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Thank you for purchasing the USB 2.0 to DVI-I Adapter. This product will allow you to easily expand your
PC’s display capabilities via an available USB port. No need to open your computer case or install a
special graphics card — this cable-based adapter uses a simple connection to provide support for a
secondary monitor. View large spreadsheets over two screens, read email messages and attachments
on separate monitors, deliver multi-screen presentations without a second computer, or expand your
graphic design workstation. We recommend that you read this manual thoroughly and retain for
future reference.
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% Supports display resolutions up to VGA: 1920 x 1200 / DVI: 1600 x 1200
% Supports the multiple display devices on one PC

% Multi graphics display modes — Primary, Extended, Mirror and Rotation
s USB 2.0 compliant and Plug-and-Play USB connectivity

+ VGA and DVI outputs compliant
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% Pentium 4 / Celeron Family, AMD K6 / Athlon / Duron Family.

% 1.0GHz or higher processor

% Single Display Setup: 256 MB RAM or higher;

% Multi-Display Setup: 512MB RAM or higher-(Higher memory recommended for optimal performance)
% Available USB 2.0 port

% Windows 2000 SP4 / Windows XP SP2 / Windows Vista



s USB 2.0 to DVI-I Adapter

s USB 2.0 cable

s DVI to VGA adapter (for VGA capable displays)
% CD (User Manual, Driver and Utility)

% Quick Installation Guide






Please note the following information before installation:

% Do not plug the USB 2.0 to DVI-I Adapter to your PC or Notebook while executing the set-up or un-
installation program.

s The AC power adapter is required for the external USB Hub. Please note that the driver allows up to
6 USB 2.0 to DVI-I Adapters on one PC.

% Connect the display device to the DVI connector of USB 2.0 to DVI-I Adapter and switch it on before
plugging it into an available USB 2.0 port of PC or Notebook.

s DO NOT reboot the computer until all of USB 2.0 to DVI-I Adapters are installed.

Installing the device driver enables your computer’s operating system to recognize the USB 2.0 to DVI-I
Adapter once it's connected. Please check your operating system and refer to the appropriate installation
procedure to begin installing the device driver. Please make sure the USB 2.0 to DVI-I Adapter is
unplugged from your PC or Notebook before executing the setup program. This section illustrates the
simple device driver installation procedure for computer running Windows 2000 / XP operating system.



DEVICE INSTALLATION ON WINDOWS® 2000/XP

Step 1
Insert the Driver CD into the CD-ROM drive; the setup program should be launched automatically. If setup

program does not begin automatically, click Start, Run and double click “D:\Setup.exe” (where D: is the
path of your CD-ROM drive).

Step 2

USB 2.0 External Graphics Card with D¥I Interface (Multiple) Driver Install f5__<|
Driver Installation Wizard, click “Next” to continue.

Welcome to the InstallShield Wizard for USE 2.0
External Graphics Card with DV Interface
[Multiple]

The InstallShield Wizard will install USE 2.0 E sternal
Graphicz Card with 0% Interface [Multiple] an pour
computer. To continue, click Mext.

Mext > ]’ Cancel




DEVICE INSTALLATION ON WINDOWS® 2000/XP

Step 3 . « USB 2.0 External Graphics Card with D¥I Interface (Multiple) Driver Install g|
License Agreement; please read it and select “l accept the < ===
terms Of the Iicense agreement” C||Ck “Next” to accept Please read the following license agreement carefully,

the License Agreement.
SOFTWARE END TTSEE LICENCE (ETTL) AGREEMENT FOE =~
TISE GEAPHICE ADAPTER ENABLED DEVICES

Magic Control Technology Corporation ("BICT"), a Tatwanese
registered corporation, icenses Licensee to use the computer program
() to which this license agreement

{("Agreement") 1z attached (the "Program"), and related user
documentation, subject to the following terms and conditions:

v
(%) | accept the terms of the license adreement
()| do not accept the terms of the license agreement
< Back " Mext » ] ’ Cancel ]

Step 4

The Microsoft Software Installation Certificate warning
dialogue box will be displayed on Windows XP several B
times. Please select “Continue Anyway” to continue with

The zoftware you are inztaling haz not pazsed Windows Logo
testing to verify itz compatibility with Windows =P, [Tell me why
thiz tecting iz important. |

the device driver installation. This will not affect the device Continuing your installation of this software may impair
. . . . or destabilize the comect operation of your gpstem
driver installation and the device usage. either inmediately or in the future. Microsoft strongly

recommends that you stop thiz installation now and
contact the software vendor for software that has
pazzed Windows Logo testing.

Continue Arnywway I [ STOF Installation




DEVICE INSTALLATION ON WINDOWS® 2000/XP

Step 5
Click “Finish” to exit the Driver Wizard.

USB 2.0 External Graphics Card with D¥I Interface (Multiple) Driver Install

InstallShield Wizard Complete

The InstallShield ‘wizard has successfully installed USE 2.0
Extemnal Graphics Card with DV Interface [Multiple). Click
Firizh tor ewit the wizard,

Pleaze, inzert the USE adapter into pour PC/notebook LISE
slat.

< Back Cancel

Step 6

Select “Yes, | want to restart my computer now” and click
“Finish” to complete the driver installation. Note: If you are
installing multiple USB 2.0 to DVI Adapters select No, | will restart
my computer later at this step and refer to page 14 of this manual
for further instructions.

InstallShield Wizard Complete

The IngtallShield Wizard has successiully installed USE 2.0
Extemnal Graphics Card with DV Interface (Multiple). Before
oy cat use the programm, vou must restart your computer.

(® Yes, | want bo restart my computer now.
(2 Mo, | will restart my computer later,

Remaove aty disks from their drives, and then click Finish to
camplete setup.

< Back Cancel

USB 2.0 External Graphics Card with DYI Interface (Multiple) - InstallShield ...
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DEVICE INSTALLATION ON WINDOWS® 2000/XP

Step 7

Connect the external display device (monitor/projector) to the DVI connector of USB 2.0 to DVI-I
Adapter and switch it on. Then plug the USB 2.0 to DVI-I Adapter into an available USB 2.0 port of your
PC or Notebook. By default this adapter will set the additional monitor as an “extended desktop” display.
To change the setting of the display output, please refer to Function Description section of this manual.

Application Diagram
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DEVICE INSTALLATION ON WINDOWS® 2000/XP

Step 7

It will show the Hardware Installation Wizard, please select
“‘No, not this time” and click “Next” to continue.

Step 8
Select “Install the software automatically
(Recommended)”. Click “Next” to continue.

12

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for cument and updated software by

looking on your computer, on the hardware installation CO, or on
the Windows Update Web site [with your permission).

Bead our privacy policy

Can %Windows connect to Windows Update ta search for
softwars?

() e, this time only
O “V'es, now and every time | connect a device
@ Mo, not this time

Click Mext to continue.

et > ][ Cancel

Found New Hardware Wizard

Thiz wizard helps pou install software for:

USE 20 Graphics Device- 1

f\') If your hardware came with an installation CD

“i or Hoppy disk. inzert it now.

Wihat do you want the wizard to do?

(& Install the software automatically [Fecormmended}
() Install from a list or specific location [Advanced)

Click Mext to continue,

¢ Back “ Mest » J[ Cancel




DEVICE INSTALLATION ON WINDOWS® 2000/XP

Step 9
Please select “Continue Anyway” to continue with the
device driver installation (this may appear several times).
This will not affect the device driver installation and the g The software vou are installing for this hardware:
device usage. USB 2.0 Graphics Device-1

has not pagzed Windows Logo testing to verify its compatibility with
thig werzion of Windows, [Tel me why thiz besting iz important|

Continuing your installation of thiz software may impair
or destabilize the correct operation of your syztem
either immediately or in the Future. Microsoft strongly
recommends that you stop thig installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue dnpmaway I [ STOR Installation

Step 10
Click “Finish” to exit the Hardware Wizard of the USB 2.0
to DVI-I Adapter and you are now ready to use the product.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finizhed installing the zaftware for:

% USE 2.0 Graphics Device-4

Click Finizh to cloze the wizard.

Finish

13



DEVICE INSTALLATION ON WINDOWS® 2000/XP

Step 11b.
INSTALLATION OF MuLTIPLE USB 2.0 TO DVI-l ADAPTERS

USB 2.0 External Graphics Card with DYI Interface (Multiple) - InstallShield ...
a. Please select “No, | will restart my computer later.” InstaliShield Wizerd Complete
and click “Finish” to continue the installation of next USB
2.0 to DVI-I Adapter.

The InstallShield ‘Wizard has successfullp installed USE 2.0
Extenal Graphics Card with DV Interface (Multiple). Before
wou can use the program, you must restart your computer.

(O e, | want o restart my computer now.
() Mo, | will restart my computer later,

Remove any disks from their dives, and then click Finish to
camplete setup.
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DEVICE INSTALLATION ON WINDOWS® 2000/XP

b. Connect another display device to the DVI connector of the next USB 2.0 to DVI-I Adapter and switch
it on. Then plug the USB 2.0 to DVI-I Adapter into next available USB 2.0 port of your PC or Notebook.

c. The Hardware Installation Wizard will appear. Please
select “No, not this time” and click “Next” to continue.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for current and updated software by
looking on your computer, on the hardware installation CO, or on
the Windows Lipd

Can %Windows connect to Windows Update ta search for
softwars?

() e, this time only
O “V'es, now and every time | connect a device
(%) Na, nat this time

Click Mext to continue.

Mest > I [ Cancel
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DEVICE INSTALLATION ON WINDOWS® 2000/XP

“ . Found New Hardware Wizard
d. Select “Install the software automatically ———

(Recommended) and click “Next” to continue.

Thiz wizard helps pou install softvare for:

USE 20 Graphics Device-2

Z'\'\JI If your hardware came with an installation CD

52 or Hoppy disk. insert it now.

What do you want the wizard to do?

(& nstall the software automatically [Fecommended}

(O Install from a list or specific lacation [Advanced)

Click Mext to continue.

< Back “ Mext » J’ Cancel

e. Please select “Continue Anyway” to continue with the

device driver installation. It will not affect the device
driver insta"ation and the deVice Usage. ﬂ The zoftware you are installing faor this hardware:
USE 2.0 Graphics Device-2

haz not pazzed Windows Logo testing to verify its compatibility with
thiz verzion of “Windows. [T el me why this testing is imporkant]

Continuing your installation of thiz software may impain
o1 destabilize the correct operation of your syztem
either immediately or in the Future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
pazzed Windows Logo testing.

Continue Arnyway I [ STOF Installation
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DEVICE INSTALLATION ON WINDOWS® 2000/XP

f. Click “Finish” to exit the Hardware Wizard of the 2" USB
2.0 to DVI-I Adapter.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for:

% USB 2.0 Graphics Device-2

Click Finizh to close the wizard,

Finish

g. If you wish to install additional USB 2.0 to DVI-I Adapter, please follow the procedure of a~ f again.

17



DEVICE INSTALLATION ON WINDOWS® 2000/XP

h. Otherwise, please select “Yes, | want to restart my
computer now.” and click “Finish” to complete the driver
installation.

USB 2.0 External Graphics Card with DYI Interface (Multiple) - InstallShield ...

UUSE 2.0 External Graphics Card with DWI Interface (Multiple) - Installst
InstallShield Wizard Complete

The InstallShield ‘Wizard has successfullp installed USE 2.0
Extenal Graphics Card with DV Interface (Multiple). Before
wou can use the program, you must restart your computer.

After you reboot the computer, the extended display will be
shown on the display device.

(®¥es, | want to restart myp computer now!

(O Mo, | will restart my computer later,

Remove any disks from their dives, and then click Finish to
camplete setup.

18



VERIFYING DEVICE DRIVER INSTALLATION ON WINDOWS® 2000/XP

The following procedure allows you to verify the device driver installation.

Right click “My Computer” — “Properties” — “Hardware” — “Device Manager”.
Double click “Display adapters”, and “Universal Serial Bus controllers”.

> SINGLE USB 2.0 TO DVI-l ADAPTER INSTALLATION ON THE COMPUTER

Q File Action Wiew Window Help =] x|
& g 2
+ _J Computer B

+|-agw Disk drives

- j Lisplay adapters
'_C:3 Mobile Intel(R) 945G Express Chipset Family
§ Mobile InteliR) 945GM Express Chipset Family
® |USB 2.0 araphics Device-1(Extend)
) USE 2.0 Graphics Device-1{Mirror)

+ gk OWDJCD-ROM drives

+-{#8 Human Interface Devices

+ IDE ATAJATAPL controllers

+|-8 IEEE 1394 Bus host controllers

+-zs Keyboards

+1- ) Mice and other pointing devices

+ L, Moderms

+- & Manitors

+-E8 Metwork adapters

+ ﬂ Processors

+ ,!) Secure Digital host controllers

+-®, Sound, video and game controllers

+-ag0 Shorage volumes

+ Syskem devices
=] é Universal Serial Bus controllers

62 IntellR) 52801G (ICH7 Family) USE Universal Host Contraller - 27C8
= InkelR) S28016G (ICH7 Family) USE Universal Host Controller - 27C9
= InkeliR) 82801G (ICHT Family) USE Universal Host Contraller - 27C4
= InkelR) S2801G (ICH7 Family) USE Universal Host Controller - 27C6
= Inkel) 28013 (ICHT Family) USEZ Enhanced Host Conkroller - 27CC
=l U6 2.0 taraphics Device-1
USE Mass Storage Device
= LISE Fook Hub
o UUSE Rook Hub
= LISE Fook Hub
o UUSE Rook Hub
= LISE Fook Hub

19



VERIFYING DEVICE DRIVER INSTALLATION ON WINDOWS® 2000/XP

> MuLTIPLE USB 2.0 TO DVI-l ADAPTER INSTALLATION ON THE COMPUTER
L Computer Management Q@&

g File Action Wiew Window  Help =] =]
*® g B2
+-age Disk drivas A~

- :g Display adapters

i@ Mobile Intel(R) 945GM Express Chipset Farily
‘j Mobile Intel{R ) 945GM Express Chipset Family
‘§ 1JSE 2,0 Graphics Device-1{Extend)
USE 2.0 Graphics Device-1{Mirrar)
USE 2.0 Graphics Device-2(Extend)
USE 2.0 Graphics Device-Z{Mirror)
USE 2.0Graphics Device-3(Extend)
} USE 2.0 Graphics Device-3(Mirrar)
i DVDYCD-ROM drives
{8 Human Interface Devices
IDE ATASATART controllers
&9 IEEE 1394 Bus host controllers
2 Keyboards
_, Mice and other painting devices
i,, Modems
:g Manitars
H8 Mebwork adapters
ﬂ Processars
.!j Secure Digital host controllers
@, sound, video and game controllers

System devices
é Universal Serial Bus controllers

& InkeliR) 82801G (ICH7 Family) USE Universal Host Contraller - 27C8
= InteliR) 82801G (ICH7 Family) USE Universal Host Cantraller - 27C9
= InteliR) 828016 (ICH? Family) USE Universal Host Cantroller - 2704
= InteliR) §28016G (ICH? Family) USE Universal Host Cantroller - 27CE
= InteliR) 62601G (ICH7 Family) USEZ Enhanced Host Contraller - 27CC
= LISE 2.0 Graphics Device-1
o UsE 2.0 Graphics Device-2
| USE 2.0 Graphics Device-3
o USE Root Hub
= LISE Rook Hub
= LISE Rook Hub
o LISE Rt Hub
o USE Root Hub

o O e O R B P e R
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DEVICE DRIVER UN-INSTALLATION ON WINDOWS® 2000/XP

Please make sure the USB 2.0 to DVI-I Adapter is unplugged from your PC or Notebook before

executing the device driver un-installation program.

Step 1
Start menu:

Click “Start” — “Control Panel” — “Add or Remove
Programs”.

Classic start menu:

Click “Start” — “Settings” — “Control Panel” — “Add
or Remove Programs”.

Select “USB 2.0 External Graphics Card with DVI
Interface (Multiple) driver version no.” item. Click
“‘Remove’ button.

21

B Add or Remove Programs E”E‘gl

%j

Change or
Remove
Programs

Add Mew
Programs

AddfRemove
‘Windows
Compaonents

@

Set Program
Access and
Defaults

Currently installed programs: [0 Show updates Sart: byt

B Eroadeom 440 10/100 Integrated Contraler Size  0.15MEB
g’” Dell Wireless WLAN Card Size  11.10MB
5 HDAUDIO Soft Data Fax Modem with SmartCP Size  0.55MB

45/ High Defirition Audio Driver Package - KBS35221
ﬁ! InteliR) Graphics Media Accelerator Driver

G5 cuickset Size  9.18MB
ﬁ! SigmaTel Audio Size  15.45MB
ﬁ! Sound Blaster ADYANCED ME Drivers Size 6.54MB
m] Synaptics Pointing Device Driver Size 26.53MB

1 USB 2.0 External Gra| s Card with D¥I Interface {Multiple} 8.0.1.0221.0155

Remove

& Windows Driver Package - Ricoh Company (rimsptsk) hdc (11/14/2006 6,00,01,04)




DEVICE DRIVER UN-INSTALLATION ON WINDOWS® 2000/XP

Step 2
Unplug the USB 2.0 to DVI-I Adapter and click “OK” to USB 2.0 External Graphics Card with DVI Interface (Multiple) Confirm Uninstall ]

Contl nue. Do you want ko completely remove the selected application and all of its features?

Plzase unplug vour USE 2,0 External Graphics Card with DYI Interface (Mulkiple) then click <0k =,

K ]’ Cancel ]

Step 3 USB 2.0 External Graphics Card with DVI Interface (Multiple) Driver Uninstall
Select “Yes, | want to restart my computer now” and click
“Finish” to reboot. After reboot, you will complete the driver

un-installation.

InstallShield Whzard Complete

The InstallShield Wizard has successiully ingtalled USE 2.0
External Graphics Card with DV Interface [Multiple]. Before
yau can use the program, you must restart your camputer.

() Yes, | want to restart my compuber now.
(O Mo, | will restart my computer later.

Remowve any disks from their drives, and then click Finish to
complete setup.

22



Please note the following information before installation:

% Do not plug the USB 2.0 to DVI-I Adapter to your PC or Notebook while executing the set-up or un-
installation program.

s The AC power adapter is required for the external USB Hub. Please note that the driver allows up to
6 USB 2.0 to DVI-I Adapters on one PC.

% Connect the display device to the DVI connector of USB 2.0 to DVI-I Adapter and switch it on before
plugging it into an available USB 2.0 port of PC or Notebook.

s DO NOT reboot the computer until all of USB 2.0 to DVI-I Adapters are installed.

Installing the device driver enables your computer’s operating system to recognize the USB 2.0 to DVI-I
Adapter once it's connected. Please check your operating system and refer to the appropriate installation
procedure to begin installing the device driver. Please make sure the USB 2.0 to DVI-I Adapter is
unplugged from your PC or notebook before executing the setup program. This section illustrates the
simple device driver installation procedure for a computer running Windows Vista® operating system.

23



DEVICE INSTALLATION ON WINDOWS® VISTA®

Step 1

Insert the Driver CD into the CD-ROM drive; the setup program should be launched automatically. If setup

program does not begin automatically, click Start, Run and double click “D:\Setup.exe” (where D: is the
path of your CD-ROM drive).

Step 2
Driver Installation Wizard, click “Next” to continue.

USB 2.0 External Graphics Card with DVI Interface (Multiple) Driver Install

‘Welcome to the InstallShield Wizard for USB 2.0
External Graphics Card with DV Interface
[Multiple)

The InstallShield Wizard will install USE 2.0 External
Graphicz Card with D] Interface [Multiple] on your
computer. To continue, click Mest.

Mext » ]’ Cancel
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DEVICE INSTALLATION ON WINDOWS® VISTA®

Step 3
License Agreement; please review it and check “l accept License Agreement

the terms of the license agreement.” Click “Next” to Flease read the folowing iense aoreement carefuly
accept the License Agreement.

USE 2.0 External Graphics Card with DV Interface (Multiple] Driver Install

SOFTWARE END USER LICENCE (EUL) AGREEMENT FOR
USB GRAPHICS ADAPTER ENABLED DEVICES

Magic Control Technology Corporation ("MCT"), a Taiwanese
registered corporation, licenses Licensee to use the computer program
(s) to which this license agreement

("Agreement") is attached (the "Program"), and related user
documentation, subject to the following terms and conditions:

=

@) | accept the terms of the license aareement

1 | do not accept the terms of the license agreement

< Back ‘[ et > ]I Cancel I

Step 4
Windows Security warning dialogue box under Windows
Vista, it will not affect the device driver installation and

7] Windows Security I &J

Would you like to install this device software?

Mame: Magic Control Technology Corp. Universal...

usage the device. Please select “Always trust software < Publisher: Megic Control Technology Corp.
from “Magic Control Technology Corp.”, then click |
“Install” to continue. Techmelogy corper e come! i) (L pontieet

& You should only install driver software from publishers you trust. How can I decide which device
software is safe to install?

25



DEVICE INSTALLATION ON WINDOWS® VISTA®

Setup is searching for installed features...

@ Setup iz zearching for installed features. .

Step 5 USE 2.0 External Graphics Card with DVI Interface (Multiple) Driver Install

Click “Finish” to exit the Driver Wizard.

InstallShield Wizard Complete

The InzstallShield ‘wizard has successfully installed USE 2.0
Euternal Graphics Card with DV Interface [Muliple). Click
Finish to exit the wizard.

Please, insert the USE adapter into your PC/notebook USE
slat.

< Back Cancel
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DEVICE INSTALLATION ON WINDOWS® VISTA®

Step 6
INSTALLATION OF SINGLE USB 2.0 To DVI-l ADAPTER

USE 2.0 External Graphics Card with DVI Interface (Multiple) - InstallShield Wizard

Please select “Yes, | want to restart my computer now.”
and click “Finish” to complete the driver installation. Note: If
you wish to install additional USB 2.0 to DVI Adapters, select
No, | will restart my computer later, and refer to Step 8 on the
next page.

InstallShield Wizard Complete

The InstallShield \izard has successfully installed USE 2.0
Esternal Graphics Card with DV Interface [Multiple). Before
You can uze the program, You must restart pour computer.

@ Yes, | want ta restart my computer now.

() Mo, | will restart my computer later.

After you reboot the computer, you should see the extend
display on the 2™ display device.

Remove any disks fram their drives, and then click Finish to
complete setup.

Step 7

Connect the external display device (monitor/projector) to the DVI connector of USB 2.0 to DVI-I
Adapter and switch it on. Then, plug the USB 2.0 to DVI-I Adapter into an available USB 2.0 port of
your PC or notebook and you are ready to use. Refer to page 11 for the application diagram. By default
this adapter will set the additional monitor as an “extended desktop” display. To change the setting of the
display output, please refer to the user manual which is located on the disc.
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DEVICE INSTALLATION ON WINDOWS® VISTA®

Step 8 (optional)
INSTALLATION OF MuLTIPLE USB 2.0 To DVI-l ADAPTERS

a. Please select “No, | will restart my computer later.” And click
“Finish” to continue the next installation.

b. Connect another external display device to the DVI
connector of next USB 2.0 to DVI-I Adapter and switch it
on.

c. Plug the USB 2.0 to DVI-I Adapter into an available USB
2.0 port of your PC. The driver installation will process
automatically.

USE 2.0 External Graphics Card with DVI Interface (Multiple) - InstallShield Wizard

InztallShield Wizard Complete

The InstallS hield ‘Wizard has successfully installed USE 2.0
External Graphics Card with DV Interface [Multiple). Befare
wou can use the program, you must restart your computer,

0 "es. | want bo restart my computer now.
@ Mo, | wil restart rmy computer later.

Remove any disks from their drives, and then click Finish to
complete setup.

¢ Back Finizh Cancel

d. If you wish to install additional USB 2.0 to DVI-I Adapters, please follow procedure a~ ¢ again.

e. Otherwise, select “Yes, | want to restart my computer now.” and click “Finish” to complete the

driver installation.

After you reboot the computer, the extended display will be shown on the display device.

28




VERIFYING DEVICE INSTALLATION ON WINDOWS® VISTA®

The following procedure allows you to verify the device driver installation.

Right click “Computer” — “Properties” — “Device Manager’.
Double click “Display adapters”, and “Universal Serial Bus controllers”.

> SINGLE USB 2.0 TO DVI-l ADAPTER INSTALLATION ON THE COMPUTER

A Computer Management E@

File Action View Help
e | o HEl®

+-{&| Computer -

1w Disk drives

=

R Mobile Intel(R) 945 Express Chipset Family
B USB 2.0 Graphics Device-1(Extend)

B |USE 2.0 Graphics Device-1(Mirror)
DVD/CD-ROM drives

% Human Interface Devices

& IDE ATAJATAPI controllers

@ IEEE1394 Bus host controllers

- Keyboards

E{ Mice and other pointing devices
1| Modems
L ¥

Monitors
Metwork adapters

9

ﬂ Processors

B 5D host adapters
J‘

<

m

Sound, video and game controllers
Storage controllers

L System devices

- § [Universal Serial Bus controllers|

----- ¢ Intel(R) 82801 GE USE Universal Host Controller - 27C8
----- ¢ Intel(R) 82801GE USE Universal Host Controller - 27C9
----- @ Intel(R) 82801 GE USE Universal Host Controller - 27CA
----- ¢ Intel(R) 82801GE USE Universal Host Controller - 27CE
----- @ Intel(R) 82801GE USE2 Enhanced Host Controller - 27CC
----- @ | USE 2.0 Graphics Device-1

----- ¢ USE Root Hub

----- ¢ USE Root Hub

----- ¢ USE Root Hub

----- ¢ USE Root Hub

----- ¢ USE Root Hub
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VERIFYING DEVICE INSTALLATION ON WINDOWS® VISTA®

> MuLTIPLE USB 2.0 TO DVI-l ADAPTER INSTALLATION ON THE COMPUTER

& Computer Management [E=1 ol =
File Action View Help
| nm| HE| "
-1 Computer s

- Disk drives

o]

& Mobile Intel(R) 945 Express Chipset Family

L UsB Q.Ud'fjralhaﬁ'i.cs Ijevi'ce-i(l.:_'xt'é'na]'

B 'USB 2.0 Graphics Device-1(Mirror)

K. \USB 2.0 Graphics Device-2(Extend)

K. USB 2.0 Graphics Device-2(Mirror)

- \USB 2.0 Graphics Device-3(Extend)
B fUSB 2.0 G[a_p_h_ics Device-3(Mirror)

- L8 DVDYCO-ROM drives

(w5 Hurman Interface Devices

g IDE ATA/ATAPI controllers

- q IEEE 1394 Bus host controllers

-2 Keyboards

] }B Mice and other pointing devices

-l Modems

L Monitors

Network adapters

Processors

5D host adapters

+-%| Sound, video and game controllers

m

- Storage controllers

(L Systern devices

i [Universal Serial Bus contrallers |

9 Intel(R) 82801 GB USE Universal Host Controller - 27C8

§ Intel(R) 82801 GE USB Universal Host Controller - 27C9

3 Intel(R) 82801 GB USB Universal Host Controller - 27CA

7 Intel(R) 82801 GB USBE Universal Host Controller - 27CB

7 Intel(R) 82801 GB USB2 Enhanced Host Controller - 27CC
[USE 2.0 Graphics Device-1 |

§ | USB 2.0 Graphics Device-2

§ LUSB 2.0 Graphics Device-3 |

j USE Root Hub

§ USE Root Hub

§ USB Root Hub -
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DEVICE DRIVER UN-INSTALLATION ON WINDOWS® VISTA®

Please make sure the USB 2.0 to DVI-I Adapter is unplugged to your PC or notebook before executing
the device driver un-installation program.

Step 1 ok
'S Sta rt men u . @vvl + Control Panel » Programs » Programs and Features - ‘ ‘7| | Search 2|
Please CIle “Start” 5 fasks Uninstall or change a program
View installed updates
‘ »” - e To uninstall a program, select it from the list and then click "Uninstall”, "Change”, or "Repair”.
Get new programs online al
Control Panel” — Vindowt Mot ,
. Organize ~ = Views | -% Uninstall | (7]
111 [T Wiew purchased software = -
Program and Features (gt ocker
- . rj Turn Windows features on or Elntel(R] Graphics Media Accelerator Driver
. Classlc Staﬂ menu . off 4 8 Realtek 8169 PCI, 8168 and &101F PCle Ethernet Network Card Driver for Win... Realtek
%88 Rezltek High Definition Audio Driver Realtek Semiconductor Cor

i‘i USB 2.0 External Graphics Card with DVI Interface (Multiple) 8.1.0.0521.0155 MCT

Please click “Start” — “Settings”
— “Control Panel” — “Program and Features”

4| 1 3

Select “USB 2.0 External Graphics Card with DVI Interface (Multiple)” item. Click “Uninstall” button.

Step 2 USE 2.0 External Graphics Card with DVI Interface (Multiple) Confirm Uninstall @
Unplug the USB 2.0 to DVI-I Adapter and click “OK” to
Contlnue Do you want to completely remove the selected application and all of its features?

Please unplug your USE 2.0 External Graphics Card with DVI Interface (Multiple)
then click <0K=,

oK ] [ Cancel
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DEVICE DRIVER UN-INSTALLATION ON WINDOWS® VISTA®

Step 3

Select “Yes, | want to restart my computer now” and click
“Finish” to reboot. After reboot, you will complete the driver un-
installation.

32

USB 2.0 External Graphics Card with DVI Interface (Multiple) Driver Uninstall

InstallShield Wizard Complete

The Installs hield ‘wizard hag successfully installed USE 2.0
External Graphics Card with DY Interface (Multiple). Before
oy cat use the programm, vou must restart your computer.

@ Yes, | want to restart my computer now.
() Mo, | will restart ry computer later.

Remove any disks from their divez, and then click Finish to
complete setup.

< Back Cancel




This section describes the main functions provided by the USB 2.0 to DVI-I Adapter.

- It can support a LCD or CRT monitor, and it _
supports four kinds of selections, Primary, Primary
Extended, Mirror and Rotate by “UD” icon. Edtended

- Mirror

v 1 el W 1237 PM

Rotate

Off

e | USB 2.0 Grahpics DEVICE-1

e 12:40 PM
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FUNCTION DESCRIPTION

- The resolution supports from 800x600 x16 bit and up-to 1920x1200 x16 bit.
- The resolution can be modified via the system tray or Display Properties.

o

EX' Display Settings

Monitar

550

Identify Monitors

Drag the icons te match your monitors,

[3. Generic Non-PnP Monitor on USE 2.0 Graphics Device-1(Extend) v]

1. Generic PnP Moenitor on Mobile Intel(R) 945 Express Chipset Family
2. (Default Monitor) on Mobile Intel(R) 945 Express Chipset Farmnil

3. Generic Mon-PnP Monitor on USB 2.0 Graphics Device-1({Extend)
4, Generic Mon-PnP Moenitor on USE 2.0 Graphics Device-2(Extend)
5. Generic Mon-PnP Maonitor on USB 2.0 Graphics Device-3(Extend)

Low ™ J High lH|ghest (34 bit] vJ
1024 by 768 pixels
How do I get the best display?
[ Ok ] [ Cancel ] Apply

-
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1152X864X16
115286432

12B0X768X16
12B0X768X32

128080016
1280XB00x32

128086016
128096032

1280X1024X16
1280102432

1400105016
1400105032

144080016
144080032

1600120016
1600120032

1680105016
1680105032

19201080X16

| v 1920X1200X16

View head

B00XG00X1G
800X600X32

1024 X768X16
1024X768X32

High Resclution
TS A e el L




FUNCTION DESCRIPTION

“Primary” Mode
The system’s main graphics adapter will automatically switch to act as the secondary graphics adapter
and the main screen will now work as the extended desktop. The monitor connected to the USB 2.0 to
DVI-1 Adapter will now act as the primary Windows desktop. Please be advised that some display utility
and drivers that shipped with certain AGP and built-in display adapters may prevent this option from
working on some systems. You can disable the other utility program (usually found in the same toolbar
located on the bottom right hand corner) to make this function work properly.

Prirnary
Extended
Mirror
Fotate
Off

Reczolutions

Yo Whal T e 12:51 PM
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FUNCTION DESCRIPTION

“Extended” Mode (Default)

By default, the monitor connected to USB 2.0 to DVI-I Adapter will work as, “Extended Desktop” which
extends the primary Windows desktop of your system. You can change the relative position of this
extended desktop under the Display Properties.
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FUNCTION DESCRIPTION

“Mirror”’ Mode

By setting this mode, the Windows desktop will be mirrored/replicated to the secondary CRT/LCD
monitor. The screen resolution setting on the secondary monitor will follow the primary screen’s
resolution. For example, if the primary resolution is 1024x768x32bit, and the secondary monitor’s
resolution will be the same. On the other hand, if the selected resolution setting is not supported by the
primary screen, a warning dialogue box will be displayed and the suggested screen resolution will be
shown.

Primary
Extended
Mirror
Rotate

Off

|
Resolutions USB 2.0 Grahpics DEVICE-1

1 e Wil ¥ 12:56 M

“Rotate” Mode

This feature enables setting the orientation of the secondary > -
CRT/LCD monitor. Several options such as “0 degrees”, “90 B Primey @ degrees

degrees”, “180 degrees” or “270 degrees” are available under Edended W deqees
the Extended or Primary mode. ' Whikon 150 e
¢ Rotate 270 degrees

Off

Resolutions

R s 301 AM
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FUNCTION DESCRIPTION

“OFF” Mode
This option disables the USB 2.0 to DVI-I Adapter on the system.
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Aspect Ratio |Resolution VGA DVI

16:10 1920 * 1200 16 N/A

16:9 1920 * 1080 16 N/A

16:10 1680 * 1050 16, 32 16, 32
16:10 1440 * 900 16, 32 16, 32
16:10 1280 * 800 16, 32 16, 32
15:9 1280 * 768 16, 32 16, 32
5:4 1280 * 1024 16, 32 16, 32
4:3 1600 * 1200 16, 32 16, 32
4:3 1400 * 1050 16, 32 16,32
4:3 1280 * 960 16, 32 16,32
4:3 1152 * 864 16, 32 16,32
4:3 1024 * 768 16, 32 16,32
4:3 800 * 600 16, 32 16,32
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PCB Version UDAZ200 Version:1.1
DVI connector DVI-I (DVI Digital &
Analog)

Dual Link ( female)

Power Source Bus Powered
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This section describes the common Q&A regarding to the installation or operation of the USB 2.0 to DVI-I Adapter.

Q: Why can’t | make the USB 2.0 DVI-I Adapter the primary display?

A: Some video cards ship their product with a utility that prevent other video cards from being set as the primary card.
Check the bottom right hand corner taskbar for the utility. Disable the utility before switching our adapter to be the
primary display.

Q: Why won’t my DVD player work when | move it over to the extended display?

A: Some DVD playback software packages do not support playing on a second display adapter of any kind. You may try
to open the program in the secondary display first before playing the DVD.

Q: Why won’t my video play on Windows Media Player if | move it over to the extended desktop?
A: Check that you have moved the Media Player window completely over to the second screen.

Q: Why does my mouse not move pass the right side of the screen as it should on extended desktop?

A: Check the display settings and make sure that your display number ‘2’ is on the right side of display number ‘1°. You
can rearrange how Windows treats each display in relation to each other in the Display Properties Settings.

Q: There are lines running horizontally up and down my screen.

A: This is due to a low refresh rate setting. You can change this in the Display Properties Settings Advanced Monitor.
Make sure you select the USB 2.0 to DVI-I Adapter first and not set the refresh rate higher than what your monitor can
support. This may damage your monitor. You can also try to reset/refresh/resynchronize your monitor.

Q: Direct3D does not work?

A: This is a current limitation of the adapter. Please check for driver updates in the future to add support for this. If your
application requires this, please use the main display adapter.
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The following troubleshooting tips may help if you are experiencing any difficulties using our device.

Check to make sure that all connectors are plugged in correctly.

Make sure that the USB port that you are using is USB 2.0.

Try a different USB 2.0 port and/or computer

Check to see that the monitor is connected correctly and the power is ON.

Try connecting the adapter directly to the computer instead of through a hub.

Unplug all other USB devices from the system.

Make sure to restart your computer after the driver installation.

Unplug the adapter and re-insert it.

Check the website (www.cablestogo.com) to make sure you have the latest drivers.
Reset/refresh/resynchronize your monitor.

Selecting Primary Mode may disable the main system display on certain Intel graphics solution
based computer system.

If you have problems during the boot up process, start your computer in Safe Mode and uninstall the driver. Hold the
CTRL key until the Windows startup menu appears and select Safe Mode.

To verify the driver version that you installed, please click “Control Panel” — “Add or Remove
Programs” to check the program: USB 2.0 External Graphics Card with DVI Interface (Multiple)
8.1.0.0521.0155 (this number is the driver version).
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FCC

This equipment has been tested and found to comply with FCC rules Part 15 Subpart B
§ 15.109/15.107 Class B. Operation is subject to the following two conditions:

* This device may not cause harmful interference

» This device must accept any interference received, including interference that may
cause undesired operation.

CE

This equipment is in compliance with the requirements of the following regulations:
EN 55022 Class B (2006), EN 55024 (1998+A1:2001+ A2:2003),

IEC/EN 61000-3-2 (2006), IEC/EN 61000-3-3 (1995+A1 :2001+A2 :2005),
(IEC/EN 61000-4-2 (1995+A1 :1998+A2 :2001)/-3 (2006)/-4(2004)/-5(2006)/

-6 (1996+A1 : 2001)/-11 (2004)

C-Tick
This equipment is in compliance with the requirements of the following regulations:
EN 55022 (2006), AS/NZS CISPR22 © IEC: 2005.

VCCI
This equipment is in compliance with the requirements of the following regulations:
CISPR22 © IEC: 2005.
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At Cables To Go, we want you to be totally confident in your purchase. That is why we offer a one year
warranty on this device. If you experience problems dué to workmanship or material defect for the
duration of this warranty, we will repair or replace this device. To request a Return Merchandise
Authorization (RMA) number, contact customer service at 1-800-506-9606 or www.cablestogo.com.

O GablesToGo

Service Throngh Every Conneclion

Cables To Go
3555 Kettering Blvd.
Moraine, OH 45439

1-800-506-9607
www.cablestogo.com
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P
! Do not plug the unit in any outlet that does not have enough current to allow the switch to function. Refer to the
L specifications in this manual for power level of the unit.

/

-

Vs

s )

! Liquid:

If this unit or its corresponding power adapter has had liquid spilled on or in it, do not attempt to use the unit.

Do not attempt to use this product in an outdoor environment as elements such as rain, snow, hail, etc. can damage the
\_product. )
( ! In case of a storm, it is recommended that you unplug this device from the outlet. )

! Avoid placing this product next to objects that produce heat such as portable heaters, space heaters, or heating ducts.

4 )

! THERE ARE NO USER SERVICEABLE PARTS

Do not attempt to open this product and expose the internal circuitry. If you feel that the product is defective, unplug the

unit and refer to the warranty information section of this manual.

- J

©2009.Cables To Go is a trademark of Cables To Go. Microsoft and XP/Vista are either registered trademarks or trademarks of
Microsoft Corporation in the United States and/or other countries. This product is not endorsed or manufactured by Microsoft
Corporation.
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For more information on this product or to check for updated drivers,
manuals or frequently asked questions please visit our website.

www.cablestogo.com

O CablesToGo

Service Through Every Connection

VER. 1.0.4.9.09




