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Server Management Tool (SMT) 4.1
User’s Guide

(Windows Version)
Advanced Internet Technologies, Inc.
AIT Center
September 22, 2004

Search All Your Favorite Engines from a Single Source with tyBit!!!
(Download Now)

Revision History:
This is version 4.1 of the SMT User’s Guide for Windows. All updates to this
document will be noted below.

Version 4.1 e Updated Graphical User Interface.
e Updated navigation from version 4.0 to include “Add” functions
rather than “Provision” functions.

Version 4.0 e Updated Graphical User Interface.
e Ability for I-MHIP plans to add and remove domains by the SMT
functions.

e Integration of Billing Director into the SMT Interface.

Preface:
This document is the user’s manual for the Server Management Tool 4.1
offered by AIT to all Windows web hosting customers.

Target Audience:
AIT Customers
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Introduction

The Introduction screen can be seen by users going in a web browser to
http://cpanel.theirdomain.com. Figure 1-1 below shows the login screen that users
will see.

@ Get Password - Microsoft Internet Explorer E]@
Iy

File Edit ‘iew Favorites Tools  Help L

» »

OBack - ) Iﬂ Ig L / ) Search Favorites wMedia &) - Links

Semer Management Tool

SMT Login

Flease enter your user name and your password to
access your applications. Once you have logged in,
yoll will he ahle to access all ofthe applications you
have ordered or installed on your account.

Ifyou require assistance, please contacttechnical

support.

Customer ID:

Password:

e
@j Daone & Internet
Figure 1-1

There are 2 different login criteria for the SMT 4.1 for Windows. They are as follows:
Generic name: Reseller
Login credentials: reseller@domain.com
Description: The Reseller login is used to manage Webadmin accounts. This

is the quota manager for the site. Some functions are not available for Reseller’s to
use as they should be managed by the Webadmin user.

Generic name: Webadmin
Login credentials: webadmin@domain.com
Description: The Webadmin login is used to manage each website and its

characteristics.

Note: These are not email addresses, but usernames for the SMT 4.1 logins. If the
password has not been changed by the user, then it is the same password that AIT
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provided the user after the setup of the account. In this User’'s Guide, we'll show
the user how each login is different and what options can be used under each login.

Note: It is required that users of the SMT 4.1 (Windows Version) use Microsoft
Internet Explorer version 4.0 or better. Using other browser applications will cause
some or all of the SMT 4.1 functions to not operate properly.
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Reseller Login

Once logged in as the reseller login, the user will see the SMT Introduction screen,
which should look something like what is displayed below in Figure 2-1.

&1 Windows 2000 Control Panel {version 1.0) - Microsoft Internet Explorer

File  Edit

G Back - ?

Yiew  Favoarites

ar Management Tool

Main Mernu

b

T Customer Care Center
T Customer Panel

T WWeb Services

T hail Services

| FTP Semices

| Additional Services

Tools  Help

Bandwidth Server Info

> Home

First Time Users

What is SMT?

The SMT is an Internet-hased Sener Management
Tool or Control Panel. It will allow you as a reseller or
end-userto manage your own personalweb senver
fram setting up vitual hasts on the server and hilling
them, to maintaining e-mail accounts and aliases,
and even installing new applications foryour benefit
oryour virtual hosts.

In order to utilze the SMT, simply choose your semvice
category from the lef-side navigation.

Returning Users

What is hew?

We gave SMT 4.0 a3 face lift. All of the functionality of
thatwersion are in this one. Only the face ofthe
application has changed.

To hegin simply use the left-side navigation for your
needs.

»

Ifyou need assistance, the Help
menu ig located in the top-right
navigation. Foryour convenience
help items like this one are also
located within the unique pages of
the SMT 4.1 application.

AIT TEMPLATE STORE

Grand
Opening

TEMPLATES ONLY

$9.95

Security 5can

AlT's Security Scan monitors senvers
for a variety of vulnerabilities ...
[more]

Dedicated Support Suite

Take advantage of 247 technical
assistance ...

[more]

Anti-Spam Service
Incre ase productivity by cutting the
cost of SFAM .

[more]

Liriks

S

3

&

0 Inkernet

Figure 2-1

If you are a first time user of the SMT 4.1, please review the instructions indicated in
the middle of the screen.
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Help

Throughout the SMT 4.1 interface, you will see the following icon (Figure 3-1). This
icon is a short help section and is displayed on almost all of the interfaces a user will
use in the SMT 4.1.

- If wou need assistance, the Help
menu iz located in the top-right
navigation. Foryour convenience
help items like thiz one are also
lazated within the unique pages of
the SMT 4.1 application.

Figure 3-1

Also, the “Help” link at the top of the screen provides the user with simple links to
areas that provide additional help. These areas include AIT101 for Beginners,
Frequently Asked Questions (FAQ's), and other support systems. Figure 3-2 below
shows an example of this screen.

&]Server Management Tool - Microsoft Internet Explorer E]@

File Edit Wiew Favorites Tools Help 1

OBack - 4 ﬂ \ELI .;‘ /.': Search = 7 Favarites @Media 62 M= L {‘7 E ﬁ “}‘i Lirks

Bandwidth Server Info

> Home

Hosting Support Knowledge Base
— | Home
Wiain Menu Send Ticket to Support AIT101- for beginners
Bandwidth
Sznwe\':lmfo View Account Status Hosting Support Library
Hel
Ay View Network Status Hosting Tutorials
b | Customer Care Center
} | Customer Console View Ticket Status Domain Support Library
F| ¥Web Senices View Latest Newsletter Domain FAQs
b | Mail Serices . ) ) )
v | FTP Senvices View Traffic Monitor CGl / Java Library
I | Additional Serices View Disk Usage

@j Dane 8 Internet
Figure 3-2

As an added benefit of this User’s Guide, we have added in sections named "Why
would I need to know this?” which are placed in specific areas in the User’s Guide
to show the value of particular features.
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Bandwidth

The “"Bandwidth” link is located under "Home"” in the navigation menu, and is also
located on the top of the screen. Once the page loads, the user will see something
like what is in Figure 4-1 below. This interface shows the data transfer that the
user’s account has used during a specific period of time. This graphically displays
the amount of data transferred for HTTP, SMTP, POP and FTP services, as well as
other Internet services that are less common. Also, this interface displays the raw
data that can be viewed in several different formats.

‘@ Server Management Tool - Microsoft Internet Explorer E]

File Edt View Favorkes Toos  Help o
- . - »

Qe - () [¥] B @0 POseach Spraons: @vede € (-2 @ - )% [ @ B Lirks

Bandwidth Server Info

> Home

B | viasites.com Traffic Statistics
Main Menu
Banduwidth
Server Info July v 2004[ i Total for 15 July 2004
Felp e T o T S P 3 T X I
142.06K 264.30K 13.19K a 494, 40K 914.57K
I | Customer Care Center
I | Customer Console
I | Web Semvices Total for July
8 i Serices 0| 1| 2] ] 9]
vl FTP Senvices ﬂ 1955, 00K 285.67K 34T 12K o 909.19K F497.17K
k| Additional Senices
208.234.12.2 traffic
o.
0E:00
MW HTTF @ FTF W SHMTF I FOF
208.234.12.2 traffic
I3
I
1
¢ 1 =
week 27 week 28 week 29 Week 20
MW HTTF @ FTF W SMTF I FOF £
] Error on page. & Internet

Figure 4-1
Bandwidth for the previous day
On the upper right hand corner of the interface, the user will see the data
transferred, by service, for the past 24 hours. Figure 4-2 below shows an example.

Total for 20 July 2004
it g fooip Jpop Jother  flotal |
n] u] 11.97K u] 32,15K dd, 12K
Figure 4-2

Bandwidth by month

Figure 4-3 below shows the total data transferred for the month. The bandwidth
total is listed on the far right hand side, and each service common to web hosting is
listed to the left of the total.
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Total for July
hitg e Jetip  fpop Jother  Jtotd |
1955.00K 285.67K 359.1K a 941, 34K 3541.30K
Figure 4-3

Bandwidth calendar

On the upper left hand side, a user will notice a calendar. If the user selects a date
by clicking on a day of the month, the right hand side of the interface will update
with the data transfer information for the date selected. The user can select the year
and month options as well by clicking the drop down menus or by clicking the arrow
buttons to the left and right of the month/date drop down menus. Figure 4-4 below
shows an example of the calendar and how it displays.

[y [v][eo04]v][]

Sun hon Tue wed Thu Fri  =at
N [

1

=

I3 |2 |2 |~

EACA S
B2]8]e

|2 |2 |=

22 23| 24

ENEN X
3|2 8]
EA Bl A S

25| 26| 27| 28| 28| 30| 31

http Ftp smtp pn:vp
Figure 4-4

Why would I need to know this? This information is good for analyzing site
traffic, and overall bandwidth usage. This tool will prevent your account with AIT
from going over its allotted data transfer limit without you knowing ahead of time.
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Server Info

The “Server Info” link, located on the top of the screen or under "Home"” in the
sidebar navigation, can be used to determine the operating system, and the versions
of software and applications installed on the user’s account. Also, this area has
separate links to show the Detailed Disk Utilization. Figure 5-1 below shows the
default screen for Server Info.

&1 Windows 2000 Control Panel {version 1.0) - Microsoft Internet Explorer E]@
File Edit Yiew Favorites Tools Help ;?
’ . —. » »
O Back * () ﬂ ﬂ o / !Search 5 ¢ Favorites eI‘ Media 61 vdz [ - d7 Links
rer Management Tool
Bandwidth Server Info
> Home > Server Info
-~
L Action Result
| Main Menu
T Customer Care Center Error: 3021Either BOF or EOF is True, orthe currentrecord has
— heen deleted. Requested operation requires a current record.
} | Customer Panel
| Wyeb Services
b | Mail Services Server Environment
F| FTP Serices i .
— — - Operating System: Windows 2000
Bl Senices Weh Server: Microsoft-II5/5.0
Detailed Disk Utilization: [Click to View]
g3temp.com Disk Usage newcpanel@ait com Update
om b p
I
=>=IMPORTANT: An email will be sent to this
address when your account exceeds 80% of disk
usage guota.
b4
< >
@j 0 Internst

Figure 5-1
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Disk Utilization

The bar at the bottom of the “Server Info” page is a link for “Click to View” for disk
utilization. This provides the user with a list of how much disk usage is being used
for what website. When run, the report will look something like Figure 5-3 below.
As you can see, different dates can be selected.

€] Windows 2000 Control Panel {version 1.0) - Microsoft Internet Explorer E]@

File Edit ‘ew Favorites Tools Help o

OBack M > ) Iﬂ IEL‘ .;\ / ) Sgarch “_;'_-.:.I;"Favorites wMedia @ o L {7 E ﬁ ‘j“i Links

Server Info

Banduwidth

> Home > Disk Usage

Existing WWW Sites for reseller@ustemp.com
b | Main Menu
| Customer Care Center
} | Customer Panel Begining date Ending date
) -
eb Senices Month | September [v] pay [13[+] vear [2004[v] Month |September [v] pay[13[v] vear [2004[+
| Mail Services
} | FTP Senices Generate Repor
b | Additional Serdces
Site Name IP Address Average Disk Usage
& w2k g5temp.com 216.117.145.89 0.00KB
- gatemp.com 216.117.145.89 0.00KB
Total 0.00KB
Page 1of
Go To Page:
ﬂanne 0 Internet
Figure 5-3

Why would I need to know this? Much like the Traffic Monitor that is listed in the
beginning of the User’s Guide, this tool shows users what their disk utilization is at
any time, along with a history (see above) of disk usage for the past 30 to 60 days.
This will ensure the user stays within the allotment that comes with their AIT hosting
package.
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Customer Care Center

The AIT Online Customer Care center is used to order new products and services. To
login, use your customer number and your billing password. If a user has forgotten
their password, they can click the link below the login section (See Figure 6-1 below)
and provide their customer number. The password will be emailed to the account
owner. If a user has forgotten their Customer number, the AIT Sales team can
provide it after verifying that the person claiming to be the account owner really is.

In addition, the Care Center allows users to view their most recent invoices and
statements. For the best view of all transactions, use the “View Statement” option
available after login.

@ AIT, Inc. Online Customer Care Center - Microsoft Internet Explorer g@
'lJr

File Edit ‘Wiew Favaorites Tools Help

3 33

o </ \ﬂ @ .l\l /.._\' Search ‘E'/'?'\'{Favorites @Media {‘; - .,‘;'_ ] - _J t?’ E Links

j Ir‘ ol
L A 2 ONLINE CUSTOMER CARE CENTER
{ﬁfd LM, TECHMICAL SUPPORT: 1-877-209-5184

Welcome

The &AIT Online Customer Care Center has recently been upgraded to allow for easier
navigation! If you are a new customer, please Select Your Items,
(CLICK HEREN If you are a returning customer, please login below,

PHONE: 1-800-878-408
New Customer? Returning Customer?

Click Here to Login to complete your order.
Select E\Y\ Your Items. Customer/Reqistration # |:|

Billing Password I:l

Faorgot your password, Click Here!

< M | [
@ Done é 0 Internet

Figure 6-1
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Customer Console

The “Customer Console” link on the left navigation will display the "Manage” section
by default. In this section, a user can login to SMT 4.1’s for all the Webadmin users
that are on the account. To login, simply click the link to the virtual host that the
user wishes to login to, and then enter the username/password combination to

access the SMT 4.1. Figure 7-1 below shows an example of what the screen will look
like.

€1 Windows 2000 Control Panel (version 1.0) - Microsoft Internet Explorer E]@
Iy
L

File Edit ‘iew Favorites Tools Help

»> »

4 - A ) ‘~.':-"-" j i ) x i
OBack 2 IiLI @ |/ Search 1. Favorites eJ‘Medla 6- = Links

Senrer Management Tool

Bandwidth Server Info

=» Customer Panel

Virtual Hosts for: gStemp.com

hlain kanu

Customer Care Center Domainis)
& w2k ghtemp.com

— | Customer Panel
Manage

N Wieh Services

F | Mail Services

F | FTP Services

F | Additional Services

@j B Internet
Figure 7-1
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Web Services

The default view when selecting Web Services is the "Add” view. Under this section,
users can manage services used to view web sites, including addition and
management of domain names, mirror domains, logs, password protected
directories, etc.

Figure 8-1 below shows the default screen when clicking on "Web Services”.

@] Windows 2000 Control Panel (version 1.0) - Microsoft Internet Explorer E]@
ry
J

File Edit ‘Wew Favorites Tools Help

» 3

OBack - ) ﬂ IEI p / ) Saarch Favorites @Media &) - @ - Lirks

rhanagement Toaol

Bandwidth Server Info

> Web Services > Add

Quick Links

k| hain Menu
I | Custarner Care Center Add Virtual Host menu is located in the top-right
P

navigation. Foryour conwenience

If you need assistance, the Help

Customer Panel help items like this ene are also

. Password Protected Directories located within the unique pages of
i YWi'eb Services the SMT 4.1 application.
g Enable Web Logs
Manage

Add 3rd Level Site
Mail Services

) ]
N FTP Services
}

Additional Services

&] ® Internet
Figure 8-1

Add Virtual Host

To add a virtual host domain name to the account, while at the screen displayed in
Figure 8-1 above, click the “"Add Virtual Host” link. Figure 8-2 (see below) will then
be displayed. To complete the form, the user must enter the following information:

e Site Name - This is the fully qualified domain name (ex. domain.com).
Ensure the user does not include ‘www’ in front of the domain name.

e Reseller Email Address - A welcome letter with the webadmin username
and password will be sent to this address.

o Enabled Default Document - This is set to checked, and does not need to
be unchecked for most resellers.

o Default Document Names - This is a default list of files that will be loaded
first, listed in order of files to be loaded first when your domain name is called
in a browser.

To add the domain name, just click the “Add Site” button.
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@] Windows 2000 Control Panel {version 1.0) - Microsoft Internet Explorer [Z]@
File Edit ‘Wew Favorites Tools Help ;',"
- . —, » b1
O Back ~ > lﬂ IELI _.‘ 7 |'Search 5 7 Favorites %I‘ Media 6-‘ = L I Links

Senver Management Tool

Bandwidth Server Info

> Web Services > Add Virtual Host
L Add New Site
b | Main Menu
3
— EE LA CETEN S Site Name: sitwZkiest.com
b | Customer Panel )
— | VWeh Sermices Reseller Email Address: test@reseller.com
Add Enable Default Document
Manage (Separate multiple docswith " and
_ order by preference)
b | Mail Serices Add Site
b | FTP Serices
b | Additional Serices
@j Done B Internet

Figure 8-2

NOTE: Please be aware that if you have a legacy account (i.e. Windows Reseller,
etc), the feature to add a domain will be disabled, and you can only add a domain
name through the Customer Care Center link.

Password Protected Directories
This feature only displays the Password Protected Directories (PPD) that are setup on
the server. Logged in as the Reseller, the user can not add a PPD. If the user

selects a domain, and attempts to add a PPD, they will receive the error: Virtual
Directory can only be created by the web administrator who owns the web site.

Why would I need to know this? From time to time, some of a user’s customers
may want to have a members-only or protected area. This allows AIT account
holders to quickly setup password protected areas of a website, limiting access to
specific users. Please note that this is NOT providing someone with FTP access only
to their directory. This is for web browsing only, not for FTP services.
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Enable Web Logs
To create web server logs for a domain name, click the “Enable Web Logs” link.
Figure 8-3 below shows an example of what the user will see. To create web logs for

a domain name, select the domain’s radio button and then click the “Enable Logs”
link.

] Windows 2000 Control Panel (version 1.0) - Microsoft Internet Explorer E]@

File= Edit View Favaorites Tools  Help Iy

OBack @ O @ Iﬂ IELI _;‘ /.': Search “ Favorites %I‘Media 6-“ g M- ‘P/" E ﬁ “:‘i Links

r Management Tool

Bandwidth Server Info

» Web Services > Virtual Host Logs
a3
L Actions a
| Main henu To start, stop, pause, or continue
N e Enable Lodgs a site, choose the site name, and
il GBS T Ol a g clide the appropriate link next to its
| Customer Panel UELTE
— | Web Services
Add Select a site
Manage
— - - Existing WWWY 8 FTP Sites for reseller@g5Stemp.com
b | Mail Services )
— - Site Name State IP Address Type Owner
I | FTP Services )
e - & O gstemp.com Running 216.117.145.89 WYWY webadming@gStemp.com
I | Additional Services
& & srtw2ktestcom Running 216.117.145.80 WY webadmin@smitw2kiest.com
& O wok gstermp com Running 216.117.145.89 WA webadming@wzkoStemp.com
@ ® gatemp.com Running 21B6.117.145.89 FTFP webadmin@astermp.com
Page 10f 1 3
Total Sites : 4
Go To Page: 1
w
< >
@j ® Internet

Figure 8-3

After the link is clicked, a screen like Figure 8-4 will appear. This form just confirms
that the user would like to generate logs or to stop logs.
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@Winduws 2000 Control Panel {version 1.0) - Microsoft Internet Explorer E]@

File Edit View Favaorites Tools  Help Iy

OBack M > | Iﬂ IELI .;\ y ) Search Favarites @Madia 6-“ = L 4\7 E ﬁ ":?’ Links

Bandwidth Server Info

> Web Services > Virtual Host Logs

Enable Web Logs

| Main Menu

I | Customer Care Center Site Properties of smtw2ktest.com

B Gisione Pangl Site Marne : smitw2ktest.com

—| \Web Senices Type of Site : www

| Enable YWebsite Logging : O Mo
Add
Manage @ Yas

b | Mail Semices Update Site ][ Cancel I

F| FTP Services

I | Additional Services

@j Done

Q Inkernst

Figure 8-4

To enable or disable logs, simply click the appropriate radio button and click “Update
Site”.

Add 3rd Level Site

Adding a 3" level site is the same as adding a virtual host, with the exception that
the domain name is not ‘domain.com’ but something like *x.domain.com’ where
domain.com is a domain name that you already host. For example, someone who
has a top level domain name of ‘top.com’ and a virtual host domain of ‘virt.com’ can
add a 3™ level domain of ‘sales.virt.com’. sales.virt.com can be pointed to a
separate website than virt.com, or it can be made into a mirror of virt.com, however
it is still considered a 3™ level site due to the domain structure.

Figure 8-5 below shows an example of what the user could submit.
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] Windows 2000 Control Panel {version 1.0) - Microsoft Internet Explorer E]@
Iy
&

File Edt View Favorites Tools Help

» »

‘ = A P i i Y . i
OBack 7 ﬂ \ELI | Search 3. Faverites @Mecha 6- = Lirks

Semer Management Tool

Bandwidth Server Info

= Web Services > Add 3rd Level Site

L Add New Site
F | Main Menu
F | Customer Care Center
| . sales
¢ | Custormer Panel Site Narne:
- smbw2kiestoom |
— | WWeh Serices
= Reseller Email Address: testi@smttest.com
Add
hanage Enahle Default Document
] . . (Separate multiple docs with "" and
L Mail Services order by preference)
| FTP Services Add Site
| Additional Services

&] Done B Internat
Figure 8-5

Manage (Web Services)

In this section, users can manage the web services (virtual hosts, PPD, etc) that
have been added. The key area of the Managed Web Services area for the reseller
login is the quota manager. Figure 8-6 below shows the options available for a

reseller login.
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@ Windows 2000 Control Panel (version 1.0) - Microsoft Internet Explorer [Z]@
File Edit ‘“ew Favatites Tools Help ;?
, 5 —. o >
Q Back - () Iﬂ ﬂ ."\ 7 ! Search = Favarites w‘ Media 6-“ M ] - 4.7 Lirks

rer Management Toal

Bandwicth Server Info

> Web Services > Manage

L Quick Links
b | Main hMenu If you need assistance, the Help
N ES  Change Server Password menu is located in the top-right
L Customer Care Center . 9 nawigation. Far your conweniznce
b | Customer Panel help items like thiz one are alzo
- Web Stats A"awzer located within the unique pages of
—| Web Serices the SMT 4.1 application.
| Manage Account Quota
Add
Manage

Manage Yirtual Host
hlail Serices

b
N FTP Serices
b

Additional Services

@j Done ® Internet

Figure 8-6

Change Server Password

This option allows the reseller to change the reseller’s password. Note that the only
option available is to change the reseller’s password, and not the password of any
webadmins. Figure 8-7 below shows the form that is available to the reseller.
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Bandwicth Server Info

> Web Services » Change Server Password

Change Your Main Server Password

N hain Menu
I | Customer Care Center UserName: I
h| Custarner Panel Old Password: |essssess
— | Web Serices
= Hew Password: sssssssss
Add —
Manhage —
_ g Password: tesseenee
b | Mail Serices
F| FTP Sermices [ Feset ] [ Change Password
b

Additional Services

@j Done ® Internet

Figure 8-7

Web Stats Analyzer

This option installs the web statistics software for virtual host, and top level
accounts. This software provides the user with statistics such as the number of hits
and views a website has generated, and referring URL's. When stats are configured
for a virtual host, the software will also create logs. The logs can be set to several
different log formats, and users have the ability to add several different options to
the stats application to suite the business need.

Below is Figure 8-8, and an example of the addition of a Stats Server.
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OBack - J ﬂ ﬂ ; /.': Search ,\ Favorites @Media @ = w| - ‘? E Lirks

rhanageme

Bandwicth Server Info

> Web Services > Web Stats Analyzer

Stats Add

b | Main Menu
b | Custormer Care Center SelectWebSite {reguired) smtwZkiastoom |
)| Customer Panel Date Format 0% | 0=t Detect 1=MMIDDAY 2=DDAMMAY 3= FMMDD
I pebisEnices Log Path {required)

ﬁﬂiiage Log Sean 7| ™| 0=2m 1=5m 2=10m 3=30m 4=1h 5=3h 6=6h T=24h
T T Sermiees Log Filter{default *log) *Log
I FTP Semices Default Accountiname:pas sword) webadmin@smiw2ktest comEphEZEEZ v
F| Additional Serices Aliases(comma separated values) wewewy Smtwe? kiest.com

Exclude {IP's comma separated values)

Suspend ho | v
< >
&] 4 Internet
Figure 8-8

Why would I need to know this? Web logs validate traffic to a website, and
provide information about visitors, including but not limited to the date and time
they visited the web site, the files and directories they visited, the operating system
and browser type of the visitor, the web site they can from, and many other
features. For AIT Resellers, this is a valuable feature to sell your customers because
it means their logs can be analyzed by the most commonly used programs available,
like Webalizer, Analog, Urchin, and Web Trends. AIT only supports this stats
analyzer on its hosting platform; however, logs can be downloaded and analyzed by
any application.

Manage Account Quota

The ‘Edit Quota’ feature at the top of Figure 8-9 requires that a domain name be
selected at the bottom of the page. Once selected, a screen like Figure 8-10 will
display that shows the editable quota fields for each type of service that the reseller
can offer.
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=> Web Services > Manage Account Quota

Actions
N hain Menu
)] Customer Care Center Edit Quota
| Custamer Panel .
— | Web Serices Actions
Add Check Personal Quota
Manage
| Wil Senices Guota Manager
L FTF Senices Existing Users
b | Additional Services

O webadmin@w2k. ghtermp.com EDIT

® webadmin@smtw2ktest. com EDIT

O webadmin@gStemp. com EDIT
3 Users are present

@  Internet
Figure 8-9
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=> Web Services > Manage Account Quota
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| Main Menu

b | Customer Care Center Mo Propetties Yalue

I | Customer Panel 1. FTP Quota 1
— | Web Senices 2. ODBC Quota i

Add 3 S0L Quota ]
Manage

__ 4. Yirtual Directory Quota 1

| Mail Serices
e fllaiices Update ][ Cancel

b | Additional Services

4 >
@ Done  Internet
Figure 8-10

The ‘Check Personal Quota’ option will display the overall quota of the Reseller. The
Reseller can divide the quota any way he/she likes.

Why would I need to know this? This portion can be used when creating plans
and offerings by the reseller. For example, the Reseller can offer 0 ODBC
connections for their entry level hosting plan, but maybe 5 for their higher level

plans. Or, the Reseller can provide 1 ODBC connection with each plan. Again, this is
up to the reseller.
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Management Tool

Bandwidth Server Info

> Web Services » Manage Account Quota
- Credentials for reseller@g5temp.com
F| Main Menu
b | Custormer Care Center No. Option Value
| 1. Assigned Web Quota 200
- NOTEEARE ] 2. Alocated Weh Quota 2
— | Weh Services 3 Web Quota Left 198
" 4. Assighed FTF Quota *
Add 5. Allocated FTP Quota *
Manage B. FTF Quota Left g
7 Mail Seri T Assigned ODBC Quota 9
- PUElIREERIEES 8. Allocated ODBC Quata g
I | FTP Services 9. ODBC Quota Left *
| e = 10. Assigned SQL Quota 1]
- MARIEEIRSEIEES 11, Allocated SQL Quata 0
12 SQL Guota Left 0
13 Assigned Mail Quota 9
14 Allocated Mail Guota *
14. Mail Guota Left &
18, Assigned Stats Quota -9
20. Allocated Stats Guota -4
18. Stats Guota Left 1]
NOTE: * indicates Unlimited Quota
@j Done Q Internet

Figure 8-11

Manage Virtual Host

The default screen under ‘Manage Virtual Host’, displayed below in Figure 8-12,
shows all virtual host domain names, and several options at the top of the screen.
Each option is detailed below, along with the details of the links of each virtual host.

In the chart of domain names, it indicates several important pieces of information.
Moving from left to right, you have the type of site it is. The site can be an FTP site
(indicated by this icon g) or a ‘WWW' or Website (indicated by this icon :’Q). Note
that only the top level domain name has the FTP icon as all domains on the account
will FTP to the same FTP service, however each WWW or Website has it's own WWW
service.

Next on the list is the radio button for each domain name, the domain name itself,
the state of the site (running or stopped), the IP address, the type of service and the
owner of the site.
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b | Custormer Panel Stop Site LT
= | Web Services
- ad Pause Site
Add .
Manage Continue Site
+| hdail Seni .
| VAT Semces Delete Site
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I | Additional Services Site Properties

Select a site

Existing WWW & FTP Sites for reseller@g5temp.com

Site Name State IP Address Type Owner
JQ O g5ternp.com Running 216.117.145.89 A wahadmin@gStermp.com
-] O smiw2ktest com Running 2168.117.145.89 WY webadmin@smiwiktestcom
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Page 1 of 1 5
Total Sites : 4
Go To Page: 1
@j ® Internet

Figure 8-12

The user can note that the Site Name or domain name is a link. If the user clicks the
link, they will find a screen much like Figure 8-13 below.
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&1 # Internet
Figure 8-13

The user will note that in this location the user can add a virtual directory, or review
current virtual directories or password protected directories.

Add Virtual Directory

Virtual Directory can only be created by the web administrator who owns the web
site. To add a Virtual Directory, login as the webadmin for the website.

Start Site

The ability to disable or enable (start/stop services for) a virtual host is done directly
from the “"Manage Virtual Hosts” area. Simple clicking the link will update the web
server configuration files, and the site will become disabled. Figure 8-14 below
shows an example of the site ‘testingl4.com’ being started. Note that only Web
Services (HTTP) are disabled; FTP, SMTP and POP services are not. Itis
recommended that any FTP user account be removed during a disabled action.
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k| Main Menu
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Site Properties
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Page 10f 1 .
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Go To Page: 1 hd
@_‘] Done B Internet

Figure 8-14

Why would I need to know this? The ability to disable and enable a domain is
very important to those that provide paid-for web services. At times, users will not
pay for services rendered. This disable feature allows web services resellers to
suspend accounts until payment is received.

Stop Site

The ability to disable or enable (start/stop services for) a virtual host is done directly
from the “"Manage Virtual Hosts” area. Simple clicking the link will update the web
server configuration files, and the site will become disabled. Figures 8-15 and 8-16
below shows an example of the site ‘smtw2ktest.com’ being stopped. Note that
only Web Services (HTTP) are disabled; FTP, SMTP and POP services are not. Itis
recommended that any FTP user account be removed during a disabled action. This
option goes together with the ‘Start’ option above and should NOT be used with
‘Pause’ or ‘Continue’.
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Microsoft Internet Explorer

b This will stop your sike From responding to
x‘_'/ all web requests, Are you sure?

| O, | [ Cancel

Figure 8-15

€] Windows 2000 Control Panel (version 1.0] - Microsoft Internet Explorer E]@
File Edit ‘View Favorites Tools Help ;',"
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Bandwidth Server Info

> Web Services > Manage Virtual Host
L
__ Result of Actions
k| Main Menu
v | Customer Care Center Site stopped successiully
| Custorner Panel
= | ¥¥eb Si .
eh Services Actions 0
Add 77 Tostart, stop, pause, or continue
Manage Start Site asite, choose the site name, and
_ clidkthe appropriate link next to its
k| Mail Serices Stop Site name.
b | FTP Services
k| Additional Services GEUECELC
Continue Site
Delete Site
Site Properties
Select a site
Existing WWW & FTP Sites for reseller@gStemp.com
Site Name State IP Address Type Owner
& O ghtemp.com Running 216.117.145.89 WA webadmin@ostemp.com
& O smtwaktest com Stopped 216.117.145.89 WA webadringstiteZ kest corm
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Page 10f 1 §
Total Sites : 4
Go To Page: 1 v
@j 4 Internet

Figure 8-16

Why would I need to know this? The ability to disable a domain is very
important to those that provide paid-for web services. At times, users will not pay
for services rendered. This disable feature allows web services resellers to suspend
accounts until payment is received.

Pause Site

The ‘Pause’ option is used to temporarily disable requests. The difference between
Stopping a site and Pausing a site is stopping a site will stop all connections for that
service. If a site is paused, it will serve any connections that are currently open,
however it will not serve any new connections from that time.
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Figures 8-17 and 8-18 below shows an example of what happens when a site is
paused.

= =]

Microsoft Internet Explorer

b This will stop your sike From responding to
x'/ all web requests, Are wou sure?

EooK { [ Cancel

Figure 8-17
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> Web Services > Manage Virtual Host
L
__ Result of Actions
k| Main Menu
v | Customer Care Center Site paused successiully
| Custorner Panel
= | WWeb Serices Actions
Add = To start, stop. pause, or continue
Manage Start Site asite, choose the site name. and
_ clidkthe appropriate link next to its
k| Mail Serices Stop Site name.
b | FTP Services
k| Additional Services GEUECELC
Continue Site
Delete Site
Site Properties
Select a site
Existing WWW & FTP Sites for reseller@gStemp.com
Site Name State IP Address Type Owner
& O ghtemp.com Running 216.117.145.89 WA webadmin@ostemp.com
E] O smitwaktest.com Running 216.117.145.89 WA webadmin@smtw2kiestoom
& @ wakgsternp.com Paused 216.117.145 .89 VA wehadmin@w2k gSternp.cam
@ O gStemp.com Running MB.117.145.89 FTF wehadmin@ostemp.cam
Page 10f 1 y
Total Sites : 4
Go To Page: 1 7]
Ej Done 4 Internet

Figure 8-18

Continue Site

This option should be used if a site is paused. Do NOT use this option for a site that
is stopped or running.

Delete Site
To delete a site, click the radio button next to the domain. Then, click the ‘Delete
Site’ link. Figure 8-19 below will be displayed. The user should double check that
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they want to remove the site, as data and configurations are removed upon removal
of a domain name.

= =]

Microsoft Internet Explorer

? ) Are wou sure you wank bo Delete this site?
e

EooK { [ Cancel

Figure 8-19

Site Properties

The site properties will display the base properties for each site selected, however
the only major option available in this section is the turning on or off of web server
logs.
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Mail Services
The “Mail Services” link on the left navigation will display the “Manage” section by
default. In this section, users can select the domain name they wish to login and

administer. Figures 9-1 and 9-2 below show the default view, and the links that will
be displayed at this main “Mail Services” menu.

€7 Windows 2000 Control Panel {version 1.0) - Microsoft Internet Explorer E]@
File Edit Wiew Favorites Tools  Help ;',"
- " = » =
O Back ~ () IiLI IELI o / !Search ¢ Favorites %I‘ Media 6-“ A= Links

tanagement Toaol

Bandwidth Server Info

» Mail Services > Manage

Select a Mail Server

F | Main Menu
il asiomartare Conta Available domains for resellergigitemp.com Server Type
I | Customer Panel
)| web Sewices g5temp.cam IMail Server
— | Mail Services w2k.ghtemp.com IMail Server
: Manage smtw2ktest.com IMail Server
1 FTP Semvices testdelete.com IMail Server
N Additional Services

@j Done 4 Internet

Figure 9-1
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Customer Panel Welcome.
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Manage

FTP Serices
Additional Services

@j Login Q Internet
Figure 9-2

To manage the mail services, the user will need to login as ‘webadmin@domain’ into
the iMail interface. All further documentation on mail services administration is
under the Mail Services section under ‘Webadmin Login’.
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FTP Services

FTP, or File Transfer Protocol, services are for users who wish to upload data to the
server. Usually, this data is web files for websites, such as images (i.e. .jpg or .gif
files) or HTML, Perl or PHP files. This section will help users create, and manage FTP
options, including adding FTP users, anonymous FTP access, and welcome messages.

The main screen of the FTP services section is the "Manage” interface, and should
look something like what is displayed in Figure 10-1.

&1Server Management Tool 4.1 - Microsoft Internet Explorer E]@
File Edit Yiew Favorites Tools Help ;ﬂ'
- - o , i »
O Back - Iﬂ IEI N 7 ) Search 7 Favorites ﬂr Media 62 M= L ‘? El ﬁ ‘j‘i Links

Bandwidth Server Info

> FTP Services

Actions

Mlain Menu

To update an account, click on
the account name. To delete an
aeeount, choose the radio button
next to the account, and click
deleta. To add a user, click neuw
user. To change your password, click
change pasamord.

Customer Care Center Edit

Change resellerg@gStemp.com password

I
}
b | Customer Console
I | Web Services

}

hail Senices
" FTP Sewices

Manage

o - Manage FTP Accounts
W Additional Services

UserName Full Hame Description evel
® reseller@gStemp.com reseller@yatemp. com ghtemp.cam reseller
O webadmin@g5temp.com webadmin@gStemp. com ghtemp.com webadrmin
O qwerty007 @gStemp.com agdfasdf g5temp.com general
O techait@gbternp com Tech Support AIT gatemp.com general
O webadmin@smtw2ktest.com webadmin@@smtw2ktest.com smitw2ktest. com webadmin
O webadmin@testdelete.com webadmin@testdelete.com testdelete.com wabadrnin
O wehadmin@w2k gAtemp cam webadmin@w2k. ghtemp. com wZk.ghtemp.com  webadmin
Page 1 of 1
Go To Page: 1
&] Dore 8 Internet
Figure 10-1
Edit

To edit the password for an existing FTP account, the user will select the ftp

username from the list displayed and click the ‘Edit’ link at the top. The user must

already exist. The user will then modify the form fields based on the desired
changes to the ftp account. Figure 10-2 below shows the form fields that are

displayed.

e User Name - This field is not editable based upon the user selected.
¢ Full Name - This field is the user’s full name, if applicable.

e Description - Normally, this indicates the domain name that the account is
used for, however this can be changed. AIT does not recommend that the
description be changed from the default of domain name.



Page 35 of 72 SMT 4.1 User’s Guide (Windows Version)

e Please check to change password - This option must be selected if the
user wishes to change the password for the user.

e Old Password - This is the current password for the user.

¢ New Password - This is the new password that is selected.

e Account Disabled - This is a lock out feature that the Reseller can use.

Then, the user selects the ‘Update User’ button and the configurations for that user
that were altered were updated.

] Server Management Tool 4.1 - Microsoft Internet Explorer E]@

File Edit Wiew Favorites Tools Help !'.:'

OBack M > ) ﬂ I§| .;\ /..: Search ‘:_;I'_-.:I;"Favnrites wMedia 6-“ = W - ‘\‘7 E ﬁ ‘}“ Links

rManagement Tool

Bandwidth Server Info

> FTP Services
- Update User Account
| hain Menu P
I | Customer Care Center User Name: webadmingsmtwZktest.com T nasipassnordehcds
'please check to change password',
I | Customer Console Full Name: wiebadmin@smbwz kies and type in and canfirm the new
. o pasaword. To disable an account,
I | WWeh Services Description: smmitwzktest.com check'account disabled'. To blodk a
b | Mail Sewices . user fram changing their pasaward,
- Please check to change password: [ e e
_’| FTP Senices Old Password: password'
Manage New Password:
T| Additional Services Account Disabled: O
Update User
BACK
@j Done ® Internet

Figure 10-2

Change password

Figure 10-3 below shows the screen that the Reseller login will receive. This section
will allow the changing of the password, but only for the Reseller login. The reseller
must provide the current password in order to change the password for the account.
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Figure 10-3
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Additional Services
This section will allow users to order or manage additional services, and allow users
to see what specials and additional services that AIT has recently added.

FrontPage 2002 Extensions

This feature is used to install the Microsoft FrontPage extensions for virtual hosts.
While the MS FrontPage software is not supplied by AIT (it must be purchased by the
client), AIT does install the FrontPage server side extensions, which are required to
utilize many of the features of MS FrontPage.

Figure 11-1 below shows the base screen under FrontPage Extensions installation.
This screen will show all the actions that can take place. They are listed below.

¢ Add Extensions - Select the site that the FrontPage extensions should be
added to, and click the ‘Add Extensions’ link. Before this is done, the user
should ensure that...

o The current state of the site is ‘"No Extensions’
o There has been an FTP user added for the site (as the site requires an
FTP username and password to connect through FrontPage).

¢ Check Extensions — Select the site that the users wants to check FrontPage
extensions, and click the ‘Check Extensions’ link. This validates that the
extensions are installed correctly. If they are not installed correctly, the SMT
4.1 will report the error, and instruct the user on what steps need to be
taken. In most cases, a removal and reinstallation of the extensions will
correct most of the errors reported by the SMT 4.1.

¢ Upgrade Extensions — For some users, they have FrontPage 2000
extensions installed. If the user wishes to install FrontPage 2002, or upgrade
the extensions to that, they can do so by selecting the site to upgrade, and
then clicking the ‘Upgrade Extensions’ link.

« Uninstall Extensions - Select the site that the users wants to remove
FrontPage extensions from, and select the ‘Uninstall Extensions’ link. This will
completely remove FrontPage extensions, including most themes and shared
border settings.
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Figure 11-1

NOTE: When a user connects with FrontPage to the server, they will need to do the
following to login:

1. Open the FrontPage application.
2. Under the File menu, click on "Open Web".

3. A pop box will appear, enter the domain's URL without the www extension;
for example:

http://domainname.com

4. Another pop box will appear for the username and password, enter the FTP
username and password assigned for that domain's FrontPage extensions. Be
sure to include the "nt\" in front of the username. Otherwise, you can not
connect to FrontPage; for example

Username: nt\username
Password: password
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5. The user is now connected to your domain through FrontPage via http (port:
80). The user can now design the web pages as desired or open the files
from your local computer and upload them to your domain. The same
username and password combination (using the “nt\") would be used to
publish a web as well.

FrontPage 2002 Email Settings
Figure 11-2 below shows the screen for FrontPage Email Settings. This can be seen
when you click on the domain name in the list from Figure 11-1 above.
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Figure 11-2

Order

In this section, users will be able to order or request additional services. Some of
these services are free, while others are paid; however, they will require the user to
move through the SMT to another location to order the service.

Manage (Additional Services)
Upon ordering services, users will want to manage them. Links to the default
installations or locations of the applications and services are put in this section.

Users can select from the list of Quick Links for the appropriate services they wish to
manage.

Manage ODBC DSN

ODBC (Open Database Connection) DSN’s or Data Source Names are created by the
Webadmin, and not the Reseller account. The Reseller can view and manage ODBC
DSN connections after they are added by the Webadmin user.
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Webmail

This link will direct a user to the URL for Webmail for an account. The link
traditionally will go to http://mail.domain.com:8383, or http://domain.com:8383.
From there, users must login and administer Webmail as the Webadmin user.

Web Stats Analyzer
Figure 11-3 below shows the main menu for configurations for the Web Stats
Analyzer. There are three (3) options on this screen.

e Log into stats server - This option will allow a reseller to login to a stats
server for a particular domain. The user must first select the domain from
the list by selecting the appropriate radio button.

e Add Stats Server - This feature allows Resellers to add a stats server for a
specific domain name.

o Delete Stats Server - This option will delete the specified Stats Server.
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Figure 11-3

Add Stats Server
To add a Stats Server for a domain name, click the ‘Add Stats Server’ link, and

proceed through to the form, shown in Figure 11-4 below. In this form, the user will
find the following fields.

e Select Website - This is a drop down menu of all the web sites listed on the
account that do not already have a stats server setup.

¢ Date Format - This is a selection based upon how the user would like the
date format of the logs. The number value is based upon the type of format
that is shown to the right of the drop down menu.
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Log Path - This required field is looking for the log file to analyze. By
default, this is setup in the logs directory for the top level domain. Use the
‘Browse’ button to change this from the default, but the default selection is
used in most instances.

Log Scan - This option is how often the logs will be scanned and re-read.
Having logs reviewed every 24 hours is the default option (7) and this should
be selected in most instances. Reviewing logs more frequently, which good
for getting the most up-to-the-minute statistics is good, it does drive up
server load, which is attributed to your account, and could cause you to have
to upgrade your account to continue scanning at that rate of time.

Default Account - This is the default account that the statistics server will
run as. The default username and password are in a dropdown menu. The
user should select the site that is being added, and the ‘webadmin’ username
that is associated with that site should be used.

Aliases — When a site is selected in the ‘Select Website’ dropdown, the alias
for ‘www.domain’ is added into the ‘Aliases’ menu as this is normally the only
alias for that site. In short, users should input comma separated values for
other site names that point to this site and should be analyzed with the same
log data. For instance, if a user has x.com, www.x.com, and web.x.com all
pointing to the same website, then the user would input ‘www.x.com,
web.x.com’ into the input box.

Exclude - Users will typically want to include IP addresses of their own firm
in this area. This section removes IP addresses and visitations from those IPs
from being analyzed as not to ‘skew’ the stats with data that is collected from
employees of a specific company’s website.

Suspend - This option is specifically for users who wish to setup the stats
server, but not have it operate until a certain event in the future has taken
place. For example, if a reseller knows that a customer of theirs will use the
stats server, but have not yet paid for it, the stats server can be added, just
suspended until it needs to be fully used. Thus, the configurations are in
place, but the Log Scan is not running.
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Stats Server Configurations

Clicking on the domain name link will display the configurations. The configurations
can be changed from what was used when the Stats Server was added. The same
fields as are listed above in ‘Add Stats Server’ apply.

Etools
This feature is no longer supported technically by AIT; however, the suite of products
is still included. Etools accounts can be utilized through the SMT 4.1 by this link.

Premium Tech Support

This service, if ordered, provides users with a guaranteed response of 30 minutes or
less for any issue. More information on the PTS service is located on the AIT website
at http://aitcom.net/premiumtechsupport.php

If the user clicks this link, it will take them to
http://www.aitpts.com/wonderdesk/wonderdesk.cqi.

From there, users must login to submit trouble tickets.

Billing Director
NOTE: For more information on Billing Director and the features listed
above, please visit their User’s Guides, located at

http://support.aitcom.net/.

Manage Payment Gateway
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This option takes users to their Secure Payment Gateway login, after it has been
ordered.

Program Director

This link provides users with the login interface for the following services.
e Power Ads
e Email Marketing
e Form Builder

From there, users must login and administer each of the services listed above.

NOTE: For more information on Program Director
(http://pd.nameservices.net) and the features listed above, please visit

their User’s Guides, located at http://support.aitcom.net/.
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Webadmin Login
As the reseller login is used as a ‘quota manager’ the Webadmin login is used to
‘manage a domain name’. Through this management system, webadmin’s will be
able to review basic administrative information about their account. The figure
below (Figure 12-1) is a screen shot of what the Webadmin will see upon login.
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Figure 12-1

This is the same information that is available in the Bandwidth section under the

‘Reseller Login’.

Bandwidth for the previous day
This is the same information that is available in the Bandwidth for the previous day
section under the ‘Reseller Login’.

Bandwidth by month
This is the same information that is available in the Bandwidth by month section

under the ‘Reseller Login’.

Bandwidth calendar
This is the same information that is available in the Bandwidth calendar section
under the ‘Reseller Login’.



Page 45 of 72 SMT 4.1 User’s Guide (Windows Version)

Server Info

This is the same information that is available in the Server Info section under the
‘Reseller Login’. The only difference is under the Disk Usage section, when a user
clicks the ‘Click to view’ link, it will only display disk usage for that account, and not
give a by account breakdown of the domains listed on the account. As the
Webadmin login is only one account, it will only show the disk utilization for that
account.
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Web Services
The default screen under *‘Web Services’ is the ‘Add’ screen. The options here are
similar to what is in the Web Services section under ‘Reseller’, however here the

Webadmin has more control for specific configurations for those web services, that
the Reseller does not.

€]Server Management Tool 4.1 - Microsoft Internet Explorer E]@

File Edit ‘ew Favorites Tools Help J?

b »

OBack M > | lﬂ \ELI ; /-': Search ‘\;;"._-.:.I;"Favorites @Media @ =" L 7 Links

Bandwidth Server Info

> Web Services > Add

— Quick Links
L Main Manu Ifvou need assistance, the Help
¥ | Customer Panel Password Protected Directories menu is lacated in the top-right
navigation. Foryour convenience
— | WWeb Semices - help items like thiz one are also
= Enable Virtual Host LOQS located within the unique pages of
Add the SMT 4.1 application.
Manage Add Yirtual Directory
k| Mail Services
F| FTP Services
k| Additional Services
&] Dane  Internet

Figure 15-1

Password Protected Directories

This section will allow users to setup Password Protected Directories (PPD). A PPD is
a directory that when accessed in a browser, prompts users for a username and
password to view the contents of a site. Figure 15-2 below shows the base screen
for PPD’s and the list of sites available for the Webadmin to setup PPD’s for.
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Why would I need to know this? This feature is great for members-only areas, or
areas for collaboration of internal employees or members of an organization. For
example, password protected directories have been used as areas that once users
pay a fee, they have access to. The user can then download files, or read
information that is valuable.

Once the site has been selected (be sure to select the ‘WWW'’ site and not the ‘FTP
site), the user should click the ‘Add Password Protected Directory’ link. This link will
bring up a screen similar to Figure 15-3 below. The user should complete the form .

e Alias for Password Protected Directory — This is the directory name.

e Physical Path - This is the full directory path to the directory. Not that this
will always start with D:\home\reseller@domain.com\webadmin@domain.com

e Access Permissions — The permissions for accessing can be read, write or
modify.

e Assign access to User - The users listed in this drop down menu are FTP
users under this Webadmin account. The user creating the PPD must select
at least one user that will have access to the PPD.
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Enable Virtual Host Logs

To enable or disable both Error and Access (traffic) logs for a specific domain, select
the domain name at the bottom of the screen, and click “Enable Virtual Host Logs”.
Figure 15-4 below shows the basic list of sites, and the screen that users will seen
when they want to enable logs for a virtual host.
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Figure 15-4

Upon selection of a domain, the user will see a screen similar to Figure 15-5 below.
The users will select whether the logs should be enabled or disabled and update the
site.
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Figure 15-5

Why would I need to know this? Web logs validate traffic to a website, and
provide information about visitors, including but not limited to the date and time
they visited the web site, the files and directories they visited, the operating system
and browser type of the visitor, the web site they can from, and many other
features. For AIT Resellers, this is a valuable feature to sell your customers because
it means their logs can be analyzed by the most commonly used programs available,
like Web Stats, Analog, Urchin, and Web Trends. AIT only supports the Stats
Analyzer on its hosting platform; however, logs can be downloaded and analyzed by
any application.

Add Virtual Directory

A virtual directory is much like an “alias” for the web server. The directory (for
example x.com/directory) does not actually exist at the document root location that
it would seem to existing based upon directory structure. Rather, a virtual directory
is an alias for IIS for a directory that exists in another location.

To setup a virtual directory, select the site (Figure 15-6 below) and then click “Add
Virtual Directory”. Ensure this is a "‘WWW’ site, and not an ‘FTP’ site.
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Figure 15-6

On the next screen, the user will have the ability to enter the following information,
as Figure 15-7 shows:

e Alias for Virtual Directory — This is the directory name that a user will put
into a browser. For example, the Alias may be named ‘member_data’.

e Physical Path - This is the directory path to the actual directory where data
will be displayed. For example, the ‘member_data’ directory may not exist on
the server as a directory, however the files for this folder will be located in the
\www\members\data\archive directory. This way, people who visit the
website do not have to type in x.com/members/data/archive. They can
simply type in x.com/member_data/

¢ Allow Anonymous - This option will create the site as a password protected
directory (PPD) unless anonymous access is applied to it.

e Access Permissions - This will allow users to have read or write
permissions based upon what files are located in this virtual directory. For
instance, if a user uses an application that updates a text file in this directory,
then the virtual directory would need to have writable permissions. By
default, both read and write are enabled.
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Manage (Web Services)

Under the Manage Web Services options is a group of good management tools for
web site owners. In this section, you will see a quick link menu (Figure 15-8).
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Figure 15-8
Manage Site Services

Under this section, users can stop, start, enable or disable websites. The options
below will show users how and when to utilize these functions.

Manage Virtual Host

This section mirrors the instructions set forth in the Manage Virtual Host section
under the Reseller Login.

Start Site

This section mirrors the instructions set forth in the Start Site section under the
Reseller Login.

Stop Site

This section mirrors the instructions set forth in the Stop Site section under the
Reseller Login.

Pause Site
This section mirrors the instructions set forth in the Pause Site section under the
Reseller Login.

Continue Site
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This section mirrors the instructions set forth in the Continue Site section under the
Reseller Login.

Delete Site (Virtual Host)
This section mirrors the instructions set forth in the Delete Site section under the
Reseller Login.

Site Properties
This section mirrors the instructions set forth in the Site Properties section under the
Reseller Login.

Directory Management

This section is a great file manager for the Webadmin account. This will allow the
Webadmin users to upload, download, edit, delete and rename files on the server.
The default screen, listed below in Figure 15-9, shows the actions that can be taken.

On the left hand side of the directory manager, the user will note the directory
structure. If the directory is expanded (—"]) the contents will be shown in the main

frame, to the right of the sidebar. If the directory is not expanded (—l), it will be a
linked image, and can be clicked on to expand its contents.

The main frame of the directory manager is the contents of the directory. The
contents will be broken down into files and directories. Along the top of this
directory manager are the following headings.

e File Name - The file name is the name that is given to the file when created
or when uploaded. This will normally have a file extension, if it is not a
directory, which will most commonly be .html, .htm, .asp, or .txt.

e File Type - The type of the file will either be ‘Folder’ for directories/folders,
‘ASP auto file’ for active server page (ASP) documents, ‘HTML Document’ or
‘Text Document’ for HTML or text files respectively.

e File Size - This is the size, in KB of the file or directory.

e Last Modified — This is the date of the last time the file was modified.

e Actions - This section allows users to take appropriate actions on files and
directories. The chart below shows some of the actions that can be taken.

}( - This icon deletes a file or directory.
E:_J - This icon renames a file or directory.

g - This icon is only displayed for text files (with the extension .asp, .txt, .html,
or .htm) and will allow a user to edit the file through the browser.
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Figure 15-9
Create Directory
To create a directory, simply click on the link ‘Create Directory’. This option will
display a java pop-up menu, like what is displayed in Figure 15-10 below. The user
should input the name of the new directory, and click ‘OK’. The Directory Manager
will then refresh and display the directory created.
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Explorer User Prompt

Script Prompt:

Pleaze enter the new directony M amel
Cancel

i

Mew Foldel

Figure 15-10

Create Text File

Much like creating a directory, the Create Text File option allows users to create a
simple text file. The file will have a default name of ‘Filel.txt’, however this can be
changed (see Figure 15-11 below). Not only can the file NAME be changed, but the



Page 56 of 72 SMT 4.1 User’s Guide (Windows Version)

file EXTENSION can be changed as well. Thus, if the user wishes to create a file
named ‘default.asp’, clicking the Create Text File link, and then inputting ‘default.asp
into the box in Figure 15-11.

I4

L o

Explorer User Prompt
Script Prampt:
Flease enter the new text file Mamel
Cancel
(File1.tf
Figure 15-11
Upload Files

The feature of uploading files through the SMT is beneficial for several reasons.
First, it allows users to upload files from anywhere. They do not need to be in their
office, or on the same workstation to connect to the server. For example, traveling
web designers can login to any machine and upload files, as long as they have
authenticated through the cpanel.

Secondly, it allows uploading of several files at once, unlike many other upload
features. Thus, users can operate more quickly in uploading data because the user
can upload up to 4 files at one time.

Lastly, this option is beneficial because users can upload without any special
software, such as FTP software. This option allows almost any thin client
workstations able to add files to a server.

Figure 15-12 below shows the upload feature, which is located at the bottom of the
screen. User’s will click the ‘Browse’ button, and select the file on their
workstation/network that they wish to upload. After the file(s) is (are) selected, the
user can upload the files by clicking the ‘Upload Files’ button.
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Figure 15-12

Directory Manager - Edit a file

g
To edit a file, the user can click the ‘Edit’ icon (jél). This will display the file in a
web based file editor. From here, the user can edit the text, and save the changes.
Figure 15-13 below shows the base screen that will be displayed when a file is
edited.
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Server Management Tool 4.1 - Microsoft Internet Explorer Q@
Fle Edt Wew Favorites Tools Help i

OBack @ J lﬂ E ;‘ / Search 5

Favarites @Med\a &) = W - '\*‘f’ E ﬂ i“i Links

Bandwidth Server Info

Logout

> Web Services > Directory Management

File Editor

F | hain beno

— | WWeb Services
Add
MManage

[FrontPage Save Results Component]

File Name: |default.asp
k| Mail Services
r | FTP Services
r | Additional Services Onerations
[FrontPage Save Results Component]

[FrontPage Save Results Component]

[ Save File and Continue editing ] [ Preview Page

[ Save File and retum to file manager ] [ Go back to File Manager ]

[FrontPage Save Results Component]
Result of Operations : None

[FrontPage Save Results Component]

<!DOCTYPE HTML PUELIC "-//W3C//DTD HTML 4.01 Transitional//EN":

<html>

<head:>

«TITLE>AIT Welkh Hosting: Windows Hosting, Linux Hosting & Free Domain Registration: Ecommerce Hosting, Reseller
Hosting, FrontPage Hosting, Asp Hosting, Wap Hosting, Colocation</TITLE>

<METL MAME="Description” CONTENT="AIT offers affordable managed hosting (windows, linux, unix}, dedicated hostir
reseller hosting and colocation. Ue also offer wehsite design, ecommerce solutions, frontpage extensions, free
scripts and free domain registcration, unlimited emwail and a welh hased control pansl. ">

<METL NAME="Keywords"™ CONTENT="hosting, web hosting, weh site hosting, website hosting, weh page hosting, ecomme
hosting, ecommerce web hosting, datebase hosting, reseller, reseller hosting, reseller web hosting, frontpage he
custom hosting, wap hosting, =@sp hosting, windows hosting, unix hosting, linux hosting, linux, unix, colocation,
wirtual server, domain hosting, frontpage 2002 hosting, web hosting frontpage, frontpages, free dowain registrat:
domain name registration, psrk domsins, free hosting, managed hosting, dedicated hosting™s

<meta hrrp-egquiv="Content-Languadge” content="en-us"> [

&] Dore #® Internet

Figure 15-13

Change Server Password
In this section, the Webadmin user can change the server password for their
account.

NOTE: This does not change the password for the mail services. The Webadmin
account for mail services needs to have it's password changed in the iMail
administration section.

Manage Account Quota
With the webadmin user, you will be able to view your current quota for the domain
in question, but not modify it. (See Figure 15-14 below)
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| Mail 5
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9. S0l QuotaLeft 0
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Figure 15-14

Mail Services

Your control panel provides you a link to your IMAIL server so that you may manage
POP email accounts, aliases, address lists, etc. Simply click on the link for the
domain you wish to access on the left side bar of your control panel or go to
http://your domain.com:8383.

You will be prompted to log into IMAIL. Enter “webadmin” as our username, and
then type the password provided to you in your initial customer email. Once you
have logged in, you can change your password by clicking on the change password
link.

Upon entering the IMAIL control panel you will see the following:
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3 {0)Main Menu: webadmin@aittestsite.com - Microsoft Internet Explorer - 5[
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MF Menu Compose Search [Administrative Account Options... =] Help Logaut
webadmin's Mailbox Message Count Size (bytes)
Main Menu *hlain 0 0
s L Sent 0 0
e Deleted 0 0
- Address Book Draft 0 0
- Edit Mailbox L
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NOTE: To wiew the number of new messages for all mailboxes, change your preferences.
Fowgrad by [hiail.
@] main Meru ’_’_’_ o Internet
iﬁSlarl”J B e S EE 718 PM
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Figure 16-1

The following subsections will help you in:

Configuring an Email account
Configuring an Alias account
Configuring a Mail List

Setting your default mail-drop.

Configuring an Email Account
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From the “Administrative Account Options” drop down box, please select “User
Administration”. You will be presented with the following screen.

2 IMail - User Administration - Microsoft Internet Explorer _1=] x|

File Edt ¥iew Favorites Took Help ‘

Back - & - @D 5] & | Qoearch (HFavorites Gveda 4| S B - 5] >

Address Iﬂjhttp:ﬂ/‘ZDB‘ZS‘t.D‘181:ESESJ’KEBEE(h?d(FQZEE[EQ‘i?aiIDab%iadmlnl‘41501‘(glM\d:wehadm\n&mbx:Ma\n j ) ‘
L] .
e
‘4’;?; o
II: Menu Compose Search Administrative Account Options ~| Help Logout
User User Administration Current Domain: aittestsite.com

Administration

If nothing is selected from list box then the default user is used.

- Status of ugER: [wahadmin ¥

Accounts
_User Statistics Add | Delete | Display Change FPassward hodify User Account

Pouserad by Ihisil

- |

[&] User Administration [ [ mternet
:jstart”] mHe s EE 7:22 M
“ 5T Lsers Guide ...| [ &]1Mal - User Ad... [ nbox - Microsoit... | &'jwindons 2000 ... | &3wieb Hosting fro... | 50 winzip (Evaluatio...| @ windows zuaoc... | [E&= ]

Figure 16-2

Click “"Add”. You will be presented with the following screen: (See Figure 16-3
below)
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/23 IMail Add User - Microsoft Internet Explorer == x|
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4

User_ ) . Add a user Current Domain; aittestsite.com
Administration

MWenu Compose Search Administrative Account Options ~| Help Logout

Enter new user account information and press the Save button.

- Cancel USERID:
FIRST HAME:

LAST HAME:
PASSINORD

CONFIRM PASSWORD!
MAX MAILBOX, SIZE
MAX NUM MESSAGES:

USER ATTRIBUTES: | [~ User cannot change password ¥ Allow Web access |
™ Account access disabled ™ User cannot modify LDAP attributes
™ Hide from information services ™ List administrator
™ Enable Spell Checking I~ Enable Iail Web Calendaring
Save
UserID
User Identification (UserID) may be from 3 to 30 characters long and must consist of alphanumeric, '_','-' and pericds [
[&] User Administration - Add a new user [ [ @ mtemnet
Sﬂstarl”J e EE 7:26PM
“ BT Users Guide .| [ ail Add User .. [Dlinbes - Mcrsaft...| & ]Windows 2000 C... | &]web Hesting ro... | -DWinzp (Evalustio...| B windows zonn ... | | <8 21D @
Figure 16-3

Fill in the following fields with the necessary information concerning the email
account you are setting up:

UserID: User Identification (UserID)
May be from 3 to 30 characters long and must consist of alphanumeric, '_','-' and
periods.

First Name: This is an optional field to specify the first name of the user in question.
Last Name: This is an optional field to specify the last name of the user in question.

Password: Passwords may be from 3 to 30 characters long and cannot contain
spaces.

Confirm Password: Please confirm the password you have entered in the password
field.

Max Mailbox Size: The maximum size (in bytes) for each mailbox created in the
user's mail account. If a mailbox exceeds the maximum, any new mail for the
mailbox is returned to the sender. Enter 0 for unlimited size.

Max Messages: The maximum number of messages (the total for all mailboxes
created in the user's mail account). If the maximum is exceeded, any new mail for
the user is returned to the sender. Enter O for unlimited size.

User Attributes

User cannot change password: If checked, the user in question will be unable to
change the password.
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Account access disabled: If checked, the user will not be able to access their
email.

Enable Spell Checking: If checked, the user will be able to spell check their email
through the IMAIL interface before sending.

Allow Web access: If checked, the user will be able to log into the IMAIL control
panel with their username and password to administrate and send/receive their
email.

Finally click "Save” to add the new email account.

Configure an Alias:

An alias is a placebo email account that points to a real pop account.

From the “Administrative Account Options” drop down box, please select “Alias
Administration”. You will be presented with the following screen. (See Figure 16-4
below)

/2 alias Administration - Microsoft Internet Explorer 18] x|
Fle Edt View Favortes Took  Help ‘

Cgak v o= - G (8] A | Bisearch GFavores (veda (H | e S - 2 &

Address I@http:ff208.234.0.181:83831XaeeSchdcf92c9c89a7a4Uab4bﬂahasadmm.‘lal18‘cg\?u\d=webadmin&mbx=Main j WGD |

El

. e
‘4“[ Menu Compose Search Administrative Account Options | Help Logout

Alias

- . Alias Administration Current Domain: aittestsite.com
Administration

To add an alias, click on the Add button. To display, modify or delete aliases, choose an liasfrom the list, then click the Display, Modify or Delete button,

ALIRg: | nobody 2

Add | Display oclify | Delete Total # of aliases: 2
Fowered by [Mail.
=
&] Add Rule [ [ meeme
Hstart ||| B 1 @ 2 E A 222 M

|J BE)SHT Users .. |[&]Atias admi.. [@inbox - ticr...| &1windows 2... | &web Hostin... | Ewindows ... | EDocuments .| &Jcurment Tic.. | &1Mission con.. | |G D

Figure 16-4
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Click “Add”. You will be presented with the following screen: (See Example 16-5
below)

sl
J File Edit Visw Favoritss Tools  Help ‘
| wBak - = - @D [2] A Qoearch GFavories veda (4| B S B - 5 &

| Addvess [€] hitp:iiz0s. 254.0. 181:8983 sareScboddf 9cera9a7a40ab/aliasbutton. cg =] @ |

tenu Compose Search Administrative Account Options... =] Help Lagaut

Alias . Add Alias Current Domain: aittestsite.com
Administration

Enter new alias infarmation and press the Szve button,

- Cancel ALIAS D |

ALIAS TYPE: % Standard
 Group

GROUP FILENAME: I

DESTINATION =

Save

Alias ID
Alias names are limited to 45 characters and must be created from the character set of A-Z, a-z, 0-9,'_"and '~ The name
cannot contain spaces and must be unique within the system but can override the userid.

Standard Aliases
A4 standard alias can pomt to a single ugerid on the same system, multiple ugenids on the same system, a remote mail

address, multiple mail addresses, another alias, or any combination of the same. Please enter one complete mail address per =|
[&] add Alias [ [ [ meeme:
Hseort| | B @ 5 B O B:25PM
“ BT User... [ 1add Alia.. [E]secu sar... | & Jwindons .| &7web Hast...| Ewindows ...| Ejpocunen.. | &curent 1...| & mission.c... | & D

Figure 16-5

Fill in the following fields with the necessary information concerning the aliased email
account you are setting up:

Alias ID: Alias names are limited to 45 characters and must be created from the
character set of A-Z, a-z, 0-9, '_' and '-'. The name cannot contain spaces and must
be unique within the system but can override the userid.

Select either of the following:

Standard Aliases: A standard alias can point to a single userid on the same system,
multiple userids on the same system, a remote mail address, multiple mail
addresses, another alias, or any combination of the same. Please enter one complete
mail address per line. If Standard alias is greater than 128 characters then it gets
converted into Group alias. If file name is given then it is taken as group file name
otherwise alias name is taken as group file name.

Group Aliases: A group alias points to a file that contains a list of valid mail
addresses, one per line. Please type the complete path and name of file which
contains list of valid mail addresses. Path name should be given in DOS 8.3 format.
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Group Filename: Enter the file name of the group you are creating.
Destination: Enter the email address(es) that the email is forwarding to.

Click “Send” to complete the addition of the alias.

Configure a Mail List

From the “Administrative Account Options” drop down box, please select “List
Administration”. You will be presented with the following screen. (See Figure 16-6
below)

 List Administration - Microsoft Internet Explorer 15| x|

J File Edit Wew Fawvaorites Toadls  Help
| wBack - & - @ [3] & | Dscoch [Favoites Dede 8| By S @ - [ =

J Address |§'| http:ff208.234.0,181:8383/%ae07cbcacb258999bce7 a40ab4b/listadm 1,59092  cgi?mbx=Main&Domain=aittestsite, com ﬂ @GD

Wenu Compose Search Administrative Account Options...  »| Help Logout

List

. . List Administration Current Domain: aittestsite.com
Administration

To create a new list, fill in the information below and click on the Create button

- Edit Syntax File NAME DESCRIFTION ADMINISTRATOR:

- Edit Nolist File Create |

There are no list entries in this domain.

Fowered by IMail.

|
[&] List Administration 7| [ mtemnet
iﬂStart”J e s EE 841 FM
“ WsMT Lier... [ List Adm... [Dirbox- M...| &windons .| &]weh Host...| W jwindows ...| Ejpocumen... | &curent T...| E3For oFF...| [EBu=l ]
Figure 16-6

Name: In the "Name” box enter a name for the list server mailing list; this name is
the e-mail address that people who want to post to the list will send mail to. For
example, if you enter the name "Birdinfo," users will send mail to the list by
specifying the “"To” address: Birdinfo@companyX.com. The name must be from 3 to
23 characters in length, with no spaces between characters.

Description: In the “Description” box, enter a description of the list.

Administrator: In the "Administrator” box, enter the user ID of the person who will
be the list administrator.
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Click “Create” to proceed to the next step. You will then be presented with the
following screen:
(See Figure 16-7)

/J Maintain List - Microsoft Internet Explorer —1&1x]
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Figure 16-7

This page also allows you set and modify the parameters for the selected list-server
mailing list. You can modify:

List Files
Click the “Help.txt” button to view or edit the help text that is sent to anyone who

requests help or sends an invalid command to this list.

Click the “Subscrib.txt” button to view or edit the confirmation text that will be sent
to each person who submits a successful subscribe request to this list.

List Options:
Select the security options you want to use located at the top of List Options, and
then click “Set List Options”.
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Anyone can post: Lets anyone on the Internet post mail to the list. This is the default
selection.

Only Subscribers can post: Lets only the subscribers post mail.

Only Moderator can post: Lets only the list owner post mail. Moderator is used when
you want the list owner to review all messages before they are posted to the list.

Set the remaining List Options
Reply to List: Make replies (from subscribers) go to the list, rather than the sender.

Disable List Command: A user can obtain a list of the users subscribed to a list by
addressing a message to the list server (for example, imailsrv@domain.com) and
issuing the list listname command in the body of the message. Select this option if
you do not want users to receive a list of the subscribers to your list-server mailing
list. If the list is set to Only Subscribers can post or Only Moderated can post,
subscribers can still send the Help or List command to obtain a list of subscribers.

Disable Subscriptions (Private List): When selected, a Subscribe request will be
rejected. The List Administrator must add new users manually

Enable Digest Mode: Groups the messages sent to this list into a digest, then
sends the digest periodically.

Enable Posters List: Enables the e-mail addresses that are listed in the poster's
list.

Enable Subject Modification: To prepend a text string to the subject line of every
message sent to the list. For example, if you enter [Discussion List] as the
prepended text, a message with the subject, Parrot, will appear on the list server
with the subject line: Subject: re:[Discussion List] Parrot. The default text is the
name of this list.

Enable Password: Enables the password.

Enable Header: Click Header.txt to view or edit the text message that appears at
the beginning of every message sent to the list. Enable Header. Displays a text
message at the beginning of every message sent to the list. Click the Header button
to view or modify the message.

Enable Trailer: Click Trailer.txt to view or edit the text message that appears at the
end of every message sent to the list. Enable Trailer. Displays a text message at the

beginning of every message sent to the list. Click the Trailer button to view or modify
the message.

Allow Unsubscribe based on subject line: When a user wants to unsubscribe
from the list-server mailing list, most list servers expect the Unsubscribe command
to be specified in the body of mail message. If you want the list-server mailing list to
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also accept an Unsubscribe command specified in the Subject line of the message,
select this option.

When selected, the list-server mailing list will accept the following commands in the
Subject line to unsubscribe: unsubscribe, remove, signoff.

Maximum message size: Enter the Maximum message size in bytes of a message
that can be sent to this list. Enter 0 if you want the size to be unlimited.

Number of Recipients per Message: You must calculate this number; it
determines the number of recipients each SMTP process will send to. If you expect
under 2000 users subscribing to the list, enter 25. If you expect over 2000 users
subscribing to the list, divide the expected number of subscribers by 25, and enter
the result as the Number of recipients per message.

Modify List User Address List: This function is used to add users to the mail list.

Modify List Poster Address List: This function is used to modify those that are
able to post to the mail list.

Once you have completed all the necessary configurations, please click “Set List
Options” to complete the process.

Setting the default mail-drop. A default mail-drop is created when it is necessary
to direct all misaddressed email to a default location.

From the “Administrative Account Options” drop down box, please select “Alias
Administration”. You will be presented with the following screen. (See Figure 16-8
below)
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Figure 16-8

Click “Add”. You will be presented with the following screen: (See Figure 16-9
below)
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 Group

GROUP FILENAME: I
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Save

Alias ID
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cannot contain spaces and must be unique within the system but can override the userid.

Standard Aliases
A4 standard alias can pomt to a single ugerid on the same system, multiple ugenids on the same system, a remote mail

address, multiple mail addresses, another alias, or any combination of the same. Please enter one complete mail address per =|
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Figure 16-9

In the alias ID field, place the name nobody. The alias type is “standard”.

The destination is specified as to which email address you would like misdirected
email sent to. Click “"Save” to complete the process.



Page 70 of 72 SMT 4.1 User’s Guide (Windows Version)

FTP Services

Create FTP Account(s):

When you select FTP Services, and Add, you will have the following options for
setting up an FTP account. If you have never used FTP, it stands for File Transfer
Protocol, and is used with an FTP client program to moves files between your
computer and your server here at AIT.

When you add a new FTP user, you have the following fields to complete: (See
Figure 16-10 below)
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Figure 16-10
User Name: This is the username for the FTP user; type this without the domain
name.

Full Name: This can be left blank if you wish; it is merely a description field so you
can keep track of your FTP users and who they belong to.
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Password: Select a password for the user.

Account Disabled: This option does exactly what it describes; allows you to create
an account but leave it disabled until you choose to enable it.

Manage (FTP Services):

Once you create your FTP User, you have the ability to change any information you
wish, or to delete the user entirely if you no longer need it. The “Edit” option brings
up the same interface described in the last section; also, you can click directly on the
username to edit it.
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Figure 16-11
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Additional Services

Much like the Additional Services section for the Reseller Login, this section will allow
users to manage additional services, or install services that are allocated to their
Webadmin account. Most of these services work on the quota system that the
Reseller will set. The default section under Additional Services is the ‘Add’ section,
and that is where we will start our documentation for this section.

FrontPage 2002 Extensions
This section is identical to the documentation listed in the FrontPage 2002 Extensions
section of the Reseller Login section of this User’s Guide.

Install Web Stats Analyzer
This section is identical to the documentation listed in the Web Stats Analyzer section
of the Reseller Login section of this User’s Guide.

Install Web Stats Analyzer for Virtual Host
Manage (Additional Services)

Manage ODBC DSN
This section is identical to the documentation listed in the Manage ODBC DSN section
of the Reseller Login section of this User’s Guide.

Webmail
This section is identical to the documentation listed in the Webmail section of the
Reseller Login section of this User’s Guide.

Web Stats Analyzer
This section is identical to the documentation listed in the Web Stats Analyzer section
of the Reseller Login section of this User’s Guide.

Etools
This section is identical to the documentation listed in the Etools section of the
Reseller Login section of this User’s Guide.

Program Director
This section is identical to the documentation listed in the Program Director section
of the Reseller Login section of this User’s Guide.



