SMS Export Plus — User Guide !

This user guide is for Windows PC users. If you are using this desktop
version, you don’t need to use SMS Export Plus App in your iPhone.
This software works independently in your Windows Computer.

Before using this software on your Windows computer, make sure that
you have the following

1) iPhone/iPod/iPad from where you want to backup SMS or
iMessages

2) USB or Lightning cable to connect your iPhone to your Windows
PC

3) iTunes Software in your Windows PC

4) Microsoft Office - to view excel file

5) SMS Export Plus software (Desktop version)-
www.smsexportplus.com download here for free

Step 1: Take Manual Backup to Windows PC using iTunes

a) Connect your iPhone/iPod/iPad to your Windows PC using cable
and open iTunes Software in your Windows PC

You should be able to see below screen.

Click here
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b) Take Backup to your computer without encryption.

-

LIBRARY
J3 Music
Movies
3 TV Shows
@ Munes U
@ Audiobooks
L_I Books
Apps

STORE
[ Munes Store
=) Purchased

DEVICES

Summary Apps Music Movies TV Shows iTunes U Books Photos Info

iPod touch

32GB| [E3}

Capacity: 27.40 GB
Serial Number: CCQL43Q5F4K4

Backups

J3 Music
& Movies
&3 TV Shows
L.l Books
SHARED
£ Home Sharing
GENIUS
%5 Genius.
PLAYLISTS
£} 90's Music
&} Classical Music
&} Music Videos
48+ My Top Rated
4} Recently Added
{3 Recently Played
4G} Top 25 Most Played

Click here Automatically Back Up

_ iCloud
Back up the most important data on your iPod to iCloud.

i0S 8.0

Your iPod software is up to date. iTunes will automatically check for
an update again on 8/15/14.

| Check forUpdate | | RestoreiPod... |

Manually Back Up and Restore

Manually back up your iPod to this computer or restore a backup
2 stored on this computer.

™ @ This computer

I Back Up Now I\ Restore Backup... |

1 A full backup of your iPod will be stored on this

|| Encrypt local backup
This will also back up account passwords used on this iPod|

Change Password...

Options

Open iTunes when this iPod is connected
__| Sync with this iPod over Wi-Fi
Sync only checked songs and videos
__| Prefer standard definition videos
__| Convert higher bit rate songsto 128 kbps © AAC
@ Manually manage music and videos

| Reset Warnings |

Make sure that

UNCHECK “iCloud”
CHECK “This Computer”
UNCHECK “Encrypt local backup”

Latest Backup: \> .
Today 4:45 PM to this computer Clle here
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STEP - 2: Save SMS/iMessages using SMS Export Plus
software

a) Launch SMS Export Plus software from your Windows PC.
If you don’t have SMS Export Plus software, please download from
www.smsexportplus.com and Install in your Windows PC

List of Backups found in your PC

Refresh

Please selectthe "backup” button for your iOS device from the below

Device Name Last Backup Date

11-06-2014 12:59:15
01-08-2014 15:23:05
02-08-2014 11:30:59

If your iOS device is not in the list above, it's probably because your iOS device hasn't been backed up with iTunes before
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Select the device and Click on “Backup” button
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You can also search for messages or contacts and you can save the results to excel

file.

b) Click on “Download” to save messages to your Windows PC

Search by

® Name () Message |

‘ ’ Clear ||

iPhone - 11-06-2014 12:59:15

td-ngroup

Message Received

Message Sent

Address v Date
> vm-google 05-06-2014 23:39:37

Your Google verification co...

17-05-2014 16:15:07

We have received an amt o...

td-ngroup

17-04-2014 12:07:08

Dear Parent, Your ward ANI...

td-ngroup

15-04-2014 19:57:30

Dear Parent, Your ward ANI...

td-ngroup

12-04-2014 10:04:08

Dear Parent, Your ward ANI...

md-savtax

29-05-2014 10:01:08

SAVETAX_SBILIFE.Save 5...

md-beamt!

05-06-2014 11:06:12

Dear Subscriber, Your SOA...

md-beamt!

10-05-2014 10:15:43

Dear subscriber, Today is y...

md-beamtl

09-05-2014 10:31:57

Dear subscriber, Your Bill du...

md-beamtl

08-05-2014 15:14:11

Dear Customer, Due to tech...

md-beamtl

07-05-2014 10:18:09

Dear Subscriber, Your bill d...

md-beamt!

06-05-2014 10:20:00

Dear Subscriber, Your bill d...

md-beamt!

05-05-2014 10:04:11

Dear Subscriber.Pay your bil...

Download Excel
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