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User’s Guide

All of the software features, steps, and system values are include in this manual, but may not be available to
every user. The following lcons will be used throughout this and other MedServices manuals.

; UNIVERSAL COMMAND: A SHORT CUT: This is a time saving tip or
@ o e g; command that will work in all We another way to do the same task.
‘\}\A‘; ;j/é modules or is a common operation wly
\c 7 . \ TN
»F‘ in all modules.

DATABASE: Information about the
IMPORTANT: Pay close attention to information stored in MedServices.

these directions.

DataNet Solutions is a custom software solution provider. We value the input of our users and strive to
constantly improve the software. As a result, the user manuals and guides are living documents and may not
contain a current screen shot. Please don’t hesitate to send an email to sales@datanetsolutions.org and give us
a friendly reminder.

Before you can login to
MedServices, you must have a User
Name and Password. Only users
with Administrative rights can set
up new users and reset passwords.

b o o o = = = = - - — -
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Logging In

Updates: MedServices automatically checks for updates
each time the software is opened.

Checking for SOL updates...

Current Process,

Dverall

MedServices
Logging into MedServices

Logging into MedServices:

1. Click on the drop down arrow
to display a list of clinic

names. : ,
Login Login Options
2. Click on the desired clinic Ciric: |l 1 v Loginto MedServices:
name to enter the clinic name UserName | | Detbm Bl
. .. Passwor ] Cancel Login
into the Clinic text box. Drop Down LogIn
Arrow Button
3. Hitthe TAB key on the

keyboard to move the cursor
to the User Name Field
Type in a User Name

5. Hitthe TAB key on the
keyboard to move the cursor
to the Password Field

6. Click on the Log In button

User Names and Passwords are case sensitive.
Each user is assigned permission to Add, View,
Edit, or Delete data in each module.

Only users with Administrative rights can
change these permissions.

Logging out of MedServices:

1. From the File menu select the Exit command or click on the X button in the top right corner of the
MedServices V5 Window.

o5 MedServices v3

Administration  Too — = X X Button

File Menu Edit

[

4 )

Search Patients
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2. Click on the Log Out button to Exit

MedServices

Current Session

User Name: admin
Clinic: Clinic 1
Login Time: 7/23/2009 3:14:11 PM

Logging Out Options Log Out
Button

Restart MedServices:

Logging out of MedServices

Server: MomDffice\salexp
Database: Medservices2

Version 5 Page |6

MedServices will
automatically lock the
screen and require the
user to log back in after

10 minutes of inactivity.
This is a system setting

dictated by HIPAA
requirements and
cannot be changed by an

Administrator.

Due to system inactivity, your session has been locked in order
to comply with certain privacy laws.

MedServices will shutdown 1 hour from the time the session was locked.

Please enter the username and password you original logged into MedServices with
in order to resume your current session.

Time Remaining: 5192

Username:

Resume Session Exit MedServices

Passward:
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Facility Home Page

MedServices opens with the MedServices Today page displayed on the Facility Home Page Tab. Statistics
from the current days activities are tracked on the MedServices Today page. The Patient Module is the
default Active Module.

MODULE Available Module
_ NAVIGATION Navigation Buttons
Show/Hide BAR
|V|0du|e al MedServi Molly's Clinic - = X
Nav|gat|0n File  Edf fation  Tog) ‘eportmg Help
Bar «lPatients 4 » ¥ | Fadility Home Page - Menu Bar 15
Button Add New Patient d ods
Search Patients Open
i Daily Clinical Activity Summarization Instance
Active Anooi . Summarization Navigation
|V|0du|e ppoiniments (1]
. . Buttons
Window Links to Valucof Visits
vT10 $0.00
open an
M-TD $0.00
Instance of S
the Active
Module Recerifications (0] Visit Acivity [1 .
—_—— Scripts Filled
Y10 $0.00
M-TD  $0.00
Todsy  $0.00
Product Information
List of Open 2 Open Instances ” MedServices v5
Instances of \A Scripts Writlen (0] User Licerses: 10
the ACtlve Users Logged Irc 1
Module e
Data Medservices2
Open Module Instances
. Bill Tracker
LISt Of Donors & Donations
Available Drug Inventory
MedServices WinPAP
Modules —
MedServices Schedule
Active MedServices Rx
Visits
MOdUIe Volunteers & Time
Refresh
Patient Module /\
[ e e e Manually
| The Clinic’s Database automatically refreshes every 3-5 Refresh
| minutes. When making a change to the system like Database
|

entering a new patient or scheduling an appointment,
other users will be able to see the update within
3-5 minutes. Users can manually refresh
their system by using the Refresh Button.
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Patient Visit Records

A Patient Visit Record can only be created for a patient with an existing Patient Record. (See: Patient Records
Manual) Use the New Patient Wizard or the Schedule Module to add a patient record to MedServices. The
Patient Visit Record will be linked to the appropriate patient record.

Printing a Patient Facesheet

A generic Facesheet is included with MedServices. Contact the Sales Department to order a customized
Facesheet. The Facesheet button is on the Profile Tab in the Patient’s Record.

Creating a New Patient Visit Record (4 Options)

From the Visits Module

File Edit Administration  Tools Reporting  Help

« Visits 4 b ¥ | | Faclity Home Page - “r =z
st d MedServices Today
Search Visits
Daily Clinical Activity Summarization
Summarization
Appoiniments (1)
¥ [Dos John 5554221231 9/14/2009800AM  DiMay Smith
* Valus of Visits
w10 $75.00
M-TD $65.00
Today $0.00
Recertifications (0] Visit Activity ([0) . .
- Scripts Filled
Y10 $136.00
M-T-D  $136.00
Todsy $0.00

Product Information
MedServices va

User Licenses: 10

Scripts Written (0]

Users Logged In: 1

5 Open Instances v
mscott

Dats:
Medservices?

Open Module Instances

Bill Tracker

Donors & Donations

Drug Inventory

MedServices WinPAP

Patients

MedServices Schedule

MedServices Rx /S
Visits 1
Volunteers & Time

| Refresh
|

Visits Module

1. Click on Visits in the list of available modules to make the Patient’s Module the Active Module

2. Click on the Add Visit link in the Active Module window to launch the Visits Module in a new
tab
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From the Search Visit Screen

1. Click on the New button or 2. Click on the Add button

File Edit Administration Toaols Repaorting Help

« Visits 1ir ¥ Facility Home Page Visits Module [ Visit Module \\
Add Visit ; Search
Search Visits
Search by
Search Criteria MNew Patient Visi
Enter value. press Enter. Click here to open a new patient visit,
Chart Nurmnber: I
[ New
—or-

Fatient Lagt Marne: I

Patient First Mame I

Date of Yisit: I P to |_.f_z’

Provider I—Ll Click on the button below to begin the
feneer zearch. & window will appear displaying the

Clinic: Type:; I - I results

Clinic Location: I vl é —

Level of Care: I vl

Chief Camplaint: I

Physzician: I - I

Find

&«

5 Open Instances

"visit Module 1l

'-Lflea_rdl_)ll" isit 2 )@ Add | save

Open Module Instances

Bill Tracker

Donors & Donations

Drug Inventory
MedServices WinPAP

Patients

MedServices Schedule

MedServices Rx

Visits

Volunteers & Time

Visits Module
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From the Patient Record in the Patients Module

1. Click on the Visits button

Page |10

File Edit  Administration Tools Reporting Help
« Patients 1r ¥ Facility Home Page | EPatients -1D#: 4 John Doe) N .
Add Mew Patient . .
; Patient Profile I for John Doe
Search Patients
Fatiegnt 10: |4 Chart #: |123444 Sec|D: I
Prefis: I First: IJohn biddle: I Last: IDoe Suffis:
D0OB: |1£1£2DD1 'l By fm 13d F5M: I""""“l"l‘l‘l‘I
Street 1: I Street 20 I
City: I j State: IAIaska j Zip Code: I
County: I j Country: I j
Home Phaone: |[555] 4221234 Wwiork Phone: Eut: I Sew I 'l
Fager #: I Mobile Phone: Flace: I 'l
Email: I Ethriicity: I vl
M arital Status: I Vl Mumber of Children: ID Mumber in Family: IU
Clinic: Location: I VI Fatient Type: I vl Patient Status: IFamiI_l,l 'l H
Employment: I 'l Insurance: ICape Fear Healthnet 'l
‘ Reqistration Date: I1.-"23.-"2DDS 'l Last Recert Date: IS.'"14.-"2DDS 'l Mext Recert Date: |4.-"2.f‘2D1D VI ‘
‘ [~ ‘eteran [T S Citizen [T USResident [~ Headof Housshold [ Ineligible for Services ‘
Facesheet > Facesheet |~ Profile I
MNotes ;I Alerts
5 Open Instances ¥
Documents LI

[Patients - 1D#: 4 {John Doe)

Open Module Instances

Bill Tracker

Donors & Donations

Drug Inventory

MedServices WinPAP

Patients

MedServices Schedule

MedServices Rx

Visits

Volunteers & Time

Patient Module

]
search | summary | Profile II-'AIIergies Appointments | Charge | Exp i PAP i Scripts ig‘,\ﬂ'isits< 1 'Delete 3 Add | Save

-
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From the Physician’s Daysheet

Saving the data entered into the Physician’s Daysheet will create a Visit Record for the Patient and eliminates
the need to manually create a Visit Record. See Physician’s Daysheet on page 34

Page |11

5132008 |7 Cleveland. TN 37311
(423)479-6729
Demographics Yitaks
iadtéerrevt Mame:  Doe,John SShE 111-11-1111 DOB: 1/1/2001 D& 4 systaticep | srastolc ee] Temperature
Address2: Phonel: (555) 422-1234 Phone2: ) __ - puse | cesn I
City, State Zip e
Chisf Complaint EMI
wieight | Height (#) [ Height (in| EMI

Diagnosis Frocedures Level Of Care
[ VIRAL PNEUMONIA - 430 «| [O¢Exa O User Defined -
[ INFLUENZA - 487 O Physical [ OFFICE/QUTPATIENT VISIT, NEW - 93201
[ EMPHYSEMa - 432 [ OFFICE/OUTPATIENT VISIT. NEW - 93202
[ DISEASES HARD TISSUE TEETH - 521 [ OFFICE/QUTPATIENT VISIT, NEW - 93203
[ URETHRAL STRICTURE INFECTION -538.0 [ OFFICE/OUTPATIENT VISIT. NEW - 93204
[ CHOLERA - 0m [ OFFICE/QUTPATIENT VISIT, NEW - 93205
[ TYPHOID PARATYPHOID FEVERS - 002 [ OFFICE/OUTPATIENT VISIT. EST - 93211
[ TYPHMID FEYFR - 1121 | 1 NFFICE/MITPATIFNT VISIT FST - 8912 =
Diagnostic Tests Lab Procedures Fieferrals
[ Sample Diagnostic Test 1 [ 1 User Defined |/ /[ O Fit for Duty
[ Sample Diagnostic Test 2 [ See Chioric Disease Manager [ Client Refenal Fom

[ LB PATHOLOGY CONSULTATION - 80500 O Physician

[ URINALYSIS, AUTO, w0 SCOPE - 81003

[ URINE PREGHANCY TEST - 81025

[ &s54v, BLD/SERUM CHOLESTEROL - B2465

[ 45547 OF CREATINE - 82540

1 REARFNT STRIP/RINNN Gl TS - AZ347 =
Case Management Supplies Visit Education
[ HC PRO PHONE CALL 510 MIM - 98386 [ 4ce Bandage O Staping Healthy
[ HC PRO PHONE CALL 11-20 MIN - 98367 O spint O Food and Nuttion
[ HC PRO PHONE CALL 21-30 MIN - 93368 O Meck Brace O Guitting Smoking
[ PHONE E/M BY PHYS 510 MIN - 93441 [ Pregnancy & Childbith
[ PHONE E/M BY PHYS 11-20 MIN - 33442 O Bitth Contral
[ PHONE E/M BY PHYS 21-30 MIN - 33443
[ OWLINE E/M BY PHYS - 39444
Exam Notes Prescriptions History H save Cancel
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Recording the Patient’s Visit

Required values display in Yellow. Users will be prompted to complete these fields before moving to the next
step. Unavailable values display in Gray. Using the Tab key on the keyboard will skip these fields.

Version 5

Page |12

If the Patient section of the Visit record is -, the patient has been flagged by the clinic as “Ineligible for
Services.”

Facility Home Page | Visits Module ;
_j Patient Visits
Yisit Wigit D1ate Patient |0 Lazt First Level of Care Phyzician
: vl
Patient
P.atlent 1o Frss Last: Recert Date: Alerts Button > £I
Fields Reset
hart £ COB: *] S5M: Status: (=)
[ = Search Button > @ @ B
Physician
1D: First Mame: lastNamel  Search Button > @ & Reset Button
‘it D ate: |9J14£2DE|9 vi Chief Cormplairit: I
Lewvel of Care: I j Provider: I j Wisit [0 I
Cliric: Type: I j Location: I j ™ Pregrant
BP Reading-l BP Reading-Ii
Syztolic BP: I Diastolic BF; I Pulze: I Syztolic BP: I Diastolic BF: I Pulge: I
Temperatune: I Resp: I Temperature; I Flesp: I
Motes BMI
Motes I “weight: I Height [ft.); I
OTC Meds I Height (in.} | Bu: |
Total Visit Charges: I Patient Charges: I Payment
| Visit il [ Cancel | Save
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Recording the Patient’s Visit

If a Patient Visit Record is created from the Physician’s Daysheet or the Patient Module, MedServices will pre-
populate the Patient section of the Visit screen with the patient’s ID, First and Last name, etc. If the Patient Visit
Record is created from the Visit Module, the user must enter the Patient information in order to link the new

Visit Record to the correct Patient Record.

1. Enterall or part of one Patient Field’s system value to search for the patient’s record
Example: Enter jo in the First field to search for a first name John
Click on the Reset button to clear the fields and reset the search criteria

Patient
I First: Last: Recert Date: ;_)I
Chart #: DDB:I | s T Search al[®
Button
L 7/

2. Pressthe Enter key on the keyboard or click on the Search button

If multiple records match the search, a separate window will open with the Patient Search Results. By default
the search results table is sorted by Last Name. The table can be sorted by clicking on the column headings at

the top of the table.

3. Double click on
the Gray box
next in the first
column of the
results table to
load the Patient
Record or select
a Patient from
the list and click

on the OK
button

Fatignt . Social Recerification | Date of
Last Mame 4| First Mame | Chart # Secuity # D Birth

Murmnber

123445 12 / 0 7 /2541960
7 Karen 123447 Recuring 123-45-6789 424200 5 /261975
4 Coe Jahn 123444 Farnily 111111111 424200 141 /200
& Smith b ark 123446 000-00-0002 424200 8 /2641910

Patignt Status

Gray
Box

4. Enter all or part of one Physician Field’s system value to search for the Physician
Example: Enter ma in the First field to search for a first name of Mary.
Click on the Reset button to clear the fields and reset the search criteria.

Physician R
o (1 First Mame: | Mary Last Mame: Smith Q| By eset
Button

5. Press the Enter key on the keyboard or click on the Search button

If multiple records match the search, a separate window will open with the Physician Search Results. By default
the search results table is sorted by Last Name. The table can be sorted by clicking on the column headings at

the top of the table.

6. Double click on the Gray box next in the first column of the results table to load the Physician Record or
select a Physician from the list and click on the OK button
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Recording the Patient’s Visit

A Visit ID number is automatically assigned to the Patient Visit Record by MedServices. Use the TAB key on the
keyboard to move from field to field. (Disabled fields will be skipped)

Enter each additional system value or select a system value from the list if available
Use the Notes field to record additional details

9. Use the OTC Meds field to record Over the Counter Medication

10. Click on the Save button

Once the Patient Visit Record has been saved, use the available features at the top of the Visit Record screen to
record additional details of the visit. Each feature will create a record with a unique ID number.

File Edit  Administration Tools Repaorting Help

« Visits “r s Facility Home Page | Visits Module
TN | ; Patient Visits
Search Visits Available > Procedures Diagnosis Diag Tests Lab Dental Supplies Referrals Education Case
Features 71 eam CDM Health
Wigit | Wizit Date | Patient [D | Last | First | Level of Care | Phyzician =

I 9/15/2009 John OFFICE/QUTRATIE... | Mary Smith
14 944/2009 .00 .. |4 Doe John Delete Me
11 |61/2003 |4 [Doe [ ok |OFFICE/OUTPATIE.. | Mary Smith |
4| | LlJ
Patient
o 4 First:  Johrr Last foe Recert Date: 4/2/2010 [”ﬁ
Chart #: 729444 pow: [12172000 7] ssw: 77770707 Status:  Family
Physician
o 1 First Mame:  Mary Last Mame: Smith Q| By

izit D ate: IS.-"15.-"2DDS VI Chief Complairt: IHeadacheandfever

Level of Care: IUFFICEJDUTPATIENT WISIT, MEW - 9920 j Provider: IDr. b ary Smith Vit 1D |—1 5
Clinic Type: IW’aIkIn j Locatian: I ™ Fregnant
BP Reading-| BP Reading-It
Spstolic BF: ID Dizstalic BF: ID Pulze: ID Systalic BF: IU Diastalic BF: ID Pulse: ID
Temperature: IDD Resp: ID Temperature: ID.U Flesp: ID
Motes BMI
Motes I Weight: IEI Height [ft.): ID
5 Open Instances ¥ ||| orcweas | Height in]: [0 e 000

Total ¥Visit Charges: |$D.DD Patient Charges: |$D.DD Payment

Search | Visit |

Save
Button
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Adding Additional Details

Once the Patient Visit Record has been saved, use the available features at the top of the Visit Record screen to
record additional details of the visit. Each feature will create a record with a unique ID number.

Procedures

Click on the Procedures button

Click on the Add button

Enter each system value or select a system value from the list
Use the TAB key on the keyboard to move from field to field
Use the Notes field to record additional details

Click on the Save button

N o vk wN e

Click on the Return button to return to the Visit screen or click on an Additional Feature button at the top
of the screen to add additional details.

Repeat steps 1-6 to add each additional Procedure

Edit a Procedure
1. Select the Procedure in the table
2. Make corrections to the system values in the necessary fields
3. Click on the Save button

j Procedures

Procedures Diagnosis Diag Tests Lab Dental Supplies Referrals Education Case
| | Procedure Qty Cost Provider
Procedures: I j MNotes
by I Cost: Tatal: |
Provider: | j
Specialy: | -
© InHouse? [ ate Completed: I VI
Sliding Fee
Charge: I Total: I

@ Add Return

Search | Wisit |
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Adding Additional Details

Diagnosis

1. Click on the Diagnosis button
Click on the Add button
Enter each system value or select a system value from the list
Use the TAB key on the keyboard to move from field to field
Use the Notes field to record additional details
Click on the Save button

N oy bk~ wDN

Click on the Return button to return to the Visit screen or click on an Additional Feature button at the top
of the screen to add additional details.

Repeat steps 1-6 to add each additional Diagnosis

Edit a Diagnosis
1. Select the Diagnosis in the table
2. Make corrections to the system values in the necessary fields
3. Click on the Save button

_; Diagnosis
Procedures Diagnosis Diag Tests Lab Dental Supplies Referrals Education Case
| | Service Qty Cost Provider
Diagnosiz: I j MNotes

[T Chranic Diagrosis
Results: I

Fe-Schedule Date: I 'l

Sliding Fee

Charge: I Total: I

A Add Return

Search | Wisit |
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Adding Additional Details

Diagnostic Tests

1. Click on the Diag Tests button
Click on the Add button
Enter each system value or select a system value from the list
Use the TAB key on the keyboard to move from field to field
Use the Notes field to record additional details
Click on the Save button

N oy bk~ wDN

Click on the Return button to return to the Visit screen or click on an Additional Feature button at the top
of the screen to add additional details.

Repeat steps 1-6 to add each additional Diagnostic Test

Edit a Diagnostic Tests
1. Select the Diagnostic Test in the table
2. Make corrections to the system values in the necessary fields
3. Click on the Save button

_a Diagnostic Tests

Procedures Diagnosis Diag Tests Lab Dental Supplies Referrals Education Case
| | Diagnostic Test Qty Cost Provider
Diagrostic Test: I j Notes
Oty: l_ Cost: I Total: I
Pravider: | j
[ InHouze?

Date Completed: I vI Siding Fee
Re-Schedule Date: I vI Charge: I Total: I

Results:

3 Add Return

Search | Visit |
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Adding Additional Details

Laboratory Tests

Some Lab results are tracked using the Chronic Disease Manager Feature (CDM.) Check with the Clinic
Administrator to insure that Lab tests and results are being recorded correctly for reporting and tracking.

Click on the Laboratory button

Click on the Add button

Enter each system value or select a system value from the list
Use the TAB key on the keyboard to move from field to field
Use the Notes field to record additional details

Click on the Save button

N o vk wN e

Click on the Return button to return to the Visit screen or click on an Additional Feature button at the top
of the screen to add additional details.

Repeat steps 1-6 to add each additional Laboratory Tests

Edit a Laboratory Test
1. Select the Laboratory Test in the table
2. Make corrections to the system values in the necessary fields
3. Click on the Save button

j Laboratory

Procedures Diagnosis Diag Tests Lab Dental Supplies Referrals Education Case
| | Laboratory Qty Cost Provider
Labaratorg: | j MNotes
(ty: l_ Cost: l— Tatal: I—
Frovvider: I j
[T InHouge?

Date Completed: I Vl Siding Fee
Re-Schedule Date: I vl Charge: I Total: I

Results:

@ Add Return

Search | Wisit |
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Adding Additional Details

Dental Procedures

For clinics that do not use the MedServices Dental Module, dental procedures can be detailed using the Dental
feature in the Patient Visit Module.

Click on the Dental button

Click on the Add button

Enter each system value or select a system value from the list
Use the TAB key on the keyboard to move from field to field
Use the Notes field to record additional details

Click on the Save button

N o vk wN e

Click on the Return button to return to the Visit screen or click on an Additional Feature button at the top
of the screen to add additional details.

Repeat steps 1-6 to add each additional Dental Procedures

Edit a Dental Procedure
1. Select the Dental Procedure in the table
2. Make corrections to the system values in the necessary fields
3. Click on the Save button

_j Dental

Procedures Diagnosis Diag Tests Lab Dental Supplies Referrals Education Caze
| [ Dental Qty Cost Provider
Dental: I j Motes
ty: I Cost: |$U Tatal |
Prowider: I j
Specialty: I j
[T InHouse?
Date Completed: I vl Slding Fee
Results: |
Re-Schedule Date: I vl Charge: I Total: I
?;, Add Return

Search | Wisit |

©DataNet Solutions, Inc. 2009 e 254 Broad Street SW e Cleveland, TN 37311 e www.DataNetSolutions.org @ 423-479-6729



MedServices User Manual Version 5 Page |20

Adding Additional Details

Supplies

1. Click on the Supplies button
Click on the Add button
Enter each system value or select a system value from the list
Use the TAB key on the keyboard to move from field to field
Use the Notes field to record additional details
Click on the Save button

N oy bk~ wDN

Click on the Return button to return to the Visit screen or click on an Additional Feature button at the top
of the screen to add additional details.

Repeat steps 1-6 to add each additional Supplies used during the visit

Edit a Supply
1. Select the Supply in the table
2. Make corrections to the system values in the necessary fields
3. Click on the Save button

_j Supplies

Procedures Diagnosis Diag Tests Lab Dental Supplies Referrals Education Case
| | Supplies Qty Cost Provider

Supplies: I j Motes

Gty I Cast: |$U Total: I

Sliding Fee

Fesults:

Ch. 3 I Total: I
Fe-Schedule Date: I 'l arge oa

& Add Return

Search | Wisit |

©DataNet Solutions, Inc. 2009 e 254 Broad Street SW e Cleveland, TN 37311 e www.DataNetSolutions.org @ 423-479-6729



MedServices User Manual Version 5 Page |21

Adding Additional Details

Referrals

1. Click on the Referrals button
Click on the Add button
Enter each system value or select a system value from the list
Use the TAB key on the keyboard to move from field to field
Use the Notes field to record additional details
Click on the Save button

N oy bk~ wDN

Click on the Return button to return to the Visit screen or click on an Additional Feature button at the top
of the screen to add additional details.

Repeat steps 1-6 to add each additional Referral

Edit a Referral
1. Select the Referral in the table
2. Make corrections to the system values in the necessary fields
3. Click on the Save button

j Referrals

Procedures Diagnosis Diag Tests Lab Dental Supplies Referrals Education Case
| | Referrals Qty Cost Provider
Referals: I j Notes
by l—
Provider: I j
Specialty: | j
[T InHouse?

Date Completed: I vl Siding Fee
Fle-Sehedule Date: I Vl Charge: I Total: I

Results: I

A Add Return

Search | Visit |
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Adding Additional Details

Education

1. Click on the Education button
Click on the Add button
Enter each system value or select a system value from the list
Use the TAB key on the keyboard to move from field to field
Use the Notes field to record additional details
Click on the Save button

N oy bk~ wDN

Click on the Return button to return to the Visit screen or click on an Additional Feature button at the top
of the screen to add additional details.

Repeat steps 1-6 to add each additional Education Procedure or Handout given to the patient

Edit an Education Procedure or Handout
1. Select the Education record in the table
2. Make corrections to the system values in the necessary fields
3. Click on the Save button

j Education
Procedures Diagnosis Diag Tests Lab Drental Supplies Referrals Education Case
| | Education Qty Cost Provider
E ducation: I j Notes
Oty: I Cost: Total |
Provider: I -
Sliding Fee
Results:
Re-Schedule Date: I 'l Charge: I Total: I
& Add Return
Search | Wisit |
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Adding Additional Details

Case Management
1. Click on the Case button
Click on the Add button
Enter each system value or select a system value from the list
Use the TAB key on the keyboard to move from field to field

vk W

Use the Notes field to record additional details (Time and Date Stamps are available by using the Notes
button to record Notes)

Click on the Save button

Click on the Return button to return to the Visit screen or click on an Additional Feature button at the top
of the screen to add additional details.

Repeat steps 1-6 to add each additional Case Management detail or activity

Edit a Case Management record
1. Select the Case Management record in the table
2. Make corrections to the system values in the necessary fields
3. Click on the Save button

j Case Management

Pracedures Diagnosis Diag Tests Lab Drental Supplies Referrals Education Case
| | Case Management Oty Cost Provider
Caze Mornnt.: I j Motes
Cty: I Cost: I Tatal: I
Provider: | j
Specialty: I j
[T IrHouse?

Date Completed: I 'l Slding Fee
Re-Schedule Date: I vl Charge: I Total: I

Results: I

2 Add Return

Search | Visit |
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Adding Additional Details

Exam Notes

Only one Exam Notes record can be created for each Patient Visit. Exam Note templates and shorthand can be
added by the Clinic Administrator. (See: Preferences Manual)

1. Select a template from the list or type the exam notes freehand in the exam notes box

Only one exam note can be entered per patient visit. The template is a guide and text can be added, removed,
or changed. When using an Exam Notes Template, press the TAB key on the keyboard to move the cursor from
place holder to place holder. The entire place holder, including the label, will be overwritten when the provider
enters the additional details.

2. Insert Shorthand Notation from the Shorthand List into the Exam Notes using the ~ key and the spacebar.
For the Shorthand Notation perl

Type ™
Type perl
Press the spacebar key

Pressing the spacebar key will convert the Shorthand Notation into the long description. Shorthand Notations
are case sensitive.

Ezc F1 F& F3 Fd4 F3 F& F7 F3 F3 Fi Fil Fiz Frn Sorl [||Pse
Scr Lk [|]Erk

4 [ )] _ + Backspace In= Hixrin Pg
~ < 1 ] a 0 - — Up
Tab { T | Ol End Pg

Tab Q W |||E R T Y u | 1] P L

a i = [ 1 On
Caps A s 1o N[F [Ile fIfm TITa T TIC TN T TfEntes .l .] .]
Lack ; ! — Clr
shift Z = llc v [lie TIRIITHIE : ? shift t .l .] .]
. . I i End |||+ Faln

Spacebar ? En [ Apps | WCt — 1 -+ ] E]
Inz

3. Click on the Save button to save the Exam Notes
Click on the OK button

5. Click on Print button and select a printing option. Exam notes can also be printed from the Patient Visit
module.

N~ 1

=]

w3

S

o

¥

=g
-

6. Click on the Exit button to return to the Daysheet |
. The Clinic Administrator
| can configure the Exam
Notes using the
Administration >
Preferences > Exam Notes
Configuration Utility
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Edit the Exam Notes record

1. Click on the Exam button

2. Make corrections to the Exam Notes record as needed
3. Click on the Save button

4. Click on the Exit button to return to the Visit screen

Health History

The Health History is a summary of all the Visit records linked to the Patient record.

Click on the Health button to open the History Welcome Screen.
Click on the record link to view the summary details
Click on the column header to sort each list

S

Click on the Exit link to close the History and return to the Visit screen

; Health History

Allergies

Current Medications Welcome -

Case Management 2
Record Health History
Links Dental . — : —
Yiew medical history records on a patient on these inguiry screens.
Diagnosis
Diagnostic Tests Wiew medications that the patient is currently taking.
Education Wiew outsourced lab wark and the results.
Labaratory “iew a history of diagnosis for a paricular patient.
Fewview any Diagnostic tests perdfarmed on a patient.
Frocedures
“iew Patient dental history.
Feferrals
N\ Loaokup any referrals made on behawve of any patient.
Exit > Exit

Click on & column header to sart the lists by that paricular column,
Click on the links to the leftin order to wiew each inquiry.
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Chronic Disease Manager

The Chronic Disease Manger (CDM) is an optional module. Clinics that have purchased the CDM module can
closely monitor the health of patients who suffer from Diabetes, Cardiovascular, Asthma, Anticoagulation,
Anemia, and Thyroid disorders. Lab and Exam results, including the time frame between tests and exams, can be
monitored using the Chronic Disease Manger. Settings for the CDM are entered by the Clinic Administrator.
(See: Preferences Manual)

Click on the CDM button at the top of the Visit screen

Select the appropriate Chronic Disease tab (Screenshots of each tab are on the next few pages)
Enter each system value or select a system value from the list

Use the TAB key on the keyboard to move from field to field

vk N e

Use the Notes field to record additional details (Time and Date Stamps are available by using the Notes
button to record Notes)

Click on the Save button
Click on the Close button to return to the Visit screen

Diabetes

Q\i Chronic Disease Manager

Patient: John Dog Yisit Date: IS.-’15.=’EDDS | Motes |
Systolic BR: 0O Diastlic BF; 0O
Phwzician  tam Srith
wieight: 0 Temperature: 0.0 Respiraton: 0 Fulze: 0
Diabetes | Cardiovascular | Asthma | Anticoagulation | Anemia | Thyroid ¥ X

These readings were taken for the office visit on ISﬂ R/2009

Readings Last Checked Readings Last Checked
Fasting Glucose: [ [ Eye Exam | = g Qhedule an appointment
Fandom Glucose: I— l— Foot Exarn: I Jl E |
Fotassium: I—l— TSH: I E il )
BLIM: I I Total Cholesteral: I I E il R Chart_ =
Seriurn Craatinivie: I— l— _I_l HOL: I I recent readlngs
Liver SGPT: | e T
Liver 85T [SGOT): I— l— Trighcerides: l— l—
Hgbale: I I :l Chilesteral Type:
Fructosami I_ I— j Sroking: -
Frotein (b Ld): I— l— ) .
Microalbumin: I I _I_l e
Save Close
search | Visit | 41 Delete (@ Add | Save
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Cardiovascular
Hypertension, Heart Disease, and Hyperlipidemia

%’ Chronic Disease Manager
Patient: John Dos Wisit D ate: IS.:’15.=’2DDS Motes
Swstalic BP: 0 Diastalic BP: 0
Physician  Mary Srith
wieight: 0 Temperature: 0.0 Fespiratory: 0 Fulze: 0O
Diabetes || Asthma || Anticoagulation | Anemia | Thyroid ¥ X
These readings were taken for the office visit on IQ.-"I 5/2009
[Hypertenzsion, Heart Diseaze and Hyperlipidemia)
Readings Last Checked Readings Last Checked
Total Cholesteral: I I E|| Liwer A5T [SGOT] I
HoL: | | Fratein by L&) | | Ell
LDL: I I Smaking: i
Triglycerides: I I
Cholesterol Type: =
Potazzivmm I
BLIMN: I
Senum Creatinine:l E|| Schedule an aPPOintment
Liver SGPT: I
Save Close
Search | Visit ."I 4] Delete [3 Add | Save
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Asthma
@ Chronic Disease Manager
Patient; Joh Dos Wisit [rate: IEI.-’1 5/2009 Motes
Systolic BP: 0 Diastalic BP: 0
Physician  amy Smith
‘wieight: 0 Temperature: 0.0 Respiratony: 0 Fulze: 0
Diabetes | Cardiovascular | Asthma ;| Anticoagulation | Anemia | Thyroid ¥ X
These readings were taken for the office vizit on ISﬂ R/2009
Eeadings
Today's Peak Flow: I Chest #ray: I 'l
Peak Flow #2: I Last CxR: I 'l
Peak Flow #3: I Smoking Status: I
Best Peak Flow: I
Red Zone: I
ellow Zone: I
Green Zone: I
Save Close
Search '|,l Visit J,-' 43 Delete [3 Add | Save
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g Chronic Disease Manager
Patient; John Doe Wigit Date: IS;"15£2DDS Notes
Syztolic BP: 0 Diastolic BF: 0
Phyzician  kary Srith
“wieight: 0 Temperature: 0.0 Fiespiraton: 0 Pulze: 0O
Diabetes | Cardiovascular | Asthm || Anemia | Thyroid v X
These readings were taken for the office visit on IEI.:’15.=’2UUQ
Beadings
Pratime: Fext Protime due D ate: I "I
IMR: I
Target INR Fram: I ta I
Save Close
Search 'I,l Visit J'II 4 Delete [3 Add | Save
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Anemia
@ Chronic Disease Manager
Patient; John Dog Yisit D ate: |9£15£2DDS Motes
Systolic BR: 0 Diastolic BF: 0O
Fhysician  Mary Srith
“wieight: 0 Temperature: 0.0 Respiratany: 0 Pulse: 0
Diabetes | Cardiovascular | Asthma | Anticoagulation [} ¥ X
These readings were taken for the office vizit on ISﬂ B/2009
Readingz Readings
WEC I Fiolate: I
Hemaglobin: I Serum Iron: I
Hematocrit: I TIBL: I
R I % Saturation: I
Platelets: I Feritin: I
B2 I T5H: I
Save Close
Search l\ Visit Jl' i Delete 3 Add | Save
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Thyroid
@ Chronic Disease Manager
Patient: John Doe Wit D ate: IS#15£2DDS MNotes
Systolic BP: 0 Ciastolic BP; 0
Physician  tary Smith
Weight: 0 Temperaturs: 0.0 Respiratory: 0 Pulze: 0O
Diabetes | Cardiovascular | Asthma | Anticoagulation | Anemia ¥ X
Thesze readings were taken for the office wisit on IS.-’1 B/2009
Feadings Feadings
T3 | TSH: I
T4 I
Save Close
Search | Visit J." i Delete @ Add | Save
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Payments for services associated with the Patient Visit can be entered on the Visit screen

Receive a Payment
1. Click on the Payment button
2. Enter each system value

3. Use the Notes field to record additional details

4. Click on the Save button

5. Click on the X button to return to the Visit screen
Repeat steps 1-4 to add each additional Payment

Edit a Payment
1. Click on the Payment button
Select the Payment in the table

Click on the Save button

vk N

Print a Receipt or Statement

Receipts can be printed for each payment.
The description of the receipt printed from
the Patient Visit will show as the Chief
Complaint. The receipt will reference the
unique Visit ID number. The Statement will
include all details for all payments made to
the Patient’s account including payments
for Administrative fees, PAP, and
Prescriptions.

Click on the Payment button

Click on the Print drop down arrow
to display the Payment Printing
options

3. Select the desired printing option

Direct Print will send the receipt or
statement directly to the default printer

4. Click on the X button to return to
the Charge Tab

Make corrections to the system values in the necessary fields

Click on the X button to return to the Charge Tab

Payments

& ) Payments

X button > x|

!

Receive Date & | Check # ‘Amount Payment Method | Add Date ‘
» 9/14/2009 1] 5.00 Cash 9/14/2009 419 ...
Received Date: [/1472009 v Check#: [0

Payment Method: |Cash g

Notes

i Delete

Amount : 5.00

Tatal Charge : I 10,00
Balance : I 5.00

Print L./ Print

Arrow
Receipt Print Options

With Preview

Direct Print
Statement Printing Options
With Preview

Direct Print
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Preview Error for Receipts or Statements

Only one Receipt or Statement can be previewed at a time.
Close the preview window in order to view another receipt or statement.

I x|

Failed to generate receiptThe process cannot access the file 'C:ADSIMedServices YSiReceipt. pdf' because it is being used by another process,
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Physician’s Daysheet

The Physician’s Daysheet is an alternative interface for creating a Patient’s Visit Record. (See: Daysheet Manual)

Accessing the Physician’s Daysheet
1. From the Administration menu select the File

Physician Daysheet command

Edit Administration | Tools

Reporting Help

) Patient Preferences

Configure Daysheet

Add Mew Pafy

Phiysician Daysheet
Search Patieres

The Physician’s Daysheet opens in a new tab. Use the Refresh button to update the information on the Daysheet
with the most current Appointment and Status information.

File Edit  Administration Toals Repaorting Help
« MedServicesRx « » =

Facility Home Page | Physician DaySheet New

dd Prescription Hide Completed Date: I 94 4/2009 VI Physiciar: | Dr Mary Smith Refresh > Refresh
Search Prescriptions Patient Time Appt Type Patient Phone Status Location History

Urfiled | Urreviewed  Options %

|Rx¢ |Dr|_|g |Date I Allen, Tim 830 AM | Procedure (555) 423-8089 -

History

Choosing a Physician and Appointment Date

1. Select a Date using the drop down list
2. Select a Physician

3. Alist of appointments scheduled for the Physician on the selected date will show in the Daysheet table

Changing the Appointment Status

The Patient’s Appointment Status Codes are color coordinated and have been predefined by MedServices. All
appointments are coded as - when the appointment is entered into the schedule.

Hide > ; . I I cician: Aare Smi Refresh
Completed Hide Completed Date: | 54 442003 *| Physiciam:  |Dr Mary Smith

Patient Appt Type Patient Phone

Status | Location Histary

Open History

Status

Allen, Tim 8:30 AM Procedure (555) 423-8989

Completed
Cancelled By Patient
Cancelled By Clinic
Mo Show

Patient \Waiting

Close

1. Click on the Patient’s Appointment Status box and select a new patient status.

2. Check the Hide Completed box to remove [EEIMBIGEIGE 2ppointments from the Daysheet table
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Viewing the Patient’s History

1.

Click on the History button to display the Patient’s History including Current Medications, Prior Diagnosis,
and Allergies.

2. Click on the Close button to return to the Physician’s Daysheet Tab

File Edit  Administration Tools Reporting Help

« MedServicesRx 4 » =

Facility Home Page [P'hysidan DaySheet \\

Add Prescription

7| Hide Completed Date: I 9/ 4/2009 'l Physiciar:  |Dr Mary Smith - Refresh
Search Prescriptions Patient — Appt Type Patient Phone Status Loca History
Unfilled | Unreviewed orI Name History History
| Roc# | Drug | Cate Allen, Tim 830 AM | Procedure

(555) 423-8989 - History

(B Patient History x|
Current Medications
Drug Mame Strength Last Filled sIG Fills Remaining Supply Days
Meloxicam 7.5 MG G/472009 450 PM With Food 2 80
Prior Diagnosis
Diagnosis Date of Diagnosis
IMFLUEMZA, - 437 6/1/2009
Allergies
Trade Name Date of Onset
Cat 1/1/2001
Codeine 1/1/2001
Close
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Recording the Visit from the Physician’s Daysheet
1. Click on the Patient’s Name to display the Daysheet

Page |36

2. Use a mouse or stylus to select the appropriate system values in each section of the Daysheet

3. Click on the Save button

File Edit  Administration Tools Reporting

« MedServices R < » 5| tacility Home Page | Physician DaySheet

Add Prescription

Hide Completed Date: I 3/ 4/2009 hd l Physician: | Dr Mary Smith - Refresh
Search Prescriptions " " " " -
Patient Time Appt Type Patient Phone Status Loca History
Unfilled | Unreviewed orI Name History blistony
| Rk | Drug | Date Allen, Tim &30 AM | Procedure (555) 423-8989 - Histary
Physician’s Daysheet
) . ey . X
The Physician’s Daysheet can be configured by the Clinic’s Administrator. (See: Daysheet Manual)
) DataMet Solutions Demo Motes : o
Date of Visit: 254 braod Street SW e
5M13/2008 Cleveland. TN 37311
423) 479-6729
Demographics Vitaks
:;t;er:sl\i.amel Doe, John SSNE 111-11-1111 DOB: 1/1/2001 o 4 Systolic B Diastolik BPI— Tefnpbtature l—
Address2: Phonel:  (555] 422-1234 Phone2: (] -
City, State Zip AK o Fulse Resp
Chief Complaint EMI
T weignt | Heignt )| fheighti [ BMT
Diagnosis Procedures Level Of Care
[ VIRAL PNEUMONIA. - 480 O eke [ User Defined -
[ INFLUENZS - 487 [ Fhysical [ OFFICE/DUTRATIENT VISIT, NEW - 99201
O] EMPHYSEMS - 432 [ OFFICEAQUTPATIENT VISIT. NEW - 93202
[ DISEASES HARD TISSUE TEETH - 521 [ OFFICE/DUTRATIENT VISIT, NEW - 99203
[0 URETHRAL STRICTURE INFECTION - 5380 [ OFFICEAQUTPATIENT VISIT. NEW - 93204
[ CHOLERA - 00 [ OFFICE/DUTRATIENT VISIT, NEW - 99205
[ TYPHOID PARATYPHOID FEVERS - 002 [ OFFICE/OUTRATIENT VISIT_ EST - 93211
M T¥PHOIND FFWFR - N7 N 1 NFFICFANNITRPATIFNT WISIT FST - 99712 LI
Diaghostic Tests Lab Procedures Riefenals
[ Sample Diagnostic Test 1 [ 1 User Defined ~l| | O Fitfor Duty
[ Sample Diagrostic Test 2 [ See Chronic Dissase Manager L Cliert Refenal Form
[ L4B PATHOLOGY CONSULTATION - 80500 O Physician
[ URINALYSIS, AT, /0 SCOPE - 61003
[ URINE PREGNANCY TEST - 81025
[ A554Y, BLD/SERUM CHOLESTERDL - 62465
[ A554Y OF CREATINE - 82540
M RFAGFNT STRIP/RINNAN (1IMNSF - A234R j
Case Management Supplies Visit Educaion
] HCPRO PHONE CALL 510 MIN - 36366 [ Ace Bandsas L Staying Heathy
[ HCFRO PHONE CALL 11-20 MIN - 38967 O seint [ Food and Nutiien
[0 HCPRO PHONE CALL 21-30 MIN - 36366 [ Meck Brace [ Guitting Smoking
[ FHONE E/M BY PHYS 510 MIN - 93441 [ Fregnancy & Childbitth
1 PHONE E/M BY PHYS 11-20 MIN - 33442 [ Bitth Canteel
[ FHONE E/M B PHYS 21-30 MIN - 33443
[ ONUINE E/M BY PHYS - 83444
Exam Notes Prescriptions History A save Cancel
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Entering Exam Notes Exam Motes Prescriptions Histary

1. Click on the Exam Notes button
2. Select a template from the list or type the exam notes freehand in the exam notes box

Only one exam note can be entered per patient visit. The template is a guide and text can be added, removed,
or changed. When using an Exam Notes Template, press the TAB key on the keyboard to move the cursor from
place holder to place holder. The entire place holder, including the label, will be overwritten when the provider
enters the additional details.

3. Insert Shorthand Notation from the Shorthand List into the Exam Notes using the ~ key and the spacebar.
For the Shorthand Notation perl

Type ~
Type perl
Press the spacebar key

Pressing the spacebar key will convert the Shorthand Notation into the long description. Shorthand Notations
are case sensitive.

F1 Fz Fa F4 F5 FE F? Fa Fa Fio F1 Fiz Frn l Scrl l Fse
Ser Lck Erk
N[~ ! @ # * * - & * { j] _ + Backspace Ins | ||Ham Pg
~ < : 1 2 3 4 ||ls & 7 g a i - = — Up
Tab W |[|E R T Y 1] | 1] P { + | Oel |[[End |[]Fa
Tab A= a pol e On
Caps A s 0 INF (G [H MK c 0e 0 e
Lock H ' —
shift Z = lic v [lis "IITNIIE B 7 shift T
. . /! £
Spacebar :> En i'in Apps Ctrl — 1 —+

Click on the Save button to save the Exam Notes
Click on the OK button
Click on Print button and select a printing option. Exam notes can also be printed from the Patient Visit
module.
7. Click on the Exit button to return to the Daysheet

L~
i\

s>

i

Administration > Preferences > Exam Notes Configuration Utility

|
|
Configure the Exam Notes using the :
:
|
|
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Exam Motes Prescriptions History

Entering a Prescription

A prescription can be entered from the Daysheet or from the MedServices Rx Module.

1. Click on the Prescriptions button

Add Prescription il

¥ Select Drugs from Local Inventary Prescriber: &
MO Drug: Strength: Dosage:
SIG 1:
SIG 2
Prescribed Gty Supply Days: Prescribed Refills: Mo Child Proofing

Rx Date: |3£25£2IJIZIB vI Stop Date: |3£25£2EIEIB vI Dispense As Written: | DAWD -

k) save & New = save & Close Cancel

N
N
b

Select a Prescriber
Type the first few characters of the Drug name in the Drug field and press the TAB key on the keyboard

If the Select Drugs from Local Inventory box is checked, MedServices will

check the Clinic’s local inventory database for drug details. If the drug is x|
not available in the Clinic’s local inventory database, MedServices will Could nak find the drug ‘mob’,

Please try again.

display a Drug Not Found notice.
Select a Drug from the Search Results table
Click the OK button

X
ndcupchri | ddi | drugname | strenath | doseage | zsc | packagesize &
13411011610 i Maobic TAES 00,000
52959062300 OB5536 habic |75 TABS 100.000
54865443004 OE553E hdobic |75 TAES 100.000 b
580160553200 OE5536 kobic |75 TAES 100.000
£3874110900 OB5536 habic |75 TABS 100.000
£8115043800 OE553E hdobic |75 TAES 100.000
£8115080500 OE5536 Kobic |75 TAES 100.000
00597002301 OE553E Fabic |75 TAES 100.000
52959062320 OB5536 habic |75 TABS 20.000
54865443002 OE5536 hobic |75 TAES 20.000
5REE7045420 OE5536 kobic |75 TAES 20.000
580160553220 OB5536 habic |75 TABS 20.000
£3874110902 OE553E hdobic |75 TAES 20.000
13411011603 OE5536 Kobic |75 TAES 30.000
16530015630 OB5536 habic |75 TABS 30.000
18837003630 OB5536 habic |75 TABS 30.000
52959062330 OE5536 Fobic . |75 TAES 30.000 _ILI

4| »
oK | Cancel L
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7. Enter the instructions for taking the medication in the SIG 1 and SIG 2 fields. Enter the short hand SIG
into the SIG 1 and/or SIG 2 field and press the TAB key to expand the shorthand SIG to the long
description and automatically move the cursor to the next field.

Complete the remaining fields

9. Click on the Save & New button to create another prescription for the patient or Click the Save & Close

button to return to the Daysheet
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Opening a Patient Visit Record
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File Edit Administration Tools Reporting  Help

« Vfisits 4 b 5| | Facility Home Page

Search Visits

Daily Clinical Activity Swmmarization

s vist @ MedServices Today

Appointments (1)

3 Doe John 0564221234 9/14/2009 8:00 &AM Dr Mamy Smith
*

Recertificaions (0] Visit Activity ([0)

Scripts Written (0]

<4 Open Instances ¥

Open Modulz Instances

Bill Tracker

Donors & Donations

Drug Inventory

MedServices WinPAP

Patients

MedServices Schedule

Visits.

MedServices Rx /_
1

Volunteers & Time

Visits Module

Summarization

Value of Visits
1o $75.00

M-TD $65.00
Today $0.00

Scripts Filled
Yv-T-0 $136.00
MTD $136.00
Todsy  $0.00

Product Information
MedServices va
User Licenses: 10
Users Logged In: 1
mscott

Dats:
Medservices?

Refresh

1. Click on Visits in the list of available modules to make the Patient’s Module the Active Module

2. Click on the Search Visit link in the Active Module window to launch the Visits Module in a new tab
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Search

3. Enter search criteria for finding the Visit record
MedServices can search by partial values. To search for John enter “Jo” in the Patient First Name field

4. Click on the Find button to

launch the search (the first ; Search
search criteria an be

. Search b
launched using the Enter Y
key)
5. Running the search without SearchCriteria New Patient Vist
H H H H H Enter value, press Enter. Click here to open a new patient wvisit
criteria will display a list of S —
all the Visit records Cor- (- New

Patiert Lazt Marme: I

6. MedServices will notify the N —

user if no records match the Deotvist [ te [ Find
. . . Iﬁ Click on the button below to begin the
sea I’Ch Crlter'a Frovider: hd zearch. & window will appear displaying the
. rezults.
Clinic: Type: I - I
Cliniz Lacation: I 'l S - Find
DsI¥isitsModule | Levelof Care: | |

Chief Complaint: I
- Fhysician: I - I
\!) Mo records Found,

Search results will be displayed on | Faility Home Page | Visits - 1D#: 5 (Tim Allen) ( I::-e:,
. .. a
the Search tab in a new Visit Module
tab' Search Result O ptions
The visit search job has retumed a list of patient visits that meet the search criteria,
. Ik o e e Searet b o st s o swach,
7. Click on a column header to ' —_
sort the list Search ) s |
. Visits Found
8' DOUble ClICk on the Gray bOX |Visit |FirstName |LastName |Pat\emt\D |Charl |Daleof\fisit
in the first column of the > 11 don Dog 4 12344 6/1/2003
Do 4 12344 9/14/2009 500 &M
Results table to open the . Gray Box Doe 4 12354 941872009
Visit Record
9. Click on the New Search
button to reload the Search
window
Search ol
| search | visit 4l Delete (3 Add | Sove
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Patient Visit Records

View and Edit

Page |42

A table showing all the Patient Visit records linked to the Patient Record can be found on the Visit Tab.

1. To view the details of a Patient Visit record, select the record in the table

2. Make the necessary changes to the visit record in each field or additional feature
3. Click on the Save button to update the Patient Visit record
Facility Home Page | Visits - ID#: 4 (John Doe)
— ; Patient Visits
Additional Procedures Diagnosis Diag Tests Lab Dental Supplies Referrals Education Case
Features
Exam COmd Health
. Wisit | Wizt [ ate | Patient |D | Last | First | Lewel of Care | Phyzician =
Patient . 5/15/2009 OFFICE/OUTRATIE. . | Mary Smith
Visit 17 742142009 4 Doe Jabhn OFFICE/OUTRATIE... | Mary Smith
Records 11 |6/1/2009 |4 |Doe | John | OFFICE/OUTPATIE. . | Mary Smith -
4| | »
Patient
m: 4 First: oofv last [loe Recert Date: 4/2/2010 ["ﬂ
Chart #7244 DOEB: I'l”fZl]l]‘l 'I sshe TFI-TI-TITY Status:  Family
Physician
o1 First Mame: | Mary Last Mame: Smith Q (=)
“isit Date: IS!15J2DDS vI Chief Complaint: |Eut Finger
Lewvel of Care: IUFFICEHUUTF’.&TIENT WISIT,EST - 99214 j Provider: IDr. M ary Smith ﬂ Wit IO I.I g
Clinic Type: I j Location: I j [T Pregnart
BP Reading-I BF Reading-l
Syztolic BF: |0 Diastolic EF: |0 Pulze: ID Syztolic BF: ID Diastolic BF: ID Pulze: IIJ
Temperature: [0.0 Resp: |0 Temperature: ID.D Fesp: ID
Motes BMI
Notes | weight [0 Height it ): [0
OTC Meds I Height [In.]: ID B4l |0.00
Total Visit Charges: Patient Charges: |$D.DD Payment
Search | Wisit | «1| Save b save
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Closing an Open Instance of a Module

1. Click on the tab of the module to be closed.
2. Click on the X button to close the selected module.

Note: The Facility Home Page tab cannot be closed.

File  Edit Administration Tools  Reporting
« Patients “r= raciv] 1 Visits - ID#: 4 Uohn Doe) | . patients - ID#:4 {Jahn Dae]

Add New Patient ; Patient Vidits
Search Patients Procedures || Diagnosis || Diag Tests Lab Dental Supplies Referrals | Education Case
Bam oM Health
Visit | visit Date | Paient D | Last | First | Level of Care | Physician lal
17 742172009 4 Doe John OFFICE/OUTPATIE... | Mary Srmith
|11 6172008 |4 |Doe [ |oFFICE/OUTPATIE .. | Many Smith =
4| | o
Patient
o 4 First, Jonm Last: [Joa Recert Date: 4/2/2010 lUﬁ
Chart#;  [23444 pos: |14172001 | ssw: FIRIRIITY Status:  Family
Physician
o [1 First Name: | Mary LastMame: | Smith Q| &
Visit Date: [3/15/2008 - Chief Complaint: - [Cut Finger
Level of Care: [OFFICE/OUTPATIENT VISIT. EST - 93214 v| Frovider. [Dr Mary Smith =l vistln: i
Clinic Type: | =] Location: | = I Prsgrant
BP Reading | BP Reading Il
Systolic BF; [0 Diastolic BF: [0 Pulse: [0 Systolic BF: [0 Diastolic BF; [0 Pulse: [0
Temperstue: [0.0 Fesp: [0 Temperature: [0.0 Resp [0
Notes BMI
Notes | weight, [0 Height [t} [0
& Open Instances = [ = | Height (In.}: [0 B [000
| Patients - ID#:4 {John Doe) |
TotalVisitCharges: [$0.00 Patient Charges  [$0.00 Payment

Search | isit ‘;‘ 4l Delete [ Add | save

Open Module Instances

Bill Tracker

Donors & Donations

Drug Inventory

MedServices WinPAP

Patients

MedServices Schedule

MedServices Rx

Visits.

Volunteers & Time

Patient Module
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Moving between Open Instances:

There are 4 options for moving between the Open Instances. Because a user can have multiple instances of the
same module open, all of the tabs may not be visible. Use Options 2 through 4 to navigate to a tab that is not
visible.

Option 1:

Click on the tab.

Option 2:

Click on any tab and then use the left or right arrow keys on the keyboard.

Option 3:

Click on the drop down arrow and select the Open Instance from the drop down list.

MedsServices ¥5

File  Edit  Administratio —1\ Reporting  Help

*® Drug Inventory { Facility Home Page | . visits Module Visit Module Patients - ID#: 0 (New Patient) Patients Module Patients Module Rx Module WinPAP Module visis 4 ¥ &

| Facility Home Page

Open Drug Invertory Module hllcdser\"'lces Todav R
Search Drug Inventory ~ Visit Module

Daily Clinieal Activity Summarization Patients -ID#: 0 (New Patient)
Patients Module
Appoiniments (1) Patients Module
Rx Module
WInPAP Module

Visits Module

Donor Module
Todey  $U00

Recerifications (0] Visit Activity [0

ScriptsFilled
vTD $0.00
MTD  $0.00
Today  $0.00

Product Information

Medserices v5
& Open Instances ¥

Scripts Writlen (0] User Licenses: 10

Users Logaed In- 1
admin

Data Medservices2

Open Module Instances

Bill Tracker

Donors & Donations

Drug Inventory
MedServices WinPAP
Patients

MedServices Schedule
MedServices Rx

Visits.

Volunteers & Time

Refresh

Drug Inventory Module

Option 4:
Use the Open Instance Navigation arrows to automatically select the next Open Instance or previous Open
Instance.

Previous 4 P Next
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Common Buttons i Delete (2 Add L] Save

Delete — Add — Save
Delete, Add, and Save are buttons common to many modules. The location of these buttons on the screen allow

the user to see if they are for the data being entered into a specific set of fields, or for the entire module.

In the Patient Profile screen below, the buttons are located at the bottom of the screen of the Patients Module.
They can be used to Delete the Patient’s Record, Add a New Patient, or Save the Patient’s Record.

85 MedServices v5 Molly's Clinic - = X
Fle Edit Administration Ioals Reporting  Help

« Patients 13 Facility Home Page  Visits -1D#:0() . Schedule Module ‘ Patients Module 1rFX
2dd liew Patient ; Patient Profile I

Search Patients

Patient ID: | | chan | | secin: | |

Prefic || Fist [ | Midde: | [ Laet | | sufi |
Street 1 Sweetz [ ]

Ciy v s [EEED
County. w| Courty v
Home Phane: | work Phone: | ] S
Pager #: | Motie Phore: | Race

Mael Status: Mumberof Chideer: || WumberinFami [ |

Chinic Location: | | Patient Type: | v Patient Status

I
T

Employment: | v| Insurance: | v

P Lot Focet Date [ e receioa- [

| [lveteran  [JUSCiizen [ US Residert  [] Head of Household [ Ineliaible for Services

% ¥ -
s Qpenlnctances P—— NOTE. rofle Il has requied informaion i
Patients Module
ccM Notes Alerts
Open Module Instances |
..... | Profile [Allergies | Appointments | Expenses | Family History | HC g PAP i Scripts i Visits i Delete R Add bfsave ¥

Bill Tracker S
Donors & Donations

Drug Inventory
MedServices WinPAP
Patients

Medservices Schedule

MedServices Rx

Visits

Volunteers & Time

Patient Module
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In the Expenses screen below, the buttons are located inside the screen on the Patients Module. They can be
used to Delete an Expense, Add an Expense, or Save the Expense information to the Patient’s Record.

a5l MedServices v5 Molly's Clinic - =

File Edit Administration Tools Reporting  Help

« Patients 15 Facility Home Page . Visits - ID£0() Schedule Module | Patients Module dbS

Add New Patient
Add New Patient ; Expenses for
Search Patients

‘ Expense Description |Amount | Motes

Manthly Expense Amaunt: l:l
Total | $0.00

Notes

5 Open Instances 3
| Patients Module !l
4 Delete @ Add I save
Open Module Instances : .
..... ary | Profile | Allergies | Appointments| Expenses |Family History | HC o pap g Scripts g Visits 4 Delete @ Add b save ¥

Bill Tracker T

Donors & Donations

Drug Inventory
MedServices WinPAP
Patients

MedServices Schedule

MedServices Rx

Visits

Volunteers & Time

Patient Module

: The Delete, Add, and Save :
: buttons are used :
: throughout MedServices to |
' manage the data being |
|
|
1
|

v
o ~,g§v o entered by the user.
(e V)
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Contact Information

MedServices Technical Support 423-479-6729 Ext.1
Support@DataNetSolutions.org

Register for Check with a Tech “CWAT”
Support@DataNetSolutions.org

General Questions 423-479-6729 Ext. 1
Info@DataNetSolutions.org

DataNet Solutions Sales and Marketing 423-479-6729 Ext. 2
Sales@DataNetSolutions.org

DataNet Solutions Accounting 423-479-6729 Ext.3
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