
                          

 

      

 
 
 
 
These instructions are intended for use with the FOUNTAIN 
Opera CREAMY drinks server 
 
CREAMY  
– Automatic dispenser of coffee in 2 cup sizes ( small & 

large) 
– manual dispenser of drink products (3 products), , 

manual dispenser of hot water 
Read this user manual carefully before you use the 
appliance and save it for future reference. 
 GENERAL SAFETY RULES  
 
TO REDUCE THE RISK OF ELECTRIC SHOCK, DO NOT OPEN 
COVER. 
NO USER-SERVICEABLE PARTS INSIDE. 
REFER SERVICING TO QUALIFIED PERSONEL.  
After removing the packaging check that the machine is 
intact. If in doubt, do not use it and contact your 
FOUNTAIN representative. (! Danger of injury) 
 
The machine must be used exclusively for the preparation 
of hot beverages with the FOUNTAIN cartridges. Using the 
machine for a different purpose or with other cartridges is 
considered improper use. In this case inappropriate use 
excludes the manufacturer from all responsibilities for any 
damage to the machine, persons or things. The drink 
served by the machine is very hot and therefore should be 
used only by adults. This appliance is not intended for use 
by persons (including children)with reduced physical, 
sensory or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or 
instruction concerning use of the appliance by a person 
responsible for their safety. 

Children should be supervised to ensure that they do not 
play with the appliance. 
Keep the mains cord out of the reach of children. Do not let 
the mains cord hang over the edge of the table or worktop 
on which the appliance stands.  
Keep the cord, the base and the machine away from hot 
surfaces. 
 
Always place the base and the machine on a dry, flat and 
stable surface.(danger of tipping)  
Before inserting the plug in the power socket make sure 
that the machine’s operating voltage corresponds with that 
of the power supply. Never insert foreign objects or hands 
in the openings of the machine when it is connected to the 
power or when in use. (danger of electrocution). 
Never use the machine with wet hands. (danger of 
electrocution). 
Never top up the water tank when the machine is 
connected to the power supply. (danger of electrocution). 
Never clean or wash the machine when the machine is 
connected to the power supply. (danger of electrocution). 
Never clean or wash the machine with solvents. We 
recommend warm water.  
Never immerge the machine in water or other liquids. Do 
not use a water jet to clean the machine. 
Avoid installing the machine in places where water jets are 
used for cleaning 
Do not use the machine outside the home or office  and 
never expose it to the weather (sun, rain, …). 
The machine is not suited for outdoor use 
Do not use the appliance if the mains cord, the plug, the 
base or the appliance itself is damaged. 
If the mains cord is damaged, you must have it replaced by 
Fountain; a service centre authorised by Fountain or 
similarly qualified persons in order to avoid a hazard. 
The machine is only intended for heating water. Do not use it 
to heat up soup or other liquids or jarred, bottled or tinned 
food. 
Hot water can cause serious burns. Be careful when the 
machine contains hot water. 
Never fill the machine beyond the maximum level indication. 
If the machine has been overfilled, boiling water may be 
ejected from the inlet and cause scalding. 
Be careful when you open the lid: the steam that comes out 
of the machine is very hot. 
Always make sure the water in the machine at least covers 
the bottom of the machine to prevent the machine from 
boiling dry. 
Depending on the hardness of the water in your area, small 
spots may appear on the heating element of your machine 
when you use it. 

This phenomenon is the result of scale build-up on the 
heating element and on the inside of the machine over time. 
The harder the water, the faster scale builds up. Scale can 
occur in different colours.  
Although scale is harmless, too much scale can influence 
the performance of your machine. Descale your machine 
regularly by following the instructions given in chapter 
‘Descaling’. 
 
 

   SPECIFICATION & ELECTRICAL INFORMATION*  
 
Electrical 230Vac, 50Hz, 1000W, 4.34 A. 
 
Size  450mm high x 405mm wide x 360mm deep 
   
Capacity  37 cups 125 ml 

Opera Creamy User Manual    
Weight  8 Kg  

 
 
WARNING THIS MACHINE DISPENSES HOT WATER AT APPROX 
90°C. IT IS NOT SUITABLE FOR UNSUPERVISED USE BY YOUNG 
CHILDREN OR AGED OR INFIRM PERSONS 
 
THIS MACHINE MUST BE EARTHED 
 
THIS MACHINE IS NOT FOR USE IN COOKING AREAS 
 
 

  INSTALLATION* 
 
This machine should only be installed in an indoor area 
where the ambient temperature range is +5oC (41oF) to 
+40oC (104oF) 
 
1. Position the machine in the desired location, close to a 

220Vac, 15A socket outlet 
2. Fill the machine with water to the “MAX” water level 

mark inside the tank 
3. Plug the machine into the socket outlet and switch on. 

Allow the water to reach operating temperature (20 – 
30 minutes) 

4. Disconnect and empty the machine. Dispense some of 
the water through the valve into a suitable container. 
This will eliminate the chance of any odor or taste from 
the manufacturing process affecting your drinks 

5. Repeat steps 2, 3 and 4 
 
 
 
 



 SETTING UP* 
1. Decide on a position for each ingredient cartridge on 

the machine 

      

2. Set the stroke adjusters on the cartridge holders to the 
recommended setting (see diagram below. 
Recommended settings are shown on the cartridge) 

3. Fit the ingredient cartridges to the machine 
4. Fit the drip tray and drip tray cover 

5.            
 

         
 

  USING THE MACHINE* 
1. Place an empty cup under the desired ingredient 

cartridge 
2. Push rocking mechanism in until it stops, then allow it 

to snap back (some drinks will require more than one 
push, see cartridge for recommended dose) 

3. Place cup under water outlet and press button until cup 
is filled to the desired level. 

4. Stir drink to ensure product is dissolved. 
 

 
 
 
 
 
 

Creamy coffee: 
1. Place an empty cup under the coffee outlet. 
2. Select the button for the desired quantity (large or 

small) 
 

 
 
 

 LED-indicator   
 
Red blinking: Water warming up 
Green: temperature ok 
Groen blinking: during coffee/water distribution cycle 
 
 
  Cup volume adjustment* 
Before making any adjustment ensure that the machine is 
at operating temperature and green led on 
The quantity of coffee for a large or small cup can be set as 
follows: 
1.power off the machine 
2.press and hold both large and small cup button and 
power on the machine to enter programming mode  
3.release both buttons 
4. put a small cup under the coffee outlet  
5. push and hold the small coffee button until the desired 
quantity is in the cup and release button. 
6.repeat step 5 and 6 for the Large cup: push and hold the 
button until the desired quantity is in the cup and release 
button. 
7 power off the machine to store the quantities in memory 
and quit programming mode  
Quantity in the cup can individually be increased by holding 
the button pushed during  
 
Remark:  the hot water button cannot be programmed for 
a preset quantity. Water will be dispensed as long as the 
button is pushed. 
 
 

  SAFETY FEATURES* 
A thermostat controls the water temperature in your 
machine. In the unlikely event of failure, a thermal reset 
device protects the machine. This will switch off the power 
to the heater if the temperature becomes too high. 
 

If the machine suddenly stops heating, it is probable that 
this reset has operated. To re-start the machine, please 
contact your dealer. 
 
 

  CARE & MAINTENANCE* 
CLEANING 
The drip tray should be removed and cleaned at least once 
a week. 
Stainless steel surfaces can be cleaned with a soft cloth and 
proprietary products providing no abrasives are used. 
 
DESCALING 
As with any water heating appliance, lime scale will be 
produced in hard-water areas. To ensure that your machine 
remains efficient it should be descaled at regular intervals. 
Your Fountain dealer can carry this out. 
If you wish to descale the machine yourself, you will need 
descaling crystals and a siphon pump to remove the 
treated water from the tank. These items are available 
from your Fountain dealer, along with full instructions for 
their use. 
WARNING 
FREEZING 
Your machine should not be installed in places where the 
temperature could drop below 0° Celsius. 
IF YOU THINK THE WATER IS FROZEN, DO NOT SWITCH 
ON THE MACHINE. 
Disconnect from the power supply and allow the machine to 
thaw. Inspect water tank for any damage or leaks. If 
undamaged, refill with water and reconnect the power 
supply 
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