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1.Introduction

KARVY Mobile Application gives the Investor Clients of the Brokerage House the
convenience of secure and real time access to quotes and trading. The services are
specifically designed to meet the ever-changing needs of the Stock market and
investors.

KARVY Mobile Application has two levels of password for the investor. One password
called the Login Password to allow the investor to login into the website and another
password called the Transaction Password to place orders. Both the passwords are
stored securely and totally encrypted.

The Investor would be able to

Place Orders

Modify, Cancel Orders
View Order Book

View Trade Book

View Position Book

View Holdings

View Limits

View Quotes

View Market Picture (MBP)
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2 Features of KARVY Mobile Application

3.1 Logging in to KARVY Mobile Application

Login Screen

The login screen is visible when the user starts the mobile application. The Valid
User name must be entered, and the user should click on the Sign In button.

User Mame

For more mformahon o Y
5k Link

On clicking ‘Sign In’ Button, The following login window will appear where user has
to enter Login ID & Password and confirm the Image Authentication.

Image Authentication
During registrations client would need to select from the list of images for

verification of sites/server for future logins and same will confirmed during every
login by user as shown in below window.
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2FA Authentication

SEBI has mandated 2FA authentication for login. SEBI circular no CIR/MRD/DP/ 8
/2011.Question based authentication/OTP (one time password) would be
implemented in APP asa second factor of authentication (2FA) by the system.
Broker can opt for any one of the option. As an Authentication of the server by the
user, images would be displayed as above.

£F A Authenbication
Legim Id

PRASHT-OTPUAT

Which company was/fis your first life insurance service provider? (e.g. LIC, Bajaj Alianz, elc)

What is the your vehicle registration number? (e.g. 4TH, THS, efc)
|
|

Continue +

Change Password

When the user logs in for the first time or if the password has expired, the following
message prompt will be displayed.

Password Expired Or User Logging in First Time, Please
Change The Password Continue....

[8]4
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When the user clicks on the OK button, the window for resetting the login password
is displayed as follows.

CHAMGE PASSWORD
User Marmea PRASH1-OTPLIAT
Old Password
Mew Passwond
Confirm Password
Obd Transaction Pas

Mew Transactron Password

Canlirm Transacison Pas

The user needs to type in the login and transaction old password, the new
password, and confirm the new password in the respective fields provided. On
clicking on the ‘Change’ Button, the password gets reset and the following
confirmation message will be displayed.

Password changed successfully Pazsword will expire in 14
daysTask Successfully Completed

0K
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Password Expiry Warning

The following Password Expiry Warning Message will be displayed, three days
before the password is about to expire.

Welcome 1o NEST
Your last login at : 27/10/2014 16:16:08 and Your password expires in 3 days

0K

Password Policy
Following is the password policy followed in the KARVY Mobile Application:

For encryption of passwords we use 128bit encryption key with a proprietary
logic, also have an option of storing it with 128bit encryption key and AES
Encryption method.

The system requests an ID & password for logging in.

The password is encrypted before transmission.

The password is stored in an encrypted format in the database.

Change of password is mandatory for the first time user.

Change password cannot be the same as of the last 3 passwords.

User can not login after THREE consecutive wrong passwords & the user can
login only after the password is reset by the administrator.

The password should be of minimum 6 characters & maximum 12 characters in
length.

[t must be Alpha numeric.

The password will be checked against the log-in ID. The login ID & password

cannot be the same.
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Space is not a valid character in the password.
Password expires automatically after 14 trading days forci ng the user to choose
a new password.

Password can be changed by the users at any time as per will.

2.2 Home Page

After the user has successfully logged in, the following home page window gets
displayed, where the user has the option to get quotes, place orders, create market
watch groups, create an index watch, view order book,Tradebook,Possition book,
holdings, Limits, Set Alerts, Alert history,TopN, Index details, Modify 2FA questions,

user details and so on.
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Quotes

The ‘Quotes’ feature enables the user to retrieve real-time quotes on securities. It
displays information such as Last Traded Price, Best Buy Rate and Quantity, Best
Sell Rate and Quantity, Price Range and so on for the selected security. User has to
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tap on particular scrip to retrieve below highlighted options (Get quote,
Contract Info, Delete Scrip) in market watch window.

Market Watch

er Book Trade Book

Gel Quote

RELIANCE-EQ TCS-EQ
MEP MSE MSE

Contract-info 99495 263935

Delete Serip

Add Scripts

& 241% Buy  Sell ¥ -0.53% Buy | Sell

Get quote

Msiket Watch Chdder Rk Trwtle Boak Paniton Book

Symbal

SEnes ECy
Expiry Date MA

Buy 10 @ (As) B2 00
Sell 1 @ (Rs)

LTPnce(Rs)

Total buy Gty

Total sefl City

LastTraded Oty

LasiTradedTime 191142014 11:38:19
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MBP

The ‘MBP’ feature enables the user to retrieve ‘Best 5 Buy’ & Best 5 Sell’ information
on a securities.

Btarhet Wakch

BEST 5 BUY
PriceE(Rs)
1,402
1.401.6
1401
(W]

BEST 6 SELL
Prece(Az) Ordere
1,455
1,500

Contract-info

The ‘Contract-Info’ feature enables the user to retrieve detailed information such as
symbol, series, exchange, issue start date, Issue capital, listng date and so on for a

securities.

Contract info

Market Walch Trade Book Poailion Book

Series
Board Lot Oty
Instrument Type
Exchange

§ Start Date

¢ MMatunty Date

Listing Date

Permited To Trade
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Delete Scrip
This option can be used to delete scrip from market watch.

Market Watch
» Create Market Watch

The user can create a Market Watch of scrips for which he wants to view latest
market feeds by clicking on the ‘Add New’ button from the ‘Market Watch’ window.

Market Watch
Tradla Bosak Poaman Boak
Ald Hew
TCS-EQ

MNSE

2639.35

Add Seripis

The user must enter the Name for the Market Watch that he wants to create.

Create Market Walch

Drder Mook

MarketWaich Mame

Cawais Choan
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Add Scripts

Market Watch Order Book Positian Book

Dideid ativen CurFefcy Camimbiliie

Exchange | BSE MCXSXCRM

E0

& Scnp addecd 1o Madleet Watch “rss
ind Stock

ACC LIMITED

ACCEL FRONTLINE LTD

AFL-EQ)

User must select the desired instruments, Exchange, Series, Enter the Symbol (eg:
ACC), and click on ‘Add’ button. A pop-up message will appear to confirm that scrip
have been added in the market watch group (NSE).

> SetasDefault

Select any market watch from ‘Market Watch’ option and selected market watch will
be set as default.

Market Watch
Trade Baok Basitian Raok

faddfl Wew HESE MSE

CNXITT4DECFUT
NFOD

= 1193995

Add Seripis

www.karvyonline.com




KARVYII

» Delete Market Watch

The user can delete an existing Market Watch Group by pressing and holding the
required market watch to be deleted.

Confirm

Are you sure you Want to delete this Market Watch 7

Ok Cancal

Trades

When the user clicks on the ‘Market Watch’ button in the Home Page, the following
window appears.

Market Watch

Pagition ook

Add Scripta

www.karvyonline.com
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In the above ‘Market Watch’ window, the user must click on the ‘Buy/ Sell’ option
under specific scrip, from where he will be able to place orders; he must click on
‘Order Book’ option, ‘Trade Book’ option, ‘Positions’ option to view his order book,
trade book and existing positions, respectively.

- Buy/ Sell in NSE

The user has to click on the Buy/Sell option to place orders, and the following
window appears.

Place Order
Market Warch

Exnchange

Symbal RELIANCE-EQ

Retention

Product

Buy/Sell -iﬁi?'
OrderType & LIMIT

MARKET

SL-L

SL-M

Cancel X Submit

The user will be able to see exchange and symbol loaded by default and user need to
select Retention(DAY or I0C), Product type(CNC,MIS,NRML) and the action (Buy or
Sell) from the drop down provided, enter the quantity to be bought/ sold, select the
desired price type (Limit/ Market and so on), enter the price (if it's a limit order),
enter the trigger price (in case of stop loss orders),Disclosed Qty(if any) and click on

www.karvyonline.com
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‘Submit’ On clicking submit, The following ‘Order Confirmation’ window will appear
showing the details entered in the Buy/ Sell window.

Order Confirmation

Market Watch Order Book Trade Book Position Book

Exchange MNSE
RELIAMCE-EC]
Buy/Sell BUY
Order Type
Produ
Qua ntity
Dise: Cuantity
Price (Ris)
Trigger Price (As)
Market Protection %

Wald Till

Cancel X Submit

After reviewing the order details, the user needs to scroll down in the ‘Order
confirmation’ page and click on ‘Submit’. On clicking on ‘Submit, A new window will
appear showing the order details along with the APP Order Number. Once user click
‘OK’, order status can be viewed in Order book.

Execute Order

Market Watch Order Book Trade Boxok Position Book

Order Status
Buy Order received by the systerm with Nest Order number 141119000000132

Order is sent for risk validation/ xchange

OK

www.karvyonline.com
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- Buy/ Sell in NSEFO

To place order in NSEFO, the user must select the exchange NSEFO from the drop
down and select desired scrip and select Buy or Sell.

Market Watch
Market Waich Dader Book Pasition Book
Add Hew ! : N5E

CNXITT4DECFUT
NFO

* 11939.95

Add Scripts

'l'~ﬂ.13'£; Buy  Sell i

I —

Once user select ‘Buy or Sell’ option, following window will appear and exchange
and symbol will get loaded by default and user need to select Retention(DAY, I0C or
COL), Product type(MIS,NRML) and the action (Buy or Sell) from the drop down
provided, enter the quantity(*in lot size) to be bought/ sold, select the desired price
type (Limit/ Market and so on), enter the price (if it's a limit order), enter the trigger
price (in case of stop loss orders),Disclosed Qty(if any) and click on ‘Submit’.
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Exchange

Symbao

Retentian

Product

Buy/Sell

OrderType

DizcOty

Mkt Protection %

Place Order

NIFTY 14NOVFUT

= LIiMiT

MARKET

Cancel X

Trade Baok

Submit

Pasiman Baak

KARVYII

On clicking submit, the following ‘Order Confirmation’ window will appear showing
the details entered in the Buy/ Sell window.

www.karvyonline.com
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Order Confirmatson

Traile Book

Exchange HSE
Symbnl WIFRD-ED
Buy/Sall I

Order Type MARKET
Prochuet Code DELRVERY
Qs

Dize Quantity
Price [As) [

Tngger Price L
(A=)

Markat
Protection

Walkd Till DAY

AMO HD
Camcel x Submit L
The user must click on ‘Submit’ after reviewing the details. Once the ‘Submit’ button

is clicked on, the order gets placed. The following window appears, displaying the
order details along with the APP Order Number.

Execute Order

Marks! Wateh Order Beok Padasicn Boak

Order Status

der received by the system with Nest Grder number 14111900

0K

From this window, the user can view the order details and order status by clicking
on ‘Order BookK.
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Order Types:

1. Limit Order

A limit order is an order to buy or sell a security at a specific price. A buy limit order
can only be executed at the limit price or lower, and a sell limit order can only be
executed at the limit price or higher.

E.g. If the current market price of Idea Cellular is Rs.75 & you wish to Buy at Rs. 70
or Sell at Rs. 80, you have to place a Limit Order.

2. Market Order

A market order is an order to buy or sell a stock at the current market price. The
advantage of a market order is you are almost always guaranteed your order will be
executed.

3. Stop Loss Limit Order

A stop loss limit order is an order to buy a security at no more (or sell at no less)
than a specified limit price. This gives the trader some control over the price at
which the trade is executed, but may prevent the order from being executed. A stop
loss buy limit order can only be executed by the exchange at the limit price or lower.
A stop loss sell limit order can only be executed at the limit price or higher.

E.g. If you have short sold NTPC @ Rs.145 in expectation that the price will fall, in
case of price increase, you can limit the loss by placing a Stop Loss Buy order. In the
Buy Screen we can put the trigger price @ Rs.150 and Limit Price @ Rs.155. As soon
as NTPC's last traded price rises above Rs. 150, a limit order for NTPC @ Rs. 155 will
get activated.

4, Stop Loss Market Order

A stop loss market order is an order to buy or sell a security at the current market
price prevailing at the time the stop order is triggered. This type of stop loss order
gives the trader no control over the price at which the trade will be executed. A sell
stop market order is an order to sell at the best available price after the price goes
below the stop price. A sell stop price is always below the current market price. A
buy stop market order is typically used to limit a loss (or to protect an existing
profit) on a short sale. A buy stop price is always above the current market price.

www.karvyonline.com
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Order Book

The user can view details of all the orders placed by him by clicking on ‘Order Book’
in the ‘Home Page’ window. From the Order Book, The user can view order details,
modify order, cancel open orders and view order history as shown in below
window.

Order Book

Order Book Trade Boak

Order Details
The user can select a particular order for which he requires the order details.

Order Details

Market Walch Ovder Book Pozition Book
Exchange NSE
Trading Symbol RELIANCE-EQ
NEST ORDER NO 14711 19000000132
Exchange Order no 20141119710000004
ACTION BUY
OrderType LIMIT
DizcOty 0
Cancelled Oty [i]
Price 950.00
TrigPrice 00,00
Validity DAY

ScnpMame ARELIAMCE INDUSTRIES LTD
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SymbolMame RELIAMCE

s complete
FilledShares 5

CHC

AvgPrnce
Total Oty g
Pending Oty 0
Exchange Time Stamp 19-Nov-2014 12:07:57
Rejechon Reason
Oreer Validity Date

Marketl Protection %

Order Modification

To modify an order, the user must select the ‘Modify Order’ option from the order
book. The following window appears to enter the new parameters for order

modification.

Modify Order

Mashet Watch Trade Bock Paithan Book

Exchange NSE
Company Name ACC LIMITED
Svmbaol
Trading Symbeaol
BuySell
Mest Drder No
Exch Ordar Mo 201411191

OrderType & LiMIiT

www.karvyonline.com
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Retenteon

Pending Gty

Dizc Quantity

Price {Rs} 1500.00

Submit « Cancel X

The quantity and/ or price of the order can be modified by the user by entering the
new details. Once the user modify order and input transaction password and clicks
on ‘Submit’, the following ‘Order Status’ window appears and Once the user clicks
on ‘OK’, the modified order can be seen in ‘Order Book’

Execute Order

Market Watch Order Book Position Book

Buy Order received by the system with Mest Order number 1411190000001 56

Order iz sent for risk validation/Exchange

OK

Order Cancellation

To cancel an order, the user must select the required open order that needs to be
cancelled, from the order book and select ‘cancel order’. The following ‘Confirmation
Message’ will appear from where the user is required to confirm the order
cancellation.
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Confirm

Are you sure you want to cancel selected order 7

0K Cancel

When the user clicks on ‘OK’, the order will get cancelled, and this status can be
checked in the Order Book.

Order History

The user must select ‘Order History’ to view the history of that order, that is, the
user will be able to view the current status as well as details of each and every step
of the status, such as Order number, symbol, order type, buy or sell, quantity etc.

Order History

blarket Waich Paaition ook

Order History for Order
Fiurrbsr

Trading symbal Price Type
RELIANCE-EQ L Q50,00 LIMIT
RELIAMCE-EQ 5 Q50,0 LIkAIT
RELIAMCE-EQ B =L LIKAIT open pending

RELIAMCE-EQ 5 f LIKAIT put order req received
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Trade Book

The user can view the entire list of all traded orders and their details by clicking on
‘Trade Book'’ in the ‘Home’ window. The user can see exchange wise trade details in
Trade Book Window.

= Menu Trade Book

Market Watch Order Book Trade Book

Q

Exchange Tradeld Symbol Filled Trade Product
qty Price type

FC- 29. IVERY

Order Details

The user can view the details of a particular trade by selecting that trade and
clicking on ‘Details’. The details of that traded order will be displayed along with
Exchange Order Number, Traded Quantity, Price and so on.

www.karvyonline.com




Trade History

Accownd hd

Mesy Order Mo
Exchange Qrder no
Trade ID

Trading Syrmbsal
Zymbaol
Transaction Tvpe
Eachange

Frosduict Code
Tatal Gty

Tradud Jiy
Myerage Price
st Firm

Order Typa
Reguest 1d

Fill Lg

Trade Dale Time

o hadige Tiime St

Trade Book Details

drder Book Trada Book

HEHS0AY
1506120001 2B035
2015061255067926
K21 27063

PFC-ETQ

14255

ELL

NSE

DELIVERY

258.60

MARKET
-
1

120062005 152546

KARVYII

The user can view the history of a particular trade by selecting that trade and
clicking on ‘“Trade History’ The following window displaying the history of the order
along with price, quantity and so on, will appear.

Ednrhet Weich

www.karvyonline.com
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Position Convertion

User can also convert his position by selecting ‘ Position Convertion’ option in
Trade book, when user select this option, the following window will appear, where
user can change the product type (like NRML), Transaction type(buy or sell) and
then click on ‘Submit

Select

MHRAML

When the user clicks on ‘Submit’, The following ‘Confirmation Message’ will appear.

Market Watch Order Boaok Trade Book Positicn Book

Position Conversion Successful

0K

Position Book

The user can view his positions by clicking on the ‘Position Book’ button in the
‘Home’ window. The following window will appear, from where the user can view
day-wise as well as net-wise positions, by selecting the appropriate option.
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»

3

Partial Pasition Conversion ¥

Trading Symbol
Net Qy

MNet Ami
Product Type
Mtahd

BEP

LTP

PFC-EQ

1
259.60
DELIVERY
00010
259,60

25970
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To view positions details, the user must select the required position for which he
wants position details and select ‘details’. The ‘Position Detail’ screen displays

Exchange, Symbol, Net Qty, Net Amt, Product type, MtoM, BEP, LTP for every
position. It also displays the day & net-wise positions.

Marhel Wasch

' Refresh

Exchange Trading Symbal
O MNSE IMINDIA-EQ

r
| Datails | ]
il MNS-EQ

I Square Off

www.karvyonline.com
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Paosition Book Details
Market Watch Order Book Trade Book Position Book

Exchange MSE
Trading Symbsol ACC-EQ
Product NAML
(LG 00,00

1 500100
LTP 1500.00
Met Oty
MNet Amount

1600,00
Sell Avg Price 00.00
Buy

Sell iy

Square off is an option provided to the user to liquidate his existing position. when
user select ‘Square Off option in position book, The following ‘Confirmation
Message’ will appear from where the user is required to confirm the square off.

Alert

Squaring Off selected position

When the user clicks on ‘OK) position will get squared off and following
‘Confirmation Message’ will appear in position book window.
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Alert

Squared off successfully.

Holdings
This option allow the user to view his total holdings across securities.

Risk Management

Risk Management System can be configured to have following checks before the
orders are released to the exchange.

Trading Limits, Position limits, Exposure taken by client based on risk assessment,
credit quality and available margins of the client, Quantity Limits, Price Range
Checks, Order Value, and Credit Checks.

Various categories can be set. According to the category, RMS validates the order.
Accordingly it sends accept / reject message.

Risk Management System can be configured to have following checks before the
orders are released to the exchange. The checks which are defined by exchange with
respect to Algorithms are in place in the system. Below mention rules can be
configured in the system to control the risk parameter which is defined by exchange.

Sr.No. Checks Rules to set Remarks

1 Price Check 1) Check Price These rules will create a price
Range Based on range on the basis of Last Traded
LTP Priced as per the percentage set
2) Check Circuit in the category window.
Limit

2 Quantity Check a) Order Quantity | This rules will restrict per order
including Square | the number of quantity to be
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off Order placed in market which is
b) Board Lot defined the category window.
Quantity The user can define the number
including Square | of quantity in Weights and in lots
off Order for Futures.
3 Order Value Check Order Value This rule will restrict per order
including Square | the order value which can be
off Order placed in the market which is
defined in category window
4 Trade Price Protection | Check Circuit This rule does not allow to place
Check Limit including the order which has been placed
square off order above the Higher Circuit Limit or
Lower circuit limit which id
defined for contract/scrip by
exchange
5 Market Price Check Price Range | This rule will create a price range
Protection Based on LTP on the basis of Last Traded
Priced as per the percentage set
in the category window.
6 Cumulative Open Order | Pending order This rule will restrict the Open
Value check value Order with the Value set in the
category
7 Automated Execution Turnover Order This rule will calculate the value
Check Level and of all executed/ Unexecuted and
Turnover Order un confirm orders and if breach
Level Limit the value set in category then
further order will get rejected
8 Automatic stoppage in | Order Throttle If there number of order per
event of Algo execution seconds breaches the value
leading to aloop or a which is set in Throttle then
runaway situation. further order gets rejected by the
system.
9 Net Position Vs. Gross Exposure, User can set the risk parameter
available margin Gross Exposure based on Exposure and Margin
Derivative, Var based on which the margin used
Margin Order will be calculated on the basis of
Level, Span position taken. If the Margin used
Margin Order is equal to Cash margin then
Level further order will be rejected by
the system
10 RBI Violation checks Restricted Basket | User need to create a Restricted
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for FII or RMS Blocking | basket for the scrip and assign to
Restricted stocks. the category of the user / client.
Also RMS blocking can be used.
11 MWPL violation check | RMS Ban Symbol | The scrip for which market wide
or RMS Blocking | position limit is breach then scrip
can be blocked or it needs to be

in Ban.
12 Position Limit Checks Scrip Group / User can define the quantity
Scrip Margin scrip wise in which the position

can be taken in scrip group and
then it needs to be assign to
category at client level

13 Trading Limit Checks Turnover Order User can define the Turnover or
Level Limit/ Exposure for a specific
Gross Exposure Client/User or Branch.
Limit
14 Exposure Limit check Gross Exposure User can define the Exposure at
at individual client and Gross Branch Level as well as Broker
level and at overall Exposure Limit Level
level
Alerts

The user can set alerts for an index, scrips or personal trade data by clicking on ‘Set
Alerts’ in the Menu under Home Page. The following ‘Set Alert’ window will appear,
If the user wishes to receive a text message for the alert, he must enter the mobile
phone number, and if he wishes to receive an e-mail alert, he must enter the e-mail
id for alert.

- e Het Alen

ddad L W asch Adideen sk

Set Alerl Banesd oo
-

Porzsonal Trede Detms

S AbSIT I By Pamil

Fechmnge

Huehirmdn  »*
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On clicking submit, The following ‘Security Alert’ window will appear. The user must
select the desired Exchange, enter the series and click on ‘Lookup’ He must select
the desired symbol, and select the alert based on option from the drop down (Last
Traded Price/ Traded volume for the day and so on), select the option for greater
than or equal to, or less than or equal to and so on, and enter the value for the alert
and click on submit

Security Alert

Market Wach

Company Mame;

Alert Based on:

Dawabed O Equial

Adert Action IT

On clicking submit, The following ‘Confirmation Message’ will appear.

Alert

Alert ID i1s :111900001
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Alerts History

Alert history will display the alert which user has set with regard to any scrip. Alert
history can be invoked by selecting ‘Alert History’ option under Menu in Home Page.

Alert History

Market Watch
 Refresh

- rraast o Trading Symbol Field Comparator/Value Emaill/SM5
Madily Alert
| ACC-EQ Security Last irade Price =={1500.00 EMAIL

Cancel Alert

Modify Alert

User can modify alert by selecting ‘Modify Alert’ option in Alert History window,
where user can change mode of receiving alert, limit, Value and Submit.

Maodify Alert

Trade Book Position Book
Mumber

Exchange

Symbal
& My Mail

ginsh shenoymihomeonreuiers com

Send On
My Cell Phone{SME)

Limil Greaber than Or Equals

Value 1 550,00

On clicking submit, The following ‘Confirmation Message’ will appear.
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Alert

Alert 1D is 1111900003

To cancel an alert from the list, the user must select ‘Cancel Alert’ option. A pop-up
message will appear as follows, to confirm the cancellation of the alert.

Alert

Alert with Alert 1D 111900003 has been cancelled

TOPN

This window shows the top10 gainer/losers in the exchange segment based on the
following category:

a) Traded Value

b) Traded Volume

c) Open Interest Volume
d) %Change_Prev_Close
e) Open Interest Value
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DPERIATHET S50

The following basket window shows the Top Gainers among scrips, based on Trade
Value in NSE Open Market and user can select different options in drop down based
on his preference.

BSL OFER, HAREET
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Index Details

The user can use the ‘Index Details’ option by clicking on ‘Index Details’ under menu
in ‘Home Page’ to view all the indices and their values.

Index Details

Market Walch Order Book Trade Book Pasiison Beok

Exchange

Exchange Index Name

BSE ALITD

BSE BAMNKEX
My profile

The user can use the ‘My profile option by clicking on ‘My Profile under menu in
‘Home Page’ to view user details, modify 2FA questions and change password

Home[Market Watch] Market Watch
Dl'l'll'.r BWE Dirdar Bivok Trade Bosok Paaricn Book

s _Blarkest'Watch
Trade Book

Position Book

Haldings

Limits

Sel Alert

Alert History

TopN

Index Details
User Details
Modily Questions

Change Password
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User Details

This option will show the entire details for the user like Account Details, Personal
details, Contact Details and Bank Details and so on. User profile can be invoked by
selecting ‘User Profile’ under menu in Home Page.
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Modify Questions

This option allow the user to modify 2FA Questions & Answers. This can be invoked
by selecting ‘Modify Questions’ under ‘Menu’ in ‘Home Page’

Podify Questions
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Login id GIRISHI-OTPUAT

Hindly answer any 5 questions which will be used Tor User Authentication

In ' Which bank did wou first open your account? { e.g. HDFC SBI, etc_)

How many floors doss your buillding have? (@.g. Five, Eleven, #lc)

Which is the Brand of Fridge that you own? ([ e.g. LG | Whirlppol etc)
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Change Password

User can change his password by clicking on ‘Change Password’ under My profile
option.

About
User can view version details by selecting this option
Log off

User can log off from mobile app by selecting ‘log off option under menu in Home
page. The following ‘Confirmation Message’ will appear.

LOGOUT SUCCESSFULL
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