128 Valley Road

glen rock

Point B | Clear

Anderson Ken Emma
77 3un Valley Rd.

j NI 0745Z

amsey j'NJ 07446

ot
Point C | Clear

L

Point O | Clear

Lo

Fairk E | Clear

al}

Paoint F | Clear

Lel

Setup to enter in

ap ]WebBrowser I Fast Suppart | Route | Starting address

Web Images Videos Maps News Shopping Gmail more v ilimaster@gmail.com | My Profile | My Account | Help | Sign out
GO L')Sle IMAPS } Valiey Road glen rack.NJ.07452} to: {77 Sun Valley Rd Ramsey.NJ.07446}] + | Search Maps | Show search opfions
et drezzes and places of interest.
Get Directii Select the Route < Print [<] Send == Link
T .. R e el e e i, TR ool N
Tab to Map a Route x| = AN | Traffic Mare |[map | satelite [ Terrain |
0|{125 Y, €™y LS < -3
% v P - .
® |{?? Sun Valley Rd .Ramsey. NJ. 07446} > : e ! 3 L S
e W I /' Daringion \ Upper & 5
/Add Destination - Show options @J ColPark Ramsey Saddil?River ; i
IE\_.,r car 'I Get Directions | : c M ! |
T = ?;:spe%;iorr L \ 4 i fi C"‘"ﬂ'%w
Also available: E2 Public Transit L ; | Fardale 'Allendale Y iy Park R
Driving directions to 77 Sun Valley Rd, 53—9 Saddle Ty
Ramsey, NJ 07446 ; — ‘ § R )
= = 5 \ Waodcliff
I > : ESR Lak s
=l Suggested routes r @B B ki \ D W N
| | AL
Godwin Ave and Wyckoff Ave 20 mins  wna - Lakes A\E 1
8.8 mi :S-i'. £ = Whyckoff Wa.l.dmck i
Crescent Ave 20 mins “’gy.\ : i e | ,' Hillsdz
87 mi @ T S
1J-208 1 and Wyckoff A Wmins by, * e g e
-2 an choff Ave mins j Go (i W
9.9 mi : A High Wauriain . % Washington
] o Course / | Townshi
F y ‘% - / @ I I ownsnip
126 Valley Rd E Ridgewood ki
Glen Rock, NJ 07452 2 5 &), D G akenuack
4 o \
: - T Gelt Chby
1. Head south on Valley Rd toward Rock Rd 49 ?Q;’lo)“ ;
| & B G
2. Turn right at Rock Rd @oTmi | i oty e £ g orz
3. Turn right at Lincoln Ave @ 12mi . Q“%‘% Haledon f = A f :
Loy 204 R Hawthor ! :
4. Turn left at Godwin Ave @ 35mi sz B ey wi W S LT Paramus) 5
& Continue onto Wyckoff Ave - E2008 Google - Map dai#P2008 Google - Tems of Use [Report a problem | & |

31



LILLIVIMVU 1 LI\ T UOTI O 1vialiuail

Company / Line of Business

Create Company / Line of business

To create a new company, select Create from the Company / Setup Menu

BILLMASTER. IT

Account Bills Charges Descripti Fes,ﬂ-[ore Reports Routes | Company/Setup | Utilities Help |1-superuser |I0ca|host
1 k | Create
|Se_arch. Q | \,—"J || Hodify .53|3Ct'3‘:I 0 | Clear 2 ” Range
Company IABE Company - 3 helera
W alert W EBulk W cc W cContacts [~ Estimates ecked Items
Mo, Ttems  [155
= i 7 = Account Screen Style d = i |
e : .Henu Name e .Balan = .Henu Name g e
= Copy Current Company to Archiwve Database =
|' Fast Keys || Other || Setup || Utilities || Fast Infa | 51 lable, dndy Copy from Archive Database to Current Company
|2 Ainsworth, Sally Company Address
|Colors £ BeEe M | k3 Anderson Een & Emma
i Backup / Datsbase Settings
|Company Address | :4 Andrew, Jackson e al Set
s Andriod, Sam Lt erup
Database / Backup 6 Antwar, Carl & Lesamn Configuraton f Setup 3
Configuration |
5 15 Apple Bakery Locount Group Definitions
General Setup | 8 Augusto, Carl & #ue Reload Screen Settings 3
I 2l kug'uston_, Stuart & Donna i menet e e o
‘Grid 1 Setup ‘ [ET Babridge Joan Sales Taw Setip
11 Barnstock, Ron & Jue
i | { Users
Grid 2 Setup 1z Earon, alan & Sue
13 Bear, Mr  Mrs Zip Code List

luto Bal Refresh ON 14

‘Becker, &lan & Irene 0.00 251-327-6132 34 North Bayard... Mahwah
= Bemdtam, Bemw gue | 5385.23 291-236-3606 99 Kiersted Place Mawan |
16 Berger George & Sarah 3231.94 251-815-2716 17 Surrey Lane Mahwah
Sales Tax Setup I -
17 Bigwig, Leon 69,57 241-252-2733 101 Tam-0-%5hant... Mahwah
1& Boldwan 5am & Sally 2606.66 271-512-0013 38 Summer Driwve Mahwah
Save Grid Layout 19 Bossner, Jim & Michelle 244 958 281-818-4865 3 Acorn Ct. Ramsey
en Bowele e T e[ e serees T Momsey ]
Zip Codes 21 lBresner Joe & Anne 131.61 201-825-1078 30 North Bayard... Mahwah
) Butler, Harry & 5ally 126.12 545-357-4643 5 Orchard Circle Suffern
23 Butter Kirk & Jody 125.40 545-366-3357 Z1 Feller Ct Suffern

243,55 545-357-5965
1066.27 201-515-4656

0.00 201-334-6974
27 Cinco Lou & Janet 3979.68 201-512-8871 17 dnow Drive

o Clarke Alens Angsla [ 0.00 20i-625-5109 56 Ancma Drive  Upper Sadale River

29 Coller, Jim & Sally 241.95 201-327-4550 60 Eedford Place Ramsey
191160.47

28 Riwerside Driwe Suffern
14 Fieldstone C... Mahwah
1 ¥ail Place Mahwah

24 Cambell, Eernard & Maureen
25 Carson Thomas & Linda
26 Chadwick Lionel & Helen

| 1 " Record 0 of O [ [ | 1
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Create Company — Name, Business Type

1. Enter your company name and Press ENTER
2. Press Add Company after making your entries.

- EILEMARTER [

‘Account  Bille (harges Deseriptions Estimates/More Reports Routes Company/Setwp Wrilities Help _Ij- =
= _ B G T o[ - [ e | |
[ FLEMEMG e

- Enter a rew company name and press Enter o Save

B

« | McowtigType | decourtig Desarikion Buiess Typs | Buiness Doscription lrw L |

Entar in your company nama
and
PRESS ENTER

"o llll,mdn.ﬂn ] ""'E’E'." X i

ol Rttt G O |
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Create Company — Name and Address

1. Select Company/ Setup from the Main Menu, then Company Address. This name and address will be used on bill and other documents.
2. Enter the name to be used on check payments to the company.

" L MAAGTER B

Corpary Loy 4

Ho B [=r

e T | | EBR e caicel
[rastrays | ot | e | Latema | Fastta | ﬁm e ] i o ek
o Select Route / Lists : T
UL [115 Prankiin Tucpre, #1393
mml E [Mabwnh, EI 7330

5 |1348) 111-2222 Fax |345] 333- 3444
wane, Gorl & e By
o AdCOunt Juac, FToart & | e cowpeny £

[Daista | Lt o

" Bmires Macy Den
: ks
[ " Bnrnatoak, Aon 4 ..
[peviewrz B, dlan ¢ B fiaazesa 2 ook
| Bennanrd Charmen Barcack, David 4 [option 1 eddeesa sdale Biver
[campany

Trmmmactina-r3 |

T6d. 55 56 dowma. Bxiwe

B T Rarrran Lams




Account

Account Create
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To create an account, either press Create Account from the Main Menu Fast Keys or Create New Account from the Account Menu.
BILLMASTER I

Account Bills Charges Descriptions Estimates/More Reports Routes Company/Setup Utilities Help _ll - SUpEruser |I0calhost
Search -\|| \r‘“ || | | uﬁ} || Select A1l || Clear 1 |_Selected o | Clear 2 | Range
Compary IABE Company -
(=g Ll ontacts stimates nactive 0 LaDe| pCion £naors QA LN [=]u 2ms
o Ttems |15 W #ert [ Buk W CC W Contacts [ Estimat W Inacti W Molabel [ Option1 [V wend I™ Show Only Checked It
Bl Menu Naue 4<'ld |Balance | Bhion= 1R street b | Gity ol d . Menu Naume e
I I
| Fastkeys | other | Setup | Utiities || Fast Infa | 1 dble, Andy 160.50 745-348-4868 68 New Cownty Road Monsey
I 7 o Ainsworth, Sally Z27.04 241-4585-6025 370 Martom Rd. Wycoff
= |
SelectE o6t st () Anderson Een & Enma 408,54 241-934-0290 778 Sun Valley Rd. Ramsey
Select Route | =l 4 Andrew, Jackson 398.48 241-236-9149 4787 Oak Street  Mahwah
y o Andriod, Ham 56,05 241-934-5569 133 Winslow Ter... glen rock
Route-+Filker I j | : -
(=1 Antwar, Carl & Leeann 27.93 234-591-0229 536 Concord Place Wycoff
Userlists | E 7 Apple Bakery §5.89 745-223-1212 100 Grammysmith... Monsey
| Search Extra || Add to Rte | g Augusto, Carl & Sue —-449, 66 276-529-5653 1 Trotters Lane Mahwah
ek Aumuston, Stuart & Donna 9.86 241-327-4624 8§ James Brite C... Mahwah
~ Account 0 Babridge Joan 0.01 271-825-4035 224 Sparrowbush Rd Mahmwah
Earnstock, H Z2712.45 267-53453-0475 776 Lehmann 35t. Mahmwrah
|Creat,e HNew lJ ‘= - - 1
#12 Baron, ilan 0.19 281-962-2736 46 Glencarl Rd. glen rock
|DElE"E | 13 |Bear, Mr & NF 49,66 221-529-5196 95 Tam-0-Shante... Mahwah
|ND‘SES—F4 | 14 EBecker, alan & Irene 0 281-327-6132 34 North Bayard... Mahwah
[Review-rz | 15 ____—
|Standard Chorges—Fc | 16 lBerger George & Sarah 3231.94 251-818-2716 17 Surrey Lane Mahwah
17 Biguwig, Leon 69,57 241-252-2733 101 Tam-0-3hant... Mahiah
% Transactions / Produce Bills 15 Eoldman 3am & 3Jally 206,66 271-512-0013 38 Summer Driwve Mahwah
19 Eossner, Jim & Michelle 244,95 2581-518-4565 3 Acorn Ct. Ramszey
Deiete Trans | 20 ____—
|Enter Checks-F9 | 21 Eresner Joe & Anne 1 201-825-1078 30 North Bayard... Mahwah
|Exuenses—F'? | 22_ _But,ler, Harry & Sally 126.12 §45-357-4643 5 Orchard Circle Suffern
23 Butter Eirk & Jody 125.40 545-368-3357 Z1 Feller CtC Suffern
| Transactions-F3 $| = " .
24 Cambell, Bernard & Maureen 243.55 §45-357-5965 28 Riwverszide Drive Suffern
|Print Bills-Fi0 @ 25 |Carson Thomas & Linda 1068.27 201-816-4658 14 Fieldstone C... Mahwah
- 26 Chadwick Lionel & Helen 0.00 201-934-6374 1 Vail Place Mahwah
# =
peoutesigoeheduls 27 Cinco Lou & Janet 3979.68 201-512-8871 17 3now Driwve Mahwah
[oeas | 28 ____—
29 Coller, Jim & 5all 241,95 201-327-4680 60 Bedford Place  Ramae
| R T E| *—_—Y_
191160 47
¥ Other - = = =
il record 12 of 155 < > Record 0 of 0 < >
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Account Create — Initial Entry

Enter the name, address and phone number information for the account

1. Account Group — You can create as many groups as you want to further organize and sub divide your account group.
2. The account status is the payment status for your account. Yellow is later payer. Red is deliquent.
3. Press Save and add another if you want to continue to create accounts.

L £t Bilis Rk Descriptions EstimatesMore ,ll;pu'tl I:-t- Company ) Se kg Wrilibies .l:_l.! _||-uu:|.u Jloc st

Sabacinc
S 3 el | < I I CAECCEow - | g m-|
FEn |'5? Foaut ok Foo Foss Feotees Frassa FodsLsad = opian 1 & i [ Shepa Ok Chackad iwd

.'I_li

-wsmaa-u.ﬂmﬂmn Boancel || s btk Seiting: | @Tword | [ Job Desoriprions | Soound S s

Friond Wnbers | stareed charges | Bt itosaton | st it |

iy iuntoarar Coce {Up ko 4 charmctens] | 1024
ke Efice
e 1t FEENE o i 3 h ‘ 1
Aromet
FELL
Coumtn .
Duluce I — Taxus | Sarac
[!P.'i“ Sarvion Chage F rawced?. [~ et Dok Ty s
B Hotma & Teirsi " contact o |
Sarel Papar Bl [* vwrdor
0 -
et | d 7 sardand I Esnss
= Transactions /| Prodoce B -4 wmmm I~k
r
3oy Locpiion saes ps B T aodvess [Cogy Tor i ey onk) I' L

Eern Pan B Cia0as Lo 5 Omre: 79,48 17 fuow Trie | Hatown

| Jeb fwwcciotiona " Clarke Wlen ¢ kngela TB4. 52 56 Anoma Drive Opper Amddls Biver

I 1 C edsas  Bowasces Gdid M5 SE Boeran kst

e e I AT = ETe ﬁ‘%:ﬂ'e‘?"ﬂ-‘.‘u’ﬂ*ﬁqﬁ SRRk N B

il | —
leall Low . = B Fa e by ] SO PR B s ARD P b Cption )

T [ T

Esl | jadiudauRecord0of0 Gl lidill = )

36



LILLIVIMV | LI\ T UOTI O 1vialiuai

Account — Modify, Inactive, Account Status

The account screen provides access to all configurations for your accounts, including pricing for services.
To set services and options for the account, select the check boxes as needed. When an account is marked as inactive, they can be removed from route lists. A
warning will then be displayed when the account is accessed in the future.

1. The Menu Name is only seen by you. It is sorted and allows you to select customers from the Main Menu. If you have two customers with the same last
name, you can give different menu names.

2. If the active becomes inactive check this box.

3. Standard Charges. Set up individual prices for each customer regular services. You only have to do this once.

4. Routes that the customer belongs to.

| (= Able, Andy E ﬁ |3_<“|

Fast Keys |Setu|3 J Chemical / WDI | Other | Documents]

. - .. neel &;T]U Previous ||1 of Il . Next EQI Account Notes [ Images |

Calendar | Transaztions [ Lpply Tax to Std Ch | gtandard Ch | @ Calls | Jokb Descriptions History |

Menu Mame J Taxes } Filkers || Contact / e-mail /CC Info || Site Info

Menu Mame .bel e Andy | ¥ apply Service Charge if needad? [T Inactive Account ™ Alert

Letter IA Custamer:code | | ot e W Charge Taxes? ¥ Send Paper [0 contact

v Send e-Bil
Status _3 Group | Type 2 Tax Defaules N3 W [T wendor

I™" option 1 " Estimate

Current Balance I 160.50 up | Type 3
I~ Me LabeliMailer ™ Bulk

Eill Ta |Job Location I

—Bill to Description

Monthly Jervice

Company
Personal | Andy Able

Strest 68 New County Road

57 IMDnsey

I Routes

CET N TIE B I
Customers - L'ddl Leswves John
ST
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Account — Updates
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1. You can update the Standard Charges for accounts for price changes, by using the Account Update features. It allows you to select
accounts and apply a update to each account, without having to go into each account individually. You can also change settings such as
Group Code, Account Status, etc.

Account Bills Charges Descriptions

Select ALL

Create New Aocount

Co
Review
Mo
Delete
F
o Copy Accounts to Another Company
|E Merge Transactions to Company

% Transactions

Copy 3Zales Tax Table

Estimates/More Reports Routes Company/Setup Utilities Help _ Il - SUpEFUSEr |I0calhost

| Aocount Tpdates

Search l‘-\H &l || | | u@ || select all || Clear 1 |1 QK |[Selected o | Clear 2 || Range
Feak B <C [ Contacts [ Estimakes ¥ Inactive ¥ Mo Label ¥ option 1 W vendors [T show Gnly Checked Tkems
Namne * |ag | Balance g [ PliOnE=T a4 | Street adl [ E1TY | Mernu Name adl
i~
, Andy 160,50 745-348-4888 68 New County Foad Monsey
worth, Sally 227.04 241-485-8025 370 Martom Rd. Wycoff
rson Een & Emma 405,84 241-934-0290 778 Sun Valley Rd. Bamsey
eil. Jackann 395.48 241-236-9149 4787 Oak Street Mahurah
L | Standard Charges 3 | Set Default Standard Charge

Standard Charge Updates
Zet Aecount Type / Flag
Calendar / Route Updates

Lo City, State, Zip Code

Group 1

Group 2

Group 3

Option 1

Street Address

Tax Code

Tax Code, 3tandard Charge Default

Update Menu Name Prefix

r, Carl & Leeann Update by Percentage

| Update by Fixed Amount

Cryerwrite Standard Charge

STOn
: Tpdate / Add Std Charges to Multiple Account

idge Joan

45 267-845-0475 776 Lehmann 3t. Mahurah
19 E251-962-2736 46 Glencarl Rd. glen rock
68 221-529-5196 95 Tam-0-Shante... Mahwah
00 251-327-6132 34 North Bayard... Mahwah

stock, Ron & Sue
n, alan & Sue
; Mr & Mrs

er, Alan & Irene

er George & Sarah 3231.94 251-8515-2716 17 Surrey Lane Mahurah
ig, Leon 69,57 241-252-2733 101 Tam-0-3hant... Mahwah
lman Sam & Sally ZB06.66 271-512-0013 35 Summer Driwve Mahurah
ner, Jim & Michelle Z44.95 231-515-4865 3 Acorn Cr. Ramsey

| Enter Checks-F9 | Z1 Eresner Joe & Amne 131.61 201-825-1078 30 North Bayard... Mahwah
|Exuenses—F'? | R Butler, Harry & Jally 126,12 §45-357-4643 5 Orchard Circle Suffern
£ Butter Kirk & Jody 125.40 §45-365-3357 Z1 Feller Ct Suffern
| Transactions-F3 | X " X
= Cambell, Bernard & Maureen 243.55 §45-357-5965 25 Riwerside Driwve Suffern
[Print Bills-F10 @ 25 Carson Thowas « Linda 1068.27 201-816-4658 14 Fieldstone C... Mahwah
i} Chadwick Lionel & Helen 0.00 201-934-6274 1 ¥ail Place HMahmrah
Iry
Routes 2 schedulo 7 Cinco Lou & Janet 3979.658 201-512-8871 17 Jnow Drive Mahmrah
[Routes 28 ___—_
29 Coller, Jim & Sally 241.95 201-327-458580 60 Bedford Place Ransey
| Calendar-F5 T e T =
191160.47
~I Other d ; A = = . et ik
Record 1aF 155 (g | led Record 0 of 0
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Account — Sales Tax / Tax Codes

1. If the account pays Sales Tax, check the Box to Charge Taxes. Select the Tax Default Code. Then all of the Standard Charges should
have the Tax Code. If they do not press Apply Tax to Standard Charge button to apply the Tax Code Default.
E® able, Andy
Fask Keys |Setup | Chermical | WOI | Other I Docummerits I

o - e - = o : o
b i Q&Jﬂ Frewvious “1 of Jl MNext HQ Account MNotes

Calendar [ Transactlons | Apply Tax to Std Ch | Standard Ch | @ Calls Job Descriptions

|

Menu Mame | Taxes | Filers [ Contact [ e-mail /T Info ][ Site Info ]

Menu Mame |Able, Andy ¥ apply Service Charge if needed? I Inactive Account [T Alert

Letter IA Customer Code :__ ikl : Group | Tvpe

IRES vl
v e
Skatus _Z' Group | T I vl ax Defaults INJ vI V¥ send e-Eil ™ vendaor
2 I—_,
b

| I T I™" option 1 [T Estimate
Current Balance . 1 I Group | 7 e LabeliMaier F sk
If the account pays Sales Tax, check the [

Eill Ta | Job Lacation I

=hilk Box to Charge Taxes. Select the Tax Desersbion

Default Code. Then all of the Standard HonGI A metLie
; Charges should have the Tax Code.

CHIREn | If they do not press Apply Tax To Std Ch

Personal  Andy Able | button to apply the Tax Code Default.

¥ Charge Taxes? ¥ Send Paper [T cContact

Strest 68 New County Foad

C57 IMDnsey

7e5-348-4588 Wcers 2 | W aditorowe | Roueiotes | oobtefromfoue | changeorder |
E— . |

| customers - A'ddl Leaves John
—
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Account Review — Screen Style

Select from different Account Screen Styles to display your account information. The Account Screen Style is selected from the
Company / Setup Menu — Account Screen Style

Style #101

Andrew, Jackson

Fast Keys I Setup f Chemical f WDI [ Other | Docurients I

@” Previous Il of |1 Account Notes

Transactions | Lpply Tax to 3td Ch | Standard Ch | @ Job Descriptions

Menu Mame [ Taxes [ Filkers [ Conkact | e-mail /CC Info ][ Site Info ]

Menu Mame Andrew, Jackson | v apply Service Charge if nesded? [T Inactive Account [ alert

Letker IA Customer Code | Group | Type 1 : ¥ Charge Taxes? I¥ Send Paper [T cContact

V¥ send e-Eil vend
Sie IYE T j SrrpliT e 2 Tax Defaults M ™ wendor
I™" option 1 [T Estimate

Current Balance I 395.48 Group [ Type 3
T Mo LabelMailer ™ Bulk

Bill To | Job Location |

Bl ko Code | Description Price
7 Monthly Serwvice 150.00
1ol Fertilizer Step 1 - Early 5p... 100,00

Company |
Personal |Mr. and Mrs. Andrew Jackson

Seet  |1787 Oak Street | Style #101

57 IMahwah j NJ

Mowing - Thursday
SR
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Style #102

Fask Keys | Setup | Chemical | WO | Other I Documents I

e 7 % : o
@ﬂ Previous “1 of Il Next |]|$ Account Notes Images

Calendar | Transactlions | Apply Tax to Std Ch | Standard Ch | @ Calls Joh Descriptions History

Menu Mame | Taxes | Filkers [ Conkack [ e-mail /CC Info ][ Sike Info ]

Menu Mame _And rew, Jackson W apply Service Charge if needed? [T Inactive Account T Alert

W Charge Taxes? ¥ Send Paper [T contact
¥ send e-il ™ vendor

Status IYE 1law .vI Group | Type 2 Tax Defaults M

I™ option 1 [T Estimate
Current Balance | 3598.48 Group | Type 3

[T Mo LabeliMailer ™ Bulk

Letker Customer Code | . Group | Type 1

Eill ko
.Description Price
| X Honthly Zerwvice 150.00
Personal Mr. and Mrs. Andrew Jackson | e Fertilizer Step 1 - Early Sp... 100.00

Carmpary

ceet 4787 0ak Street 4787

057 Mahwah j NI :EI7 430

Job Location

Ex%'d.-Prev Addr 2 of 3 wpNext Addr Style #102

HMr. and Mrz. Andrew Jackson B

560 West Sth Street 569

I

jo_&es,
Z41-236-9149 | , AddtoRoute |  Routshiotes | Delets from Route ] Change Order |

\222-222-2222 | _ TS |
== z Mowing - Thur=sday

teed
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Style #103

| (Bl andrew, Jackson

Fast Keys | Setup | Chemical | WD | Other I Documents I

_.: : Previous Hl . of Il ¥ | Aot MNotes | Images |

Calendar | Transactions | Apply Tax to 3td Ch | Atandard Ch | Joh Desc | History |

Menu Mame | Taxes [ Filkers [ Contact [ e-mail /CC Info " Site Info ]

Menu Marme lAndrew, Jackson _ ¥ apply Service Charge if needed? [T Inactive Account ™ alert

Letter IA Custarmer Code Group | Type 1 IRES "I ¥ Charge Taxes? ¥ Send Paper [T Contact
v Send e-Eil
Status |Yellnw j Group | Type 2 I vl Tax Defaults M3 - I Send e-Bi [T vendar

I I option 1 [T Estimate
Current Balance 395.445 Group | Type 3
™ Mo Label/Mailer T Eulk

Phone Numbers |Bi|| To | Job Location | Routes |
Dezcription
| Home 241-236-9149 | ; Aonfhly mecyles
L I8l ! Fertilizer Step 1 -...

Office 222-222-2222

iOther g--

Style #103
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Style #104

Fast keys I Setup | Chemical | WO | Cther | Documents I

X Gureeiona [T et Y

Calendar Transactions I Apply Tax to 3td Ch | Gtandard C¢h | @ “alls Joh Descriptions

e

Menu Mame | Taxes [ Filkers [ Conkact | e-mail /CC Infa ][ Site Info 1

Menu Mame .Rnd rew, Jackson | ¥ apply Service Charge if needed? [T Inactive Account I alert

Letber I;\_ Clstomercode [ ' Group { Type 1 W Charge Taxes? ¥ Send Paper £ chrtaet
: ' v send e-Bil ™ vendor

I™ optien 1 ™ Estimate

T Mo Label/Mailzr ™ Bulk

Shabus IYE Tt j Group | Type 2 Tax Defaults M3

Current Balance I 395.48 Group | Type 3

Eill To |Ju:ub Location | Raoutes I .
Code Description Trice

~Bilto 7 Monthly Serwice 150.00
101 Fertilizer 2tep 1 - Early 5p... 100,00

Campany

Personal Mr. and Mrs. Andrew House #

ok 4787 Dak EBtreet _I"4757 : Style #104

57 Mahwrah j NI ;"EIT"43E|

= - 3
CETTR
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Style #105

= andrew, Jackson mE

Fask Keys |Setup | Chemical f WD | Other] Documents |

— T = — -
(;é]ﬂ Frevious ||l of _Il Account MNotes I Frint Account Info

Calendar l Transactions | Apply Tax to 3td Ch] Standard ch | @ Job Descriptions Web / Map
IMenu Mame [ Taxes | Filters || Contact [ e-mail fCC Info
— Site Info

v 7
it |Yellow vI Greup Tope i IRES .l ¥ Charge Taxes: Label walue Label Valus
I IT Default INJ ] Total Area [ 11 | T
Current Balancel 398.48 Group | Type 2 - |t i L L ! =_labEl 1 | :mapl

|Turf Area 10700 [plant
Group | Twpe 3 I vl : e L I

[
{8 Menu Mamne Andrew, Jackson W apply Service Charge if needed?

Comparry

Mowing - Thursday

Personal Mr and Mr=. Andrew Jackson Loneett

Sest 569 West Oth Street | 569

Yearly Frice |13 | | countycodel
| |BPer #ervice | |14 | '
| ™ alert I cContact [T wendor ™ Estimate ™ Buk r 7T T
mapl
[T Inactive Account ¥ Send Paper W Send e-Bil [T optian 1 [ Mo Labelimailer
Bill k- Phore Murbers Standard Charges
CarEary | .Home 241-776-9149 Code I Description : Price I Type I T1
L. o ! 7 Monthly Service 150.00 1 NI
Persondl  Mr. and Mrs. Andrew Jackson e Office '222_222_2222 101 Fertilizer 5tep 1 - Early Sp... 1l00.00 1 HI
| = 2 : P
Y shrest 4787 Oak Street 4787 Other
s 0, | | Cell 2
o Mahwah RARLCE 107430 | : A
Job Location e ' 5
{4uBrev Addr g Next Addr Sty bates L G2t Style #105
|
|

¢z [Mabwah NI | 07430

I e
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Style #301

(® Andrew, Jackson

Fast Keys |Setup I Chemical { WL | Other I Documents I

LILLIVIMD | I\

wOTI O 1vialiuai

| éﬁ']l] Previous rll ﬂf Il

Aocount Notes

e

Menu Mame | Taxes [ Filkers [ Contact [ e-mail [CC Info ][ Site Info ]

Transactlions | Lpply Tax to 3td Ch | Standard Ch l @ Job Descriptions

Menu Marme Andrew, Jackson

Letter Customer Code Group | Type 1

Status IYE llow vl Group [ Type 2
Current Balance I 395.48 Group | Twpe 3

| W apply Service Charge if needed? ™ Inactive Account I Alert

IRES vI i~ Charge Taxes?

—
| ]v

¥ send Paper [T Contact

Tax Defaults INJ 'I ¥ send e-Eil [T wendor

[T option 1 [T Estimate

™ ho LabelfMailer ™ Buk

M AL
™ Frant
V¥ pight
™ Lert

¥ Rear

[ Pre Pay

™ callFirst

™ Hold Services

Lawn Size

Eill To IJDb Locaticn I Raltes I
(Company
Personal |Mr. and Mrs. Andrew Jackson

sweer | 4787 Oak Street

csz Mahwah | ma

CETTI

Code

Dezscription Price

7
10l

Monthly Serwice 150.0
Fertilizer 3tep 1 - Early 3p... 100.0

Style #301

0
1]
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Style #401

B Andrew, Jackson

Fast Keys |SeEup I Chemical | WD | Other | Documents I

LILLIVIMV | LI\ T UOTI O 1vialiuai

Azcount Notes

Job Descriptions

Menu Mame | Taxes | Filkers rCDntact [ e-mail JCC Info ][ Site Info ]

Menu Mamne |Andrew, Jackson

Letker IA Customer Code | 4

Skatus IYEllDW v|
Current Balance I 398.45

J Group | Type 1
Group | Type 2

Group f Type 3

| ¥ apply Service Charge if needed? [T Inactive Account I alert

IRES v| [¥ Charge Taxes?
I ,l Tax Defaults INJ VI

I ]v

W send Paper
¥ send e-Eil

[ option 1

Target Crganism

[ Contact

[T vendor

™ Estimate

™ Mo Label/Mailer ™ Bulk

Mr. and Mrs. Andrew Jackson

| CE— N .

{GiPrev Addr

Mr. and Mrs. Andrew Jackson

g Next Addr

Ere— CET

r— —
O S
| T C—

Deacription

Price

Monthly Service

Ferrilizer 5tep 1 - Early Sp...

Style #401

150.00
100.00

MName

Mowing - Thursday
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Standard Charges — Adding / Updating

To update the Standard Charges for Multiple Accounts at once, select Standard Charge Update from the Account Menu.

BILLMASTER IT

Account | Bills Charges Descriptions Estimates/More Reports Routes Company/Setup Utilities Help _ll-superuser |I0calhost
Select ALL
. Create New Aecount Search -\|| &l || | | uﬁ;s || Select A1l || Clesr 1 |_Selected 11 | Clear 2 || Range
0
i Review Feuk © cc [W contacts [ Estimates [ Inactive W Molabel W Optioni ¥ wendors [T show only Checked Ttems
Delete T — = = =2 i =
Ful Hame A._d Balance: '_J Phone 1 (V| Street gl City (™ | d Menu Nane g =
Copy Accounts to Another Company | 1 | | :ﬁ T 1
=] Merge Transactions to Company I i
J Fa - Andy 255.54 745-3458-45588 658 New County Road Monsey k1 Able, Andy
Z $ Transactions worth, Sally 227.04 241-485-8025 370 Martom Rd. Tycoff 2 Ainsworth, Sally
Kl = f 4
Copy Sales Tax Tahle rson Een & Emma 405. 54 241-934-0290 775 Sun Valley Rd. Ramsey (5 Anderson Ken & Emma
ew, Jackson 395.458 241-236-9149 4757 Oak Street Mahmrah I Andrew, Jackson
Rl e * liod, san 56.05 241-934-5563 133 Winslow Ter... glen rock s Andriod, $am
| Standard Charge Updates ar, Carl & Leeann 27.93 234-891-0229 536 Concord Place Wycoff & Antwar, Carl & Leeann
Set Lecount Type / Flag y e Bl 85.89 745-223-1212 100 Grammysmith... Monsey 7 Apple Bakery
sto, Carl -449. 66 276-529-5653 1 Trotters Lane g duguato, Carl & Sue
Bbourlos f DR BB i’ ston, Stuart & Do 9.586 241-327-4624 § James Brite '-9 Aumquston, Stuart & Donnma
ki City, State, Zip Code idge Joan z 10 Babridge Joan
Group 1 stock, Ron & Sue 7 First Select Accounts :1‘1 Barnstock, Ron & 3ue
Group 2 n, Alan o Sue 1 ' 44 to Add or Update their
Mr & Mrs El
Group 3 : Standard Charges
. er, Alan & Irene 3
Option 1
Bt By Gan, Roms e
er George & Sarah 3231.94 251-815-2716 17 Surrey Lane Mahwah
Tax Code :
ig, Leon 69,57 241-252-2733 101 Tam-0-Shant... Maborah
B Tax Lode, Staudand Cherde Derault nem Sam & Sally 2606.66 271-512-0013 38 Summer Drive  Mahwah
Update Menu Name Pretfix ner, Jim & Michelle Z244.95 251-8158-4865 3 Acorn Ct. Ramszey
S ! @ pessledmg [ esse.m0| U0 gereer  Momsey |
|Enter Checks-F9 | 21 Eresner Joe & Anne 131.61 E201-525-1078 30 North Bayard... Mahwah
|Exuenses—F'? | 22_ _But,ler, Harry & Sally 126.12 §45-357-4643 5 Orchard Circle Suffern
23 Butter Kirk & Jody 125.40 845-3658-3357 21 Feller Ct Suffern
| Transactions-F3 $| . z .
24 Cambell, Bernard & Maureen 243.55 §45-357-5965 28 Riwverszide Drive Suffern
|Print Bills-Fi0 @ 25 Carson Thomas & Linda 1065.27 201-B18-4658 14 Fieldstone C... Nahwsh
o 26 Chadwick Lionel & Helen 0.00 201-934-6374 1 Vail Place Mahwah
el :
agontessshoduls 27 Cinco Lou & Janet 3979.68 201-512-8871 17 Snow Driwve Mahmrah
e | v+ [Glarke Mlen e mmgeia [ 0.00[201-825-a165 6 Anona Drive |Uppex Seddle River |
29 Coller, Jim & 3all 241.95 201-327-4580 60 Bedford Place Ramse
| Calendar-F5 E| - 4 i &
191255.81.
~| Dther
Record1cf 155 |
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Enter the Job Description Code to set the pricing for. Use the FILL Buttons after selecting rows to fill multiple rows at the same time. This will
either Add the Standard Charge to the account or update the existing price. If you enter the price in on a row, press ENTER after making your
entry.

Update Standard Charges

v |22 Job Desc |l icct Notes | - 8td Ch | AgPrintGrid | Scan |
. Fill Grid || Transaction History " Help ]
6 g Fill Code | Select A1l Rows | Chemical Codes |
|6=7Fill Chemical Code | e
| < Fill Price |\\ Print Grid |
7 - — . E Select ALL Rows if : ]
Menu MName | Code | Descripkion Fice Tax Tyvpe | Tax 1 nEEdEd ben}re Mix App
Able, Andy [ Weekly Maintenace Fi" Buttons 68,00 1 F_"_ D t 4.0000
Ainsworth, Salky [ Weekly Maintenace 51.00 aao ! Ing ata 59,0000
Anderson Ken & Emma [ Weekly Maintenace 72.00 00 M 111 1.0000 40,0000
Andrew, Jackson 3 Weekly Maintenace I 80,00 1M1
Andriod, Sam [} Weekly Mainkenace 345.00 00 M 112 120.0000 |3.0000
Anbwar, Carl & Leeann G Weekly Maintenace 65,00 00 M3 10,0000 0.0000
Apple Bakery [ | Weekly Maintenace 10,0000 0,0000
¥ | Augusto, Carl & Sue [ Weekly Maintenace 0.0000 0.0000
Auguston, Stuart & Donna G Weekly Maintenace 10,0000 00,0000
Babridge Joan [} Weekly Maintenace 10,0000 0.0000
Barnstock, Ron & Sue 6 Weekly Maintenace 0.0000 0,0000
Press ENTER
after each entry.
{compary 1D} Edit: Filter
@EE Record 8 of 11 EE@EB VX
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Account Information - Adding Images and Pictures

To add photos and images linked to an account, select an account to review. Then press the Images Button to add a picture.

it

Fast Keys I Setup | Cherical [ WDI | Other I Diocuments |

Calendar l

Transactions l Apply Tax to 3td Ch

Qgﬂﬂ Frevious “1 of Il )

Account Notes

gtandard Ch | @ Calls

Next |]$ |

Joh Descriptions

.. EImages

1=story

[- Contact | e-mail jCC Info ][ Site Info ]

Menu Mame [ Taxes | Filkers

Menu Mame Andrew, Jackson

IA Cuskomer Code I Group | Type 1
ki
Current Balance I 398.48

Letter

Status |YellDW Group | Type 2

Group [ Tvpe 3

W apply Service Charge if needed?

¥ Charge Taxes?

Tax Defaults M1 -

[T Inactive Account -

W Send Paper r
¥ serd e-5il r
™ option 1 r
T no Label/Mailer r

Alert

Conkac

Wendor

Estimale

Bull.

Eill Ta |J|:u|:u Location I

—Eill to

Company

Personal  |Mr. and Mrs. Andrew Jackson

House #
Shrest E4?"8? Cak Street i'4737
C5Z IIUIahwah j HT I:I'?43|:|

T

Description
7 Monthly Service 150.00 1 HdJ
Fertilizer 3tep 1 - Early Sp... 100.00 1 HdJ

Add to Route

Route Nates

|| oelete from Route.

[’ Change Order I

Iate

Howing - Thursday
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Select photo from your computer and enter a Category and Description

¥ Select Image Andrew, Jackson

Delete Selected Image Configuration | i

Raows

Image File C:/bm/logosshousedl. JPG E
Save select all Rows et e e A = |

Category :House Front
: J Search |Description§Picture of recent project ’

Drag a column header here bo group by that column

Add Image

I

r——— [E J Select your photo
- or
3 Image
; / . Enter a |
I Category and |
f Description
Then press Add
Image
{103 .

[Is]{s4][4] Record 1 of 1 [v]pe] )= (] < |
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Transactions
Transaction File — Charging your customer

Select Transactions for the customer to make a charge to their account. A Transaction File is the complete history of an account.
It contains ALL charges and payments to the account. You must enter a charge here in order to produce a bill.

Balance for the account

Print a Bill for the account

The description can be as long as you want for your bills.
Change the date for all rows selected

The Sub total and tax and balance are shown for each line

oA wN

® okl Ay Abde 558 New Dowrty Boad Morsey S¥ 10952

Pask Ky | Fianctions: [ Sattings | G Configuration | o Locations |

- =
é:?:l Print Bill | Scandacd Tl I Job Descr Iﬁ Frinkt ﬂ-:idl_ Enlmce 1L

i PIEViU‘-'Bl of Nexr “‘I U | - supsncey SEMEEH . |
CHATORALE = A<l Lenved John

Able, Ay

| Tramsadion | Totals | ek Mo Invaio o | Tanes Cha.. | Dete
| ! ! Tux L
Il::lh- [ pam=p B |:||l;|nr I:*Ilﬂ.ﬂ ] rana .ﬁ.qzﬂl I:*!.i:'l'd: E‘!d EI!O:-1 I:*m on ] Iew Wa EITE—%H E*I:\ar dm |
.
M Sarvick Ut
|.'|‘ 2 . 00 150,00 053052000 b 180,800  1lg0.50 000 L] L] S 5 e 1] 20068
| Feymed - Than: You Chech [ | [ | | | [ | [ |ma | 1] [
3 | o i - 16, 50 o' 10 FZ20609 &3 100, 0 000 QXA 1.1~ ] 10.50 -} w et )
| -]'Inhf.h AErwiee [ I [ | | | | I | ."‘ | [ [
3 1 . L#0. 00S 302000 i 180,800  L&p, 50 ] L] ¥ 10,80 4 & 1] 2008
| 'r»._..._.l-r- - | | | | | i | | | - | =
3 1. CODD - 1600, 50| 7/ 30 F2009 3 ~160,50 0.00 000 [ ] — i x| 2w
1.
k7
-

MoH 4 RecaedSofS koo = e W
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How to Enter A Charge

Step 1: Enter a Job Description / Inventory Code.
The Description you created for that code will automatically appear in the description column.
Today's date will automatically appear in the date column. You may change the date if necessary.

Step 2: Enter the quantity if needed, otherwise a quantity of ONE is the default

Step 3: Enter the price if necessary.
The price for this under the Account Information screen - Standard Codes and Charges.
When you enter the code it will automatically put in this account’s price, other the price for the Job Description will be used.

How to enter a payment:

Step 1: Enter Code 3 and press ENTER. A new dialog will appear.
Then enter the check amount and the date.
Enter the check number (of leave blank if you don’t have a check number) and press ENTER.
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Transaction File — Delete Row(s)

LILLIVIMD | I\

wOTI O 1vialiuai

To delete a row or rows from the transaction file. Select the row by pressing on the far LEFT Margin of the grid and hold down the mouse button.

Then the press the Delete Selected Row(s) button.
If the row you are trying to delete is the last row, it may not be part of the file yet, so it can be deleted. You can either Save and Refresh and then

delete it or overwrite the row.

¥ Job Loc: Andy Able 68 New County Road Monsey NY. 10952
Fask keys |Functi0ns I Settingsl Gtid Configuration I Job Locations]

Cancel

e ¢ o | 4

&

Previous

1

| Standard Ch |

gs Print EBill

Jok Descr |§ Pr

.o__f B

int Grid

Select All Rows |

Routes

Customers - A'ddl Leaves John

Able. Andy Home 745-348-4888
Bl Im Charge Taxes: YES NJ /
|Transacti0n | Tokals | check Mo Invoice Mo |Taxes'Cha...|D§te |
Tax 1 I:”
Code []|Descriprion oy  [price [|pate Al Type [ Sub Tat []|Bal [Jlopen []lchk ¥o []|Inv Ho [] - 0 Monkh [\ Day [ vear []
Tax
Monthly Serwvice on
i 1.0000 150,00 054302008 1 160,50 160. 50 0,00 o o e 5 30 Z009
Payment - Thank ¥ou Check Ho.S88Z2 4 jinj
3 1.0000 -1led, 50| 06/104£009 3 -160.50 0.00 0.00 5682 a = 10 2009
Monthly Service $
3] 1.0000 150.00|06480/2009
Payment - Thank Tou
3 1.0000 —Lla0. 5007 /302009
---------- 160. 50 180,50/

M 4 RecordSaofS >»»|+—Avxﬂ
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Transaction File — Yearly Activity Display and Grid Size

L= itk L e Juam Abeicipe 2245 Smarmmartsd | ] Ml b0 09020

Pt rayn. Porctor { Sabbigs et Corfimration |
hopounn Bores I Edit Docw Iﬁ {sg_u_gl Add Trame I Charge Job Lo | I j"" Pl Tz Cocla I

'
5 e tom St teogs

rill wte I- Smlay Tax Satup I Tutociml |

0K #ctat

Tao Display the vearly activity in e
; Ire
i Tt e framsactian, scraen. o b the Transachion
F B - sedomaticaly updaba Bubarce sftar Maha Chargas Canfiguration and check oplion J
F - Zarosbac arscunts batween -0.05 and 005 : v
" e i Thee nest time yau apen the transaction file
] 1 ol fhoe last 4 yaar af achivity is shown on the
| rawe I & - dllove dalstion f ol Tranmustion ravarch Functions | Settings 1ab
L A g L X Ligg, 78 1ma3m 1]
N [k ly Haincansce - Bl s T G- Prevent nacive sccourksronbeng thamed = Hata Payment W':Em e Hegative
A I I H-Prevet fehon St s o e hged [E| i '
|a Ipring Clewn-ip I 1 Prevent Pued States ootz from being charged L i i i NW‘.II | A
] ! ¥ 3 Dol veasly dctiviy in Transaction Fis Screen | | | | | 33.3m)
| Coce Aarwmtioos FOC
Lz h BIEY.ST| 14740 1] o 1 T 17| M
B 5 ok R Trargsction Ty | | | | ] La.40 | |
| Cocm Aarwtion oo o ]
(12 T e e T S | LT 14740 ] 0 =l LU ]
_i [Ea St o | o i FE rl | | | | == | |
{1z ITE. X7 147 A4 (] n 1 E ir ]
= ! 5w Sk Chid TA ¥ | ! ! ! | rixEh
!G N Ao - 4 B4 - Non Tac e Emu -I TAZE. 3T BaAD o 1ooLs bl o IJI:I- ?: I7 L
;u FAT MeImim gz ZIBL.TT 14740 o P 1 [ I A ]
= } Ll }
il.u AmER Ty ety ZIPE: TT [ ] o LaoL? 23 t i) (I
L | i a0 | .00,
.!9 H s 1.0 LIE]. DX¥) 1O FLB /2005 1 (1= % T TR I A | ] 100L7 LiE 1 i i& R
b1z
+ |
<]
=
MW 4 Reowd o 13 bW = = B H ]
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JOB DESCRIPTIONS

Job Descriptions — Modify
Select Descriptions modify from the Main Menu to modify Job Descriptions.
Job Descriptions is a list of descriptions of services and or items that you provide for your customers. Each account can have a different price for

any Job Description. The Job Description File(s) is a database for common job descriptions and items. Using a code is a quick way of typing.

LILLIVIMD | I\

When you enter a code, the description and pricing automatically appears.
Standard Job Description File:
BILLMASTER creates the first Job Descriptions file for you. This file contains common Job Description codes for Payments, Credits, Service
Charges, Standard Work Descriptions, etc. You may add and change codes and descriptions in this file.

| EEl Job Descriptions

wOTI O 1vialiuai

_IJ Fast Keys | Other I Grid Configuration  Job Description Defaults |
3 Standard Lawn Maintenace Fertilization EFest Control | h
i Defautijob descriptions are
provided. Pressthe
4 corresponding button to load
3 those job descriptions.
- | Drag acolumn header here to group by that column— Double dick row to insert into transaction file The fertilization job description
b Category = | Code | Description jobDescShart Price Tax T... | Tax Cdl | Tax Cd2 | Tax Cd4 | Tax Cd3 | Haurly | is shown.
1E ' _ ! You can also import thousands
nilEd |3 |Payment - Thark You | P 0.00| 3 0 of job descriptions from the
f 4 | Credit CREDIT 0.00 4 0| Import feature of BILLMASTER.
] .5 ;Service Charge .SER\-' CHAR D.DD. 5 D:
i N l6 ;Weekl;f Maintenance CI';arge lWK MAINT D.DDl 1 D: 0.007 0,007 0,007
I ] .? ;Manthly Maintenance Cha.rge .MON MAINT . 1 nl D.DD? D.DDE D.DD.
i .101 iFertiIizer Step 1 - Early Spring .Step 1 1. . . _D.DUf D.DD. D.DD"
i 10z |Fertiizer Step 2 - Late Spring |step 2 1| ﬁ Tax code for item. 0.00 0.00| 0,00
A . 103 gFertiIizer Ste-|-3 3o Summer. - .Ste.|-: 3 1 [ . _D.DU“ D.DDi D.DD.
Al l 104 EFertiIizer Step 4 - Early Fall lStep 4 1 ol -D.DU: D.DD; D.DDl
a0 l 105 Fertilizer Skep 5 - Laté Fall : lStep 5} 1 l l l [ DDU ﬁ.DD. D.DDl
AT 106 | Fertilizer Step & - Winterize |steps 1 h Tax Type 'U.DU: u.uu: o0
150 | Soil Tesk SoilT 1 0.00 0.00 0.00
i 151 :Seeding |&rub P tmeal g 0.00] EI.DDE 0.00|
4 . ! . 2 : , 3 =Payment | ! 1
B | | Lime: ] : lLime Leave price at zero, [fYOU 4 = Credit _D.DU_: D.DD. .D'D.D.
] | Grub Conkral Grub will have a individual price 5= Service Charge [0.00) 0.00| 0.00
i : ;Insect Contral _ :Insect _ Ei_ﬁ?ﬂ?gf;&%ﬁﬁi—ﬁ seliie ' 1_ o _D.DU-: u.uoi D.DD:
B | Tick Control Tick o 0.00 0,00 0.00
— S ! account Standard Charge ! e & !
T .Fire &nt Control .Fire.ﬁ.nt DFiCE first Ifno DFECE is IZI_ D.DD: EI.DD. EI.DD.
| Dallis Grass Control DiaC found in the Standard 1} 0,00/ 0.00/ 0,00
1= I— ' Charge, then the Job ' ' '
1 [ & (comp: Code is a Blestiiplion cap be f0f Esegsdcrrptton pricz: Wil be Edit Fiter]
Uil 4| rec NUMbET = any service or material -
you need.
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Job Descriptions — Column Definitions

Code

Is the number you assign to a description.

Description

This describes the item or job.

Type

A code Type is a number that instructs BILLMASTER how to treat the item when totaling the Account Transaction File and printing bills. The Type
is usually number 1.

1

3

380

700

800

900 -910

Standard Type - Taxes will be charged to the item if needed.

Payments. You can use your own wording for payment description.
BILLMASTER will always total accounts using 3 as the payment code.
When entering payments for your accounts, be sure to enter the exact amount

paid to you including tax. When saved the payment will automatically be subtracted from the balance.

Payments for charges without Tax included in the charge, within a Account that charges tax.

Credit - Record any credits given. You can use your own wording for credit description.
Do not include tax for the amount. BILLMASTER wil return the tax automatically.

Service charge (Finance charge). You can use your own wording for the service charge description.
BILLMASTER will automatically apply service charges during the Produce Bills process.

We suggest letting BILLMASTER handle this automatically.

Remember to set the setting in the Account's Information file at the bottom of the screen and

line F and G in the Produce Bills screen.

No date or price is printed on a bill for charges using this TYPE.
Description only to be printed on the bill.

Non-tax codes Theses codes are used if you have an account that is taxed,

but you have certain charges that are not taxed, such as Capital Improvements.

Hidden Transaction - Transaction is note to you in the file. It will not affect the total of the file.
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Charges

Make Charges — Single Charge Per Account

When you enter a charge it goes directly into each customer’s tranaction file. It is stored and stored by the date used.
Reminder: You must have charges to produce a bill.

Select Accounts for Charges and/or Payments

Transactions may be entered into the accounts in one of two ways:

1. Charges Can be entered directly from Main Menu , Transactions, or

2. Charges, Single Charge, Multiple, Calendar

The Make Charges function is designed to make entries into MANY accounts as quickly as possible.

Begin by selecting your accounts.
Accounts may be selected as often as necessary, if more than one job was done for them.
Step 1 - Select your accounts. (You may use the routes you have created to make the process faster). Then select Charges.

a
=

=5 BILLMASTER §1

Becount  Bills | Charges | Demeriptisng  Estimates/More Repacts  Reutes  Conpany/Setun  Wedlieiss _[: - iLpanEr eana
] Sinpgle CHarQm Per keeounc | E 2
' - (e |

ot B orectee W Molabel W Ophion | W endors [ S Sy hesclosd Thomes:

Hultiple Chacges Fer ACCOUnt '-"| [ i.' |

Copary  ABC Comipany charge By Roure

Ps. [ IS5 | Charge for Mulciple Be=rkx
i
Fursdtion _ Charge by Calemiar Ssheduls Dalance Wy POl o4 BtgeEen o | Fity ._‘_H Henn Nase =
| { =]
| Haltiple Chacges vwith Chemiomls Per Aocoumt T
Fadt Bays | iher | Sefup | ) el e 3 o L60. 50 Td5=34B=4800 GB New Councy Bomd Bormey ¥l  ADle, disry

| chergea with Chanicels by Celurdmc
* Goleck Route / Lists|

Talect Py |
Aoute+rilter | @ Fu=l Histooy

Revisw and Talidate

Hewiew and Validate by Rouite

Fewiew-T2
e §6  BEToAT CEAEQE & Sarabl
17 |Biqwig, Leon

227.04 Z4L-493-0023
404, B4 24L-374-0250
198,48 ZAL=216=g148
55,05 24L-F74-5568
27.99 T34-891-022%

323194 XEL-418-2716
63,57 ZAL-232-27M
1605, 66 TTL-512-0013

370 Mnctom A, L
778 Fun Valley Bd, Ramsey
787 OAK Stoest  Habwah
133 Vanzlew Tec. .. glan ook
536 Conootsd Placs Bgooff

17 SuEEsy Laka Habash
101 Tem-0-Swent, . Babssh
30 Bummer Peiwe Bl sy

T -
Uit | 2 |5 ol By 48,88 T45:223=1217 100 Brancysmith, .. Bocoasy
Saarch Exerm || dad poodes | : & auato, Cacl & e ~443.00 T7-529-3051 1 Teobters Lape  Mabash
| % squston, Brusct s Dontea ‘9,86 ZAL-127-4524 B Mmes Prite T.. . Bebesh
© dhCooant | 10 | Esbridge domn 0.01 EFledi§=d0i5 224 Sparrosbush Rl Habes
| "M parnatock, Fon e Sue 712,43 T67-A40-0470 776 Lehwann St Mabwsn
Fregne Wed, 4 | ' |Baron, Alen ¢ Boe 0,19 T81-951-1736 45 Glencarl Bd.  qlen ook
Imists 1 e, WocoMes 49,68 Z21-519-516 55 Tumel-Shance. .. Muwahs
Hages—F4 | 4 |Decker, Almn s Iren= 0,00 ZRL-127-0132 14 Worch Bepstd, ., Bewsh
| oy
|
|
|

“ Transactins J Produce il IHEN Bol duan Hen i Belly

e |15 Basaamae, din o Wictalis 244.08 23L-A18-4BES 3 Aseen Ok, Bamray
K] Towns | &
[ Encer Checka-Fa_ | §§ Breansx Joe e A 171,61 201-935-1078 30 Hoech Bepard, . Babmsh
[ ] | = murler, Harey s Sally 126,12 SA5-157-4643 5 Oppjesd Cicale sufFgrn
i S E | 23 pattsr Fick & dody 125,40 545-790-3357 21 Fe 1 Emm
i e e s e - ‘ r.t"ﬁheli, HeEnard < Macices 479,55 B45-757-8065 28 Ri Farm
[Peine Balla-rin [ | 26 |Carssn Thesss ¢ Liess 106827 2kl -ALE-4E58 14 Fi h
i Chadwick Limel & Belen 0.00 200-314-0574 1 ¥a1l Fle= Phpanhy
g HOs s Sk e 2 Cinge how o denet 1975, 68 SBL-5L3-BA7L 17 #nev Prive Belwashy

o)
ad  Collar, Jim & Selly

241,37 200-727-4800

B0 Bedfoed Plsce  Famemey

Corpiaeltgir | ai e o

1511687

BT T . TS

AR
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Make Charges — Single Charge per Account

After selecting accounts, the accounts are shown as below. You can enter the code for the charge you want to apply. You can also enter in a code and or date to
fill for the rows you have selected. After selecting accounts it will put the price in if the account has the standard charge entered.

There are preset codes for Payment — Code 3, Credit - Code 4 and Service Charge — Code 5. For payments - Enter the amount paid. For example $50.25 YOU
DO NOT HAVE TO ENTER THE AMOUNT AS A NEGATIVE NUMBER. The program will automatically save it as a negative number.

Credit — Code 4 - When inputting a Credit, the program considers NO TAX is included when entered. Even if the account is taxed, enter the Credit of the base
amount. Tax will be added as necessary. DO NOT input a credit as a negative number. The program will automatically enter it as a negative number.

Service Charge — Code 5 — On the customer’s account information screen you can choose whether or not you want the that individual to a have a Service Charge
(late fee). Set the service charge function to YES when producing bills to automatically apply service charges to accounts if necessary. The program will do the
calculations for you.

_ Jolk Degc l!.n:\':'l: Not.es Bt Ch | e Prink Grd | Scan

il Grid i 1I"ﬂ~l¢l'ﬂﬂlﬂ§_§fy _Iﬂ-__

& g Pl coas | Felsct ALl Pows | Pazeash Complatad Coun

it lk‘-
12 /20 2008 el 1K Fill bmce I

Change multiple
rows with the FILL 5

M M Balarwe Code Emﬂﬂl oy Price: Calte Ta Type Coanpdeted
| I-ﬂlis;'ﬂ'lh\,.!'-q’_\-' [ o !!"U‘I!- = [ . Imlu !1l:-.‘-'|!.r1-lJ.r.3l:-:ﬂ [ ] m. ; 22
| | ancarson Kon & Erama 408,84 8 Weckly Hanberooe 1. 0060 200 124052008 o 3
| | Anciod, sam .05 6 Wtk Hithira 1. 0000 P 200 o 5
.ﬂhml'.\hh'l 0018 Wiy el dal 1. O S 1A h00s B B
| IB&l‘Mh.RMESﬂt ZTI2 M B Wieakdy Hasnbersee 1., DR P40 12302008 BN 4
i —— 0158 Wkl Plrbengoe 1. o w900/ 12702008 L q
|| e, b s 088 Wy Harbenane 10000 5200 127302000 ) 4
| | Bachar, Al & brars 000 6 Wintkly Hainsenace 1. Coue 00 12N i 0
|| Bandan, Bona < B5.2Y G Wikl Mo 1. CONN 5300 1 AR o 3
| IBE!ID‘J Coeimpe Ba Saynih EXN.H B Wheakly Hasnkerae [} A0 12{30/ 2008 BN 2
|| mcwi Lo 0T 6 Weckly Harbersoce 1. coen 8500 13203008 " i
|+ Bt sam b Sy 260666 1 ekt Wasrperace - L.000 5100 1273042000 By 2
When the code s entered the description
for that code will appear. The price set up Frice retried
for that customer will also appear. for each
Today's date is used, but you can over ride

the date by selecting row and enter the new

date in FILL date
(53 < Tcomparmy g
1[5 o m2cF 2 0 i E ][] ¢

58



Make Charges — Multiple Charges Per Account

You can also apply charges to accounts by entering a series of Job Description codes and having those codes be applied to the account selected.
Begin by selecting your accounts. As always you can select account using the mouse, or selecting a route, or press the ALL button.

BILLMASTER IL

Account Bills | Charges | Descriptions Estimates/More Reports Routes Company/Setup Utilities Help _Il - SUpEruser Ilocalhost
Single Charge FPer Account
|—| WIREEEIE ERERERS BEE EEEnTE ‘J | |]E> || Select All || Clear 1 |_Selected 23 | Clear 2 || Range
G ABC Company Charge By Route
imates i [V Option 1 ¥ vendors [T Show Only Checked Itams
Mo, Thems 155 Charge for Multiple Weeks ) = ) - ,
Function Charge by Calendar Schedule ERiaigs bd B 1 eet lad | City : | Menu Name ™ N
7
( b N ] Multiple Charges with Chemwicals Per Lecount I =
J Fast Keys || Other || Setup 160,50 745-345-4888 &5 New County Road Monseyw b1 |dhle, Andy
Charges with Chemicals hy Calendar o
: : - 227.04 241-485-8025 370 Martom Rd. Wycoff o Ainsworth, 3ally
[/ Select Route / Lists _ _ i
i Review and Validate 405. 54 241-934-0290 775 Sun Valley Fd. Ramsey F _ﬂnderson Een & Enma
SelectRouteI Review and Validate by Route 398.48 241-236-9149 4787 Oak dtreet Mahrah _4 _Andrew, Jackson
. . ' S56.05 241-934-5569 133 Winslow Ter... glen rock 1l 5 Andriod, Sam
Route+F|Iter| @ Fuel History |
o 27.93 234-391-0229 536 Concord Place Wycoff & Antwar, Carl & Leeann
Userlists | & 7 88.89 745-223-1212 100 Grawnyswith... Nomsey 7 Apple Bakery
| search mxera || aadcome | ||a : -449.66 276-529-5653 1 Trotters Lane  Mahwah & |Augusto, Carl & Sue
] Au.gusm’nd__; Stuart 9.56 241-327-4624 § James Brite C... Mahwah '-9 duguston, Atuart & Donna
~l Account 10 EBabridge Joan 0,01 271-525-4035 224 Sparrowbush Rd Mahwah 10 EBabridge Joan
11 Barnstock, Ron & Sue 2712.45 267-545-0475 776 Lehmann St. Mahwah | 11 Barnstock, Ron & Jue
| Create New g I | |
iy Baron, Alan & Sue 0.19 281-962-2736 46 Glencarl Bd. glen rock s Baron, Alan & Sue
| HElEEE | 13 |Bear, Mr & Mrs 49,68 221-529-5196 95 Tam-0-Shante... Mahwah 13 |Bear, Mr & Mrs
|NDEES—F4 | | 14 Becker, Llan & Irens 0,00 281-327-6132 34 North Bavard... Mahwah 14 Eecker, Alan & Irene
[Revicu-r2 | 15 2012563508 (09 Kieusted Place Mahweh | 15 Bemdimn, Bemewe |
| R reharn Crereenes | | 16 _Berger George & SE_Lrah. 3231.94 251-818-2716 17 Surrey Lane Mahwah | 16 _Berger George & Sarah
17 Bigwig, Leon 69,57 241-252-2733 101 Tam-0-5hant... Mahwah 17 Bigwig, Leon
[%] Transactions / Produce Bills 18 _Bold.ma.n Sam & Sally Za06.66 271-512-0013 358 Summer Driwve Mahwrah | 18 _Bold.ma.n Sam & Sally
19 Bossner, Jim & Michelle 244,98 251-516-45865 3 Acorn Ct. Ramsey 19 Bozsner, Jim & Michelle
| Enter Checks-F9 | 21 Bresner Joe & Anne 131.61 201-825-1075 30 North Bayard... Mahwah 21 Eresner Joe & Anne
| Expenses—F7 | 22 _But,lex:, Harry & Sally 126.12 §45-357-4643 5 Orchard Circle Suffern 22 _But,ler, Harry & Sally
23 Butter Firk & JTody 125.40 845-3668-3357 21 Feller Ct Suffern 23 Eutter Kirk & Jody
| Transactions-F3 $| I - . ~
i) Cambell, Bernard & Maureen Z43.55 §45-357-5965 28 Riwverside Driwve Suffern
| BELID B s D | 25 | Carson Thowas & Linda 1068.27 201-818-4658 14 Fieldstone C... Mahwsh
|26 Chadwick Lionel & Helen 0.00 201-934-6974 1 Vail Place Mahmrah
= |-
Routes; Sichedile s Cinco Lou & Janet 3979.68 201-512-8871 17 Snow Driwve Mahmrah
[Routes | | | ____—
29 Coller, Jim & 5ally 241.95 201-327-4880 60 Bedford Place Ramzey
| Calendar-F5 I
19116047
[+ Other -
Record 1 of 155 dd < ud
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Enter your codes to make charges for.

Account Bills Charges Descriptions Estimates/More Beports Routes Company/Setup Utilities Help _ll—superuser |Ioca|host

Search :\H \1—"-' || I | ﬂ@ || Select All || Clear 1 |

| selected 23 | Clear 2 || Range

Company |ABE Company j

o, Ttems |155 W plert W Buk W CC W Contacts [ Estimates W Inackive ¥ Mo Label ¥ Option 1 ¥ wendaors [T show Only Checked Ttems

Function .Henu Name < | Balance v | | Phone 1 | | sl = i b | City W | uJ I .Henu Name !
7
| Fastkeys | Other | Setup | Utiites | Fast Infa | »1  &ble, Andy 160.50 745-346-4888 68 New County Road Monsey ible, Andy
I 2 Linsworth, Sally 227.04 241-485-8025 370 Martom Rd. Wycoff Ainsworth, Sally
[~ Select Route / Lists {
/ 55 Anderson Fen & Emma 408,584 241-934-0290 778 Sun Yalley Rd. Ramsey Anderson Ken & Euma
Select Routel - 4 Andrew’, J_ackson 398,46 241-236-9149 4787 Oak Street Hahwah _Andrew, Jackson
" = Andriod, Sam S56.05 241-934-5569 133 Winslow Ter... glen rock Andriod, Sam
Route+F|Iter| j p o -
(=1 Antmwar, Carl & Leearm 27.93 234-591-0229 536 Concord Place Wycoff Antwar, Carl & Leeann
User Lists I 5 i Apple Bakery i . Monsey Apple Bakery
| Search Extra || Add to Dte | g A'ug‘ust,o,_ Carl & Sue Mahwah Augusto, Carl & Sue
2 dugaston, Stuart & Donm) Mahwrah duguston, Stuart & Donna
~ Account 10 Babridge Joan Mahwah 10 |Babridge Joan
| Creote New ‘M 1 _Barnstock, Bl S Enter Standard Codes to update, Seperate with spaces or commas MR i EERRERIE, BE & SR
12 Earon, &lan & Sue glen rock 12 Baron, &4lan & Sue
| EETEnE | 13 Bear, Mr & Mrs These codes will be used For all accounts previously selected. =. .. Mahwsh 13 EBear, Mr & Mrs
|N0tes—F4 | 14 Eecker, &lan & Irene d. .. Mahwah 14 Becker, Alan & Irene
a7 8
[Revieu-Fz | i Bendiam, Fom g Sue ae Mabwsh | s pendian, RemeSwe |
| Standard Charges-F8 | lt_S _Berger George & Sarah Mahwah 1|_3 _Berger George & Sarah
17 Eigqwig, Leon L... Mahwah 17 Biguwig, Leon
| Transactions / Produce Bills 1.8 lBold.man Sam & Sally =182 o R 8 e e 0 Mahwrah 1.8 lBold.man Sam & Zally
19 Bogsner, Jim & Michelle 244,95 251-515-4365 3 Acorn CET Ramsey 19 Bossner, Jim & Michelle

| 21 Bresner Joe & Anme 131.61 201-825-1078 30 North Bayard..
| 22 Butler, Harry & Sally 126,12 §45-357-4643 5 Orchard Circle

Bresner Joe & Anne

| Enter Checks-F9

0
1
v Butler, Harry &« Sally
3

| Expenses-F7
23 Butter Hirk & Jody 125.40 845-368-3357 21 Feller Ct Butter Kirk & Jody
| Transactions-F3 $ . z .
24 Cambell, Bernard & Maureen 243.55 B45-357-5965 28 Riverside Driw
|Print Bills-Fio 25 Carson Thowas & Linda 1068.27 201-815-4653 14 Fieldstone C..
: 26 Chadwick Lionel & Helen 0.00 201-934-6974 1 Wail Place TT
7 2
Batites ookl 27 Cinco Lou & Janet 3979.68 201-312-8871 17 dnow Drive Hahwrah
[Routes | i Clarke Mlen 6 mgela | 0.00201-825-5105 56 knona Drive  |Upper Saddle River |
29 Coller, Jim & 3ally 241.95 201-327-4850 60 Bedford Flace Ramsey
| Calendar—F5 Eﬂ e P | | L e L
19116047
Record 1 of 155 |l bl > Record 1 of 23 | (Ld )
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After entering your codes you will be asked whether or not you want to list the account if there is no standard charge associated with the charge for that
account for that code. Answer NO and only accounts that have a price set up will be listed.

Account Bills Charges Descriptions Estimates/More Reports Routes CompanyfSetup Utilities Help _ll-superuser |I0calhost

Search ]59|35t3d 16 | Clear 2 || Range

Company  |ABC Company =l ':\” . a |I I | D@ || selest a1l || leas il | oK
W alert W Buk W cc W cContacts [ Estimates W Inactive ¥ Mo Label V¥ optian 1 W vendars [~ Show Only Checked Ttems

Mo.Items (155

Bl Mmhm 1 Merm Name 4 || Balance . Phone 1 o | STEEET ad | C1TY v ad Mera Name od |Balance |
F F
| Fastkeys | Other || Setup | Utities || FastInfo | »1  Able, Andy 303,584 745-3458-4885 65 New County Road Monsey »1  Zble, Andy 303,84
7 2 Linsworth, Sally 1527.04 241-485-8025 370 Martom Rd. rycoff = 2 Linsworth, Sally 1527.04
~ Select Route / Lists
3 Anderson Een & Emma 1761.10 241-934-0290 775 5un Valley Rd. Ramsey 3 Inderson Een & Emma 1761.10
Select Routel - 4 Andrew, Jackson 371.26 241-236-9149 47587 Oak Street Mahwah 4 Andrew, Jackson 371.26
y = Andriod, Sam 56.05 241-934-5569 133 Winslow Ter... glen rock = Iindriod, Sam SE.05
Route+Filter I j
(= Antwar, Carl & Leeann 27.93 234-591-0229 536 Concord Place Wycoff & Antwar, Carl & Leeann 27.93
Userlists | 5 7 Apple Bakery 88.89 745-223-1212 100 Grammyswith... Monsey 7 Ipple Bakery 58.89
| search mxtra || add eo ree | &  Augusto, Carl & Sue -449.66 276-529-5653 1 Trotters Lane  Nahwsh & |mugusto, Carl & Sue -449.66
Q Aumaston, Stuart & Donna 9.56 241-327-4624 & James Brite C... Mahwah Q Aumuston, Stuart &... 9.86
~ Account 0 EBabridge Joan 0.01 271-825-4035 224 Sparrowbush Rd Mahwah 0 Babridge Joan 0.0l
| e -I-J 11 Barnstock, Ron & Sue Enter Transaction if ne Standardi oo ﬁl St. Mahwah 11 Barnstock, Ron & Sue 2712.45
iz Earon, &Alan & 3ue glen rock iz Earon, Alan & 3ue 0.19
|DElEEE | 13 Bear, Mr s Mrs Do you want ko record the transaction with no price or defaulk, . Mahwah 13 Bear, Mr & Mrs 49,68
if the customer does not have price For the standard code setup?
|NDEES—F‘1 | 14 Becker, 4lan & Irene . Mahwah 14 Becker, 4lan & Irene 0.00
[Review-rz | i+ Bendiam, Foms fue ves | Mewsh | - Dendin, Rmos Swe | S350
| 16 Eerger George & Sarah Mahwrah 16 Eerger George & Sarah 3231.94

| Jtandard Charoaes-F&

17 Biguig, Leon 69,57 241-252-273
# Transactions / Produce Bills 1 Boldman Sam & 3ally Z606.66 271-512-0013 3
19 Eozsner, Jim & Michelle 244,95 251-515-4865 3 Acor
| 2 Besslemmg [ asepd

| 21 Eresner Jog & Anne 131.61 201-525-1078 30 North Ea
| 22 Eutler, Harry & 3ally 126.12 §45-357-4643 5 Orchard C
|

|

01 Tam-0-5hant... Mahwah
er Driwve Mahmrah

Domooer

| Delete Trans

If you only want to have
customers that have a price
for the codes you entered

| Enter Checks-F9

| Exnenses-F7

| 5 23 | Butter Kirk & Jody 125.40 §45-365-3357 21 Feller C
Transactions-F3

24  Cambell, Bernard & Maureen 243.55 845-357-5965 28 Riversid come up then..
|Print Bills-Fi0 o} 25 Carson Thomas & Linda 1068.27 201-G18-4658 14 Fieldsta

26 Chadwick Lionel & Helen 0.00 201-934-6974 1 Vail Plac
27 Cinco Lou & Janet 3979.68 201-512-8871 17 Snow Dri

G Clerke Mlen g Mngels | 0.00/201-825-5108

ﬁ 29 Coller, Jim & Sally 241.95 201-327-45380 60 Bedford Place Ramszey

Select NO

~ Routes / Schedule

| Routes

| Calendar-F5

193928.55 | 1507551

~| Dther

Recard 1 of 16 | ld )
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Make Charges — For multiple weeks

If you want to apply charges for a service, such as weekly mowing, you can apply all the charges for the month to your
Accounts at one time. Select your accounts, Choose Charge for Multiple Weeks under the Charges menu.
Enter in the code and the dates for those services to be applied.

Account Bills Charges Descriptions Estimates/More Reports PRoutes Company/Setup Utilities Help _Il-superuser IIocthost
Search Q || all || I | ﬂ@ || Select all || Clear 1 |“53|3Et3d 16 | Clear 2 || Range
Campany IABE Company LI NS
Mo, Thems I155 WV alet ¥ Buk W cc W contacts [T Estimates W Inactive ¥ Mo Label ¥ Option 1 ¥ wendors [T show Only Checked Ttems
Function Mernu HName 4 kg | Balance ladl [:PhOne-l ld | PEEEEL adl I City ladl u Menu Name ad | Balance | | ”
=
| Fast keys || other || setup | utilties || Fast Info | T b1, |able, Andy 303.84
I |2 ainswo ¥ Cancel & clearselected Accts 16 Joh Descriptions Ainsworth, Zally 1527.04
I/ Select Route / Lists | 1 : 1
/ i) Anders ‘Anderson Ken & Emma 1761.10
Select Rt | ~ 4 Andrew |Andrew, Jackson 371.26
] - vk Code Description Date |Andricd, Sam 56.05
Route+Filker I d [ | !
(=} Antwar 6 w k1l Masnt /542000 |— Antwar, Carl & Leeann 27.93
; | T e alntenace ~ .
User Lists | = T e 3 {5 1) |Apple Bakery 88.89
| Search Extra || Add to Bte | _3 _Jil_lgii'st— 5 Weekly Malntenacs 6,-"12,-"'2009 |3 :Augusto, Carl & Sue -449, 66
9 Auqust — (Bugaston, JTUart &... 9.86
% Account 10 Babrid & Weekly Maintenace 6,."19,."2009 |j EE ‘Babridge foan 0.0l
| e g | ]_.1 fBarnst, 6 Eﬂeekly Maintenaces @26fl’2009 |j | ;1 _Barnstock, Fon & Sue Z271Z.45
12 ‘Baron, 12 Earon, alan & Sue 0.19
[pelete | oo, 12/30/2009 || 13 Bear, Mr  Mrs 49.68
|N0tes—F4 | 14  Becker 12;3[];2009 D 14  Becker, Alan & Irene 0.00
b
| Review-F2 | s . T uc endien, Wen o Sae [ 8585
|Standard charges-Fa | 16 Berger * 12},.‘30},.‘2009 E| 16 Berger George & Sarah 3231.94
7 .Big'wig i
- L
[~ Transactions / Produce Bills 18 .Boldma. & 12/30/2009 D
19 EBossne i
12/30/2009 ||
[vesese Toans e : = ==
| Enter checks-Fo | 21  Bresne i 12/30/2009  |v|
| Expenses-F7 | 22 EBUt’ler
23  Butter
| Transactions-F3 $| —
24 Cambel
[print Bills-rio ol T e
o6 Chadwick Liomel & Helen 974 1 Vail Flace Mahwah
giiRoutes gochedule Z7 Cinco Lou & Janet., . Change the dates .8'?1 17 Snow Drive HMahwah
| | as needed from
s [Clarke Mlan s hngela | i 56 Anona Drive |[Opper Saddle River
ROULES the service was
29 Coller, Jim & 3ally 880 60 Eedford Place Ramsey
| Calendar-F5 Ei| i done. |
15075.81
¥/ Other y L
Record 1 of 155 id ™ Record 1 of 16 ddd ]
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Job Desgc | Lot Notes std Ch | s#Printcrid | Scan |I| |
( Fil Grid || Transaction History ||E|
{} Fill Code Select A1l Rows | Refresh Completed Count
I Fill Oty | Delete Sslected Rows ‘]
12/30/2009 [ 48  Fill pate Print Grid |
Menu Mame | Balance | Code Description Qby | Price Date Tax Tyvpe Completed 5
¢ | Able, Andy 303.84 6 Weekly Maintenace 1,0000 0,00 0&/05/2009 1 a
] Able, Andy 303.84 - 6 wWeekly Maintenace 1.DDDD. 0,00 . 06f 1212009 1 . a
] Able, F\nd;f 303.54 - [} .Weekl;f Maintenace 1.EIEIEIEI. 0.00 . 0&y19f2009 1 . =l
™ Able, Andy 303.84-6 .Weekly Maintenace l.DDDD. D.DD.DG,I'ZE;,I'ZDDQ 1. a
] Ainsworth, Sally 1527.04 6 Weekly Maintenace 1.0000 51.00 06/05/2009 s00 22
™ F\insworth., Sall.v 1527.04 . 6 lWeekIy Maintenace l.DDDDl 51.00 | 06/ 1212009 BDDl 2z
] Ainsworth, Sally 1527.04 . & lWeekly Maintenace l.EIEIEIEIl 51.00 l 06/ 1972009 BDDl el
M Ainsworth, Sally 1527.04 6 Weekly Maintenace 1.0000 51.00 | 0&/26/2009 800 22 7
N Anderson Ken & Emma 1761.10 - [} .Weekly Maintenace l.EIEIEIEII 72,00 | Q6052009 BDD. a
] Anderson Ken & Emma 1761.10 - 6 .Weekly Maintenace 1.DDDD. 72,00 . 06f 1212009 BDD. a
N Anderson Ken & Emma 1761.10 - [ .Weeklé.f Maintenace 1.DDDD. 72,00 . 06/19/2009 BDD. a
il anderson Ken & Emma 1761.10 - 6 .Weekly Maintenace l.DDDD. 72.00 . Q6126J2009 BDD. a
] andriod, Sar 56.05 6 Weekly Maintenace 1.0000 345,00 | D605 2009 S00 5
™ nndriod; Sarm 56.05 . 6 lWeekIy Maintenace l.DDDDl 345,00 | 06/ 1212009 BDDl 5
] Andriod, Sam 56.05-6 .Weekly Maintenace l.EIEIEIEII 345.00.06,1'19,1'2009 BDD. s
M Andriod, Sam 56.05 6 Weekly Maintenace 1.0000 345,00 | D&J 26/ 2009 800 5
N Babridge Joan 0,01 -6 .Weekly Maintenace 1.EIEIEIEI. 56,00 | Q60512009 BDD. &
] Babridge Joan 0.01 -6 .W 1.EIEIEIEI. 56,00 . 0&f12f2009 BDD. <]
Babridge Joan 0.01 6 W [ 1,0000 56,00 0&f19f2009 g0o &)
i Babridga Joan D.Dl.ﬁ .W The Fharges s l.DDDDl 56.DDlDEv,I'26,I'2lJU‘3 BUUl 5]
] Barnstock, Ron & Sue 2712456 W appllad for eaCh ] 1.0000 74,00 060512009 00 &
_Barnstock, Ran & Sue 2?12.45.6 .W account as HEEdEd ] l.DDDDl ?4.DDlDEv,I'12,I'2lJUQ BUUl &
] Barnstock, Fon & Sue 2?12.45-6 .W for the dates enterEd : l.EIEIEIEI. ?4.00.06119]'2009 BDD. &l
] Barnstock, Fon & Sue 271245 6 W 1.0000 74,00 08§26f2009 00 4
N Baron, Alan & Sue 0,19 | [ .Weekly Maintenace 1.DDDD. 69,00 | 060512009 BDD. 4
(company 10 Edit Filker
e[ #4][4] Record 1 of a4 [o][m](m][#](=|[=][~][*
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Make Charges — Charge by Route
Allows for quick selection of a route and then a preview to remove account from the list before proceeding forward with the charges.

o

Account Bills cCharges Descriptions EstimatesfMore Reports Routes Company/Setup VUtilities Help _ll-superuser |I0calhost

- T T 1
Search -\|| ! || | | u@ || Select All || Clear 1 | | selected Ja |c1ear 2 || Range

Company IABE Company j

Ky Pl |155 ¥ alert W Buk W CC W Contacts [ Eskimates W Inactive ¥ Mo Label ¥ Cption 1 ¥ vendars [T show Onky Checked Ttems

Funckion _Menu Name < hd 'Balance: bd | Phone I | | SEreet —ad | Cicy | u . _Henu Hane dl .Balanc:e ad 1=
7 7
J Fast Keys || COther || Setup || Utilities || Fast Info | 1 Able, Andy ad Monsey
7 2 Ainsworth, Sally Wycoff
»l gelect Route / Lists = e Name o ey
02/16/09 second cone for rob
Habior Routel - 4 indrew, Jackson .Ali C/ 5 Mahwah
ustomers
y S Andriod, Sam . . glen rock
Route+F|Iter| =l - Custeomers - Addl Leaves
B Antwar, Carl & Leeann e 3 e Wycoff
TP s I = F—— Customers - Lawn Fertilization -
“ ks = Customers - Monthly Maintenance S
| Search Extra || Add to Bte | a Augusto, Carl & due Clistoms Fa: = SHew Plowing Mahmrah
8 Auguston, Stuart & Dol oot operz - Weekly Maintenance o
S5 Account OB Db ridue Tosn Fertilizer - Bellgrove Bl ehual
11 Barnstock, Ron & Sue || Fertilizer - Cragmers < Jakiis)
[create new 4 ' e e Select Route to Charge
12 _Baron, Alan & Sue Fertilizer — Mahwah glen rock
| Delete | 13 |Bear, Mr & Mrs Fertilizsr - New York .. Mahwsh
|Not.es—F4 | 14 Becker, Alan & Irene Fertilizer - Ramsey .. Mahwsh
[ Revieu-rz | 5 Fertilizer - Rio Vista -_
Fertilizer - Upper Saddle Riwer
|Standard ChorresorE | 16 _Berger George & Sarah : . FP Hahwah .
17 |Bigorig, Leon Mowing — Friday .. Mahwah
= : | Mowing - Ic
[% Transactions / Produce Bills 18 Bolduan Saw & Sally Lng Y Mahwrah
19 Bossner, Jim & Michell| Mowlng — Thursday Ramsey
[Deiece trans | Howing - Wednesday Dl
|Enter Checks-F2 | 21 Eresner Joe & Anne :hoit route . Mahmrah
ezt one
| e e | 22 Butler, Harry & 3ally Suffern
23 Butter Kirk & Jody Suffern
| Transactions-F3 $|
24 Camhell, Eernard & Ma ve Suffern
|Print BrllesTin QJ 75 Carson Thowas s Linda ! . Mahwah
26 Chadwick Lionel & Heleif LR . Lt S - u!EE—"'I Hahmrah
& =
Routes) Zrched e »27 |Cinco Lou & Janet 3979.68 201-512-8871 17 Snow Drive Mahwah
= | z  [Clamke Alem e dngela | 0.00201-865-8108 (56 Anone Drive |Upper Saddle Biver |
e 29 Coller, Jim & Sally 241.95 201-327-458580 60 Bedford Flace Ramsey
| Calendar-F5 | e e e . ——
193928,85 _ o
3 - e il TEREr - i
© Other et by Compan R G X ) EBEFES §
LGRS recordz7of 155 [GIEILED J |Record Dof 0 . id
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Remove account from the list by selecting the row and press Delete Selected Rows as needed.

Make Charges

_I hJok Desc | kect Notes | o gtd Ch | mgPrintcrid | Scan
Company JFiII Grid ][ Transaction Histary ] Help
Mo, Ttems | |§ Fill Code | felect A11 Rows | Refresh Completed Count
Function i .
| | @ Fill oty |
[ Fastreys| | |12/30/2009 4L Fill paee | Print Grid |
.E Sele Menu Mame: | Balance Code Description Qby Frice Date Tax Type Compleked
Selact R Cinco Lou & Janek F979.65 10 1.0000 0.00 124302009 1] 1
o Gilrmour Glenn & Ellen 406,69 10 1,0000 0,00 124302009 o 2
aute+
Gilmour Glenn & Ellen G406.69 11 1.0000 0,00 12{30/2009 u] 4
eorle Harahan, Mark & Kathy 2,95 10 1.0000 0.00 | 12{30/2009 0 3
2 rahan, ! 1500 i i
Harahian, | 1,0000
= : :
EESOLE Hachrian 1
Hachman 3 91 1,0000° :
Hochman Mike & Faith 2835.91 33 1,0000 0.00 124302009 1] o
Juran Marina 295346 10 1.0000 0.00 12/30/2009 1] o
Baron, Alan & Sue 0.19 10 1.0000 0.00 124302009 1] Z
Er Jirn & Michell 244,95 Remove accounts 1.0000 0,00 124302009 o
assner, Jim & Michelle : 5 ; :
Bigwig, Leon 69,57 10 ﬁ.om the IISt hy 1,0000 0.00 12{30/2009 1] 1
7 : : ;
Maonkeith, Rick & Donna 524394 10 SeIECtEd rows and 1.0000 0,00 12/30)2009 o 2
T ! . . .
& Trany Bear, Mr & Mrs 49,65 10 press Delete Selected 1.0000 0,00 12{30/2009 0 5
Bresner Joe & Anne 131.61 /10 Rows 1.0000 0,00 12{30/2009 1] o
Happy Hark 337.05 /10 1,0000 0,00 12/30/2009 0 1
Babridge Joan 0.01 1.0000 0,00 12{30/2009 o]
able, Andy 303.54 1.0000 0,00 12/30/2009 0
[l Rou
| {compart ii. Filter
[] {company 10 Edit Filt
= &
o] M rertsor 19 DEREEE I b
: e
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Enter Payments / Checks

To enter payments from customers, first select the customers who have paid you. You can scan the bar code on the invoice receipt and the customer will be
retrieved automatically.

BILLMASTER IT

Account Bills | Charges | Descriptions Estimates/More Reports Routes CompanyfSetup Utilities Help _ll-superuser |I0calhost

Single Charge FPer Account

Hulciple Gharges/Rer decount :|| | | imp || select a1l |[clear t |“Selected 4 [ clzar 2 || mang=
Cormpany IABE Company £

Charge By Route
imates W Inactive ¥ Mo Label ¥ option 1 W vendars [T Show only Checked Trems

Mo. Items  J155 Charge for Multiple Weeks

Function Balance: ad Phone 1 (V| Street (V] City ,...Jd Menu Name g |

Charge by Calendar Schedule

( N T o Enter Payments f Checks : = T
J Fast Kevs | Other || Setup || I ‘ — | 171.84 745-348-48388 68 New County Road Monsey
Multiple Charges with Chemicals FPer Acc;h\ 227.04 24]1-485-8025 370 Martom Rd. Wycoff

[»l Select Route / Lists

'v1  &ble, indy
el Ainzworth, Sally

Charges with Chemicals by Calendar '3 Apple Bakery

- 408,84 241-934-0290 778 Sun Valley Rd. Ramsey
Select Route|7 Hevice SadValidate S 398.48 241-236-0140 4757 Dak Street  Mahwah
Route+FiIter| Review and Validate hy Route el e S = S Bhe R N el BTl
34-5 ord Place
Rl I @ Fuel History Z -z 1 ryspaeett. .. Monzey
Fearch Extra |— Add to Bte a _Augusto, Carl & 3ue -449. 66 Z76-5 T3 Lane Mahmrah

4 Andrew, Jackson

G2l Aduguston, Stuart & Donna 9.866 241- rite C... Mahwah
~ Account in Babridge Joan 0.01 271-825-4035 224 Sparrowbush Rd Mahwah
11 Barnstock, Ron & Sue Z2712.45 267-545-0475 776 Lehmann 5t. Mahwah
| Create New g I |
12 Baron, Alan & 3ue 0.19 251-962-2736 46 Glencarl Rd. glen rock
|DElEEE | 13 |Bear, Mr & Mrs 49,68 221-529-5196 95 Tam-0-Shante... Mahwah
|NDEES—F‘1 | 14  Becker, Alan & Irene 0 281-327-6132 34 North Bayard... Mahwah
| Review-rz | 15 _____
|Standard Charges-Fa | _16 _Berger George & Sarah 3231.94 251-5158-2716 17 Surrey Lane Mahwah
17 Bioquig, Leon 69.57 241-252-2733 101 Tam-0-5hant... Mahwah
| Transactions / Produce Bills | 15 _Bold.man Sam & Sally 206,66 271-512-0013 35 Summer Driwve Mahwah
19 Eossner, Jim & Michelle 244,95 251-518-4565 3 Acorn Ct. Ramszey
| Delete Trans | 20 ____—
|Enter Checks-F9 | 21 Eresner Joge & Anne 1 201-825-1078 30 North Bayard... Mahwah
|Exuenses—F'? | _22 Butler, Harry & Sally 126.12 845-357-4643 5 Orchard Circle Suffern
23 Butter Kirk & Jody 125.40 845-368-3357 21 Feller Ct Suffern
| Transactions-F3 $| . N .
24 Cambell, Bernard & Maureen 243,55 §45-357-5965 28 Riwerside Driwe Suffern
|Brinc Bills-F10 25 | Carson Thomas & Linda 1068.27 201-818-4658 14 Fieldstone C... Mshwsh
2 26 Chadwick Lionel & Helen 0.00 201-934-6974 1 Vail Place Mahmrah
Z| |
fubnutes Zochohile 27 Cinco Lou & Janet 3979.68 201-512-85871 17 Snow Drive Mahmrah
|Routes 2 _____
29 Coller, Jim & Sally Z241.95 201-327-45380 60 Bedford Place Ramszey
| Calendar-F5
19117161

[¥| DOther

. d Record 4 of 155 ddd < y Record 1 of 4 du‘u{i aa
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Then enter in the payment amount, Check No. (If available) and Invoice No. (If available)

Tl

Account Bills Charges D_e'sc'r.ip't_ion's i}st_:i.matés_ﬂ-lo‘re- 'Rep'br_t,s :Ro_u_t,efs Comp any/Setup  Utilities Help _II - sUperuser Ilocalhost
m =— :
[ & | | iy |[ select a1 | P G .
Company IﬂlBE Company j | | ﬂ.—
s thhme |155 WV alert W Buk W CcC W Contacts [ Estimates W Inactive ¥ MoLabel V¥ Option 1 ¥ vendars [~ show Only Checked Items
I < s O e e
= 1 =

J(Fast Keys ][ Okher ][ Setup ][ Ltilities “’ Fast Info ]

[ Select Route / Lists

Select Route I

Route+Filker I

Lef ke L«

| Create New

Yy

|Delete

| Notes-F4

| Review-F2

|

| Standard Charges-F3

=

Transactions / Produce Bills

| Delete Trans

| Enter Checks-F9

|.Exuenses—F'?

| Transactions-F3 $

| Print Eills-F10

=

Routes / Schedule

| Routes

B

| Calendar-F5

Able, Andy

_8 Cancel (= ClearSelected pocts 4

171.84

Balance:

B
User Lisks I ‘7 | apj] [ Enter Amount Date
Search Ext Add to Bt — I I
| earch Extra || o Bre | a u Au Payment amount  171. 54 Date received |01/03/2010
.'9'\ Au — =
“ Account 10 |Eal
11 |Ba

—Enter Check and Inwoice Mo,

Check Mo, 55443

If vwou don't have a Check Mumber, leave the Field blank,

Payment Description EPayment - Thank ¥You Check No.5443 |

Invaice Ma,

| Enter the invoice number that is being paid, or leave blank if unknown,

| CanBell, Bernard &

(3]

Dther

AL EeT

Carzon Thomas & Linda

Li

it

Cinco Lou & Janet

= s

d3.50 gda-357-5363 T Hiverside Drive SULLern
1066.27 201-818-4656 14 Fieldstone C... Mahwah

0,00 201-934-6974

3979.68 201-512-8871 17 Snow Driwve

rﬁ"@ Coller, Jim & 3ally 241.95 201-327-4880 60 Bedford Place Ramsey

TRIT:

T I —
19117181

" kble, Andy
Ainsworth, Sally
. Apple Bakery

" Andrew, Jackson

"J || Record1of4 aﬂmd
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Produce Bills
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Selected accounts to bill. After printing bills you can store a list of the bills that were printed. This is called a Bill Listing. The standard functions
are available to you to review, print, rename and delete the Bill Listing file.

The default settings for this screen can be changed. See Configuration.

A-D

To produce invoices, select this section. The program
will ask to input the starting and ending dates of the
billing period.

A — Start and Ending Dates

These dates are important. All transactions

that have occurred within this date period will be shown
on the bill. NOTE - All transactions that occur before the
starting date are considered the Previous Balance.

C - Date appearing on Bill
This date is totally independent of the starting and ending
dates. It is the date that appears on the bill. Next enter the

D — Due Date
Due Date to appear on the bill if desired.
Note: The Due Date does not print on all bill form types.

(:,/QK xEXlt |~ Biling Settings S5 Service Charge Settings

Custamers Selected ;1

Billing Dates

& - Start of Biling Period
E - End of Billing Period
- Date Appearing on Bill

[ - Due Date

™ Run Report Designer when OF is pressed.

1212009 ]
12{31/2009  [v|
12f30{2009  [v|

12{3002009  [v]

=Ty
(=1

Bill Print Settings

Watermark Settings

Processing Status

ice Farm Mo, ta Print

E - Print bills with a balance due of $ ¥.%% or more

-2999.00

Press Truck to Pick Style

5% 11,0 - Job Loc on Boktom, 4" bottom kear off

¥ H- Use Job Location iF address is different. Mo wil always print advertisement,

¥ 1-Prink as stakement? Mo wil abways print without PAYMENTS and PREVIOUS BALAMCE

[ 1k Apply Service Charge if necessary (see Service Charge Settings)

K - Company Address to Use

L - Adwvertisment Texk

[T owverwrite default MEessage

M - Print only this insoice number

I - Print only these codes

OR

ID 0 = default Address, 1 =2nd Company Address,

Transactions -
Charges and
Payments during
this period will

appear on the bill

HEERELOWERIMNG PLANT SPECIAL Y+
HALF PRICE SALE ON ROSES & HYDRANGEAS

REMEMBER T WATER.!

0 - Prirk all codes EXCEPT these codes l
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Produce Bills — Print options

E - Only print bills with a balance of : 1.00: or GREATER. To print invoices for accounts with a balance of ZERO or less, enter -9999.00 for this
number. This will print all invoices that have a balance GREATER than -9999.00. For Pre-Paid Accounts enter -99999.00 to produce a bill.

F-G

Next, is a series of questions that already have default values. First is whether to apply a service (finance) charge if necessary. If Yes is
answered, then for all accounts selected to be billed that have a previous balance greater than 3.00 (you can change this value), will have a
service charge applied. That charge will be listed on the bill. Only one service charge will be applied for each month. The system will not apply
two charges in one month, even if the bill is reprinted several times.

H
The Job Location will print in the advertisement area if it is different that the Bill To address, unless you select NO. Refer to the Configuration
section for billing settings.

I
Print as a statment. Printing a bill as a statement shows previous balance information. Enter N to print an invoice with only the transactions for
the period selected and the charges due for that period. No Payments, Credits or Previous Balance will be shown.

J
An advertisement or announcement for the month can be entered in the fields provided.
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Produce Bills — Print by Invoice No.

To print or reprint a bill by invoice number. You can simply enter the Invoice number to reprint on the produce bills screen.

[ B EER
(;/? oK x Exit || Biling Settings ';jE. Service Charge Settings | Bill Prink Settings | Watermark Settings
. | [ = [
Customers Selecked !4 Processing Status
Billing Dates
A - Skart of Billing Perind 01/011753 |1| E - Print bills with a balance due of $ ¥.%% or more  |-9999.00
B-End of Biling Period | 12/31/9939 |E| Press Truck to Pick Style

8.5 % 11.0 - Job Loc an Baktarn, 4" baktarn bear aff

Z- Date Appearing on Bl |(01/03/2010 |E| F - Invoice Form Mo, to Print |4 @3

[ - Due Date 01/03/2010 |E| G - Mext Invoice Mumer ko Print IIDDSS

Zustom Prink Style will print if Filled in below,
™ Run Report Designer when OF is pressed,

¥ H - Use Job Location if address is different. Mo will always print advertisement.

¥ 1-Print as statement? No wil alwarys prink without PAYMENTS and PREVIOUS BALANCE

[ 1.5 Apply Service Charge if necessary (see Service Charge Settings)

K - Campany Address ko Use ID 0 = default Address, 1 = Znd Company Address, d

L - Advertisment Text FHHELOWERIMG PLAMT SPECIALYH*
HALF PRICE SALE OM ROSES & HYDRAMGEAS 1
™ overwrite default message

REMEMEER TO WATER!

I - Prink only this invoice number

I - Print only these codes I

R,

O - Print all codes EXCEPT these codes I



Bill / Invoice Samples
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Select the Bill / Invoice style, The colors and watermarks for each style can be set from the Bill Print and Watermark Settings on the Produce Bill

Screen

Style # 1

ABC Company

126 Valley Road

Glen Rock, NJ 07452
(9453111-2222 Fax (849)333-4444

10033

0170472010

*#***FLOWEDING PLANT SPECIAL****
HALF PRICE SALE ON DROSES &
HIiDHANGELS

DEMEMEEL TO WATEL!

Andy Ahle
68 Mew County Road
Monsey MY 10952
Style #1
RN E SRR =
I 00 A0 RO URE TR T RO OO
DATE DESFCRIPTION AMOTUNT TOTALZ
0l/04/10 Monthly Service 150.00 150.00
Sub Total 150.00
Total Charges 150.00
Previous Balanhce 105.54
Payuents and Credits 0.00
Balance Due 255.84

PLEASE FETUEN TEAR OFF WITH PAVHMENT
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Style # 2
ABC Company

126 Valley Road

Glen Rock, WJ 07452

(9451 11-2222 Fax (B45)333-4444

Inwv Moo Acct Moo Eill ing Paricd ITE DATE

100232 211z 01/ 01f 2010 017217 2010 01 04f 2010
Andy Able ACCOUNT SWMMARY as of 0L/ 0442010
B ey Cl:ll.lrlt'!.l' Foad Prewvious= Ealance 105.53
Monsey MY 10952 R -
Current Charges 15000
Tage= o_oo
___________ Subk Total l50.00
|TIZITP.L LHOTUKT DUE 255, 54

Job Location
Andy Able , 65 New County Road , Monsey NY 108952

DATE DESCRIPTION AMOUNT

Dl_."'E|4_."'l|:| Mornthle Sarwice 150.00

Fleaze detach and return bottorn porti on with payment. Rig=inthe top portion for your reconds
PLEASE RETUEN TEAR OFF WITH PAYTMENT

Andy Able
B8 Mew County Road ABC Comparny
Monsey MY 10952 126valley Road

Glen Rock, M.J 0T 452
(A4 111-2222 Fax (345)333-4444

****FLOWERING PLANT SPECIAL**** Invoice Number 10033
HALF PRICE SALE ON ROSES & HYDBRARNGEAS

DUE DATE 01/ 04/ 010
BREMEMEER TO TATEER! BHOTUNT DUE 255 . &4
P azment

Check Humber

Please Hake Check Fayable to:

LEC Company
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Style # 3
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hndy Able
68 Hew County Road
Monsey HY 10952

01/04/10 Monthly Serwvice

3uub Total

N¥C Sales Tax

Total

Previous Ealance
Payments and Credits

PLEASE BETURN TEAR OFF WITH PAYMENT

Fndy Able
5% Maw Coumnty Road
Honsey H© 10352

01/ 04 10 Monthly Sarwvics

Jub Total

HYC Sale= Tax
Tatal

Frewious Ealance
Fayments and [redits
Ealance Dme

IR TR AT AT TR

0L/ 0452010
laozz

*#***FLOMERING PLANT SPECIAL****
HALF PRICE SALE ON ROSEE &
HYD BANGELS

REMEMEER TO WATEER!

150.00

150,00

150,00
105.54

259. 84

L0 g0l
PR

15000

Style #3

150.00

150.00
105 .54

255 .54
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Style #4 - Bill / Invoice Default Style
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ABC Compamny Vi Your LOGO here R
126 Valley Road
Glen Rock, WJ 07452 \J ABC Company
(845)111-2222 Fax (349)333-4444
Irw Wo. Eill ing Paricd DUE DATE
loozz 1/ 1/ 2010 0L/ 31 2010 01/04 2010
Andy Able ACCOUNT BUMDMARY as of 01/ 044 2010
68 Mew County Road Previous= Ealance 105 &g
Monsey MY 10952 B 0in0
Current Charges 150.00
Taxes 0.00
----------- Sub Total 150.00
|TE|TP,L LHOUNT DUE 255, 54
00O R RURA TR AR WM Home 745-245-4558
Job Location
&ndy able , 685 New County Road , Monseyr NY 10952
DATE DESCRIPTION LMOUNT
01/ 04 10 Morthly Berwice 150. 00|

Style #4
Bill/lnvoice Default Style

Please detach and return bottom portion with papment. RaEin the top podion fior your reconds
PLEASE RETUEN TEAR 0OFF WITH PAYMENT

Ancy Able
B8 Mew County Road
Monsey MY 10952 ABC Company
126 Walley Road
Job Location: Sady fbke , B2 New Convly Road , Mokey NY 1052 Glen Rock, MJ 07352
[5491111-2222 Fax (54513533-4444
****FLOWERING PLANT SPECIAL**** Invoice Numher 100232
HALF PRICE SALE 0N EOSES & HYDRANGELS
DUE DATE 0l/04/ 2010
REMEMEER TO TATEER! LHOTHT DUE 255 &4
P azment

Check Humber

Flease Hake Check Fayable fto:

AEC Company

LMD EERRO DA RAT DR TN OO 0 Home 745-345-4553
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Style #5
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iatering Instnodions
ABC Carnpary [] Please water around trees throughhy for 47 days o L704/ Lo
[] Howater on plants for 24 hors Pleasze water
126 Valley Road it
[T] Please water lawn A5 AP. aun
Glen Rock, MNJ 07452 Plaaze water lawn bafore mauing A
(849)111-2227 Fax (849)333-4444 Please water lawn following mowg Ll |Z|$ﬁs§m?
[C] Mowateronlawn for [ 24 hours [ |45 hours iR
Inw Ho. Aot Moo Eill ing Period LITE DATE
100232 2112 1/ 1/ 2010 0121/ 2010 01/ 04 z0ln
Andy Abile ACCOUNT SWMMMARY as of Ly B L
BE e Cl:ll.lr'lt'yl' Foad Previou= Eal ance 1n05_54
Monsey MY 10952 s o 00
Current Charges= 15000
Tasses o.00
—— 150,00
Commencal Appicaor. Joe Smih
Licenze Mumber Company #1234 TOTRL RHOUNT DUE 255, 54
Commerical Opeaton
Licenze Numbenst Ppp Lcense #1234
Apparatus Licenss:
Job Location
Andy Able  £5 Mew County Boad . Monsewr NY 10952
DATE DESCEIPTION AMOTNT
01/ 04/ 10 Mornthley Sarwice 150.00
Style #5
Please detach and return battom portion with pament. RaEin e top podion for wour reconds
PLEASZE RETUEN TEAR 0OFF WITH PAYMENT
Andy Able
68 Mew County Road ABC Comparty
Mansey MY 10952 126Valley Road
Glen Roclk, MJ 07 452
[B45)111-2222 Fax (345) 3334444
Froduct I EF&, Ma. " Oty P00 GaIIWTnd [WDiITernp " Time | Invoice Humber 1003
DUE DATE 01 04 zoln
LHOTHT DTE 25584
P azment

Check Humber

Flease Hake Check Fayable to:

LAEC Company
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ABC Company

126 Valley Road

Glen Rock, MWJ 07452
(845)111-2222 Fax (845)333-4444

Andy Able
B8 Mew County Road
Monsey MY 10952

***+*PLOWERING PLANT SPECIAL***+*
HALF PRICE SALE ON RO3IES & HYDEANGEAS

REMEMEEER TC WATER!

PLEASE BETURN TEAR OFF WITH FPATMENT

Inv HNo.

Target Pest

01/04/10

10033

Style #6

CHARGES AHD CREDITE
Monthly dervice

Prewvious Bal:

Total

150.00
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Style #7
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Andy Able
68 Hew County Road
Monsey HY 10952

Date

Inveice Ho.

*+***FLOWERING PLANT

alrsodrEolo
1002z

EPECIAL****

HALF PRICE SALE ON ROSES &

HYDBANGEAS

REMEMEER TO WATER!

DATE DESCRIPTION LMOTNT
01/04/10 Monthly Serwvice 150.00
Style #7
Jub Total 150.00
NYC Sales Tax 0.00
Total 150.00
Prewvious Balance 105.54
Payments and Credits 0.0
TOTAL AMOUNT DUE 255, 84
PLEASE RETURH TEAER OFF WITH PAYMEMT
Bill To: Job Location:
Indy Bble Andy Able Date aLrogrsEnln
65 New County Road 6§ Wew County Road
Honmzey WY 10852 Mon=ay NV 10352 Invoice Ho. 10022
255. 84
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ABC Company Jaraazy

126 Valley Road
Glen Rock, kJ 07452
(B483111-2222 Fax (845)333-4444

Target Pest

Andy Ahle Andy
68 New County Road
Monsey NY 10952

##x*PLONEREIRG PLANT JFPECIAL**+#
HALF FEICE 3ALE ON ROGES ¢ HYDBAEHGEAI

REIMEMEEE T0O WATEE!

Date

01/04410
10033

Ahle

H

68 New County Road
Monsey NY 10952

e

45 -248-2584

Prevwicur Eal 105 . &4
Fymts Credits n.an
Total Charge: 15000
Style #8
TOTAL
PLEASE RETURN TE2R OFF WITH PAYMENT
Technician Custoner
ABC Company Januazy Date 0l/04/10
126 Walley Road Ho. L0033

Glen Rock, NJ OT452
(B441111-2222 Fax (345)333-4444

Target Fest

Andy Able Andy Able

65 New County Road
Monsey NT 10952

*x2*PLONERING PLANT SPECIAL:*%2
HALT FEICE 3ALE O RO3E3 ¢ IRNTRANGEAD

REMEMEER TO WATER!

65 New County Road
Monsey NT 10952

Home

TH5-24d-2E84

PLEASE RETURN TEAR 0OFF TITH PAYMENT

Technician

Custoner

Freviour Fal 5.6
Pymtr Credit: n.an
Total Charge: 150.00

TOTAL
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ABC Company

126 Valley Road

Glen Rock, MJ 07452
(845)111-2222 Fax (845)333-4444

Andy Able
G5 MNew County Road
Monsey MY 10952

PLEASE RETUEN TEAER OFF WITH PAYMENT

0104710 10033

S3ub Total 150.00
Taxes o.oa
Total Charges 150.00
Prewvious EBalance 105.54
Payients o.ao
Balance Due 255.84

Job Location: Andy Able | BB MNew County Hoad |
Monsey MY 10952

"FLOWERING PLANT SPECIAL™™
HALF PRICE SALE ON ROSES & HYDRANGEAS

DATE DESCRIPTION

01/04410 Monthly Service

REMEMBER TO WATER!

AMOTUMNT

150,00

Style #9
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ol/04/10
ABC Company . Your LOGO here
126 Valley Road %
Glen Rock, MJ 07452 L ABC Company
(8453111-2222 Fax (845)333-4444
acct Hoo Inow Ho. Eill ing Feriod DUTE DATE
211z looz: 14 1 2010 0lf 21/ 2010 01 04 2010
Andy Able ACCOUNT SUMMAERY as of 01/04/2010
68 Mew County Road Previous Balance 105_ 54
Monsey Ny 10952 IEaran G 00
Current Charges ls0.00
Taxes= a_on
Job Location: fndy Able , B3 Mew Courty Road , Monssy NY 10052 SOl 1s0-on
|TEITP.I. LHOTHT ILTE 255. 54
O s Er e
DATE DESCRIPTION AMOTINT
0104/ 10 Monthly Serwice 150.00
Style #10
Pleass detach and return bottom pertion with payenert, Rebin e top porten for your rooeds
PLEASE RETURN TEAE OFF WITH PAVMENT
Andy Able
68 Mew County Road
Wansey MY 10952 ABC Cormparty
126%alley Road
Job Location: fndy Sble , 68 Mew County Road , hbrsey MY 10052 Glen Rock, MJ 07 452
(8453111-2222 Fax (84513334444
=r**FLOVERING PLANT SPECIAL**** Invoice Number lonaa
HALF PRICE ZALE 0N DROSES & HYDRANGEAS
DITE DATE 0L 04/ 2010
REMEMEER. TO WATER! BHOTMT DUE 255 . 54
P azment

Check Humber

Flease Hake Check Fayable to:

LAEC Company
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ABC Company

126 Yalley Road

Glen Rock, MJ 07452
(B4a111-2222 Fax (849)333-4444

Andy Ahle
68 Mew County Road
Monsey MY 10952

= Your LOGO here
j ABC Company

Inveice 10033
Date al/04s10

*+*EFLOWERTNG PLANT SPECIAL****
HALF PRICE SALE ON ROSES &
HYDRANGERLS

REMEMEEER TO WATER!

Job Location :  Sndy &ble , 68 Hew Conty Foad , Monsey MY 10952

DESCRIFTIOH

Monthlesr Sarwvice

150.00

Total

S 255.54

FLEASE FETUEN TEAR OFF WITH PAYMENT

Style #11
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Style #11
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ABC Company

126 Valley Road

Glen Rock, MJ 07442
(3483111-2222 Fax (849)333-4444

10033 01/04/2010
QLT TR AR T

DUE DATE 0L 04 2010

****FLOWERING PLANT SPECIAL***+*

HALF PRICE 3SALE O ROSES &
HYDPANGELE

REMEMEEE TO TATEER!

Andy Able
68 Mew County Road
Mansey MY 10952
T e P PP =
DATE DESCRIPTION AL FRICE "I ROC 133 TOTALS
MLANEALE Menthly Serviee Lo | 150.00 0.an aan T 150,00
fub Total 150.00
Total Charges style #1 001 150, 00
Prewious Ealance 105, 54
Payment: and Credit:s T
Balance Due o9R5 . &4
Please detach and return bettom portion with payrert, Fein tre op porfon fer your recerds
FLEASE RETURN TEAR OFF WITH PAVMENT
Andy Ahle ABC Compary
B8 Mew County Road 126%alley Road
Maonsey MY 10952 Glen Rock, MNJOT 452
(8483111-2222 Fax (8493334444
Invoice Humber loozz
BHOTURT DUE I55. 54

P ayment

Check Humber

Please Hake Check Payable to: LAREC Company
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Routes

Routes — Create

Routes are a way of creating a list of your accounts for scheduling work. The routes can later be used to apply charges to your accounts.
To create a route, first provide a name for the route and press Add Name

1.

" L MR 1

I

BelenT Rooouics To add To pruce

FEY . Arcount not an Touks

W eetn Sebectad Fonke |

RN

[ Tovmes

kden Fob

Alellons, Jewis & Bapsn
Elnywoich, sally

M rsan Fin < Eawd
kndy dbls

Anello, Cerl & Lassnn

Rurt, Teuste @ Danmm
Bmbcidge Jamn

Failey, Chacles

Baines Hacy

Batnstaok, Fon o B
Bapon, Alen & dn:
Barceck, Pavid ¢ Lise
Benr, Ho o Hs

Backez, Alan & Irena
Bardisn, Fan & Sus
Pacger Cacrge & Jewis
Bashelli Sam = Sally
Parap, dabn & Michalls
Battle Kire

Brealin Foger & dodes
Fudnick Fith ¢ Tady
Bursa . Fay & dally
Calleem, Brish & Moie
Casbiell, Bernard o Haursen
Carl Themss @ Joyca
Circrd Lou @ Jaraic
Clarks Alen ¢ Argula
Cotan, Suzzrns
Calatiti, Tam & LEooa
Callig, Hoe

Tavis Hidtael & Joan
Tt oat, Belomme

Tzl oieardis Hikedaialo

-

-

DEALESE seoand ane fof pab

LILLIVIMD | I\

Account 3171.1!- (l__mﬂ 1_ul_nl:l;_tinl- Hrt.lll'b-ulu Reparts . :‘_wm'.it_ipl Help

| fap Fronits Defeads = Frind ot -I-mmmwummm - Appke Job Codds D5 o Sebscted ROUTE. | gy s ol Condes Froein Alois
e Crsats ol o | e Copry By | (- Aokl Aoots ©0 Boe by Bod On | s dedd onts by Pariodc | {0 Lindaos ks beesd on Sod Settngs

wOTI O 1vialiuai

Aeel Ch () doi Deso |l Tuoisd

fioees: ened ob Civdes: | chencal o |

AL1 Custimers Foubm matem 1 Craw
o |
Customers - Llwm Fervilizacion -
Customers - Monchly Halnoename JobiCodes 1440
l.‘r_u:Lurxl : x:l;lw:nq i J_ o I_
&
pews S ? o] |
Factilizer - Mutash Hiure mnes & & o5 |
Ferrilizer - B=w York & it
Fartilizer - Bamaey a oy & I
:’irr.ih.u_r = Fin ¥iars | -LI:I 4 = I— - I—
Houks - AL ram Ao I3 1] 2
chenge eder BCeieie | Soiie |
Moounea on Bouce | Crew |dcreen lcicy
Cipzei low & Jarak Jam Srerw Oreiva L7 Rulash
Gilmour Glamn o Ellen Taab Eiscaesd in Tintash
Hepavan, Mack ¢ Esthy Eab Pivwiaide Toive 4 TEENEn
Boolein Hike ¢ Faith Bab Haring laie aw Balwah
Juran Barina By Fiepaom CT 11 Habwsh
Baron, Alam & dus Bal Flemracl 4 plen o0k
Eazap, Joim ¢ Hichelle AroLn 1 Famaey
Bailey, Chacles Bab Tel 0 Bhsacsr Toive L0l Harwsh
Bantxitch, Rick & Damnm Bab Brasxhill Drivm aT Tabash
Famr, Mr o Mrx FETY Tam 01 Shantac Drivs 35 TAubash
Brealin Rager a knnm Bab Norch Eayard lens ao Aubash
Huppy Hank Bab
Pabridgs Josn Spaccovhush Bd 274 Ratarsh
-
| ®

I L BT ™ [ T ]
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Routes — Add Accounts, Change Order and Enter Notes.

Once you have created the Route name, you can add / modify the accounts that belong to the route.

PN~

Select accounts to add them to route
Route Selected

Notes for this account
Jobs to be done for accounts on the route. Select on the customer name in the account on route area to enter in Route Notes and Job Codes for the
customer.

" L MR 1

F sy Rmses

Account  Bills  Oharges  Desoriptions  Estimatesore

Mg LE Illl'bu :\-w.rm Wrilitios Help

wOTI O 1vialiuai

Ha, [eres s Proeos Dol g Prind route -Irmmmwumwm - Apphe Job Cods Defslt o Sebscted ROUTE. | gy A hoby Condees Froein ALoi, Aol Ch ) Jodo. Deao .T\MH
e Tt Reoude hlsang | o gy Ross | 0 Aokl Roote oo Boe by Bod o sl add socs by Pariods | 0 Unedaos Rouos beesd o Shd Seting:
————— | BlerT Rocounna to adl e oot
PR e frvcent oot an zmibs 3 Cebete Sabachnd Fouke hiotes and by Coder | chrmcel G |
Guim | Benu B [ra— )
] 2/LE/ 8 aeoard are for eab
SslctAg !.L#I.Jw;; J::;t + Earen ALl CUsTomEES Fruts maces 1
Alnrworch, ¥
Fome-+F %
nersamn Fen & Euwd Customers - Lem Fertilizacion
U Lint hady dbls Tustomers - Monrhly Halnoename
Rnslle, Curl & Laswnn Curtcares - Sraw Plowing
. Rpple Dekery Curtcmscy - Muakly Mainten
Rugurta, Carl & Joa Factilizer - Ballprouw l'
Rurt, Jrusre @ Danm Factilizer - Crageace
Babridge damn Factilizer - Aabtash Hpics 1
Failey, Chacles Ferrilizer - Bew York
Baines Hary Fartilizer - Bamaey
Bamnstaok, Fon o B Farrilimar - Fin Wiars =
Bapom, Alen & o i | &
Barceck, David o Lise oy
Bear, HE ¢ Mrs h 1 mn [ =
Backez, Alan & Irena ”m'
Tran| | Pandien, Pan e Sus TR
Barger Gaprgs ¢ Jendiz LOCIOAGA: i AOUGE TEred L2 — Ll §
Boshelli Sem & Sally Ciceri lou @ Jarat Jam Sraw Deiva LT Aularsh
Baman, Tobn & Michells Eilmpur Elmmn & Ellmn Bab Kiscaesd in Tabtash
Babtle Fing Hucabin, Mack & Kathy Bab Bivesaide Toam 4 uEfusn
Brealin Boger 5 dnte Hoolwemn Mike ¢ Faith Bl Haring lane F Habwah
Tudnick EiTk & Fode Juran Barina By Fiepaom CT 11 Habwsh
Punewc, By & dally Baron, Alan & #ue Bl Hemarl 4 alen rodk
Callepm, Belen £ kimde Bozap, Jom ¢ Hichelle AroLn 1 Famacy
Db L1 E e FARTA e MM Bailey, Charles Bk Tew 0 Bhacer Prive Lol Harweh
ey v g Mantrith, Rick & Damnm Fab Brasshill Drive a7 Mabush
ot i e e Famr, Mz & Mrx AAR Tea 0 Shenbac Drive 35 Hutash
Brexlin Fager & koos Bab Worch Bayard lsom 10 ubarsh
= pthe Clucka Alen ¢ Argula
Cotan, Sumanne Fupyry, Hank T,
7| | P Pabridgs Josn Sparrounmh Bl 4 Tnhash
| .
d Collineg, Hiae
| Pavis Hichael & Jean
Pebroat, Belure
Peleonardis Hikelamio il
i 1 af

LT L [ I LT TR 1 [ ) ¥



Routes — Print Routes

You can select from a variety of Route / Worksheet print styles by selecting the Truck Icon. The Route report can also contain Route Notes for
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your customer along with phone number, property size, etc.

Sample Route Sheets
Style #1

AEC Company

01 Monday - Crew 1

Meru Hame

Address

&= of 01/ 04 E0ln

City Fhone 1 Fhone & Fhone 2

Zble, Zndy

6§ Hew County Foad

Mon sey T45-245- 4558

Ainsworth, Jally

270 Martom Rd.

e off E4l-445-4085  --

Eerger George £ Jarah

17 Surrey Lane

Mahimoah ER1-418-1716  --

Eainer Mary

74 Heather Ln.

Mal apan E2q-539-2506  E01-417-8138 --

Euqurto, Carl £ 3ue

1l Trotters Lane

Mahimoah ET6-583-5652 --

Andried, Zam

122 Minslow Terrace

glen rocl

&nderson Ken & Enma

77 3un Waller R4

Ramzy Style #1
(LTI v

Cinco Lew £ Janet

17 Enow Driwe

Mahmoah

AL TR TR

Kapileff, Gerald & Ter

162 Miller R4.

Mahimoah IN1l-i5E-iE6E  E01-622-4747  --

10.

Kelly Eobert

7 Crestwood Drive

Juf fermn G45-263-1958 -

Kronenberg, Bill £ Jan

54 Mill Glen Bd.

Upper 3ad E01-326-1420 -- E0L-G19-42 28

1z,

Liebhof &nita

107 Fisher Fd

Mahwah EN1-i36-2952  --

1z,

Hapelitane, Paual

155 Aimmeant Rd.

Mahmoah --

14,

Mari Itewe & Maryarm

¢ Jquire [t

Mahimoah EN1-533-1828 E01-i65-S400  --

15.

Marcelly, Jerome

1i2 Meadow Hill R4.

Hewlurgh  §45-566-100%  --

16.

Pomer, Gtewe £ Liza

1#2 Faon Hill R4

Upper 3ad E01-§£5-212%6 --

17.

Sze Howard & brace

£6 Haring Lane

Mahwah E0L-518-262%  PLE-OLE-E526 E0DL-5E7-0E93

1i.

Rob™s Caie

100 Main ftreet

Ipring Wa

88



Style #2

LILLIVIMVU 1 LI\ T UOTI O 1vialiuail

AEC Compans

01 Mandayr - Crem 1 A= of 0104 zaln
Merna Hame Address Lityr Fhome 1 Phome &

1. &ble . andy % Hew L[oumty Read Monzey THE-24% - 4585

£, Ainsworth, Jally 270 Martom Ed. ycoff Edl-485-50E5 - -

z, Eerger Gkeorge £ Jarah 17 Burrey Lane Mateoah E51-516-E716 - -

4. Eaine:s Mary 7% Heather Ln. Malapan Fae-5EA-2586 POl-417-313%
5. Buqurt o, Carl £ 3ue 1l Trotters Lane M atweaah EPE-5E9-5F52 --

8 Andriocd, Jam 1%% Win:slow Terrace glen rock E41-3234-5563 --

7. &nderson Ken £ Envma 17 Sun Valley Rd.

Style #2

&, Cinco Lou £ Janmet 17 3nomo Driwve

1. Kapilofif, Gerald £ Terxzy 162 Miller R4. Makwaah E01-35E-266E EO0L-B22-4747
10, Kelly Eobert 7 Crestoood Drive Suifern G45-269-7388  --
11. Kronenberg, Fill £ Janice 5¢ Mill klen E4. Upper 3ad E01-i26-1420 --
1i. Liebhof &nita 107 Fisher Ed HMatwoah E0l-i26-8352  --
1z, Hapeolitans, Paul 155 Airmowumt RBd. M atweaah - --
14. Masi Stewe £ Maryarm 4 Squire [k, Matwaah EQL-589-182%  EO0L-ZES-5400
15, Marcelly, Jerome 1i2 Meadom Hill E4. Hewburgh G25-566-1005 - -

1E6. Poger, Jtewe £ Liza 1&2 Faeemn Hill Ed. Upper 3ad #01-5i5-2126 --

7. Sze Howard £ Grace {6 Haring Lane M ateaah EOLl-51%-262% PlEi-91E-iG2E
15, Rob™s Cafe 100 Main Gtreet dpring Wa
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wOTI O 1vialiuai

AEC Compansr

01 Monday - Cremwm 1

Merna Hame

&ddres s

as of 01/ 04/ 2010

Cityr

Fhone L

1. Eble . Andy E& Hew Conmtyr Road Monzey 145 -24E -4 §6
£ Ainsworth, Sally 270 Martom Rd. bhroof £ 41 -455-60E5
kR Eerger keorge £ 3arah 1% 3urrey Lane Matoaah PR1-516-2716
4. Eaine:s Maryr 7% Heather Ln. Malapan P2d-589-2536
g, Buqurto, Carl £ Jue 1l Trotter:s Lane Materah EPE-5E9-5652
B. Andriod, 3am 1%% Winrlow Terrace glen rock (41-323-5563
7. Anderron Ken £ Evna 7% 3un Walley E4. Ramrey 4l -924-0g 0
& Firca Lou £ JTanet 17 3na Style #3 lateaah E0L-51E-G871
4. Kapiloff, rerald £ Terry 162 Mi latwaa ki EOL-E5E-E6BE
10, Kelly Robert 7 Crestmood Drive Suffern 45 -263-73 48
. ronerkberg, Ei £ Janice i en . er 3a - -

1 K rberg, Bill £ Jani 54 Mill 1 Ed Zad #0l-i26-14:0
1. Liebheof Znita 107 Fi:her B4 Mateoah t0l-326-£352
1. Hapeolitano, Paul 155 Ai menrt Bd. Matwrah --

14, Mari dtewe £ Manrarm 4 Jquire [, Mateoah E0L-583-1% 2%
15. Mazcelly, Terome 1i2 Meadow Hill E4. Hewburgh 645 -566-100%
1E. Poger, Jtmwe £ Lira 1i? Fawm Hill R4. Tpper 3ad Inl-%E5-2126
1%. dze Homard £ Grace 6 Haring Lane Matwrah E0L-516-26 25
1i. Eok™: Catfm 100 Main itreet Ipring Wa
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LILLIVIMVU 1 LI\ T UOTI O 1vialiuail

AEC Conpans

01 Monday - Crewm 1

Mera Hame

Fhone 1

Able, Andy

TWatch for Dog

Ainsworth, Jally

Park on 8dide Strezet

Eerger beorge £ Jarah

Tatch for Dog

EBaines Mary

Bduqurst o, Larl £ Jue

Andriod, Jam

Watch for Dog

A= of 0L/ 04 2010
Address Citar
£& Hew County Road Monsey
370 Martom EBd. lhroofsf
17 Surrey Lane Malraah

Style #4

74 Heather Ln. Malapan
1l Troetters Lane Makeoah
122 llinslom Terrace glen rack

Ta5-24d - 4i 58

Edl-dE5-60E8

E51-816-E716

E24-589-2586

EVE-5E9-5B52

Fal-924-5564
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Style #5

LILLIVIMD | I\

wOTI O 1vialiuai

AEC Company

01 Monday - Crewm 1 Bs of 0104/ 2010

HMerna Hame Address Citar Fhome 1
Zble, Andy E& KWew County Road Monsey T45-248 -4553
Watoh for Dag

Ainswmorth, Jally 270 Martom Ed. lhrcaff Fal-455-50E85
Park on §ids Street

Eerger George £ Sarah 1?7 Surrey Lan= Makeaah ES1-315-301E

Watch for Dog

Style #5

EBaines Mary

74 Heather Ln.

Malapan

E2d-583-2586

Zugqusto, Carl £ Jue

1l Trotters Lane

Maltraah

ET6-529-5652

Andried, Sam 122 Minslowm Terrace glen rock &41-924-5569
Watch for Dog

Znderson Ken £ Emma 77 Sun Walley R4. Bamsey F41-924-0330
Cince Lou £ Janet 1?7 3now Driwe Malwoah E01l-51E-8571
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Style #6

LILLIVIMVU 1 LI\ T UOTI O 1vialiuail

AEC Compansgr

01 Monday - Crew 1 A= of 0104 2010

Herna Hame Addres: Ciey Phone 1
able . Andy 6§ Mew Countsyr Road Monsey TA5-24E -4E68
Tatch for Dog

Ainsworth, Jally 370 Martom Ed. bhrooff E41-435-6085
Park on fide Strest

Eerger Leorge &£ Jarah 1?7 Surrey Lane HMaleah ERL-418-EV1E

Tatch for Dog

Style #6

EBaines Marcy 74 Heather L Lapan E24-583-2506
Zuaqurst o, Carl & Jue 1l Trotters Lane Malwah EVE-5E9-5652
Ardried, 3am 122 Minslow Terrace glen rock $4l-324-5559
Tatch for Dog

&nderson Ken & Emia 7 Bun Valley R4, Ramsey E4l-924-0%00
Cince Lou £ Janet 17 Snow Driwve Maleah EOL-51E-5571
Kapiloff, Gerald £ Terry 162 Miller E4. Maleaah ENl-Ei5E-26E
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LILLIVIMD | I\

wOTI O 1vialiuai

AEC Compansr

01 Monday - Crem 1 &= of 01/ 04’ z010
Merna Hame 2ddre=z: Ciey Phore 1
1. Able, Andy E% Hewa [ounty Road Monzey Vah-2d8 -dEEE
Watch for Dog
¥ Ainsmarth, 3ally 20 Martom Bd. lhreaff Pal-455-G0E5
Park on Side Strezt
3. Eerger Leorge £ Sarah 1? Jurrey Lane Malwah E51-816-2716
Watch for Dog
4. Baine: Mary 74 Heather Ln. Malapan i34-583-2586
E. Zuqusto, farl £ Sue 1l Trotters Lane style #? EVE-5ET-BRG2
E. Andricod, Jam 122 Minslow Terrace glen rock £4l-324-55E9
Watch for Dog
7. Arderson Ken £ Evia 77 3wn Valley R4, Bamsey Pdl-924-0840
§. Cinco Leu & Janet 17 3nooo Driwve Malwoah E0L-51E-4871
a. Kapiloff, Gerald &£ Teroy 162 Miller E4. Malwoah E01-i58-E6BE
10, Kelly Bobert 7 Crestwood Drive duffern G45-263-7358
11. Kromenberg: Eill £ Janice 54 Mill GLlen Ed. Upper Sad E01-i26-1420
1li. Liebhof Anita 10? Fisher R4 Malwaah E01l-326-2952
11, Hapolitano, Paul 155 aimmecurnt Ed. Malwah --
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Aody 2ble

G Mew County Road
hansey MY 10952
iiateh for Dog

b 2 hirs Cad Augusto

1 Trotters Lane
hiahwah MJ 07430

. Gerald Kapiloff
163 iller Rd.
hihwah NJ 07430

M Paul Mapaolitano
154 Aimount Rd.
hishwah NJ 07430

hir & b= Sze
26 Haring Lane
hiahwah MJ 07430

hts. Sally Ainsworth
370 Martom Rd.
iycoff MJIOT41
Park on Side Street

k. & M=, Sam Andricd

133 winslow Terace
glan rock MJ 07452
Migtzh for Dog

WirShis Robert Kelly
7 Crestwood Orive
Suffern MY 10901

hrShirs Stewe Masi
4 Squire Ct.
hishwah NJ 07430

Fob*s Cafe
100 higin Strest

Spring ‘Jalley MY 10977

i 2 s George Berger
17 Sumey Lane
hiahwah MJ 07430
Wigteh for Dog

hir@hirs Kizn Anderson
T Sun hlley Rd.
FRam=ey MJ 07446

i b= Bill Kronenberg
54 hill Glen Rd.
Upper Saddle River NJ 07458

M. Jerome harcelly
123 hdeadow Hill Rd.
Mewburgh WY 12550

Style #8

hirs. by Baines
T8 Heather Ln.
hlapan MJ 07477

. Louis Cinco
o=, Janet Tutfy
17 Snow DOrive
hihwah MJ 07430

W=z Anita Liebhof
107 Fisher Rd
hihwah MJ 07430

W & M= Stewe Pozer
122 Fawn Hill Rd.
Upper Saddle Riwer NJ 07458

96



Style #9
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AEC Compansy

: 0104 2010

01 Monday - Crem 1 &= of

Total Area FREES Turf Area F91558965

Merna Hare Addres: Citar Phome 1
&ble, Andy E§ Hew Cournty Boad Honsey TR -24E - 456G
TATE: HEALD Total Area: Turi Area:

Tatch for Dag

Ainsworth, Jally 270 Martom Ed. Throaff Pal-455-5085
TATE: HEALR D Total Area: LET R Turf Area: 1}

Park on Side Street

Eerger beorge £ Zarah 1? Surrey Lane Halerah ER1-515-371F
DATE: HEARD Total Area: n Turi Area: SEan

Watch for Dog

Eaine: Mary 7§ Heather Ln. 24-589-3586
TATE: HEALD Total Area: 0 Turt Area: 1e000
Zugqusto, farl £ Jue 1l Trotters Lane Materah EVE-5E9-5652
DATE: HEALRD Total Area: n Turf Area: 1&665
Andricd, Jam 122 Minslow Terrace glen rock E41-924-5559
DATE: HEAR T Total Area: fidqgq Turi Azeca: 1300bwgg
Watch for Dog

&nderson Ken & Enma 77 S3un Walley Rd. Bamsey i41-924-0390
TATE: HEALD Total Area: 0 Turi Area: Eloan

Pinco Lo £ Jamet 1? 3nom Drive Mateaah FOL-51%-8571
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Style #10

LILLIVIMVU 1 LI\ T UOTI O 1vialiuail

sat Congery TR Ber s owe
01 Monday - Crewm 1 Job Total o.0p Job Total & Y]
1:
Merna Hame Address ity Fhore 1
1. able, Andy b& Mewa Conartar Road Maonsey Tah-248 -5
Tatch for Dog
i Ainmaarth, 3ally 310 Martom Bd. Throaff Fal-455-50E5
Park on Zdide Strast
3. Eerger George £ Jarah 1% 3urrey Lane Maltmah FS1-518-2716
Tatah for Dog
4. Eaines Manr % Heather Ln. Malapan Fr4-589-25%6
5. Zuaqusto, larl & Jue 1 Trotters Lar EVE-5E9-5E52
E. Zndried, Jam 122 Minslow Terrace glen rock £41-924-5554
Tatch for Dog
7. Anderson Ken £ Evma 7 Gwn Walley R4, Ramsey Fal-2rd-0gdn
§. Cinco Lou £ Tanet 17 3now Drive Malerah E0l-518-8571
q. Kapiloiff, kerald & Terry 162 Miller Ed. Malerah E0l-358-E06E
1n. Kelly Eobert ? Crestmocd Drive duffermn Ha5-269-1958
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Style #11

LILLIVIMVU 1 LI\ T UOTI O 1vialiuail

ABC Company Jarmary Date 0l/04/10 Ho. 1139
126 Valley Road
Glen Rock, MJ 07452 I am  pm orr am  pm
(B45)111-2222 Fax (5459)333-4444
Target FPest
QUL T
indy Able Andy &ble
65 New County Foad ;:nf:ﬁ ;;“I‘Egslg“d
Monsey NY 10952
Home Ta5-236- 2565
CHEMICAL USED & AMOUNT |P‘:|.'lw:i. car Balance
WEEDL-Demeon Max LU
_____ £-Temidor Ir 0o0E % | 55 . 4
_____ 2-3yngenta Weather Elok XT ||:ode 50
_____ 4-Talon b Bodernticide Mini FPellets | T
_____ 5-Max Force Pro. Insect Contral Roach Gel
_____ E-Howard Jobmsen Permethrin Grarmelle 0.5 & |3E1‘\-‘il:! Call
_____ 7-i50 Propoxur Reridual Inrecticide .00 % | BE .00
_____ f-Prmma-Dust Prerssurised Boric Acid Dhast R0 %
_____ q- |That-|:11:i.:ng of lawn
1n-__ | 20000
Kitchen __ Bathreom ___ Liwing __ Crack&lfrawl: __ Outs ide |'I'CI'E|.'I'..
___ Fan 3pray PEOPLESFETI 3TAY OFF TREATED AREA THTIL DEY 76 .54
PLEASE RETURN TEAR OFF TITH PAVHMENT Style #1 1
Technician Customer
ABC Company Jarmary Date 0l/04/10 Ho. 1139
126 Valley Road
Glen Rock, MJ 07452 w am  pm T am  pm
(845)111-2222 Fax (845)333-4444
Target FPest
R i
indy aoie L ey 2o
63 New County Road mu Lounty Hea
HDHSEY WY 10952 Monsey HY 10358
Home TEH-245-25 54
CHEMICAL USED & AMOUNT |P‘:|.'lw:i. car Balance
WEEDL-Demeon Max LU
_____ £-Temidor Ir 0o0E % | 55 . 4
_____ 2-3yngenta Weather Elok XT ||:ode 50
_____ 4-Talon b Bodernticide Mini FPellets | T
_____ 5-Max Force Pro. Insect Contral Roach Gel
_____ E-Howard Jobmsen Permethrin Grarmelle 0.5 & |3E1‘\-‘il:! Call
_____ 7-850 Propoxur Beridual Insrecticide .00 % | BE .00
_____ G-Premma-Dust Precscurised Boric Acid Thist 2EO50 %
_____ q- |That-|:11:i.:ng of lawmn
Lo-__ | 20000
Kitchen __ Bathreom ___ Liwing __ Crack&lfrawl: __ Outs ide |'I'CI'E|.'I'..
___ Fan 3pray PEOPLESFETI 3TAY OFF TREATED AREA THTIL DEY ETE . 5d

FLEASE BRETUEN TEAR OFF TWITH FAYMENT

Technician Customer
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Style #12

LILLIVIMVU 1 LI\ T UOTI O 1vialiuail

AEC Company

01 Monday - Crem 1 A= aof 0104/ zoln

Merna Rame &ddress City Pheome 1
&ble . Andhy B&% Mewo Courty Beoad Monsey TaE-245 3555
Date of Time Time

Tk # Men Start Finish Yards

Watch for Dog

Ainsworth, Jally 270 Martom B4, Throoff Ed1-435-50E85
Date of Time Time

Wezk 0§ Men Stare Finish Yards

Park on §ids Strast

Eerger George £ Sarah 17 Gurrey Lane Maleaah E51-816-E716
Date of Time Time

Tlazk # Men Start Finis=h Fards

Tatch for Dog s I #1 2

Baine: Manyr 7% Heather Ln. —_— 2 d-5F9-25F0
Date of Time Time

Tark f Men Start Fini=h Yards=

Zuqusto, Carl £ Sue 1 Trotters Lame Malwah ETB-589-5652
Date of Time Time

Wezk _  # Men Stare Finish Yards

Andriod, 3am 132 Minslow Terrace qlen rock &#41-324-5564
Date of Time Time

Tk # Men Start Finish Yards

Watch for Dog

Ander:on Ken £ Enina 77 3w Walley Ed. Ramsey E41-924-0830
Date of Time Time

Tlark § Men Btart Finis=h Fards=

Cince Lou £ Janet 1?7 3now Driwe Malwoah E01l-51E-8571
Date of Time Time

Werk R Btart Finish Yards
Kapiloff, Gerald £ Teroyr 162 Miller Ed. Matwmah ENl-i5F-F66E

100



Style #13
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ABC Company Taruary Date 01704510 Ho. 1187

126 WalleyRoad
Glen Rock, NJOF452
(2951112222 F axBaa3a3a-444

In am  pm T am  pm

Target Pest

Andy Able Jok Location: Brdy Shle,63New County  Home TS 5di-d555
G5 Hew County Road Froad,Mansey WY 10852
Mansey MY 10252
Prey Bal £55 .64
Sgcvice hegas  Inapecked Tecabed
Kitchen Check ¢ Cther sode 50 .
Eathia} Service Call BE .00
Liwing Resala} — iz Masterzan Tax SWIE #1 3 000
Eaawieak Cand Ho :
hEEic —_— —_— TO TEL 376 .54
Ccawl Space L ) )
Cacage The iz p o youto comply withhe MOER
Othec Exp Date regulauunun WAAGT:5040. 12 i3 degianedto infom you of
importantinfomation conceming pesticide safety. Sanitton, &= wd a
_ _ _ _ physicaland biological comml measures, should be consided =
Peatc ideje) ppEd EP.Req. Mix [ Peat. Mo ppled | anotherpar ofa good pest comtrol program. Pesticides may used &
Numbtsr | Concidived) anotherpart ofa qood pest comtrol proqram. Pesticides ane
- substnces used to comtol living organisms and vary in degess o
Fm!ﬁiwlliiz] F'ﬁ”ﬂ!g]m toxicity. Parties imerested in generl heatth infimation, comedthe:
P P National Pesticide Telecommunications Metuork at(599) 555750 o
fof  EMERGEMCIES comtactthe M.J Poizon Commal System at
Dupont cuion At ndoxaca] 50660 (500 2221222, NJPestoide Control Progrem: (609)954-6507. Thiz
numberiz forpesticide rquigtoninfmation, complaimes &bl
tefermls. You should be aivare thatyou may requestnotification ofhe
wxactdate[s) fany pestcide application, andacopy ofthe labedfr
sachpesticide thatwill be used.|, the undersigned, hawe resd and
understondthe aboue information and have received the Consumes
InFismition a: redquired by WA 7509, 12
priorto application
gpplicator Date lurtomer
ABC Company Januacy Date 0L¢04/10 Ma. 1157
126 WalleyRoad
Glen Rock, NJ 07452 I am  pm 00T am . pm
(2951112222 F 2w (398732334444
(LR Targes Peso
Andy Able Tob Locatien: Andy Able, B8
: Home Tds-5dEdEGE
52 New Caunty Read Hew Cowmty Boad,Menzey HY
Maonsey MY 10252 1095%
Prew Bd 55 .64
Sgcwice heoeas  Inapeckbed TIcabed
Kikehea Check ¢ Other code 50 55.00
Eathia} :
Liwving heealad T s Wastercard Jerwvice Call BE .00
Eaasiment Cand Na nonn
REEQE _ _
Ceawl Space - - TOTEL XL
Sacage _ _ Thefallawing infomation iz providedto youte comply withhe MOEF
Othsc - —  ExpDate requiztion an ML 509, 12,115 desiqnedto infam you of
imporantinfomation conceming pesticide safety. Sanitton, o wd &
Pegt k() AppEd EFA e, Wi [ Peat. Mixppled | Physicaland biological comrol meazunes, should be consiied i
Wumber | Conciibe) antherpart ifa qood pest comrol program. Pesticides maj usedas
- anotherpart afa qood pest comtrol progmm. Pesticides ane
(Tofal Concerrale | TofalDINSE | oyponges used to control living organisms and wargin degees o
Fpplied) Fpplied) toxicity. Parties imerested in general heatth infarmation, comedtte
Mational Pesticide Tl ications Metwork at(F99) §55 7575 or
- for EMERGENCIES comtmctthe M.J Poizon Comtrol Syrtem at
Clupomt fuien At indo:cscat) ghd [300) 222-1222. NJ Pestiie Comml Progmm: (S03)9544507. This
numberis frpesticide requlat plaintes &healh
feferals, Wou should beaware thatyou may requestn-mﬁ-:auun e
exactdatefs) ofany pestcide application, anda copy afthe labdfr
each pesticide thatwill be used.), theundersigned, have red and
understond the aboue infamation andhaue receivedthe Conzume
Information as required by NJAG 7509, 12
prinr o application
Applicatar Date Pustomer
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Style #14

LILLIVIMVU 1 LI\ T UOTI O 1vialiuail

ABC Company

126 Valley Road

Glen Rock, MJ 074452
(B4a111-2222 Fax (849)333-4444

Andy Ahle
B8 Mew County Road
Mansey MY 10952

Date 0l1/04/10 INVOICE Na. 1175
Home TRE-24E-FEEE

Time FiSo Initials

Chemical k3 Equipmerit

Taryet Pests |Ga| Used

Treated Areas

DOLLAR WALUEF

MCCEFTED BY:

SALES TAX

1 18%% change, i not paid within

Imirt:.' days and compurted momthly. TOTAL

Style #14

CASH [ICHECK

** PLEASE R Y FROM THIS INVQICE ™

CHARGE

NOTE: In the event of unsatisfactory semice, pleaze notify company immeday, Thenk v

ABC Company

126 Valley Road

Glen Rock, MJ 07452
(8493111-2222 Fax (345)333-4444

Andy Ahle
B8 Mew County Road
Maonsey MY 10952

Date 01704710 INWOICE No. 1175
Home T45-245-2555

Time PG Initials

Chemical k] Evjuipmerit

Target Pasts ’vsm Used

Treated freas

DOLLAR WALUEF

NCCEFTED BY:

SALES TAX

1 1#%% change, if not paid within

Imirt:.' days and compurted momthly. TOTAL

CASH ICHECK

** FLEA SE FuY FROM THIS INVOIGE =

NOT|

CHARGE

E: In the event of unsatisfactory sensice, please notify company immeise. Tk S
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Style #15

LILLIVIMVU 1 LI\ T UOTI O 1vialiuail

st Corgars | O A AR B oMoME
01 Monday - Crew 1
Zone Herm Hame Zddress City Fhome 1 Hote: Frice Map
able, Andy Ed Hew Courty Monsey T45-246-4368F  Match for Do
Ainsworth, Jally 290 Martem B [hcoff id1-455-5085 Park on 3ide
Eerger bkeorge £ 3arah 17 Jwurrey Lan  Malwah E51-518-E%1F Watch for Do
Eaine: Mary 7% Heather Ln  Malapan P1d4-5749-2586
Auqusto, Carl £ Jue 1l Trotterrs La Maleaah ETE-5E9-5652
Andriod, Jam 1%% Minslow T glen rock #41-334-5563 HMatch for Do
2ndezson Ken £ Enma 7% §un Walley  Ramsey i41-324-0330
Cinco Lou £ Janmet 17 3nces Drive Makeaah EN1-51E-5371
Kapilaff, Gerald £ Ter 16% Miller R4 Mabwah E0l-E5E-EEBE
Kelly Eobert 7 Crestmood D Juffern Gah-2h9-795 8

Kromenberg, Eill £ Tan 54 Mill Glen Tpper 3ad E0L1-E26-1d420

Liebhof Anita 107 Fisher Ed  Malwah E0l-E26-£352
Hapeolitans, Paul 155 Airmount Maleaah --

Mari 3tewe £ Marparm 4 Jquire Cx. Makeaah ENl-5i9-132%
Marcelly, Terome 1i? Meadon Hi  Hewburgh  G45-566-100%
Pozmer, Jtewe £ Lira 1i? Fawm Hill Tpper Gad E01-§15-21206
st Howard € Grace £6 Haring Lan  Malwah E0l-516-262%
Rob's Cafe 100 Main 3tre dpring Wa

Style #15

103



LILLIVIMD | I\

Recurring Schedule

wOTI O 1vialiuai

To set any type of recurring schedule for your customers, follow the steps shown below. The schedule is based on the services you provide for your customers.
A customer can have as many services as needed. Each service can be scheduled to recur as needed or just a one time appointment.

1. Select the Standard Charge Screen Style as shown.

* BILLMASTER II

Account Bills Charges Descriptions Estimates/More

compary | ABC Company = .
Mo, Ttems  [225 i Mt b Bk o CF
Function  ACEGUREREWEMI Menu Nene

=
| Fast Keys ||'Dther ||5eh.pj_uutlas I_Fa-sr Inﬂ:u ﬂ_ b1
7=

: 1723 PAl
“ Select Route / Lists

Select Route |

Route+Fiker |

Userlists |

Select

Bearch Extra

A4dd =2 ¥ standard Charge Screen Style

Reports

¥ Contacts [ Estimates

1| G0 Cliff St So.

Calendar “z',i.': Calendar Sef
~ Account
P —
Create New 1 15 Blar, Mr. & Mrs. M.
16 Blum, Brian
Dalete Wotas-Fi 17 Bob's Catering
- - 18 Boffa, Mr. & Mrs.
feyietsls 18 Boffa,Gene
2  Borgaro, Tom
e 21 Bradley, Mr & Mrs. Sean

2  Breen, Mr, & Mrs,

[ |[]

= dleow 1

es A

RES
RES
RES

Comp fSetup | Util Help

Il-npuuur

Creace
Modify

DLelete

Account Screen Style

‘Standard Charge Screen Sctyle

_'LE

Payment Screen Style

Copy Current Company to Archiwve Database

Copy from Archive Database to Current Company

Company Address
Copy Company Addresaz to Another Company

Backup / Database Settings
General Setup
Configuraton / Setup
Account Group Definitions
Feload 3creen Jettings
Reget Version

Sales Tax Setup
Copy Sales Tax Table to Another Company

Pest Control Setup
Users

Workers

Zip Code List
Update Company Id

RES

T
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Standard Charge Screen Style

% Standard Charges Screen Style

Standard Screen Stvle Format 401 Account Screen Skyle 01 !

ia

Screen Style should be
401
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Select an account’s Standard Charges

| .= Able, Andy

Fast Keys s‘..upmm;_tfmfwul'ouamﬂsl

= Ol . v - ;‘I . - == ". T
w Erevious |g]. ]'ﬁ ;1 Next Hﬁ"' Account Notes ‘ Imagss | Chemical Records
: . i 2 — — B 7
Standard Ch] VPI Forms | Job Descriptions History | Recurring L H;.gﬁt:'ug |

[T Apply Servile Charge # needed? [ [ractive Account | Option 1 worker [ Tech |

- r- Send e-Bil I At Sabes Person l
Rbe Motes | Remarks

ﬂ Frequency Default I
Target Crganism

L) Ll Ll

Tax Defauks
S ® awnitmz [ 5] Tote|
Current Balance 0.00 Group § Tyvps 3 I vl

Code | Pescription Frice
Monthly Serw... 185.00

Press the Standard Ch

Button

100 Dak strest 100

2

g Next Addr

Garnersville
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Standard Charges and Scheduling

Once you have entered in a starting date for the service. The day of the week and the week number will be used to set the recurring appointments.

Use the Update schedule in Calendar feature on the Standard Charges screen to set appointments.

This will create the appointments in the calendar for you quickly. This will not duplicate appointments, but if you need to recreate appointments for a customer,
simply used the Delete Recurring Appointments from Calendar feature.

| [l Standard Charges - Type 401

Enter code for
service type, see Job
Descriptions to
review or add codes.

serivce. Select the day of
the week and week
number. This will be used
for the recurring schedule.

Select the
Frequency of
the
recurrence.

Press Update
Schedule in
Calendar to create
appointments.

- wr 8 | 3

I

w

-

Total Accts Selected . : %
: . 1 = Clear Selected Update Schadule in Delete Recuring Appointments Schadule One Time
8 Cancel Job Descriptions | (= Accounts | [ it il e ol
Menu Hame | Able, Andy Charge Taxes HO
Codefio Review Recurring Scheduls iserme sgreement | Warra

Sl Prewous | 1 10 Mext [I$ - w Ciur Target Pasts m
Find Code Descriplion Price Delate i i A At § P
o i Monthiy Serice Chargs 185,00 = $ 102010 [+ prorehy x| = 30 |serman cockroach =] &
A ® $ el = — | 35
) @ $ = =Y [ I =58
@ ® S gl 2 — 14
o —l $ |;_| 'l - P

=

0‘— Enter the starting date for

=T

6 62 62 6= §= b=
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Create Appointments (Update Schedule in Calendar)

This will create the appointments in the calendar for you quickly. This will not duplicate appointments, but if you need to recreate appointments for a customer,
simply used the Delete Recurring Appointments from Calendar feature.

You can also update the calendar schedule for all of your customers, by selecting your accounts from the main menu and then choosing the
Update Calendar Schedule from the Estimates/More menu.

[ update Calendar Schedule

[ Create AppOINENENtS, Xt <o v svivioare s

Customers Selectad II ™ Exclude Ssturdays Appointments will be set for 8l customers whom have a service code and price and starting date
Appointments will be set for Al dates based on frequency of service until the end date shown
Skart Diake 070z f2010 |T| T Esxchude Sundays Customers whom do not have a starting date or terminated will be ksted

12/31/2013 El ¥ Shows Existing App in the Appaintment Resuks Note: The frequency (number of days) must be set in the Job Descriptions for the Service to be scheduled
¥ show Crested Appolments in the Appointment Results

(Balance | Code | Deseription Price. | Start Date | Appainitmenk Date | Frequency | Comment | Worker

Note when you press Create Appointments,
gstl::i"““u:“t:a‘:;" h:'craate‘:! It will not duplicate any existing appointments,
chan::!}h:defau;:n:“::te :: s Check these boxes to Exclude they will be listed as existing.

changing the option the Calendar Satu;duy and .s't"r::'n};wm"
Configuration. See option “"Number CERINI] &P pONN ”
of Years to add to Starting Date".

Press Create Appointments

i Filter |

£ [ (company I0)
wt] 4¢] [« Record 0 of 0| » o] i (] == | (%
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Create Appointments — results

[ Create APPOINEMIENES) % cxit e v b it

Clctorers Salacted |1_ I Exclude Saturdays Appointmerits will be set For al customers whom have & serdce code and price and starting date
. Appointments wall be set for al dates based on frequency of service until the end date shown
Start Date o7fozfzoin [v] I Exelude Sundays Customers whom do nok have a starting date or berminated will be isted
End Date 12f31/2013 E| ¥ Show Existing Appoinkments in the Appointment Results Mote: The frequency (number of days) must be set in the Job Descriptions for the Service to be scheduled
W Show Created Appaintrments in the Appointrment Resyks
Appointment Results
[ e teame ‘|Balance | Code | Desaription | rice | start Date | Appoinkment Date Worker )
=
! ] i i 3 Gl ',i. W, ¥ Pt
Able, Anidy Morkhly Service Charge 185,00 037102010 09j08f2010 . 2:Wecnesday Apportment created
_;ihla, Andy IES.[IJEIIBJIDJ'ZI]][I 10f13/2010 .21 Wednesday Appointment created
_Eﬂhla, Andy IES.M-EGJlU,I'EJIEI -IHIDJ'EEI[EI .2t Wednesday Appointment created 3
:Ahls, andy Appointments are created. 185.00 03102010 |12joejz010 :2'Wernesday Apportment created
lavle, andy The date, frequency, Week No and Day 165.00 03/10/2010 o1j1z/zont :2iWidnesday Appointment created
b, arty Of Week are listed. e 2 Wednesdoy Apportment created
| A, Andy 185.00 051072010 03/08/2011 ' 12 Wednesday Appotmen: created L
_abk, andy [f you need to delete the appointments 185,00 03/10/2010 04132011 21 Wednesday Appaintment created
| Able, Andy for a customer. Use the delete 185.00 03/10/2010 05/11/2011 .:Ziecnesday Appointment created
_fnhlu, Andy appginﬂnenm on the standard cha rge 185.m:ct3.llm,n‘zﬂll:l _naj'ua;'zuu .:Z:Mda'fﬂ:pui'tmunt created
| Able, andy gcreen. This allows you to rec reate 185.00 03/10/2010 (o7ii3fanil - iZiWednesday Appointment. created
_i:nblc, Aandy recurrlng appmnulnents qulcklyl 185.0];[3,1[[!,!’2‘!]”] _lJBi'lEIJ'ZUli \:2iWednesday Appointment created
| !Able. Andy 1£5.m:cs.llulf20|tl 09f14/2011 \2iWednesday Appointment created
i :Eﬁhh. Andy 185,00 03f10/2010 1of1zf2011 Ji2iWednesday Appointment created
| dble, Andy worT THGRERTy Service Charge 185.001 03102010 11jo8/2011 \:2iWednesday Appointment created
" able, Andy 0.00 7 Mottty Service Chargs 185.00| 03{10/2010 \zi14/2011 :2:Weadnesday Appoirtment crestad
i:nhh, fndy 0.00 7 | Moty Sarvice Chargs 185.00| 03102010 ‘otj11fe012 Pty R i Coastaed
|
| [E3] [] {eompany 10} Edit Fiter —‘E
]lm 4 4| record 1of 41 [#][m][m][#][=][=]l»] %
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Printing Route Sheets / Service Tickets

Once services are scheduled into the calendar, select Print Route from Calendar Schedule. Then select the date range, technician, etc. to print the route.

¥ BILLMASTER II

Account Bills cCharges Descriptions Estimates/More Reports | Routes | CompfSetup Util Help
Create f Edit Routes

¥ e e -.-'w"
Fﬂmh Ty I: Print Routes

Zampal L L
Mo, The W ccC W cContacts T Print Route fromw Selection =]

AT Al Print Selection grouped by route W]
Functio SEIECt E “\-J )

Find Account Not on a Route

—_— = -
other Print Route from Calendar Schedule ue Realty Shangs Saute beder _
Eﬁ | Print Boute from Calendar Schedule |
to print Service Tickets LLC:333 Palisades A.. RERRES ReNte e :
ate Stiharbrooke Create Multiple Route Names

graham ’&'SSDEJatES G Copy Route to Another Company E
r = e T e TT T Z T Jd. T SO T LT

L on e [T T A —r— - - FAE AmE . 44— s
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Print Service Tickets

o070 — ) F Teeh Lincoln Date |07/03/10 | MNo. 11373

E\i MJ Lic #-227438

3 ] ] MY Lic # CO545466 IH am pm OUT m  pm

E P_rlnt Route / Service TargetPest Termites Frequency  [Woriiiy

m TICkEtS as nEEdEd Service Date & Time Service Type Hotme A45-359-3611

4 |EI?'IEIS.|‘1 0904 &M | |Dne time zervice Prew Bal 0.00

T Last Service Date . .

Dnetime service
- P o7 m3i0 |
Check [ Cther Viza flaztercard Time Out
Card Mo [10:00 2 | |TP-.}{ || IZI.IIIIII| |TOT£'-.L 0.o0
Inzpect termite stations around exterior of home.
Exp Date
Pestide(z] Lpplied EPA Feg. hiizz [ Pest Iliz Lpplied Treatrnent | Equipment | fern / Location || SerednzpdT reated
Mumber Cong . Adiluert ) Code Coide
SErvice Areaz Pesticide Uze Codes Equipment Codes tems
___Kitchen s - Crack & Crevice CE - Comp &ir Sprayer BG - Bait Gun 1. Floor weall Junc
 CrawvlSpace _ Aftic - General 1D - Insect Dust IM - Inzpection BP - Back Pack Sprayer |2, Wall Y oid
_Gar_age __Basement |5 _ Sport FB - Rodent Bait Ah - Aerizol Machine PS - Power Spray 3. Ceiling “oid
___Living Areals) " - %'oidd FF - Place Pack Bat  |HD - Hand Duster IM - Insect Monitars 4. Cahinets Up
__ Eterior Areas ST - Space Treat TP - Tracking Power | A& - Aerosal T - Glue Trap 5. Cahinets Lwr 8. Sink
_ Cther_ |LF-Lin.Fest GB - GelBait BS - Bait Station ST-Snap Trap TC-TIMN CAT E. Appl Mech 7 Pwer Pan
Appoirtmert Motes
Applicator Signature Date Customer Signature

Thefollowing information iz provided to yau to carmply with the MJDEP regulation an MJBCT 30-9. 12, iz desighed toinfarm wou of importart infomation canceming pesticide safety .
Sanitation, as mellas phyzical and biological cortrol reazures, should be conzidered az another partof a good pest contral program. Pesticides may used az anotherpart of a good
pestcontrol pragram. Peslicides are substances uzed tocontrol living organizms and wary indegrees oftoxicity . Pariies interested ingeneral health infortnation, corractthe Mational
Pesficide Telecomrmunications Metwork at [399) 355-7378 or for EMERGENCIES cortact the MJ Poizon Cortrol Systerm at  [800] 2221222, MWJ Pesteide Control Program: [5049]
984-6507 . Thiznumber iz for pesticide regulation information, complairtes & health referalz . ¥ou should be aware that you may request notification of the exact date(=) of any
pestcide application, and a copy ofthe [abel foreach pesticide that will be uzed | the undersighed, have read and understoodthe abowve inforrmation and hawve receivedthe Consumer
Irformation as required by MJLC T:30.9. 12 priot to application.
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Production Reports

Production reports allow you to forecast revenue based on the services that scheduled.

BILLMASTER 11

Account Bills Charges Descriptions EstimatesfMore | Reports | Routes CompfSetup Util Help Il-superuser
Namwe and Lddress
Searc lect All || Clear 1
Company Standard Charges
e ke W oo W Toral Billed & Paid per Customer rion 1 ¥ vendors
Account Information =
Functian H il o Gbitw
Select Production repurts ] Lecount Motes / Route Notes |
| Fastkeys nue Reglty EBEINLEBEEEA T HuRERhS * thAvenue  Paterson
L iff Production - Calendar Based |:|: St Cliffside Parl
~ Sele : ; i el o
o L, LLC:333 Pali Renewals b lizades Ave... Cliffside Park
Select Route | =] 4 BB-68 State StMarbrot ®  coge Torals Fbtate St. East Orange
Ru:uute+FiIter| j |5 (H0-100 Ingraham Asso A TR iR P et e eaine Ingram Place Mewark
6 Able, And k Street Garnersville
User Lists I j : L - Work Completed : ;
7 Agranoff, Jeff & Marci atonderd Ch L cod a Drive Mewr City
I { . : tandar Arges — acle .
a Agrisani Mr. & Ms. e Street Midland Park
Search Extra 2dd to Bte 7 ; F iodi Schedul
g Ali, Chris & Mary BEIOELE SERSEMSS twood Blvd, Westwood
_ i Ashivawa Kim Company Totals uce Place Cemarest
Calendar 28| Calendar Seleck 11 BEains Kalpana Balance Simanary kland Street  Hillsdale
1z Basnyet, Rita Pognerts T3t iy dercliff Aven... Edgewater
——m—— 13 Batchelor, Dave e haiBepaEE ert Street Teaneck
14 Batentas, Mr. & Mrs. N _ : r Place Monswood
Registery / Profit Loss
15 | BelloMr & Ms foods Fd Upper Saddle
Create New 1 i . : . :
16 Blair, Mr. & Mrs. M. Transaction Searches v perLakevie. . Ringwood
beiers Mok et 17 Blum, Brian dpecial » @more Street Suffern
18 Bob's Catering EtEnOard B Catas nans Avenue  Closter
Revicw-F2 12 Boffa, Mr. & Mrs. mventry Court Ramse
; ! ! Chemical Tracking Y ¥
20 Boffa,Gene sentry Court Ramsey
Gio e R L 21 Rnraarn Tam RES 0.00 7N1-483-7 727 Snmmenille Bn Ridnewnnd
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161.
162.
163.
164.
1645,
166,
167.
168,
1649,
170.
171.
172,
173.
174.
174,
176,
177,
178.

LILLIVIMD | I\

FProduction Repart for 7A52010 to O7r3152010

wOTI O 1vialiuai

e Hame Adress City Code  Desc Price Prod &mt  StartSchDt  RenewslOt  Renewsl Pr
i A e T DL Mayrark 7 Manthly Service C 0.00 07T
ast Oran 7T Maonthly Service C 0.o0 072710
jirlanm 7 Monthly Service C 0.a0 072710
firlanm 7 Monthly Serice C 0.00 a7i27M0
firlanm 7 Monthly Serice C 0.00 a7i27M0
Production Report can also "“V 7 Montnly Service © 0.00 07i28/10
‘list and total the Production *“" 7 Montnly Service & 5.00 0712810
amount. This theamount ™% 7 Monthly Serdca C 200 07128110
used to track inspection porsen 7 Montnly Service & 0.00 07128010
isits and their value. aterson 7 Maonthly Bew?ce C 0.o0 07/2eM0
vist : - = aterson 7T Maonthly Service C 5.00 07/2eM0
T}fplﬂﬂ"y this service was aterson 7 Manthly Service C 0.o0 a7rz2ann
pre pﬂld. taneck 7 Monthly Service C 0.00 07128010
faneck 7 Manthly Service C 0.00 0712810
ast Oran 7 Monthly Service C 0.00 07129410
dgeweond 7 Maonthly Service C 500 075300
taneck 6 ‘Weekly Service Ch 0.0o 07r30/10
I EETE ZHETHUYIer STreet =0, Hacke 7 Maonthly Service C 1.35 073010
Production Report for 7112010 to 07/31/:2010 Total 19.80 0.00 0.00
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Renewals

Renewals print on any form style or report style. You may search on service that are to be renewed or search on the Standard Charges services Month of
service.

BILLMASTER II

Account Bills Charges Descriptions Estimates/More | Reports | Routes Comp/Setup Util Help |1 - SUpErUser

Name and Address

i ————— . Searc Standard Charges lect all H Clear 1 ‘m

Ho aert W Bulk W oo W Total Eilled & Paid per Customer ion 1 W vendors
B Moo Mece Aoocount Information gt 3
Renewal Repm‘ts 1 Leocount Motes / Route Notes ' '
( 1 F Lett o
| Fast | 12th Avenue Realty eEmshREkaER L Reinons Y th Avenue Paterson
_ 1333 PAL, LLC:206 Cliff e G f St Cliffside Park
| -
: | 333 - . |i| Renewals 3 | Calendar Based
Selert Fouts | =T | B6-68 State St-‘h-’larbruc:-jzl code Totals | lccount Based |
RDute+Fi|ter| j |5 ig'lﬂji lr;graham As30 Print Transaction File per Account :{ngiathaCE gewark i
& Ahle, An ree arnersville
User Lists I j = ¥ - Work Completed _ :
7 Agranoff, Jeff & Marci crandard Ch L con a Drive Mews City
I | 5 R tandar arges - ode 3
8  Agrizani Mr. & Ms. B Street Midland Park
Search Extra Add to Bte i ; % F i ol i Schedul
'3 Al Chris & Mary Eriofle —Ehecuie twood Blvd.  Westwaod
1w Ashivawa Kim Bl company Totals ice Place Demarest
Calendar o8 Calendar Select (11 Bains Kalpana Balance Summary kland Street  Hillsdale
12 Basnyet, Rita Boyment: Tasting dercliff Aven... Edgewater
12 Batchelor, Dave P R ert Street Teaneck
- _
Dokt 14 Hatentas, Mr. & Mrs. M , , r Flace Morwood
- Registery / Profit Loss .
e 1 (15 BelloMr & Ms oods Rd Upper Saddle River
16 Blair, Mr. & Mrs. M. Transaction Jearches v per Lakevie... Ringwood
Dt s Hotecipy 17 Blum, Brian Special v pmore Street Suffern
18 .EBDb s Catering S — ans &venue  Claster
Review-F2 19 Boffa, Mr. & Mrs. nventry Court Ramse
| 4 ! Chemical Tracking Ly ¥
20 | Boffa,Gene S e ventry Court Ramsey
Srandard Charmea-F& B = Lty CETTa R i g e S i
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Renewal — Account Based

t# Select Month

8 Cancel

Select the month to match the renewal date

06-Jun -

~ Select Account Date Ttems ta Search This examples shows the searching for
Renewals based on only the MONTH

W Scheduled Start Date - of the scheduled starting date for the
[T SoldDate account.

™ Renewal Date

Enter Job codels) below,  Leave blank to search ALL
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Reports
Reports — Balance Summary

This report lists the accounts that are not paying on time. Input the current month and select ALL or selected accounts to review. BILLMASTER
will list the Current Balance for the accounts and the amount of money due from the last four previous billing periods. You have a choice of print
styles for the report

Reports — Balance Summary — Report Style Selection

1. Number of accounts selected
2. Report Style
3. Selection of Report Style

Reports — Balance Summary —Report Output

ABC Company

Customers — A ddl Leaves

Balances remaining frowm previous bills are shown if not paid within 30 days.

Cotipany  ABC Landacaping * | Toral Trems 134 | Soaneers OFF @ nee i abou
(Accownt Rewisw FACreste Aocount | Transscrions |l Accomnt Botes 3§ Calendar & Prodoce Bills | LJob Dase #al Ch | Frint Info
Starchud Chargm 5
Tokal Spark | 2d Th
Fezat: Info FomTe = Poume+Filter = | & cracke | JTel Trans o kdd Trsns
= Hiskarp
Cada Totsl + -
T AN P Dmar Lists + Mt e Lire | S5 BAl Tpd ) Sceh Beces | 3 Cheicd Pecords (T Prink Ermeslane
Wk Corsplabad
Stardard Ch- 1 Code = Funct don Reporix - Balance Summary LG i | seBechp 0 Tar decop S 25p Codes | ko BalAeiesh OFF | S Lrposk G2 0H
= Financial
Badara "omarads
Cormpay Tota R Pt S Clear 2 gGrid 1 |bGrad 2
rt Lt B Babinde Sunisey Rl i
=} = 1 - Seledd: i < irb] - Salcind Rocnands - Seact v boraneres o ki
c}"_:mu‘“ ﬁ"' oK smut !
= Saarch Tramusctions S i " Henn Mxss- o Eatmen s
. ek _'1:‘ E'_ Cirtokes Selecad [ FrogesEng St | —
% b1 Al H T FT A Pob 1LED0R
oty Fi [} a h
ivaust kel * P b P Ll ot £ hiello, Jme s Debores 963,56
2ils .! Ains - ﬁ 5 dinsmorch, Jeonifer 1665, 58
% e Pluniepet [ wehen 08 & pressed .
G ‘ | =l e s
u koty = v Rbile E
Charmal Trackmg b4 =
B ikl PTTTETTTTEESET : T e T T L T 1 H B drezllo: Carl & [eeamnn L1055, 38
Comap iy T Kpple Bekery RES ' LRI E R R ]
L -‘Ii" W 3| BT dmguaco, Carl s dme 0,00 20L-553-565%
W dan, douers ¢ Tanns 763,31 20L-327-4624
Mares Homws ) AT A B o=
ita o .Btut_'.'. CraELes LE7.27 20L-282-a73
N 1 Balres Tans 0,00 30L-523-I516 H11-4L7- L
:’:;“::; Al e 12 Baldassare Tomn 1, L6 20L-925-4035 -
T - 0 13 Bura, Ban & Firaen 5416 20L-9@-0808 E1-261-TL0
feandard Chergue "o
N ety 45 " Barrack, Tavid ¢ Lisa BES 313,51 AL-TE0-0TIE -
Enai 1 16 lBear, Hr ¢ Mis BES 197554 20L-523-5196 -
3 A0L-351E s
m“’ Mo J; S BeaiEr, Alan e Iiehe BEA 200,00 20L-327-6138
1
A8 Berper Beooge & Jais BE3 85,60 20L-918-27LE e
= wiim E 1580001
% S oy R
0 1 | ol b o 108 6 bl
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Reports — Payments / Deposit Listing

This function lists payments of all of your accounts within the entered period and totals the payments within that period. This is helpful when
making your deposits to the bank. A sample report is shown.

ABC Company Customers - A ddl Leaves

Beport as of 17172009 to 1273172009 For =all pawments collected within the period

Account Code Description Oty Price Sub Mo Tax Date Check No Invwice No
Abhle, Andy 3 Fayment - Thank 1.00 S1._00 91._00 03716 ,/2009 a a
Ahle, Andy a2 Payment — Thank 1.00 Eoo_ oo Eoo_ oo 04,07 /2003 u} u}
Ahle, Andy a2 Payment - Thank 1.00 L3741 La7_41 Qe 28,2009 u} u}
Ahle, Andy 3 Payment — Thank 1.00 1000 10._00 la/18 /2009 a a
Ahle, Andy a2 1.00 4500 00 4500 00 127032009 u} u}
Ainsworth, Sally o} Payment - Thank 1.00 143 _ =0 1439 20 013172009 1015 u}
Mnsworcth, Sally i 1.00 200000 s000 .00 1z/03 /2009 a a
Inder=sorn Hen 4 Emma 2 Payment - Thank 1.00 B9 13 B 12 Q1232000 4905 u}
Anderson Fen & Emma 3 1.00 1100000 11000, 00 1z/03 /2009 a a
Indriod, Sam 2 Payment - Thank 1.00 122 75 12375 114102009 u} u}
Indriod, Sam 2 1.00 lz00. 00 1zo0._ 0o 1E2/03,2009 u} u}
Apple Bakery 3 Payment — Thank 1.00 1z0._00 1z0._00 04,07 /2009 ZZ a
yple Eakery a2 Payment — Thank 1.00 10000 lao._ 0o 050l /2009 Z3Z u}
IApple Eakery a2 Payment - Thank 1.00 z0oo._ oo Zoo._ oo lez/2z 2009 u} u}
lacuston, Stuart & D 3 Payment — Thank 1.00 150000 150000 01717 /2009 Z01053Z26 a
lacuston, Stuart & D 3 Check No. 1lZ1 1.00 147z0_00 1472000 1z/03 /2009 121 a
Barnstock, Fon & Sue a2 Payment - Thank 1.00 137577 137577 01/30,/2009 EOED u}
Barrnstock, Fon & Sue i Checlk No. 171 1.00 705000 709000 1z/03 /2009 121 a
Bear, Mr & Mr= 2 Check No. 1zl 1.00 250000 2500 00 1E2/03,2009 121 u}
Bendian, Bon & Sue 3 Payment — Thank 1.00 73745 a7 .45 017152009 1400 a
Bigwig, Leon 3 Check No.1lZ1 1.00 20000 S00._ 00 1z/03 /2009 121 a
Total Items Found 21 GEAND TOTAL 56041 31 HEEEEEEEEE
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Reports — Work Completed

This function lists all work completed within a period. Payments are not listed. Search for all or a selected code

ABC Company Customers - A ddl Leaves

Report as of 1/1/2009 to 1Z/31/200%9 For all work completed within the period

Aocount Code Description oty Price Sub Mo Tax Date Check No Inwwice No
Inderzon Ken & Emma ] Weekly Maintena l.00 JE.00 TE. o0 Dz/sza 2000 u} u]
Inderzon Ken & Emma 17 Fertilizer App. l.0a 3400 34 .00 04704 /2000 u} 16zE3
Inderson Ken & Emma 1kt Fertilizer App. l.0a 33.00 33,00 O4/03 2003 u} 1ezz3
Mnderson Fenn & Emma 7 Mornthly Mainten 1.00 88._00 858 _00 04,09 /20039 a 16229
Anderson Fen & Emma g Spring Clean-Tp 1.00 S5._00 S9_00 04,09 /20039 a 16229
Inderzon Ken & Emma ] Weekly Maintena l.00 JE.00 TE. o0 04714 /2000 u} ZEEID
Anderson Fenn & Emma & WMeekly Maintena 1.00 88._00 858 _00 0d,s14 #2009 a 10003
Anderson Fenn & Emma & WMeekly Maintena 1.00 TE.00 JE2._00 09/17 /20059 a a
Mnderson Fenn & Emma & Service Call 1.00 E7&_ 00 E7&_ 00 11709 /2009 a a
Anderson Fen & Emma g Service Call 1.00 S758._00 S78._00 11709 /2009 a a
Anderson Fen & Emma & Service Call 1.00 E7&_ 00 E7&_ 00 11727 /20059 a a
nderson Eenn & Emma 7 Monthly Service 1.00 &31.30 &31.90 1172772009 u] u]
Anderson Fenn & Emma g Service Call 1.00 S758._00 S78._00 11727 /20059 a a
Mnderson Fenn & Emma & Service Call 1.00 E7&_ 00 E7&_ 00 11727 /20059 a a
Inderson Fen & Emma 7 Monthly Service 1.00 £21.90 £31.590 117272003 [u] u}
Anderson Fen & Emma g Service Call 1.00 S758._00 S78._00 11727 /20059 a a
Anderson Fenn & Emma & Service Call 1.00 E7&_ 00 E7&_ 00 11727 /20059 a a
Inderson Fen & Emma 7 Monthly Serwvice 1.00 £31_390 £31_90 11727 2009 a a
Inderson Fen & Emma & Service Call 1.00 E7e_00 E7e._ 00 1ll/z8 /20039 [u] u}
Inderson Fen & Emma 7 Monthly Service 1.00 £21.90 £31.590 1ll/z8 /20039 [u] u}
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Report — Company Totals
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This report totals charges and payments collected. This report shows taxes charged and collected for any period requested.

ABZ Company

Report as of

Jan
Feh
Mar
Apr
Mawy
Jurn
Jul
EART:
Sep
Oct
Now

Dec

G

TOTAL | 99992_93|| 85226.?3||

1/1/2009 +to 1Z2/31/Z009

Taxes Charged

For Account:

ALL ACCOUNT3

Taxes Collected

Total
S Teble roc on chotat “&Eﬁ“ N soc on Collected
TEZE 93 [ =tapcic] 45514 1277 0. oo o._oo 210z &4 4135179 ZEEl. 47 15.77 o._oo o._oo 44749 03
1216 &0 1007 0o 231. 57 46 57 0. oo o._oo 1294 774 o._oo o._oo o._oo o._oo o._oo o._oo
1lz1t2_ 8z 1z103. 82 210_ 820 43 G6d 0. oo o._oo 13014 28 21.00 o._oo o._oo o._oo o._oo 21.00
280000 2dEY 00 laz._ 51 1z1.8z 0. oo o._oo 4064 33 Tdd 73 o._oo Q.27 o._oo o._oo 7E4_00
£33 z0 £33 20 25177 109 95 0. oo o._oo E790_ oz 2z 27 o._oo AR o._oo o._oo 10000
8944 10 JE04 10 Lzo_ 7Y 1277 0. oo o._oo D403 6d L2741 o._oo o._oo o._oo o._oo Lar.d4l
13600 136._00 0.o0 11.33 0.0o 0.o0 14738 o.oo o.oo0 o.oo0 o.oo o.oo0 o.oo0
248 _ L0 74850 47 _ 88 11329 0. oo o._oo o0z 7Y o._oo o._oo o._oo o._oo o._oo o._oo
48000 1zac .00 o._oo 11329 0. oo o._oo 49139 o._oo o._oo o._oo o._oo o._oo o._oo
Te_ oo SE7 00 1. z0 2409 0. oo o._oo ga0._zo lo.00 o._oo o._oo o._oo o._oo lo.00
2E3 L5590 ZEgdl 20 1211 &&= 58 5 B B 0. oo o._oo F8430_ 81 zZe0._ 00 1la.z0 o._oo o._oo o._oo zre.zo
zlz0g._ g8 19zz4 88 1zE59._ 86 155.71 0. oo o._oo ZE6zh_4b 10045z 45 zd 43 15 46 o._oo 0o.00 10050z 34

Bill Taxable Total Collected Total
Charged Tmount Charged Ththout Collected

Tax
gaaz. 10z 23 45376 7164 0. oo o._oo gELE. 14 1196z 47 zd3 68 4 0z o._oo o._oo 1221017
Lddlb gLo. u] u] u]

DS||

sz||

D_DD||

.DD||10629?.63|

|143549_55|| zozd.

lD|| 43,

23||

.nn||

.DD||146521.98|
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Reports — Name and Address
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ABZ Company

Menu Name

Address
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Hame and Address Report

City, #tate, Zip

FPhone 1

Phone 2

Phone 3

m @ -1 ™ ok W Mo

ihle, Andy
Ainsworth, Sally
Ander=zon Fen & Emma
Andrew, Jackson
Andriod, Sam
Antwar, Carl & Leeann
Apple Bakery

Carl & 3ue

Jtuart & Do

Aiycusta,

Auguston,

Babridge Joan

Barnstock, Ron & Sue
Alan & Sue

Mr & Mrs

Becker,

Baron,
Eear,
Alan & Irene
Eendian, Pon & Sue
Berger George & 3arah
Bigwig, Leon

Boldman Jam & Sally
Bozsner, Jim & Michel
Bottle Eing

Eresner Joe & Anne
Eutler,
Butter EKirk & Jody
Carmbell, Bernard & Ma
Carzson Thowas & Linda
Chadwick Lionel & Hel
Cinco Lou & Janet
Clarke Alan & Angela
Coller, Jim & 3ally
Collin=s, Mike
Cowfield, Eelly

Crow,

Harry & Sally

Erian & Annie
Darmiento, Tony & Mar

Davis Michael & Joan

65 New County Road
370 Martom Rd.

T8 Sun VWalley ERd.
4787 Oak 3treet

133 Winslow Terrace
5536 Concord Place
100 Grannysmith Lane
1 Trotters Lane

g James Brite Cirele
224 Sparrowbush Rd
776 Lehmann 3t.

46 Glencarl Rd.

95 Tam—C—-3hanter Drive
34 MNorth Bawvard Ln.
99 Kiersted Place

17 S3urrey Lane

101 Tatr—O-Shanter Driwve
38 Sumer Drive

3 Azorn Ct.

100 2treet

30 MNorth Bavard Lane
5 Crechard Circle

Z1 Feller Ct

Z8 Riwverside Driwve
14 Fieldstone Court
1 Wail Place

17 S3now Drive

56 Anona Driwve

60 Eedford Flace

153 Riwverside Driwve
25 3urrey Lane

11 Crocker Man=ion Rd.
100 Pittis bhwve.

1 Pierson Ct.

Monsey,NY 10952
Wyooff, NI 07451
Famnzey,,NJ 07446
Mahwah NI 07430
glen rock,NJ 07452
Wyooff, NI 07451
Monsey,NY 10852
Mahwah NI 07430
Mahwah NI 07430
Mahwah NI 07430
Mahwah NI 07430
glen rock,NJ 07452
Mahwah NI 07430
Mahwah NI 07430
Mahwah NI 07430
Mahwah NI 07430
Mahwah NI 07430
Mahwah NI 07430
Famnzey,,NJ 07446
Monsey,NY 10852
Mahwah NI 07430
Suffern,NY 10901
Juffern,NY 10901
Juffern,NY 10901
Mahwah NI 07430
Mahwah NI 07430
Mahwah NI 07430
Upper Saddle River , NJ 074
Ramsey,NJ 07446
Juffern,NY 10901
Mahwah NI 07430
Mahwah NI 07430
Allendale,NJ 07401
Mahwah NI 07430

745-343-4288
£41-4835-8025
£41-934-0Z230
Z241-z236-9149
£41-934-5E5E2
£34-891-0Zz9
T4E-z223-1E21z
Z76-5z9-EeE3
Z241-3z7-4624
Z71-8z5-4035
ZE7-843-0478
Z81-95E-2738
ZE1-5z9-E19&
£8l-3z7-8l3z
£91-z36-3608
£2El-818-271¢
Z41-z5E-2733
£71-51EZ-0013
£81-813-4865

Z01-8z&5-1078
545-357-4643
54 5-3683-3387
545-357-5365
Z01-818-4658
E01-934-55974
Z01-51Z-8871
Z01l-gz&5-81l08
Z01-3z7-4880
545-357-3764
Z01-8z5-4660
Z01-236-9368
E01-813-4074
Z01-818-0333

ZEEZ-Z2z-EZ22
Z01-835-47E55

TIE-T78E-8330
Z01-261-7100
Zel-8la-E8z8

Z01l-s65-3185

Z01-261-071%

Z1E-743-66E0

E01-534-3618
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Calendar

i fB Calendar, 5

| 'IE,':.WnrkWeek ‘O Day 'H}Week |”||';g Manth L@JTimeIine e (@ Backward (@) Forward lElTnday &, Zoom In Sk, Zoom Out |~ -
EE?Print Month 7% Prink Wesk | S8 Search | i Configure
Monday Tuesday Wednesday | Thursday | Friday | Saturday: ||i| Iri March B 4 2009 F ]
10 11 1z 13 14 SMTW T F S
Sl 2z 23 24 25 26 27 28
12:00PM 1:00 PM 10:00 &M 11:00 AF 5
15
16 17 15 19 20 21 [ i
Spring CLE|Acadam | 10:00 AM 11:00 AF  10:00 PR 11:00 PR
F:00PM 4:30PM 2 27
46 16 17 15
= - Y19 20 21 22 2324 25
= ) 1
o 24 e 75 schedule Appointment a5 S 26 27 26 29 30
230 AM 11:00 AM Hed Al Day Bveit | Catics 2003
E Mew Recurring Appoinkment B S M TW T F 5
29
Mew Recurring Event o 1 &
: _ B 3 4 5 868 7 8 9
 Go b This Day il A 10 11 12 13 14 15 16
i 4 2
0 to Today 17 18 19 20 21 22 23
& 4 25 26 27 283 29 30
Go ko Date, .. 3| 31
Change Yiew To 3 3 [ June 2003 )
£ : | S M TWTF S
’ 4 =
Right Click W k2 2
d to 7 a q 10 11 708 910 11 12 13
ona day = 14 15 16 17 16 19 20
schedule ® 21 22 2324 25 26 27
appoinfment T3 1 2 3 4
12 A 5 5 78 9101
Today J
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Calendar — Making an Appointment

EEEPrint Month 7% Prink Wesk | S8 Search | i Configure
| Thursday, March 19 [~ (4 March » 4 2009 »)
S M TW T F 5
G I 8 22 23 24 25 26 27 28
W1 23 456 7
u 5 gi1o[11]12 13 14
6 0o 2 15 1617 18] 20 21
Ll 22 2324 25 26 27 28
B ¥ 29 30 51
7 oo [ apri 2009 |
— . S M TW T F 5
Highlight the time for the o =5 Sk
oL appointment and select W e & 7@ 91011
"Schedule Appointment” B 17 13 14 15 16 17 18
g o T 19 20 21 22 23 24 25
W 26 27 25 29 30
= 19
1008 [ May z009 |
S M TW T F s
11 oo F 4 1 G
B3 4 56 7 8 9
/ A 10 11 12 13 14 15 16
12Fm 4 A 17 18 19 20 21 22 23
2 24 25 26 27 26 20 30
|4 3 3
Tiske [ June 2009 |
achedule Appointrent S i A
2 oo z 12 3 45 8
&= Mew All Day Event | @7 83 91011 12 13
. e = 14 15 16 17 18 19 20
3D|:| | ez el FLeCUrrng Sppointrmen I P 21 22 2324 25 26 27
| Mevi Recurring Event | Flz 230 12 3 4
| [ A 5 6 7 o8 91011
4'?'3 ' Go to Today [
Tod
||i&3 Go o Date. .. | ; @
[
Change view To 2
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Calendar — Entering Appointment Info

n Schedule Appointment
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_8 Cancel | worker [ Crew List
v e st (a0 o) swosoan )
Lacation Ess Naw County Bead|Metsey | End 5:1_2__;'3@'2009 10:00:00 AM @.
Scheduls Appaintment | Select Customer | Crew | Warker I j
Double Click on Job Description Below to select Subiject
!rr Cateqary = 7| code Descripkion Price E
|=
i 3 | Payment - Thank You | 0,00
4 Credit | 0.00
5 Service Charge 0.00 =
fi Weekly Maintenace 0,00
i 7 Maonthly Service 0,00
(| » Service Call m
! 101 |Fertilizer Step 1 - Early Spring 0.00 i
: 10z Fertilizer Step 2 - Late Spring 0.00
I 103 Fertilizer Step 3 - Summer 0.00
104 Fertilizer Step 4 - Early Fall 0.00
105 Fertilizer Step 5 - Late Fall 0.00
106 Fertilizer Step & - Winterize 0.00
i 150 Soil Test 0,00
' 151 ' Seeding 0.00
! 152 Lime 0.00
: 153 Grub Control 0,00
' 154 Insect Contral 0.00
155 Tick Control 0.00]
(Compary ID)
IEEE Record 6 of 42 m@@+— '.'EV::XEZ_- :
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Calendar / Schedule - View as Grid
Select from the Estimate / More Menu, select Schedule. The schedule is displayed in a grid format as shown below. You can search on top of any column.

() Schedule

J’ Fast Kevs " Grid Configuration |

Account Review |3 Cancel | Job Descriptions | Print Grid Print Route | Prink Mame Addr | Cal Setup | Help

Start Date Range :EI'I,I'ZDDQ | End Date Range 01/31/2010
L A

Drag a column header here to grodg by that column

Clear Filter / Refresh | Schedule Avnointment | Select All Rows |

Z009%-12-01 10:30 ﬂ l¥30 / 11l Pierson Ct.ll‘[ahwah\ Monthly Serv?& | Turan Marina %gn Marina Monthly Service

200%-1Z-0& 05:00 0% 00 /Hr 563 West 2th StreetlHahNA_ Monthly Serw 'j-elhndrew, Jackson /-ﬁ?ndrew, Jackson Monthly Service
Z0059-1Z-0& 09:00 o9 DU/ 68 New County Roadll{onsey\ Monthly Serwvijce |Andy Able / Abhle, Andy Monthly Service
Z003-1Z-0% 0&:00 a7: U"' 46 Glencarl Bd. |glen rock \ Thermocouple |Baron, AlanAl"%ue Earon, Alan & Sus
zZ009-12-1 t 9th Street|Mahwah \ Monthly Servilee |Andrew, Jacksy( Andrew, Jackson Monthly Service
Z008-12-. Change Date Range for earl nd. jglen rock "\, |Uashers|Baro, ilam & sue S Earon, Alan & Sue
2005%-12-. SChSdUle View. mysnith Lane |Monsey \‘I‘Iont.hly Servlelkpple Ba.wy Apple Bakery Harry Monthly Service
Z009-1Z-. ounty Road|Monsesy %nthly Serwi "’elkndy JI;O(,Q Able, Andy Monthly Service
Z009-12-1 - 107 i Tfislow Terrace|glen rock Se‘&ce Call| iellop{,"'Jamie 4 Faren Andriod, Sam Service Call
Z009-12-13 09:00 l0:00 78 Heather Ln. |Malapan Servi Call |[Bai Mary Baines Mary Service Call
Z005-1%-1& 09:00 0%:00 E&3 West 9th Btreet |Mahwah Ho""‘"“v”"“"’l“"‘" PAESE RS Andrew, Jackson Monthly Service
Z005-12-17 0&6:00 07:30 14 Fieldstone Court |Mahwah more stuff Wa Type on tO‘p of any .. |Carson Thomas & Linda
2009-12-12 092:00 0%:00 52 New County Load|Monsey L=} Able, andy Monthly Service
Z009-12-23 09:00 0%:00 EE3 West 9th Street |Mahwah Mo COIumn to SearCh for Andrew, Jackson Monthly Service
2009-12-26 09:00 03: 00 100 Gramnysmith Lane|Monsey 1 information in that Apple Bakery Harry Monthly Service
Z009-12-Z6 09:00 09:00 68 New County Road|Monsey No column Able, Andy Monthly Service
Z00%-1Z-Z8 09:00 0%:00 370 Martom Rd. [Wycoff e Ainsworth, Sally Weekly Maintenace
2009-12-20 09:00 09:00 &3 West 9th Street |Mahwah Nonthly Service|indrew, Jacksem Andrew, Jackson Honthly Service
Z010-01-23 09:00 03:00 370 Martom Bd. |Wycoff Weekly Maintenace|Ainsworth, Sally Ainsworth, Sally WMeekly Maintenace
n v [company_id] = '11' And [Start] == '2009-12-01' And [Start] <= '2010-01-31' j Edit Filter

4]0 4] Recard 1of 19 [k okl =] <] ] 1] ¥

ad
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System Configuration
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See the Configuration menu, Then System, Then Database Settings

The database Backup time is set here.

#® Exit

Backup and Restore

Backup Path |,l'data_u:l:us,l'Duranti_LS_Eiru:u:umaII_F'.ﬁ.,l'I:um_I:uach_lp E

Backup Path 2 ||::'I,I:um'l,l:uan:kup'l,l:uillmaster_l:uau:kupz

Caily Backup Time |9 j I33

=] o =

Restore Path |C:,I'I:um,l'|:ual:k1.||:u,l'DEMO_2EID‘3_12_28_13_02_48.sc =l

Reskore Datahase |I:ui||master

Restore Image DB |E:,l'u:l,l'u:laI:a_u:l:us,l'LIniteu:IF'estC-:untru:-I_FL,l'I:um_l:uackup E

Database

Server Type IMF5QL

e II::n:thu:-st
Dok base II:uiIImasI:er
User Iru:u:ut
Password I*********

D Drive

Select drive letker to

for CO backups

D Drive IF b I

Skartup

Default Hard Drive

?l

Suppork Review MO

Call Monitoring
Caller ID Server PC?

Loak For $=5kart E=End

i
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Sales Tax Setup

Sales tax setup is shown below. If you have more that one sales tax area, you must setup a tax code for each area.
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When you create an account in a company you assign the account the sales tax code for his area. Example Codes NY, NJ, etc.
BILLMASTER will tax charges made duing the time period with the sales tax for that area.

= BILLMASTER J1

Account Bills Chaeges Descriptiens Eptimates/Mere Reperts Rewtes Cempany/Setep Urilities Holp _|1-

Congany AL Cemnpany

7 B &l

Ho e D

oo [

| Pty | other | setin | s | e |

0 Gelnct Route [ Liste

Cowme TCoe TCoc T oo T oepman T s

i " T andd Déscount Cosifioumation

1 ¢ 0K ®enit

T a cobumin headar hers ko groun by Hrat colem

et Rt |

[osapton, 5 srcoae

End Defe e | Pl By

Lserlibs |

E
Bt P | =
i

I ke ANCTE ” A3 o Koa

| Create New Ll

Del=te
Motes

Heview

Jimndard Charces

© Transactions  Produce Hils

| [elete Trana |

Enter Checks

| Enpenaes |
Tramacticms §
[Prin: Billz 1]

© Poiites [ Sehaduls

| Roares

_|
[ calandnr H

© Dthar

Enler up to 3 characters o
reprasant the sales tax
area

SEAmples

Mew York = NY
Suffalk = SUF

LY 0,070

0-08-17%3

Exampes

6% =008
61a%  =00625

[ (2] tcmmparny T

L B F T

Recond 2 2 IR )] 8 S ]

ONLY change the date i the salkes
tax changes. Then enter fha new
starting and ending dates,

01-0H-1753 |5 e defaul slar dale

orabart

[ [ setect uri | ISR N~ P I oo |

T omiatsl T ooetient [ oveenn T S OrleChachad Rawe
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Zip Codes

As you you enter your accounts, their zip codes will be saved and used as needed automatically.

(% Zip Codes

'« OK ®Cancel
[A
Drag a column beader here ko group by thak column =
Ciky * | Stake | Zip | Zonge Map Coordinate County Code ]
7
|
Airmaont Woods WY 10974
m Bardonia MY 10954 MY 10952
B Chestnut Ridge M 10977
EI: Franklin Lakes ] 07417
Gary MY 10977
B Hillburm job {1y 10952
I F | Meadows - Suffern N‘f 10901
Monsey MY 10952
B Mk, Tney My 10956
B Manuet MY 10954
] Mew Ciky MY 10956
EI: Mew Hempstead M 10977
Old Wick: M3 5855
B Crangeburg M 10962
Wi sioatsburg o 10977
[e][¢][¢] record7ofoos [»][w][m]|[+] =[]« %] <] E
= — |
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Configuration
General Setup
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The General Setup configuration control how accounts are displayed on the main menu.
The Button is located in the center of the screen on the main menu.

BILLMASTER II

Account Bills Charges Descriptions Estimatesf/More Reports Routes | Company/Setup | Utilities Help 1 - superuser IIocthost
Create
Search - | \,—'i] || Hodify Selected IU | Clear 2 ” Range
Company IABE Company LI . : heiss
WV st W oBuk [ cC W Contacts [ Estimates ecked Ikems
MNo. Ttems  [155
T T T Account Screen Style Z T T T
Function Meru Name “ g | Balance | Merm Name hd | Balance g
= Copy Current Company to Archive Datshase =
|' Fast Keys " Other " [ Ukilities " Fast Info | I b1 iAble, Andy 303 Copy from Archive Database to Current Company
2 Ainsworth, Sally 1527 Company Address
| Soloos & ERsT Eovs | :3 Anderson Fen & Emma 1761
i it Backup / Database ZSettings
| Company Address | = 371
5 _——55-. General Setup
Database / Backup 6 General Setup 27 Configuraton f Setup 3
Configuration i ey
| 922 Aocount Group Definitions
‘General Setup #— -443 Reload Screen Settings [
I " g Reset Version
‘Grid 1 Setup ‘ |10 | Babridge Joan o e
11 Barnstock, Ron & 3Sue Z712]
z == i Users
Grid 2 Setup 12 Baron, alan & Sue ul
e Bear, Mr & Mrs 49 axp ek e
Auto Bal REefresh ON 14 Becker, Alan & Irene 0.00 261-327-6132Z 34 North Bayard In. Maturah
1 [ 385,23 (201-256-3608 (99 Kiersted Blace  |mewan |
16 'Berger George & Jarah 3231.94 251-516-2716 17 Surrey Lane Maturah
Sales Tax Setup |
17 Bigwig, Leon 69,57 241-252-2733 101 Tam-0-5hanter D... Mahwah
18 Boldman Sam & 3ally 2606.66 271-512-0013 38 Sumwmer Drive Mahwrah
Sawve Grid Layout 19 Bozsner, Jim & Michelle 244,958 281-818-4865 3 Acorn Ct. Ramzey
k ____——
Zip Codes ___21 Bresner Joe & Anme 131.61 201-825-1078 30 North Bayard Lane Maturah
22 Butler, Harry & Sally 126,12 §45-357-4643 5§ Orchard Circle Suffern
23 Butter Kirk & Jody 125.40 545-368-3357 E1 Feller Ct Suffern
24 Cambell, Bernard & Maureen 243,55 845-357-5965 28 Riwverside Driwe Suffern
25 Carzon Thomas & Linda 1068.27 201-818-4658 14 Fieldstone Court Mabwrah
26 .Chadwick Liomel & Helen 0.00 201-934-6974 1 Vail Place Mahmrah
27 Cinco Lou & Janet 3979.68 201-512-8671 17 3Jnow Driwve Mahmrah
2 ____——
29 Coller, Jim & Sally 241.95 201-327-4880 60 Bedford Place Ramsey
194?62 10
Record 1 of 155 udu > Record 0 of 0 adl >
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General Setup — Continued

| [P} General Settings
Y 8 Exit | | System key and Color Settings | General PW | Admin 01 P | Expense PW | Reporks P

—Select Ikems to display in the Quick Account Details

—iarid Filkers and Opkions
¥ & - Menu Name ¥ F - Job Lacation 1
¥ Round up Sales Tax ¥ shaw Cnly Accounts Found From Search Box
[T B-EBdance ¥ - JobLacation 2
[ Mulkiple Users {running on Metwaork) ¥ Include Custamer Mo, in Search
¥ c-Routes ¥ H - standard Charges
I™ Disable Auta Size Grid Columns esh Balance ¥ O - Phone Mumbers T
Search Found Lirit 1000 v Display Accounk lert Sekting as BOLD ¥ E-Bill To Address ¥ 1-Emai
™ k-Last Charge & Pymk
V¥ check for duplicate on Range Selection [ Display Account Info Popup an
Check this box if you are
¥ Internet Connection Active ™ Start Internet Browser an Startup b y
running BILLMASTER on
multiple PC's You will also
—iarid 1 Select items ko display in Grid 1 - Per Comparny haVE tﬂ Enter in USET

Names in the user table o Exit

¥ & - Highlight accounts with Mo Routes in Grangs  Moke:
under configuration.

WV E- Highlight accounts with Skatus Yellow These settings are Per Company

W - Highlight accounts with Skatus Red

¥ D - Highlight accounts that are Inactive in Blue |=one
= Two
™ E - Unline Accounts that have indiviual proposals | estimates Emnre huff

F - Custom Display Skyle

ID - HNone j

—iarid Account Payment Stakus

—Repork Settings

Enter non Zero Amount that iF greater than will be true, for payment skatus, ™ & - Disable Route Name on Balance | Aging Report

¥ B - Askto show Charts when available

30 days Open 60 days Open 90 days Cpen 120 days Open _
vellow - Late Payer | 100 100 100 100 Z - Bar Chart Style |L1ne 3D j
D - Pie Chart Style [Dorut 3D M

Red - Deliquent Lon 500 Lon 500
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Security
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BILLMASTER gives you the ability to setup several levels of security.

Examples:

To setup security go to General Setup
and select the area you want to secure.

Entry into the BILLMASTER program
Entry into a Line of Business

Entry into the Report Section.

Entry into Configuration Settings
Entry into the Expense Section. | &

o QK x Exit | |-f System Key and Color Settings | General PW | Admin01 PW | Expense PW | Reports PW

Grid Filkers and Options
¥ Round up Sales Tax
] Multiple Users {running on Metwork)
" Disable Auta Size Grid Columns

Search Found Limit Looo

¥ check For duplicate on Range Selection C Display Account Info Pop

IV Internet Connection Active

7 farid 1 Select items ta display in Grid 1 - Per Company:

W oa- Highlight: accounts with Mo Routes in Qrange
¥ B - Highlight accounts with Status Yellow
¥ - Highlight accounts with Status Red

M D- Highlight: accounts that are Inactive in Blue

™ E - Unline &ccaunts that have indiviaal proposals | estimates

F - Custom Display Style

¥ Show Only Accaunts Found from Sealich Box
¥ Include Customer Mo, in Seafgh

¥ auta Refresh Balance

i Display Account with Ale

[ start Inkernet Browser o

Note:

5 bo display in the Quick Account Details
¥ F - Job Location 1

¥ - Job Location 2

¥ H- Standard Charges

f D - Phone Numbers [ 1-5ite Info
ddress ¥ 1-Emal
[T k- Last Charge & Pyt
Select the area you
want to secure with
a password.
_aﬁon

ESC ko Exit

Cheat Sheet Mates (Shown on Fast Info Tab)

V¥ 5 - Grid Active - Accepts Entries

These settings are Per Company

I=one
4= Two
$rnore stuff

ID - None

Grid Account Payment Status

Enter non Zera Amount that iF greater than will be true, for pavment stakus,

60 days Open
100

30 days Open

Yellow - Lake Payer 100

Red - Deliquent 500 500

Report Settings

" 5 - Disable Route Mame on Balance [ Aging Repart
¥ B - Ask to show Charts when available

120 days Open
100

90 days Open

e C-Bar Chart Style [Line 3D =

D - Pie Chart Style [Donut 3D |

500 500

i e
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Proposals / Estimates
Create Estimate for Account

Select the customer for account review and press the Create Doc Button. Then press the Edit Doc button to write the estimate.

Fast Keys | Setup | Chemical f WDI | Other  Documents

Create Dnc$ Edlit+ Doe

Erint Doc Tutorial Google Map

| EBl Create Docs

Docs

[ Contact f e-mail fCC Info ]ﬁ

Menu Mame [ Taxes | Filkers

Name |Waterfall Press the Create Doc
Button, and enter the
name describing the
estimate you are
creating.

Menu Mame -App]"_ e B a.ke Ty

Letter Il Customer Code | || - G

Status _3 (] -ﬁ Mave Lip ';,, Mowe Daown 8 Delete ¥ Rename I
Current Balance | 922.14 it Hame I

i B B |

1

Then press Add Name

Eill Ta |J|:||:u Location |

—Eill ta
Commparnt i 0.

5 = [ £40.00/MnHr 0.00 oo ROC
Personal Mr. Johnny Appleseed 0.00 700 ROC

= ] yram - Yearly 0.00 Tao0 ROC —
Streat 100 Grannysmith Lans #1 0.00 700 ROC

: #2 0.00 1 ROC
5% IMDnsey ny - Atakes ... 0.

= -
|
T I

letotes | el from Rote | change order |

| customers - Snow Plowing
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Fast Keys I Setup | Chemical | WDI } Other Documents

Create Dog Edit Doc . Print Dog

| E® Select Documeny fr: Apple Bakery = =] [3'(‘. :

= Form Frint Style
|

'iName

™ Inactive Accaunt T et

HWaterfall h
Letter (107 : Groug S iC I Cantact

Status Eroug

C I Bal S922.14 Group’
st | > Select your document

i to write the estimate.

Eill T IJDh Location |

—Eill ta

450, 00
.an 500 ROC
B $40,00/MnHr .0n g00 ROC

|

Personal M. Johnny Applesesd | .oo 700 ROC
|
|

Type [T1 2
1
1

ROC

Company

am - Yearly .ao Taa Rac
#1 .on 700 ROC
#2 .an 1 ROC

Street 100 Grannysmith Lane

5 .00

057 IMDns =Ty

-
4
| —

I

745-223-1212 [llce1ll Potss | eletefromRouts | change order |
sdditional No. §201-835-4755 celll ;
e |

Jowing
CEFE .
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Docs: Waterfall
E&Sav Prink 8Cance| +Pick Items J<£;__3_?-,Jn:!1:| Descriptions Print Control Setup

wOTI O 1vialiuai

—Docment Body - Tvpe g'our'i:

Waterfall to he 15" x 10 T fwed the south side of the property.
Stone surrounding the waterfall wils zloped up to 8" feet high.

Type your estimate and
Save

—Header

— Footer
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Fast Keys | Setup | Chermical f WDI | Other  Documents |

Jreate Doc | Edit Doz | Print Do= Tutorial

i

Menu Mame [ Taxes | Filkers [ Cantact | e-mail /CC Info ][ Site Info ]

iMenu Mame .ﬁpple Bakery

Lekter

Status

Current Balance

Select Print Doc
Choose print style
and press OK.

Estimate

™ Bulk

Eill T I Job Location I Customers Selected |1 Processing Status

—Bill ko oe Type Tl e
8.5x11.0 - NEES | style 1 O tF Style to Prink I @ —
k4 proposal style ocurnent Form Style to Prin ] 00 1

oo 1 ROC

. . 1l o0 ROC

Company : ™ Run Report Designer when OF is pressed, IC:,l'l:um,l'custu:um,l'docs,l'hnuseF‘rint_DD1.repx E 5 500 noc

PEFSDI’[&I IIuIr Johnﬁy A.Meed Hovse # L L - ot B P R u:.\m 700 ROC
7 13 Fertilizer Program - Yearly 0.00 Jaao ROC —

Shrest 1|:||:| Grannysmith Tanes 14 Fertilizer App. #1 0.00 Taa raoc

s - 15 Fertilizer app. #& 0.0o 1 ROC
ez IMDHSEY j MY | 10952 43|5 Driveway Staking -  Htakes ... 0.00 1 o bt

T I

Add to Route RouteMotes | Delete from Route

Narne

Custaowers - 3now Plowihg
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ABC Company

126 “alley Road

Glen Rock, NJ 07452
B45)111-2222 Fax (B45)333-4444

wOTI O 1vialiuai

ESTIMATE

Mr. Johnny Appleseed
100 Grannysrmith Lane
Maonsey MY 10952

Phoene 745-223-1212 Date 1z/20/z009

Wr. Johnny Appleseed
100 Grannysmith Lane
Mansey MY 10952

MWaterfall o be 15' x 10 facing vhe =mourh =ide of the proparey.
Stone =urrcunding the waterfall will be =loped up to &' FTeet High.

We Prupuse herby to furnish material and labor- complete in aceord ance with the above specifications, for the sum of

£l material is quaranteed to be as specified A1 womk to be completed in @ prefessional manner
according to sndand prctices. Any atterstion of deviationfom above specification: inuolving extra
costs wil be executed only upon wiitken arders, and wil become an extre charge ouer and aboue the
estimate. Al aqreements comtingent upen shikes, accident or delays beyond our comrol. Dwner to
camy fire, tomado, and offter neceszary insurnce. Our werkers are fully covered by Wemkers
Compensation (nzurEnce.

1z 500

furthorized
Signature

Frint Hame
Here

Mote: This proposal May be withdmwn by us # not accepted wWithin 5 s
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Expenses
Expenses

General Instructions:
BILLMASTER tracks your expenses with automatic balance calculation, profit and loss reports, checkbook reconciliation etc. Check with your accountant for any
questions about the deductibility of expenses and accounts receivable.

Organization - Your expenses are tracked and organized in a checkbook style. You can enter in expenses in a variety of ways.

Style 1 - As a checkbook. All expenses and deposits are entered into one file. This file is called a checkbook or ledger. This provides a simple way to have the
balance of your checkbook calculated.

For example: Repairs, Utilities, etc. would be the name of ledger column. Charges would be entered into each column for money owed to that supplier. As the
payments are made to the suppliers they are entered into the column to balance the ledger.

Deductible Expense

The expense must be incurred in a trade or business carried on by the taxpayer. Personal expenses are excluded. The expense must not be for permanent
items (briefly defined a permanent item has a useful life of two or more years). Some permanent items can be depreciated. Check with your accountant. The
expense must be “ordinary and necessary”.

Accounts Receivable

No entries should be made for services rendered or merchandise sold ON ACCOUNT. Only CASH, when received, should be recorded. No income is
considered earned unit CASH is actually received. Not all CASH is income. Not all cash received is income. Only cash receipts from business or profession
should be recorded. Be sure that you do not include non-taxable income such as: Cash received from bank as a loan. Cash deposited in business checking
account from personal funds to cover overdrafts, etc. Cash received from employees in repayment of a loan. Cash received from life insurance or accident
polices.

Each expense description code has a TYPE definition. The TYPE definition defines which of the four categories it is used for. The TYPE definition of a code is
important. It defines how the expense will be added and totaled in reports.
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Create Expense File
Select from the Estimates / More menu, Expenses to create a expense file. You can create one for each year if desired.

BILLMASTER: IT

cooun ills arges escriptions stimates/More eports outes ompanyfSetup ilities e - sUp&rUser ocalhos
A i Bill: Ch D ipti Estimates /M R t Rout C FSet Utiliti Help 1 localhost
Document s 3
Form Letters F | | |]|$ || Select All || Clear 1 |_5'3|'3C'1l3CI 0 | Clear 2 || Range
Company IABE Company j - : :
¥ alert Estimates f Quotes ¥ nactive [ MoLabel ¥ option 1 W vendars [T show only Checked Trems
Mo.ITtems 155
Bl .H Lahels, Envelopes, etc. B ad Phone 1 ad [ Street ad | Gity ad d .Heriu Name g e
I? Chemical Tracking » I?
| Fastkeys | Other | Setup | Utiities || FastInfo | vl ax DI Forms 255.84 745-348-4885 68 New County Road Monsey
= I 2 A R £ Ccall 227.04 241-485-8025 370 Martom Rd. Wycoff
I/ Select Route / Lists I { ecent Calls
/ 3 An 405,84 241-934-0250 778 Sun Valley Rd. Ramsey
(= .|/ Call Log
Select Raute | - ([ = | 398.48 241-236-9149 4787 Oak Street  Mahwah
gy '5 A E-Mail ] 56.05 241-934-5569 133 Winslow Ter... glen rock
R.oute+Filker I j |2 i
<] 5
Iser Lists | * I 'ﬂ[_|$ _E”‘I’enses j >|| Create Expense File
| | Ent E
| Search Extra || Add to Rte | g A Images EERREREREE R
I | = Expenze Descriptions
el B User Lists - Create Hame
A Expense Category
AeEount E © User Lists - Edit
| J 11 E Copy Transaction File to Expense File
Bheate New 'l' 5 E SHecdal L Copy Job Descriptions to Expense Descriptions
|DElEt’E | 13 E¢ Schedule Print Expense Descriptions
[motes-ra | 14  Bf CaldaasE vidh 0.00 281-327-6132 34 North Bayard... Hahwah
[Revieu-Fz | 15 Venicle Hai 291-256-3608 99 Kiersted Ploce [Mewsh |
|Standard Chorges—Fc | 16 SeE 7 oo 231.94 251-818-2716 17 Surrey Lane Mahwrah
17 E 4 1 69,57 241-252-2733 101 Tam-0-3hant... Mahirah
[*| Transactions / Produce Bills 18 Eoldman 3am & 3ally 606.66 271-512-0013 38 Summer Driwve Mahwrah
19 Boszsner, Jim & Mich 244,95 281-8158-4865 3 Acorn Ct. Ramsey
|Ent,er Checks-F2 | 21 Eresner Joe & inne 131.61 201-525-1078 30 North Bayard... Mahwah
|Expenses—F'? | 22_ _Butler, Harry & 5ally 126.12 845-357-4643 5 Orchard Circle Suffern
23 Butter Kirk & Jody 125.40 §45-366-3357 21 Feller Ct Suffern
| Transactions-F3 $| { . . .
24 Cambell, Bernard & Maureen 243,55 §45-357-5965 285 Riverside Driwve 3uffern
|Print Bills-Fi0 @ 25 | Carson Thomas & Linda 1068.27 201-818-4658 14 Fieldstone C... Mahwah
. 26 Chadwick Lionel & Helen 0.00 201-234-6974 1 ¥ail Flace Mahmwrah
= ik
SaRoitesioeherlc 27 Cinco Lou & Janet 3979.68 201-512-8571 17 Snow Drive Mahrah
[eas 0 Glake Mam e dmgela | 0.00[201-825-8105 S Anona Drive |Uppex Saddle River |
29 Coller, Jim &« Sally 241,95 201-327-4580 60 Bedford Place Ramzey
| el BT T I e e . T e o v o e | v S
191255.81 [
P ’
5 Other , ke S % wany)
Record 1 of 155 |l bl < kd J |Record 0 af 0 ” |
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Entering Expenses
Select Expense from the Estimates / More menu or from the Fast Keys tab on the Main Menu, Select Expenses.

(¥ Expense Fle; 2009 Expenses

_[Fast Keys ][ Zonfiguration ]| Hide Columns | Filker ]

k. T = Refresh Balance Delete Selected Rows

Expense Dezc Expense Categories ﬁ Print Grid Print Check

|Expense Tracking

| Code | Description [ e | Amaunt | Balance |Date A | Category [Check Mo,  [Type |PO
7| | | | | | | | L
|3 Deposit 1 10000.00 i0000.00 014012009 Deposits ] 3
|1III Fent 1 —=1300.00 g700.00 0817/ 2009 Fent category o 1k
|11 Copy Paper 1 —44 00 g656.00 1171072009 Office Expenses u] 1
|'_’l Eusiness Meal 1 -28.50 g656.00| 11/ 10/ 2009 Nesls and Bnke., . . o Q00
|1|:| |Rent 1 —-1300.00 7356.00|12/07 /2009 Eent category o 1

Type detrimines
Code for Balaniai Expense Categories how is it added
Expense always shown | are supplied and can 900 types, do not
be modified affect balance, but
the expense is
tracked.
F34E.90

m«(RHrnrdﬁnFﬁP»»{'l'—AV)({l 3



Support — Help
If you need support help please call us at 201-620-8566 24x7

A support representative will contact you. Provide a support link in the e-mail or be directed to go to the Website

www.fastsupport.com

and be give a 9 digit Support Key

.‘r_f' GoToAssist Express - Windows Internet Explorer

=10 x|
S ] - Ig. v, Fastsuppart, com ﬂ ﬁ Citrix Online LLC [US] || X, IGoogIe |P |'
File Edit Yiew Favorites Tools Help
{\J’ 42? gGoTDAssist Express | | @ = " @1 o I.-j_l’Page o .:Q} Tools = i
=
Connect For Support
Enter your name: | |
Enter your 9-digit support key:| |
|. Connect Now |
@ e
¢ Powered by GoToAssist” Express
i
Dione: ’_’_’_’_’_’_|e Inkernet A0 -
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Backup

The Backup setting are located from the Company / Setup Menu, then choose Backup / Database Settings

A second backup location is available. You can backup your data to two different locations at once.
See Company/Setup -> Backup / Database Settings

#® Exit
Backup and Restore D Dirive
; Select drive |ek
Backup Path |C.,I'I:um,l'|:ua|:k1.||:u,l'l:um_|:ual:kj.|p
Backup Path 2 ||::'I,I:um'l,backup'l,l:uillmaster_bach.lpz E Rasrs Second BECICLIF'J Location
DalyBackup Time |2 =] 53 =] [am =] Coorive [
Restaore Path |C:,I'I:um,l'baclﬂ_lp,l'Demn_Dl_2009_10_18_[!9_33_0[ E T

Restore Database Ibillmaster

Databas Server Type | Startup

Server IM':-“SQL ﬂ Cefault Hard Crive In::

Dakabase II::u:thu:usI:

Support Review MO -

e Ihillmaster

ronitoring Devices

Passwiord Ir':"3't
Caller ID Server PCT [ 4

I*********
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Charts

LILLIVIMV | LI\ T UOTI O 1vialiuai

Charts are now available for Code Totals and Company Total reports.
See Company/Setup -> Configuration/Setup -> General Setup. Check option B to activate.

B W anoel | vecher

Company Totzls - Billed Amount Without Tax

D033 10580

[ LT

W s
I 020 90 560
B D41 4T
[ TERT
W e
W o
I 063 135
1 o 23
ORI
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- ®iancel o

Cade Totals

Sy, MONTHlY OAANDS | o 50¢
i sy Mt - Mos b Trind 42,628
Sy, Swing (el LT
5y, Workhty Wasdng 2,00
", Cone Aavatian: §1473
[Pl Fointence - o b Tow) 6% | Sy Fetilizes oo, &) 4, 8
Sy Sy 1747 Fome $1,20
g, Fruning - Mndicn g (0. D0 I 4, D
gy Fartikrar . #2: 200
" Dvivarssy [oa Mialing fagant: $250
S Whers 607

o dog, ELIEE
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Main Menu
The Main Menu display and functionality has been updated to increase the speed of accessing account information and functions. A sample is shown below

Main Menu - Fast Keys

| BILLMAASTER 31

Mot Bilis  Chucges  Bessripliane BecjMecs eperis  Beales’ Gampesyffeiuy USiLiides’ flaip - b

S e | [ESeEh ] e |1 l [ |[amtee st | IR~ F N =~ |

Faswi Dol oo Fome Femwees Foinede Frowed [ omonn B owedes 1 shos ool cheded e

v

h s i

Fumn_

A Function Keys are now grouped wilh [
tabs The hMeru Calor and Key colar
ara configurabio

BB RN LT ] Sam SETUR = Colors & Fast Keys
Seect Runbes | = Aellans, famie s Haok
el = " aneits, B Conrard Flane
Uner ks | H | | i, coiia sou Y " m
F‘m: Souart ¢ Dones FES 2734.20 & Jemas Brite Ciccla
L " Bailey, Chacles EEE e, 72 101 Tem-0-Bhmicer Dava
[create 1 Mnﬂn: Pacy FES 0.00 T4 Hamthac Ln. mn
. FEE 94,16 TI6 Lehmamn BE,
FER 213,51 B hopane Deiwe Upperr Saddle Biver
Tam-i3-Thantar :D:!.'Il. Mahwradhy
Funchion Keys can now be assigned | Boxch Beyaed Lo, Hewsk
0 The o sl Comrranly used unclions. FRiersted Flaoe Friwrh
 Sugcay Lann Mahwal,
3 : S GETUP -= Colors & Fast Hays | et DL it sl
o Transactions /. Produce Bis T K m e Remey
Cilll .00 Hemsiy
Flanbell, Bernard o Hourees -2,65 3 Fluersige Toive suttem
Cacl Tiesaz 4 doyes 9,09 L4 Tunddatoma Coust  Malwsh
& Claccl Low i Tanac 2006, 59 L7 Suow Deivw Hudwank:
23 Clarke Alen 5 dngels B4 B2 56 Anoms Brive Tpper dnsdle Bives
"84 Cahsn, Suzsnne 0.00 25 Surrey Lans Mahwnk
T colevri, Toa o leura 0,00 60 Bsdtord Flese Remiey
- 87 Callins, Wike 260,00 13 Riveraide Toive Butfem
Rm'lrm = " Cawizx Michsal & Jomn .00 L Fiscmon Ct. Anbwandty
[ Remtas | 319,50 53 E. Haple Awe, suffem
- 0,00 L0 Blusbeccy Hill Upper Sasdle Biver
[ Eavemdar (n]] 524970 AT Surcey Lans sk,
#
% Dther B (P b flear] | 4B [l by Commiane SR Fler by Cpvisnd) @
ok idid Aecoed 4 of L3 ! B ||l el rescord 0 of ol TRl i Al
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Main Menu — Setup

i

fort 1 e |

[aria 3 serm ]

Salew Tax Smtup
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Salectiha SETUF tab 1o Btilities el

corfigre BILLMASTER

Colors & Fast Keys
Abcitge doan | Aflpws you to change colors of the | 2948, 55 224 Sparcostust B Hahnseh
miar and main meru fundtion 119296 £ Oak Sccamc Huhwah
I RisLlons, T 436,47 ) Bariog Lame Haliaty
Aredy Abla 90,00 6 Mew County Rosd Ranzay
ALl CaE] & Leesm RER 11754, 43 536 Comgoed Blane Bpantt
Amqustn, Cacl 02,46 1 Teotbers lan= Tateeh
s, !ml-h.z Amnﬁ.ﬁn%riﬁsemp 36.21 B Jusas Bedra Cirels  Hubwah
irfoamation. aw Char iformation [ 22878 101 Taw-0-Shantee D.., Hahweh
Hwines Bacy | gnd Search Limil is conligurabie SRRyt B e
Becnswack, Fj 584,16 776 Lenmem 8r, M
Dasaweh, PEVLE b AIR TET 313,93 b Apena Dedve Tppss Jwidin Favae
Beaz, Hr & Hia HES 1964, 9% B Talsfedpancet Drive Bumsh
| Beoker, Alan e Tiere “HEE 200,00 M Borch Beyard Lo, Mahwsh
Bendian, Bon s Sus RES 1411, 18 84 Rimczead Blace Hahwah
BeCger BeoEps ¢ Jels BES B, 60 17 Barpey Lane Mg
Beaballi Sas & Sally “BES BE. G0 34 Sumwwr DTrive Mshush
Boase, dohm s Mickelle “BEE 144,883 dvorh Cc. Tansey
Bcttla King can D.an Ronzey
Combell, Bemnard o Hemreen -5 55 & Riveraide brive Buttern
Corl Themas & dopre 0,00 14 Fi=ldstone Court  Baimsh
Ciasel Leu & Junae HI0E.20 17 Smaw Deive Hahwah
Clatis Rl & Rogels 784, 55 55 Aoana DELE Tpper Baddle Fiver
Coharn, Sarmnom D.00 25 Surcey Lans Auhush
lCoLecti, Tom s Laues 0,00 B Badtord Fleve Fasey
Collims, Hikas E250.00 17 o Irrive =
Beris Hichael ¢ Joan 0,00 1 Fiscson Cr. Halmeh
DeGieat, Malanss 14890 5 E. Magln Ave, RatEeEn
Delaotsardis HikeJanic 000 10 Eluskscey HLLD Thepir Smddle Fiver

Ceeal  E143.71 .45 Burrej

Lane

vy | AT [Py s 1] S (Pl e 1R L O

!

TFTEs

e
i |[ setmce au |[ESENT] QNGR e P [JEESEEE[ o |

= Mo Labad [~ opton 1 & yandam ™ Shom onky Chadad M

el oo 0 o 0 il
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Main Menu - Fast Keys

T ——m—, pr——

EseeeE [ & | I CAE=TT | o [T

Faoet Dok For Footsts Fomstetes [ Inctie W ioldel [ opion) F wvendors [ Show Orly Cheched bere

ho, [eres [T

roncion R

Fast Info

Selec e Fast o iab o dapiay infarmanon

Hienm W |
Broel1i Bem & Bally abaut the account when you move e mousa
Riowiit &3 oner the namie in the grid ksting.

ALl CusTOomErs
Dt omers - Bonthly Bailntenspses
Fertilizer - Crageers

11754, 43 518 Cancocd Tlace

Houing - Ioy 1202 BE | Tratears Lasd  Malonk
Fhone Bumhecsn

2 T1-R1Z-0013 ATEEL 2 Bemss BEiTe ... Hahwsh
semnemEd Checges: JZX. T 01 Tas-d-%han... Wshwesh
LE :hexw AmEwiion 193 .04 0,00 T Hearker ln. Hehalapian
13 zFortilirzer Progoen - 436 .00 !!.15 TI8 Lat 5t B &

1% :Fectilizec App. ¥1  EL.
15 :Fartilizer App. ¥2 &3,
18 :Fartilizer App. ¥1 B9,
17 cFertilizer App. ¥4 99,

: “Baczack, Iwwid o Lizs
=}
=}
1E -Fectilizear App. N2 &Ll.00
oo
=]
oo
=]

Benr, Mt ¢ HEs
Pachas, Adwmi & fpana
Bardian, Bon ¢ Soa
Beroer deopgr 4 Janis

J13.21 & Amns Doive Uppac Saddls Rivaz

L1864, 55 25 Taw-C-80ant, . Heleen

EFL PP T Bath PP -

LELE. 10 29 Fiaesesd Flaw
BE 60 17 Burpey Lane Hediusn
BS. B0 3 Susser Drive  Hshwsh

Hadveady
1D :Fertilizar App. NE  EL. Huhwdk
Il :Limm Application Th.
2z -S04l Tewting EER
1% :Lmboc Hourly B Han 44.

48 :Lwwn/Lundrcape Hnine 538 88 234.58 3 Acorn (. R gey
d :zUsakly Hsincanancos - Bi. 00 0,00 Honaey
? :Homcihly Heintanmrce 28144

i i9peing Claan.Th e -Z.55 38 Piverzide D... Suffsrn
0 sFmll CLlmas-Tp 410 el 0,00 B4 Fieldacons ... Helsh
Ennil: aANns, 28 17 Fow Deive Ml

4.5 54 Anonm Drism Tppsc Sasdle River
0,00 25 Burpey Lang Hedrasn

Coletbi, Tom & leucs
Callins, Mike
Davks Biohe=l & Joam

Fastirfa

The acoounl information can alsa be
displayed as a flnating window by prassing
This lab

B | rerdoof o R "

emic

o : e
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Expense File — Default Fast Button
Now access the expense file with one button. Assign the expense file you wish to access directly, under Company/Setup -> Configuration Setup -> Expense

Set the expense file to access directly.
When you press the Expense button on the main menu you will directly edit this file.

oL E'E”_;
+ QK % Exit

—Link payments to Expense File

Select the Expense file ko link wour payment as deposits in the expense file

If wou seleck a expense file, then payments entered,

will aukomatically be entered as deposits in the expense file,

Select Expense File to Link Unlink Expense File: Select the EKFIEFISE File to link to with
a Fast Key Button

—Fast Key Expense File Default -

Select the Expense file ko access directly

If wou select a expense butkon From the

main menu Fask Key section

Select Expense File to Link Lnlink Expense File

2009 Expenses
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Creating Estimates, Tracking Estimates
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The estimate / quote creation and tracking function will allow you to create and tracking estimate easily.

Select from the Main Menu Choice “Estimates / More”, Then Estimates / Quotes

e
Asoowmt  Bills Chasges Deacikgtions | Eatimstss § Movs | Raporbs  Noutss

Dorament s

Company/Setay  Utilitiam

Halp

Comgary  [RET [omepasy

e
[Froame sinia.___ [

e e

Le=aly, Emcwlorer. o

Am-ant Cmlls
Call Lan
E-Hail L
Expemran |.
Traeies
Uazr Loacs - Cresce B
Uasr Limca - E2iE
Lﬂ' 'm.l Bacery on
' _ Auqurto, Cacl o Sus FES

Cheical Traoking (an

Yau alss can sabip a Fasl Funeban
L} Ky to access Estimatas.

i Go o
- Sutup,
; Colors and Fast Keys
| Bendian, Fon i e FES
‘21" Bergez Gaocgs & Jwnas ]
'za" T Bcadelli Saw Sally ]
"= Boase, Jita s Hichelle FEE
B Anrrie Bing MM
ﬂ‘f::'u:-:nn Icgur & AmE EALES
BT Belick SOk dulp PALEY
2 Butemd, Ay £ Bally
ﬂ‘ Cel_snesn, Hrien @ Arnis
®1  Cambsll, Bsrriacd s Raatasm
E‘ Coar. Tromes & Topos

T e

ol il sl oo | o 152 ﬂ‘_

B 15 e L i (PR Doy MM sy b o ) %

Tl Waleie T o]

B33, 52 334 &

1471.91 4T Oak S-raak
HEll, e G0 HATIAY LARR

416, 52 370 Bartom B
ACB.02 7T S ¥elley Bdo

EE, D) BB B COHICY o1
Ledl1, 53 536 Gamaood Fleae

FIL,18 10 Ermuyasit . .
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434, %5 706 Hamches Lo
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ZALE. 65 6 Smsac Drive
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0.0 30 Bexth. Bayar.. .
00431 Fellce Ok
0,16 § Opchacd Civels
-0.0L 11 Crocke: Man..
-2.58 2B Riwszrids Io..
0eR, 57 14 Fisldecare ...

A e MR AR

Sulect Estimabe [ Ducles from
the Estimates | More Menu

Rubwrsh
LT
L feilas
Fammay
Tprim Valley
Banaey

Lileas

Raraey

Magwnd

Habanh

Habarah

Hurmlsgen

L

Dy Sadifls Bivae
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Babaah
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Pamaey
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Magornd;
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L
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The Estimate name defaults to the estimate number. You can add an additional description as needed.
Then select a customer who the estimate is for and enter in who created the estimate.
Likewise you can enter the estimate total at this time if known.
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Estimate Configuration

Configure the creating and printing of your Estimates by pressing the Estimate Configuration Button.

Dbt Senited | EstEebe Barve | 10035 Eptwacs Condipsstin
BRI o | o |

b AT Coaimin Tranireon Nk

_ Sabact ol Forn I ﬁ—u“r Inurmn-- 10035 Exirasty Cortigraion
et s et e Vet b
| Cmabsipy  [lhn Prind Grid
=
] SearchEstirats harm | Total | comem Entirady Distude |
i
|& P e T Pt e R sy | Prass Add Estrnate o create the estimeate
3 : T
B ] L |=u.| . 1 |=1.m.1 |Flrei s |c~w.nlu| |
~ i O
B LENTLO B = | Camtum| RN B
ER L TS P T 100 10T oo [ Subeiod 1711tz 1-jUznes
a carrsarth, ol LM L 450000 [} bt e 1-jUszoes Esbrraie
4 |Porsree fon Sk 10 10T mEm.  mmmas [ Subewed 111000 1 jszoes Carfiguraton
Do Trnad Shwdis Jubciicead
— Cokrn Dl Saaction You can hide uiused
=% I e Labr Crkinny ™ Hds Mt o columns on the
Tuwps bt b St Fos Folvssin (14 I~ e Taocicolem T bk Croated By Cokrm astimate tracking
SCrEEN
Labeds usad vEE b Extimaba Dbty 3ar Canpany
pﬂnmg Sghaty T L nked Smlem Tax
P Tatal Labal Taral [t Eivasha Creater e | Join
I Print Bar Cocks an Estireta
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Estimate Details

Select a row by clicking on the left margin and double click to access account details or select Estimate Details.
Select our items for the estlmate You can also type in any description , quantity and price free form.

| b Tota | Cum

(] e 10000 1541 154.00, 1 112008 1 1

i Click on any row with the mouse to selact a * e s |
L item, and it wil be copied fo the night et B N e ;
| nm e it 1,000 0100 20000 g0 i 3
{ D — .
F : I Furtiear App. #4 . nm (120 mm;;':“mﬁmﬂﬂhﬁh 1,000 Lo 26000 |
| ] et ol 0 ! : ! !
o\ 12 Farticr oo |20 B D000 ] =0 B
[ m [T won | ! g
| 2 |Furgacids S8 exkcation i 5
Fr 2ol Tauting nm | —
T s e tol
| 4 THFE- t Darripaan oo
] ] Lt | WonHous $4100NRR | 0o
[ ] x Gz Seedlobos €0 431N L
M| Fol Granm Sawd MukhLsbor 3 §1. 0000 nml (=
H ] Lesf Daarelip @ Mo Hours 00 D0nHe [ G'E:Erhz::ﬁ:::;fﬂ
| = Ly archecana Marizrarce - Moy Totd om Cades can alsa be entered hese, ar ded
1 = [Srowpean) 1™ S rw fust type In anything for the description, Hb
. at Sronplnin) B S | nm Adjust Cuantity as needed.
| = Sroeporan W12 Ram | i The sub total is show on the bottom.
n [ovamazy ke Moking gt oo
_ M [T ———— | m
E Detwmnzy Soabing- Sinbes & $376a, | 100
B OO TYRE- Privks desoiphion, defe o [rioe b
a0 B0 TYPE- P T :h-_i Foo Do
:--L a0 00 THPE-Hekien Chargs, ok eenry oo ] .
o e S ST T P B
E8 =] (narmpars 0 = EEm
B ] ] Acond 37 o 37 e =i ul(m o peoed 10k (5] [lnd ] = (=] =
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Estimate - Print

Select your estimate to print and press Print estimate. You can print your Estimate in ANY Format.

Style 1

LILLIVIMD | I\

wOTI O 1vialiuai

ABC Company
573 Main Street
Mahwah, M 07430

(845)111-2222 Fax (845)333-4444

Mame / Address

ir&hirs Ken Ramirez
149 Miller Rd.
Wahwah N 07430

Estimate

Job Location

Job Location: Mré&Mrs ken Ramirez

149 Miller Rd.

Date

QUOTE #

11/01/09

10034

Mahwah NJ 07430

DESCRIPTION QTY PRICE TOTAL

Lot Areas 154.00

Weekly Maintenance 5&.00

Reszidental - East Side Q0. o0

Any Description can be entered. HNo Limit to the length a50.00

that you can type. And enter price as needed.

Piping 5.00 s50.00 zZ50.00
Sub Total 1500.001
Sales Tax 0.00

Note: This proposal may be withdrawm by us if not

accepted within 30 days Total 5500.00
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Style 2
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Estimate — Copy to Transaction File

You can copy your estimate details to the Transaction file by selecting the estimate and pressing Copy to Transaction file. You can also access the

account transaction file by pressing Transaction File.
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_ akart B mh:-;mu Imrln: 1aEn (e Y
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Form Letters

Collection Letters

To send collection letters to customer first activate the Yellow and Red automatic marking for you accounts. This will automatically color your
accounts in the account list on the Main Menu based on their payment history. Slow paying accounts can be marked with Yellow and Deliquent
account can be marked with Red.
To set this, go to General Setup.

® BILLMASIER I

Asecoumt  Bille Charges Deseriptione EstimatesfMore Reports  Rontes | Camp any fSetan | rilieies Help Bocabsar
Crears
[Eeawah ") o |l Sobity [cimec 2 || Foange |
Conpany  [(NBE Company | ; Ielmra
T F odlat e F oo F Cotacts [T Estmates
! £ ¥ L Acommt Screen Skhyle
Faon RO | e e <) alan g
- Copy Cuccent Cowpany to Archive Datsbass
: o Ko .:ﬂ-— _ tetup | Uit '-_ Bt I '. ”_ ]i\._bh..ﬂ.rﬂ.' T : Copy from Arohive bacabase to Curcent Company
3" kingworth. Tmlly Company Address
= Seplect Route / Lists -
E '3 Anderson Ken 4 Emwa T =
= rg 1 TR ckup atabam= E=ttinge
Sehect Foube | A e sl
i P — ’ﬁ'l.ll'll-'lll‘i_ﬂ'
Foube-+Fiter | :l - 4
| _I a4 _inl'.lrﬂl:‘. Carl & Lesannm Configuraten J Setap ]
Uar Lists > I ]
{7 Apple Bakecy - Account Groop Pefinltions
I TanEsh T¥epa " Aad ma | gures, CRElL & Falosd Scrssn SerTings ¥
ABRICIQegIF Lt & Doeme Pesat Version
= Acoomnk doe oo
1 Sales Taw Setup
n=oock, Fon e Sue
| crente Haw Vsers
——— h, Al s Fus i
| B=leEe gl Zip Code Lisr
|!‘ut-=u—!'1 Fheckar, Alan £ ITens o) ZEL-327-6152 34 Horrh Bapard. .. Hamesn
Baview 2  Dentie, Bamame SIS EN296-ae0 U9 Mierwed Fisce SMwwn
|= iard Charges—Fa !:uﬁ‘ :Bﬂ'.lmzl: George & Sarah 3231.54 ZE1-818-2718 1T Surrey Lame Mahwnh
17 Bipig, Leon 59,57 Z41-252-2733 101 Tem-0-Zhont, .. Hahsmh
5 Transactions ; Produce Bills 1: Boldam Jks & Swlly 260556 271-512-0017 39 Twmmsr Prive  Hahwah
18 Bosanst, Jim ¢ Hichellw 2494 EBL-81B-4055 3 Aoomn CT. Fanswy
(bwinie Trens B
|:=_nh|_:_r_ Checika—F3 21 Bresner Joe o Anne 18] 81 200-A2E-16%8 30 North Eaymrd. .. Habenh
I—..IF_E_EEEE._?J ‘22. ;muu, Harry & Sally 128.12 R4R-ART-4A43 5 Orohsrd Ciccle Suffern
|— CE  Buther Kitk e Jody AZ5.90 BqE=35B=335T Il Faeller CC AuCCern
TERnsac T ions~F3 3 [
FP T ——— e ——— (24 Casbell, Belmacd o Aaucesn 2423.55 S4:=35T=-5965 I8 Flvscalds Poiww Jullern
| Praat Billa-rio a 25 |Carasn Thomes & Linda 1066, 27 Z00-816-4650 14 Fleldstars C... Hshesn
- 3 Chadvick Liemel 4 Helen .00 201-934-6974 1 Vail Plses  Eahwsh
Routss / Scheduls [ Cinco Low & Janec 3975.£8 200-813-8A71 1T Snow Brive B
Routes  Clavks Mame dmgels | 000 I0-AENIOE 08 dmna Drive  Mpper Saddie Rlver
|_C|l.'|.= _,!' n H : Collec, Jim & Sally 24L.75 ZM=32T=HE0 60 Bwedlord Flace Fansey
| 19117181 |
- Other I3 e by Company ) MR (Filer B Corbonil] A (Fier hy i) %

| Reesnd i ofims QRN R TR e 5 |
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Check to highlight Yellow and Red accounts status
Set the dollar amount for customers to be Yellow and Red. This example shows customers $100 30 days overdue or more will be Yellow.

Customers

Owing $500 or more after 30 days are marked Red.

| [F] General Settings

—farid Filkers and Options
¥ Round up Sales Tax V¥ shaw Only Accounts Found From Search Bo
[] Mulkiple Users (running on Metwork) ¥ Include Customer Mo, in Search

" Disable Auta Size Grid Columns ¥ auto Refresh Balance

i Display Account with Alert Setting as BOLD

Search Found Limit 1000

V' check for duplicate on Range Selection [ Display Account Info Popup on Stark up

¥ Internet Connection Active [T Start Internet Browser an Startup

x Exit . |~ Systern Key and Caolor Settings . General P . Adrnin 01 P . Expense PW _ Reporks Py

— Select Ikems to display in the Quick Account Details

M & - Menu Name ¥ F - Jab Lacation 1
" E- Balance ¥ & - Job Location 2
M C-Routes ¥ H- standard Charges

M D -Phone Numbers ™ 1-siteInfa

¥ E-EBill To Address vV 1-Emai
™ k- Last Charge & Pymt

—rarid 1 Select items to display in Grid 1 - Per Company

WV oa- Highlight accounts with Mo Routes in Crange Moke:

V¥ E- Highlight accounts with Status Yelow * Ihese SEttinES are Per Company

WV c- Highlight accounts with Status Red *__
V¥ o- Highlight accounts that are Inactive in Elue 1

[T E - Unline Accounts that have indivioal proposals | estimates

F - iZustom Display Skyle

II:I - None j

—iarid 2 Configuration

¥ & - Grid Active - Accepts Entries ESC to Exit

Cheat Sheet Mokes (Shown on Fast Info Tah)

I=one
= Two
$more stuff

—Repart Settings

—farid Account Pavment Status

Enter non Zero Amount that if greater than will be true, for payvment status,

30 days Cpen 60 days Open 90 davs Open 120 days Open
Yellow - Late Payver | 100 100 100 100
Red - Deliguent s00 Lon Loo Lon

¥ E- asktao shaw ch hes
*— - Bar Chart Style |Line

™ & - Disable Route Name on

rE Skvle |Donu

*S
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Once the Yellow and Red settings for you accounts are done, then you can print collection letters easily fo the customers you needed to.
Use the Search Extra button to quick selected the Yellow and or Red Accounts.

Account Bills Charges Descriptions Estimates/More 'Reppr!;s Routes Company/Setup Utilities Help _Il—superuser IIocthost

KT [p |[ serece a1 |[NcusaeTar] INGHEN] - P | - |
Compary  [RBE Commpany H | RIE I | Clear 1 | B
W dert ¥ e pw Only Checked Items
Mo.Ttems 155 Bl (% Search Accounts = = —
oo RGENII || PSR cancel O e g
= : | =
Fast Keys || Other | Setup || Utilities | Fast Info » Abl
J |[ ][ ][ " ] m,_l. <t Select items to search accounts and press OK Only selected or enter items will be searched
- Ainsw
[*| Select Route / Lists ' Search Group 1
/ figs Ander; F
—#ccount Info - Conkain these criteria
Select Route I j i indre
. Andri
Route+Filker I j 5 e [T Inactive Account T Monthly CC Charge Account Status
5 Antwa
i 7 Balance Greater Than Zero
User Lists I j 7 ipple /‘
I Search Extra || Add to Bte | 5 Aucmus (@] i e
9 Aueus
= ,9 P — Transactions - Missing Code -Enter codes tgsesfch For that are Missing between this date range. —
1 Account k) Babri
| Ciie Ne‘ lJ :11 ferns Starting Date EndingDate Codes
[pelec "\ | Earon lo1jo1/201g ltzatfeotn [+
Sl8tE \ Bear,
| Motes-F4 \ | 14 EBecke
b ¥ e
Review-Fz 15 TN
" Search Group 3
Standard CH reEos
1 5 B —5tandard Charges - Enter codes to search that the customer has a Standard Charge Greater than Zero.
[% Transactions / Pro i b
19 Bossn
Delete Tra il -
| Enter Checks-F2 | 21
| Expenses-F7 | 22 " Search Group 4
| Tl e e zj —Standard Charges - Enter codes ta search that the customer has a Standard Charge Equal to Zero,
| Print Bills-F10 25
= 26
'~/ Routes / Schedule s
| Routes
241.95 201-327-4880 60 Eedford Place Ramszey
| Calendar-F5

W B (Filt

[+ Other | s
|___,_,_,;RecordDDFD____)_&__J kd
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Select Collection Letters from the Estimate / More Menu.

¥ BILLMASTER I

Account Bills Charges Descriptions | Estimates/More Reports Routes Company/Setup Utilitie=s Help _ |1 - sUperuser Ilocalhost

Documents 3
Companty IJ\BE Company j Sy - - Fre Pay Letters :
¥ alert stimates Quotes i ¥ vendors I show Only Checked Tems
Mo, Ttems  [155
e BETHCTOIE O e e g
7 el Chemical Tracking »
| Fastkeys | other | Setup || hities | Fast Info | ay WDI Forms 171.84 745-345-4588 Ainsworth, Sally
: A3 7 i 241-48. Andrew, Jackson
Select Route / Lists ~ i SCen alls i 5
/ i Ar| @ 408,84 241-934-0230 Becker, Alan & Irene
—— I Call Lo m
Select Route | =] @ |l il RN 41236  Bossner, Iim & Michelle
y & ity E-Mail 3 56,05 241-934-5569 Bresner Joe & Anne
Route-+Filker I ﬂ —— s
& A 27.93 234-891-0229 536 Concord Place 6 Butler, Harry & 3ally
User Lists I j & $ Expenses ¥ . = H
e Ap 88.89 745-223-1212 100 Grammysmith.. 7 Butter Hirk & Jody
| search Exera || asdcome | |8 Imayes -449.66 276-529-5653 1 Trotters Lane & Cambell, Bernard & Maureen
o A lser Lists - Create Name 9.86 241-327-4624 § Jawes Brite C... Mahwah 9 Crow, Brian & Annie
% Account o B USEE Dists & Eavt 0.01 271-825-4035 224 Sparrowbush Rd Mahwah 10 DeGroat, Melonee
11 )il 2712.45 267-545-04758 776 Lehmann 3t. HMahwah 11 Erlbaum, Larry & Sylwia
| Create MNew .g e Special 3 B
2 E 0.19 251-962-2736 46 Glencarl Rd. glen rock 12 Happy Hank
| Delete | 3 Ee Schedule 49,658 221-529-5196 95 Tam-0-3hante... Mahwah '.1:.3 Farl Een & Stephanie
|N0tes—F‘1 | !Be Calendar View = a = 1 _' Mahurah 1 14 Latargia Mr & Nrs
| Beview-F2 | Vehicle Maintenance 15 Matza Howard s Alisse
| R enrn Lo | i E ek ] Bongicitiaps 3231.94 251-313-2716 17 Surrey Lane Mahwrah 16 Meola, Paul
| 17 B 69.57 241-252-2733 101 Tam-0-5hant... Mahwah e Negron NelsonsCarmine
Transactions / Produce Bills |.113 EBoldman Sam & Sallyl: - Z606.66 271-512-0013 38. Summer Driwve Mahwrah ) 16 Pencue, Jcott & Susan
19 Bossner, Jim & | : 19 Quinn, Tom & Cindy
|D'El'3t-E Trans | 20 20 Trivisormo, Lucile
|Enter Checlks-F29 | i21 |Bresner Joe & J‘umep 2 Wilkisson, John & Beth
| ERpeneeo b | '2.2 Butler, Ha.tx; ; 5 Orchard 2z Williams BradsMadeline
| - $| i) Butter Kirk & Jo 21 Feller
Transactions-F3 = ICambell_,_ B"--"i?’ﬁ" 545 \ 28 Rivers .
|Brint Bills-F10 2] 5 Carson Thomas & Linda 1068.27 201-818-4658 14 Fieldstone C... Mahwah
durick E D.00 201-934-6374 1 Vail Place

Routes / Schedule

Cinco Lou & Janet 3979.68 201-512-8871 17 Snow Drive HMahwah

|Coller, Jim & Sally 241.95 201-327-48580 60 Bedford Place Ransey

| Routes |

| Calendar-F3S E|

Other I

[~ ]¥]

Ll recordzof1ss (Judud | W || record i ofzz QR e
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You can configure the saluation used in the Collection letter, by selecting Configuration / Setup.
You can change the text that is used in the collection letter by selecting Collection Letter Text.

'_ ¥ Print Collection Letters, etc.
8 Exit | ConfigurationSetup
I "

I Customers Selected |22 Pr%sing Skakus

I

| ' Feport Form Style ko Prink I
i

|

Collection Letter Text

Collection Letker Format 1
™7 Print Bar Code

™ Rrun Report Designer when OF is pressed, E
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Sample Collection Letter

ABC Company

126 Valley Road

Glen Rock, MJ 07452 Sample

(845)111-2222 Fax (845)333-4444 Collection
Letter

To: Joh Location:

Wr.oand Mrs. Andrew Jackson Mr.oand Mrs. Andrew Jackson

4787 Oak Street 569 YWest Oth Street

Mahwiah NJ 07430 Mahwiah MNJ 07430

Date 01/03/2010

This is a friendly reminder that your account has an overdue payment of $398 48
We would appreciate your payment of this amount as soon as possible.
If this letter and your payment have crossed, we thank you and apologize for any Inconvenience.

If wou want to discuss your account, please call us Monday through Friday, Sam. to S p.m. You can
also reach us by email.

Sincerely,
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Letter / Documents - Field Insertions
You can insert customer data into letters automatically and print the individual prices, balances, etc. for customers in Letters and Documents.

Below is a sample of a field insertion from the Collection Letter text. The sample shows how the customer’s balance is inserted into the letter when it is printed.

| ¥ Custom, Text

| 8 Exit i " Job Descriptions | = Load Collection Style 1 | 5 Load Collection Style 2 | =5 Load Collection Stvle 3 | 55 Load Collection Style 4

—Cuskom Texk - Colleckion Style # 1

Thi=s is a friendly reminder that wyouar account has an overduese payment of #"{BLLANCE}
e would appreciate your payment of this amount as soon as possible.

If this letter and your paymenht hawve crossed, we thank ywou and apologize for N
inconvenience.

ABALANCE}

isa
Field Insertion
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Field Insertion List
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The following is a list of insertation fields that can be used in any letter or document.

Field Insertation Format

NBALANCE}
N CUSTNAME}

N CONTACTNAME}
AN COMPANYNAME}

A{COMPADD}
ABILLTO}
AJOBLOC}
NSTREET)
NCITY}
AMONTH}
NDAY}
NYEAR}
NDATE}
NMONTHLONG}
NACCTVAL1}
NACCTVAL2}
NACCTVAL3}
NACCTVAL4}

A01{PRICE}
MO1{WITHTAX}
A01{TAXONLY}

Output
Account Balance

Customer Menu Name

Customer Contact Name

Your Company Name

Your Company Address
Customer Bill To Address
Customer Job Location 1 Address
Custmer Bill To Street

Customer Bill To City

Current Month

Current Day

Current Year

Current Date

Month spelled out. January, February, March, etc.
Site Value 1

Site Value 2

Site Value 3

Site Value 4

Customer’s price for Job Description 101 (as set in Standard Charges or else in the Job Desription File)

Customer’s price for Job Description 101 with Sales Tax

Customer’s price for Job Description 101 only the Sales Tax amount

160



Field Insertion — Creating Custom Fields

You can create your own field insertion codes. You can total a number of codes and apply discounts to the total and display to your customers.
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commonly used for Pre Payment Letters, Renewal Letters, and Contract Renewals.
Select the Print Control menu choice from the Company / Setup Menu.

This is

Account Bills Charges Descriptions EstimatesfMore Reports Routes | Company/Setup | Utilities Help 1 - superuser IIocthost
Create
Search -\|| \ﬂ_”_. || Hodity Selected IU | Clear 2 || Range
Caompany InBE Company j
Delete
|_ alert W BUk W CC W cContacks [T Estimakes . ecked Ikems
Mo. Ttems 155
T Account Screen Style T
Function Henu Name 4« . Balan d Mern Name o i
= Copy Current Company to Archiwve Database =
J Fast Keys || Other || Setup || Utilities || Fast Infa | B ib1c, indy Copy from Archive Database to Current Company i
7 2 Ainswarth, Hally .Curmpa.n Address
! Select Route / Lists i 1 - 2
3 inderson Fen & ;
| Backup Datahase Settings
Select Routel j 4 indrew, Jackson
I | . General Setup
y 3 Andriod, Ham
Route+Filker I j | i
(1 Antwar, Carl & Configuraton f Setup Account
User Lists R | |
I J 17 |dpple Bakery Account Group Definitions Billing
| SESrchibxcoa || SRditainbe |8 Augusto, Carl & ™~ Reload Screen Settings Expense
] duguston, Jtuart & Donna
- I i General Setup
| Account 10 Babridge Joan
. { Label Printing 3etup
| " = g 11 Barnstock, Ron & 3Sue
reate New i i i
T e e e Routes / Scheduling / Calendar
|Delet,e | 13 |Bear, Mr & Mrs Zip Code List Sales Tax Setup
|N0tes—F‘l | 14  Becker, Alan & Irene 0.00 281-327-6132 34 North Bayard... Maboran Tax Order
|Standard Chorces RS | 16 _Berger George & darah 3231.94 251-818-2716 17 Jurrey Lane Mahmrah Print Control - Custom Fields
17 Biguwig, Leon 69,57 241-252-2733 101 Tam-0-Shant... Mahwah
= Transactions / Produce Bills 15 Boldman Sam & 3ally 2606.66 271-512-0013 38 Summer Driwve Maharah
19 Bossner, Jim & Michelle 244,958 281-8158-45865 3 Acorn Ct. Ramzey
| Enter Checks-F2 | 21 Bresner Joe & Anne 1 201-825-1078 30 North Eavard... Mahorah
| Expenses—F7 | 22_ _Butler, Harry & 3ally 126,12 645-357-4643 5 Orchard Circle Suffern
23 Butter Kirk &« Jody 125.40 §45-365-3357 Z1 Feller CC Suffern
| Transactions-F3 $| = " .
24 Cambell, Bernard & Maureen Z43.55 §45-357-5965 Z8 Riwverside Drive Suffern
|Print Bills-Fio ] 25 | Carson Thowas & Linda 1068.27 201-818-4658 14 Fieldstone C... Mahwah
: 26 Chadwick Lionel & Helen 0.00 201-934-6974 1 Vail Place Mahrah
] =
saRontes gocheduls 27 Cinco Lou & Janet 3979.68 201-512-85871 17 Snow Driwve Mahwrah
[Routes | 28 ____—
29 Coller, Jim & Sally 241,95 201-327-4880 60 Bedford Place Ramzey
| Calendar-F5 E‘ = .
191171.61
~ Other = — o =
Record 1 of 155 | lld > Record 0 of 0 o >
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You can create a custom code — up to 10 characters long.

This example shows a MONCOST code. The user wanted to display the total of all services the customer has set up and then divide by the total items to show
the cost over a 10 month period. Then you would type f{MONCOST} in your document text to display the value.

EE Bln 0 B ] [
- e— List what you
: f want to do,
: : | this this case
1 Drag & column Create L List the divide.
. Mame (N Customer Field Codes that Zode Ty
I= Insertation you want to
. Field. total and
PRICE B PRICE
11— divide by.
WITHT A% WITHT A%
| Taxomwy Example: TAROMLY =
" |pate DATE
|comrnard MONCOST compne| 1HE OUtpUt
| PERMAME rernary ' WIll Show
- |sTREET streer | the price
| |esz 57
| 0BLoC J0BLOC
T/ [
TOTAL 12 32 33 34 ADD ‘
| moncosT 123233346 DIVIDE_BY_10
TOTFERT 292920292929292929 .., ADD PRICE
1 lrorray 202920292929202029,,, ADD TAXOMLY
| @ (Compary 10 IM'

ﬂ@IEIE Record 10 of 20 EE@ == E@
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EMail

Email Setup / Configuration / Usage

To send email bills and proposals to you customers follow these steps:

2. Create a gmail account. If you do not already have gmail account, go to Google and create one.  An example would be ABCcompany@gdmail.com.

Remember to write down your password.
3. Select from the main menu select Estimates/More, E-Mail, Configuration

BILLMASTER IL

Account Bills Charges Descriptions | Estimates/More | Reports Routes CompjfSetup Util Help
Doc 3
Form Letters > I | D@ || select all
Company IABE Company j -
¥ Alert Estimates / Quotes W Iractive W Mo Label W Cption 1 W ve
Mo, Ttems  [155 i : =l bl . .
EaE o M Lakhels, Envelopes, sto. | Tho. .. L__J Erreat | City
F Chemical Tracking 2
J Fast Keys || Other || Setup || Ltilities || Fast Info | by Ak WDI Forms .02 745-348. .. Monzey
I z 43 % e .54 241-455... 370 Martom Rd. Monsey
[#l Select Route / Lists i | ecent talls
/ 5 Ay .00 241-934... 7768 Sun Valley... Ransey
I /@ Call Log
Select Route | = F 2 = |59 241-236... 4787 Oak Street  Mahwah
5 Ay E-Nail 2 Confi ti n rock
Route+FiIter| j | + | || SRl
& A Send Single E-Mail pLt
Liser Lists I j i 1 & Expenses s
7 | *H E i Send Broagcast E-Mail B
Images
‘ Zearch Extra H Add to Dte ‘ _8 & E-Mail Lo praty
19 & User Lists - Create Name E et Soo S 0D 11}
Calendar @| (1 B e R .01 271-825... 2p4 Sparrowbus... Mahwah
11 B LGB0 267-5848... W6 Lehmann St. Mahwrah
o 1z B Fusciat ¥ |19 z81-962. .. Glencarl Rd.  glen rock
# Account I | =
| 13 _BE Schedule <E8aEE EEE R R e Eninsahy
| Create New l| (14 |Be %38 Calendsr View 00 ¢
| Delet | |15 Be Tpdate Calendar 3chedule 23 % Select E-Mall
elete :
16 Er {94 ¢ -
I | Vehicle Maintenance : Conﬁgura“on
| Notes-F4 | 17 |Bd ST
- |18 _B Web f Google Maps L1300
| Sy | 19  Bossner, Jim & WMich... FES I35, 44 2ETTRTETT T T AT TE THiEey
| Standard Charges-Fg | 20 Bottle Eing CoM 2889, 00 100 Street Monsey
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Email Configuration
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Check the settings for A-email is Active, C-To Send E-mails and D-Send Estimates. Also review the settings if you want to automatically send
Yourself a copy of invoices that were send. By Checking option B.

Enter your email address and password on the right.
Enter the Subject and Message for you bills, so it automatically puts the customer name and any message you need such as

Subject: Bill to Mr. Smith for October 2010
Message: Mr. Smith
Please pay from the attached invoice.
Thank you for your business.

| FHJ'H.I-.I:H;III'_..":Irﬂ"I.JFI

L 0K %Exit

Settings for All Companies

¥ - emals Active [ B- Send emais high Prioity ¥ C-SendEBils ¥ D - Serd E-Estimates

Par Compar - .

r ta BCE (B Carbon Capy) For al e-maiks
P e} hppend Signsture Lo all e-malls
BCC amal addrass [aupporsind Limaaternod ., com

:"d;l'ﬂtl-l‘ﬂ Cu=stomized Businsss Softwar=, LLC -
BILLHASTER
2323 Rock Road, #324
Gl=n Rock, NJ 07452
CFFICE 1201-620-3566
-
1] .:I_}
B 5bioct |* (BALANCE} BILL FOR *{MONTHLONG} Customer:
*{ CONTACTHAME} =]
J5 - Massags
41 _IJ
Hl_w

address,

Check email is active,
and to send bills and
proposals

E-Mial Sysham Sattings

A - From smal address [chabillmasterfgmail, com

B« Paspsord !rx'lrx'rrx'l

- SMTP Cierk: Esmtp.wm:.l.:um
B, Stp. gmalcom

f Trert, Fiakd Examples

Bill to: Mr. Smith for October 2008

IEJ.LI. to: *(CUSTHAME) for *(BONTHLONG) “{YEALR)

i

1~ Sednect [Bi11 cas *{CUSTMAME} for *{HOWTHLOMG: *{YEk
! | CUSTHANE )}, -
3= Message : _J

Pleage pay Ifrom che atcached lovoices.

Thank your for wour business.

4 of?

Enter your gmail

password

[* CUSTHANE) estimare subject

| CUSTHAMNE ) =]
Attached iz a proposal.

We look forward co hearing foom wou,

: o
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Email Configuration for Account

= Able, Amdy

mm.- Setup | Chemical { WOI | Dacumests |

| ‘quh Previous |

Next Iﬁ Account Notea

Fhuﬂnt,f‘l'ntsim: Cankact { e-mail JCC Info | Sike Info | Comments | Memo

Jmnlsr Tax to 5td Ch

e

#tandard ¢h

[ Calla | Job Descriptiona

Menu Hame :Able ¢ Andy

Current Balance I 413,02
Check Send E-Bill

Letter F Customer Code 3113 Growp | Type 1 |m:s '] FF Charge Taxes? ¥ Send Paper [T contact

W © copitz [ F woenf 3

¥ bpply Service Charge Frieaded? | tnactve Accours [ dlert
¥ sand e-gil [T verder
- T option 1 I Estimats

TASR-TFdR-ARRA

Fast Koys m;w;w;mjm|

o T
Ec.alenda:' ippl? Ta% te Std Ch atmdud oh | Job Deseriptions | Histery

Menu Name | Taxes [ Fiters || Contact | e-mail JOC Infa | Site Info | Comments | Memo

o
Sah
Fre

Wesk 1w Mainr. .

Cortact Hame ATy

Ml on CC
Enter e-mail address of
cadt= customer (R
Cradit Card Mo ——

:” e-mail address 1 Salesibillmaster. info

———— | .
1f1f1980 i 5C | e-mail acdress 2 |

M verifed

™ verffied
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Email Configuration for Billing

® Produce Bills

- 83!{.1'.1: ijm : $5¢fmﬂww5¢ttms Bl Pire Sattngs | Watermnark Sattings

Cuskomers Selected |1 Processing Status

Eiling Dates
& - Start of Biling Period  TERH [

8-Endof BlngPerod 03012010 [
- Date dppearng on Bl 03/28[2010 [
O - Due Dake o3fee/20i0 [+

[T Fun Repart Designer when OF is pressed,

¥ 1-Print as statemant? N wil aways prirk without PAYMENTS and PREVICUS 8ALANCE T Print Previous Balance F prinking a tnwoioe

[T 3- &pply Service Charge if necessary (se= Service Charge Settings)
K - Company Addrass ko Lisa ID 0 = default Address, 1 = 2Znd Compary Address, ek,

LILLIVIMV | LI\ T UOTI O 1vialiuai

|

£ - Print: bills with a balanoe due of § 3.5 or morg | “9999.00

Press Trick bo Pidk Stile
8.5 x 11,0 - Jab Loc on Bottom, 4" botbom bear off

F - Inwoice Form ha, ko Print |4_ @

G - Mext Irwvoice Mumes bo Print lIIIZ?ﬂ

Custom Prink Skyle will print if filed in balovs,

| 3

¥ H-Usa Job Locstion IF address i different. Na vl dways print advestisemant, Select Watermark

Settings

[ Gvervke dafauk message

L - Aelvertisment Text b=+ psk: sbaik our Pre Pay Discounts ¥+ [~ Print for Codes -

M = Print only these codes i
OR

0 - Print o codes EXCERT these codes |

M - Prinit ondy this involoe number I

[ © - Print all unpaid transactions [ 0 - Print from last payment
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¥ Watermark Settings

'sExit Restore Default Settings

Prewisw Sample
‘Watermark Text - Sample Display
Freview Samgple
Sample Te ol Sam ple Tex
Tak Coloe
BLACK
7 Pack Dus Text - WarRing
Sample Tex
ag x|
Fank Style and Sie
Jarial =] e [ " Past Dus Text - Debguent

S ) Sample Tex

Text Trarsparency D=Durk Z5E=Transparent IISEI E
Fegular Text EMALL Text

Sant via Email

\ifarning Text

Enter text for watermark
to identify if bill was send
via email
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Bill output ABC Company 03/26/10

126 Valley Road
Glen Rock, MJ 07452
(B45)111-2222 Fax (545)333-4444

Inv Ho. Billing Period DUE DATE
10258 3/1/2010 03/31/2010  D3/26/2010
Andy Able ACCOUNT SUMMARY as of 03/26/2010
Monsey MY 10952 Previous Balance 0.00
Payments 0.00
Current Charges 386.00
Taxes 27.02
-------------- Sub Total 413.02
|'.I'l.'l'.|'lJ. AMOUNT DUE 413.02
T T Home 745-345-4888

Job Location
Andy Able , Monsey WY 10952
DATE DESCRIFTICH AMOUNT
#%

03424410 Honthly Service {b 413.02

Please detach and return hottom portion with payment. Retain the top portion for your records
FLEASE RETUREN TEAR OFF WITH PAYMENT

Andy Able
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Sending Email
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Enter Subject and Message to be ssnd to customers with their Bl

Missags

Sample Subject Line:
Bil to: ~{CUSTHAME} for ~{MONTHLONGE ~{YEAR}

4| CUSTHANE} ,

Pleass pay from the attached invoice,
Thank your for your business.
Customized Business Joftware, LLC

EILLMASTER
233 Rock Road, #3z24

K|

Alter EMail Message if needed
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F Review / Modify and Press OK to Send emais

[EOR) 3 Cancel | seec o | Deete Seiected Rovs

Crag a column header hare ko group bry thet cousn

| P s |5mt ijuhhd Hiessage  email To e |eec |m1 |
T
Airworth, Sally nsfzt:ﬂau:n Bl ks s smmmhhmda:m |, Sally Aiarwoith, g.pportﬂ:ﬂm-shum c,n'bn-.,lnn.ﬂ,nu SII','A-:m'lmd': zoin ﬂ!?ﬁﬂpﬂ‘
| anderson Ken B Emma | mmlw:n £l o= Mr & Mrs s Andersan For March 2010 |Ptr 2 Mrs e Aindeeon, [ —————— [Tl cmmu.rm.m:mm:.m_m:n_m_mumr
Andren, Jackson uarewaam B = My, and Mo, ks Jacksion for March 2010 M. and Mrs, findrews Jackson, apportPoustonizecEusiness o trars.com | | bl areg Mrs. Andeesy Jackson_Z010_03 26kl pat
|| apple Bakery oafzefzmo | e par, Jal'mypppbmdhrm:hzﬂlu [, Hmwm [ ———— [=E} | ex/bmpemadir, Johnr Applesend i 03 26 bl oo I
s Listing umwzmn Bl Listireg_2010_(05_26 _Tive_07_51_31 | Lising 2010 03 2 _Time 07 5131 o | supportimasternam. com |<:/bmjansl[b8_Liting 2010 03 26 Tire_07_51_25.bil.cdf

Review the emails to be sent.
MNote the last line shows a copy of all invoices sent will be
sent to you.

Press OK to send the e-mails. Wait for the process to
complete.
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Bar Code Scanner Setup

B

J! J!\MA$T€R

233 Rock Road, #324
Glen Rock, NJ 07452
(201) 620-8566  Fax (201) 301-7306
www.billmaster.info

Enclosed is your Bar Code Scanner. By scanning the barcodes on paper produced by BILLMASTER you can dramatically reduce the amount of typing
and increase productivity. Simply point and shoot.

1. Your scanner is already preset; simply plug it into your USB port.

2. To turn on barcode print on your bills. When printing bills press Billing Settings, and check Option N — Print Barcodes on bills.

Then you will see the barcode print on your bills.

Chavges  Beacriptions | © 00

e e -4

- -

5] I T Ee iR

[in

e T

= ik Setiogs
+ DK ®Exit Combon Task

Pl Sattings For Al Corpanies

T Uy Dvoie s for AL Congeness - Wact Iwccafamber 3658
I -y bl vt bz balence?

™ B -iiss Job Location # acdre is ciffarent. Pio vl sbvrs prink remaga.

- Dok prnk e acton angunts 2 2eng [T 000  Prink ELU T the s iestead.

5 D1« Lk Tocke's Duaba i [Ly0n dpoessring on B4

™ E -Lssd “odary's Dstw For Cum Dut

™ F -IF s e Ersdanas o rok 34y ] ks prEsiods Balane 28
I G- Fink s ShaDmeant: [ohom prnesnts Bnd (o batngs]

¥ H- Calcubsba totsl ransning balarcs For bl

If you need to reset it, the Barcode setup is print on the lastO page.

Presz Frint Billz
Prass Biling Setings
Cneck Opdan i
1-Erner Mieesns FRREH, b prin bz, -59383, 00
3- Dawrriphion| raruecticra on bl |
k- Lntrg aites privang
L- Ireoice: ey {*ooo0n
r A et s 1 Ophion |

5 1 Prini Baroades on bl

T 0 - Bgpy Sarvica Chage F racomsery. (ot scoeunt rek b chackad ba spphe o chag)
1™ P -Prini the oo “STATEMENT™ o RCICE" o the b, bassd o pption &

T 3 - Print Account B, on Bl

I AL~ Frind "Upan Baceipe” T Date i blank.

I 3 -Print orm phone renbar on b

Bl Sedtinge: s COnuTy
Al - Carpany Ao i Lis [0 = il e, 1 = e iy ek, .
L~ Cptisn 1 Coagan Sddes L Dm g B, 1 o STl ol el S0
1~ Mg o Feaice | Bl Lpclatun wrw prabad regulsrs boour =
e
P the ABCLIT bujtton of the: b of
tha scrmeniba e F w reora recand

Prorvide us rity vour sl sddram and
et i e I o vk h o e =
Wraricma wis A-red Al on nanarined .uJ

£ - Tarww an Botionof Bl { Imeiicn |Thank you for sslscking BTLLHASTER. OFFICE: |201| gX0-BS584

EL - Bl Dancripton Labs:
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To use the scanner. Start will Billmaster on the Main Menu.
Scan the Barcode. BILLMASTER will automatically switch to the correct company.

If you have any questions please let us know, we are happy to help.

[HLERRIL e
- wmse e s seugae it ol (e wes
| [T | oo o O 7 |

I oemsom F wemd F oo F oopans B osrdow [ e o cheded e

Chzk mere thhe soanter does nob rmad
“hen st agan

vy Eals
emils, farl & Lwesrs BT RN 53 Cworord Tinrs Wreif
G0 pia Sy A4 FE LW Comngemi. . Horary

L TERE VTR ]
N huarn Svmcc s bam

T dbcip b

000 L Toreoen e Bk

I425 05§ Smap BEind ... HETh

ML 234 SpaTemr . Bk

w60 L1 Tas-deTren . Habwsh

VXA ES 136 [omera S Febmh
ql 1ok

Hitmah

Hatrsh

Ji%k L3 48 el BA

25 68 F5 Tam-i-Thane ..

D B3 04 Beoech Papws

S35 23 73 Kincroad hlars fabwsh
I2M8d 1T Srroer bee Harwsh
250 §5 13 Srmwes briw Hetwsh

Eraddudanannnpnaddday

24455 1 deeea o Ewany

230 Horany
L] LYL6L 1) Bereh Eupac.. Macwsh
L] Li% 4 2L Tallez Ox Stun

Lt Z% 8 doxhand fircds Sefdmn
L dd (L Crecdonr Fwn .. Fsbwsh
24588 28 Fwwrrdda [ Sfdam
S¥EA 2T LA THaldmew o . Bsbesh

3TN 1T Srww Deim
& 88 drew i

T T Y ol
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Use the barcode reader and scan each barcode in the order shown.

AN O &5 W N
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Customized Business Software, LLC — BILLMASTER License Agreement

This is an agreement between you, the end user, and us, Customized Business Software, LLC. By opening the sealed package, you are agreeing to be bound by
the terms of this agreement. If you do not agree to these terms, do not use this software and promptly return the unopened disk package and all accompanying
materials to us for a refund.

Software License

1. LICENSE. As a result of your payment of the license fee, which is included in the price you paid for this product, Customized Business Software as Licensor,
grants to you, the Licensee, a nonexclusive license to use and display this copy of a Customized Business Software software program (the “Software”) on one
computer. Customized Business Software reserves all rights not expressly granted to Licensee under this License.

2. COPYRIGHT. The Software is owned by us and is protected by the United States copyright laws and international treaty provisions. You must treat the
Software like any other copyrighted material, such as a book or musical recording. Your may, however, either (a) make one copy of the Software to a single hard
disk, provided you keep the original solely for backup or archival purposes. You may not copy any written materials accompanying the Software.

3. OTHER RESTRICTIONS. You may not rent or lease the Software, but you may transfer it and accompanying written materials on a permanent basis provided
you retain no copies and the recipient agrees to the terms of this agreement. You may not reverse engineer, decompile, or disassemble the Software.

Limited Warranty on Software

4. LIMITED WARRANTY. We warrant that the Software will perform substantially in accordance with the accompanying written materials for a period of 30 days
from the date of receipt. Any implied warranties on the Software are limited to 30 days. Some states do not allow limitations on duration of an implied warranty,
so this limitation may not apply to you.

5. REMEDIES. Our entire liability and your exclusive remedy shall be, at our option, either (a) return of the price paid or (b) replacement of the Software that
does meet our limited warranty and that is returned to us with a copy of your receipt. Our limited warranty is void if failure of the Software has resulted from
abuse or misapplication. We warrant the replacement Software under this limited warranty for the remainder of the original warranty period or 30 days, whichever
is longer.

6. NO OTHER WARRANTIES. WE DISCLAIM ALL OTHER EXPRESS OR IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. OUR LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE
OTHER RIGHTS, WHICH VARY FROM STATE TO STATE.

7. LIMITATION OF LIABILITY. In no event shall Customized Business Software or any other party who has been involved in the creation , production or
delivery of the Software be liable for any indirect, special or consequential damages, whether resulting from defects in the diskette or media, or arising out of this
license, or resulting from the use, the inability to use, the results of use, the documentation or performance, including loss of profits, arising out of the use or
inability to use the Software, even if we have been advised in advance of the possibility of such damages. Because some states do not allow the exclusion or
limitation of liability for consequential or incidental damages, this limitation may not apply to you.

9. GENERAL. If any provision of this License is invalid or unenforceable, all other provisions shall remain valid and enforceable. This License constitutes
the complete and exclusive agreement of the parties, and supersedes any other agreements or discussions between Customized Business Software LLC
regarding the Software or any other items included in this package.

174



LILLIVIMVU 1 LI\ T UOTI O 1vialiuail

US. Government Rights

The Software and documentation are provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the Government is subject to restrictions as set
forth in subparagraph (c)(1)(iii) of the Rights in Technical Data and Computer Software clause at 52.227-7013. The contractor / manufacturer is Customized
Business Software LLC, 233 Rock Road, #324, Glen Rock, NJ 07452.

175



Index
Account Screen Style ........cccceeevieiieiiiiiciecee, 40
Accounts Receivable.........ccceeeveieieeieiiieeeiiiee e 136
Adding Images and Pictures ...........cccceeevevvreincineeennnne. 49
Backup ....covvveiiiieeeee e 125
Balance Forward............ccceeeviiiieiniiieeeieie e 56
Bar Code Scanner Setup .........cccceeecvveeereivieeeiieeeennnns 171
Billing period .........cceeeeeviieeriiiee e 68
CRATEES ..ottt 57
SEIVICE...uuviieeietiieeeiiee et et e e e et e e eaaeeeea 56
Charging your CUStOMET ........cc.eeevevveeeereveeeerneeeeeeneens 51
Code ... 56
Deductible EXPENSe .....cccuvvveererieeeeiiieeeiiieeeiieeeeeeens 136
Delete Transactions ...........eeeecvveeerevveeercveeeencneeeennennns 17
EMALIL.....oiiiiiiiiiiiiiiicectesee e 163
Enter Payments / Checks .......cccceevvcvvveenciiieeniieeee. 17
EXPENSES....ccoooiiiiiiiiiiiiiiiceiitc e 136
Fast Account Info Setup.........ccccevvvevieerciiieeniieeee. 28
Google Maps / MapsS.........eeeeeeevieeeeiiieeeiieeeeieeee e 31

LILLIVIMD | I\

wOTI O 1vialiuai

= (5 o TR 139
Help BUtton .......ccceeeeeiiiiieeiiiee e 15
Inactive ACCOUNT ......ccvvireeiiieeeiiee et 37
Job Description File..........ccocvevviiiiiiiiiieiiieeee, 9,55
Map / WED ..ot 31
Payments........cccuvviiiiiiiiiii 57

Total to check deposits..........ccccvveerevvieerniieeeeenee. 117
Payments / Deposit LiSting .......ccccoeeeevveeerniireeninennns 117
Pre-Paid Accounts ...............coooiiiiniiiiiiniiiicieeeee 69
SAIES TAX....eeeeiiiieeeiiiee et 126
Scanner SELUP ....oovvvvreieeeeiiiiiieeee et 171
Search EXtra........coccovvveiiiiieieiiee e 18
SeCUKILY ....eeviiiiiiieiiiieee e 130
Standard Charges..........cccceeeeevvieeeeieeeeeieee e 16
SUPPOLL eeeiiitieeee ettt e e e 139
TYPE e 56
Version Information ............cccceeveveieeecieeesniiieeeeiieens 15

176



