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| nt r oducti on:

Unli ke many prom ses of fast return with no effort, we know that
there is no easy noney in this business. That doesn’t mean you
need to beconme a conputer guru though. That’s why you need the
tools to work hard, do the best job, and manage, control and
preserve your business.

Maxi mum Freedom Control of your business, Sinmplicity in
operation, Reduced Cost, and Focus on your Core business, these
are the things we strive to provide to you as a Sol utions
conpany. “Just nmeke it easier.” is what our custoners have asked
for. These are what POSgx does for your business, to renobve pain
and suffering frominplementi ng aut omat ed t echnol ogy.

POSgx is the sinplest and nbst cost effective automated Point of Sal e/ Service
system ever devised. It will be able to get your business up and running with the
ease of any credit card term nal and easier than a cashregister, with information
technol ogy and fast automation of your nost inportant business functions, serving
your custoners fast and accurately, and capturing paynment. Unlike other Food
Service software on the market, POSqgx was designed to mnimze the conplexity,
allowing for less tine |l earning the systemand nore tine running your business.

POSgx installs and becones operational faster than any other restaurant application
avai |l able with no boxes or expensive consultants. |[|f you choose our maintenance
and support agreenent, our experts will continue to guide you through every process
and provide the latest in updates and features for the nmpbst advanced technol ogy and
busi ness automation available on the market.

Qur mai ntenance and support provides you with renpte access to your data and

i nformati on fromanywhere in realtime. Backup, managed services and nonitoring of
critical database systens and storage with disaster preparedness. Technica
support, software updates, and feature updates keep you current and rel evant.

POSgx is part of a teamof highly trained professionals in every field of the

t echnol ogi es of advanced automated business. W enjoy preferred status with the

| argest and nost respected vendors in the conputer industry, along with direct

rel ati onships with the | eadi ng processors of credit and debit cards and their
providers of electronic paynent capture as a unique autononpus relationship in the
paynments industry. No other POS software conpany in the industry provides this
freedom

Don't be tied to a single processing nmerchant service provider or be left on your
own to figure it out. Choose your Merchant provider and your bank. This allows
you, and your business to determ ne the best rel ationship in banking and processing
wi t hout being tied to unreasonable rates or vague contracts that can cripple your
ability to decide best practices.



Bef ore you get started Notes:

Pl ease follow the steps outlined here and adjust and nmodify as you see fit.
VWet her you are a PC Guru, Tel ecom Engi neer, Unix Storage expert, Minfrane
programmer, or |level 10 Xbox pro, Point-O-Sale is not a PC or any of these things.

Patience is the key and we are always willing to help, but we’'ve nmany tinmes had to
tal k even seasoned conputer professionals dowm fromthe tree if they think it is a
Personal Computer, server or gane consol. It will be different, but patience, and
we'll make it easy and fast, for both of us. It’s the IT professional that gets

nost frustrated. So forget about IT and just read the nmanual.

Call for Help if needed, 1-408-884-4091 X701. Qur phone systemw Il |ook all over
the world for us, so be patient if it rings for anhile. QOherw se | eave a nmessage,
and it will show up in our email, on our cell phones, and blink in the office. W
really do want to talk to you and help, and nay tinmes you hel p us.

Al so, software is always in inprovenment and revision and our other partners can
change things that nake this guide obsolete, so |l et us know when you see errors or
sonething isn't working and feel free to contact our partners for help too.

Thank you,

Y ¥
-5& < Qx
— a 5%9“{1& gm. @O‘W.



Quick to Understand Getting Started Guide:

This quick start guide is reconmended for the user that would like to setup a
functional POS system and run transactions on a basic nmenu quickly, or just get to
know t he software functions so they can fanmliarize thenselves with it’'s operation.
W will want to understand how the entries in the Adm nistrative manager effect the
PCS operation, and how to best build a POS flow for the business.

Menu Selection Bar

For Here
T ’
E'ﬁd Sale Items !il

Peach Cob
Slice

Order No : 11

Manage Menu Selections will
appear at the top of the POS screen

Banana
Pudding

Pecan Pie
Slice

Sweet Potato Apple Pie
Slice

Slice

Main Menu Screen

Menu Items are added to the Menu
Selections & Menu Items, Modifiers,

French

vanella Ice Whole Sweet

Lemon

etc., will flow through the main
screen

POS Screen

Cherry Pie I

Meringue

I

Strawberry

Whole Apple

Whole Pecan
Pie

Pie

Whole Peach

Cobbler

Potato

The Totals, Action Buttons,
Combos, etc., will fill the rest of the
POS Screen and PopUp applits will

enable taking, filling, and completing
Customer orders.

Figure 1.

To show the steps to acconplish a basic restaurant setup, we will start with a
fictitious restaurant serving basic itenms, our favorite, good hotdogs and beer.
We' Il build the nenu sel ections, called Manage Menu, and then add the Menu Itens,
Modi fiers, and other additions to go with Items, etc.

Once we’'ve built a basic nmenu, we can install the PCS application and downl oad the
menu and ot her settings to the POS. Any changes can then be nmade, and nore

sel ections, items, nodifiers, etc., can be added and will not change the POS
application until the POS systemis uploaded and restarted. To start over, or to
install on a new machine, sinply uninstall the PCS application fromthe contro
panel, and reinstall. Al your information will still be on our nanaged servers,

wi th your mai ntenance and support agreenent, and our experts will guide you through
a snmooth transition or recovery. Oherw se, backup your |ocal database by going to
C.\Program Fil es\M crosoft SQ. Server\MsSQ..1 and nmeke a backup or contact

M crosoft support for assistance. If you plan to use the free version, you need to
learn to backup locally and regularly.



The di agram here, can be referred to once you have a better understanding of the
steps in building your menu. Refer back to this diagramand the Figure 1 above for
reference, if needed. In this diagramwe show what night be the relationship of a
Menu Sel ection, it's itenms, and their nodifiers and Matrixes. At sone point, you
woul d want to draw out a diagram of your real nmenu so you understand it, and al so
so you could tweak it. In later versions, and with your maintenance and support,
we nmight provide you this diagramfromyour database in a report;)

Example Menu layout screen flow for Menu Selection

Modifier] | Sizef
Modifier Group1 Matrix G Si Size?
Modifier? atrix Group Size ' ize
— . ' Sized
b2l Matrix Group Type
Modifierd | Typef
' Type2
. Type3

Exanpl e: Building a restaurant.

In this exanple we will start with a blank fictitious quick service restaurant
called Big Dawgs & Al e that sells Beer, Hotdogs and side dishes |ike fries, sal ads,
etc. You can choose a tenplate if it matches the restaurant you want and delete or
change the Itens there, or start with a blank restaurant and create it from
sctrach, as has been done with Big Dawgs & Al e.

Big Dawgs & Ale will be a selfservice restaurant that has one POS to place your
order and three printers, Min Receipt, Kitchen, and Bar. You place your order,
then nove down the Iine and the Kitchen gives you your dogs and sides, then you
pi ckup your beer and find a place to sit. Condinents, dressings, sodas and such,
you' Il have to head over to get yourself, but the peanuts are free! Want another
beer? Get back in line...And get a pitcher next tine.



Exanple .1 Downl oading the file: After filling in the Adm nistrator name and
password on the downl oad screen, you will be asked to download a file that contains
the actual POS application and a license file. If your browser blocks this

downl oad, click the allow downl oad and cancel popup.

Make sure to use a working email
address so you get your login
information.

Pick a Blank Database if you are Jp ”""";’. g e
" " SSEWOT : LL L L]
starting something new. Enter the e
pnfirm Password : [eees

verification code then select o wiriass ™ - [Bio Dawgs & e
Download now. Middressi : (Chris@bigdognale.com |

MorerYour Email is securewes nesd it oo send
informacion and activation codes.,

Our most popular Quack Service d for Food Service that does not assigned seating and items
are purchase at the regester. Thefpplidlg are For-Heara O™ anvd fast customer turm.

: Template [Blank Database =]

Our Casual Dining Application allowk the ca%gier to select a table number to assign a customer and their party
and to recall a table for additional itelgs or out, etc, Take Out is also included along with the other features
you maed.

2

A zip file with the name you chose should be saved, NOT RUN, to your desktop. You
wi Il NOT need these yet, but when you do, you will need to unzip this folder.

If you have a POS
System t hat you

wi Il be running
on, you will need
to copy the Zip
fol der and save
these files to
that machine, if Fle Edt Vew Fwuwkes Tok Hep
different from P T ———
where you will i To o eoted yo.

run and manage
the Menu setup
and admi ni ster
your store(s).

% & @5l aFresia

A file blocking bar will appear below your browser controls, and at the top of the page,
Click on this bar and select Download File...

securiy, Inbernet Explo biockedd this site from downlosdng files

EMAILUS G

It's a good idea
to use g USB j unp A new page with a dialog box will appear for verification. SELECT Cancel

drive and do this NOT Retry!
now. Just open a
docunent w ndow

windows Internet Explorer
to your deskt op,

. : ; To display the webpage again, Internet Explorer needaf
cli ck_ right click A ;m“mmmwmm
the zip fol der

and sel ect copy. D D D nd e

avoid ate transaction
Then open the USB mmm<
drive fol der and
Past e. Retry




CGetting Started Steps:

Stepl> Login to Adm nistrator: You now have an active Adninistrator name
and password on the adm nistrator. A zip file with the
nane you chose shoul d be saved to your desktop. You wll
then receive an enmil that |ooks like this:

File Download i x|

Do you want to open or save this file?

L%M- Name: SumGuys.2ip
u Type: Compiessed (zipped]) Folder, 7.31MB

From dev.advantagenebhasting net

i Seve | [ Concd |

I¥ Always ask before opering this type of fle

Here are the login details for ww. POSgx. com
Usernanme : bi gdog

emeil : bi gdog@i gdawgsnal e. com !
Password : dawg el e b e
ht t p. // ] pOSqX. Com | Ogl n. aSpX ;‘ o save this file. What's the risk?

You can also get to the login fromthe main website page, WW. POS(gX. com

Subscribed:L
b ¢:' Contact Us
P Qx

When you |l ogin you'll see that )

your restaurant is ready, and Login i _

you can start popul ating the U“mmmx : [bigdeg ]
dat abase. The adm ni strator Password =::?%___J
exists in a secure datacenter -

and your database will be

initially built on your server in this center.

Logout / \
%S 0 Big Dawgs & Ale iﬂ:i;:fzil T H
X

Main Menu Data Settings Inventory Reports

Once you’' ve gone through this guide and are ready and install your PCS application,
you wi Il downl oad the database to your local PCS. You can continue to add and nake
changes to the database in the adm nistrator and each tine you touch the downl oad
button on the manager screen of the POS, your changes will be synced to the loca
POS dat abase.

If you get unexpected errors or results, please contact us and we'll get them
resol ved quickly. This hel ps you and us by helping us to inprove the system
Addi tional feature requests will always be taken into consideration.

If you need nore than one licensed POS for a restaurant or nore than one |ocation,
pl ease contact us to arrange for your needs.

Renote | ogin through Lognein® is avail able at no extra charge with Mintenance and
support.

This guide is designed to setup a single POS quickly fromthe downl oad avail abl e on
the Internet and to give you an idea of how the software works and get you started
to automation and freedom



Step2> Entering Mninmum Settings: You need to

setup the mninmum of settings fromthe Settings drop ta || Settings H
down, . Conpany | nf or mation and a mni mum of one (1). Company Information
adm ni strator user. This User will need full security =
rights, so pick a name and PIN that you will remember. IN's SHES
Receipt Info

Note: If you are idle for to long, you will be asked to Payment Type
rel ogin I scrs and PIN's

| K hi . h h Secure Section
You can al so take this opportunity to enter the other Adjust Time

fields you will need, like tax rates on itens, things
you would like to print on your receipt, and add your staff with security rights.
But for now we will provide the mninum

NOTE: Al ways renmenber to Save or Update or you will have to repeat your changes or
addi tions. You can al ways change things and update, so just DO IT.

Sel ect Setting and enter Restaurant Information, Select Update when done! Then

Sel ect Users and PIN s from Settings, Select NEW and Enter an Admn User with a
PIN. This is the PIN Nunber you will use in the POS. Sel ect Update when Done!

Restaurant Information

Users and PIN's s
Receipt Info
Users Payment Type
Name* : [Big Dawgs & Ale | Vi yp
Users and PIN's
1234 Silicon Valley Dr. -
. - Secure Section
Address
= Adjust Time
City® : |SanJose |
State® : |California |
Country® @ |USA | Name™ : M
E-mail™ :  |Chris@bigdawgsnale.com | PIN#= 1234
Zip Code™ : |95150 Hourly Rate® : |0.00
Phone#™ : |408-555-1212 \_/‘;ﬁe.y_Dr-._”
Celly  : [08-456-6789 Address™ ggr;;gse, CA
Fax# : |408-555-1213 Phona~ 408-848-1792
Website : www.EigDawgsnaIe.cu[l 20l lﬁ
ole : min 2
Active v |Yes @
) ” - Status : |Active it
Restaurant Type : Quick service ¥
Active : |Yes ¥
Example Quick Service -
The Boss =
Remarks :
Remarks :
Update Cancel Mew Delete Update Cpiea]

New, Save and Update, Save and Updat e!
No New, you’re changing your existing data!
No Save, No dat al
No Update, No change!

New, Save and Update, Save and Updat e!

These extra steps will save you lots of time going back to reenter, or fix data.
It allows you to change data and create new data, so it is necessary. Wth the
turnover in Quickservice enployees, you |l get very used to New, Del ete and Update.

10



St ep3> Bui |l di ng Menu Sel ections: Building the nmenu

Main Menu H Dat
starts with adding the menu bar that will populate the top e
of the nenu selection. After that we will be able to add e rroi
menu itens for each of the menu selections in the bar, add Manage Combo anage ment
modifiers to go with menu itens, etc. In our case we will Modifiers Group
have four selections, Regular Dawgs, CGournet Dawgs, Beer, Manage Modifiers Menu
and Si des.

Matrix Group |
Manane Matrix Trems

We sel ect Manage Menu and begin by addi ng Regul ar Dawg. W' ve created a custom
i mge for this selection, and we can do the sanme for you. NOTE: a |ot of graphics
wi || degrade the performance of your POS and shoul d be avoided. Additionally,
| mages for selections and nmenu buttons nust be in the size and format designed for
the application, 125 Pixels X 60 Pixels. Gve us a call with your maintenance and
support agreement or contact a graphics professional if you want custom buttons.
Fast PCS systens make for happier Staff and Custoners.

Agai n, make sure to save each selection. You can nake nodifications and update any
of your selections, but save and save often.

Manage menu Manage menu

Regular Dawg category updated successfully. Gourmet Dawg category updated successfully.

Menu Sort Menu Sort
= Regular Dawg B
e =
Cisplay As™
. Previ " Display A4s= : |Gourmet Dawg
Text ColorAs : (IR ~ | 5 Text Color A R
[= olor As ¢ ara e x
Text Size As : |9 'I
. Text Size As |9 'l
Active IYES vi
. Active @ |Yes =
Select image from template. .
Select image from template.
Image : | [ Browse.. [
Image : |C:\Documents and Se{ Browse... [

[T Celete Image
[T Delete Image

EW WEIETE Savs Cancel

New Delete Update e

11



St ep4> Adding Menu Itenms: It’s tinme to add Menu Itens to our Menu Sel ections.
This can be a tedious few hours if you have a big menu, but fortunately, our
exanpl e restaurant is just for drunken hotdog eaters, so it should be sinple.

This can seem conpl i cated because you can add nodifiers and group nodifiers to Menu
items, like “Fries with that Dawg” or “Hold the Mayo”, but we can return to update
our itens later, so it is not necessary to create these yet. Besides, Big Dawgs
doesn’t have many nodifiers. Once you have the hang of it, you may want to pl an
out your nenus in a diagram |like the exanple, and start fromthe bottomup. This
saves tinme from going back, but would nake it nore conplicated in this exanple.

To start we will ‘do the dawgs’. Sinple nmenu itens added to a sel ection can be
done fast and whol e categories, |ike “breakfast” could have dozens of itens that
just stand on their own. For
Regul ar Dawgs we wi || have four, Manage Items
the Bl g Beef Dan, the Foot Long Selected item updated successfully.
Dawg, the Yell ow Chi cken Dawg, and Menu Item Item Details
the Ball Park Dog. On the Manage
Items page sel ect Regul arDawg so Beer
it is highlighted blue, and at the GourmetDaw Ballpark
bottom select New. Do this even vellowChicken -
if it is blank and you can enter
information. New and Delete wl|
go away as sel ections. Now enter
your Dawgs with prices, and save Item= . [BigBeefDawg
each one, repeating the New, and Item Code :
the steps until they are done. In Cost Price(s)
each one you need to select the Additional Cost(s) :
button and col or, and the text _ _
color. If you don't do this, the Profit Margin(%) -
)

button will be bl ank. Selling Price($

You can select Itens in the Itemdetail and nmake changes then hit update. The
details of cost and other accounting conponents can be changed to better nanage
margin, but for now we'll just |eave them

We can now see that we begun to build a POS systemto take orders and |l ook like a
restaurant. Touchi ng Regul ar Dawg shows our four nenu itens.

Big Beef
Dawg

Yellow

Ballpark Chicken

12



Step5> Building a nodifier Goup: A nodifier is just what it says, a
nodi fier of a Menu item To denonstrate how we nodify an Itemfor Big Dawgs, we’'ll
have different bun types for our Gourmet Dawgs. The standard bun will be our
standard bun, but if the customer would like a

di fferent bun, we’'ll have Weat Bun, Cheese Bun, | ManMenu |  pata | sewn
Sour dough Bun, or Pita Bun. The Mdifier could cost Manage Menu
nothing, or it could have an additional cost, so SRS tadifier Group
we' Il charge $0.50 for our special buns. Henage Combo B
Modifiers Group New modifier saved successfully.
Manage Modifiers Group Sort
This time we'll save time by creating the Mdifier Matrix Group
G oup and Modifiers first, then I'll add nmy Gour net LRy e =
Dawgs, just like | did in Stepd4, by attaching the =
nodi fier group. W select fromthe pull down
Modi fier Group, then select new and add Buns. Display As= : Bums
Manage Modifier Item ) Active lEl
Selected item updated successfully. W can now add the Buns we want in our group SO

that when a Gournet Dawg is selected, the
modi fiers will show up to offer the Bun Upgrade.
If you forget or want to add Modifier Group

IBUHS 'I Add

Modifier Group Modifier Group Item

Cheese Bun

Sourdough Bun anot her Modifier Goup, just

Wheat Bun create it, and add it to the
item and sel ect update. |

Maodifier Item Name™

T ) We created the Menu Items now for the CGournmet Dawgs
ext Color As : [ENREMEE ~ | e

Group and attached the Buns Modifier G oup.
Update Inventory |‘r’es 'I

Selling Price($)™

Now when we touch the Menu Sel ection button for Gournet Dawgs and choose a Dawg,
the Modifier Upsale shows up automatically.

Mad Peppers . Pineapple
Dawg Apple Dawg Onion Dawg Dawg

Garlic Dawg

If no Modifier is needed, Select the Menu G oup Sel ection and no Mdifier will be
added.

Garlic Dawg
1 Sourdough Bun $0.50

Sourdough

Wheat Bun
Bun

Pita Bun Cheese Bun

You can delete any itemon the order by selecting that item and pressing del ete.
You can al so select the quantity by using the QIY button but the Mdifier quantity
Will remain 1 unless it is also changed. This way you could order four Onion
Dawgs, and try it with one of each of the Moddifier Buns.

1" m Hungry!

13



Step6> Building a Matri x Group: W could start by building the Matrix G oup
and then the Matrix Itens, or we could build the Menu Itens and then create the
Matrix Group and add themto the Itens and update.

Since we built the Modifier Goup first in Step5, We will build the Menu Itens
first in this exanple, then create and add the Matrix Goup and Itens for add and
update. In this part of the guide, we'll address our favorite Menu G oup, Beer,
and then use the Matrix to Size the Item

Again, for sinplicity, Big Dawgs & Ale, will serve a set of Five Tap Ales, and they
will be in sizes Pint, Liter, and Pitcher. To do this we again refer to Step4 and
create our Five

Tap Menu Itens, Manage Items

Dar k AI e' Pal e Selected item updated successfully.

AI e, V\heat Al e, Menu Item Item Details

Sumer Al e, and

Wnter Ale. Eic?ﬁrsl?'letl::)Da\Mg tﬁf{iﬁili =
Because t hey saularbawe Pale Ale =
will be attached

to a matrix of

Si Zes, t he prl ce Item= : Summer Ale

can be $O OO on Item Code 187

t he I t em or we Cost Price($) 2.00

can assumne the

| owest price size of a Pint, and add costs for the |arger sizes.

In this case, we will start with the Pint at $3.00 as the base price of all the
Ales. This neans that in the Matrix, the Pint will have a cost of $0.00. Al so, we
will have these Itens printed at the Bar printer instead of the kitchen. Each
order will have a nunber on your nain receipt, and feel free to shout out your
nunber anytinme, here at Big Dawgs we don't m nd.

Now W' || build the Matrix Group, Ale Sizes, and add the Matrix lItenms, Pint, Liter,
and Pitcher. If we wanted to have a selection of bottled beers, we could create a
single Menu Item Bottle, and then put the different brands as Mdifiers, (just one
way to do it.) You also see that we can have both Modifiers and Matrix groups for
any Menu Item W' Il do this in the next step, But let’'s not twist the noodle to
hard, we got sone beer to drink.

Since we have a base cost of $3.00 for a beer, the cost of a pint, we will set the
price of a pint in the Matrix itemto $0.00. W then Add the upsale anmpbunt to the
| arger sizes, like $2.50 for a liter, making it $5.50 total, etc.

Manage Matrix Item

Selected item updated successfully.
Manage Matrix Item

Matrix Group Matrix Group Item Selected item updated successfully.
- sort Matrix Group Matrix Group Item
pitcher Sort
e E itcher EG.
4]
£ o O der:
[~}
Beer $3.00
Matrix Item Mame™= : |Pint Matrix Item Name* : |Liter Liter $2 .50
Text Color As : |[wWhite - TextColor A5 : [white 7]
Update Inventory : Yes VI Update Inventary IYes hd Tot al $5 50
selling Price(3)* : 0.00 selling Price(s)* : 2.50
We now go back and attach the Matrix G oup,
Ale Sizes, to each of our Ales and we're Menu Item Item Details
. Sort
ready to drink.
Matrix Group |Sides |W\nter Ale P
[ale sizes -] Add Update

pm Don't forget->
14



Step 7> Item Mdifiers and Matrix Types together: The only thing left
for our Big Dawgs & Ale Menu is to add the Sides. W’ Il have three Sides, Fries,
Sal ad, and Potato Salad. To show how we conbi ne Mddifiers and Matrix Types, we'll
nodi fy out itens and have sizes or types for our Sides. And, this tinme we'll plan
it out and setup everything for a quick run

So here’s howwe lay it out, but it could be setup differently. Renenber, W' re
setting up an exanple, not a real restaurant. This layout will work fine, but it is
up to you and it can be changed | ater.

To make it easy we quickly wite it down on a sheet of paper:

Itemy
¢ Modifiery Motrin
Salad 'Ra)dai o l
large:
Dc;.wgt_ iw Dawg Howse Greens
Bluercl Spinach:
Creanwy Bacor by H{_m
Thowgand Tiand: Southern Spices
Fres Gawlic
5 Regular Basgket
. Pepper s Large Bagket
Lht Sea S Gettogether Bowl
No-Salt
Potute Salad-
Big Dawgs Mustoud: Small
& Smtg‘ﬂ?w-n— Regular
Sweet Pickle: Large
Creamy Scallop

This doesn’t cover everything since | need nanes for ny Mdifier and Matrix G oups,
but | can scratch themin and then, if we want, we can draw out a block flow
di agram so that we have documentation on our layout to refer to later.

Now | "Il create my Matrix Groups and Itens first, Salad Greens-> Itens, Fries
Sizes-> |Itens, Potato Sal ad-> Sizes, then ny Mdifier Goups, Salad Dressings ->
Itens, Fries-> Itens, Potato Sal ads-> Itenms. After that 1'Il create My nenu Itens
and attach the Modifiers and Matrix to the appropriate Menu Itens.

Modifier Group Manage Modifier Item

New item saved successfully.

New modifier saved successfully. Medifier Group Medifier Group Item
Sort

Group Sort

Buns

Italian
Salad Dressings = Fries Blue cheese B
Fries Potato Salad Creamy Bacon
Potato Salad Thousand Island =
=
Display As® : |Buns Modifier Item Name= : Big Dawgs House
Active @ [ves = Text Color As : | -
Update Inventory : Yes ¥
Selling Price(3)” : 0.00
New Delete Update Active @ |Yes =
Manage Items - ~
i Matrix Group Modifier Group
New item saved successfully.
Menu Item Item Details IFries Sizes =/ Add ~|  add

o Cizac

Beer

Potato Salads [A]
GourmetDawg Regular 5alad
RegularDawg Large Salad
[~]
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Step8> Setting Up the PCS: If you purchased a new POS system from POSgx, it
will be ready for you to install the POS client and put to work. In this case,
assenble the POS if onsite installation was not provided, and upl oad and instal

the client. The Kitchen and Bar printers are Network devices, so they will need to
be configured into the OPGS and configured to the network. Refer to the Setting up
Net wor k OPCS devices in the User Manual. |f you have not done so, start contro
panel and setup an Adninistrator user for your system This will allow renote |ogin
when needed for support and protect the system from unauthorized access from hard
reboots. Make sure to use a nane and password you will not forget easily. POSgx
Automatically sees your OPCS devices and let’s you select themfor operation. In
this case, Skip to Step8.2> to configure your client. QOherw se please read the
following information and refer to Appendix 2 for instructions on installing

M crosoft SQ Server Express 32 and the other Wndows conponents required to
install and run the POSgx Cient and adm nistrator.

If you have a POS provided by a vendor or integrator or are installing on a PC, you
need to plug in the various conmponents, Receipt printer, cashdrawer, Custoner

di spl ay, and touchscreen. A keyboard is usually needed for setup, but is optiona
for operation, so if you do not have an integrated retail keyboard, a tenporary USB
keyboard will work. POSgx has rigeruosly tested many vendors and platforns and can
offer limted assistance for tested and certified platfornms, but many ‘build your
own’ POS systens or uncertified platfornms may be difficult regardl ess of the

application, and we can provide mni num support for these devices. |n many cases
you will need to send us your hardware and pay additional shipping and handling
char ges.

(Note: Most States require a custoner display on any electronic PCS. Lack of a
custoner display will result usually in a fine up to $1,000.)

Al'l reputable POS conpani es that make POS conmponents now provi de OPOS drivers for
their POS devices. You will need to install the Curtis Monroe Comon contro
ohjects 1.8 or greater, and configure and install the OPOS drivers for your various
har dwar e conponents. Your reseller or the manufacturer shoul d provi de support for
these devices. |If it is an older POS nachine that you are refreshing to be used

wi th POSgx, contact the manufacturer for the |atest OPOS downl oad.

For IBM 500, you will need at |least a 15" touch screen capabl e of 1024x768, and a
Cel eron 2G g processor. |BM Express offering of the 500 is not conpatable. Find
| BM OPCS drivers here https://ww2. cl earl ake.i bm contf st ore/support/htm/oposdl.htm

HP wi Il supply OPOS and support drivers on CD. |If you need support contact us or
HP direct at HP Support, http://h20180. ww2. hp. coni apps/ Nav?h_paget ype=s-

001&h_| ang=en&h_cc=us&h_product =359466&h_cl i ent =S- A- R163-

1&h_page=hpcon® ang=en&cc=us, or call 866-852-4865 option 1, 1, 1.

Your POS will need to be minimally running Wndows XP SP2 or greater with .net
framework 2.0 SP1, and Mcrosoft SQL Server Express 32. You will also need a

m ni mum of Wndows installer 3.1. For Vista install attenpts of the PCS dient,
pl ease contact us. Wndows 7 wil be available in |ate 2009. REFER TO APPENDI X 2
FOR DETAI LED | NSTRUCTI ONS

Once your systemis installed with the correct control object, hject Drivers,
Servi ce pack updates (If needed), and m ni nrum dat abase, POSqx will install and
automatically configure these devices and your system You wil be able to sel ect
themin the managenent options on the POS dient.

If you are installing on a PC that does not have ay OPCS devices, you will need to

simulate a POS by installing Printer OPOS drivers. Pick a vendor and install their
OPCS dri vers.
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Step8.2> Installing POSgx Cleint: You should have a zip folder with your
setup file and license file. |If you have not done so, right click on the Zip

folder and Extract All. You can now delete the zip folder. If you ve lost this
file, click on Main Menu-> Manage Menu and downl oad a new setup to the desktop.

|J Address I.,j CiiDocuments and Settings)Administr ator!, Deskkop' bigdog

Mame = | Size | Type | Date Modified
|i|:1.|i|: 1KE LIC File 212712009 12:11 PM
ﬁﬁetupl msi 7676 KB  Windows Installer P, 1212009 3:02 AM

doubl e click/touch the Setup.nmsi icon. The installer will popup and sel ect Next.
Take the default |ocation and Everyone. Sel ect Next and then Next again.

POSgx Cient will nowinstall. Please wait until SQ SERVER popup. |f you don't
see it, look to the task bar at the bottomand bring it forward.

A ear User Nane and any password and sel ect local fromthe Server List.

Installing POSqgx

POSqgx iz being installed

Please wait...
_ ServerList I[local] j -

User Name I

Password I

Connect | Exit I
4
Cancel | < Back | Mt > |
sel ect Connect. |If Connect fails, try again at |east once. Wen you get a SQ has

been connected successfully. Select Yes.

Your now going to setup your unique restaurant. " re————
The POS User Authentication popup will need:

Usernane: the Adm n nanme you' ve been using. =

Password: the password you use to login to i Deaimems [bigdog

Adm nistrator. License file: This is in the Password [fetmein

Extracted file under Licl.lic. Use the browse LicenseFile  |C\Documerts and Seftngstac |_Brawse |
button and select this file and sel ect continue. Bt | S|

You shoul d see the Installation Conplete
installer popup and select Cose. Also close any other open folders or docunents.

You shoul d now have an |Icon on the desktop for POSgx. Select and open
the client.
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St ep9> Usi ng the POS Managenent: Using the POS will start with setting up
the Managenent options and then starting the PCS

A splash screen will load the client and the first page will ook |ike
t his:

- Ma

Screen 1.

Sel ect Managerment Opti ons:

Managenment Screen.

Select Printers for nain default, and optional Kitchen and Bar. Itens setup in the
previ ous steps had a selection for where these itens would be printed. Al

printers that are setup in OPOS on the device are available to select for any of
the printer functions. The main receipt printer, default, will have a order nunber
printed when tendered, and the order printed on the Kitchen and/or Bar printers

wi ||l have this nunber
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Sel ect the Cashdrawer and Linedisplay. Qher setting will allow you to determ ne
t he nunber of receipts printed for each transaction type and the tinme del ay between
Dat abase synchroni zati on.

EDC Setting will only be used to setup credit cards. |[|f you want to except Credit
and debit cards fromyou PGS, (H ghly recommended), you will need a PCl conpliant
and conpati bl e Merchant Account and Host. Please contact POSgx if you need these
activated. |If you have a credit card termnal, the account and setup for that
termnal will not be conpatible with a POS system and POSgx. For now just add 1234
in Store ID and the sane in Store Key and | eave as Deno.

Now t ouch the Downl oad Menu. This will downl oad your database fromthe Managed
Servers to your |ocal database. Fromnow on, you will not need to run anything but
t he POSgx application on your POS. You can run the Administrator from any Internet
attached | aptop or hone/office PC and changes will take affect when the Downl oad
Menu button is pressed.

It’s time to Take orders. Touch the Open Day
and then the Launch PCS. This will return you
to the Screen 1 pictured above.

Open Day Launch POS

(Note, if you did not follow direction and |load drivers for a printer, then you
will be stuck. Exit System and restart the POSgx application, and you will be
able to see the POS start screen and Punch in and start an order.)

Bef ore you can start an order, you rust Punch In. The Punch In button will allow
t he tracking of enpl oyees, so each person should Punch In, and Punch Qut, even if
they are not running the PCS.

— v

Punch In nghu is punched in X
Chris Kitty Purse Bubba Bricks j n
Admin Supervisor Mlanager
Closed Ord | |5,;5 2000 3/15/2009 3/15,/2009 3
1:56:01 1:56:20 1:56:26
Saved Ordq 6
Upload
Transactio
nter
Manageme Done
Options F

S Mol 4 |AAn 4. B2 AA RRA

To start an order, you need to punch in, and then Start Oder with your Pin.
Chris, the Adnmin, will Start an Oder and take the first customer.

19



Step 10> Running an order: At this point there is only to start running orders
and the previeous section | ead us ;

to the screen that will take
orders and usually be up. There
is no reason to turn off your POS
from now on.

Note: It is a good idea though to
put sonme type of protection on the
system fromviruses and spyware.
Rermenber that even though this is
not a PC, it has w ndows and
soneone can use the |Internet when
your not | ooking. Viruses and/or
spyware can seriously effect
performance, if not cause you to
have to conpletely rel oad your PCS
and start over. W recomend Free
AVG from Grisoft, but any

reput abl e conbi nati on of virus and
spywar e bl ocking protection will,
hopeful |y, work.

It’s Nowtinme for the first folks in line. They rattle off their order, “I'I|l have
two of them Garlic Dawgs, one with the Cheese Bun, and the Ot her wi th Sourdough. A
Large Basket of Fries, nake ‘em Garlic, and a pitcher of Beer. Make it Dark.”

Here's the sequence that just takes a few seconds:

Big Dawgs & Ale: New Order Entry Form

Order No : 11

oK 1 Garlic Dawg $4.00

Pita Bun [1d Oty Override

$0.00
$4.00

$0.00

Cancel

b

Order 1, Screen 1, Gourmet Dawgs, Garlic, Qy 2
You can see that the Modifier wi ndow has al ready opened and you will be able to
sel ect 1 each of the buns.
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Next you select fromthe Menu Sel ection Sides and press Fries

Big Dawgs & Ale: New Order Entry Form

Order No : 11 For Here

Garlic Dawg.
Cheese Bun
1 Sourdough Bun

Fries Potato Salads

Discount $0.00
Sub Total $9.00
Tax $0.00

TOTAL

The matrix of sizes wll

Big Dawgs & Ale: New Drder Entry Form

Order No : 11

appear in the Wndow and you sel ect Large Basket.

Item

Garlic Dawg.
Cheese Bun
Sourdough Bun.
Fries-Large Basket
Garlic

Discount
Sub Total

Tax

TOTAL

Modi fi er page.

m £ S Orde

Then you select Garlic fr
Li ght Sea Salt. Wy Not?

omth Yes they can Garlic with Pepper and
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Next we order themup their Beer,

Big Dawgs & Ale: New Order Entry Form

Order No : 11

Dar k

Al e.

Item

winter Ale

wheat Ale

Delete

Finally we tender them out.

Big Dawgs & Ale: New Order Entry Form

Order No : 11

Big Dawgs & Ale: Tender Form

Garlic Dawg
Cheese Bun
Sourdough Bun

Fries-Large Basket

Garlic.
Dark Ale-pitcher

Discount
Sub Total

Type

[ Amount

Cash

$30.00

‘ Order No

Due

Tender

Total Paid

Change
Cash Delete Payment 7 8 9
Gift Cert $100 $50 4 5 6
$20 $10 1 2 3
$5 $1 00 0 Enter

Quick Pay

Credit Card

Cancel

Done

Clear all

No Sale

Save

Gift Card
Balance

t

$0.50
$0.50
$5.00
$1.50
$11.00

$0.00
$26.50
$0.00

$26.50

When you select Dark Ale fromthe Menu

the Matrix

wi ndow shows
up and you

sel ect Pitcher

as size.
Notice how it
shows it al

on one |ine.

They hand us a
$20 and a $10,
and wee enter,
3,

0,

01

0,

Touch Cash,
Touch enter,
Touch done.
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The last thing you will see
on the page is the order
conpl ete popup and the PCS
screen will start over. The
Reciept will print, the
cachdrawer will spring open
you make change, the kitchen
printer gets the order for
the Dawgs and Fries, Bubba
fills the Pitcher and the
two custoners go find a
table to nunch down Dawgs
and Fries with their iced
nmugs whil e you take the next
cust omer .

Order No: 11
Total Amt: $26.50
Total Paid: $30.00

Change: $3.50

OK

The lines getting long and you better nove.

Renenmber to have enpl oyees punch out for unpaid periods and at the end of the day,

and renmenber to close the day and run you Z report,

t hose peanut shells.

probably after you clean up al
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Appendi x 1
Techni cal notes:
.1 Background of Thin Cient server and POSgx:

Point-Of-Sale is a specialty that can be | earned just |ike any ot her
conputer or appliance. It is recognized for it’'s inportance by the

| argest software conpanies in the world and special nmanufacturing
processes and testing of hardware by the |argest conmputer conpanies
attest to the serious nature of this conponent of business. POS Retail
whi ch includes Food Service, cannot be five nines reliable. It has to be
100% That's the toughest standard in the industry. W'IlIl try and nake
it seem easy.

The credit card termnal is not dead, but it is not a grow ng industry
either. Sinple cashregisters have been around for over one hundred
years, and are still sold in office supply stores. The need for

i nformation technology in the business has been growing in a fast wave
across the retail world as demand for better control of costs,
productivity and efficiency becane a requirenent of survival. W cal
the difference, the Smart and the Lucky. Today, you need both and

i nformation technol ogy gives you the ability to achieve the Smart part.

The base of POSgx was originally conceived in the 1990's, when software
was software and hardware was hardware. Later in the ‘90's the appliance
was born, and in many cases the two comnbined to nmake a single device.
Later in the 90’s, as the boom of the Internet reached the masses, the
concept of clients and servers got turned around, and nay conpanies
flouted the ‘New Age’ of thin client and centralized server. Most early
versions where just either Proof of concept or not really clients
systens, but websites, known as ASP, and didn’t provide a client
application. A few of these ASP's still exist successfully, and new ones
cane into existence very successfully for social networking or

i nfornmati on sources, but nost failed because nmany critical applications
needed to survive network performance i ssues or had performance issues
techni cal obstacles that could not be net with a web browser. Mre work
on the local client and backbone server technol ogy needed to be done to
get to this point.

Even with the bust of 2000 for the Silicon Valley and the tech bubble,
real innovation, while slowed, continued and the work on Cient conputing
has devel oped to real application, especially in the worlds of Retail

whi ch include Food Services and other hospitality.

Working with consortiunms of the | eaders in technol ogy, electronic
transactions, and software, like IBM Mcrosoft, HP, Visa and nany

ot hers, new Obj ect technol ogi es and net hods were devel oped that addresses
the specific needs of our vertical market place.

.2 POSgx, a Ground up Ohject Cient Application for Critical Application:

Qur systemuses the latest in Service Object/Orientated Architecture
(SOA) with nject Layer Environnent drivers designed just for POS (OPCS).
It’Il ook famliar, like a PC running a program just a few differences
you' Il come to really appreciate. W also have an Qperating System
cal l ed WVEPCS, for Wndows Enbedded Point O Sale, WEPOS, which is
avai |l abl e from nost of the vendors we work with, though is not required
only recomended. You don't buy this fromMcrosoft, it will come on the
PCS machi ne or not, and | ook very much Iike the Mcrosoft Professiona
version of Wndows. The nain difference will be that WEPCS does not have
all the extra conmponents of Wndows that a horme or office PC m ght



possi bly need, and sone that only a POS would. This neans |ess powerful
resource requirenments on the hardware CPU and storage, with nore focus on
t he hardeni ng and functions of a Point of Service in a precarious
position. POS nmachines take a beating, and typical PC hardware will fai
soon and frequently in this operating environnment.

The Client is an Object driven, conponent based application that installs
on your system and uses Internet Networking innovations that are
relatively new, and constantly evolving for a nore personal and seamni ess
i nteracti on between systens. You're probably using sone of these new
protocol s and devel opnents right now, on your PC, Cell Phone, etc., wth
nore conveni ence but little notice.

We enpl oy seasoned security professionals and Certified Public
Accountants. Qur servers are nmonitored 24/7 in high security

dat acenters, and we enploy not single, not double, but triple DES
encryption with four |evels of conpliance protocols. Random Audits and
certifications prove we are trusted in the industry for all the product
conponents we provide

POSgx was devel oped with IBM HP, Mcrsoft, Hypercom and IngramMcro in
a sonetime tenuous but coordinated partner effort. W have tested with a
nmyriad of industry vendors and are constantly eval uati ng conpani es for
their quality in product and service so that we can recomrend the best
and a flexible solution for your business.

We're not just another reseller on a website, we're the real deal. W
i nvent, create, and innovate for your nost inportant business function.
Your MNbney. Now t hat’s some serious business.

.3 Organi ze your setup and stay organized

Make sure to make a folder of your restaurant |ayout and keep it up to
date so you can refer back as you gain business intelligence on
operations and inprove productivities, efficiencies, and, thus

Per f ormance of the business.

POSgx has I nventory managenent built in and cost intelligence can be

gai ned t hrough the business intelligence of operation. Wile, in the
begi nni ng, know ng your true costs of goods sold is difficult, over tine,
t hey can becone very accurate, and this can all ow you to adjust and
reduce these costs, greatly inmproving margin. Also, built in reporting
we provide will give you ideas on how to naxi m ze business, possibly | ost
| eaders, and what and how your custoners use and val ue your products.

One of the nmost inportant things about any business is to be able to
replicate successful processes and protocols, and avoid repeating

nm st akes. Records, documentation, automation, and reports are critica
to being able to replicate and grow you busi ness.

In the busy world of running one restaurant or business, it is sometines
hard to see how ot her companies are able to have tens, hundreds, or

t housands of locations that can even function for one day, yet succeed.
They do this through automati on, control and replication.

.3 Automation and Freedom from and by exanple, a story:

This Exanple is included as a perspective to Apendi x sections 1.2 and
1.3. W hope you find it of val ue.

One of our first custoners of POSgx was a | ocal Café and Cof fee house.
The owner had been showi ng up at 4am every day for five years to open by
5:30am and closing at night every day for five years, 7 days a week.



About a nonth after we had installed our systemand she had started to
notice that she didn’t need to be there every mnute of the day, she
received tragic news fromher famly, two thousand mles away.

She grabbed her cell phone and Macbook al ong with a few things of
clothing and headed to the airport. She called her store manager, who
had just a few weeks on the job, and told himhe was in charge and to
call her for anything.

At the end of each day she would login to her adm nistrator and check her
reports. A couple of tinmes she called the store just to check on things.
Three weeks | ater she returned, not one hundred percent, but back. And
guess what? Her business was doing fine, nothing burnt down, revenue was
good, and enpl oyees and customers were happy.

Today when you stop by her shop, if she’'s there, she mght just take a
little while to talk and see how your doing. The business is doing fine.
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Appendi x 2

Step8.1> Intalling Wndows Conponents: If You need them

Note: M crosoft changes links regularly so searching their download site will get
you where you need to go.

Hyperlink-> Downl oad Wndows Installer 3.1 -

http://ww. m crosoft.conl downl oads/ det ai | s. aspx?Fami | yl D=0856each- 4362- 4b0d- 8edd-
aab15c5e04f 5

Use reconmended install defaults

Hyper | i nk-> Downl oad .Net 2.0 —

http://ww. m crosoft.conl downl oads/ det ai | s. aspx?Fami | yl D=0856each-4362- 4b0d- 8edd-
aab15c5e04f 5

Use reconmended install defaults

Hyper |l i nk-> Downl oad SQL Server Express 32—

Step 1: Save SQLEXPR32. EXE to desktop and run. DONOT DOANLOAD OR USE
A DI FFERENT VERSION. If you need to, or the hyperlink here
does not work, search Mcrosoft’s downl oad section for this

file.
. i i i ¥ Microsoft SQL Server 2005 Setup
Step 2: dick the accept Termfor Licensing and click P ——
next. ->

MICROSOFT SOFTWARE LICENSE TERMS =

MICROSOFT SOL SERVYER 2005 EXPRESS EDITION SERMICE
PACK. 3

Step 3: the Install screen will appear and sel ect <- .
These license terms are an agreement between Microsoft

I nst al I . (Corporation (or based onwhere you live. ane of its affiliates) and
= lyau. Please read them. They apply to the software named above,
[P Microsoft SQL Server2005Setup futich includes he medis on which you received 1 if any. The
terms also apply to any Microsoft
Installing Prerequisites
Installs software components required prior ta installing SOL * updates.
Server

supplements,

SOL Server Component Update wil install the following cormponents * Internet-based servicas, and s
required for SQL Server Setup:

I | accept the licensing terms and conditions

Print

Microsoft SQL Native Client
Microsoft SQL Server 2005 Setup Support Files

Step 4: The

Click Install to continue, V\é I cone 15! Microsoft SQL Server 2005 Setup o x|
SCreen .

» Welcome to the Microsoft SQL
appears Server Installation Wizard and
click

= ->
next. Setup will help you install, modify of remave Microsalt
SOL Server. Ta continue. click Neat
Istall I Cancel I
N \‘/
cOack |[News | Concel
s e =
b System Configuration Check
it while the system is checked for potential installation
problems.
@ 13 Total 0 Enor
Success 13 Success 0 Warring
Details:
[ Astion Status Messags [=]
Minimum Hardware Requirement Success
Pending Reboot Requirement Success . .
@ Defaul Installation Path Permission Re...  Success <- St ep 5. the SySt emis checked and the CorT'ponent S
D Intemet Explorer Requirement Success are | nst al I e d , c | | c k next .

COM Plus Catalog Requirement Success
@ ASP.Met Version Registration Require. Success

@ Minimum MDAL VYersion Requirement Success

Edition Change Check Success

Fiter = Repat | 27




Step 6: This is a VERY | MPORTANT sel ection! You MJST uncheck “Hi de

advanced configuration options” on this screen. This willl allowus to
configure SQ for our application.

E jie Microsoft SOL Server 2005 Express Edition Setup

Registration Information
The Following information will personalize vour installation,

The Marme Field must be filled inprior to proceeding. The Company field is optional.

MNarne:
|Big Dawgs E45]

Campany':
|16M - RS3

< Back | Mext = I Zancel

Step 7: The features Selection Screen will appear and we need to add the client
conponents. Select ninimally the dient

Conponents and t he Connectivity

Conponents with the pull down sel ection

“WIl be Installed on Local Harddrive”.

Then click Next. -> {18 Microsoft SL Server 2005 Express Editon setup E

Feature Selection
Select the program features you want installed,

| |
-
Y Click an icon in the Fallowing list to change how a Feature is installed,
. - Feature description——————
=~ D‘.ata ase Services Installs components For communication
=~ | Clienk Component: between clients and servers, including
& network libraries for ODBC and OLE

= al hard drive

=JB Entire Feature will be installed on local hard drive
|_s ¥ Entire Feature will be unavailable J
THIS FEature Tequir KE on your
hard drive.

~Installation path

Browse, |
Disk Cost... |

Help | < Back | Mexk = I Cancel |




|§a Microsoft SQL Server 2005 Express Edition Setup

Instance Name

“fou can install a default instance or you can specify a named
instance.

Provide a name For the instance, For a default installation, click Default instance and click
Mext. To upgrade an existing default instance, click Default instance. To upgrade an existing
named instance select Mamed instance and specify the instance name.

@ Default instance

£~ Named instance

ISQLExprass

appear.

= Back

| Next = I

Cancel |

t he conponents selected to be install ed.
Cick Install->

You coul d go back fromthis point to correct
any settings that do not match the required
conponents. It should show SQ. Server

Dat abase Services and Cient Conponents.

| gnore ay warni ngs about service packs, if
you receive them You actually shouldn’'t.

<-Step 7: The Instance Nane w ndow wil |
Change Sel ection to
I nst ance”

“Def aul t
and click next.

Step8: Is the Service Account wi ndow. Make r
sure | t | s Set t o “ Use t he bU| | t _ | n Syst em a i'gaMicrosoﬂ:SQLServerZDDSEHpressEditionSetup B
account and “SQL Server” is checked. -> Service Account
Service accounts define which accounts to log in,
No ot her setting need be selected, and Network
Services should be in the pull down box. I Custamize for each service account
Sel ect Next -> Service:
I I |
% Use the built-in System account INetwork service ﬂ
B crovom 01 server 7005 xpress Etonoetup x
(" Use a domain user account
Authentication Mode E
The authentication mode specifies the security used when z Username! |
connecking ko SOL Server,
o Password: |
Select the authentication mode ko use For this installation,
Damain: |
[ Start services at the end of setup
& windows Authentication Mode ¥ SaL Server
€ Mixed Mode (Windows Authentication and SOL Server Authentication) [ 5QL Browser
Specify the sa logon password below; Help | < Back | Mext = I Cancel
Enter password:
|
Confirm password:
I . . .
<-Step 9: in Authentication Mde, only the
“W ndows Aut hentication Mdde” should be
Help | < Back | Mext = I Cancel | S el eCt ed .
;
, . . . Ready to Install
Step 10: It's time to install. It will show Setup i reardy to begin installation.

Setup has enough information to start copying the program files, To proceed, click Install, To
change any of your installation settings, click Back, To exit setup, dick Cancel,

The following components will be installed:

. SOL Server Database Services
(Database Services)

The following components that you selected will not be
changed:

- Client Components
'Warning: Setup found that the following components that

already exist are at a different service pack level than the
components being installed.

Help |

| Install I

< Back




EH ¥ Microsoft SQL Server 2005 Setup

Setup Progress
The selected components are being configured

Product | Status

(Dusmie Setup finished
@SQL Sebup Support Files Setup finished
(22501 Native Client Setup finished
(29501 Y55 writer Setup finished
@SQL Server Database Services Setup finished

Next ==

<- Step 11: Your setup should install and
complete. It may take a few minutes or
nore. The final Screen should ook |ike
this with all green checks.

Aick Next and finish to conplete. SQL
Server is nowinstalled and ready to be
used.
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