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Installation Instructions
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Installing CurrencyXchanger

This section explains how to install CurrencyXchanger on a client/server environment.

Download CurrencyXchanger Installer
Using your browser (explorer, safari, firefox, etc...) goto the address
http://www.clearviewsys.com/downloads.html|

= Clear View Systems Ltd. Integrated Customized Software Solutions. Currency Exchanger - Windows Internet Expl
6@ @ lC ttp: ffwww, clearviewsys, comfdownloadd 1
and click "Installer of CurrencyXchanger 3.415"

ol [€al (5] [SW -
v [&)[#2][x] 28 soogle
-
File Edit View Favorites Tools Help
x Go 3|C ‘ v“_"Search v | More >
¢ Favorites ‘ % &) web Slice Gallery ~ @8 Suggested Sites ~
\c~ Clear View Systems Ltd. Integrated Customized Softw...‘ l ﬁ % = @ v Page v Safety

Clear View Systems Ltd.

Developers of Currency Exchange Software & Solutions

ts 3 Links
2 Download Installer
o

« Installer of
CurrencyXchanger 3.415

M\W\indnwe)

Click Save to downloads and save the installer. The installer will be downloaded in zip
(compressed) format.

ile Download

Do you want to open or save this file?

LH’ Name: Currency¥changer-3.415.zip

Type: Compressed (zipped) Folder, 50.3MB
From: www.clearviewsys.com

[ Open ]

Save [

Cancel ]
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Save the installer on your desktop or somewhere that you could locate it
easily later (e.g. the Downloads folder) Savein: | (2} Deskiop 3 02 E
3 BMY Documents
';V' é, 9 My Computer
My Recent QMV MNetwork Places
Documents Eﬂ Parallels Shared Folders

1 @ () Adobe Reader 9 Installer

() AltourFiles
Desktop l'{ﬁf’li’lii-pllltilish
|2 CurrencyXChanger
v bt:ﬁMy Dropbox
\/> [C)PAD Payment reports

() UpdateOfac
(& Shortcut to Local Disk (C)
{52 Shortcut to Program Files

My Documents

My Computer

=

File name: Eurrr:nc-,l><c:l‘uanqer-i!.41A_ V| \2 . Save ]

My Network | Save as type: IEompressed (zipped) Folder VI [ Cancel ]

o

The installer is about 50 MB and takes some time to downloads. Please wait while the
download is finished 0 L__{

...Currency¥changer-3.415.zip from www clearviewsys.com
(M- ]

Estimated time left 52 sec (7.63MB of 50.3MB copied)
Download to: C:\Document...\CurrencyXchanger-3.415.zip
Transfer rate: 840KB/Sec

Close this dialog box when download completes

Locate the compressed installer folder

The installer is downloaded in a compressed format and needs to be uncompressed. Locate the folder on your desktop and
double click the folder.
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Windows will show the content of the zipped folder. Drage the icon out of CurrencyXchanger-3.415

the File Edit View Favorites Tools Help

G Back \) LI p Search B:_“ Folders v

address |[#] C:\Documents and Settings\Administrator\Desktap\CurrencyXchanger-3.415.2ip

CurrencyXcha
nger-3.415-in
staller

111

(] Extract all files

Bypass the security warning Windows Security Warning

Folder Tasks

Are you sure you want to copy or move files to
this folder?

You should only copy or move files from locations that
you trust.

[ Yes ] [ No ]

Once the installer is unzipped and ready, double click on the installer to start the installation process.
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Installation Process

Setup - CurrencyXchanger Full Edition

Click Next

Currenc'
/. Welcome to the CurrencyXchanger Full Edition Setup Wizard.

Read the license agreement and select "l accept the agreement" if you accept the
terms and conditions. Click Next.

License Agreement

Please read the Following License Agreement. You must accept the terms of this agreement before
continuing with the installation.

END-USER LICENSE A T FOR C: P03/ /Pro Edition
IMPORTANT PLEASE READ THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT
CAREFULLY BEFORE CONTINUING WITH THIS PROGRAM INSTALL: CLEAR VIEW L
SYSTEMS LTD. End-User License Agreement ("EULA") is a legal agreement
between you (either an individual or a single entity) and Clear View
Systems Ltd.. for the Clear View Systems Ltd. software productis)
identified shove which may include associated software components,
media, printed materials, and "online" or electronic documentation
("SOFTWARE PRODUCT"). By installing, copying, or othervise using the
SOFTWARE PRODUCT, you agree to be bound by the terms of this EULA. This
license agreement represents the entire agreement concerning the program
you and Clear View Systems Ltd., (referred to as "licenser"),
and it supersedes any prior proposal, ion, or under: ing
between the parties. If you do not agree to the terms of this EULA, do
ot install or use the SOFTWARE PRODUCT.

[

® 1
N\
© 1do not accept the agreement

Do you accept this license?

2
[ < Back ][ Next>\'/1[ Cancel ]
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The default installation location must be changed!

Depending on the OS that you are running the default installation could be
different. For consistency of installation change the installation directory to

Please specify the directory where Currency:

Change to root C:\

the root directory of the main drive C:\ e Directorch;\Program FiIes\Currenchchanger o

Delete the installation directory and make sure that you leave the root folder. Installation Directory

The program could also be installed on other drives (D: or F: if you have other
drives)

Please specify the directory where CurrencyXchanger Full Edition will be installed.

Installation Directory ‘Ci".| ) @

Select the components to install - Important

° If you are installing on the server machine, select all options. Select the components you want ko install; clear the components you do not want to install. Click Ne

e If you are installing on a client machine, select "4D Client" only whenyou 22 ready ko continde.

e If you are installing on a standalone machine, then select CunrencyXchanger Components Click on a compc
"CurrencyXchanger Components" and "4D Runtime Interpreted"only. 4D Runtime Interpreted

4D Server Engine
4D Client
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Wait for Installation to finish

Wait a few minutes and you are done with the installation. Sometimes after the
installation finishes, windows will ask you if the program installed correctly. In that
case select 'program installed correctly' .

CurrencyXchanger POS
Automatic Currency Rate Update
Multi-User with access privileges
Muiltiple Tills + Daily Tills Report

Multi Currency Transactions in one invoice
Customizable Receipts Format
Multi-currency Account Definition
Customer Relation Management (CRM)
Multiple Picture IDs per customers
Daily Account Report

Black-list Cross-check (OFAC list)

Compatible with most POS (Thermal) printers

and more...
Installing
Unpacking C:\Currency[...Jrnetc bundlelCe i DIC.chm
' )
What is installed?
After the installation is finished, there are two new folders created on Pk~ @ 7 [ | o oearch Y Foders | |iid~
drive C\ Address <e C:\

's s \Trashes
[ Hide the contents of this
drive —~— —
i" Add or remove programs — 4D_Programs i~ CurrencyXChanger

p Search for files or folders
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Post-installation Instructions

This section explains how to install CurrencyXchanger on a client/server environment.

What is installed on your hard drive?

After the installation is finished, there are two new folders created on

ddress |&e C:\

drive C:\. —
. . . . | ash
1. 4D_Programs: which contains the database engine (Server, client, - lj i
_. (] Hide the contents of this
runtime) drive ~— ~
i§ Add or remove programs lfj 4D_Programs lrj CurrencyXChanger

2 . CU rre nchCha nge r p Search for files or folders

Size: 102 MB i
Faldare: 4N Clisnt 4N Runkime Tnkernreked 4N Seruer

f -
T

Locate 4D Client and 4D Server (if you are running on a network)

You should skip this step if you are running as a standalone mode. Qo+ © - (¥ Osexcn [ rokrs | [T~
Open the 4D_Programs folder (should be found at C:\) and locate the 4D
Client and 4D Server folders

You also see 4D Runtime Interpreted which is used for standalone
installations

address |[3) C:\4D_Programs

File and Folder Tasks \"_\)

=
l‘fj 4D Runtime Interpret:

(22 Make a new folder

0 Publish this folder to the (o=
Web 1 J 4D Server
7 chava thic Falder T
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Create a desktop shortcut of 4D Server

Once you open 4D Server folder, you should be able to see the application Wik 7 @ T | g e iy roders | iEET
4D Server. Right click on 4D Server and select 'Send To' and then 'Desktop ddress | ) C:\4D_Programsi4D Server
'a 4D Extensions ~ Plugins

4DServer
t RSR File
5,702 KB
A
— I

! —
(Create S hOI’tCUt) File and Folder Tasks @

®fj Rename this file

{3 Move this file

Copy this file

&) Publish this file to the Web
) E-mail this file
K Delete this file

ASINTPPC.dIl
2.0.0.4
ASINTPPC

Open on Mac
Show in Finder
Pin to Start menu

#] Compressed (zipped) Folder

Other Places
L Cut [
Create a desktop Shortcut of 4D Client
Once you open 4D Client folder, you should be able to see the application sddress | ) C:\4D_Programs|4D Client v

4D Client. Right click on 4D Client and select 'Send To' and then 'Desktop File and Folder Tasks (&) *lr‘j 40 Extensions oven
! ®[} Rename this file Run as...
(create shortcut) = N 4DCient Open on Mac
Copy this file 257':\\9;1?8 Show in Finder
&) Publish this file to the Web ‘ Fin to Start meny

g ASINTPPC.dIl
(&) E-mail this file % Py
x Delete this file ASINTPPC
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Change properties of CurrencyXchanger

The next step is open the CurrencyXchanger folder. Right click on 'CurrencyXchanger.4DB' |'"r): Plugins _—
(you may not see the extension .4DB) and select 'Properties'
Currency.
RSR File
Open With 191 KB
- open _On I'fdac VersionHi:
——|  Showin Finder Rich Text
= 2 KB
-] SendTo »
Cut
Copy
Create Shortcut
Delete
Rename
Change the default application corresponding to CurrencyXchanger. The first time you urrencyXchanger Properties djE

install the program, Windows wouldn't know how to open CurrencyXchanger.4DB. If you ml
see '4th Dimension' then everything is okay, but otherwise click 'Change'

| CurrencyXchanger l

Type of file:  Structure File
Opens with: ( 4th Dimension) I Change... I

- - et
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Assigning 4D Runtime Interpreted to CurrencyXchanger.4DB

Click Browse

Locate 4D Runtime Interpreted by Navigating to root directory of drive C:\
and looking for 4D_Programs.

Once you found it, open 4D Runtime Interpreted folder

ré] Choose the program you want to use to open this file:

File:  CurrencyXchanger.4DB

Programs

@ Recommended Programs:
[ other Programs: u

E 4D ODBC Driver Installer (Mac)

4D Runtime Yolume License (Mac)

@ Acorn (Mac)

B8 Acrobat Distiler (Mac)

|} Address Book (Mac)

/- Adobe Acrobat Professional (Mac)

. Adobe Bridge CSS {Mac)

Adobe Device Central CS5 (Mac)

Adobe Dreamweaver €SS (Mac) 3

[ T T W S Y RPN ot i ¥ PR S

Always use the selected program to open this kind of File

Browse. ..

Look in: l - K

r () . Temporaryltems
¢ (). Trashes
My Recent (|§4D_Programs )

Documents | |[3) Currency =
- T ciser 1017 MR |

ocal Disk [C:]

v O @

Look in: I (29 4D_Programs v]

3 4D Client
f (Co Y —" )

The Administrator's Guide to CurrencyXchanger - 16

© Copyright 2012 Clear View Systems Ltd. Canada



Select 4DRuntimelnterpreted and click Open ¢ W

Look in: IB 4D Runtime Interpreted Vl (€ 5 A

4 B 4D Extensions
{ [ Plugins
My Recent 4DRuntimeInterpreted

address |23 C:\CurrencyXChanger

Navigate to C:\CurrencyXchanger and create a desktop shortcut of

CurrencyXchanger by right clicking on CurrencyXchanger.4DB icon.

You should see a desktop icon titled 'Shortcut to CurrencyXchanger'. Double click and run the program for the first time. The

File and Folder Tasks A (—

[ﬂ Rename this file

[ Move this file (==
() Copy this file

&) Publish this file to the Web

) E-mail this file (—
K Delete this file

Other Places

< Local Disk (C:)
(£} My Documents
[) Shared Documents
i My Computer

\
=)

\J

BackupFiles CX_SuppottFiles
==
DataFiles [ Licences
e
Plugins 'm Rates
. E Currency¥changer
Open % RSR File
Open With » 191 KB
Open on Mac

- VersionHistory
Show in Finder m— Rich Text Farmat

(] Compressed (zipped) Folder
Cut _

,II

first time you setup CurrencyXchanger, you should run it in standalone mode (even if you would like to run it in client/server o

mode in the future).

Shortcut to
Curren
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Creating the data files

The first time you run CurrencyXchanger it will ask you the location of the Jpen
data files. Click the 'New..."' button and make sure that you save the new Look in: | 3 Cunencyi<Changer vy O 2 @
data file inside the "DataFiles" folder. [C)BackupFiles
z = s
My Recent (J[:_‘jDataFlles _ 2
Documents ﬁT p—
(C)Plugins
@ [C)Preferences
Desktop (DRates
() webFolder
My Documents
My Computer
@ File name: | V‘ l Open ]
My Network | Files of type: |Data File (*.4dd) VI [ Cancel ]
)
You should pick a name for the datafile that corresponds to the exchange ' |
company name (e.g. ABCCurrencyData) File name: |ABCCunencyData| V] [ Save ]
Save as type: |Data File (*.4dd) v] [ Cancel ]
[ Solit... ]

Enter your company name, country and currency code

Once you created the data files, the system will prompt you to enter your
company name.

Company Mame

|ABC Currency| |

[ Use default Save |

J |
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Enter the country where your company is located and Save.

What Country?
fCanada) |
[ usedefaulk | | Save |
Enter the three letter standard ISO code for your local currency (e.g. USD for US _
) o ) What is the base currency?
Dollars, CAD for Canadian Dollars, GBP for Great Britain Pound, AUD for Australian
Dollars) il |
[ usedefaut | | Save |

Very Important step

In the next step, the system will ask you to 'Browse for Folder'. You should navigate and find
CurrencyXchanger folder (C:\CurrencyXchanger)

Browse For Folder

Please locate CurrencyXchanger folder

?)X

@ Desktop
# B My Documents /
# 9 My Computer
@ '3 My Metwork Places
2 Recyele Bin
# ) Adobe Reader 9 Installer
# ) AltourFiles
# () app.publish
# () CurrencyXChanger
# hfj My Dropbox
I PAD Payment reports
# () UpdateOfac

[ Make New Folder ] [ OK ] [ Cancel ]

The Administrator's Guide to CurrencyXchanger - 19 © Copyright 2012 Clear View Systems Ltd. Canada



Once you have located the CurrencyXchanger folder (under C:\CurrencyXchanger) then click @ [ My Documents A
OK. This step will load all flags into the system. If you don't do this step properly the flags = 9 My Computer
won't be showing up in the system. @ J& 3% Floppy (A1)
[=) % Local Disk (C:)
# ) .Temporaryltems
# ) .Trashes
& () 4D_Programs
20

1111

[ RacliinEilac

Login Panel

You will now be presented with the User Login panel. Click on Administrator and use User Identification
the password 'admin' to login (the password for administrator is case-sensitive).

User
Identification

User List

Administrator
Designer
Support

User
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Installing CX_SupportFiles

This section describes how to install the CX_SupportFiles. These steps must be done on the server. The CX_SupportFiles contains templates for

importing and exporting from different tables of the database.

Copy the folder

Copy the CX_Support folder from C:\CurrencyXchanger L Lurrencys-hanger

File Edr View Favorkes Tools Heb

Qe - © - T Osewcr [ Foldess | [

Address || C:\CurrencyXChanger

File and Folder Tasks A) ‘*’/] BackupFiles
@) Rename this folder

Gy Move this fobder =
) Copy this folder

€ Publsh this folder to the
wieb

2 Share this folder l/7 Pluging

(2) E-mail this folder's fies

¥ Delete this Folder Currenc
Steucture File
20,4178
&)
Other Places A rznn| EULA

L Open as Notebook in Onelote
1 Sharing and Secuiity. ..
l:. Open on Mac
Show in Finder
Send To »
Cut

I
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Open 4D Folder

You need to locate the 4D Folder which can be accessed from the above 4% 4th Dimension
menu. The location of the 4D Folder may be different depending on the
Operating System that is being used. Click on the Support menu and then
select 'Show 4D Folder'

Edit Company Information

Authorize Workstations
«Xp Administrator & Enable Authorization
= Unlock Module

Find | Summarizer

Reconfigure Hardware Config

Restart Client
Restart Server

Journal

Show Support Team Password
Reset Support Team Password

Open Update URL
( Show 4D Folder ) 2
SN

Chau BAAS Addemm--

The 4D Folder is a location that you need to intall CX_SupportFiles into. File Edt View Favorites Tools Help

From the next screen you need to copy CX_S-upportFiIes from the Qe - © - ¥ /OSea,ch [ Folders | [T33]~
CurrencyXchanger folder. See the next step is open the folder and paste
the support folder into it.

Address |[3) C:\Documents and Settingsiall Usersiapplication Data

',’ {BCOBCTSE-402F-4BA2-B775-... - E4D
/

. | Size: 14.3KB

File and Folder Tasks

®[i Rename this folder
O e e

_—
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Paste the CX_Support Files in 4D Folder

You 4D Folder may not look like the above screenshot. Also the path may =

X . X File Edit ‘iew Favorites Tools
be different from what you see in this screen. Just paste the CX_Support
folder here.

Help

eBack v @ ﬁ pSearch Ez Folders v

address |29 C:\Documents and Settings\all Users\Application Data\4D

File and Folder Tasks @

(Z) Make a new folder
&) Publish this folder to the
Web

ld Share this folder

Other Places

() Application Data
(£} My Documents
[ Shared Documents
% My Computer

&3 My Network Places

N\
1lrj Licenses

4D Preferences 2004

4D Runtime Preferences 2004
RSR File

4D Write Prefs
RSR File

Macros
XML Document
3KB

2]
2]
®

XML Document
1KB

4D Recent Databases
XML Document
1KB

4D View Prefs
RSR File
1KB

= (1) 16 (16,

Licenses
3KB

perso69632
Text Document
0KB

View

v

Arrange Icons By
Refresh

v

Customize This Folder...

Paste
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Importing North American Cities and States

In this section you learn how to import north american cities, states (provinces) and all countries of the world. Before attempting to do this step,
you should have installed CX_Support files in the 4D Folder as explained in previous section. These steps must be performed on the server.

Go to Support Menu

From within the application, click on the Support menu and then select Import Cities.

Help

Ask for Live Support

Edit Company Information

Authorize Workstations
Enable Authorization

Unlock Module

Reconfigure Hardware Config
Update remate OFAC' SDN

Restart Client
Restart Server

Show Support Team Password
Reset Support Team Password

Open Update URL
Show 4D Folder

Show MAC Address

Import Cities

Import States
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Accessing the Cities

If you need to access the cities module to add or delete cities from it, you should be able to access it from Currencies Custom
the pulldown menu at the bottom of the modules panel. 3

Bookings
Branches
Call Logs
Cash Accounts

Cash Register Machines
Cash Transactions

Chegues
Adding or modifying cities

Once you have opened the cities, you may be able to delete, modify, or

add cities. Cities 33333 lines.

B O a x4 Q «Qa B B E &

Import Export Delete New Edit Find Query Report Sort All Print

City Name State Country
100 Mile House BRITISH COLUMBIA Canada
1M0 RAila e e oDITICU SO IRADT A far YTV BN
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Locate the CX_SupportFiles

When the Import File dialog box open, select the CX_Support files from Import File

C:\CurrencyXchanger\CX_SupportFiles Look in: | £ CX_SupportFies 3
8 My Recent Documents -

,7’5 Desktop
() My Documents

My Recent ¢ My Computer
Documents & 3% Floppy [4:)
< e Local Disk [C:)
@ [ CurrencyXChanger
Desktop ‘ (5] C%_SupportFiles

Select cities
Select the 'cities' files and click open Import File

Look in: I (9 CX_SupportFiles

3 () ImportExport
@ Z] banks

My Recent =| BLACKLIST_IND
Documents £) chequeCoordinates

- £] chequeTemplatea
@ [m

[T E:”I Countries
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The Import Dialog
When you see the above screen, click Import

1@ Fields | & Form |

File |§3 Header} = Delimiters J‘&Formatl
Import Table: I Cities v| File
B[] cities l
i~ /X CityName
i /X StateCode

P LastLineKey

A CountryCode Records Format
Y County
2% TimeZone ® Append Text ™
i X AreaCode - -
i~ hasDaylightSaving OReplace
gl@l ;E;.j [ cancel | [ impot |
A CityName ¥ | A StateCode ™ | ALastline... ¥ | A Country... ¥ | A County ~ | 2° Timezone ¥ | &
Haltsville NY V13916 Us SUFFOLK 5 8
Wait for the import p = e
P Importing Text into Cities
24000
Import States
From the Support Menu, select Import States Import Cities
Import States
Import Zip Codes
Import Countries
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Highlight 'States' and open the 'States' file

Look in: I (59 CX_SupportFiles

() ImportExport
[Z) banks
My Recent | [£] BLACKLIST_IND
Documents | |[£] chequeCoordinates
- E=j chequeTemplatea
L E=j cities
Desktop Eij Countries
EE] currencies
v [ﬂflags
,{.\” Eéj panelratesInput

My Documents .

Click on the Import button to import all north america states and

Import Table: States v | File
provinces. B[] States I |
/X StateCode ‘ ’
i X StateName
Records Format
(® append Text v
O Replace _Windows File v

Blal iy (
/X stateCode ™| A& Country... ¥

AG MX AGUASCALIENT 2
BA MX BAJA

Cancel ] [ Import ]

(i
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Import Countries

Similarly, import all the countries into the database. g |@| ;E‘j
A Country... ¥
AF Afghanistan
AL Albania
DZ Algeria
AS American Samoa
AD Andorra
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Installing the API Plugin

This section how to install the API Plugins inside the Plugins folder.

Download the Plugin

Please go to the above URL to download the plugin /= Clear View Systems Ltd. Integrated Customized Software Solutions

GE; L4 |C' http: ffwww, clearviewsys.comjdownloads/APLzip|

Naumlaad Whindauee Caarcrh 4 inanrava hictans and favaritac raer

Click Save to save the compressed file File Download

Do you want to open or save this file?

[B. Name: APIzip
L Type: Compressed (zipped) Folder, 177KB
From: www.clearviewsys.com

[ Open ][ Save ]l Cancel ]

Save to Desktop

Save the API.zip to your desktop Documents | |59 Parallels Shared Folders
—= @Currenchchanger
@ @ CurrencyXchanger-3.415
[#7] Currencyxchanger[3564]

|52 Dropbox
|52 Inbox

(% |52 Open magicJack

My Documents

My Computer

@ File name: ﬁ.F’I V| l Save ]
_ T 1 r = 1
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The zipped file should now be opened (double click)

By dragging the content out, you can unzip the file

1 UIucE 1asK>

API Pack

(] Extract all files

ackibundle

Install the Plugin inside CurrencyXchanger folder

Drag the the unzipped file called 'API Pack.bundle' to the Plugins folder
inside CurrencyXchanger folder.

Packiblndle a = ]
C¥_SupportFiles

S

D DataFiles

S

E ’ Licences

Other Places

< Local Disk (C:)
My Documents
[) Shared Documents
g My Computer

&3 My Network Places
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The Plugins folder should contain the above bundles. _

File Edit View Favorites Tools Help

e Back ~ @ @ /C) Search E’L Folders v

Address |3 C:\CurrencyXChangeriPlugins

o Publish this folder to the =
web @ API Pack.bundle

4 Share this folder
@ GMA_312.bundle

Other Places A

Clean up your traces by deleting the API.zip folder. Right click on the folder and select Delete.

Open
Search...
Explore

Extract All...

Open on Mac

Show in Finder
Open With >

Send To »

Cut

Copy
Paste

Create Shortcut

Renamsa

The Administrator's Guide to CurrencyXchanger - 32 © Copyright 2012 Clear View Systems Ltd. Canada



Upgrading CurrencyXchanger to the latest version

This section describes how to upgrade your structure file to the latest version of CurrencyXchanger. This process is the same for both server and

standalone editions.

Backup backup backup!

Before going on with this lesson, make sure that you backup first. For more information about backing up the database, check out the backup

section of this manual.

NEVER EVER TRY UPDATING THE DATABASE BEFORE BACKING UP FIRST.

Downloading the latest version

Ask Clear View Systems about the latest download URL (like the above
URL) and point your browser to that URL.

Click Save to download the latest version in zip format.

/= Welcome to Internet Explorer 8 - Microsoft Windows - Windows Internet Explorer,

—~—
@ @ l’f www, clearviewsys.comfdownloads/Currency®changer[3564].zip

Download Windows Search to improve history and favorites results

File Edit vi

{? Favorites Go to e, clearviewsys . comjdownloads/CurrencyXchanger[3564].zip'
v

‘88 - ‘ Wl MSN.com [EWelcome to Tnternet Expl... % | |

File Download E

Do you want to open or save this file?

ﬁ] Name: CurrencyXchanger[3564].zip
Type: Compressed (zipped) Folder, 5.65MB
From: www.clearviewsys.com

[ Open ] Save [ Cancel ]
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Save the latest link to the desktop or somewhere that you can immediately Save As
locate such as the Desktop. Savein | (@ Desktop J 02 E
L IBMy Documents
@ 9 My Computer
My Recent .QMV MNetwork Places
Documents Eﬂ Parallels Shared Folders

— () CurrencyXchanger
@ [#7 CurrencyXchanger[3564]
Desktop @Dropbox

|52 Inbox
= (52 Open magicJack
2
My Documents
My Computer
g File name: Curreru:I,IXChanQer 3564 N ‘ I. Save ]
My Network Save as type: | Compressed (zipped) Folder v ‘ [ Cancel ] ]
Wait a few minutes for the program to download. ' ltU'
...Currency¥changer[3564].zip from www.clearviewsys.com
[------------------------------------- ]
Estimated time left 2 sec (3.73MB of 5.65MB copied)
Download to: \\psfiHome\. . \CurrencyXchanger[3564].zip

Transfer rate: 660KB/Sec
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Locate the zipped folder

Double click the latest downloaded folder (in zip).

File Edit WYiew Favorites Tools Help

@ Back @ [_? /C) Search H} [ELRE v

Address | (2} Desktop
~d i - -
D 9 | 3

My Documents My Computer My Metwork  Recycle Bin

File and Folder Tasks @

®jj Rename this file

Places
[y Move this File
Copy this file [& [ﬂ >
&) Publish this file to the Web : -
Queue QuickTime  CurrencyXc... [QNggaya e

) E-mail this file Manager Player

Unzip the zip folder

To unzip the folder, you could open the folder and drag and drop the compressed file

out to your desktop.

Address |[£] \\psFiHome\DeskkoplCurrencyXchanger[3564].

Folder Tasks

Currency? File and Folder Tasks

nger

(3 Mave this file
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Replace the old structure file

Now open the CurrencyXchanger folder and replace the

CurrencyXchanger.4DB file with the new one on the desktop. Just drag

and drop the file into the folder.

GBack w7 u L-z' ).)Search u; Folders lﬁ‘v

address |29 C:\Currency¥Changer
A
—
\‘rj BackupFiles

DataFiles

r :\,;
“rj Plugins

=
\./

File and Folder Tasks \f\j

CX_SupportFiles

®[} Rename this file

a Move this file

Copy this file

&) Publish this file to the
Web

Licences

-\V

1l

‘ )
1l

ﬂv
{

Rates

K Delete thi

CurrencyXchanger CurrencyXchanger
4DB File | G RSR File
Other Places & 20,417 KB 191 KB
You should see a confirmation window pop up to make sure that you are replacing the old Confirm File Replace

structure file with the new one. For this process to work 4D Runtime and/or 4D Server must

be closed, or else the datafile may become locked.

After you run the new program, by opening the CurrencyXchanger
shortcut, you will be prompted to reselect the datafile.

@ This folder already contains a file named 'Currency¥changer',

Would you like to replace the existing file

‘ 19.9MB
modified: Today, August 27, 2011, 1:28:39 AM

with this one?

‘ 26.0 MB
modified: Wednesday, August 10, 2011, 10:39:00 PM

l Yes ] [ Mo ]

Open 3 é

Look in: |E) DataFiles Cﬁ I o2 E
i%‘ ABC_ExchangeDat o

My Documents

My Computer

q File name: | C’J| e'] Open I
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Create a new LogFile

The log file is used to write all changes to the database since the last backup.

The correct Log File For this data file could not be Found.
Try to find it. If you cannot find the Log File, make a Full
backup of the data before creating a Log File,

Create a new log file by clicking the 'New..." button |

name: I v | [ Open ]

3 of type: l Log File [*.4dI;*. 4bl) v Cancel

Click Save to save the logfile inside the DataFiles folder. ‘ ‘

File hame: IAB C_ExchangeData v J | Save I

Save as type: ILog File (*.4dl) v] [ Cancel ]

Backup

After creating a log file, a message will pop up on the screen to ask you to
backup. Click OK to backup. Refer to the backup section to see how to configute
your backup.

You need to backup your database before you can
create a Log File. Click OK to start the backup.

B
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Login page

Once you have upgraded the system, the password for the administrator will be reset to
'admin' (lowercase).

ser Identification

User
Identification

User List

Administrator
Designer
Support

User

Password

I |

( Cancel | [ cConnect |
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Verify the upgrade version

Check the upgrade version on the top left to see if your upgrade was successful. The number 3.564 is the ABC Exchange Ltd.

version that is running. , . ;
g ’x Administrator &

I Summarizer I

Journal

Invoice

Create a machine profile

After you startup the new version, the version will ask you to create a c

computer profile (preference file).
Alert

This machine (TIRANBEHROUF 386) does not have a preference profile. Please create
a profile hefore continuing. Once you have created a new profile, please restart the
program.
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Create a new machine profile

Client Preferences List

RS

Client Preferences

Computer Network Name

4| @ | Q& &« | E BH
= New Edit Delete Find Query all Filter

Save Load

B &

Report Print

Computer Alias Receipt Printer

Setup the client preferences

Create a workstation (computer) preference profile and save. Fill in the ,{(@\ Client Preferences Entry

preference as per your personal preference. The above screenshot is just Computer Name  |TIRANBEHROUF386

[ Automatically fill-in the computer name ]

a sample. Follow the steps as shown in the above screenshot (It's

Computer Al |Tiran's MacBookPro

important the you follow step 2 to 5 in the exact order).
This computer is located in branch : |HO

Computer alias is a nickname for the computer {eg. Sam's computer)

Print Options | Misc Settings|
Available Printers Page formats
Jse Mac Printer . ) Letter | Sk <atatios oate ¢
Default Printer | Extra
click on the corner branch show in red circle T 100 Copies

Cheque Printer ;) [0 0
Receipt PrinteyyUse Mac Printer @ [1o0] 0

Invoice receipt furmaGﬂrintInvoice_Large

Invoice entry format |

Module Launcher Style IDefauIt Browser vl

Cheque format INormaI Cheque (+stub) vl 0
Preview invoice after saving 0 Ask to print cheque ﬁ
Automatically open a new invoice after savine Ask to print Wire ﬁ
Automatically print Invoice after saving ﬁ Ask to print eWire ﬁ

Apply 14 4 % 34| 0of0

[ Cancel ]o Save ]
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L) Lhent Preferences L1s (=JE]i

You could review the preference profile of the machine by double clicking

. . . . . . | cli 1 lines.
on the line. You could also highlight and click edit to change it. , Client Preferences ,
4 @ Q@ «  E BE [ B &
%7_ New Edit Delete Find Query All Filter Save Load Report Print
TIRANBEHROUF386 Tiran's MacBookPro Use Mac Printer
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Additional Programs to Install
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Installing TeamViewer QS

Downloading and installing TeamViewer QuickSupport. TeamViewer QuickSupport is a secure remote access application which is FREE and has
great advantages in speed and functions compared to other solutions like PCanywhere, VNC, rAdmin. The package is very small, runing

immediately.

Go to ClearViewSys.com

Go to www.clearviewsys.com and click 'Support' without select the
submenus.

= Currency Exchange Software Solutions for Mac and PC by Clear. View Systems - Windows Interne

File Edit View Favorites Tools Help
i Favorites ‘ w5 K suggested Sites @] Web Slice Gallery ~

|

v clearviewsys.com| o

‘ < Currency Exchange Software Solutions for Mac and P...

Clear View Systems Ltd.

Our software streamlinesSyt iEXChange Business

Support

A+ Clasr \Viow Quctame wia onarializa in antAamatina Enl
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Click the Remote Support

Click the Remote Support button to download TeamViewer QS.

Picture of Elizabeth Henry during a live training session.

Ask for remote support...

If you need help with our products or services, please feel free to call us
anytime. Our technical support team can remotely connect and
troubleshoot any problem related to CurrencyXchanger. Once you
contacted us for support, please click the link below and provide us with
your TeamViewer ID and password.

ll; :I Remote l

Save to desktop

Save the file on your desktop

Do you want to run or save this file?

Name: TeamViewerQS.exe
| Type: Application, 3.27MB

From: www.clearviewsys.com

[ Run J[ Save ] l Cancel ]
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Run TeamViewer QS

Internet Explorer - Security Warning

Do you want to run this software?
MName: TeamYiewer
Publisher: TeamYiewer GmbH

@More options [ Run ] l Don't Run ]

‘While files from the Internet can be useful, this file type can potentially harm
wour computer. Only run software from publishers you trust, What's the risk?

Accept the disclaimer

Read and accept the disclaimer ® Disclaimer

By accepting this, vou allow our technician to gain temporary access to your computer.,
Qur technician are there to help you solve your problem, support andfor teach you how
to perform a certain task. Please note that once you close this program, the session wil
be closed and no one will be able to access your computer anymore. You need to provide
us your randomly generated password over the phone.

Please note that the above-shown disclaimer has no connection with TeamViewer GmbH. It
was individually defined by a Teamviewer user.

[ Accept ] l Decline ]
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Provide ID and Password

You need to provide your TeamViewer ID and Password to Clear View Systems technicians
everytime you need help with the system. They can temporarily connect and solve any issues
related to CurrencyXchanger.

S TeamViewer QuickSupport | X|

Clear View System Lt
| TeamViewer Quick Support |

North America: 1 (866) 390 0840
International: +1 (519) 971-5149

E3 875 973 360 9, 9044

o

- — 1
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Installing Quicktime

It is necessary to install quicktime before using CurrencyXchanger. The quicktime engine is used by the database to decode pictures and graphs.

Download quicktime

Goto to www.quicktime.com and download the installer.

QuickTime...

Run Quicktime Installer

Run the installer.

Do you want to run this file?
lﬂ Name: C\Users\abe\Desktop\QuickTimelnstaller.exe
Publisher: Apple Inc.

Type: Application
From: C\Users\abe\Desktop\QuickTimelnstaller.exe

Rn | [ Cancel |
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Follow the instruction for installation.
[ Install Desktop shortcuts

[] Automatically update QuickTime and other Apple Software

Destination Folder

‘j C:\Program Files (x86)\QuickTime\

[ <gak J[ mstal ][ cancel |

Accept the warning

Allow Quicktime to make changes to your computer )/ User Account Control =

Do you want to allow the following program to make

changes to this computer?

_g Program name:  QuickTime
Verified publisher: Apple Inc.

File origin: Hard drive on this computer
) show detis
N
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Initial Setup
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Creating a client (workstation) profile

The first time you upgrade the software and run CurrencyXchanger, the system may complain that you need to create a machine profile.

System complains about your computer profile

After you startup the new version, the system will complain about the c
lack of a computer profile and will ask you to create one (preference file).

When you click OK the client preferences module will open automatically. G

This machine (TIRANBEHROUF 386) does not have a preference profile. Please create
a profile hefore continuing. Once you have created a new profile, please restart the
program.

Create a new machine profile

Client Preferences List

"G

Client Preferences

24| @a | Q& &« | E BH —E|
‘%_ New Edit Delete Find Query all Filter Save Load Report Print

Computer Network Name Computer Alias Receipt Printer
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Setup the client preferences

Create a workstation (computer) preference profile and save. Fill in the
preference as per your personal preference. The above screenshot is just
a sample.

J \-(‘\*\ Client Preferences Entry
S
Computer Name |[TIRANBEHROUF326
[ Automatically fill-in the computer name J

Computer Al |Tiran's MacBookPro
Computer alias is a nickname for the computer (eg. Sam's computer)

This computer is located in branch : |H0

Print Options | Misc Settings|

Available Printers

Page formats

Invoice entry format

OJse Mac Printer _etter |g| OCrientation
Scale ¢
Default Printer Extra
@ 100 Copies
Cheque Printer @ [ﬁ I_D
a'.eceipt Printe) Use Mac Printer Letter Bj [0 o

-~

LIYUILE TeLeipL -orne Iprintlnvoice_Large

click on the corner branch

Module Launcher Style IDefauIt Browser

]

Cheque format INormaI Cheque

{+stub) 3 |

Preview invoice after saving

Automatically open a new invoice after saving

Automatically print Invoice after saving

]

Ask to print Wire
Ask to print eWire

u}
Ea Ask to print cheque E
FQ 5

]

Apply 14 4 3 1| 0of0

[ Gancel ] '0 Save ]

You could review the preference profile of the machine by double clicking 1ent Freierences Lis =]l
on the line. You could also highlight and click edit to change it. | Client Preferences 1 lines.
A @ | Q@ Q| E E B & | B
= New Edit Delete Find Query All Filter Save Load Report Print

Computer Network Name Computer Alias Receipt Printer

TIRANBEHROUF386 Tiran's MacBookPro Use Mac Printer
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Setting up different print formats

This lesson shows how to change the printing style for the invoices.

Make sure you are signed in as administrator.

Go to Client preferences

1) First select this computer by pressing the button in the bottom of the

page.
2) Highlight the computer by clicking on it

3) Click edit to change the computer preference profile (also known as

the client preferences)

[« @R
Creole Exchange

* '}{ Administrator [

Find | Summarizer |

T A

4th Dimension Bil88 Edit View Admin Re

() About this Version
Creole Exchange

) New Invoice &N
3¢ Administi

Find Iﬂ! Backup Now

—— Backup Preferences
Sub-ledger Backup Log

Restore Backup Archive...

B

Export Data...
Import Data...

e ol /5 ’ \  Server Preferences...
¥ /% Client Preferences...

m c"‘"‘“’rﬂ’erences. —— | ~ 1lines.
NEORSEEBREE

New Delete Query Save Report || Print

Computer Network Name Computer Alias m Receipt Printer
CVS_MacP1 \2/ Main Computer Brother_HL_2270

-
1
ﬂ Select this Computer IMupIicate Selected Record I

«» € e DR
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When you click on the Invoice receipt format, it will give you a list of
preformated receipts which you can pick from.

Select a print format that you like.

, \(@‘ Client Preferences Entry

Computer Name CVS_MacPro

( Automatically fill-in the computer name )

Computer Alias |Main Computer |
Computer alias is a nickname for the computer (eg. Sam's computer)

This computer is located in branch : HO Head Office
M Misc Settings |
Available Printers Page formats
I'I |,I Onentatlonscale%

T 1nn Extra
Default Printer =) 100 2
Cheque Printer Letter @ ["100] 0
Receipt Printer |_Brother_HL_2270DW_series Letter @ 100/ 0

Invoice receipt format [ printinvoice_Large )<__—

Invoice entry format

Module Launcher Style [ Default Browser H-!

Cheque format [ Computer Cheques (amount / name) m 2
Preview invoice after saving |§ Ask to print cheque E
Automatically open a new invoice after saving E Ask to print Wire E
Automatically print Invoice after saving E Ask to print eWire E

Apply ) i 4 ¥ 3| lofl (cancel ) (  save )

Items in list InvoicePrintForms

printinvoice
printinvoice_Fullinfo
printinvoice_Thermal
printinvoice_Thermal_FR
printinvoice_Thermal_SEK
printinvoice_Thermal_Simple
printinvoice_Medium
printinvoice_Headerless
printinvoice_Larg 1 1derLess
printinvoice_Largy__/
printinvoice_Large_FR
printinvoice_Large_AAB

, 2
Modify ( Cancel )HA
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Sample invoice formats

This is an example of a large format print Creole Exchange

< Maison De Mahe | P.O Box 356
v : Victoria, Mahe

w Tel +248 4297 140 Fax

Thursday, April 26, 2012 22:01:53 Invoice No HOINV10036
Walk-in Customer Customer ID 000

Sold to customer (300.00) EUR -
Cash-EUR-01 Rate: 19 Inv. rate: 0.0526315

Local Currency: (5,700.00)
Paid 300.00 Euro (Euro Member Countries ) in cash

Received from customer 5,700.00 SCR V
Cash-SCR-01 Rate: 1 =

Received 5,700.00 Rupees in cash
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This is a sample print of the "printinvoice_thermal” format. As you can see, the flags are not
Creole Exchange

showing.
g Maison De Mahe | P.O Box 356
Victoria, Mahe
+248 4297 140

HOINV10036 4/26/12
Ryan Dancey 22:01:53
Printed on 5/2/12 at 01:01:54

Walk-in Customer 000

Sold to customer
(300.00) EUR

Rate 19
Inv. Rate 0.0526315
= Local (5,700.00)

Paid 300.00 Euro (Euro Member Countries )
in cash

Received from customer
5,700.00 SCR

Received 5,700.00 Rupees in cash

Please verify your receipt and money before
leaving the counter.
Please come back soon.

Powered by CurrencyXchanger
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Setup the Company Profile

The following steps are necessary before you could use the system. After you have installed the program, run it in standalone mode (using 4D
Runtime Interpreted as the helper application).

Open CurrencyXchanger

Double click the CurrencyXchanger shortcut that you previously made.

4
td

Shortcut ko
Currency®cha
naer
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Login as administrator

Once again login using the Administrator. The default password is '‘admin' (lower User List
case).

Administrator
Designer
Support
User

Password

| |

[ Cancel | | connect |
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Edit the company profile

Cick on the Support menu and select 'Edit Company Information'.

teports Integrity BEVwssi Help

Ask for Live Support

Edit Company Information

nistrator & Authorize Workstations
— Enable Authorization
_summarizer [l yiock podue

Reconfigure Hardware Config
Update remote OFAC' SDN

Restart Client

Restart Server
Journal
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Setup the company profile

Enter the company information. The Client Code and Client Key should be
requested from your Vendor or Clear View Systems. You could
temporarily enter 'Demo' and 'DemoKey' and Save.

Please enter or edit your business information

<- Copy a logo from an image editor program (Control+C)
and Paste your logo here (use Control+v to paste)

You could paste your company logo in this box

using CTRL V

Company Name |25 =7G % pe =) Nl

Local Currency Code ICA[) e.q. USD, CAD, SEK, MXN, etc...
Branch Address |1234 Nowhere Rd.

Branch City/State/Zip |T0r0nt0, ON

Country |Canada

Main Company Email Iinfor@abcexchange.cam
Branch Phone 1 |(614) 123-4567
Branch Phone 2 |(416) 789-0123

Branch Main Fax

website Address |www.ahcexchange.cam

Time 2one |EST e.g. Pacific (or PST, or GMT-2)
Organization No |MSB 2342234
Root Folder Path |C:\CurrencyXchanger
XML Publish Folder |C:\CurrencyXchangerirates) Select Folder

Client Code E)emo
Client Key |DemoKey

Branch ID I Branch ID is for multi-branch companies only. e.g. B1
Cancel [ Save Settings ]
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Signing-in with a till

The following steps are necessary before you could use the system. After you have installed the program, run it in standalone mode (using 4D
Runtime Interpreted as the helper application).

The Tills module

Before you could enter an invoice, you should login with a Till. Open the Tills module.

Safe Deposit

You should see a cash register called 'safe deposit' without any signed-In D Cash Register Machines List

users. Double click the line. | Cash Register Machines 1 lines.
P 2|ala als = g | B a
L New Edit Delete Find Query All Filter Save Load Report Print

Cash Register Alias Sign In Date

00 Safe Deposit Admin 00/00/00

Auto Cash

Click the 'Sign In' button and then close the window.

= Cash Register Machines Adrmin Only
= 1)

,%n &l lof1l [Show All Denorminations
Sign In Date Sign In Time
Administrator 08/31/2011 08:20:12

Cash Accounts Cash Out Cash Balance
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Who is signed-in with the Safe Deposit?

You should now see Administrator as a signed in user.

0 Safe Deposit Admin Administrator Auto Cash | 08/31/2011

H 4 @ &« &« | E E E &

21 | Cash Register Machines
New Edit ‘ Delete Find Query All Filter ave Load

Click the Till 00 and then press 'Edit'. Make sure that you check the 'automatically
create all cash accounts...' . This feature will allow the system to automatically
create cash accounts for every new currency that is added to the system.

:‘" Cash Register Machines Entry

Till ID |OO Please use 02, 03, etc format

Name of Till

[[]Share this Till among all users
[[JReserve this Till for Administratar only

[v] Automatically create all cash accounts for this til

User Signed in with this Till

Administrator

[ Cancel | |
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Create some currencies

Add some currencies into the system. Please refer to the user manual if momw Currencies 3 lines.
. | RO -
you don't know how to do this step. om0 2| @ | & Q| E E B B B &
8 50 LIl L3 New Edit Delete Find Query All Filter Save Load Report Print
Country we Sell We Buy - In
d

¥l c o= 1 1 1
Bl er  oreeconwe] 34085 141354 148422 0.74¢
BE= oy Udedsasofamed)  ggpgg 097736 102623 1.07

Restart Client

After you done, select 'restart client' from the support menu or simple quite the program and reopen
it. Now you should be ready for entering transactions.

Integrity

Ask Far Live Support

Edit Company Information

i Authorize Workstations
Enable Authorization
M' Unlock Module

Reconfigure Hardware Config
Update remote OFAC' SDN

Restart Client

Restart Server
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Client Preferences

When CurrencyXchanger is running on multiple computers, it is said to be running in a Client/Server environment. The Server is the main
computer that stores all the data. The Clients are the workstations that execute the program. Each computer must have a "Client Profile" where
the administrator defined specific settings of that computer. We briefly explained this step in a previous lesson.

Changing the Client Preferences

Go to File on your tool bar and select Client Preferences from the drop down menu. £ 4th Dime ~=ion
(M Edit Yiew Admin Reports Integrity Support Help
About this Yersion
MNew Invoice Chrl+N
Backup MNow
Backup Preferences
Backup Log
Restore Backup Archive. ..
Export Data...
Import Data...

Client Preferences. .. Ctrl+,

Branches

Switch Current User Chri+L

Design Chrl+Y

User Ctrl+Shift+U
v Custom Menus Ctrl+Shift+1

Control Box Settings

Quit Ctrl+Q
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Creating a new profile for the computer

Click on New in the tool bar.

4 Client Preferences List

jent Preferences

2 | @
Edit Delete
Computer Network Name Computer Alias Receipt Print

TIRANBEHROUF386 Tiran's MacBookPro Use Mac Printer

The Client Preferences Entry

1 - Enter in the workstation alias (USGF name or computer name) you D - |B|(X
Lf\ Client Preferences Entry

Fran s
h Computer Name [Sys102010

Automatically fill-in the computer name

E E B =&

all Filter Save Load

E

Report F

Q

Find Query

wish to set up.

This computer is located in branch :
Print Options IMisc Settings|

Available Printers Page formats

I j l—a Orientation

Scale ¢
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Pick a branch and a printer

2) If you run a multi-branch operation make sure to assign two letters for

each branch (e.g. HO for Head Office). This will determine which
computer is located in which branch.
3) Pick a printer from the list

4) click on the corner of thel black line to paste the printer name. You
could use a different printer for each one of the options (default, cheque,
receipt). However, we recommend not to use a printer for the default

printer (leave it blank).
5) Extra copies can be set for automatic printing.

r (Lf\ Client Preferences Entry

N e
% Computer Name  [Sys102010

[ Automatically fill-in the computer name |

Computer Alias |Jim's Computer
Computer alias is a nickname For the computer (eg. Sam's computer)

This computer is located in branch : |HO o

Print Options |Misc Settings |
Available Printers Page formats

‘Use Mac Printer I :] Orientation

Scale ¢

Default Printer Extra
@ I 100 Copies

Cheque Printer @ Iﬁ I_D

Receipt Print¢°]Use Mac Printer Letter @ W@

Tenssmirn wnrnind faummad  bwinthaumica | avan E

Setting up the printer for Receipt Printing

1) Pick a page format.
2) Click on the corner of the line to use the page format
3) Click on the man icon to print in portrait (vs. landscape)

Page formats

6“3 Orientation
E=
E=
O]Letter o'a

=1 71 T 1m
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Pick a receipt format

Once you click on the Invoice receipt format and form will open to ask This computer is located in branch : [0

which format you wish to use. For larger prints use the
printinvoice_Large.

Items in list InvoicePrintForm:

printInvoice_Thermal

- printInvoice_Thermal_FR
IUSE Mac Printer ﬂ |Letter printInvoice_Thermal_SEK

. printInvoice_Thermal_Simple
Default Printer printInvoice_Medium
printInvoice_Headerless

Print Options IMisc Settings|

Available Printers Page fo|

Cheque Printer o printInvoice_LargeHeaderLe
2 N - printInvoice_Large
Receipt Printer L_|Use Mac Printer L printInvoice_Large_FR
printInvoice_Large_AAB
Invoice receipt formatO'rintlnvoice_Large
Invoice entry format | I

Pick a Cheque Template

If you are using computer cheque, usually you should pick the third option. i EOFPHERCREA R ATGUrTEET ﬂ
This format is compatible with most new accounting cheque printing —— : Naormal Cheque (+stub)
software (e.g. QuickBooks 2011) iew invoice after saving Computer Cheques (name / amount)

)matica“v open a hew invnic ..... Rt B, TRttt frrei) e
Automatic printing...
The other options could be set using the check boxes. For example, you Preview invoice after saving R T AT ]
could set the sytem to automatically print the invoices after saving (only Automatically open a new invoice after saving Ask to print Wire ]
on the workstation that you are editing). Once you are done, click Save. GG T 0 Gl 650 oS ) 5]

Apply ] 34 4 5 oo 10f1 [ Cancel ] [ Save ]
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The client preference profile

Once you saved a profile, you can edit it or dupplicate it. Clicking the D Client Preferences List M(=1E3

Duplicate button will create another profile so that you can use it for Client Preferences
2| oale a |l = il

New  Edt | Delte |Delete Highlighted Records| save  Load
1 1

Computer Alias

another computer.

Computer Network Name

Sys102010 Jimn's Cornputer
[ Select this Computer ]l Duplicate Selected Record l
<l 1ii] | 2 .::

Duplicate Profile

A duplicate profile could be edited or reassigned to another computer. To 9 Client Preferences List B |(=1E3
Edit the profile, highlight the line and then click Edit. Cllent Preferences
Q| B B # ‘
New Edlt Delele Fmd Query all Filter Save Load
lm
Sys102010 Jim's Computer Use M
Eys1020102 Jim's Computer ) Use M
[ Select this Computer ] [ Duplicate Selected Record ]
L T | & .
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Reassign the Duplicated Client Preference Profile

You can reassign another profile to the current computer by clicking on
the button shown above (1). Then you could rename the computer Alias
and leave everything else to be the same, or change as needed.

K*\ Client Preferences Entry

Computer Alias |Jirn‘s Computeo

([

Computer Name  |[TIRANEEHROUF3E6 /
( n Autornatically fill-in the computer name !'

Computer alias is a nickname for the computer (eq. Sam's computer)
This computer is located in branch : IHO

Print Options | Misc Settings |
Available Printers Page formats
Letter Orientation
I Ll I LI Scale ¢
Default Printer Extra
@ 100 Copies

Cheque Printer =) oo
Receipt Printer Use Mac Printer Letter @ I—IUEI I_U

Invoice receipt format  JprintInvoice

Invoice entry format |

Module Launcher Style lDefauIt Browser v‘

Cheque format IComputer Chegues (amount/ name) vl 2
Preview invoice after saving Ask to print cheque ﬁ
Automatically open a new invoice after saving Ask to print Wire E
Automatically print Invoice after saving Ask to print eWire ﬁ

Apply 14 4 5 34| 10F1 [ Cancel ] [ Save )
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Server Preferences

This section describes the Server Preferences. This option is also available in standalone mode. This is more like a global setting as opposed to a
'per computer' setting. After you have installed the system, you should make sure to check the server preferences. Compliance features are also
part of this section.

Changing the Server Preferences
Select 'Server Preferences' from the file menu. This feature is also available in standalone m

mode. About this Yersion

Mew Invoice Chrl+n

Backup MNow

Backup Preferences
Backup Log

Restore Backup Archive. ..

Export Data...
Import Data...

Server Preferences. .. Ctrl+;

Client Preferences... Ctrl+,

Branches

Switch Corrent | lser Crrl+l
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General Settings

You could setup your default buy and sell margins in this section. It is
recommended that you check the box (1) and also put a number less than
150 in field (2). If you leave the 'stop filter & queries to be 0, it will slow

down your searches.

erver Preferences X

'}{? Server Preferences (Settings will affect all computers)

General |FTP, Email, Internet | Compliancy & Warnings | Other Settings|

Default Date Range

From Date M— Please verify your receipt and currency hefore leaving the counter.

Custom footnote message on printed receipts

Ask Ust

Thank you for your business.
To Date W
[JAnply Date Range
Default Commission Policies Default Invoice Behaviour Most used currencies
Margin % Point (offset) Currency  Payment Method
Buy | 5% | Buy [USD [Cash Currency 1 [USD
sell | sell [usD [Cash Currency 2 |EUR
Date Display Format |System date long j Wednesday, August 31, 2011

Date Entry Format [!1 BOFREARE | ]IJDIIJIJIDEI

[r1zossiss/ssss | ooiooioo

Create Long Sentences by the Automatic Comment Generator [].

Stop filter & queries aftere 150 matches. (0 for no limit)

Number of Cash Registers (besides the main cash) 0

er to Sign-in with Till before creating a new Invoice

Activate the Rule-based Fee Structure [].

Default Language IEninsh LI

[ cancel | [ savesSettings |

FTP Setup for publishing rates online

You can setup the FTP accounts in the second tab. You should test FTP

setting to make sure that your configurations are okay.

General| FTP, Email, Internet |Compliancy & Warnings | Other Settings |

FTP Server Access

Host Name
User Name

Password
Ftp Server path

FTP Port No

|c[earviewsys.com e.g.: mysite.com

]anour e.g.: Rpuser

[ [ view Passwaord

II 2.g. fowww fmysite.com;
lw e.g. 21

[Miautomatically Upload XML rates to FTP Server! Test FTP Setting
This is the server to publish the rates, news, xml feeds, etc...
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Outgoing Mail Server (SMTP)

The outgoing mail server is needed to send important notifications (such

Email SMTP Settings (Outgoing Mail Server)
as backup failure or license expiry notices) to the administrator. The i e fsmtp2g0.com R
L. . A Sender Address ]suppon@cleawiewsys.cum .0, support@clearviewsys.com
administrator email and cell phone should be entered as shown in the sMPUserD* |
next screenshot. SMTP Password * | [ view Password
SMTP Port No 2525 e.g. 2525
* Only if authentication is necessary by SMTP server

Administrator Email

You should enter your email and cell phone to be notified when something goes

Administrator contact info
wrong.

Admin Email |inf0@clearviewsys.com

Admin Cell Phone |1 {604) 771-4328
Cell phone is used for urgent

notification purpose only Test SMS

Rate Update Frequency

This part is for setting up automatic updates by the server (or standalone). Rate Update and Publish Frequency
Rate Update Period (in mins) | 60
Min Update in minutes | 45

[VAutomatic Refresh Rates On By Default
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Compliance and Warnings

The third tab in the Server Preferences panel is used to setup warning

'X Server Preferences (Settings will affect all computers)
level and AML Compliance thresholds. If you want the warnings to be

| General | FTP, Email, Internet| Compliancy & Warnings |Other Settings

displayed, make sure that you set the Warning Tolerance Level to Normal Compliancy Warnings (FINCEN, FINTRAC, etc...)
m Ode . Perform Compliance Checks & Validations
Require a customer profile when the local amount is more than [W
Large Cash Transaction threshhold IW
Limit for requiring Social Security (or SIN, or Unique Serial identifier) IW
Limit for requiring additional documentation (e.g. PEP) I—m
Check customers against OFAC sanction list USA Compliance
Check customers against OSFI sanction list Canada
Warn if customer profile is incomplete (KYC) e.g. Address, Occupation, Phone, Picture ID
] Comply with Skatteverket ForCweEniony

Wam ifthe same person has done a transaction in the past 24 hours

Override password | []View Password

Ask for denominations when cash transactions is larger than 1,000,000,000.00 CAD

{ Ask for override password when cash transaction is larger than | CAD }

Maximum allowance for rate change | 0.35 eg.0.03for 3%
Force users to register the customers when dealing with Cheque or Wire [V].
Warn users when cash balance is negative [/].

Warning Tolerance Level INormaI Mode - Warnings can be i... j

[ cancel | [ sSavesSettings |

Override password

You can set the system to require a password when there is an incoming
cash larger than a set amount. For example, in some banks normal users
are not allowed to accept over 5000 cash, in which case, an
administrator or a manager could bypass that. This password can be
different from the administrator's own password so that it can be given
away to managers.

Ask for override password when cash transaction is larger than 10,000.00 CAD
Override password [+ []view Password
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Users & Privileges
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Setting Up Users and Privileges

One of the jobs of an administrator is to setup the users accounts. Each user may have a different set of privileges depending on his or her role in

the office. For example, an accountant may need to setup accounts, check the balance of accounts, print profit reports, and enter transactions.
Whereas, a front desk clerk may not need to access the

Adding new users and assigning privleges

Make sure you are logged in as the Administrator. Go to Admin on your 4th Dimension File Edit View WG Reports Integrity Support

tool bar and select Setup Users & privileges from the drop down menu. Change Administrator Password
e Travel Authority
X Designer £ Customize Printed receipt

— | T | Customize Cheque format
s —— |

Customize Envelope format

(Setup Users & Privileges)

Define Fee Structures
Define Rule-based Fee Structure

Merge two customers

Edit Currency Rates

Click New from the tool bar to create a new user. Users Entry 1lines.

r,.;,\'!
w@@ﬂ@&ﬁ@@a

Import Export Delete| New [Change Find Query Report Sort All

User ID: UserName :
USE15 Elizabeth
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Entering the privileges

1. Enterinthe users name and password. You can also enter a 2 ® | Users Entry
reminder in case the user misses entering the password more than 3 w User #: USEl4 cUser Name : Tiran
times. Password :  eesesees (] View Password

Password Reminder : Name of my first dog

2. If this user is allowed to modify exchange rates, check the _
. b dth h h h ™ Allow user to modify exchange rates
appropriate box and then you can then set what percentage the user Percentage allowed to modify rates ( [0.02 e 001 for 1% )
can change the exchange rate in the invoice. 0 & Allowed to edit fees and commissions in invoice

3. Simply check the boxes to allow the user to have access to different o This user is a Manager Managers can print all reports
reports and special features (such as printing cheques). @ Allowed to Transfer funds between accounts
" L. " , () Allowed to Reconcile Accounts
4. The "Default Privileges" refer to the user's access level to each & Allowed To Print Cheques
module. In the above snapshot, the user is given the privilege to O Allowed To View Profits/Loss
VIEW, CREATE, MODIFY, and PRINT from all modules. However the B Allowed To Priek Repons
. Table # Module Name
user is not allowed to DELETE any record. 1/Cheaues
2 BLACKLIST_IND

3|Customers

4 PicturelDs
|

(" Add an exception fora module ) ( Delete Row

Table No Table Name View Create Modify Delete Print
0 Default privileges

Table No. '0" is the default privilege that you want the user to have. Other lines are the exceptions !

14 4[p]p)) 10f3 ( cancel ) ( Ssave )
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Adding Exceptions

Sometimes you want to have an exception with the user's access to | iinhiesh Aladuiesiams

. . 1/ Cheques
some modules. For example if we need to add a special case for the [ 2/ BLACKLIST_IND
Customers module, then we should: fo 3/ Customers
. 4|PicturelD
1.  Select the module that we need to add the exception for from the . p— 7 |
module's list (in this case the Customers module) 9 Add an exception for a module ) (_ DeleteRow
2. Click Add an Exception Table No Table Name View Create Modify Delete  Print
3. The Exception will be add to the table below. Now we need to set 0 Default privileges ¥y ¥ ® 0O ™
the privileges for the Customers module only. O 5 csomes O O O O O
Table # Module Name

When you add an exception, then you need to specify the privileges of the
user's access on that particular module (Table). Exceptions always
override the default privilege. In this case, the user is not allowed to
create, modify, nor delete anything from the Currencies module.

~

Forms
Wires
Accounts
10|Registers

o

(=}

However, the user has full access to the Customers module. S A —_—
Table No Table Name View Create Modify Delete Print
0 Default privileges ™ ™ ™ = ™
3 Customers ™ ™ ™ ™ ™ |
6 Currencies ] O O O a_l
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Once you have set the user's privileges, you should save the settings. S 7 Users Entry
© User#: USEl4 User Name : |Tiran |

Password : eseescee [T View Password

Password Reminder : Name of my first dog

IG Allow user to modify exchange rates
Percentage allowed to modify rates : 0.02 e.g. 0.01 for 1%
|E Allowed to edit fees and commissions in invoice

[E This user is a Manager Managers can print all reports
[E Allowed to Transfer funds between accounts

[D Allowed to Reconcile Accounts

\E Allowed To Print Cheques

(O] Allowed To View Profits/Loss
™ Allowed To Print Reports

Table # Module Name
7/Forms
8|Wires
9 Accounts
10|Registers

(" Add an exception for a module ) (" DeleteRow )
Table No Table Name View Create Modify Delete Print *
0 Default privileges ™ ™ ™ = ™ .
3 Customers ™ ™ ™ ™ ™
6 Currencies ™ O 0O O ™ :

Table No. '0' is the default privilege that you want the user to have. Other lines are the exceptions !

34 4[p]p] 10f3 ( cancel ) ( Save )
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How to login as a normal user?

When you first login to the system, select 'User' from the User List panel and click
'Connect' (or enter). Make sure you don't enter any password at this stage.

User
Identification

User List

Administrator
Designer

User I
@

No password needed at
this point.

~ Password ‘
2

( Cancel )W

Pick the user, enter the password and then enter (or click 'Login').

Jser Name : | Ryan Dancey M

® Password: mo—l

) aypess ) (ioon )
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Switching the current user

This section describes how to sign in as a different user without restarting the application.

Click on the user name as marked in the screenshot. _
5 User )
* Find I Summarizer I

Subi-Ledger -ledger
3=

‘ o
Sub ledger| Journal
VW 0€ 0
| LRI /\

Alternatively, you could go to File menu and select Switch Current User from the drop down menu. You can & ah m.;d:h Y
B0 s Version

also use the CTRL+L shortcut on Windows (CMD+L on Mac). XM'“'"':: Backup Now
ackup Preferences
You may also click on the name of the current signed-in user to switch (as shown in the previous step). E«ku:?w
| estore...
Export Data...
Impart Data...

Server Preferences... ;
Client Preferences... %,

Switch Current User L :

User OﬂU
v Custom Menus %
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Signing in as a non-administrator user

All users besides the administrator should select the "User" option to sign in. Select User and leave the Password

blank, then click on Connect. ‘g User
js Idemification

Choose the user from the drop down menu. You can also enter the first letter of the name of the user
to quickly select it from the list without clicking on it. nden

b e R

Can ) o) Cioen)

Enter the password and click Login.

User Authentication

Usar Name : ElZabezh B
| 4 ‘ ||

You will now see the User name has been changed on your main window.
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Changing the Administrator Password

When you first sign in to CurrencyXchanger, you will be presented with a list of users. The Administrator is person who is responsible for setting
up accounts, users, privileges, and has full privilege when using the system. It is recommended that you change the administrator default
password, especially if you have are not the only person using the system.

Login or Sigh-in as Administrator

When you first use the software the Administrator the default password is "admin".
The administor's password is case-sensitive.

User
Identification

' Administrator | 1
signer The default password is
Support "admin”
User
Password /

sseee 2 /

—

Cancel ) ( Connect;s/

Select "Change Administrator Password" from the Admin menu. File

Edit View B:GIGIGM Reports Integrity Suppo

Change Administrator Password
Set Startup Message

Customize Printed receipt
Customize Cheque format
Customize Envelope format

e e e
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The first time you do this, the current password is "admin" and you would
have to pick a different password. Make sure that you retype the new

IS0 S ———

password correcty. When the green checkmark appears, you should click on Current password: eeeee
"Change password", but make sure you take a note of your new pasword. New password: esessse
Confirm new password: (eseseee V

( cancel ) ( Change Password )
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Running in Client/Server Mode
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Installing 4D Server
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Running 4D Server 2004

This section describes how to run CurrencyXchanger in server mode. You need to have installed 4D Server before proceeding. 4D Server is a
database server that allows CurrencyXchanger to be shared accross a network. 4D Server is a database that need to be registered with 4D. You
need to have a valid 4D Server license and register your 4D Server. For registration instructions, please refer to your registration email sent by
4D.com. You may also contact Clear View Systems for making sure that your database license is installed correctly.

Run 4D Server

Double click 4D Server. 4?4

7
Shortcut to
4DRuntime. ..

D)

Bl [ ocation: C:\Program Files\4D_Programs\4D Server
ADServerT
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Opening the database

If you have never opened the database before, you need to click the AWElions

"Browse" button and look for the file "CurrencyXchanger.4DB" which -
must located in C:\CurrencyXchanger. Otherwise, click 'Open Interpreted' 27 ——

9 g Interpreted Database

C:\Documents and Settings|AdministratoriDesktop
\CurrencyXChanger\CurrencyXchanger . 4DB

New Database

[[] Check the Structure File -
[[]Force the update of the local resources
Open Database
Add to favorites
N e Data file
Tmp Recently Used Databases ()
\DataFiles\CAD_Data\Travelautority, 4DD
Use Template
If you don't see CurrencyXchager in the list of )

Recently Used Databases, please click the Browse
button below and navigate to it at
C:\CurrencyXchanger\CurrencyXchanger.4DB

——_’wwﬂwmrﬁvemutority[ﬂﬂm].‘l%

Restore Database

‘ngs\Administrator\Deskkop

Other database

:
— 2

Open Compiled ‘ Open Interpreted p,
e

The Administrator's Guide to CurrencyXchanger - 86 © Copyright 2012 Clear View Systems Ltd. Canada



Server Process Window

Once 4D Server is running, you should see a window called 'process
window'. It shows the database that is currently opened and the location
of the data files and log files on the disk. It also shows how many people
are connected to it. The server process window shows how many users
are connected and other information like the last backup date and time.

4 4D Server Q@

4D Server version 2004
© 4D SAS 1955-2009.

Structure: Currency¥changer.4DB Connected User(s): 0
Data File: C:\Documents and Settings\Administrator\DeskkopiCL  Processes Running: 3 #
Log File: C:\Documents and Settings\AdministratoriDesktopiCurrencyXChanger\DataFiles\CAD_Datal\Tras
Last Backup: C:\Documents and Settings\AdministratoriDeskkopiCurrencyXChanger| Travelautority[0001].4Bk
Last Backup Date: 2/9/2011 14:51:00
Next scheduled backup:
Total Memory: 27 373K Activity: (CT |
Cache Memory: 32 768K Cache Hit Ratio:
P Users @ Time Status Ratio
EKernel 00:00:05 14 %
i #1 1 User Interface Executing :
+#2 1 Client Manager Executing
= #3 1 Cache Manager Delayed
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Running 4D Client 2004

In the client/server mode of operation, you need to connect to the server using 4D Client.

Open 4D Client

Double click the shortcut for 4D Client that is on the desktop

=31

Shortcut to
4DClient

The Administrator's Guide to CurrencyXchanger - 88 © Copyright 2012 Clear View Systems Ltd. Canada



Verify active server

Select CurrencyXchanger and then click OK

4) Connection to 4D Server

Welcome to 4th Dimension 2004

Recent | TCP/IP | Custom |

Servers

Cick the TCP/IP tab to see if 4D Server is running

CurrencyXChanger TIRANBEHROLUEBEZ

If the client can connect to the server you

should see CumencyXchanger

[ Qui | OK |
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Activating 4D Server license (v13)

This lesson shows how to activate a 4D Server license (v13). Activating 4D Server 2004 is very similar to this. To actiate a 4D license you can also

follow 4D's own registration instruction. If you contact Clear View Systems, they will install 4D license for you, so you don't have follow these
steps.

Activating 4D

Welcome to 4D...

Welcome Thanks for choosing 4D!

(® I would like to activate 4D.

I have a product number and would like to follow the registration procedure.

(O I would like to evaluate 4D.

You will be able to use 4D without restriction for a limited duration.

(O I would like ta purchase 4D.
Go to the 4D on-line store site.
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Please read carefully this license agreement and accept it in order to use 4D.

4D v13
LICENSE OF USE AND EVALUATIOHN LICENSE AGREEMENT

[H[E3

WARHING!

YYou should read carefully all the terms and conditions of the Agreement, as defined below, between 4D
SAS, a French "Société par Actions Simplifiée" (hereinafter referred to as "4D") and yourself (hereinafter
referred to as "LICENSEE"). By pressing on the button "Accept", you agree to be bound by all the terms and
conditions of this Agreement.

If you do not agree with the terms and conditions of the Agreement, please, if applicable, immediately return
the media containing the Software along with the Documentation, the package and a copy of the
corresponding sales receipt to the location where you acquired your license of use or your evaluation
license or to the address mentioned in the Documentation to obtain full refund.

This Agreement defines the terms and condttions of the license of use and relsted Maintenance, as well as
the evalustion license related to the Software as defined below. The specific provisions hereinafter that will
apply to one of the two types of licenses will be clearly distinguished as such.

This license anly extends to the Software for which | ICENSFE has reaularly turchased a license and

I agree

( Quit |- Save... |- <Back [ Next > ]J

Internet connection on this machine. Activation will be carried out automatically in a

(O Deferred Activation

Y¥ou do not have an Internet connection on this machine. Activation will be carried out after transmission
of the necessary data.

O Emergency Activation

In case of an emergency, this option will activate your products for a period of S days. This procedure
can only be used once.
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If you have an account with 4D, use your credentials, or else create an

account online. You must have an account with 4D to carry out activation.

(O Create an account on line

I do not have an account yet and I would like to create one on line. (This step is mandatory for the initial
activation of a 4D product).

@ Use my existing account

1 already have an account and I would like to use it ko activate my 4D products.

Account or E-mail: |

Password: [aaaassssssl |

"
9 The product number was provided to you at the time of purchase.

Product Mumber:

Conaratulations, vou product has been activated.

You can now use 4D.
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& Update License

Active Licenses |Instant Activation | Deferred Activation|

= 4D Server
= 4D Server ¥13
Features Quantity
4D Server 1
4D Client 2
Backup 1
Internal ODBC Commands 1
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Backup & Restore
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Configuring Backup in standalone mode

This section shows how to setup backup preferences.

1

4th Dimension

58 Edit View Admin Reports Integrity Support Help

About this Version

Mew Invoice Chrl+n

Backup Preferences

Backup Now

Backup Log
Restore Backup Archive...

Open Backup Preference Panel

Click on the button show above to open the Backup Preferences. © Backup Preferences =

Information |Configuration | General Settings | Archive | Scheduler | Restore|

Database Data File:

Last Backup Date:

Last Backup Time:

Last Backup Path:

Last Backup Log Path:

Current Backup Set:

(

Open Backup Preferences |

[ Read Deafult Backup XML File ] [ Open Other Backup XML fie ]
(o) )
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Change the backup preferences

' Application General Settings
@f Design Mode

Change the backup preferences. Please check out the section 'Setting
Backup on the Server' to see how to schedule automatic backups. After

d | . k P b Keep only the last backup files
Database
you are done clic O K m B []Backup only if the data file has been modified
ackup
Configuration Delete oldest backup file backup
Scheduler . ) . .
If active transactions or index operations:
Moo
Restore O Always wait for the end of operations
Qg Client-Server () Abort backup after waiting:
‘ Veb If backup Fails:

Web Services
= (O Retry at the next scheduled date and time

Cancel the operation after attempts
Archive
Segment Size (Mb): I VI
Compression Rate: lNone vl
Interlacing Rate: | MNone v |
Redundancy Rate: | Mone v |
[ cancel ] [ OK |
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Do NOT SAVE!

Click on the button show above to open the Backup Preferences. O |Backupisererences

Information |Configuration | General Settings | Archive | Scheduler | Restore|

Database Data File:

Last Backup Date:

Last Backup Time:

Last Backup Path:
Last Backup Log Path:

Remember NOT to use the Save button.
Make sure you cancel after changing the
preferences. This is due to a bug in the

Current Backup Set:

system

[ Open Backup Preferences | | ]
J
[ Read Deafult Backup XML File ] ( Open Other BacktaXML file ]
C= ) =1
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Configuring Backup on the Server

This section describes how to configure backup on the server.

Edit the Preferences on 4D Server

From the Edit Menu, select Preferences... ES] 4D Serve
File @ Process Data Web Server Help

Undo Ctrl+Z
Cut Ctrl+X
Copy Ctrl+C
Paste Ctrl+V
Clear

Select All Ctrl+A

Show Clipboard

I Preferences... '

-
i

4D Server

Structure: CurrencyXct
Data File: C:\Currency
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Highlight the Backup icon

The backup configuration may be different case by case. However, make
sure that you check 'User Structure' and have a log file.

@t Design Mode

Backup Contents
Data File GoldiumII_Data.4DD 81984KB
Structure File CurrencyXchanger.4DB 26646KB
[T User Structu CurrencyXchanger.4da 6KB
Attachments
n
-]
Backup File Destination Folder
C:\CurrencyXChanger\ 0 [E
Used Space: 39090 MB Free Space: 437744 MB
Last Backup Information
Last backup: 8242011 14:40:00
Next scheduled backup:
Backup file name: C:\CurrencyXChanger\GoldiumII_Data[0003].
Log backup file name: C:\CurrencyXChanger\GoldiumII_Data[0002].
Status: No detected error.
Log Management
Use Log File:
C:\CurrencyXChanger\DataFiles\GoldiumII_Data.4DL o [E
[ caneel | [ o ]
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Configure backup

Checkmark the 'User Structure File' (step 1) and then click on'..." (step 2) Backup Contents
Data File GoldiumII_Data.4DD 81984KB
Structure File CurrencyXchanger.4DB 26646KB
UserStructureFl'o CurrencyXchanger.4da 6KB
Attachments
~| [ AddFolder |
( Add J
-| | Remove |
Backup File Destination Folder
C:\CurrencyXChanger) I o
Used Space: 39090 MB Free Space: 437744 MB

| mmd Dmrlos im TemFmvmm m bimem
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Pick a destination folder

BrowseForfolder

You could pick the BackupFiles Folder in CurrencyXchanger folder, but it is much better to
pick a secondary physical drive (such as D:\) to make sure that the backup is done on a
separate drive. It is always recommended to have the backup on a different physical drive
as well as a remote drive (in case of a fire or theft of the system).

Destination Folder

Bl Desktop
> 4 Libraries
> ¥ Homegroup
> R Server
4 M Computer
4 & Local Disk (C:)
> .. 4D_Programs
4 | CurrencyXChanger
. BackupFiles
> ) CX_SupportFiles

NataFilac

m

| MakeNew Folder | | oK

Scheduling the backup

Make sure you configure a schedule for the daily backup. The server must 9 Application
be on for the backup to be perfomed. %f;gb"a:m

Q Backup
Configuration

N scedier (1)

Backup
Restore
@5 Client-Server
. Web (Server)

-

Backup Frequency
() No automatic backup
@ Every 12| hour(s)
o 1 day(s)
1| week(s)

Monday

Tuesday

starting at

at

at

at

00:00:00

00:00:00

00:00:00

00:00:00
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More backup configuration

Make sure to follow the above steps for the backup configuration. After

d I X k O K 5 Application P General Settings
you are One, clic . Q{ Design Mode Keep only the last o 60| backup files
() Database ) ‘
Q Backup []Backup only if the data file has been modified
Configuration Delete oldest backup file after B backup
Scheduler If active tr cti ind i
active transactions or index operations:
Moo (1) | i
Restore ©) Always wait for the end of operations
B4 Client-Server @) Abort backup after waiting: o 3 H
g we: (Server) If backup fails:
Web Servi
€ rvices (©) Retry at the next scheduled date and time
@ Retry after: 1 Minutes B
|| Cancel the operation after o 3| attempts
Archive
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Manual Backup

You can do a manual back from 4D Client or 4D Runtime Interpreter (The engine that runs CurrencyXchanger in standalone mode).

File Menu

From the File menu select "Backup Now"

Confirm

4)

4D Client

FEW Edit View Admin Reports Integrity Support Help

About this Yersion ﬂ

Mew Invoice Ctrl+n

Backup Mow

Backup Preferences
Backup Log
Restore...

Make sure that no one is using the system before doing a backup. Also,
you need to make sure that all windows are closed before doing a backup.
In a client/server environment all clients will freeze until the backup is
over. Depending on the size of the data file, the backup may take from a
few seconds to a few minutes. Please refer to the previous section on

how to setup automatic backups everyday.

Confirm

| ]

Activities will suspend till backup is completed. Are you sure you want to
backup now?

[ Concel ] (Thedkipiion ]
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Manual backup from the server.

There are times that you want to trigger the backup manually. It is important to do manual backups before performing any upgrades or
downgrades to the system. You can perform the backup from the standalone, 4D Client or 4D Server.

Backing up on the server

Select Backup from the File menu 42/4D Server SEREE

File W= Process Data ‘Web Server Help

Check Log File

Register Current Database as Service
Unregister Current Database
Unregister all Server Services © 4D SAS 1985-2009.

4D Server version 2004

Quit Ctr+Q

Structure: CurrencyXchanger.4DB Connected User(s):
Data File: C:\Documents and Settings\AdministratorDeskkopiCL  Processes Running:
Log File: C:\Documents and Settings\Administrator|Deskkop\CurrencyXChanger\DataFiles\ Travelautority.
Last Backup: C:\Documents and Settings\Administrator|DeskkopiCurrencyXChanger! TravelAutority[0001]. 4Bk

Manual Backup

Click Backup to perform a manual backup. Please wait for the verification

to be com pl eted. If you Stop duri ng the verfication the backu pwi Il not be Backup destination: C:\Documents and SettingsiAdministratoriDeskkopiCurrency
performed. & Last Backup Information 09/30/11 20:36:00

( J

A \

[ Preferences. .. ] [ Cancel ] \f Backup |}

| S—
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Backup status

The location of the last backup and the date and time of the last backup 4 4D Server W=
is shows on the 4D Server 4D Server version 2004
Location of data files, log files, and
backup files. © 4D 5AS 1985-2009.
Structure: CurrencyXchanger.4DB \ Connected User(s): 1] ﬂ
Data File: C:\Documents and SettingsiAdministrator\DeskkopiCL  Processes Running: 4
Log File: C:\Documents and Settings\Administrator\DesktopiCurrencyXChanger\DataFiles\ Travelautority.
Last Backup: C:\Documents and SettingsiAdministrator\DeskkopiCurrencyXChanger\Travelautority[0002]. 4Bk
r ~ Date and time of last backup
Last Backup Date: L 9/30/2011 20:36:00)"‘
Mext scheduled backup:
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How to restore a backup file from 4D Server?

This section describes how to restore your data from a backup file. A backup file had a .4BK extension. The location of the backup files depends
on your configuration. Before restoring a backup file, make sure that you are restoring the latest backup.

Where is the backup file saved?

The location of the last backup is always shown on 4D Server "Process
Window." If 4D Server is running but you cannot see this window, go to

the "Process" menu and select "Show Process Window". The

4 4D Server E]@'@

4D Server version 2004
© 4D SAS 1985-2009.

Structure: CurrencyXchanger.4DB Connected User(s): 1} g
Data File: C:\Documents and Settings\Administrator\DesktopiCL  Processes Running: 3 *
Log File: C:\Documents and SettingsiAdministrator\DesktopiCurrencyXChanger\DataFiles) Travelautority.
Last Backup: (C:IDocuments and Settings\Administrator\Desktop\Currencyxchanger\,TraveIAutority[l:ll:llJ3].4Bk)

Last Backup Date: 9/30/2011 23:17:00

Find the latest backup file

The backup files may be saved in a "BackupFiles" folder
(C:\CurrencyXchanger\BackupFiles). It all depends on your backup
configurations.

Fie kdit wview Favortes lools Help

Back + (. ;’ p Search |{~ Folders -
e O 2 u’ A backup may be a pair (A backup file and a log file)

sddress |23 C:\Documents and Settings\Administrator\Desktop\CurrenchChanger\ByﬁJpFiles

- Size  Type Date Modified
File and Folder Tasks A 29,562 KB 4BK File 1/15/2010 8:45 AM
£ Make anew Fokder 29,690KB  4BK File 1/24/2010 4:31 AM
S 29,690KB  4BK File 2{13/2010 2:15 &M
Q 5\;’:&5" this folder to the 39,962KB 48K File 9/30/2011 8:33 PM
2 Share this Folder 145KB  4BL File 9/30/2011 8:36 PM
&) TravelAutority[000Z].4EK 39,962 KB 4BK File 9/30/2011 8:36 PM
(1) Travelautority[0002].4BL 147 KB 4BL File 9/30/2011 11:17 PM
Other Places (2) | Travelautority[0003]. 48K 39,962KB  4BK File j;scuzou 11:17PM )
[ CurrencyxChanger /
ﬂ My Documents
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Quit 4D Server

Make sure you quit 4D Server if it is running.

424D Server
W Edit Process Data ‘Web Server Help

Backup...
Check Log File

Register Current Database as Service
Unregister Current Database

Unregister all Server Services ©¢
Structure: CurrencyXchanger.4DB Connected User(s):
Data File: C:\Documents and SettingsiAdministrator\DesktopiCu  Processes Running:

Shutdown the Server

If there are other clients connected to the server, you should give them ample time to 4D Server
save and quit. Usually the default is 10 mins. Click OK. If all users quit, 4D Server will
quit immediately and won't wait.

(®) Disconnect from Server in: M min.

(O Wait for all Users to disconnect

[ Cancel ] | OK |
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Open 4D Server once again

Run 4D Server again.

@ Interpret:
Favorites 1>
C:\Docur
‘\Currency
[Jcheck
Click on Restore Database [Force
Open Database w—
!’f e Data file
o4 Recently Used Databases e
\CAD_Dal

Use Template

Restore Database ‘ Backup fil
Browse
Click Browse to navigate to the backup file (*.4BK). - | !

Browse and locate the backup file
re Database

Other backup - J
w Browse...

T ——— -

Restore
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Select the latest backup

H H B . 1 1 My Hecent L2l HICOUr _Broaaway| uuu4 |, 46K
Highlight the file that you want to restore and click '‘Open’. Documents | @] TavelAutority[00011.48K

Travelautority[0001]. 4BL
Travelautority[0002]. 48K
Travelautority[0002). 4BL
Travelautority[0003].4BK

&

Desktop

@

My Documents

&

My Computer

File name: |TravelAutotily[0003] Vl l Open ]

&

My Network | Files of type: (*.4bk;".4bl) vl [ Cancel ]

Pick the destination folder

You could restore the backup file right into the CurrencyXchanger folder 4 Restoration of Data X
to replace the old DataFile. It is recommended to restore the file right S S
were |t Wwas |0cated. @ bettings\Administrator\Desktop\CurrencyXChanger\BackupFiles\ Travelautority[ 0003

( Cancel ] [ Restore ]
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Restored Folder

You should now see a restored folder right were you restored the backup file. Fle Edt View Favorites Tools Help

eBack v (‘) @ pSearch E-Folders v

address |2 C:\Documents and Settings\Administrator\Deskkop\CurrencyXChanger\BackupFiles

Altour_Broadway

| o A
File and Folder Tasks D1 N TraveliutortyiioasT-Restore: 4K File
29,562 KB
() Make a new folder
o Publish this Folder to the Altour_Broadway[0003].4BK § Altour_Broadway
Web 4BK File 4BK File
&2 Share this Folder 29,690 KB 29,690 KB
.y Travelautority[0001].4BK Travelautority[01
. | 4BK File . | 4BL File
Nther Plarec i 20 Q87 VR & 14C vR

What's inside the Restored folder?

The data folder (in the above snapshot it's called CAD_Data) holds all the ol B IR e ) [Vt e
data. If you copy and paste this folder into the normal location of your Q- © JO search [ Folders | [T7E]
Data files are, your data will be replaced with the restored version. ddress |53 C:\Documents and Settings\AdministratoriDeskkop\CurrencyXChanger|BackupFiles| TravelAutority[0003]-Restare
File and Folder Tasks {‘)j Preferences
@ Make a new folder -
e Publish this Folder to the " CurrencyXchanger S CurrencyXchanger
Web -5 Structure File _}3 Structure
ld Share this folder RPP| 26,646 KB 191 KB

Copy the data folder

Right click and copy the folder that is called Data_CAD.

Open

Explore

Search...

Open as Notebook in OneMote

Sharing and Security...
Open on Mac
Show in Finder

Send To 4
Cut
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Paste the data folder

Paste the file onto the old data folder that you want to replace.
s CAD_Data

(—
lj Plugins
M=
llrj Rates

_&I Currency¥chang

Replace

View 4
Arrange Icons By >
Refresh

N efres

Mmize This Folder...

Paste Shortcut
Undo Move Ctrl+2

Replace the data folder with the new folder. Click YES or Yes to All. Confirm Folder Replace (%]

9 This folder already contains a folder named 'CAD_Data'.

If the files in the existing folder have the same name as files in the
folder you are moving or copying, they will be replaced. Do you still
want to move or copy the folder?

Yes

Yes to Al ] [ Mo ] [ Cancel ]
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How to restore a backup file from 4D Runtime (standalone users)?

This section describes how to restore your data from a backup file using the standalone version of the software. A backup file had a .4BK
extension. The location of the backup files depends on your configuration. Before restoring a backup file, make sure that you are restoring the
latest backup.

Where is the backup file saved?

The location of the last backup is always shown on 4D Server "Process D 4D Server AEE
Window." If 4D Server is running but you cannot see this window, go to s A
erver version 2004
the "Process" menu and select "Show Process Window". The © 4D 545 1985-2009,
Structure: CurrencyXchanger.4DB Connected User{s): 0 ﬂ
Data File: C:\Documents and SettingsiAdministratoriDesktopiCL  Processes Running: 3 *
Log File: C:\Documents and SettingsiAdministrator\DesktopiCurrencyXChanger\DataFiles) Travelautority.
Last Backup: (C:\Documents and Settings'mdministratortDesktoplCurrenchChanger'q,TraveIAutority[l:ll:ll:l3].480
Last Backup Date: 9/30/2011 23:17:00
Lok for the Dackup-file here

Select Restore

Select 'Restore...' from the file menu. This only works if you are running 4% 4th Dimension

4D Runtime and not 4D Client. Z7W Edit View Admin Reports Integrity Support Help
About this Yersion

Mew Invoice Chrl+n

Backup Now
Backup Preferences
Backup Log

Export Data...
Import Data...
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Find the latest backup file

The backup files may be saved in a "BackupFiles" folder
(C:\CurrencyXchanger\BackupFiles). It all depends on your backup
configurations.

Fle  Edr  view Favortes lools  Help

eBack v Q lj pSeavch E Folders v

A backup may be a pair (A backup file and a log file)

sddress |2 C:\Documents and Settings'tAdministrator'\Desktop\CurrenchChanger'\ByﬁJpFiIes

File and Folder Tasks @

() Make a new Folder
&) Publish this Folder to the
Web

ld Share this folder

Other Places

Size | Type Date Modified
29,562 KB 4BK File 1/15/2010 8:45 AM
29,690KB  4BK File 1/24/2010 4:31 &AM
29,690 KB 4BK File 2{13/2010 2:15 AM
39,962 KB 4BK File 9/30/2011 8:33 PM
145KB  4BL File 9/30/2011 8:36 PM
[ Travelbutorty 0002 ], 96K 39,962 KB 4BK File 9/30/2011 8:36 PM
[ Travelautority[0002].4BL 147 KB__4BL File 9/30/2011 11:17 PM
=] Travelautority[0003]. 48K 39,962KB  4BK File _yi30/2011 11:17 PM )

[ CurrencyXChanger
() My Documents
=) Shared Documents

/

Look at the date of the backup to know if it is the latest backup.

Open the latest backup

Highlight and then click Open.

&= IravelAutonty UUUZ | 46L
TravelAutority[0003].4BK

My Documents

@

My Computer

8

File name: I Travelbutority[0003)

Vl [ Open ]

Pick the destination folder

You could restore the backup file right into the CurrencyXchanger folder
to replace the old DataFile. It is recommended to restore the file right
were it was located.

4) Restoration of Data

Destination folder of the restored files:

bettingsi AdministratoriDesktopiCurrencyXChangeriBackupFiles) Travela

( Cancel | |f Restore |
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Quit the program

Make sure that you quit CurrencyXchanger at this point. From the 'File' menu select 'Quit'.

Design
User
v Custom Menus

Chrl+Y
Ctrl+Shift+U
Ctrl+Shift+I

Control Box Settings

Quit Ctrl+Q

The Restored Folder

You should now see a restored folder right were you restored the backup file.

What's inside the Restored folder?

File Edit View Favorites

Tools  Help

eBack v (‘) t} /OSearch Ei Folders v

Address |9 C:\Documents and Settings\Administrator\Desktop\CurrencyXChanger\BackupFiles

File and Folder Tasks

() Make a new folder
&) Publish this Folder to the

Web
e Share this folder

Nther Plarec

7 \—
A ‘lrJ/:] Travelautority[0003)-Restore:

2y Altour_Broadway[0003].4BK
4BK File
29,690 KB

_y Travelautority[0001].4BK
4BK File
20 Q82 VR

Altour_Broadway
4BK File
29,562 KB

Altour_Broadway
4BK File
29,690 KB

Travelautority[O1
4BL File

14dC vR

BB (B

The data folder (in the above snapshot it's called CAD_Data) holds all the
data. If you copy and paste this folder into the normal location of your
Data files are, your data will be replaced with the restored version.

Sile Edit View Favorites Tools

Help

GBack v (‘) @ pSearch uj Folders v

ddress |23 C:\Documents and Settings\Administratori\Desktop\CurrencyXChanger\BackupFiles) Travelautority[0003]-Restore

File and Folder Tasks

() Make a new Folder
&) Publish this folder to the
Web

g Share this Folder

CurrencyXchanger S
Structure File "9)
26,646 KB

Preferences

Currency¥changer
Structure
191 KB
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Copy the data folder

Right click and copy the folder that is called Data_CAD.
Open
Explore
Search...
Open as Notebook in OneNote

Sharing and Security. ..
Open on Mac
Show in Finder

Send To >
Cut
Paste the data folder
Paste the file onto the old data folder that you want to replace. L
| cap_pata
View 4
I -—
' Plugins Arrange Icons By »
Refresh
(o= Mmize This Folder...
Paste Shortcut
_& CurrencyXchang  Undo Move ctr+z L
Replace
Replace the data folder with the new folder. Click YES or Yes to All. At this point you could Confirm Folder Replace (%]

reopen the program as usual.

4 This folder already contains a folder named 'CAD_Data',

If the files in the existing folder have the same name as files in the
folder you are moving or copying, they will be replaced. Do you still
want to move or copy the folder?

Yes Yes ko Al ] [ Mo ] [ Cancel ]

The Administrator's Guide to CurrencyXchanger - 115 © Copyright 2012 Clear View Systems Ltd. Canada



The backup log

The backup log can show you the history of all backups. You can verify if a backup was completed or failed by looking at the backup log.

Open the Backup Log

You can access the Backup Log from the file menu.

® 4th Dimension B8 Edit View Admin Re

WO | About this Version

Omega Forex :
Administrator New Invoice 3N

& Backup Now
Find | Sui

Backup Preferences
Backup Log
Restore Backup Archive...

| General | ewire |

Export Data...
Import Data...

UK QR O g E

. ~: ("Gy

[ oame o Mg
N

I s 021 0240 1,

Server Preferences...
Client Preferences...

3 %

E v tarine = Branches

Switch Current User 8L

Nacinn PV
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Backup Logs window

O ——

Each backup will log itself in the backup log. You can see the date and

time and whether the backup was successful or failed.

A

Backup Logs 90 lines. |-
EE B S E )
New Edit Delete Find || Query All Filter Save Load Report || Print
Backup Log ID || Backup Date ||| Backup Time || Backup Status |

1001 12/14/09 05:44:46 0 Success

1002 12/17/09 19:50:39 0 Success

1003 12/19/09 16:36:38 0 Success

1004 12/28/09 07:23:17 0 Success

1005 01/21/10 10:31:47 0 Success

1006 02/05/10 10:48:28 0 Success

1007 02/08/10 03:40:29 0 Success

1008 02/16/10 03:00:16 0 Success

1009 02/24/10 03:51:23 0 Success

1010 02/24/10 03:52:10 1406 Backup Failed

1011 05/29/10 10:02:33 0 Success

1012 06/02/10 10:39:53 1406 Backup Failed

1013 06/02/10 10:42:16 0 Success

1014 06/08/10 05:59:36 0 Success

NERIC
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The database log (4D Server Log)

The 4D Server Log file can be accessed from 4D Server File menu. The log file keeps a record of all transactions performed by the database since
the last backup. The database log is stored in a file with 4DL extension (e.g. ABC_CurrencyDatafile.4DL).

Accessing the database Log File

You can access the log file from the File menu of 4D Server.

12 4D Server
FIW Edit Process Data ‘Web Server Help
Backup...

Check Log File

Register Current Database as Service
Unregister Current Database

Unregister all Server Services

Quit Ctrl+Q
—
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Every time 4D performs a backup the log file becomes empty. The log file Log

keeps the Cha nges (a ddltlonS, m Odlflcatl on, deletl On) to eve ry ta bl €ea nd The list below shows all the performed operations recorded in the log file since the last backup.
fl eI d Of th e d ata b ase & Right click in column headers to display specific fields.

Action Table User ‘ Date ‘ Hour Y_‘
239 Addition BackupLogs Designer 2121f2012 3:25:42 AM
240
241
242
243
244
245
246
247

Rollback

By selecting a specific log action in the list above and clicking the Rollback button, 4th Dimension will close the
current data file, restore and open the latest backup of the database and perform all the above logged
actions including the selected one.

The rollback operation cannot be undone, but the current data file will be renamed and stored on the disk.

Rollback
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Checking the log

The above log file shows transactions log of what changes and Log
m Odlfl cati ons were done on the data . You COUId Verify the IOg fl I e fOF The Iist_bel_ow shows all the perfo_rmed operg@ion_s recorded in the log file since the last backup.
checking if any modifications or deletions were performed. The log file is & Fiaht: ek column Peadesto isplay speciicfelds
managed by 4D database engine. Every change to the data will be
recorded in the log, even if the change has been done programmatically. — — = == — =
293 |Validation of ... Designer 2f21f2012 3:39:24 AM
294 Modification  SerialGenerator  Designer 2fz21j2012 3:39:24 AM
295 Addition Invoices Designer 2fz21j2012 3:39:24 AM
296 Modification Invoices Designer 2i21f2012 3:39:24 &AM
297  |Start of Trans... Designer 2f21j2012 3:39:25 AM
298 Addition Registers Designer 2f21j2012 3:139:32 aM
299 Addition CashTransact...  Designer 2f21j2012 3:39:32 AM
300 Addition Registers Designer 2j21j2012 3:39:36 AM
301 Addition CashTransact...  Designer 2f21f2012 3:39:36 AM
302 Addition Registers Designer 2fz21j2012 3:39:38 aM
303 Addition CashTransact...  Designer 2f21j2012 3:39:38 AM
304  |Validation of ... Designer 2i21f2012 3:39:38 &M
305 Modification  SerialGenerator — Designer 2f21j2012 3:39:38 AM
306 Addition Invoices Designer 2f21j2012 3:139:38 aM
307 Modification Invoices Designer 2f21j2012 3:39:38 AM 3
308  |Startof Trans... Designer 2j21j2012 3:39:40 &M
309 |Cancellation o... Designer 2f21j2012 3:39:45 AM ;‘

Rollback

By selecting a specific log action in the list above and clicking the Rollback button, 4th Dimension will close the
current data file, restore and open the latest backup of the database and perform all the above logged actions
including the selected one.

The rollback operation cannot be undone, but the current data file will be renamed and stored on the disk.

Rollback
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Rollback

Rollback is a database level "Undo". You can go back in time to any ERUR - idation of Designer 2/21[2012
transaction that you wish. However, this is very advanced feature and you 305 | Modfication SeriaiGenerator  Designer  2f21f2012 3:39:38 AM
. . . 306 Addition Invoices Designer 2121f2012 3:39:38 AM
should know what you are doing before using this feature. The rollback e M ——— :
feature is usefull to undo an accidential deletion or modification of 308 |Start of Trans... Designer  2/21j2012 3:39:40 AM
. . 309 |C llati Desit 2j21j2012 3:39:45 &M =]
important records. The rollback will restore the last backup and start sressene =elr G ‘
implementing the changes in the log one by one until it reaches the point Rollback
Of r OI | b a Ck By selecting a specific log action in the list above and clicking the Rollback button, 4th Dimension will close the
. current data file, restore and open the latest backup of the database and perform all the above logged actions
including the selected one.
The rollback operation cannot be undone, but the current data file will be renamed and stored on the disk.
[ Rollback )

Rolling back

In the above log file we notice that the last 4 transactions are "Delete" ELEI Cancelation o. . Designer  2/21j2012
. . . . 310 Deletion Currencies Designer 2jz21jz2012 3:53:31 AM
transactions. We could undo the deletions by selecting the line 309 and it — S s niodm At
the pressing Rollback. Before performing a rollback, make sure that all 312 | Deletion Registers  Administrator  2/21/2012 3:54:28 AM =
. . . . . . 313 Deleti Reqist: Administrats 2j21j2012 3:54:28 &AM ~
users are signed out and quit 4D client. This action can not be done while sieten egsters Administrator 2421} v
users are using the system. Rollback

By selecting a specific log action in the list above and clicking the Rollback button, 4th Dimension will close the
current data file, restore and open the latest backup of the database and perform all the above logged
actions including the selected one.

The rollback operation cannot be undone, but the current data file will be renamed and stored on the disk.

( Rollback ]
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Once you click OK, you cannot undo this. The system will undo the deleted _
records by loading the last backup and implementing all the changes until it

reaches the point of undo. This is a very powerful feature but must be used only
with extra caution.

\Warning: This operation cannot be undone. Do you
want to continue?

[ Cancel ] [ OK ]
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More about the log file

Most of the content of this section is taken directly from 4D Doc Centre website.

Performing regular backups of data is important but does not allow (in case of incident) restoring data entered since the last backup. To respond
to this need, 4D now offers a specific tool: the log file. This file allows ensuring permanent security of database data.ln addition, 4D works
continuously with a data cache in memory. Any changes made to the data of the database are stored temporarily in the cache before being
written to the hard disk. This accelerates the operation of applications; in fact, accessing memory is faster than accessing the hard disk.

If an incident occurs in the database before the data stored in the cache could be written to the disk, you must include the current log file in

order to restore the database entirely.Finally, 4D has functions that analyze the contents of the log file, making it possible to rollback the
operations carried out on the data of the database.

How the log file works?

The log file generated by 4D contains all operations performed on a

database, which are logged sequentially. As such, each operation @ <I !D [> %
performed by a user causes two simultaneous actions: the first one in the Data file Operations Log file
. . . . . .- Log file header
database (instruction is executed normally) and the second one in the log Empty data . Log file creation N ,
) o o L file Type of operation
file (the description of the operation is recorded). The log file is created Contents
independently without disturbing or slowing down the work of the user. A a Addition of “a” .
database can only work with one log file at a time. The log file records Record number
the following types of operations: . Addition of “b” +a 0
+b 1
e Opening and closing of the data file, e Cl‘““g_f;:}}‘ a +a 0
. . +b 1
e Opening and closing of the process (contexts), re B
e  Adding of records or BLOBs, 2a Addition of “c” [—
e b
e Modifying of records, c +b :)
X aa
o Deleting of records, +c 2
e  (Creating and closing of transactions, aa Deletion of “b” T
¢ +b 1
. . . .o . xaa 0 + addition
For more information about these actions, refer to the Activity analysis +e 2 — deletion
. . . -b 1 xmodification
page. 4D manages the log file. It takes into account all operations that
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affect the data file equally, regardless of any manipulations performed
by a user, 4D methods, the SQL engine, 4D plug-ins (4D Write, 4D View,
etc.), or a Web browser.The following illustration sums up how the log
file works:

The current log file is automatically saved with the current data file. This mechanism has two distinct advantages:

e lts avoids saturating the disk volume where the log file is stored. Without a backup, the log file would get bigger and bigger with use,
and would eventually use all available disk space. For each data file backup, 4D or 4D Server closes the current log file and immediately
starts a new, empty file, thereby avoiding the risk of saturation. The old log file is then archived and eventually destroyed depending on
the mechanism for managing the backup sets.

e It keeps log files corresponding to backups in order to be able to parse or repair a database at a later point in time. The integration of a
log file can only be done in the database to which it corresponds. It is important, in order to be able to properly integrate a log file into a
backup, to have backups and log files archived simultaneously.
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Advanced Settings
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Customizing the printable receipt template

This section describes how to customize the receipt templates. Some customers occasionally want to add a signature line in the invoice, or

Customize Printed Receipt

From the Admin menu select 'Customize Printed Receipt'

File Edit View Reports Intearity Support Help

Change Administrator Password
Set Startup Message

Customize Printed receipt

Customize Cheque format

Pick the right template

Select the receipt that you wish to customize. To change the printinvoice_Large you

should change the printinvoice_LargeHeaderLess first. In fact, the headerless form is
underlying template where the 'Large' format is based on, so changing the underlying Please pick a receipt to customize
template would change the 'Large' template.

( Customize Receipt |
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The Header, Detail and Footer section

It is important to understand different section breaks in the template.
The Header section prints at the top of the page. The Detail section prints
for every record. The Footer section prints at the bottom of the page. You
could move these separators up and down but be careful about moving

sensible objects accordingly.

HQ@-~m [}

Header: 225
[Registers]accountlD

[Registers]Comments A

¥ "+ Coordinates & Sizing A
Left 276
Top 150
Right 559
Bottom 222
Width 283 =

Customer ID [Invoices]Custome
nvoices]printRemarks

[Curren] Height 72
rinal i Resizing Options
]t >hag Horizontal Sizing None

Vertical Sizing None

Notail- 202/ [Rre bk 292ReceiptFootnote

Pome redlby CArtEiopChaNge T

¥ & Display

Alpha Format

Invisible by Default  [[]
¥ <3 Appearance

Footer: 371

Transparent

Platform Inherited from Form
k 4 o. Background and Border

Edit the template

Once you have made the changes, make sure that you save it, or revert

back to the factory-settings.

4 Edit Form: printinvoice_LargeHeaderLess

IR

[Invoices JinvoiceDa

[Customers]FullName Cus.tomer ID [Invoices]Customey

¥ * Coordinates & Sizing

envy ientAddress TInvoices]printRemavks Left 276
Top 150

Wm\ | o =
VManPReTE——— Bottom 222
(1 Y Width 283

[Header: 226——— " ————— vamount [Regist (Curren| Height 72
[RegistersJaccountID 2ate: [RegistersJourRatelny. rate: VIve rieal | v ;i Resizing Options
Local Currency: | Charges: [Registers)icZ>bag] Horizontal Sizing  None

Vertical Sizing None

[Registers]Comments
Detail: 292| |Break: 292eceiptFootnote

Poe recl by CAITE OXChaNgE T

¥ @ pisplay

Alpha Format

Invisible by Default  []
¥ 3 Appearance

Footer: 371

Service Fee
Commission
Rate Total Charges

Prepared by [Invoices]Createdt

Transparent

Platform Inherited from Form
¥ O_ Background and Border
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Adding a signature line in the footer section.

In this snapshot we moved the Footer down and added a Signature text

and line.

[Invoices JinvoiceDate

[Customers]FullName
envt jentaddress [Invoices]printRemarks

[Invoices ]Creation’ Invoice Mo [INvoices]Invoic

Customer ID [Invoices]Customer:

T ——————~vamount [Regisl [Curren

[Registers]AccountID ate: [Registers]OurRatelny, rate: vIm e rinal
Local Currency: M Charges: [Registevs]tcbbagg

[Registers]Comments

signature

|Detail: 292 [Brealj

Pome recl by CuITe i

Footer: 407
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Customizing the printable cheque format
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Configuring the Picture ID folder

Each computer can be attached to a scanner

PicturelDs folder

Create a folder where you store the Picture identifications for customers.

The scanner that is attached to this computer must be configured to
automatically save all scanned picturess into this folder. Each scanner has
its own applcation and driver so you would have to refer to the scanner
instruction manual to know how to change the default path. It is most
convenient to set the scanner defaults to 150 DPI (color) with auto-crop
option turned on.

Folders

@ Deskkop
# IE} My Documents

= j My Computer
[ 3 314 Floppy (A:)
[= S Local Disk (C:)
# ) .Temporaryltems
# ) .Trashes
® () 4D_Programs

# () CurrencyXChanger
# [3) Documents and Settir

# ) Google

# [) MSOCache

20
() Archive

& [ Proaram Files

Create a new folder and call it
PicturelDs. For consistency accross
installations, we prefer to use C:\, but
this folder can be placed anywhere
else as well.

Create another folder inside
PicturelDs and call it ‘Archive’.
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Sample Scanner configuration screen

[& Microtek Scanner Configuration [§|

Scan @ COPYI & E Malll é OCR I s PDFI @ Custom Usually scanners have a custom setup page
that you could define your own settings
Original:
Purpose: IUn Screen Viewing ']
Scan Type: ITlue Color ;‘
Send to Application: |Adobe Photoshop \;]
i~ Scan Frame:
" Auto Crop
" Fixed Size
Make sure you turn on the Auto-crop feature of the scanner to
— Destination: automatically get rid of the white borders aroudn the picture
) IDs.
Save in: C:\Program Files\...\My Images
Filename: Image
. " " The default destination folder for saving the scans should
5 *
File Format: ITagged Image File Fomat (*.ti) be changed to your default PicutrelDs folder
™ Save multiple images as a single file
0K I Cancel Reset Help
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Define PicturelDs folder for CurrencyXchanger

Now it's time to setup CurrencyXchanger to recognize the PicturelDs folder as the default location to ‘43 4th Dimension
lookup for scanned picture IDs. F=M Edit View Admin Reports Integrity
From the File menu select Client Preferences. About this Yersion

Mew Invoice Ctrl+n

Backup Now

Backup Preferences
Backup Log

Restore Backup Archive. ..

Export Data...
Import Data...

Server Preferences. .. Ctrl+;

Client Preferences... Ctrl+,

Edit the Client Preference profile for your computer
Select your computer from the list and click Edit. D Client Preferences List ‘
m Client Preferences 1 lines.
= . %\T D?;te snd Q%n/ % F%r Ee EEd Rn lﬁ
Change (Modify) a record

Computer Network Nank Receipt Printer
TRANBEHROUBBE2 @ ManMac |
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Configuring the Source and Destination folder

1) Click on the 'Misc Settings' tab D - [ B)X
2) The source folder is where the system will look for new scanned - (" ciient Preferences Entry
. . C ter N TIRANBEHROUBBE2
picture IDs (e.g: C:\PicturelDs\) h omputer Name | : ,
) . . . ( Autoratically fill-in the computer name |
3) The destination folder the where the system will move the picture IDs Computer Alias [V Mac
once they are attached to the customer prof”e (eg Computer alias is a nickname for the computer (eg. Sam's computer)

This computer is located in branch : |

C:\PicturelDs\Archive\) o _ _ )
tint Optiong | Misc Settings ||,/

E]ijisplay Currencies Panel on startup§

[[display Rates Panel on startup

[display invoices on startup

Picture IDs Folders

( Source Folder |
2 Select Folder The Source Folder is the folder where all picture IDs are scanned into.
It is recommended to archive the pictures once they are attached to the profile.
Destination Folder | open_] )
Select Folder The destination folder is the folder where picture IDS are moved into after they are
3 archived.
v

[ Apnly 14 4 % 51| 1of1 [ Cancel ] [ Save ]
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Define the Source Folder (PicturelDs folder)

Assign the Source folder to your PicturelDs folder

Define the Destination Folder (Archive folder)

Print Options| Misc Settings ]

[idisplay Currencies Panel on startup!
[[display Rates Panel on startup

[Cdisplay invaices on startup

Picture IDs Folders

Source Folder |
Select Folder 4 The Source Folder is the|
\‘_, 1t is recommended to arg

Destination Folder |
The destination folder is

archived,

Please select the location of Picture IDs source folder

=] Ia My Documents L]
=] 9 My Computer
@ J& 3% Floppy (A1)
[z % Local Disk (C:)
# () .Temporaryltems
® ) .Trashes
® 23 4D_Programs
# () CurrencyXChanger )
# |5 Documents and Settings
® ) Google
# ) MsoCache
ER®]ricturclDs A
) archive

& () Program Files
F[F2 WWTRINOAS -

|11F

[Make New Folder ] I OK I[ Cancel ] ]

Assign the Destination Folder to the 'Archive’ folder.

Source Folder |C:\PicturelDsy

Select Folder The Source Folder is the

It is recommended to arg

Destination Folder |

| Select Folder ‘1 The f:leslinalion folder is
), archived,

® ) 4D_Programs
& () CurrencyXChanger = )
# () Documents and Settings
# ) Google
& [ MSOCache
= () PicturelDs
S B
® () Program Files ™~
F 2 wWThnowwe Al

[Make New Folder ] l OK ][ Cancel ] ]
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Save the changes

Save the configuration once you have finished.

Scan a picture ID

Picture IDs Folders

Source Folder [ |C:iPicturelDst J
The Source Folder is the folder where all picture IDs are scanned into.

1t is recormended to archive the pictures once they are attached to the profile,

Destination Folder [IC:\PictureIDs\Archive\ J
Select Folder The destination folder is the folder where picture IDS are moved into after they are
archived,

[ apply 4 4 5 34| 1oF1

[ cancel || Save | .

& PicturelDs

After you scanned a new picture ID, the scanner should save it by default
to the "PicturelDs'" folder. You could also manually place a scanned
image inside that folder. For this example, we downloaded a picture from
the internet and manually placed in the PicturelDs folder.

File Edit View Favorites Tools Help

eBack v O lj /OSearch E Folders v

address |23 C:\PicturelDs

File and Folder Tasks @
N\
'-3 Make a new folder I
o Publish this folder to the
Web
2 Share this folder archive Blue hills
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Attaching the picture ID to a customer profile

To test the setup, we are going to add a new customer profile and attach
that picture ID.

Pick the latest picture from the pulldown menu on the 'General Info' tab.

‘X’ Administrator &

Find | Summarizer

4) Customers List

ers

= |4 | @ | €
New Edit Delete Fi
2
Customer ID N Custome
Self ABC Currency
000 Walk-in Custorner
aearaareearn s annas 5
EV I Flagged
irst Name | =) Main Address
Last Name | Check
Occupation | City
[_]Corporate Customer (Company) Province/State
Company |
You should be able to select the picture from this
General Info |Company Info | Ba pulldown menu
Main Picture ID # | I Social Security (SIN)
Type of Picture ID | I Preferred Contact Me
Exp. Date |DDfDDﬁD Preferred Language
State/Prov. of Issue | / Unicode Name

Country of Issue DOn Hold (Provic

—Ej [B] srowse ..
Refresh List...
| Thumbs.db_
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As you select the name of the scanned image, the image should show in the
rectangle below. If you don't see the picture showing, make sure that you have

installed Apple Quicktime™ properly.

Click Enlarge Picture ID to be able to read the details of the customer from their

picture ID and enter it into the system.

Once the picture ID gets enlarged it becomes easier to read the details
and enter on the form. Once finished, close the window (notice there is

no Save button).

[B1ue hills jpg v [F] erowsefe.. ‘
: DRIVER'S
-] ruer TC1224561

P34 IWIRIL ¢ LA LR LB 3
T

RESCENT. INw ICWHO

]

b 15 WY STRIET (
b RO LY 1:is
b ANYTUENK, 1D 42041250
3 e |
~
Enlarge Picture ID ﬂ [ Archive Picture ]
L ¥
19] £ 'DJ X
Ireﬁx [Ms. | A
irst Name  [Ima Idaho
ast Name  [Resident Occupation  [Hair Stylist
1ain Address 1234 Any Street, Apt 1234 MalnIPlcthire 1D ITC123456I
Type of Picture ID  [Driver's License
City Janytown
Exp. Date |00,00/00
Province/State  /ID 2IP/P. Code 12345 State/Prov. of Issue [fi
Country IUSA Country of Issue ]USA
Date of Birth [Thu, Nov 15, 1973 )
lEllue hills.jpg vl gj Archive Picture 1

DRIVER'S
A H LICENSE

numser: TC1234561

ISSUED: 06/01/2005

Close the window once you

@ ¥
@ RESIDENT, IMA IDAHO have entered the

D 1234 ANY STREET information correctly.

> APARTMENT 1234 ,

5 ANYTOWN, ID 12345-1234 ———

~ HEIGHT:

 WEIGHT: 140

/). AR ERo
" EYES: BRO
DONOR"
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Archive the Picture ID

When you close the enlarged customer entry form, you will return the e L&
. . . . m Customers Entry CUS20003
normal customer entry form. At this point, you can continue entering R [JFlagged
more information about the customer. When you are done, click the iy o im it G Menmaddress  [1234 Any Suest, Apt 1234
| . . | Occupation |Hair Stylist City Janytown
Archive Picture' button. [Icorp Cu (C: ) Province/State  [ID  2IP/P.Code [12345
Company I Country jusa,
Date of Birth |Thu, Nov 15, 1973
Nationality |
MDD ] . Country of Residence  [Canada
Work Phone — i
Fax —— Email |

Cell Phone

General Info |Company Info| Banking | Additional Documents | Risk Factors | Misc|

Main Picture ID # |TC1234561 Social Security (SIN)
Type of Picture ID  |Driver's License Preferred Contact Method [—
Exp. Date |00/00/00 Preferred Language [—
State/Prov. of Issue |ip Unicode Name |

Country of Issue  [uga On Hold (Provide the reason why customer on hold in following box)

Blue hills.jpgy

CrIvERS Before saving the customer profile, click on 'Archive Picture
len to move the scanned picture into the Archive folder.

e
Credit Rating Not Rated >

Granting Internet 3

] Allow Internet Access [ View Passwaord (Admin Only)

Password | Email Password
[ Enlarge Picture ID ] Archive Picture ] Secret Word
AN 7
L] Apply 1 JIIE 1of2 [ Cancel ] [ Save ]
Save Load o

After pressing the 'Archive Picture' button, you need to confirm the action

by pressing 'Move and Rename'. At that point, the image will be moved
to the 'Archive' folder (C:\PicturelDs\Archive).

This picture will be moved into archive folder and renamed to Ima Idaho
Resident_00003_Blue hills.jpg

| Leave it | l‘ Move and Rename “
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The 'Archive' folder

If you go to the PicturelDs folder, you will notice the the picture ID is no
longer there. The archive process moved it into the 'Archive' folder. The
Archive keeps all your attached picture ids in one place. File and Folder Tasks A

'»a Make a new Folder

Address |29 C:\PicturelDs

e Publish this Folder to the
\Web

{2 Share this Folder

& Archive [ [=]E3

File Edit ‘iew Favorites Tools Help ,,.

eBack - O J pSearch u:‘ Folders -

Address |3 C:\PictureIDs\Archive

@ Picture Tasks £ A DLIRCI\éE';'ES
TJ view as a slide show NumBER: TC1234561
@ Order prints online “““ . ISSUED: 06/01/2005

"\d\EI Print pictures
) Copy allitems to CD

b 1234 ANY STREET
; \ = 7 ® APARTMENT 1234
File and Folder Tasks - i ¢ ANYTU_@N, D 12345-1234

() Make a new Folder

&) Publish this folder to
the Web

{2 Share this folder

Other Places

[ PicturelDs
@ My Pictures

a My Computer 3
&3 My Network Places [ — The archived picture ID has been renamed to

include the name of the person on the ID.

Details

Archive
Fila Faldar L]
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Configuring the FTP setting

This lesson shows you how to setup the Server Preferences to allow publishing of internet rates. This is an advance topic for administrators only.
Do not mess with these configurations if you are not sure how to set it up properly. This lession should be done on the server itself.

Make sure that you are signed in as "Administrator"

! C Administrator £

[ Find Summa...

‘

Select "Server Preferences" from the File menu. 4D |GTY Edit View Admin_Re
© | About this Version
O

New Invoice #N

» E Backup Now
Backup Preferences
Restore Backup Archive...
Backup Log...
Database Log File

Export Data...
Import Data...

1 §erver Preferences... x‘l 2

Set flags image extension

Under the Server Preferences, make sure than the flags image extension ’Xf Server Preferences (Settings will affect all computers)
is set to either "gif", "JPG", "png", or "jpg" depending on the content of [ General [ FTP, Email, Internet [ Compliancy & Warnings [ OtherSettings |
the 'flags' folder that is uploaded to the website. L o A T
. . - .. " . . It is not recqmmended o _cl_\ange the serial number starting
Caution: the flags extension is "case sensitive"so GIF is different from e R ’mE —
—— "] Enable Application Log

if Start Invoice # 10000 (" Auto Calculate start Invoice )

gl * Start Register # 100000 ( Auto Calculate start Register ) Local Currency Rounding 2
Start eWire # [ 10000 ( Auto Calculate start eWire )
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FTP Settings

F1F DEIVEr Access

Make sure you change the ftp settings under the server Preferences and
test the configuration. You may need to click 'Apply' before testing the
settings. o -

clearviewsys.com .. mysite.com

rates_charlies@clearviewsys.com €.g.: ftpuser

Ftp Server path
FTP Port No

68 Automatically Upload XML rates to FTP Server
This is the server to publish the rates, news, xml feeds, etc...

[] View Password

e.g.: /www/mysite.com/

Test FTP Setting

0 eg.:21

Test the FTP setting

You should get a success message, or else your configurations may be wrong.

Make sure you save the settings after you tested the ftp configurations.

Upload successful!

(' Cancel ) ( SaveSettings )

Test the Publishing of rates from the Currencies module

= «a s Currencies

4 2
" New || Edit

Canada
I*I e Dollars
B e G
==
Al GBP Pounds
India
_— e
o
== UsD Dollars

ENETE)

Euro Member Countries

United Kingdom

United States of America

5 lines.

0
Report || Print

e From January 1, 2011
To January 1, 2012

(5] =58

Today | [] Apply Dates
LC We Sell LC |__Spotinv. [ _Sell nv. _[Man/Auto

1 1 1 1 1 1\:|E|

1.24628 1.29821 1.35014 0.8024 0.7703 0.7407| o
1.49449 1.55676 1.61903 0.6691 0.6424 0.6177| o
0.01904 0.01983 0.02062 52.5298 50.4286 48.4891| o
0.95032 0.98992 1.02952 1.0523 1.0102 0.9713

Oox

l Today's “ Show All “ Select All ”I Show flagged rows ” Add Flag HDupplica(e| Al T 'lFailed Rates “@ Update Rates|
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Click the publish rates. '
] (€3 Publish Rates

Test the published rates..

4+ |< http://clearviewsys.com/rates/charlies/rates.html| ¢ [[Q~ Coc

Make sure to test the published rates.

Charlies Currency Exchange

Rates updated on 3/27/12 at 14:09:08 EST
We
Buy

Canada Dollars CAD 1 1

Euro Member
Countries

Country Currency Code

T Euro EUR 124628 1.35014
D L=

United Kingdom Pounds GBP 149449 1.61903

Restart the Server
Whether you do this process on the client or the server, you need to restart the server to make sure it works Il Help O @
with the new settings. Ask for Live Support

Edit Company Information

Authorize Workstations
Enable Authorization

Unlock Module

Reconfigure Hardware Config
Update remote OFAC' SDN

rt Client
Restart Server )

Show Support Team Passwort
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Preset Fee Structures

Fee structures are a collection of preset values for the commission percentage and flat service fee. For example, a cheque cashing operation
may want to charge 2.5% and $3.00 on a cheque. In this section, we show you how to add a new fee structure. These fee structures must be
picked by the user (or teller) during the transaction. The system will not automatically pick the fee structure for the transaction. For automatic
fee structure, you need to check the 'rule-based' fee structures section in this manual.

Adding a new fee structure

From the 'Admin' menu select 'Define Fee Structures' eanmenson
ile Edit Yiew WEGNGM Reports Integrity Support Help

Change Administrator Password
Set Startup Message

Customize Printed receipt
Customize Cheque format
Customize Envelope Format

Set user's privileges

Define Fee Structures
Define Rule-based Fee Structure

Click 'New' to add a new fee structure. D Fee Structures List =1

Fee Structures Entry 0 lines,

N3 M a & 4 a8 B BE &

Import Export Delete  New  Edit Find Query Report Sort all Print

Fee Structure | %Fee | Flat Fee

T T
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Define the fee structure

For our example, we will create a fee structure for cashing cheques from = Fee Stuctures Entry
customers. Q
1. Call the fee structure something that makes sense and doesn't confuse users =~
2. Add a percentage commission of 2.5 % Fee Structure Name T e
i |Cheque Cashing 1
3. Add a flat service charge of $ 3.00 5
Percent Commission | 2 2.5%
4. Save
Flat Local Fee 3 3.00
g
[ Cancel | [ Save. 4)
You may have other fee structures for different purposes. = Fee Structures Entry 3 lines.

—NF O a #H dQ Qa E B E &

Import Export Delete New Edit Find Query Report Sont all Print

Fee Structure % Fee Flat Fee
Chegue Cashing 2.5% 3.00
ewire International 0.00% 20.00
ewire Local 0.00% 10.00
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How to pick a fee structure during invoicing

The commission and service fee will be automatically filled-in by the
system when you pick the fee structure. Fee structures are to facilitate
the entering of fees for the users. However, it is possible for the user to
modify the fees if they wish.

In this case the 'eWire local' service fee was picked.

LINV LUUUT L

Customer |CU520003 Ima Idaho Resident

oy We BUY
. = "Jll Pickthe fee
Method "“Bll structure for the

pulldown menu

947.25 elie;

0.00 CAD M Edit Fees

AL |
Amountdue | EEEY R
eire International

Account Received

Commission 26

Qur fee in CAD

Commission % 0.00% & 0.00 CAD M Edit Fees

Our fee in CAD | 10.00 |pwire Local Local
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Adding Database Field Constraints

Sometimes, you may want to make an entry field mandatory or may want to warn the user if a field is empty. For such circumstances, you can
create database field constraints. Let's say we want to make the DOB (Date of Birth) field mandatory in the customer's entry form.

Highlight the 'Database field constraints' from the Admin menu.

Create a new constraint.

Database Field Constraints 0 lines.

4

Import Export Delete | New | Edit Find Query Report Sort All Print

Table Name Field Name Field Label Mandatory

Reports Integrity Support Help

Change Administrator Password
Set Startup Message

Customize Printed receipt
Customize Cheque format
Customize Envelope format

Set user's privileges

Define Fee Structures
Define Rule-based Fee Structure
Database Field Constraints

Merge two customers

Edit Currency Rates

a | Hl4d Q& «a B B E &
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Pick the table "Customers" and "DOB" as a field. Then pick the DOB from list fields.

Click the 'Mandatory' button and save the new entry.

In the above list you can see that DOB is mandatory and the citizenship
field is optional. However, when you add a constraint field as
non-mandatory, the system will still warn the user, if the field is left

black.

Database Field Constraints Entry

Table
A

f
1  Customers m

Field \?): DOB m

Table No 3 Customers
Field No S DOB
Field Label DOB

3 a Mandatory

Cancel Save \(

Database Field Constraints Entry

2 lines.

B M a3 @2 QQ@E 5 E &

Import Export Delete New  Edit Find Query Report Sort All Print

Table Name Field Name Field Label | Mandatory
Customers Citizenship Citizenship (J Mand.
Customers DOB DOB ™ Mand.
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Defining Rule-based Fee Structures
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Enabling the Application Log

The application log keeps a log of all transactions added, deleted, or modified along with a date stamp and user who made the changes.
Enabling this feature can bloat the size of the data file as thousands of records will be normally added to this log on a daily basis.

'}{ Administrator £

I - 1 -~ I

:

Edit View Admin Rej
About this Version

M

New Invoice #EN

Open Data File

Backup Now

Backup Preferences
Restore Backup Archive...
Backup Log...

Database Log File

di=Fs-  Eadl

Export Data...

S Import Data...

ani

Server Preferences...

’}{9 Server Preferences (Settings will affect all computers)

4@ FTP, Email, Internet Compliancy & Warnings Other Settings fi

Nafaule Nata Danma
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(Settings will affect all computers)

ail, Internet Compliancy & Warnings e T 2T

Flags Image extension: [:]

ge the serial number starting
etup of the software

@ Enable Application Log
ﬂ [ Auto Calculate start Invoice ]
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Deleting Transactions
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Deleting all transactions

This lessons shows how to delete all transactions in the system. Do not try this unless you are absolutely sure that you want to delete all
transactions. This is usually used after a period of practicing with a demo software.

Make sure that you are signed in as Administrator reole exchange

'}( Administrator [
* I Summanzer

A =
Delete all transactions

Help
Ask for Live Support

From the Support menu select "Delete All Transactions".

Edit Company Information

Authorize Workstations
Enable Authorization
Unlock Module

Show MAC Address

Import Cities
Import States
Import Zip Codes
Import Countries

Start Web Server
Stop Web Server

[Delete all Transactions ]
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It is usually recommended that you don't delete the customers and ledgers account, unless

you are sure that there are no real customers on file.

The system will warn you that this is not reversible, so you click on Ignore all warnings to proceed.

As a measure of caution, the system will automatically backup all
transactions before deleting everything.

a2

Backup destination:

Check which table to completely erase.

Please make sure you know what you are doing,
as this action cannot be undone.

# Delete Journal Registers
# Delete Bookings

# Delete Accounts In Outs
# Delete Cash Transactions
# Delete Cash Journal

# Delete Items Journal

M Delete Cheque Transactions
# Delete Invoices

8 Delete Wires

# Delete eMessages

# Delete All eWires

[ Customers

[ All Ledger and Subledger Accounts

Cancel | l

Delete

( Ignore all warnings

)

Last Backup Information

Macintosh HD:Users:tiran:Desktop:CurrencyXck

Backup in progress...
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Deleting an invoice

Select the invoice that you wish to delete first, then click Edit.

To delete an invoice, you need to delete the content first. An invoice is

only an envelope that groups journal register transactions into one
invoice. Highlight the first row and then push "Delete Row".

Delete each line separately first.

One more line left to delete

1lines.  From 00/00/00

@ E To Thu, Apr 26, 20
Report || Print

-
Today | [ Apply Dates
To |[Remarks | & | b. |

Invoice (e usler | From -

40

HUINV 1UU4U |_Jriaggea |_j 1ransrer Dpate: |1nu, May 3, 2012
Customer 000 Walk-in Customer (_ View Customer
HO 3rd Party ("] Asked about 3rd party
Buy/Sell [N Clearform | | Il SCR webuy  [EETTENNN WesSell

Australia
Method [CYCINE

o Amount | INEYT) I P
(h
w
©
® Exchange Rate _ SCR/

imverseRate [/ SCR
ID:
Amt before fees | ECXL scr Exp.:  00/00/00

SS#:
® Commission % 0.00% 85 0.00 SCR @ Edit Fees

- H [¥]Add Row ‘ Adjustments
® Our fee inSCR _ m H gEdiI Row ‘ Multi Tansfers Open Till
S Amount due m SCR 2 (i Delete Row < Transfer Close Till
“ash-USD-01 (1) 200.00 usp 13.38 2,676.00
ash-SCR-01 b 2,676.00 SCR 1 2,676.00

Are you sure you want to delete the selected record?
Received 200.00 Dollars (United States of America) in cash

( Cancel ) (0K

Amt before fees . ‘ :sxp‘.: 00/00/00 ‘
issi 0.00% K2 .00 SCR @ Edit Fees L -
o — e
driee in [#]Edit Row ] Multi Tansfers Open Till

o Amountdue [N YT ScR

Account Received Fee Debit (Local) Credit (Local)

Cash-SCR-01 2,676.00 SCR 1 2,676.00

i Delete Row ‘ s Transfer Close Till
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Click OK to proceed.

Make sure to enter a note before saving the invoice. Once you have
entered the reason for deletion, clock on "Save Invoice"

Once you save the invoice, you will be back to the main list form. At this
point, you will notice that the "From" and "To" fields are empty, but the

invoice is still there.

If you want to really delete the invoice, you may need to select it and
then click "Delete" on the invoice module. Click Yes to continue. This step
is completely optional and it is actually not recommended as delete an

invoice, will create gaps in the numbering system.

Voila!l the invoice is gone.

Are you sure you want to delete the selected record?Paid
2,676.00 Rupees in cash

\
Printable Remarl{ [Thls invoice was only for testing the system. Deleted by TB I l Sum ‘ ‘
Private Remarks

] Must be reported [ Suspicious || Reported Ref # Rep. on 00/00/00 kvC [ |Checked | Apply |(Pview ) [ Cancel || save invoice ]
4

Invoices 1lines.  _ From 00/00/00
. [—| B E i IE" To Thu, Apr 26, 20
New Edit Delete Fmd Query Al Filter ve Load Report Today | [_] Apply Dates

=
Sa\
Invoice || Date |[T..]| Customer II From II To ||[Remarks | r. | D. ]
HOINV10040  [5/3/12 Buy | Walk-in Customer I5) SCR [HO This invois () ()
K Invoices 1 lines. __From 00/
% IR (RN ER R ENER R
New Edit Delete Find | Query All Filter Save Load Report || Print Today | | |Appl
Invoice | Date ||T..| Customer From To Remark:

Buy | Walk-in Customer

\ Delete the 1 selected record(s)?
|

Q/Yes ) (—No—)

o o
Denlllle] [ s}: ][Qf}rv [ % F%r J[ e ][ L?d J [Re%n][ P;iant ] (Today | [
[T Customer II From Il To |[Rem

[ Invoice |‘[ Date |
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Importing & Exporting
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Exporting data
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Exporting reports into Excel
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Eporting through custom reports
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Importing
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Troubleshooting Common
Problems

The Administrator's Guide to CurrencyXchanger - 161 © Copyright 2012 Clear View Systems Ltd. Canada



Journal is not balanced error

Sometimes when you restart the system, you may encounter an error saying "The Journal is not balanced". This can happen due to several

reasons such as:
e Arecord being locked while being deleted
e Ajournal transactions being deleted from the Journal Registers table

e Abug in the system that kept the record from being completely cancelled when an invoice was not saved
e Atransfer from account 1 to account 2 in which one of the accounts or lines were deleted from the journal registers table

Data Integrity Checks

A

Alert

The journal is not halanced.

You need to perform integrity checks on the data to see what is out of
order. Select display integrity check panel from the Integrity menu. Make
sure you are signed in as the administrator

Two of the most important integrity checks for finding journal imbalance

are: orphanedRegisters and unbalancedInvoiced.

e  OrphanedRegsiters: This check verifies to see if there are some
registers that are not connected to any invoices. This can happen

e CuiL vigyy  AUling . nepun llllLl‘.‘gllLy‘] SUMPUIL Ml

D) =

3 Administrator &
* Find | Summarizer |

1! ull lrrul

Fix Invoices

Fix Registers

Fix eWire Customer IDs
Fix Cheque Accounts
Add Branch ID to records

Auto Reconcile Account

(T Orpharregsters )

[]  RegisterRates
(27 Unbalancedinvoices )

lotoonb: Chocol o
= a4

[Displayr Integrity Check Panel ]

Check if journal records are orphaned (lost their
Check if all rates are within the allowed treshholc
Check if there are any unbalanced invoices

Integrity Test Failed | Table | _F
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when an invoice gets deleted or gets canceled. There is also a bug in
the system that can cause orphaned registers.

e  Unalancedinvoices: This check will fail when there are invoices that
are missing some lines. This can happen by deleting a line from the
registers table. There may be other way to get unbalanced invoices
as well.

Once you have picked the integrity checks, you need to run the data Integrity.

| RunData Integrity Test |

Wait till all records are checked. m (e[ 3

Check ID: IC_unbalancedInvoices. Rec #
2089/21048

- J

Stop
Data integrity errors found

If any inconsistencies are found, they will be listed. In this case, those Integrity Test Failed -
. . .. . . IC_unbalancedInvoices Invoi INW76390
records from the invoices table are missing a line or two. You can verify - -
. . o . IC_unbalancedInvoices Invoices INV79214
each invoice by double clikcing on ti.
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Constant Backup Failures: Causes and Remedies
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Error: License is expired!

This lesson is not complete.
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Error -10002: The database cannot be used (4D Client)

You try to open 4D Client as usual but you get the error -10002. This is one of the most common problems with 4D Client. This error occurs when
4D Server is not running.

Error # -10002

When you see this error, it means that 4D client cannot connect to 4D

Server. Make Sure 4D Server is running. For more information on how to
Fror #-
restart 4D Server refer to the next section Restarting 4D Server.

The database cannot be used.
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Run 4D Client again

Once you are sure that 4D Server is running, run 4D Client once again.
Click on the middle tab TCP/IP and wait for a few second.

4) Connection to 4D Server

~

Recent| TCP{IP | Custom|

Welcome to 4th Dimension 2004

Servers

Cancel

[ Qui | OK |

Wait till CurrencyXchanger appears

After a while you should see CurrencyXchanger appear under Servers.
Once you see CurrencyXchanger appear, double click on it, or simply select
it and click OK.

If CurrencXchanger does not appear after 30 seconds, then your 4D server

may not be running. Once again, make sure you follow the instruction on
how to restart 4D Server.

If you are 100% sure 4D Server is running and 4D Client cannot detect it
under the TCP/IP tab, then make sure that your network connection is

Recent | TCP{IP | Custom |

Welcome to 4th Dimension 2004

Servers

/
{

l Y
( CurrencyXChanger )

TIRANBEHROUBBEZ
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working. You can check that by trying accessing the Internet. Sometimes
Windows firewall configuration may interfere with 4D Client; you may
want to ask an IT personel to check that.

After a few seconds...

4) Connection to 4D Server

Double click CurrencyXchanger or highlight CurrencyXchanger and click OK.

Welcome to 4th Dimension 2004

Recent ‘TCP,I‘IP_] Customn|

Servers

CurrencyXChanger TIRANBEHROUBEEZ

Cancel
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Error -9913 or -9926: Connection to Server Failed

This error occurs when CurrencyXchanger cannot connect to the sanction list and rate server. You need to be connected to the internet for the

system to be able to connect to the rate server and the sanction list server. Check your internet connection and make sure that you are connected
to the internet before calling Clear View Systemes.

This error will not prevent you from working with the system. However, Ml

when you enter a new customer, the system cannot perform the usual
sanction list checks on the customer. Furthermore, the system won't be
able to chekc the sanction

Connection to Server Failed. . Error Code:9913
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Error -12: Maximum number of concurrent users reached (4D Client)

You are trying to connect to 4D Server using 4D client but the system doesn't let you. Every deployment of 4D Server has a maximum number of
concurrent users. If you try to connect more users than you have licenses for, then system will not let you. In that case, you have to either
purchase an additional 4D Client Extension license or simply ask one of the other users to quit the program so that you can connect.

Maximum number of users reached
T ————

Your attempt to connect to 4D Server has been denied.

The maximum rumber of concurrent users for your
u license has been reached.
/ i
Error -12

Error #-12

L
—_
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Error: No more room to save the record!

If you ever try to save a record and get an error no more room to save a record and you are sure that the hard drive has enough space to save
data, it means that your data file has become larger than 2 Gigs and 4D needs to create another one. This was a limitation of older operating
systems (32 bit) which didn't allow a single file to be larger than 2 Gigabytes.

Mo more room to save the record,

/ \
Table: Customers Record #2000

The record cannot be written.

If you are running 4D Server, then go to the server program. From the 'Data' menu 1D Server
select 'Segments...' Gle  Edit Process WBEEM ‘Web Server Help

Segments...

By default a datefile has about 2Gigs of capacity. If you exceed this Segments
amount, you can create additional segments to be linked together to form CH\Currency¥Changer\DataFiles\TGAServicesDataFile, 40D
a datafile over 2 Gigs. B Delete

(3) Maximum segment size (2 Gb)
() Segment Size (Mb): [o | [ set ]
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Name your new segment file.

Now you can see the second line is linked to the first one.

File name: |TGAServicesDataFiIe 1 Vl 2

L —
Save as type: |Data Segment [*.4ds) vl | Cancel |

~
¥
3
-

egments

C:\CurrencyXChangeriDataFilesi TGAServicesDataFile, 4DD
\TGAServicesDataFile, 4DS

OK l

(5) Maximum segment size (2 Gb)
() Segment Size {Mb}: (1] | [ set ]

Data ‘Web Server Help

Clear

Select All

Show Clipboard

Preferences...
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How to turn on automatic segment creation?

In order to make sure that you never encounter a segment full (or data
cannot be written error), you can check a box to allow automatic
segment creation.

Click the "create new datasegment as needed" checkbox.
You are done!

Preferences

Q Application
@( Design Mode
i¥’] Database

Script Manager 1
Q Backup N
% Client-Server
‘ Web (Server)
%E Web Services

General Settings

Allow Deletion Control
[]Consider @ as a character for Query and Order By

Allow Read Only Data file Use
[[]Create new data segments as needed
2

Database Cache Settings v

Calculation of adaptive cache

Physical memary to be reserved: MB
Percentage of available memory used for cache: %o

Maximum Size: MB Minimum Size: |j MB

Keep the cache in physical memory for 4D Server and 4D Runtime (on Macintosh)

Physical Memory: 2000 MB

Current Cache: 32 MB Cache on Restart: 32 MB

Flush Data Buffers every [ 3|Minutes
Display Flush window
WEDD
Link signature between structure file and data file:
[ |
( Cancel ] | OK |

General Settings

Allow Deletion Control
[] Consider @ as a character for Query and Order By
[JAllow Read Only Data file Use

(§Create new data segments as needed: )
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How to restart 4D Server?

CurrencyXchanger by Clear View Systems Ltd. (The software that runs the Foreign Exchange operation) runs on a database server called 4D
Server. 4D Server must be running at all times to ensure the front desk clerks can use the system.

e 4D Server is a Database Server

e 4D Server is running on the Server Computer (back room)

¢ 4D Server must be running at all times

¢ All data is kept on the server (or on a location specified in the Backup Preference of 4D Server)

e All backups are done on the server

¢ |f the Server is not running the 4D Cients cannot run

¢ Unless you really have to, do not quit 4D Server. Before quiting 4D Server warn users to save their data and exit the 4D Client
e If 4D Server is not running, 4D Client will send an error -10002 (Database cannot be used)

Open 4D Server

Double click 4D Server.exe shortcut.

A shortcut to 4D Server is usually placed on the desktop during the initial installations.
If you cannot find it on the desktop, look for the original file inside the C:\Program
Files\4D_Programs\4D Server

Administrator 4DClient.exe - Netscan
pn Q0JA-2061 Shortcut (2)

Altour 4DServerexe
Intranet Shortcut
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Open CurrencyXchanger

Once you open 4D Server, you should be presented with a dialog box
similar to above.

Help

Click the Open Interpreted button (2) or just double click 7 g @ e

4 C:\CurrencyXChanger\CurrencyXchanger 408 ‘
Cu rre nCVXC ha ng e r ( 1 ) * " The location of the database structure files
-

&y Check the Structure File ®
Force the update of the localresources

-
> ¥ ot
AN Recently Used Databases (V]

N 0 v =rm—

~

Open Database

\DataFiles\Altour_PaloAlto.4DD

The location of the data files

Restore Database ~ Backup file

C:\CurrencyXChanger\Altour_PaloAlto[0006]. 48K ‘

®

Open Compiled Jq Open

This product is licensed to: Tiran Behrouz - Clear View Systems, Inc

The Location of the Backup files
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4D Server Monitor Window

When 4D Server is running, it displays a server monitor page like the
snapshot above. 4D Server shows the number of connected computers

(client computers) and active processes along with the percentage ratio
each project is taking.

File Edit Process Data Web Server Help

4D Server version 2004
© 4D SAS 1985-2009.

Structure: CurrencyXchanger.4DB Connected User(s): 0 a
Data File: C:\CurrencyXChanger\DataFiles\Altour_PaloAlto.4DD  Processes Running: 3 #
Log File:

Last Backup: C:\CurrencyXChanger\Altour_PaloAlto[0006].48K

Last Backup Date: 1/22/2010 06:00:00

Next scheduled backup:
Total Memory: 34 541K Activity:
Cache Memory: 32768K Cache Hit Ratio:

a Users @ Time Status
El Kernel { 00:00:00 :

Now 4D Clients should be able to connect to the server.

i~ #1: User Interface Executing
- #2 : Client Manager i 00 i Executing
i #3 : Cache Manager p insloyed
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Picture IDs not visible

If you encounter a situation where you cannot see the picture ID in the customer profile, but you are sure that it has been attached previously,
then most probaly the Apple Quicktime ® engine is not installed. Please refer to the installation instruction on how to install Quicktime on your

machine.

m Customers Entry HWCUS20003
) ;’.’J |0 Flagged
rstName | x| Tony Main Address
Last Name Blair | Check |
Occupation Political Figure. Prime Minister Of Britain City
[0 Corporate Customer (Company) Province/State | | ZIP/P. Code
Company Country Seychelles
Date of Birth 00/00/00

Main Phone
Work Phone
Fax

Cell Phone

'—'—Geneanfo-{ Company Info | Bankiy[ Additional Documents | Risk Factors | Misc

Main Picture ID # 555 2024 22992 124 I Social Security (SIN)
Type of Picture ID Government ID I Preferred Contact Method
Exp. Date  00/00/00 I Preferred Language
State/Prov. of Issue Unicode Name
Country of Issue  Seychelles ‘D On Hold (Provide the reason why customer on hold in following bo

oy orowse e Confidential notes

Seychelles

Picture ID is missing!

Credit Rating Not Rated vI

[DAllow Internet Access (] View Password (Admin Only)

F d Email Password
Secret Word
L] Apply | 34 4 ¥ 3| 10f1 I Cancel “ Save l

Save Load
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If Quicktime is installed properly, then the picture ID should be visible on the —M Company Info ' Banking '
customer profile page.

Main Picture ID # 555 2024 22992 124
Type of Picture ID Government ID

Exp. Date 00/00/00
State/Prov. of Issue { {

Country of Issue {Seychelles N

E [¥] Browse file...

r—

WF "
anza 22992 124

oM €L BLYA

LAY N 0

P T
4 Y EW

Enlarge Picture ID Archive Picture
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Error: Cash Account is not valid!

There is an error that happens occasionally during invoicing.

A

Please fix the errors before proceeding.

Cash Account is notvalid.

must be of currency USD

Invoicing problem

If you see this error during 'Add Row' in the invoice, it could mean several

things:

*  You may not be signed in with the till (make sure to sign-in with the
till)

e You may be signed in but the cash accounts are not assigned to the
user yet (restarting the program should fix this)

e You may not have created the currency in the system. (Add the
currency first, then restart the program)

INV10001

Customer 000 Walk-in Customer

Pay/Receive We BUY

Method (=t

o amount I

o R NN
Inverse Rate [N

Amount before fee [

L4 Commission %
L CAD  Service Fee .

o Amount due i

Account

Please fix the errors before proceeding.

Cash Account is notvalid.
must be of currency USD

Copy Message

|_IFlagged | |Transter

View Customer | Date: [Wed, Aug 31, 2011

Third Party of : |

Adjustments

lulti Tansfers ][ Open Til
ransfer Close Til

Local) Credit (Local)

Printable Remarks |

‘ sum | |

l |

Private Remark |

|[]Must be reported []Suspicious [ JReported Ref # [

Rep. on [00/00/00 Kic [Jchecked [ apply || Preview [ Cancel || Save Invoice
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Changing a setting in the Server Preferences

X Server Preferences (Settings will affect all computers)

It may help to change the Server Preference to warn the user if they are
General [FTP, Email, Internet | Compliancy & Warnings | Other Settings|

not signed-in with a Till.

Default Date Range Custom footnote message on printed receipts
From Date [silapWzlaikl Please verify your receipt and currency hefore leaving the counter.

Thank you for your business.
To Date |01/01/2012

1 Apply Date Range

Default Commission Policies Default Invoice Behaviour Most used currencies
Margin % Point (offset) Currency Payment Method
Buy | 5% | Buy |USD |[Cash Currency 1 [UsD
sell | 5% | sell [UsD [Cash Currency 2 [EUR

j wednesday, August 31, 2011
| [ooroi0

Date Display Format |Svstem date long
Date Entry Format |1 &o##istist
[r1zoesiseisess | ooiooioo
Number of Cash Registers (besides the main cash) [_0

( Ask User to Sign-in with Till before creating a new Invoice [V]. ]

Create Long Sentences by the Automatic Comment Generator [].
Activate the Rule-based Fee Structure [].
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Window size is too small

There are times that a user opens a window and sees a tiny window appear on the screen instead of a normal window size. This is quite a
common problem with many

The odd window

As you can see the window in the middle of the screen is not displaying '»:é:j CO—T E
correctly. You would have to try to resize the window by dragging the : e Fulltlame of .- 5
. LXCUS20005 | AFEX Wholesal | Tiny window needs to be resized
lower r|ght corner. IXCUS20007 | The Travzle:j:horrcy v .
LXCUS20010 John-Paul Vilafane-Molina by dragglng the corner out.
LXCUS20012 Rosarie Thornton . a—
LXCUS20014 Alan Pollack 7
LXCUS20016 _|Richard S Graver o
First Name " i
Last Name
Job Title V
Home Phone
\FNork Phone @
..a?. — Claca Till
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Odd resizing behavior

You will notice that as you resize the window, the window area doesn't

ile Edit View Admin Reports Integrity Support Help
display the content properly. Don't despair at this point as you are doing —
okay. Once the window is resized, the click on the close window (red istomer

button) to close the window. /Receive [T
Method

Amount |

At first, the window area doesn't display
correctly as you resize the window.

ount before fi

Commission
USD  Service |

Open Till
Close Til

itable Remarks
rivate Remarks

Don't Save
As you try to close the window, the system will ask you if you would like to save. If

this is the case, click "Don't Save"

Y |

Do you want to Save Before Closing?

1

Don't Save="
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Second Attempt

Now the second time that you try to open the same window, you would
m Customers Entry

notice that the window is displaying its content correctly. However, as ? AT
you see on the above screen, it still is not properly resize, so we may l"s: o : =l —— Main Address
ast Name =
need to resize it a bit more. A occupation | city |
[[]Corporate Customer (Company) Province/State ZIP/P. Cog
Company [ Country [osa— |
Date of Birth 00/00/00
_ Nationality
Main Phone I Leskep Country of Residence |USA
Work Phone [ )
Tax l Email
Cell Phone [

General Info | Company Info| Banking| Additional Documents| Risk Factors| Misc

Main Picture ID # ] Social Security (SIN)
Type of Picture ID | Preferred Contact Method [
Exp. Date ]00/00/00 Preferred Language Ii
State/Prov. of Issue | Unicode Name
Country of Issue I W {Provide the rezson why customer on
N ,,‘ ] erovss fis. Confidential notes

. Credit Rating Mot Rated v
Granting Internet Access
[JAllow Internet Access  []View Password (
° Password | E
] [ Enlarge Picture ID ] [ Archive Picture ] SecretWord |

¥ | Apply TS [ e [ cancal 11 Save |

Fal
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Second attempt at resizing

The shaded area is still not displaying corrently as we resize the window ER, Customers Enty p—
in our second attempt. However, we are getting close to the original ?.”:‘M e
I lame 5
screen size. Last Name This area is not displaying correctly | —
Occupation again as we drag the corners of the I
window to resize it. ZP/p- Code
Company 3
Date of Birth [o0/00/00
. Nationality |
Mamkl;l:lone — Lookee Country of Residence  [USA
::zr one — Email [
Cell Phone
General Info | Company Info| Banking| Additional Documents) Risk Factors| Misc|

Main Picture ID # Social Security (SIN) |
Type of Picture ID Preferred Contact Method |

Exp. Date |00/00/00 Preferred Language |
State/Prov. of Issue Unicode Name |
Country of Issue | {T10n Hold {Provide the reason vihy custdmer on hold in following box)

v B erousere. ffidentialnotes ______

Credit Rating Mot Rated :-
Grantiig Internet Access
I Allow Internet Access [ View Passord (Admin Only)

Password ( Emai Passviord
[ Enlarge Picture ID ] [ Archive Picture ] Secret Word
B 51 ot NI -
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Finally!

Finally, after our second attempt it looks like the window is displaying S
m Customers Entry LXCUS29088
correctly. Now you could do your business as usual. ) [IFegged
ﬁst ame [ || Main Address
Last Name | Chack
Occupation [ City [
[[]Corporate ¢ (C ) Province/State |  ZIP/P.Code |

Company [ Country [UsA

Date of Birth [oo/o0/00

Nationality |
CEHIEE e Country of Residence  [USA
Work Phone — )
Fax — Email [
Cell Phone  _

I Info | C Info | Banking | Additional Documents| Risk Factors | Misc
Main Picture ID # | Social Security (SIN)
Type of Picture ID | Preferred Contact Method I—
Exp. Date |DO/DD/DD Preferred Language I—
State/Prov. of Issue | Unicode Name [
Country of Issue | JJonHold  (Provide the resson why customer on hod in following box)
.,I B o fis.. Confidential notes

Credit Rating Mot Rated B

I Allow Internet Access  []View Password (Admin Only)
password |
[ Enlarge Picture ID ] [ Archive Picture ] SecretwWord |

[ﬂ E MOonso [ Cancel ][ Save ]

Save
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Using 4D Tools to repair data

4D Tools is a program that can help you fix damaged files and database structures.

Download 4D Tools

Download 4D Tools from the above URL

?" http:/fnanan. clearviewsys.com/downloads/4D_Tools.zip

Favorites Tools Help

Unzip the 4D_Tools.zip folder and run 4DTools.exe W

janize ¥ Open Share with ¥ Burn New folc

»~

" Favorites Hame

B Desktop . 4D Extensions
& Downloads |E 4DTools.exe

il Recent Places || 4DTools.RSR

A ST AT AR
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Open the structure file "CurrencyXchanger.4DB"

The structure file needs to be opened with 4D Tools. Locate the file called
"CurrencyXchanger.4DB" and open it using 4D Tools.

II . » Computer » Local Disk {(C:) » CurrencyXChanger »

v New folder
rites o Name
sktop € BackupFiles
whloads @ CX_SupportFiles
:ent Places . DataFiles
= . Licences
ries . Plugins
cuments € Preferences
Isic . Rates
tures | @ WebFolder
eos IQ, CurrencyXchanger.4DB
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4D Tools at first glance

There are 4 tabs in 4D Tools: Information, Maitain, Repair, and Structure.
The maintenance tab is to check for damaged records and index tables.
Index tables are used by the database for searching important keywords.

4D Tools

4D Database Maintenance and Repair Tool

@ Information | & Maintain | > Repair | Structure

Data Segments

@ C:iCurrency®ChangeriDataFiles\WindsorStationData,4DD

Segment Size: 435 894 592 Bytes

Disk Free Space: 455 417 528 32 Bytes 444
Data File Use

e 99%

Used Space: 4358 334 976 Bytes

Unused Space: 559616 Bytes

Total Space: 438 894 592 Bytes
Administration

Last Check: 00400700

The data does not need to be compacted.

428608 Kb
743680 Kb

428061 Kb
546 Kb
428 608 Kb

E Quit i

[ Open ]

Check the records and Indexes

Click on the second tab (Maintain) and then click Check All.

4D Tools

HD Database Maintenance and Repair Tool

4@ Maintain ]f Repair I,_@ Structure I
1)

Data Check L/
% Checks the records and indexes. 2 ) Check All
N
% Checks the records only, ( Check Records... ]
BB hecte the indaves ani f P e )
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Make sure everything is OK

After you check the structure and indexes, 4D Tools should display the above message. I

( Checking all data file. )
"~ Verything seems OK,

Check the Structure File only

You can also check the Structure file separately by going to the 4D T I
"Structure" tab and pushing "Check..." OO S ‘
’ © Information Iﬁ Maintain I.f Repail{\'g@ Structure ‘ 1

Structure File Use
C:\CurrencyXChanger\CurrencyXchanger . 4DB

J 65%

Used Space: 17 839 029 Bytes 17 420 Kb
Unused Space: 9446 475 Bytes 9226 Kb
Total Space: 27 285504 Bytes 26646 Kb

Structure Check & Repair

\@v Analyzes the structure objects.

=

@ Repairs the structure objects,

@ Compacts the structure file.

Mmrnmiim mmnmilod —m e
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Make sure all steps are okay

4D Tools should display a checkmark for every check perfomed.
play v P ESE.  Select an object type to check: Status

Resource map »
Passwords

Lists

Menu bars
Database methods
Project methods
Pictures

Help Items

Tables, forms, ...
Lost methods
Resources (1)
Resources (II)

ya
o0 {((((((((

Re-tokenize the database

| cancel | ([ Check D
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Statistics

30 Tables
44 Triggers

457 Forms
352 Form Methods

2295 Object Methods
Q Nakahaca Mathade

Report

>

Check Structure File "CurrencyXchanger.4DB":

m

Checking Resource Map
Resource Map QK

Checking Passwords
Passwords OK

CThe Structure File is OK.)
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When a problem is detected by 4D Tools

When a problem is detected 4D Tools will notify you that something is
wrong and it will give you choices to fix/repair the damaged files or
records. In the above example, 4D Tools has detected damaged records.
Click on "Repair" and let 4D Tools go through repairing the data files.
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End of Year Procedure
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Splitting the data files

Prior to separating the datafiles, make sure that you close all 4D clients and then 4D Server (if running in Server mode). In stadalone situation,
make sure that you quit 4D Runtime or exit CurrencyXchanger.

You need to spot the "CurrencyXChanger" folder on your hard drive

jakdt v = b y O sek Mappar v Klﬂ Synka mapp
(usually in the root folder C:\) and dupplicate the folder and rename it. v v - - @

You could do this by copying the folder and the pasting it in the same
location.

) CurrencyxChanger_2011
E)Documents and Settings

| Déljinnehllet pd den hér
enheten

. . el IUI\M\-UIPL\UIIIIIIUI L R
When you PASTE the folder it will be renamed by the OS. IS’CODV o Corencsiimroar S0l
Rename it to something meaningful (Say add _2012 to distinguish between 2011 files and 2012 files). E_‘:’Currencyxlchanger PATES
IT IS VERY IMPORTANT TO NAME ALL THE FILES CONSISTENTLY.

Open the new folder and find the DataFiles folder and rename it too. The DataFiles folder is inside the

CurrencyXchanger folder. |// DataFile_2011

Remember to be consistent with the renaming, say always add the same postfix (e.g._2012).

-
Q DataFie 2012

Now rename the structure file.
| CurrencyXchanger_2012.4DB
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And also rename the structure resource files. If you cannot see the extension of the file (.RSR) then you
should rename all files consistently. If you rename a file inconsistently this process will not work and the

database won't be able to work.

1) Open the new renamed structure file by clicking 'Browse' (see step
below)

2) Open the new data file (see two steps below)

3) Click 'Open Interpreted'.

12 4D Server

4 Welcome

New Database

\/

Open Database

N7

Use Template

Restore Database

ECurrencyXchanger_2012.4DA
4DA-fil
7 kB

ning a database...
(= @ Interpreted Database

Favorites 9

C:\CurrencyXChanger_2011\CurrencyXchanger _
2011.4DB

¥ | Check the Structure File ©
[[JForce the update of the local resources

_—Add to Favorites
e Data file

\DataFile_2011\SEData_2011.4DD

The recent database structures

O

Recently Used Databases

[CurrencyXchanger_2011

CurrencyXchanger_2010

Most recent datafile

Z:\SERVER_BACKUP|SEData £011[0363].4BK
Open a different data file
Other database \

=

Bt
1 X eronse Open another structure file

3
Open Compiled Open Interpreted
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Opening the new structure file

Letai: | (9 CurrencyXchanger_2012 v |

) ) CX_SupportFiles
€ () DataFile_2012
Senast anvanda |1;) Licences
dokument [C)Plugins

- ) Preferences

E [)Rates
Skiivbord =) WebFolder

CurrencyXchanger_2012.4DB

4 \'7
Rename the datafile

If you pay attention, you can see that the data file in this step is still using 2011, although it is located in _

the 2012 folder. By right clicking on the data file, you can rename it. ; I@ DataFile_2012

After you renamed the datafile, you can now open it. I —
; | £ DataFile_2012 v

‘[ﬁj&smata_zomoo?

Missing Log File

Since the datafile is renamed, 4D will not be able to associate the old log file to the ,
\\ The correct Log File for this data file could not be found.

new data file, therefore it will give you the above error message. At this point you /m Try to find it. If you cannot find the Log File, make a Ful
have to create a new log file. / u , Y backup of the data before creating a Log File,
LR
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Creating a new Log File

Create a new log file by clicking the new button.

Make sure that you rename the log file consistent with the data files and structure file (adding the

correct postfix 2012).

|SEData_2012.4DL v

'Log File (% 4d) v

Backup

After you create a new log file, the database needs to backup.

One last check.

\ ‘You need to backup your database before you can
'u \ create a Log File. Click OK to start the backup.

/ 5]

| >

At this point, the structure file, data file, log file and backup file should all D 4D Server,

be postfixed with _2012. Run 4D client and make sure that all data from

last year is still avaialable. @
Structure:
Data File:
Log File:
Last Backup:

4D Server version 2004

© 4D SAS 1985-2009.

]

CurrencyXchanger_2012.4DB Conneded User(s): 1 ﬂ
Ci\CurrencyXchanger_2012\DataFile_2012\SEData_z Procesfes Running: 4 @
C:\CurrencyXchanger_2012\DataFile_2012\SEData_2012.4DL

Z:\SERYER _BACKUP\SEData_2012[0001].4BK
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Storing end of year balances

At this stage we assume that you have already created a new datafile for the new year and you are now ready to delete last years transactions.
Tosave time re-entering all opening balances from scratch, you can save them and reload them for the new year. This can be achieved by:

1) Saving all balances snapshot from last year (2011)
2) Deleting all transactions

3) Loading the closing balances from last year instead of re-entering them manually

Click New Invoice to create a new invoice.

Invoices
FIr Q
New Edit Delete Find
Nata MMuactn

Saving all the account balances

Click the "Adjustment" button (from withing a new invoice).

[+add Row  |[#] Adj...
[2]Edit Row | adjust oty Open Till
[ﬁIl Delete Row ]

= Transfer Close Till

The Administrator's Guide to CurrencyXchanger - 198 © Copyright 2012 Clear View Systems Ltd. Canada



Saving all balances

At the bottom of the "Adjustment" window there is a button for storing all INV71379
balances. Click the button. From Date [5/1/2011 | To Date [5/1/2012 | apply D.
Filters [ Shawe Al ” Cash Till ][ Banks only ][
Account Name System Balance Curr
Adjustrnents (14,371.44) SEK
Anstallda Lén 503,764.00 SEK
Avbetalning SEK
Bank Handelsbank 960,306.86 SEK
Calling Cards SEK
Cash-AED 2,600.00 AED
Cash-AED-01 AED
Cash-AED-02 AED
Cash-AUD 2,370.00 AUD
Cash-AUD-01 AUD
Cash-AUD-02 AUD
Cash-BGL BGL
Cash-BGL-01 BGL
Cash-BGL-02 BGL
Cash-BGN BGN
832::;9 [ Store Balances ]
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Save the balances, giving it a name (lable) that you can recall later. Since
these balances are End of Year 2011 balances, you can label it EOY-2011. If

you forget the label, you can not reload the balances later so it is Give a unique label tn stare currenct acconnt halances or
recommended that you write it down. EOY-2011 I Give ita name that you can )

remember later.

[ Cancel ] { OK |

Important Alert!

You will receive an alert about saving this invoice. If you don't save the Important: You must make sure to save the invoice later or else the stored
invoices, the balances won't be stored. . u balances will be lost.

At this point no adjustments were made so even after you apply the adjustment (next step) the invoice

) ( Apply Adjustrents |
looks completely empty. However, the snapshots of the account balances are stored in a storage area that
is not visitble in the invoice. It is important to remember to save the invoice after applying the
adjustments.
Since the invoice is emply, you cannot save the invoice without entering a |
1 . 1 . . Printable Remarks Wo Sum
printable remark’, so enter some text in the printable remark and save —
the |nvo|ce [CIReportable  [TReported ref # Reported on [00/00/00 | Larger View [ cancel ]Le Save Invoice ]
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Deleting last year's transactions

Delete all transactions. gntysw Help

h Ask for Live Support

Edit Company Information

r
.

39

© authorize Workstations
Enable Authorization ices
ter Unlock Module [
Reconfigure Hardware Config E
Restart Client Date
Restart Server 012

Show Support Team Password
Reset Support Team Password

Open Update URL
Show 4D Folder

Show MAC Address

Import Cities

Import States

Import Zip Codes
7 Import Countries

Start Web Server
Stop Web Server

—ury
‘ Delete all Transactions e-
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Make sure not to delete the customers and/or ledgers and sub-ledgers. Everything else can be deleted. [7] Delete Joumal Registers

Delete Bookings

Delete Accounts In Outs
Delete Cash Transactions
Delete Cash Journal

Delete ltems Journal

Delete Chegue Transactions
Delete Invoices

Delete Wires

Delete eMessages

[] Customers
[C]All Ledger and Subledger Accounts

Create a new Invoice

Now it's time to create a new Invoice and reload end of year balances.

G 4| a| K
New Edit Delete Find '
Click the Adjustment button. adi...
Adjust Oty
= Transfer

Click the Load Balances. Store Balances

Load Balances

The Administrator's Guide to CurrencyXchanger - 202 © Copyright 2012 Clear View Systems Ltd. Canada



Remember to use the label you use to save the end-of-year snapshot (e.g.

EOY_2011).

All balances should reload magically. Now you click the "Apply
Adjustments".

Back to the invoice page and all accounts shall have their balances loaded
into them. If you don't see all accounts loading up, you should click a few
times in the invoice lines area (on the empty lines).

Request
Please name the Memory label to restore the balances fr
( Cancel ] | OK |
D gx]
INV71380 Adjustments
From Date [5/1/2011 | To Date [5/1/2012 |CJ 2pply Date Range Refresh Arrays
[ EdtRow ] " iiters [ Showal |[ cash il |[ Barks only [ Non-Cash | | far > [Meport Table
Account Name System Balance Curr Manual Count Market Rate Discrepancy Adjustment »
S (14,371.44) 1 (14,371.44) (14,371.44)
|Anstalida Ldn SEK. 503,764.00 1 503,764.00 503,764.00 —
| Avbetalning SEK 1
Bank Handelsbank SEK. 960,306.86 1 960,306.86| 960,306.86
Caling Cards. SEK 1
Cash-AED AED 2,600.00 1.827 2,GOU.UU| 4,750.20
Cash-AED-01 AED 1.827
Cash-aED-02 ED 1827 [
Cash-AUD AUD 2,370.00 7.0198 2,370.00 16,636.92
Cash-AUD-01 AUD 7.0198
Cash-AUD-02 AUD 7.0198
Cash-BGL BGL 4.55197 [
Cash-BGL-01 BGL 4.55197
Cash-BGL-02 BGL 4.55197 [
Cash-BGN BGN 0 v
(O Opening Adjustment : 868,024.21 846,764.48
X [ Store Balances ]
O Closing (- )
@ Adiusting ( Load Balances ] [ Gancel  JI Apply Adjustments |
IR PR gz
o Amount due 0.00 [==4 < Transfer Close Till
Account Received ! Debit (Local) Credit (Local) [
[y roe ey = T e
Expense Inventarier 54,405.00 SEK 1 54,405.00
Expense Leasing 64,034.00 SEK 1 64,034.00
Expense Lokalhyra 257,406.00 SEK 1 257,406.00
Expense Misc 30,793.00 SEK 1 30,793.00
Expense Office supplies 25,824.00 SEK 1 25,824.00
Expense Telecom 34,647.00 SEK 1 34,647.00
Expenses Insurance 75,833.00 SEK 1 75,833.00
Giroservice exchange 586,294.00 SEK 1
Opening Balance 625,931.00 SEK 1
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Deleting extra lines.

You should delete all the lines that include Expenses, Income and Opening Balance accounts as these

accounts shall not be transferred over to the new year.

Balance the Invoice

Once you have deleted the extra lines from the invoice, you should
balance out the invoice using the Opening balance and save it.

INV/71380

Skane Exchange AB

Customer |self

Pay/Receive m_ We SELL Clear Form

Method ’EP‘ick an account. ..

[3] add Row |[E]

Filter by name opening
Sub-Ledger Account Name GL Account
Opening Balance Adjustments
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Invoice Balanced!

NS LS| ot NN I o' N | LC | ML N | Mo i BDebit (Loca!) | Credit(Cocs Iy

astddlon  S0376400 S 1 smgs

Bank Handelshank 960,306.86 SEK 1 960,307.00

Cash-AED 2,600.00 AED 1.827 4,750.00

Cash-AUD 2,370.00 AUD 7.0198 16,637.00 I

Cash-CAD 3,055.00 CAD 6.8512 20,930.00

Cash-CHF 4,129.74 CHF 7.40856 30,595.00

Cash-CNY 3,020.00 CNY 1.0652 3,217.00

Cash-CZK 200.00 cZK 0.35865 72.00

Cash-DKK 49,081.05 DKK 1.1966 58,730.00

Cash-EUR 16,687.61 EUR 8.9004 148,526.00

ek O 201 nn ron 10 naos 2078 00 %
Printable Remarks | Sum 3,138,128.00 3,138,128.00

Private Remark |

| [JReportable  [JReported  Ref # Reported on [00/00/00 ‘ Larger View [ cancel [ Save Invoice

Change the default data range in the Server Preferences.

I!! Edit VYiew Admin Reports Integt

About this Yersion
MNew Invoice Ctrl+n

Backup Now
Backup Preferences
Backup Log
Restore...

Export Data...
Import Data...

Server Preferences... Ctrl+;
ient Preferences. .. i+,
Setup Branches...
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Save the Preferences. JN Derver rrererences (>ewun

General |FTP, Email, Internet  Compliancy & Warr

Default Date Range

From Date

To Date
["]Apply Date Range
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FAQ
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Asking for Remote Support via TeamViewer

Downloading and installing TeamViewer QuickSupport. TeamViewer QuickSupport is a secure remote access application which is FREE and has

great advantages in speed and functions compared to other solutions like PCanywhere, VNC, rAdmin. The package is very small, runing
immediately.

Go to ClearViewSys.com

Go to www.clearviewsys.com and click 'Support' without select the P Currency Exchange Software Solutions for Mac and PC Dy Clear View Systems - Windows [nternet Exp
Subm enus @' lC' hEkp: fuovw clearviewsys.com/ o v

File Edit View Favorites Tools Help

5 Favorites ‘ - n Suggested Sites v @] Web Slice Gallery ~

‘ < Currency Exchange Software Solutions for Mac and P... [ ‘

Clear View Systems Ltd.

Our software streamiineSH TiEXchange Business

Home

At Clear View Systems, we specialize in automating Fo|

M e e i e e~ _Fa._ . __W_ 3
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Click the Remote Support

Click the Remote Support button to download TeamViewer QS.

Picture of Elizabeth Henry during a live training session.

*® Ask for remote support...

If you need help with our products or services, please feel free to call us
anytime. Our technical support team can remotely connect and
troubleshoot any problem related to CurrencyXchanger. Once you
contacted us for support, please click the link below and provide us with
your TeamViewer ID and password.

Run TeamViewer QS

Run the file 1le Download - Security Warning (A ]

Do you want to run or save this file?

Name: TeamViewerQS.exe
| Type: Application, 3.27MB

From: www.clearviewsys.com

[ Save ]l Cancel ]
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Click Run again. Internet Explorer - Security Warning

Do you want to run this software?
MName: TeamYiewer
Publisher: TeamYiewer GmbH
@ More options \m

‘While files from the Internet can be useful, this file type can potentially harm
wour computer. Only run software from publishers you trust, What's the risk?

Accept the disclaimer

By accepting this, vou allow our technician to gain temporary access to your computer.,
Qur technician are there to help you solve your problem, support andfor teach you how
to perform a certain task. Please note that once you close this program, the session wil
be closed and no one will be able to access your computer anymore. You need to provide
us your randomly generated password over the phone.

Please note that the above-shown disclaimer has no connection with TeamViewer GmbH. It
was individually defined by a Teamviewer user.

I Accept ' l Decline ]
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Provide ID and Password

You need to provide your TeamViewer ID and Password to Clear View Systems technicians
everytime you need help with the system. They can temporarily connect and solve any issues
related to CurrencyXchanger.

S TeamViewer QuickSupport | X|

Clear View System Lt
| TeamViewer Quick Support |

North America: 1 (866) 390 0840
International: +1 (519) 971-5149

E3 875 973 360 ', 9044

o

- — 1
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How to request support in CurrencyXchanger?

This lesson shows you how to ask for live support.

From the support menu select 'Ask for Live Support'

Enter the problem and if it is urgent click the Urgent case and then send
the request. Someone should get back to you shortly. If you wish to leave
a message you could also call the 24/hour call center.

4% 4th Dimension

File Edit View Admin Reports Inteqrity Rsisslsds
-

Edit Company Information
Autharize Workstations

Enable Authorization

ABC Exchange Lid.

‘l ‘Xj\dministrator %

1 l — . l

D B=E

Send a live support request
Please briefly describe the problem:

We cannot print anything from the system.

A ]
[ Toll Free Line: 1 (888) 390-0840 l

International: +1 {(519) 971-5149 Urgent case

[ Cancel ” Send Request
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How to change the base currency?

The base currency is also called home currency or local currency. When you start using the system and recording transactions in the system, you
cannot change the base currency. However, if you delete all transactions, you are able to change the base currency. This lesson will show you the
necessary steps that you need to take to change the base currency.

Make sure that you are signed in as Administrator first. Then from the
Support menu, choose 'Edit Company Information'.

4D File Edit

View Admin Reports Integrity B{/sls8 Help ® «
Ask for Live Support

EZ Remit
Edit Company Information

‘X Administrator £*
Find

b

Authorize Workstations
Enable Authorization
Unlock Module
Reconfigure Hardware Config
Update remote OFAC' SDN

| Summa.. |

Try to change the Local Currency Code. If you're able to change it, it Please enter or edit your business information
means that you have not recorded any transactions yet, but otherwise the
field will be locked. If that case, continue to the next step.

<~ Copy a logo from an image editor program (Control+C)
and Paste your logo here (use Control+v to paste)

1
| [
| [
| [
| [
[ [

Company Name ange For You|
Local Currency Co CAD  e.gJusp, CAD, SEK, MXN, etc...

Rranch Addrecc |
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Deleting Transactions

Help @G
Ask for Live Support

From the Support menu select 'Delete All Transactions'.

Edit Company Information

Authorize Workstations
Enable Authorization

Unlock Module

Reconfigure Hardware Config
Update remote OFAC' SDN

Restart Client
Restart Server

Show Support Team Password
Reset Support Team Password

Open Update URL
Show 4D Folder

Show MAC Address

Import Cities
Import States
Import Zip Codes
Import Countries

Start Web Server
Stop Web Server
( Delete all Transactions )
Delete all transaction except the Customers and Accounts. After pressing Delete the system Please make sure you know what you are doing,
. . . as this action cannot be undone.
will reconfirm and them backup the whole database before deleting.
@ Delete Journal Registers
(¥ Delete Bookings
(¥ Delete Accounts In Outs
@ Delete Cash Transactions o

@ Delete Cash Journal

@I Delete Items Journal

(¥ Delete Cheque Transactions
(¥ Delete Invoices

(¥ Delete Wires

@ Delete eMessages

@] Delete All eWires

] Customers
[ All Ledger and Subledger Accounts

Cancel | | Deleteel
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Now go back to the Support and this time 'Edit Company Information'.

You should now be able to change the local currency to a
different currency and 'Save' the form.

Help @

Ask for Live Support

Edit Company Information

|

l

| |
Company Name EZ Exchange For you |

Local Currency Code USD | eg. UsD, CAD, SEK, MXN, etc...
Branch Address |

Rebuilding the Currencies table

Now go to the currencies module.

Select all the currencies by clicking on the first one and the holding down
the 'Shift' key and then clicking on the last one. This will highlight all the
currencies. You can also delete one by one but it will take more time.

When you highlight all currencies, you should see them all selected like
the above screenshot. Click on 'Delete’.

W~ @ Currencies From January 1, 2011
To January 1, 2012

Today | (] Apply Dates
| _Spotinv. |

Man/Auto

Sell Inv.

Canada

€ Dollars ! 2 1 SHLS)
Ed e e 1.04685  1.09047  1.13409|  0.9552 0917  0.8818|
Bl x poerecnviel 126158 131415 136672 07927 0.7609  0.7317| |
SE o Uegineen 151682  1.58002  1.64322 06593  0.6329  0.6086|
Bl o e 012376  0.12892  0.13408| 80799  7.7567  7.4584|
w0 NOONRS N OONRR  NONNG? | 11764704 1 13A 2R2A 1 NRA QSRS
o Currencies gy, ~  T7lines.
bt 5 E K BHEEEREE
0 Lanr 12 New Edit Delete All Filter Save Load Report || Print Today
We Sell LC .| _Spotinv. |
Canad:
¥l o~ o= 1 1 1 1 1
EX o o 1.04685  1.09047  1.13409 0.9552 0.917
Bl e Govertecove| 126158 131415 136672 07927 0.7609
SE cee  meen 151682  1.58002 164322  0.6593  0.6329
El o e 0.12376  0.12892  0.13408|  8.0799  7.7567
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Delete the 7 selected record(s)?

Yes L No |
All currencies should be deleted at this point. ~ ua | Currencies 0 Iines
e (@) 2] a)(2)&) [— B 5)(E]e
& L7 13 Edit Delele i Query AII F|Iter Save Load Repon an
Restart the client
Now restart the client from the 'Support' menu. 8 Help ® (
Ask for Live Support

Edit Company Information

Authorize Workstations
Enable Authorization

Unlock Module

Reconfigure Hardware Config
Update remote OFAC' SDN

Restart Client

Reoctart Convar
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The base currency is changed

At this point you should see the base currency appear with all buy/sell “ o Currencies
rates to be 1. ‘

) ey FTOM January 1, 2011
m To January 1, 2012
i Delete Today | (] Apply Dates
Count

We Buy LC We Sell LC | Buy inv. | Spotimve |
| =S United States of Amerit
—— Usb Dollars 1 1 1 1 1 1

y
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