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1 Data Warehouse

Data Warehouse refers to both the storage of raw, unprocessed data collected by Omniture and to the custom
reports a user can create by filtering data. Data Warehouse enables you to request reports to display advanced data
relationships from raw data based on your unique questions. For example, you can use Data Warehouse to report the
exit pages for visitors who purchased a certain item on your site. Unlike most reports, which are displayed in the
SiteCatalyst interface, Data Warehouse reports are emailed, and may take up to 72 hours to process depending on
the complexity of the query and the amount of data requested.

1.1 Data Collection Process
The diagram below outlines the process used to receive an image request and either stores the data in a database so
it can be viewed in a Data Warehouse report, or processes the data and stores it in tables so it can be viewed in the

SiteCatalyst interface.

Figure 1-A: Processing Data
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Though this diagram gives a very high-level perspective, it shows the process used to collect and store web site data.
The bottom of the diagram shows that an image request is submitted to the Omniture collection servers, and a server
call is sent back to acknowledge that Omniture has received the image request. The collection servers then submit
the data to a cache file.
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When the data is stored in the cache file, Omniture determines whether the report suite has Data Warehouse enabled
or not. If Data Warehouse is enabled, the data is sent to a container to be stored for a defined period of time. Your
contract defines the amount of time that Omniture stores the data. When the data is stored in the container, you can
use the Data Warehouse or ASI segment interfaces to create reports that use the stored data. The number of Data
Warehouse reports that you can run is defined in your contract. For more information, refer to Running a Data
Warehouse Report in this document.

After Omniture determines whether Data Warehouse is enabled or not, the data is submitted to a processing unit,
which first processes any VISTA rules and then processes GeoSegmentation location. Once the processing unit
completes its processing procedure, the data is submitted to tables, which store the data so that it can be viewed in
the SiteCatalyst interface.

NOTE: If Data Warehouse is enabled, the data is sent to the data storage container at the end of the day.

1.2 Enabling Data Warehouse

You can elect to enable Data Warehouse either during the SiteCatalyst implementation process or at any point
thereafter. If you are not sure if you have Data Warehouse enabled or not, refer to your Omniture contract. If Data
Warehouse is enabled, your contract will contain a section for “Advanced Data Warehouse.”

TIP: Data Warehouse can be enabled for global and children report suites, but not for rollup report suites.

For more information on enabling Data Warehouse, contact Omniture Live Support. Once you have determined that
you want to enable Data Warehouse, Omniture will create a service request, which is basically a contract addendum
that defines any additional costs associated with enabling Data Warehouse, and then turn on Data Warehouse.

Omniture enables Data Warehouse for administrator-level users only. The administrator can create a group that has
access to Data Warehouse, and then associate non-administrator level users to that group. Those users will then
have access to Data Warehouse.

NOTE: Data Warehouse must be enabled for each report suite specifically. For example, Omniture will have to
enable Data Warehouse three times for three different report suites.

If Data Warehouse is enabled, data is duplicated and sent to both the processed data tables and to the data storage
unit for the report suite. Occasionally, SiteCatalyst users enable Data Warehouse only for data storage purposes.
Frequently, though, SiteCatalyst users enable Data Warehouse to create advanced data relationship reports through
the SiteCatalyst interface. For example, you run a company that sells computers, and you want to see the number of
visitors to a certain page on your website that also purchased a certain printer. The Data Warehouse interface can
access the raw data from the data storage container and create a post-analysis data report, which SiteCatalyst will
send to a selected email address.

When Data Warehouse is enabled, the Data Warehouse Link displays in the SiteCatalyst Navigation Bar. The link
does not display if Data Warehouse is not enabled. For more information on creating the reports from the Data
Warehouse interface, refer to the following chapter, Running a Data Warehouse Report.
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1.3 Data Warehouse Interface

Once Omniture has enabled Data Warehouse, administrator-level users are given access to Data Warehouse. The
administrators can then create a group which gives access to Data Warehouse for non-administrator level users. For
more information on creating groups, refer to the SiteCatalyst User Manual.

Users who have been given the appropriate access rights can view and use the Data Warehouse interface, which is
displayed in the Navigation Bar in SiteCatalyst. If the Data Warehouse Link does not display in the Navigation Bar,
then you either do not have Data Warehouse enabled, or you do not have access rights to Data Warehouse.
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2 Running a Data Warehouse Report

A Data Warehouse Report is a customized report that you can generate through the Data Warehouse interface in
SiteCatalyst. The reports can take up to 72 hours to generate and are sent to the recipient via email. The following
sections display the steps to generate a report through the Data Warehouse interface and a description of the Data
Warehouse report. The following table displays the steps used to create a Data Warehouse Report.

Table 2-A: Creating a Data Warehouse Report

Step

1. Log in to the Omniture
Suite.

2. To theright of the Genesis
tab, click the two down
arrows.

SearchCerrer () @ et

SiteCatalyst. @ @ Genesis.

Discover.

# NOTE: If the Data ‘ .
Warehouse Link does
not display, then you
either do not have Data
Warehouse enabled, or
you do not have access
to Data Warehouse.

3. Select Data Warehouse.

it & o St

4. In the Request Name Field,
type the name of the report
as you define it.

5. In the Reporting Date
Section, select either a
custom or a preset date
range.

6. Select the granularity of the
reporting.

7. Inthe Choose a Segment
Definition Section, click Add
New.

For more information on
choosing a segment definition,
refer to Choosing a Segment
Definition in this document;
otherwise, refer to Step 7.
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Step

8. Drag and drop the desired
container(s) in the Include or
Exclude Tab.

Use the Include Tab to define
the data that you want to include
in the report. Use the Exclude
Tab to define the data that you
want to keep out of the report.

Segment Definition Builder

Title: |Llntitled Seqment Definition

C

Segment Canvas

[ Components | Library

Containers

Binclude [ Exclude

) n Page Yiews
| E izits
I D isitors

Events

| m oroer

I w Product Yisw
M cant
| B2 checkout

| B3 cart addition

|

| Save || Clear || Cance|

9. Click the name of the
component.

Segment Definition Builder

Title: |Llntitled Seqment Definition

C

Segment Canvas

[ Components | Library

Containers

Binclude [ Exclude

) n Page Yiews
| E izits
I D isitors

] ®= Pa?e View T %

o

B -

Events

| m oroer

I w Product Yisw
M cant
| B2 checkout

| B3 cart addition

|

| Save || Clear || Cance|
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Step

10. Select whether the visitor
must match all of the rules
or at least one of the rules.

Define Page

Name:|Page e |

This Page must match: | ALL of the rules -

Include Only Pages...

11. In the Include Only Visitors

Section, you can set bem Value
mU|t|p|e rules based on your Where |Browser v| |equals v | |Mic:rosoﬂ Internet Explorer 5.0 betal Al |
segment definitions. < Select tem >
12. Click Add. Page Fior
13. Click OK. Browser Height exuisls 100 Euit| Detete |
mnd Browser edquals Microsoft Internet Explorer 5.0 beta 2 Ed'rt| Delete |

Cancel

14. Follow the same steps as
above to add an event to the
segment definition.

15. Click Save.

Segment Definition Builder

Title: |Omnrture Segment

Ci Segment Canvas

[ Components | Library B include [ Exclude

Containers [E] Page view L4
) n Page Yiews {:}

'B izits
I D isitors

Events

| m oroer

I M Product Yisw

B ot g

| B2 checkout

|

| B3 cart addition

I Save Clear Cance|
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Step

16. In the Build Report Section,
select the metrics that you
want to add to the Report
Preview Section.

The Breakdowns table contains
data contained in a variable,
while the Metrics table contains
the actual values that are to be
shown for a given variable.

The Report Preview Section
displays the metrics columns as
they will display in the generated
Data Warehouse report.

17. Click Advanced Delivery
Options.

18. Select the delivery options
relating to frequency, email,
etc.

19. Click OK.

Advanced Delivery Options

Scheduling File Options

Frequency

Howy often wwould you like to receive this report?
| Doy w |
® Every |1 | dayis)

() Every Weekday (Man. - FriJ)

Start Processing

Tige T srvenicd unexpected reports, check that the Report Dates will be corvrect on esch processing date, bazed on
whether the dates are fized or rolling.

‘When would vou like us to start processing the report for delivery?

Dite: | 0443108
Time: | 3 AM %S Mountain time [GMT -07:00]

End Delivery
When would vou like us to stop delivering thiz report to you?

(&) Mever
O Aﬂerl OCCurrencels)
ool |G
[ oK || Canesl
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Step

20. Click Request this Report.

2.1.1 More About Segment Definitions

Selecting a segment definition is part of the process used to submit a request for a Data Warehouse Report. In the
process displayed above, Step 8 shows that the interface requests that you select a segment definition.

The segment definition is used to determine the rules by which data is included in or excluded from the Data
Warehouse Report. For example, in your Data Warehouse report, you can include data from visitors who are
between the ages of 13 and 16. Conversely, you can exclude data from visitors who are between the ages of 13 and
16.

The Segment Definition Builder sets up the segment rules, which are used to select what is to be included in the
report data and what is to be excluded in the report data. The Segment Definition Builder is divided into two main
parts, including the Segment Definition Components on the left and the Segment Definition Canvas on the right.

The first step in developing a segment definition is to determine what type of rules that you want to create to include
and exclude data from the Data Warehouse Report. You can use both the Include and Exclude Tabs simultaneously
to enable Omniture to determine what data to include in and/or exclude from your report.

Containers

The Segment Definition Components contain both events and containers. The second step in developing a segment
definition is to select one of the containers to add to the Segment Definition Canvas. There are three types of
containers, including Page View, Visit, and Visitor.

The Page View container is used to report any instance that occurs during a selected page view. The Visit container
is used to report any instance that occurs during a visit. The Visitor container is used to report data that is
characteristic of a visitor for the duration of selected time period.

The third step in developing a segment definition is to set the actual rules, which act as data filters so that the desired
data populates your Data Warehouse Report. You can enter more than one rule.

After you enter the name of the rule, select whether the data must meet at least one or all of the rules. The rules
associated to the segment are displayed in the Visitor Filter Section after you create them. If you select All of the
Rules, then the data must meet all of the rules in the Visitor Filter Section in order to display in the Data Warehouse
Report. If you select At Least One of the Rules then data that meets any of the rules displays in the Data
Warehouse Report.

In the Include Only Visitors Box shown above (the name will change based on container and include/exclude), you
can set the actual filter variables of the rule. There are three fields, each of which requires an entry in order for the
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rule to be completed. The box on the left is used to select the rule variable, for example, browser width. The second
box, or middle box, is used to select the operator (equals, greater than, less than, et cetera). The box on the right, or
Value Box, is used to enter the value that the data must meet. For example, if you select Browser Width as the
variable, and then select Equals as the operator, you can type 800 as the value. The Data Warehouse Report will
display all visitors with the browser width of 800. By clicking Add, and then clicking OK, the rule will be added to the
Segment Definition Builder. You can edit the rules at any time.

Events

When you have added a container with rules to the Segment Definition Canvas, you can add events to the container
by selecting the name of the event from the list. The events that you add to a container are used as additional filters
for the search results displayed in the Data Warehouse report. The events are defined in the SiteCatalyst code on
each web page. For example, if you have scAdd listed an event, scAdd will be displayed in the list of events and you
can select it. Once the event has been dragged and dropped into the container, you can click the links in the event
box to open the Define Event Box.

After you enter the name of the rule, select whether the data must meet at least one or all of the rules. The rules
associated to the segment are displayed in the Visitor Filter Section after you create them. If you select All of the
Rules, then the data must meet all of the rules in the Visitor Filter Section in order to display in the Data Warehouse
Report. If you select At Least One of the Rules, then data that meets any of the rules displays in the Data
Warehouse Report.

In the Include Only Page Box shown above, you can set the actual filter variables of the rule. There are three fields,
each of which requires an entry in order for the rule to be completed. The box on the left is used to select the rule
variable, for example, browser width. The second box, or middle box, is used to select the operator (equals, greater
than, less than, et cetera). The box on the right, or Value Box, is used to enter the value that the data must meet. For
example, if you select Browser Width as the variable, and then select Equals as the operator, you can type 800 as
the value. By clicking Add, and then clicking OK, the rule will be added to the Segment Definition Builder. You can
edit the rules at any time.

Library

The Library Tab is used to store commonly used segment definitions. To add components to your library, just click
and drag segments from the Segment Definition Canvas into the library window.

2.2 Data Warehouse Report

It can take up to 72 hours to complete the processing of your Data Warehouse report. The time frame actually
depends on the amount of data that Omniture processes to create the report. Frequently, though, Omniture delivers
the Data Warehouse report before the 72 hours expires. If the processing time takes longer than 72 hours, Omniture
will send a notification as quickly as possible. When the report is completed, it is emailed to the recipient specified in
the Advanced Delivery Options in the Data Warehouse Request.

2.3 Conclusion

Data Warehouse is a very effective tool for creating customized post-analysis data reports that are typically not found
in the interface. The reports are very specific and are a great addition to SiteCatalyst. For more information on Data
Warehouse, contact Omniture ClientCare.

Even though Data Warehouse creates great customized reports, you can also use ASI segments for greater data
segmentation. AS| segments are used to segment specific criteria into a selected report suite. For more information
on ASI segments, refer to the Omniture Suite User Manual.
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